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I. INTRODUCTION

 My name is Lu Ling (full legal name Han Lu Ling).  I am over the age 

of twenty-one (21) years, of sound mind, and capable of making the statements set 

forth in this Declaration.  I am competent to testify about the matters set forth herein. 

All the facts and statements contained herein are within my personal knowledge and 

they are, in all things, true and correct. 

I represent Lightricks Ltd. (“Petitioner”) as Back-up Counsel in this 

proceeding. 

 On January 23, 2023, I made three attempts using the Patent Trial and 

Appeal Case Tracking System (“P-TACTS”) to electronically file the Petition (Paper 

1), Power of Attorney (Paper 2), and exhibits EX1001 through EX1024 in this 

proceeding (collectively, the “IPR documents”). 

 In my first attempt to file, I followed the directions listed in the P-

TACTS User Guide1 to upload the IPR documents and provide relevant information 

such as real party in interest and counsel.  I successfully uploaded the IPR documents 

to P-TACTS without error.  Thereafter, I arrived at the “Make Payment” page in P-

TACTS, where I was prompted to make a payment of $41,500 for the filing. 

1 Available at https://www.uspto.gov/sites/default/files/documents/p-tacts_user_ 

guide_20221007.pdf. 
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 I remained on the “Make Payment” page while obtaining information 

required to make the payment.  I then submitted the requested payment using the 

debit card of Lead Counsel, Robert Greeson. 

 Upon submitting the requested payment, P-TACTS generated the 

below notification stating that “[i]f you submitted a payment, your payment 

processed” but an “[e]rror occurred” and “your receipt is not available”: 

 I then returned to the P-TACTS home page, which displayed that I had 

been logged out of P-TACTS.  Upon logging back into P-TACTS, P-TACTS 

displayed that the IPR documents remained uploaded but unsubmitted.  In view of 
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this, I returned to the “Make Payment” page to again submit the $41,500 payment 

using Mr. Greeson’s debit card.  Upon submitting the payment, P-TACTS generated 

the below notification stating that “Payment submission has failed,” “Petition 

submission has failed,” and “[i]f the problem persists, please contact PTAB at 571-

272-7822 during normal business hours” or “[i]f the issue occurs after the normal

business hours, please email your petition and any related documents” to (although 

cut out of the below image) PTABP-TACTSAdmin@uspto.gov. 

 I then checked the status of the IPR documents.  P-TACTS reflected 

that the IPR documents were uploaded but still unsubmitted.  I contacted Mr. 
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Greeson regarding the apparent issue, and he subsequently informed me that—after 

checking his bank account and talking with his bank representative—$41,500 had 

been debited from Mr. Greeson’s account and that payment had completed that day. 

 Given that the IPR documents nonetheless still appeared to be uploaded 

but unsubmitted in P-TACTS, I went to the “Make Payment” page on P-TACTS to 

submit the $41,500 payment for a third time. 

 I again remained on the “Make Payment” page while obtaining other 

information required to make the payment.  On this occasion, however, I clicked my 

browser’s “Refresh” button immediately before making payment in order to reload 

the “Make Payment” page, as I was wary that the previous issue may have been 

caused by P-TACTS timing me out of the system for inactivity.  The “Make 

Payment” page reloaded successfully, and I immediately attempted to make payment 

using deposit account DA062375. 

P-TACTS generated the below notification that, like the notification

from the first payment submission, stated that “[i]f you submitted a payment, your 

payment processed” but an “[e]rror occurred” and “your receipt is not available.” 
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 When I returned to the P-TACTS home page, I found that I was again 

logged out of P-TACTS.  Upon logging back in, P-TACTS displayed that the IPR 

documents remained uploaded but unsubmitted.  However, the account history of 

deposit account DA062375, shown in the below screenshot that I took on January 

23, 2023, displayed that $41,500 had been debited from the account and that 

payment for this proceeding (Transaction ID E20231MI36451757) had “Processed” 

that day: 
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 Because P-TACTS reflected that the IPR documents appeared uploaded 

but unsubmitted in P-TACTS notwithstanding that payment of the requested filing 

fee had been “Processed,” I then proceeded to follow the instructions that P-TACTS 

provided in the notification from the second payment submission (see my 

paragraph 7) for when “the problem persists”:  because it was then “after the normal 

business hours,” I “email[ed] [the] petition and any related documents” (i.e., the IPR 

documents) to the Board at PTABP-TACTSAdmin@uspto.gov, as well as 

trials@uspto.gov out of an abundance of caution.  EX1035, 1-7 (chain of 9 emails 

that included all IPR documents and proof of payment). 

 The next day (January 24, 2023), Andrew Kellogg—Supervisory 

Paralegal at the PTAB—responded using the Board’s trials@uspto.gov email 
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address that “[t]he petition has been submitted on your behalf” and that “[b]oth 

payment methods were successful.”  EX1036, 3.  Given the double payment, Mr. 

Greeson’s debit card was refunded.  See id., 1, 3. 

 Following Mr. Kellogg’s email, I proceeded to check P-TACTS, which 

reflected inconsistencies with the January 23, 2023 submission and payment:  P-

TACTS showed that the Petition and Power of Attorney were filed on “1/22/2023” 

and also stated that the filing date was “1/24/2023.”  EX1036, 1-2.  I accordingly 

responded to Mr. Kellogg requesting “confirm[ation] that the accorded filing date is 

[] []1/23/2023.”  Id.  Esther Goldschlager—Supervisory Paralegal Specialist at the 

PTAB—responded that “we have contacted our IT team (P-TACTS Admin team) to 

investigate and assist” (id., 1), and P-TACTS now reflects a “Filing date” of 

“01/23/2023” (EX1037), where the “Transaction date” for the “Payment” was 

“01/23/2023” (EX1038, 3). 

II. CONCLUSION

 All statements made herein of my own knowledge are true, all 

statements made herein on information and belief are believed to be true, and these 

statements were made with the knowledge that willful false statements and the like 

are punishable by fine or imprisonment, or both, under 18 U.S.C. §1001. 

Dated:                                ______________________________ 
Lu Ling 

June 21, 2023
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