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From: Trials <Trials@USPTO.GOV>
Sent: Tuesday, January 24, 2023 2:27 PM
To: Lu Ling
Cc: Robert Greeson; R. Ross Viguet; Eagle Robinson; info@wnlaw.com; mmczeal@grealishmczeal.com; 

djefferson@grealishmczeal.com; ray.ferrera@arlaw.com; lee@lawlbw.com; 
jkim@schneiderwallace.com; shunter@schneiderwallace.com; dwalker@schneiderwallace.com; Trials

Subject: RE: Filing of IPR Petition in IPR2023-00154 (1 of 9 emails)

Counsel, 

The refund will be issued as soon as possible.   

Regarding your inquiry about the date discrepancy in P‐TACTS, we have contacted our IT team (P‐TACTS Admin team) to 
investigate and assist.   

Regards, 

Esther Goldschlager 
Supervisory Paralegal Specialist  
Patent Trial & Appeal Board 
U.S. Patent & Trademark Office 
(571) 272‐7822

From: Lu Ling <lu.ling@nortonrosefulbright.com>  
Sent: Tuesday, January 24, 2023 2:33 PM 
To: Trials <Trials@USPTO.GOV>; PTAB P‐TACTS Admin <PTABP‐TACTSAdmin@uspto.gov> 
Cc: Robert Greeson <robert.greeson@nortonrosefulbright.com>; R. Ross Viguet 
<ross.viguet@nortonrosefulbright.com>; Eagle Robinson <eagle.robinson@nortonrosefulbright.com>; 
info@wnlaw.com; mmczeal@grealishmczeal.com; djefferson@grealishmczeal.com; ray.ferrera@arlaw.com; 
lee@lawlbw.com; jkim@schneiderwallace.com; shunter@schneiderwallace.com; dwalker@schneiderwallace.com 
Subject: RE: Filing of IPR Petition in IPR2023‐00154 (1 of 9 emails) 

CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on 
links, or opening attachments. 

Dear Mr. Kellogg, 

Thank you.  We would like the refund to be for the debit card transaction, and we are happy to provide any information 
needed. 

Further, after checking PTACTS, the system now shows IPR2023‐00154 as filed, but there are some 
discrepancies.  Within the case itself, it shows the petition and POA as having been filed 2 days ago (1/22/2023), rather 
than yesterday (1/23/2023): 
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At the same time, the front page of PTACTS shows the IPR itself as having been filed today (1/24/2023), rather than 
yesterday (1/23/2023): 
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May we confirm that the accorded filing date is yesterday (1/23/2023), i.e., the day that the undersigned emailed the 
petition, POA, and all exhibits to the Board’s respective email addresses? 

Thank you. 

Lu Ling | Associate 
Norton Rose Fulbright US LLP 
1301 McKinney, Suite 5100, Houston, Texas  77010-3095, United States 
Tel +1 713 651 5327 | Fax +1 713 651 5246 
lu.ling@nortonrosefulbright.com 

NORTON ROSE FULBRIGHT

Law around the world 
nortonrosefulbright.com 

From: Trials <Trials@USPTO.GOV>  
Sent: Tuesday, January 24, 2023 8:13 AM 
To: Lu Ling <lu.ling@nortonrosefulbright.com>; Trials <Trials@USPTO.GOV>; PTAB P‐TACTS Admin <PTABP‐
TACTSAdmin@uspto.gov> 
Cc: Robert Greeson <robert.greeson@nortonrosefulbright.com>; R. Ross Viguet 
<ross.viguet@nortonrosefulbright.com>; Eagle Robinson <eagle.robinson@nortonrosefulbright.com>; 
info@wnlaw.com; mmczeal@grealishmczeal.com; djefferson@grealishmczeal.com; ray.ferrera@arlaw.com; 
lee@lawlbw.com; jkim@schneiderwallace.com; shunter@schneiderwallace.com; dwalker@schneiderwallace.com 
Subject: RE: Filing of IPR Petition in IPR2023‐00154 (1 of 9 emails) 

Good morning,  

We apologize for any inconvenience that our systems may have caused. The petition has been submitted on your behalf. 
Both payment methods were successful, and you have now been charged twice. Please reply to this message with the 
method that you would like refunded.  

Regards, 

Andrew Kellogg, 
Supervisory Paralegal  
Patent Trial and Appeal Board 
USPTO 
andrew.kellogg@uspto.gov 
(571)272-7822

From: Lu Ling <lu.ling@nortonrosefulbright.com>  
Sent: Monday, January 23, 2023 10:19 PM 
To: Trials <Trials@USPTO.GOV>; PTAB P‐TACTS Admin <PTABP‐TACTSAdmin@uspto.gov> 
Cc: Robert Greeson <robert.greeson@nortonrosefulbright.com>; R. Ross Viguet 
<ross.viguet@nortonrosefulbright.com>; Eagle Robinson <eagle.robinson@nortonrosefulbright.com>; 
info@wnlaw.com; mmczeal@grealishmczeal.com; djefferson@grealishmczeal.com; ray.ferrera@arlaw.com; 
lee@lawlbw.com; jkim@schneiderwallace.com; shunter@schneiderwallace.com; dwalker@schneiderwallace.com 
Subject: Filing of IPR Petition in IPR2023‐00154 (1 of 9 emails) 
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CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on 
links, or opening attachments. 

Dear Board – 

The undersigned attempted to submit the IPR Petition for IPR2023‐00154 multiple times today, but P‐TACTS is still 
showing it as unsubmitted.  The Petition, POA, and all exhibits were uploaded to P‐TACTS and sent by FedEx to USPTO 
counsel of‐record.  The undersigned attempted to pay fees first by debit card and then by deposit account.   

The debit card payment was successful according to Chase Bank, but the undersigned is unable to find any record of it in 
P‐TACTS after getting an error screen in Financial Manager. 

The deposit account payment, on the other hand, is now showing in Financial Manager as Transaction ID 
E20231MI36451757 from deposit account DA062375 (screen capture included at the bottom of this email), but the 
system apparently failed to associate that payment with IPR2023‐00154 in P‐TACTS, which is still showing the petition as 
unsubmitted. 

Pursuant to instructions displayed on the P‐TACTS website in connection with the initial attempt at debit card payment, 
the IPR Petition, POA, and exhibits are all being emailed to Trials@uspto.gov and PTABP‐TACTSAdmin@uspto.gov. 

In view of that payment, the service of printed copies of all documents via FedEx, and Petitioner’s email submission of 
the IPR Petition and POA attached to this email (and all exhibits via additional emails), Petitioner respectfully requests 
that the Petition be accorded a filing/submission date of today, January 23, 2023. 

The undersigned will gladly provide whatever additional details/documentation the Board may desire in support of this 
request. 

Respectfully, 

Lu Ling 
Reg. No. 78,121 
Back‐up Counsel for Petitioner 
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Lu Ling | Associate 
Norton Rose Fulbright US LLP 
1301 McKinney, Suite 5100, Houston, Texas  77010-3095, United States 
Tel +1 713 651 5327 | Fax +1 713 651 5246 
lu.ling@nortonrosefulbright.com 

NORTON ROSE FULBRIGHT

Law around the world 
nortonrosefulbright.com 
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CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. If you are not 
the intended recipient please notify the sender immediately, and please delete it; you should not copy it or use it for any 
purpose or disclose its contents to any other person. Norton Rose Fulbright entities reserve the right to monitor all email 
communications through their networks.  

Norton Rose Fulbright Australia, Norton Rose Fulbright LLP, Norton Rose Fulbright Canada LLP, Norton Rose Fulbright 
South Africa Inc and Norton Rose Fulbright US LLP are separate legal entities and all of them are members of Norton 
Rose Fulbright Verein, a Swiss verein. Norton Rose Fulbright Verein helps coordinate the activities of the members but 
does not itself provide legal services to clients. Details of each entity, with certain regulatory information, are available at 
nortonrosefulbright.com.  
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