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Exhibit A2 – Preliminary Infringement Chart for U.S. Patent No. 10,083,012 

Plaintiff CloudofChange, LLC (“CloudofChange” or “Plaintiff”) identifies Defendant Lightspeed POS Inc.’s (“Lightspeed” or 
“Defendant”) Retail POS System1 (“Lightspeed Retail”) as the Accused Instrumentality, as disclosed and described in the following: 

1. Lightspeed Cloud POS System – Lightspeed, Available at: https://www.lightspeedhq.com/cloud-pos-system/ 
a. Retrieved: July 30, 2021 
b. Dkt. 1-11 (Exhibit K1)  

2. Lightspeed POS Manual – About Retail POS (Web) – Lightspeed Retail Help Center, Available at: https://retail-
support.lightspeedhq.com/hc/en-us/articles/115004912914-About-Retail-POS-Web- 

a. Retrieved: July 30, 2021 
b. Dkt. 1-12 (Exhibit K2)  

3. TechCrunch Article – Conger, K., Apple will require HTTPS connections for iOS apps by the end of 2016, Tech 
Crunch, June 14, 2016, Available at: https://techcrunch.com/2016/06/14/apple-will-require-https-connections-for-ios-
apps-by-the-end-of-2016/ 

a. Retrieved: July 30, 2021 
b. Dkt. 1-13 (Exhibit K3)  

4.  Apple Store Lightspeed Retail App – Apple Store, Lightspeed Retail App,  Available at: 
https://apps.apple.com/us/app/lightspeed-retail-pos/id848366907 

a. Retrieved: July 19, 2021 
b. Dkt. 1-14 (Exhibit K4)  

5. Lightspeed Home – Lightspeed, Available at: https://www.lightspeedhq.com/ 
a. Retrieved: July 30, 2021 

6. Adding an Item – Lightspeed Retail Help Center, Available at: https://retail-support.lightspeedhq.com/hc/en-
us/articles/360036155654 

a. Retrieved: July 30, 2021 
b. Dkt. 1-17 (Exhibit K7)  

1 Lightspeed Golf is identified as the Accused Instrumentality to the extent Lightspeed Golf includes Lightspeed Retail.  See, e.g., 
https://www.lightspeedhq.com/golf/. 
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7. Creating an Item – Lightspeed Retail Help Center, Available at: https://retail-support.lightspeedhq.com/hc/en-
us/articles/229130028-Adding-items  

a. Retrieved: July 30, 2021 
b. Dkt. 1-19 (Exhibit K9)  

8. Testing Desktop – Lightspeed Retail Help Center, Available at: https://retail-support.lightspeedhq.com/hc/en-
us/articles/1260801408850-Testing-your-desktop-bundle 

a. Retrieved: July 30, 2021 
9. Testing iPad – Lightspeed Retail Help Center, Available at: https://retail-support.lightspeedhq.com/hc/en-

us/articles/360035563613-Testing-your-iPad-bundle 
a. Retrieved: July 30, 2021 

10. Editing Items – Lightspeed Retail Help Center, Available at: https://retail-support.lightspeedhq.com/hc/en-
us/articles/228840647-Editing-items 

a. Retrieved: July 30, 2021 
b. Dkt. 1018 (Exhibit K8)  

11. Sales History – Lightspeed Retail Help Center, Available at: https://retail-support.lightspeedhq.com/hc/en-
us/articles/1260800825570-Basics-on-the-sales-history-view 

a. Retrieved: July 30, 2021 
b. Dkt. 1-22 (Exhibit K12)  

12. Lightspeed Restaurant Offline Mode – Lightspeed Restaurant, Available at: 
https://www.lightspeedhq.com/pos/restaurant/ipad-pos/ 

a. Retrieved: July 30, 2021 
13. Lite Server – Lightspeed Restaurant (L-Series) Help Center, Available at: https://resto-support.lightspeedhq.com/hc/en-

us/articles/115003529548-About-the-LiteServer 
a. Retrieved: July 30, 2021 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
Claim 1  
1. A web-based point of 
sale (POS) builder 
system comprising: 

CloudofChange asserts that the preamble is not limiting. To the extent that the preamble is construed as 
limiting, Lightspeed Retail includes a web-based point of sale (POS) builder system. 
 
For example, Lightspeed Cloud POS System describes the Accused Instrumentality as follows:  

 
See also, id., stating:  
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id., stating: “At home, on the road or on the floor, Lightspeed’s cloud POS software empowers 
you to manage your entire retail or restaurant business from anywhere.” 
 
See also, id., stating:  

 
See also, Lightspeed POS Manual – About Retail POS (Web): 
 

 

5



Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id. stating: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, TechCrunch Article stating: 

 
 
See also, Apple Store Lightspeed Retail App:  
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
a web server including 
POS builder software 
installed thereon; 

Lightspeed Retail includes a web server including POS builder software installed thereon. 
 
For example, Lightspeed Cloud POS System:  

 
  
See also, id., stating:  
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id.:  

 
 
See also, id.: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Lite Server: 

 
 
 

one or more POS 
terminals generated by 
said POS builder 
software and said one or 
more POS terminals 
configured to be 
accessible at one or 
more terminal devices, 
said POS terminals 
configured to accept 
POS transactions and 
collect corresponding 
transaction data; and 

Lightspeed Retail includes one or more POS terminals generated by said POS builder software and said one 
or more POS terminals configured to be accessible at one or more terminal devices, said POS terminals 
configured to accept POS transactions and collect corresponding transaction data. 
 
For example, Lightspeed Cloud POS System includes: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Adding an Item: 

 
See also, Lightspeed Home including: 
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See also, Lightspeed Cloud POS System stating: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Lightspeed POS Manual – About Retail POS (Web): 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id. stating: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
a POS builder interface 
configured to be 
accessible via network 
communication with 
said web server over a 
communications 
network; 

Lightspeed Retail includes a POS builder interface configured to be accessible via network communication 
with said web server over a communications network. 
 
For example, Lightspeed Cloud POS System:  

 
See also, id., stating:  
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id.:  

 
See also, id.: 

 
See also, Lite Server: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Lightspeed POS Manual – About Retail POS (Web): 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id. stating: 
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wherein said POS 
builder interface is 
configured to be utilized 
to access said POS 
builder software for 
programmatically 
creating or modifying 
said one or more POS 
terminals in real time 
over the 
communications 
network, wherein said 
POS builder software is 
configured to interact 
with said one or more 
POS terminals over the 
communications 
network in order for the 
web-based point of sale 
(POS) builder system to 
perform functions in 
accordance with 
instructions sent from 
the POS builder 
interface; 

Lightspeed Retail includes wherein said POS builder interface is configured to be utilized to access said 
POS builder software for programmatically creating or modifying said one or more POS terminals in real 
time over the communications network, wherein said POS builder software is configured to interact with 
said one or more POS terminals over the communications network in order for the web-based point of sale 
(POS) builder system to perform functions in accordance with instructions sent from the POS builder 
interface. 
For example, Lightspeed Cloud POS System:  
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See also, id.: 

 
See also, id.: 
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See also, Adding an Item: 

 
See also, id.: 
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See also, Creating an Item: 

 
 
 
 
 
 
 
 
 
 

22



See also, Lightspeed POS Manual – About Retail POS (Web): 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id. stating: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
wherein said POS 
transactions and 
corresponding 
transaction data from 
said one or more POS 
terminals are configured 
to be transmitted to said 
web server via the 
communications 
network; and 

Lightspeed Retail includes wherein said POS transactions and corresponding transaction data from said one 
or more POS terminals are configured to be transmitted to said web server via the communications 
network. 
 
For example, Lightspeed Cloud POS System: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id.:  

 
 
See also, Lightspeed Home including: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
wherein each POS 
transaction is correlated 
with corresponding 
transaction data 
occurring at said one or 
more POS terminals. 

Lightspeed Retail includes wherein each POS transaction is correlated with corresponding transaction data 
occurring at said one or more POS terminals. 
 
For example, Sales History: 

  
 
See id. 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
Claim 2  
2. The web-based point 
of sale (POS) builder 
system of claim 1 

The discussion for claim 1 is herein incorporated by reference.  

wherein instructions to 
the POS builder 
interface for 
programmatic creation 
and modification of the 
one or more POS 
terminals are not 
formatted in 
programming code. 

Lightspeed Retail includes wherein instructions to the POS builder interface for programmatic creation and 
modification of the one or more POS terminals are not formatted in programming code.  

 
For example, Adding an Item: 

 
See also, id.: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id. 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Creating an Item 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Lightspeed Cloud POS System: 

 
 
See also, id.: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Editing Items: 

 
Claim 3  
3. The web-based point 
of sale (POS) builder 
system of claim 1  

The discussion for claim 1 is herein incorporated by reference.  

wherein said one or 
more POS terminals are 
tested iteratively in real 
time while said one or 
more POS terminals are 
operable to accept POS 
transactions. 

On information and belief, Lightspeed Retail wherein said one or more POS terminals are tested iteratively 
in real time while said one or more POS terminals are operable to accept POS transactions. 
 
For example, Testing Desktop:  

 
See also, Testing iPad: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
Claim 4  
4. The web-based point 
of sale (POS) builder 
system of claim 1  

The discussion for claim 1 is herein incorporated by reference.  

wherein at least one of 
said POS builder 
interface and said one or 
more POS terminals are 
configured to be 
implemented without 
specialized hardware or 
software at a given 
terminal device. 

Lightspeed Retail includes wherein at least one of said POS builder interface and said one or more POS 
terminals are configured to be implemented without specialized hardware or software at a given terminal 
device. 
 
For example, Lightspeed Cloud POS System: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, id. stating:  

 
 
See also, id.:  

 
Claim 6  
6. The web-based point 
of sale (POS) builder 
system of claim 1  

The discussion for claim 1 is herein incorporated by reference.  
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
wherein said POS 
builder software is 
configured to provide 
instructions to add new 
POS terminals. 

Lightspeed Retail includes wherein said POS builder software is configured to provide instructions to add 
new POS terminals. 
 
For example, Adding an Item: 

 
See also, id.: 

 
 
See also, Creating an Item: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 

 
 
See also, Lightspeed Cloud POS System: 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 

 
 
See also, id.: 
 

 
 

 
Claim 7  
7. The web-based point 
of sale (POS) builder 
system of claim 1  

The discussion for claim 1 is herein incorporated by reference. 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
wherein said POS 
builder software is 
configured to provide 
instructions to modify 
existing POS terminals. 

Lightspeed Retail includes wherein said POS builder software is configured to provide instructions to 
modify existing POS terminals. 
 
For example, Editing Items: 

 
Claim 8  
8. The web-based point 
of sale (POS) builder 
system of claim 1  

The discussion for claim 1 is herein incorporated by reference. 

wherein said one or 
more POS terminals are 
configured to be 
accessible by a web 
browser. 

On information and belief, Lightspeed Retail includes wherein said one or more POS terminals are 
configured to be accessible by a web browser. 
 
For example, Lightspeed Cloud POS System:  
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
See also, Lightspeed POS Manual – About Retail POS (Web): 
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Claim Language Accused Instrumentality: Lightspeed Retail POS System (“Lightspeed Retail”) 
Claim 9   
9. The web-based point 
of sale (POS) builder 
system of claim 1  

The discussion for claim 1 is herein incorporated by reference. 

wherein said one or 
more POS terminals, 
once generated, are 
configured to operate 
independently of said 
web server. 

On information and belief, Lightspeed Retail includes wherein said one or more POS terminals, once 
generated, are configured to operate independently of said web server. 
 
For example, Lightspeed Restaurant Offline Mode:  

 
See also, Lite Server: 
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