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PREMISES MONITORING SYSTEM 

PRIORITY CLAIM 

This application is a continuation and claims priority to 
and the benefit of U.S. patent application Ser. No. 12/695, 
373, filed Jan. 28, 2010, which also claims priority to and the 
benefit of U.S. provisional patent application Ser. No. 
61/147.948 filed Jan. 28, 2009 (our ref. ILNX-1-1001) and 
U.S. provisional patent application Ser. No. 61/228,044 filed 
Jul. 23, 2009 (our ref. ILNX-1-1001-1). The foregoing 
applications are incorporated by reference in their entirety as 
if fully set forth herein. 

FIELD OF THE INVENTION 

This invention relates generally to computer systems, and 
more specifically, to a premise monitoring system. 

SUMMARY 

This invention relates generally to computer systems, and 
more specifically, to a premise monitoring system. In one 
embodiment, the invention includes operations of receiving 
one or more signals containing a device identifier and a 
device condition from one or more remote alarm monitoring 
systems; retrieving enhanced information based on the 
device identifier and/or the device condition; determining 
one or more communication methods and/or communication 
destinations based on the device identifier and/or the device 
condition; and dispatching the enhanced information to the 
one or more communication destinations using the one or 
more communication methods. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Embodiments of the present invention are described in 
detail below with reference to the following drawings: 

FIG. 1 is a block diagram of a method performed by a 
premises monitoring system, in accordance with an embodi 
ment of the invention; 

FIGS. 2-7 are block diagrams of alternative embodiments 
of a method performed by a premises monitoring system, in 
accordance with embodiments of die invention; 

FIG. 8 is a block diagram of a method performed by a 
premises monitoring system, in accordance with an embodi 
ment of the invention; 

FIG. 9 is a block diagram of a method performed by a 
premises monitoring system, in accordance with an embodi 
ment of the invention; 

FIG. 10 is a diagram of a system for implementing a 
premises monitoring system, in accordance with, an embodi 
ment of the invention; and 
APPENDIX A includes details of various embodiments of 

the invention. 

DETAILED DESCRIPTION 

This invention relates generally to computer systems, and 
more specifically, to a premises monitoring system. Specific 
details of certain embodiments of the invention are set forth 
in the following description and in FIGS. 1-10 and APPEN 
DIX A to provide a thorough understanding of such, embodi 
ments. The present invention may have additional embodi 
ments, may be practiced without one or more of the details 
described for any particular described embodiment, or may 
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2 
have any detail described for one particular embodiment 
practiced with any other detail described for another 
embodiment. 

FIG. 1 is a block diagram of a method performed by a 
premises monitoring system in accordance with an embodi 
ment of the invention. In some embodiments, method 100 
may include operations of receiving one or more signals 
containing a device identifier and a device condition from 
one or more remote alarm monitoring systems at block 102; 
retrieving enhanced information based on the device iden 
tifier and/or the device condition at block 104; determining 
one or more communication methods and/or communication 
destinations based on the device identifier and/or the device 
condition at block 106; and dispatching the enhanced infor 
mation to the one or more communication destinations using 
the one or mare communication methods at block 108. 

In some embodiments, method 100 may be performed by 
a premises monitoring system 1004 as disclosed in FIG. 10. 
For example, in some embodiments, method 100 may be 
used to Supplement an existing monitoring system by pro 
viding enhanced information to more destinations in a 
timelier manner without requiring disruption to an existing 
monitoring system. A remote alarm monitoring system 1002 
may be programmed to send one or more signals containing 
one or more device identifiers and one or more device 
conditions to a premises monitoring system 1004. The 
premises monitoring system 1004 may receive the one or 
more signals containing one or more device identifiers and 
one or more device conditions and retrieve enhanced infor 
mation based on the same (or some other criteria) from one 
or more data stores 1006. The premises monitoring system 
1004 may determine one or more communication methods 
and one or more communication destinations from the one 
or more data stores 1006 also based on the one or more 
device identifiers and/or the one or more device conditions 
(or some other criteria). The premises monitoring system 
1004 may dispatch the enhanced information to the one or 
more communication destinations using the one or more 
communication methods, such as by dispatching the 
enhanced information to one or more laptops 1008, one or 
more tablets 1010, one or more mail boxes 1012, one or 
more computers 1014, one or more phones 1016, one or 
more personal digital assistants 1018, and/or one or more 
displays 1020. 
As a further specific example, in Some embodiments, a 

remote alarm monitoring system 1002 may be programmed 
to send a signal, containing a device identifier for a particu 
lar fire alarm and a device condition of alarm to a premises 
monitoring system 1004. The premises monitoring system 
1004 may receive the signal containing a device identifier 
for a particular fire alarm device and a device condition of 
alarm and retrieve enhanced information from a data store 
1006 based on the same of a floor plan highlighting the 
particular fire alarm device, showing access paths and stair 
wells related to the particular fire alarm device, and high 
lighting hazard areas relating to the particular fire alarm 
device well as passcodes, contact information, and a picture 
of an on-site manager. The premises monitoring system 
1004 may determine a communication method of email and 
a communication destination of a first responder from the 
data store 1006 also based on the particular fire alarm device 
and the device condition of alarm. The premises monitoring 
system 1004 may dispatch the enhanced information to the 
first responder via email. The premises monitoring system 
1004 may retrieve different enhanced information from a 
data store 1006 for a different device identifier and/or a 
different device condition. Similarly, the premises monitor 
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ing system 1004 may determine a different communication 
method and/or communication destination for a different 
device identifier arid/or a different device condition. 

FIG. 2 is a block diagram of alternative embodiments of 
a method performed by a premises monitoring system, in 
accordance with embodiments of the invention. In some 
embodiments, method 100 may include operations of receiv 
ing one or more signals containing a device identifier for a 
Smoke detector, a pull station, a security detector, a carbon 
monoxide detector, and/or a check-in monitor from one or 
more remote alarm monitoring systems at block 202 and/or 
receiving one or more signals containing a device condition 
of normal, fault, and/or Supervisory from one or mare 
remote alarm monitoring systems at block 204. 

In some embodiments, the operation of receiving one or 
more signals containing a device identifier for a Smoke 
detector, a pull station, a security detector, a carbon mon 
oxide detector, and/or a check-in monitor from one or more 
remote alarm monitoring systems at block 202 may be 
performed by a premises monitoring system 1004 as dis 
closed in FIG. 10. For example, in some embodiments, a 
premises monitoring system 1004 may receive one or more 
signals from a remote alarm monitoring system. 1002 con 
taining one or more device identifiers for a Smoke detector 
1026, a pull station 1022, a security detector 1024, a carbon 
monoxide detector (not illustrated), and/or a cheek-in moni 
tor (not illustrated) associated with one or more premises 
1028. In some embodiments, a premises monitoring system 
1004 may receive one or more signals from one or more 
remote alarm monitoring systems 1002 containing device 
identifiers for a plurality of detectors and/or monitors. In 
some embodiments, a premises monitoring system 1004 
may receive one or more signals from one or more remote 
alarm monitoring systems 1002 containing device identifiers 
for one or more other similar detectors and/or monitors. 

In some embodiments, the operation of receiving one or 
more signals containing a device condition of normal, fault, 
and/or Supervisory from one or more remote alarm moni 
toring systems may be performed by a premises monitoring 
system 1004 as disclosed in FIG. 10. For example, in some 
embodiments, one or more premises monitoring systems 
1094 may receive a signal from one or more remote alarm 
monitoring systems 1002 containing one or more device 
conditions of normal, fault, and/or Supervisory for one or 
more smoke detectors 1026, pull stations 1022, security 
detectors 1024, carbon monoxide defectors (not illustrated), 
and/or check-in monitors (not illustrated) associated with 
one or more premises 1028. A normal condition may indi 
cate normal operation of a detector and/or a monitor. A fault 
condition may indicate a triggering event, such as Smoke at 
a smoke detector 1026, manual activation of a pull station 
1022, breach of a security detector 1024, carbon monoxide 
of a carbon monoxide detector, and/or failure to cheek-in at 
an expected time of a check-in monitor (e.g. relating to 
safety of elderly individuals or children). In some embodi 
ments, a premises monitoring system 1004 may receive one 
or more signals from one or more remote alarm monitoring 
systems 1002 containing device conditions for a plurality of 
detectors and/or monitors. In some embodiments, one or 
more premises monitoring systems 1004 may receive one or 
more signals from one or more remote alarm monitoring 
systems 1002 containing device conditions for one or more 
other detectors and/or monitors. In some embodiments, one 
or more premises monitoring systems 1004 may receive one 
or more signals from one or more remote alarm monitoring 
systems 1002 containing one or more different device con 
ditions such as a test condition. 
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4 
FIG. 3 is a block diagram of alternative embodiments of 

a method performed by a premises monitoring system, in 
accordance with embodiments of the invention. In some 
embodiments, method 100 may include operations of 
retrieving enhanced information including one or more 
graphical images based on the device identifier and/or the 
device condition at block 302; retrieving enhanced informa 
tion including one or more graphical images having one or 
more Superimposed meaningful audio and/or visual indica 
tors based on the device identifier and/or the device condi 
tion at block 304; retrieving enhanced information including 
one or more hierarchically organized graphical images based 
on the device identifier and/or the device condition at block 
306; and/or retrieving enhanced information including one 
or more vector-based graphical images based on the device 
identifier and/or the device condition at block 308. 

In some embodiments, the operation of retrieving 
enhanced information including one or more graphical 
images based on the device identifier and/or the device 
condition at block 302 may be performed by a premises 
monitoring system 1004 as disclosed in FIG. 10. For 
example, in some embodiments, one or more premises 
monitoring systems 1004 may retrieve enhanced informa 
tion including one or more graphical images 1032/1034 
based on one or more device identifiers and/or one or more 
device conditions from one or more data sources 1006. In 
Some embodiments, one or more premises monitoring sys 
tems 1004 may retrieve enhanced information including one 
or more graphical images 1032/1034, Such as a map, a 
picture, a video 1038, a floor plan, a site plan, a personnel 
photo, a camera feed 1038, a treat sensor image, a Sound 
sensor image, and/or a movement sensor image, based on 
one or more device identifiers and/or one or more device 
conditions from a data source 1006. A map may include a 
map to or of premises 1028. A picture may include a 
real-time or previously taken picture of or within premises 
1028. A video 1038 may include a real-time or previously 
recorded video of or within premises 1028. A floor plan may 
include a floor plan or as-built drawings of premises 1028. 
A site plan may include a site plan of premises 1028 and may 
include Surrounding premises. A personnel photo may 
include a photograph of an owner, manager, employee, 
customer, Supplier, or neighbor of premises 1028. A camera 
feed 1038 may include a real-time or previously taken 
camera feed of a camera of premises 1028. A heat sensor 
image may include a real-time or previously taken image 
illustrating heat positions within premises 1028. A sound 
sensor image may include a real-time or previously taken 
image illustrating sound (e.g. Voice) positions within prem 
ises 1028. A movement sensor image may include a real 
time or previously taken image illustrating movement posi 
tions within premises 1028. In some embodiments, one or 
more premises monitoring systems 1004 may retrieve 
enhanced information including one or more other graphical 
images 1032/1034 based on one or more device identifiers 
and/or one or more device conditions from a data source 
1006. In some embodiments, one or more premises moni 
toring systems 1004 may retrieve enhanced information 
including one or more graphical images 1032/1034 based on 
one or more device identifiers and/or one or more device 
conditions from a source other than one or more data sources 
1006, such as from a camera or video camera of premises 
1028, a computer of premises 1028, a laptop 1008, a tablet 
1010, a computer 1024, a phone 1016, a personal digital 
assistant 1018, and/or remote or independent data source. 

In some embodiments, the operation of retrieving 
enhanced information including one or more graphical 
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images having one or more Superimposed meaningful audio 
and/or visual indicators based on the device identifier and/or 
the device condition at block 304 may be performed by a 
premises monitoring system. 1004 as disclosed in FIG. 10. 
For example, in some embodiments, one or more premises 
monitoring systems 1004 may retrieve enhanced informa 
tion including one or more graphical images 1012/1034 
having one or more Superimposed meaningful audio and/or 
visual indicators based on one or more device identifiers 
and/or one or more device conditions from one or more data 
Sources 1006. A Superimposed meaningful audio and/or 
visual indicator may include one or more icons or one or 
more designators Superimposed on a map, picture, floor 
plan, and/or site plan to illustrate or instruct regarding device 
type, device position, condition type, hazardous material 
position, emergency exit position, stairwell position, path 
way position, handicap safe area, extinguisher position, 
hydrant position, stand pipe position, utility disconnect 
position, and/or the like. A Superimposed meaningful audio 
and/or visual indicator may be customizable, blinkable, 
and/or color-codable. As a specific example. In some 
embodiments, one or more premises monitoring systems 
1004 may retrieve enhanced information from one or more 
data stores 302 including a floor plan having a Superimposed 
icon illustrating device type and device position relative to 
the floor plan and Superimposed indicators highlighting 
pathways, stairwells, hazardous material positions, and util 
ity disconnects, all of which may be tailored to the device 
identifier and/or the device condition. In some embodiments, 
one or more premises monitoring systems 1004 may retrieve 
enhanced information including one or more graphical 
images 1032/1034 having one or more superimposed mean 
ingful audio and/or visual indicators based on one or more 
device identifiers and/or one or more device conditions from 
one or more data sources 1006 using input provided by one 
or more laptops 1008, tablets 1010, computers 1024, phones 
1016, and/or personal digital assistants 1018 (e.g. a first 
responder at premises 1028 providing input regarding a 
collapsed and unusable stairwell). 

In some embodiments, the operation of retrieving 
enhanced information including one or more hierarchically 
organized graphical images based on the device identifier 
and/or the device condition at block. 306 may be performed 
by a premises monitoring system 1004 as disclosed in FIG. 
10. For example, in Some embodiments, one or more prem 
ises monitoring systems 1004 may retrieve enhanced infor 
mation including one or more hierarchically organized 
graphical images 1032/1034 based on one or more device 
identifiers and/or one or more device conditions from one or 
more data sources 1006. A hierarchically organized graphi 
cal image may include any group of graphical images 
arranged relative to one another and/or accessible through 
one another. As a specific example, in some embodiments, 
a hierarchically organized graphical image may include a 
camera feed from a room of a device accessible from a floor 
plan accessible from a site plan accessible from a map. 

In some embodiments, the operation of retrieving 
enhanced information including one or more vector-based 
graphical images based on the device identifier and/or the 
device condition at block 308 may be performed by a 
premises monitoring system 1004 as disclosed in FIG. 10. 
For example, in some embodiments, one or more premises 
monitoring systems 1004 may retrieve enhanced informa 
tion including one or more vector-based graphical images 
1034 based on one or more device identifiers and/or one or 
more device conditions from one or more data sources 1006. 
In some embodiments, one or more premises monitoring 
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6 
systems 1004 may retrieve enhanced information including 
one or more vector-based graphical images 1034 allowing 
magnification without degradation (e.g. to approximately 
6600%) based on one or more device identifiers and/or one 
or more device conditions. In some embodiments, one or 
more premises monitoring systems 1004 may retrieve 
enhanced information including one or more raster-based 
graphical images 1932 based on one or more device iden 
tifiers and/or one or more device conditions. In some 
embodiments, one or more premises monitoring systems 
1004 may retrieve enhanced information including one or 
more .BMP, RLE, .GIF, JPG, .JPEG, PDF, WMF, EMF, 
.CAD graphical images 1032/1034 based on one or more 
device identifiers and/or one or more device conditions. 

FIG. 4 is a block diagram of alternative embodiments of 
a method performed by a premises monitoring system, in 
accordance with embodiments of the invention. In some 
embodiments, method 100 may include operations of 
retrieving enhanced information including one or more 
sounds based on the device identifier and/or the device 
condition at block 402, retrieving enhanced information 
including one or more sounds organized on one or more 
graphical images based on the device identifier and/or the 
device condition at block 404, retrieving enhanced informa 
tion including one or more communication links based on 
the device identifier and/or the device condition at block 
406, and/or retrieving enhanced information including one 
or more communication links organized on one or more 
graphical images based on the device identifier and/or the 
device condition at block 408. 

In some embodiments, the operation of retrieving 
enhanced information including one or more sounds based 
on the device identifier and/or the device condition at block 
402 may be performed by a premises monitoring system 
1004 as disclosed in FIG. 10. For example, in some embodi 
ments, one or more premises monitoring systems 1004 may 
retrieve enhanced information including one or more sounds 
1030 based on one or more device identifiers and/or one or 
more device conditions from one or more data sources 1006. 
Sounds 1030 may include voice instructions and or warning 
tones. As a specific example, in Some embodiments, one or 
more premises monitoring systems 1004 may retrieve Voice 
instructions Supplementing one or more retrieved graphical 
images 1032/1034 and/or written information 1040 dis 
cussed herein. In some embodiments, one or more premises 
monitoring systems 1004 may retrieve enhanced informa 
tion including one or more sounds 1030 based on one or 
more device identifiers and/or one or more device conditions 
from one or more data sources 1006 using input provided by 
one or more laptops 1008, tablets 1010, computers 1024, 
phones 1016, and/or personal digital assistants 1018 (e.g. a 
trapped individual at premises 1028 providing input regard 
ing their situation or a first responder providing feedback on 
conditions at premises 1028 for subsequent responders). 

In some embodiments, the operation of retrieving 
enhanced information including one or more sounds orga 
nized on one or more graphical images based on the device 
identifier and/or the device condition at block 404 may be 
performed by a premises monitoring system 1004 as dis 
closed in FIG. 10. For example, in some embodiments, one 
or more premises monitoring systems 1004 may retrieve 
enhanced information including one or more sounds 1030 
organized on one or more graphical images 1032/1034 based 
on one or more device identifiers and/or one or more device 
conditions from one or more data sources 1006. Sounds 
organized on one or more graphical images may include an 
icon positioned relative to a graphical image, wherein selec 
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tion of the icon results in the sound. As a further example, 
in some embodiments, one or more premises monitoring 
systems 1004 may retrieve a floor plan having an icon, 
proximate to a security door, wherein selection of the icon 
results in audible instructions providing a passcode and an 
indication of how to proceed upon entrance of a particular 
area. In some embodiments, one or more premises monitor 
ing systems 1004 may retrieve enhanced information includ 
ing one or more sounds 1030 organized as a list or another 
arrangement based on one or more device identifiers and/or 
one or more device conditions from one or more data 
Sources 1006. 

In some embodiments, the operation of retrieving 
enhanced information including one or more communica 
tion links based on the device identifier and/or the device 
condition at block 406 may be performed by a premises 
monitoring system 1004 as disclosed in FIG. 10. For 
example, in Some embodiments, one or more premises 
monitoring systems 1004 may retrieve enhanced informa 
tion including one or mom communication links 1038 based 
on one or more device identifiers and/or one or more device 
conditions from one or more data sources 1006. A commu 
nication link may include a phone number, an email account, 
an instant message account, an IP address, or the like. A 
communication link may include a link with a speaker, a 
phone, computer, or the like. As a specific example, in some 
embodiments, one or more premises monitoring systems 
1004 may retrieve one or more communication links 1038 
for a speaker in a room of premises 1028 from one or more 
data sources 1006. As another specific example. In some 
embodiments, one or more premises monitoring systems 
1004 may retrieve one or more communication links 1038 
for phone of an owner, manager, employee, occupant, cus 
tomer, Supplier, neighbor or the like associated with prem 
ises 1028 from one or more data sources 1006. In some 
embodiments, one or more premises monitoring systems 
1004 may retrieve enhanced information including one or 
more communication links 1038 based on one or more 
device identifiers and/or one or more device conditions from 
one or more data sources 1006 using input provided by one 
or more laptops 1008, tablets 1010, computers 1024, phones 
1016, and/or personal digital assistants 1018 (e.g. a trapped 
individual at premises 1028 providing her phone number). 

In some embodiments, the operation of reprieving 
enhanced information including one or more communica 
tion links organized on one or more graphical images based 
on the device identifier and/or the device condition at block 
408 may be performed by a premises monitoring system 
1004 as disclosed in FIG. 10. For example, in some embodi 
ments, one or more premises monitoring systems 1004 may 
retrieve enhanced information including one or more com 
munication links 1038 organized on one or more graphical 
images 1032/1034 based on one or more device identifiers 
and/or one or more device conditions from one or more data 
Sources 1006. Communication links organized on one or 
more graphical images may include an icon positioned 
relative to a graphical image, wherein selection of the icon 
results in establishing the communication. link. As a further 
example, in Some embodiments, one or more premises 
monitoring systems 1004 may retrieve a floor plan having an 
icon proximate to a room, wherein selection of the icon 
results in a communication link being established with a 
speaker in the room, such as to allow communication with 
occupants of the room. In some embodiments, one or more 
premises monitoring systems 1004 may retrieve enhanced 
information including one or more communication links 
1038 organized as a list or another arrangement based on one 
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or more device identifiers and/or one or more device con 
ditions from one or more data sources 1006. 

FIG. 5 is a block diagram of alternative embodiments of 
a method performed by a premises monitoring system, in 
accordance with embodiments of the invention. In some 
embodiments, method 100 may include operations of 
retrieving enhanced information including written informa 
tion based on the device identifier and/or the device condi 
tion at block 502, retrieving enhanced information including 
date/time information, account information, premises infor 
mation, device information, condition information, Support 
information, contact information, linked information, and/or 
instructional information based on the device identifier 
and/or the device condition at block 504, and retrieving 
enhanced information including written information orga 
nized on one or more graphical images based on the device 
identifier and/or the device condition at block 506. 

In some embodiments, the operation, of retrieving 
enhanced, information including written information based 
on the device identifier and/or the device condition at block 
502 may be performed by a premises monitoring system 
1004 as disclosed in FIG. 10. For example, in some embodi 
ments, one or more premises monitoring systems 1004 may 
retrieve enhanced information including written information 
1040 based on one or more device identifiers and/or one or 
more device conditions from one or more data sources 1006. 
In some embodiments, one or more premises monitoring 
systems 1004 may retrieve enhanced information including 
written information 1040 based on one or more device 
identifiers and/or one or more device conditions front one or 
more data sources 1006 using input provided by one or more 
laptops 1008, tablets 1010, computers 1024, phones 1016, 
and/or personal digital assistants 1018 (e.g. a first responder 
at premises 1028 may provide details as to steps taken and 
action items remaining). In some embodiments, one or more 
premises monitoring systems 1004 may retrieve enhanced 
information including written information 1040 based on 
one or more device identifiers and/or one or more device 
conditions from one or more sources other than one or more 
data sources 1006, such as from one or more laptops 1008, 
tablets 1010, computers 1024, phones 1016, and/or personal 
digital assistants 1018. 

In some embodiments, the operation of retrieving 
enhanced information including date/time information, 
account information, premises information, device informa 
tion, condition information, Support information, contact 
information, linked information, and/or instructional infor 
mation based on the device identifier and/or the device 
condition at block 504 may be performed by a premises 
monitoring system 1004 as disclosed in FIG. 10. For 
example, in some embodiments, one or more premises 
monitoring systems 1004 may retrieve enhanced informa 
tion including date/time information, account information, 
premises information, device information, condition infor 
mation, Support information, contact information 1036, 
linked information, and/or instructional information based 
on one or more device identifiers and/or one or more device 
conditions from one or more data sources 1006. Date/time 
information may include a date/time of occurrence of device 
condition, transmission of device identifier and/or device 
condition, receipt of device identifier and/or device condi 
tion, transmission of enhanced information, receipt of 
enhanced information, actions taken, or the like. Account 
information may include an account identification, an 
address, a contact, a site location, or the like. Premises 
information may include a GPS coordinate, driving direc 
tions, a crossroad, a building description, an access descrip 
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tion, a room description, site information, a password/ 
passcode, a warning, a remote alarm monitoring system 
hardware position/model/connection point, a response pro 
cedure, an evacuation procedure, an emergency disaster 
plan, or the like. Device information may include device 
identifier, device type, device model, device position, device 
description, device encasement type, device connection 
type, or the like. Condition information may include device 
condition, explanation of nature of condition, or the like. 
Support information may include a real-time or previously 
captured record of actions taken and/or reported by others, 
report data, archival data, or the like. Contact information 
may include contact information for an authority, first 
responder, key holder, owner, manager, occupant, neighbor, 
customer, Supplier, service company, or the like. Link infor 
mation may include a URL, file attachment, or the like. 
Instructional information may include a message, note, or 
the like. As a specific example, in some embodiments, one 
or more premises monitoring systems 1004 may retrieve 
account address, driving directions, building description, 
access description, access passcode, room description, 
remote alarm monitoring system, position/model/connection 
point, evacuation procedures, device position, device 
encasement type, explanation, of nature of condition, real 
time records of actions taken by others, owner contact 
information, service company contact information, and 
employee contact information based on one or more device 
identifiers and/or one or more device conditions from one or 
more data sources 1006. 

In some embodiments, the operation of retrieving 
enhanced information including written information orga 
nized on one or more graphical images based on the device 
identifier and/or the device condition at block 506 may be 
performed by a premises monitoring system 1004 as dis 
closed in FIG. 10. For example, in some embodiments, one 
or more premises monitoring systems 1004 may retrieve 
enhanced information including written information 1040 
organized on one or more graphical images 1032/1034 based 
on one or more device identifiers and/or one or more device 
conditions from one or more data sources 1006. Written 
information organized on one or more graphical images may 
include an icon positioned relative to a graphical image, 
wherein selection of the icon results in display of the written 
information. As a specific example, in Some embodiments, 
one or more premises monitoring systems 1004 may retrieve 
a floor plan having an icon proximate to a room, wherein 
selection of the icon results in display of a room description. 
In some embodiments, one or more premises monitoring 
systems 1004 may retrieve enhanced information including 
written information 1040 organized as a list or another 
arrangement based on one of more device identifiers and/or 
one or more device conditions from one or more data source 
1006. 

FIG. 6 is a block diagram of alternative embodiments of 
a method performed by a premises monitoring system, in 
accordance with embodiments of the invention. In some 
embodiments, method 100 may include operations of deter 
mining one or more communication methods of email, text 
message, instant message, website link, phone, and/or mail 
based on the device identifier and/or the device condition at 
block 602, determining one or more device communication 
destinations of a personal computer, a phone, a mobile 
device, a display, and/or a custom device based on the device 
identifier and/or the device condition at block 604, and 
determining one or more entity communication destinations 
of an authority, a first responder, a service company, an 
owner, a manager, a staff, an occupant, a Supplier, a cus 
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10 
tomer, a neighbor, and/or a custom entity based on the 
device identifier and/or the device condition at block 606. 

In some embodiments, the operation of determining one 
or more communication methods of email, test message, 
instant message, website link, phone, and/or mail based on 
the device identifier and/or the device condition at block 602 
may be performed by a premises monitoring system 1004 as 
disclosed in FIG. 10. For example, in some embodiments, 
one-or more premises monitoring systems 1004 may deter 
mine one or more communication methods of email, text 
message, instant message, website link, phone, and/or mail 
based on one or more device identifiers and/or one or more 
device conditions from one or more data sources 1006. An 
email communication method may include sending 
enhanced information to one or more email accounts. A text 
message communication method may include sending 
enhanced information to one or more phone numbers. An 
instant message communication method may include send 
ing enhanced information to-one or more instant messenger 
accounts. A website link communication method may 
include establishing or updating a website to include 
enhanced information and sending a website link via email 
text message, instant message, phone, and/or mail to facili 
tate access to the website. A phone communication method 
may include manually and/or automatically calling one or 
more phone numbers to deliver enhanced information. A 
mail based communication method may include sending 
enhanced information to one or more physical postal 
addresses. As a specific example, in Some embodiments, one 
or more premises monitoring systems 1004 may determine 
a communication method of website link via text message 
and for email based upon a device identifier for a smoke 
detector and a device condition of alarm from one or more 
data sources 1006. Alternatively, in some embodiments, one 
or more premises monitoring systems 1004 may determine 
a communication method of mail based upon a device 
identifier for a smoke detector and a device condition of 
normal from one or more data source 1006 (e.g. for sending 
a periodic postcard confirming normal operation). In some 
embodiments, one or more premises monitoring systems 
1004 may determine a combination of communication meth 
ods based on one or more device identifiers and/or one or 
more device conditions from one or more data sources 1006. 
In some embodiments, one or more premises monitoring 
systems 1004 may determine one or more communication 
methods of email, test message, instant message, website 
link, phone, and/or mail based on one or more device 
identifiers and/or one or more device conditions item one or 
more data sources 1006 using input provided by one or more 
laptops 1008, tablets 1010, computers 1024, phones 1010, 
and/or personal digital assistants 1018 (e.g. a concerned 
friend or family member may text status request to the 
premises monitoring system 1004 and the premises moni 
toring system 1004 may determine a communication method 
of text message to the phone number of the family member). 
In some embodiments, one or more premises monitoring 
systems 1004 may determine one or more communication 
methods of email, text message, instant message, website 
link, phone, and/or mail based on one or more device 
identifiers and/or one or more device conditions from one or 
more sources other man one or more data sources 1006, such 
as from one or more laptops 1008, tablets 1010, computers 
1024, phones 1016, and/or personal digital assistants 1018. 

In some embodiments, the operation of determining one 
or more device communication destinations of a personal 
computer, a phone, a mobile device, a display, and/or a 
custom device based on the device identifier and/or the 
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device condition at block 604 may be performed by a 
premises monitoring, system 1004 as disclosed in FIG. 10. 
For example, in some embodiments, one or more premises 
monitoring systems 1004 may determine one or more device 
communication destinations of one or more personal com 
puters 1014, phones 1016, mobile devices 1018 (e.g. PDA, 
pager, electronic book reader, or the like), displays 1020, 
tablets 1010, laptops 1008, mail boxes 1012, and/or custom 
devices (e.g. GOBOOK MR-1 by GENERAL DYNAMICS 
or the like) based on one or more device identifiers and/or 
one or more device conditions from one or more data, 
sources 1006. A device communication destination of a 
personal computer may include sending enhanced informa 
tion via email, text message, instant message, website link, 
phone, and/or mail to a personal computer. A device com 
munication destination of a phone may include sending 
enhanced information via email, text message, instant mes 
sage, website link, phone, and/or mail to a phone. A device 
communication destination of a mobile device may include 
sending enhanced information, via email, text message, 
instant message, website link, phone, and/or mail to a mobile 
device. A device communication destination of a display 
may include sending enhanced information via email, text 
message, instant message, website link, phone, and/or mail 
to a display. A device communication destination of a tablet 
may include sending enhanced information via email, text 
message, instant message, website link, phone, and/or mail 
to a tablet. A device communication destination of a laptop 
may include sending enhanced information via email, text 
message, instant message, website link, phone, and/or mail 
to a laptop. A device communication destination, of mailbox 
may include sending enhanced information, via email, test 
message, instant message, website link, phone, and/or mail 
to a postal address. A device communication destination of 
a custom device may include sending enhanced information 
via email, text message, instant message, website link, 
phone, and/or mail to a custom device. As a specific 
example, in Some embodiments, one or more premises 
monitoring systems 1004 may determine a device commu 
nication destination of a display 1020 (e.g. a wall mounted 
television screen or the like) at premises 1028 based on a 
device identifier for a smoke detector and a device condition 
of alarm from one or more data sources 1000. Alternatively, 
in some embodiments, one or more premises monitoring 
systems 1004 may determine a device communication, 
destination of a personal computer 1014 at premises 1028 
based on a device identifier for a smoke detector and a 
device condition, of alarm from one or more data source 
1006. In some embodiments one or more premises moni 
toring systems 1004 may determine a combination of device 
communication destinations based on one or more device 
identifiers and/or one or more device conditions from a data 
source 1006. In some embodiments, one or more premises 
monitoring systems 1004 may determine one or more device 
communication destinations of one or more personal com 
puters 1014, phones 1016, mobile devices 1018 (e.g. PDA, 
pager, electronic book reader, or the like), displays 1020, 
tablets 1010, laptops 1008, mail boxes 1012, and/or custom 
devices (e.g. GOBOOK MR-1 by GENERAL DYNAMICS 
or the like) based on one or more device identifiers and/or 
one or more device conditions from one or more data 
sources 1006 using input provided by one or mere laptops 
1008, tablets 1010, computers 1024, phones 1016, and/or 
personal digital assistants 1018 (e.g. a first responder may 
provide device communication destinations for associates/ 
co-workers). In some embodiments, one or more premises 
monitoring systems 1004 may determine one or more device 
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communication destinations of one as; more personal com 
puters 1014, phones 1016, mobile devices 1018 (e.g. PDA, 
pager, electronic nook reader, or the like), displays 1020, 
tablets 1010, laptops 1008, mail boxes 1012, and/or custom 
devices (e.g. GOBOOK. MR-1 by GENERAL DYNAMICS 
or the like) based on one or more device identifiers and/or 
one or more device conditions from one or more sources 
other than one or more data sources 1006, such as from one 
or more laptops 1008, tablets 1010, computers 1024, phones 
1016, and/or personal digital assistants 1018. 

In some embodiments, the operation of determining one 
or more entity communication destinations of an authority, 
a first responder, a service company, an owner, a manager, 
a staff, an occupant, a Supplier, a customer, a neighbor, 
and/or a custom entity based on the device identifier and/or 
the device condition at block 606 may be performed by a 
premises monitoring system 1004 as disclosed in FIG. 10. 
For example, in some embodiments, one or more premises 
monitoring systems 1004 may determine one or more entity 
communication destinations of an authority, first responder, 
service company, owner, manager, staff occupant, Supplier, 
customer, neighbor, and/or custom entity based on one or 
more device identifiers and/or one or more device conditions 
from one or more data sources 1006. An authority entity 
communication destination may include one or more police 
officers, security officers, government employees and/or 
officials, or the like. A first responder entity communication 
destination may include one or more emergency personnel, 
fire personnel, medical personnel, or the like. A service 
company entity communication destination may include one 
or more employees of a water company, a gas company, an 
electric company, or the like. An owner entity communica 
tion destination may include one or more owners of a 
premises, owners of a business of a premises, owners of a 
neighboring premises, owners of a business of a neighboring 
premises, or the like. A manager entity communication 
destination may include one or more managers of a premises 
managers of a business of a premises, managers of a 
neighboring premises, managers of a business of a neigh 
boring premises, or the like. A staff entity communication 
destination may include one or more staff of a business of a 
premises, staff of a business of a neighboring premises, or 
the like. An occupant entity communication destination may 
include one or more occupants of a premises, occupants of 
a neighboring premises, or the like. A Supplier entity com 
munication destination may include one or more Suppliers of 
a business of a premises, Suppliers of a business of a 
neighboring premises, or the like. A customer entity com 
munication destination may include one or more customers 
of a business of a premises, customers of a business of a 
neighboring premises, or the like. A neighbor entity com 
munication destination may include one or more neighbors 
of a premises, such as an upstairs, downstairs, or lateral 
neighbor. A custom entity communication destination may 
include any defined individuals or groups. As a specific 
example, in some embodiments, one or more premises 
monitoring systems 1004 may determine entity communi 
cation destinations of police officers, medical personnel, gas 
company, owner of a business at a premises, staff of the 
business, occupants of the premises, owner of a neighboring 
business at the premises, and staff of the neighboring busi 
ness based on a device identifier for a Smoke detector and a 
device condition of alarm from one or more data sources 
1006. In some embodiments, one or more premises moni 
toring systems 1004 may determine a combination of entity 
communication destinations based on one or more device 
identifiers and/or one or more device conditions from one or 
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more data sources 1006. In some embodiments, one or more 
premises monitoring systems 1004 may determine one or 
more entity communication destinations of one or more 
authorities, first responders, service companies, owners, 
managers, staff, occupants, Suppliers, customers, neighbors, 
and/or custom entities based on one or more device identi 
fiers and/or one or more device conditions from one or more 
data sources 1006 using input provided by one or more 
laptops 1008, tablets 1010, computers 1024, phones 1016, 
personal digital assistants 1018 (e.g. a first responder may 
provide entity communication destinations of associates/co 
workers). In some embodiments, one or more premises 
monitoring systems 1004 may determine one or more entity 
communication destinations of one or more authorities, first 
responders, service companies, owners, managers, staff, 
occupants, Suppliers, customers, neighbors, and/or custom 
entities based on one or more device identifiers and/or one 
or more device conditions from one or more sources other 
than one or more data sources 1006, such as from one or 
more laptops 1008, tablets 1010, computers 1024, phones 
1016, and/or personal digital assistants 1018. 

FIG. 7 is a block diagram of alternative embodiments of 
a method performed by a premises monitoring system, in 
accordance with embodiments of the invention. In some 
embodiments, method 100 may include an operation of 
dispatching the enhanced information automatically without 
requiring operator intervention to the one or more commu 
nication destinations using the one or more communication 
methods at block 702. 

In some embodiments, the operation of dispatching the 
enhanced information automatically without requiring 
operator intervention to the one or more communication 
destinations using the one or more communication methods 
at block 702 may be perforated by a premises monitoring 
system 1004 as disclosed in FIG. 10. For example, in some 
embodiments, one or more premises monitoring systems 
1004 may dispatch enhanced information automatically 
without requiring operator intervention to one or more 
displays 1020, personal digital, assistants 1018, phones 
1016, computers 1014, mail boxes 1012, tablets 1010, 
and/or laptops 1008 using one or more communication 
methods of email, text message, instant message, website 
link, phone, and/or mail. Dispatching the enhanced infor 
mation automatically without requiring operator interven 
tion may include no operator review or operator review prior 
to, during, or after dispatch. As a specific example, in some 
embodiments, one or more premises monitoring systems 
1004 may dispatch enhanced information substantially 
immediately (e.g. within a few seconds) upon receipt of one 
or more signals containing one or more device identifiers 
and/or one or more device conditions without delay caused 
from manual review. In some embodiments, one or more 
premises monitoring systems 1004 may triage dispatch of 
enhanced information automatically without requiring 
operator intervention to one or more communication desti 
nations using one or more communication methods (e.g. 
dispatching most critical enhanced information first, dis 
patching to first responders first, or the like). In some 
embodiments, one or more premises monitoring systems 
1004 may queue dispatch of enhanced information auto 
matically without requiring operator intervention to one or 
more communication destinations using one or more com 
munication methods. In some embodiments, one or more 
premises monitoring systems 1004 may batch dispatch of 
enhanced information automatically without requiring 
operator intervention to one or more communication desti 
nations using one or more communication methods. In some 
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embodiments, one or more premises monitoring systems 
1004 may dispatch enhanced information automatically 
without requiring operator intervention to a plurality of 
communication destinations and/or using a plurality of com 
munication methods (e.g. cascade or simultaneous dispatch). 
In some embodiments, one or more premises monitoring 
systems 1004 may dispatch enhanced information and/or an 
error message automatically without requiring operator 
intervention to one or more backup communication desti 
nations and/or using one or more backup communication 
methods in an event of delivery failure. In some embodi 
ments, one or more premises monitoring systems 1004 may 
dispatch enhanced information automatically without 
requiring operator intervention to one or more communica 
tion destinations using one or more communication methods 
to permit displaying, editing, printing, sharing, saving, or the 
like with respect to the enhanced information. In some 
embodiments, one or more premises monitoring systems 
1004 may dispatch enhanced information automatically 
without requiring operator intervention from one or more 
premise monitoring systems 1004 to one or more commu 
nication destinations using one or more communication 
methods. In some embodiments, one or more premises 
monitoring system 1004 may cause dispatch of enhanced 
information automatically without requiring operator inter 
vention from one or more sources other than one or more 
premise monitoring systems 1004 to one or more commu 
nication destinations using one or more communication 
methods (e.g. from a camera of premises 1028, from another 
premises monitoring system, from a personal computer 
1014, or the like). In some embodiments, one or more 
premises monitoring systems 1004 may provide local noti 
fication prior to, during, or after dispatch of enhanced 
information. For example, in Some embodiments, one or 
more premises monitoring systems 1004 may provide local 
notification including one or more pending signals, dis 
patched signals, and/or one or more resolved signals. In 
Some embodiments, one or more premises monitoring sys 
tems 1004 may provide local notification including one or 
more device identifiers and/or one or more device condi 
tions. In some embodiments, one or Snore premises moni 
toring systems 1004 may provide local notification includ 
ing one or more audible alerts, displayed messages, and/or 
printed messages. In some embodiments, one or more prem 
ises monitoring systems 1004 may provide local notification 
providing for managing, acknowledging, dispatching, and/ 
or resolving one or more signals. 

In some embodiments, method 100 may include an opera 
tion of archiving. In some embodiments, the operation of 
archiving may be performed by a premises monitoring 
system 1004 as disclosed in FIG. 10. For example, in some 
embodiments, one or more premises monitoring systems 
1004 may archive one or more dispatch date and times, 
dispatch methods, dispatch destinations, acknowledge 
ments, resolutions, device identifiers, device conditions, 
communication failures, clock setting changes, clock fail 
ures, user edits, user access, user access attempts, printer 
failures, or the like. 

FIG. 8 is a block diagram of a method performed by a 
premises monitoring system, in accordance with an embodi 
ment of the invention. In some embodiments, method 800 
may include operations of receiving enhanced information, 
one or more communication methods, and/or one or more 
communication destinations via a user interface that is 
remotely accessible at block 802, receiving one or more 
signals containing a device identifier and a device condition 
front one or more remote alarm monitoring systems at block 
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804; retrieving enhanced information based on the device 
identifier and/or the device condition at block 806; deter 
mining one or more communication methods and/or com 
munication destinations based on the device identifier and/or 
the device condition at block 808; and dispatching the 
enhanced information to the one or more communication 
destinations using the one or more communication methods 
at block 810. 

In some embodiments, method 800 may be performed by 
one or more premises monitoring systems 1004 as disclosed 
in FIG. 10 and with reference to various embodiments 
discussed herein. In some embodiments, the operation of 
receiving enhanced information, one or more communica 
tion methods, and/or one or more communication destina 
tions via a user interface that is remotely accessible at block 
802 may be performed by a premises monitoring system 
1004 as disclosed in FIG. 10. For example, in some embodi 
ments, one or more premises monitoring systems 1004 may 
receive one or more graphical images 1032/1034 from a 
laptop 1008. As an additional example, in some embodi 
ments, one or more premises monitoring systems 1004 may 
receive a communication message of text message and/or a 
communication destination from a phone 1016. Receiving 
enhanced information, one or more communication meth 
ods, and/or one or more communication destinations may 
occur as preparation for an emergency (e.g. uploading site 
plans, contact information, personnel photos, or the like), 
during-an emergency (e.g. updating existing enhanced infor 
mation with notes on blocked entrances, pictures of col 
lapsed or unstable structures, notes on people missing, or the 
like), or after an emergency (e.g. documenting efforts, 
outcomes, evidence, or the like). In some embodiments, one 
or more premises monitoring systems 1004 may receive 
account information via one or more user interlaces that are 
remotely accessible. In some embodiments, one or mare 
premises monitoring systems 1004 may receive customized 
enhanced information via one or more user interfaces that 
are remotely accessible. Customized enhanced information 
may replace and/or Supplement default enhanced informa 
tion. Customized enhanced information may be received 
using one or more templates. In some embodiments, one or 
more premises monitoring systems 1004 may receive one or 
more defined device identifiers and/or one or more defined 
device conditions via one or more user interfaces that are 
remotely accessible. In some embodiments, one or more 
premises monitoring systems 1004 may receive enhanced 
information including one or more graphical images 1032/ 
1034, one or more sounds 1030, one or more communication 
links 1038, and/or written information 1040 via one or more 
user interfaces that are remotely accessible. In some embodi 
ments, one or more premises monitoring systems 1004 may 
receive one or more associations of one or more indicators, 
sounds 1030, communication links 1038, and/or written 
information 1040 with one or more graphical images 1032/ 
1034 via one or more user interfaces that are remotely 
accessible. In some embodiments, one or more premises 
monitoring systems 1004 may receive one or more associa 
tions of one or more indicators, graphical images 1032/1034, 
sounds 1030, communication links 1038, and/or written 
information 1040 with one or more device Identifiers and/or 
one or more device conditions via one or more user inter 
faces that are remotely accessible. In some embodiments, 
one or more premises monitoring systems 1004 may receive 
one or more hierarchical associations of one or more graphi 
cal images 1032/1034 with one or more other graphical 
images 1032/1034 via one or more user interlaces that are 
remotely accessible. In some embodiments, one or more 
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premises monitoring systems 1004 may receive input relat 
ing to enabling and/or disenabling one or more features of 
the one or more premises monitoring system 1004 via one or 
more user interfaces that are remotely accessible. In some 
embodiments, one or more premises monitoring systems 
1004 may provide for one or more management tools, such 
as for account setup, account management, monitor of user 
access, dispatch review, acknowledgement, resolution, and/ 
or the like, via one or more user interfaces that are remotely 
accessible. In some embodiments, one or more premises 
monitoring systems 1004 may provide archival data and/or 
report access via one or more user interlaces that are 
remotely accessible. In some embodiments, one or more 
premises monitoring systems 1004 may receive or provide 
data via one or more user interlaces that are locally acces 
sible. 

FIG. 9 is a block diagram of a method performed by a 
premises monitoring system, in accordance with an embodi 
ment of the invention. In some embodiments, method 900 
may include operations of receiving one or mare commu 
nication methods and/or one or more communication desti 
nations from data of a personal device at block 902, receiv 
ing one or more signals containing a device identifier and a 
device condition from one or more remote alarm monitoring 
systems at block 904; retrieving enhanced information based 
on the device identifier and/or the device condition at block 
906; determining one or more communication methods 
and/or communication destinations based on the device 
identifier and/or the device condition at block 908; and 
dispatching the enhanced information to the one or more 
communication destinations using the one or more commu 
nication methods at block 910. 

In some embodiments, method 900 may be performed by 
one or more premises monitoring systems 1004 as disclosed 
in FIG. 10 and with reference to various embodiments 
discussed herein. In some embodiments, the operation of 
receiving one or more communication methods and/or one 
or more communication destinations from data of a personal 
device at block 902 may be performed by a premises 
monitoring system 1004 as disclosed in FIG. 10. For 
example, in some embodiments, one or more premises 
monitoring systems 1004 may receive one or more commu 
nication methods and/or one or more communication desti 
nations from data of one or more personal devices. A 
personal device may include a smart card, RFID device, or 
the like configurable to communicating and/or otherwise 
indicating one or more communication methods and/or one 
or more communication destinations. As a specific example, 
in Some embodiments, one or more premises monitoring 
systems 1004 may receive an email communication method 
and an email account communication destination automati 
cally horn a Smart card of a customer as the customer enters 
a shopping mall, which email account corresponds to an 
email account accessible on a personal digital assistant of 
the customer. Thereafter, the one or more premises moni 
toring systems 1004 may use the email communication 
method and the email account communication destination 
provided from the smart card to dispatch enhanced infor 
mation to the customer in the event of an emergency while 
the customer is in the shopping mall. As a further example, 
in Some embodiments, one or more premises monitoring 
systems 1004 may receive a phone communication method 
and a phone number communication destination automati 
cally from an RFID tag of a customeras the customer checks 
into a hotel, which phone number corresponds to a phone of 
the customer. Thereafter, the one or more premises moni 
toring systems 1004 may use the phone communication 
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method and the phone number communication destination 
provided from the RFID tag to dispatch enhanced informa 
tion to the customer in the event of an emergency while the 
customer is staying at the hotel. In some embodiments, one 
or more premises monitoring systems 1004 may be pro 
grammed to purge one or more communication methods 
and/or communication destinations received in Such a man 
ner periodically for privacy concerns. In some embodiments, 
one or more premises monitoring systems 1004 may receive 
one or more communication methods and/or one or more 
communication destinations by receiving an identifier from 
of a personal device and correlating the identifier with one 
or more communication methods and/or one or more com 
munication destinations. The correlation of one or more 
communication methods and/or one or more communication 
destinations with an identifier may be managed via one or 
more user interfaces. In some embodiments, one or more 
premises monitoring systems 1004 may receive a commu 
nication method and/or a communication destination from 
data of a personal device, wherein the communication 
destination is a proxy communication destination that con 
ceals the actual communication destination (e.g. a secure 
server may handle translations of proxy communication 
destinations to-actual communication destinations to retain 
actual communication destinations in privacy). The corre 
lation of one or more proxy communication destinations to 
one or more actual communication destinations may be 
managed via one or more user interfaces. In some embodi 
ments, one or more premises monitoring systems 1004 may 
receive one or more communication methods and/or one or 
more communication destinations from data of one or more 
personal devices and/or one or more positions, which may 
be periodically updatable (e.g. to enable dispatch of position 
specific enhanced information). In some embodiments, one 
or more premises monitoring systems 1004 may receive one 
or more communication methods and/or one or more com 
munication destinations from input via one or more kiosks. 

FIG. 10 is a diagram of a system for implementing a 
premises monitoring system, in accordance with an embodi 
ment of the invention. In some embodiments, system 1000 
may include a premises 1028 associated with one or more 
pull stations 1022, one or more security devices 1024, one 
or more smoke detectors 1026, and/or one or more remote 
alarm monitoring systems 1002; one or more premises 
monitoring systems 1004 operably communicating with one 
or more data sources 1006 including one or more sounds 
1030, one or more raster graphical images 1032, one or more 
vector graphical images 1034, one or more communication 
links 1038, written information 1040, one or more cameras/ 
videos 1038, and/or one or more contacts 1036; and/or one 
or more displays 1020, one or more personal digital assis 
tants 1018, one or more phones 1016, one or more comput 
ers 1014, one or more mail boxes 1012, one or more tablets 
1010, and/or one or more laptops 1008. In some embodi 
ments, system 1000 may include fewer, greater, or different 
components. 

In some embodiments, one or more premises 1028 may 
include a plurality of remote alarm monitoring systems 
1002. In some embodiments, one or more premises 1028 
may include fewer, greater, or different alarm or monitoring 
devices. In some embodiments, one or more remote alarm 
monitoring systems 1002 may be located remotely to one or 
more premises 1028. In some embodiments, one or more 
premises monitoring systems 1004 may be disposed ideally 
and/or remotely from one or more premises 1028. In some 
embodiments, one or more premises monitoring systems 
1004 may be associated with a plurality of remote alarm 
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monitoring systems 1002 and/or a plurality of premises 
1028. In some embodiments, one or more data stems 1006 
may be local and/or remote from one or more premises 
monitoring systems 1004. In some embodiments, one or 
more data stores 1006 may be distributed. In some embodi 
ments, one or more premises monitoring systems 1004 may 
be configured to dispatch and/or receive communications 
from one or more displays 1020, personal digital assistants 
1018, phones 1016, computers 1014, mail boxes 1012, 
tablets 1010, and/or laptops 1008. 

In some embodiments, one or more premises 1028 may 
include any residential, commercial, industrial, marina, 
transportation, indoor, outdoor, mixed-use, or other similar 
premises. In some embodiments, one or more remote alarm 
monitoring systems 1002 may include a Digital Alarm 
Communicator Transmitter (DACT), a RADSCAN 
ALARMNET 7810, a LARSNET RCI3300 AND RCI4000, 
a KELTRON RF7300 AES Intellinet receiver, or the like. 
In some embodiments, one or more remote alarm monitor 
ing systems 1002 may be configured to communicate using 
formats including (1) SESCOA, VERTEX, DCI, FRANK 
LIN FAST 3x1, (2) SESCOA 4x3, (3) RADIONICS 
HEX 3x1, MODEM IIIa2 and BFSK, (4) Old ADEMCO, 
SILENT KNIGHT SLOW 3x1, (5) ACRON 4x1, (6) 
SILENT KNIGHT, NAPCO 4x2, (7) CFSK, VFSK, 
SIA MODEM, (8) FBI SUPERFAST, SUR-GARD, 
ADEMCO HI-SPEED, (9) ADEMCO EXPRESS and 
ADEMCO CONTACT-ID DTMF, or the like. In some 
embodiments, one or more remote alarm monitoring sys 
tems 1002 may be configured to communicate using reverse 
polarity, end-of line resistors, dry contacts, proprietary tone 
signals, private lines, digital dialers, direct connects (e.g., 
POTS or fiber), star multiplex, distributed multiplex, coded 
signals, analog telephone lines, wireless communication, 
internet communication, ethernet communication, or the 
like. In some embodiments, one or more premises monitor 
ing systems 1004 may be configured to receive one or more 
signals in series or in parallel from one or more remote alarm 
monitoring systems 1002. In some embodiments, one or 
more premises monitoring systems 1004 may be configured 
to include a Swinger Suppression operation to filter Swinger 
signals toggling between normal and abnormal states to a 
manageable number (e.g. allowing a first occurrence, a most 
recent occurrence, and tracking a number of signals). In 
Some embodiments, one or more premises monitoring sys 
tems 1004 may be configured to include operations of signal 
Suppression, signal ignore, signal filter, and/or signal auto 
acknowledge, which may be based upon a device identifier, 
a device condition, a period of time, weather severity, 
account, or the like. In some embodiments, one or more 
premises monitoring systems 1004 may be configured to 
include an operation of signal communication error detec 
tion. In some embodiments, one or more premises monitor 
ing systems 1004 may include one or more redundancies, 
Such as for backup and/or load balancing. In some embodi 
ments, one or more premises monitoring systems 1004 may 
include one or more redundancies with automatic updates 
between redundant components. In some embodiments, one 
or more premises monitoring systems 1004 may include one 
or more dedicated components, such as for receiving signals 
for certain device types and/or device conditions. 

In some embodiments, any embodiments discussed herein 
may he embodied in computer readable storage media 
and/or computer readable signals. 

While preferred and alternate embodiments of the inven 
tion have been illustrated and described, as noted above, 
many changes can be made without departing from the spirit 
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and scope of the invention. Accordingly, the scope of the 
invention is not limited by the disclosure of these preferred 
and alternate embodiments. Instead, the invention should be 
determined entirely by reference to the claims that follow. 
The invention claimed is: 
1. A non-volatile and non-transient computer-readable 

medium comprising machine-executable code comprising: 
code receiving one or more signals containing a device 

identifier and a device condition from one or more 
remote alarm monitoring systems; 

code retrieving enhanced information based on the device 
identifier and the device condition; 

code determining one or more communication methods 
and communication destinations based on the device 
identifier and the device condition; and 

code dispatching the enhanced information to the one or 
more communication destinations using the one or 
more communication methods; and 

wherein the retrieving enhanced information based on the 
device identifier and the device condition comprises 
retrieving images based on the device identifier and the 
device condition, the images comprising all of the 
members selected from the group consisting of Super 
imposed visual indicators, hierarchically organized 
graphical images, and vector-based graphical images. 

2. The medium of claim 1, wherein the code receiving one 
or more signals containing a device identifier and a device 
condition from one or more remote alarm monitoring sys 
tems comprises code receiving one or more signals contain 
ing a device identifier for a Smoke detector, a pull station, a 
security detector, a carbon monoxide detector, and a check 
in monitor from one or more remote alarm monitoring 
systems. 

3. The medium of claim 1, wherein the code receiving one 
or more signals containing a device identifier and a device 
condition from one or more remote alarm monitoring sys 
tems comprises code receiving one or more signals contain 
ing a device condition of normal, fault, and Supervisory from 
one or more remote alarm monitoring systems. 

4. The medium of claim 1, wherein the code retrieving 
enhanced information based on the device identifier and the 
device condition comprises code retrieving enhanced infor 
mation including one or more sounds based on the device 
identifier and the device condition. 

5. The medium of claim 4, wherein the code retrieving 
enhanced information including one or more sounds based 
on the device identifier and the device condition comprises 
code retrieving enhanced information including one or more 
Sounds organized on one or more graphical images based on 
the device identifier and the device condition. 

6. The medium of claim 1, wherein the code retrieving 
enhanced information based on the device identifier and the 
device condition comprises code retrieving enhanced infor 
mation including one or more communication links based on 
the device identifier and the device condition. 

7. The medium of claim 6, wherein the code retrieving 
enhanced information including one or more communica 
tion links based on the device identifier and the device 
condition comprises code retrieving enhanced information 
including one or more communication links organized on 
one or more graphical images based on the device identifier 
and the device condition. 

8. The medium of claim 1, wherein the code retrieving 
enhanced information based on the device identifier and the 
device condition comprises code retrieving enhanced infor 
mation including written information based on the device 
identifier and the device condition. 
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9. The medium of claim 8, wherein the code retrieving 

enhanced information including written information based 
on the device identifier and the device condition comprises 
code retrieving enhanced information including date/time 
information, account information, premises information, 
device information, condition information, Support informa 
tion, contact information, linked information, and instruc 
tional information based on the device identifier and the 
device condition. 

10. The medium of claim 8, wherein the code retrieving 
enhanced information including written information based 
on the device identifier and the device condition comprises 
code retrieving enhanced information including written 
information organized on one or more graphical images 
based on the device identifier and the device condition. 

11. The medium of claim 1, wherein the code determining 
one or more communication methods and communication 
destinations based on the device identifier and the device 
condition comprises code determining one or more commu 
nication methods of email, text message, instant message, 
website link, phone, and mail based on the device identifier 
and the device condition. 

12. The medium of claim 1, wherein the code determining 
one or more communication methods and communication 
destinations based on the device identifier and the device 
condition comprises code determining one or more device 
communication destinations of a personal computer, a 
phone, a mobile device, a display, and a custom device based 
on the device identifier and the device condition. 

13. The medium of claim 1, wherein the code determining 
one or more communication methods and communication 
destinations based on the device identifier and the device 
condition comprises code determining one or more entity 
communication destinations of an authority, a first 
responder, a service company, an owner, a manager, a staff, 
an occupant, a Supplier, a customer, a neighbor, and a custom 
entity based on the device identifier and the device condi 
tion. 

14. The medium of claim 1, wherein the code dispatching 
the enhanced information to the one or more communication 
destinations using the one or more communication methods 
comprises code dispatching the enhanced information auto 
matically without requiring operator intervention to the one 
or more communication destinations using the one or more 
communication methods. 

15. The medium of claim 1, further comprising code 
receiving enhanced information, code providing one or more 
communication methods, and code providing one or more 
communication destinations via a user interface that is 
remotely accessible. 

16. The medium of claim 1, further comprising code 
providing one or more communication methods and one or 
more communication destinations from data of a personal 
device. 

17. A computerized system comprising a central moni 
toring system receiving one or more signals containing a 
device identifier and a device condition from one or more 
remote alarm monitoring systems, retrieving enhanced 
information based on the device identifier and the device 
condition, determining one or more communication methods 
and communication destinations based on the device iden 
tifier and the device condition, and dispatching the enhanced 
information to the one or more communication destinations 
using the one or more communication methods, wherein the 
enhanced information based on the device identifier and the 
device condition comprises images based on the device 
identifier and the device condition, the images comprising 
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all of the members selected from the group consisting of 
Superimposed visual indicators, hierarchically organized 
graphical images, and vector-based graphical images. 
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