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METHOD AND SYSTEM FOR DYNAMIC 
SELECTION OF VOICE MAIL SYSTEM 

REFERENCE TO RELATED APPLICATION 

This is a continuation-in-part of co-oWned US. patent 
application Ser. No. 10/902,323, ?led Jul. 29, 2004, the 
entirety of Which is hereby incorporated by reference. 

FIELD OF THE INVENTION 

The present invention relates to telecommunications and, 
more particularly, to cellular Wireless communications and 
private branch exchange communications. 

BACKGROUND 

Private branch exchange (PBX) systems are Well knoWn 
in the art. In a typical arrangement, an enterprise Will operate 
a PBX server that interfaces betWeen each of the telephone 
stations in the enterprise and a local telephone company 
central of?ce of the public sWitched telephone netWork 
(PSTN). Conventionally, each telephone station Will have an 
assigned PBX extension number, and some of the stations 
may also have direct inbound dial (DID) numbers for 
receiving calls directly from the PSTN. The PBX server may 
then provide its stations With many useful features, such as 
the ability to dial by extension, the ability to transfer calls, 
the ability to establish conference calls, and the ability to 
interact With an enterprise voice mail service. 

Traditional PBX servers connect With each of their served 
telephone stations by a respective physical telephone line, 
Which can be inef?cient and dif?cult to manage. Recent 
improvements in Voice-over-IP communications have made 
possible an improved form of PBX server, knoWn generally 
as an IP PBX server. Typically, an IP PBX server sits as a 

node on an enterprise’s computer netWork (e.g., LAN), and 
each of the enterprise telephone stations in turn sits as a 
respective node on the computer netWork as Well. Signaling 
and bearer communications betWeen the telephone stations 
and the IP PBX server then traverse the computer netWork 
as IP communications. Like a conventional PBX server, the 
IP PBX server may be coupled to a telephone company 
central o?ice, so that the enterprise telephone stations can 
place and receive calls via the PSTN. 
An enterprise IP PBX system provides great convenience 

for users of desktop telephone stations at the enterprise. 
Increasingly, hoWever, people are often Working from home 
or otherWise on the road, rather than at the of?ce. As such, 
people frequently use cellular Wireless communication 
devices (WCDs), such as cell phones, rather than their 
desktop enterprise telephone stations. WCDs place and 
receive calls through cellular radio access netWorks, rather 
than through an IP PBX system. Thus, When on the road, an 
enterprise Worker Would not bene?t from the features of the 
enterprise IP PBX system (other than by dialing into the IP 
PBX system through a DID telephone number.) 

SUMMARY 

As disclosed herein, an IP PBX system that serves enter 
prise telephones via a landline IP netWork connection can be 
expanded to serve cellular Wireless communication devices 
(WCD) via a cellular Wireless carrier’s radio access netWork 
(RAN). To do so, a signaling and bearer path infrastructure 
Will be placed betWeen the cellular carrier’s RAN and the IP 
PBX system. Calls to and from the cellular WCD can then 
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2 
be selectively connected through the IP PBX system, so that 
the IP PBX system can control and manage the calls just as 
the IP PBX Would control and manage calls involving other 
extensions on the IP PBX. 

With this arrangement, a cellular WCD can thus become 
an IP PBX client station, i.e., an extension on an olf-the-shelf 
IP PBX server. As such, in an ideal arrangement, the cellular 
WCD Would seamlessly bene?t from many of the same IP 
PBX features that other more conventional IP PBX client 
stations Would enjoy. Further, the cellular WCD Would 
seamlessly bene?t from these features anyWhere Within 
coverage of the cellular carrier’s netWork. 
By Way of example, the cellular WCD can have an 

assigned PBX extension number and can thus receive inside 
calls placed to that extension number from other stations in 
the IP PBX system and place inside-calls to other stations in 
the IP PBX system by dialing their extension numbers. As 
another example, the cellular WCD can ideally transfer an 
existing call to another extension in the IP PBX system and 
set up conference calls With other extensions in the IP PBX 
system. And as another example, the cellular WCD can 
ideally bene?t from a voice mail system associated With the 
IP PBX system, so that unansWered calls to the cellular 
WCD can be forWarded to the voice mail system, and a user 
of the cellular WCD can readily access the voice mail 
system to listen to messages. Further, the cellular WCD can 
ideally dial IP PBX feature codes to access various features 
of the IP PBX system. 
At the same time, the cellular WCD Would ideally main 

tain a public directory number and could thus receive 
outside calls placed to that directory number and place 
outside calls from that directory number. Further, as a client 
device served by a cellular carrier, the cellular WCD Would 
ideally bene?t from another voice mail system associated 
With the cellular carrier, so that unansWered calls to the 
cellular WCD could alternatively be forWarded to the cel 
lular carrier’s voice mail system. And still similarly, the 
cellular WCD Would ideally be able to dial feature codes and 
invoke other features that are speci?c to the cellular carrier’s 
system. 

In accordance With exemplary embodiments described 
more fully beloW, still additional methods and systems can 
be provided in order control or limit application of this 
cellular-PBX integration function. In one respect, for 
instance, a user (e.g., end-user or system administrator) can 
be given the ability to selectively turn on or off the cellular 
PBX integration function for a given cellular WCD, either 
generally, according to a user-de?ned schedule, or on a 
per-call basis. In another respect, location of the WCD can 
be used as a basis to determine Whether to apply the 
cellular-PBX integration function, such as by restricting 
operation of the cellular-PBX integration function to When 
the WCD is in a home Zone or other designated location. In 
still another respect, an account-balance limitation can be 
imposed on application of the cellular-PBX integration 
function, such as by limiting a given WCD to using the 
function for only a certain number of minutes per month for 
instance. 

In yet another respect, a method and system can be 
applied to determine dynamically Which of cellular WCD’s 
voice mail systems should be applied in a given instance, 
that is, Whether to apply the WCD’s “enterprise” (PBX 
based) voice mail system and When to apply the user’s the 
WCD’s “personal” (cellular-carrier based) voice mail sys 
tem. In this regard, an interactive voice response unit 
(IVRU) could prompt a caller in real time to select Which of 
these or other voice mail systems should handle an unan 
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sWered or busy call. Alternatively, calls could be routed to 
the WCD’s enterprise voice mail system When the cellular 
PBX integration function is turned on for the WCD and to 
the WCD’s personal voice mail system When the cellular 
PBX integration function is turned off for the WCD. 

Still further, in another respect, a method and system can 
be applied to facilitate differential billing, so as to cause a 
cellular carrier to bill cellular-PBX integration calls to an 
enterprise While billing traditional cellular calls to the WCD 
account holder. 

These and other aspects, advantages, and alternatives Will 
become apparent to those of ordinary skill in the art by 
reading the folloWing detailed description, With reference 
Where appropriate to the accompanying draWings. Further, it 
should be understood that the descriptions in the foregoing 
summary and elseWhere herein are intended to be examples 
only rather than necessary limitations of the claimed inven 
tion. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a block diagram depicting a cellular Wireless 
communication system. 

FIG. 2 is a block diagram depicting a basic IP PBX 
system. 

FIG. 3 is a block diagram depicting exemplary signaling 
and bearer path infrastructure betWeen a carrier’s RAN and 
an IP PBX server. 

FIG. 4 is a block diagram depicting a network arrange 
ment providing the exemplary signaling and bearer path 
infrastructure betWeen the RAN and the IP PBX server. 

FIG. 5 is a block diagram depicting cellular-PBX inte 
gration set to support multiple IP PBX servers. 

FIG. 6 is a block diagram depicting a master IP PBX 
server arrangement. 

FIGS. 7-13 are How charts depicting functions that can be 
carried in accordance With exemplary enhancements of 
cellular-PBX integration service. 

DETAILED DESCRIPTION 

1. Base Network Architecture 
To provide some perspective for the embodiments 

described beloW, FIG. 1 is a block diagram depicting the 
arrangement of a basic cellular Wireless communication 
system, and FIG. 2 is a block diagram depicting the arrange 
ment of a basic IP PBX system. It should be understood, of 
course, that these are merely examples and that other 
arrangements of cellular Wireless systems and IP PBX 
systems are equally possible. 

a. Cellular Wireless Communication System 
As shoWn ?rst in FIG. 1, a typical cellular Wireless 

communication system includes at its core a radio access 
netWork (RAN) 12, Which serves one or more Wireless 
communication devices, such as WCD 14 for instance. The 
RAN 12 includes a base transceiver station (BTS) 16, Which 
radiates to de?ne an air interface 18 through Which WCD 14 
can communicate, and a base station controller (BSC) 20 
that manages air interface communications. Further, the 
RAN includes a mobile sWitching center (MSC) 22 or other 
sWitching point that provides connectivity With the PSTN 
24. 
MSC 22 is coupled With an out of band signaling netWork, 

represented in FIG. 1 by signal transfer point (STP) 26, 
through Which MSC 22 can engage in signaling to set up 
calls, to obtain call processing guidance, to acquire pro?le 
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4 
logic for the WCDs that it serves. To set up a call over the 
PSTN, for instance, MSC 22 may conventionally engage in 
SS7 (Integrated Services Digital NetWork (ISDN) User Part, 
or “ISUP”) signaling via STP 26 With a remote sWitching 
point (SP) 28 that serves a remote telephone device 30. To 
obtain call processing guidance, MSC 22 may send a query 
message via STP 26 to a service control point (SCP) 32 or 
other entity and may then receive a call-handling directive 
from that entity. To acquire pro?le logic for a served WCD, 
MSC 22 may receive a service pro?le for the WCD from a 
home location register (HLR) 34, via the STP 26, and MSC 
22 may store that pro?le in a visitor location register (VLR) 
36 for reference. 

With this basic arrangement, WCD 14 can place and 
receive calls over PSTN 24. For instance, to place a call to 
remote telephone device 30, WCD 14 may send a call 
origination message over an access channel on air interface 
18 to RAN 12, Which Would provide MSC 22 With dialed 
digits representing the telephone number of device 30. 

Pursuant to logic de?ned generally for the MSC or logic 
de?ned speci?cally by the WCD’s service pro?le, MSC 22 
may then pause call processing and query up to SCP 32 to 
obtain call processing guidance. For instance, MSC 22 may 
send an IS-4l “Origination Request” (ORREQ) message via 
STP 26 to SCP 32, providing SCP 32 With the calling and 
called telephone numbers and any other pertinent informa 
tion. SCP 32 may then apply service logic to decide hoW the 
call should be handled and send a call handling directive via 
STP 26 to MSC 22. And MSC may then carry out that 
directive. 

In a normal case (absent some contrary directive), MSC 
22 Would direct BSC 20 to assign an air interface traf?c 
channel over Which WCD 14 can communicate. Further, 
MSC 22 Would Work to set up a call path to the called device 
30, typically by engaging in SS7 ISUP signaling. For 
instance, MSC 22 may ?rst send an ISUP “Initial Address 
Message” (IAM) via STP 26 to SP 28. SP 28 Would then 
reserve a trunk for the call and send an ISUP “Address 
Complete Message” (ACM) via STP 26 to MSC 22, indi 
cating the port/trunk reserved. MSC 22 Would then connect 
the call through to that trunk and send a ringing tone to the 
calling WCD 14. When the called party ansWers (goes off 
hook), SP 28 Would in turn send an ISUP “AnsWer Message” 
(ANM) to the MSC to complete call setup, and the call 
Would then commence. 

Similarly, if MSC 22 receives a signaling message (such 
as an IAM message) from SP 28 seeking to set up a call to 
WCD 14 from device 30, MSC 22 may query SCP 32 for call 
processing guidance, and, assuming the call should go 
through, MSC 22 may page WCD 14 over a paging channel 
on air interface 18 and may direct BSC 20 to assign a traf?c 
channel through Which WCD 14 can communicate. When 
WCD 14 ansWers the call, MSC 22 may signal back to SP 
26 to complete setup of a call path through PSTN 24, so that 
the call can commence. 

As further shoWn in FIG. 1, MSC 22 may be coupled by 
a voice trunk With a voice mail server (VMS) 38. In 
traditional practice, When MSC 22 receives a request to set 
up a call to WCD 14, if the call is unansWered, busy, or 
otherWise not connectable, MSC 22 may route the call to 
VMS 38 for handling in a manner Well knoWn in the art. 

In addition, FIG. 1 depicts another feature commonly 
found in most cellular Wireless systems, namely, a mobile 
positioning center (MPC) 40. MPC 40, Which is conven 
tionally coupled With STP 26, functions to determine the 
location of a WCD and to store and report that location, in 
order to facilitate various location-based services such as 
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9-1-1 call-handling for instance. In practice, MPC 40 
receives a request for a WCD’s location and then respon 
sively invoke a process Well knoWn in the art to determine 
the location (if not already known). For instance, MPC 40 or 
an associated position determining entity may engage in 
signaling (via MSC 22) With the WCD 14, to obtain a 
granular GPS location reading. Alternatively, MPC 40 may 
simply engage in signaling With MSC 22 or HLR 18 to 
determine the cell or cell sector in Which the WCD is 
currently operating (or Was last registered). MPC 40 can 
determine a WCD’s location in other Ways as Well. As 
shoWn, MPC 40 may be coupled With a packet-sWitched 
netWork 52, through Which MPC 40 may receive and 
respond to location-requests. 

b. IP PBX System 
As shoWn next in FIG. 2, a typical IP PBX system 

includes at its core an IP PBX server 50, such as one 

manufactured by Avaya Inc. (e.g., the “Communications 
Manager” platform), Cisco Systems, Inc. (e.g., the “Avid” 
platform), Nortel Networks, Ltd. (e.g., the “MCS” plat 
form), or 3Com Corporation (e. g., the “NBX” platform), for 
instance. The IP PBX server 50 normally sits as a node on 
a packet-sWitched netWork 52, Which typically comprises an 
enterprise local area netWork (LAN) but could take other 
forms as Well. 

Communicatively linked With the packet-sWitched net 
Work 52 are then multiple end-user telephone stations, 
represented in FIG. 2 by devices 54, 56, 58, each of Which 
may have an extension de?ned by IP PBX server 50. Each 
of these telephone stations may be a voice over IP (VOIP) 
telephony device (such as an IP telephone, IP fax machine, 
multi-media computer, media terminal adapter, analog ter 
minal adapter, or other device) that is capable of engaging in 
packetiZed bearer and signaling communication With the IP 
PBX server 50 so as to communicate real time media such 

as voice, video or audio, or other data or information (e.g., 
fax or modern data) that is normally carried over a telephone 
line. Also linked With the packet-sWitched netWork is an 
enterprise voice mail server 60. The enterprise voice mail 
server 60 may be integrated as a function of the IP PBX 
server 50 or, as shoWn, may exist as a separate component. 

IP PBX server 50 is coupled via one or more T1 lines, PRI 
lines, or other high capacity circuit link 62 With a local 
telephone company central of?ce (CO) 64, Which provides 
connectivity With the PSTN 66. In a usual arrangement, the 
link betWeen IP PBX server 50 and CO 64 may carry 
multiple subscriber (local loop) telephone lines, each pro 
viding a direct dial line for the enterprise. Through this link 
and the IP PBX server 50, the enterprise telephone stations 
can place and receive calls over the PSTN 66. 

IP PBX server 50 normally includes or has access to 
con?guration data (not shoWn) for each of the enterprise 
telephone stations that it serves. For each station, the con 
?guration data de?nes a PBX extension and other service 
parameters and preferences, such as preferences to have 
unansWered calls forWarded to the enterprise voice mail 
server 60, and the like. Further, the con?guration data may 
correlate DID numbers With certain stations, so as to alloW 
PSTN calls to be placed directly to those stations (rather than 
being placed to a main IP PBX number and from there being 
transferred to the stations). 
One or more computer terminals sitting on the netWork 52 

or coupled directly With IP PBX server may be used to 
provision the con?guration data for the various telephone 
stations. For instance, an administrator terminal 72 may run 
a provisioning program or provide access to a Web-based 
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6 
provisioning program, through Which an administrator can 
set up and manage IP PBX con?guration parameters for the 
various telephone stations. 

In practice, the enterprise telephone devices Will engage 
in signaling communication With the IP PBX server 50 using 
a proprietary or standard signaling protocol to set up and 
manage calls. By Way of example, suitable protocols include 
H.323 and Session Initiation Protocol (SIP), each of Which 
are Well knoWn. Using SIP, for instance, an enterprise 
telephone station could send an IP-based SIP “INVITE” 
message to the IP PBX server 50, in an effort to set up a call 
to another extension on the IP PBX server or a call to an 

outside telephone number. 
If the call is an inside call, the IP PBX server 50 may then 

send a SIP INVITE in turn to the called station, to cause the 
station to ring. When the called station ansWers, the called 
station may respond to the IP PBX server 50 With a SIP “200 
OK” message, and the IP PBX server 50 may in turn respond 
to the calling station With a SIP 200 OK message. After 
further SIP signaling, a VoIP (e.g., Real-time Transport 
Protocol) voice session Would be set up betWeen the calling 
and called stations, so that users of the stations can com 
municate With each other. If the call is an outside call, on the 
other hand, the IP PBX server 50 may forWard (or alloW 
pass-through of) the digits dialed by the calling station, via 
link 62, to CO 64, and CO 64 may set up the call over PSTN 
66 to the called party. 

During an ongoing call that an enterprise telephone sta 
tion establishes through IP PBX server 50, a signaling path 
remains betWeen the enterprise telephone station and the IP 
PBX server 50. Further, in some cases (such as With outside 
calls), the bearer path of the call also passes through the IP 
PBX server 50. Consequently, during an ongoing call, a user 
of the enterprise telephone station can invoke IP PBX 
functions, such as call transfer, conference calling, or the 
like. 

As noted above, an IP PBX server 50 Will sit as a node on 
one or more IP netWorks. Typically, for instance, the IP PBX 
server Will sit as a node on an enterprise LAN and Will be 
located physically at the enterprise premises. In that case, 
the enterprise Will typically buy or lease the IP PBX server 
50 and Will manage operation of the server. Unfortunately, 
hoWever, this can be a burden for the enterprise. 

In an alternative arrangement, the IP PBX server 50 can 
be physically hosted and managed by a telecom carrier or 
other entity outside of the enterprise and can be coupled by 
a packet-data connection With the enterprise netWork. That 
Way, the outside entity can provide IP PBX service for the 
enterprise, While relieving the enterprise of much of the 
responsibility for acquiring and managing an IP PBX server 
of its oWn. In this alternative arrangement, the netWork 
cloud 52 shoWn in FIG. 2 betWeen the IP PBX server and the 
enterprise telephone stations may include both the enterprise 
netWork and one or more external IP netWorks or other 
communication links, such as the Internet and a telecom 
carrier’s core packet-data netWork for instance. 

In this alternative arrangement as Well, the IP PBX server 
50 may maintain con?guration data for each of the enter 
prise telephone stations and may engage in signaling com 
munication (e.g., SIP or H.323) With the enterprise telephone 
stations to set up and manage both inside and outside calls. 
Further, an administrator terminal 72 located at the enter 
prise netWork or elseWhere could be arranged to provision 
con?guration data on the IP PBX server 50. 
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2. Cellular-PBX Integration 
In accordance With the exemplary embodiment, an IP 

PBX system that serves enterprise telephone stations Will be 
expanded to serve cellular Wireless communication devices 
via a conventional cellular RAN. To accomplish this, as 
noted above, a signaling and bearer path infrastructure Will 
be placed betWeen the cellular carrier’s RAN and the IP PBX 
system. Calls to and from cellular WCDs Will then be 
connected through the IP PBX system (or at least With 
signaling passing through the IP PBX system), so that the IP 
PBX system can control and manage the calls just as the IP 
PBX system Would control and manage calls involving other 
extensions on the IP PBX. FIGS. 3 and 4 are simpli?ed block 
diagram depicting an example netWork arrangement for 
integrating an IP PBX system and a cellular Wireless com 
munication system in this manner. It should be understood, 
hoWever, that other arrangements are possible as Well. 
As shoWn in FIG. 3, an exemplary signaling and bearer 

path infrastructure betWeen a cellular carrier’s RAN 12 and 
an IP PBX server 50 includes a media gateWay system 74 
and a call session control function (CSCF) 76. 

In a preferred embodiment, the media gateWay system 74 
includes a media gateWay (MGW) 78, Which converts 
betWeen bearer data formats used in the PSTN (such as a 
pulse code modulated (PCM) format or another time divi 
sion multiplex (TDM) format) and bearer data formats used 
for IP-based communication (such as a Real-time Transport 
Protocol (RTP) format). Further, the media gateWay system 
74 includes a media gateWay controller (MGC) 80, Which 
converts betWeen signaling formats used to set up and 
manage calls in the PSTN (such as SS7 signaling) and 
signaling formats used to set up and manage calls over IP 
(such as SIP or H.323). MGW 78 and MGC 80 can be 
integrated together or can be distributed, and they can be 
programmed to communicate With each other through an 
accepted gateWay control protocol such as H.248 or Media 
GateWay Control Protocol (MGCP) for instance. Media 
gateWay system 74 can take other forms as Well. 

Call session control function (CSCF) 76 serves as a 
trigger point to invoke various policy logic When setting up 
a communication in the integrated cellular-PBX system. As 
shoWn, CSCF 76 preferably includes or has access to a 
subscriber pro?le store such as a home subscriber server 
(HSS) 82, Which contains pro?le data for subscribers to the 
inventive service. CSCF 76 further includes or has a com 
munication link With various policy servers 84, Which con 
tain policy logic for determining hoW to handle particular 
communication setup requests and the like. CSCF 76 is then 
coupled With IP PBX server 50, so as to facilitate signaling 
With the IP PBX server. Further, CSCF 76 is coupled With 
one or more voice mail servers 86, so as to facilitate 

signaling With the voice mail server(s). 
MGC 80 functions to pass session setup and control 

signaling betWeen STP 26 (e.g., as SS7 signaling) and CSCF 
76 (e.g., as SIP signaling). MGW 78, in coordination With 
MGC 80, functions to pass bearer traf?c betWeen MSC 22 
(e. g., as PCM data) and IP PBX server 50 (e.g., as RTP data) 
or voice mail server(s) (also e.g., as RTP data). 

FIG. 4 next depicts more speci?cally a preferred netWork 
arrangement providing the exemplary signaling and bearer 
path infrastructure betWeen RAN 12 and IP PBX server 50. 
As shoWn in FIG. 4, one or more packet-sWitched netWorks, 
cooperatively shoWn as netWork cloud 90, sits betWeen 
media gateWay system 74 and IP PBX server 50. Sitting as 
nodes on netWork 90, in addition to the MGW 78, MGC 80, 
and IP PBX server 50, are CSCF 76, HSS 82, policy servers 
84, and voice mail server(s) 86. Additionally sitting as nodes 
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on the netWork 90 are MPC 40 to be used for location 
determination, and an ENUM and/or DNS server 92 to be 
used to facilitate routing of IP traf?c. 

In the arrangement shoWn, policy servers 84 include a 
personal-enterprise (PE) policy server 94, a location policy 
server 96, a voice mail policy server 98, and an account 
balance policy server 100. These policy servers can be 
embodied as discrete server cards and can all be housed 
together in a chassis, such as an IBM Blade Server, for 
instance, each With its oWn IP address. Alternatively, the 
policy servers could be embodied as server functions in the 
form of program logic modules all executable by one or 
more common processors. Preferably, CSCF 76 is pro 
grammed to reference, query, and/or route signaling mes 
sages (such as SIP messages) through these or other policy 
servers. 

With the arrangement as illustrated in FIGS. 3 and 4, a 
bearer communication path extends betWeen MSC 22 and IP 
PBX server 50 via MGW 78. In particular, a circuit link such 
as a PSTN voice trunk extends betWeen MSC 22 and MGW 
78, and a packet-link such as an Ethernet line or packet 
sWitched netWork extends betWeen MGW 78 and IP PBX 
server 50. Bearer telephony tra?ic may therefore ?oW 
betWeen MSC 22 and MGW 78 as PCM data or in any other 
form(s) in Which bearer telephony traffic can ?oW betWeen 
MSC 22 and another sWitching point on the PSTN. And 
bearer telephony traf?c may ?oW betWeen MGW 78 and IP 
PBX server 50 as RTP/IP data or in any other form(s) in 
Which bearer telephony traf?c can ?oW over a packet 
sWitched netWork. MGW 78 Would then operate to convert 
betWeen these forms of bearer traf?c so as to alloW end-to 
end bearer communication between the MSC 22 and the IP 
PBX server 50. 

Further, a signaling path extends betWeen MSC 22 and IP 
PBX server 50 via MGC 80 and CSCF 76. In particular, an 
SS7 signaling path extends betWeen MSC 22 and MGC 80 
via STP 26, just as an SS7 signaling path Would normally 
extend betWeen MSC 22 and another PSTN sWitching point 
via STP 26. An IP-based signaling path such as an Ethernet 
link or packet-sWitched netWork extends betWeen MGC 80 
and CSCF 76. Similarly, an IP-based signaling path also 
extends betWeen CSCF 76 and IP PBX server 50. SS7 
signaling traf?c may then ?oW betWeen MSC 22 and MGC 
80, and IP-based signaling traf?c, such as SIP or H.323 
tra?ic, may ?oW betWeen MGC 80 and IP PBX server 50 via 
CSCF 76. MGC 80 Would operate to convert betWeen these 
forms of signaling traf?c so as to alloW end-to-end signaling 
communication betWeen MSC 22 and IP PBX server 50. 
As further shoWn in FIG. 3, IP PBX server 50 may include 

or be connected With a media server (or, more generally, a 
media server function), to facilitate engaging in RTP or other 
bearer communication With MSC 22, via MGW 78. For 
instance, if the IP PBX server is an Avaya S8700 PBX 
server, the media server could be an Avaya G600 media 
server. The IP PBX server and media server can be sepa 
rately coupled With the CSCF 76, or they may have a 
common packet-data link (e.g., a common netWork or router 

connection) With the CSCF 76. 
In a preferred embodiment, the Wireless carrier that oWns 

and operates RAN 12 Will position MGW 78 at the same 
physical site as the MSC 22, so as to facilitate easy shunting 
of calls betWeen the MSC 22 and the MGW 78. (As 
presently envisioned, a carrier that operates many MSCs 
may position a respective MGW 78 at each MSC site.) 
Further, the carrier may position the MGC 80 as a node on 
its core signaling netWork, so as to facilitate SS7 signaling 
betWeen the MSC 22 and the MGC 80, and the carrier may 
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position MGC 80, CSCF 76, and other entities on a core 
packet network, to facilitate packet-based signaling between 
those entities. 

At each MSC site, for instance, the carrier may connect 
the MGW 78 by an inter-machine trunk (IMT) or primary 
rate interface (PRI) line to a switch port of MSC 22. Further, 
the carrier may couple the MGW 78 with a packet-data 
connection (e.g., Ethernet link, carrier’s core packet net 
work, Internet, etc.) to the MGC 80, to facilitate H.248, 
MGCP or other signaling between the MGW 78 and the 
MGC 80. Further, the carrier may couple the MGC 80 with 
a similar packet-data connection to the CSCF 76, and the 
CSCF 76 with a similar packet-data connection to the IP 
PBX server 50, to facilitate IP-based signaling communica 
tion between the MGC 80 and the IP PBX server 50. In 
addition, the carrier may couple the MGW 78 with a 
packet-data connection to the IP PBX server 50 (and/or 
media server), to facilitate bearer communication between 
the MGW 78 and the IP PBX server 50. 
As noted above, an IP PBX server 50 can sit on the 

enterprise network or can be hosted outside of the enterprise. 
(As will be described below, an IP PBX system 50 can 
alternatively comprise both an IP PBX server on the enter 
prise network and an IP PBX server outside of the enterprise 
network.) In the scenario where the IP PBX server 50 resides 
on the enterprise network, the packet-data connection 
between the MGW 78 and the IP PBX server 50 could 
include the carrier’s core packet network and the Internet or 
other link, and the packet-data connection between the 
CSCF 76 and the IP PBX server 50 could similarly include 
the carrier’s core packet network and the Internet or other 
link. Further, the enterprise network would provide packet 
data connectivity between the IP PBX server 50 and the 
enterprise telephone stations. 

In the scenario where the IP PBX server 50 is hosted 
outside of the enterprise network, such as on the carrier’s 
core packet network for instance, the packet-data connec 
tions between the MGW 78 and the IP PBX server 50 and 
between the CSCF 76 and the IP PBX server 50 could 
similarly be the carrier’s core network or could take some 
other form. Further, the carrier would couple IP PBX server 
50 with a packet-data connection (including, for instance, 
the carrier’s core network and the Internet) to the enterprise 
network, so that the IP PBX server 50 can engage in 
IP-based signaling and bearer communication with the 
enterprise telephone stations and/or other entities on the 
enterprise network. 

Various entities shown in FIGS. 3 and 4 will preferably be 
con?gured with logic to facilitate operation of the invention. 
By way of example, each entity may include or have access 
to one or more processors (e.g., general purpose and/or 
special purpose processors), one or more data storage ele 
ments (e.g., volatile and/or non-volatile storage), and one or 
more communication interfaces (e.g., Ethernet network 
interface modules, or other interfaces) to facilitate commu 
nication over the various links shown. The data storage of 
each entity may contain reference data and/or program 
instructions (e.g., machine language instructions) executable 
by a processor (i.e., one or more processors) to carry out 
various functions described herein. Alternatively, the entities 
can include hardware or ?rmware, or any combination of 
hardware, ?rmware, and/or software, designed to carry out 
the functions. 
HLR 34, for instance, may include or have access to 

pro?le records or other service logic for subscribers, such as 
a pro?le record for WCD 14 for instance. The pro?le record 
or other service logic may de?ne wireless intelligent net 
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10 
work (WIN) trigger logic for causing MSC 22 to query SCP 
32 for call processing guidance when MSC 22 is faced with 
a request to set up a call for (i.e., to or from) WCD 14. 
Conventionally, HLR 34 would send such logic to MSC 22 
(e.g., in an IS-4l registration noti?cation response or quali 
?cation directive) for storage in VLR 36, when WCD 14 
registers in the service area of MSC 22, when the logic in 
HLR 34 gets updated, or at other times. 
SCP 32 may similarly include or have access to a pro?le 

record or other service logic for WCD 14. The pro?le record 
may include an indication of whether the WCD subscribes 
to cellular-PBX integration service, and whether the service 
is currently active or inactive for the WCD, that is, whether 
or not the service is to be applied for the WCD. The pro?le 
record or other service logic in SCP 32 may thus indicate 
that, when MSC 22 is faced with a request to set up a call 
for WCD 14, MSC 22 should set up the call to media 
gateway system 74, i.e., by engaging in SS7 signaling with 
MGC 80. As will be explained below, the logic in SCP 32 
may also indicate that, if a call to WCD 14 has already been 
routed to IP PBX server 50 and back to MSC 22, the call 
should not again be routed to IP PBX server 50 (to avoid 
endless looping). 
HSS 82 may similarly include or have access to a pro?le 

record or other service logic for WCD 14. This pro?le record 
may similarly include an indication of whether the WCD 
subscribes to cellular-PBX integration service, and whether 
the service is currently active or inactive for the WCD. The 
pro?le record or other service logic in the HSS 82 may 
indicate that, when CSCF 76 is faced with a request to set 
up a call for a WCD 14, the CSCF should route call setup 
signaling to one or more entities, such as to one or more of 
the policy servers 84 for instance. 

For instance, based on a telephone number URI in the 
“To” or “From” ?eld of a SIP INVITE message, the CSCF 
76 may obtain from HSS 82 a particular domain name, such 
as “pe-policy.com”, “location-policy.com”, “voicemail-poli 
cy.com” or “account-balance-policy.com” and may then dip 
into DNS server 92 to resolve that domain name into a 
routable IP address and then send the INVITE (or a corre 
sponding INVITE) to that IP address. Further, upon receipt 
of such a signaling message, the policy server itself may dip 
into the HSS 82 to obtain service logic parameters for the 
calling party or called party. The policy server may then 
further modify or reform the signaling message and pass it 
back or along to CSCF 76, which may then carry out a 
designated service policy. 

IP PBX server 50, as well, may include or have access to 
pro?le data or service logic for WCD 14. In a preferred 
embodiment, the pro?le data or service logic of IP PBX 
server 50 would de?ne con?guration data for WCD 14, 
which would assign an IP PBX extension number to the 
WCD 14, and which would correlate the extension number 
with the directory number (e.g., mobile directory number) of 
the WCD 14. As with the con?guration data for more 
conventional IP PBX extensions (e.g. traditional enterprise 
telephone stations), the con?guration data for WCD 14 may 
de?ne service preferences, such as whether to forward calls 
to voice mail and the like. Thus, when IP PBX server 50 is 
faced with a request to set up a call to or from WCD 14, IP 
PBX server 50 can apply those service preferences or other 
logic as it would for a call being placed to or from any other 
one of its extensions. 
The con?guration data for WCD 14 may also correlate the 

extension of WCD 14 with another extension on IP PBX 
server 50. For instance, if an enterprise user normally uses 
a particular desk phone when at work (on the enterprise 
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