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I am a Records Request Processor at the Internet Archive. I make this declaration
of my own personal knowledge.

The Internet Archive is a website that provides access to a digital library of Internet
sites and other cultural artifacts in digital form. Like a paper library, we provide
free access to researchers, historians, scholars, and the general public. The Internet
Archive has partnered with and receives support from various institutions,
including the Library of Congress.

The Internet Archive has created a service known as the Wayback Machine. The
Wayback Machine makes it possible to browse more than 450 billion pages stored
in the Internet Archive's web archive. Visitors to the Wayback Machine can search
archives by URL (i.e., a website address). If archived records for a URL are
available, the visitor will be presented with a display of available dates. The visitor
may select one of those dates, and begin browsing an archived version of the Web.
Links on archived files in the Wayback Machine point to other archived files
(whether HTML pages or other file types), if any are found for the URL indicated
by a given link. For instance, the Wayback Machine is designed such that when a
visitor clicks on a hyperlink on an archived page that points to another URL, the
visitor will be served the archived file found for the hyperlink’s URL with the
closest available date to the initial file containing the hyperlink.

The archived data made viewable and browsable by the Wayback Machine is
obtained by use of web archiving software that automatically stores copies of files
available via the Internet, each file preserved as it existed at a particular point in
time.

The Internet Archive assigns a URL on its site to the archived files in the format
http://web.archive.org/web/[Year in yyyy][Month in mm][Day in dd][Time code in
hh:mm:ss]/[Archived URL] aka an “extended URL”. Thus, the extended URL
http://web.archive.org/web/19970126045828/http://www.archive.org/ would be the
URL for the record of the Internet Archive home page HTML file
(http://www.archive.org/) archived on January 26, 1997 at 4:58 a.m. and 28
seconds (1997/01/26 at 04:58:28). The date indicated by an extended URL applies
to a preserved instance of a file for a given URL, but not necessarily to any other
files linked therein. Thus, in the case of a page constituted by a primary HTML file
and other separate files (e.g., files with images, audio, multimedia, design
elements, or other embedded content) linked within that primary HTML file, the
primary HTML file and the other files will each have their own respective extended
URLSs and may not have been archived on the same dates.

Attached hereto as Exhibit A are true and accurate copies of screenshots of the
Internet Archive's records of the archived files for the URLs and the dates specified
in the attached coversheet of each printout.
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7. Ideclare under penalty of perjury that the foregoing is true and correct.

01/21/2023 Neathemiel Frank-White
Nathaniel E Frank-White
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https://web.archive.org/web/20080201195558/https://www.amazon.com/Easy-Microsoft-Office-Outlook-
2003/dp/0789729636
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amazon com Hello. Sign in to get personalized recommendations. New customer? Start here.

‘Your Amazon.com Today‘s Deals Gifts & Wish Lists Gift Cards

Your Account | Help

Your Lists

Advanced Search Browse Subjects Hot New Releases Bestsellers The New York Times® Best Sellers Libros En Espafiol Bargain Books Textbooks ]

Easy Microsoft Office Outlook 2003 (Easy) (Paperback) Quantity:

. & by Shelley O'Hara (Author)
L lone
See (’u’ Add to Shopping Cart l

b it yourself
’ or

List Price: $19:99
-, ’ Price: $15.59 & eligible for FREE Super Saver Shipping on orders over $25. Details Sign in to turn on 1-Click ordering.
v A You Save: $4.40 (22%)
S -VL Availability: In Stock. Ships from and sold by Amazon.com. Gift-wrap available. More Buying Choices

Have one to sell? | Sell yours here |

Microsoft’ Office Only 5 left in stock--order soon (more on the way).

Outlook 2003

L coson

oue

Want it delivered Monday, February 4? Choose One-Day Shipping at checkout. See details

: Also Available in: List Price: Our Price:
See larger image Unknown Binding
Share your own customer images

Publisher: learn how customers can search
inside this book.

5%z Are You an Author or
Publisher?

@ Find out how to publish
‘ f your own Kindle Books

Better Together
Buy this book with Easy Microsoft Office Word 2003 (Easy) by Heidi Steele today!
Buy Together Today: $32.74

@ Buy both now! |

\;anSy LAROH SIDE™
Microsoft m
Office Excel -
= ~ . 2003 (Easy)
PowerPoint 1003 Access 2003 : 4 "
Easy_Microsoft Office PowerPoint Easy Microsoft Office Access Easy Microsoft Office Excel 2003 Easy_Microsoft Office 2003 Ea-sv Microsoft Excel 2003 (2nd
2003 (Easy) by Sherry Kinkoph 2003 (Easy) by Shelley O'Hara (Easy) by Nancy Lewis (Easy) by Nancy Lewis Edition)_(Easy) by Nancy Lewis
Frfrfrdk (1) $15.59 Fofrfofry (1) $19.99 Yoiririokr (2) $14.99 $16.49 Fodiodk (1) $17.15

> Explore similar items : Books (8)

Editorial Reviews
Book Description

Easy Microsoft Office Outlook 2003 takes the work out of learning this powerful personal information manager by using short, easy-to-follow lessons that show the reader
how to accomplish basic tasks quickly and efficiently! It is the perfect book for beginners who want to learn through a visual, full-color approach. More than 100 hands-on
lessons are designed to teach the easiest, fastest, or most direct way to accomplish common Outlook tasks. The book is suited for new Outlook users, as well as those

upgrading from an earlier version.

From the Back Cover

Easy Microsoft Office Outlook 2003 takes the work out of learning this powerful personal information manager by using short, easy-to-follow lessons that show the reader
how to accomplish basic tasks quickly and efficiently! It is the perfect book for beginners who want to learn through a visual, full-color approach. More than 100 hands-on
lessons are designed to teach the easiest, fastest, or most direct way to accomplish common Outlook tasks. The book is suited for new Outlook users, as well as those

upgrading from an earlier version.

See all Editorial Reviews

Product Details
Paperback: 240 pages
Publisher: Que (September 28, 2003)
Language: English
ISBN-10: 0789729636
ISBN-13: 978-0789729637
Product Dimensions: 9.8 x 8 x 0.4 inches
Shipping Weight: 1 pounds (View shipping_rates and policies)
Amazon.com Sales Rank: #897,517 in Books (See Bestsellers in Books)
Popular in this category: (What's this?)
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(Publishers and authors: Improve Your Sales)

Also Available in: Unknown Binding | All Editions

Would you like to update product info or give feedback on images? (We'll ask you to sign in so we can get back to you)

Tags customers associate with similar products (what's this?)
Click on a tag to find related items, discussions, and people.

religion (264) god (134) vampire romance (113)
science (187) atheist (131) software development (1)
evolution (143) memoir (127)

afghanistan (135) time travel (118)

Your tags: Add your first tag

Help others find this product - tag it for Amazon search

Search Products Tagged with

popuia

No one has tagged this product for Amazon search yet. Why not be the first to suggest a search for which it

should appear?

Are You an Author or Publisher?
Find out how to publish your own Kindle Books

Rate this item to improve your recommendations

Your rating Save your

Townit Nobiated Don't like it < > I love it! rating

0 ® 999299 @

?

Customer Discussions geta (What's this?)

New! See recommended Discussions for You
This product’s forum (0 discussions)
Discussion Replies

No discussions yet

Ask questions, Share opinions, Gain insight
Start a new discussion

Topic:

First post:

[J Receive e-mail when new posts are made
Guidelines

Latest Post

Product Information from the Amapedia Community Beta (what's this?)

Be the first person to add an article about this item at Amapedia.com. (&

> See featured Amapedia.com articles

Listmania!

lo.Que
Publicati¢ e publications I teach from: A list by S. Rose
I teach

from

_Study

for Study for Microsoft Office Specialist Certification: A list by J. A. Atkinson "jaldous"

Microsoft
Office

Create a Listmania! list

Search Listmania!

Look for Similar Items by Category
Computers & Internet > General
Computers & Internet > Microsoft > Applications > Outlook
Computers & Internet > Microsoft > Scheduling & E-mail
Computers & Internet > Software > Business > General
Computers & Internet > Software > E-mail
Computers & Internet > Software > General
Qualifying_Textbooks > All Titles

Look for Similar Items by Subject
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LJ Computer Software Packages

[ Electronic mail (email)
[J Electronic Mail

(J Microcomputer Communication Software

[J computers

(J computers - Integrated Software

[J computer Books: General

[J Business Software - General

[J computers / Data Transmission Systems / Electronic Mail

() Data Transmission Systems - Electronic Mail

O Computer programs
(J Electronic mail systems
[J Microsoft Outlook

[ personal information managemen

(J Personal information management

0 Time management

[ Find books matching ALL checked subjects I

i.e., each book must be in subject 1 AND subject 2 AND ...

Hot Deals on
Footwear
Get up to
70% off on
thousands of
shoes for

Robot Dinosaur
Invades U.S.
amazing

robotic

marvel who explores his

environment, interacts

with you, and expresses

emotions based on his
life experiences.

Pleo is an

> Watch Pleo in action

Buy Three Books,
Get a Fourth Free
Order any
four eligible
books under
$10 and get
the lowest-
price book free in our 4-
for-3 Books Store. See
more details.

for

Save an Extra
15%

Get
automatic
reorders,

free
shipping, and an extra
15% discount on items

you use frequently,

including coffee,

shampoo, and laundry
detergent, with our new

~
{_‘:%}

Spectacular
Textbook Savings
Save
up to
30%
on over

100,000 new textbooks--
and up to 90% off the list
price of millions of used
listings--in Amazon.com's

Textbook Store.

Subscribe & Save
program.

> More about Subscribe &
Save

Where's My Stuff?
Track your recent orders.

Shipping & Returns Need Help?

See our shipping_rates & policies. Forgot your password? Click here.

View or change your orders in Your Account. Return an item (here's our Returns Policy). Redeem or buy a gift certificate/card.

Visit our Help department.

Search [ Amazon.com ]|

@

Your Recent History (What's this?)
You have no recently viewed items or searches.
After viewing product detail pages or search results, look here to find an easy way to navigate back to pages you are interested in.

Look to the right column to find helpful suggestions for your shopping session.

amazoncoms®

Amazon.com Home | Directory of All Stores

International Sites: Canada | United Kingdom | Germany | Japan | France | China

Help | View Cart | Your Account | Sell Items | 1-Click Settings

Investor Relations | Press Release | Careers at Amazon | Join Associates | Join Advantage | Join Honor System | Advertise With Us

Conditions of Use | Privacy Notice © 1996-2008, Amazon.com, Inc. or its affiliates
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https://web.archive.org/web/20120630000401/http://online.wsj.com/article/SB100014240527023036408045
77490900623786784.html?mod=e2tw
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By JOHN LETZING

o

Facebook Inc. acknowledged that it could have made a better effort to
educate the social network's users about changes to the way email addresses are
displayed with profiles.

[ _focobook S|

Your Facebook Timeline

o

Facebook users began to notice on
Monday that the email address shown in
their profiles had been switched to an
@facebook.com address, and many
started complaining. Apparent
shortcomings in the company's

TR -
r LR "i
ukd )

.

B

communication of the changes appeared
to aggravate what may otherwise have
been a minor issue.

Facebook appeared to surprise many users Monday by
automatically changing the email address in their online
profiles to one provided by Facebook's own email
service. R .
The company said users had been notified

of the impending move. In April, the
company announced it would start updating addresses "to make them consistent across
our site." The announcement, however, failed to mention how the company planned to
implement the change.

Most Popular in Tech

RIM Shares Drop After Big Loss
Multiple Missteps Led to RIM's Fall
Twitter's Mobile Ads Begin to Click
Google's New Role as Gadget Maker

On Orbitz, Mac Users See Pricier Hotels

A Facebook spokeswoman said Tuesday
that "in hindsight" the company probably
should have better explained the email
switchover. Asked if the move was made to bolster Facebook's own messaging and email
presence, she said, "We want people to use whatever service is most effective for them,"

Journal Community »

adding that the move was made to add consistency to the site once every user was

Personal Technology

E-Book Is Reading You

Digital-book publishers and retailers now know
more about their readers than ever before. How
that's changing the experience of reading.

= & Photos: We Know What You Read

assigned an @facebook.com address. The change also affected all Facebook
employees, she said.

Still, Facebook's move spawned an array of angry online comments. Blog posts began to
appear almost immediately after the email change was implemented, advising users how
to undo it.

"Clearly, their notification leaves a lot to be
desired," said Ray Valdes, an analyst at
Gartner Inc. He said Facebook
is likely banking on the notion that many
users won't bother to reverse the change
to their displayed email, thereby leaving a
Facebook address in place.

"What Facebook is doing is basically
trying to weave itself into the fabric of
every users' online experience. They have
a history of basically making changes to
their services that bring users to the edge
of their comfort zone—and sometimes beyond that,” Mr. Valdes said.

Enlarge Image
N Agence France-Presse/Getty Images

A Facebook spokeswoman said Tuesday that "in
hindsight" the company probably should have better
explained the email switchover.

TRl 15 B KRR TR b

Available to WSJ.com Subscribers

*0Old Ruling Party's
New Face Leads in
Mexico

SEC May Order
Nasdaq Upgrade

*Germany Signals It
May Compromise
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listed email as a default address. They also have the option of not publicly listing any
email address at all.

The firestorm over a relatively minor change to user profiles illustrates the palpable
influence of Facebook on its audience of more than 900 million users.

It also demonstrates the fine line Facebook must walk as a high-profile—and now public
—company likely to absorb criticism as it updates its services and aims for an even
broader sphere of influence on the Web.

Facebook first announced its internal messaging service, which involved distributing an
@facebook.com email address to users, in late 2010. The Menlo Park, Calif., company
touted its service as a more evolved form of email that could reduce clutter while focusing
on messages sent among social contacts connected on the site.

But Facebook's initiative generally attracted scant attention from users mostly content to
maintain their profiles on the site, while separately keeping their email services from

providers such as Google Inc., | GOOG +0.82% | Yahoo Inc. | YHOO +1.14% | or Microsoft
Corp. [ MSFT +0.50%

According to the most recent available data from comScore, Microsoft's Hotmail was the

most popular Internet-based email service globally as of May, with about 325 million
unique visitors. Yahoo's service ranked second, with roughly 298 million users, while
Google's Gmail garnered about 289 million users.

Those three services had ranked in the same order in the top three places in May 2011,
according to the data.

Facebook's messaging initiative comes as the company seeks to bolster the impression
that it is poised for significant financial growth, thanks to enduring interest from both
advertisers and existing users.

Despite its popularity, Facebook isn't immune to occasional swings in user interest.
ComScore reported last week that the site's number of unique visitors slipped to about
158.01 million in May, compared with 158.69 million in the prior month.

Write to John Letzing at john.letzing@dowjones.com

A version of this article appeared June 27, 2012, on page B4 in the U.S. edition of The Wall Street

Journal, with the headline: Facebook Raises Hackles on Email
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JURAT ATTACHMENT

A notary public or other officer completing this certificate verifies only the identity of the individual who signed
the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that

document.
STATE OF _ Virginia }
COUNTY OF __ Arlington }

The foregoing instrument was subscribed and sworn before me this date of
01/21/2023 , by _Nathaniel Frank-White

This notarial act was an online notarization.

CHIRAG PATEL

%) ELECTRONIC NOTARY PUBLIC
COMMONWEALTH OF VIRGINIA
NOTARY ID: 7679556
COMISSION EXP: JUNE 30, 2024

(Notary Seal)

B

Notary’s Signature

Registration No.: /679556

Commission Expiration Date:w)24
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