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UNI TED STATES PATENT AND TRADEMARK OFFI CE
BEFORE THE PATENT TRI AL AND APPEAL BOARD
Kok kKR KAk kK Ak kK
Cl SCO SYSTEMS, | NC.,
Petitioner,
V.
Zl LKR CLOUD TECHNOLOG ES, LLC,
Pat ent Oaner.
Kok ok k kR ok Kk kR kK kK kK K
Case
| PR2023- 00553
Patent 9, 210, 254

REMOTE VI DEOTAPED DEPOSI TI ON OF HENRY
H. HOUH, PhD, called as a witness by and on behal f
of the Patent Owner, Zilkr Cloud Technol ogies, LLC,
pursuant to the applicable rules of the United
States Patent and Trademark Patent Trial and Appeal
Board, before Patricia Jodi Ohnenmus (renotely),
CSR, RPR, RMR, CRR, and Notary Public in and for
t he Commpnweal th of Massachusetts, at Lexington,
Massachusetts, on Tuesday, Decenmber 12, 2023,
commenci ng at 10:33 a.m (EST).
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APPEARANCES:

(Vi a Videoconference)

HAYNES & BOONE LLP

BY: Eugene Goryunov, Esq.

180 N LaSalle Street

Suite 2215

Chi cago, IL 60601

Eugene. gor yunov@aynesboone. com
- and-

(Via Videoconference)

Brett Bostrom Esq.

2323 Victory Avenue, Suite 700

Dal l as, TX 75219
Brett.bostrom i pr @aynesboone. com
For the Petitioner
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APPEARANCES: ( CONT" D)
(Via Videoconference)
CARTER ARNETT
BY: Jeffrey Stephens, Esq.
8150 North Central Expressway
Suite 500
Dal l as, TX 75206
214 431-4990
Jstephens@arterarnett.com
For the Patent Owner
ALSO PRESENT:
(Via Videoconference)
Joe Raguso, Video Operator
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Il NDE X

TESTI MONY OF: PAGE

HENRY H. HOUH, PhD
(By M. Stephens) 7
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(Exhibit 1001, US Patent 9,210, 254.)

VI DEO OPERATOR: Good norning. W are
going on the record at 10:33 a.m EST on Tuesday,
Decenber 12t h, 2023. Pl ease note that the
deposition is being conducted virtually. Wat you
see in front of the witness and heard on screen is
what will be recorded. Audio and video recording
w il continue to take place unless all parties
agree to go off the record.

This is nedia unit 1 of the video-recorded
deposition of Dr. Henry Houh, being taken by
counsel here in the matter of Cisco Systens, I|nc.,
versus Zil kr Cloud Technol ogies, LLC, filed in the
United States Patent and Trademark O fice before
the Patent Trial and Appeal Board. Case |IPR
2023- 00553.

My name is Joe Raguso with Veritext. | am
the videographer. The court reporter is Jodi
Ohnenus, also with Veritext. | amnot authorized
to adm nister an oath. | amnot related to any
party in this action, nor am| financially
interested in the outcone. Counsel will state an
appearance and affiliation for the record, foll owed

by the court reporter swearing in the wtness.

MR. STEPHENS: This is Jeffrey Stephens
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with Carter Arnett, representing Zilkr Cloud
Technol ogi es.
MR. GORYUNOV: Eugene Goryunov with Haynes
& Boone. |'mjoined together with nmy coll eague
Brett Bostrom on behal f of Cisco.
HENRY H. HOUH PhD, havi ng
satisfactorily been identified by
t he production of a driver's |icense,
and being first duly sworn by the Notary
Public, was exam ned and testified as
follows to interrogatories
BY MR STEPHENS:
Q Al right. Good norning, Doctor Houh.
A Good nor ni ng.
Q Pl ease state your full name for the
record.

A My nanme is Henry H Houh. That's spelled

H- 0- u- h.
Q And have you ever been deposed before?
A. Yes.

Q So you understand that you're testifying
under oath today?

A Yes.

Q Is there any reason you can't give

truthful and conplete testinony today?
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A. No.

Q Okay. Doctor Houh, if -- if I -- you
know, I'll be asking a series of questions today.
|f you don't understand a question, just let ne
know, otherwise, I'll assune you understand the
guesti on.

Is that fair?

A. Sur e.

Q If you need to take a break, you can also
l et me know, but if there's a question pending,
we're going to go ahead and have you answer it
fully before taking the break.

I's that understood?

A. Yes, sure.

Q Okay. So aside fromthe Zoom program
under stand you have a browser wi ndow with the
Exhi bit Share.

Do you have any ot her prograns open on
your conputer?

A. No, just the browser and -- and Zoom

Q And Exhi bit Share is the only thing you
have in your -- in your browser there?

A | have a bunch of other tabs. I...

Q Are any of themrelated to this IPR

pr oceedi ng?
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A No.
Q Okay. Would you be able to cl ose those or
is that going to cause issues for you or...
A. Well, yeah, I'll close themall. Ckay.
Q Thank you.
Do you have any other information
di splayed in the roomor on conputer relating to

this | PR proceedi ng?

A. No.

Q Okay.

A. Oh, | have sone printouts of some of the
docunent s.

Q Okay. And what are those?

A | have ny declaration; | have the '254
patent; | have the Bodart reference and the
de Castro reference. That's it.

Q Ckay. And those are all clean copies or
t hey have your annotations on thent

A. No, they're all clean.

Q Okay. And is there anyone else in the
roomwth you?

A. No.

Q Al right. And just so we're clear,

conmuni cating with anyone, including electronic

nmessagi ng, text, or email with counsel or anyone
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el se regarding your testinony is not permtted
during your deposition.
I s that understood?

A. Yes.

Q Al'l right. During today's deposition you
w || answer questions regardi ng your declaration
submtted in the I PR regarding US Patent No.
9,210,254. If | refer to that patent as the '254
patent, will you understand what I'mreferring to?

A Yes.

Q What did you do to prepare for your
deposition today?

A | reviewed a nunber of docunents, and |
met with the attorneys.

Q And when did you neet with the attorneys?

A. Yest er day.

Q Okay. Do you know exactly who you spoke

A. Yes. It was Eugene and Brett.
Q Ckay. And you didn't speak with anyone
el se in preparation for today's deposition?

A. No, | didn't.

Q Okay. And | assunme this was a -- a
t el ephone conversation with Eugene and Brett?
A It was a Zoom call.
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Q Ckay. And about how | ong did that |ast?

A | think it was about three hours.

Q Okay. In preparing for today's
deposition, did you review any docunents related to
this PR that you did not review prior to
subm tting your declaration?

A. | -- I did review the institutiona
deci sion and the patent owner prelimnary response.

MR. STEPHENS: Okay. All right. | think
we're ready to get into the exhibits. Shall we
take a small break and go off the record. Make
sure everyone is able to access those?

MR. GORYUNOV:  Sure.

VI DEO OPERATOR: O f the record. The tine
s 10:40 a. m

(Recess was taken.)

(Exhi bit 1003, Decl aration of

Henry Houh, PhD.)

VI DEO OPERATOR: We are back on the
record. The tine is 10:46 a.m

Q Ckay. Doctor Houh, are you able to pul
up Exhibit 10037

A. Yes.

Q And is this your declaration that you

submtted in this nmatter?
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A. Yes, it is.
Q Thank you.
And is that your signature on page 124 of

Exhi bit 10037

A. Yes, it is.

Q And did you draft your declaration?

A. | -- I -- you know, it's a -- it was a
col | aborative process. There are -- so portions.

Q And who did you work with in drafting

t hat ?

A. | can't renenber the exact people | worked
wi t h.

Q That woul d have been counsel or other

peopl e that work for you, or..
A It would have been counsel.
Q Okay. And paragraph 2 of your declaration
states that (as read):
"1 am bei ng conpensated for nmy work in
this matter at ny standard hourly rate."
What is your standard hourly rate?
A. Well, | -- I"mnot sure exactly for this
case. It could be 680.
Q Okay. And is there anything in your
decl aration that you wish to nodify or clarify?

A. I can't think of anything at the nonent,
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no.
Q Okay. If you could please turn to
par agraph 3 of your declaration, which is Exhibit
1003, and so you can see in paragraph 3 you use the
shorthand "POSI TA" to refer to a person of ordinary
skill in the art; is that right?
A Yes.
Q So if I use the term"PQOSI TA" during

t oday's deposition, you'll understand that |I'm
referring to a person of ordinary skill in the art?

A Yes.

Q Ckay.

A It woul d have been at the tinme of the
invention in -- in light of the prior art in the --
yeah.

Q Okay. Thank you.

Ckay. So just above paragraph 100 of your
decl aration, Exhibit 1003, there's a figure |abeled
as "Bodart, Figure 1 (annotated).”

Do you see that?

A. Yes.

Q Okay. And what are the annotations in the

figure?
A. The annotations are what are in red and
the -- so those are the annotations.
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Q Ckay. Did you create those annotations or
were they provided to you?
A. I, you know, worked with counsel and
they -- sonmeone -- | don't know who actually nade
t he annot ati ons.
Q I n paragraph 100 you state that (as read):
"By providing the ability to receive,
route, and initiate calls, the virtual assistant is
‘utilized to provide 'tel ephone service to the
first user.'"
I n paragraph 101, you state that (as
read):
“...it would have been obvious to a POSI TA
that the tel ephone service would be provided by a

t el ephone service provider.

And gi ve exanples such as Verizon, AT&T,
and Sprint.
Can you explain how Bodart's virtua
assistant would be able to initiate a phone call?
A. Well, in order to -- it's part of the
receiving, routing, and initiating the call, and so
it could be part of that process to use -- would --
it would have to use a -- a provider to initiate a
call or to forward a call, which then, you know, is
part of a received call
Page 14
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Have you provide -- could you provide the
Bodart reference in the chat too, please, or in the
file upload?
Q Sure. Let's pull that up.
MR. STEPHENS: So we have Exhibit 1005,

which is the Bodart reference. Are you able to see

t hat ?
A. | have that -- | have it now. Thank you.
(Exhi bit 1005, Patent Application,
US 2007/ 0043687 Al.)
A. (Wtness reviews docunent.)

Q Ckay. So is that your -- your ful

answer, then, on --

A No. No. |[I'mstill | ooking.
Q Ckay.
A. Sorry.
Q Ckay.
A (Wtness reviews docunent.)

So in nmy declaration | talk here about
par agraph 99, which is the paragraph that has the
figure. That (as read):

"...Bodart teaches the virtual assistant
may have 'the ability to initiate tel ephone
calls.""

And that cites paragraph 27.
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So if you look at the full paragraph 27,
it's tal king about sonme query and response
abilities that the virtual assistant has; and that
(as read):

"Using a keyboard or speech processing, a
user may query virtual assistant with regard to
vari ous aspects of user data. For exanple, the
user may request that virtual assistant find a
particul ar contact by typing or saying, 'Find
contact John Doe.'"

And then, based on the result of the
query, the virtual assistant provides response as
an audi bl e or visual nessage.

And so the user can neke these queries;
and then -- and additionally, the -- as part of the
virtual assistant, the assistant has the ability to
initiate tel ephone calls. So, for exanple, if a
user wanted to call the Joe Doe, based on the
result of the search, they m ght say, well, cal
John Doe, for exanple; and that's one way.

And if there's a -- if they're -- if
they're on a voice interface, but there are other
interfaces |ike the web interface and what not.

So that's -- that's an exanple of -- of

how Bodart tal ks about initiating phone calls; and
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there are other ways of -- of -- of forwarding
calls and -- and further processing calls that are
received as well that Bodart tal ks about.

And so those would utilize the tel ephone
system such as a service provider and, you know --
and furthernore, in paragraph 98 in this sane
section, discussing claimelenment 1.3, it talks
about how -- that the nessage and call -- this is
cited in paragraph 98 -- (as read):

"Message and call routing 112 may enabl e
virtual assistant 101 to intercept incom ng
t el ephone calls."”

And el sewhere it tal ks about how peopl e
are trying to reach the user.

And so, you know, what it's teaching there
is that the -- in order to intercept a call, the
service provider, such as the -- you know, Verizon,
AT&T, and Sprint, would actually have to provide a
mechanismto intercept the call and -- and route it
to the virtual assistant so that the virtual
assistant can handle the calls directed to the

user's tel ephone nunber.

And so the service provider is -- is
hel ping provide the service in this way as well, in
addition to the ability to -- to handle the
Page 17
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out bound cal | requests.
Q So on the outbound call request -- well,
strike that.
In -- in Bodart figure 1 annotated
provi ded in paragraph 99 of your declaration, it
shows a conventional telephone. It looks like it's
| abel ed as 146; is that fair?
A. Sorry. | mssed the reference you said.
Did you say in figure 1 or did you say paragraph,
or..
Q Figure 1. Yeah. |'m/|looking at the
annotated figure in your declaration, paragraph 99.
A. Okay.
Q And paragraph 101 of your declaration says
it was -- (as read):
"Figure 1 above shows a conventi onal
t el ephone 146."
Is that correct?
A. Yes. That's -- it does say that.
Q And I'mtrying to make sure | understand
correctly when the next sentence says (as read):
"It was wel |l -known that tel ephone
conpanies or carriers provided tel ephone service
for use by conventional, |andline tel ephones.”

That is tal king about, you know, the
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service that woul d be avail able to that
conventi onal telephone 1467

A. | nmean, | say that; but, yes, that -- that
woul d be one of the services available to the
t el ephone.

Q Okay. And in what way is the virtua
assistant able to use, for exanple, that
conventi onal tel ephone 146 to -- to place a

t el ephone call? How would that work in practice?

A. Well, for exanple, if you have a -- a
web -- web assistant interface where you can
type -- you know, Bodart is teaching that -- that

there are different ways of interacting with the --
the virtual assistant, and so one of the ways is

t hrough the tel ephone itself; and they give an
exanpl e of a speech interface where users can speak
to the virtual assistant once they're connected to
it; and they can be connected to it fromthe

vari ous devices where -- | think | tal k about that
in my declaration somewhere.

But that -- but that another way of
interacting with the virtual assistant is with the
keyboard. So if a user wanted to initiate a cal
using this interface, they could connect the call

for the user both ways and -- and, you know, the --
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so, you know, for example, | -- | worked on a PBX

systemin -- you know, in the late 1990s, and we
had a -- we had a way of -- of initiating a phone
call froma desktop conputer, but it would -- it

woul d ring the phone on ny desk and then connect
the call through using the tel ephone interface.

But the Bodart does tal k about having a --
you know, a -- you can -- you can interface the
system and initiate an outbound call.

But it also tal ks about, you know, the --
that the -- for exanple, in paragraph 35, (as
read):

“"A web server may supply an interface from
a virtual assistant to any conputer, cell phone, or
ot her el ectronic device having a web browser via a
conputer network such as the internet.”

So there are many different ways of
interacting with the virtual assistant that Bodart
descri bes.

Q Thank you.

And in paragraph 101 is it fair to say
that Bodart's virtual assistant is providing a
t el ephone service because it is able to place a
phone call that uses a tel ephone service such as

AT&T or Verizon?
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A Well, | mean, what |'m-- what |'m
di scussing here is the claimelenent 1.3, which is
(as read):

“"Wherein -- wherein the server is utilized
by a first provider to provide a first service to a
first user, wherein the first service is tel ephone
service and wherein the tel ephone service is
associated with a first tel ephone nunber."

So, for exanple, you know, because Bodart
is clear about providing the service to -- it -- it
clainms that it can provide the service to nultiple
users, that's howthe claimterns are interpreted
in -- in Bodart here, and a POSI TA woul d recogni ze
t hat .

And it's tal king about providing these
services. You know, one way to provide these
services of a virtual assistant is that a --
that -- one way is -- like voicemail system but --
right, like, you could buy a voicenmail machine for
your home and plug it into your |andline; or you
could pay a service provider |like Verizon or AT&T
to -- to run voicemail for you

So that was really the only two options
that are available for a service |ike voi cemni

back in the day. And so -- so it's -- it was a
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service |ike voicemail that was offered by a
service provider like AT&T. So you could pay them
$1.99 a nonth, and they'll host your voicemail, or
you coul d buy your own voicenmail machi ne and pl ug
it into your l|andline at hone.

Now, Bodart tal ks about the -- about
intercepting calls to users. So one way of doing
that is that the service providers |ike Verizon,
AT&T, Sprint that | discuss in ny declaration, they
provi de these services and -- and in order to
intercept the call when the -- when the nunber is
called, they sinply intercept the call and route
it, instead of directly to your phone, your
t el ephone nunber, route it to a virtual assistant;
and then, in that sense, they would be both
providing the -- the virtual assistant service and
t hey provide the outbound call service as well.

So -- so if you are connected to the
virtual assistant using the speech interface and
you -- you want to initiate a call to, say, John
Doe, as we discussed earlier, then -- then the
carrier would provide that connection for you,
since you also are using their service to host the
virtual assistant that they're providing.

It's much |Iike sone voicemail systens
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all owed you to -- when you're on the voicemail --
to return the call -- you know, when you're
listening to the voicemail to make a call back to
t he nunber that left the voicenmail; and in that way
the -- the service provider's both providing the
voi cemai | service and providing the outbound call
connectivity when you're initiating outbound calls
from-- fromthat service.

And so that -- that, for exanple, is -- is
what Bodart's tal ki ng about.

Q Okay. Let's -- let's nove to claim
element 1.4. And | have -- | have included as an
exhi bit Exhibit 1001, which is the '254 patent, and
it doesn't have, you know, the nunmber 1.4 in claim
1 there, but you understand -- | nean, the nunbers
you used in your declaration, right, refer to
different claimelenents and -- and limtations in

the claim is that correct?

A. Yes, they're there for conveni ence, but
they're not literally part of the clains in the
' 254.

Q Okay. So claimelenent 1.4 is (as read):

"Wherein the server is configured to:
receive a request to provision a second service for

the first user."
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Is that right?
A. Yes, that's the way | referenced it in ny
report.
Q Ckay. What is your understandi ng of the
term "provision" as used in claimelenent 1.47
A (Wtness reviews docunent.) | think that
when a POSI TA's review ng, you know -- a POSITA
woul d under stand that what -- what -- "provision"
in this claimnmeans includes what's disclosed in
Bodart, which is the -- for exanple, in -- in
paragraph 110 | tal k about this claim-- this --
this part of the claimelenent in that, you know,
Bodart is teachi ng about how the virtual -- virtual
assi stant has a nunber of features: For exanple,
it can text you when you' ve got a phone call or,
you know -- | think | cite that somewhere in ny
decl aration, but if you want, | can |l ook that up in
Bodart and give you an exact place where it talks
about that.
But it tal ks about the virtual assistant
being able to integrate with the text system
And so, you know, in order to do that, the
virtual assistant has to know how to do that; and
so sonmeone has to connect up the service into the

virtual assistant and -- and that that would
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i ncl ude what -- what the Dharmarajan --

Dharmaraj an -- sorry -- Dharmarajan | think --
Dhar mar aj an, okay, | think that's right --
Dhar mar aj an teaches, which is that a user is -- is

maybe required to provide a usernane and password
for the M system otherw se, the virtual

assistant -- and, then, this is a conbination of
the two; and so that -- that the -- the virtual
assi stant would use the usernanme and password to
log -- and the user's usernane and password to | og
into the Instant Messaging server so that it can
send i nstant nessages, you know, for the user.

And that would allow the virtual assistant
to access the IMservice to performIMrel ated
functionalities as -- such as routing incomng | M
or notifying the user of any newly received | M
messages, and that's paragraph 44. And that's the
paragraph | cite about -- what it says about IM

There are sone other features that use IM
as well, but these are the features that |I'm
t al ki ng about in paragraph 110, the ones that |
tal k about.

And so -- so a POSI TA woul d under st and
that -- that providing the usernane and password in

this way for the virtual assistant to use to |og
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in, it is -- is what is neant and included in the
meani ng of "provisioning."

Q Okay. So you said providing the usernane
and password. You al so used the phrase "connect up
the service into the virtual assistant." Those are
the things that essentially here you're saying
woul d be included within the meani ng of "provision”
as used in the clainf

A Well, | -- 1 think | say it in 111, which
is (as read):

“...configuring Bodart's virtual assistant
by providing the usernane and password for

accessing the instant nessenger service renders

obvious this -- this element --" | think I call it
-- "1.4."

So -- so that -- that is something that
user woul d understand and that's -- that -- that is

provi sioning the second service; and in this
exanpl e, the second service being the | Mcapability
part of the virtual assistant.

Q Okay. So configuring Bodart's virtual

assistant would be the -- the action that's done
t here?
A. ell --
Q After receiving the usernane and password?
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A. Yeah, it's configuring Bodart's virtual
assi stant by providing the usernane and password
for accessing the IMservice; and that's the --
that's what neets the claimelenment and discl oses
the claimelenent 1. -- 1.4 in this case; and the
analysis that | provide is in this section. That's
just the conclusion in 111 of ny decl aration.

Q Ckay. Thank you.

If we could go back to the '254 patent
that's Exhibit 1001.

A. Okay.

Q And at columm 1, the paragraph begi nning
about line 27 refers to third-party ecosystens that
have different rules and policies for managi ng and
activating their services and applications.

And | would like to know what "activating"
is referring to in that paragraph. And feel free
to take a mnute to -- to review that paragraph.

A. (Wtness reviews docunent.) So, for
example, if you look at colum 3, around line 53 it
tal ks about how (as read):

“...client may request to add services and
applications to the existing tel ephone service

provi ded by provider 120. Any of various service

and applications may be requested, including
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vi deoconf erenci ng, text nessages -- |l'msorry --
text nmessaging, interactive texting, hosted private
branch exchange seats, voicenmnil systens, and other
services and applications."”

So that gives an exanple, for exanple,
interactive texting, which is the same exanple in
Bodart that it can use | M services.

And these are various applications that
are described as using -- that sonme nmay use
different I1Ds. Actually, let me find this -- what
| was | ooking at there.

So, for exanple, at the top of colum 4,
which is right after the section we were | ooking
at, it talks about how (as read):

“...first and second ecosystem may not be
conpati ble and require separate IDs (for the sane
custoner) and may have different types of rules and
APls for accessing, provisioning, and using their
vari ous services."

So, for exanple, in the tel ephone system
the I -- what people think of as -- they have
t el ephone nunmbers. So a user has a tel ephone
nunber. But in an |Instant Messaging system it's
not bound by tel ephone number. For exanple, | had

an early text nessagi ng system where ny user |D was
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Triple H and that's not ny phone nunber. And so
what this is tal king about here is that sonme of the
applications, such as, you know, voicemail,

vi deoconferencing, interactive texting, text
nmessaging may use a different IDIlike -- you know,

i nstead of a phone nunber.

And so the interactive texting -- or
what ever the -- whatever the -- the '254 was
tal ki ng about just there -- is an exanple of such a

-- another application that may use a different I|D.
For example, Triple Hin nmy exanple.

And so -- and that's just |ike the exanple
from Bodart where the voice nessaging can be -- you
can use IMs and you -- the virtual assistant can
add that as a -- as another service to -- to

provi de information about incomng | Ms and what not,

as | discussed earlier, but also -- also text the
user or -- sorry -- nessage the user in certain
cases.

And that's what's being described here in

the '254; there's a -- very simlar exanple of that
in -- in the -- in the Bodart and the conbi nation
of Bodart and Dharmaraj an that -- that, you know,
in order to then activate this -- the IMcapability
of -- of Bodart, which it -- it describes but --
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but doesn't talk about a password that's given in
Dhar mar aj an, that the usernane and password woul d
be provided; and that usernanme would be a different
-- it would be a different usernane than -- than

t he tel ephone nunber because | M systens have
usernanmes |ike what | had, like Triple H

Q Okay. Well, | guess what |'m asking
specifically is, you know, in the paragraph that
begins at colum 1, line 27, the term "activating,"
what, you know, specific steps or processes is that
“activating"” referring to? Are you able -- you
know, how would one of skill in the art understand
that termin that paragraph?

A (Wtness reviews docunent.) | do discuss
this in -- in the section related to claimel enent
1.7, which has the | anguage (as read):

“[responsive to receiving the request:]
activate the second service with the second

provider utilizing the second ID as a user |ID for

the first user.”
So a POSI TA woul d under st and t hat
what's -- what's being discussed here and -- in the
conbi nati on of Bodart and Dharmarajan is -- neets
the -- neets the "activating” or "activate" part of
this claimelenent in that, you know (as read):
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"I't would have been obvious to a POSITA
that Bodart's virtual assistant would |log into an
| M service when the user configures the virtual
assistant with the I M usernane and password, and
that logging into the IMservice is '"activating the
second service."'"

And -- and it's because that -- in the
virtual assistant in Bodart, w thout doing that,
that service is not available or -- and that by
| ogging in and providing the credentials, that
enabl es the service to utilize that; and in that
sense, then -- then nowit's an active service
because before you provide usernane and password.

The service that's described in Bodart
of -- the features available for I Mthat we
di scussed earlier, they're not available. They're
not -- they -- they -- they're not avail able or
active to the user using the virtual assistant
until the user provides the credentials and then --
then the virtual assistant can then log in and
access the instant nessages for that user wth
t heir usernane and password.

So it's the step of logging into the I M
service that would be recognized by a POSI TA as

activating the second service. That would be
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i ncluded in the meaning, one of the things.

Q Okay. But you're saying that prior to
l ogging in the service was not avail able or active
t hrough the virtual assistant but it would be
avail able to the user, you know, outside of the

virtual assistant; is that correct?

A. Well, it -- it -- you know, not -- not --
not necessarily. | mean, it could be that the
service can -- you know, it's -- it's like

soneti mes when you activate a second service, you
actually have to sign up for the service there,
but -- but -- but what | talk about in ny
decl aration here is that -- that -- what -- what
neets activating the service is -- is that the
service is now active in the virtual assistant in
Bodart; and that's an exanple of what neets
activating a second service is that once the
virtual assistant nowis -- is logging into the IM
servi ce.

And | talk here about that, you know, (as
read):

"For exanple, the virtual assistant would
log into the IMservice to confirmthat the I M
usernane and password are correct and confirmthat

t he connection to the | M server can be
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establ i shed. "

And before then the -- the capability, as
described in -- in Bodart, doesn't work; that
capability in virtual assistant is not active. But
only -- you know, and the user could have provided,
say, a wong password. That happens to ne. |
type -- mstype a password, and | can't log in.

So until 1t's -- it's confirnmed that
the -- that IMcan log in, that -- that service
described in Bodart is not active or available to
the -- to the user because you -- you don't have
the right credentials for IM So anything
| Mrelated that Bodart's describing is not
avai | abl e; and a POSI TA woul d understand that that
falls within -- that is an exanple of activating
the service within the virtual assistant of Bodart,
and -- and that is what's -- that is how | get --
that's what |1'msaying in 1.7.

Q So i s another understanding of the term
"activating" where, for exanple, the user has these
|l ogin credentials for the | Mservice, it sounds
i ke they, you know, obtained those credentials
fromthe I Mservice, would they have activated an
account with the IMservice in -- in obtaining

t hose credenti al s?
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A. So, you know, I'm-- | nean, you know,
there may be services that are -- are offered in
conjuncti on where -- where, you know, you could --
you could initiate usernane, password. | nean,
this -- it would be obvious to a POSITA that, you
know, if a user didn't already have an I M account,
that they could -- as part of sone process -- you

know, be offered and set up an |IM account there --

ri ght there.
So not -- not -- but even if the user had
an account, that capability -- the service being

offered by the virtual assistant in Bodart,

woul dn't be active until the user provided the
username and password and it were verified by the
virtual assistant.

And so the service within the -- the
virtual assistant of Bodart is certainly not active
until this is -- is done; and | think it's a
different issue whether or not there's a separate
servi ce accessi ble outside of the virtual assistant
that's already set up. Even if it were so, a
POSI TA woul d still recognize that the exanple in

Bodart, which is the user is providing the

credentials that may exist are already -- are --
are activating the service -- the connectivity
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service within Bodart; and that is -- that is a --
a second service that is available, the capability
to -- to provide the services that -- that |

descri bed earlier -- | don't renmenber what nunber
we were | ooking at, around paragraph 100 or so.

(Wtness reviews docunent.) 110. The
service that allows (as read):

“...the virtual assistant to access the IM
service to performIMrelated functionalities such
as routing incomng IMs or notifying the user of
any newly received I M nmessages. "

Q So you stated that "There nmay be services
that are offered in conjunction where you could
initiate usernane and password or that it would be
obvious to a POSITA that if a user didn't already
have an | M account, they could, as part of sone
process, be offered and set up an I M account
there."

Do you -- is that stated in your
decl arati on anywhere?

A I think what | focused on was that the
second service was the ability for the assistant to
do Bodart, but | think it's still obvious, you

know, if you're adding all these applications, such

as the M capability, if you didn't already have an
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| M account, the virtual assistant -- renmenber
there's also a web interface, and it could al so say
in the voice interface, you know, we did not find
an account with that nane, is that what you want to
set up? | think that's just obvious.

You know, if you don't have an account,
you can set one up. That happens -- | nean, that
was well known everywhere for these kinds of
services; and if you already have an account, just
provi de your usernanme and password.

Q So is your answer no, that that was not in
your decl aration?

MR. GORYUNOV: (bjection. Form

A VWhat | did analyze in that section that we
tal ked about was the user providing usernane and
password credentials and that -- and in that way
Bodart activates the service of allow ng the
virtual assistant to access the IMservice to
perform|Mrelated functionalities and -- and that
is -- that is -- | think a POSITA woul d under st and
that that's within the plain and ordi nary meani ng
of that claimtermas -- as |'ve analyzed it.

Q Okay. So you're tal king about | ogging
into an | M service in Bodart, and you've -- your

testinmony is that a POSITA would -- would
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understand that to be within the nmeaning of the
term "activating."

Is that the same activating, you know,
process that would be described in colum 1, the
par agraph beginning at line 27 where it says, you
know, this is -- this is not in the context of --
of Bodart or even in the invention of the '254
patent. It's tal king about the background where
you coul d have third-party ecosystens that use (as
read) :

“...different types of IDs and have
different rules and policies for managi ng and
activating their services and applications."”

Is "activating"” there referring to, you
know, subscribing to that service, creating an

account to obtain a usernane and password?

A. (Wtness reviews docunent.) So the
meani ng of the word -- the claimterm "activate"
woul d be informed by the specification. It's read
in the context of the specification, but | don't
see anything in there in the spec that -- that
excl udes the connection of -- of, you know, what |
map in -- in ny analysis that -- that -- | don't

see why that would be excl uded.

| think a POSI TA woul d under st and t hat
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that is included, based on review ng -- you know,
under st andi ng the plain and ordinary neani ng of the
word "activate" in the context of the '254
specification at the tinme of the invention there.

You know, it doesn't make any sense that
if one of the third-party applications that are --
that are discussed -- or the other, you know -- |
forget the exact word about the ecosystemt hat
the -- that the nessaging ecosystemis different;
that if you already had a usernane and password,
why it doesn't -- why activating it is not sinply
just, you know, providing the credentials. It
doesn't nmake any sense that the service provider
woul d then say, no, we won't let you do that; you
have to set up an entirely new password.

It doesn't say that anywhere in the spec,
and a POSI TA woul dn't understand that -- that --
that providing the existing usernane and password
are -- are -- a POSITA woul d understand that they
woul d be -- that kind of action, as |I've -- would
be within the nmeaning of "activate" in the context
of the specification.

Q Is it possible to activate an | M service?

For exanple, you gave the exanmple of your Triple H

| D, would you have consi dered yourself to have
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activated that service by signing up and choosing
an | D? Does that fall within the meaning of
“activating"?

A. So what's within the neaning is -- is
exactly what | said and provide in ny anal ysis,
which is providing a usernane and password, and
then the virtual assistant of Bodart verifying that
they -- they work and they can use the
appropriate -- they can access the user's account,
as |'ve analyzed in section 1.7. That's within the
nmeani ng. 'Cause that's within the -- that would be
wthin the neaning of "activate" a service or
whatever the claim-- 1.7 requires, because before
the user does so, that service is not available
t hrough the virtual assistant.

It's the sanme as -- as what's described in
the '254. It's really a parallel exanmple. It's
very simlar, which is there's a nunber of
different applications that the user can choose to
activate; and it describes these things as -- |
think in the '254 we tal ked about it earlier:

vi deoconf erenci ng, text nessaging, interactive
messaging | think it was -- the phrase used. Let
me just verify that.

Ch, sorry, interactive texting was the
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term-- was the phrase used in the -- in the '254
pat ent .

And so -- so, you know, it doesn't make
any sense to -- here that, you know, the user
couldn't use an existing interactive texting ID
they may al ready have and that the system --
nothing in '254 excludes that, and it woul dn't nmake
any sense that -- that you couldn't actually
connect it to your interactive texting service that
you al ready may have, but that would activate that
particular app within the -- the system of -- of
the '254 patent in this unified services platform

It's the sane parallel to activating the
| nstant Messaging capability within the virtual
assi stant of Bodart.

Q I ' m aski ng about other potential neanings
of "activation" when you created, you know, in your
exanmpl e of your IMservice with the Triple HID
once you created an account and you had an |ID and
you were able to access the service, did you
consider it activated at that tinme? Wuld one of
skill in the art have considered that service
activated once it was created?

A. Well, that service wouldn't be active

wthin the virtual assistant at Bodart at that
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time, no. So, | nean, there's no reason to excl ude
the -- the -- providing the usernanme and the
password fromthe neaning of active -- "activate"
in the context of '254 patent specification.

Q. well --

A. And the exanple is very simlar. |f you
now are going to enable an instant nessage --
instant -- interactive text application in the '254
system one way to do that is by, you know,
connecting it -- connecting -- activating the
application within the systemis to connect it to
an existing account; a person of ordinary skill
woul d understand that that is within the nmeaning of
active or activate or what -- of -- (wtness
reviews docunent) -- "activate" in -- in claiml.7

Q Okay. But my question is not about
excluding the neaning that -- that you're referring
to.

My question is: One of skill in the art,
you know, would the nmeaning of "activate" also
i nclude the process of setting up an account with
an | M service to be able to, you know, use that
service directly, which is how it sounds |ike that
you used your -- your Triple HID.

Coul d you use the term "activation" to
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refer to that, you know, subscription and account

creation process?

A. Well, | mean, if | had that in Bodart,
it -- the -- the service within Bodart woul dn't be
active. They're -- like, if -- if -- 1f I didn't

provide ny usernane and password to the Bodart
system the virtual assistant, and then the system
didn't verify that that -- those are correct and
utilize the -- and was able to utilize the --
confirmthe connection with the -- with the --
what ever service server. It could be email -- it
could be -- it could be Instant Messaging as -- as
Bodart describes, then the -- that -- that app --
t hose -- that second service, the | Mcapability
accessi bl e through the virtual assistant, wouldn't
be -- wouldn't be avail able; wouldn't be active
within the system of Bodart.

And so -- so it would -- a POSITA woul d
under st and that what -- you know, what | have
mapped it to, providing usernane and password for
t he provisioning, and then the -- the confirmation
and -- and verifying the connection for the
activate step that |I've mapped it to, those are

within the nmeaning of "activate,” you know, as --

as cl ai ned.
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Q Ckay. So you've told ne what is within
t he neaning of "activate" in your opinion based
on -- on Bodart; and |'m asking a separate question
about generally how one of ordinary skill in the
art would understand the term And |'ve given the
exanpl e, you know, that you provided of an I M
service that was not within the context of -- of
Bodart, right; this was an I M service that you
used.

If you were to tell one of skill in the
art that you activated an account with an I M
service by selecting the -- you know, IDtriple H
woul d that person of ordinary skill in the art not
under st and what you neant by activation there?

A Well, that's -- that's a different
context, for one. So people can use the word
“activate" in many different contexts. What
matters is what the '254 is tal king about, about
activating these applications in the -- in the
uni fied services platform

So in order to do so, there are all these

applications that -- that nmay exist, and the user
can sel ect them There's a nmenu -- the '254 tal ks
about that -- and can activate these; and the

exanpl es given are |ike the voice conferencing, the
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t ext nmessaging, the interactive text, things |ike
that. Those are exanples of applications, and a
person of ordinary skill would understand that the
| M capability, as added to the virtual assistant
of -- of Bodart, is another such application.

In order to add that properly in the
system of Bodart, just |ike adding an application
to a unified services platformof the '254 system

you know, that would require a nunber of, you

know -- you know, if you already had a separate
text messaging service or a -- that was offered --
remenber -- renenber these are in -- in the '254

they tal k about different ecosystens, that the --
that the -- that the applications are fromnultiple

di fferent ecosystens.

And so, you know. ..

And -- and it tal ks about IDs -- second
| Ds may be emmi| addresses.

So, you know, | don't know what person
that this -- that this -- this user in, you know,
in -- at the priority date of the -- of the '254
patent signs up for unified services platform but
doesn't have any other accounts |ike I|nstant
Messagi ng, email, and -- and that's not how a
POSI TA under st ands.
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A POSI TA under stands that users have sone
accounts. And if you want to activate things with
your -- you know, like an Instant Messagi ng service

or interactive text service, as disclosed in the

'254, you know, in the context of this is -- people
understand that, |ike, people already have
accounts. So there's no reason -- there's

nothing -- and there's nothing in the '254 that

excludes the ability to activate an application by
provi di ng, you know, credentials to an existing
account .

It would make no sense for a POSITA to
read the -- read the spec the way -- this way where
that was excluded fromthe ability to activate
applications within the unified services platform
of Hunt.

So -- so nothing in the Hunt patent talks
about -- about excluding the ability to integrate
applications for which the user has already a
password, but it would be for activating the
application within the unified services platform

And the -- the word "activate" can be used
in, you know, many different contexts. |If you're

in chem stry, it has a different nmeaning; but, you

know, in the context of this specification, a
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POSI TA woul d understand that it includes what | --

what -- the -- the analysis that |'ve done in the
exanples that |'ve given that -- that are in the
prior art.

Q Let me turn your attention to colum 7 of

the ' 254 patent, Exhibit 1001. At line 2 it
states -- starting at line 2. (As read):

"As a result --" and let ne know when
you're there. You can foll ow al ong.

A Okay.
Q (As read):

“"As a result, the new application may be
assigned to provider 406 and different rules may
apply than if the end user were directly activating
t he new application by thensel ves."

Is that a -- a different context than what
you' re tal king about where the user already has an
account with the service provider when it talks

about directly activating the new application?

A. (Wtness reviews docunent.) | nean, it
says what it says there. It's -- what it's saying
there is that the -- in this particular exanple --

and it's using perm ssive |anguage. This is an
exanpl e of where the application may be assigned to

provi der 406, and provider 406 is the -- is the one
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that's -- that -- that is providing the storefront
and the ability to pick fromvarious applications
that may be in a different ecosystem and in this
particul ar exanple is just saying that the -- that
this, in this exanple, that new application nmay be
assigned to the provider and different rules may
apply than if the enduser were directly activating
t he new application thensel ves.
That's all this is saying. |It's

perm ssive | anguage. It doesn't have -- I'm-- it
doesn't say anything about this is the only way it
must work or, you know, that it has to work this
way all the tine.

Q But does it indicate that it's possible to
directly activate an application w thout going
t hrough the unified services platfornf

A Well, | mean, again, if a user had nade
such an activation, the -- the user, the systemin
the '254 wouldn't know about it until the user told
t hem about it. So just because the -- you know,
the user has to pick these applications. And if
the user has activated it thenmselves, the -- the
application still wouldn't be an active application
in the context of the -- of the '254 system

because, you know, how does the system know t hat
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the user did that?
You have to tell the system So once you

then select the application to add, just like I've

anal yzed, you know, one way woul d be you tell it.
You tell it, | have this application already.

did do this -- | did already set it up. But in
order to activate it -- the application within the
system -- and that's the context of the '254 --
that -- that now you have to tell it, oh, yeah,

here's ny usernane. Here's ny password to
provi sion the application; then the -- then the
system woul d have to verify that that actually
wor ks; that you entered the right conbination.
O herwi se then the application wouldn't be a part
of the applications available in '254.

And that's just the way that -- that
Bodart is -- as | provide in nmy analysis, and a
POSI TA woul d recogni ze what | provided as an
exanmpl e of activating and provisioning would be --
woul d be included in provision and activate in --
in the claim-- in the claim-- in the plain and
ordi nary nmeani ng of the claimterns.

MR. STEPHENS: Okay. We've been going for
a while. 1'mgood to keep goi ng, but does anybody

need a break?
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record.

MR. GORYUNOV: Let's take a short break.
MR. STEPHENS: All right.

VI DEO OPERATOR: We are going off the
The tine is 11:58 a. m

(Recess was taken.)

(Wher eupon the deposition recessed at

11:58 p.m)
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AFTERNOON SESSI ON (12:29 PM )

VI DEO OPERATOR: We are back on the

record. The tinme is 12:29 p. m

Q Ckay. Doct or Houh, before the break we
were tal king about in colum 7, lines 2 through 5
of the '254 patent, activating a new application.

My question is did you consider this
passage in determ ning how one of ordinary skill in
the art woul d understand the neaning of "activate"
in claim1l of the '254 patent?

A Yeah. | nean, | reviewed the -- |
revi ewed the whole spec, and | considered the spec
as a whole and so -- and, you know, it -- again,
it's permssive; it talks about that word, but --
but the clains are what the clains say, and they
don't further inpose linmtations.

And so | applied the plain and ordinary
meani ng of the word "activate" in ny analysis, and
t hat woul d be understood by a POSITA to include the
analysis that | did with the system of Bodart, that
is, they -- the IMservice is now activated within
the virtual assistant of Bodart, just |ike an
application could be active within the unified
nmessagi ng system -- activated within the unified

nmessagi ng systemof -- of the '254.
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Q So if in this passage in colum 7, lines 2
through 5, if that "activating"” is tal king about a
user doing sonething |ike subscribing or creating
an account, then is there somewhere else in the
'254 patent that describes activating in the sense
that you're tal king about; and using that termin
the sense that -- that you are with -- with Bodart
in ternms of providing login information in the --
in the unified services enabler platform and
calling that activating?

A. Well, you know, how would a user in the
'254 add an application when -- when the -- when
there's -- when there's a -- if the end user
activated a new application by thenselves, how
woul d this unified nmessaging platform know t hat
that's an application they wanted to add? How
woul d they know? They woul dn't know unl ess the
user told it.

And so that's the general context of the
'254; that there are these applications. It does
tal k about the end user activating -- "directly
activating a new application by thensel ves," but
t hen how woul d they activate the capability of that
application within the context of -- of the '254

uni fied services platfornf
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And the person of ordinary skill would
understand, well, that's easy when you have a -- it
woul d include, you know, a -- what | -- what |
provi ded, which is, provision it and activate it,
and doing so would then allow that application to
be used in the unified services platform

It's not excluding, you know, any existing
services that -- in these other ecosystens that the
user may al ready have. Doesn't say that -- doesn't
tal k about that anywhere. And the clainms |anguage
t hensel ves don't -- don't have any | anguage t hat
limts the -- the -- where or when the -- the --
that capability is activated, the service is
acti vat ed.

And so -- and things can be activated
multiple -- you know, just because a user activated
outsi de doesn't nean that they can then not
activate it within the context of the unified

services platform by providing credentials which

are then used to -- to check and verify the
credentials and -- and test the connection.
Q I's there sone passage in the '254 patent

that you read and, through that passage, understood

the term"activate" to be referring to the process

of allow ng, you know, the user within the unified
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services platformto be able to access the

application?

A. Well, it tal ks about how the user adds --
adds the applications to their -- to their -- the
platformfor their account. | think |I saw that in

numer ous places. And that would then allow the --
the -- that particular application to be used in
the context of the unified services platforn and
in that sense a POSI TA woul d understand that's

activating the application for the platform

So -- so, you know, the claimitself
doesn't |limt when activation occurs or how it
occurs. It just uses the word "activate."

Q If I could direct your attention to col um

9 of the '254 patent, Exhibit 1001, starting about
line 28 there is -- that paragraph begins
"Referring now to figure 7."
Do you see that paragraph?
A Yes.
Q Okay. So here this is tal king about
figure 7 which it describes as (as read):
"...an enbodi nent of a nmethod 700 for
initiating a service for a first user."

Does this section describe the process

that you're tal ki ng about being activation where
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the user is able to utilize the service within the
uni fied services platfornf

A. (Wtness reviews docunent.) Could you
repeat the question, please.

Q Yes.

"' mwondering if this section describing
the figure 7 enbodi nent describes the process that
-- that you're tal king about being activation where
the user is able to utilize the service within the

uni fied services platform

A. So this process -- this passage does
describe a situation in which the -- a second
service is -- has been activated by the tel ephone
service provider by the first user. |It's already

been acti vat ed.
Soit's -- it may not be the sanme, but
what -- this is talking about a -- initiating a

service for the user using that app in a --

particul ar circunstances | think -- or a session --
a session.

If you look at it, it's -- the |anguage
tal ks about one session of the -- of usage.

Q Where is that that it tal ks about that?

A. Well, in-- in the figure 7, box 720 is
initiating -- "initiate a session of the second
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service 720." And then let's see...

Yeah. And then around line 60 it says (as
read):

"“...the tel ephone service provider may
generate a request to initiate a session of the
second service, and the request may include the
second IDin order to identify the first user.”

But this one -- this one tal ks about how
they -- (as read):

"“...the second service has already been
activated by the tel ephone service provider for use
by the first user."

And that's what it says at line 43 to

45 -- 46.

Q Okay. Let me direct your attention to
col umm 10.

A. Ckay.

Q Starting at line 4 it's tal king about (as
read) :
“Turning now to figure 8. An enbodi nent
of a nmethod 800 for activating a service for a

first user is shown."

A Sorry. I'msorry. MWhat line? Onh, line

4. Okay. |I'msorry.
Q Content -- yeah -- starting at line 4 is
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where it begins a discussion of figure 8.
Do you see that?
A. Yes, | -- I'"mthere now.
Q Ckay. If you go down to about Iine 40,
there's a sentence there that begins (as read):

“I'n one enbodi nent, traditional custoners
who are not connected to the unified service
enabler platformmay utilize a first API for
interfacing to the second provider when activating
the service."

Wul d you agree that "activating," as used
in that sentence, is tal king about activating in a
different sense than the way you' ve been descri bi ng
it?

MR. GORYUNOV: (Objection. Form

A. (Wtness reviews docunent.) Well, in the

description of figure 8 it tal ks about there's --

it's -- it's an enbodi nent, but other
enbodi ments -- if you look at colum 10, line 7 (as
read) :

"It should be noted that in various
enbodi ments of the nethod descri bed bel ow, one or
nore of the elenments descri bed may be perforned

concurrently in a different order than shown or may

be omtted entirely. Oher additional elenments may
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be perfornmed as desired.”

Well, this is clearly just one exanple
anong nmultiple exanples that it's not necessarily
listing explicitly, but it clearly says that you
can omt steps or add additional steps as -- as

desired, or...

And so there -- it is talking about
activating the service. It talks about -- it uses
"activate" in nunerous contexts here as well. So |

think we have to | ook at the specific context, but
just because you're activating a service in one

pl ace doesn't nmean you can't then, you know,
activate it -- the service again in the context of
sonmet hing different.

And so, again, the clainms don't restrict
"activate" to a specific tinme and place. It's --
it sinmply just -- whatever the wording of -- |
think it was of 1.7.

Q So in colum 10, lines 40 to 43 when it
uses the term"activating the service," you're
saying that's a -- a different context than setting

it up for use within the unified services platforn?

A Well, the application -- | nean, there
are -- there is another section that tal ks about
the user's -- well...
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(Wtness reviews docunent.) So if you
| ook at, for exanple, colum 6, this is an exanple.
Around line 52, it's talking about the -- the
services platformand the applications which
provide a service to those on -- on the platform
and that the -- that the user may select -- this is
line 52 of colum 6 (as read):

"The user may sel ect applications via the
storefront hosted by the provider and then the
sel ected applications may be activated by the
unified services platform As shown in unified
services platform 404, the user has already
sel ected three applications which are associ ated
with tel ephone nunber --" they give an exanple
t el ephone nunber.

But, for exanple, if you' re activating
a -- and of course the patent tal ks about having
a -- the different ecosystens nay use different
IDs. So if you're activating an application that's
for an interactive text application like an I M
application and it -- you know, you -- you'd
send -- you need to have the -- the user's ID; and

so this is very parallel to the Bodart, which

all ows, you know, the virtual assistant to -- to
integrate with a user's email, a user's IM which
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are offered by typically different providers,

different ecosystens in -- in the |anguage of the
'254 patent.
You know, | may be signing up for the

service from Verizon that offers the Bodart virtual
assistant platformto intercept ny calls, but in
order to connect it to enmail to get the
capabilities and activate the capabilities of email
on the virtual assistant, you'd need the right
credenti al s.

But until that point, if you don't provide
the credentials and -- and the system doesn't check
the credentials, you haven't provisioned this email

service capability within the virtual assistant of

Bodart, nor have you activated it to -- you know,
tested it and -- and verified that you can connect
with the service, as | -- as | describe in the

different sections of ny anal ysis.

Sol -- | mean, the clainms don't restrict
"activate" in -- in a way that -- that limts it to
when or where the activation is occurring. |It's

sinmply using the word "activate" in the plain and

ordinary neaning of the ternms in the context of the

specification. A person of ordinary skill would
understand that the exanples in Bodart are -- are
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exanples of -- of what's included in the -- in the
clai m scope of those -- those terns as used in the
clainms of the '254.
And they're -- they're very -- the -- the

di scl osures are -- are sonewhat and very parall el
in the sense that there are different applications
that can be added to the unified services platform
for a particular user in the '254; and -- and in
t he Bodart, the user can connect up to various of
their third-party services -- like email and
| nstant Messaging -- to unify all those services
under one virtual assistant.

Q Is the sentence at colum 10, lines 40 to
43, an exanple of activating a service outside of

the unified service enabler platforn?

I n other words, does the '254 patent all ow
for the possibility that a service may be activated
outside of the unified platfornf

MR. GORYUNOV: (Objection. Form

A. (Wtness reviews docunent.)
Q I'"lIl strike the question.

In colum 10, lines 41 to 43, the '254
patent states that (as read):

“...traditional custoners who are not
connected to the unified service enabler platform
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may utilize a first APl for interfacing to the
second provider when acting -- activating the
service."

Do those users use the unified service
enabler platformto activate the service referred

to in that sentence?

A. Well, the |l anguage here is a little bit
funky. | mean, APl is an application progranm ng
interface, which -- it's slightly different than
the user interface. And so this is -- it's -- it's

saying that the -- that there may be different APIs
for activating the service fromthe -- the -- this

ot her service provider.

| nmean, that's all it's saying here is
that the -- the progranm ng interfaces may be
different for -- when activating the service.
Q So you m ght have one set of users who are

using the unified service enabler platformwhich is
using one set of APlIs to activate the service and
anot her set of users who are not using the unified
service enabler platformusing a different set of
APls to -- to activate the service through sone

ot her process? |s that what is being described

here?
A. Well, it would really be the software used
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by the users that use the APIs. | nean, the -- the

users aren't -- aren't progranm ng these interfaces
in that sense using the APIs. It's -- they may be
using software -- and that makes sense because the

software used to | M on your desktop would be
different than the software that's used to connect
to the service fromthe unified services platform

Q Ckay. But there are two different sets of
users using different platfornms and in one case
it's not the unified service enabler platform but
they're still able to activate the service; is that
fair?

A Well, it does say that there's a different
first APlI, that's different than a second API, "for
interfacing to the second provider when activating
t he service."

| nmean, that -- that's what it says. [|I'm
not denying what it says. That's just describing
the -- the -- the software interface used by
different software that the user may use versus the
software that the unified services platformuses.

Q Is the "activating” referred to in this
sentence at colum 10, lines 40 to 43 different
than providing login information to unified

services platformin order to use the application?
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A. Well, | mean, it says what it says here,
and when -- when used in the claim | think 1.7,
"activate" doesn't -- doesn't have -- the claim
doesn't use any | anguage to further restrict
"activate" to any particular situation. So it's
just using the word "activate." It doesn't say
when, where, what APl to use.

The claimonly says "activate." And this

-- I"mnot denying that this section uses the word
"activate"; but, again, this nakes sense because
the software interface that the software user m ght
use on, say, their desktop is different than the
software interface that the unified services
pl at f orm woul d use when -- when the -- when the
service is activated within the unified services
platform and that service is enabled for that
particul ar user, that application is added to that
user's platform-- their -- their instance or their
interface to the platform

Q Let me ask this: |If we turn to figure 8
of the '254 patent. |If you could Iet me know when
you' re there.

A. Yes, |'m here.

Q Okay. So if you notice in box 820 it says

(as read):
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"Send the user's tel ephone nunber and
other relevant data to the second provider to
activate the service and associate the service with
user's tel ephone nunber."”

Ri ght ?

A. That's what it says in the box. Sure.

Q In 835 it tal ks about (as read):

"Uilize this routing information for
setting up and enabling sessions of the service for
t he user."

What -- what is the -- that referring to
that's different than activation?

A Are you referring to both those things
toget her or each separately? Is this -- is this
two questions or one question?

Q Well, it sounds |ike from box 820 that the
second service is activated.

Wul d you agree with that?

A. (Wtness reviews docunent.) Well, | -- |
think that's what it's saying partly in step 20 is
that when it sends relevant information -- and
remenber figure 8 is described as -- as there could
be variations on the steps. Steps could be

omtted. Steps could be added.

But in this exanple we're looking at, this
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Is saying that it uses extracted information. (As
read) :

“"The unified services enabler platform my
send the user's tel ephone nunber and ot her rel evant
data to the second provider to activate the service
and associate the service with the user's tel ephone
nunber . "

So in one sense of "activate," 820 is --
IS -- is doing the activation, that is, it isn't
al ready activated in one sense at the beginning of
820 -- before 820.

Q But after 820 you generate the necessary
routing information for using the service in 825,
send this routing information to the first and
second providers in 830.

At that point is the application avail able
for use within the platfornf

MR. GORYUNOV: (Objection. Form

MR. STEPHENS: 1'Ill strike the question.

Q After the steps perfornmed in box 820, is
the application available for use within the
pl at f or n?

A (Wtness reviews docunent.)

MR. GORYUNOV: (bjection. Foundati on.

A. Well, it talks about -- in 11, colum 11,
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(as read):

“"After block 820, the unified service
enabl er platform may generate the necessary routing
information for using the service."

And that's bl ock 825.

Let me just skip to what the description
for 835 is. At line 8 (as read):

"The first and second providers may
utilize this routing information for setting up and
enabling sessions of the service for the user
(bl ock 835.) In one enbodi ment, the sessions nay
bypass the unified service enabler platform and
wor k i ndependently of the unified service enabler
platform I n another enbodi nent the unified
service enabler platformmay receive context data
whil e the session is taking place and then -- and
the unified service enabler platformmy use this
context data to provide enhanced services to this
user."

And then it goes on to tal k about how you
can activate different services and applications
fromnultiple different providers. But what it's
saying here is that now, you know, the application
is active -- activated within -- within a user's

unified service enabler platform
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And then sessions with the application --
within that context -- and actually outside of the
context -- can -- can take place but within the
context so that you can provide the enhanced
services to the user -- enhance -- and so what it's
talking in 835 is about enabling and setting up
sessions to the -- to the -- to the plat- -- to the
ot her service, but -- but that applicationis -- is
now active within the user's unified services
platform Their -- their -- their platform

And so now that it's active, you can --
the systemcan aid in -- in opening sessions and
getting the right data -- or receive the right
context data while the session is taking place; and
that the -- the unified service enabler platform
may use this -- this context data to provide
enhanced services.

That's what it's saying here.

So, yes, in -- by 835, step 820 activation
has occurred. In this -- in this exanple where
sonme steps could be omtted, sonme steps could be
added, but in this particular exanple, it's
occurred in 835 describing a session to the
application that is -- is currently taking place

and the kind of enhanced services that the unified
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services platformcan provide when it receives the
appropri ate context data about any session
that's -- that's going on.

Q Ckay. We're going to nove on to Exhibit
1008, which is de Castro; and that should be
available in the exhibits fol der.

A. Okay. | seeit. I1'll download it now.

(Exhi bit 1008, Patent Application, US
2012/ 0016932 Al.)

A Okay. | have it open.

Q So in your declaration, de Castro is used
as a separate grounds for challenging the clainms of
the '254 patent; is that right?

A Yeah, that's right. | think it's a
separate single reference obviousness chall enge.

Q So can you give nme kind of a high |evel
description of de Castro? What -- what type of
systemis that?

A. (Wtness reviews docunent.) Well,
de Castro is describing a -- a communication
application server and that it provides a unified
framework for call control and nmedia control.

And then there are API servers on the --

on the comruni cati on application server that define

messagi ng APl protocols to enable application
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scripts to pass commands renotely to the
conmuni cation application server to operate it.

And that allows a nunber of application
scripts to be processed renotely by appropriate
scripting engines. And in that way the application
scripting is decoupled fromthe operation of the
conmuni cati on application server.

Q So what's an exanple of the type of
service that de Castro woul d provide?

A. (Wtness reviews docunent.) So if you
| ook at de Castro, it tal ks about application
scripts. I'm-- also | talk about this in
section -- the analysis for 1.3 in this ground,
starting around paragraph 215.

But if you | ook at paragraph 218, what |I'm
saying here is that the -- de Castro is talking
about application scripts that define the
conmmuni cati on application 300 and directs how a
call is to be handl ed.

And by anal ogy, the app script at 610-1
defines custoner 1 -- 1s or they're the first
provi der, they define their conmunication
application and directs how a call is to be
handl ed, and thus the comruni cati on application

enbodi ed by app script 610-1 is the first service.
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So -- so the -- the apps are the
service -- is -- in one exanple is app scripts --
t he app defined and enbodied by this exanmple, app
script 610-1, that's -- that's the first service
that |'m mapping it to.

There are other -- other services that are

enbodi ed by ot her application scripts, but that's a

particular one that | chose for this exanple.
Q And you tal k about a call and cal
handl ing. What are -- what are these calls com ng

in to de Castro?

A. (Wtness reviews docunent.) Well, the --
the invention is about a communi cation application
server that is provided with the unified framework
for call control, and the exanple calls, for
exanpl e, on the background of the -- of the
speci fication, the background section, for exanple,
tal ks about in colum 2 -- or paragraph 13, talk
about various call scenarios, anong a nunber of
clients such as Vol P phones or endpoints in the
conmuni cati on application server.

And it's a -- it can be -- if you | ook at
figure 2A and B -- and it's a -- it can be --

(Court Reporter comment.)

THE W TNESS: Ch, sorry. It can be -- |
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don't renenber exactly everything | said after
t hat .

But it's a -- it's describing these calls
in figures -- exanple calls in figures 2A through
2C, and this is an exanple call server in 2A where
t he Vol P phone is connected to the application
server. And there's another exanple in 2B where

media i s bridged through the application server;

and there's also sonme -- sone direct nedia as well.
And -- and 2C describes a call conference.
And so, | nean, there are sone appropriate

descri ptions around paragraph 13.

So, yeah, 2A is a Vol P phone calling a
conmmuni cati on application server, and the
application server hosts an IVR, which is an
i nteractive voice response system and the VolP
phone calls the IVR That's |ike calling your
credit card conpany where then you use touch
tones -- at least back in the day -- to enter data
t hrough the I VR so that can take information and
bring up your account and read you your bal ance and
things like that. That's an exanple.

2B tal ks about a Vol P phone calling a

second Vol P phone, but there's a third-party

controller that controls the call between the first
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and second phones; and figure 2C illustrates three
phones in a conference.

So those are exanple calls and -- and |
think all of those are shown to -- in figure 2 to
have sone interaction with the application server.

Q So who are the -- | believe de Castro uses
the ternms "custoners” and "clients.” What is the

di fference between those terns in de Castro?

A. (Wtness reviews docunent.) So the way
de Castro tal ks about custoners are -- custoners
are actually the people who are -- are providing --

are the application scripts to be run; and the

clients are the -- the users that are calling into
these various -- the application server where they
may be -- cause the execution, you know, the

startup and execution of a particular application
script that is provided by a custoner.

So the -- that's the difference in the way
de Castro is talking about it. And | do tal k about
these in nmy declaration. | can point you to parts
of ny declaration if you'd |ike.

Q That's okay. Thank you.

Does de Castro describe a platformwhere a

client can view different applications and

servi ces?
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A. (Wtness reviews docunent.)

Q I can nodify the question a little bit,
Doct or Houh, maybe it would nake it easier. But
does -- does your declaration describe or point to
where in de Castro de Castro would describe a
pl atform where a client can view different
applications and services?

MR. GORYUNOV: (Qbjection. Form
Foundat i on.

A. Well, | was just |ooking at paragraph 102
in de Castro that is discussing Figure 13, and it's
illustrating (as read):

“...a typical inplenentation of deploying
conmmuni cation applications on an I P network such as
the internet. A plurality of application platforns
is deployed -- 100 is deployed on the network to
provi de conmmuni cati on services when hosting any
nunmber of conmuni cation applications defined by the
application scripts 210."

So in that sense there are platforns
then -- and they are providi ng any nunber of
application scripts.

| do talk in nmy declaration about -- if
you | ook at paragraph -- around 2 -- 229 -- about

how -- and | cite to de Castro paragraph 119 that
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says -- that tal ks about (as read):

“...a plurality of scripting engines for
t he custoners to host and process the custoners'
application script 610."

Q Okay. So how -- how does a client access
de Castro's systenf

A. (Wtness reviews docunent.) If you |ook
I n paragraph 102, it tal ks about how (as read):

“"Clients such as Vol P phones 30
appl i cation phones 40 and other term nal equi pnent
is able to access a specific comruni cation
application by calling a dialed nunber or an -- an
URL, and the call is routed by an access
server/router 14 into the IP network."

So one exanple it gives is you just call a
nunmber and that accesses a specific comunication
application.

Q Okay. Are there other exanples that you
rely on in your declaration?

A. (Wtness reviews docunent.) Well, at
| east i n paragraphs 225 and 226 I'm-- and 227 |'m
relying on calling a tel ephone nunber. So actually
that cites to a different paragraph, paragraph 116.

So that (as read):

"For exanple, de Castro explains that a
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communi cati on application can be accessed by
calling a nunber.™

And that's what 116 says, which is (as
read):

“"Vol P phones are -- is able to access a
specific comuni cation application by calling a
di al ed nunber or a URL."

I think that's what -- the sanme thing as
what it said in -- in 102 or very simlar as wel
that | just read. That's 116.

Yeah, which has sim | ar |anguage.

But at |east in those paragraphs of ny
decl aration | am depending on this tel ephone
nunber .

Q And which is the -- is there -- is there a
t el ephone nunmber in de Castro that you're
considering to be a first tel ephone nunber in claim
1 of the '254 patent in your analysis?

A. Yeah, so the tel ephone nunber of the
client seeking to access a communi cati on
application by dialing a nunber is the first
t el ephone nunmber. So that's in paragraph 226.

So in that -- in this case, the first

t el ephone nunmber of the claimis the tel ephone

nunber of the client seeking to access an
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application.
Q And in what way is that tel ephone nunber
associated with a tel ephone service?

A. So if you | ook at paragraph 226, the --

the tel ephone -- so it goes on to talk about -- in
par agraph 141 -- give sone exanples; and for an
incomng call -- incomng call right at -- you
know, just -- just above and bel ow t he paragraph

| abel ed 141, 1've got that section excerpted; and
i f you can see the -- the "fronm' tel ephone nunber

there, that's the -- that's the first tel ephone

nunber; that's -- that highlight is -- is mne by
the way, the underline. The -- the -- that's the
nmessage that -- that's an exanpl e nessage, and

that's the commands; and de Castro is teaching that
t he commands of the comruni cati on application
explicitly include the client's tel ephone nunber
and, accordingly, that's how de Castro teaches that
a comuni cation application for the first service
that the client is accessing via telephone is
associated with the client's tel ephone nunber.

Q If another client were to dial that
t el ephone nunmber, would -- would -- would -- would
that client's tel ephone nunber then al so be

associ ated with the conmmuni cati on application?
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A. So that -- that -- when a different user
calls in, then the "from in this excerpt would be
the from-- the tel ephone nunber of the second
use -- client that's calling into the -- the

application.

So that -- you know, what -- what this is
show ng here, this nessage is -- is providing this
associ ati on because it wll include the -- the

calling party's tel ephone nunber in the "fronf
part.

Q So any number of clients may have their
t el ephone nunber associated wth that application
if they call that -- the nunmber that brings themto
that application script?

A. Yes, | think that's what |'m saying here
is that that's how t he association is -- occurs, 1S
that, there's a nessage and the nessage -- show ng
that there's an association because it is listing
the "from' nunber.

Q Soinlimtation 1.4, which that section
of your declaration appears to begin at paragraph
229, | understand from paragraph 231 that you would
consider the first user calling to access one of

t he communi cati on applications, you'd consider that

action to be the claimto request to provision a
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second service? |Is that -- am| reading that
ri ght?

A. In 231 it is that -- one of the
application server receiving froman application
client a call to access one of the communication
applications is -- is a request to provision a
second service. That script has to be fired up and
run in response to the -- the call. And it's that
incom ng call that pronpts the app server to
register a call IDfor the call -- and start a call
actor; and then | go on to explain in the remai nder
of this section how that's working.

Q So is that first user in paragraph 231, is
that the sanme client that you refer to in the
previ ous sections discussing claimelenment 1.3?

A. Yes, it would -- it would be the first --
the same first user. |It's -- it's a client that
calls into one app and then calls into another --

t he second app.

Q Does the client know that they're
calling -- their call is utilizing the de Castro
syst enf?

MR. GORYUNOV: (Objection. Form

Q Let nme rephrase that.

If aclient in de Castro calls and
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utilizes the de Castro system for exanple, by --
by calling into an integrated voice response
system would -- does de Castro indicate whether or
not that client would be aware that they're
utilizing the de Castro systenf

MR. GORYUNOV: (Objection. Form

A I mean, |I'mnot sure | discuss the
awareness of a user. | don't think the clains
require users -- have any | anguage about what the
users are aware of. So I'mnot sure | -- |'m not
sure that would be in ny declaration.

Q Well, you are saying that it's the sane
user that's trying to access a -- a second service;
right? So how does that user know that -- or is it
just by coincidence that the -- that user happens
to call a nunmber that accesses a second service?

MR. GORYUNOV: (bjection. Form

A. | mean, de Castro's not -- doesn't --
isn't tal king about coincidences nor -- de Castro's
di sclosing clients which can call into various

nunbers that execute various application scripts.
There's no restriction on de Castro that once you
cal |l ed one application, sonmehow you're sonehow

bl ocked from calling any other application.

But it's about a systemthat supports
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mul tiple custoners providing different application
scripts and then users being able to call into
what ever application script. So that's just
di scl osed by de Castro. | think a person of
ordinary skill would understand that -- that users
can call one script, they can call another script,
they can call their friend. They can call whoever.
But de Castro is disclosing nultiple
different applications, and then they' re accessed
by calling different nunbers and that there are
pl enty of user clients, including VolP phones or
ot her -- other ways to nake call -- other types of
clients that can call these application scripts.
So that's just what's disclosed by
de Castro. | don't think -- | think that's -- a
POSI TA woul d understand that different users nay
call the sanme application script; different -- the
sanme user may call different applications and --
and execute -- and therefore invoke different
application scripts.

Q For claimlimtation 1.6 you tal k about a
JID -- | believe that stands for Jabber ID. Wuld
the sane Jabber ID be used if the same user called
in a second time to the -- the sane tel ephone

nunber ?
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A. (Wtness reviews docunent.) | nean, |

think in my analysis |I think it's sufficient to

show that the second IDis as -- as the Jabber ID
di scl ose, even for just a single call, sufficiently
meets the claimel enents. So I"mnot -- at |east |

don't see in this section where |I discuss the --
the situation you' re asking about.

What | am describing is that in the -- in
the call into an application, that there is a
Jabber ID and it is used in the way the clains
require; and | think it's sufficient even just for
a single call, as |I'manalyzing here in ny
decl arati on.

Q Okay. And continuing on to claimelenment
1.7. M understanding is there you' re al so
referring to a single call when tal king about how
de Castro would activate a second service.

Is that -- is that correct?
A Yeah, | nean, this is the same call. |I'm

not tal king about different calls that the user is

maki ng into the sane application. It's stil
the -- the call, one call. And so | think
that's -- | think that does sufficiently show how

de Castro di scloses and renders obvious cl aim 1.

Q When the user calls in -- this call that's
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sort of being used as an exanple for nmultiple

el ements of the claimhere -- when the user calls
and is, you know, routed to a specific application
script, at what point does the activating take

pl ace?

A (Wtness reviews docunent.) Well, | talk
about that at a few places in ny declaration. For
exanple, if you | ook at paragraph 255, |I'm saying
here that (as read):

"A POSI TA woul d have under st ood t hat
registering a call ID of an incom ng call and
starting an associated call actor for an app script
610 woul d include '"activating' the app script 610.
In this regard, registering the call ID and

starting the call actor allow conmand nessages from

t he custoners to be queued, sent, and executed to
-- to control the call, thus "activating' the
commands and conponents of the script for the
client 40 on the call.”

And then |I further talk in -- in 257 that
(as read):

“I't would have been obvious to a POSITA
that the app server 200 would 'activate' app script
K. "

For exanple (as read):
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"“...de Castro teaches that a Rayo client
uses the JID to direct commands fromthe
conmuni cation application to the user in the call.™

And | go on there.

So | think -- | think at that point
when -- as | discuss here, when the user calls in
and there's a -- registering a call ID of an
incomng call and starting a call actor from-- for
an app script would include activating the -- the
app script.

Q So it seens that in de Castro that app
script would be avail able for other users and they
may already have initiated a call and hung up.

That -- that app script has been set up for use in
de Castro's system previously; is that correct?

A. (Wtness reviews docunent.) So if you
| ook at paragraph 124, it tal ks about (as read):

"A call manager 260 manages the

cooperation anong the nodules. Wien a call 1 is

received into the comruni cati on application server
200, the call manager register --" and there's a
typo there, but -- "register the call IDinto a
call IDregistry 262 and start a call actor 1
270-1, and simlarly for call 2,..., and call i."
So every call has a new call actor
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started. And | refer to -- | do cite paragraph 124
in various parts of ny declaration, including in
232. There's -- you can do a search, but there's
about five or six references and citations to that
par agraph in ny decl arati on.

Q But in your declaration you -- | nean,
you -- you consider a single call and that call
actor being set up for a single call to be

activating the second service within the neaning of

the cl ai n?

A. Yeah, it would be starting an associ at ed
call actor for an app script would -- would include
t he activating. So, yeah, | nean, every call has a

call actor started. That's what paragraph 124 is
sayi ng.

So in the situation you described as
sonmeone already called in, fine, but they have
their own call actor started. Soneone else calls
in for the sanme application script, and there's
still another call actor started as a result. And
that starting the call actor for a script includes
activating the app script because it -- every --
every different call has a new call actor, had
their own call actor started. That's what

par agraph 124 is sayi ng.
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Q So if the same user calls back again, it's

activated again? |It's only activated during the

call itself? |It's not an activation that persists?
A. Well, it -- it -- as clainmed, nothing says

in -- | don't recall any |language in the claim

about activating or persistent -- | don't think

t hey use the word persistent or -- is used in the

claim So this -- this does neet -- so starting a

call actor or a script, it includes activating the
app script.

MR. STEPHENS: Okay. | have no further
gquestions on initial cross.

MR. GORYUNOV: All right. Let's take a
20-m nut e break.

VI DEO OPERATOR: Ckay. We're going off
the record. The tinme is 1:56 p. m

(Recess was taken.)

VI DEO OPERATOR: We are back on the

record. The tinme is 2:17 p.m

MR. GORYUNOV: Excel l ent. Wel come back,
Doct or Houh. Thank you for your tinme today.

THE W TNESS: Thank you.

MR. GORYUNOV: We have no questi ons.
We' Il close out and reserve the right to review

VI DEO OPERATOR: If it's okay with
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counsel, |I"'ll close out the video record.

MR. GORYUNOV: Pl ease.

VI DEO OPERATOR: We are off the record at
2:17 p.m EST, and this concludes today's testinony
given by Dr. Henry Houh. The total nunber of nedia
units used was four and will be retained by
Veritext.

COURT REPORTER: And would you both care
for rough transcripts today?

MR. STEPHENS: Yes, please.

COURT REPORTER: And, Eugene, as well?

MR. GORYUNOV: No, thanks.

(Wher eupon the deposition ended at

2:18 p.m)
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DEPONENT' S ERRATA SHEET
AND SI GNATURE | NSTRUCTI ONS

The original of the Errata Sheet has
been delivered to Eugene Goryunov, Esq.

VWhen the Errata Sheet has been
conpl eted by the deponent and signed, a copy
t hereof should be delivered to each party of record
and the ORI G NAL delivered to Jeffrey Stephens,
Esg., to whomthe original deposition transcript

was del i ver ed.

| NSTRUCTI ONS TO DEPONENT

After reading this volunme of your
deposition, indicate any corrections or changes to
your testinony and the reasons therefor on the
Errata Sheet supplied to you and sign it. DO NOT
make marks or notations on the transcript volune

Itself.

REPLACE THI S PAGE OF THE TRANSCRI PT W TH THE
COVPLETED AND S| GNED ERRATA SHEET WHEN RECEI VED.
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of ficer before whom the proceedi ngs were taken
(renptely, do hereby certify that the foregoing
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Carter Arnett.
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Eugene Goryunov - Eugene. goryunov@ aynesboone. com
Decenber 20, 2023

RE: Cisco Systenms, Inc. v. Zilkr Cloud Technol ogies, LLC

DEPCOSI TION OF: Dr. Henry Houh (# 6328008)

The above-referenced witness transcript is
avai |l abl e for read and sign.

Wthin the applicable timefranme, the w tness
should read the testinmony to verify its accuracy. |If
there are any changes, the w tness should note those
on the attached Errata Sheet.

The witness should sign and notarize the
attached Errata pages and return to Veritext at
errata-tx@eritext.com

According to applicable rules or agreenents, if
the witness fails to do so within the tine allotted,
a certified copy of the transcript may be used as if
si gned.

Yours,

Veritext Legal Sol utions
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Federal Rules of Civil Procedure

Rule 30

(e) Review By the Witness; Changes.

(1) Review; Statement of Changes. On request by the
deponent or a party before the deposition is
completed, the deponent must be allowed 30 days
after being notified by the officer that the
transcript or recording is available in which:

(A) to review the transcript or recording; and

(B) if there are changes in form or substance, to
sign a statement listing the changes and the
reasons for making them.

(2) Changes Indicated in the Officer's Certificate.
The officer must note in the certificate prescribed
by Rule 30(f) (1) whether a review was requested
and, 1if so, must attach any changes the deponent

makes during the 30-day period.

DISCLAIMER: THE FOREGOING FEDERAL PROCEDURE RULES
ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE ABOVE RULES ARE CURRENT AS OF APRIL 1,

2019. PLEASE REFER TO THE APPLICABLE FEDERAL RULES

OF CIVIL PROCEDURE FOR UP-TO-DATE INFORMATION.
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VERITEXT LEGAL SOLUTIONS

COMPANY CERTIFICATE AND DISCLOSURE STATEMENT
Veritext Legal Solutions represents that the
foregoing transcript is a true, correct and complete
transcript of the collogquies, gquestions and answers
as submitted by the court reporter. Veritext Legal
Solutions further represents that the attached
exhibits, if any, are true, correct and complete
documents as submitted by the court reporter and/or
attorneys in relation to this deposition and that
the documents were processed in accordance with

our litigation support and production standards.

Veritext Legal Solutions is committed to maintaining
the confidentiality of client and witness information,
in accordance with the regulations promulgated under
the Health Insurance Portability and Accountability
Act (HIPAA), as amended with respect to protected
health information and the Gramm-Leach-Bliley Act, as
amended, with respect to Personally Identifiable
Information (PII). Physical transcripts and exhibits
are managed under strict facility and personnel access
controls. Electronic files of documents are stored

in encrypted form and are transmitted in an encrypted
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fashion to authenticated parties who are permitted to
access the material. Our data is hosted in a Tier 4

SSAE 16 certified facility.

Veritext Legal Solutions complies with all federal and
State regulations with respect to the provision of
court reporting services, and maintains its neutrality
and independence regardless of relationship or the
financial outcome of any litigation. Veritext requires
adherence to the foregoing professional and ethical
standards from all of its subcontractors in their

independent contractor agreements.

Inquiries about Veritext Legal Solutions'
confidentiality and security policies and practices
should be directed to Veritext's Client Services
Associates indicated on the cover of this document or

at www.veritext.com.
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