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Call Intercept Ask Verizon

Call Intercept answers incoming calls that do not provide a valid phone number. Callers must then identify
themselves before Call Intercept rings your phone and plays the recorded name of the caller. You must
have Caller ID to use Call Intercept.

Get instant answers from
our automated customer
service agent.

Call Intercept is not available for business or rotary dial service.

All calling features are subject to availability and compatibility restrictions.

Learn more

Setting_Up and Managing_Call Intercept Repair Status

How Call Intercept Works To view, update or cancel your repair

Order Call Intercept request enter your phone or data line
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Get in Touch

> Contact Us by email, live chat or
phone
> Locate a Verizon Store
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