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Introduction

If experience is the best teacher, I must know a lot about CompuServe. At
least that’s the impression you'd get if you saw my monthly CompuServe
bills. The gang at Que asked me to share some of that experience with you,
and here we are. Let’s hope I can help you become a CompuServe expert
without you racking up monthly bills like mine!

What Is CompuServe?

Quite simply, CompuServe is a commercial on-line service. That means you
dial into it using your computer and a modem, and the service charges you
for the privilege. Nothing good in life is free—and CompuServe has a lot of
good.

CompusServe is like a giant electronic community. You wander down the
virtual main street and find all sorts of shops, large and small, general and
esoteric. And as you walk, you run into all sorts of interesting people to talk
with. All manner of social interaction can be yours, just for the asking.

Want up-to-the-minute news and stock reports? A large collection of news-
paper and magazine articles? A place to share your opinions on issues of the
day? Some help using your computer hardware and software? A forum to
share your hobbies and special interests? A collection of stores that offers a
variety of quality merchandise?

Well, CompuServe has all of that—and more! In short, just about anything
you want, you can find on CompuServe.

Why Would You Use CompuServe?

Of course, just about everything you can do with CompuServe, you can also
do by walking down the main street of your town. But with CompuServe,
you don’t have to lace up your shoes, put on your jacket, and do the walking.
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Introduction

All you have to do is pull up a chair to your computer and punch a few
keys. Nobody cares how you're dressed, or if you've washed your hair today.
In fact, no one will even notice you're there, unless you want them to.

It’s just more convenient to do all that stuff in one place. And what place
could be more convenient than your own home? No matter what
you want to do, you can do it on CompuServe. So, why wouldn'’t you use it?

Why Should You Read This Book?

If you're reading this book—at home, at work, or at the bookstore—you're
probably already connected to CompuServe (or want to be). You will use this
book for at least one of these purposes:

B You're new to CompuServe, and you want to learn the ropes

M You really have no idea at all what's available on CompuServe, and you
want to explore your options

B You know your way around CompuServe, but you want to expand your
horizons

B You already use CompuServe a lot, and you want to cut your on-line
expenditures

B You have some sort of a problem with CompuServe, and you need to
find a solution

Well, you've come to the right place, because this book can help you do
whatever it is you want to do with CompuServe.

What Will You Find in This Book?

Let’s take a quick look at the seven major parts of Using CompuServe and see
how they can help you be a better CompuServe user:

B Part I—Welcome to the On-line World: A Quick Tour of
CompuServe. Learn how to get up and running and explore some
basic system features.

N Part II—Getting Around: CompuServe’s Basic Software Tools.
Learn all about the Windows, DOS, and Macintosh versions of the
CompuServe Information Manager.
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Conventions Used in This Book

M Part III—Getting Around for Less Money: CompuServe’s Other
Navigational Tools. Learn all about CompuServeCD, CompuServe
Navigator, and other off-line navigator programs.

B Part IV—Playing Postman with CompuServe’s Electronic
Mail. Find out more than you ever wanted to know about
CompuServe’s e-mail.

B Part V—Surfing the Internet from CompuServe. Explore the
wide, wide world of the Internet from your home base.

H Part VI—CompuServe on the Road. Learn all the ins and outs of
accessing CompuServe when you're away from home.

H Part VII—Twenty Useful (and Fun!) Things to Do on
CompuServe. Make your life more wonderful in twenty ways.
(This part of the book promises to be a favorite—don't skip it!)

Although this book focuses on using CompuServe with Windows, it includes
very useful information for DOS and Mac users. For example, the book has
separate chapters for the DOS and Macintosh versions of CompuServe
Information Manager.

This book was designed to be used for reference. You don’t have to read it
from cover-to-cover to find out what you need to know. So pull up a chair to
your computer, put this book in a handy spot, and get ready to dial into the
on-line world of CompuServe!

Conventions Used in This Book

The conventions used in this book have been established to help you learn
to use CompuServe quickly and easily. Here are some of the conventions:

M Material you type appears in bold type. Bold type also indicates the
underlined letter in menu and dialog box choices, which you can use
to access commands from the keyboard.

B Screen messages and on-screen results appear in a special typeface.

B Key combinations use a plus sign (+) to separate the keys (Ctrl+S, for
example). Press the first key and, while holding it down, press the next
key. Release both keys at once.

W Special commands, called GO commands, contain all uppercase
characters (GO IQUEST, for example).
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4 Introduction

B Tips, notes, and cautions give time-saving shortcuts, additional infor-
mation, and warnings about potential problems.

B Troubleshooting sections present and help you solve some commonly
encountered problems.

@ “From Here...” sections at the end of each chapter help you access other
parts of the book.
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Part |

Welcome to the
On-line World:

A Quick Tour of
CompuServe

1 Getting Started: Setting Up a CompuServe
Account

2 Learning the Ropes: Basic CompuServe
3 The Heart of CompuServe: Fun with Forums

4 Beyond the Basics: Even More Things You
Can Do with CompuServe
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Chapter 1

Getting Started: Setting
Up a CompuServe
Account

This chapter is for first-time CompuServe users. If you're already signed up to
CompuServe and are cruising along just fine, you can probably skip ahead. If
you're new to all of this, however, or if you're just thinking about signing up,
this chapter is for you.

CompuServe is a very large and complex service, complete with all sorts of
individual services of interest to all sorts of people. If this appeals to you, you
need to become a CompuServe member.

Becoming a CompuServe member is really quite easy. And after you sign up,
CompuServe offers several services specifically for new users. So, if you're
ready, let’s move ahead to learn how you too can become a member of
CompusServe!

In this chapter, you find the answers to these questions:
M What are CompuServe’s membership requirements?
B How do [ sign up?
B How do I find the right access number?
B How much does it cost to sign up?
B What is the executive option?

B How do I change my user options?
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8 Chapter 1—Getting Started: Setting Up a CompuServe Account

Are You Ready to Sign Up?

You decided you want to become a CompuServe member, but you're not sure
what that really entails. Just what do you need to join and access
CompuServe?

B A personal computer, just about any kind can do—an IBM-compatible
(running either DOS or Windows), a Macintosh, or even an Amiga!

B A modem-—the faster the better!

B A phone line. (Your normal phone line can do; you don't need a sepa-
rate line just to use CompuServe.)

B A CompuServe access number. (See “Finding the Right Number” later in
this chapter.)

B A communications program of some sort. (Any old telecommunications
program—such as ProComm Plus or Crosstalk—lets you log on, but you
get the best results with a CompuServe-specific program, such as
CompuServe Information Manager.)

B Money. (Generally accessed via credit card, although you can arrange
direct-billing options.)

Joining CompuServe with the
CompuServe Membership Kit

The easiest way to sign up to CompuServe is to purchase a CompuServe Mem-
bership Kit. You can find these kits everywhere software is sold, and even in
some bookstores. (CompuServe sells kits for Windows, DOS, and Macintosh
platforms.)

If you can't find a CompuServe Membership Kit locally, you can order one directly
from CompuServe by calling 1-800-524-3388.

The CompuServe Membership Kit includes a copy of CompuServe Informa-
tion Manager, instructions for setting up your account, a manual full of
CompuServe information, and a deal to get some free connect time. You'll
generally pay from $10 to $35 for your Kit, depending on where you buy it.
Because of the free connect time, it’s almost like getting the Kit for free!
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Installing the CompuServe Information Manager

Installing the CompuServe
Information Manager

Before you can sign up to CompusServe, you first have to install the version of
CompuServe Information Manager (CIM) that came with your Membership
Kit. If you're using the Windows version of CIM (called WinCIM), you simply
insert the first installation disk in your disk drive and (from within Windows)
choose File, Run. Then you type X:SETUP (where X is your disk drive) and
click OK. From here, follow the on-screen instructions and you're on your
way.

The installation instructions for the DOS and Macintosh versions of CIM are slightly
different. If you have one of these versions, please follow those specific instructions.

Using CIM to Sign Up to CompuServe

After CIM is installed, you're ready to sign up for a CompuServe membership.
(Actually, you're asked if you want to sign up for membership during the
WinCIM installation. If you answered yes, you're already where you need to
be. If you answered no, you need to choose Signup, Sign up.)

When the sign up procedure is started, you're presented with a series of dia-
log boxes that ask you a bunch of questions about how you want to be billed.
You can elect to be billed via credit card or via a direct debit from your check-
ing account. Whichever you choose, you need your account information
handy.

You also need to enter the Agreement Number and Serial Number that came with
your CompuServe Membership Kit.

When the sign-up program has all the information it needs, it automatically
calls CompuServe and signs you up. At this time, CompuServe assigns you a
permanent User ID number and a temporary password. You can use this pass-
word for limited CompuServe access until you receive your permanent pass-
word in the mail (regular postal mail, not e-mail!), usually in twp weeks or so.
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10 Chapter 1—Getting Started: Setting Up a CompuServe Account

Troubleshooting

I try to connect to CompuServe with WinCIM, but all | get is an error message that says
Could not initialize port. What should | do?

This error message is caused when WinCIM is not configured properly for your com-
puter. You need to change WinCIM's Session Settings to better match your PC.

Begin by choosing Special, Session Settings. When you see the Setup Session Set-
tings dialog box, look at the COM Port displayed in the Connector box. Chances are,
this is not the right port for your computer. If you know which port your modem is
connected to, change this setting to that port. If you’re not sure, simply select an-
other port, click OK, and try connecting. If you still get the error message, repeat this
procedure and change to yet another port. When you get it right, you should con-
nect properly.

If changing the port doesn’t get you connected, you may need to do something
even more complicated. From the Setup Session Settings dialog box, click the Mo-
dem button. When the Modem Control Strings dialog box appears, check the Mo-
dem list and make sure you have the right modem selected. If the modem selected is
not the modem installed on your system, pull down the list and select the proper
modem.

If your connect problems persist, you may need to call on someone more technically
proficient to reconfigure the Initialize setting in the Modem Control Strings dialog
box.

| entered my temporary password incorrectly during the sign-up procedure. What do | do
now?

First, don’t panic! You have two more attempts to enter the correct temporary pass-
word. If you don’t get it right by the end of the last attempt, CompuServe thinks
you’re up to no good and shuts down the sign-up. if this happens to you, you need
to call CompuServe (1-800-524-3388) to explain your situation and get a new tem-
porary password.

| entered some of my membership information wrong. How do I change it?

This is discussed in detail later in this chapter. For now, just note that you have to GO
MEMBER to access a menu that lets you change your membership information.
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Finding the Right Number 11

To find out more about the GO command, see chapter 2, “Learning the Ropes: Basic
CompusServe.”

Finding the Right Number

Okay. Now that you subscribed, you need to find the best way to dial into
CompubServe.

If you purchased a CompuServe Membership Kit, you should have a listing of
access numbers in the kit’s documentation. If, for some reason, you can’t find
the instruction booklet, you can place a voice call to 1-800-848-8199 and use
CompuServe’s automated voice mail system to obtain a local access number.

In addition to the automated voice mail help, you can always access
CompusServe via an 800 line access number. There are three lines; each corre-
sponds to modem speed.

Modem Speed Number

300, 1200, or 2400 baud 1-800-848-4480
9600 baud 1-800-331-7166
14,400 baud 1-800-544-3095

Of course, using an 800 number costs extra—$8.70 per hour extra, to be
precise.

The best way to use an 800 number for access, then, is to initially connect via
the 800 number solely to search CompuServe for a local access number, It
only takes a few minutes, and then you can disconnect and reconnect using
the lower-priced local number.

Tip

After you're on
CompuServe, GO
PHONES for a list of
local access numbers.
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12 Chapter 1—Getting Started: Setting Up a CompuServe Account

Troubleshooting

| want to connect at a faster speed; how do | change my modem speed?

Well, you can't change the speed of the modem itself. But, if WinCIM isn’t connect-
ing at the speed you want, you can change WinCIM’s setting for modem speed (up
to the maximum speed of your modem, of course!). Choose Special, Session Settings
to display the Setup Session Settings dialog box. Pull down the Baud Rate list and
select the proper speed for your modem. (For example, if you have a 9600 baud
modem, select 9600 from this list). Click OK to confirm this configuration.

| want to change the phone number | use to connect to CompuServe. How do | do that?

With WinCIM, begin by choosing Special, Session Settings. When the Setup Session
Settings dialog box appears, type the new phone number in the Phone field, and
click OK.

I’m trying to connect to CompuServe through a hotel switchboard that requires me to dial
9 before the number. How do | change my setup to allow for this?

As with the previous problem, begin by choosing Special, Session Settings. When the
Setup Session Settings dialog box appears, add a 9 to the front of the number in the

Phone field, and click OK. (You may also want to add a “,” after the 9. This instructs

WinCIM to make a slight pause after dialing the 9, which may be needed with some

switchboards.)

Welcome to the Welcome Center

CompuServe now features a special section just for new users, called the New Mem-
ber Welcome Center. To access the Welcome Center, just use the GO command to
GO WELCOME (as discussed in chapter 2, “| earning the Ropes: Basic CompuServe”).

The Welcome Center is free of all connect-time charges, so it's a good place to learn
the CompuServe ropes. You also can use it to find helpful tips, discover CompuServe
services that match your interests, and get an idea of what CompuServe is all about.

You also can use the Welcome Center to access CompuServe's Customer Service. This
is the place to go if you have problems; the Welcome Center has staff on hand to
help new users through a variety of problems.

When you GO WELCOME, you see the screen shown in figure 1.1. You're presented
with numerous options; | recommend you check out the Tips for New Members and
CompuServe Service Highlights. If you want to praciice using CompuServe; select the
option to Enter the New Member Forum; if you need personal assistance, select the
New Member Help Desk.
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The Privileges and Costs of Membership 13

CampuServe Informalion Manager - | New Member Welcome Center|FREE] | [—[_ Fig. 1.1

. Ellu Edit Services Mail Special Window Help The menu for

i—l—l——|——|—|—[—|—|_|_ l_l_' CompuServe’s New

— p— Member Welcome
New Member Welcome Center Center.

Piesdent & CED Mauy Cox Welcomes You
CompuServe Informal Manager
Tlp: iul New Members
Service Hi

101 Great Things to Do on EampuSelve
New Member Help Desk
Enter the New Member Forum
Test Your CompuServe 1.0. &

Win Up to $10 in Connect Time
Take the New Member Survey
Send Us Your Comments

CIS:WELCOME

The Privileges and Costs of
Membership

I hate to remind you again, but CompuServe isn’t free. As soon as you sign
up, you start paying for the privilege of being a CompuServe member.

CompusServe has two basic membership plans—the standard plan and the Tip
alternative plan. In addition, you can sign up for more advanced services via After you're on
the executive option. CompuServe,

GO RATES for the
The Flat Fee Option most up-to-date

listing of Compu-

CompuServe’s standard pricing plan is pretty simple. You get a raft of basic Serve gates.

services for just $8.95 (U.S.) a month (no hourly charges, just one flat fee).
So, what’s included as a basic service?

B AA Travel Services

B Accu-Weather and National Weather Service maps and reports

B American Heritage Dictionary

B Associated Press Online |

B Basic current stock quotes
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14  Chapter 1—Getting Started: Setting Up a CompuServe Account

Of course, there are some strings attached. For example, you can read your
e-mail free of charge, but not all messages you send are free. CompuServe
allows you to send $9 worth of mail (about 60 three-page messages) at no

Bed & Breakfast Database

Classified ads (read-only)

CompuServe Mail (read-only—excludes Internet-issued mail)
Consumer Reports

Department of State Advisories
Directory of Members

Electronic Mall

Grolier’s Academic American Encyclopedia
Handicapped Users’ Database

HealthNet

Hollywood by Marilyn Beck/Stacy Smith
Hollywood Hotline

Lanier Golf Database

Money Magazine's FundWatch Online
Mortgage Calculator

Peterson’s College Database
Rehabilitation Database

Soap opera summaries

Travel Britain Online

Travelshopper and EAAsy Sabre

U.S. News & World Report magazine

Various on-line games, including CastleQuest, Adventure, and

Hangman
Visa Advisors

Zagat Restaurant Survey
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The Privileges and Costs of Membership

charge; after that, you pay by the message. You also pay to read any messages
sent from the Internet, and you pay extra if you want to send FAX, Telex, or
postal service (snail mail) messages.

CompuServe currently charges 15 cents for the first 7500 characters in each e-mail
message, and 5 cents for each additional 2500 characters.

You also pay to use any services or forums not listed as a basic service.
CompuServe calls these extended services, and they're billed on an hourly
basis.

You can tell when you're in an extended service, because the service listing includes a
plus sign (+). If the service listing includes a dollar sign ($), you're in a pay-as-you-
use-it service, such as a research database.

The bill for extended services varies depending on your modem speed—if you
have a 2400 baud modem or less the charge is $4.80/hour; if you have a 9600
baud modem or more the charge is double that, $9.60/hour.

By the way, under the basic plan, you pay $8.95/month whether you use
CompuServe during that month or not.

The Pay-As-You-Go Option

CompuServe’s alternative payment plan is a lot simpler—but also can be
more costly. Each month you're billed $2.50 to cover basic costs. Then you're
billed an hourly rate for your time on the service.

Now, just to be confusing, the hourly rate for the alternative plan is different
from the hourly rate for the extended services in the standard plan. It works
like this:

Connection Rate

300 baud $6.30/hour
1200 or 2400 baud . $12.80/hour
9600 or 14,400 baud $22.80/hour
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Chapter 1—Getting Started: Setting Up a CompuServe Account

Which Plan Is Right for You?

In my opinion, the standard plan has it all over the alternative plan. Most of
what most people do falls under the extended services part of the standard
plan, and the hourly rates there are a lot less expensive than under the alter-
native plan.

Who should use the alternative plan, then? Well, if you don’t use
CompuServe much at all—and I mean less than an hour a month!—you
might as well pay as you go. Otherwise, stick with the standard plan.

ZiffNet—Sort of a Part of CompuServe

There’s another service kind of connected to CompuServe that may interest you.
ZiffNet contains information, files, and forums from the publisher of PC Magazine,
PC Week, Windows Sources, Computer Shopper, MacWEEK, MacUser, and other com-
puter magazines. ZiffNet services are not billed as part of CompuServe; to use
ZiffNet, you pay an additional $2.95/month.

ZiffNet is an okay service, but—to be honest—you won't find a whole lot there that
you can’t find elsewhere on CompuServe. If you're really into computer industry
stuff, though, you might want to take a look.

Get More from CompuServe with the
Executive Option

The gang at CompuServe has come up with yet another way to access their
service, called the executive service option. The executive option is kind of like
the gold card of CompuServe services—you get the basic services plus some
fancy extras. In addition to the services included as part of the standard plan,
the executive option gives you:

MW Access to exclusive databases, including Company Analyzer, Disclosure
11, Executive News Service, SuperSite, Institutional Broker’s Estimate
System, Securities Screening, Return Analysis, and Company Screening.
You can’t get to these under the standard or alternative plans.

B Volume discounts on information retrieval from selected financial data-
bases.

B A 10 percent discount on the purchase of most CompuServe products.
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Changing Your User Options 17

The executive option costs a minimum of $10.00 per month. That’s not
counting the pay-per-use charges of those exclusive databases, either.

Is the executive option worth it? If you do a lot of business research, or want
to access detailed business news, it’s essential. There’s nothing more frustrat-
ing than needing to access something like the Executive News Service and
finding that “standard” members aren’t allowed.

Changing Your User Options

After you have everything set up, you're set for life, right? That could be, but
it also could be that at some later point you want to change one or more of
your user options. For example, you might want to add the executive option,
or change your password. How do you change your personal CompuServe
setup?
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To change your membership settings, GO MEMBER. This takes you to the
Membership Changes menu (see fig. 1.2). From here, you can change your
billing address, billing option, password, and other important options.

CompuServe Informalion Manager - | Membership Changes(FREE) | w{*] Fig, 1.2
le  Edit ervices nll _Speclel d 1
EI . ._ pecy, Window HB £ : CompuServe's

Membership
Changes menu.

? Membership Changes

Change El‘lul Billing Method

Change Your Password

Executive Service Option

Change Equipment/Dizplay Profile
Cancel Your Membership

Mail Pielerance Service

Member Aecommendation Program
CompuServe Pricing Plans
ZilfNet Membership Information

CIS:MEMBER

This menu also includes information on CompuServe’s pricing plans and the
ZiffNet service. You even can use this menu to cancel your CompuServe
membership!
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18  Chapter 1—Getting Started: Setting Up a CompuServe Account

When you select an option from this menu, you're presented with specific
instructions for that option. Follow the instructions given to make your
changes, and then return to the main menu to make any additional changes.

CompuServe doesn't let you change your password until you correctly enter your
current password.

From Here...

Now that you've signed up and selected your membership plan, it’s time to
take a tour of CompuServe itself. You should find the following chapters of
interest:

B Chapter 2, “Learning the Ropes: Basic CompuServe,” shows you how to
get around CompuServe.

W Chapter 3, “The Heart of CompuServe: Fun with Forums,” explains all
about CompuServe’s most-used services, the forum areas.

B Chapter 4, “Beyond the Basics: Even More Things You Can Do with
CompuServe,” where you learn about the parts of CompuServe not
explained in chapters 2 and 3.
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Chapter 3

The Heart of
CompusServe: Fun
with Forums

As you learned in the last chapter, CompuServe has a lot of parts. Reference
libraries, real-time CB-like chat, up-to-date news and weather...you name it,
CompuServe has it.

With all that variety, however, there is one part of CompuServe that gets the
most amount of use—the forums. You can find forums on just about any
topic, from scuba diving to C programming. So if you want to become a true
CompuServe expert (or just be a competent user), you need to know how to
use the forums!

Using forums is pretty simple, though, especially after you get the hang of it.

All forums have a message board (where members send messages to each
other) and a file library (where forum files are stored). Each of these parts is
divided into additional sections, by topic. So, if you want to find a file relat-
ing to a specific topic, just go to the library section and then to the specific
section that covers your topic of interest.

It’s really that easy. And if you're using WinCIM (or one of the related CIM
products), it’s even easier; all you have to do is click a button!

This chapter answers these and other important questions:
B What is a forum?
B What are some of the most popular forums?

B How are forums organized?

b
=]
=
=
-
e
o
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=
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M How do you read and send forum messages?
B How do you find and download forum files?

B How do you talk with other forum members?

What Is a Forum, Anyway?

A forum is like one of those after-school clubs you belonged to back in high
school. A bunch of people with the same interests get together to talk and
exchange information.

After you enter a forum, you are faced with a variety of options (covered in
more detail later in this chapter):

M You can move to a more focused section in the forum; most forums have
at least ten distinct sections targeting a subinterest in the main topic.

B You can read messages from other forum members. If you want, you
can reply to the messages.

W You can search through the libraries of the forum for files of interest.
When you find a file you want, you can download it directly to your
computer.

W If other members are visiting the forum when you're on-line, you can
“chat” with them via your computer keyboard.

B From time to time, you can participate in special organized conferences
with a number of other forum members.

A Short List of Popular Forums

Okay, so what kinds of forums are available on CompuServe?

Well, there are professional forums and hobbyist forums. There are narrow-
interest forums and general-interest forums. There are forums run by eager
amateurs and forums run by large companies. There are big forums and small
forums. In short, there are forums of just about every shape and size.

CompuServe forums were initially called SIGs, for special interest group. Because of
this, some older forums still use the phrase SIG in their names or descriptions.
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A Short List of Popular Forums

Because I can'’t list all available forums here, I'll break them into general cat-
egories and list some of the most popular forums.

Topics Popular Forums GO Words
Computer hardware Adobe Forum ADOBE
and software Autodesk AutoCAD Forum ACAD
Borland Forums BORLAND
CD-ROM Forum CDROM
Compaq Computer Forum CPQFORUM
Dell Computer Forum DELL
IBM Corporation Forums IBMCORP
Internet Forum INETFORUM
Intuit Forum (Quicken) INTUIT
Lotus Forums LOTUS
Macintosh Support Forums MACSUPPORT
Macmillan Computer Publishing MCP
Forum (Que)
Microsoft Connection MICROSOFT
Multimedia Forum MULTIMEDIA
Packard Bell Forum PACKARDBELL
Software Publishers Association SPAFORUM
WordPerfect User’s Forum WPUSER
Entertainment Consumer Electronics Forums CEFORUM
Entertainment Drive EDRIVE
Music/Arts Forum MUSICARTS
Rocknet Forum ROCKNET
Show Business Forum SHOWBIZ
Games Chess Forum CHESSFORUM
Gamers Forum GAMERS
Modem Games Forum MODEMGAMES
Multi-Player Games Forum MPGAMES
Role-Playing Games Forum RPGAMES
Graphics Computer Art Forum COMART
Glamour Graphics Forum GLAMOUR
Graphics Corner Forum CORNER
Graphics Gallery Forum GALLERY
Reuter News Pictures Forum NEWSPICS
Hobbies and Aquaria/Fish Forum AQUAFORUM
general interest Automobile Forum CARS
Collectibles Forum COLLECT
Comics and Animation Forum COMICS
Cooks Online Forum COOKS
Crafts Forum CRAFTS
Gardening Forum GARDENING
Model Aviation Forum MODELNET
Pets/Animals Forum PETS
Photography Forum PHOTOFORUM
Science Fiction/Fantasy Forum SCIFI
Seniors Forum SENIORS
Scuba Forum SCUBA

(continues)
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Topics Popular Forums GO Words
Professional Aviation Forum AVSIG
interests Broadcast Professional Forum BPFORUM
Computer Consultants Forum CONSULT
Computer Training Forum DPTRAIN
Desktop Publishing Forum DTPFORUM
Entrepreneur’s Small USEN
Business Forum
Investors Forum INVFORUM
Journalism Forum JFORUM
Legal Forum LAWSIG
Literary Forum LITFORUM
Public Relations and Marketing PRSIG
Working from Home Forum WORK
Social issues Human Sexuality Support Group HSX100
Issues Forum ISSUES
New Age Forum NEWAGE
Religion Forum RELIGION
White House Forum WHITEHOUSE
Travel California Forum CALFORUM
Florida Forum FLORIDA
Travel Forum TRAVSIG
UK Forum UKFORUM

Joining a Forum

If you want to participate in a forum regularly, you should become a member
of that forum. You do that by “joining” the forum. Note that you don’t have
to join the forum to look around; it's perfectly okay to browse forums with-
out joining them.

It costs you nothing to join a forum. The only thing is that some forums send
out monthly notices (via e-mail) that only get sent to forum members. If you
like getting these notices, it’s probably okay for you to join the forum.

How do you join a forum, then?

When you enter a forum for the first time, you're presented with a screen
that asks whether you want to join (see fig. 3.1). At this point, you can decide
to leave without looking around, look around without joining, or join.

I've used CompuServe Information Manager for Windows to demonstrate the tasks in
this chapter. For more information on how to use WinCIM, see chapter 5, “The
Windows Connection: CompuServe Information Manager for Windows.”
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My recommendation: Go ahead and join. There’s no harm done, and it =
doesn’t cost anything (save for some possible notices sent via e-mail).

Welcome To FLORIDA Forum Fig- 3.1
The Florida Farum provides C. Serve subscribers and Florida residents a Here’s how you’re
ful Finf tion to b d in the planni f a Florida visil
vacation. and about the slate a5 & whole. W alfo proyide educational welcomed to a new
i h and parents in the preparation of forum. Go ahead >
theit vizil to Flosida. . p
P
We know that you are nol a member of our Forum yet, and we hope that you and 101n' ']
will take the lime to join us and \ake parl in our aclivities, ;-
To join, louch JOIN below. or select the JOIN bullon from the SPECIAL pull -
down menu. Please use your full name when joining; *handles' are nat -]
d in this professional Farum, Make sure lo include any business or )
£
PYPRR i ool vitc: S fecr =
I | ==
Caution
Many forums request that you use your real name, not a nickname or pseudonym.
You may get kicked off a forum if you don’t adhere to this rule!
After you enter the forum, you see a big window with a little toolbox in the
corner and (normally) a big graphic in the middle (see fig. 3.2). The buttons
in this toolbox let you access all the forum'’s features (see table 3.1).
WinCIM - FLORIDA Forum -]+ Fig. 3.2

Services Messages Library Conference Special  Window  Help When you enter

- ! =% W [ |
: .:.,-.!L. 5 [ ! ! a forum, you

can access forum
functions by
clicking buttons
in the toolbox.

Welcome to the
Sunshine State

FILORIDA Forum
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Table 3.1 Forum Toolbox Buttons

Button

Action

Alerts you to any waiting messages.

Displays any forum notices.

Displays the forum’s message sections.

Displays the forum’s file library sections.

Lets you search the forum’s message sections for specific
messages.

Lets you search the forum’s library sections for specific files.

Lets you create a forum message.

Lets you upload a file to the forum’s file library.

Lets you enter a forum conference room.

Displays who else is currently in the forum.

Lets you invite other forum members into a conference.

Lets you ignore conversation from other forum members.

Parts Is Parts: Forum Organization

In spite of all the buttons in the toolbox, there are really just three main parts

to a forum:

B The message section, which is kind of like an electronic bulletin board,
where forum members exchange messages with each other.

M The file library, where forum files are stored.

B The conference rooms, where forum members talk to one another in real
time, via their keyboards.
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Browsing through Forum Messages

In addition, every forum’s message sections and file libraries are comprised of
multiple sections. Each section represents a more focused area of interest
within the main forum topic. For example, the Florida Forum has sections for
Ft. Lauderdale, Tampa, St. Petersburg, and other specific locations. The
Macmillan Computer Publishing Forum (where you can talk to Que) has
sections for Word Processing, Databases, Programming, and several other
specific topics.

The sections in many forums constantly change. You can log onto a forum today and
find ten sections; you may log on next week and find twelve sections. This is because
forum SysOps (the people who run these things) are always trying to keep their
forums up to date. They add new sections that may be of greater interest to their
members, and delete sections that see little or no traffic. So, when you see sections
mentioned in this book, realize that they could have changed since | wrote the book!

Browsing through Forum Messages

The very first thing [ do when I enter a forum is browse through the mes-
sages. You can find lively discourse on a variety of topics related to (well,
most of the time) the forum’s main area of interest.

When you click the message section button in the toolbox, the Message
Section list is displayed (see fig. 3.3).

Fig. 3.3

35

Help & lienoal

Soulheast
| FL Lauderdale
] Tampa/51 Pete
Southwest

The Message

% Northoest Section list displays
] B Conl all the message
West Cential sections in this

forum, including
how many topics

The Soaphox .

Voices of Floiida are discussed and
L] Disnaymania
il Gallery how many total

messages are in
each section.

When you double-click a specific message section, all the message topics for
that section are displayed (see fig. 3.4). Note that message topics are displayed
only for those messages posted since you last visited this forum.
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Fig. 3.4

The message
topics list shows
the number of
messages written
about each topic.

Fig. 3.5
This is what a

message looks like.

Note the buttons
at the bottom of
the window,
which let you
perform a variety
of functions.

Tampa/St Pele

LI Palm Harbor & crime

L[] NewRAestauraniWorlhVisit
Tampa schools?
Beach Condo-Avail 9/3-10
EJM tp St. Pele lips

=

-
=W = NI = N e D = =

Treasurelsland Ham Radio
Looking for a rental
Relocalion Advice
School speakers

] Need info. Pinellas Park

When you double-click a message topic, the first message in that topic thread
is displayed (see fig. 3.5).

A thread is a series of related messages on the same topic.

$#968644, 1 Reply 20f18
Saturday, August 20, 1994 11:32:23 AM

Mark N Henry. 70873,2[]02 [Read]
Devi/Tampa, 70004.712

The lypical getting-there drive would be to take I-10 West to the Baldwin exit - US 301. Take 301 sauth
to jusl north of Dcala to counly road 326. Take 326 east aboul 5 miles and pick up I-75 south. Once you
get 1o the split with 275, taks 275 lo reach St Pete. Stlay on 1-75 if you want lo hit Sarasola first. | diive
Lhix at least every other month and il's not a bad drive. 301 is a good 4 lane divided highway and even
though you ga thiough some small tawns. that adds ta the drive. IMO. If you like to speed. be sure to

still slow dawn to the speed limit inside the town limits.

Ae for places lo see along lhe way, Marjorie Kinnan Rawlings Siale Park is on 301 about 10

miles/minutes before it merges with 441 Believe it's only upen Th-Sun during dagfight hours. There's also
a big lake just noith of there [or before it coming from Jax) that the name escapes me at the moment. I've
wanted to stop and take a lack around there bul never seem lo have the time. Theie's also a wild animal
retirement village on 301 closer to Baldwin that I've wanted to stop at - not even sure if they allow visilors
though.

Let me know if there’s anything else | can help with and have a good Iripl

Davi

2low down in the small towne. many a time I've seen people pulled over. Myself, | use a radar detector but

From here, you can do several things, including the following:

B Read the message

B Read the next message on this topic (click the right arrow button)

B Read the previous message on this topic (click the left arrow button)
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Searching for Specific Messages

B Read the first message in the next topic (click the Topic button)
B View a map of all messages on this topic (click the Map button)

M File a copy of this message on your hard disk for future reading (click
the File It button)

B Reply to this message (click the Reply button)

B Close this window and return to the message topics list (click the
Cancel button)

The only problem I have with forum messages is that you can spend a lot of
on-line time (and money!) reading them. This gets especially bad in a busy
forum that you haven't visited in awhile. It's tough to sort through literally
thousands of messages on hundreds of topics!

When to Avoid Certain Forums

37

Once you become an old pro at CompuServe, you know when you might want to
avoid certain forums—that is, when the traffic is so heavy the messages become
unmanageable.

For example, some people avoid software forums right after the release of a new
software product. After a new product is released, the forum is inundated with all
sorts of messages about instatlation problems and bugs. If you aren’t having any
problems yourself, you may want to avoid this message overload.

On the other hand, you may be having problems and thus may need to browse the
forum’s message board. If this is the case, make sure you check in daily; if there are
too many messages each day, old messages scrofl off the board (and are deleted!).

Another place to avoid is the Star Trek section in the Science Fiction forum (GO
SCIF1) at the start of a new television season. Unless you’re a hard-core Trekker, the
number of messages posted here can be overwhelming! (Of course, the same situa-
tion occurs in other forums devoted to new shows and movies.)

Tip

To reduce your
on-line time spent
reading messages,
check out an off-
line navigation
program (dis-
cussed in chapters
9 and 10, “Making
Your Sessions
Automatic with
CompuServe
Navigator,” and
“Other Ways to
Make Your Ses-
sions Automatic”).

Searching for Specific Messages

If you don’t want to browse through all the messages in a forum, you can
search for a specific message—or messages on a specific topic. Just click the
Message Search button in the forum’s toolbox, and you see a Search dialog
box (see fig. 3.6).
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Fig. 3.6

search for messi

Use the Search Search For:

i B4 Help & General
d1alog box to [ Moitheast @ Subject O Fiom
search for O Message Number OTo

from 86864 Lo 39960

messzfiges on ]
specific topics,
or from specific e # Since:[08/01784_] O] Mark Resuits
members. = T =m0

In this dialog box, you can do the following:

B Seclect the sections you wish to search (select or deselect sections from
the In Sections box)

W Search for messages on a specific topic (select Subject and enter the
subject in the text box)

W Search for a specific message number (select Message Number and enter
the number in the text box)

B Search for messages from a particular forum member (select From and
enter the member’s name or CompuServe ID number in the text box)

M Search for messages to a particular forum member (select To and enter
the member’s name or CompuServe ID number in the text box)

B Set the date range for the search (enter a start date in the Since text box)

When you’re done selecting your search criteria, just click the Search button.
All messages that match your criteria will be displayed in a separate Message
Topics list—and you then can select to read (or not) the matching messages.

Replying to Messages

When you're reading a message, you might want to reply to what you've just
read. If you're so inclined, all you have to do is click the Reply button and
you will be whisked off to a new window where you can compose your reply
(see fig. 3.7).

People who only read messages and never reply are called lurkers. Being a lurker isn't
a bad thing, but it is a little antisocial. i
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: WinCIM - FLORIDA Forum - [Heply lo Forum Message] -1z Fig. 3.7
Replying to a
) 7] (AR |_ i il | B (R message is easy—
TSR = anm: — just enter your text
B&] [Devi/Tampa | [7o004.712 5;¢.i°£; and click the Send
From: Michael Miller TI7.2013 (X Auto-file [ Crivate [ Via Mail button.

Devi-

Goad advice on lhe trip! I'm thinking of taking a similar trip this lall. Any good restausants in the area |
chould consider?

Thanks!
-MM

Note that your reply is pre-addressed; all you have to worry about is the text
of the message itself. When you're done writing the message, just click the
Send button to send the reply.

If you do nothing else, the message is posted publicly. If you prefer to post
the message privately or send it via e-mail (rather than as a forum message),
select the appropriate check boxes at the bottom of the window.
(CompuServe e-mail is discussed in chapter 11, “Pushing the Virtual Enve-
lope: Sending and Receiving E-Mail."”)

Replying without Getting Emotional

If you’ve done any browsing of forums at all, you’ve probably noticed that some
members tend to respond to messages in a somewhat emotional manner. This isn't a
polite thing to do—in fact, it's downright impolite and immature.

These emotional messages are often referred to as flames. When you send a flame to
another member, you are flaming that member.

Flaming is not proper CompuServe etiquette. In fact, you often see flamers getting
flamed themselves by other members upset with their ranting and raving.

Be a good CompuServe citizen. Keep your head, and don’t let overt emotions turn
you into a flamer. Your on-line friends will thank you for it.
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Fig. 3.8

This is the
beginning of your
campaign to win
friends and
influence people—
the Create Forum
Message window.

Creating New Messages

Replying to messages is fun, but if that’s all you do, you're missing out on
some of CompuServe’s community spirit. If you prefer to be more proactive,
you can start your own message thread by creating an original message.

WinCIM - FLORIDA Forum - [Create Forum Message]

= File Edit Sewvices gl Library Confi Snntﬁalﬂlndnw Help
(o) ] d By ] N==l = E’ K
o [T e B ] |

Forum: [FLORIDA e

Section: ID—E
- Michael Miller 73207.2M3 R Auto-file [ Puivate a Via Mail
All-
I'm thinking of gaing lo Disneyworld this fall. Can anyone give me any information ahout the clubs in
Pleasure Island? I've been in years past, but would like 1o know what's new and exciting Ihis year.
Thanksl
—MM

When you click the Create Message button in the toolbox, you see a new
Create Forum Message window (see fig. 3.8).

Here you can:
B Enter a Subject name
M Select which Forum you wish to post to

B Select who you wish to post to (in the To box—you can enter a specific
member name or just enter All to reach everybody in the section)

B Select which Section of the forum to which you want to post

B Send the message as Private or Via Mail (rather than as a public forum
message)
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All forum messages are publicly available for other members to read—unless
they’re marked “private.” In that instance, it goes directly to the respondent
and is not posted publicly. You can also elect to send a message through
e-mail, discussed in chapter 11, “Pushing the Virtual Envelope: Sending and
Receiving E-Mail.”

M Enter the text of your message in the big bottom window

H Send the message by clicking the Send button

It’s really simple, isn't it?

Troubleshooting

I’'m looking for a particular message, but it doesn’t appear in the message lists. Am [ out
of luck?

Unless the message is so old that it has scrolled off the board, there’s a way to view
older and previously viewed messages. You see, after you visit a forum, WinCIM
resets a parameter that tells CompuServe you saw all messages from previous dates.
The next time you visit that forum, CompuServe only shows you messages posted
since your last visit.

If you want to see old messages, then you need to reset this message flag. Do this by
GOing to the forum in question, and then choosing Special, Forum Options from
WinCIM’s menu. This displays the Forum Options dialog box, which lists the range of
messages still available on the forum. Simply type the start of that range into the Last
Message field, and click the Set button. (For example, if the messages range from
#300 to #400, enter 300 in the Last Message field.)

Now you need to exit and then reenter the forum. When you access the forum the
second time, you see all the older messages displayed in the message sections!

| want to change my name in a certain forum. How do | do this?

When you first join a forum, you specify the name you want to use. To change that
name, GO to the forum in question, and then choose Special, Forum Options from
WinCIM'’s menu. This displays the Forum Options dialog box. Now all you have to do
is edit the User Name field, and click the Set button.

Finding Forum Files

Forums are also great places to find all types of files. Depending on the forum
you're visiting, you can find the following:
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Fig. 3.9

Use the Search for
Files dialog box to
search for specific
forum files.

@ Text files that archive important message threads

W Reviews of computer software or hardware, or of various consumer
electronics products, or of the latest movies or TV shows

Graphics files, icons, or Windows wallpaper

Freeware or shareware software programs and utilities
Movie reviews

Travel tips

Song lyrics

Other bits and pieces of advice stored in text files

How do you find the files you want in a forum? Well, to begin with, a
forum’s files are arranged in sections, just like forum messages. You can click
the Library Section button in the toolbox and go browsing through all the
libraries.

A better way to find files, perhaps, is to click the Search Libraries button
in the toolbox. When you do this, a Search for Files dialog box appears
(see fig. 3.9).

Search For:

Help & Gonural
[l Mortheast
Northwest
[ East Central

Elle Name: 1
Lontrbutor:

Kepwords Ploasure island

Between Dates: [1/1/0 and [8729/34 |

] 3 - Help

From here, you can do the following:
M Select the sections you wish to search
B Enter the File Name you're looking for (if you know it)

B Enter the name of the Contributor who uploaded the file you're looking
for (if you know it)

B Enter one or more Keywords that describe the contents of the file
you're looking for (probably the most common search method)

W Enter beginning and end dates for your search
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When you click the Search button, the forum’s libraries are searched for any
and all files that match your search criteria. Matching files are then displayed
in the Library Search dialog box (see fig. 3.10).

Fig. 3.10
All the found files
6301 3/18/90 are listed here; you
3952&'5: ;ﬂ%sas can now view or
o o download
(retrieve) the files
you want.
If you want to see a more complete description of a file, just click Descrip- Tip
tion. If you want to view a text file on-line, click the View button. If, After you begin
however, you want to download the file to your computer, click the Retrieve the downloading
button. You are asked to name the file you're about to download, and specify =~ Procedure,
WinCIM makes

a directory on your hard disk. After you do this and click OK, the file is then

he fil
downloaded automatically to your hard disk. space for the file

on your hard

a “"dummy” file.
If the download

Depending on your system’s configuration, WinCIM might query you for the proper
is interrupted,

download directory on your hard drive. If you aren’t queried, the file will be placed in

your CompuServe DOWNLOAD directory. this “dummy”
file remains on

your hard disk.
Delete it to free
Troubleshooting up valuable disk
space.

| want to view a file on-line, but the View button is unavailable. What gives?

Only text or graphics files can be viewed on-line. You’re probably trying to view a
program file, which is composed of indecipherable programming code.

Conversing in a Forum Conference

Messages and files are fun, but they can sometimes be a little... well, imper-
sonal. If you crave real contact with an actual human being, you can use
CompuServe’s conference feature to talk with other forum members.

>
y =)
=
)
=
]
=]
<
=
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Before you begin a new conference (or enter an existing one), it helps to
know who's available to talk with. If you click the Who's Here button in the

toolbox, you see a dialog box listing all members currently on the forum (see
fig. 3.11). From this box you can view a detailed Profile or initiate a private

Talk with a selected user.

Fig. 3.11

Use the Who's
Here dialog box to
learn more about
other members, or
initiate a private
talk.

O User 1D

[Bruce A, Alvarson
CHRISTOPHEAR MARRA
DAVID HEIN

Elizabath

Gianna McMillan
Howard

113

Madid Henera

Hohn Keglovich

ULIAN WHITENER
Karen B.

[Kellap J. Ehmke

hira

Marc

iMark H. Hardin Jr
IMaurice C. Bames,
Ei:llud Miller

{orman Yadnais
Hick Holl
Fon Vanke KEYAH
WL

Simon
i

WinCIM - SF & Fantasy Forum - [Who's Here|

. File Edit Services Messages Library Conference  Special Window Help

| BE

Il-a' HER
= | =S

OF.\
O Room: D

— O Bioup

74764,2240 13) BwWT

Another Kind of Conference

Actually, you can find two types of conferences in a forum.

The informal, person-to-person conference discussed above is one that pops up
spontaneously. But you also can have organized, large group conferences.

These organized conferences are kind of like town meetings, where as many mem-
bers as possible join together to discuss a common topic. Very often these planned
conferences feature special guests, who answer questions from the assembled multi-

tude.

Watch your forum notices to find out if and when group conferences are scheduled.

If you want to enter an existing conference, click the Enter Room button in
the toolbox. You then see a listing of existing conference rooms; you can

choose to either listen in or enter full-blown into a conference. |
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Proper Conference Conduct 45

When you choose to enter a conference, you see a Conversation window that
displays the ongoing chat among forum members (see fig. 3.12). Notice the
other members’ conversation in the upper part of the window. You can type
your comments in the lower part of the window.

WinCIM - SF & Fanlasy Forum - [Ten-Forwsrid] ' [_ Fig. 3.12

Filu Edit Services Messages Llbrary Conference  Specisl  Window ]:Il:lp Type your

r—ﬁﬁ_ﬁ BEE oo

the bottom part of

Shane Reawlly?

IF Suel i ;

Mostero Sue> Il Lhat were lhe case. theys cast a bimbo in the tole thlel WlIIldOW, read

Thomas Moll clinc riznix gloc syst canac s’ comments

IF Which case ate you, Sue? Upper or lower? — " ot ;r

Sue Case Sony, | just can't balieva that TPTE don't think a woman can cany the show, an in the upper part
generale the tatings they nesd. pp p

Haward S»Are you refening to the new senes? of the window.

Shane Golta go do Bithday for joommate. Ses you later tonight |,

Simon Sue> Thay'va got that audionce anpway. Tha i thing ie mai ing iL 1 am |

slill amazed at the pnnpl.e | discover to be closel Trekkies at wmIL
Michael Miller ‘When does the now series start?
IF

(Agies with Sue.
Myslero hye Shane
Sue Caze Thanks IF.
Howaid MM> They think by Jan or Feb '35,
IF ‘Welcome, Sue.
Elizabeth HiAlL..
Thomas Mott Michael Miller- whal is your prolession?
Simon Michael> supposed to be Jan but Ihe casting problems are on lhe point of delaying it.
X Thanks!
Michael Miller

Chatting in a conference takes a little getting used to. There’s a kind of time
lag involved in these on-line conversations, partly because most people think
faster than they type. This leads to some overlapping conversations at times,
but you get used to it.

A forum conference is a lot like CompuServe’s CB Simulator service. See chapter 34,
“Talk with Some On-line Friends,” for more information on CB Simulator—including
detailed instructions for chatting to other users in a forum conference!

Proper Conference Conduct

Because it’s so easy to get confused when carrying on multiple conversations,
here are some simple do’s and don’ts when you’re participating in a large
public conference.
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46 Chapter 3—The Heart of CompusServe: Fun with Forums

B DO take the time to learn a little about other members in the confer-
ence. From the Who's Here dialog box, you can click the Profile button
to read a profile of any highlighted member.

B DON’'T jump right into the conversation. Wait a bit to get the flavor of
the conversation before you make your first comments. (In fact, you
may want to choose the Listen option from the Conference Rooms
dialog box, so that you can eavesdrop on a forum before you actually
enter the room.)

B DO address your comments to a specific user, by prefacing your com-
ment with the user name. (For example, to talk to a guy named Fred,
your comment might be: “FRED: How long have you been a member?”)

B DON'T use a public conference for long private conversations. If you
want to talk privately to another member, use the Invite option on the
Conference menu.

B DO respond when other members talk to you. It’s just darned rude to
ignore other members when they're talking to you!

B DON’T waste other members’ time. Track the conversation to make
sure your question hasn’t been asked by another member. And try not
to ask questions that have no relevance to the conversation at hand!

From Here...

We covered a lot of ground in this chapter—but you need to know all about
forums before you can do much else with CompuServe.

From here, you can move to chapter 4, “Beyond the Basics: Even More Things
You Can Do with CompuServe,” to learn about the rest of CompuServe, or
turn to one of the following:

W Part II, “Getting Around: CompuServe's Basic Software Tools,” to learn
more about how CompuServe Information Manager works.

B Chapter 9, “Making Your Sessions Automatic with CompuServe Naviga-
tor,” and chapter 10, “Other Ways to Make Your Sessions Automatic,”
to learn how to automate your forum sessions.

B Part VI, “Twenty Useful (and Fun!) Things to Do on CompuServe,” to
discover some fun things you can do using CompuServe’s forums.
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Chapter 35

Downloac
New Software

If you have been following along in this book, you probably have come to
the conclusion that CompuServe contains a lot of stuff. Included are some
pretty neat software programs, yours for the asking. All you have to do is find
them, and then download them to your personal computer. It's as simple as
that.

Of course, finding the files is one thing, and downloading them is another—
neither one of the two is particularly intuitive. That’s where I come in, I
guess.

There are several ways to find a file on CompuServe. Unless you have the
CompuServe CD (which includes file listings for all forums), it helps if you
know which forum holds the file you want. After you narrow it down to a
single forum, it’s relatively easy to find a specific file.

Downloading the file is pretty easy—after you find it, of course. With
WinCIM, it’s a matter of pointing and clicking, and before long you down-
load the file from CompuServe to your hard disk.

So let's get going with all this downloading stuff. This chapter teaches you
how to do the following:

M Find software on CompuServe
M Search forum libraries

W Download software
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Chapter 35—Download Some Neat New Software

Where to Find Good Software

You can find interesting programs in just about any CompuServe forum
library. Some libraries, however, have more and better programs available

than others.

Table 35.1 lists some of the best places to look for cool software. Remember,
though, that you can find good software in just about any forum—you just

have to look for it!

Table 35.1 Some Good Places to Find Cool Files

Forum

Type of Files
Available

GO Command

Berkeley Systems

User-developed add-on
screen savers for

After Dark. (Other
sections in this forum
include additional
Windows utilities.)

ADWIN (select
the Berekely
Systems
section)

Desktop Publishing Forum

Fonts, clipart, and
DTP utilities

DTPFORUM

Epic Megagames Forum

Action-packed games
from the leading
publisher of shareware
games

EPICFORUM

Graphics Support Forum

GIF viewers, format
converters, paint
programs, and so on

GRAPHSUPPORT

IBM Applications Forum

A huge number of
shareware and freeware
programs for IBM-
compatible PCs

IBMAPP

IBM Communications Forum

Freeware and shareware

IBMCOM

communications programs

and utilities

IBM New Users Forum

Lots of “starter” and
entertainment files

IBMNEW

IBM Systems/Utilities Forum

Utilities for operating
systems and general use

IBMSYS

Internet Forum

Files and programs to
facilitate Internet use,
including TCP/IP, FTP,
Gopher, IRC, and World
Wide Web programs

INETFORUM
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Forum Type of Files GO Command
Available

Mac Applications Forum Lots of different MACAPP
Macintosh applications

Mac Entertainment Forum Macintosh games! MACFUN

Macmillan Computer Extra shareware files MACMILLAN

Publishing Forum from Que books,
programming code
from Sams books, and so on

Microsoft Software Library Latest versions of MSL
official software drivers
and utilities for Microsoft
products

MIDI/Music Forum Song files, synthesizer MIDIFORUM
patches, and other music-
related files

PC World Online Specially selected PC World
shareware and freeware
from the editors of PC
World magazine

Science/Math Educational software SCIENCE

Education Forum

Sight and Sound Forum MIDI song files, wave SSFORUM
files, and hardware
drivers for muitimedia
presentations

Space/Astronomy Forum Space shuttle status SPACE
reports, launch schedules,
payload manifests, and so on

The Entertainment Center Games, games, and ECENTER
more games

UK Shareware Forum The best shareware UKSHARE
programs from England

Windows Fun Forum Windows games, icons, WINFUN
bitmaps, and so on

Windows Shareware Forum Windows utilities WINSHARE
and small applications

Windows Vendor Forums Seven different forums WINAPP

with lots of files
from third-party
Windows vendors

415
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416  Chapter 35—Download Some Neat New Software

Freeware, Shareware, and Commercial Software

The software you find on CompuServe is not quite the same type of software you
find in your local computer software store. For one thing, it’s free—kind of.

There are generally two kinds of software available on CompuServe. The first is called
freeware, because you can download it completely free of charge. You don’t have to
pay anybody anything to use this software. Most of these programs are developed by
interested users out of the goodness of their heart, and they provide them on
CompuServe free for the taking.

Now, some of this freeware is also public domain software. That means that the copy-
right for. the program is in the public domain; you can copy and modify the program
freely. The copyright for other freeware programs remains with the developer; you
are not free to modify the program without the consent of the developer.

Along with freeware, the other type of program available on CompuServe is classified
as shareware. This type of program is freely distributed for your evaluation purposes
only. If you like and decide to use the program, you are supposed to send the devel-
oper a registration fee. Naturally, there’s no way of checking up on you, although
some shareware programs quit working after a specified length of time if they’re not
officially registered.

The kind of software you find at retail stores, normal commercial software, is generally
unavailable on CompuServe and other on-line services. This is because there is no
way to distribute the software and collect money at the time of purchase. So, if you
want the latest version of Excel or 1-2-3, CompuServe isn‘t the place to look; you
should go to your local shopping center!

Tracking Down Files with the PC File
Finder

If you don’t know which forum to look in, it can be a bit of a pain to find a
file on CompuServe. Fortunately, CompuServe offers a way to search across
forums for a particular file.

The PC File Finder (GO PCFF)—and its companion for Mac files, the
Macintosh File Finder (GO MACFF)—allows you to perform cross-forum
searches for files. Actually, File Finder is just a big database with descriptions
about files from various forum libraries. So when you search “across forums”
with File Finder, you’re really just searching a list of files that have been com-
piled into a central database.
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Tracking Down Files with the PC File Finder 417

Because File Finder is just a compilation of file data, it may not always be complete—

or completely up to date. File Finder doesn’t include files from every forum, and it’s
only updated about once a month. So it's possible that the file you're looking for
exists, but doesn’t show up in a File Finder search. In that case, you need to go

‘ directly to that forum to find the file.

From File Finder’s main menu, select Access File Finder, and you see the dia-
log box shown in figure 35.1. This menu lets you select which criteria you
want to use to search for your file.

CompuSernve Infermation Manager - | Access File Finder |

HE
EHe Eﬂl‘l Services Mall Special  Window  Help

r ol Wil ol 1] sl

Access File Finder

[Curypent selection: 100257 File(s)
SELECT SEARCH CRITERIA:

Keyword [ 1
Submission Date | S |
Forum Name | I8 |
File Type E
File Extension [ 1
File Name [ 1
File Submitter [ 3

Display Selected Titles
Begin a New Search

You can search by the following criteria:
B Keyword, looks in the file’s description for words you supply.

B Submission Date, lets you search for files submitted since a specified
date.

M Forum Name, searches for files only in the forum you specify. (If you
choose this criteria, you can only look in one forum at a time.)

M File Type, narrows the search to files in certain categories (ASCII,
Binary, Image, Mac, and Graphics).

Fig. 35.1

Setting the criteria
for a File Finder
search.
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418 Chapter 35—Download Some Neat New Software

Fig. 35.2

The results of a File
Finder search on
the keywords book
and computer.

B File Extension, lets you specify a file extension to search for, such as
ZIP, TXT, DOC, and so on.

B File Name, a great way to narrow your search, if you know the name
of the file for which you're looking.

B File Submitter, lets you search by the user ID of the person who up-
loaded the file.

After you specify your criteria, all you have to do is highlight Display Select
Titles and click the Select button. CompuServe then displays a list of files that
match your criteria. Figure 35.2 shows a list of files that match the keywords
“book” and “computer.”

CompuServe Information Manager - | Display Selected Titles | I : [_

Flle Edit Servdces Mall Special Window Help &

Display Selected Titles

*=AUTHORS WANTED*""
ADDBE /News/Announcemenls GSCOMP
"*"AUHTORS WANTED=~
BORDB/Non-Tech General GSCOMP
Authors wanted by Ocelol Press
DTPBVEN/Forum General GSCOMP
oos! F wilh a Fax Newsl 1
DTPFORUM/DTP Marketing FAXNEW.TXT
A Review of Cunenl Compuler & Sftware Books
DTPFORAUM/Design & Writing COMPBD.TXT
==Authors Wanted"** --guidelines for submissions
DTPFORUM/News Releases GSCOMP.TXT
Announc. High Tech Joke Book from Oak Ridge P.A.
DTPFOAUM/News Releases JOKEBK.TXT
EPS image of computing power in many counliies
DTPFORUM/Samples & Templates MIPS.SEA
Generate log of computer use
IBMAPP/Business Apps [A] LOGB.ARC
BOOK TUANS YOUR PC INTO YOUR "BOOK".
IBMAPP/Gen. Apps [A) BOOK.ZIP
The Chustian T Survival Kit

When you highlight a selection from this list and click the Select button, you
see a detailed description of the file. From this dialog box, you can Mark the
file for later retrieval or go ahead and Retrieve (download) or View now.

If you select to Retrieve the file now, you see the Save As dialog box, which
prompts you for a name for the file, and the directory on your hard disk
where you want to download the file. Click OK and the download progresses;
CompuServe alerts you when the download is complete.
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Searching Forum Libraries and Downloading Files 419

A better way to find software across different libraries is with the CompuServe CD File
Finder. Unlike the PC File Finder, you can search across forum libraries off-line, with-
out racking up CompuServe access charges, and then go on-line to download spe-
cific files. Refer to chapter 8, “CompuServe on a Silver Platter: CompuServeCD,” for
more information on searching for files with CompuServe CD.

Searching Forum Libraries and
Downloading Files

Let’s say you know which forum has the file you want. After you enter the
forum, how do you find that file? It's really quite easy.

Use the example of the Macmillan Computer Publishing Forum (GO
MACMILLAN). If you use WinCIM, you can click the Search Libraries button
(the one with the books and the magnifying glass). WinCIM displays the
Search for Files dialog box (see tig. 35.3).

Search for Files 5 Fig. 35.3

In Sectlions: Search Far: Searching for files
General Library 4 = A

%wm Processing | | Eile Name: in the Macmillan
Graphics & DTP = o

% Database Conlributor: Computer
Spreadsheels Keywords WINDDWS| .1

E ﬁpelalilr:g S_\;x:::emx | Publlshlng

(=] Nelwoikii =

Elcap ma & womme Between Dates:[171/80 | and [3719/34 libraries.
[ | eaich | [ Cancet | | Hetp

If you don’t know through which section to search (which you probably
won’t), make sure all sections are selected, and then type a keyword into the
Keywords field. In this case, look for WINDOWS programs; click Search to
begin the search.

As you can see in figure 35.4, the MCP libraries have many Windows-related
files! To see more details, select any file and click Description.

If you want to download a file, highlight the file and click Retrieve. WinCIM
asks you for some information (such as the file name for the downloaded file,
and to which directory you want to download); when you proceed, the file is
automatically downloaded to your PC.
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420  Chapter 35—Download Some Neat New Software

Fig. 354 e WinCIM - Macmillan Comp Pulil Forum - [Library Search| r_r
Some of the File Edit Bervices Mesgages Library Conference  Specisl Wi |&]
Windows-related : g p A4 [ sl o ] [ ‘
files in the MCP Title Size Date Accesses
libraries [ & Space Hound Ditk Managar for W 554396 B/12/94 20
) [] B Whal's New in Space Hound versi 6028 B8/12/94 3

[] @ Ameostization Calculator 116225 8/7/94 9

[] [ WinShield Security Program 76596 7/29/94 13

[ & WinPoker v1.0 61440 7729794 15

]

=] 71901

[ [@ WinDiary Diary for Windaws

L [ WindBase v1_.0 71296 7729/94 2

[] @ winPack Disk 2 of 2 230578 7/28/94 6

[ @ Winvelops v4.3 399996 7/2B/94 5

(] (@ Aed Button v2.1 56959  7/26/94 8

[ [# Masma Clouds Scieen Saver 23808 7/26/94 23

(] 1@ Test for Windows 32103 7726794 29

] [ Drag and Zip for Windows 51198 7/26/94 4

[ [ bO5Saver for Windows 212433 7/26/94 1

[] B Press Holease WordPeilect 6 for 3008 7/19/94 2

[] B Prozz Release Alpha Books Cheat 4345 7/19/94 3

1 E] CD Wizzard 2.30 CD) Audio Player 148477  7/19/94 6

[] [ Mg Desk Verison 1.00 39936 7/19/94 7

[] & Bol's CD Player Version 1.0 54481 7719/94 5

[ @ Checkbook and Bill Manager from 192094 7/19/94 2

CLELA Labs foae Aafinacl Macede 101BUE  FH1GI04 11

D

You also can Mark any number of files, and then download them all in a big
batch. To download marked files, choose Library, Retrieve Marked.

And that’s that.

UnZIPing Your Files

Many of the files you find on CompuServe are stored in a special compressed format.
In some cases, multiple files are compressed into a single compressed file. This makes
the files smaller, and shortens the time needed for downloading.

To use these files, however, you have to decompress them. There are several different
methods used for decompressing.

The most common method used creates the compressed file as an executable file.
That is, the compressed file has an EXE extension. To decompress one of these files,
all you have to do is “run” the file as a normal program.

For example, let’s say you have a compressed file named FILENAME.EXE. To decom-
press this file, just type the following at the DOS prompt:

FILENAME

The file automatically decompresses itself.

The second most popular means of compressing files is a method called PKZIP. When
files are compressed using PKZIP, they have a file extension of ZIP, as in
FILENAME.ZIP.
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To decompress a ZIPed file, you need the PKUNZIP utility. You can download a copy
of PKUNZIP from the Macmillan Computer Publishing Library (GO MACMILLAN)
under the filename PK204G.EXE.

(This file is compressed as an executable file—just type PK204G at the DOS prompt
to decompress this main file!)

To decompress a ZIPed file, just type the following at the DOS prompt:
PKUNZIP FILENAME.ZIP
PKUNZIP does the rest.

There are other compression formats (such as ARC), but they’re in the minority, If
you know about executable files and ZiPed files, you're doing okay.

From Here...

Finding and downloading files from CompuServe is pretty easy, especially if
you're using WinCIM. It gets even easier if you're using CompuServe CD. If
you want more information about finding files on-line, see these chapters:

W Chapter 8, “CompuServe on a Silver Platter: CompuServeCD,” teaches
you how to use CompuServe CD’s File Finder.

B Chapter 17, “Files on the Internet: Using FIP,” shows you how to find
and download files from the Internet.

B Chapter 36, “Find a Pretty Picture,” describes how to use the Graphics
File Finder to find and download graphics files.
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