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Mobile Money for the Unbanked 101
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The MU programme i supported by The Bill Blelinds Gates Fourwdation, The Mastercard Foundation and Omidyar Netweark,
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The Mobile Money for the Unbanked programme supports mobile money services to
reach scale. We do this by identifying and sharing benchmark data, operational best
practices, and commercially-viable interoperability approaches, as well as cultivating
enabling regulatory environments. Mobile money is a sustainable, scalable approach
to providing convenient and affordable financial services to the underserved

This commercial guide has been written primarily with wallet-based MNO-led
services in mind. However, since it covers the main topics in mobile money services
it is likely to have relevance to services led by banks or third parties also. It is hoped
this guide will serve as a useful introduction and refresher to staff within mobile
money services at all levels of maturity
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This product list is not exhaustive but gives the most common mobile money products.
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Resource Library: best practice documents across all key areas of a mobile money
service

Deployment tracker: don'’t forget to let us know about your service so we can feature it in
our deployment tracker

Adoption survey: participate in MMU annual adoption survey to get a personalized
benchmarking report comparing your performance to other mobile money services
regionally and globally, across a range of operational metrics

Be in touch in social media: join us on LinkedIn (add link to LinkedIn group), follow us on
Twitter @gsmammu

Get involved on our blog: post comments directly on our blog and propose topics by
writing to us at mmu@agsma.com

Visit us at www.asma.com/mmu
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Thank you!

Fionan McGrath
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