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What is a Zap?What is a Zap?

A zap is a combination of a trigger and an

action. Our dashboard lets you pause,

unpause and test your zaps.

Pop up video to watch how!

What is Zapier?  What is Zapier?  
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Select Your TriggerSelect Your Trigger

A trigger is the left side of an integration. We

watch for the trigger to happen before

performing an action.

Some examples might be when there's a new

ticket in Zendesk or when there's a new contact

in Highrise.

Pop up video to watch how!

Select Your ActionSelect Your Action

An action is the right side of an integration. An

action happens automatically when a trigger is

tripped.

Some examples are create an issue in GitHub or

add a new contact to Google Contacts.

Pop up video to watch how!
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Build Your ZapBuild Your Zap

Drag and drop data available from your

trigger to create your action. This lets you

customize how your action is performed.

Pop up video to watch how!

Run Your ZapsRun Your Zaps

Zapier will periodically run your zaps for you

in the background, but you can manually run

them from your dashboard.

Pop up video to watch how!
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