SYSTEM AND METHOD FOR REMOTE
ACQUISITION AND DELIVERY OF GOODS
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BACKGROUND OF THE INVENTION

Field of the Invention

[0002] The present invention pertains to customer shopping and,
more particularly, to a system and method for remote acquisition and
delivery of goods.

Discussion of the Prior Art

[0003] Electronic commerce via the internet is rapidly becoming a
standard method by which customers purchase goods remotely for
delivery to a location of the customer’s choice. However, there are many
potential problems associated with ordering goods over the internet. For
example, most internet retailers rely on third-party services, such as UPS
and Federal Express, to deliver the products purchased on their web sites.
From an environmental standpoint, delivering select goods purchased
over the internet to individual customers using conventional methods
creates a large carbon footprint, and is often not cost effective. For
example, when various goods are transported from one or more
warehouses across the country to individual customers, rather than to a
single store from where the items can be purchased, certain inefficiencies
are realized.

[0004] Perhaps more important, many customers are opposed to
internet shopping. For instance, customers who are particular about style,
quality or actual function, may wish to further view or otherwise examine
an item before purchasing. Often, a picture may not be available for the
item or the picture will be inadequate to accurately depict the item. For
this reason, the customer may simply refuse to purchase over the internet
or perhaps may purchase an item and then return the same after the item

is later examined. Obviously, this purchasing scenario is also inefficient.
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[0005] Additionally, although there does exist services which are
designed to run errands for individuals and companies, there currently
exists no good solution for an individual to receive real-time feedback on
the goods to be purchased. More specifically, there does exist internet-
based companies who will arrange for errands to be run for a fee.
However, if the person running the errand purchases the wrong product,
the person placing the order will not know until the item is delivered.
This creates the potential for a confrontation or, at the very least, a
dissatistied purchaser who has now also lost significant time in acquiring
the desired product. Now this scenario may not be too important for
certain items, say milk for instance, but can be particular significant for
other items, such as a dress, designer shoes or a painting, for example.
[0006] Based on at least these reasons, there is seen to be a need in
the art for a remote acquisition and delivery system which provides a
customer with detailed information needed to make an informed purchase
or acquisition, and which provides rapid delivery of the goods without

creating a large carbon footprint.

SUMMARY OF THE INVENTION

[0007] The present invention is directed to a system and method for
remote acquisition and delivery of goods. The system includes a server
in communication with customer computers or devices via a website on
the internet or through a network. The server stores customer information
including billing information, and includes a digital image capture
processor, such as an optical image or real-time video capture processor.
In accordance with a preferred embodiment, a mobile delivery agent
system in communication with the server includes an energy efficient

vehicle, a digital image capture device such as a digital camera in a cell
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phone, a global positioning system (GPS), a communication device and a
printer.

[0008] In use, a customer contacts a service provider through the
remote acquisition and delivery system and registers to use the system.
Once registered, the user provides the service provider with information
regarding the type of product desired and, perhaps, the shopping or
acquisition location from which the user desires to purchase or otherwise
obtain the product. A mobile delivery agent assigned to the user, familiar
with the type of product and/or in close proximity to the shopping
location will receive the request for purchase or acquisition from the
system, and the delivery agent will proceed to the shopping location. The
GPS preferably tracks the delivery agent, and provides navigational
information to the delivery agent. The digital image capture device is
utilized to deliver real-time digital images of the delivery agent on the
way to the location, as well as images captured during execution of a
purchase process. The customer is allowed to interact with the delivery
agent to inspect the product remotely using the digital image capture
device and the communication device. For instance, digital pictures or
video can be taken and used to communicate the product to the customer.
On the other hand, bar codes, QR (Quick Response) codes, image
recognition or near field communication can be used in identifying and
communicating information about the product of concern. Once a
purchase or acquisition is approved, the delivery agent acquires the
product on behalf of the customer and delivers the product to a designated
delivery location. The printer 1s utilized to produce an invoice and any
other transaction documents for delivery to the customer, or documents
are mailed to the customer by standard mail or electronic mail. The

system preferably includes one or more processors for optimizing
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efficiencies of the system and calculating the most efficient use of
delivery agents based on the shopping location and the delivery site.
[0009] Additional objects, features and advantages of the present
invention will become more readily apparent from the following detailed
description of preferred embodiments when taken in conjunction with the
drawings wherein like reference numerals refer to corresponding parts in

the several views.

BRIEF DESCRIPTION OF THE DRAWING

[0010] Figure 1 is a schematic diagram of a preferred embodiment
of the remote acquisition and delivery system of the present invention;
[0011] Figure 2 1s a flow chart depicting steps involved in a
preferred method of the present invention; and

[0012] Figure 3 is a flow chart depicting additional steps involved

in a preferred method of the present invention.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENTS

[0013] With reference to Figure 1, a remote acquisition and delivery
system constructed in accordance with the present invention is indicated
at 10. A services provider is equipped with at least one server 14 in
communication with a wide area network (WAN), such as the internet 18.
A user accesses a user interface 22, such as a website or cable television
network screen through WAN or internet 18 via a customer computer 30.
It should be understood that customer computer 30 can be any type of
device for communication with user interface 22, such as a personal

computer including a browser 26, a television, a cell phone or other
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mobile device. For example, the user interface 22 may be installed as an
application on the user’s mobile device, such as the user’s iPhone™,
Blackberry or other PDA. Preferably, system 10 makes use of emerging
“blended services” technologies including integrated voice, image and
data features which are always “on”, giving users the ability to move
from one function to another during a communication session. This
blended services technology may be in the form of a digital television
which allows for software to be utilized for viewing entertainment and
internet applications.

[0014] A plurality of databases are stored within server 14. For
example, customer data is stored in a customer database 34 on server 14,
and billing information is stored in billing database 35. A digital image
capture processor 38 is also preferably associated with server 14. Server
14 1s in contact with a plurality of mobile delivery agent systems, such as
indicated at 42. Each mobile system 42 preferably includes a digital
image capture device 46, such as a cell phone or other similar device
incorporating a digital camera for taking still or video images, reading
product bar or QR code data, or combinations thereof including a picture
in combination with image recognition software as will be detailed more
fully below, a global positioning system (GPS) 47, a communications
system or device 48 and a printer 49. GPS 47 is preferably utilized to
track a mobile delivery agent, as well as provide navigational information
to the delivery agent as will be discussed in more detail below.
Communications system 48 preferably includes an on-board computer
and transceiver system for wirelessly accessing a wide area network or
virtual private network (VPN) and system servers. In a preferred
embodiment of the invention, mobile system 42 also includes an energy

efficient vehicle, such as an electric or hybrid car or other vehicle 50 as
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the means for transporting the system. Although each of the devices 46-
49 can be separate, in a preferred embodiment one or more of devices 46-
49 are incorporated into vehicle 50, or are in the form of one or more
portable devices. In one embodiment, delivery agents will carry a battery
pack(s) to supply power to devices 46-49. Such a battery pack(s) are
preferably incorporated into belts or into the uniform of a delivery agent.
[0015] Each vehicle 50 preferably includes an outdoor advertising
kit 51 enabling the services provider to selectively advertise for
themselves, or others. Additionally, vehicles 50 can be outfitted with
other tools or accessories, such as a dolly 52 for delivering large
purchases to a customer. In one embodiment, a plurality of different
sized vehicles 50 are provided, allowing for more flexibility in delivering
oversized or large numbers of products/goods. For example, the
customer will have the option of utilizing a delivery agent having a mini-
vehicle, a mid-sized van, a large van or an extra large moving van.
Additionally, each vehicle 50 in communication with server 14 is
preferably equipped with a kill switch which may be remotely activated
by the services provider of system 10. Optionally, vehicle 50 is provided
with at least one hide-away seat which is utilized to transport a
customer(s) and/or the customer’s pet, such as when a customer wishes to
accompany a delivery agent to view a product in person or when a
customer needs to take his or her pet to the vet or boarding house.
Further, a secure pick-up service for customers with accompanying
membership cards may be provided for a fee, similar to an AAA
membership for road side assistance.

[0016] A method for utilizing system 10 will now be discussed with
reference to Figure 2. Initially, if a customer wishes to contact the

services provider for system 10, the customer registers with the services
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provider by first contacting the service provide through user interface 22
and WAN 18, as indicated at 100. Ifthe customer is a new user, the
customer then registers with the services provider at 101 and the
customer information is stored in customer database 34. Optionally, the
customer registers by other means, such as mailing in an application.
Registration preferably includes gathering billing information from the
customer, such as a credit card number or other desired billing method, as
well as indicating one or more delivery addresses. In one embodiment,
information on the location of a customer 1s transmitted from a
customer’s smart phone or GPS enabled phone or device to system 10. In
this way, the delivery address of a customer can be obtained without the
need for the customer or the service provider to physically type in the
delivery location information. Preferably, a credit check of the customer
1s conducted at 102 prior to the customer being approved as a registered
customer, and the customer is pre-approved for a particular credit amount
at step 103. When a customer requests services, a pre-authorization
check is conducted, such as by charging an amount to a customer’s
designated charge account, in order to verify that funds are available. In
a preferred embodiment, customer database 34 additional stores customer
history of use data, which may be utilized in conjunction with a loyalty
program similar to a frequent-flyer type program. The customer database
34 may also store a customer’s recurring order as set up and managed by
the customer. The customer database 34 may also track a customer’s
previous purchase information which may be helpful in allowing the
system to suggest a repeated order or a recurring order to the customer.
The customer database 34 may keep such profile information or historical

information which may be utilized to suggest purchases to a customer.
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[0017] Preferably, a membership card or other information is sent to
the customer upon registration. The customer then logs into system 10
via website 22 at step 104 utilizing a user name and password generated
during registration. The customer is next provided with information
regarding the location of a plurality of delivery agents. More specifically,
the customer may enter in the area he or she is interested in obtaining
services through utilizing a user interface, such as by entering his or her
local zip code or the address of a store where a desired product is being
sold at step 105, using an input device (e.g., keyboard) of user interface
22. Next, information regarding the location and status of delivery agents
in the desired area is displayed on a display screen of user interface 22 at
step 106, and the user has the option of selecting the delivery agent of his
or her choice. For example, a map of the local area where the customer is
located appears showing the location of one or more delivery agents in
close proximity to the shopping and/or delivery location. A user may be
able to zoom in and zoom out on this map. Indicia for the delivery agents
are preferably color coded to indicate the status of the delivery agent as
indicated at step 107. For example, a green dot on the map indicates a
delivery agent who is available, a red dot indicates a delivery agent who
is currently filling an order, and a yellow dot indicates a delivery agent
who is on standby, such as a large delivery van driver who may work
from a home base, or a vehicle that is recharging or refueling. In one
embodiment, the customer has access to information regarding the type of
vehicle each delivery agent is driving, and may base his or her selection
on the type of vehicle desired for the pickup/delivery, or may select a
particular delivery agent based on the customer’s preference for the
particular delivery agent. In one embodiment, delivery agent profiles are

available for customers to review. Such profiles may include, for
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example, a picture of the delivery agent with a short biography, a list of
any particular areas of expertise, other customers’ remarks, ratings or
feedback regarding the delivery agent, or the like.

[0018] Preferably, the user specifies the exact location from which
the selected delivery agent is to purchase or otherwise acquire the
product, such as a retail store location. Alternatively, system 10
calculates the closest location from which to make the purchase based on
the selected delivery agent’s current location and the location of the
customer. Such calculation may be done manually, utilizing GPS 47,
utilizing processor 54 or through some other means. Preferably, store
locations are selected in a manner which optimizes efficiencies and
reduces vehicle operating costs by selecting store locations that reduce
travel time for the selected delivery agent both to the store and during
delivery to the customer.

[0019] In one embodiment, if no delivery agent is in the immediate
area selected, the map will zoom out to encompass a larger area until one
or more delivery agents appear on the map. As set forth above, in a first
embodiment, a customer selects the delivery agent based on a variety of
factors such as location, availability, or preference for a particular agent,
as indicated at step 108. Alternatively, a processor 54 including a
decision algorithm is utilized to select a delivery agent for the customer,
as indicated at step 109. For example, a selection of a delivery agent may
be made to enable a delivery agent to obtain goods for more than one
customer in a single trip or to minimize the total number of miles traveled
by the plurality of delivery agents. Alternatively, a delivery agent
manager may select the most appropriate delivery agent for the user,

given the desired area and status of delivery agents in the desired area.
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[0020] As shown in Figure 3, once the desired delivery agent is
selected at steps 108 or 109, a customer shopping or acquisition request
and profile is sent to the delivery agent at step 110, and a communications
link 1is established between the customer and the selected delivery agent
at step 111, such as through a telephone or internet connection.
Preferably, the customer account information is sent to a communications
device 48 in the form of a portable internet device or an onboard display
unit located in the agent’s vehicle 50. The portable internet device or
onboard display unit may be voice, data and video enabled and utilize
internet protocol. The request for a particular product is sent to the
selected delivery agent, along with the desired shopping location. The
customer profile preferably includes the credit limit available for
purchases. The customer’s profile may also include information related
to a customer’s order history.

[0021] In one embodiment, the customer first finds information on a
product and location of a store or conducts cost-comparisons of products
utilizing an internet search engine or cost comparison website. A website
tool allows the user to select the delivery services of system 10, wherein
system 10 gathers information from the results of the internet search
engine or website in order to generate a request for services or shopping
request. In a preferred embodiment, widgets are provided for other
websites, such as classified ads or internet retailers, for ease in data
transmission to server 14 and individual delivery agents. For example, a
customer will simply click on a widget indicating the service provider of
system 10 on a website in order to view the closest vehicle 50 to the
shopping location depicted on the user interface 22 being viewed by the
customer. The pick-up destination and map are automatically captured

and transmitted to a selected delivery agent’s vehicle, along with an
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approximate cost estimate for the customer. In addition, system 10
preferably allows a user to rate retailers and/or sellers and post comments.
In one embodiment, user interface 22 provides the customer with targeted
advertising related to the particular geographic region of the customer
delivery and/or pick-up location. Additionally, retail sales alerts and
value alerts for locations of interest are preferably displayed on user
interface 22. In one embodiment, system 10 enables customers to post
classified ads for used goods, wherein delivery services associated with
system 10 can be utilized by customers to shop for the used goods
remotely and have the used goods delivered to a desired delivery site as
will be explained in more detail below.

[0022] A purchase order or acquisition request is scheduled for a
particular date and/or time, or is requested as needed by the customer. In
a preferred embodiment, once an order is scheduled, a price estimate of
services 1s sent to the customer for approval before proceeding with the
transaction as indicated at step 112. Such an estimate is generated, for
example, based on the estimated driving time for the delivery agent and a
service charge for purchase and delivery of a desired product.

Optionally, a user may choose to share a trip, in which case multiple
customers will utilize the same delivery agent to purchase products at the
same location. In this embodiment, the status of the delivery agents
posted on user interface 22 includes the shopping location the delivery
agent 1s traveling to, as well as the time the delivery agent will be at the
shopping location. With this information, customers within the same
geographic region may choose to utilize the same delivery agent.
Although the method of the present invention discussed in more detail
below only references a single customer, it should be understood that any

additional customer that selects the same agent will also send an
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acquisition request to system 10, wherein the agent will electronically
transfer an image, either in still or video form, of the requested goods
using digital image capture device 46, in the same manner as described
with respect to the first customer. The agent may then acquire the second
set of goods for the second customer and make a second delivery trip to a
delivery location specified by the second customer. In some situations,
an agent may be able to obtain goods for multiple customers from one
shopping location in a single trip. In this situation, greater efficiencies
are realized and discounts may be offered to customers who participate in
the shared pick-up event. In one embodiment, a customer may be able to
pay a premium for a faster delivery. In such a scenario, a selection of a
delivery agent may be made to accommodate the customer who has paid
the premium instead of to maximize the overall efficiency of the delivery
agents for multiple customers.

[0023] Once a store location is selected, the selected delivery agent
travels to the store location as indicated at step 113, and finds the desired
product to be acquired. Ideally, digital image capture device 46 1s
utilized to provide a streaming “street view” for the customer’s
entertainment and to show the progress of the delivery agent as indicated
at 114. Additionally, GPS 47 is utilized with digital mapping technology
to dynamically update the customer as to the location of the delivery
agent. In one embodiment, once the delivery agent arrives at the selected
location as indicated at 115, the delivery agent activates a wearable real-
time digital image capture device 46, which provides the customer with a
real-time view of the selected location as seen by the delivery agent. In
one embodiment, system 10 sends short message service (sms) alerts to
the customer or initiate voice communication with the customer when a

delivery agent is leaving vehicle 50 to enter a location so that the
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customer can multi-task without worrying about the status of the delivery
agent, as indicated at 116. The delivery agent then enters the shopping
location and identifies the product of interest. The delivery agent then
communicates to the customer that the product has been identified, and
the customer has the option of inspecting the product in real-time at 117.
If the customer chooses to inspect the product, the customer will
communicate instructions to the delivery agent at 118, and the delivery
agent will utilize digital image capture device 46 to transmit real-time
data to customer computer 30. This data can be collected and relayed in
various forms. For instance, a digital picture could be captured and sent
to the customer. Along the same lines, digital video can be employed,
perhaps in combination with voice transmissions corresponding to
Skype™ communications. In accordance with these preferred
embodiments, instructions can be in the form of several pre-approved
commands. For example, the customer may request that the delivery
agent zoom-in on a particular feature, zoom out, pan right or pan left.
Such pre-approved commands will minimize miscommunications
between the customer and the delivery agent. On the other hand, the
product data can be collected by scanning a bar code associated with the
product, or perhaps a QR code. In addition, optical imaging in
combination with image recognition software can be used for product
identification.

[0024] Next, the customer either approves or rejects acquisition of
the inspected product. Ifthe product is rejected, the customer has the
choice of inspecting another product or terminating the service. Once the
service is terminated, fees for the services provided are calculated as will
be discussed in more detail below. Ifthe customer requests further

shopping, the delivery agent will move to other similar products or may
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travel to another location in search of a satisfactory product. Of course,
the customer may choose to terminate the acquisition services at any
time, as indicated at 119. Ifthe product is approved at 120, the delivery
agent will purchase or otherwise acquire the product on behalf of the
customer at 121 and deliver the product based on the delivery options
specified in the customer’s profile, or amended delivery instructions
provided by the customer at the beginning of a particular shopping
request or at some time during a particular shopping request. In one
embodiment, the customer may select a curbside drop-off of goods, or
may request “white glove” delivery, in which case the delivery agent will
deliver the product directly to the customer‘s door or desired physical
location. Further, the location of the customer, and thus the delivery
location, may be obtained directly from the customer’s GPS enabled
device or smart phone as previously discussed. Additionally, the
customer request may include a request for product pickup. For example,
upon delivery of goods to the customer, the delivery agent may pick up
recyclable products (e.g., cans, bottles, consumer electronics, etc.), which
the delivery agent will transport to a recycling facility.

[0025] If the customer is not qualified for the amount of the desired
purchase, or if the delivery agent cannot complete the transaction for any
reason, the customer is notified that the acquisition cannot be made as
indicated at 122. It should be understood that this step can be provided at
any time during the service period whenever it is established that the
purchase price is outside of the pre-approved credit limit. Alternatively,
the customer has the option of paying the retailer or seller directly, in
which case the customer will only be billed for the pick-up and delivery
services provided. For payment by proxy, the delivery agent may utilize

printer 49 to produce a pre-authorization purchasing document including
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billing information which allows the delivery agent to pay at pick-up. If
pre-purchased by the customer, the delivery agent obtains a receipt
showing proof of pre-payment by the customer. In one example, if a
customer wishes a delivery agent to pick-up a used good(s), such as from
a yard sale, the delivery agent debits the customer’s credit card for the
amount of the purchase price, and upon successfully receiving funds from
the customer account, utilizes printer 49 to print out a check as legal
tender for the goods to be purchased.

[0026] In a preferred embodiment, printer 49 is also utilized to print
out an invoice for the amount of time the delivery agent was engaged,
distance traveled, purchased product and shopping services rendered, as
indicated at 123. The product is then delivered along with the invoice
and any other paperwork (e.g., receipts) to the customer or the selected
delivery site as indicated at 124 and 125. Preferably, the invoice is
packaged and attached to the purchased product. In one embodiment, the
invoice includes a map having the route traveled during the shopping
request and delivery highlighted, with an accompanying time history. If
no product is purchased and no delivery is made, an invoice for services
rendered may be generated utilizing billing database 35 and information
provided by the delivery agent, with the invoice being sent to the
customer either electronically (e.g., via a designated email address) or
through standard mail delivery methods. The services rendered may be
charged directly to a designated customer credit card, or utilizing some
other designated electronic payment method. In one embodiment of the
invention, each delivery agent has his or her own designated checking
account and/or credit card which is utilized to purchase the desired goods
and the customer is billed for services and product purchased upon

delivery of the product to the customer. In one preferred form of the
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invention, near field communication (NFC), which is available on many
smartphones, could be utilized for payments between the agent or grabber
and the store, or between the agent and the customer. In fact, near field
communication could also be employed in connection with transmitting
and displaying product data as well.

[0027] Digital image capture device 46 is preferably utilized
throughout the transaction to show the location of the delivery agent as
the agent is driving to a desired purchase location, to show the product at
the purchase location, and to verify delivery of the product to the
customer at the designated delivery location. In certain preferred
embodiments, a series of still images or video footage is stored on server
14 and can be accessed for delivery agent evaluation, for liability and
public safety purposes, for delivery agent history or dispute resolution
purposes, for example. However, in another embodiment, historic
customer information is utilized for rapid request orders. More
specifically, a customer can place an order through server 14, and server
14 will send the order to a deliver agent without the need for the customer
to select a delivery agent or communicate with the delivery agent. This
feature can be particularly useful when a customer wishes to obtain
previously ordered items such as prescription medications or groceries.
In this case, the customer may be sent an alert through customer
computer 30 when the delivery agent is nearing the delivery location.
[0028] Based on the above, it should be understood that the present
invention provides a system for remote acquisition and delivery of goods
that supplies a customer with the detailed information needed to make an
informed purchase or acquisition remotely, and provides rapid same-day
delivery of goods without creating a large carbon footprint. In one

embodiment, system 10 calculates the reduction in carbon emissions from
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utilizing the service, or from selecting a particular delivery agent. It is
contemplated that various retailers may work in conjunction with the
services provider of system 10 to promote the use of the environmentally
friendly services of the provider through displays indicating that the
retails work with the service provider. In one embodiment, for example,
a registered customer may opt-in for liquidation alerts from participating
retailers. Additionally, participating retailers may provide in-house gear
for staff or delivery agents, such as glasses with an embedded digital
image capture processor 46 and a communications device 48 to enable
staff or delivery agents entering the retail establishments to communicate
with a customer. Alternatively, participating retailers may provide point-
of-view (POV) cameras within the retail establishment which are
connected to the internet and can be accessed by customers through
system 10 so that the customers may view products within a store prior to
engaging a mobile delivery agent.

[0029] In one exemplary embodiment, a customer generates an e-
shopping “wish” list for desired products utilizing system 10. The e-
shopping list can be created manually by a user typing in his or her
request into a user interface (e.g., keyboard) of computer 30.
Alternatively, the e-shopping list can be created utilizing an image and
data capture device, such as a camera incorporated into a cell phone for
taking digital pictures or video, and transferring the data to server 14 for
processing. In another scenario, the list could be generated by scanning
bar codes on existing products which the customer wants replaced, or
taking a visual image in combination with image recognition software,
such as Google Goggles™. A customer may travel to a retail
establishment and, either utilizing in-house gear provided by the retail

establishment or utilizing person equipment, such as a cell phone
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incorporating a camera, bar code or QR code scanning device, record
which products the customer may be interested in obtaining at a future
time. For each product on the list, the customer sends information
regarding the product such as pictures, bar codes, QR codes, video,
instructions, recipes, specifications, ingredients, where manufactured, etc.
to server 14. This e-shopping list is then made available to the customer
upon logging into system 10. Preferably, a selected delivery agent may
retrieve the customer’s e-shopping list and check items off the list as they
are obtained utilizing communications device 48 or some other device
communicating with server 14. In this way, a customer can view the
updates to their e-shopping list in real-time through their computer’s
connection to server 14. Additionally, data or images captured by digital
1mage capture processor 46, or the customer’s own equipment (e.g., a cell
phone), may be utilized by server 14 to generate product reviews on the
particular product of interest or to check the internet for digital coupons
associated with the product. The product reviews may be accessed by the
customer through system 10, and the digital coupons may be viewed and
accessed by the customer or the selected delivery agent and used in the
purchase of the desired product. Such coupons may be printed by the
selected delivery agent utilizing printer 49, for example.

[0030] Although described with reference to preferred embodiments
of the invention, it should be readily understood that various changes
and/or modifications can be made to the invention without departing from
the spirit thereof. When referring to real-time 1imaging and the like, it
should be understood that this term encompasses time requires to transmit
the data between the customer and delivery agent or grabber, such as the
time needed to transmit the information over the internet. Certainly, there

are various forms for data transmission and communication disclosed in
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connection with the most preferred embodiments of the invention, with
these data forms including, but not being limited to, still images (either
alone or in combination with image recognition software), streaming
video (really just a series of still images), bar code data and QR data, all
of which are generically encompassed by a digital image capturing device
and an associated processing device. Certainly bar code and QR data
may be preferable due to associated accuracies, the ability to readily
conduct simultaneous price comparisons for the product via internet
searching or links, and enabling a host of information related to the
product to be presented, e.g., nutritional or health information, product
ratings and the like. Still, the image recognition or visual search
technology certainly has its advantages, such as enabling a customer to
directly convey to an agent a desired product for purchase through just
the use a camera-equipped smartphone that can scan a product observed
on a television set or simply observed elsewhere, such as at someone
else’s house. Still, various forms of electronic data could be employed.
Additionally, although discussed in the context of a customer who wishes
to purchase a product, it should be understood that the system of the
invention may be utilized to schedule both pick-ups and delivery of any
type of goods, including free goods. In one embodiment, the system will
be utilized to arrange for disposal services for a customer, such as trash
removal or hazardous materials removal. For example, a customer may
wish for a delivery agent to purchase and deliver a new water heater, but
may also wish for the delivery agent to carry away the old water heater or
arrange for a third-party pickup of the water heater. In this situation, the
delivery agent may arrange for a local trash service to perform a one-time
pick-up of the old water heater. In another example, a customer may

utilize a delivery agent in a different country or city in order to shop
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remotely for a desired product, and the delivery agent may arrange for a
third party delivery service to transport the product to the customer. In
another example, a delivery agent might be engaged to view a real estate
listing and provide real-time video remote viewing of the property.
Further, the steps for the methods of remote acquisition and delivery of
goods described herein do not necessarily need to be in the order in which
they are presented above. In general, the invention is only intended to be

limited by the scope of the following claims.
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I/WE CLAIM:

1. A method for remote acquisition and delivery of at least one item
by at least one agent of a service provider, said at least one agent having a
mobile agent system in communication with a remote server, with the
mobile agent system including a digital image capture device and a
communication device, said method comprising;:
receiving, through the at least one remote server, a first acquisition
request from a customer for the at least one item;
directing the at least one agent to pursue acquiring the at least one
item for the customer;
upon failing to locate the at least one item, said at least one agent
performing the steps of’
scanning, using the digital image capture device, a bar or QR
code of a replacement product for the at least one item;
electronically transmitting information on the replacement
product, including an image of the replacement product, to the
customer;
upon receiving approval from the customer, acquiring the
replacement product; and
initiating delivery of the replacement product to the

customer.

2. The method of claim 1, wherein each mobile agent system further
includes a global positioning system and the method further comprising;:
sending to the customer information on the at least one agent, including
agent location information based on signals from the global positioning

system.
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3. The method of claim 1, further comprising, using data from the
global position system, alerting the customer when the replacement

product is close to a delivery location.

4, The method of claim 1, wherein the image is obtained from a

database on a remote server which links bar or QR codes with images.

5. The method of claim 1, wherein the approval from the customer is
obtained by the at least one agent directly through the communication

device.

6. The method of claim 1, wherein the at least one agent is part of a

staff of an establishment which sells the replacement product.

7. The method of claim 1, further comprising;:

recelving a customer rejection of the replacement product; and

electronically transmitting, in real-time, an image on another
replacement product to the customer by the at least one agent using the
digital image capture device; and

upon the at least one agent receiving approval from the customer,

acquiring the another replacement product for the customer.

8. The method of claim 7, wherein the image of the another
replacement product is obtained from a bar code or QR code for the

another replacement product.
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0. The method of claim 1, wherein the first acquisition request is
established by the customer by scanning a bar code or QR code of an

existing product the customer wants replaced.

10.  The method of claim 1, wherein a cellular telephone is used for

both the digital image capture device and the communications device.

11. A method for remote acquisition and delivery of one or more goods
based on an acquisition request from a customer comprising;

establishing a communication pathway between the customer and
an agent of a service provider, with the agent utilizing a communication
device of a mobile agent system, which also includes a digital image
capture device, in communicating with the customer through at least one
remote server,

electronically transmitting at least one image of a product to the
customer using the digital image capture device of the agent, with the at
least one 1image being obtained from a bar code or QR code for the
product;

receiving, through the communication path, either a purchase
approval or disapproval from the customer for the product; and

acquiring the product by the agent for delivery if the customer

approves of the purchase.

12.  The method of claim 11, wherein each mobile agent system further
includes a global positioning system and the method further comprising;:
sending to the customer information on the agent, including agent

location information based on signals from the global positioning system.
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13.  The method of claim 12, further comprising, using data from the

global position system, alerting the customer when the product is close to

a delivery location.

14. The method of claim 11, wherein the at least one image is obtained

from a database on the at least one remote server which links bar or QR

codes with images.

15. The method of claim 11, wherein a cellular telephone 1s used for

both the digital image capture device and the communications device.

16. The method of claim 11, wherein the agent is part of a staff of an

establishment which sells the product.

17.  The method of claim 11, further comprising;:

when the agent receives the disapproval of purchase from the
customer, electronically transmitting, in real-time, an image of a
replacement product to the customer by the agent using the digital image

capture device; and

upon the agent receiving approval from the customer, acquiring the

replacement product for the customer.

18.  The method of claim 17, wherein the image of the replacement
product is obtained from a bar code or QR code for the replacement

product.
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19.  The method of claim 18, wherein the image of the replacement
product is obtained from a database on the at least one remote server

which links bar or QR codes with images.
20. The method of claim 11, wherein the acquisition request is

established by the customer by scanning a bar code or QR code of an

existing product the customer wants replaced.
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ABSTRACT OF THE DISCLOSURE

A system and method for remote acquisition and delivery of goods
includes a server in communication with customer computers, such as
through a user interface via the internet. The server can store customer
information including billing information, and may include an image
processor. A mobile delivery system in communication with the server
includes an energy efficient vehicle, an image capture device, a global
positioning system, a communication device and a printer. In use, a
customer communicates with a mobile delivery agent via the image
capture device and the communication device to remotely acquire a
product. Once acquired, the delivery agent delivers the product to a
designated delivery location. The image capture device can be utilized
during the entire transaction. The system preferably includes a processor
for optimizing system efficiencies, including selecting a delivery agent

based on the product, pick-up location and delivery site.
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application claiming priority to the instant patent application is filed, access to: (1) the instant patent application-as-filed
and its related bibliographic data, (2) any foreign or domestic application to which priority or benefit is claimed by the
instant application and its related bibliographic data, and (3) the date of filing of this Authorization. See 37 CFR 1.14(h)

(1).

B. Search Results from U.S. Application to EPO - Unless box B in subsection 2 {opt-out of authorization) is checked,
the undersigned hereby grants the USPTO authority to provide the EPO access to the bibliographic data and search
results from the instant patent application when a European patent application claiming priority to the instant patent
application is filed. See 37 CFR 1.14(h)(2).

The applicant is reminded that the EPO’s Rule 141(1) EPC (European Patent Convention) requires applicants to submit a
copy of search results from the instant application without delay in a European patent application that claims priority to
the instant application.

2. Opt-Out of Authorizations to Permit Access by a Foreign Intellectual Property Office(s)

A. Applicant DOES NOT authorize the USPTO to permit a participating foreign IP office access to the instant
[ ] application-as-filed. If this box is checked, the USPTO will not be providing a participating foreign IP office with
any documents and information identified in subsection 1A above.

B. Applicant DOES NOT authorize the USPTO to transmit to the EPO any search results from the instant patent
[ ] application. If this box is checked, the USPTO will not be providing the EPO with search results from the instant
application.
NOTE: Once the application has published or is otherwise publicly available, the USPTO may provide access to the
application in accordance with 37 CFR 1.14.
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PTO/AIA/M4 (01-22)

Approved for use through 05/31/2024. OMB 0651-0032

U.S. Patent and Trademark Cffice; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number.

Attorney Docket Number | PTS008CIP-C2

Application Data Sheet 37 CFR 1.76

Application Number

Title of Invention | System and Method for Remote Acquisition and Delivery of Goods

Applicant Information:

Providing assignment information in this section does not substitute for compliance with any requirement of part 3 of Title 37 of CFR
to have an assignment recorded by the Office.

Applicant {1

If the applicant is the inventor (or the remaining joint inventor or inventors under 37 CFR 1.45), this section should not be completed.
The information to be provided in this section is the name and address of the legal representative who is the applicant under 37 CFR
1.43; or the name and address of the assignee, person to whom the inventor is under an obligation to assign the invention, or person
who otherwise shows sufficient proprietary interest in the matter who is the applicant under 37 CFR 1.46. If the applicant is an
applicant under 37 CFR 1.46 {(assignee, person to whom the inventor is obligated to assign, or person who otherwise shows sufficient
proprietary interest) together with one or more joint inventors, then the joint inventor or inventors who are also the applicant should be

identified in this section.

® Assignee Legal Representative under 35 U.S.C. 117 Joint Inventor

Person to whom the inventor is obligated to assign. Person who shows sufficient proprietary interest

If applicant is the legal representative, indicate the authority to file the patent application, the inventor is:

vI

Name of the Deceased or Legally Incapacitated Inventor:

If the Applicant is an Organization check here. X

Organization Name Consumeron, LLGC

Mailing Address Information For Applicant:

Address 1 23 West 6th Street

Address 2 Suite 1101

City | os Angeles State/Province CA
Country | s Postal Code 00014
Phone Number Fax Number

Email Address

Additional Applicant Data may be generated within this form by selecting the Add button. Add

Assignee Information including Non-Applicant Assignee Information:

Providing assignment information in this section does not substitute for compliance with any requirement of part 3 of Title
37 of CFR to have an assighment recorded by the Office.
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PTO/AIA/M4 (01-22)

Approved for use through 05/31/2024. OMB 0651-0032

U.S. Patent and Trademark Cffice; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number.

Attorney Docket Number | PTS008CIP-C2

Application Data Sheet 37 CFR 1.76

Application Number

Title of Invention | System and Method for Remote Acquisition and Delivery of Goods

Assignee 1

Complete this section if assighee information, including non-applicant assignee information, is desired to be included on the patent
application publication. An assignee-applicant identified in the "Applicant Information™ section will appear on the patent application
publication as an applicant. For an assighee-applicant, complete this section only if identification as an assignee is also desired on the
patent application publication.

If the Assignee or Non-Applicant Assignee is an Organization check here. X
Organization Name onsumeron, LLG
Mailing Address Information For Assignee including Non-Applicant Assignee:
Address 1 h23 West 6th Street
Address 2 Suite 1101
City | os Angeles State/Province CA
Countryi Us Postal Code 00014
Phone Number Fax Number
Email Address
Additional Assignee or Non-Applicant Assignee Data may be generated within this form by o

selecting the Add button.

Signature:

NOTE: This Application Data Sheet must be signed in accordance with 37 CFR 1.33(b). However, if this Application
Data Sheet is submitted with the INITIAL filing of the application and either box A or B is not checked in
subsection 2 of the “Authorization or Opt-Out of Authorization to Permit Access” section, then this form must
also be signed in accordance with 37 CFR 1.14(c).

This Application Data Sheet must be signed by a patent practitioner if one or more of the applicants is a juristic
entity (e.g., corporation or association). If the applicant is two or more joint inventors, this form must be signed by a
patent practitioner, all joint inventors who are the applicant, or one or more joint inventor-applicants who have been given
power of attorney (e.g., see USPTO Form PTO/AIA/81) on behalf of all joint inventor-applicants.

See 37 CFR 1.4(d) for the manner of making signatures and certifications.

Signature [/Everett G. Diederiks, Jr./ Date (YYYY-MM-DD)| 2022-01-27
First Name | Everett G. Last Name | Diederiks, Jr. Registration Number | [33,323
Additional Signature may be generated within this form by selecting the Add button.
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PTO/AIA/M4 (01-22)

Approved for use through 05/31/2024. OMB 0651-0032

U.S. Patent and Trademark Cffice; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number.

Attorney Docket Number | PTS008CIP-C2

Application Data Sheet 37 CFR 1.76

Application Number

Title of Invention | System and Method for Remote Acquisition and Delivery of Goods

This collection of information is required by 37 CFR 1.76. The information is required to obtain or retain a benefit by the public which
is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This
collection is estimated to take 23 minutes to complete, including gathering, preparing, and submitting the completed application data
sheet form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to
complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandna, VA 22313-1450. DO NOT SEND FEES OR
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of the attached form related tc a patent
application or patent. Accordingly, pursuant to the requirements of the Act, please be advised that: (1) the general authority for the collection of this information
is 35 U.5.C. 2(b}(2); {2) furnishing of the informaticn solicited is voluntary; and (3) the principal purpose for which the information is used by the U.S. Patent and
Trademark Office is to process and/or examine your submission related to a patent application or patent. If you do not furnish the requested information, the U.S.
Patent and Trademark Office may not be able to process and/or examine your submission, which may result in termination of proceedings or abandonment of
the application or expiration of the patent.

The information provided by you in this form will be subject tc the following routine uses:

1 Theinformation on this form will be treated confidentially to the extent allowed under the Freedom of Information Act (5 U.5.C. 552) and the Privacy
Act (5 US.C. 552a). Records from this system of records may be disclosed to the Department of Justice to determine whether the Freedom of
Information Act requires disclosure of these records.

2. Arecord from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a court, magistrate, or administrative
tribunal, including disclosures to opposing counsel in the course of settlement negotiations.

3 Arecord in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a request involving an individual, to whom
the record pertains, when the individual has requested assistance from the Member with respect tc the subject matter of the record.

4,  Arecord in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for the information in order to perform
a contract. Recipients of information shall be required to comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C.
552a(m).

5. Arecord related to an International Application filed under the Patent Cooperation Treaty in this system of records may be disclosed, as a routine use,
to the Internaticnal Bureau of the World Intellectual Property Organization, pursuant to the Patent CooperationTreaty.

6.  Arecord in this system of records may be disclosed, as a routine use, to another federal agency for purposes of National Security review (35 U.S.C. 181)
and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)).

7. Arecord from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or his/her designee, during an
inspection of records conducted by GSA as part of that agency's responsibility to recommend improvements in records management practices and
programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations geverning inspection of
records for this purpose, and any other relevant (i.e,, GSA or Commerce) directive. Such disclosure shall not be used to make determinations about
individuals.

8.  Arecord from this system of records may be disclosed, as a routine use, to the public after either publication of the application pursuant to 35 U.5.C.
122(b) or issuance of a patent pursuant to 35 US.C. 151. Further, a record may be disclesed, subject to the limitations of 37 CFR 1.14, as a routine use,
to the public if the record was filed in an application which became abandoned cr in which the proceedings were terminated and which application is
referenced by either a published application, an application open to public inspections or an issued patent.

9. Arecord from this system of records may be disclosed, as a routine use, to a Federal, State, or local law enforcement agency, if the USPTO becomes
aware of a violation or potential viclation of law or regulation.
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Electronic Patent Application Fee Transmittal

Application Number:

Filing Date:

Title of Invention:

System and Method for Remote Acquisition and Delivery of Goods

First Named Inventor/Applicant Name:

Mark B. BARRCON

Filer:

Everett G. Diederiks Jr/Emily Wolford

Attorney Docket Number:

PTS008CIP-C2

Filed as Small Entity

Filing Fees for Utility under 35 USC 111(a)

Description Fee Code Quantity Amount Sull)j-s'l'g(tsa\)l in
Basic Filing:
UTILITY FILING FEE (ELECTRONIC FILING) 4011 1 80 80
UTILITY SEARCH FEE 2111 1 350 350
UTILITY EXAMINATION FEE 2311 1 400 400
Pages:
Claims:

Miscellaneous-Filing:

Petition:

Patent-Appeals-and-Interference:

Instacart v. Consumeron|

IPR2023-00865

Exhihit 103

Page 42 of 307



Description Fee Code Quantity Amount Sull)j-s'l'g(tsa\)l in
Post-Allowance-and-Post-Issuance:
Extension-of-Time:
Miscellaneous:
Total in USD ($) 830
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Electronic Acknowledgement Receipt

EFS ID: 44849421
Application Number: 17585779
International Application Number:
Confirmation Number: 6444

Title of Invention:

System and Method for Remote Acquisition and Delivery of Goods

First Named Inventor/Applicant Name:

Mark B. BARRCON

Customer Number:

27137

Filer:

Everett G. Diederiks Jr/Emily Wolford

Filer Authorized By:

Everett G. Diederiks Jr.

Attorney Docket Number:

PTS008CIP-C2

Receipt Date: 27-JAN-2022
Filing Date:
Time Stamp: 12:05:02

Application Type:

Utility under 35 USC 111{(a)

Payment information:

Submitted with Payment yes

Payment Type CARD

Payment was successfully received in RAM $830

RAM confirmation Number E20221QC07450541
Deposit Account 041075
Authorized User Emily Wolford

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows:

37 CFR 1.16 {National application filing, search, and examination fees)

37 CFR 1.17 (Patent application and reexamination processing fees)

Instacart v. Consumeron|
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37 CFR 1.19 (Document supply fees)

37 CFR 1.21 {Miscellaneous fees and charges)

File Listing:
Document - . File Size(Bytes)/ Multi Pages
Document Description File Name ( y ) . . 9
Number Message Digest | Part/.zip| (ifappl.)
190009
1 Specification Specification.pdf no 21
f9ch6640b18f6a2fd4b630b0236a95a2e61d]
3645
Warnings:
Information:
72053
2 Claims Claims.pdf no 5
97¢8dcb61dd51d5205ea190913bb38208b)
4dc902
Warnings:
Information:
59309
3 Abstract Abstract.pdf no 1
f5c48eaaBc7e06527¢092b836¢11638fc0fal
Warnings:
Information:
24091
Drawings-only black and white line .
4 9 y bla Drawings.pdf no 3
drawings
f007f60c97ff367919d67a1a6ed08041e166
2e69
Warnings:
Information:
1052758
5 Oath or Declaration filed Declarations.pdf no 2
50558d1640b396c743f5689e3bad6bas5c636|
Warnings:
Information:
2226684
6 Application Data Sheet DataSheet.pdf no 9
8f372602ed52998fcbeb00fb0b45 1bb88d4]
efbd
Warnings:
. Instacart v. Consumeron|
Information:
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44298

7 Fee Worksheet (SB06) fee-info.pdf no 2
3cc9131fdad3539045d92945c5a416ecc10
27c2c
Warnings:
Information:
Total Files Size (in bytes): 3669202

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810}, a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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507097203 01/27/2022

PATENT ASSIGNMENT COVER SHEET

Electronic Version v1.1
Stylesheet Version v1.2

EPAS ID: PAT7144041

SUBMISSION TYPE:

NEW ASSIGNMENT

NATURE OF CONVEYANCE: ASSIGNMENT
CONVEYING PARTY DATA
Name Execution Date
MARK B. BARRON 09/22/2011
MICHAEL HAYS 10/05/2011

RECEIVING PARTY DATA

Name: CONSUMERON, LLC
Street Address: 523 WEST 6TH ST.
Internal Address: SUITE 1101

City: LOS ANGELES
State/Country: CALIFORNIA

Postal Code: 90014

PROPERTY NUMBERS Total: 1

Property Type

Number

Application Number:

17585779

CORRESPONDENCE DATA
Fax Number:

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

7035838300
mail@dwpatentlaw.com
DIEDERIKS & WHITELAW, PLC.
4196 MERCHANT PLAZA

#815

WOODBRIDGE, VIRGINIA 22913

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

ATTORNEY DOCKET NUMBER:

PTS008CIP-C2

NAME OF SUBMITTER:

EVERETT G. DIEDERIKS, JR.

SIGNATURE:

/Everett G. Diederiks, Jr./

DATE SIGNED:

01/27/2022

This document serves as an Oath/Declaration (37 CFR 1.63).

Total Attachments: 2
source=Assignment#page1 .tif
source=Assignment#page?2.tif
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UTHITY -WORLD-NOTARIZATION
Atty Pocket: PTS00SCIP-C2

ASSIGNMENT

WHEREAS, 1 (we), Mark B. Barron and Michael Hays
whose post office address{es) appear(s) below, heveinafier referred to as ASSIGNOR, (is (are) the owner of certainnew
and uselul improvements:in System and Method for Remote Acquisition and Delivery of Gaods
thereinafter referred to as the INVENTION) for which an application for Undted States Letters Patent was

executed un even date herewith

] executed on:
5 filadon:  January 27,2022 Serial Mo, 17/585,779
established by PCT International Patent Application Nou: Filed:

WHEREAS, Consumeron, LLC
Whose postoffice address is 523 West 685t Suite 1101, Los Angeles; CA 90014
Herenafter referred to as ASSIGNEE, is desirous of acquiring the entire rights He and interest inand t the same in the

United States and throughout the world;

NOW, THEREFORE, for good and valuable consideration, yeceipt of which fs hereby acknowledged, I (we);
ASSIGNOR, do sell, assign and ransfer unio said ASSIGNEE, the entire vight, title and interest in and > said
INVENTION and application throughout the United States of America: including any and all Uniled States Leiters
Patent granted on any division, continuaton, continuation-in-part and reissue of said application; and the entire xight,
title and interest in and to the said INVENTION throughout the world, including the right to apply for patenis and
inventor certificates in respect thereof arid to ciadn priority pursuant to rights accorded ASSIGNOR under the ferms of
the Paris International Convention and all other available international conventions and treatles; and the enbire right,
title and interest in and fo any and all patents, patents of addition, utility models, patents of unportation, revalidation
patents and inventor cerdficates whichmay be granfed throughout the world in respect of said INVENTION.

ALSQO, ABSIGHNOR hereby agrees (o execute any documents tat legally may be required inconnection with
the filing, prosecution and maintenance of sald application or any other patent application(s) or inventorcertificate(s} in
the United States and in foreign countries for said INVENTION, including additional documents that may be reguired
to affirpy the rights of ASSIGNEE m and fo satd INVENTION, all without further considerahon, ASSIGNOR also
agrees, without further consideration and at ASSIGINEE'S expense; to identifty and communicate to ASSIGNEE at
ASSIGMEE'S request documents and information conceming the INVENTION that are within ASSIGNOR'S possession
orcontrol and to provide hurther assurances and testimony on bebalf of ASSIGNEE that lawfully may be required of
ASBSIGNOR in respect of the prosecution, mamtenance and defense of any patent application or patent encompassed
within the ferms of this insiruwment. ASSIGNORSvbligations under this instrumient shall extend to ASSIGNOR'S heirs,
executors, administrators and other legal representatives.

ASSIGNOR hereby authorizes and reguests the Commissioner of Patents and Trademarks to issute any and
all Undted States Letters Patent referred 1o above to ASSIGNEE, as the ASSIGNEE of the entire right, title and interest in
and 1 the sane, lor ASSIGNEE'S sole use and behiook and for the use and behoof of ASSIGINEE'S lepal repregentatives
and successors, to the full end of the term for which such Letters Patent may be granted, as fully and entirely as the
same would have hoen held by ASSIGNOR had this agroement and sale not been made.

ASBIGNOR authorizes any member of DIEDERIKS & WHITELAW, PLC to insertor complete any
3

information irvthis document needed o effect its recordalin the 115, Patent and Trademark Office

_3 Assignor Nume Address
Mark B. Barron 1100 Bel Air Place
les, CA 90077

Where Signed

< oS A’M& es

& Date G { ‘
; M8 o~
o
22200 —
{Npiarizatigh, praferred but ratrequired)
8,
Before e personally appeared and acknowiedged this instriiment 1o be hig (her) free act and deed this

dayof 20
Notary Public

My commission expires

Sew following pageis) for additional joint dssigniees
Instacart v. Consumeron
IPR2023-00865
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UTILITY -WORLD-MOTARIZA
TION Aty Docket: PTSGH8CIP-C2

Assignor Name Address
Michael Hays 76-490 Via Chianti
N X =
Where Signed Indian ‘v“/E‘}”S, CA 82210
g = o f
. SAED __ Spassden’ e
Date g Stpnature /
- . . /‘/\ b =
IR JUSR | R F
l 5 id 7, @z/&.z;f
{MNotarization pref(??md but not required)
s5.
Befora me persenally appeared . e 33 ACkNOWledged this instnement o b his (her) frec act and
deed this
day of Y S
Noiary Public
My conunission expires ;
: - ™y
Assignor Nome Address :
Whare Signed
Darw Signature
(MNotarization preferred butnot required)
. 8s.
¢
i Before me pemsonally sppeared . .and acknowledged this instrument to be his ther) frec act and
deed this
day of i - . . i S
Noiary Public
My comunission expires
Assigror Nume Address
S OO OO R —
Where Signed
Dawe Signature
{Notarization preferred but rot required)
55,
Before mic perscvally appeared and acknowledged this instroment fe be his (her) free act and
deed this
veiiomonses oo T8 yof .. il .
Notary Prbiic
My comimission expires
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office

Address: COMMISSIONER FOR PATENTS
PO. Box 1450

Alexandria, Virginia 22313-1450
WWW.uspto.gov

APPLICATION FILING or GRP ART
NUMBER 371(c) DATE UNIT FIL FEE RECD ATTY.DOCKET.NO TOT CLAIMS|IND CLAIMS
17/585,779 01/27/2022 2652 830 PTS008CIP-C2 20 2
CONFIRMATION NO. 6444
27137 FILING RECEIPT
DIEDERIKS & WHITELAW, PLC
4196 Merchant Plaza, #815 RO OOk AU R RR r

WOODBRIDGE, VA 22192
Date Mailed: 02/04/2022

Receipt is acknowledged of this non-provisional utility patent application. The application will be taken up for
examination in due course. Applicant will be notified as to the results of the examination. Any correspondence
concerning the application must include the following identification information: the U.S. APPLICATION NUMBER,
FILING DATE, NAME OF FIRST INVENTOR, and TITLE OF INVENTION. Fees transmitted by check or draft are
subject to collection.

Please verify the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please
submit a written request for a corrected Filing Receipt, including a properly marked-up ADS showing the changes
with strike-through for deletions and underlining for additions. If you received a "Notice to File Missing Parts" or
other Notice requiring a response for this application, please submit any request for correction to this Filing Receipt
with your reply to the Notice. When the USPTO processes the reply to the Notice, the USPTO will generate another
Filing Receipt incorporating the requested corrections provided that the request is grantable.

Inventor(s)
Mark B. BARRON, Los Angeles, CA;
Michael HAYS, Belgrade, SERBIA;
Applicant(s)
Consumeron, LLC, Los Angeles, CA;
Assignment For Published Patent Application
Consumeron, LLC, Los Angeles, CA

Power of Attorney: None

Domestic Priority data as claimed by applicant
This application is a CON of 16/853,133 04/20/2020 PAT 11238465
which is a CON of 13/270,848 10/11/2011 PAT 10628835
which is a CIP of 12/711,867 02/24/2010 PAT 8244594
which claims benefit of 61/237,128 08/26/2009
and said 13/270,848 10/11/2011
is a CIP of PCT/US2010/046746 08/26/2010
which is a CIP of 12/711,867 02/24/2010 PAT 8244594
which claims benefit of 61/237,128 08/26/2009

Foreign Applications for which priority is claimed (You may be eligible to benefit from the Patent Prosecution
Highway program at the USPTO. Please see http://www.uspto.gov for more information.) - None.

Foreign application information must be provided in an Application Data Sheet in order to constitute a claim to
foreign priority. See 37 CFR 1.55 and 1.76.

page 1 of 4
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Permission to Access Application via Priority Document Exchange: Yes
Permission to Access Search Results: Yes

Applicant may provide or rescind an authorization for access using Form PTO/SB/39 or Form PTO/SB/69 as
appropriate.

If Required, Foreign Filing License Granted: 02/02/2022

The country code and number of your priority application, to be used for filing abroad under the Paris Convention,
is US 17/585,779

Projected Publication Date: 05/12/2022

Non-Publication Request: No

Early Publication Request: No

** SMALL ENTITY **

Title

System and Method for Remote Acquisition and Delivery of Goods
Preliminary Class
379
Statement under 37 CFR 1.55 or 1.78 for AlA (First Inventor to File) Transition Applications: No

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing
of patent applications on the same invention in member countries, but does not result in a grant of "an international
patent” and does not eliminate the need of applicants to file additional documents and fees in countries where patent
protection is desired.

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific
foreign countries to ensure that patent rights are not lost prematurely.

Applicants also are advised that in the case of inventions made in the United States, the Director of the USPTO must
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application
serves as a request for a foreign filing license. The application's filing receipt contains further information and
guidance as to the status of applicant's license for foreign filing.

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents” (specifically, the
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html.
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For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative,
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may
call the U.S. Government hotline at 1-866-999-HALT (1-866-999-4258).

LICENSE FOR FOREIGN FILING UNDER
Title 35, United States Code, Section 184

Title 37, Code of Federal Regulations, 5.11 & 5.15
GRANTED

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under
37 CFR 5.13 or 5.14.

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This
license is not retroactive.

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national
security or the export of technical data. Licensees should apprise themselves of current regulations especially with
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of
Treasury (31 CFR Parts 500+) and the Department of Energy.

NOT GRANTED

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12,
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b).

SelectUSA

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location for
business investment, innovation, and commercialization of new technologies. The U.S. offers tremendous resources
and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation works to
promote and facilitate business investment. SelectUSA provides information assistance to the international investor
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community; serves as an ombudsman for existing and potential investors; advocates on behalf of U.S. cities, states,
and regions competing for global investment; and counsels U.S. economic development organizations on investment
attraction best practices. To learn more about why the United States is the best country in the world to develop
technology, manufacture products, deliver services, and grow your business, visit http://www.SelectUSA.gov or call
+1-202-482-6800.

page 4 of 4

Instacart v. Consumeron
IPR2023-00865

Exhibit 1030

Page 53 of 307



PATENT APPLICATION FEE DETERMINATION RECORD

Application or Docket Number

Substitute for Form PTO-875 17/585,779
APPLICATION AS FILED - PART | OTHER THAN
(Column 1) (Column 2) SMALL ENTITY OR SMALL ENTITY
FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) RATE($) FEE($)
BASIC FEE
(37 CFR 1.16(a), (b), or (c)) N/A N/A N/A 80 N/A
SEARCH FEE
o o o N/A N/A N/A 350 N/A
EXAMINATION FEE
N FEE N/A N/A N/A 400 N/A
TOTAL CLAIMS ) *
(37 CFR 1.16(i)) 20 minus 20= 50 - 0.00 OR
INDEPENDENT CLAIMS . *
(37 CFR 1.16(h)) 2 minus 3 = 240 - 0.00
If the specification and drawings exceed 100
APPLICATION SIZE | sheets of paper, the application size fee due is
FEE $310 ($155 for small entity) for each additional 0.00
(37 CFR 1.16(s)) 50 sheets or fraction thereof. See 35 U.S.C.
41(a)(1)(G) and 37 CFR 1.16(s).
MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 0.00
* |f the difference in column 1 is less than zero, enter "0" in column 2. TOTAL 830 TOTAL
APPLICATION AS AMENDED - PART I
OTHER THAN
(Column 1) (Column 2) (Column 3) SMALL ENTITY OR SMALL ENTITY
CLAIMS HIGHEST
REMAINING NUMBER PRESENT ADDITIONAL ADDITIONAL
< AFTER PREVIOUSLY EXTRA RATE(S) FEE($) RATE(S) FEE($)
E AMENDMENT PAID FOR
i Total . i = =
> a7 CF% ?.16(i)) Minus = OR
% Independent * Minus | *** = _ OR
i (37 CFR 1.16(h))
<§( Application Size Fee (37 CFR 1.16(s))
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) OR
TOTAL OR TOTAL
ADD'L FEE ADD'L FEE
{Column 1) {Column 2) {Column 3)
CLAIMS HIGHEST
REMAINING NUMBER PRESENT ADDITIONAL ADDITIONAL
m AFTER PREVIOUSLY EXTRA RATE(S) FEE($) RATE(S) FEE($)
E AMENDMENT PAID FOR
1N} Total * Minus * = =
= (37 CF% ?.16(i)) OR
% Independent * Minus | *** = _ OR
L (37 CFR 1.16(h))
<§( Application Size Fee (37 CFR 1.16(s))
OR
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j))
TOTAL OR TOTAL
ADD'L FEE ADD'L FEE

* If the entry in column 1 is less than the entry in column 2, write "0" in column 3.
** |f the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20".

*** |f the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3".
The "Highest Number Previously Paid For" (Total or Independent) is the highest found in the appropriate box in column 1.
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FILING DATE GROUP
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U.S. Patent Documents

Examiner Document Number Date Patentee/Applicant Class Subclass Filing Date if
Initial Appropriate

5,896,128 04/1999 BOYER
5,907,604 05/1999 HSU
6,026,476 02/2000 KENNEY
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Espacenet

Bibliographic data: JP2002094621 (A} — 2002-03-29

RECEPTION/TRANSMISSION DEVICE FOR ASSISTING AT-HOME PERSON IN
SHOPPING, ASSISTANCE METHOD BY THE RECEPTION/ TRANSMISSION
DEVICE, AND SALES METHOD FOR AT-HOME PERSON

Inventor(s): FUKUTOMI TEl; FUKUTOMI HIROSH! + (FUKUTOMI TEL, ;
FUKUTOMI HIROSH]I)

Applicant(s): FUKUTOMI| HEALTH SCIENCE & SERV + (FUKUTOMI HEALTH
SCIENCE & SERVICE:KK)

Classification: - international:H04B17/38; H04M1/00; HO4M1/05; HO4M11/00;
HO4N7/18; HO4W88/02; (IPC1-7). H04B1/38,;
HO04M1/00; HO4M1/05; H04M11/00; HO4N7/18;
H04Q)7/38
- cooperative:
Application JP20000276340 20000912
number;

Priority JP20000276340 20000912
number(s):

Abstract of JP2002084821 (A}

PROBLEM TO BE SCLVED: To provide a
reception/transmission device for
assisting an at-home person in shopping
for enjoying diversifled convenience and
use that the at-home person can enjoy
when the person goes out shopping
actually including refreshing feeling and
reception of communication with society
and stimuli due to going-out accompanied
by shopping as well as shopping while the
at-home person stays home, an
assistance method by the
receptionftransmission device, and the
sales method for the at-home person.
SOLUTION: When the side of the
at-home person prepares a receiver for
communicating with a
receptionftransmission device 1, an
assisting person can assist the at-home
person in shopping by showing the
moving image of a specific shop to the
at-home person via a celiular phone 10 :
and conversing with the at-home person by the receptionftransmission device 1 having
input/output sections 2, 3, and 4 of the moving image and voice and an interface
section & for inputting/outputting input/output data into/ffrom the cellular phone 10 o
receiveftransmit the data by the cellular phone 10, Especially, it is convenience when
the at-home person is capable of shopping via the Internet,
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Abstract of JP2003132278 (A)

PROBLEM TO BE SOLVED: To provide
an electronic commerce method, a
device, a system and a program for
easily, safely and surely delivering a
commodity to a person to receive the
commodity. SOLUTION: In this electronic
commerce method for an electronic
commerce system in which a commodity
is ordered from a mobile terminal by the
access to an electronic commerce
business server provided with commodity
catalog contents, and the commodity is
delivered to a commodity automatic
delivery device having one or two or more
sections for storing the commodities, a
commodity receiver operates the mobile
terminal to connect it to the commodity
automatic delivery device, and transmits R
identification information to the electronic
commerce business server {o request an
untocking. The electronic commerce
business server retrieves the order
information stored in a business database
corresponding to the identification information, and makes the commodity automatic
delivery device unlock the section containing the commodity corresponding to the order
information when the uniocking request is judged valid by the collation with the order
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A system for distributing electronic

coupons over a network includes a
computer processor and associated
memory, the e-tail server system

including items for sale, a promotional
server including a database having an
inventory of certain of the plurality of 4
items for sale and promotional linking
code for linking the certain items for sale |
to promotional terms that define an ;
electronic coupon and a client system
including a computer processor and
associated memory, the client system

being selectively coupleable to the e-tail
server system over the network to initiate

a purchase transaction by selecting an item from the plurality of items for sale. The
system further includes a searching device for searching the database to determine
whether the selected item is linked to the promotional terms by the promotional linking
code prior to the purchase transaction being consummated and electronic coupon
generating means for providing the electronic coupons to the client system for items
selected by the client which are linked to the promotional terms.
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SHOPPING SYSTEM

inventor(s):
Applicant(s):

Classification:

Application number:

Priority number(s):
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OTSUKA TAKAQ + (OTSUKA TAKAO)

- infernational: GO06Q30/06; GO6Q50/00
- cooperative:

JP20040178617 20040616

JP20040178617 20040616

Abstract of JP2006004096 (A)

PROBLEM TO BE SOLVED: To provide a
shopping system enabling a user to select

and purchase a commodity without il i
practically going to a store. ; SOLUTION: T ;
The shopping system is constituted of a - o
store practically displaying various sorts S Y
of commodities, a purchaser, a mediating E A |
server apparatus instalied on a Web site h

to which a terminal apparatus installed on
the store side and a terminal apparatus
installed on the purchaser side are
connected through a communication
network and a purchase assistant for
assisting purchaser's purchase while
carrying a digital camera and a talking
apparatus and practically moving the
inside of the store. The purchaser can

perform shopping in the store by
accessing the Web site and performing : I R
prescribed procedures, an image e

photographed by the purchase assistant

in accordance with a purchaser's

instruction is transmitted to the purchaser '

side through the server apparatus and a commodity of which the purchase is
determined by purchaser while viewing the image is delivered to the purchaser after
carrying the commodity to a prescribed place by the purchaser assistant and
performing a purchase procedure. ; COPYRIGHT: (C)2006,JPO&NCIPI
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Abstract of JP2006082981 (A)

PROBLEM TO BE SOLVED: To accept

the reservation of a request for a delivery
completion notice on a web and rapidly
transmitting the delivery completion notice

after a delivery is completed. ;

SOLUTION: In a collecting and

distributing master server which

accumulates transportation information

when receiving information on request for
delivery completion notice, transportation A
item records of transportation items v
related to delivery identification :
information is made to a delivery
completion notice wait status. in a load
tracking information control server B ;
accumulating load tracking information S

when a user receives the distribution )

completion information from a deliverer's

terminal (driver's terminal}, the load

tracking information record on

transportation items related to the delivery

identification information is made {o a

delivery completion status.; Next, the

transporation information accumulated in the collecting and distributing master ser\}%?t?gartl‘ékcz((’)guglgégg
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compared with the load tracking information accumulated in the load tracking
information control server, and the delivery completion information is transmitted to an
IP address related to the transmportion item record which newly becomes the delivery
compiletion status. ; COPYRIGHT: (C)2006,JPO&NCIPI
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PROBLEM TO BE SOLVED: To provide a
delivery system for enabling a delivery
client to request delivery to a deliverer
who is in charge of a commodity pickup
place and a delivery destination in a
delivery range. ; SOLUTION; This delivery
system is provided with: a delivery order
screen 70 which accepts delivery request
information from a purchase client who
requests delivery; a management DB 11
for storing a plurality of pieces of deliverer
information relating to a deliverer who
delivers a delivery based on the request ) L
of the purchase client and a filtering
program for extracting the deliverer based
on the delivery request information. The
deliverer information is provided with
commodity pickup range information
relating to the range of commodity pickup
set by each deliverer and delivery range
information relating to the range of e A v B

delivery, and the delivery request S

information is provided with commodity

pickup place information relating to the commodity pickup places and delivery
destination information showing the delivery destination and the filtering program is

configured to extract a deliverer in charge of a commodity pickup place included in the

commodity pickup range, and a delivery place included in the delivery range. ;
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HhREL, BEEIPBHDPTALXSEE (AFvy T s8 :No) ., CORELEBERES - #H
HAMEEZRTT 5,

(o007 8)

R, AEREFAICBT, COREZEER MYy TEHE THEBHRAEF R X OAHT X 40
N3k (R7vy7s6 :Yes), BEBERBHRAOZEHET - N1 OKKEHKRHEHN
REVHTHEREEET - N1 OKKEGEL., BFRUNEHIZ UHTHEHREZE L R EH
H—N101., BEEBFERT—T V61 (KH2) OBBREEZYBITCEEZEEERT — 7
We6E1 (K2) OBBIKRAEHR (AFv s T) $2ERELEDN, HBEEHEHIBER4
ONLDRBICL-> T, BEEFOBIKAEEHTAEHATH> TER L,

(007 9]

Fh, BHY-N10, IERKBEIEIE. BEBNIKBEHDPOBEZEHICH L THEER
EEERZT-> T, REEBERT -7V 6 1 ILBMENTREEZEOHEMEBZEH T ¥

SLICE>DTEHTAEBKTHE > TIW, Instacart v. Consumeron
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R, M1 2KRAITHRFAEERER - EHLBEO 7o -—NEHICZUBIIDODWVWTHET
%,

BRETEDBRIFICK > TIRFEIEHR K2 OVEHY - N1 0DRMBEITEZIRFEEHFNHPDUR

NV O RTBE, BEEY N1 03RFTBEAR T A VEET — X ZRFTEHEL2 01
EETEZ (A7 7T 11),

{008 1]

WREH A VEHRHT -2 2ZEB LERFEIERHAK 2 0. BELLMTEKREERAD J

VEHBET-XAKEAREERA 0SS vEEY (KRRER) RrEEm2 1 (K1) kKER
T3,

CORFGIERAO A vEEIICE., KRIEIDEAANTBIDAANTFARNRY 7 A &, 10
NAT—FEANTBENAT—FRFAATFAPRy ZRE, aud A ryrREE, FEBG
REVEZMAZTWVB,

(o008 2)

COWMBEAT A VEHEBRCEBWT, IRICEREFLITI2HHERRTEEICL - T,
HEFREBREZUABTINEE (RTFy 712 Yes) ., BEEHY—IN]1 0B3WRFENE
REHEREE 7T — 22 EEL (AFy 71 3) REERFHAEREE T — X2 ZEL
RFBEEHEX 2 OBREERAFAEEERS (NAAK) 2R REE4 1ICERT S,

(008 3]

lRFEEICL> T, ERUEKRFBIEBFRT — TV 64 (K5) REEEHREHEF— TV 6
5 (B6) KEMLTV2EREREAANDINLZREEBR K20, ZTOBREREZIRSE 20
EHA 2 ODSEHT— N1 O0OWKEET SR, EEY—NN10. WEEHEK2 0 5EE
ENEEBEFREREZEL, BRI S (AFvy 7Tt 4),

{008 4]

COWMFBIERHO T A VEBE CTHEREEBR AR X AW TINT (AFvy 7t 2 No) . B
WKERLIEREERL I THEZIDANTFFAINRy VA EMEBNAT—-FANTFF A
Ay 7AW, HEEIDERFENNAT—FEANEN, Ol A VAR RTINS &

B -N10, aldAaryz2H0 (AFy7t5) ., BREERH N JEHET — 4% %
REEMAR 2 0ICEIET %,

WEE®RA 203, BTBELEREEA N JHET —XICESVT, REEHR Ny 7H
W (NREmR) Z2E&xrEm21 (K1) KERT 5, 30
{008 5]

CORFBERMy TEHHRICKE., BABHRREZANTEIRTET>ERZIEOBEH KK
FEHITEIBRBIRAEFHFRA X L, BERANBEBETIEERICEITIAERERBELR X
VERBATWVS,

CORFBIERAMY THE THREBHIRAEF A XV RAFETFTERSE (AT T t6 1Y
es) . WEEHEKRK20BFHET — N1 O0KBIRNEFRZ U HTHEREEREY — N1
OREEL. BHRKAEH AR X VHTHERAEZELAZEEY - A1 0., REEBERT —
TINe6 4 (B5) OBBRAZYBZ TRFTEEBTRT - TV 4A0BEHRAEER (A7
wT 7)) THREELEER. UYOEBIZAOMEBEHRRORKAEFHZEE 7 — X % K5 ik
K2O0KEBL, ZRANEHERE M T — 2 2ZELLRFEEHERK2 OREREE?2 11 40
RKAEFEREG T — X ICEDCRAENEREE (RNAREK) ZH NI 5, ZRAEHR
TR o = O %ﬁWT%%ﬁﬁ&@f%é#@&@#ﬁ%T?ﬁﬁﬁﬁﬁru =7
T rREAVE, BEBHRAEH AR X VUV EZHTISRDICHIEHER Y TH ﬁkf?ﬁ
TEIRLZRRVERMBATWVS,

{00 86]

T, BREERKE->T, PHRELEBEHRBRBICESDVTEHRNEZEHRT 25 E (I
FHIEBMT—7 064 (B5) ORMAADRK IS FEZIZLTHRVESR) &, SR KFEER
v7@ﬁfmﬁﬁﬁwﬁﬁ%ﬁﬁyu#?Kﬂ%%TEﬁéhfw%(x%v7t6:N
0) o TOBAE, BEHY— N1 0BEZTEEHRT— 76 4 (K 5) OEE K FHiadad. Eonsumeron
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DBEL, BEEHEOBHRKAHOEH LA, TORELEZBHBEHICE DV TEIHRN
ZEHBMTEHRITAIEETH>TE., MialRBIEHANY THE THAEBEIHRKRET RN 2 &
MTAREKETERLTEEL VL, ThICEDh, RFAEZ., 8%, TORELLZEERHIC
BEOVWTEBHRKAZEHL, AINNICBEHPTH22rELPRZUYDBZIZILENTES,
(008 7]

DL LT. BHY—N1O0RRFELBEHDPTELILELZEEHLTVS N, K
REPBH I THESIEE (AT 7t 8 Yes), BEHY—N1I0BHRFEERK?2 0
EEFBREEEREXEEL (RFvy 7t 9) | ZHEEFRRBEEREZE L 2 WEEEK
20BLIYRAEA22 (K1) "o DHEBEERT—F2BEHEHYT - N1 0IKERET I, XEE
BT —2EZELE (A7 7t 10) EHY-N10RMEZHEEEE Y RS S Ll 10
HEH TS ILRCE > THERRER T —T7NV65 (R6) KRMTIBEEEET — &
FEHTE (AFv 7t 11), BEY—N10R. CTh2REEIPBHLTVEHED
BL, BMEERAEST AL ADZE (RFYy 7 18 :No) . TORFEHEEREF - B
WEEKRTT S,

{008 8]

B, REBHICET, CORFEEA Ny THE CTHEBHIRKAEHF R X VA FETX
N3 (A7 716 Yes) . REFBIHRK2O0IZBEET - N1 0KXHBEBIRNEH R X
VHTHEHREZEL, BBRAEHFR X UHATEREZEFELLZEEY - /N1 0. WFEE
BHMT—TIN64 (K5) OBHKRNZUBATREEERT - TNV 40BN EE
M7 TS LKESTEH (A7 7t 7)) §92KeLEN. BRAEELSOREBIC L - 20
T. RBEOBHRAZEH T AHERTH > TER LV,

{008 9]

Ric, M1 3K T HMAKRBEBLEDOD 7V o —KeEFITZNBFRIDODWTHAT S,

BAGLHEOBEIL LI THAGLEER ARSI OLPEHEY - N1 00DRMITZBAFTLES
HHPDURLANT 72 RAd 2, BEY—NI10WRBAFLEEA I A VEHET -2 %
WBAFTEBEHKIOOWWERFEIT S (AFvTul),

{0090]

BAFTLELER O/ A VEERHT —X2ZELEBAREEHEKRIOR. TELLMIZEA
FEERAD A VERAT—XICL2BAFLEERH 0 A vEEE2 (RREK) X RE@ 3
1 (K1) KKRRT 5B, 30

COMAGEERNo S AEmICE. BAGEE IDEAATAIDAATFANRY
g NAT=REANTBENRIAT—=FAATFAIRY IRE, O dAvREVE,
FHBRREEEHEZ TV S,

(009 1]

COWAFTLERAO I A VERICBWT, FRICEBEBEZHFLTINEAERBAFTLEEK
Ko T, MXFRBEFRZ VAWM TEINZE (ZFYyTu2  Yes) ., EEY—N10
BWEBAFGLERAFREBRER T — X2 XEL (XFy T ul3) BAFLEHFERGE
M7 —42ZRELEBAGEEHRASIORBAGESRREGED (RREKB) ZER
B3I IICERT B,

o009 2] 40

BMAFLEBEORTRREZVOBEICLX> T, LR LEZBEEBEREETFT—T V66 (K8)
KM LTV 2ERBHREANINAEZBAFLEEZEERERKIOR., TOBEFEHREBAFTLES
WMAKIOHNMLEHY—-N10KKERET S, BEHEY—N10R, BAFEEHEKI OO, SE
BEIhEERBEREZEL. B8 75 (AT7v 7T u4d) .,

{009 3]

COBABLEERAO /A VEHHE THREBERGRZ2 A HETFTEINT (A5 vy 7T u2:No)
BB FGLEBARYEERCIS T, MMZIDAATFA MR Y ZXAEFMENRAT—FRA
NTFFAPRy 7RI, BAFZLEZEIDEBAFZTESERZATY—RFEALETH, ¥4 VR
ZRUBHTENDE, BEEYT—-N10l. BAFEETOPEHE T — X% B A fafdtH onsumeron
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TICBARESZETOPHEHGE (KRAER) ZRRAEEI LICHAITT S,

{009 4]

ZMAFLETOPHEICE, TUNVEXERBICBEAT IS T UNVEXHEBERZ V&

FUNYYZTFTLTITHRICFYUNYEZHLIAR, TUNYBRETLEEZEZEICNT 55
MEBH T MR X e, ald 797250779 b REVEE/AITVS,

(009 5]

COBMAFEETOPHEHBETTYNYEXEHERZ Y BAHTFTEINSE, BAFTEEHK
SORTUNVEXRE UM TFEREAEET - NTOREEFEL, TUNVEXREHT
BHREZELEEEY - N1 0, FTUNVEXBEHET— X EZBAFLEEHREKIOOKERE
T5 (A5 7T ub), : 10
(009 6]

BAGRELEHRRKRIOOR. TELAEZAFTUANYEXH ﬁ?~&u§dmf\ﬂl4m%¢x
FSWTFUNYEYEET7 O R RE®mI 1T (K1) KERT B,

C@?UNUEﬁ@ﬁ7OE@\%&%%Kﬁ?%ﬁ%%lﬁ%%?l&\%Kﬁ%%
ANTHE2BABBEANIT T 2L, BATAREIEEZRBETIHALREIELZANT ZIR
FRIEHAAIBTI. BALLERAZEZETAREEXAEANTAIEERANDB T4, L
HBEHTADLEZBRREDVTTFTIN)ARAEBZRETZTYUNIREBERE T 5L, 0
AR EETOPHEKBITTARARZ YT LEZHATY S,

o009 7]

FRTEHE, BRBANHT T 1RIBEREEANTI2EREANTFA IRy VAT 1 20
al,  HRZMETI > HLAREZETDEOKBITIAEAMBREL Y7 1 b THERI N,
MABBANTEIBABREBEEZANTAIBARBANTFAMNRY PR T72ak., ZHBAK
BANBMT2ICANTNEBEBEORNZERTZHEMERI VAT VR Yy VR T72b8T
BRI, AR EAANTHREIFORELTVWEIRAELEZANTAIREELAANDTF AL
Ay P AT7T3ad, BREZRETIZ2RTEERZETDIOLBITTARTEERRRIZ V7
3bhbeTHEIN, EEZAANBIBEBEREE T —-T7V66 (K8) WHEBINKLAEM
HAhZFOMODBRICHFLTEIHLZBEBRTIZBRSI VAR EYT 4 aZFOMDERHOEE
EFHRETEIZHB B ZFORERFETNEANTIREREFRANTFA IR Y 2 X7 4bET
BERINTWV3,

(009 8] 30

BAGLEITZ2BEROBEMBAATRNETHLIBEER®. BREANTFARMRY Z7A71 alc
BEEANLAVESHFILBWT, COTUNYFEVHEHETOTHEMRMEREZ 71 bl
TEhaze, BAFEEHRARASIOREEY - N1 O0OKBEEMBREZ VHETEREZZEEL
HWRBRBEREZ VA THERZZELZEEY - N1 O0RKEIEHR 2 0CHSHRERET 7 —

A RETH, BRRBREE T X ZZELEBAGFEEHEARAIOREREBI 1. X
l15IKRTHMMEERES8 0 ERRT 5.

(009 9]

COMBEMBBEBHESOICIZ., BRBERMLS 1 &, MAREREZ Y8 2¢, FUNUAEX
HEH7OKRERZE 2R A2 838, BAFEETOPHEIKEITTIATOPARAZ8 4L
EATWD, 40
Bl RBIRT S 11X, M7 TRI LI BV K TEBIALEEREARSICIIS U TE
HLTWLEDDREDEIRTITVET YRy P A8 1ak, WESERTIVEYT Ry &
A81b&. NEZBEIRTITNVEITVRYPR8 1 clk, BHEELERITILVLET Ry 228
1deTHERLTWS,

(0100]

T, AEMBMNICBYTRE., KEZBRITI VA VR 7281 aDRREDDERBER
BBAFLEEEARKIONLERY — N1 O0KEEIN, AKDEREREREZELEE
HY—N101k., BRINTLARDPRREFNZDTEXPOPX ) BINEEBRAEBAGTEE
MASIOWREL., PEXOEREEBEREZELEBASTEERAK 3 03 % F HadBE®. 8onsumeron

ODHRENBIRIIVET YRy VA8 1 DIKKMIEBEZERELTWVWS, T DHIC L 1PR2023-00865
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FXDERTITVAT Ry VX8 1 bOERBRE, RUNEDERINVE TRy 7 28

1l cDERBERIEHY NI ORERBIN, FRNFRADOTHOERBEBHICKMI Y SH
KeELTW3, LAL, THIRBEINT., KRZBERINVE TRy 7 A8 1 anbil
MABRTNVED Ry 7 X8 1dETE2MADORRBREEHRSOIKEREE., T Fh
MERINIZBK., ZORREEPIRMLERDOBR VLAY Ry 2 A2ERT 58K
ThHh->TLERLVL,

(0101

COFMBBRBEBHHBEBS OBV THMBIRES I TAXKSERITINVAI Ry Z7ZX81 a
MOEBMBEBRRTNVET Ry VX8 1 dETHEIRENT, BREANVBEINRICHE
RERZ 8 2AMTENZ L, MEWMRBEPIMEHEREANTFAMNEY VA7 1 alkk 10
BHWENETYUNVAENEERH7 OLBITT S, 8bAA, BREANTFFARPRY ZRT
lalklkF—FR—FPEHEDANEBZHAVTEETFAMNATLTEEY,

(010 2]

Fh, TUNVEXHEHHRBH7TODBAREBAATFA IRy 7R T2 alcBlEgEZ AL,
BMBRINVED VR VAT 2D THBABEANTFA MR Y IR T 2 a0BBDHZ
W, B, F— X, 2320V RY7Y—-—AZFOHMERRITZ L, BREAHNEDT 1 TAHETH
EEmEBATAHENRNREETN S,

(010 3]

RFEEAANHT 3RBOOBEOAMBROOZBALEZL VLIS, BREBAFYE
TEHEBRBIENFODRESTVWERIBARCANTEZIANBTHS, RRELIPLTFBETHEHEE 2
R, RMBIELEANTFFAFTARY PR T3 allBEEANLEVEAEODEAICBWLT. TO
FUNYEXEBT? O CTHRTEERBERZ 73 b TENDLE, BAFEEHAI 0
BT — N1 ORREERRERZVHATEREZEBL. REERZREZAVHFTEREZE
LEBEHY N1 OORBAFTYEEWRIOIKKRNIERBEET —XICEET S, REER
RBERT —X2ZZELEBAFRLERRKIOREREBEI I LKEERRER (RNTEK
) BEIRT B,

(o104)

COWRFBIEMBEBEICIK, RBZFHEADTH ., REERRERZ Ve, TUNYEXHEE
TORERZEZRE2 Ve, BARYLYETOPHEKBITTATOPRERVERZEA TS
. 30

MEMBLREANERE., MRMEZERS ODBMERIT S 1 LAZI. BHOTILEY
VAW ITATHEREIN, ThZFNERFEFHRT—-TIV6 4 (K5) KBMEIAZMER
BT U7XV Yy VIVERETZZERTH 5,

(0105]

COWMFBIERBZBEBR CHREERBRRZ VUM T IS &, BARYEBRAKI OO, L
MBBEBANBECANENEHNERBZEZREERBRAERBRRE L TEHEY — N1 0K
EEL. REERZEEXGEBEREZELZEHEHT - NI ORREEBERT—7IV64 (K5
) MO EUTHAREEEZMEL, HIAHLEZREEORREZEORFTVIEREEREEE 7 — &
FBAFTLEERRKIORKEET S, BEHIT - N1 O0LSREEOEREZZELLEATYE
BRI O, MAERBSRED (NR&EK) CLTEREBI IIRERT S, TOHR 40
RERBZEREEGGICE., BEEY - N1 0 THHEINEREEOBRERERT 2T EER
e, A EERBICERINTEHREEEORLOBAZFTLETAWRTIEL BINT 5 RGE
BRE L, WRERAER 2V, BREERREELREZIREZ XXy, BAFEETOP
HEICBITTATOPRERYERBA T WS,

(0106)

COMBERBHEBET . REEBRRTPVPADIH, BRAEERERZ VAP ETENS
L BAFLEMRAI ORI, WAERBEREE CTEIRIALRREOREEL PR TE
BANNTFAMRY P AT7T3all ANETNZFTIUNRUAEYERT7 OLBIATT S, 8B 3A
CHBEEIEAHEANTTFAMNRY VRT3 allF R~ FEHEDANEERL H VT E BhsEadhtk Eonsumeron
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{0107]

CDEISKELT, MREANEDTIBIUBAREBEANBT 2AALEN, 28
AFTLETE2HRAEEINTFTORESDTVEREETREERANTE T IHRALETAEZTY N U FE
XEHET7 0T, TUVUNUMEBREZVISHAHTINZ2LLBAFGLEEHERI ORI, BMmH A
NEZT1FICANETNEBAKEANEEHREZEE Y- N1 0KERFET 5,

(0108])

M AKBEANABREREZZELLEERY -1 0 (AFy7Tu7) . EIFRFEIEER
KBTDH (RA7Fv7us8), #ddse, £, TUNVEXEHET7 ODRFEERBANTIET
SIKANEN-BAFTLETZ2REBIEOLAMZEE Y- N1 0P ZELEEAE. BEH Y —
N1 ORZYTAWMEENBEFINTOVEILARFEERT—-TIV6 4 (K5) Bl 7« 10
WEY T Tald S Ll THET S, BAFETHAREEN AL, FUYUNY FEXHE
TODWRFBEBANBTI IDPANEATVAEVEARIZ. BRBAHED 7T 1ICANE ALK
MAGZGLT2HAERMICEDE, BAGE T 28R ERTTAIRTEEZ., I 7 s L&Y
YT TS LK THERBRHREE T -7 V65 (K6) hoMET S,

BE., FEBRFEERBILBLVT, iIHENIWAEERIEREETIHEELINE. U &
DORFBIEDHHPHALEINZHEAREDL, TOMHBBERIALKREEDS bE&K Mt
BZEHTEIHRAEEOHBTH 5.

(0109])

FREOCTNOBBCEBVTEEYTAREEIHEEINSEE (AF Yy T u9  Ye s)
VEHEY-N10R, EEBHREHEST-TV65 (R6) ZHRBEL TCHHIALZREED 20
MBI DODVWTODEEEZRRBELEENDZHES (A7 vy7Tu 10 Yes) &, BEHE
EMETS (A7Fvy7Tull),

(0110

COBRZEEMRRBIR. WAEIERBZTHHEINEREEORSEEEHRT— 76 4 (K5)
KEMENEMBT -2, TUNVEXHEET7 O DBRERLANHT 4 TANEINEE
HOMBTFT—XICETSE, MEZBERT—TV61 (R2) TREILTTEHEEZEOKUEN
BEMSOBEREBE T RLUAEMENNERICKEEOMBEIZEN., POMMEKEELDOMNE
N EATERAICEENAEESE LML 74NV A I 70l oLk THEHT 2H#
KTH 53,

(o111 1] 30

FamZBrD>WTHERT S, flzE. 3ADOEREED (D1, D2, D3) &, BEAF
YEMOBEL L, WEESHATEHMICK 16 TRT IS AEMBEREILDD, TNFhO
BEEEDOMBREHORENEZHAEMEBEL L, BREHBEORELANBENREE SOAMET
Holtbkdd, L1 ERIEHE, L2AEEHMHL LEEE, BKESD 1 ORZEHHD 1
L2RKBAFRYEEMBIEEINADPAWMBEHEL 1ICRFEESHETA A VLD, BEED ]
BZOFIUNVDENFEBETEZEED TREVELT 7R YTl Licdos
THEETN GV, /o, BEEZED 2OMNEBD 2 L 1ICHKREESIEEFEN2 D EEHH
D2L2ICHBAFTEEMAEENZVEY, EEBED 2R IOTFIVNYOEHELZEZTE
EEDTRAEVWELTZ 4Ry 7ol s Ltk THtHEAEZY, LAL., BESE
D3RHEWMEBDIL 1ICKFEESHEFA, " OBEEZHHEDSIL2KKBAFTEEMDE ST 4
ENBH, TOFIUNVOEMZHIZIEHEED ELTEEEZEDIRR 7N EY T
Oy SLIcL>THEENS,

(011 2]

T, MEL 74NV EY) Il Llss LadBEEDOMEAERCDVWTHRT
., M 7a40x20) 770755, UTOBERKESHOTREESPEBAFZEEMK
Lo THETHEEEALPEEZEDONNEAPEELZBICEENI-ETLEHET 5,
fo11 3]
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(%1]

(\/((X —x )+ (v - y1)) 20

WEIESOMNBAEEEDHNEMICTENZAES>HOHEDOHE S, LR IcBL
T, x. YRIRFEESOMBOEETHD ., x 1. vy 1 BEEEDOREMBOMBEEE 10
ThHH, adBEZEEMRT—T7 V61 (K2) KEMEINLZEZEEZED ORE L 2T HE H
DEHEEZRT., FEBALPKITE2EE. BRERESEEEEDORNMABICETENS & ¥
EL, FEBEALPKIZILAVEAEEBESEIEEZEDOMNEEICES T EVEHET S
o AP, L x 1. yIMRITEEEDOMNEBEEEIEKESE®THR —7V61 (H2) K
BMENZEARNEHOREARENELZ R THEAREBEEOMNBEEETH D, WHEEORE
MHRWENBETHABRAEIMEDONEBEEETH 5.,

(011 4]

¥, MadBMAFTEEMOEZELDNENEEEZEDOREHBICEENE N 5 D H
EDHE. FEBRLECBWT., x. YABAFTLEBMIABETAEELOMNEDEETH
D, x 1., vy 1 REERERBHOBREL RZ2MEEEZETHD., adBEEEERT—TL61 (20
HM2) CBMEINEZBEDORE LLEEHHOESREZRT., Lz >T, x1. y 1
BEREEEBEHRT —7NV6 1 (K2) CEEHHORELNTRMUE (HEESOMNSE) T
ETNATVWEHE, WEESONMNBERZTHL ., EEBEDORAMETREIN TV 35
EREESOBREEDNBEZETHL, EEBFDORAMNBETREIN TV EHBEAEEED
ODMEONBEERZL 22, LEBAMAKIT2H5ABAFTEEMMNIEEL B0 ER I EE
EDOBEZEHALETEINS 2 L HEL., LEBAPRILZVCEABAFTEEMNEE L
EEAEEZEEDOREHMICETINGTVWEHET 3,

Fr, RO IKHMHEINEEEFDRIEREFEETSAIEALAINE. —ADEEHED
DHEPMHINZEAELEED, ZOMBHEIBERINLBEEDDS BESFHFICEKYT S
BEEZEEDOHHRTH S, 30
(0115]
FTHREEERRTHYETAREEDI HMEINSE (AF vy Tul2:Yes) . HiH
ENEEEEDIBEHNI THEI2LELEREEZERT—7IV6 1 (K2) TRZEL., BF
MOREEZEEDAVSEES (AFy7ul13:Yes) .,  BEY-—N10RBAFEERRE
SOKRMUTHBRETRBHNBER T — 2 %2%ET 2 (XAFyFTuld) ., WMicdMBERRE
AREBHEE 7T - 2ZZELEBARESEHAIOE., ZNARETEBHNERT — X1
BEOL(FIUNUBREBEMBREMT LI 00 (M15) ZRREBI IIKERT 3,
FRAAEFELE., BAREFARCBEH T THAEEZEDLS. EEOHZREE S X
THRERDICITTE, BAFRYEEMMAEELELEEAE THETELZIRETORETHZ C &
ZEL, 40
fo116)

COTUNURKEFHBER 1 00K, MEMAKEXRB 101 &, BRIEFEERLO
2 MEBBRERRAZ V103, BREBEANTED T 1 FOZANHEKANEERN AL
ENETFTIUNVEXHEHHBET7IOWKESDRESZREZ104E, BAGEETOPHEHEICEITT
BTOPRZY1I OS5 EEMBATVS,

(o011 7]
MEERIEFEERLI 02, BHOS YA REY102ak, TNTFThIKREBIRANAR
ERTHIBRABTERTETHREINAT VLS, AEBHICBEL TR, LERBERE ER
DEVBEILERT A EERIBEETHAMEEIEEL., FUNY HARED L EEF TO &S Consumeron

HMOIEICERT A EREETAIRVIELE., CRETOFMEREE T — 7V 6 3 ([HPR2023-60865
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) WKKEMEINEZFMICEDOTHMORVWIBICER R T2 ABETAFMEL THBRL
VEFENRFRICSVARE 102 amRRATWVWS,

(o011 8]

COFUNYBMEBEMBER IOOT. ERIEFIBEH 1 0 2»ERIA, BREBERER
REVIO03HAFTENZ L, BAFLEABRKIORZ, ERIBEBFEEH 10 20HRRT A
TTNBZRTERERZEEHT — N1 O0OWCEET S, M BEREREZZELLEEHT - N
101, EREFZEETARRBERICE ST, LEHHBLETUNY S U RFEIL
CEBA S L&, T, WUBALLTYVNVERE-SEXXRAEHRNT - X EBAFYEYE
WA I OIKHEET S,

(01109] 10

ERFUNVTS G BAFEEMPBAZALET2HR2HAEEEDN., TOM
MEHABRRESIKWMODICITE, Th2BAFTLEEMOEET AR ERICEET ST UN
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Abstract of JP2008217831 (A)

PROBLEM TO BE SOLVED: To provide a
mediation method for mediating digital
data, a providing method, a digital data
mediation system, a program for digital
data mediation service, an image data
mediation method, and an image data
mediation system. ; SOLUTION: A
photographer 2 accesses from a terminal
to the server of a service provider 3 and
registers the photographing acceptance
information (S1). A photographing
requester 1 accesses from a home
terminal to the server of the service
provider 3 and registers the
photographing request information (S2).
The photographing requester 1 operates
the home terminal and selects a
photographer 2 to image a desired object
on the basis of the photographing
acceptance information registered by the
photographer 2 (S3). The selected
photographer 2 images the object (54).
The photographer 2 registers the image in
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the server of the service provider 3 (85). The photographing requester 1 receives the
image from the server of the service provider 3 (86). ; COPYRIGHT: (C)
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If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810}, a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Appl. Serial No. : 17/585,779

1% Named Inventor : Barron

Filed : January 27, 2022

Title : System and Method for Remote Acquisition and Delivery of
Goods

TC/A.U. : 3684

Examiner : N/A

Docket No. : PTS008CIP-C2

Commissioner for Patents
PO Box 1450
Alexandria, VA 22313-1450

INFORMATION DISCLOSURE STATEMENT
Sir:

Pursuant to Rule 37 CFR. §1.51(b), §1.56, §1.97, and §1.98, this Information
Disclosure Statement is submitted in the above-identified patent application. A listing of
documents to be published on the face of any patent granted from this application is submitted
herewith on Form PTO-1449 with a copy thereof.

CONCISE STATEMENT OF RELEVANCY
(Non-English Language Documents Only)

The foreign references cited in the Information Disclosure Statement generally pertain
to shopping, delivering or other business communication systems. Abstracts in English are
being provided to aid the Examiner in considering the potential relevancy of the cited

documents.
CERTIFICATION

This Information Disclosure Statement is submitted within three months of the filing
date of and/or prior to the issuance of a first Office Action on the merits in the above-
identified U.S. patent application. The Examiner is requested to acknowledge consideration
of the information provided in this paper in accordance with prescribed procedures.

Respectfully submitted,
/Everett G. Diederiks, Jr./

Everett G. Diederiks, Jr.
Attorney for Applicant
Date: April 13,2022 Registration No. 33,323
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office

Address: COMMISSIONER FOR PATENTS
PO. Box 1450

Alexandria, Virginia 22313-1450
WWW.uspto.gov

| APPLICATION NUMBER | FILING OR 371(C) DATE | FIRST NAMED APPLICANT | ATTY. DOCKET NO./TITLE |
17/585,779 01/27/2022 Mark B. BARRON PTS008CIP-C2
CONFIRMATION NO. 6444
27137 PUBLICATION NOTICE
DIEDERIKS & WHITELAW, PLC
4196 Merchant Plaza, #815 IR L
000000133813396

WOODBRIDGE, VA 22192

Title:System and Method for Remote Acquisition and Delivery of Goods

Publication No.US-2022-0148012-A1
Publication Date:05/12/2022

NOTICE OF PUBLICATION OF APPLICATION

The above-identified application will be electronically published as a patent application publication pursuant to 37
CFR 1.211, et seq. The patent application publication number and publication date are set forth above.

The publication may be accessed through the USPTO's publically available Searchable Databases via the
Internet at www.uspto.gov. The direct link to access the publication is currently http://www.uspto.gov/patft/.

The publication process established by the Office does not provide for mailing a copy of the publication to
applicant. A copy of the publication may be obtained from the Office upon payment of the appropriate fee set
forth in 37 CFR 1.19(a)(1). Orders for copies of patent application publications are handled by the USPTO's
Public Records Division. The Public Records Division can be reached by telephone at (571) 272-3150 or (800)
972-6382, by facsimile at (571) 273-3250, by mail addressed to the United States Patent and Trademark Office,
Public Records Division, Alexandria, VA 22313-1450 or via the Internet.

In addition, information on the status of the application, including the mailing date of Office actions and

the dates of receipt of correspondence filed in the Office, may also be accessed via the Internet through

the Patent Electronic Business Center at www.uspto.gov using the public side of the Patent Application
Information and Retrieval (PAIR) system. The direct link to access this status information is currently
https://portal.uspto.gov/pair/PublicPair. Prior to publication, such status information is confidential and may only
be obtained by applicant using the private side of PAIR.

Further assistance in electronically accessing the publication, or about PAIR, is available by calling the Patent
Electronic Business Center at 1-866-217-9197.

Office of Data Managment, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101
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UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

| APPLICATION NO. | FILING DATE FIRST NAMED INVENTOR | ATTORNEY DOCKET NO. |  CONFIRMATION NO. |

17/585,779 01/27/2022 Mark B. BARRON PTSO08CIP-C2 6444
27137 7590 08/16/2023 | A AMINGR |
DIEDERIKS & WHITELAW, PLC
4196 Merchant Plaza, #8153 GODBOLD, DAVID GARRISON
WOODBRIDGE, VA 22192

| ART UNIT | PAPER NUMBER |

3628
| NOTIFICATION DATE | DELIVERY MODE |
08/16/2023 ELECTRONIC

Please find below and/or attached an Office communication concerning this application or proceeding.
The time period for reply, if any, is set in the attached communication.

Notice of the Office communication was sent electronically on above-indicated "Notification Date" to the
following e-mail address(es):

MAIL@DWPATENTLAW.COM
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Application No. Applicant(s)

17/585,779 BARRON et al.
Office Action Summary Examiner ArtUnit | AIA (FITF) Status
DAVID G GODBOLD 3628 No

-- The MAILING DATE of this communication appears on the cover sheet with the corresponderice address --
Period for Reply

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTHS FROM THE MAILING
DATE OF THIS COMMUNICATION.

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed after SIX (6) MONTHS from the mailing
date of this communication.

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication.

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133).
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any earned patent term
adjustment. See 37 CFR 1.704(b).

Status
1) Responsive to communication(s) filed on 27 January 2022.
0J A declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on
2a)(] This action is FINAL. 2b) ¥ This action is non-final.

3)(J An election was made by the applicant in response to a restriction requirement set forth during the interview
on ; the restriction requirement and election have been incorporated into this action.

4)[0) Since this application is in condition for allowance except for formal matters, prosecution as to the merits is
closed in accordance with the practice under £x parre Quayte, 1935 C.D. 11,453 O.G. 213.

Disposition of Claims*
5) Claim(s) 1-20 is/are pending in the application.

5a) Of the above claim(s) _____is/are withdrawn from consideration.
6) (J Claim(s) ____is/are allowed.
7) Claim(s) 1-20 is/are rejected.
8) [ Claim(s) ____is/are objected to.
9) {J Claim(s) are subject to restriction and/or election requirement
* If any claims have been determined allowable, you may be eligible to benefit from the Patent Prosecution Highway program at a

participating intellectual property office for the corresponding application. For more information, please see
http://www.uspto.gov/patents/init_events/pph/index.jsp or send an inquiry to PPHfeedback@uspto.gov.

Application Papers
10)(1] The specification is objected to by the Examiner.
11)[«) The drawing(s) filed on 27 January 2022 is/are: a)¥ accepted or b){] objected to by the Examiner.
Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a).
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d).

Priority under 35 U.S.C. § 119

12)[J Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).
Certified copies:

a)lJ All b)(J Some**  ¢)[J None of the:
1.[] Certified copies of the priority documents have been received.
2.(J Certified copies of the priority documents have been received in Application No.

3.(0 Copies of the certified copies of the priority documents have been received in this National Stage
application from the International Bureau (PCT Rule 17.2(a)).

** See the attached detailed Office action for a list of the certified copies not received.

Attachment(s)
1) Notice of References Cited (PTO-892) 3) [ Interview Summary (PTO-413)
. . Paper No(s)/Mail Date
2) Information Disclosure Statement(s) (PTO/SB/08a and/or PTO/SB/08b) 4) (] Other:
Paper No(s)/Mail Date '
U.S. Patent and Trademark Office Instacart v. Consumeron
PTOL-326 (Rev. 11-13) Office Action Summary Part of Paper No./Mail Date ZQ2ROY023-00865
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Application/Control Number: 17/585,779 Page 2
Art Unit: 3628

DETAILED ACTION
Notice of Pre-AIA or AIA Status
1. Claims 1-10, and 17-19 of the present application are being examined under the
first inventor to file provisions of the AlA. Claims 11-16, and 20 of the present

application are being examined under the pre-AlA first to invent provisions.

Information Disclosure Statement
2. The information disclosure statement (IDS) submitted on April 13, 2022 is in
compliance with the provisions of 37 CFR 1.97. Accordingly, the information disclosure

statement is being considered by the examiner.

Priority
3. Applicant’s claim for the benefit of a prior-filed application under 35 U.S.C. 119(e)
or under 35 U.S.C. 120, 121, 365(c), or 386(c) is acknowledged. Applicant has not
complied with one or more conditions for receiving the benefit of an earlier filing date
under 35 U.S.C. 120 as follows:
4. The later-filed application must be an application for a patent for an invention
which is also disclosed in the prior application (the parent or original nonprovisional
application or provisional application). The disclosure of the invention in the parent
application and in the later-filed application must be sufficient to comply with the
requirements of 35 U.S.C. 112(a) or the first paragraph of pre-AlA 35 U.S.C. 112,
except for the best mode requirement. See Transco Products, Inc. v. Performance

Contracting, Inc., 38 F.3d 551, 32 USPQ2d 1077 (Fed. Cir. 1994)
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Application/Control Number: 17/585,779 Page 3
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5. The disclosure of the prior-filed application, Application Nos. 61/237128,
12/711867, 13/270848, and PCT/US2010/046747 fail to provide adequate support or
enablement in the manner provided by 35 U.S.C. 112(a) or pre-AlA 35 U.S.C. 112, first
paragraph for one or more claims of this application. Specifically, the prior-filed
application U.S. Provisional Nos. 61/237128, 12/711867, 13/270848, and
PCT/US2010/046747 fail to provide support for (including but not limited to)

a. Claim 1 (“upon failing to locate the at least one item” emphasis added)

b. Claim 1 (“using the digital image capture device, a bar or QR code of a

replacement product for the at least one item” emphasis added)

C. Claim 1 (“transmitting information on the replacement product, including

an image of the replacement product, to the customer;” emphasis added)

d. Claim 1 (“acquiring the replacement product;”)
e. Claim 1 (“initiating delivery of the replacement product to the customer.”)
f. Claim 17 (“an image of a replacement product to the customer by the

agent using the digital image capture device;” emphasis added)

g. Claim 17 (“acquiring the replacement product;”)
6. Accordingly, claims 1-10, and 17-19 are not entitled to the benefits of the prior
application.
7. Acknowledgment is made of support for these limitations provided in U.S. Patent

Application No. 16/853133 claim 16, filed on April 20, 2020. Accordingly, claims 1-10,

and 17-19 are entitled to the benefits of this prior application.
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Application/Control Number: 17/585,779 Page 4
Art Unit: 3628

8. Acknowledgment is made of support for the limitations of claims 11-16, and 20
provided in U.S. Provisional No. 61/237128. Accordingly, claims 11-16, and 20 are

entitled to the benefits of this prior application.

Double Patenting
9. The nonstatutory double patenting rejection is based on a judicially created
doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the
unjustified or improper timewise extension of the “right to exclude” granted by a patent
and to prevent possible harassment by multiple assignees. A nonstatutory double
patenting rejection is appropriate where the conflicting claims are not identical, but at
least one examined application claim is not patentably distinct from the reference
claim(s) because the examined application claim is either anticipated by, or would have
been obvious over, the reference claim(s). See, e.qg., In re Berg, 140 F.3d 1428, 46
USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 USPQ2d 2010 (Fed.
Cir. 1993); In re Longi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 1985); In re Van Ornum,
686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogel, 422 F.2d 438, 164 USPQ 619
(CCPA 1970); In re Thorington, 418 F.2d 528, 163 USPQ 644 (CCPA 1969).
10. A timely filed terminal disclaimer in compliance with 37 CFR 1.321(c) or 1.321(d)
may be used to overcome an actual or provisional rejection based on nonstatutory
double patenting provided the reference application or patent either is shown to be
commonly owned with the examined application, or claims an invention made as a
result of activities undertaken within the scope of a joint research agreement. See

MPEP § 717.02 for applications subject to examination under the first inventor to file
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Application/Control Number: 17/585,779 Page 5
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provisions of the AIA as explained in MPEP § 2159. See MPEP § 2146 et seq. for
applications not subject to examination under the first inventor to file provisions of the
AlA. A terminal disclaimer must be signed in compliance with 37 CFR 1.321(b).

11.  The filing of a terminal disclaimer by itself is not a complete reply to a
nonstatutory double patenting (NSDP) rejection. A complete reply requires that the
terminal disclaimer be accompanied by a reply requesting reconsideration of the prior
Office action. Even where the NSDP rejection is provisional the reply must be complete.
See MPEP § 804, subsection I.B.1. For a reply to a non-final Office action, see 37 CFR
1.111(a). For a reply to final Office action, see 37 CFR 1.113(c). A request for
reconsideration while not provided for in 37 CFR 1.113(c) may be filed after final for
consideration. See MPEP §§ 706.07(e) and 714.13.

12.  The USPTO Internet website contains terminal disclaimer forms which may be
used. Please visit www.uspto.gov/patent/patents-forms. The actual filing date of the
application in which the form is filed determines what form (e.g., PTO/SB/25,
PTO/SB/26, PTO/AIA/25, or PTO/AIA/26) should be used. A web-based eTerminal
Disclaimer may be filled out completely online using web-screens. An eTerminal
Disclaimer that meets all requirements is auto-processed and approved immediately
upon submission. For more information about eTerminal Disclaimers, refer to
www.uspto.gov/patents/apply/applying-online/eterminal-disclaimer.

13.  Claims 1-10 rejected on the ground of nonstatutory double patenting as being
unpatentable over claim 1-19 of U.S. Patent No. 11,238,465 (hereafter '465) in view of
U.S. Patent Application No. 2004/0068443 to Hopson et al. (hereafter Hopson).

Although the claims are not identical, they are not patentably distinct from each other.
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14.

Page 6

The below limitations of ‘465 anticipate the limitations of the instant application.

The limitations of ‘465 are directed to “one or more goods”, whereas the limitations of

the instant application are directed to “one or more items”. This distinction is not

patentably distinct.
Claim 17/585779 Claim US Patent 11,238,465
_— A method for remote acquisition and
A method for remote acquisition and .
. . delivery of goods through one or more
delivery of at least one item by at least one . -
. . . agents of a service provider, each
1 agent of a service provider, said at least one 1 . . .
. . . agent having a mobile agent system in
agent having a mobile agent system in . .
o . communication with at least one
communication with a remote server,
remote server,
with the mobile agent system including a with each mobile agent system
1 digital image capture device and a 1 including: a digital image capture
communication device, device and a communication device,
. - . said method comprising: receiving,
said method comprising: receiving, through
. through the at least one remote server,
the at least one remote server, a first . .
1 . 1 a first acquisition request from a
acquisition request from a customer for the .
. customer for a first set of one or more
at least one item;
goods;
directing the at least one agent to pursue
1 acquiring the at least one item for the
customer;
- . upon failing to locate an identified
upon failing to locate the at least one item,
. . product of the set of one or more
said at least one agent performing the steps . D
. . o goods, ... using the digital image
1 of: scanning, using the digital image capture 1

device, a bar or QR code of a replacement
product for the at least one item;

capture device of the agent, including:
obtaining a bar or QR code of the
replacement product;
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electronically transmitting information
electronically transmitting information on on a replacement product for the
1 the replacement product, including an 1 identified product of the set of one or
image of the replacement product, to the more goods to the customer using the
customer; digital image capture device of the
agent,
- upon receiving approval of the
upon receiving approval from the customer, -
1 - 1 purchase from the customer, acquiring
acquiring the replacement product; and
the replacement product,
1 initiating delivery of the replacement 14 providing for delivery of the
product to the customer. replacement product.

15.  Claim 1 of ‘465 Patent differs since it does not recite the following additional
limitation of the current application (as noted above as underlined). Claim 1 of Patent
‘465 does not explicitly disclose, however Hopson, in the same field of endeavor,
discloses “directing the at least one agent to pursue acquiring the at least one item for
the customer;” (Paras. 37-38) (“The pick list identifies the items to be picked in each
zone on the pick route. The items are listed in the order that they should be picked and
therefore, define exactly how a picker should proceed along the pick route. ... The
picker 74 then, at 76, proceeds to move through each zone and pick the items in the
order that they appear on the list”)

16. It would be obvious to one of ordinary skill in the art, before the effective filing
date of the claimed invention, to have modified the remote acquisition and delivery of
goods of ‘465 with the online shopping system of Hopson in order to provide “an
improved and more efficient system for picking the items necessary to fill an order.”

(Hopson — Para. 9)
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17.

Page 8

Claims 11-20 are rejected on the ground of nonstatutory double patenting as

being unpatentable over claims 1-20 of U.S. Pre-Grant Publication No. 2020/0302451.

Although the claims at issue are not identical, they are not patentably distinct from each

other because claims of U.S. Pre-Grant Publication No. 2020/0302451 anticipate the

claims of the instant application.

U.S. Pre-Grant Publication No.

Claim 17/585779 Claim
/ 2020/0302451
A method for remote acquisition and
A method for remote acquisition and delivery of goods through one or more
delivery of one or more goods based on an agents of a service provider, each
acquisition request from a customer agent having a mobile agent system in
comprising: establishing a communication communication with at least one
pathway between the customer and an remote server, with each mobile agent
11 agent of a service provider, with the agent 1 system including: a digital image
utilizing a communication device of a mobile capture device and a communication
agent system, which also includes a digital device, said method comprising:
image capture device, in communicating receiving, through the at least one
with the customer through at least one remote server, a first acquisition
remote server; request from a customer for a first set
of one or more goods;
. _— electronically transmitting information
electronically transmitting at least one .
. . on a particular product for the set of
image of a product to the customer using
. . one or more goods to the customer
the digital image capture device of the . N .
11 . . . 1 using the digital image capture device
agent, with the at least one image being . . .
. of the agent, including: obtaining a bar
obtained from a bar code or QR code for the .
or QR code of the particular product of
product; .
the first set of the one or more goods;
receiving, through the communication path, - N
. . receiving a customer rejection of the
11 either a purchase approval or disapproval 11

from the customer for the product; and

particular product;
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obtaining consent from the customer

acquiring the product by the agent for to acquire the particular product using
11 delivery if the customer approves of the 4 the communication device; acquiring
purchase. the particular product, via the one or

more agents;

Claim Rejections - 35 USC § 112

18.  The following is a quotation of 35 U.S.C. 112(b):

(b) CONCLUSION.—The specification shall conclude with one or more claims particularly
pointing out and distinctly claiming the subject matter which the inventor or a joint inventor
regards as the invention.

The following is a quotation of 35 U.S.C. 112 (pre-AlA), second paragraph:

The specification shall conclude with one or more claims particularly pointing out and distinctly
claiming the subject matter which the applicant regards as his invention.

19.  Claim 3 rejected under 35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AlA), second
paragraph, as being indefinite for failing to particularly point out and distinctly claim the
subject matter which the inventor or a joint inventor (or for applications subject to pre-
AIA 35 U.S.C. 112, the applicant), regards as the invention.

20.  Claim 3 recites the limitation "the global positioning system" in limitation 1. There
is insufficient antecedent basis for this limitation in the claim. For examination purposes,

this limitation will be interpreted as “a global position system”.

Claim Rejections - 35 USC § 101

21. 35 U.S.C. 101 reads as follows:

Whoever invents or discovers any new and useful process, machine, manufacture, or
composition of matter, or any new and useful improvement thereof, may obtain a patent
therefor, subject to the conditions and requirements of this title.
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22. Claims 1-20 are rejected under 35 U.S.C. 101 because the claimed invention is

directed to an abstract idea without significantly more.

Step 1

23. Claims 1-10 are directed to a method (i.e., a process); claims 11-20 are directed
to a method (i.e., a process). Therefore, claims 1-20 all fall within the one of the four

statutory categories of invention.

Step 2A, Prong One

24. Independent claim 1 substantially recite remote acquisition and delivery of at
least one item by at least one agent of a service provider, said at least one agent
communicating: receiving a first acquisition request from a customer for the at least one
item; directing the at least one agent to pursue acquiring the at least one item for the
customer; upon failing to locate the at least one item, said at least one agent performing
the steps of: scanning a replacement product for the at least one item; transmitting
information on the replacement product, including an image of the replacement product,
to the customer; upon receiving approval from the customer, acquiring the replacement

product; and initiating delivery of the replacement product to the customer.

25.  The limitations stated above are processes/functions that under broadest
reasonable interpretation covers “certain methods of organizing human activity”
(commercial or legal interactions, sales activity, and managing personal behavior) of

acquiring items for delivery. Therefore, the claim recites an abstract idea.

Step 2A, Prong Two
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26.  The judicial exception is not integrated into a practical application. Claim 1 as a
whole amount to: (i) meraly invoking generic componanis as a ool io perform the
abstract idea or "apply it” (or an equivalent), and (ii) generally links the use of a judicial
exception to a particular technological environment or field of use. The claim recites the
additional elements of: (i} a mobile agent system, (ii) a remote server, (iii) a digital
image capture device, (iv) a communication device, (v) scanning a barcode or QR code,

and (vi) electronically transmitting information.

27. The additional elements of (i) a mobile agent system, (ii) a remote server, (iii) a
digital image capture device, (iv) a communication device, and (vi) electronically
transmitting information are recited at a high level of generality (see [0014] of the
Applicants PG Publication discussing the mobile agent system, the remote server, the
image capture device, and the communication device, and [0023] discussing
electronically transmitting information) such that, when viewed as whole/ordered
combination, it amounts to no more than mere instruction to apply the judicial exception

using generic computer components or “apply it” (See MPEP 2106.05(f)).

28.  The additional element of (v} scanning barcodes or QR codes are recited at a
high level of generality (See [0014] of the Applicant’s PG Publication discussing the
barcodes and QR codes) such that when viewed as whole/ordered combination, do no
more than generally link the use of the judicial exception to a particular technological

environment or field of use (i.e., 2D image data) (See MPEP 2106.05(h)).
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29.  Accordingly, these additional elements, when viewed as a whole/ordered
combination [See Figures 1 showing all the additional elements of (i) a mobile agent
system, (ii) a remote server, (iii) a digital image capture device, (iv) a communication
device, (v) scanning a barcode or QR code, and (vi) electronically transmitting
information in combination], do not integrate the abstract idea into a practical application
because it does not impose any meaningful limits on practicing the abstract idea. Thus,

the claim is directed to an abstract idea.

Step 2B

30. Asdiscussed above with respect to Step 2A Prong Two, the additional elements
amount to no more than: (i) “apply it” (or an equivalent), and (ii) generally link the use of
a judicial exception to a particular technological environment or field of use, and are not
a practical application of the abstract idea. The sams analysis applies here in Step 28,
Le, () merely invoking the generic components as a ool to perdorm the abstract idea or
“apply it (See MPEP 21068.05(1)); and {ii) generally linking the use of a judicial exception
to a particular technological environment or field of use (See MPEP 2106.05(h)), does
not integrate the abstract idea into a practical application al Step 24 or provids an
inventive concept at Step 2B, Thus, evan when viewed as a whole/ordered combination,
rothing in the claims adds significantly more (e, an inventive concepl) 10 the absiract

idea. Thus, the clgim 1 iz ineligible.

31. Dependent Claims 4-9 merely narrow the previously recited abstract idea

limitations. For reasons described above with respect to claim 1 these judicial
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exceptions are not meaningfully integrated into a practical application or significantly

more than the abstract idea. Thus, claims 4-9 are also ineligible.

Step 2A, Prong Two

32. Dependent Claim 2 further narrows the previously recited abstract idea
limitations. Claim 2 also recites the additional elements of a global positioning system
and signals from the global positioning system, which is recited at a high-level of
generality (See [0023] of the Applicants PG Publication disclosing a global positioning
system and signals from the global positioning system) such that when viewed as
whole/ordered combination, the additional elements do no more than generally link the
use of the judicial exception to a particular technological environment or field of use

(i.e., GPS Technology) (See MPEP 2106.05(h)).

33.  Accordingly, the additional elements, when viewed individually and as a
whole/ordered combination, do not integrate the abstract idea into a practical application
because they do not impose any meaningful limits on practicing the abstract idea. Thus,

the claims are directed to an abstract idea.

Step 2B

34.  As discussed above with respect to Step 2A Prong Two, the additional element
amounts to no more than: generally linking the use of a judicial exception to a particular
technological environment or field of use, and is not a practical application of the
abstract idea. The same analysis applies here in Step 2B, i.e., (i) generally linking the

use of a judicial exception to a particular technological environment or field of use (See
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MPEP 2106.05(h)), does not integrate the abstract idea into a practical application at

Step 2A or provide an inventive concept at Step 2B.

35.  Therefore, the additional element of a global positioning system and signals from
the global positioning system does not integrate the abstract idea into a practical
application at Step 2A or provide an inventive concept at Step 2B. Thus, even when
viewed as a whole/ordered combination, nothing in the claim adds significantly more

(i.e., an inventive concept) to the abstract idea. Thus, claims 2 are ineligible.

Step 2A, Prong Two

36. Dependent Claim 3 further narrows the previously recited abstract idea
limitations. Claim 3 also recites the additional element of a global positioning system,
which is recited at a high-level of generality (See [0023] of the Applicants PG
Publication disclosing a global positioning system) such that when viewed as
whole/ordered combination, the additional elements do no more than generally link the
use of the judicial exception to a particular technological environment or field of use

(i.e., GPS Technology) (See MPEP 2106.05(h)).

37.  Accordingly, the additional elements, when viewed individually and as a
whole/ordered combination, do not integrate the abstract idea into a practical application
because they do not impose any meaningful limits on practicing the abstract idea. Thus,

claim 3 is directed to an abstract idea.

Step 2B
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38.  As discussed above with respect to Step 2A Prong Two, the additional element
amounts to no more than: generally linking the use of a judicial exception to a particular
technological environment or field of use, and is not a practical application of the
abstract idea. The same analysis applies here in Step 2B, i.e., (i) generally linking the
use of a judicial exception to a particular technological environment or field of use (See
MPEP 2106.05(h)), does not integrate the abstract idea into a practical application at

Step 2A or provide an inventive concept at Step 2B.

39. Therefore, the additional element of a global positioning system does not
integrate the abstract idea into a practical application at Step 2A or provide an inventive
concept at Step 2B. Thus, even when viewed as a whole/ordered combination, nothing
in the claim adds significantly more (i.e., an inventive concept) to the abstract idea.

Thus, claim 3 is ineligible.

Step 2A, Prong Two

40. Dependent Claim 10 further narrows the previously recited abstract idea
limitations. Claim 10 also recites the additional element of a cellular phone, which is
recited at a high-level of generality (See [0014] of the Applicants PG Publication
disclosing a cellular phone) such that when viewed as whole/ordered combination, the
additional elements do no more than generally link the use of the judicial exception to a
particular technological environment or field of use (i.e., cell phone technology) (See

MPEP 2106.05(h)).

41.  Accordingly, the additional elements, when viewed individually and as a

whole/ordered combination, do not integrate the abstract idea into a practical application
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because they do not impose any meaningful limits on practicing the abstract idea. Thus,

claim 10 is directed to an abstract idea.

Step 2B

42.  As discussed above with respect to Step 2A Prong Two, the additional element
amounts to no more than: generally linking the use of a judicial exception to a particular
technological environment or field of use, and is not a practical application of the
abstract idea. The same analysis applies here in Step 2B, i.e., (i) generally linking the
use of a judicial exception to a particular technological environment or field of use (See
MPEP 2106.05(h)), does not integrate the abstract idea into a practical application at

Step 2A or provide an inventive concept at Step 2B.

43. Therefore, the additional element of a cellular phone does not integrate the
abstract idea into a practical application at Step 2A or provide an inventive concept at
Step 2B. Thus, even when viewed as a whole/ordered combination, nothing in the claim
adds significantly more (i.e., an inventive concept) to the abstract idea. Thus, claim 10 is

ineligible.

Step 2A, Prong One

Independent claim 11 substantially recite remote acquisition and delivery of one or
more goods based on an acquisition request from a customer comprising: establishing a
communication pathway between the customer and an agent of a service provider, with
the agent communicating with the customer; transmitting at least one image of a
product to the customer, with the at least one image being obtained from the product;

receiving, through the communication path, either a purchase approval or disapproval
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from the customer for the product; and acquiring the product by the agent for delivery if

the customer approves of the purchase.

44.  The limitations stated above are processes/functions that under broadest
reasonable interpretation covers “certain methods of organizing human activity”
(commercial or legal interactions, sales activity, and managing personal behavior) of

acquiring items for delivery. Therefore, the claim recites an abstract idea.

Step 2A, Prong Two

45.  The judicial exception is not integrated into a practical application. Claim 11 as a
whole amount to: (i) meraly invoking generic components as a teol io perform the
abstract idea or "apply it” (or an equivalent), and (ii) generally links the use of a judicial
exception to a particular technological environment or field of use. The claim recites the
additional elements of: (i) a communication device, (ii) a mobile agent system, (iii) a
digital image capture device, (iv) a remote server, (v) electronically transmitting

information, and (vi) a barcode or QR code.

46. The additional elements of (i) a communication device, (ii) a mobile agent
system, (iii) a digital image capture device, (iv) a remote server, and (v) electronically
transmitting information, are recited at a high level of generality (see [0014] of the
Applicants PG Publication discussing the mobile agent system, the remote server, the
image capture device, and the communication device, and [0023] discussing

electronically transmitting information) such that, when viewed as whole/ordered
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combination, it amounts to no more than mere instruction to apply the judicial exception

using generic computer components or “apply it” (See MPEP 2106.05(f)).

47.  The additional element of (iv) barcodes or QR codes are recited at a high level of
generality (See [0014] of the Applicant’s PG Publication discussing the barcodes and
QR codes) such that when viewed as whole/ordered combination, do no more than
generally link the use of the judicial exception to a particular technological environment

or field of use (i.e., 2D image data) (See MPEP 2106.05(h)).

48.  Accordingly, these additional elements, when viewed as a whole/ordered
combination [See Figures 1 showing all the additional elements of (i) a communication
device, (i} a mobile agent system, (iii) a digital image capture device, (iv) a remote
server, (v) electronically transmitting information, and (iv) barcodes or QR codes in
combination], do not integrate the abstract idea into a practical application because it
does not impose any meaningful limits on practicing the abstract idea. Thus, the claim is

directed to an abstract idea.

Step 2B

49.  Asdiscussed above with respect to Step 2A Prong Two, the additional elements

amount to no more than: (i) “apply it” (or an equivalent), and (ii) generally link the use of

a judicial exception to a particular technological environment or field of use, and are not

a practical application of the abstract idea. The sams analysis applies here in Step 28,

Le, () merely invoking the generic components as a ool to perdorm the abstract idea or

“apply it (See MPEP 2108.05(1)); and (ii) generally linking the use of a judicial exception
Instacart v. Consumeron

IPR2023-00865

Exhibit 1030
Page 250 of 307



Application/Control Number: 17/585,779 Page 19
Art Unit: 3628

to a particular technological environment or field of use (See MPEP 2106.05(h)), does
not integrate the abstract ides inlo 3 practical application at Step 2A or provide an
inventive concept at Step 2B. Thus, even when viswed as a whole/ordered combination,
nothing in the claims adds significantly more {.e., an inventive concept) 1o the abstract

idea. Thus, the claim 1 is insligible.

50. Dependent Claims 14, and 16-20 merely narrow the previously recited abstract
idea limitations. For reasons described above with respect to claim 11 these judicial
exceptions are not meaningfully integrated into a practical application or significantly

more than the abstract idea. Thus, claims 13, and 16-20 are also ineligible.

Step 2A, Prong Two

51. Dependent Claim 12 further narrows the previously recited abstract idea
limitations. Claim 12 also recites the additional elements of a global positioning system
and signals from the global positioning system, which is recited at a high-level of
generality (See [0023] of the Applicants PG Publication disclosing a global positioning
system and signals from the global positioning system) such that when viewed as
whole/ordered combination, the additional elements do no more than generally link the
use of the judicial exception to a particular technological environment or field of use

(i.e., GPS Technology) (See MPEP 2106.05(h)).

52.  Accordingly, the additional elements, when viewed individually and as a
whole/ordered combination, do not integrate the abstract idea into a practical application
because they do not impose any meaningful limits on practicing the abstract idea. Thus,
the claim 12 is directed to an abstract idea.
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Step 2B

53.  As discussed above with respect to Step 2A Prong Two, the additional element
amounts to no more than: generally linking the use of a judicial exception to a particular
technological environment or field of use, and is not a practical application of the
abstract idea. The same analysis applies here in Step 2B, i.e., (i) generally linking the
use of a judicial exception to a particular technological environment or field of use (See
MPEP 2106.05(h)), does not integrate the abstract idea into a practical application at

Step 2A or provide an inventive concept at Step 2B.

54.  Therefore, the additional element of a global positioning system and signals from
the global positioning system does not integrate the abstract idea into a practical
application at Step 2A or provide an inventive concept at Step 2B. Thus, even when
viewed as a whole/ordered combination, nothing in the claim adds significantly more

(i.e., an inventive concept) to the abstract idea. Thus, claims 2 are ineligible.

55. Dependent Claims 13 merely narrow the previously recited abstract idea
limitations. For reasons described above with respect to claim 12 these judicial
exceptions are not meaningfully integrated into a practical application or significantly

more than the abstract idea. Thus, claim 13 is also ineligible.

Step 2A, Prong Two

56. Dependent Claim 15 further narrows the previously recited abstract idea
limitations. Claim 15 also recites the additional element of a cellular phone, which is

recited at a high-level of generality (See [0014] of the Applicants PG Publication
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disclosing a cellular phone) such that when viewed as whole/ordered combination, the
additional elements do no more than generally link the use of the judicial exception to a
particular technological environment or field of use (i.e., cell phone technology) (See

MPEP 2106.05(h)).

57.  Accordingly, the additional elements, when viewed individually and as a
whole/ordered combination, do not integrate the abstract idea into a practical application
because they do not impose any meaningful limits on practicing the abstract idea. Thus,

the claims are directed to an abstract idea.

Step 2B

58.  As discussed above with respect to Step 2A Prong Two, the additional element
amounts to no more than: generally linking the use of a judicial exception to a particular
technological environment or field of use, and is not a practical application of the
abstract idea. The same analysis applies here in Step 2B, i.e., (i) generally linking the
use of a judicial exception to a particular technological environment or field of use (See
MPEP 2106.05(h)), does not integrate the abstract idea into a practical application at

Step 2A or provide an inventive concept at Step 2B.

59.  Therefore, the additional element of a cellular phone does not integrate the
abstract idea into a practical application at Step 2A or provide an inventive concept at
Step 2B. Thus, even when viewed as a whole/ordered combination, nothing in the claim
adds significantly more (i.e., an inventive concept) to the abstract idea. Thus, claim 15 is

ineligible.
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Claim Rejections - 35 USC § 103
60. The following is a quotation of 35 U.S.C. 103 which forms the basis for all

obviousness rejections set forth in this Office action:

A patent for a claimed invention may not be obtained, notwithstanding that the claimed
invention is not identically disclosed as set forth in section 102, if the differences between the
claimed invention and the prior art are such that the claimed invention as a whole would have
been obvious before the effective filing date of the claimed invention to a person having
ordinary skill in the art to which the claimed invention pertains. Patentability shall not be
negated by the manner in which the invention was made.

61.  The factual inquiries for establishing a background for determining obviousness
under pre-AlA 35 U.S.C. 103(a) are summarized as follows:

1. Determining the scope and contents of the prior art.

2. Ascertaining the differences between the prior art and the claims at issue.

3. Resolving the level of ordinary skill in the pertinent art.

4. Considering objective evidence present in the application indicating
obviousness or nonobviousness.
62.  This application currently names joint inventors. In considering patentability of the
claims under pre-AlA 35 U.S.C. 103(a), the examiner presumes that the subject matter
of the various claims was commonly owned at the time any inventions covered therein
were made absent any evidence to the contrary. Applicant is advised of the obligation
under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was
not commonly owned at the time a later invention was made in order for the examiner to
consider the applicability of pre-AlA 35 U.S.C. 103(c) and potential pre-AlA 35 U.S.C.

102(e), (f) or (g) prior art under pre-AlA 35 U.S.C. 103(a).
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63. Claim 1, and 4-6 are rejected under 35 U.S.C. 103 as being unpatentable
over Hopson (U.S. 20040068443) (hereafter Hopson) in view of Carr (US
20160148302) (hereafter Carr).

64. In regards to claim 1, Hopson discloses a method for remote acquisition and
delivery of at least one item by at least one agent of a service provider, said at least one
agent having a mobile agent system in communication with a remote server, with the
mobile agent system including a digital image capture device and a communication
device, said method comprising: (Paras. 29-30, 65, 67) (“the online shopping system 20
includes a central server 22 (i.e. remote server) that contains the various databases
fundamental to the operation of the ordering system, ... The computers in the store 36
that are in electrical communications with the server 22 include a dispatcher computer
38, a driver computer 40 and a picker computer (i.e. mobile agent system) 42.” “a picker
first (i.e. agent of a service provider), at 400, logs on to a picker computer 42 on a pick
cart.” “The server computer 22 then downloads the pick route to the picker computer 42,
... The picker has the capability, at 406, to add, drop or defer an item as well as, at 408,
to change the quantity of an item. If the picker decides to pick the item, the picker scans
(i.e. the system includes a digital image capture device) the item UPC;")

65.  Hopson discloses receiving, through the at least one remote server, a first
acquisition request from a customer for the at least one item; (Para. 67) (“The server
computer 22 then downloads the pick route to the picker computer 42, and the picker
computer 42 provides, at 402, a display with numerous options to the picker. The
display first includes a listing of items to be picked within a pick zone, and the display

highlights the first item to be picked. The display further provides a description of the
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item, its UPC, desired item quantity, order number, substitution preference and
customer comments.”)

66. Hopson discloses directing the at least one agent to pursue acquiring the at least
one item for the customer; (Para. 65) (“a picker first, at 400, logs on to a picker
computer 42 on a pick cart. The picker then has an option to run a pick route or load
trucks. Upon choosing to run a pick route, the server computer 22 then creates a pick
route for that picker in accordance with the process”)

67. Hopson discloses said at least one agent performing the steps of: scanning,
using the digital image capture device, a bar or QR code of a replacement product for
the at least one item; (Para. 67) (“The display further provides a description of the item,
its UPC, desired item quantity, order number, substitution preference and customer
comments. The picker has the capability, at 406, to add (i.e. replacement product), drop
or defer an item as well as, at 408, to change the quantity of an item. If the picker
decides to pick the item, the picker scans the item UPC; and the UPC is displayed, at
404. The picker computer then, at 416, updates the item list display, at 402, by
highlighting the next item to be picked and displays the scanned UPC. The picker
places the scanned item into a bag on the pick cart.”)

68. Hopson discloses initiating delivery of the replacement product to the customer.
(Para. 70-71) (“after the order has been picked, it is then ready for checkout, at 78. The
dispatcher computer 38, upon reviewing the status of orders in the order database 24,
determines that picking for an order is complete; ... When the pricing and settlement is
complete for all orders on a delivery route, all order information for that delivery route is

downloaded to a driver computer 40 for a driver that is assigned to that delivery route.”
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That is, after picking is complete all items in the order, including substituted items are
assigned to delivery.)

69. Asdiscussed above, Hopson discloses said at least one agent performing the
steps. Hopson does not explicitly disclose, however Carrin the same field of endeavor,
discloses upon failing to locate the at least one item, said at least one agent performing
the steps (of Hopson) (Para. 41) (“an employee at the store or facility, i.e., an
assembler, to establish a list of substitute goods if one of the goods in the customer
order are unavailable”)

70.  Hopson does not explicitly disclose however, Carr, in the same field of endeavor,
discloses electronically transmitting information on the replacement product, including
an image of the replacement product, to the customer; (Para. 96) (“the database 42, 44
may include images and/or other information related to the goods available at the
facility. When the list of substitute goods is established, the list of substitute goods,
along with the associated images and/or other information, e.g., nutritional information,
may be communicated to the customer (see below). In one embodiment, the list of
substitute goods, including the images and/or other information, is sent from the order
fulfillment system 12 (i.e. electronically transmitted by the agent) , through the first or
order server 24 to the customer device 26.”)

71.  Hopson does not explicitly disclose however, Carr, in the same field of endeavor,
discloses upon receiving approval from the customer, acquiring the replacement
product; and (Para. 97) (“The list of substitute goods may then be communicated to the

customer and the customer allowed to choose one (i.e. approval from the customer) of
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the substitute goods to be included in the order (i.e. acquiring the replacement
product).”)

72.  Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs
when a particular good is unavailable (Carr — Para. 3)

73. Inregards to claim 4, Hopson in view of Carr disclose the limitations of claim 1.
Hopson does not explicitly disclose however, Carr, in the same field of endeavor,
discloses wherein the image is obtained from a database on a remote server which links
bar or QR codes (of Hopson as disclosed in claim 1) with images. (Para. 96, 106) (“the
database 42, 44 may include images and/or other information related to the goods
available at the facility. When the list of substitute goods is established, the list of
substitute goods, along with the associated images and/or other information” “the
assembler uses the UPC reader 74 to scan and identify the goods or items” That is, the
list of substitute goods is established by scanning of substitute UPC barcodes of
Hopson which links the goods to the images in the database.)

74.  Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs

when a particular good is unavailable (Carr — Para. 3)

Instacart v. Consumeron
IPR2023-00865

Exhibit 1030

Page 258 of 307



Application/Control Number: 17/585,779 Page 27
Art Unit: 3628

75. Inregards to claim 5, Hopson in view of Carr disclose the limitations of claim 1.
Hopson does not explicitly disclose however, Carr, in the same field of endeavor,
discloses wherein the approval from the customer is obtained by the at least one agent
directly through the communication device. (Para. 96, 101) (“the order fulfilment system
12, includes the second server 28 and the assembler device 36. If one of the good(s) in
the customer order are not available, the assembler is allowed to establish a list of
(potential) substitute goods. The list of substitute goods may then be communicated to
the customer and the customer allowed to choose one of the substitute goods to be

” o

included in the order.” “the chosen one of the substitute goods is selected as the
alternative good. The alternative good is communicated back to the assembler. The
assembler includes the alternative good in the customer order. The order fulfillment
system 12 modifies the customer order to include the alternative good and stores the
revised customer order in the database 42, 46.”)

76.  Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs
when a particular good is unavailable (Carr — Para. 3)

77. Inregards to claim 6, Hopson in view of Carr disclose the limitations of claim 1.
Hopson discloses wherein the at least one agent is part of a staff of an establishment

which sells the replacement product. (Para. 36) (“When a picker logs on to a picker

computer, the identity of the picker is confirmed using the employee database 30.”)
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78. Claim 2, 3, and 10 are rejected under 35 U.S.C. 103 as being unpatentable
over Hopson in view of Carr further in view of Romero (US 20180165631)
(hereafter Romero).

79. Inregards to claim 2, Hopson in view of Carr disclose the limitations of claim 1.
Hopson in view of Carrdoes not disclose, however Romero, in the same field of
endeavor, discloses wherein each mobile agent system further includes a global
positioning system and the method further comprising: sending to the customer
information on the at least one agent, including agent location information based on
signals from the global positioning system. (Para. 79) (“the notification of package
delivery may allow the package recipient user 101 to track the package 108 in route by
visual GPS mapping if data is provided by delivery agent 102 and/or delivery vendor
107.")

80. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson in view of Carr with the method for secure package delivery of
Romero in order to improve delivery efficiency through improved communication of
delivery information to a client. (Romero — Paras. 2-8)

81. Inregards to claim 3, Hopson in view of Carr disclose the limitations of claim 1.
Hopson in view of Carr, however Romero, in the same field of endeavor, discloses
further comprising, using data from the global position system, alerting the customer
when the replacement product is close to a delivery location. (Para. 42) (“this delivery
completion information 213 may be used to form a notification to the client device 400 of

the package recipient user 101 indicating that the delivery information device 111 of the
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delivery agent 102, and therefore the delivery agent 102, is proximate to the location
106 to which the package 108 is to be delivered.”)

82.  Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson in view of Carr with the method for secure package delivery of
Romero in order to improve delivery efficiency through improved communication of
delivery information to a client. (Romero — Paras. 2-8)

83. Inregards to claim 10, Hopson in view of Carr disclose the limitations of claim
1. Hopson in view of Carr does not disclose, however Romero, in the same field of
endeavor, discloses wherein a cellular telephone is used for both the digital image
capture device and the communications device. (Para. 20) (“] The term “electronic
device” as used herein is a type of computer comprising circuitry and configured to
generally perform functions such as ... photos, and videos; ... providing electrical
communications and network connectivity; or any other similar function. Non-limiting
examples of electronic devices include: ... cell phones”

84. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson in view of Carr with the method for secure package delivery of
Romero in order to improve delivery efficiency through improved communication of

delivery information to a client. (Romero — Paras. 2-8)

Instacart v. Consumeron
IPR2023-00865

Exhibit 1030

Page 261 of 307



Application/Control Number: 17/585,779 Page 30
Art Unit: 3628

85. Claim 7, 8, and 17-19 are rejected under 35 U.S.C. 103 as being
unpatentable over Hopson in view of Carr further in view of Schrodt (US
20050149414) (hereafter Schrodi).

86. Inregards to claim 7, Hopson in view of Carr disclose the limitations of claim 1.
Hopson does not explicitly disclose however, Carr, in the same field of endeavor,
discloses receiving a customer rejection of the replacement product; and (Para. 109)
(“Alternatively, the customer may select a new substitute good as the alternative good
by selecting a NEW button 88B which would take the customer back to an inventory of
available goods so that the customer may chose a different substitute good and send
the different substitute good back to the assembler as the alternative good.
Alternatively, the customer may choose to delete the good from the customer order by
selecting a DELETE button 88C.”)

87.  Hopson does not explicitly disclose however Carr, in the same field of endeavor,
discloses electronically transmitting an image on another replacement product to the
customer by the at least one agent using the digital image capture device of Hopson as
disclosed in claim 1; and (Para. 96, 106) (“When the list of substitute goods is
established, the list of substitute goods, along with the associated images and/or other
information, e.g., nutritional information, may be communicated to the customer (see
below). In one embodiment, the list of substitute goods, including the images and/or

” o

other information” “the assembler uses the UPC reader 74 to scan and identify the

goods or items” That is, when substitutes for one product are rejected, the next set of

substitutes are sent to the customer.)
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88.  Hopson does not explicitly disclose however Carr, in the same field of endeavor,
discloses upon the at least one agent receiving approval from the customer, acquiring
the another replacement product for the customer. (Para. 97) (“The list of substitute
goods may then be communicated to the customer and the customer allowed to choose
one (i.e. approval from the customer) of the substitute goods to be included in the order
(i.e. acquiring the replacement product).” That is, this process is carried out for every
substituted item.)

89.  Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs
when a particular good is unavailable (Carr — Para. 3)

90. Asdiscussed above, Hopson in view of Carr disclose electronically transmitting
data. Hopson in view of Carr does not explicitly disclose, however Schrodt, in the same
field of endeavor, discloses the electronically transmitting of Hopson in view of Carris in
real-time (Para. 24) (“device to provide real-time product information for such alterative
products and then transfer such product information to the customer interface.”)

91.  Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson in view of Carr with the method for managing out of stock items of
Schrodt in order to improve “SCM system to better accommodate consumers who

encounter an out of stock event.” (Schrodt — Para. 6)
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92. Inregards to claim 8, Hopson in view of Carr further in view of Schrodt disclose
the limitations of claim 7. Hopson does not explicitly disclose however, Carr, in the
same field of endeavor, discloses wherein the image of the another replacement
product is obtained from a bar code or QR code for the another replacement product.
(Para. 96) (“the database 42, 44 may include images and/or other information related to
the goods available at the facility. When the list of substitute goods is established, the
list of substitute goods, along with the associated images and/or other information,” That
is, this process takes place for every substituted item.)

93. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs
when a particular good is unavailable (Carr — Para. 3)

94. Inregards to claim 17, Hopson discloses a method for remote acquisition and
delivery of one or more goods based on an acquisition request from a customer
comprising: establishing a communication pathway between the customer and an agent
of a service provider, with the agent utilizing a communication device of a mobile agent
system, which also includes a digital image capture device, in communicating with the
customer through at least one remote server; (Paras. 29-30, 65, 67) (“the online
shopping system 20 includes a central server 22 (i.e. remote server) that contains the
various databases fundamental to the operation of the ordering system, ... The
computers in the store 36 that are in electrical communications (i.e. communication

pathway) with the server 22 include a dispatcher computer 38, a driver computer 40 and
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a picker computer (i.e. mobile agent system) 42.” “a picker first (i.e. agent of a service
provider), at 400, logs on to a picker computer 42 on a pick cart.” “The server computer
22 then downloads the pick route to the picker computer 42, ... The picker has the
capability, at 406, to add, drop or defer an item as well as, at 408, to change the
quantity of an item. If the picker decides to pick the item, the picker scans (i.e. the
system includes a digital image capture device) the item UPC;”)

95.  Hopson does not explicitly disclose, however Carr, in the same field of endeavor,
discloses electronically transmitting at least one image of a product to the customer
using the digital image capture device of the agent, with the at least one image being
obtained from a bar code or QR code for the product; (Para. 96, 106) (“the database 42,
44 may include images and/or other information related to the goods available at the
facility. When the list of substitute goods is established, the list of substitute goods,
along with the associated images and/or other information, e.g., nutritional information,
may be communicated to the customer (see below). In one embodiment, the list of
substitute goods, including the images and/or other information, is sent from the order
fulfillment system 12 (i.e. electronically transmitted by the agent) , through the first or
order server 24 to the customer device 26.” “the assembler uses the UPC reader 74 to
scan and identify the goods or items” That is, the list of substitute goods is established
by scanning of substitute UPC barcodes which links the goods to the images in the
database.)

96. Hopson does not explicitly disclose, however Carr, in the same field of endeavor,
discloses receiving, through the communication path, either a purchase approval or

disapproval from the customer for the product; and (Para. 97) (“The list of substitute
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goods may then be communicated to the customer and the customer allowed to choose
one (i.e. approval from the customer) of the substitute goods to be included in the
order.”)

97.  Hopson does not explicitly disclose, however Carr, in the same field of endeavor,
discloses acquiring the product by the agent for delivery if the customer approves of the
purchase. (Para. 97) (“The list of substitute goods may then be communicated to the
customer and the customer allowed to choose one (i.e. approval from the customer) of
the substitute goods to be included in the order (i.e. acquiring the product).”)

98.  Hopson does not explicitly disclose however, Carr, in the same field of endeavor,
discloses when the agent receives the disapproval of purchase from the customer,
electronically transmitting an image of a replacement product to the customer by the
agent using the digital image capture device; and (Para. 96, 106, 109) (“When the list of
substitute goods is established, the list of substitute goods, along with the associated
images and/or other information, e.g., nutritional information, may be communicated to
the customer (see below). In one embodiment, the list of substitute goods, including the

” o

images and/or other information” “the assembler uses the UPC reader 74 to scan and
identify the goods or items” “Alternatively, the customer may select a new substitute
good as the alternative good by selecting a NEW button 88B which would take the
customer back to an inventory of available goods so that the customer may chose a
different substitute good and send the different substitute good back to the assembler
as the alternative good. Alternatively, the customer may choose to delete the good from

the customer order by selecting a DELETE button 88C.” That is, when substitutes for

one product are rejected, the next set of substitutes are sent to the customer.)
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99.  Hopson does not explicitly disclose however Carr, in the same field of endeavor,
discloses upon the agent receiving approval from the customer, acquiring the
replacement product for the customer. (Para. 97) (“The list of substitute goods may then
be communicated to the customer and the customer allowed to choose one (i.e.
approval from the customer) of the substitute goods to be included in the order (i.e.
acquiring the replacement product).” That is, this process is carried out for every
substituted item.)

100. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs
when a particular good is unavailable (Carr — Para. 3)

101. As discussed above, Hopson in view of Carr disclose electronically transmitting
data. Hopson in view of Carr does not explicitly disclose, however Schrodt, in the same
field of endeavor, discloses the electronically transmitting of Hopson in view of Carris in
real-time (Para. 24) (“device to provide real-time product information for such alterative
products and then transfer such product information to the customer interface.”)

102. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson in view of Carr with the method for managing out of stock items of
Schrodt in order to improve “SCM system to better accommodate consumers who

encounter an out of stock event.” (Schrodt — Para. 6)
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103. Inregards to claim 18, Hopson in view of Carr further in view of Schroadt
disclose the limitations of claim 17. Hopson does not explicitly disclose however Carr, in
the same field of endeavor, discloses wherein the image of the replacement product is
obtained from a bar code or QR code for the replacement product. (Para. 96) (“the
database 42, 44 may include images and/or other information related to the goods
available at the facility. When the list of substitute goods is established, the list of
substitute goods, along with the associated images and/or other information,”)

104. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs
when a particular good is unavailable (Carr — Para. 3)

105. Inregards to claim 19, Hopson in view of Carr further in view of Schroadt
disclose the limitations of claim 18. Hopson does not explicitly disclose however Carr, in
the same field of endeavor, discloses wherein the image of the replacement product is
obtained from a database on the at least one remote server which links bar or QR
codes with images. (Para. 96, 106) (“the database 42, 44 may include images and/or
other information related to the goods available at the facility. When the list of substitute
goods is established, the list of substitute goods, along with the associated images
and/or other information” “the assembler uses the UPC reader 74 to scan and identify
the goods or items” That is, the list of substitute goods is established by scanning of
substitute UPC barcodes of Hopson which links the goods to the images in the

database.)
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106. Therefore, it would be obvious to one of ordinary skill in the art, before the
effective filing date of the claimed invention, to have modified the online shopping
system of Hopson with the method for assembler communication to customers of Carr
in order to more efficiently deliver substitute goods that meet the customers’ needs

when a particular good is unavailable (Carr — Para. 3)

107. Claim 9 is rejected under 35 U.S.C. 103 as being unpatentable over Hopson
in view of Carr and further in view of Bai (US 20120310758) (hereafter Bai).

108. Inregards to claim 9, Hopson in view of Carr disclose the limitations of claim 1.
Hopson in view of Carrdoes not explicitly disclose, however Bai, in the same field of
endeavor, discloses wherein the first acquisition request is established by the customer
by scanning a bar code or QR code of an existing product the customer wants replaced.
(Para. 35) (“but he/she would like to know if such a product could be a proper
substitution to one existing on the list. The barcode reader component in the system can
quickly scan the desired product, obtain the barcode 502, and then query locally or
remotely ... conclude if the new product is a proper substitution. If not, a
suggestion/recommendation can be made if other items combined with this new product
might be a good combined nutrition solution.” “Using a user-scanned barcode of an item
during shopping to check one or more nutrition facts of the item includes tracking real-
time nutrition compliance for a user, as well as using the nutrition facts of the item to
suggest a substitute item.”)

109. Therefore, it would be obvious to one of ordinary skill in the art, before the

effective filing date of the claimed invention, to have modified the online shopping
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system of Hopson in view of Carr with the purchase management of Bai in order to

improve real-time information flow during shopping. (Bai — Para. 2-6)

110. The following is a quotation of pre-AlA 35 U.S.C. 103(a) which forms the basis

for all obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described
as set forth in section 102, if the differences between the subject matter sought to be patented
and the prior art are such that the subject matter as a whole would have been obvious at the
time the invention was made to a person having ordinary skill in the art to which said subject
matter pertains. Patentability shall hot be negated by the manner in which the invention was
made.

111. Claims 11, and 14-16 are rejected under pre-AlA 35 U.S.C. 103(a) as being
unpatentable over Hopson in view of Otsuka (JP 2006004096) (hereafter Otsuka)
and further in view of Muto (US 20060196935) (hereafter Muto).

112. Inregards to claim 11, Hopson discloses a method for remote acquisition and
delivery of one or more goods based on an acquisition request from a customer
comprising: establishing a communication pathway between the customer and an agent
of a service provider, with the agent utilizing a communication device of a mobile agent
system, which also includes a digital image capture device, in communicating with the
customer through at least one remote server; (Paras. 29-30, 65, 67) (“the online
shopping system 20 includes a central server 22 (i.e. remote server) that contains the
various databases fundamental to the operation of the ordering system, ... The
computers in the store 36 that are in electrical communications (i.e. communication
pathway) with the server 22 include a dispatcher computer 38, a driver computer 40 and
a picker computer (i.e. mobile agent system) 42.” “a picker first (i.e. agent of a service

provider), at 400, logs on to a picker computer 42 on a pick cart.” “The server computer
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22 then downloads the pick route to the picker computer 42, ... The picker has the
capability, at 406, to add, drop or defer an item as well as, at 408, to change the
quantity of an item. If the picker decides to pick the item, the picker scans (i.e. the
system includes a digital image capture device) the item UPC;”)

113. Hopson does not explicitly disclose, however Otsuka, in the same field of
endeavor, discloses electronically transmitting at least one image of a product to the
customer using the digital image capture device of the agent (Para. 11) (“the store A
buyer who wishes to shop at can access the website and take a predetermined
procedure, so that the purchase assistant can be instructed to shoot the product while
giving instructions such as product photography. The image taken by the purchase
assistant is transmitted to the buyer side via the server device, and the product that the
buyer decides to purchase by looking at the image is the purchase”)

114. Hopson does not explicitly disclose, however Otsuka, in the same field of
endeavor, discloses receiving, through the communication path, either a purchase
approval or disapproval from the customer for the product; and (Para. 11) (“the product
that the buyer decides to purchase (i.e. receiving a purchase approval) by looking at the
image is the purchase After the assistant has performed a purchase carrying in place, it
is characterized by being configured to be delivered to the buyer.”)

115.  Hopson does not explicitly disclose, however Otsuka, in the same field of
endeavor, discloses acquiring the product by the agent for delivery if the customer
approves of the purchase. (Para. 11) (“the product that the buyer decides to purchase
by looking at the image is the purchase After the assistant has performed a purchase

carrying in place, it is characterized by being configured to be delivered to the buyer.”)
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116. Therefore, at the time of invention, it would be obvious to one of ordinary skill in
the art to have modified the online shopping system of Hopson with the shopping
system of Otsuka in order to efficiently allow “a user to select and purchase a
commodity without practically going to a store.” (Otsuka — Abstract)

117. Hopson in view of Otsuka does not explicitly disclose, however Muto, in the same
field of endeavor, discloses with the at least one image (of Hopson in view of Otsuka)
being obtained from a bar code or QR code for the product; (Para. 45) (“When the
barcode of the purchased-item is read by the scanner 11 ("Yes" at step S501), the
registration processing unit 18a displays read information on the purchased-item (a
name, image data, a price, etc.) on the touch panel 117)

118. Therefore, at the time of invention, it would be obvious to one of ordinary skill in
the art to have modified the online shopping system of Hopson in view of Otsuka with
purchase-item registration of Muto in order to improve information determination about
each scanned product. (Muto — Para. 11-15)

119. Inregards to claim 14, Hopson in view of Ofsuka further in view of Mutfo
disclose the limitations of claim 11. Hopson in view of Ofsuka does not explicitly
disclose however, Muto, in the same field of endeavor, discloses wherein the at least
one image is obtained from a database on the at least one remote server which links
bar or QR codes with images. (Para. 36, 45) (“the item-information DB 17a stores an
item code for uniquely identifying respective items, image data,” “When the barcode of
the purchased-item is read by the scanner 11 (‘Yes’ at step S501), the registration
processing unit 18a displays read information on the purchased-item (a name, image

data, a price, etc.) on the touch panel 117)
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120. Therefore, at the time of invention, it would be obvious to one of ordinary skill in
the art to have modified the online shopping system of Hopson in view of Otsuka with
purchase-item registration of Muto in order to improve information determination about
each scanned product. (Muto — Para. 11-15)

121. Inregards to claim 15, Hopson in view of Ofsuka in further view of Mutfo
disclose the limitations of claim 11. Hopson does not disclose, however Otsuka, in the
same field of endeavor, discloses wherein a cellular telephone is used for both the
digital image capture device and the communications device. (Para. 8, 11) (“shopping
while the customer and the store side communicate with each other using a mobile
phone.” “A store server device provided on a connected website, and a purchase
assistant who carries a digital camera and a communication device (i.e. a mobile
phone) and assists the purchase of a buyer while actually moving in the store”)

122. Therefore, at the time of invention, it would be obvious to one of ordinary skill in
the art to have modified the online shopping system of Hopson with the shopping
system of Otsuka in order to efficiently allow “a user to select and purchase a
commodity without practically going to a store.” (Otsuka — Abstract)

123. Inregards to claim 16, Hopson in view of Ofsuka further in view of Mutfo
disclose the limitations of claim 11. Hopson discloses wherein the agent is part of a staff
of an establishment which sells the product. (Para. 36) (“When a picker logs on to a
picker computer, the identity of the picker is confirmed using the employee database

30.7)
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124. Claims 12 and 13 are rejected under pre-AlA 35 U.S.C. 103(a) as being
unpatentable over Hopson in view of Otsuka and further in view of Muto and even
further in view of Jones (US 20030146854) (hereafter Jones).

125. Inregards to claim 12, Hopson in view of Ofsuka in further view of Mutfo
disclose the limitations of claim 11. Hopson in view of Otsuka in view of Muto does not
disclose, however Jones, in the same field of endeavor, discloses wherein each mobile
agent system further includes a global positioning system and the method further
comprising: sending to the customer information on the agent, including agent location
information based on signals from the global positioning system. (Para. 82, 126) (“A
positioning system 25 can be used to determine the geographical position of the vehicle
19 on or above the earth's surface. The positioning system 25 could be GPS (global
positioning system)” “The information sent to a person's computer can be received with
normal computer networking software, or with additional proprietary software. ... Display
information can for example, but is not limited to, any of the following display options
226a, show vehicle driver information 230, vehicle information 231, location on a map
232,)

126. Therefore, at the time of invention, it would be obvious to one of ordinary skill in
the art to have modified the online shopping system of Hopson in view of Otsuka further
in view of Muto with the advanced notification of Jones in order to improve customer
experience through improved information flow to users (Jones — Paras. 16-17)

127. Inregards to claim 13, Hopson in view of Ofsuka further in view of Mufo even
further in view of Jones discloses the limitations of claim 12. Hopson in view of Otsuka

further in view of Muto, however Jones, in the same field of endeavor, further
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comprising, using data from the global position system, alerting the customer when the
product is close to a delivery location. (Para. 113) (“The user places road markers FIG.
38, a circle perimeter FIG. 36, a grid perimeter FIG. 37, which allows the vehicle to
determine actual points at each road for a message of the impending arrival of a
vehicle, etc. The actual vehicle location activates the impending arrival message when
the location matches the selected choice from the user preference data base.”)

128. Therefore, at the time of invention, it would be obvious to one of ordinary skill in
the art to have modified the online shopping system of Hopson in view of Otsuka further
in view of Muto with the advanced notification of Jones in order to improve customer

experience through improved information flow to users (Jones — Paras. 16-17)

129. Claim 20 is rejected under pre-AlA 35 U.S.C. 103(a) as being unpatentable
over Hopson in view of Otsuka and further in view of Muto and even further in
view of Gabos (US 20010032130) (hereafter Gabos).

130. Inregards to claim 20, Hopson in view of Otsuka further in view of Muto
disclose the limitations of claim 11. Hopson in view of Otsuka further in view of Muto in
does not explicitly disclose, however Gabos, in the same field of endeavor, discloses
wherein the acquisition request is established by the customer by scanning a bar code
or QR code of an existing product the customer wants replaced. (Para. 73) (“the
consumer user can activate the barcode scanner and scan the product's barcode of an
item that the user wishes to add to a shopping list.”)

131. Therefore, at the time of invention, it would be obvious to one of ordinary skill in

the art to have modified the online shopping system of Hopson in view of Otsuka further
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in view of Muto with the purchase management of computing platform of Gabos in order
to improve operating efficiencies and deliver improved customer service (Gabos — Para.

5)

Conclusion
132. The prior art made of record and not relied upon is considered pertinent to

applicant's disclosure.

Balent — US 20100280918 — discusses a remote personal shopping system.

Angert — US 7505929 — discusses a remote shopping and delivery system.

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to DAVID G GODBOLD whose telephone number is
(671)272-5036. The examiner can normally be reached M-F 8-5.

Examiner interviews are available via telephone, in-person, and video
conferencing using a USPTO supplied web-based collaboration tool. To schedule an
interview, applicant is encouraged to use the USPTO Automated Interview Request
(AIR) at http://www.uspto.gov/interviewpractice.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s
supervisor, Shannon S Campbell can be reached on 571-272-5587. The fax phone
number for the organization where this application or proceeding is assigned is 571-
273-8300.

Information regarding the status of published or unpublished applications may be

obtained from Patent Center. Unpublished application information in Patent Center is

Instacart v. Consumeron
IPR2023-00865

Exhibit 1030

Page 276 of 307



Application/Control Number: 17/585,779 Page 45
Art Unit: 3628

available to registered users. To file and manage patent submissions in Patent Center,
visit: https://patentcenter.uspto.gov. Visit https://www.uspto.gov/patents/apply/patent-
center for more information about Patent Center and
https://www.uspto.gov/patents/docx for information about filing in DOCX format. For
additional questions, contact the Electronic Business Center (EBC) at 866-217-9197
(toll-free). If you would like assistance from a USPTO Customer Service

Representative, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/DAVID G. GODBOLD/
Examiner, Art Unit 3628

/RUPANGINI SINGH/
Primary Examiner, Art Unit 3628
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050004844"|"20050015
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"|"20070203791"|"2007
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080162305"|"20080222
009"|"20080235038"|"2
0080313052"|"2009008
9211""20090094324"|"
20090099972"|"200901
57486"|"20090192892"|
"20090222358"|"20090
249244""20090265248
"|"20100094694"|"2010
0142758"|"2010018551
4""20100231556"|"201
00241707"|"201002808
96"|"20100280918"|"20
100293106"|"20110010
238"|"20110022499"|"2
0110029344"|"2011003
5299""20110047162"|"
20110055046"|"201101
45051"|"20110145093"|
"20110202394"|"20110
258086"|"20120233032
"|"20120265651"|"5896
128"|"5907604"|"60264
76"|"6032130"|"607014
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L8 0

L9 1

L10 11

L11 2
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L13 1

L14 6

098"["7130814"|"71951
57"["7206647"|"725162
1""7309015"|"7492486"
"7505929"["7515914"|"
7546454"|"7574465"|"7
599855"|"7613629"|"76
27502"|"7680694"|"771
0449"|"7775431"|"7797
404"|"7907638"|"79547
10"|"8224707"["832129
8").PN.

"20160148302".pn.
"20160148302"

((("CONSUMERON")
near3
("LLC"))).AS,AANM.

"20160148302"
"7010501"
"7010501".pn.

((deliver) WITH (GPS))
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"6381583" | "6587835" |
"6598027" | "6604681" |
"6646672" | "6837436" |
"6906741" | "6965868" |
"7010501" | "7040541" |
"7063463" | "7096037" |
"7124098" | "7130814" |
"7195157" | "7206647" |
"7251621" | "7309015" |
"7492486" | "7505929" |
"7515914" | "7546454" |
"7574465" | "7599855" |
"7613629" | "7627502" |
"7680694" | "7710449" |
"7775431" | "7797404" |
"7907638" | "7954710" |
"8224707" | "8321298" |
"20010044751" |
"20020072974" |
"20020093531" |
"20020163548" |
"20030115104" |
"20030125963" |
"20030200152" |
"20040068443" |
"20040199435" |
"20040260618" |
"20050004844" |

(USPAT)

(USPAT)

(US-PGPUB; USPAT)

(US-PGPUB; USPAT:
USOCR)

(US-PGPUB; USPAT:
USOCR)

(US-PGPUB; USPAT:
USOCR)

(US-PGPUB; USPAT:
USOCR)

OR

OR

OR

OR

OR

OR

OR

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

Instacart v.

IPR]

2023/07/11
03:09 PM

2023/07/11
03:09 PM

2023/07/11
04:53 PM

2023/07M12
04:17 PM

2023/07M13
09:39 AM

2023/07M13
09:39 AM

2023/07M13
09:42 AM
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07/14/2023 09:17:38 AM
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"20050015311" |
"20050075940" |
"20050228719" |
"20060020522" |
"20060041627" |
"20060111955" |
"20060173772" |
"20060259369" |
"20070078670" |
"20070088617" |
"20070100704" |
"20070203791" |
"20070208629" |
"20070226074" |
"20080040240" |
"20080077956" |
"20080086386" |
"20080093460" |
"20080162305" |
"20080222009" |
"20080235038" |
"20080313052" |
"20090089211" |
"20090094324" |
"20090099972" |
"20090157486" |
"20090192892" |
"20090222358" |
"20090249244" |
"20090265248" |
"20100094694" |
"20100142758" |
"20100185514" |
"20100231556" |
"20100241707" |
"20100280896" |
"20100280918" |
"20100293106" |
"20110010238" |
"20110022499" |
"20110029344" |
"20110035299" |
"20110047162" |
"20110055046" |
"20110145051" |
"20110145093" |
"20110202394" |
"20110258086" |
"20120233032" |
"20120265651").pn. OR
("11238465").urpn.
AND (PGPB | USPT |
USOC).donm. AND
((deliver) WITH (GPS))

L15 55 track* WITH map* (US-PGPUB; USPAT; |OR ON ON 2023/07/13
WITH deliver* AND USOCR) 11:14 AM
G_‘PS éND (nOtif* alert* Instacart v. Jonsumeron
signal* prompt*) WITH IPR2023-00865
07/14/2023 09:17:38 AM Pageifliof 1030
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L16 157

L17 20

L18 467

L19 121

L20 167

L21 35

L22 7

L23 2

(customer client buyer
user) WITH deliver*
near5 (close prox*
approach* geofenc*
near$by)

(replac* alternat*
substitut*) near5 (item
good product) WITH
(again repeat* new
iterat* repet*) SAME
reject*

(replac* alternat*
substitut*) near5 (item
good product) WITH
(again repeat* new
iterat* repet*) SAME
reject* SAME (real$time
live)

(replac* alternat*
substitut*) near5 (item
good product) SAME
(real$time live) WITH
(notif* alert* inform®)
WITH (customer client
user buyer)

(replac* alternat*
substitut*) near5 (item
good product) SAME
(real$time ) WITH
(notif* alert* inform®)
WITH (customer client
user buyer)

(customer buyer client
user) WITH scan* near7
(bar$code QR UPC)
WITH (substitut* replac*
alternat*) near7
(product item good)

(customer buyer client
user) WITH scan* near7
(bar$code QR UPC)
WITH (substitut* replac*
) near? (product item
good)

(customer buyer client
user) WITH scan* near7
(bar$code QR UPC)
SAME (request*
submit*) VITH
(substitut* replac*)
near7 (product item
good)

(replac* alternat*
substitut*) near5 (item
good product) SAME

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

(US-PGPUB;
USOCR)

USPAT,;

USPAT,;

USPAT,;

USPAT,;

USPAT,;

USPAT,;

USPAT,;

USPAT,;

OR

OR

OR

OR

OR

OR

OR

OR

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

ON

Instacart v.

2023/07M13
01:06 PM

2023/07M13
01:06 PM

2023/07M13
01:54 PM

2023/07M13
01:54 PM

2023/07M13
03:00 PM

2023/07M13
03:09 PM

2023/07M13
03:10 PM

2023/07/14
09:17 AM
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(real$time live) WITH
(notif* alert* inform®)
WITH (customer client
user buyer) AND
G06Q10/02.cpc.

PE2E SEARCH - Search History (Interference)

There are no Interference searches to show.

07/14/2023 09:17:38 AM
Workspace: 17/585779 (Barron)
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