











10 PROFILE RESPONSIVE
ELECTRONIC MESSAGE MANAGEMENT
SYSTEM
Peter H. Pedersen, Inventor

The present application claims the benefit of prior filed U.S. Provisional
Patent Application serial number 60/217,719, filed 12 July 2000, to which the
present application is a regular U.S. National Application.

= 20
Field of the Invention
The present invention is in the field of electronic computers and digital
processing systems for filtered and targeted electronic message distribution. More
25 specifically, the present invention relates to a system and method for the central

filtering and distribution processing of messages from multiple messengers to
selected individual recipients under filtering and distribution parameters in part

established by each intended recipient.
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Background of the Invention

This invention relates generally to the field of messaging and more particularly to

a process and method for central specification and management of how messages are

5 distributed to recipients. The need for receiving messages in different media and through
different devices is exploding. Physical (hardcopy) letters and faxes, and phone message

means have been supplemented with e-email, SMS messages, WAP, voice messages,

Extranet updates and more means to come.

10 Presently for organizations to keep customers and clients updated with the kind
of information and messages that will assure goodwill and loyal behavior is a complex task
requiring resources, focus and complex information technology (IT) solutions. Many
organizations already have rule based Customer Relation Management IT systems. These
systems are designed to handle message profiles based on rules for how each individual
customer/client will receive information and messages.

Since customer information can be mission critical, Customer Relation
Management (CRM) systems are most often for security reasons maintained by the
customer service department inside the organization. Defining and changing message
profile requires an interaction between each individual customer and the customer service

department, to prevent unauthorized access to the CRM system by individuals. These

message profiles must be entered and maintained in every single CRM system - in every
single organization - for every single customer/client. The customers/clients will find it
both time consuming and difficult to contact all his information suppliers to make them

update his profile with e.g. a new e-mail address or phone number.

25
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Due to the complexity, time consuming and resource demanding task in defining,
operating and maintaining messages profiles on a one-to-one basis, only a few
organizations today are able to keep customers/clients informed with respect to how,
when and where the individual customer prefer to receive his message information. The

5 inaccessibility of efficient message management means results in widespread use of
inefficient mass communication means, such as spam e-mail, and household delivered
promotion materials (“junk mail”). The massive use of Direct Mailings without relevance
annoys the receiver by filling up his mailbox and ignoring his/her real interests.
Additionally, the distribution to a potential customer of relevant information - but at the

10 wrong time or in the wrong place may disappoint or frustrate a receiver who missed or
was not able to use the information. These considerations may even dissuade companies
from distributing any information at all, because it is too complex, costly and time
consuming. This can leave customers motivated to exploit alternative companies,

lowering customer loyalty, and lowering overall business effectiveness

15 dramatically.

Particularly regarding electronic messaging, the field has recognized some
of the existing disadvantages and has been motivated to address them. For
example, Miloslavsky, U.S. Patent No. 5,765,033, discloses a rule based

: 20 electronic mail system for receiving messages, extracting information from the

message, and then forwarding the extracted information to a particular recipient
based on the content of a set of rules. However, the recipient of the information
and the sender of the message do not have direct access to the rule set and the
ability to redefine the sets parameters. Finney et /., U.S. Patent No. 6,182,118,
25 also disclose a rule based system for managing electronic messages. In the Finney
system, a recipient can access the rule set and define in advance certain
parameters controlling whether a message received by the system is forwarded to
the recipient. However, the system of Finney does not provide for a sender of a

message being able to define any parameters of the rules controlling the
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forwarding of its messages to a designated recipient or group of recipients.

Therefore, it would be beneficial to have an electronic message

management system where each individual recipient could access a rule set and

5 maintain the parameters of histher own message profile, thus, enabling each
recipient to designate specific or classes of messenger from whom they are willing

to receive a message, and to specify how the information or messages are to be
delivered. Additionally, it would be useful for messengers to be able to submit

not only message content, but also individual and group recipient profiles or

10 identifications to the central message management system rule set, to enable
message distribution and delivery to recipients according to individual recipient
profiles. It would be further useful to have an electronic messaging system
wherein individual recipients centrally can define a plurality of recipient profiles
specifying how messages from messengers generally or from certain messengers

specifically must be distributed to him/her.
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Summary of the Invention

The present invention is an electronic message management system and

method for the central specification and management of how messages electronic

5 messages received from a plurality of messengers or sources are distributed to
individual recipients. The present message management system comprises an
electronic computer system in operative communication with a global digital
communications network, and a message management database in operative
communication with the computer system. The computer system of the present

10 message management system includes: a recipient profile application for receiving
recipient profile data from recipients via the global network and storing the
recipient data in the database; a messenger profile application for receiving
messenger profile data from messengers via the global network and storing the

messenger data in the database; a message input application for receiving message

files from a messenger via the global network and storing the message files in the
database; and an individual message generator in communication with the
database and operative to access and utilize data and files from the database to
generate an individual message to be sent via the global communications network

to a recipient specified by a messenger. A recipient is an individual or related

group of individuals to whom a message is directed or sent. A messenger or

messengers are the mitiators of messages sent to the recipients.

The computer system of the present message management system further

comprises a message management server operating system, and the message

25 management database further comprises recipient and messenger profile databases
for storing recipient and messenger profile data respectively, and a message
database for storing message data files. The recipient profile application includes

a global network interactive recipient profile input form. The recipient profile
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input form is accessible to a recipient computer via a global communications

network. The recipient profile application also includes a network interface and

a recipient profile editor for receiving recipient profile data from a recipient

computer via the global network interface, and for manipulating the recipient

5 profile database to store the recipient profile data. The recipient profile

application receives and stores a plurality of messenger specific profiles, each

profile indicating delivery parameters for where, when and how specific types of
messages from each messenger are to be delivered to the recipient.

The messenger profile application includes a global network interactive

10 messenger profile input form, which is accessible to a messenger computer via the

global communications network. The messenger profile application also includes

a global network interface and a messenger profile editor for receiving messenger

profile data from a messenger computer via the global network interface, and for

manipulating the messenger profile database to store the messenger profile data.

Messenger profile data can include: messenger identifying data, recipient

identifications and recipient profiles, which messages to deliver to the recipients,

and the profiles stored. The messenger profile application further includes

recetving and storing recipient identification and recipient profiles for recipients

who are to be prevented from receiving a message from the messenger.

The message input application includes an interactive global network
message input form, the message input form being accessible to a messenger
computer via the global communications network. The message input application
further comprises a global network interface and a message data file editor for
receiving a message file data from a messenger computer via the global network

25 mterface and for manipulating the message database to store the message data file.

The individual message generator of the message management system

communicates with the databases to identify messages and messenger parameters
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that are compatible with a recipient profile and to generate individualized
messages configured for delivery to the appropriate recipient. Once the individual
message is generated, the message generator sends the individual message to the
recipient via a means selected from the group consisting of: electronic mail, voice
5 telephone, facsimile transmission, and digital transmission, or other means as

specified by the recipient in the recipient’s profile parameters.

In practice, the present the message management system is accessible

from a client computer via a global communications network, to centrally manage

10 the distribution and delivery format of messages from multiple messenger sources
to multiple individual recipients. This is accomplished by providing client
computers with access to the message management system via a global
communications network, where the client computers are messenger and recipient
computers. The message management system receives a connectivity request from
a client computer for access to the message management system to input data.
The message management system connects to the client computer via the global
communication network, and prompts the client computer for the data to be
inputted by providing a data mput form to the client computer. The message

management system accepts input data from the client computer via the input

form, and enters the input data into a message management database of the
message management system. Input forms practicable in the present message
management system include: a recipient profile form, a messenger profile form,
and a message input form. Other input forms or display forms may also be
displayed by the message management system on a client computer system.

25 Accepting mput data includes entering the input data into an electronic
message management database, such as a recipient profile database, a messenger

profile database, or a message database.
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Brief Description of the Drawings

Figure 1 is a block diagram for one embodiment of an operating environment for

practicing the present invention.

5
Figure 2 is a block diagram for one embodiment of a message management server
suitable for use in the operating environment of Figure 1.
Figure 3a is a block diagram of one embodiment of a message management user
10 computer system.

Figure 3b is a block diagram of one embodiment of a message management

messenger computer system.

Figure 4 shows an principal overall flow diagram of a message management
server system 1000 - a exemplary embodiment of the present invention. The figure
is illustrating the relationship between the various levels of the subsystems.

Figure 5 shows the process related to Recipient Profile system 100 in Figure 4 for

creating and maintaining a recipient message profile and message delivery profiles

for one or more messengers.

Figure 6 shows the process related to messenger profile system 200 in Figure 4 for
creating a messengers message profile for the available message types and content
25 type the messenger will offer and recipient message profiles for recipients who

must receive specific message types and content types.
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Figure 7 shows the process related to message input system 300 in Figure 4 for
how the messenger can enter messages or upload message files manually or

automated, to be distributed to the recipients.

5 Figure 8 shows the process related to individual message generator system 400 in
Figure 4 for how the message uploaded or entered is combined with the message
delivery profiles and how a output file with individual messages 1s generated and

submitted for distribution.
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Detailed Description of the Invention

Referring now to the drawings, the details of preferred embodiments of the

present invention are graphically and schematically illustrated. Like elements in

5 the drawings are represented by like numbers, and any similar elements are
represented by like numbers with a different lower case letter suffix. It is to be
understood, however, that the present invention may be embodied in various

forms. Therefore, specific details disclosed herein are not to be interpreted as
limiting, but rather as a basis for the claims and as a representative basis for

10 teaching one skilled in the art to practice the present invention.

Figure 1 is a block diagram exemplifying one embodiment of the present
invention in a suitable operating environment. The following description of

Figure 1 provides an overview of computer hardware and other operating

components suitable for implementing the present invention, but it is to be
appreciated that the present invention is not limited to the configuration shown in
Figure 1. Figure 1 shows several computer systems 20, 22, 40-43 coupled
together through a network 11, such as a LAN, WAN or a global digital
communications network , such as the World Wide Web or the Internet. The term

“Internet” as used herein refers to a network of networks, which uses certain
protocols, such as the TCP/IP protocol, and possibly other protocol such as the
hypertext transfer protocol (HTTP) for a hypertext markup language (HTML)
documents that make up the World Wide Web. The physical connectivity scheme
of the Internet and the communication protocols and procedures of the Internet are

25 well known in the art.

A client computer system 20, 22, and 40-43 typically obtains access to the
Internet 11 through an Internet Service Provider (ISP) 12 & 13. Access to the
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Internet 11 allows a user of a client computer systems 20, 22, and 40-43 to
exchange information, receive and send e-mails and view documents such as
documents prepared in the HTML format. These documents are provided by web

servers 14, which is considered to be “on” the Internet 11. Often these web

5 servers 14 are provided by ISPs. However, setting up a computer system to be
directly connected to the Internet 11, and serve as it own ISP is well-known in the

art. A web server 14 is typically at least one computer system, which operates as

a server conputer system and is configured to operate with the protocols of the

World Wide Web, and is coupled with the Internet 11. Optionally, web server 14

10 can be part of an ISP 12 & 13 which provides access to the Internet 11 for client
systems. Figure 1 shows a web server 14 coupled to a server computer system 15
which itself is coupled to web content 16, which is a form of a media database.
It is to be appreciated that while two computer systems 14 and 15 are shown in

Figure 1, web server 14 and server computer system 15 can be one computer

system having different software components, one providing web server 14

LE functionality and another providing server 15 functionality.

With the appropriate web browsing software, a client computer systems
20, 22 and 40-43 can view HTML pages provided by web server 14 via the

Internet 11. In one embodiment of the present invention, the web server 14

comprises a message management server. As shown in Figure 1, an ISP 12
provides Internet connectivity to a client computer system 20 through a modem
or network interface 21, which can be considered part of client computer system
20. Client computer system 20 can be a personal computer system, a personal
digital assistant, a network computer, a Web TV system, an Internet radio
25 receiver, or other such computer systems.

Similarly, an ISP 13 provides Intemnet connectivity for other client
computer systems 22 & 40-43, although, as shown in Figure 1, the connections are

not the same for all of these computer systems. Client computer system 22 is
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coupled through a network interface 23, which may be a modem, while two
computer systems 40 and 41 are part of one LAN 33 and two other computer
systems 42 and 43 are part of another LAN 34,

5 It is to be appreciated that a network interface can be practiced using any

of a number of devices known to the ordinary skilled artisan, such as an analog

modem, a ISDN modem, a cable modem, a satellite transmission interface (e.g.,

“Direct PC”), or another interface for coupling one computer system to other

computer systems. Client computer systems 40-43 are coupled to LAN buses 33

10 and 34 through network interfaces 35-38, which can be Ethernet network or other

network interfaces. The LAN buses 33, 34 are also coupled to gateway computer

systems 31, 32, which can provide firewall and other Internet related services for
the LANs 33, 34.

The gateway computer systems 31, 32, are coupled to the ISP 13 to provide

Internet connectivity to the respective client computer systems 40- 43. The

gateway computer systems 31, 32 may be conventional server computer systems.

Also, web server 14 may be a conventional server computer system.

Figure 2 is a block diagram illustrating the components of an embodiment

of the message management server 50 the present invention, and their
interrelationships. In the embodiment iflustrated, the message management server
50 1is at least in party comprised of the server computer system 15 and database 16
of Figure 1. The message management server 50 includes a profile database 56
for centrally storing profile and other information received from messengers and
25 recipients, and from other users, such as system administrators. The message
management server 50 includes a message database 57 for centrally storing
messages received from messenger client computer systems 40, 41, 42 & 43. A

computer system used to enter recipient profile data into the message management
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server 50 1s a recipient computer system 20 & 22,

The message management server 50 comprises a recipient profile software

application which includes a recipient profile input form 51. The recipient profile

5 input form 51 include discrete information fields, as will be discussed below, and

may be displayed at a recipient’s client computer 20 & 22 as a web page, as

described above. The recipient profile input form 51 receives information input

through the recipient computer systems 20 & 22, and the associated application
processes the information into records to be stored in profile database 56.

10 The message server 50 also comprises a messenger profile software

application, which includes a messenger profile input form 52. The messenger

profile input form include discrete information fields, as will be discussed below,

and may be displayed at a messenger’s client computer 40, 41, 42 & 43 in the

form of a web page, as described above. The messenger profile input form 52

receives information input through the messenger computer systems 40 - 43, and
£ the associated application processes the information into records to be stored in
' profile database 56.

The message server 50 further comprises a message input software

application, which includes a message input form 53. The message input form 53

include discrete information fields, as will be discussed below, and may display
at a messenger’s client computer 40, 41, 42 & 43 in the form of a web page, as
described above. The message input form 52 receives information input through
the messenger computer systems 40 - 43, and the associated software application
processes the information into records to be stored in the message database 57.

25 The individual message generator 54 obtains information from the database
57 and generates an individual messages for each recipient, based on the
combination of recipient and messenger profile parameters and messages entered

imto the profile 56 and message 57 databases.
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It is also to be appreciated that message management server 50 and its
component applications are controlled by the operating system software 55 which
includes a file management and disk operating system. Example of operating
systems with associated file management software includes the Microsoft®

5 Corporation (Redmond, Washington,) series of Windows® operating systems,
including Windows Explorer®. The file management system is typically stored
in mass memory and causes a processor to execute the various operations required
by the operating system to input and output data and to store data in memory,

including storing files on mass memory, as will be described below.

10

Figure 3a is a block diagram exemplifying one embodiment of a client
computer system 20 & 22, wherein the user is a recipient. Recipients are users
that are the targeted receivers of messages generated and sent via the individual

message generator 54. A recipient computer system 60 includes a web browser

61 for accessing the web server 14 and message management server 15 via a

connection 63 to the Internet 11. The recipient 60 also includes an operating

b I 1]
noar

system 62, to run other programs on the recipient computer system 22. The

connection arrow 63 of Figure 3a illustrates the connection of the recipient

A computer system 60 to an ISP 12 & 13 for interacting with other computer systems
& 20 via the Internet 11. It is understood that any or all of the modules 61 & 62 of the
recipient computer system 60 may be included in hardware or software, on one

system or on mamny systems.

Figure 3b is a block diagram exemplifying an embodiment of a client

25 computer system 40, 41, 42 &43, wherein the user is a messenger. The messenger
computer system 70 includes a web browser 71 and an operating system 72. The

web browser 71 is used to interact via a network, like the Internet 11, with the web

server 14 and the message management server 15. The operating system 72 runs
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programs on the messenger computer system 70. The connection arrow 73
illustrates the direct or indirect connection of the messenger computer system 70
to an ISP 13 for interacting with other computer systems via the Internet 11. Itis
understood that any or all of the modules 71 and 72 of messenger computer
5 system 70 may be included in hardware or software, on one system or on many

systems.

Figure 4 is a block diagram illustrating the overall principle of an
exemplary embodiment of the present message management server 1000. The
10 figure illustrates the relationship between the various subsystems 100, 200, 300

and 400 of the message management server 1000.

The recipient profile system 100 is for entering, managing and storing rules
about how the message management system server 1000 is to communicate with
each individual recipient. From a recipient computer system 60, as described in
Figure 3a, a recipient will access the message server 1000 through recipient
profile editor/web interface 150. The web interface feature of the profile
editor/web interface 150 could be a Web site (HTML document) accessed by the

recipient via a web browser or similar application.

A recipient will log on to the message management system server 1000 and
enter his/her basic identification data. The identification data will be stored in the
recipient ID and profile database 121, a sub system of the profile database 56 of
Figure 2. In addition, the recipient will enter one or more sets of message profile
data, specifying one or more messengers, type of messages and type of content
25 the recipient wishes to receive from each messenger. These data will be stored in
the recipient message profile database 122, a sub system of the profile database
56 in Figure 2. For each message profile entered, the recipient will specify one

or more message delivery profiles with data about how messages must be
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distributed, where to receive the specified message and the type of message
devices to transmit the messages. These data are stored in the message delivery

profile database 123, a subsystem of the profile database 56 in Figure 2.

5 The messengers profile system 200 allows a messenger to access the
message management system server 1000 to enter and maintain his/her own basic
identification information and messenger profile data from a messenger computer
system 70, as described in Figure 3b. The messenger computer 70 accesses the
message management server 1000 via the messenger profile editor/ web interface

10 250, using an Internet enabled application, such as a web browser. The messenger
will log on to the message system server 1000 and enter his identification data.
These data are stored in the messengers ID and profile database 221, a subsystem
of the profile database 56 of Figure 2.

Additionally, a messenger utilizes the messenger profile editor/ web

interface 250 to enter one or more sets of messenger profile data, specifying the
£ types of messages and types of content the messenger is providing to recipients
in general. This profile is stored the messengers message profile database 222, a
subsystem of the profile database 56 of Figure 2. Also, a messenger can specify

a list of specific recipient ID's, each combined with a set of message types and

content types that the identified must receive. The messengers message profiles
entered by the messenger is stored in the recipient message profile database 122,

a subsystem of the profile database 56 of Figure 2.

The message input system 300 is used by messengers with a valid

25 messenger profile to enter messages for the purpose of having them distributed to
recipients according to their individual specified recipient message profiles. From

a messenger computer system 70, a messenger logs onto the message management

system server 1000. The messenger computer 70 accesses the message
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management server 1000 via the message input (upload) editor/web interface 350,
using an Internet enabled application, such as a web browser. Once connected,
the messenger can manually or automatically enter the message data or upload
messages files for distribution to recipients with an appropriate message profile.

5 The message data will be stored in the message database 320, a subsystem of the
message database 57 of Figure 2.

The message processor 410 of the individual message generator 400

combines the data from the recipient message delivery profile database 123 with

10 appropriate data from the message database 320. From this combination of data,

the message output filer 420 will generate individual messages for each Recipient

£ as specified in the message database 57 and recipient message delivery profile

database 123. The generated messages are stored in the message output database

415 until they are further distributed. At the appropriate time, the message

generator 400 will forward the generated messages to a message distribution

server (not a part of this invention) from where the messages will be converted to

the right device protocols and distributed to the devices and addresses as specified
by the intended recipient.

Figure 5 is block flow diagram of an exemplary process related to using the
recipient profile system 100 of Figure 4 to create and maintain recipient message
profiles for a multiple set of messengers. To create or maintain (e.g., update or
modify) a recipient message profile, the recipient will logon to the message
management system server 1000 using the logon step or procedure 101 to access
25 the recipient profile editor 150. The recipient editor 150 will perform a check 102
to establish whether the recipient has a profile. If not, the recipient is prompted
103 to provide basic identity and profile information. Then the recipient editor 150

creates 104 a recipient identity profile and store this in the recipient ID and profile

Docket #: PHP-168 17

Oracle Exhibit 1002
Page 21 of 220



database 121.

Based on the existence of recipient identity profile data, procedure 105 will
now perform a lookup in the messenger ID and message profile database 221, and
retrieve all messengers with a basic profile matching the recipient’s basic profile

5 parameters: e.g., country, city, gender, etc. A list of available messengers is
presented to the recipient, and the recipient selects a messenger. In step 106, the
recipient specifies the message types and content types to be received from the
selected messenger. In step 107, the recipient specifies one or more preferred
delivery profiles: e.g., the message device, the delivery address, the delivery

10 schedule, sequence of appearance, etc. for each message and content type

specified in step 106.

&3 In step 108, the recipient editor application 150 checks for additional
delivery profiles. Step 107 is repeated until the recipient has specified all
necessary delivery profiles and parameters for the chosen message and content
type. In step 109, the recipient editor 150 checks for additional message and
content types. Step 106 is repeated until the recipient has specified all necessary
message and content types for the chosen messenger. In step 110, the recipient

editor application 150 checks for additional messengers. Step 105 is repeated
until the recipient has specified all the messengers for whom he/she wants to

specify a message profile. In step 111, the recipient editor application creates a
recipient message profile for the recipient logged onto the system and stores the
profile data in the recipient message profile database 122. Step 111 also creates
a recipient message delivery profile for the recipient logged onto the system and

stores this data in the recipient message delivery profile database 123.

25

Figure 6 is block flow diagram of an exemplary process related to using the
messenger profile input system 200 of Figure 4 to create and maintain messengers

message profiles for the available message types and content type the messenger
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wishes to offer, and to create and maintain a messenger’s recipient message profile
for recipients targeted to receive specific message types and content types. To
create or maintain a messengers message profiles and/or a messenger’s recipient
message profiles, the messenger logs onto the message management system server
5 100 using the logon step or procedure 201 to access the messenger profile editor
250. The messenger profile editor 250 will perform a check 202 to establish
whether the messenger has a profile. If not, the messenger is prompted 203 to
provide basic identity and profile information. Then the messenger editor 250
creates 204 a messenger identity profile and stores this in the messenger ID and
10 profile database 221.

The messenger editor 250 now asks 205 if the messenger will create or
update a messenger message profile or a messenger’s recipient message profile.
If in step 205, the messenger elects to create or update a messengers message
profile, the messenger editor 250 displays 206 an input screen from which the
messenger can specify multiple sets of message types and content types to be
offered to recipients. In step 207, the messenger editor 250 then creates a
messengers message profile for the messenger logged on and store this in the
messengers message profile database.

Alternatively, if in step 205, the messenger elects to create or update a

messengers recipient message profile, the messengers editor 250 displays 216 an
input screen from which the messenger can specify a list of recipient IDs together
with multiple sets of message types and content types that each specified recipient
is to receive. Then in step 217, the messengers editor 250 creates a recipient
message profile for the specified recipient and messenger logged on to the server
25 1000 and store this in the recipient message profile database 122.

Then in step 208, the messengers editor 250 requests if additional profiles
are to be created, and if the messenger elects “yes,” step 205 is repeated. If the

messenger elects “no,” then the procedure is done.
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Figure 7 is block flow diagram of an exemplary process related to using the
message input system 300 of Figure 4 to manually or automatically input and/or
upload messages from a messenger into the present message management system
server 1000. To input or upload a message for distribution, the messenger logs

5 onto the message management server 1000 using the logon step 301 to access the

message input editor. The message input editor application 350 performs a check

302 to establish if messenger has a valid profile and account for distributing

messages. If not, the messenger is shown information 302a for how to open an

account, directed elsewhere or exited from the server 1000. If the messenger has

10 a valid profile and account, the message input editor 350 displays 303 a message

input form 53, and allows the messenger to elect 304 to enter a message manually
or by up loading a message file.

If uploading 315 a message file is elected, the messenger attaches the file

to the input form 53, and submits the file to the message management system

server 1000. The message input editor 350 validates 316 that the submitted file

is correctly formatted, and has valid message type, content type, recipient IDs,
message content etc., according to messengers message profile stored in the
messengers message profile database 222. If message file is not valid, an error

message is returned 316a to the messenger logged on. If message file is valid, the

message input editor 350 submits 316 the message to the individual message

generator 400 and to the message database 320.

If manually entering 305 the message information is elected, the input form

53 prompts the messenger to enter specifications of message type and content

25 type. The message input editor 350 then looks for match 306 between the
messenger, message type, content type and the recipient message profiles in the
recipient message profile database 122, and a list of matching recipient IDs is

presented to the messenger. The message input editor 350 receives 307 any
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amendments (additions, deletions, modification) to the recipient ID list, and finally

confirm the Recipient ID's list. In step 308, the message input editor 350 allows

the messenger to enter the actual message content through an Internet enabled

message component of the message input form 53. After a message has been

5 entered and confirmed, the message input editor 350 submits 317 the message and

the confirmed recipient ID list to the individual message generator 400 and to
message database 320.

Then the input editor 350 confirms 318 for messenger logged on that the

message has been submitted for message generation.

10

Figure 8 is a block flow diagram of an exemplary process for utilizing the
individual message generator 400 of the message management system server 1000.
According to the process, the individual message processor 410 receives 401 a

message notification from message input system 300. On receipt of the

notification, the processor 410 looks up 402 the message in the message database

320, and also looks up the recipient message profiles and delivery profiles in the

TANRT oty (R B o]
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recipient message profile database 122 and the recipient message delivery profile

database 123. Further in this step, the individual message processor 410 matches

the recipient, and type and content criteria for the message. In the next step 403,

= 20 the message output filer 420 of the individual message generator 400 combines the
message with the delivery profile data for all recipients matching the profile, and
creates a total output file. The message output filer 420 then submits 404 the
message output file to a message distributions server (not a part of this invention)
and to the message output database 415 for storage.

25
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While the above description contains many specifics, these should not be
construed as limitations on the scope of the invention, but rather as
exemplifications of one or another preferred embodiment thereof. Many other
variations are possible, which would be obvious to one skilled in the art.

5 Accordingly, the scope of the invention should be determined by the scope of the

appended claims and their equivalents, and not just by the embodiments.

10 WHAT IS CLAIMED IS:
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CLAIMS

1. An electronic message management system comprising:
an electronic computer system in operative communication with a global

5 digital communications network; and

an electronic message management database in operative communication

with the computer system.

10 2. The electronic message management system of claim 1, wherein the
electronic computer system further comprises:
a recipient profile application for receiving recipient profile data from
recipients via the global network and storing the recipient data in the

database;

a messenger profile application for receiving messenger profile data from
messengers via the global network and storing the messenger data in the

database;

a message mput application for receiving message files from a messenger

via the global network and storing the message files in the database; and

an individual message generator in communication with the database and
operative to access and utilize data and files from the database to generate
25 an individual message to be sent via the global communications network

to a recipient specified by a messenger.
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3. The electronic message management system of claim 1, wherein the
electronic computer system further comprises a message management server

operating system.

5 4. The electronic message management system of claim 1, wherein the
message management database further comprises recipient and messenger profile
databases for storing recipient and messenger profile data respectively, and a

message database for storing message data files.

10 5. The electronic message management system of claim 2, wherein the
recipient profile application includes a global network interactive recipient profile
input form, the recipient profile input form being accessible to a recipient

computer via the global communications network.

6. The electronic message management system of claim 2, wherein the
messenger profile application includes a global network interactive messenger
profile input form, the messenger profile input form being accessible to a

messenger computer via the global communications network.

7. The electronic message management system of claim 2, wherein the
message input application includes an interactive global network message input
form, the message input form being accessible to a messenger computer via the

global communications network.

25 8. The electronic message management system of claim 2, wherein the
recipient profile application further comprises a network interface and a recipient
profile editor for receiving recipient profile data from a recipient computer via the

global network interface and for manipulating the recipient profile database to
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store the recipient profile data.

9. The electronic message management system of claim 2, wherein the
messenger profile application further comprises a global network interface and a
5 messenger profile editor for receiving messenger profile data from a messenger
computer via the global network interface and for manipulating the messenger

profile database to store the messenger profile data.

10. The electronic message management system of claim 2, wherein the
10 message input application further comprises a global network interface and a
message data file editor for receiving a message file data from a messenger
computer via the global network interface and for manipulating the message

database to store the message data file.

11. A method of inputting data into the message management system of claim

g

1 from client computers via a global communications network, to centrally

HE  aPBE g0 2
Gl

manage the distribution and delivery format of electronic messages from multiple

W
0w

messenger sources to multiple individual recipients, comprising the steps of:

providing the client computers with access to the message management

= 20 system via a global communications network, where the client computers

are messenger and recipient computers;

receiving a connectivity request from a client computer for access to the

message management system to input data;

25
connecting the client computer to the message management system via the
global communication network;
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prompting the client computer for the data to be input by providing a data

input form to the client computer; and

accepting input data from the client computer and entering the input data
5 into an electronic message management database of the message

management system.

12.  The method of claim 11, wherein the prompting step includes providing an

mput form to the client computer.

10

13.  The method of claim 11, wherein the prompting step includes providing an
input form to the client computer, the input form being at least one input form
selected from the group consisting of a recipient profile form, a messenger profile

form, and a message input form.

14.  The method of claim 11, wherein the accepting step includes entering the
input data into an electronic message management database comprising a recipient

profile database, a messenger profile database, and a message database.

15.  The electronic message management system of claim 2, wherein the
recipient profile application receives and stores a plurality of messenger specific
profiles each profile indicating delivery parameters for where, when and how

specific types of messages from each messenger must be delivered to a recipient.

25 16.  The electronic message management system of claim 2, wherein the
messenger profile application receives and stores messenger profile data, including

messenger identifying data.
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17. The electronic message management system of claim 2, wherein the
messenger profile application receives and stores messenger profile data, including
recipient identifications and recipient profiles, which messages to deliver to the

recipients and profiles stored.

18.  The messenger profile application of claim 17, further comprising recipient
identification and recipient profiles for recipients who are prevented from

receiving a message from the messenger.

10 19.  The electronic message management system of claim 2, wherein the
individual message generator communicates with the database to identify
messages and messenger parameters that are compatible with a recipient profile,

and to configure the messages for delivery to the recipient.

20.  The electronic message management system of claim 2, wherein the
individual message generator generates and sends the individual message via a
means selected from the group consisting of: electronic mail, voice telephone,

facsimile transmission, and digital transmission.
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ABSTRACT

A system and method for the central specification and management of how

messages are distributed to recipients with the steps of: a recipient profile system

5 for entering and storing rules about how to distribute messages to individual
recipients, a messenger profile system where messengers can enter, store and
maintain his identification information and the types of message services he/she

will offer to recipients, a message input system where messengers manpally or
automatically can enter messages or upload message files for distribution to

10 recipients with a valid recipient profile, an individual message generator
combining the data from recipient profile and the message from the message input

system into a plurality of individual messages for recipients as specified by the

messenger.
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Web Images Groups™®" News Froogle more »
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Og%@ ["sender profiles” email | - Eoanced Search

'Web Results 1 - 10 of about 170 for "sender profiles" email. (0.46 seconds)
(Sender) Profiles with Mutt Sponsored Links

.. Even though this document focuses on sender profiles, profiles in . '

general are not restricted to sending email or even the Mutt email client. ... Auto Mailer

www.acoustics.hut.fi/~mara/mutt/profiles.html - 12k - Cached - Similar pages Personalized Bulk Email Sender
Software For Windows

MailLab™ www.automsw.com

... You can manage muiltiple lists and multiple sender profiles. MailLab 2.0
removes bad and outdated email addresses from your lists automatically. ...
www.cloudspace.com/prod.php?secTwo=2003031214112560 - 23k -
Cached - Similar pages

Email sender

Search for Email sender
online - fast results.
www._TuNu.com

Sender Profiles

.. Products: Mailing List Tool Sender Profiles: This tool allows you to
manage a set of sender profiles for your mass emails. You can
define what email address and ...
www.cloudspace.com/document.php?secTwo=prod&
secThree=2002082114375542&secFour=05 - 10k -

Cached - Similar pages

[ More results from www.cloudspace.com ]

Private Label, Outsourced Anti-Spam Email Management :: Hostopia

... list filtration by learning and remembering legit sender profiles, eliminating false spam
screening. Business users will continue to receive the email they want ...
www.hostopia.com/prodserve_apps_spam.php - 17k - Jan 27, 2005 -

Cached - Similar pages

por) EASE EASE Maestro Maestro

File Format: PDF/Adobe Acrobat - View as HTML

... Sender Profiles: Administrators have the option to create permanent sender profiles
and use ... can be handled automatically or routed to a designated email address ...

SolidWeb :: Welcome:: Mail Changeover Help

... an address book, spell checking, multiple sender profiles and now advanced server-side
message filters that let you pre-sort or automatically respond to email. ...
209.221.152.131/webstart/mail/ - 6k - Cached - Similar pages

Software Information - CastleBar, MyListMate, WorldTimer ...

... Send plain text or HTML formatted messages (or both in the same email). Set up multiple
sender profiles, each with different SMTP and sender information. ...
www.castlesoftware.biz/Products.htm - 90k - Jan 28, 2005 - Cached - Similar pages

SERVICAD - Announcements

... avoid black list filtration by learning and remembering legit sender profiles, eliminating
false spam screening. You will continue to receive the email you want ...
www.servicad.com/network/ categories/1c-announcements.htm - 25k -

Cached - Similar pages

Fedex Newsletter

... To request your customized billing cycle, email us at invoicing@lacmail.corp ... Store up
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Suggestions:

- Make sure all words are spelled correctly.
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- Try fewer keywords.

Also, you can try Google Answers for expert help with your search.
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Hits

Search Query

DBs

Default
Operator

Plurals | Time Stamp

S1

S2

S3

S4

S5

S6

S7

S8

123

16

46

29

124

(("5763033") or ("6182118") or
("6249807") or ("6146026™)).PN.

miloslavsky.in.

miloslavsky.in. and (email)

(recipient$5 receiver$5) with (email
(electronic adj (mail$5 message$5))
e-mail) with (profil$5 and rule$5)

"6023700"

S5 and @ad<"20000712"

(recipient$5 réceiver$5) with (profil$5

and rule$5)

S6 and S7

US-PGPUB;
USPAT:
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUEB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT,;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR,;
EPO; JPO;
DERWENT;
IBM_TDB

OR

OR

OR

OR

OR

OR

OR

OR

OFF 2005/01/28 17:40

OFF 2005/01/26 11:28

OFF 2005/01/26 11:09

OFF 2005/01/26 11:36

OFF 2005/01/26 11:35

OFF 2005/01/28 19:04

OFF 2005/01/26 11:36

OFF 2005/01/26 11:36
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S9

S10

S12

S13

S14

S15

516

S17

29

372

99

22

11890

3402

561

7972

S7 and @ad<"20000712"

central$9 with (administrat$9
manag$9) with (email$5 e-mail$5
(electronic$2 adj (mail$5
message$5)))

510 and @ad<"20000712"

S12 and (profile$5 preference$5) and
(rule$5 filter$5)

(administrat$9 manag$9) with
(email$5 e-mail$5S (electronic$2 adj
(mail$5 message$5)))

S14 and @ad<"20000712"

S15 and (profile$5 preference$5) and
(rule$5 filter$5)

(administrat$9 manag$9) near6
(email$5 e-mail$5 (electronic$2 adj
(mail$5 message$5s)))

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT:
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT:
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

OR

OR

OR

OR

OR

OR

OR

OR

OFF

OFF

OFF

OFF

OFF

OFF

OFF

OFF

2005/01/26 11:36

2005/01/27 17:14

2005/01/27 17:14

2005/01/27 17:14

2005/01/27 17:15

2005/01/27 17:15

2005/01/27 17:15

2005/01/27 17:15
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S18 2388 | S17 and @ad<"20000712" US-PGPUB; | OR OFF 2005/01/27 17:15
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB
S19 375 | S18 and (profile$5 preference$5) and | US-PGPUB; | OR OFF 2005/01/27 17:17
(rule$s filter$S) ' USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB
S20 229 | S19 and microsoft US-PGPUB; | OR OFF 2005/01/27 17:17
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB
S21 22 | S19 and microsoft.as. US-PGPUB; | OR OFF 2005/01/27 17:17
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB
S22 1012 | (distribut$9 with (email$5 e-mail$5 US-PGPUB; | OR OFF 2005/01/28 17:51
(electronic$5 adj (message$5 USPAT;
mail$5)))) and (profile$5) and (rule$5 | USOCR;
filter$5) and (form forms register$5) EPO; JPO;
DERWENT;
IBM_TDB
523 1006 | (distribut$9 with (email$5 e-mail$5 US-PGPUB; | OR OFF | 2005/01/28 17:52
(electronic$5 adj (message$5 USPAT;
mail$5)))) and (profile$5) and (rule$5 | USOCR;
filter$5) and (form forms ) EPO; JPO;
DERWENT;
IBM_TDB
S24 282 | S23 and @ad<"20000712" US-PGPUB; | OR OFF 2005/01/28 17:54
. USPAT;,
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB
S25 207 | (distribut$9 with (email$5 e-mail$5 US-PGPUB; | OR OFF 2005/01/28 17:54
(electronic$5 adj (message$5 USPAT;
mail$5)))) and ((sender$5 receiver$5 USOCR; |
recipient$5 customer$5 subscriber$5) | EPO; JPO;
adj2 profile$5) and (rule$s filter$5) DERWENT;
and (form forms ) IBM_TDB
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C:\APPS\EAST\Workspaces\09904270.wsp Oracle Exhibit 1002

Page 60 of 220




S26

S27

528

S29

S30

S31

S32

S33

34

10

77

68

19

23

119

46

(distribut$9 with (email$5S e-mail$5
(electronic$5 adj (message$5
mail$5)))) and (profile$5 adj (form
forms application$5)) and (rule$5
filter$5)

$26 and @ad<"20000712"

(distribut$9 with (email$5 e-mail$5
(electronic$5 adj (message$5
mail$5)))) with profile$5

(filtering filter filters rule$5) with
(email$5 e-mail$S (electronic$S adj
(message$5 mail$5))) with profile$S

S29 and @ad<"20000712"

S28 and @ad<"20000712"

((messenger$5 sender$5 advertis$5
merchant$5 server$5) adj2 profile$5)
and ((receiver$5 recipient$5 target$5)
adj2 profile$5)

$32 and @ad<"20000712"

US-PGPUB;
USPAT;
USOCR;
EPO: JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR; .
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR,;
EPO; JPO;
DERWENT;
IBM_TDB -

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
1BM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

OR

OR

OR

OR

OR

OR

OR

OR

OFF

OFF

OFF

OFF

OFF

OFF

OFF

OFF

2005/01/28 17:54

2005/01/28 17:55

2005/01/28 19:03

2005/01/28 19:19

2005/01/28 19:18

2005/01/28 19:17

\

2005/01/28 19:42

2005/01/28 19:43
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S34

S35

S36

S37

S38

S39

540

S41

542

25

11

51,

17

66

11

S32 and @ad<"20000712" and
("707"/$ "709"/$ "705"/$).ccls.

("20040148356").PN.

(messenger$3 adj2 profile$5)

({(messenger$5 deliver$5 sender$5
server$5) adj profile$5) and
((receiver$5 recipient$5 target$5) adj2
profile$5)

S37 and @ad<"20000712"

"5765033"

"6182118"

"6249807"

"6146026"

US-PGPUB;
USPAT;
USOCR;
EPO; JPQ;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

| US-PGPUB;

USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

OR

OR

OR

OR

OR

OR

OR

OR

OR

OFF

OFF

OFF

OFF

OFF

OFF

OFF

OFF

OFF -

2005/01/28 19:36

2005/01/28 19:40

2005/01/28 19:40

2005/01/28 19:42

2005/01/28 19:47

2005/01/28 19:47

2005/01/28 19:53

2005/01/28 19:47

2005/01/28 19:57
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S43

S44

52

10

S39 and @ad<"20000712"

S39 and @ad<"20000712" and
profile$5

US-PGPUB;
USPAT;
USOCR;
EPO; JPO;
DERWENT;
IBM_TDB

US-PGPUB;
USPAT;
USOCR,;
EPO; JPO;
DERWENT;
IBM_TDB
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OR

OFF

OFF

2005/01/28 19:48

2005/01/28 19:48
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4 Experiences with network-based user agents for mobile applications —
Thomas F. La Porta, Thomas Woo, Krishan K. Sabnani, Ramachandran Ramjee
August 1998 Mobile Networks and Applications, volume 3 Issue 2

Additional Information: full citation, abstract, references, citings, index
terms

Full text available: ) pdf(631.57 KB)

Wireless networks are characterized by simple end devices and limited bandwidth. One
solution to address these and other limitations of the wireless mobile environment that has
been widely pursued is the placement of proxies, or agents, inside the network to assist with
application processing that would normaily take place on end devices. These agents can
additionally manipulate data to reduce bandwidth requirements and assist in providing
services. The design and implementation of a user a ... ,

5 Distributed systems support for adaptive mobile applications i
Nigel Davies, Adrian Friday, Gordon S. Blair, Keith Cheverst
December 1996 Mobile Networks and Applications, Vvolume 1 Issue 4

Full text available:'@_p df(403.72 KB) Additional Information: tf::lr:;tatp_q, abstract, references, citings, index

Mobile applications must operate in environments which experience rapid and significant
fluctuations in the Quality of Service (QoS) offered by their underlying communications
infrastructure. These fluctuations may be the result of explicit changes between networks,
increased. competition for network resources or degradation of service due to environmental
factors. In order to continue to operate effectively mobile applications must be capable of
adapting to these changes. This paper reports ...

6 SaveMe: a system for archiving electronic documents using messaging groupware i
Stefan Berchtold, Alexandros Biliris, Euthimios Panagos
March 1999 ACM SIGSOFT Software Engineering Notes , Proceedings of the
international joint conference on Work activities coordination and
collaboration, Volume 24 Issue 2
Full text available:‘@ pdf(1.47 MB) Additional Information: full citation, abstract, references, index terms

Today, organizations deal with an ever-increasing number of documents that have to be
archived because they are either related to their core business (e.g., product designs) or
needed to meet corporate or legal retention requirements (e.g., voucher). In this paper, we
present the architecture and prototype implementation of SaveMe, a document archival
system that is based on network-centric groupware such as Internet standards-based
messaging systems. In SaveMe, the actions of archiving, retriev ...

Keywords: Internet, archiving, groupware, messaging

7 CLUES: dynamic personalized message filtering |
Matthew Marx, Chris Schmandt
November 1996 Proceedings of the 1996 ACM conference on Computer supported
cooperative work
Full text available: ] pdf(307.89 KB)  Additional Information: full citation, references, citings, index terms

Keywords: electronic mail, filtering, messaging, personal information management, voice
mail

8 A paradigm shift in the distribution of multimedia —
Gerard Parr, Kevin Curran
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June 2000 Communications of the ACM, Volume 43 Issue 6

Full text available:%} pdf(226.87 KB) . e " .
: i iti : tion, s , index t
% html(33.72 KB) Additional Information: full citation, references, citings, index terms

9 The mobile people architecture |
Petros Maniatis, Mema Roussopoulos, Ed Swierk, Kevin Lai, Guido Appenzeller, Xinhua Zhao,
Mary Baker
July 1999 ACM SIGMOBILE Mobile Computing and Communications Review, Volume 3
Issue 3
Full text available:'@ pdf(946.60 KB)  Additional Information: full citation, abstract, citings, index terms

People are the outsiders in the current communications revolution. Computer hosts, pagers,
and telephones are the addressable entities throughout the Internet and telephony systems.
Human beings, however, still need application-specific tricks to be identified, like email
addresses, telephone numbers, and ICQ IDs. The key challenge today is to find people and
communicate with them personally, as opposed to communicating merely with their possibly
inaccessible machines---cell phones that are turn ...

10 Unlinkable serial transactions: protocols and applications |

Stuart G. Stubblebine, Paul F. Syverson, David M. Goldschlag
November 1999 ACM Transactions on Information and System Security (TISSEC), Volume
2 Issue 4 ‘

Additional Information: full citation, abstract, references, citings, index
terms, review

Full text available: ) pdf(184.87 KB)

We present a protocol for unlinkable serial transactions suitable for a variety of network-

based subscription services. It is the first protocol to use cryptographic blinding to enable
subscription services. The protocol prevents the service from tracking the behavior of its

customers, while protecting the service vendor from abuse due to simultaneous or cloned
use by a single subscriber. Our basic protocol structure and recovery protocol are robust

against failure in protocol termination. ...

Keywords: anoymity, blinding, cryptographic protocols, unlinkable serial transactions

11 MessageWorld: a new approach to facilitating asynchronous group communication —
Daniel E. Rose, Jeremy J. Bornstein, Kevin Tiene
December 1995 Proceedings of the fourth international conference on Information and
knowledge management
Full text available: @,pdfﬁ .04 MB) Additional Information: full citation, references, citings, index terms

12 Discovering shared interests using graph analysis |
Michael F. Schwartz, David C. M. Wood
August 1993 Communications of the ACM, Volume 36 Issue 8

Full text available: ﬁ; pdf(4.01 MB) Additional Information: full citation, references, citings, index terms

Keywords: collaboration, directory service, dynamic organization, graph theory,
interpersonal communications, resource directory, traffic analysis

13 . . . L
A survey of routing techniques for mobile communications networks i
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Mobile wireless networks pose interesting challenges for routing system design. To produce
feasible routes in a mobile wireless network, a routing system must be able to accommodate
roving users, changing network topology, and fluctuat- ing link quality. We discuss the
impact of node mobility and wireless communication on routing system design, and we
survey the set of techniques employed in or proposed for routing in mobile wireless
networks.
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terms, review

This paper introduces a cryptographic engine, Janus, which assists clients in establishing and
maintaining secure and pseudonymous relationships with multiple servers. The setting is
such that clients reside on a particular subnet (e.g., corporate intranet, ISP) and the servers
reside anywhere on the Internet. The Janus engine allows each client-server relationship to
use either weak or strong authentication on each interaction. At the same tlme, each
interaction preserves privacy by neithe .
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The ACORN architecture is a multi-agent based system deployed across networks which
provides a means for augmenting community-based systems of communication between
people. In the system, information and queries are embodied as autonomous agents which
contain metadata information about the information and also data about the community in
which they exist. Using this data, the agents are able to direct themselves towards :
interested readers or knowledgeable information sources in order to dissemin ...
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The goal of the InfoSleuth project at MCC is to exploit and synthesize new technologies into
a unified system that retrieves and processes information in an ever-changing network of
information sources. InfoSleuth has its roots in the Carnot project at MCC, which specialized
in integrating heterogeneous information bases. However, recent emerging technologies

such as internetworking and the World Wide Web have significantly expanded the types,
availability, and volume of data available to a ...
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DETAILED ACTION

1. Claims 21-23 are added in the preliminary amendment filed on 4/1 1/02. Claims

1-23 are presented for examination.

2. It is noted that although the present application contains Iiné numbers in claims,
the line numbers in the claims do not correspond to the preferred format. The preferred
format is to number each line of every claim with each claim beginning with line 1. For

ease of reference by both the examiner and applicant all future correspondence should

include the recommended line numbering.

3. One cited reference in information disclosure statement (IDS) dated on July 12,
2001 is incorrect (i.e., 5,763,033, Miloslavsky should be 5,765,033). Examiner has

corrected it and considered the information disclosure statement.

Claim Rejections - 35 USC § 112

4. The following is a quotation of the second paragraph of 35 U.S.C. 112:

The speciﬁcation'shall conclude with one or more claims particularly pointing out and distinctly
claiming the subject matter which the applicant regards as his invention. .

5. Claims 5 and 6 are rejected under 35 U.S.C. 112, second paragraph, as being
indefinite for failing to particularly point out and distinctly claim the subject matter which

applicant regards as the invention.
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a. The claim language in the following claims is not cléarly understood:
i As to claims 5 and 6, line 4, it is uncertain whether “the global
communications network” refers to “a global network” line 2 or “a global digital

communications network” in claim 1, lines 2-3;

Claim Rejections - 35 USC § 102
6. The following is a ‘quotation of the appropriate paragraphs of 35 U.S.C. 102 that

form the basis for the rejections under this section made in this Office action:

A person shall be entitled to a patent unless —

(e) the invention was described in (1) an application for patent, published under section 122(b), by
another filed in the United States before the invention by the applicant for patent or (2) a patent
granted on an application for patent by another filed in the United States before the invention by the
applicant for patent, except that an international application filed under the treaty defined in section
351(a) shall have the effects for purposes of this subsection of an application filed in the United States
only if the international application designated the United States and was published under Article 21(2)
of such treaty in the English language.

7. Claim 1 is rejected under 35 U.S.C. 102(e) as being anticipated by Kamakura et

al. (US 6,047,310), hereinafter referred to as Kamakura.

8. As to claim 1, Kamakura discloses an electronic message management system
(11, fig. 3; col. 1, lines 8-12) comprising: |

an electronic computer systém (receiver terminal, 13, fig. 2; sender terminal, 14,
fig. 2; distribution host computerﬁ 11, fig. 2) in operative communication with a global
digital communications network (network, 12, fig. 2) (col. 5, lines 53-64); and

an electronic message management database (relational database; col. 12, lines
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61-65; col. 1, lines 51-58; col. 6, lines 5-13 and 16-25) in operative communication with

the computer system (figs. 4, 5; col. 6, lines 41-55; col. 7, lines 13-25).

Claim Rejections - 35 USC § 103
9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

10. Claims 2-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over

Kamakura et al. (US 6,047,310), in view of Capps (US 6,711,682).

11.  Asto claim 2, Kamakura discloses wherein the electronic computer system
further comprises:

a recipient profile (22, 24, fig. 3; fig; 8; fig. 11) for receiving recipient profile data
(receiver attributes; age, sex, occupation; col. 2, lines 8-13; cql. 4, lines 53-54) from
recipients (receiver terminal, 13, fig. 2) via the global network (nétwork, 12, fig. 2) (fig. 4,
fig. 9; col. 1, lines 61-65; col. 2, lines 63-67; col. 6,' lines 41-55; col. 8, lines 28-48; col.
10, lines 14-18) and storing the recipient data (fig. 11; storing medium; storing unit; col.
1, lines 51-58; col. 6, lines 16-25; col. 8, lines 36-48; col. 10, lines 18-38; relational
database; col. 12, lines 61-65);

a messenger profile (sender profile, 32, fig. 3) for receiving messenger profile

data (sender profile data; fig. 13) from messenger (sender terminal, 14, fig. 2) via the

Oracle Exhibit 1002
Page 77 of 220



Application/Control Number: 09/904,270 Page 5
Art Unit: 2154

global network (network, 12, fig. 2) (register sender profile; S11, fig. 5; col. 11, lines 45-
58) and storing the messenger data (fig. 17; storing medium,; storing unit; col. 1, lines |
51-58,; col. 6, lines 16-25; col. 11, line 59 — col. 12, line 4; col. 13, line 64 — col. 14, line
9; relational database; col. 12, lines 61-}65);

a message input (26, fig. 3) for receiving message files (advertisement
documents) from a messenger (sender terminal, 14, fig. 2) via the global network
(network, 12, fig. 2) (812, fig. 5; col. 7, lines 16-25) and storing the message files
~ (transmission advertisement document number; fig. 13; col. 6, lines 16-25; col. 13, lines
51-63; relational database; col. 12, lines 61-65); and

an individual message generator (23, fig. 3) in communication with the database
(sends an inquiry composed of4retrieval expressions to the database; col. 12, lines 61- |
65) and operative to access and utilize data and files from the database to generate an
individual message to be sent via the global communications network to a recipient

specified by a messenger (col. 7, lines 40-65; col. 12, lines 39-65).

12.  Kamakura discloses a recipient sends (fig. 4; fig. 9; col. 6, lines 41-55;' col. 8,
lines 28-48; col. 10, lines 14-18) and stores recipient profile data (storing medium;
storing uhit; col. 1, lines 51-58; col. 6, lines 16-25; col. 8, lines 36-48; col. 10, lines 18-
38; relational database; col. 12, lines 61-65); messenger transmits (register sender
profile; S11, fig. 5; col. 11, lines 45-58) and stores messenger profile data (fig. 17;
storing medium; sforing unit; col. 1, lines 51-58; col. 6, lines 16-25; col. 11, line 59 — col.

12, line 4; col. 13, line 64 — col. 14, line 9; relational database; col. 12, lines 61-65); and
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message input sends (S12, fig. 5; col. 7, lines 16-25) and stores message file (col. 6,
lines 16-25; col. 13, lines 51-63; relational database; col. 12, lines 61-65). However,
Kamakura does not specifically use a word “application”. Capps discloses applications
(114, fig. 1; registration wizard; col. 1, lines 25-41; col. 3, lines 8-11 and 28-30;
computer-executable instructions; col. 4, lines 10-24). It would have been obvious to
one of ordinary skill in the art at the time the invention was made to combine the
téachings of Kamakura and Capps because Capps'’s application would improve the
performance of Kamakura's system by allowing the system to provide computer
instructions to execute the tasks, thereby improving the performance of fast data

transfer between the client and server.

Kamakura discloses information is stored in a relational database and retrieved from the
database (relational database; col. 12, lines 61-65). However, Kamakura does not
specifically disclose storing data in the database. Capps discloses storing data in the
database (data source; 118, 122; fig. 1; col. 3, lines 15-17 and 31-34; col. 8, lines 46-
62). It would have been obvious to one of ordinary skill in the art at the time the
invention was made to combine the teachings of Kamakura and Capps because Capps’
storing data in database would improve speed of search by allowing the user to flexibly

and easily search and inquire by writihg simple queries.

13.  Asto claim 3, Kamakura does not specifically disclose message management

server operating system. However, Capps discloses message management server
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operating system (112, fig. 1; col. 3, lines 11-14). It would have been obvious to one of
ordinary skill in the art at the time the invention was made to éombine the teachings of
Kamakura and Capps because Capps'’s operating system would improve the

performance of Kamakura’s system by quickly supporting the application.

14. Asto claim 4, it is rejected for the same reasons set forth in claim 2 above.
Kamakura discloses wherein the message management database (relational database;
col. 12, lines 61-65; col. 1, lines 51-58; col. 6, lines 5-13 and 16-25) further comprises
recipient and messenger profile storages for storing recipient (storing medium,; storing
unit; col. 1, lines 51-58; col. 6, lines 16-25; col. 8, lines 36-48; col. 10, lines 18-38) and
messenger profile data (storing medium; storing unit; col. 1, lines 51-58; col. 6, lines 16-
‘25; col. 11, line 59 — col. 12, line 4) respectively, and a message storage for storing

message data files (col. 6, lines 16-25; col. 13, lines 51-63).

15. Asto claim 5, it is rejected for the same reasons set forth in claim 2 above. In
addition, Kamakura discloses a global network (12, fig. 2) interactive recipient profile
input form (fig. 8), the recipient profile input form being accessible to a recipient
computer via global communications network (S20, S22, fig. 9; S30, S31, S36, fig. 10;

fig. 12; col. 6, lines 41-55; col. 8, line 67 — col. 9, line 7; col. 9, lines 31-41 and 65-67).

16.  As to claim 6, it is rejected for the same reasons set forth in claim 2 above. In

addition, Kamakura discloses a global network interactive messenger profile input form
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(fig. 13; fig. 17), the messenger profile input form being accessible to a messenger
computer via the global communications network (fig. 14; col. 7, lines 13-25; col. 12,

lines 39-55; col. 13, line 64 — col. 14, line 9).

17. Astoclaim 7, it is rejected for the same reasons set forth in claim 2 above. In
addition, Kamakura discloses message input form being accessible to a messenger
computer via a global communications network (26, fig. 3; register transmission
advertisement document; S12, fig. 5; transmission advertisement document number, fig.

13; col. 7, lines 13-25).

18. Astoclaims 8-10, it is rejected for the same reasons set forth in claim 2 _abové.
In addition, Kamakura discloses a network interface (network interface card connects a
terminal to network; fig. 2; col. 5, lines 53-64) and editor for manipulating the recipient

profile, sender profile, and message (col. 16, lines 51-61; col. 18, lines 64-67).

19. Astoclaim 11, itis rejected for the same reasons set forth in claim 1 above. In
addition, discloses a method of inputting data into a message management system (11,
figs. 2-3) from client computers (receiver terminal, 13, fig. 2; sender terminal, 14, fig. 2)
via a global communication network (network, 12, fig. 2), to centrally manage the
distribution (col. 4, lines 35-57) and delivery format of electronic message from multiple
messenger sources to multiple individual recipients (col. 5, lines 16-20), comprising the

steps of:
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providing the client computers (receiver terminal, 13, fig. 2; sender terminal, 14,
fig. 2) with access to the message management system via a global communications
network, where the client computers are messenger (sender terminal, 14, fig. 2) and
recipient computers (receiver terminal, 13, fig. 2) (col. 5, lines 53-64);

connecting the client computer to the message management system via the
global communication network (fig. 2; fig. 3; col. 5, lines 53-64);

prompting the client computer for the data to be input by providing a data input
form to the client computer (col. 4, lines 35-57; col. 6, lines 41-55; col. 7, lines 13-25);
and

accepting input data from the client computer (S20, fig. 9; S30, fig. 10; fig. 12)

and entering the input data (fig. 11; fig. 13; col. 6, lines 45-55; col. 10, lines 18-38).

20. Kamakura does not specifically disclose receiving a connectivity request from a
cliént computer for access to the message management system to input data. However,
Capps disclose receiving a connectivity request from a client computer for access to the
message management system to input data (col. 3, lines 21-30). It would ha've been
obvious to one of ordinary skill in the art at the time the invention was made to combine
the teachings of Kamakura and Capps because }Capps’s connectivity request would
improve the communication performance between client and system by allowing the

client to set up a communication link every time as needed.

Kamakura discloses information is stored in a relational database and retrieved from the
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database (relational database; col. 12, lines 61-65). However, Kamakura does not
specifically disclose storing data in the database. Capps discloses storing data in the
database (data source; 118, 122; fig. 1; col. 3, lines 15-17 and 31-34; col. 8, iines 46-
62). It would have been obvious to one of ordinary skill in the art at the time the
invention was made to combine the teachings of Kamakura and Capps because Capps’
storing data in database would improve speed of search by allowing the user to flexibly

and easily search and inquire by writing simple queries.

21.  Astoclaim 12, Kamakura discloses wherein the prompting step includes
providing an input form (fig. 8; fig. 13) to the client computer (13, 14, fig. 2) (col. 6, lines

41-55; col. 7, lines 13-25). ' \

22. Asto claim 13, Kamakura discloses a recipiént profile form (fig. 8), a messenger
profile form (fig. 13; fig. 17), and a message input form (26, fig. 3; register transmission
advertisement document; S12, fig. 5; transmission advertisement document number, fig.

13; col. 7, lines 13-25).

23. Astoclaim 14, it is rejected for the same reasons set forth in claim 11. In
addition, Kamakura discloses a recipient profile storage (storing medium,; storing unit;
col. 1, linés 51-58; col. 6, lines 16-25; col. 8, lines 36-48; col. 10, lines 18-38; relational
database; col. 12, lines 61-65), a messenger préfile storage (fig. 17; storing medium;

storing unit; col. 1, lines 51-58; col. 6, lines 16-25; col. 11, line 59 — col. 12, line 4; col.
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13, line 64 — col. 14, line 9; relational database; col. 12, lines 61-65), and a message
storage (col. 6, lines 16-25; col. 13, lines 51-63; relational database; col. 12, lines 61-

65).

24. -Astoclaim 15, itis rejected for the same reasons set forth in claim 2 above. In
addition, Kamakura discloses receiving and storing a plurality of messenger specific
profiles (sender profile; fig. 13) indicating delivery parameters for where, when and how
specific type of messages from each messenger must be delivered to a recipient
(distributing the profile of the sender along with advertisement information to the

receiver,; col. 2, lines 48-54).

25. Astoclaim 16, it is rejected for the same reasons set forth in claim 2 above. In
addition, Kamakura discloses receiving and storing messenger profile data, including
messenger identifying data (26, fig. 3; register transmission advertisement document;

S12, fig. 5; transmission advertisement document number, fig. 13; col. 7, lines 13-25).

26. Astoclaim 17, itis rejected for the same reasons set forth in claim 2 above. In
addition, Kamakura discloses recipient identifications (receiver ID; fig. 11) and recipient
profile, which messages to deliver to the recipients and profiles stored (col. 1, lines 61-

65; col. 2, lines 63-67; col. 6, lines 41-55; col. 8, lines 28-48; col. 10, lines 14-18).

27. Astoclaim 18, it is rejected for the same reasons set forth in claim 2 above. In
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addition, Kamakura discloses recipient identifications (receiver ID; fig. 11) and recipient
profiles who are prevented from receiving a message from the messenger (reception

restriction; fig. 11; col. 2, lines 63-67; col. 10, line 39 — col. 11, line 6).

28. Asto claim 19, it is rejected for the same reasons set forth in claim 2. In addition,
Kahakura discloses wherein the individual message generator communicates with the
database (sends an inquiry composed of retrieval expressions to the database; col. 12, .
lines 61-65) to identify messages and messenger parameters that are compatible with a
recipient profile, and to configure the messages for delivery to the recipient (select a
sender of information that satisfies the desired conditions of the receivers; col. 2, lines

3-16 and 25-27; col. 4, lines 44-48; col. 17, lines 27-33).

29. Asto claims 20-23, Kamakura discloses wherein the individual message
generator generates and sends the individual message via a means selected from the
group consisting of: electronic mail, voice telephone, facsimile transmission, and digital

transmission (col. 1, lines 8-12).
Conclusion
30.  The prior art made of record and not relied upon is considered pertinent to

applicant's disclosure:

Smith et al, patent 6,463,462, Herz et al, patent 6,571,279, Cook, patent 6,732,101,
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Schiavone et al, 2002/0120692, Owens et al, 2005/0002503, Owens et al, patent
6,023,700 disclose a method and system for distributing electronic messages based

upon delivery preference of recipient.

31.  Anyinquiry concerning this communication or earlier communications from the
examiner should be directed to Jungwon Chang whose telephone number is 571-272-
3960. The examiner can normally be reached on 9:30-6:00 (Mondéy-Friday).

If attempts to reach the examiner by telephone are unsuccessful, the examiner’'s
supervisor, John A Follansbee can be reached on 571-272-3964. The fax phone
number for the organization where this application or proceeding is assigned is 703-
872—9306. |

Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained frorﬁ either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free).

SN, Tty riers
JWC
February 3, 2005
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Serial No.: 09/904,270 RECEIVED
. CENTRAL Fax CENTER'
Applicant: Pedersen, P.H.
PP MAY 2 7 2005

Filing Date: 12 July 2001
Art Unit: 2154
Examiner: Chang,J.

Docket No.: PHP-168

on Op R W0 UN e oR N UD WS N W

PN: 703-872-9306

Attn: Examiner Chang
Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

OFFICIAL REPLY AND AMENDMENT UNDER 37 CFR § 1.111

Dear Examiner Chang:

Responsive to the Office Action mailed 10 February 2005, Applicant respectfully
requests reconsideration of the above-referenced application in view of the following
amendments and remarks. A Request for Extension of Time under 37 CFR §1.136(a) and
fee payment accompany this Reply.

Amendments to the claims are reflected in the listing of claims which begins on

page 2 of this paper; and Applicant’s rermarks begin on page 7.

Certificate of Transmission Under 37CFR 81,08

1, Sherman D. Pernia s hereby certify thart this correspondence is being facsimile
transmitted to the United States Patent and Trademark Office on the date below.

Date: &7 / Mo%&m__:y Signed: ’
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2 {cancelled).
3 (cancelled).
4 (cancelled).

5 (currently amended). The electronic message management system of claim-2
claiml, wherein the recipient profile application includes a global network interactive
recipient profile input form, the recipient profile input form being accessible to a

recipient computer via the global digital communications network.

6 (currently amended). The electronic message management system of etaim-2
" claim], wherein the messenger profile application includes a global network interactive
messenger profile input form, the messenger profile input form being accessible to a

messenger computer via the global digital communications network.

7 (currently amended). The electronic message management system of ctaim—2
claiml, wherein the message input application includes an interactive global network
message input form, the message input form being accessible to a messenger computer

via the global communications network.

8 (currently amended). The electronic message management systerﬁ of etaim-2 claimi1,
wherein the recipient profile application further comprises a network interface and a
recipient profile editor for receiving recipient profile data from a recipient computer via
the global network interface and for man‘jpulating the recipient profile database to store

the recipient profile data.
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12 (original). The method of claim 11, wherein the prompting step includes providing

an input form to the client computer.

13 (original). The method of claim 11, wherein the prompting step includes providing
an input form to the client computer, the input form being at least one input form selected
from the group consisting of a recipient profile form, 2 messenger profile form, and a
message input form.

14 (original). The method of claim 11, wherein the accepting step includes entering the
input data into an electronic message management database comprising a recipient profile
database, a messenger profile database, and a message database.

15 (cancelled).

16 (cancelled).

17 (currently amended). The electronic message management system of etaim2 claim1,

wherein the messenger profile application receives and stores messenger profile data,
including recipient identifications and recipient profiles, which messages to deliver to the

recipients and profiles stored.

18 (original), The messenger profile application of claim 17, further comprising recipient
identification and recipient profiles for recipients who are prevented from receiving a

message from the messenger.

19 (currently amended). The electronic message management system of elaim-2 claim1,
wherein the individual message generator communicates with the database to identify
messages and messenger parameters that are compatible with a recipient profile, and to

configure the messages for delivery to the recipient.

-5.
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20 (currently amended). The electronic message management system of clatm2 claiml,
wherein the individual message generator generates and sends the individual message via
a means selected from the group consisting of; electronic mail, voice telephone, facsimile

transmission, and digital transmission.

21 (currently amended). The electronic message management system of etaim-2 claiml,
wherein the individual message generator generates the individual message and sends the
individual message via a means selected from the group consisting of an electronic means

and a hardcopy means.

22 (original). The electronic message generator system of claim 21, wherein the
individual message generator generates the individual message and sends the individual
message via an electronic means selected from the group consisting of electronic mail,
voice telephone, facsimile transmission, digital transmission, computer network, voice

mail, SMS, telex, and wireless transmission.

23 (original). The electronic message generator system of claim 21, wherein the
individual message generator generates the individual message and sends the individual
message via a hardcopy means selected from the group consisting of paper media,

magnetic media, and optical media.
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REMARKS

Applicant acknowledges that claims 1-23 are pending in the application, and that
the Office currently holds claims 1-23 as rejected. Applicant thanks the Examiner for his
careful review of the specification, and the correction made to the IDS of a typographical
error.

Applicant herein amends claim 1 to more clearly indicate that which he considers
to be his invention. Applicant amends claim 1 to include the limitations of original
claims 2-4, 15 and 16. Therefore, the amendment of claim 1 is supported by the
specification as originally filed and adds no new matter to the application. Further,
Applicant herein requests cancellation of claims 2-4, 15 and 16 without prejudice. Other
claims are amended to properly correct their dependency in view of the amendment to

claim 1 and the aforementioned cancellation claims.

5 USC 2 aragraph

The Office holds claims 5 and 6 rejected under 35 USC §102(e) as being
indefinite. The Office contends that in claims 5 and 6, it is uncertain whether “the global
communications network” refers to “a global network™ or “a global digital
communications network” of claim 1.

Applicant does not concur with the uncertainty expressed by the Office. In
response, Applicant submits the term “a global network” is a portion of the descriptive
part of the nominative phrase “a global network interactive recipient profile input form™
describing the object of the phrase: “form,” Whereas the nominative phrase “the global
communications network” clearly has the noun “network”as its object. Applicant submits
that insofar as neither nominative phrase has the same noun as its object, they are clearly
understandable as being different objects. However, in the interest of expediting
prosecution, Applicant herein amends claims 5 and 6 to recite the further descriptive
adjective “digital” in conjunction with the nominative phrase “the global communications

network.”
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35 USC §103(e) )
The Office holds claims 2-23 rejected under 35 USC §103(e) as being

unpatentable over Kamakura et al. (US Patent No. 6,047,310, the ‘310 patent) in view
of Capps (US Patent No. 6,711,682, the 682 patent). Applicant respectfully traverses

these rejections.

Regarding Original Claim 2:

Applicant herein cancels original claim 2. Therefore, the rejections of original
claim 2 and the claims dependent thereon are moot. However, Applicant herein amends
original claim 1 to include the limitations of original claim 2 and others. Therefore,
Applicant addresses the rejection of claim 2 and its dependents below regarding amended

claim 1.

Regarding Amended Independent Claim 1:

Applicant submits that regarding currently amended claim 1, the Office has failed
to establish a prima facie case of obviousness. Applicant asserts that Kamakura et al.,
nejther by itself nor in combination with the Capps ‘682 patent, does not render the

invention of instant independent claim 1 obvious for the reasons set forth below.

Prima Facie Obviousness
The PTO has the burden under 35 USC §103 of establishing a prima facie case of

obviousness. In re Fine, 837 F.2d 1071, 1074 (Fed. Cir. 1988). To establish a prima

Jacie case of obviousness, three basic criteria must be met (MPEP §706.02(j)):

(1). There must be some suggestion or motivation in the reference itself to modify the
reference or combine the teachings of the references to seek the invention of the
instant claims; and

(2). There must be a reasonable expectation of successfully accomplishing the

invention of the instant claims; and

-9.
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(3). The prior art reference (or references when combined) must teach or suggest all
the instant claim limitations.

Additionally, both the teaching (or suggestion) and the expectation of success must be

found in the cited prior art, and not based on Applicant’s disclosure. In re Vaeck, 947

F.2d 488, 20 USPQ2d 1438 (Fed. Cir. 1991).

Criterion 1; Suggestion or Motivation:

“THE PRIOR ART MUST SUGGEST THE DESIRABILITY OF THE
CLAIMED INVENTION” (MPEP §2143.01, emphasis in original). Obviousness can
only be established by a combination of prior art references where the teaching, or

suggestion or motivation to make the combination is found in the references themselves.

Applicant submits that there is no suggestion or teaching in either of the cited
references to provide electronic message management system having the features of a
message “sorting filter” system, where a received message was sent to a specific (as
opposed to a non-specific) receiver, and the system selects which of that individual

"receiver’s “mail boxes” (receiving modalities) to sort the message into, Therefore, the
combination of the cited references fail to meet Criterion 1 to establish a prima facie case

of anticipation, the present rejection of claims is not proper under the MPEP.

Criterion 2; Reasonable Expectation of Success:

As noted above under §102, either the Kamakura apparatus nor the present
invention can do what the other does. More particularly, the Kamakura ‘310 patent is not
enabling of the present invention, Kamakura neither alone or in combination with Capps
enables the receiver to designate “where, when and how™" specific types of messages from
a sender/messenger are to be sorted for delivery to the receiver/recipient. For example,
in the present invention the recipient can designate in advance that car advertisements
from one sender/messenger go to email address-1 anytime one arrives at the present

message management system, that statements from the bank go to email address-2 on the

-10-
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15" of the month, that the bill from the utility company goes to email address-3 on the
first of the month and is copies to email address-2, etc. The teachings of Kamakura,
neither alone or in combination with Capps, has any expectation of accomplishing this
object of the present invention. Because the Kamakura/Capps do not enable the present
invention, they do not prima facie anticipate the present electronic message management,
Therefore, Criterion 2 is not met and the present rejection of claimns is not proper under

the MPEP examining practice.

Criterion 3; Must Teach or Suggest All the Claim Limitations:

Inter alia, the message management system of instant claim lrecites the limitation
of “delivery parameters” on the profile data. Further, instant claim 1 recites the
additional limitation on the delivery parameters including data on “where, when and how
specific types of messages from a messenger are delivered to a recipient.” These
limitations are not taught or suggested in either the Kamakura or the Capps references.

Another limitation of instant claim 1 is an “individual message generator, . . to
generate an individual message to be sent. . . to a recipient specified by a messenger.”
Emphasis added. To the contrary, in a combination of Kamakura and Capps (even if
successfully combined) the sender transmits its message to the apparatus; it is the
apparatus that designates the receiver of the message.

Therefore, the cited references, neither alone nor in combination teach or suggest
all the limitations of instant claim 1, and criterion 3 is not met and the present rejection

of claims again is not proper under the MPEP,

Regarding Claims : Rejection Moot
In view the above amendment and remarks regarding independent claim 1,
Applicant submits that the current rejection of dependent claims 5-10, 17-23 and claims

11-14 under §103(e) is now moot.

-11-
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Google Search: "message management "distributor profile" Page 1 of 2

Web Images Groups News Froogle Local more »

Advanced Search
Preferences

" ['message management "distributor profile”

.Web Results 1 - 10 of about 594 for "message management "distributor profile”. (0.12 seconds)

Teledata (Singapore) Limited
We are excited to be UGotACall's distributor in the Asia-Pacific and look ...
We believe that UGotACall's technology in call and message management will ...

www teledata.com.sg/corporate-profile/ news-archives/news-2001-0717.himi - 23k - Cached - Simiiar pages

Sendmail

... region by securing distributor and reseller partnerships with Fujitsu SSL,

... "At the same time, message management has become more complex with new ...
www sendmail.convcompany/news/20030930/ - 21k - Cached - Shivilar pagss

Data-Tel offers email virus protection and spam filter services ...
Since our start in 1998 as an Ameritech Authorized Distributor, Data-Tel has ...
Want to learn more about message management? Read about the different ...

www .data-telinc.com/pub/company_profile.asp - 20k - Dached - Similar pages

BrightFire Engineering Systems
Appointed software Distributor.for Singapore, Malaysia, Brunei, Indonesia and
... Message Executive is a message management and SPAM filtering solution. ...

ror] XA-C3 Data Sheet

il Format: PDF/Adobe Acrobat - View as HTML

“Message Management” hardware to provide integrated support for ... For more
information, contact your Philips Semiconductors distributor or www. ...

.............................

EPLAN 550 Control Management

The results are stored in the message management facility and facilitate fast,
simple and meaningful controls. ... EPLAN Authorised Distributor ...

www.eplan.co.uk/eplan_products/eplan550cntl.htm - 19k - Cached - Similar pagses

==Phrack Inc.== Volume Two, Issue 20, File 11 of 12 Metal Shop ...
... ACD Automatic Call Distributor ACDA Automatic Call Disposition Analyzer ACE
... Trunk Main Distributing Frame TMMS Telephone Message Management System ...

www phrack.org/phrack/20/P20-11 - 42k - Cached - Sirmiiar pages

The complete source for the latest industrial product solutions
Desktop-based tool presents content based on user profile, ... QSD-2005 v2.1 automatic
call distributor (ACD) performance reporting solution lets users ...

news thomasnet.com/newsi2681/20 - 54k - Cached - Shivilar pagss

Newsletter
This much anticipated release brings profile and message control to users from
any PC, ... Web-based administration and message management, Automated Speech ...

www.maisoft.com/page2.html - 104k - Cached - Sindiar pages

Software Shakedown
... activity and personalization settings through the use of a profile manager
... the administrator to manage dynamic content and message management tools. ...

res'mag.com/mag/equipmenl__soﬁware_.shakedown/ - 52k - Cached - Similar pages
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AMENDMENTS

In the Drawings:
Replacement formal drawing sheets are attached and submitted herein as required by

the Office Draftsperson on form PTO 948/in the Notice of Allowability. There are no
amendments to the subject matter content of the drawings and add no new matter to the

application.

Attachments: Replacement drawings, 8 sheets.
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AMENDMENTS

In the Drawings:
Replacement formal drawing sheets are attached and submitted herein as required by

the Office Draftsperson on form PTO 948/in the Notice of Allowability. There are no
amendments to the subject matter content of the drawings and add no new matter to the

application.

Attachments: Replacement drawings, 8 sheets.
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Approved for use through 05/31/2615. OMB 0651-0016

U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERGE

Under the Paperwork Reduction Act of 1995, no persons are required to respond fo 2 collection of information uniess it displays valid OMB control number.

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT OF MAINTENANCE FEE IN AN
EXPIRED PATENT (37 CFR 1.378(b))

lssue Date Application Filing Date . .
Patent Number (YYYY-MM-DD) Number (YYYY-MM-DD) Docket Number (if applicable)
6965920 2005-11-15 09904270 2001-07-12 PHP-168

CAUTION: Maintenance fee payment must correctly identify: (1) the patent number and {2) the application number of the actual U.S.
application leading to issuance of that patent to ensure the fee(s) is/are associated with the correct patent. 37 CFR 1.366(c) and (d).

SMALL ENTITY
[] Patentee claims, or has previously claimed, small entity status. See 37 CFR 1.27.

LOSS OF ENTITLEMENT TO SMALL ENTITY STATUS
D Patentee is no longer entitled to smail entity status. See 37 CFR 1.27(g)

NOT Smalt Entity Smail Entity
Fee Code Fee Code
O 3 Vayear {1551} O 3 Ve year (2551)
) 7 Y% year {1552} O 7T Y% year (2552)
O 1 ayear {1553) O 1 ayear (2553)
PETITION FEE

The petition fee required by 37 CFR 1.17(m) {(Fee Code 1558 /2558) must be paid as a condition of accepting unintentionally delayed
payment of the maintenance fee.

MAINTENANCE FEE (37 CFR 1.20{(e)}-{qg))
The appropriate maintenance fee must be submitted with this petition.

STATEMENT
THE UNDERSIGNED CERTIFIES THAT THE DELAY IN PAYMENT OF THE MAINTENANCE FEE TC THIS PATENT WAS
UNINTENTIONAL

PETITIONER(S) REQUEST THAT THE DELAYED PAYMENT OF THE MAINTENANCE FEE BE ACCEPTED AND THE PATENT
REINSTATED

THIS PORTION MUST BE CCMPLETED BY THE SIGNATORY OR SIGNATORIES
37 CFR 1.378(c) states: “Any petition under this section must be signed in compliance with 37 CFR 1.33(b).”

I certify, in accordance with 37 CFR 1.4{d)4) that { am

O An attorney or agent registered to practice before the Patent and Trademark Office

@ A sole patentee

A joint patentee; | cerlify that | am authorized to sign this submission on behaif of all the other patentees as evidenced by the power
O of attomey in the application

O
O

A joint patentee; all of whom are signing this e-petition

The assignee of record of the entire interest that qualifies as an authorized party under 37 CFR 1.33(b)
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U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERGE

Under the Paperwork Reduction Act of 1995, no persons are required to respond fo 2 collection of information uniess it displays valid OMB control number.

Sole Patentee

A signature of the applicant or representative is required in accordance with 37 CFR 1.33 and 10.18. Please see 37 CFR 1.4(d} for the
form of the signature.

Signature Jpeter/ Date (YYYY-MM-DD} | 5514-05-05

Name Peter Henrik Pedersen

This collecticn of infermation is required by 37 CFR 1.378(b). The information is required tc obtain or retain a benefit by the public which is
to fite {and by the USPTO to process) an appiication. Confidentiality is govemed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This
collection is estimated 1o take 1 hour to complete, including gathering, preparing, and submitting the compieted application form to the
USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or
suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department
of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TC THIS ADDRESS. This
form can only be used when in conjunction with EFS-Web. If this form is mailed to the USPTO, it may cause delays in reinstating
the patent.
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of
the attached form related to a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be
advised that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b){2); (2) furnishing of the
information solicited is voluntary; and (3) the principal purpose for which the information is used by the U.S. Patent and
Trademark Office is to process and/or examine your submission related to a patent application or patent. if you do not
furnish the requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine your
submission, which may result in termination of proceedings or abandonment of the application or expiration of the patent.

The information provided by you in this form will be subject to the foliowing routine uses:

1.

The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act
(5 U.5.C. 552) and the Privacy Act (5 U.5.C. 552a). Records from this system of records may be disclosed to the
Department of Justice to d etermine whether the Freedom of information Act requires disclosure of these records.

A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a
court, magistrate, or administrative tribunal, including disclosures 1o opposing counsel in the course of settlement
negotiations.

A record in this system of recaords may be disclosed, as a routine use, to a Member of Congress submitting a request
involving an individual, to whom the record pertains, when the individual has requested assistance from the Member
with respect to the subject matter of the record.

A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for
the information in order to perform a contract. Recipients of information shall be required to comply with the
requirements of the Privacy Act of 1974, as amended, pursuantto 5 U.S.C. 552a(m).

A record related to an In ternational Application filed under the Patent Cooperation Treaty in this system of records
may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property Crganization,
pursuant to the Patent Cooperation Treaty.

A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of
National Security review (35 U.5.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)).

A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or
his/her designee, during an inspection of records conducted by GSA as parl of that agency’s responsibility to
recommend improvements in records management practices and programs, under authority of 44 U.S.C. 2904 and
2906. Such disclesure shall be made in accerdance with the GSA regulations governing inspection of records for this
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not be used to make
determinations about individuals.

A record from this system of records may be disclosed, as a routine use, to the public after either publication of the
application pursuant to 35 U.S5.C. 122(b) or issuance of a patent pursuant to 35 U.5.C. 151. Further, a record may
be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in an
application which became abandoned or in which the proceedings were terminated and which application is
referenced by either a published application, an application open to public inspections or an issued patent.

A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation.
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Description Fee Code Quantity Amount Suz-s'l's(t:)l in
Extension-of-Time:
Miscellaneous:
Total in USD ($) 5300
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Electronic Acknowledgement Receipt

EFSID: 18936505
Application Number: 09904270
Patent Number: 6965920
Confirmation Number: 2027
Petition Issued Date: May 5,2014

Title of Invention:

PROFILE RESPONSIVE ELECTRONIC MESSAGE MANAGEMENT SYSTEM

First Named Inventor/Applicant Name:

Peter Henrik Pedersen

Customer Number:

24119

Filer:

Peter Henrik Pedersen

Filer Authorized By:

Attorney Docket Number: PHP-168
Receipt Date: 05-MAY-2014
Filing Date: 12-JUL-2001
Time Stamp: 10:10:15

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment yes
Payment Type Credit Card
Payment was successfully received in RAM $5300

RAM confirmation Number 9246

Deposit Account

Authorized User

File Listing:
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Document . L. . File Size(Bytes)/ Multi Pages
Document Description File Name . . .
Number Message Digest | Part/.zip| (ifappl.)
765158
1 Petition automatically granted by EFS sbééfinal.pdf no 3
73197¢f4b23354b9b01adc60c97fadd157d
Warnings:
Information:
31498
2 Fee Worksheet (SB06) fee-info.pdf no 2
fac5ed3e000135dba512¢198c%4cfbb44d 9
elcc
Warnings:
Information:
Total Files Size (in bytes); 796656

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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Document code: WFEE
United States Patent and Trademark Office
Sales Receipt for Accounting Date: 02/08/2019

GARIAS SALE #00000003 Mailroom Dt: 05/08/2018 09904270
01 FC : 15653 7,400.00 OP
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Document code: WFEE

United States Patent and Trademark Office
Sales Receipt for Accounting Date: 02/08/2019

GARIAS ADJ #00000003 Mailroom Dt: 05/09/2018
Seq No: 1 Sales Acctg Dt: 05/17/2018 09904270
01 FC:1599 -9380.00 OP
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Application/Control Number: 09/904,270 Page 2
Art Unit: OPET

the representative of record. If petitioner no longer wishes to be represented by the representative of
record, then a revocation of the power of attorney or patent agent should be submitted. A correspondence
address must be included on the correspondence instructing the Office where all future communications
are to be mailed. See 37 CFR 1.33(a).

Further correspondence with respect to this matter should be addressed as follows:

By hand: Customer Service Window
Mail Stop Petitions
Randolph Building
401 Dulany Street
Alexandria, VA 22314

By fax: (571) 273-8300
ATTN: Office of Petitions

By internet: EFS-Web'

Any questions concerning this matter may be directed to the undersigned at (571) 272-6735.

| Digne G, Gredugrd
Diane C. Goodwyn
Paralegal Specialist

Office of Petitions

! www.uspto.gov/ebe/efs_help.html (for help using EFS-Web call the Patent Electronic Business Center
at (866) 217-9197)
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Office of Petitions: Decision Count Sheet Mailing Month | | 2

Applction No 09904270 LA

For US serial numbers: enter nurhber only, no slashes or commas. Ex: 10123456
For PCT: enter "51+single digit of year of filing+last 5 numbers", Ex. for PCT/US05/12345, enter 51512345

Deciding Official: ~ Goodwyn, Diane

Count (1) - Palm Credit 09904270
Decision: { DISMISSED .
\ Select Check Box for YES *x DI SMTISTGSETD *

]
5 33

P [ S

Decision Type: | 533 - 37 CFR 1.378(c) - TO ACCEPT UNINTENTIONAL DE| ’

PR

* *
Notes:
Count (2)
oy . FINANCE WORK NEEDED =
Decision: { n/a v
: S {1 Select Check Box for YES
Decision Type: { NONE ,}
Notes:
Count (3)
FINANCE WORK NEEDED =
Decision: }
{ ma xi {7] Select Check Box for YES
Decision Type: i NONE v
Notes:
Initials of Approving Official (if required) 2';;“ 2;3;?2: : e?zcﬁfrrllstyh?: 22: i
Printed on: 12/12/2018

Office of Petitions Internal Document - Ver. 5.0

Oracle Exhibit 1002
Page 180 of 220




United States Patent and Trademark Office

- Sales Receipt -

01/17/2019 DALLEN 00000001 6965920

01 FC:1599 20.00 OP
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Generated: Jan 10, 2019 7:18:42 PM\
4

s

Fedwire Detail Report

Collections Information Répository (CIR)

5200 INSTRUCTING-FI INSTRUCTING-FI-ADDRESS-LINE1 BANK ABP, FINLAND -
INSTRUCTING-FI-ADDRESS-LINE2 NOSTRO REC, 6973 VP MELDAHLSGADE 1
o INSTRUCTING-FI-ADDRESS-LINE3 DK-1613 COPENHAGEN V, DENMARK
6000 ORIGINATOR-TO-BENEFICIARY-INFO ORIGINATOR-TO-BENEFICIARY-LINE1 20USD FEE DEFICIENCY FOR MAINT,
ORIGINATOR-TO-BENEFICIARY-LINE2 FEES FOR PAT. 6965920, APP.
ORIGINATOR-TO-BENEFICIARY-LINE3 09904270 PHONE: +4528872860
Reported Classification(s)
RN Ckey Class Name = i~ * T3 Ckey Class Value 3 ¢ + ' * Tax Class Code ¢ Creditind.., - . Clessification Total Amount _
CG FEDWIRE | 813100001000 Y | $20.00
\ -
\
/
Department of the Treasury Page 2 of 2
This report contains Personally Identifiable Information
v2
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Generated: May 10, 2018 3:14:28 PM Collections Information Repository (CIR)

. Fedwire Detail Report

- 5200 INSTRUCTING-FI ' © INSTRUCTING-FMD-CODE ‘D

. R o __INSTRUCTING-FHDENTIFIER 010718320230

e L _NSTRUCTING-FLNAME _‘NORDEA DK FILIAL NORDEA BNK SVERIGE
, INSTRUCTIN

_NOSTRO RECONCILIATION, 6973 VP
INSTRUCTING ZMELDAHLSGADE 1

INSTRUCTING FI-ADDRESS-LINE3 .. _._.DPK-1813 COPENHAGEN V, DENMARK
'ORIGINATOR-TO-BENEFICIARY-LINE1 ' AINT+DELAYED PAYMENT FEES FOR PAT.

O ' 'ORIGINATOR-TO-BENEFICIARY-LINE2 6965920, APP. 09904270 PHONE:
B o ‘ORIGINATOR-TO—BENEFICIARY—LINE3 L +4528872860
Reported CIassnflcatlon(s) 4 ‘ , e
( Ckey Class Name Ckey Class Value TaxCIassCode Creditlnd - Ciasslfcatlon TotalAmount
CGFEDWIRE _mwstooootg00 Y .. $938000
1
Department of the Treasury Page 2 of 2
This report contains Personally Identifiable Information
V2
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Document code: WFEE
United States Patent and Trademark Office
Sales Receipt for Accounting Date: 02/08/2019

GARIAS SALE #00000004 Mailroom Dt: 01/10/2019 09904270
01 FC : 1558 2,000.00 OP

Oracle Exhibit 1002
Page 186 of 220



Document code: WFEE

United States Patent and Trademark Office
Sales Receipt for Accounting Date: 02/08/2019

GARIAS ADJ #00000004 Mailroom Dt: 01/10/2019
Seq No: 1 Sales Acctg Dt: 01/17/2019 09904270
01 FC: 1599 -20.00 OP
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PTO/SB/66 (12-13)
R Approved for use through 05/31/2015. OMB 0651-0016
¢ U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information uniess it displays valid OMB control number.

Patent Practitioner

A signature of the applicant or representative is required in accordance with 37 CFR 1.33 and 10.18. Please see 37 CFR 1.4(d) for the
form of the signature

Signature Date (YYYY-MM-DD)

Name Registration Number

Sole Patentee

A signature of the applicant or representative is required in accordance with 37 CFR 1.33 and 10.18. Please see 37 CFR 1.4(d) for the

form of the signature. y
] <
s 744,,7‘,% Date (YYYY-MM-DD) | ,0.0 01.08

Name Peter Peders

Signature < _=

A Joint Patentee and | certify that | am authonzed to sign this submission on behaif of ali the other patentees

A signature of the applicant or representative is required in accordance with 37 CFR 1.33 and 10.18. Please see 37 CFR 1.4(d) for the
form of the signature.

Signature Date (YYYY-MM-DD)

Name

A Joint Patentee, all of whom are signing this petition

A signature of the applicant or representative is required in accordance with 37 CFR 1.33 and 10.18. Please see 37 CFR 1.4(d) for the
form of the signature

Signature Date (YYYY-MM-DD) =

T

1034

-~
-
-

N'i
di

i

Name

0
ri
ISua

Ld g
0
OHLLINODDY S
CLdn

Additional Patentees may be generated within this form by selecting the Add Button Add

!

The Assignee of record of the entire interest

Under 37 CFR 3.71 an assignee becomes of record by filing a statement in compliance with 37 CFR 3.73(b). W
Signature requirements are set forth in 37 CFR 1.4(d), and the undersigned certifies that he / she is empowered to act on behalf of the

assignee of the entire interest

Signature Date (YYYY-MM-DD)
Name
Enter Reel and Frame Number
Reel
Number Frame Number
Click ADD for additional Reel Number and Frame Number Add

This collection of information is required by 37 CFR 1.378(b). The information is required to obtain or retain a benefit by the public which is
to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This
collection is estimated to take 1 hour to complete, including gathering, preparing, and submitting the completed application form to the
USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or
suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department
of Commerce. P.O. Box 1450. Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. This
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Commissioner for Patents

United States Patent and Trademark Office
P.O. Box 1450

Alexandria, VA 22313-1450

www.uspto.gov

In re Application of

Pedersen, Peter, Henrik

Application No. 09/904,270 :

Filed: 12 Jul 2001 : DECISION ON PETITION
For: PROFILE RESPONSIVE :

ELECTRONIC MESSAGE

MANAGEMENT SYSTEM

This is a decision on the renewed petition under 37 CFR 1.378(b), filed January 10, 2019, to
accept the unintentionally delayed payment of a maintenance fee for the above-identified patent.

The petition is GRANTED.

This patent expired on November 15, 2017, for failure to pay the 11.5 year maintenance fee.
The maintenance fee is hereby accepted and the above-identified patent is reinstated as of the mail date of
this decision.

Petitioner has appointed a representative to conduct all business before the U.S. Patent and Trademark
Office (Office). The Office will not engage in dual correspondence with petitioner and petitioner’s
representative. Accordingly, petitioner must conduct all future correspondence with this Office through
the representative of record. If petitioner no longer wishes to be represented by the representative of
record, then a revocation of the power of attorney or patent agent should be submitted. A correspondence
address must be included on the correspondence instructing the Office where all future communications
are to be mailed. See 37 CFR 1.33(a).

Any questions concerning this matter may be directed to the undersigned at (571) 272-6735.

Diane C. Goodwyn
Paralegal Specialist
Office of Petitions
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Case §:21-ov-01152-ADA Documerg 22

AQ 120 {Rev. 08/10)

Filed 04/25/22

Page 1of l

TO:

Mail Stop 8

Director of the ULS. Patent and Trademark Gifice
PO Box 1458

Alexandria, VA 22313-1450

REPORT ON THE
FILING OR DETERMINATION OF AN
ACTION REGARDING A PATENT OR
TRADEMARK

In Complianse with 35 UR.C. § 290 and/or 15 U.R.C. § 1116 vou are hereby advised that a court action has been

filed in the U.S. Thstnat Court

iV Patents.

] Trademarks or

Western Ristrict of Texas, Waco Division

ot the foltowing

( ] the patent action involves 33 T18.C. § 292.)

DOCEET NO.
6:21-0v-01152-ADA

DATE FILED
11/9/2021

UL DIRTRICT COURT

Western District of Texas, Waco Division

PLAINTIFY

Petar Pedersen

DEFENDANT
Google LLC

PATENT OR
TRADEMARK NO.

DATE OF PATENT
OR TRADEMARK

HOLDER OF PATERNT OR TRADEMARK.

PUS 6,865920

11/15/2005

Peter Padarsen

In the above—entitlad case, the following patent(sy trademark(s} have been included:

DATE INCLUDEDR

NCLUDED BY

71 Amendment

[ Answer

[0 Cross Rl

] Gther Pleading

PATENT OR
TRADEMARK NO.

DATE OF PATENT
O TRADEMARK

HOLDER OF PATERNT OR TRADEMARK.

In the above

»»»»» erttrtied case, the following decision hias been renderad or judgement issu

1
N
200

DECISIONAUDGEMENT

04/25/2022 Doc #21 STIPULATION of Dismissal

CLERK

Jeannette J. Clack

(BY) DEPUTY CLERK

o
S

o
o

&
o

S o
\\\j: —
Lo

DATE

Copy 1—Upon initiztion of action, mad this copy to Director
Copy 2—Upon filing decument adding patent(s), mail this copy to Director

P

Copy 3—Upon terminativn of action,
Capy 4—Case file copy

mail this copy te Director
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