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churn rate

churn rate \churn” rat\ 7. The rate of customer
subscription turnover. In beeper, cell phone, and
online businesses it is common for customers to
drop their monthly subscriptions, creating a churn
rate as high as 2 or 3 percent per month. High
churn rates are costly to companies because
attracting new subscribers through advertising and
promotion is expensive.

«ci \dot'C-I'\ 7. On the Internet, the major geo-
graphic domain specifying that an address is
located in the Ivory Coast.

CIDR \C'I-D-R"\ 7. See classless interdomain rout-
ing.

CIFS \C'I-F-S"\ 7. SeeCommon Internet File System.

CIM \C'I-M"\ n. 1. Acronym for computer-inte-
grated manufacturing. The use of computers,
communication lines, and specialized software to
automate both the managerial functions and the
operational activities involved in the manufactur-
ing process. A common database is used in all
aspects of the process, from design through
assembly, accounting, and resource management.
Advanced CIM systems integrate computer-aided
design and engineering (CAD/CAE), material
requirements planning (MRP), and robotic assem-
bly control to provide “paperless” management of
the entire manufacturing process. 2. Acronym for
computer-input microfilm. A process in which
information stored on microfilm is scanned and
the data (both text and graphics) converted into
codes that can be used and manipulated by a com-
puter. Computer-input microfilm is similar to pro-
cesses such as optical character recognition, in
which images on paper are scanned and con-

verted to text or graphics. Compare COM (defini-
tion 4).

.cincinnati.oh.us \dot-sin-sa-nat”é-dot-O-H" dot-
U-S"\ 7. On the Internet, the major geographic
domain specifying that an address is located in
Cincinnati, Ohio, United States.

cipher \sifor\ n. 1. A code. 2. An encoded char-
acter. 3. A zero.

circuit \sor’kot\ 7. 1. Any path that can carry elec-
trical current. 2. A combination of electrical com-
ponents interconnected to perform a particular
task. At one level, a computer consists of a single
circuit; at another, it consists of hundreds of inter-
connected circuits,
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circuit analyzer \sor’kot an-o-17 z5¢\
device for measuring one or more char
of an electrical circuit. Voltage, current,
tance are the characteristics most comm
sured. Oscilloscopes are circuit analyze

circuit board \sor’kat bord \ n. A flar piece of
insulating material, such as epoxy or phenofic
resin, on which electrical components are
mounted and interconnected to form , circuit
Most modern circuit boards use patterns of o
per foil to interconnect the components. The fol
layers may be on one or both sides of the board
and, in more advanced designs, in severa] layers
within the board. A printed circuit board is one in
which the pattern of copper foil is laid down by a
printing process such as photolithography. see
the illustration. See also board, printed cireyj
board.
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Circuit board.

circuit breaker \sor’kot bra’kor\ 7. A switch that
opens and cuts off the flow of current when the
current exceeds a certain level. Circuit breakers
are placed at critical points in circuits to protect
against damage that could result from excessive
current flow, which is typically caused by compo-
nent failure. Circuit breakers are often used in
place of fuses because they need only to be reset
rather than replaced. Compare surge protector.

circuit card \sor’kot kird\ 7. See circuit board.

Circuit Data Services \sor'kot da'to sar'vi-sss,
dat’s\ n. A GTE service that uses circuit switching
technology to provide fast data transfer using a
laptop computer and cellular telephone. Acronym:
CDS (C'D-S"). See also circuit switching.
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