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One of the most frequent questions our customers ask us is how they can
protect themselves from the risk of litigation, especially when it comes to Let us know what you
their innovations in the cloud. think of Azure and what
. . you would like to see in
| understand why this stands out as a growing concern for our customers. the future
I'm responsible for managing these kinds of “patent conflicts” for our ’
customers. Over th? past .three years, we ve- received a growing number of Provide feedback
cloud patent assertions directed at both Microsoft and Azure customers,
with an average of 100 new patent conflicts annually.
For Microsoft and our customers, we're seeing increased aggression from
non-practicing entities (NPEs), commonly referred to as “patent trolls,” Build your cloud
looking to capitalize on vulnerabilities in the cloud. These companies hold computing and Azure skills
patents but have no intentions of developing them or creating a product. with free courses by
Take one recent example — we've had extensive dealings over the last year Microsoft Learn.
and a half with a litigious NPE that had sued multiple high-tech companies
and asserted that it had approximately 1,000 patents and patent Explore Azure learning

applications in the U.S. and worldwide. That NPE had also approached
Microsoft in late 2015 and asserted that our use of open source software
in Azure infringed its patents. A year later, two of our customers were also
contacted by the same NPE for patent infringement as an extension of
Azure services. We engaged with the NPE to assess its allegations and
resolved the matter in a way that protected our customers.

Unfortunately, these kinds of episodes look to become more and more
commonplace. While 2016 and 2017 have seen declines in overall patent
litigation, one sector is experiencing an uptick in IP litigation — and that's in
the cloud. NPEs are stockpiling cloud technology patents. IPLytics reports
that NPEs are acquiring cloud patents at an increased rate of 130 percent
since 2011. These increases in cloud-based IP lawsuits and NPEs acquiring
cloud patents threaten to block the innovation of software developers
coding for the cloud and to business and enterprises that are already on
the cloud or moving to the cloud.

Seeing this trend, our customers want to know what they can do to better

protect themselves, especially when it comes to innovations in the Azure

ecosystem. The good news is that by working with our customers through

our existing indemnification demonstrated to us that we needed to do Softex Ex. 2019, p- 1
more to provide customers with IP risk mitigation strategies in the cloud. Microsoft v. Softex

IPR2023-01185



Those conversations became the key reasons why Microsoft developed

Microsoft Azure IP Advantage. Microsoft has offered indemnification

protection to our customers for years, and now, we've responded to the

concerns of Azure customers and are extending our traditional IP

indemnification to protect customers using open source technologies that

power many Azure products and services today. Through the work of the

Microsoft legal team, we have over two decades of experience dealing with

patent infringement lawsuits and allegations and a strong history of

helping our customers face infringement risks.

To learn more, hear about Microsoft Azure IP Advantage from some of our

early preview customers and see how Azure IP Advantage works, see our

animated video. If you're an Azure customer, you can learn on the Azure |P

Advantage webpage.
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