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INSTANT MESSAGING WINDOWING FOR 
TOPIC THREADS 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

The present invention is related to applications entitled 
"Method and Apparatus for Enhancing Instant Messaging 
Systems’, Ser. No. 10/427,137, filed on Apr. 10, 2003: 
"Method and Interface for Multi-Threaded Conversations in 
Instant Messaging, Ser. No. 10/752,917, filed on Jan. 7, 
2004: “Instant Messaging Priority Filtering Based on Con 
tent and Hierarchical Schemes’, Ser. No. 10/752,919, filed 
on Jan. 7, 2004. The above related applications are assigned 
to the same assignee, and incorporated herein by reference. 

BACKGROUND OF THE INVENTION 

1. Technical Field 
The present invention relates generally to an improved 

data processing system for processing and displaying mes 
sages. In particular, the present invention provides a method, 
apparatus, and computer instructions for managing the 
delivery of multiple instant messaging sessions to multiple 
paired delivery points. 

2. Description of Related Art 
Instant messaging is an online chat medium, allowing 

users to communicate with each other and to collaborate in 
real-time over a network data processing system. Instant 
messaging is commonly used over the Internet. Instant 
messaging applications monitor and report the status of 
users that have established each other as online contacts. 
This information is typically presented to a user in a win 
dow. Instant messaging applications also are often used by 
users conducting business. By utilizing instant messaging, 
business users can view each other's availability and initiate 
a text conversation with colleagues or customers when a 
desired contact becomes available. Millions of users com 
municate using instant messaging systems every day. With 
instant messaging becoming an important part of both 
personal and business communications, functionality and 
usability enhancements are important to the continued suc 
cess of this type of communication tool. 

Instant messaging applications may be used in computing 
devices such as, for example, workstations, laptops, personal 
digital assistants (PDA), and digital or mobile phones. 
Larger devices, such as workstations and personal comput 
ers provide large amounts of storage and computing power. 
Smaller computing devices, such as a PDA or mobile phone, 
do not have as much processing power or storage. These 
types of devices, however, provide portability and conve 
nience for the user. 

Users may employ multiple computing devices to receive 
instant messages. For example, a user may conduct an 
instant messaging session with a remote party on a work 
station. This instant messaging session may also be deliv 
ered to another computing device employed by the user, for 
example, the user's mobile phone. In this manner, a user 
may conduct an instant messaging session using multiple 
computing devices, each device being paired with the user's 
other available devices to receive and conduct an instant 
messaging session on each device. 

However, a shortfall recognized by the present invention 
is an inability of a user receiving messages on multiple 
devices to determine which replies belong to which ques 
tions or comments when multiple communications threads 
are occurring. Currently, multiple conversation threads must 
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2 
be viewed and managed through a single window pane in 
legacy instant messaging systems. For example, a user may 
be utilizing an instant messaging session to talk to the user's 
manager about a particular contract and when the user 
remembers he needs to ask a completely unrelated question, 
the user is forced to insert this unrelated question into the 
current conversation thread in the window or wait until the 
current thread has completed. If, by waiting for the current 
thread to complete, the user may not remember the current 
topic. As a result, a user must attempt to understand what 
response is related to what thread of conversation. However, 
in Some situations, it may not be possible to do so. 

Therefore, it would be advantageous to have an improved 
method, apparatus, and computer instructions for managing 
the delivery of multiple instant messaging sessions having 
different threads of conversation to multiple paired delivery 
points. 

SUMMARY OF THE INVENTION 

The present invention provides a method, apparatus, and 
computer instructions for managing the delivery of multiple 
instant messaging sessions to multiple paired delivery 
points. In an existing instant messaging session, a user may 
initiate a new topic session using a first device. Within the 
existing instant messaging session on the first device, the 
new topic session may be replicated on secondary user 
devices associated with the first user. A user interface is 
provided on the first user device that is capable of distin 
guishing between data intended for the existing and new 
sessions. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The novel features believed characteristic of the invention 
are set forth in the appended claims. The invention itself, 
however, as well as a preferred mode of use, further objec 
tives and advantages thereof, will best be understood by 
reference to the following detailed description of an illus 
trative embodiment when read in conjunction with the 
accompanying drawings, wherein: 

FIG. 1 depicts a representation of a network of data 
processing systems in which the present invention may be 
implemented; 

FIG. 2 is a block diagram illustrating a computing device 
in which the present invention may be implemented; 

FIG. 3 is a block diagram illustrating components used in 
managing messages in accordance with a preferred embodi 
ment of the present invention; 

FIG. 4 is a block diagram illustrating an instant messaging 
client is depicted in accordance with a preferred embodi 
ment of the present invention; 

FIG. 5 is an exemplary messaging window for providing 
enhanced instant delivery messaging delivery management 
in accordance with the prior art; 

FIG. 6 is a diagram illustrating an exemplary message 
headers comprising identification information in accordance 
with a preferred embodiment of the present invention; 

FIG. 7 is a flowchart of a process for managing instant 
messages in accordance with a preferred embodiment of the 
present invention; and 

FIGS. 8A and 8B are flowcharts of the client and server 
processes for creating the multiple messages to be delivered 
in accordance with a preferred embodiment of the present 
invention. 
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DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENT 

As is known in the art, instant messaging is typically 
performed in distributed computing environments in which 
an instant messaging client application exists on at least two 
computing devices that communicate with one another by 
way of at least one network. Therefore, in order to provide 
a context in which the present invention may be imple 
mented, the following description of a distributed computing 
environment is provided. 

With reference now to the figures, FIG. 1 depicts a 
network of data processing systems in which the present 
invention may be implemented. Network data processing 
system 100 is a network of computers in which the present 
invention may be implemented. Network data processing 
system 100 contains a network 102, which is the medium 
used to provide communications links between various 
devices and computers connected together within network 
data processing system 100. Network 102 may include 
connections, such as wire, wireless communication links, or 
fiber optic cables. 

In the depicted example, server 104 is connected to 
network 102 along with storage unit 106. In addition, clients 
108, 110, and 112 are connected to network 102. These 
clients 108, 110, and 112 may be, for example, personal 
computers or network computers or personal digital assis 
tants (PDAs). In the depicted example, server 104 provides 
data, Such as boot files, operating system images, and 
applications to clients 108-112. Clients 108, 110, and 112 are 
clients to server 104. Server 104 may act as an instant 
messaging server to facilitate the exchange of messages 
between users at clients, such as clients 108, 110, and 112. 
Network data processing system 100 may include additional 
servers, clients, and other devices not shown. 

In the depicted example, network data processing system 
100 is the Internet with network 102 representing a world 
wide collection of networks and gateways that use the 
Transmission Control Protocol/Internet Protocol (TCP/IP) 
Suite of protocols to communicate with one another. At the 
heart of the Internet is a backbone of high-speed data 
communication lines between major nodes or host comput 
ers, consisting of thousands of commercial, government, 
educational and other computer systems that route data and 
messages. Of course, network data processing system 100 
also may be implemented as a number of different types of 
networks. Such as for example, an intranet, a local area 
network (LAN), or a wide area network (WAN). FIG. 1 is 
intended as an example, and not as an architectural limita 
tion for the present invention. 

Referring to FIG. 2, a block diagram of a computing 
device that may be implemented as a client, Such as clients 
108, 110, and 112 in FIG. 1, is shown in which the present 
invention may be implemented. Computing device 200 is an 
example of a computer. Such as a laptop computer or a 
workstation, in which code or instructions implementing the 
present invention may be located. Computing device 200 
employs a peripheral component interconnect (PCI) local 
bus architecture. Although the depicted example employs a 
PCI bus, other bus architectures such as Accelerated Graph 
ics Port (AGP) and Industry Standard Architecture (ISA) 
may be used. Processor 202 and main memory 204 are 
connected to PCI local bus 206 through PCI bridge 208. PCI 
bridge 208 also may include an integrated memory control 
ler and cache memory for processor 202. Additional con 
nections to PCI local bus 206 may be made through direct 
component interconnection or through add-in boards. In the 
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4 
depicted example, local area network (LAN) adapter 210, 
small computer system interface SCSI hostbus adapter 212, 
and expansion bus interface 214 are connected to PCI local 
bus 206 by direct component connection. To contrast, audio 
adapter 216, graphics adapter 218, and audio/video adapter 
219 are connected to PCI local bus 206 by add-in boards 
inserted into expansion slots. Expansion bus interface 214 
provides a connection for a keyboard and mouse adapter 
220, modem 222, and additional memory 224. SCSI hostbus 
adapter 212 provides a connection for hard disk drive 226, 
tape drive 228, and CD-ROM drive 230. Typical PCI local 
bus implementations will support three or four PCI expan 
sion slots or add-in connectors. 
An operating system runs on processor 202 and is used to 

coordinate and provide control of various components 
within computing device 200 in FIG. 2. The operating 
system may be a commercially available operating system 
such as Windows XP, which is available from Microsoft 
Corporation. Instructions for the operating system and appli 
cations or programs are located on storage devices, such as 
hard disk drive 226, and may be loaded into main memory 
204 for execution by processor 202. 

Those of ordinary skill in the art will appreciate that the 
hardware depicted in FIG. 2 may vary depending upon the 
implementation. Other internal hardware or peripheral 
devices, such as flash read-only memory (ROM), equivalent 
nonvolatile memory, or optical disk drives and the like, may 
be used in addition to or in place of the hardware depicted 
in FIG. 2. Also, the processes of the present invention may 
be applied to a multiprocessor data processing system. 

For example, computing device 200, if optionally config 
ured as a network computer, may not include SCSI hostbus 
adapter 212, hard disk drive 226, tape drive 228, and 
CD-ROM 230. In that case, the computer, to be properly 
called a client computer, includes some kind of network 
communication interface, such as LAN adapter 210, modem 
222, or the like. As another example, data processing system 
200 may be a stand-alone system configured to be bootable 
without relying on Some type of network communication 
interface, whether or not computing system 200 comprises 
Some type of network communications interface. 
The depicted example in FIG. 2 and above-described 

examples are not meant to imply architectural limitations. 
Computing system 200 also may include any type of com 
puting device that is capable of running an instant messaging 
client application without departing from the spirit and 
Scope of the present invention. Examples of Such computing 
devices include, but is not limited to, personal digital 
assistants, laptop computers, network computers, wireless 
telephones, pager devices, and the like. 
The present invention provides a method, apparatus, and 

computer instructions for managing the delivery of multiple 
instant messaging sessions to multiple paired delivery 
points. The present invention overcomes problems associ 
ated with existing delivery methods by providing a mecha 
nism for configuring and managing an instant messaging 
framework that allows a user to conduct an instant messag 
ing session with one or more users, using one or more 
devices, within one or more threads of conversation. 

For example, a user may open an instant messaging 
session on a first device to establish a session with one or 
more other parties. The user may then use the first device to 
open a new topic messaging session on the first device, 
which is replicated on a second device by selecting a menu 
option on the first device. The user, using either the first or 
second device, communicates with the other messaging 
parties via the new topic messaging session. For example, a 
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user may conduct a desktop to desktop messaging session 
concurrently with a mobile phone to mobile phone messag 
ing session. In addition, if the other parties have paired 
instant messaging devices, the new messaging sessions will 
open on those corresponding paired devices as well. In 
contrast, if the other parties do not have paired instant 
messaging devices, a single instant messaging session is 
used for all messaging for those parties. 

Turning now to FIG. 3, a block diagram illustrating 
components used in an instant messaging system in accor 
dance with a preferred embodiment of the present invention 
is shown. In this illustrative example, a user at instant 
messaging client 301 may send or exchange messages with 
other users at instant messaging clients 302 and 303. These 
instant messaging clients may be executing on a computing 
system, such as computing system 200 in FIG. 2. The 
exchange of messages in these examples is facilitated 
through instant messaging server process 304. This process 
allows for users to find other users within the instant 
messaging system as well as aid in the exchange of messages 
between different users. 

Depending on the particular instant messaging system, 
instant messaging server process 304 may only be involved 
in providing an indication of when particular users are 
online and for establishing initial contacts while users con 
tacting users already on a buddy list may contact those users 
directly after seeing that a particular user is online. Instant 
messaging server process 304 may be located on a server, 
such as server 104 in FIG. 1. 

Information regarding users registered to the instant mes 
saging system may be stored in user database 306. User 
database 306 provides information needed to search for and 
find other users as well as contact users when they are 
online. Additionally, device database 308 is also present 
within this system. This device database stores device infor 
mation associated with the registered users in user database 
306. For example, a particular user may be associated with 
multiple devices, such as a desktop computer at the user's 
place of work, and a laptop computer and cell phone at the 
user's home. Each of these devices may be running, con 
nected to a network, and receiving messages at any time. 
Furthermore, conversation database 310 stores information 
regarding the conversations conducted within the instant 
messaging session. For example, a messaging session may 
contain multiple conversation threads, Such as a conversa 
tion regarding work, pleasure, etc. 
As shown in FIG. 3, user database 306, device database 

308, and conversation database 310 may be implemented as 
remote storage systems. Such as storage 106 in FIG. 1. 
Alternatively, user database 306, device database 308, and 
conversation database 310 may be implemented as local 
storage devices, such as hard disk drive 226 in FIG. 2. 
Relationships may be established between a user in user 
database 306 and devices within device database 308 and 
stored within, Such that a user registered within user data 
base 306 is associated with particular devices listed in 
device database 308. These associations of devices to a 
particular user may be retrievable from the databases or 
from the relationships in the databases at the time a message 
is sent. 

Similarly, relationships may be established between con 
versations in conversation database 310 and a particular user 
or device. For example, if a message is of a personal nature, 
this message may be directed toward the recipient's personal 
communication devices. Associations of devices of a par 
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6 
ticular user to a conversation thread may be retrievable from 
the databases or from the relationships in the databases at the 
time a message is sent. 

Turning next to FIG. 4, a diagram illustrating an instant 
messaging client is depicted in accordance with a preferred 
embodiment of the present invention. The components illus 
trated in FIG.4 may be found in an instant messaging client, 
such as instant messaging client 301,302, or 303 in FIG. 3. 
These components may be implemented in a computing 
system, Such as computing system 200 in FIG. 2. 

In the illustrative example, instant messaging application 
400 processes messages. Such as message 402, received 
from users located on remote data processing systems. As 
messages are received, these messages are presented in 
dialog windows 404. Additionally, dialog windows 404 
provide an interface for a user to input text to send messages 
to other users. 

Contact and control window 406 is presented by instant 
messaging application 400 to provide the user with a list of 
user names, as well as other information. Contact and 
control window 406 also provides an interface to allow a 
user to set different preferences. For example, the user may 
set passwords required to access different names used in 
instant messaging sessions. 

Also, a user may employ contact and control window 406 
to set other preferences, such as colors and fonts used in 
instant messaging application 400. These preferences also 
may include whether a picture is to be sent when a session 
is initiated with another user. Depending on the implemen 
tation, the preference may be set to allow a user who 
receives messages to retrieve images of the senders from a 
remote database or a local cache. 

Further, a list of names presented by contact and control 
window 406 are stored in contact list 408 in these examples. 
Additional user or screen names may be added to or deleted 
from contact list 408. This contact list is employed in 
presenting the list of names within contact and control 
window 406. 
An instant messaging client may carry out replication of 

messages based on selected delivery options. Alternatively, 
the client may submit a message to an instant messaging 
server using wildcards which the server expands for multiple 
delivery. When a user conducts an instant messaging session 
on a computing device, the user selects the 'send' button to 
send a message to a recipient. When the user selects the 
“send' button, the user may be prompted to specify several 
delivery options. For example, the user may specify to 
whom the message will be sent, be it one recipient, several 
recipients, or all recipients. Likewise, the user may specify 
which devices to send the message, be it one particular 
device, several devices, or all available devices. The user 
may also specify to which existing conversation thread or 
threads the message will belong, or whether the message is 
a new thread of conversation. In addition, a user may create 
default behaviors, such as assigning a default device (or list 
of devices) to which the messages should be delivered. 
These default behaviors may be manually overridden at any 
time. The user may then conduct messaging sessions, which 
were initiated on the first device, with other participants on 
the user's other devices. Existing messaging session topics 
are distinguishable from the new topic sessions through the 
interface of the computing device. 

Turning next to FIG. 5, an exemplary messaging window 
for providing enhanced instant messaging delivery manage 
ment is depicted in accordance with a preferred embodiment 
of the present invention. In this example, messaging window 
500 is an example of a messaging window within dialog 
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windows 404 in FIG. 4. Messaging window 500 is presented 
for purposes of illustration and not meant as a limitation as 
to how messages may be presented. Messaging window 500 
is displayed when a message is received from another user. 

Ongoing conversation pane 502 contains all messages for 
the current messaging session. Outgoing message pane 504 
contains input from the user that is sent to other users at 
remote data processing systems. Outgoing message pane 
504 is used to hold a current reply, but is emptied as soon as 
that reply is sent to the recipient. According to the present 
invention, a menu option such as new thread button 506 is 
included to allow for the delivery of multiple messaging 
sessions. 

When a user starts a new topic of conversation in outgoing 
message pane 504, the user may send the message by 
selecting a menu option, such as new threadbutton 506. By 
selecting the new thread button, new window 508 is pre 
sented to the user. In this second window, a second discus 
sion thread is presented in ongoing message pane 510 of 
window 508. The user input is entered into outgoing mes 
sage pane 512. Outgoing message pane 512 is used to hold 
a current reply, but is emptied as soon as that reply is sent 
to the recipient. Secondary window 508 may be closed using 
closed window button 514. 

Alternatively, a new topic of conversation may be initi 
ated in messaging window 500 such that the new message is 
segregated from prior topics of conversation by initiating a 
new session on the user's device. In addition, the new 
session may be replicated on the user's other paired devices, 
Such that the user may conduct messaging sessions with 
other participants on these secondary devices. The messag 
ing sessions are initiated by sending a message to the device. 
Either the instant messaging client or instant messaging 
server may carry out replication of messages based on 
selected delivery options. 
A session may be replicated and delivered to a user's other 

paired devices through the use of information contained in 
the message header. Although the present invention is pre 
sented using the style of the message header as described 
below, any message header style that conveys the necessary 
message information may be implemented without depart 
ing from the spirit and the scope of the invention. 

In the preferred embodiment, delivery of instant messages 
is performed using three identification fields. The identifi 
cation fields include a user ID, a device ID, and a conver 
sation ID. These fields may be located in the message header 
to indicate how the message is to be delivered. As the 
identification fields are populated with the corresponding 
user, device, and conversation information for the particular 
instant message, this information is used in managing the 
delivery of the instant message. 

For example, each participant in the distributed comput 
ing environment has a unique user ID (SUSER ID), such as 
rjones(auS.ibm.com. Each device which is an endpoint on a 
network has its own unique device ID (SDEVICE ID), such 
as 9.53.95.22. Each conversation thread taking place on a 
network between messaging participants is assigned its own 
unique conversation ID (SCONVERSATION ID), such as 
0ee.9cb4279bc50854 (index to a database). The CONVER 
SATION ID field may contain text describing the thread 
Subject of the conversation or may contain an ID key that the 
client may index into a database of previously established 
thread subjects. Each message also has a body data, SDATA, 
which contains the message text. In this manner, the mes 
sage header for an instant message may comprise of infor 
mation in the following form: 
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8 
SUSER ID:SDEVICE ID: SCONVERSATION ID: 
SDATA 

In this manner, if a user wants to send a message to 
rjones(a)us.ibm.com on all devices to which RJones is con 
nected, and within conversation ID 0ee.9cb4279bc50854. 
The resulting message header may look like: 
SUSER ID=rjones(aus.ibm.com.SDEVICE ID=*, 
SCONVERSATION_ID=0ee.9cb4279bc50854, 
SMESSAGE="How are you?'', where “*” is a wildcard 
character. If RJones is connected to more than one device, a 
plurality of messages will be generated, one for each device 
to which RJones is connected. Message generation may 
occur either on the instant messaging client side (by refer 
encing a local or remote database and performing a lookup 
for the addresses of all devices), or by allowing the instant 
messaging server to expand the “*” value in the SDEVI 
CE ID field by performing a similar lookup. As a result, 
multiple messages may be formed and delivered across 
combinations of users, devices, and conversations. 
As is described above, the present invention employs a 

framework of identification fields to indicate delivery using 
a combination of user ID, device ID, and conversation ID. 
FIG. 6 illustrates exemplary message headers comprising 
identification information in accordance with a preferred 
embodiment of the present invention is shown. Each value 
in the header should have exactly one value for each of the 
delivery fields. If a field contains a wildcard character (*) or 
multiple references, these should actually be split into mul 
tiple messages to be delivered at Some point before trans 
mission. 

In particular, as an instant messaging recipient may have 
multiple communication channels, the recipient may be 
identified using multiple user IDs. For instance, a recipient 
may have one or more work email addresses 602, one or 
more private email addresses 604, and a cell phone number 
606. These communication channels are unique identifiers 
of ways to send the user a message, and may comprise 
SUSER ID 600. 
As shown in FIG. 6, for example, SUSER ID 600 for 

recipient RJones may consist of work email address 602, 
private email address 604, and cell phone 608. A particular 
user may have several user IDs associated with the user. 
These associations may exist in a database and are retriev 
able at the time a message is sent. A participant may create 
a local address book that has multiple entries for a user. For 
example, if “Rjones' is in a user's contact list, the user may 
have several user IDs listed for him, such as 
BUSINESS EMAIL-rjones(aus.ibm.com 
PRIVATE EMAIL-robert (a yahoo.com 
PHONE EMAIL=512.555.1234(a) sprintpcs.com 

Alternatively, these associations might be stored on an 
instant messaging server, having been gathered automati 
cally, or registered manually by each user. 

Likewise, as shown in FIG. 6, the message header may 
comprise identification information for the message sender. 
For example, SUSER ID SEND 650 for sender LSmith 
may consist of work email address 652, private email 
address 654, and cell phone 656. 
BUSINESS EMAIL=lsmith(a)us.ibm.com 
PRIVATE EMAIL=leosmith(a hotmail.com 
CELL EMAIL=512.555.9876(a)sprintpcs.com 

The message header may also comprise SDEVICE 
ID SEND 660 containing device identification information 
and SCONVERSATION ID SEND 670 containing conver 
sation identification information for the message sender. 
These sender identification fields in the message header may 
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be automatically populated with identification information 
of the user sending the message. In this manner, if the sender 
wants to receive responses back on multiple devices or on 
multiple user IDs (e.g., the sender is leaving work and 
heading home), the identification fields may contain a list of 
values from which delivery options may be obtained. 
A user may send a message to all the devices concurrently 

or configure the delivery of the message to the identified 
communication channels into a chain, whereby the partici 
pant organizes the channels by priority. Thus, according to 
the configuration set by the sender, the message may be 
delivered to all of the identified channels in parallel at the 
same time. However, although delivering a message con 
currently to all of the identified channels ensures the most 
rapid delivery, this approach consumes more resources and 
bandwidth. Alternatively, the message may be delivered to 
each channel in a priority sequence until a receipt notifica 
tion is obtained. 

A recipient may also have multiple device IDs 620. For 
example, a user may have desktop computer 622 at work, 
and laptop computer 624 and cell phone 626 at home. Each 
of these devices may be running, connected to a network, 
and receiving messages at any time. By providing a frame 
work of multiple message delivery points, the present inven 
tion assists in increasing the delivery speed of messages to 
a U.S. 

Furthermore, the recipient may override the delivery 
configurations set by the sender. For example, the sender 
may configure the delivery of a message containing personal 
content to be sent to a recipient’s workplace computer. This 
delivery information will be placed in the header of the 
message. However, if the recipient does not wish to or is not 
allowed to receive personal communications at work, the 
recipient client may override the delivery configuration set 
by the message sender and switch the delivery of the 
message to another recipient device. Such as the recipients 
home computer. When the recipient client receives the 
message, the client software may employ an automatic 
forwarding agent to send the message to a device specified 
in the client profile. As a result, when the recipient receives 
the message at the workplace computer, the workplace 
computers instant messaging system may send the message 
based on the recipient's home computer. This forwarding 
feature may be applied to all messages received or based on 
the thread content of the message. 

Associations of device IDs to a particular recipient may 
be stored in a database and are retrievable at the time a 
message is sent. For example, recipient RJones receives 
instant messages at his user ID work address 
rjones(auS.ibm.com. RJones is also connected to an instant 
messaging server with user ID rjones(auS.ibm.com at sev 
eral points, for instance, his office (machine 
jones 1.austin.ibm.com 9.0.0.10), the lab (machine 
joneslab 1.austin.ibm.com 9.1.0.50), and his wireless laptop 
(machine jones2.austin.ibm.com 9.2.3.4). If these are static 
IPs or machines that are registered in DNS, the list of 
machines to which RJones may potentially connect can be 
listed and associated with his user ID either on a remote 
server or on a local client. Sender LSmith wants to com 
municate with RJones, but he does not know which machine 
RJones is presently using. Thus, LSmith sends a first mes 
sage comprising the following message header: 
SUSER ID=rjones(a)us.ibm.com,SDEVICE ID=*, 
SCONVERSATION ID=0ee.9cb4279bc50854, 
SUSER ID SEND=lsmith(a)us.ibm.com,SDEVICE 
ID SEND=10.1.2.3, 
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10 
SCONVERSATION ID SEND=0ee.9cb4279bc50854, 
SMESSAGE= Are you there? 

RJones responds from one of the machines, 
jones2.austin.ibm.com, and henceforth RJones is able to 
respond with the following message structure: 
SUSER ID=lsmith(a)us.ibm.com,SDEVI 
CE ID=9.53.95.55, 
SCONVERSATION ID=0ee.9cb4279bc50854, 
SUSER ID SEND-rjones(aus.ibm.com, 
SDEVICE ID SENDjones2.austin.ibm.com, 
SCONVERSATION ID=0ee.9cb4279bc50854, 
SMESSAGE="Yes, do you have a question? 

In this manner, the first message sent out was a “feeler to 
all of RJones’ devices. Once RJones location has been 
determined, Subsequent messages are more specifically 
directed. 

Participants in an instant messaging session may conduct 
multiple conversations as well. A message may contain 
multiple conversation threads, such as a conversation 
regarding work 642, pleasure 644, etc. Thus, SCONVER 
SATION ID 640 may be used to identify multiple conver 
sation threads in a message. 
SUSER ID 600 may contain null, one, or more users. 

SDEVICE ID 620 may contain null, one, or more devices. 
SCONVERSATION ID 640 may contain null, one, or more 
conversation threads. A null value indicates a broadcast 
message that is limited in scope by the other identification 
fields. For example, SUSER ID 600, when null, may indi 
cate all users meeting the rest of the identification criteria. 
SDEVICE ID 620, when null, may indicate all devices 
meeting the rest of the identification criteria. SCONVER 
SATION ID 640, when null, may indicate all conversations 
meeting the rest of the criteria, or a main thread of conver 
sation. In this manner, the eight possible combinations of 
SUSER ID=1 or multiple, SDEVICE ID=1 or multiple, and 
SCONVERSATION ID-1 or multiple are listed below: 

(1) Send a message to a particular user, on a particular 
device, within a particular line of conversation; 

(2) Send a message to a particular user, on a particular 
device, within multiple lines of conversation; 

(3) Send a message to a particular user, on multiple 
devices, within a particular line of conversation; 

(4) Send a message to a particular user, on multiple 
devices, within multiple lines of conversation; 

(5) Send a message to multiple users, on a particular 
device, within a particular line of conversation; 

(6) Send a message to multiple users, on a particular 
device, within multiple lines of conversation; 

(7) Send a message to multiple users, multiple devices, 
within a particular line of conversation; 

(8) Send a message to multiple users, multiple devices, 
within multiple lines of conversation. 

In the examples above, when a user selects a menu option 
to initiate a new session, a new session is opened on the 
user's device. If the user has other paired messaging devices, 
a parallel session may also be opened on these secondary 
devices, depending upon the information contained in the 
header. The user may then communicate with other mes 
saging participants on the secondary devices. Likewise, if 
the participants have paired messaging devices, the parallel 
session will open on those paired messaging devices as well. 

For the purposes of organization, messages intended for 
one particular thread of conversation are kept together. In 
addition, messages intended for a particular conversation 
may be automatically directed toward a particular user ID or 
device ID. For example, a message having a SCONVER 
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SATION ID value that indicates a personal conversation 
thread may be directed toward the recipient’s personal 
communication channels or devices. In contrast, messages 
of high importance may be directed to more or all conver 
sation threads. In this manner, a message regarding a work 
related problem would be delivered into the “work' con 
versation queue, a message regarding a football game would 
be delivered into the “pleasure' conversation queue, and a 
message of high importance, such as a child with a broken 
arm at School, would interrupt all conversations. 

If a participant in the instant messaging sessions does not 
have the capability of receiving instant messages on more 
than one device, a single instant messaging session on the 
single device is used to display all messaging for that 
participant. Thus, message content may be received for 
instant messaging sessions where some of the participants 
have the capability to receive multiple instant messaging 
sessions on multiple devices, and others do not. 

Turning next to FIG. 7, a flowchart of the process for 
managing the delivery of multiple messaging sessions to 
multiple paired delivery endpoints is depicted in accordance 
with a preferred embodiment of the present invention. The 
process illustrated in FIG. 7 may be implemented in a 
distributed computing environment, such as network data 
processing system 100 in FIG. 1. 
The process begins by receiving user input for a message 

on a first user device (step 700). Next, a determination is 
made as to whether the message is complete (step 702). If 
the message is not complete, the process returns to step 700. 
Otherwise, a determination is made as to whether the user 
has initiated a new topic of conversation (step 704). This 
determination may be made by checking if the user selected 
the new thread button on the messaging window. If a new 
topic of conversation has been identified, the message is 
displayed on the first user device as a different thread of 
conversation from the previous topic of conversation (step 
706) and sent to the recipient (step 708). The message may 
be displayed in a new window or, if in the same window, 
displayed in a segregated manner from existing conversa 
tions. A determination is then made as to whether there are 
secondary devices associated with the user (step 710). If so, 
the message is also replicated on the user's secondary user 
devices (step 712). If there are no secondary devices asso 
ciated with the user, the message is only displayed on the 
first user device, with the process terminating thereafter. 

Turning back to step 704, if a new topic of conversation 
is not initiated, the message is identified and displayed as 
part of an existing conversation (step 714), and sent to the 
recipient (step 716). 

Turning next to FIGS. 8A and 8B, flowcharts of the client 
and server processes for creating the multiple messages to be 
delivered is depicted in accordance with a preferred embodi 
ment of the present invention. The processes illustrated in 
FIGS. 8A and 8B may be implemented in a distributed 
computing environment, such as network data processing 
system 100 in FIG. 1. 
The processes begin by receiving user input to send a 

message on a first user device (step 800). Next, the user is 
prompted to enter delivery criteria for the message (step 
802). The delivery criteria entered by the user indicates to 
which recipients and corresponding devices the messages 
will be sent. In one embodiment, based on the delivery 
criteria, the client may replicate the message for multiple 
delivery (step 804), and send the replicated message to the 
specified recipients and devices (step 806), with the process 
terminating thereafter. Alternatively, the instant messaging 
server may receive the message from the client (step 808), 
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12 
replicate the message for multiple delivery according to 
delivery criteria (step 810), and send the replicated message 
to the specified recipients and devices (step 812), with the 
process terminating thereafter. 

Thus, the present invention provides an improved 
method, apparatus, and computer instructions for managing 
multiple instant messaging sessions to multiple message 
delivery points. The mechanism of the present invention 
provides a methodology for increasing the delivery speed of 
messages to the intended recipient by providing a frame 
work for multiple message delivery points. A user may open 
an instant messaging session on a first device to establish a 
session with one or more other parties. The user may then 
use the first device to open a new topic messaging session on 
the first device, which is replicated on a second device by 
selecting a menu option on the first device. The user, using 
either the first or second device, communicates with the 
other messaging parties via the new topic messaging ses 
Sion. In addition, if the other parties have paired instant 
messaging devices, the new messaging sessions will open on 
those corresponding paired devices as well. In contrast, if 
the other parties do not have paired instant messaging 
devices, a single instant messaging session is used for all 
messaging for those parties. In this manner, an advantage is 
provided over existing delivery methods by providing a 
mechanism for configuring and managing an instant mes 
saging framework that allows a user to conduct an instant 
messaging session with one or more users, using one or 
more devices, within one or more threads of conversation. 

It is important to note that while the present invention has 
been described in the context of a fully functioning data 
processing system, those of ordinary skill in the art will 
appreciate that the processes of the present invention are 
capable of being distributed in the form of a computer 
readable medium of instructions and a variety of forms and 
that the present invention applies equally regardless of the 
particular type of signal bearing media actually used to carry 
out the distribution. Examples of computer readable media 
include recordable-type media, Such as a floppy disk, a hard 
disk drive, a RAM, CD-ROMs, DVD-ROMs, and transmis 
Sion-type media, Such as digital and analog communications 
links, wired or wireless communications links using trans 
mission forms, such as, for example, radio frequency and 
light wave transmissions. The computer readable media may 
take the form of coded formats that are decoded for actual 
use in a particular data processing system. 
The description of the present invention has been pre 

sented for purposes of illustration and description, and is not 
intended to be exhaustive or limited to the invention in the 
form disclosed. Many modifications and variations will be 
apparent to those of ordinary skill in the art. The embodi 
ment was chosen and described in order to best explain the 
principles of the invention, the practical application, and to 
enable others of ordinary skill in the art to understand the 
invention for various embodiments with various modifica 
tions as are Suited to the particular use contemplated. 
What is claimed is: 
1. A method for communication between a plurality of 

devices remotely connected via a network, comprising: 
within an existing instant messaging session on a first user 

device associated with a first user, responsive to user 
input, initiating a new topic session; 

within the existing instant messaging session on the first 
user device, responsive to user input on the first user 
device, selectively causing the new topic session to be 
replicated on secondary user devices associated with 
the first user; 
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providing a user interface on the first user device, which 
is capable of distinguishing between data intended for 
the existing and new sessions; and 

sending a message associated with the new topic session, 
wherein header information in the message indicates 
that the message is to be replicated on particular 
secondary user devices associated with the first user. 

2. The method of claim 1, wherein the first and secondary 
user devices include at least one of a desktop computer, a 
laptop computer, a cellular phone, a personal digital assis 
tant, and a fax machine, and wherein the user interface 
distinguishes between the data using (i) device identifiers for 
the first and secondary user devices that are included with 
the data, and (ii) conversation identifiers for the existing and 
new sessions that are included with the data. 

3. The method of claim 1, wherein the user input is 
performed by selecting a button in a messaging window. 

4. The method of claim 1, further comprising: 
determining if a recipient has more than one device 

capable of receiving instant messages; and 
Selectively sending a message to the recipient’s devices. 
5. The method of claim 4, wherein the first user conducts 

the new topic session which was initiated on the first user 
device with the recipient using one of the secondary user 
devices. 

6. The method of claim 4, wherein header information in 
the message indicates that the message is to be replicated on 
particular recipient devices associated with the recipient, 
wherein the header information comprises an identifier of 
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the first user, an identifier of the secondary devices associ 
ated with the first user, an identifier of the recipient and an 
identifier of the recipient’s devices. 

7. The method of claim 4, wherein the message is received 
at a recipient device and is selectively forwarded to another 
recipient device based on thread content of the message that 
is identified in header information in the message. 

8. The method of claim 6, wherein the first user updates 
the header information in the message. 

9. The method of claim 4, wherein selectively sending a 
message to the recipient’s devices is performed by sending 
the message to all of the recipient’s devices. 

10. The method of claim 4, wherein selectively sending a 
message to the recipient’s devices is performed by sending 
the message to the recipient’s devices in a priority sequence 
until a receipt notification is obtained. 

11. The method of claim 1, wherein the user interface on 
the first user device distinguishes between data intended for 
the existing and new sessions by organizing the data in a 
topical manner, wherein a topic for the data is specified in a 
header received with the data. 

12. The method of claim 1, wherein at least one partici 
pant in the instant messaging session has a capability to 
display multiple threads of conversation in multiple devices, 
and at least another participant in the instant messaging 
session does not have the capability to display multiple 
threads of conversation in multiple devices. 

k k k k k 
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