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Per the Board’s November 19, 2024, Order (Paper 32), Petitioner submits this
identification of new arguments in Patent Owner’s Sur-Reply (Paper 30).

I. Ground1: Downs-EDACS

In its Sur-Reply, Patent Owner argues for the first time that EDACS (as
opposed to the Downs-EDACS combination relied upon in the Petition’s Ground 1)
does not disclose monitoring media streams associated with channels in a
communication environment. See Paper 30 at 7-10; see also id. at 3 (“EDACS does
not monitor these media streams”), 7 (“EDACS fails to disclose monitoring media
streams (i.e., audio and/or video) associated with channels in a communication
environment”), 8 (“EDACS does not monitor media streams”), 10 (“EDACS simply
does not monitor media streams”). This argument was not raised in Patent Owner’s
Response (Paper 30) for Ground 1. Compare Paper 30 at 7-10 with Paper 19 at 25-
37 (arguing, separately, that: (1) “EDACS Does Not Disclose or Render Obvious
‘receiving an alert in one of the media streams’” (Paper 19 at 25-31); (2) “EDACS
Does Not Disclose or Render Obvious “elevating a priority associated with the media
stream receiving the alert’” (Paper 19 at 31-33); (3) “Downs Also Does Not Disclose
or Render Obvious ‘elevating a priority associated with the media stream receiving
the alert’”) (Paper 19 at 34-36); and (4) “Downs Does Not Disclose or Render
Obvious ‘an adjustment is made to how the media stream is provisioned to an

endpoint’”’) (Paper 19 at 36-38)).



Il.  Ground7: Kim
In its Sur-Reply, Patent Owner argues that Kim does not render Claim 1

obvious based on claim differentiation between Claim 1 and Claims 11 and 16. See
Paper 30 at 15-20; see also id. at 15 (“Claim differentiation between independent
Claim 1 and Claims 11 and 16 support the endpoint of Claim 1 being a separate
device”), 16 (“The difference in claim language of Claim 1 and Claims 11 and 16
corresponds to separate embodiments disclosed in the specification of the 664
patent.”), 19 (“In view of the claim differentiation between Claims 1 and Claims 11
and 16, Claim 1 additionally requires the system to adjust the media stream before
the media stream is received by the endpoint.”). This claim differentiation argument
was not raised in Patent Owner’s Response (Paper 30) for Ground 7. Compare Paper
30 at 15-20 with Paper 19 at 48-49 (contending that Patent Owner’s arguments that
Kim does not teach “an adjustment is made to how the media stream is provisioned
to an endpoint in the communication environment” are “also applicable to the
elevating limitations found in claims 1, 11, and 16.”).
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