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Different types of chatbots:
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by Russ Garcia | Aug 29, 2019

Editor's note: This blog post was originally
written on the Flow.ai website. Flow.ai was
acquired by Khoros in 2021 to advance Khoros'
conversational Al and machine learning (ML)
capabilities and data science expertise. This
blog post has been adapted to be on the
Khoros blog.
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examples where Al can be applied in practice.
The behavior of bots where Al is applied differs
enormously from the behavior of bots where
this is not applied.

In this article, we'll tell you more about the rule-
based chatbot and the NLP (Natural Language
Processing) chatbot.

l.Different types of chatbots

Rule-based bots

With this type of bot, communication is
through pre-set rules. User input must conform
to these pre-defined rules in order to get an
answer. Often with such bots only buttons are
used.

Since no artificial intelligence is used here, an
open conversation with this type of bot is not
possible or very limited.

NLP of Al Bots
Artificial

Intelligence (Al) is still an unclear concept for
many people. The idea behind this is to make
robots “think like humans”. That includes many
aspects and that is why it is such a broad
concept. You can think of features such as
logical reasoning, planning and understanding
languages.

Understanding languages is especially useful
when it comes to chatbots. Unlike the rule-
based bots, these bots use algorithms (neural
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networks) to process natural language. This is
where the term NLP or Natural Language
Processing comes from.

..The chatbot not only
recognizes specific
words, it actually
understands what
someone is saying...

NLP chatbots learn languages in a similar way
that children learn a language. After having
learned a number of examples, they are able to
make connections between questions that are
asked in different ways.

In this way, the bot understands what the
guestion is about without being precisely
programmed for it and an appropriate answer
can be given. In a conversation form, this is also
called Conversational Al.

Ready to see how Khoros can
help?

Get ademo

https://web.archive.org/web/20210619072226/https://khoros.com/blog/different-kinds-of-chatbots# 3/7
3of7



7/29/24, 12:07 PM Different types of chatbots: Rule-based vs. NLP

* First Name:

* Last Name:

* Work Email Address:

* Company Name:

* Job Title:

* Country:

212

Select...

Cl* acknowledge the Khoros privacy policy.

Request a Demo

Share this article

https://web.archive.org/web/20210619072226/https://khoros.com/blog/different-kinds-of-chatbots# 4/7
4 0of 7



7/29/24, 12:07 PM

Different types of chatbots: Rule-based vs. NLP

Sign up for our newsletter

Stay up-to-date with the latest news,
trends, and tips from the customer

engagement experts at Khoros.
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Stay Informed

By clicking Stay Informed, | am requesting that
Khoros send me newsletters and updates to this
email address. | agree to the Privacy Policy and
Terms of Use.

Would you like to learn
more about Khoros?

Let's talk

Khorosw{

Khoros software and services help you win, serve, and grow
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