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| VAN ZATKOVI CH

THE VI DEOGRAPHER: Good 09: 52: 23
norning. We are going on the 09:52: 23
record at 9:53 a.m on Cctober 7, 09: 52: 24
2024. 09: 52: 30

This is nedia unit 1 of the 09: 52: 31
vi deot aped deposition of Ivan 09: 52: 34
Zat kovich, in the matter Whatfi x, 09: 52: 38
Inc. v. Wal ke Ltd., filed in the 09: 52: 43
United States Patent and TrademarKk 09: 52: 54
O fice, No. IPR 2023-01368. 09: 52: 58

And the deposition is being 09: 53: 05
hel d at 250 West 55th Street, New 09: 53: 06
Yor k, New York. 09:53: 11

My name is Matthew Chin- Quee 09:53:12
representing Veritext, and |I'mthe 09: 53: 14
vi deographer. The court reporter 09: 53: 16
is Eric Finz fromthe firm 09: 53: 17
Veritext. 09: 53: 20

WIIl all parties please state 09:53: 21
your appearances. 09: 53: 23

MS. NGUYEN: Jean Nguyen of 09: 53: 26
Morrison & Foerster representing 09: 53: 28
petitioner. Wth me is ny 09:53: 31
col | eague Mehran Arjomand. 09: 53: 33
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| VAN ZATKOVI CH

MR. MACEDO: Charl es Macedo 09: 53: 36
from Anster Rothstein & Ebenstein, 09: 53: 38
representing patent owner in all 09:53:41
three I PRs, including |IPR 09: 53: 43
2023-01368 that you nentioned, as 09: 53: 47
well as I PR 2023-01379 and | PR 09: 53: 51
2024-0065. Wth ne is ny coll eague 09: 53: 56
Thomas Hart. 09: 53: 59
THE VI DEOGRAPHER:  Thank you. 09: 54: 02
The court reporter can swear in the 09: 54: 03
Wi t ness. 09: 54: 04
| VAN ZATKOVI CH, 09: 54: 04
havi ng been first duly sworn by the 09: 54: 04
Notary Public (Eric J. Finz), was 09: 54: 04
exam ned and testified as foll ows: 09: 54: 04
MS. NGUYEN: Before we begin, 09:54: 19
petitioner would just |ike to put 09: 54: 20
on the record that patent owner's 09: 54: 22
counsel has brought in binders for 09: 54: 24
the witness totalling hundreds of 09: 54: 26
pages. That these binders include 09: 54: 28
exhi bits that are not part of the 09: 54: 31
record submtted to the PTAB. And 09: 54: 32
shoul d have not been submtted to 09: 54: 35
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| VAN ZATKOVI CH

t he PTAB. 09: 54: 37
We object to these docunents 09: 54: 38

and ask that the wi tness not refer 09: 54: 39
to themuntil we have tine to 09: 54: 40
review t hem 09: 54: 42
We have tried to review them 09: 54: 45
before the deposition, but in the 09: 54: 47
interest of tinme our review has not 09: 54: 48
been conpl et ed? 09: 54: 49
MR. MACEDO: And, counsel, to 09: 54: 50
clarify the record, the w tness has 09: 54: 52
brought into the room copies of the 09: 54: 54
exhi bits which include the patents 09: 54: 55
in suit, Dr. Beigi's declaration in 09: 54: 58
each I PR, his declaration in each 09: 55: 01
| PR and his suppl enent al 09: 55: 04
decl aration, as well as copies of 09: 55: 06
key exhibits related to the prior 09: 55: 08
art. Including, to the extent that 09: 55: 10
they were used in Dr. Beigi's prior 09: 55: 13
deposition, copies fromthere. 09: 55: 16
He has created one docunent 09: 55: 17

which is his copy of the clainms, so 09: 55: 19
he has a single docunment in front 09: 55: 22
Page 7

Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 7

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

of him 09: 55: 24
As well as we created at his 09: 55: 26
request a table of contents for 09: 55: 28
each of Dr. Beigi's three 09: 55: 33
decl arati ons because petitioner did 09: 55: 35
not provide any table of contents 09: 55: 37
for that and he wanted it for ease 09: 55: 38
of reference. 09: 55: 40
The witness is welconme to use 09: 55: 42
any docunents he wants. You have 09: 55: 44
copi es of everything that he has 09: 55: 45
brought into the room 09: 55: 47
And we al so note that we did 09: 55: 48
get here and were ready at 9:30 to 09: 55: 50
start the deposition, and that you 09: 55: 53
took the time before we started to 09: 55: 55
go through the binders which you're 09: 55: 57
certainly wel come to do. 09: 56: 00
EXAM NATI ON BY 09: 56: 00
MS. NGUYEN: 09: 56: 06
Q Pl ease state and spell your 09: 56: 06
name for the record. 09: 56: 07
A | van Zat kovich. |-v-a-n, 09: 56: 08
Z-a-t-k-o0-v-i-c-h. 09:56: 11
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| VAN ZATKOVI CH

Q Good norning, M. Zatkovich. 09: 56: 15

A. Good nor ni ng. 09: 56: 17

Q Do you understand that you 09: 56: 18

have taken an oath to tell the truth? 09: 56: 19
A | do. 09: 56: 21

Q And is there any reason why 09: 56: 22

you cannot give conplete and accurate 09: 56: 25
testinmony for today? 09: 56: 27
A No. 09: 56: 29

Q M . Zatkovich, how many tinmes 09: 56: 29

have you served as an expert on prior 09: 56: 32
cases? 09: 56: 35
A Upwar ds of -- upwards of 80 09: 56: 36
times. 09: 56: 42
Q Ckay. And to your know edge, 09: 56: 42

has a court ever excluded your opinion 09: 56: 43
that you offered? 09: 56: 46
A. Once or twi ce a court has 09: 56: 49

excl uded portions of ny expert report or 09: 56: 51
decl arati on. 09: 56: 56
Q Okay. Do you know why the 09: 56: 56
court has excluded portions of your 09: 56: 58
expert declaration or report? 09:57:01
A. The best | could explain it 09: 57: 02

Page 9

Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 9

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

woul d be is sections were not relevant or 09: 57: 04
they felt a section was not pertinent to 09: 57: 09
the opinions |I was asked to give. 09:57:12
Q Ckay. And do you recall which 09:57: 14
court excluded these portions of your 09:57: 16
expert report? 09:57: 19
A. I can recall one or two 09:57: 22
occasi ons specifically. 09:57: 25
Q Okay. And which court woul d 09: 57: 26

it be? 09: 57: 28
A The specific court | don't 09: 57: 29
recall. | can renenber the case. 09:57: 31
Q Ckay. And then with respect 09: 57: 32

to the sections that were not rel evant, 09:57: 34
do you recall what you were providing an 09: 57: 37
anal ysi s on? 09:57: 39
A In one case | was asked to 09:57: 41
provi de an analysis on the nonetary val ue 09: 57: 43
of electronically published material. | 09: 57: 46
was -- | amnot an expert in danages or 09:57:51
val uation, but |I was aware of |icense, 09:57: 55
typical licensing fee in the industry. 09: 57: 58
But the court believed that | was not 09:58: 01
qualified to performan evaluation. So 09: 58: 05
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| VAN ZATKOVI CH

that | ast section of ny report was 09:58: 09
renoved. 09:58: 11
Q Okay. Do you renenber the 09:58: 12
ot her case? 09: 58: 14
A. The ot her case was agai nst The 09: 58: 14
New York Times. There was a section of 09: 58: 17
my report, it was another electronic 09: 58: 22
publ i shing case, where the section of ny 09: 58: 28
report indicated ny opinion as to whether 09: 58: 30
The New York Tinmes would be aware if they 09: 58: 34
were violating a license agreenent for 09: 58: 37
el ectroni c publishing. 09: 58: 40
The court felt that | was 09: 58: 42
opining on intent. So they decided to 09: 58: 45
excl ude that portion of ny report. 09: 58: 49
Q Okay. Any other cases where 09: 58: 50
you had portions of your report excluded 09: 58: 56
or criticized? 09: 58: 58
A There m ght be one or two 09: 59: 00
ot her occasions. | can't renmenber the 09:59: 01
specific matters at this tine. 09: 59: 03
Q And do you renenber the nane 09: 59: 05
of the cases that you tal ked about 09: 59: 10
previ ously? 09:59: 12
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| VAN ZATKOVI CH

A The New York Tinmes was Dahl al 09: 59: 13
versus New York Tinmes. And that was the 09: 59: 17
second one that | nentioned. The first 09:59:19
one was -- | forget the plaintiff. The 09:59: 21
plaintiff versus U S. Governnent. 09: 59: 26

Q Okay. You said The New York 09: 59: 35
Ti mes was Dahl al versus New York Tinmes? 09: 59: 37

A Correct. 09:59:41

Q How do you spell Dahl al ? 09:59: 41

A D-a-h-1-a-1. 09: 59: 44

Q Okay. And, M. Zatkovich, 09: 59: 48
you're an expert that was hired by 09: 59: 54
Wal kMe. |Is that correct? 09: 59: 57

A Correct. 09: 59: 57

Q And how many tinmes have you 09: 59: 58
represented Wl kive? 10: 00: 00

A This will be nmy first tine. 10: 00: 01

Q Okay. And how many times have 10: 00: 02
you worked with the |law firm of Anster 10: 00: 04
Rot hstei n & Ebenstein? 10: 00: 09

A I would say six or seven 10: 00: 09
tinmes. 10: 00: 12

Q Do you recall the names of the 10: 00: 13
cases where you worked with the law firm 10: 00: 33
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| VAN ZATKOVI CH

of Amster Rothstein & Ebenstein? 10: 00: 36
A Specifically I could recall 10: 00: 40
some of them | worked on several |PRs 10: 00: 43
for Anster Rothstein. Under the 10: 00: 48
petitioning party's nane of Askel adden. 10: 00: 53
Q Okay. 10: 01: 00
A. | worked with Amster Rothstein 10: 01: 01
on two separate litigations. The 10: 01: 03
plaintiff party was Island IP. And | 10: 01: 12
believe I worked on an inter partes -- 10: 01: 18
|'"'m sorry, a patent re-exam nation case. 10: 01: 23
And the party was Xpert Universe. 10: 01: 26
Q Do you know whet her these 10: 01: 44
litigations that you worked with Amster 10: 01: 46
Rot hstein were related to the | PRs? 10: 01: 48
MR. MACEDO  Objection to 10: 01: 51
form 10: 01: 52
A Sorry, could you ask that 10: 01: 52
agai n? 10: 01: 54
Q Yes. Do you know whet her the 10: 01: 54
litigations that you worked with Amster 10: 01: 56
Rot hstein related to the | PRs? 10: 02: 01
MR. MACEDO: (Objection to 10: 02: 03
form 10: 02: 03
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| VAN ZATKOVI CH

A | don't believe they were 10: 02: 04
related to each other. 10: 02: 05
MR. MACEDO. Counsel, when you 10: 02: 14
say the IPRs, do you nean the 10: 02: 15
current IPRs? O to IPRs in 10: 02: 17
general ? 10: 02: 19
MS. NGUYEN: Counsel, that's a 10: 02: 22
gquestion your witness can ask if he 10: 02: 23
has issues with clarity on the 10: 02: 25
guestion. Not a question you 10: 02: 27
shoul d ask. 10: 02: 29
MR. MACEDO: | have an 10: 02: 29
obj ection to form And you can 10: 02: 30
| ose your answer if you want -- if 10: 02: 31
you don't want to clarify, it's up 10: 02: 32
to you. 10: 02: 34
Q M . Zatkovich, what did you do 10: 02: 34
to prepare for your deposition today? 10: 02: 36
A I reviewed ny decl arations, 10: 02: 38
Dr. Beigi's declarations, the petitions, 10: 02: 44
t he patents being petitioned, as well as 10: 02: 50
the prior art exhibits. 10: 02: 59
Q Did you review any docunents 10: 03: 10
that were not cited in your declaration? 10: 03: 12
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| VAN ZATKOVI CH

A | don't believe so. 10: 03: 13
Q Ckay. Did you perform any 10: 03: 14
research outside of -- sorry, strike 10: 03: 15
t hat . 10: 03: 20
Who did you neet with to 10: 03: 20
prepare for your deposition today? 10: 03: 23
A. I nmet with counsel. 10: 03: 25
Q Ckay. Going back to ny 10: 03: 26
question about the docunents that you 10: 03: 46
reviewed. Did you review any dictionary 10: 03: 48
definitions? 10: 03: 50
A | don't believe I did, no. 10: 03: 53
Q If I may, let me place in 10: 03: 55
front of you what has been previously 10: 04: 15
mar ked as Exhibit 2002 in the '664 | PR 10: 04: 18
Do you recogni ze this 10: 04: 28
docunent ? 10: 04: 29
A | do. 10: 04: 29
Q What is it? 10: 04: 30
A It's nmy CV. 10: 04: 30
Q Ckay. So if | could direct 10: 04: 32
your attention to the bottom of the page. 10: 04: 33
Ri ght under education. It says BS 10: 04: 37
conputer science. 10: 04: 40
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| VAN ZATKOVI CH

Do you see that? 10: 04: 42
A | do. 10: 04: 43
Q Okay. And that's fromthe 10: 04: 43
University of Pittsburgh. Right? 10: 04: 46
A That's correct. 10: 04: 48
Q Is there a specific area of 10: 04: 48
comput er science that you focused on 10: 04: 51
while at the University of Pittsburgh? 10: 04: 54
A. | spent a lot of time studying 10: 04: 57
net wor k comruni cation. As well as 10: 05: 00
el ectronic -- digital circuit design. 10: 05: 05
Q Ckay. So woul d you say that 10: 05: 10
by the tinme you graduated fromthe 10: 05: 14
Uni versity of Pittsburgh with a BS in 10: 05: 16
conputer science, you had experience in 10: 05: 20
net wor k conmuni cati on? 10: 05: 22
A. Yes. 10: 05: 24
Q Okay. And would you al so say 10: 05: 25
that by the tinme you graduated fromthe 10: 05: 28
University of Pittsburgh with a bachelors 10: 05: 30
of science in conmputer science, you had 10: 05: 32
experience in electronic digital circuit 10: 05: 35
desi gn? 10: 05: 40
A Yes. 10: 05: 40
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| VAN ZATKOVI CH

Q Ckay. Did you have experience 10: 05: 40

in any other areas by the tinme you 10: 05: 42
gr aduat ed? 10: 05: 45
A. O her than software design and 10: 05: 46
algorithns in general, | would say that 10: 05: 51
pretty nmuch covers it. | also took 10: 05: 55
engi neering cl asses. 10: 05: 58
Q Ckay. 10: 05: 59

A At the University of 10: 06: 00
Pittsburgh. Several engineering and 10: 06: 01
architecture. 10: 06: 05
Q And t hen sane section of your, 10: 06: 14

| believe you called it a CV. |Is that 10: 06: 17
right? 10: 06: 19
A Correct. 10: 06: 19

Q It says master's study and 10: 06: 20
thesis in conmputer networks. What year 10: 06: 24
was this master's study and thesis in 10: 06: 27
conput er networ ks? 10: 06: 31
A That was the end of 1979 and 10: 06: 32

t he begi nning of 1980. I1'msorry, ny 10: 06: 34
master's study was primarily in 1980. 10: 06: 44
Q So turning to page 4 of your 10: 06: 51

CV, Exhibit 2002. After you graduated in 10: 06: 53
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| VAN ZATKOVI CH

1980 fromthe University of Pittsburgh, 10: 07: 01
you worked at Digital Equiprment Corp. |Is 10: 07: 04
that right? 10: 07: 08
A. That's correct. 10: 07: 08

Q And then follow ng that, on 10: 07: 08

the top of page 4, it says in 1987 you 10: 07: 16
started working at Verizon/ GTE. 10: 07: 21
A. That's correct. 10: 07: 25

Q And in your CV, it says you 10: 07: 27

were a project nanager at Verizon/ GTE. 10: 07: 39
And it al so says you nanaged | arge call 10: 07: 43
center inplenentations using speech 10: 07: 45
recognition for nenu sel ection and 10: 07: 48
natural | anguage commands. 10: 07: 51
A That's correct. 10: 07: 54

Q And did these | arge call 10: 07: 54
center inplenentations that you managed 10: 07: 57
i nvol ve chat bot s? 10: 08: 00
A Well, | would consider |VRs, 10: 08: 02
interactive voice response units, to be a 10: 08: 07
type of chatbot, yes. 10: 08: 09
Q By IVRs, is that what you're 10: 08: 11
referring to in your CV as speech 10: 08: 15
recognition for nmenu sel ection? 10: 08: 18
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| VAN ZATKOVI CH

A Correct. 10: 08: 20

Q So woul d you say that you're 10: 08: 25
fairly know edgeabl e about chatbots? 10: 08: 27
A Yes. 10: 08: 30

Q Wuld it be fair to say that 10: 08: 41

chat bots were known as of 19967 10: 08: 44
A Yes, | would say chatbots have 10: 08: 51

evol ved over the years, but they existed 10: 08: 54
to sone extent, at least in the 10: 08: 57
enbodi nent of interactive voice response 10: 09: 01
units, as early as 1996 and prior. 10: 09: 04
Q And what are interactive voice 10: 09: 12
response units? 10: 09: 14
A They are basically the 10: 09: 15
interactive nenus. |f you want to call 10: 09: 16
up your bank and confirm a deposit or get 10: 09: 19
a bal ance, you could do that through an 10: 09: 22
interactive voice response unit. The 10: 09: 25
earlier I'VRs woul d pose questions to you, 10: 09: 30
to receive a balance press 1, to confirm 10: 09: 35
a deposit press 2. Later |IVRs would ask 10: 09: 39
you to respond vocally, either with a 10: 09: 46
nunmeri c response or keywords or phrases 10: 09: 49
to indicate what type of function you 10: 09: 53
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| VAN ZATKOVI CH

want to perform 10: 09: 55
Q So with these | VRs, when you 10: 09: 57
respond vocally either with a nuneric 10: 10: 09
response or keyword or phrases, does that 10: 10: 12
i nvol ve natural |anguage processing? 10: 10: 16
A. Yes, it can. It depends on 10: 10: 18

what type of -- well, what |evel of 10:10: 21
intelligence the IVR has. This is a 10: 10: 24
topic that Dr. Beigi nmentioned in his 10:10: 27
deposition as well, comunicating through 10:10: 32
| VRs. 10: 10: 34
Q Ckay. And then what are 10: 10: 42

nat ural | anguage commands, as you've 10: 10: 45
stated here on page 4 of Exhibit 20027 10: 10: 47
A Nat ural | anguage commands are 10: 10: 51
basically what | would consider freeform 10: 10: 53
commands where the receiver of those 10: 10: 57
commands woul d interpret those using 10: 11: 00
some -- at |east sone |evel of 10: 11: 04
grammati cal anal ysi s. 10: 11: 05
Q What do you nmean by "interpret 10: 11: 09

t hose using at |east sonme |evel of 10:11:11
grammti cal anal ysis"? 10:11:13
A So there is different ways 10: 11: 15
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that chatbots can interpret a user's 10: 11: 17
response. 10:11: 22
Q Uh- huh. 10: 11: 22
A. The adm ni strator can program 10: 11: 23
a set of keywords to say if you hear the 10: 11: 25
termbilling, assune that they're going 10: 11: 27
to be transferred to the billing 10: 11: 29
departnment. |If you hear the keyword 10: 11: 30
account status, you can have them 10: 11: 33
transferred sonmewhere el se, or ask 10: 11: 35
anot her questi on. 10: 11: 37
If you want to becone nore 10: 11: 38
sophi sticated, then the software 10: 11: 44
interpreting the user's response woul d 10: 11: 46
attenpt to use sonme form of grammati cal 10: 11: 49
analysis. Mnimally that could include 10:11: 52
syntactic parsing, such as identifying 10: 11: 55
the subject and the verb and the object 10:11:58
of the sentence. And then doing sone 10: 12: 01
semantic analysis of that to identify 10:12: 02
what their intent was. Based on the 10: 12: 06
subj ect and the verb or the verb and the 10:12: 08
obj ect . 10: 12: 11
Q Okay. 10: 12: 18
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A That's a fairly common 10:12: 18
description of natural |anguage 10: 12: 20
processi ng. 10:12: 22

Q So going to the bottom of page 10: 12: 46
3, Exhibit 2002. It says between 1996 to 10: 12: 48
1999 you were a director at Utility 10: 12: 53
Partners, Incorporated. 10:12: 59

A Correct. 10: 12: 59

Q And at Utility Partners it 10: 13: 00
says you devel oped and custom zed utility 10: 13: 04
conpany software for scheduling service 10:13: 08
appoi nt ments, assigning and routing 10: 13: 10
mobil e work force, field technicians, and 10:13:12
di spat chi ng and coordi nati ng resources 10:13: 15
duri ng power outage. 10: 13: 17

A That's correct. 10: 13: 19

Q What were you di spatching 10: 13: 20
while you were working at Utility 10:13: 23
Partners? 10: 13: 26

A Field technicians. Either for 10: 13: 26
service orders, where field technicians 10:13: 30
woul d have to go out into the field and 10:13: 32
do hookups, do repairs, install 10: 13: 34
equi prent. But also for outages. W set 10: 13: 38
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up a call center IVR system where users 10: 13: 41
coul d report power outages and verify 10: 13: 47
agai nst previously reported outages, and 10: 13: 50
then di spatch repair personnel for those 10: 13: 54
out ages. 10: 13: 57
Q So by dispatching it nmeans you 10: 14: 05

have multiple field technicians? 10: 14: 07
A Correct. 10: 14: 09

Q And you're assigning or in 10: 14: 09

ot her words coordinating the resources to 10: 14: 11
these field technicians? 10: 14: 13
A |'d say that's a great 10: 14: 14
descripti on. 10: 14: 17
Q Okay. So if we can keep 10: 14: 17

goi ng, sanme page 3 of Exhibit 2002, 1999 10: 14: 20
to 2002 you started working at Tanning 10: 14: 25
Technol ogy and | MRA obal . 10: 14: 29
A Correct. 10: 14: 32

Q VWhat did your job at Tanni ng 10: 14: 32
Technol ogy and | MRd obal entail ? 10: 14: 35
A Primarily working with network 10: 14: 38
infrastructure, what we call channel 10: 14: 41
integration for financial markets. \here 10: 14: 44
we woul d hel p | arger conpanies either 10: 14: 47
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devel op eCommerce applications or 10: 14: 53
automate sonme of their processes. 10: 14: 57
Q So these | arger conpanies, are 10: 15: 04

t hey Eckerd Pharmacy, GEICO Hartford 10: 15: 06
| nsurance, Citicorp Bank, Sm th Barney, 10: 15: 11
Medwer ks, are those sone exanpl es? 10: 15: 15
A Correct. 10: 15: 17

Q And when you were working with 10: 15: 17

t hese conpani es, you devel oped systens 10: 15:18
such as software systenms. |Is that right? 10: 15: 24
A Correct. 10: 15: 26

Q Ckay. And when you devel oped 10: 15: 27

t hese software systens, did you keep any 10: 15: 33
of the details of the software systens 10: 15: 35
confidential ? 10: 15: 37
A Yes, | would say there would 10: 15: 40

be sone | evel of trade secrets involved 10: 15: 42
in some of the technol ogy we were 10: 15: 45
devel oping for the conpanies. At |east 10: 15: 47
at that tine. 10: 15: 51
Q And what woul d be the reason 10: 15: 57

for keeping sone of the details of the 10: 15: 59
sof tware systens confidential? 10: 16: 01
A Well, in sone cases it would 10: 16: 04

Page 24

Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 24

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

give a conpetitive edge to sone of the 10: 16: 07
clients for the automated processes we 10: 16: 10
wer e devel oping for them 10:16: 12
Q Ckay. And were there any NDAs 10: 16: 26
involved in any of these projects? 10: 16: 37
A I would say -- yes. When | 10: 16: 40
woul d contract through Tanni ng and 10: 16: 46
| MRE obal with these conpanies, we would 10: 16: 50
sign an engagenent, which would involve 10: 16: 53
sone | evel of nondisclosure agreenents. 10: 16: 56
And desi gnation of work for hire versus 10:17: 05
intellectual property devel opnent. 10:17: 10
Q Woul d there be any ot her 10:17:18
reasons for keeping the details of the 10:17:19
sof tware systens confidential? 10: 17: 22
A I would say it's conmon 10: 17: 27

i ndustry practice for consultants not to 10:17: 32
openly publish or discuss current 10:17: 36
devel opnent projects for clients. 10:17: 39
Q Wiy is that? 10: 17: 43

A Again, they're being hired by 10: 17: 45
their clients to develop in sone cases 10:17: 48
new t echnol ogy, which the clients are 10: 17: 50
paying for, to give thema conpetitive 10:17:53
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edge. If they lose -- they would | ose 10: 17: 55
their conpetitive edge if that 10:17:58
i nformati on was di scl osed. 10:17:59
Q And for all of these 10:18: 01
conpanies, | guess there are six of them 10: 18: 07
did the projects always involve new 10: 18: 10
t echnol ogy? 10:18:12
A. Not necessarily new 10: 18: 17
technol ogy. For exanmple, for GElICO we 10: 18: 19
wer e devel opi ng what | woul d consi der new 10: 18: 21
technol ogy for contact center devel opnent 10:18: 22
to automatically process, in sone cases 10: 18: 26
chatbots or I1VRs, for processing custoner 10: 18: 30
service requests. In the case of Eckerd 10:18: 35
Phar macy, for exanple, we were devel opi ng 10: 18: 39
an eBusi ness web marketing plan for what 10: 18: 42
| at er becane CVS Phar maci es. 10:18: 48
So again, it's a business 10:18:51
pl an, devel opnent plan for them 10: 18: 53
personal i zed specifically for them They 10: 18: 55
woul d not want that to be publicized, |I'm 10: 18: 57
sure. 10: 19: 00
Q Ckay. And then turning to 10: 19: 08
page 2, and | believe it also continues 10: 19: 11
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on to page 3, we are now 2002 to 2017, 10:19: 19
eBusi ness director at Eva-Tone? 10:19: 24
A. Eva- Tone. 10: 19: 26

Q What did your job -- what did 10: 19: 27

it entail as an eBusiness director at 10:19: 29
Eva- Tone? 10: 19: 33
A Basically setting up strategic 10:19: 34
eBusi ness or eCommerce projects for 10: 19: 38
| arger custoners. 10: 19: 41
Q Okay. If we could flip back 10:19: 55

to the first page of Exhibit 2002. There 10:19: 57
is atable in the mddle of page 1. What 10: 20: 03
is that table? 10: 20: 07
A It's summari zing different 10: 20: 08
areas in which | specialized throughout 10: 20: 12
nmy career. 10: 20: 16
Q So would it be fair to say the 10: 20: 17

left colum in the table on page 1 of 10: 20: 19
Exhi bit 2002 is a summary of the 10: 20: 23
technol ogy for the projects? 10: 20: 26
A Yes. It highlights -- | nean, 10: 20: 29

it's certainly not conplete. But it 10: 20: 33
hi ghlights certain aspects of, you know, 10: 20: 34
my 30-plus years career, to identify 10: 20: 37
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specific types of projects that |'ve 10: 20: 43
wor ked in. 10: 20: 44
Q Okay. And then the mddle 10: 20: 45
colum is the nunber of years of 10: 20: 46
experience? 10: 20: 49
A Roughl 'y number of years in 10: 20: 49
which | performed those types of 10: 20: 51
projects. There is a |lot of overlap. So 10: 20: 55
for exanple, for GEICO | would say that 10: 20: 57
woul d i nvolve both call center and sone 10: 21: 02
eCommerce. So the tine that | worked on 10: 21: 04
t hat project would contribute to both of 10: 21: 09
t hose cat egori es. 10: 21: 10
Q Okay. And with respect to the 10:21:12
third row that says comercial web, 10: 21: 16
eComerce, eMarketing. Does that refer 10: 21: 20
to your Eva-Tone job? 10: 21: 23
A. I woul d consider that both 10: 21: 25

Eva- Tone and Tanni ng Technol ogy. 10: 21: 29
Q And then on the right-hand 10: 21: 41
colum of table 1, is that a nore 10: 21: 44
det ail ed description of your experience? 10: 21: 47
A. Yes. Again, just exanples of 10: 21: 50
types of projects in those categories. 10: 21: 54
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Q Ckay. Third row, right 10: 21: 58
colum, it says chatbot automation. What 10: 22: 03
i s chatbot automation? 10: 22: 06

A. Agai n, chatbot automation, 10: 22: 08
which I would consider would be invol ved 10: 22:12
with things that | did for Verizon, for 10: 22: 14
Tanni ng Technol ogy, such as with GElI CO 10: 22: 17
as well as projects that | worked on at 10: 22: 20
eConp Consul tants. 10: 22: 24

Q Let nme ask the question again 10: 22: 34
because | didn't quite understand the 10: 22: 35
answer . 10: 22: 37

VWhat is chatbot automation, 10: 22: 37
aside from Veri zon, Tanning Technol ogi es 10: 22: 40
and GEl CO? 10: 22: 43
MR. MACEDO  Objection to 10: 22: 45

form 10: 22: 46

A I woul d consider projects that 10: 22: 46
| worked on in Verizon and for Tanni ng 10: 22: 50
Technol ogy and for eConp Consultants to 10: 22: 55
i nclude types of chatbot automation. 10: 23: 00

Q Okay. And what are exanpl es 10: 23: 02
of types of chatbot automation? 10: 23: 04

A Well, for Verizon, as | 10: 23: 06
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menti oned before, we would do chat bot 10: 23: 08
aut omati on either using rul es-based | VR 10: 23: 11
scripts or in some cases natural |anguage 10: 23: 17
processing for |IVR automati on. 10: 23: 22
For Tanni ng Technol ogy, the 10: 23: 24

project we did with GEI CO included 10: 23: 28
chat bot technol ogy to handl e both text 10: 23: 33
nmessage processing, email processing and 10: 23: 38
interactive voice response for automating 10: 23: 42
i ncom ng customer service requests, and 10: 23: 50
either directly respondi ng or based on 10: 23: 53
the queries that they were providing, 10: 23: 55
t hrough natural | anguage processing, we 10: 23: 57
woul d either respond directly or route 10: 24: 00
that to a particular call center 10: 24: 03
representative based on the type of 10: 24: 04
request bei ng made. 10: 24: 07
And then for nore recently at 10: 24: 08

eConp Consultants, | was engaged in doing 10: 24: 13
what | woul d consider chatbot automation 10: 24: 16
for hyperlocal nesh network technol ogy. 10: 24: 19
VWhere the client wanted to devel op a 10: 24: 24
hyperl ocal social nmedia platformwhere 10: 24: 28
t hey could request information about 10: 24: 31
Page 30

Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 30

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

peopl e, places, events, in a very 10: 24: 35
specific close geographical |ocation. 10: 24: 40
Q Goi ng back to what you had 10: 24: 56

just said about Tanning Technol ogy. You 10: 24: 58
di scussed automating i ncom ng custoner 10: 25: 01
service requests. Do you recall that? 10: 25: 03
A | do. 10: 25: 05

Q Do you have exanpl es of 10: 25: 06

i ncom ng service requests that you 10: 25: 09
automated whil e at Tanni ng Technol ogy? 10: 25:12
A Sure. Probably one of the 10: 25: 14

more difficult ones was email requests. 10: 25: 18
Emai |l requests would come in with 10: 25: 21
sonetimes | engthy requests or questions 10: 25: 24
or problens that they were having. So if 10: 25: 26
a policyhol der or even a new potenti al 10: 25: 29
client was emailing to GEICO, they would 10: 25: 33
request certain coverage information or 10: 25: 38
clarifications on their policy coverage 10: 25: 43
or recommendations for either how to 10: 25: 46
increase their coverage or to get nore 10: 25: 50
econom cal coverage. O just questions 10: 25: 52
about products in general that GEICO 10: 25: 56
of f er ed. 10: 25: 59
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So we would -- we used a tool 10: 25: 59
call ed Blue Fish, which used natural 10: 26: 04
| anguage processing, to parse the email 10: 26: 08
to determ ne the intent of the custoner. 10: 26: 09
And if they determned -- if Blue Fish 10: 26: 11
determined that it was a sinple request, 10: 26: 13
they would respond either directly with 10: 26: 15
recomendati ons or send product 10: 26: 18
information directly to the custonmer. O 10: 26: 21
t hey would route that request to a 10: 26: 24
custoner service representative that 10: 26: 26
woul d -- could best handl e that 10: 26: 28
particul ar request. 10: 26: 30
Q So woul d you consider these 10: 26: 44
automated i ncom ng custoner service 10: 26: 52
requests an automati on process? 10: 26: 54
A Yes. 10: 26: 58
MR. MACEDO  Objection to 10: 27: 01
form 10: 27: 03
Q And woul d you consi der 10: 27: 10
yourself famliar with automation 10: 27: 11
processes? 10: 27: 14
A Yes. 10: 27: 15
MR. MACEDO  Objection to 10: 27: 16
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form 10: 27: 17
Q Have you ever worked as an 10: 27: 20
expert on any matters invol ving 10: 27: 21
aut omati on processes? 10: 27: 23
MR. MACEDO: (Objection to 10: 27: 25
form 10: 27: 27
A So I'm | ooking at page 7 of ny 10: 28: 00
CV. The first one listed there is 10: 28: 02
Progressive versus State Farm  That 10: 28: 05
i nvol ved technol ogy related to 10: 28: 08
tel ematics. \Where you would place a 10: 28: 15
device in the vehicle that woul d nonitor 10: 28: 18
the vehicle. And then nmake automatic 10: 28: 21
determ nati ons about the person's driving 10: 28: 27
habits, gather information about 10: 28: 29
di stances traveled within a particular 10: 28: 34
period of tinme. It would nonitor things 10: 28: 38
i ke how fast they accel erated or how 10: 28: 40
qui ckly they stopped. 10: 28: 43
And then the processing 10: 28: 44
sof tware woul d automate the anal ysis of 10: 28: 47
that and cone up with a particul ar report 10: 28: 50
for the insurance conpany basically to 10: 28: 53
rate that driver. 10: 28: 57
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I would consider that a type 10: 28: 58
of autonmation process. 10: 29: 00
Q This Progressive v. State Farm 10: 29: 08
case, is that one of the cases where you 10: 29: 10
wor ked on with Anmster? 10: 29: 12
A. No. 10: 29: 14
Q What about the next case, 10: 29: 14
Black Hills v. Sanmsung, did you work on 10: 29: 15
Black Hills v. Sanmsung with Anmster? 10: 29: 23
A No. And | would not 10: 29: 25
consider -- | wouldn't necessarily 10: 29: 27
consi der that a process automation 10: 29: 29
pr oj ect . 10: 29: 30
Q Ri ght . 10: 29: 31
A The next one, Renbrandt versus 10: 29: 36
Facebook. 10: 29: 38
Q Uh- huh. 10: 29: 40
A. That was nore about 10: 29: 42
optimzing -- optim zing aspects of the 10: 29: 50
user interface and privacy features. 10: 29: 52
I ndacon versus Facebook -- 10: 29: 58
this was, | would consider that process 10: 30: 08
aut omati on. 10: 30: 10
CGeoTag, automation fromthe 10: 30: 11
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perspective of scanning |arge databases, 10: 30: 15
| arge DL, data |ocation, databases, in 10: 30: 21
order to make recommendations to drivers 10: 30: 25
for nearby | ocations. 10: 30: 31
Conpl enent Soft ver sus SAS, 10: 30: 38
t hat was nostly database anal ysis tools. 10: 30: 44
Again, it would automate -- it would | ook 10: 30: 47
at a database -- it would | ook at a 10: 30: 49
dat abase and automatically create data 10: 30: 53
relati on tabl es and ot her anal ysis. 10: 30: 56
Medi a Rights versus Capital 10: 31: 03
One, | don't consider that an automation 10: 31: 06
process. 10: 31: 09
But you're primarily 10: 31: 10
interested in which cases woul d be 10: 31:12
consi dered automation processes; right? 10: 31: 13
Q For now, yes. 10: 31: 17
A Okay. 10: 31:18
Q But while you're going through 10: 31: 25
that list, if you could also identify 10: 31: 26
whi ch ones you worked with Anster on. 10: 31: 28
A Okay. 10: 31: 30
Bottom of page 8. Versata 10: 31: 59
Software versus Callidus. This was sales 10: 32: 02
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force automation technology. It would 10: 32: 08
performwork flow autonmation and 10: 32: 11
determ ne which sales |leads to pursue, in 10: 32: 16
sone cases automatically sendi ng out 10: 32: 21
notifications or personalization 10: 32: 23
information to potential clients. As 10: 32: 25
wel | as recommendi ng doi ng 10: 32: 31
recommendati ons on cross-sell and up-sell 10: 32: 33
to assi st sal es personnel. 10: 32: 36
Towards the top of page 9, 10: 33:12

Macr opoi nt versus FourKites. This was 10: 33: 14
simlar to the Progressive matter that | 10: 33: 17
first nmentioned. Which would be, again, 10: 33: 24
collecting telematics fromfleet vehicles 10: 33: 27
and then automatically processing that to 10: 33: 31
identify not just driver habits, but 10: 33: 35
route optim zation as well. 10: 33: 38
That's also related to the 10: 33: 43

next one, Macropoint versus Ruiz Food. 10: 33: 45
Sane technol ogy, different defendant. 10: 33: 49
Towar ds the bottom of page 9, 10: 34: 14

there's three G obal Tel |IPRs and CBMs 10: 34: 17
related to the anal ysis of speech 10: 34: 26
i nformati on, speech recognition. And 10: 34: 32
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doi ng automated transcription of calls. 10: 34: 36
Most of the G obal Tel 10: 34: 42
products and technol ogy were primarily 10: 34: 46
used in prisons to automatically nonitor, 10: 34: 48
transcri be, record, in sone cases verify 10: 34: 53
caller's speech for those environnents. 10: 34: 58
At the top of page 10, 10: 35:13
CaptionCall versus U tratec, that was 10: 35: 16
| PRs involved in automatically call 10: 35: 19
routing and switching for hearing 10: 35: 21
i npai red individuals. So that you can 10: 35: 22
both do automatic transcription of speech 10: 35: 28
recogni zed conversations, as well as 10: 35: 31
allowing a third-party to join to do 10: 35: 37
manual translation if necessary. Again, 10: 35: 40
for the hearing inpaired. 10: 35: 43
The m ddl e of page 10 there is 10: 36: 15
t hree Askel adden I PRs. Those were all 10: 36: 18
done through the firm Anster Rot hstein. 10: 36: 25
Q For the three Askel adden | PRs, 10: 36: 36
do you recall how nmany hours you worked 10: 36: 41
on for each case? 10: 36: 42
A. That was six years ago. |'d 10: 36: 46
have to say, | would say in the -- 10: 36: 51
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average for all three, between 30 and 60 10: 36: 55
hour s each. 10: 37: 00
In the m ddl e of page 11, 10: 37: 38
Nobl e Systens versus Kabbage, that was 10: 37: 40
involved in IVR, intelligent |IVR systens 10: 37:42
to handle incomng calls for processing 10: 37: 47
nort gage applications, |oan applications 10: 37: 54
and provi ding autonmated responses to 10: 37: 57
custoners in that environnment. 10: 38: 00
Q Did this Noble v. Kabbage 10: 38: 04
matter involve an automation process? 10: 38: 08
A Yes. Again -- well, to the 10: 38: 10
extent that it would either route, 10: 38: 14
automatically route the call to an 10: 38: 18
appropriate custonmer service rep, or 10: 38: 22
request additional information based on 10: 38: 26
t he response fromthe user, or provide a 10: 38: 28
direct response to the user if they felt 10: 38: 30
t hey understood the custoner's request. 10: 38: 32
Q M. Zatkovich, in |ooking at 10: 38: 51
your list of litigation matters, can you 10: 38: 52
identify which one involved the U. S. case 10: 38: 57
you di scussed earlier when | asked about 10: 39: 02
your opinion being excluded? 10: 39: 04
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MR. MACEDO: Counsel, have you 10: 39: 05
wi t hdrawn your prior question since 10: 39: 07
he hasn't finished going through 10: 39: 08
hi s dozens of pages? 10: 39: 10
Q. You can conti nue. 10: 39: 13
MR. MACEDO. So which question 10: 39: 15
are you asking right now? 10: 39: 17
M5. NGUYEN: We will continue 10: 39: 19
with the original question. 10: 39: 20
A Li vePerson versus 24/7 10: 39: 26
Custoner, Inc., that involved chatbot 10: 39: 32
processing for, primarily, online 10: 39: 35
shoppers. 10: 39: 42
Q M hmm 10: 39: 42
A VWhen there was - the 10: 39: 43
t echnol ogy would nonitor the behavior of 10: 39: 44
t he online shopper and then determne if 10: 39: 47
and when it felt the custoner woul d want 10: 39: 49
assi stance or advice. And then the 10: 39: 53
chat bot woul d autonmatically pop up, said, 10: 39: 55
| see that you placed this itemin your 10: 39: 58
shoppi ng cart, but have not been able to 10: 40: 01
conpl ete your purchase, can we assist in 10: 40: 05
this product. And then it the user can 10: 40: 07
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ask questions and the chatbot can respond 10: 40: 10
to that. 10: 40: 13
Page 12, towards the bottom 10: 40: 55

Karamel i on versus AT&T Digital Life. 10:41: 01
This was using autonmati on processes to 10: 41: 05
nmoni tor home autonmation systens. \Were 10: 41: 08
you woul d request information about your 10:41: 14
home or a commercial property, send 10:41:19
conmmands to be interpreted, you know, 10: 41: 23
envi ronnmental commands or security 10: 41: 26
commands to be interpreted through the 10: 41: 28
system So that would be an automation 10:41: 30
process. 10:41: 31
The m ddl e of page 13, 10: 42: 22

Ubi qui t ous Connectivity versus TXU Ener gy 10: 42: 24
Retail Conmpany. That al so involved honme 10:42: 29
automation. Primarily using technol ogy 10: 42: 32
cal l ed mesh networks, where the devices, 10: 42: 35
in addition to conmuni cating through the 10: 42: 39
internet, for exanple, would al so 10: 42: 41
conmuni cate directly with each other. 10: 42: 44
The m ddl e of page 15, a 10: 44: 06

series of Arendi versus Google and ot her 10: 44: 09
defendants. This involved user device 10: 44: 14
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automation for user interfaces. You 10: 44: 20
woul d interpret what the user was 10: 44: 24
inputting either in an input field or in 10: 44: 26
a text docunent and analyze that to 10: 44: 30
determine if it could automatically 10: 44: 34
conplete that or do a smart | ookup to 10: 44: 36
provi de suggesti ons. 10: 44: 39
It's a type of, | guess, spell 10: 44: 42
correction. Only, again, trying to 10: 44: 45
either conplete the word or the phrase or 10: 44: 47
the sentence that the user was typing 10: 44: 49
based on the context. So that would be 10: 44: 51
an automation process. 10: 44: 54
Bott om of page 15, NI CE versus 10: 45: 16

Call M ner. This again would be a call 10: 45: 20
center technology to do automatic speech 10: 45: 22
recognition and analysis of the call 10: 45: 30
event, and then categorize it based on 10: 45: 32
user enotion. They would determ ne both 10: 45: 37
on the speech pattern and the vocal 10: 45: 42
patterns of the caller as to whether they 10: 45: 45
wer e pl eased, whether they were angry, 10: 45: 48
whet her they were frustrated. And this 10: 45: 50
was the type of quality assurance for 10: 45: 52
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call centers. 10: 45: 55
M ddl e of page 16, Alorica 10: 46: 21
versus Fortinet. This was primarily 10: 46: 24
net wor k communi cati on technol ogy for call 10: 46: 30
centers. But there was a | ot of 10: 46: 32
automation involved in terns of call 10: 46: 36
routing, meking sure a particul ar user 10: 46: 39
inquiry comng into the call center woul d 10: 46: 42
be directed to the appropriate custoner 10: 46: 44
service representative. 10: 46: 46
M ddl e of page 16, Island 10:47:02
Intell ectual Property, that was a case 10: 47: 07
that | did with Anmster Rothstein. 10:47:08
Q Do you recall how many hours 10: 47: 17
you spent working on Island Intellectual 10:47:19
Property? 10:47: 22
A That was probably in the 10: 47: 22
nei ghbor hood of 200 hours for that one. 10: 47: 23
Bott om of page 16, B.E. 10:47: 43
Technol ogy versus Google and Twitter. 10: 47: 47
That woul d be doing anal ysis of the 10: 47:51
user's interaction with either a website 10: 47: 57
or an application. And then 10: 47: 59
automatically determ ning the best 10: 48: 02
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advertisenment to display to that user 10: 48: 04
based on what their current activity was, 10: 48: 07
what the denographics are. That would be 10: 48: 10
a type of automated process. 10: 48: 15
The top of page 17, 10: 48: 32
Applications in Tine versus Sal esforce. 10: 48: 36
This is involving patents for autonmating 10: 48: 39
t he devel opnment of custoner sales force 10: 48: 44
software. The technol ogy all owed users 10: 48: 49
to identify specific type of 10: 48: 55
functionality, such as based on a 10: 48: 57
particul ar sales event, to alert certain 10: 49: 01
sal espeopl e or based on the type of 10: 49: 03
information it was to coll ect, 10: 49: 06
automatically generate the user interface 10: 49: 08
for that. Wich is an integral part of 10:49: 11
t he Sal esforce application products. 10: 49: 14
Toward the bottom of page 17, 10: 49: 33
we see several additional Askel adden 10: 49: 36
| PRs. Those were done for Anster 10: 49: 42
Rot hst ei n. 10: 49: 45
Q Do you recall how much tine 10: 49: 49
you spent on each | PR? 10: 49: 51
A Agai n, roughly 30 to 50 hours 10: 49: 53
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for those. 10: 49: 56
The bottom of page 18, Parus 10: 50: 28
Hol di ngs versus Capital One Bank. This 10: 50: 32
was a telecom speech recognition 10: 50: 34
specifically involving natural |anguage 10: 50: 38
processing in order to provide automated 10: 50: 40
custoner responses for |IVR voice 10: 50: 46
comands. 10: 50: 49
The top of page 19, again, 10: 50: 53
Parus Hol di ngs versus a separate 10: 50: 56
def endant, slightly different patents, 10: 51: 00
but simlar technol ogy; natural |anguage 10: 51: 04
processi ng and automating |IVR, the 10: 51: 06
processi ng of IVR voice conmands. Agai n, 10: 51: 09
voi ce chat bot commands. 10: 51: 15
Page 19, towards the top, 10: 51: 30
Xpert Uni verse versus Cisco. That was a 10: 51: 33
patent re-exam nation that | did with 10: 51: 36
Anster Rothstein. And that was, again, 10: 51: 40
regardi ng the automati on of call routing 10: 51: 43
or request routing to a specific subject 10: 51: 48
matter expert based on the type of query 10: 51: 50
bei ng nade. 10: 51: 54
Q And did you spend 30 to 50 10: 52: 07
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hours on that XpertUniverse matter? 10: 52: 09
A. |'d say that's about right. 10: 52: 11
I would say fromthis |ist, 10: 52: 24
that generally covers things that | would 10: 52: 28
consi der autonmation processes. 10: 52: 31
Q Ckay. M. Zatkovich, it 10: 52: 32
sounds like you're fairly know edgeabl e 10:52: 34
about automati on processes? 10: 52: 36
A Yes, | would say so. 10: 52: 38
Q And would it be fair to say 10: 52: 39
t hat automati on processes were known as 10:52: 40
of 20027 10: 52: 43
A. Yes. 10: 52: 48
Q And t hen goi ng back to ny 10:52: 49
earlier question of the matters listed in 10: 52: 52
your CV, which one is the U S. case that 10: 52: 56
you had tal ked about earlier? 10: 53: 00
A That was probably outside the 10: 53: 02
date range. | think this concluded -- 10: 53: 04
nost -- all of everything in the | ast 10: 53: 09
five years, nost of the stuff in the |ast 10: 53: 10
ten years. So | don't believe that was 10:53:12
on this list. It was prior to -- nore 10: 53: 15
than ten years ago. 10: 53: 21
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Q Ckay. And do you recall any 10: 53: 42
other details related to the U S. case to 10: 53: 44
help you identify it? 10: 53: 47

A. It involved the publishing of 10: 53: 48
information related to FEMA energency 10: 53: 53
events. M client had published a book, 10: 53: 56
or | would consider nore |ike a manual 10: 54: 01
for how to respond to FEMA type 10: 54: 03
emer genci es. 10: 54: 07

The departnment of FEMA 10: 54: 09
actual ly took that docunent and published 10:54: 10
portions of that on their website. 10: 54:13

Q Ckay. And then you said there 10: 54: 21
was a second case where part of your 10: 54: 24
opi nion was excluded. Was that second 10: 54: 26
case listed in your CV? 10: 54: 28

A No, again, that was prior to 10: 54: 29
ten years ago. 10: 54: 31

Q And do you recall the nanme of 10: 54: 34
t he second case? 10: 54: 36

A Yeah. That was Dahl al versus 10: 54: 36
New Yor k Ti nes. 10: 54: 42

MR. MACEDO  Counsel, whenever 10: 54: 46
is a good break, we should do it. 10: 54: 47
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But whatever is convenient is fine. 10: 54: 50
MS. NGUYEN: Okay. Let's take 10: 54: 53
a break. 10:55:12
THE VI DEOGRAPHER: We are 10: 55: 13
going off the record at 10:55 a.m 10: 55:13
(A recess was taken.) 10: 55: 17
THE VI DEOGRAPHER: We're back 11: 11: 24
on the record at 11:12 a.m 11:11:57
BY MS. NGUYEN: 11:12: 00
Q M . Zatkovich, during the 11:12: 01
break did you communi cate with counsel at 11:12:03
all about the proceeding or this 11:12: 05
deposition? 11:12: 06
A Well, counsel just rem nded ne 11:12: 07
to take my time in responding. But other 11:12: 09
than that, no. 11:12:12
Q M. Zatkovich, | just wanted 11:12: 12
to remnd that you during the breaks or 11:13:10
until the close of the deposition, you're 11:13:13
not allowed to talk to counsel about the 11:13: 14
proceedi ng or the deposition. W can 11:13:16
address that later. But for the future 11:13:18
breaks, please don't do so. 11:13: 21
A Okay. 11:13: 23
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Q So turning back to Exhibit 11:13: 23
2002 - - 11: 13: 26
MR. MACEDO. (Objection to 11:13: 27
form 11:13: 28
Q Looking at the list of cases 11:13: 28
in your case history. Are there any 11:13:32
cases that you saw where the court 11:13: 36
excl uded your opinion, in Exhibit 20027 11:13: 39
A Not that | recall. 11: 13: 44
MR. MACEDO  Objection to 11:13: 45
form 11:13: 47
A Not specifically that I 11:13: 47
recal | . 11: 13: 49
MS. NGUYEN: Let nme introduce 11:13: 58
to you previously marked Exhi bit 11:14: 00
1001. 11:14:03
MR. MACEDO: Previously marked 11: 14: 07
wher e? 11:14: 08
MS. NGUYEN: In the IPR 11: 14: 09
proceedi ng. 11:14:10
Q Do you recogni ze this 11:14: 11
docunent ? 11:14: 12
A | do. 11:14:12
Q What is it? 11:14:13
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A This is the patent that |I'm 11:14:13
referring to as the '664. 11:14: 16
Q Ckay. And, M. Zatkovich, how 11:14:18
much tinme did you spend review ng the 11:14: 20
'664 patent? 11:14: 23
MR. MACEDO  Objection to 11: 14: 27
form 11: 14: 27
A. Thi s docunent specifically or 11: 14: 27
the '664 IPR in general ? 11: 14: 34
Q Ri ght. How nuch tine did you 11: 14: 38
spend reviewi ng Exhibit 1001, the '664 11:14: 41
patent to the '664 | PR? 11:14: 44
MR. MACEDO  Objection to 11: 14: 47
form 11:14: 48
A Agai n, several hours. But 11:14: 48
again, | would refer to it repeatedly 11:14:51
while I was writing ny declaration. But 11: 14: 55
| couldn't put an exact hour or mnutes 11:14:59
as to how often | or howlong | referred 11:15:03
to this document. But several hours. 11:15: 07
Q Okay. Wuld you say ten 11:15: 09
hour s? 11:15: 11
A. Specifically on this docunment? 11:15:13
Perhaps. | would say probably within the 11:15:16
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range of five to ten hours. 11:15: 20
Q Ckay. And did you read the 11:15: 21
entirety of Exhibit 1001, the '664 11:15: 23
pat ent ? 11:15: 27
A. | did. 11:15: 27
Q And do you under st and 11:15: 28
everything described within Exhibit 1001, 11:15: 29
the '664 patent? 11:15: 33
MR. MACEDO  Objection to 11:15: 34
form 11: 15: 36
A. Yes, | believe so. 11: 15: 36
Q Let's turn to Claim1l of the 11:15: 37
'664 patent. 11:15: 42
I n your opinion, what does 11:15: 57
Claim1l of the '664 patent enconpass? 11:15:59
MR. MACEDO  Objection to 11:16: 01
form 11: 16: 02
A I would say primarily Claim1 11:16:53
enconpasses the use of a first and second 11:16: 57
natural | anguage input fromthe user. As 11:17: 02
well as a response and a natural | anguage 11:17:08
f eedback. And then based on the first 11:17: 13
and second natural | anguage inputs, 11:17:15
determ ni ng an automati on process to be 11:17:18
Page 50
Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 50

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

perfornmed primarily with the use of a 11:17: 22
sequence of interactions that are 11:17: 26
di spl ayed on the user interface of a 11:17: 28
conputer programthat would sinulate the 11:17: 30
user interactions. 11:17: 33
And then once that 11:17: 34
determ nati on had been nade, executing 11:17: 35
t hat automati on process utilizing that 11:17: 37
di spl ayed user interface of the conputer 11:17: 40
program 11:17: 43
Q Anyt hi ng el se? 11:17:50
A I mean, | could read the text 11:17:51
itself. But | would say that captures 11:17:53
the primary steps of the clains. 11:17:57
Q Ckay. In your opinion, does 11:17:58
Claim1l of the '664 patent enconpass all 11:18:02
of the enbodi nments disclosed in the '664 11:18: 06
specification? 11:18:10
MR. MACEDO (Objection to 11:18:10
form 11:18: 38
A I would say no. 11:18: 38
Q Okay. Wich enbodi nents of 11:18: 44
the '664 patent specification are 11:18:48
excluded fromClaim1l of the '664 patent? 11:18: 50
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A Well, for exanple, Claim1l 11:18: 54
descri bes receiving input in a natural 11:19: 02
| anguage conversation, but it doesn't 11:19: 08
entail the defining of that conversation. 11:19:12
Vi ch is an enbodi nent of the 11:19: 17
speci fication. 11:19:19

It describes that that natural 11:19: 21

| anguage conversation will be used to 11:19: 27
determ ne an automati on process, but it 11:19: 28
doesn't describe or it doesn't identify 11:19: 32
defining that automation process. Which 11:19: 35
is an enbodi nent of the specification. 11:19: 39
It discusses using links as an 11:19: 42

identifier for passing information or 11:19:58
maki ng selections. That -- | don't think 11:20: 00
that specific enbodinent is identified in 11:20: 12
Claim 1, although -- yeah, | would say 11: 20: 15
t hat enmbodi nent is not incorporated in 11: 20: 22
t here. 11: 20: 28
I mentioned that it doesn't 11: 20: 47

di scuss the defining of a conversation 11: 20: 49
whi ch woul d i nclude enbodi nents 11: 20: 53
identifying conversational flow, 11: 20: 56
different el enents such as question 11:21: 00
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el ements and action el enents. 11:21:02
There is an enbodi nent 11:21:58

describing the use of a simlarity score 11:22:00
to identify a particular -- in order to 11:22: 03
identify a particular user interface 11:22: 05
element. Although |I think that's a 11: 22: 07
general teaching of the patent itself. 11:22:09
And the concept of being able to identify 11:22:16
user interface elenments when simulating 11:22: 24
the user interface of the conputer 11:22: 29
program that would be one particul ar 11:22:32
met hod of doing that, it doesn't 11:22: 37
explicitly include the nethod of using 11:22: 39
scoring to identify that user interface 11:22: 44
el ement . 11:22: 46
| don't believe that Claim1 11: 24: 25
specifically requires the use of a 11: 24: 29
third-party conmmuni cation service such as 11:24: 32
What sApp or Telegram Although it could 11: 24: 35
be inplenmented using that, it doesn't 11: 24: 40
require it. 11: 24: 41
In some enbodi nents it 11: 25: 51

descri bes the use of a conversation in 11: 25: 54
order to identify -- actually autonmation 11: 25: 58
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processes to identify split steps or to 11: 26: 05
redirect to a URL. | don't believe those 11: 26: 08
are specifically required by Claim1, 11:26: 11
al t hough it could be incorporated into 11:26:12
Claim1. 11: 26: 15
The specification identifies 11: 26: 50

an enbodi mrent where it uses a unique 11:26:52
identifier to identify a user interface 11: 26: 56
el ement. Again, that could clearly be 11: 26: 58
utilized in Claiml1, but it would not be 11: 27: 03
required. 11:27: 06
Waiting for a pre-defined tine 11:27: 29

step, including specific time step 11:27: 32
vari abl es, could be incorporated into 11:27: 41
Claim 1, but not required. 11:27: 44
There is an enbodi nent that 11: 28: 23

identifies the use of a third-party 11: 28: 26
platformor third-party website. Again, 11:28: 28
that could be incorporated into Claim1, 11: 28: 32
but it would not be required. 11: 28: 35
It describes the process of 11: 29: 06

publishing a process in the 11:29: 09
specification. Again, that could be 11:29:13
utilized in Claim1, but would not be 11:29: 14
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required. 11:29:18
It identifies an enbodi nent 11: 30: 51
where you m ght provide a suggestions 11: 30: 53
list when pronpting a user in a 11: 30: 58
conversation. Again, that could be 11:31: 02
utilized in Claiml1, but it would not be 11: 31: 04
required. 11:31: 06
The specification identifies 11:32: 21
addi ti onal nethods for defining and 11:32: 25
updati ng aut omati on processes that woul d 11: 32: 28
not be required in Claim1l. 11:32: 31
The specification also 11:33:16
identifies some specific physical devices 11:33:18
on which you could inplenent the system 11:33:23
and the nethods described here. | don't 11: 33: 26
think it would be necessary to 11: 33: 30
i ncorporate any of the specifics 11:33:33
identified here other than what woul d be 11: 33: 36
necessary to acconmodate a conputer 11: 33: 39
program 11: 33: 41
I think that pretty nuch 11:33:51
covers the primary enbodi nents that woul d 11: 33:54
not be required in Claima1l. 11: 33: 57
Q Okay. Does Claim1 of the 11: 33: 59
Page 55
Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 55

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

'664 patent require that the natural
| anguage i nterface and the automation
process be perfornmed by the same conputer
devi ce?

A I do not think it's a
requi renent that the natural | anguage
conversation and the automati on process
occur on the sane conputer, no.

Q What about the natural
| anguage i nterface and automation
process, does the natural |anguage
interface and automati on process, mnust
t hey be perforned on the same conputer
devi ce, according to Claim1l of the '664
pat ent ?

A Well, to the extent that the
aut omati on process nust utilize the
di spl ayed user interface of a computer
program it would be my understanding
that the displayed user interface of the
conput er program woul d occur on the sane
device with the same conputer. But the
natural | anguage interface that gathers

the first and second input fromthe user

11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:

11:

34: 03
34: 05
34: 07
34: 09
35: 08
35:10
35:12
35:16
35: 27
35: 28
35: 30
35: 32
35: 38
35: 40
35: 43
35: 46
35: 49
35: 53
35: 56
35: 58
36: 02
36: 05
36: 10

36:13
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could be on a different conputer than the 11: 36: 15
automati on process that's utilizing the 11: 36: 18
user interface of the conputer program 11: 36: 22
Q Let me hand to you al so 11: 36: 38
Exhi bit 1001. This is the '317 IPR 11: 36: 42
M . Zatkovich, do you 11: 36: 51
recogni ze this docunent? 11:36: 52
A | do. 11: 36: 53
Q What is it? 11: 36: 54
A It's the patent that I'm 11: 36: 57
referring to as the '317 patent. 11: 36: 59
Q Ckay. And about how nmuch tine 11:37:02
did you spend review ng Exhibit 1001, 11:37:03
al so known as the '317 patent in the '317 11:37: 05
| PR? 11:37: 10
A I would say specifically this 11:37:10
docunent, sonewhere between five and ten 11:37:12
hours. 11: 37: 14
Q Ckay. And did you read the 11:37:17
entirety of Exhibit 10017 11:37:19
A. I did. 11:37: 21
Q The ' 317 patent. 11:37: 22
Do you understand everything 11:37: 24
descri bed within Exhibit 1001, the '317 11:37: 25
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pat ent ? 11: 37: 29
A | believe so. 11:37: 29
Q Let's turn to Claim1l1 for the 11:37: 30
'317 patent. And in your opinion, what 11:37: 36
does Claim 1l of the '317 patent 11:37:51
enconpass? 11: 37: 54
A I would say in general it 11:38:51
refers to a chatbot program where that 11: 38:53
chat bot program receives user instruction 11: 38: 57
using a natural |anguage interface. It 11:39: 01
t hen uses that user instruction to 11:39: 11
determ ne and then inplenent an 11:39:13
aut omati on process on a target system 11: 39: 16
As part of that automation 11:39: 23
process, it wll collect information, 11: 39: 25
presumably fromthe user, to be used as 11: 39: 28
part of that. In order to inplenent the 11:39: 31
aut omati on process, the process wll 11:39:42
interact with the graphic user interface 11:39: 44
of a web-based target system simnulating 11: 39: 47
t he user input of the GUI, and that 11: 39: 52
automati on process will be perforned on a 11: 39: 56
third-party web-based target system 11:40: 00
Wt hout relying on an application 11:40: 03
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progranm ng i nterface, an API. 11:40: 06
That autonmation process w || 11:40: 16
automatically, w thout user input, fill 11: 40: 18
in the text input fields of the GU of 11:40: 21
the target system and automatically 11: 40: 25
interact with a widget in the GUI of the 11: 40: 27
target system 11:40: 30
Q Does Claim 1l of the '317 11: 40: 39
patent require the natural | anguage 11: 40: 42
interface and the autonmati on process be 11: 40: 45
performed by the sanme conputer device? 11:40: 49
A No, | don't believe so. I'm 11:41: 26
sorry, when you say "perfornmed,” do you 11:41: 30
mean operating on? Because the 11:41: 33
automati on process does, part of its 11:41: 34
performance is interacting with the 11:41: 39
graphic user interface. From ny 11:41:42
perspective, the graphic user interface 11:41: 45
of the web-based target system woul d be 11:41:48
| ocated within the same conputer. But 11:41:51
that nmay -- that does not have to be the 11:41:56
same conputer as the natural |anguage 11:41:59
interface, and it could be a different 11:42:03
conputer than the -- where the autonation 11:42: 05
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process is operating from 11:42: 07
Q Let me hand to you Exhibit 11:43: 02
1001 in the '732 I PR 11:43: 13
M . Zatkovich, do you 11:43: 17
recogni ze Exhibit 10017 11:43:19
A. | do. 11:43:19
Q What is it? 11: 43: 19
A. It's what |'mreferring to as 11:43: 20
the ' 732 patent. 11:43: 21
Q And about how nmuch time did 11:43: 23
you spend review ng Exhibit 1001, the 11:43: 24
'732 patent? 11:43: 28
A Agai n, approximately five to 11: 43: 29
ten hours. 11: 43: 30
Q And did you read the entirety 11:43: 31
of Exhibit 1001, the '732 patent? 11: 43: 32
A. I did. 11:43: 35
Q Do you understand everything 11:43: 35
descri bed within Exhibit 1001, the '732 11:43: 37
pat ent ? 11: 43: 40
A. Yes, | would say so. 11:43: 41
Q Let's turn to Claim1l of the 11: 43: 43
"732 patent. And in your opinion, what 11:43: 46
does Claim 1l of the '732 patent 11:43:51
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enconpass? 11:43: 53
A Well, | believe that Claim1l 11:44:11
of the '732 patent requires the defining 11:44:13
of an automati on process, where that 11:44:16
aut omati on process would be invoked in 11:44:19
response to a natural |anguage interface 11: 44: 24
conversati on. 11: 44: 27
It requires the defining of 11: 44: 32
the conversation itself that would be 11: 44: 34
i mpl emrented using the natural | anguage 11: 44: 37
interface. And that natural |anguage 11:44: 40
user interface would require the 11:44: 42
collection fromthe user of one or nore 11: 44: 47
val ues or paraneters to be input to the 11:44: 49
aut omati on process. 11:44:52
It requires the association of 11: 44: 53
t he defined conversation with the defined 11: 44: 57
automati on process. And the autonmation 11:45:02
process nmust be configured to utilize a 11:45:08
di spl ayed user interface of a computer 11:45: 14
programto sinulate the sequence of 11:45:16
interactions with the displayed user 11:45:18
interface. 11:45: 21
And that woul d include using 11: 45: 22
Page 61
Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 61

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

paranmeters or paraneterized automation 11:45: 29
process through that user interface. 11: 45: 34
Then it would also require the 11: 45: 39
publ i shing of the defined conversation to 11:45: 41
make that accessible to the user. 11:45: 43
Meaning that the user could interact with 11:45: 48
the natural |anguage interface based on 11:45:50
t he defined conversation. 11:45:53
And then the paraneterized 11: 45: 55
aut omati on process is invoked using that 11: 45: 59
natural | anguage interface. 11:46: 02
Q Does Claim 1l of the '732 11: 46: 20
patent require a conversation flow? 11:46: 22
A |'"mgoing to refer to ny 11: 46: 47
declaration for the '732 | PR 11: 46: 49
I"mreferring to page 44 of ny 11:47: 32
declaration for the '732 PR The claim 11:47: 35
construction. 11: 47: 39
Q VWi ch paragraph nunber ? 11:47:53
A It's the chart on page -- I'm 11:47: 54
sorry, it's the chart on page 44. 11:47:57
Q Par agraph 1007 11:48: 00
A Correct. 11:48: 01
My construction of the phrase 11: 48: 06
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"defining a conversation" would involve 11:48:11
t he generation of a conversation flow. 11:48:13
And its associ ated paraneters. 11:48: 16
Q Does Claim 1l of the '732 11:49: 01
patent require that the natural |anguage 11:49: 03
interface be generated by software 11: 49: 05
different fromthe conputer progranf 11:49: 08
MR. MACEDO: (Objection to 11:49:12
form 11:49: 14
A I would think a person of 11:49: 48
ordinary skill in the art would 11:49: 49
understand that the purpose of defining a 11:49:52
conversation would be to inplenment 11:49: 53
sonething that's not currently in the 11:49: 57
conputer programin order to autonmate 11:49: 59
that conmputer program So | think a 11: 50: 01
person of ordinary skill in the art woul d 11: 50: 05
understand that the conversation and the 11: 50: 07
tool for defining the conversati on would 11:50: 08
not be part of the conputer program 11:50: 10
Q M . Zatkovich, is there 11: 50: 54
anywhere in the specification of the '732 11:50: 55
patent that you can point to regarding 11:50: 58
t he natural |anguage interface being 11:51: 02
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generated by software different fromthe 11:51: 05
conput er progranf? 11:51: 07
MR. MACEDO  Objection to 11:51:08
form 11:51: 09
A. I would say starting with 11:53: 05
colum 1, rows 50 through 65, describes a 11:53: 07
process for utilizing a conversation to 11:53:18
gat her paraneters where those paraneters 11:53: 24
woul d then be input to the user interface 11: 53: 26
of a separate conputer program |In other 11:53: 28
wor ds, the conmputer program has an 11:53: 32
exi sting user interface. And we're 11:53: 34
defining a method to gather paraneters 11:53: 38
separately fromthat user interface to 11:53: 44
then be input to the user interface of 11:53: 45
t hat conputer program 11: 53: 48
To ne that specifically 11:53: 48
i ndi cates that the conputer program does 11:53:51
not have a nethod for inputting data 11:53: 54
using a natural |anguage interface, 11:53: 59
therefore the conversation's defined to 11:54: 02
gat her that information using a natural 11:54: 06
| anguage interface and then using the 11:54: 09
exi sting user interface of the conputer 11:54:10
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programto i nput those paraneters. 11:54:13
That to nme clearly suggests 11:54:15

they are two separate entities, one 11:54: 17
intending to provide a nethod that 11:54: 20
doesn't exist in the conputer program 11:54: 22
Conti nue. 11: 54: 29

Columm 2, starting at row 26 11:55:13

t hrough 30, describes the use of a 11:55:18
third-party messaging service to 11:55: 21
i npl emrent the natural | anguage interface. 11:55: 25
Clearly being defined as a third-party 11:55: 29
messagi ng service that explicitly 11:55: 32
identifies that that would not be part of 11:55: 35
the conmputer program 11:55: 38
Conti nui ng on colum 2, 11: 56: 26

basically rows 40 through 60, talks about 11:56: 30
a multistep process. First, defining an 11:56: 34
automati on process to be invoked in 11:56: 38
response to a conversation. That 11:56: 41
aut omati on process then invokes a 11: 56: 46
conputer programutilizing the conputer 11: 56: 49
program s user interface. |n other 11:56: 51
words, there is an intermediate, there is 11:56: 52
t he conversation, there is the automation 11: 56: 56
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process, and there is the conputer 11:56: 57
program 11: 56: 59
So clearly three distinct 11:57: 00

steps. |If the conversation was 11:57: 02
i npl emented as part of the conputer 11:57:11
program there would not be -- it would 11:57:12
not be necessary to involve an 11:57: 17
i nterveni ng automati on process to connect 11:57:19
the conversation with the conputer 11:57: 21
program So that's another indication 11:57: 23
that those are two distinct entities. 11: 57: 25
In colum 3, rows 19 through 11:58: 23

23, again describes a third-party 11:58: 27
nmessagi ng service, this tinme configured 11:58: 31
to generate and provide a user with a 11:58: 35
i nk, where the |Iink would be causing 11:58: 39
execution to the automati on process. 11:58:43
Again, this explicitly 11:58: 45

identifies a third-party service 11:58: 47
i npl ementi ng the natural |anguage 11:58: 50
interface. So that would not be part of 11:58:51
the conmputer program 11:58: 53
The top of colum 5, we see 12:00: 49

that there is a, let's see, rows 1 12: 00: 52
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t hrough 13, describes that a chatbot my 12: 00: 58
be a service, indicating a separate 12: 01: 05
operation, which is used to separately 12:01: 09
collect data fromthe user. And then 12:01: 13
pass that to the target system using the 12:01: 17
pre-defi ned automation fl ow. 12:01: 20
That woul d indicate that the 12: 01: 22

natural | anguage interface and the target 12:01: 24
system were two separate entities. 12: 01: 27
Colum 5, rows 49 through 61, 12:02:12

descri bes a technical problem where the 12:02:18
conputer program of the target system may 12: 02: 22
be nodified, and describes how this 12:02: 25
i nvention would be utilized to identify 12:02: 31
the user interface el enment of that target 12:02: 36
system or conputer programin order to 12: 02: 41
provi de the necessary paraneters. |If the 12:02: 42
natural | anguage interface and the 12:02: 46
conputer programwere one in the sane 12: 02: 49
program or one in the same entity, you 12: 02: 52
woul d not need the capability of 12: 02: 54
i dentifying how that conputer program or 12:02:59
target system has been nodifi ed. 12:03: 03
Top of colum 6, rows 3 12:03:13
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t hrough 10. Identifies the nmethod of 12: 03: 54
defining an automati on process by using 12:04: 00
the GUI of the conputer programrather 12:04: 03
than the API. | think it's clear that 12: 04: 06
the intent of the patent is that you want 12:04:12
to be able to use the conversation and 12:04: 14
the automation process to interface with 12:04:19
prograns that you cannot control. In 12: 04: 24
ot her words, you cannot control whether 12:04: 27
t he conmputer program has a specific API 12: 04: 29
that you can utilize, therefore it's 12:04: 32
providing a nethod to communi cate with 12:04: 35
t hat separate conputer program by 12: 04: 37
utilizing the GUI rather than the API. 12:04: 40
The very next quote talks 12:04: 44

about, probably enhances that paragraph, 12: 04: 58
first paragraph in colum 6 fromlines 11 12: 05: 04
to 16. It says, the purpose of the 12: 05: 07
chat bot conversation is basically a way 12:05:11
of abstracting away the underlying 12: 05: 16
system I n other words, abstracting away 12: 05: 23
the computer program | don't think, if 12:05: 25
you had -- if you were intending to 12: 05: 30
i ncorporate the conversation in natural 12: 05: 34
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| anguage interface into the underlying 12: 05: 36
systemthat had the GUI interface, that 12: 05: 37
your intent would be to abstract it away 12:05: 40
if they are the sane entity. 12: 05:42
In, further on in colum 6, 12: 05: 55

fromrows 17 through 25, it tal ks about 12: 06: 01
different functionalities that my be 12: 06: 06
i npl emented in the chatbot in the 12: 06: 08
conversation using a natural |anguage 12: 06: 11
interface. |It's indicating that you 12: 06: 14
woul d use that to go beyond the 12:06: 15
capability of the underlying target 12: 06: 18
system or conputer program |In other 12: 06: 23
words, it's saying that since the chatbot 12: 06: 24
and the natural |anguage interface is 12: 06: 29
separate fromthat conputer program 12: 06: 31
you're not tied to just the capabilities 12: 06: 33
of that conputer program 12: 06: 35
| would say colum 6, |ines 26 12:09: 05

t hrough 31, indicates that the chatbot 12: 09: 08
may be i nmplenented on a different system 12:09: 17
than the target systemitself. 12:09: 21
I ndi cating that they may operate on the 12:09: 23
sane platformor they may operate on 12: 09: 25
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i ndependent platfornms. But again, 12:09: 28
they're identifying the chatbot as a 12:09: 30
separate entity to the target system 12:09: 34
But indicates they m ght be operating on 12: 09: 36
the same platform 12:09: 38
Columm 7, lines 30 through 42, 12:11:15
descri bes a nethod so that the w dget of 12:11: 27
the target systemcould be identified 12:11: 35
using a particular manner. |In other 12:11: 39
words, the autonmation process that 12:11: 42
gathers the inputs fromthe natural 12:11: 45
| anguage interface would identify the 12:11: 48
wi dget to be used in the conmputer program 12:11:52
as a target system if the natural 12:11:56
| anguage interface and conversation were 12:11:59
part of that conputer program or target 12:12: 03
system it would not be necessary to 12:12: 05
identify a method for identifying the 12:12: 07
w dget, they would just be integrated as 12:12:11
part of that program 12:12:15
Q M. Zatkovich, just in the 12:12: 41
interest of time, perhaps |I could turn 12:12:43
you to figure 5B. 12:12: 44
A Okay. 12:12: 47
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Q And nove on to the next 12:12: 47
guesti on. 12:12: 49
Do you recogni ze figure 5B? 12:12:50
MR. MACEDO. Counsel, just to 12:12: 53
be clear, he didn't finish 12:12:55
revi ewi ng the spec. 12:12: 56
MS5. NGUYEN: | asked himfor 12:12: 58
one exanple in the specification. 12:12: 59
He's provi ded several. 12:13: 00
MR. MACEDO. |'m not 12:13: 02
di sputing. |I'mjust making it 12:13:04
clear for the record that he didn't 12:13: 05
finish reviewing the spec, so he 12:13: 07
may have additional exanples which 12:13:09
he has not yet addressed. 12:13:12
Q Do you recogni ze this figure? 12:13:13
A. | do. 12:13: 14
Q Okay. In the mddle of figure 12:13:15
5B are buttons. One of them says, add 12:13:17
nmessage 552. 12:13: 23
Do you see that? 12:13: 23
A The middl e of figure 5B. Add 12:13:28
nmessage. 12:13: 33
| see that, yes. 12:13:35
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Q Ckay. What happens when the 12:13: 36
user clicks on the add nessage button 12:13: 38
5527 12:13: 42
A. Presumably a nessage defined 12:13: 44
by the user gets added to the 12:13: 46
conversation flow. 12:13: 48
Q Does anyt hi ng el se happen? 12:13:49
A. Colum 15 of the specification 12:14: 40
descri bes figure 5B, starting at row 52, 12:14: 43
descri bes an exenplary enbodi nent where a 12:14: 54
conversation flow may be defined. The 12:15:03
user may add steps to the conversation. 12:15:12
The add nmessage button 552 may be 12:15:16
configured to add a nessage step in which 12:15:19
t he nessage to be provided by the chatbot 12:15: 21
to the user is defined. 12:15: 24
Then it describes that that 12:15: 29
nmessage may be used to personalize that 12:15:31
i npl ementation. | believe that's the 12:15: 37
extent to which they describe that 12: 15: 45
butt on. 12:15: 48
Q And then do you see the button 12:15:48
to the right of it that says, add 12:15:51
condition 5567 12:15: 56
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MR. MACEDO |I'msorry, it 12:15: 58
says what? | couldn't hear you 12: 15: 59
because of the background noi se. 12:16: 02
MS5. NGUYEN: It should be on 12:16: 04
your screen. 12:16: 06
MR. MACEDO: Add condition? 12:16: 07
MS. NGUYEN: Correct. 12: 16: 10
A. | see that. 12:16: 10
Q VWhat happens when t he user 12:16: 11
clicks on the add condition button 5567 12:16:13
A Presumably it would add a 12:16: 27
condition step to the conversation. 12:16: 29
Q Woul d anyt hi ng el se happen? 12:16: 33
A Presumabl y once the 12:16: 43
conversation is published, you would then 12:16: 46
| ook at the conditions being tested and 12:16: 49
take a particul ar branch based on 12:16: 52
information received fromthe user. 12:16: 55
Q And then do you see the 12:16: 59
buttons add question 554 and add action 12:17: 01
5587 12:17: 06
A | do. 12:17: 06
Q Is there a reason why there 12:17: 07
are four separate buttons for adding a 12:17:10
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message, addi ng a question, adding a 12:17:13
condition and addi ng an action? 12:17:15
A Because a conversation can 12:17: 17
i ncorporate each of those elenents as 12:17: 21
part of it. \Were a nmessage would 12:17: 24
portray information to the user during 12:17: 29
the conversation. The question would ask 12:17: 31
information fromthe user. The condition 12:17: 33
woul d take into account responses from 12:17: 35
the user to make a particul ar branch 12:17: 38
wi thin the conversation. Then an action 12:17: 43
woul d presumably use responses fromthe 12:17: 45
user in order to performan action. 12:17: 48
Q So there are four separate 12:17:55
buttons to allow the user to 12:17:56
i ndependent|ly add a nessage, questi on, 12:17:59
condition or action. Is that right? 12:18:02
A To a conversation, yes. 12:18: 04
Q Ckay. 12:18: 05
MR. MACEDO:  Counsel, can we 12:18: 09
just go off the record for one 12:18:12
m nute? We can go back on. 12:18: 14
MS. NGUYEN: Sure. \hat are 12:18:18
we going off the record for? 12:18: 20
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THE VI DEOGRAPHER: We're going 12:18: 22
off the record at 12:19 p.m 12:18: 23
(A recess was taken.) 12:18: 30
THE VI DEOGRAPHER: We're back 12: 23: 56
on the record at 12:24 p.m 12:24: 02
BY MS. NGUYEN: 12: 24: 06
Q M . Zatkovich, do you recall 12:24:13
at the last break at 11:12 a.m where | 12:24: 17
asked you whet her you conmuni cated with 12: 24: 22
counsel at all about the proceedi ng? 12:24: 24
A Yes. 12: 24: 26
Q Or the deposition. 12: 24: 26
VWhat was the conmuni cation 12: 24: 27
bet ween you and counsel during the break? 12:24: 30
A We were di scussing sonethi ng 12: 24: 32
unrel ated. But before we went back in, 12:24: 35
M . Macedo indicated that, renmenber to 12:24: 38
take your tinme when answering questions. 12:24: 41
Q Ckay. Was anything el se said? 12:24: 43
A No, not that | recall. 12: 24: 46
MS. NGUYEN: Shall we take a 12: 25: 17
| unch break, lunch is here? 12: 25: 19
MR. MACEDO. Sure. 12: 25: 21
THE VI DEOGRAPHER: W' re goi ng 12: 25: 23
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off the record at 12:26 p.m 12: 25: 23

(Luncheon recess:

12: 26 p.m) 12: 25: 27
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AFTERNOON SESSI ON 12: 25: 27
1:31 p. m 13: 32: 06
THE VI DEOGRAPHER: We are back 13: 32: 06
on the record at 1:32 p.m 13:32:11
| VAN ZATKOVI CH
resumed, havi ng been previously duly
sworn, was exam ned and testified further
as follows:
CONTI NUED EXAM NATI ON
BY MS. NGUYEN: 13:32: 16
Q M . Zatkovich, during the 13:32:16
lunch break did you talk to counsel at 13:32:18
al |l about the substance of the deposition 13:32: 20
or the proceedi ng? 13:32: 22
A No. 13:32: 23
Q Let me place in front of you 13:32: 23
Exhi bit 1018. 13:32: 44
Do you recogni ze this 13:32:51
docunent ? 13:32:52
A | do. 13:32:53
Q VWhat is it? 13:32:53
A It's what | refer to in ny 13:32:54
decl arati on as the Radhakri shnan pri or 13:32: 55
art. 13:32: 59
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MR. MACEDO: Counsel, which 13:33:02
proceedi ngs did you take this out 13:33: 03
of ? 13: 33: 05
MS. NGUYEN: '664. It is also 13: 33: 05
part of the '732 and ' 317 |IPR 13:33: 09
Same exhi bit nunbers. 13:33:18
Q M . Zat kovi ch, how nmuch tine 13: 33: 23
did you spend review ng Exhibit 1018, 13: 33: 26
Radhakri shnan? 13: 33: 29
A Again, | would have referred 13:33:33
to it off and on when | was preparing 13:33:35
each of ny declarations. So it's hard to 13: 33: 38
say a total. But | would say at | east 13: 33: 40
four to five hours. 13:33:43
Q And did you read the entirety 13: 33: 45
of Exhibit 1018, Radhakri shnan? 13: 33: 47
A I did. 13:33: 56
Q And do you under st and 13: 33: 57
everything described within 13: 33: 58
Radhakri shnan? 13: 33: 59
A Yes, | believe | do. 13: 34: 00
Q If we could, please turnto 13:34:04
colum 6. Starting at line 21. 13: 34: 06
A. Li ne 217 13:34:18
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Q. Yes. 13:34:19
A | see that. 13:34: 20
Q Okay. And colum 6, line 21, 13:34: 20
the sentence reads, "By |everaging 13: 34: 24
robotic process automati on technol ogy, 13: 34: 27
the present invention reduces the anount 13:34: 30
of conputing resources required to 13:34: 32
execute tasks when conpared with 13: 34: 35
executing the same tasks using a 13:34: 38
traditional application progranm ng 13: 34: 41
interface, API." 13:34: 43
Do you see that? 13: 34: 45
A. | do. 13: 34: 45
Q Do you agree with this 13:34: 45
sent ence? 13: 34: 47
MR. MACEDO  Objection to 13: 34: 48
form 13:35: 14
A | do, | do disagree with that. 13:35: 14
Q Sorry, you said -- ny question 13:35:18
was do you agree with the sentence, and 13: 35: 23
your answer was "I do, do | disagree with 13: 35: 25
this sentence.” 13: 35: 28
A. Ch. | do not agree with it. 13: 35: 29
Q Wy is that? 13: 35: 32
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A For the sinple fact that the 13: 35: 33
conputing resources needed to execute an 13:35: 34
APl is sinply gathering paranmeters and 13: 35: 38
maki ng that function call. That can be 13:35:41
done in several instructions. \Whereas 13:35:43
| everagi ng robotic process automation 13: 35: 45
technol ogy requires an entire separate 13:35:48
service rather than a few sinple 13: 35: 50
services -- a few sinple instructions to 13:35: 54
call an APl function. 13: 35: 56

Q Let me place in front of you 13: 36: 35
Exhi bit 1016 to all three proceedings, 13: 36: 37
the '664 IPR, '732 IPR and ' 317 | PR 13:36: 42

M. Zatkovich, do you 13:36: 53
recogni ze this docunent? 13: 36: 55

A | do. 13: 36: 55

Q What is it? 13: 36: 56

A It's what | refer to in ny 13: 36: 56
decl aration as the Krishnan prior art 13: 36: 58
ref erence. 13:37:01

Q Okay. And simlar to ny 13:37:01
guestion before, how much tinme did you 13:37:04
spend review ng Krishnan Exhibit 10167 13:37: 05

A I'"d say in the neighborhood of 13:37:10
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five to ten hours. 13:37: 14
Q Ckay. And did you read the 13:37:15
entirety of Krishnan Exhibit 10167? 13:37:17
A | did. 13:37:19
Q Do you understand everything 13:37: 20
described within Krishnan? 13:37: 22
A. Yes, | believe | do. 13:37: 23
Q So let's turn to figure 1 of 13:37: 25
Kri shnan. 13:37: 31
A I have that. 13:37: 33
Q Okay. Do you recognize this 13:37: 34
figure? 13:37: 35
A | do. 13:37: 35
Q VWhat is figure 1 show ng? 13:37: 36
A Figure 1 shows an exanple of a 13:37: 39
conversation for executing a book flight 13:38: 01
di al ogue. 13:38: 09
Q Is figure 1 showi ng a 13:38: 14
graphi cal user interface? 13:38: 17
MR. MACEDO  Objection to 13:38: 20
form 13:38:21
A It's not show ng the graphical 13: 38: 27
user interface of a conputer program or 13: 38: 30
target systemof the clains. But | would 13: 38: 33
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consider it to be a type of graphical 13: 38: 35
user interface. 13: 38: 39
Q And what is 110 shown in 13: 38: 48
figure 1? 13: 38: 50
A. 110 represents an entry typed 13:38:51
in by the custoner. 13:38:58
Q Okay. And after the chatbot 13:38: 59
receives 110, the chatbot responds with 13:39:10
120A. Is that right? 13:39:15
A Correct. 13:39:18
MR. MACEDO. Cbjection to 13:39:18
form 13:39: 22
Q After 120A is 120B received by 13: 39: 22
the chatbot. Correct? 13: 39: 27
MR. MACEDO: (Objection to 13:39: 28
form 13:39: 29
A Yes, that's correct. 13: 39: 29
Q Then after 120B, the user 13: 39: 32
provides input 130. Is that right? 13:39: 39
MR. MACEDO  Objection to 13:39:41
form 13:39:42
A That's my under st andi ng. 13:39:42
Q Ckay. So let's turn to colum 13:41: 00
2. Line 40. 13:41: 02
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A | have that. 13:41:18
Q Ckay. It reads, "The chat bot 13:41:19
may respond to custoner input by 13:41: 27
retrieving and providing the requested 13:41: 29
information, requesting additional input 13:41: 31
or information fromthe user or 13:41: 35
perform ng an action and providing the 13:41: 38
user with status updates about the 13:41: 40
progress of the action.” 13:41:42
Do you see that? 13:41: 49
A | do. 13:41: 49
Q M. Zat kovich, what does this 13:41: 50
sentence nean to you? 13:41:55
MR. MACEDO  Objection to 13:41:58
form 13:42:11
A. Wel |, presumably the custoner 13:42:11
is providing input to the chatbot. And 13:42: 14
t he chatbot would nost likely respond to 13:42: 17
that by providing information if the 13:42: 22
custonmer's requesting information, or 13:42: 26
additional -- or additional input if 13:42: 28
that's what they -- that's what it's 13:42: 33
progranmmed to do. 13:42: 37
Q Anyt hi ng el se? 13:42: 53
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A It mentions performng an 13:42: 54
action. Again, based on any interaction 13:42: 55
wi th the user. 13:43: 03

Q Let me place in front of you 13:43: 58
Exhi bit 1014 to all three proceedi ngs, 13:44:01
which is the '664 IPR, '732 I PR and ' 317. 13:44: 05

M . Zatkovich, do you 13:44:13
recogni ze this docunent? 13:44: 14

A | do. 13:44: 15

Q VWhat is it? 13:44: 15

A It's what |'"'mreferring in ny 13:44: 16
decl aration as the Allen prior art. 13:44:19

Q And how much tinme did you 13:44: 22
spend review ng Allen? 13:44: 23

A I would say between five and 13: 44: 24
ten hours. 13: 44: 26

Q Did you read the entirety of 13: 44: 29
Al l en? 13:44: 31

A | did. 13:44: 31

Q And is there anything in Allen 13: 44: 32
t hat you did not understand? 13: 44: 34

A. | don't believe so. 13: 44: 36

Q Let's go to columm 10, line 13: 44: 36
12. 13:44: 42
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A Li ne 127 13:44:51

Q Yes. 13:44:52

A | see that. 13: 44: 53

Q It says "Figure 6 shows." 13:44:54

A Yes. 13: 44: 57

Q And woul d you agree that 13: 44: 57
colum 10, lines 12 through line 53 13:44:59
descri bes figure 67 13:45: 02
A. Yes. About how the process 13: 45: 05
recei ves user input when executing the 13:45:13
aut omati on process. 13:45: 16
Q Ckay. If we | ook at col um 13: 45: 20

10, line 25. It says, "In observing the 13: 45: 27
user's actions in teaching the step, PLOW 13:45: 32
notes that the user has provided text 13: 45: 37
i nput which will be returned to the host 13:45: 39
server as a definition of the variable 13:45:42
bt 004. " 13: 45: 44
A | see that. 13:45: 48

Q Do you see that? 13:45: 50

A. | do. 13:45: 51

Q M . Zatkovich, do you still 13:45:51
believe that figure 6 describes executing 13:45: 53
t he automati on process? 13: 45: 56
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A Yes, | do. It's specifically 13: 45: 57
tied to colum 12, where it describes -- 13: 45: 59
well, let's start at line 11. 13:46: 11
Q O colum 127 13:46: 14
A Yes. It discusses how the 13:46: 17
reader will be teaching the system how to 13: 46: 23
buy a book. And it shows the step in 13: 46: 27
line 15 as, put the title field here. 13: 46: 32
At line 15, it says, "However, 13:46: 37
rather than sinply duplicating the steps 13: 46: 40
t he user has denonstrated, PLOW creates 13: 46: 43
anot her intervening step. The user wll 13: 46: 47
note that the task |log that PLOW has 13: 46: 49
created the step find object blank. In 13:46: 51
this inserted step, the systemw | 13: 46: 56
utilize the processes previously 13:46: 59
described to search the HTM. code.” 13:47:01
In other words, it's not 13:47: 04
intending to duplicate the user's 13:47: 06
physi cal interaction with the screen, 13:47:10
it's taking the user's physical 13:47:13
interaction with the screen to identify 13:47:15
the user interface object by substituting 13:47:18
that with what the HTML code identifies 13:47: 21
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as the text object. 13:47: 26
So that when you want to 13:47: 28
execute that automation process, it's 13:47: 30
going to refer to, instead of using the 13:47: 32
user interface object, it's going to 13:47: 35
refer to the text object. Which is 13:47: 37
exactly what's referred to in colum 10. 13:47: 40
At line 24 it says, "The HTM. 13:47: 46
uses an object nane bt004 to receive the 13:47: 49
text input corresponding to the title of 13:47:54
t he book." 13: 47: 56
In other words, when it cones 13:47:57
time to automate the purchase of a book, 13:47:58
it's going to display a form figure 6, 13:48: 01
it's going to accept the user's input to 13:48: 10
that formtyped into that field, and 13:48:13
return the variable bt004 rather than 13:48: 17
interacting with the user interface of 13:48: 21
the target system 13: 48: 25
MR. MACEDO. Counsel, do you 13:49: 48
have anot her question? 13:49: 49
MS. NGUYEN: O course | do. 13:49: 50
Q M . Zat kovi ch, when did you 13:51:18
begin working on this matter? 13:51: 22
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A |'d have to check ny records. 13:51: 27
| would say at |east three nonths ago. 13:51: 29
Q And how many hours woul d you 13:51: 32
estimte you've spent working on this 13:51: 34
mat t er ? 13:51: 38
A. For all three IPRs? Including 13:51: 38
deposition prep? 13:51:42
Q Yes. 13:51: 43
A. I woul d say approxi mately 200 13:51: 44
hours. 13:52:01
Q And if | could have you refer 13:52:12
to Exhibit 2001, your declaration in the 13:52:15
'664 | PR 13:52: 21
A " msorry, which declaration? 13:52: 25
Q '664, | PR Exhibit 2001. 13:52: 28
MR. MACEDO  You want himto 13:52: 34
| ook at the book he brought in? 13:52: 35
MS. NGUYEN: Sure. 13:52: 37
MR. MACEDO. O you want to 13:52: 38
gi ve him sonething that you 13:52: 39
aut henti cat ed? 13:52: 40
MS. NGUYEN: We can use what 13:52: 42
you brought. 13:52:43
MR. MACEDO  Excell ent. 13:52: 43
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A 2001. 13:52: 44
MR. MACEDO It's the book 13: 52: 48
t hat says ' 664. 13: 52: 49
THE W TNESS: '664, got it. 13:52:52
MR. MACEDO And it's 13:52:55
referring to your tab 3, which is 13:52: 56
your decl arati on. 13:53: 00
For the record, that's |IPR 13:53: 03
2023-1368, Exhibit 2001. 13: 53: 06
BY MS. NGUYEN: 13:53: 35
Q If you could please go to page 13:53: 36
181. 13:53: 39
A. ' mgoing to use the page 13:53: 41
nunmbers at the top of the page, 181. 13:53:43
Q Native 181. 13:53: 46
A Native 181, okay. Yes. The 13: 53: 48
si gnature page. 13:53: 54
Q M . Zatkovich, did you draft 13:53:55
your '664 declaration? 13:53: 57
A | didn't type every word. But 13:54: 00
yes, this reflects all the opinions that 13:54: 02
| have regarding this particular 13:54: 05
petition. 13:54: 06
Q And can you explain the 13: 54: 07
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process in which you prepared your '664 13:54: 09
decl arati on? 13:54: 15
A Sure. | studied the patent, 13:54: 15
the '664 patent. | studied the submtted 13:54: 21
petition. And the PTAB initial decision. 13:54: 24
| studied Dr. Beigi's declaration 13:54: 30
regardi ng that. 13:54: 33
Then | met with counsel. And 13:54: 35
we outlined the general opinions | had 13:54: 38
regarding that petition. And Dr. Beigi's 13:54: 44
report. | identified particular opinions 13:54:50
that | had with the specific claim 13:54: 54
el ements. We outlined those. | drafted 13: 55: 00
sonme portions of the report. Counsel 13:55: 04
assisted in providing sone of the 13:55: 09
content, for exanple, the summary of the 13:55: 14
patents, things |like that. 13:55:16
We produced a final draft. 13:55:19
reviewed that and nmade some fi nal 13:55: 21
comments, and submitted a final 13: 55: 26
decl arati on. 13: 55: 28
Q Okay. And when you nentioned 13:55: 29
that you net with counsel, who exactly 13:55: 33
did you neet with? 13:55: 38
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A Primarily M. Macedo and 13:55: 39
M. Hart. 13:55: 44
Q I's there sonebody el se? 13:55: 45
A. There was an |sraeli counsel, 13:55:48
the drafter of the claims, Ziv, | don't 13:55:52
recall his |ast nane. 13: 55: 56
Q By the drafter of the clains, 13:56: 00
are you referring to the patent clains? 13:56: 02
A The attorney participating in 13: 56: 05
the prosecution of the patent itself. 13:56: 09
The ' 664 patent. 13:56:12
Q The ' 664 patent. 13:56: 14
MR. MACEDO. Counsel, if 1 13:56: 17
may? |t's up to you. But | can 13: 56: 19
clarify for you. He's talking 13:56: 21
about - - 13: 56: 25
MR. ARJOMAND: Hold up. 13: 56: 25
MS. NGUYEN: Are you 13: 56: 27
testifying on his behalf? | don't 13: 56: 28
under st and. 13: 56: 29
MR. MACEDO. |'m just 13:56: 29
clarifying who he's referring to. 13:56: 31
He's the person that was at the 13:56: 33
deposition is who he's referring 13: 56: 35
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to. 13: 56: 37
MS. NGUYEN: Ckay. | don't 13:56: 38

think it's proper to testify on his 13: 56: 39
behal f. 13:56: 41
MR. MACEDO: |'m not 13: 56: 43
testifying on his behal f. 13: 56: 45
MS. NGUYEN: You're filling in 13:56: 46

words into his nouth. 13:56: 48
MR. MACEDO |I'mnot filling 13: 56: 48

in any words. I'mtelling you it's 13: 56: 50
the person you net at the 13:56: 53
deposition of Dr. Beigi. 13: 56: 54
M5. NGUYEN: |I'mnot quite 13:56: 56

sure who you're referring to. 13:56: 57
MR. MACEDO He was sitting in 13: 56: 58

the same room from you across from 13:57: 00
you. 13:57: 02
MS. NGUYEN: |f | needed 13: 57: 02
clarity I would ask him This is a 13:57: 03
deposition between ne and your 13:57: 06
expert. And you're not supposed to 13:57: 07
be answering the questions that |I'm 13:57: 09
aski ng. 13:57:10
MR. MACEDO: |'m not answering 13:57:11
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the question. |I'mjust explaining 13:57:12
to you who he's referring to. 13:57: 14
MS. NGUYEN: | didn't ask for 13:57:15
an explanation from you. 13:57:16
MR. MACEDO. Counsel, go 13:57:19
ahead. 13:57: 20
Q M . Zat kovi ch, about how many 13:58: 01
hours woul d you say you worked with 13:58: 03
counsel to prepare your '664 declaration? 13:58: 05
A. Not counting deposition prep? 13:58: 08
Q. Correct. 13:58: 11
A I would say at |east 30 hours. 13:58:13
Q And then aside from 13:58: 30
M. Macedo, M. Hart and? 13:58: 33
A Ziv, Z-i-v. 13:58: 39
Q Ziv, the attorney 13:58: 44
participating in the prosecution of the 13:58: 49
patent, did you talk to any ot her 13:58: 50
individuals to prepare -- in the 13:58: 53
preparation of your '664 declaration? 13: 58: 55
A Not that | recall. 13: 58: 57
Q In preparation for your 13: 58: 59
deposition today, who did you neet with? 13:59: 03
A Same counsel: M. Mcedo, 13:59: 04
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M. Hart and Ziv. 13:59: 09
Q And did you neet in person? 13:59:11

A No, via Zoom 13:59:13

Q About how much tinme did you 13:59:15
spend preparing for this deposition with 13:59: 17
counsel and Ziv? 13:59: 23
A |'d say between twel ve and 13:59: 24
fifteen hours. 13:59: 26
Q Do you know Ziv's |ast nane? 13:59: 27

A I don't recall. But he was -- 13:59: 29
again, he attended Dr. Beigi's 13:59: 35
deposi tion. 13:59: 38
Q Did you neet with anybody 13:59: 46

el se? 13: 59: 48
A Not that | recall. 13:59: 49

Q Did you talk with Senne 13:59: 50
Synons? 13:59: 54
A No. 13: 59: 55

Q Did you talk with Wouter 13:59: 56

Baet ens? 13:59: 58
A No. 13:59: 58

Q Have you ever tal ked with 13:59: 58
Senne Synons? 14: 00: 10
A Par don? 14:00: 12
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Q Have you ever talked with 14:00: 12
Senne Synons? 14: 00: 14
A. No. 14:00: 15
Q Have you ever talked wth 14: 00: 15
Wout er Baet ens? 14: 00: 17
A. No. 14: 00: 18
Q Let's turn to paragraph 94 of 14:00: 18
your decl aration. 14: 00: 26
Par agraph 94 of your '664 14: 00: 46
decl arati on descri bes your opinion of the 14:00: 49
meani ng of "conmputer program" Is that 14: 00: 51
right? 14: 00: 55
A Yes. 14: 00: 55
Q And i n your opinion, "conputer 14: 00: 55
progrant has a special neaning. Correct? 14:01: 00
A It has a particul ar neeting. 14: 01: 04
| don't know if | would call it special. 14: 01: 10
But yes, it has a particul ar neaning. 14:01: 12
Q What is the difference between 14: 01: 15
speci al and particul ar? 14:01: 25
A | guess it's just an 14:01: 26
adj ective. | said special neaning of 14:01: 28
conputer program But it just neans it 14:01: 32
has a particular neaning, a specific 14:01: 34
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meani ng. I n ny opinion. 14:01: 36
Q Okay. And then in paragraph 14: 01: 49

94 of your '664 declaration, there is a 14: 01: 51
passage, colum 8, line 9 to 16, that you 14: 01: 54
cite fromthe '664 specification. 14:01: 59
A. Correct. 14: 02: 06

Q And you rely on this passage, 14:02: 07
colum 8, line 9 to 16, to support your 14:02: 10
opi nion that "conputer progrant has a 14: 02: 13
special neaning. |Is that right? 14:02: 16
A Yes. 14:02: 19

Q And t he passage at colum 8, 14:02: 28
lines 9 to 16, states, "The target 14:02: 32
system generally referred to as the 14:02: 36
conputer program nmay be a website, a 14:02: 38
web- based system a native nobile 14:02: 45
application, a desktop application or the 14:02: 47
like." Right? 14:02: 50
A That's correct. 14: 02: 53

Q What is a desktop application? 14:02: 53

A A desktop application would be 14:02: 56

a native installed and operated 14:03: 01
application residing on a desktop 14: 03: 06
conputer. 14: 03: 11
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Q Can you give nme exanpl es of 14:03: 11
desktop applications? 14:03: 15
A M crosoft Word, for exanple. 14: 03: 17

If you installed the Ofice application 14:03: 19
on your conputer as opposed to executing 14: 03: 23
fromthe web. There would be various 14: 03: 25
ganmes. Again, anything that you install 14: 03: 27
| ocally on your desktop that operates, 14: 03: 30
runs instructions on the desktop 14: 03: 33
conputer, | would consider a desktop 14: 03: 39
application. 14:03: 40
Q Ckay. And is there anything 14:03: 41

else within the '664 specification that 14: 03: 49
supports your opinion as to the meaning 14:03: 54
of "conputer progrant other than the 14: 03: 56
passage at colum 8, lines 9 to 167 14: 03: 59
A " m sure there's other 14: 04: 10
references within the specification that 14:04: 13
woul d contribute to that. But |I would 14: 04: 17
say at |least this particul ar paragraph 14:04: 20
provi des a good sunmmary of what | 14: 04: 25
consider to be a conmputer program 14: 04 28
Q Can you point to the other 14:04: 43
references within the specification that 14: 04: 45
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contribute to the neaning of "conputer 14:04: 46
progrant ? 14:04: 49
A Sure. | would say the 14:04: 50
abstract that describes a simlar 14: 05: 41
concept, where it says, using a natural 14: 05: 46
| anguage i nterface receiving user input, 14: 05: 49
and then based on that your input 14: 05: 53
determ ni ng an automati on process of a 14: 05: 55
conputer program having a user interface 14: 05: 58
to be executed. 14: 06: 00
Colum 2, lines 34 to 36. 14: 06: 21
Agai n, summarizes a portion of the 14: 06: 24
paragraph in ny report describing a 14: 06: 29
conmput er program as a web- based 14: 06: 31
application, native nobile application or 14: 06: 33
a desktop program 14: 06: 36
Col um 3, paragraph begi nning 14: 07: 55
on row 47. In the mddle of that 14:08: 03
paragraph it indicates that the natural 14:08: 14
| anguage interface receives input froma 14:08: 17
user, and then determ nes, based on that 14: 08: 20
user input, an autonmation process to be 14:08: 23
executed, wherein the automati on process 14:08: 27
is an automation process of a conputer 14:08: 31
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progranmng -- |I'msorry, a conputer 14: 08: 32
program having a user interface and 14:08: 34
executing the automati on process. 14: 08: 36
The bottom of columm 5 14: 08: 54

di scusses that the execution of the 14:10: 11
aut omat ed process occurs w thout 14:10: 14
utilizing an APlI, an application 14:10: 17
progranm ng i nterface, of the conputer 14:10: 20
program 14:10: 22
Col um 6, about row 47, | 14:10: 57

think also repeats a simlar attribute of 14:11: 04
t he conputer program where the autonmation 14:11:10
process to figure -- is configured to 14:11: 14
utilize a user interface of a conputer 14:11: 17
programto input data thereto or execute 14:11: 20
functionality thereof. 14:11: 25
In colum 8, the paragraph 14:12: 21

beginning at line 17, it gives an exanple 14:12: 23
of a conputer program specifically 14:12: 28
starting at line 20, the bank's website 14:12: 36
that is capable of asking all the 14:12: 40
relevant information for filling the 14:12: 43
online stock purchase formand then run a 14:12: 45
pre-defi ned automati on on top of the 14:12: 48
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bank's website. In this case the bank's 14:12:50
website woul d represent the conputer 14:12: 53
program 14:12: 55
Colum 8, beginning at |ine 14:13: 10

37. Describes a couple of exanples of 14:13: 15
the functions that a conmputer program 14:13: 20
m ght perform It's, starting on row 38, 14:13: 23
it says, enterprises may use different 14:13: 28
software tools for different purposes, 14:13: 30
such as HR, custoner service 14:13: 32
rel ationship, finance, task managenent, 14:13: 34
project planning, or the I|ike. 14:13: 36
And in ny opinion those are 14: 13: 38

exanpl es of functions that the conputer 14:13: 41
program woul d performthat the invention 14:13: 44
was just to automate. 14:13: 49
In colum 9, starting about 6, 14: 14: 38

it describes how the automati on process 14:14: 41
woul d interact with the conputer program 14:14: 43
And in alnost all the incidents where it 14: 14: 48
mentions a GUI of the target system it's 14:14: 54
di scussing the user interface of the 14:14: 57
conput er program 14:14: 59
In colum 9, starting in row 14:15: 20
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14, it describes that you can potentially 14: 15: 23
reuse an existing conversation with a 14: 15: 26
different target system or conputer 14:15: 28
program 14:15: 31
| would say pretty nmuch the 14:16: 43

entirety of colum 10 is regarding 14:16: 45
utilizing elenents of the conputer 14:16: 50
program user interface, including 14: 16: 55
wi dget s. 14: 16: 58
In colum 11, starting at row 14:17: 22

4 through 12. Discusses that the purpose 14:17: 24
of interfacing with the conmputer program 14:17: 30
t hrough the GUI is so that you would use 14:17: 32
that in place of the API. 14:17: 35
Agai n, the intent being that 14:17: 37

you cannot necessarily control what 14:17: 44
interface occurs through an APl that's 14:17: 49
defined by the target systemor the 14:17:53
conputer program However, you still 14:17: 55
coul d have all accesses to the conputer 14:17:58
program by using the GU. 14:18: 00
Further on in colum 11, it's 14:18: 21

describing if nodifications are perfornmed 14:18: 23
to the target system or conputer program 14:18: 26
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t he conversation and aut omated process 14:18: 33
coul d conpensate for those changes. 14:18: 36
Q VWhich line is that? 14: 18: 45
A. Starting with line 27. It 14:18: 49
says, basically it says if the target 14:19: 08
systeminterface -- let ne re-read that. 14:19:12
Basically it tal ks about how 14:19: 38
to abstract the separate target system or 14:19: 40
conputer program by having the autonmation 14:19: 42
process and the association -- the 14:19: 48
associ ated conversation with the 14:19: 52
automati on process. Allowing the user to 14:19: 53
continue to use the sanme user interface 14: 20: 00
of the automation process, even though 14:20: 03
t he underlying user interface of the 14: 20: 05
target system has been nodifi ed. 14: 20: 09
Col umm 12, beginning at |ine 14: 21: 36
44 through 59, discusses how the 14:21: 38
aut omati on execution nodule mght utilize 14:21: 46
the client side code of the website 14:21:51
target system by intercepting -- by 14: 21: 56
i ntercepting the HTML or JavaScri pt code, 14:22:03
and then injecting additional code to 14: 22: 07
facilitate the automati on process and 14:22: 10
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potentially the conversation. 14:22:12
Q So, M. Zatkovich, before you 14: 22: 37
conti nue, perhaps we could just refer 14:22: 39
back to your previous testinony. 14: 22: 41
I's there anything, of all the 14:22: 44
passages that you' ve identified thus far, 14: 22: 47
t hat indicates "conputer prograni should 14:22: 49
be given a particul ar neani ng? 14: 22: 52
MR. MACEDO  Objection to 14: 22: 54
form And are you w thdraw ng your 14: 22: 55
prior question? Counsel? Are you 14:22: 57
wi t hdrawi ng your prior question, 14: 23: 05
because you stopped him before he 14: 23: 07
finished his answer? 14: 23: 08
MS. NGUYEN: Yes. 14: 23: 10
MR. MACEDO |'msorry, yes? 14: 23: 11
MS. NGUYEN: Yes. 14:23: 14
A Coul d you ask that question 14: 23: 15
agai n? 14: 23: 16
Q Referring back to the previous 14: 23:16
testinony that you gave, all the cites, 14: 23:18
what in particular with these cites 14:23: 21
informs that "conputer progranmnt should be 14: 23: 25
given a particul ar meani ng? 14: 23: 30
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MR. MACEDO: (Objection to 14: 23: 33
form 14: 23: 39
A Well, in addition to the 14: 23: 40
paragraph that | cited on page 47 of ny 14: 23: 41
decl aration, it describes exanpl es of 14: 23: 46
conputer progranms that fit this 14: 23: 48
description, ways in which the automation 14:23:50
process or conversation mght utilize the 14: 23: 54
conputer program And exanples of how 14: 23: 57
conputer programs of the clains mght be 14: 24: 03
confi gured. 14: 24: 07
Q So as long as the description 14: 24: 09
provi des exanples, the term should be 14:24:12
given a particular nmeaning. |Is that 14: 24: 17
right? 14:24:18
MR. MACEDO  Objection to 14: 24: 18
form 14: 24: 22
A. No. No, not at all. | 14: 24: 22
believe that |'m providing a description 14: 24: 25
of what | believe is a conputer program 14: 24: 28
Thi s paragraph on page 47 of ny 14: 24: 32
decl arati on provides what | consider a 14: 24: 36
good sunmary of that extracted fromthe 14: 24: 39
specification. And then | was providing 14:24: 42
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addi tional detail that supports this and 14: 24: 46
provi ded exanples within the 14: 24: 49
speci fication. 14:24:52
Q I's there anything in 14: 24: 53
particul ar that you can point to as one 14: 24: 54
exanpl e that indicates that "conputer 14: 24: 59
progrant shoul d be given a speci al 14: 25: 06
meani ng? 14: 25: 08
MR. MACEDO  Objection to 14: 25: 09
form 14:25:12
A Yes, the paragraph at the top 14:25:12
of page 47 in ny declaration. 14: 25: 14
Q And the paragraph at the top 14: 25: 22
of page 47 in your declaration is colum 14: 25: 24
8, lines 9 to 16 of the '664 patent. |Is 14: 25: 28
that right? 14: 25: 33
A Correct. It would be a 14: 25: 33
di fferent meaning of the term "conputer 14: 25: 35
progrant that would be used in general 14: 25: 37
within the industry. 14: 25: 39
Q So when you use the word 14: 25: 42
"special," do you nean a different 14: 25: 44
meani ng than ordi nary and customary 14: 25: 46
meani ng? 14: 25: 51
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A Yes, | would say so. 14: 25: 51

Q Okay. And when you use the 14: 25:52

word "particular,” does that have the 14: 25: 54
same nmeani ng as "special"? 14: 25: 56
A. When | say the word 14: 25: 59
"particular” | believe that nmeans | can 14: 26: 03
cite to specific attributes of the 14: 26: 09
conputer program of the specification. 14: 26: 15
And when | cite to a particular 14: 26: 17
description, that indicates that the 14: 26: 19
conmput er program has a speci al neani ng 14: 26: 21
over and above the plain and ordinary 14: 26: 24
meaning in the industry. 14: 26: 29
Q What do you nean by "over and 14: 26: 31
above the plain and ordi nary neani ng"? 14: 26: 34
A There is a plain and ordinary 14: 26: 37
meani ng of a conputer program which 14: 26: 41
woul d be a very broad definition of 14: 26: 43
software in general. | would say that 14: 26: 46
woul d be an underlying basis for the 14: 26: 51
meani ng of "conputer progran’ within the 14: 26: 57
speci fications, but the specifications 14:27:02
limt the plain and ordinary nmeani ng of 14:27: 04
"conputer program' to specific exanples, 14: 27: 06
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specific uses, and specific descriptions 14:27: 08
in the specification. 14:27:10
Q Limted by the passages you 14:27:16

just identified? 14:27: 21
A Correct. And that are used 14:27: 24
within the clains. 14: 27: 26
Q So by "over and above," do you 14:27: 36

mean narrower than plain and ordinary? 14:27: 37
A. Yes. 14: 27: 40

Q Based on specific users of the 14:27: 40
speci fication? 14:27: 49
A And usage within the clains. 14:27: 50

Q Okay. Looking at colum 8, 14:28: 00
lines 9 to 16. Passage in paragraph 94 14:28:02
of your decl aration. 14: 28: 08
A " msorry, colum 8? 14: 28: 11

Q Yes. 14:28:12

A O the '664? 14:28:13

Q. Correct. 14: 28:16

A Okay. 14: 28: 16

Q The sanme passage that you 14: 28: 17
identified on page 47 of your 14:28:18
decl aration. Right? 14: 28: 22
A. Correct. 14: 28: 22

Page 107

Veritext Legal Solutions
Calendar-CA @veritext.com 866-299-5127
Whatfix  Exhibit 1036 Page 107

Whatfix v. Walkme

IPR2023-01368




o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

| VAN ZATKOVI CH

Q So the first sentence of 14: 28: 27
colum 8, line 9 states, "The target 14: 28: 29
system generally referred to as the 14: 28: 32
conputer program" et cetera? 14: 28: 34

A Yes. 14: 28: 40

Q So in your opinion, "target 14:28: 40
systenmi’ and "conputer program are 14: 28: 42
synonynmous. |Is that right? 14: 28: 43

A. Yes. 14: 28: 45

Q And is there anything outside 14: 28: 45
of the '664 specification that supports 14:29: 06
your opinion as to the nmeaning of 14:29: 08
"conputer program' for the '664 clains? 14:29: 10

A Again, it would be the 14:29: 16
specification and the use of the term 14:29: 20
"target systeni or "conputer progrant 14: 29: 23
within the clains. Wuld informny 14: 29: 26
opi ni on on what is the special neaning of 14:29: 32
the term "conputer program?"” 14: 29: 35

MS. NGUYEN: Let's take a 14: 29: 51

br eak. 14:29:52
THE VI DEOGRAPHER: We are 14:29: 53

going off the record at 2:30 p.m 14:29: 53
(A recess was taken.) 14: 29: 56
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THE VI DEOGRAPHER: We're back 14:51: 16
on the record at 2:52 p.m 14:51: 17
BY Ms. NGUYEN: 14:51: 22
Q So, M. Zatkovich, before the 14:51: 22
break we were | ooking at the ' 664 patent. 14:51: 24
A. Correct. 14:51: 27
Q If I could have you take a 14:51: 28
| ook at the '664 patent again, that woul d 14:51: 30
be great. 14:51: 33
Columm 22. Starting at |ine 14:51: 40
60. 14:51: 49
A | have that. 14:51: 54
Q And the two sentences that 14:51: 55
form that paragraph, colum 22, lines 60 14:51:58
to 65. If you could read that. 14:52: 03
A Qut | oud? 14: 52: 25
Q No. Just |let me know when 14:52: 27
you' re done. 14:52: 29
A |'"ve read that. 14:52: 29
Q Do you agree with these three 14:52: 30
sentences? 14:52: 32
A | believe it's discussing a 14:52: 32
conput er program product, which is a 14:52: 34
different termthan the clains use. 14: 52: 35
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Q Is there a specific termthat 14:52: 41
you're referring to when you say a 14:52: 42
different termthat the clains use? 14:52: 44

A. The claimis using, either 14:52: 45
uses the term "conputer program or 14:52: 48
"target system"” This is using a nore 14:52: 50
generic termof "conputer program 14:52:53
product . " 14:52: 57

Q What's the difference between 14: 53: 01
a conmputer program and a conputer program 14:53: 03
product, in your m nd? 14:53: 04

A They' re descri bi ng how you 14:53:12
m ght package or market the invention. 14:53: 14
And again, the invention clearly does not 14:53:18
include a target system the invention 14: 53: 20
includes the ability to define a 14: 53: 22
conversation in an autonated process -- 14:53: 24
automation -- yeah, automation process. 14:53: 27
Not to package a target system 14:53: 34

So it's describing how you 14: 53: 37
m ght package this particular invention 14: 53: 38
as a conputer program product. Not as a 14: 53: 41
conputer program as used in the terns. 14:53: 44
Q When you say package a target 14: 53: 52
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system what does that refer to? 14: 53: 54
A. So let's take an exanple of a 14: 53: 58
target system It gives an exanple of an 14: 54: 01
HR system where you can add enpl oyees, 14:54: 14
for exanpl e. 14:54: 16
Q Can you tell ne which colum 14:54: 17
and |ine nunber you're | ooking at? 14:54: 19
A. Sure. I'mprimarily | ooking 14:54: 21
at, for exanple, 5B. 14:54: 24
Q Fi gure 5B? 14: 54: 28
A Yes. Figure 5B. 14:54: 30
Q Ckay. 14:54: 32
A. It describes defining a 14:54: 33
conversation to automate a process for -- 14:54: 35
of adding a new enpl oyee. 14:54: 38
Q MM hmm 14:54: 39
A The invention is not talking 14: 54: 43
about a product that adds -- that 14:54: 46
i ncludes HR software to add a new 14:54: 53
enpl oyee. It's tal king about a 14: 54: 55
conversation in an autonated process to 14: 54: 58
automate an exi sting conputer program 14: 55: 01
used by HR 14: 55: 05
So it's clear that the 14: 55: 07
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par agraph at the bottom of colum 22 is 14:55:10
t al ki ng about the invention, not about a 14:55: 14
target system Target systemis an 14:55: 17
exi sting systemwhich we're trying to 14:55:19
aut omat e. 14: 55: 20
Q Let nme ask agai n because | 14:55: 47
didn't quite understand. 14:55: 49
Earlier you testified about 14:55: 51
packaging a target system \What does 14: 55: 52
"packaging a target systenm nean? 14: 55: 58
A | said, we're not talking 14:56: 02
about packaging a target system we're 14: 56: 04
packagi ng the invention. It says, "The 14: 56: 07
present invention may be a system a 14:56: 09
met hod and/ or a conputer program 14:56:12
product." So a conputer program product 14:56: 14
identifies a way that you m ght package 14:56: 17
this invention. 14: 56: 19
Q M hmm 14:56: 21
A You woul d create software. 14:56: 21
Q Okay. 14: 56: 23
A Put it on a thunb drive or put 14:56: 24
it on the internet so you could downl oad 14: 56: 26
and install sonmewhere. GCkay, that's a 14: 56: 29
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conput er program product. 14: 56: 31
And it's tal king about 14:56: 33
creating a program a conputer program 14: 56: 34
product fromthe invention. Wich is 14: 56: 36
defining a conversation and defining an 14: 56: 39
aut omati on process. 14:56: 41
That doesn't have any -- it 14:56: 44
doesn't cover the scope of the target 14: 56: 49
system or a conputer program of the 14: 56: 51
claims. The conputer program of the 14:56: 54
clainms and the target systemis sone 14:56: 56
exi sting corporate application, such as 14: 56: 58
HR, okay. You wouldn't -- you couldn't 14:57: 01
package that as part of this invention. 14:57: 05
The purpose of the invention is to sit on 14:57: 09
top of that and automate that existing 14:57: 11
target system 14:57:13
Q So by packagi ng, do you nean 14:57: 27
it's not a product that you can sell? 14:57: 32
MR. MACEDO  Objection to 14:57: 36
form 14:57: 37
A The invention is not talking 14:57: 37
about the HR systemthat you're trying to 14:57: 39
automate. The HR systemis an existing 14:57: 42
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system An existent target system This 14:57: 45
sentence sinply says, the present 14:57:52
i nvention, in other words, the new 14:57: 55
technol ogy that this specification 14:57: 57
descri bes, may be a system a nethod 14:57: 59
and/ or a conputer program product. In 14:58: 01
ot her words, you could inplenent it in 14:58: 04
conputer software and sell it as a 14: 58: 06
pr oduct . 14:58: 08
It certainly would not include 14:58: 11
the target systemas part of that. It 14:58:12
couldn't. 14:58: 14
Q So in your opinion, is the 14:58: 51
target system an existing systen? Do | 14:58: 57
have that right? 14:59: 03
A Yes. 14:59: 03
Q And t he conputer program 14:59: 04
product cannot -- sorry. 14: 59: 08
The target system cannot be 14:59:11
part of the conputer program product 14:59:12
because the conputer program product is 14:59: 15
not an existing system Is that right? 14:59: 17
A It's the invention, the 14:59: 19
conputer program product is this 14:59: 21
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invention: The defining of a 14:59: 22
conversation, the defining of an 14:59: 25
aut omati on process. 14:59: 27
Q Ckay. Let nme have you turn 15: 00: 10
back to your '664 declaration, Exhibit 15:00: 12
2001. I think it's right in front of 15: 00: 15
you. 15: 00: 18
A. Ckay. \Where at? 15: 00: 20
Q Par agraph 144. 15: 00: 22
A. 144, 15: 00: 24
Q I n paragraph 144 of your '664 15: 00: 39
decl arati on, you tal k about Synons. |Is 15: 00: 42
that right? 15: 00: 50
A In 144 | tal k about ny 15: 00: 50
opi ni on, yes. 15: 00: 53
Q And the first bullet point in 15: 00: 53
par agraph 144 says, "This video was put 15: 00: 57
toget her very quickly," then in 15: 01: 00
par ent heses, "17 days after M. Synons 15:01: 04
began worki ng at RoboRana as a showcase." 15:01: 08
Do you see that? 15:01: 13
A | do. 15:01: 13
Q M . Zat kovi ch, how do you know 15:01: 13
that the Synons video was put together in 15:01: 15
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| ess than 17 days after Synobns began 15:01: 17
wor ki ng at RoboRana? 15:01: 19
A I was | ooking at the tineline 15: 01: 23

as to when M. Synons joi ned RoboRana. 15:01: 24
And the tine that this was, proposedly, 15:01: 29
this denpo was given. 15:01: 31
Q So taking the tine when he 15:01: 34
began working there and subtracting or 15: 01: 36
counting the nunmber of days until the 15: 01: 41
deno. 15:01: 43
A Ri ght . 15: 01: 45

Q Is it possible that the video 15:01: 46
coul d have been put together before 15:01: 48
Synons began wor ki ng at RoboRana? 15: 01: 49
A I'd have to re-read his 15: 01: 55

decl aration. But ny understandi ng was 15:01: 58
that he was doing this as a nmenber of 15:01: 59
RoboRana when he joined the RoboRana 15:02: 04
conpany. In other words, this was one of 15: 02: 07
his first assignnents he was gi ven when 15: 02: 09
he joined the conpany. 15:02: 11
Q And so are you assum ng that 15:02:12

he was the only one that worked on the 15: 02: 24
vi deo? 15: 02: 26
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A My under st andi ng, he was the 15: 02: 30

only one that worked on the program the 15: 02: 32
chat bot programin order to produce the 15: 02: 38
vi deo. 15:02: 40
Q And then in your declaration 15: 02: 48

when you say this video was put together 15: 02: 49
very quickly, less than 17 days, are you 15:02: 51
referring to the video or are you 15: 02: 57
referring to the systenf 15: 02: 58
A I think I"'mreferring to both. 15: 03: 02

You produced -- M. Synons produced a 15: 03: 06
system where a chatbot communi cated with 15:03: 10
an RPA, and then produced a video of that 15:03: 14
system 15: 03: 17
Q All within 17 days, or |ess 15:03: 21

than 17 days? 15: 03: 25
A Yes. Assuming that this was 15: 03: 26

one of his first assignnents joining that 15: 03: 28
conpany. 15: 03: 31
Q Do you know whet her this was 15:03: 34

one of his first assignnents joining that 15: 03: 37
conpany? 15: 03: 40
A. Again, | would have to review 15: 03: 40

t he declaration again, but | believe that 15:03: 42
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was the inpression that | got fromit. 15:03: 43
Q Ckay. And then noving on to 15: 03: 45
the second bullet point. It says, "The 15:04: 13
Arinti chatbot that was identified as 15: 04: 18
bei ng used was not publicly avail able at 15: 04: 22
this time -- at that tinme." 15: 04: 26
How do you know t he chat bot 15: 04: 30
was not publicly available at the tinme? 15: 04: 32
A I found no evidence of that. 15: 04: 33
And nmy understanding is that Dr. Beigi 15: 04: 35
identified the sane thing. 15: 04: 38
Q When you say Dr. Beigi 15:04: 42
identified the sanme thing? 15: 04: 44
A He was not able to identify 15: 04: 45
any Arinti chatbot at that particul ar 15: 04: 46
tinme. 15: 04: 50
Q So would it be correct that 15: 04: 51
when you say the Arinti chatbot that was 15: 04: 58
identified as being used was not 15: 05: 01
identified by yourself or Dr. Beigi at 15: 05: 05
the time? 15: 05: 10
MR. MACEDO  Objection to 15: 05: 10
form 15: 05: 11
A. Or Synons or anybody el se that 15: 05:13
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m ght have been involved in the deno. 15: 05: 16
They never indicated what version of the 15: 05: 18
chat bot, whether it existed as a piece of 15: 05: 20
software or what functionality it had. 15: 05: 23
Q But how do you know it was not 15: 05: 28
publicly available at the tine? 15: 05: 29
A That is ny opinion. 15: 05: 31
Q | see. 15:05: 34
And then do you know when 15: 05: 38
Arinti started working on the chatbot? 15: 05: 39
A | do not. 15: 05: 42
Q And for the Synons chat bot 15: 05: 42
RPA, in your opinion is the chatbot 15: 06: 11
separate fromthe RPA? 15: 06: 15
A Yes, that is ny understanding. 15: 06: 18
Q Okay. And why is it that your 15: 06: 20
opinion is that the chatbot is separate 15: 06: 24
fromthe RPA? 15: 06: 26
A Because they're perfornmed on 15: 06: 27
two separate conputers. 15: 06: 31
Q Okay. And in your opinion, 15: 06: 33
the chatbot is separate from an RPA 15: 06: 36
server. |Is that right? 15: 06: 38
A Yes. 15: 06: 40
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Q Ckay. And in your opinion, 15: 06: 40
t he chat bot -- 15: 06: 44
A Well, are you asking in 15: 06: 45
general or in this particular case, that 15: 06: 48
the chatbot is separate fromthe RPA 15: 06: 51
server? 15: 06: 53
Q In Synons. Let ne ask the 15: 06: 54
gquesti on agai n. 15: 06: 56
In Synons, is the chatbot 15: 06: 57
separate from an RPA server? 15: 06: 59
A Yes, that is my opinion. 15:07: 01
Q And in Synmons, is the chatbot 15:07: 02
transmtting information to the RPA 15: 07: 04
server? 15: 07: 07
MR. MACEDO: (Objection to 15: 07: 07
form 15: 07: 08
A It's not clear. Neither 1| nor 15: 07: 08
Dr. Beigi could nake that determ nation 15:07: 13
as to howor if that information is 15: 07: 15
transm tted. 15: 07: 19
Q Okay. And how do you know 15:07: 19
that in Synons an RPA server is involved? 15:07: 21
MR. MACEDO: (Objection to 15: 07: 26
form 15: 07: 26
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A That was the representation of 15: 07: 26
t he Cronos server. 15: 07: 29
Q So in your opinion, the Cronos 15:07: 41
server represented that an RPA server 15: 07: 46
exi st ed? 15: 07: 50
A. Yes. 15: 07: 51
Q Can you point ne to the 15:07:52
evi dence that shows where there is 15: 07: 54
di scussi on of an RPA server? 15: 07: 56
A I"'min nmy first binder |abeled 15:08:12
assorted exhibits. 15: 08: 14
Actually, | may | ook at ny 15: 08: 45
decl arati on instead. 15: 08: 48
Actually, if we |ook at the 15: 09: 50
video itself, the video itself. If we 15: 09: 52
| ook at page -- well, native page 56 on 15: 09: 58
nmy declaration for the '664, which wll 15:10: 02
be tab 3. 15:10: 10
Q Ckay. 15:10: 35
A. So at the top of page 56, | 15: 10: 36
have a thunbnail of the Cronos server. 15:10: 38
And the title at the bot says, the 15:10: 43
chatbot triggers the RPA bot. And I'm 15: 10: 46
assuming it's referring to the Cronos 15:10: 50
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server. 15:10: 52
Q Because the title, or, sorry, 15: 10: 58

what you call the thumbnail says RPA bot? 15:11: 00
A Correct. 15:11: 04

Q So is every RPA bot a server? 15:11: 04

A Not necessarily, no. 15: 11: 07

Q What indicates that the Cronos 15:11: 08

RPA bot is a server? 15:11: 16
A Well, on the previous screen, 15:11:18
native page 54, we're describing the 15:11: 23
chatbot. And we see the interaction with 15:11: 29
the chatbot with the user. Then we see, 15:11: 31
after conpleting the chatbot 15: 11: 37
conversation, it switches to a second 15:11: 41
conputer and di splays the Cronos server. 15:11: 42
And the title of that screen is -- the 15:11: 50
chat bot that we previously discussed, 15:11: 53
triggers, theoretically, what's being 15:11: 56
di spl ayed on the screen now, which is the 15:12: 00
Cronos server, which it's identifying as 15:12: 04
t he RPA bot. 15:12: 06
Q And then in your opinion, in 15:12: 27
Synons, the chatbot transmts information 15:12: 30
to the RPA bot via an HTM. nethod call ed 15:12: 36
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post a URL. |Is that right? 15:12: 42
MR. MACEDO  Objection to 15:12: 46
form 15:12: 48
A. "' mnot sure that's the case. 15:12: 48
Again, neither Dr. Beigi or | had any 15:12: 52
view into the internals of how that 15:12: 56
worked. So | could not verify that 15:12:59
particul ar net hod. 15:13: 03
Q Let me put in front of you 15:13: 57
Exhi bit 1008 to all three proceedings, 15: 14: 00
which is the '664, '732 and '317 |PRs. 15: 14: 03
M. Zat kovi ch, have you seen 15:14: 11
t hi s docunent before? 15:14:12
A. Yes, | have. 15:14: 13
Q What is it? 15:14: 14
A It's the declaration of 15: 14: 15
M. Synons. 15:14: 17
Q Goi ng back to the question | 15:14: 43
had earlier. M. Zatkovich, how do you 15: 14: 45
know t hat the Synons video was put 15: 14: 47
together in less than 17 days after 15: 14: 49
Synons began wor ki ng at RoboRana? 15:14: 50
A. Wel |, anmong other things, in 15: 14: 58
paragraph 2 of his declaration, he says 15: 15: 02
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he started in October 2017. He doesn't 15:15: 03
give a specific date. But if we |ook at 15:15: 08
paragraph 5, we know that the article was 15:15:13
made publicly avail able online by October 15:15:19
19th, which would require the 15: 15: 22
construction of the system the creation 15: 15: 26
of the video, so that he could refer to 15:15: 31
themin the article. 15:15: 34
I"'mtrying to recall why I 15: 15: 42
decided -- so giving himthe benefit of 15:15:43
t he doubt, assum ng that he started the 15:15: 46
ear| i est possible October 1st, that would 15: 15: 49
be 19 days. I|I'mtrying to decide why I 15: 15: 51
deci ded 17 days instead. Unless there is 15:15: 54
sonething else | can refer to. It 15: 16: 03
certainly wouldn't be any nore than 19 15: 16: 04
days. 15: 16: 07
Q Okay. And is there anything 15:16: 08
that indicates in Exhibit 1008 that 15:16: 11
Synons was the only one that worked on 15: 16: 21
t he Synons chat bot RPA? 15: 16: 25
A Well, given the fact that he 15:17:01
was hired as an automati on devel oper, and 15:17: 03
t hat he published the article and 15:17:13
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produced the video, | clearly assuned 15:17:16
that he was the primary author of both 15:17: 23
the description of the project, as well 15:17: 27
as the significant contributor of the 15:17: 35
project itself. 15:17: 37
Q But you don't know whet her 15:18: 30
anybody el se worked on Synons before he 15:18: 31
j oined RoboRana. |Is that right? 15:18: 44
A. | saw no indication of anybody 15:18: 46

al so who worked on the project, no. 15: 18: 50
Q But it's possible that 15:18:52
sonebody el se could have been working on 15:18: 53
t he Synons product before he joined 15: 18: 55
RoboRana? 15:18: 57
A | guess it's possible. 15:18: 59

Q So if we could turn to your 15:19: 15

' 732 declaration. \Wich would be Exhibit 15:19:19
2001 in the '732 I PR 15:19: 30
A | have that. 15:19: 36

Q Then if you could turn to page 15:19: 48

242. 15:19: 51
A Native 242? Signature page, | 15:19:52

have that. 15:19: 56
Q And this is your signature. 15:19: 56
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s that right? 15:19: 58
A It is. 15:19: 58

Q Did you draft your '732 15:19: 59

decl aration? 15:20: 01
A I did. 15:20: 02

Q Did you draft it fromstart to 15:20: 02
finish? 15: 20: 05
A. No. | primarily used the sane 15: 20: 05
process that | described for the ' 664. 15: 20: 09
Q Do you recall whether you 15:20: 12

wor ked on the ' 732 declaration before the 15: 20: 14
' 664 decl aration? 15:20: 18
A No. The '664 was the first 15: 20: 20

decl aration that |I worked on. 15: 20: 23
Q And how many hours woul d you 15: 20: 28

say you worked with counsel to prepare 15: 20: 30
your '732 declaration? 15: 20: 31
A O the 200, roughly 200 hours 15:20: 33

| estimated for the collection of the 15: 20: 48
three, 1'd have to say approxinmately a 15: 20: 50
third of that. 15:20: 52
Q And when you say that you 15:21:08
primarily worked on the same process for 15:21:10
the '732 as you did for the '664, does 15:21:12
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t hat mean you also net with M. Mcedo 15:21: 15
and M. Hart in preparing your '732 15:21:17
decl arati on? 15:21: 21
A | did. 15:21: 21
Q And did you also neet with 15: 21: 22
Ziv, whose |ast nanme is unknown, for the 15:21: 25
' 732 decl aration preparation? 15:21: 30
A | did. 15:21: 30
Q So if we could turn to 15:21: 31
par agraph 100 of the '732 decl aration. 15: 21: 34
There is a table actually on page 53 of 15:22: 06
your declaration. This table includes 15:22: 09
your definitions of several claimterns 15:22:13
of the '732 patent. |Is that right? 15:22:15
A That's correct. 15:22: 17
Q And in your opinion, all of 15:22:18
these ternms have specific nmeanings. |Is 15:22: 20
that right? 15:22: 24
A They do. 15: 22: 24
Q In your opinion, is there a 15: 22: 26
di fference between a specific neaning and 15:22: 28
a special neani ng? 15:22:31
MR. MACEDO: (Objection to 15: 22: 39
form 15: 22: 49
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A I think | used the term 15:22: 49
"special" when the termnmay be identified 15: 22: 53
or might be the same as a termof art in 15:22:58
the industry versus just the termitself. 15: 23: 01
So in this particular case | used the 15: 23: 04
word "special” neaning to indicate that, 15: 23: 07
for exanple, defining a conversation 15:23:12
doesn't -- is not a termof art or it 15:23: 13
doesn't have a particular meaning in the 15: 23: 15
i ndustry. 15: 23: 16

So as far as the, | used two 15: 23: 17
different words in identifying the terns 15:23:19
in the claimconstruction versus 15:23: 21
identifying the term "conputer program" 15:23: 24
that woul d probably be the difference 15: 23: 26
bet ween "specific" versus "special." 15: 23: 28

Q So in your opinion, defining a 15: 23: 53
conversation has a special neaning 15: 23: 57
because it is not a termof the art. |Is 15: 24: 06
that right? 15: 24: 09

A I'"mnot sure | applied that 15: 24: 09
speci al of a methodol ogy to whether | 15:24:13
said specific or special. But in this 15: 24: 15
particul ar case, | would say that is 15: 24: 19
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true, that defining a conversation does 15: 24: 22
not necessarily have a particul ar neaning 15: 24: 25
in the industry. 15: 24: 26
Q Defining a conversation does 15: 24: 31

not necessarily have a particul ar neaning 15: 24: 33
in which industry? 15: 24: 35
A Bot h software devel opnent and 15: 24: 36
process autonmation. 15: 24: 43
Q And is it your opinion that 15: 24: 50
"defining" does not have a particul ar 15: 24: 52
meaning in the industry as well? 15: 24: 57
A Correct. 15: 25: 00

Q What about defining an 15: 25: 02
automati on process, does that have a 15: 25: 05
particul ar nmeaning in the industry? 15: 25: 07
A | believe one would have an 15:25:10
understand -- one -- a person of ordinary 15:25:13
skill in the art would have the concept 15: 25: 17
of defining an automation process, but 15: 25: 20
the '732 gives specific neaning to that 15: 25: 25
particular term 15: 25: 36
Q So if the '732 gives a 15:26: 00
specific meaning to defining an 15: 26: 02
aut omati on process, does that nean 15: 26: 07
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"defining an automation process"” is a 15: 26: 12
termof the art? 15: 26: 14
A I would say an autonmation 15:26: 17
process is a termof the art. Defining 15: 26: 19
an automati on process woul d have no 15: 26: 22
particul ar neani ng other than a process 15: 26: 25
to define an automation -- a process for 15: 26: 28
defining an automati on process. Again, 15: 26: 33
the patent itself nakes it very clear 15: 26: 36
what it means by defining an automation 15: 26: 41
process. 15: 26: 43
Q Ckay. And then "conputer 15: 26: 55
program"” Do you see that in the table? 15: 26: 57
A | do. 15:27: 00

Q Does that have a specific or 15: 27: 01
speci al neani ng? 15: 27: 04
A Wthin the context of the 15: 27: 09
patent, yes. 15:27:10
Q Ckay. And is that a term of 15:27:11

the art, conputer progranf? 15: 27: 15
A "Comput er progrant would be a 15:27:16
general termof the art, yes. But | 15:27: 17
believe it has a nore specific nmeaning 15: 27: 20
within the patent. 15: 27: 22
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Q VWhat about "displ ayed user 15: 27: 30
interface," is that a termof the art? 15:27: 32
A Not di spl ayed user interface. 15: 27: 35

User interface would have a nmeaning in 15: 27: 38
the industry. Displayed usual interface 15: 27: 40
wants to distinguish between that and 15: 27: 46
some other type -- sonme, for exanple, an 15:27: 49
APl that's specific there -- the 15: 27: 53
i nvention, the purpose of the invention 15: 27: 59
is to say we want to automate a conputer 15:28: 01
program or target system by utilizing 15:28: 03
di spl ayed user interface as opposed to 15: 28: 08
some ot her mechani sm such as an API. 15:28: 10
Q So in your opinion, an APl is 15: 28: 22

not a displayed user interface? 15: 28: 26
A. Correct. 15: 28: 28

Q And t hen associating the 15: 28: 28
conversation with the automati on process, 15:28: 30
is that a termof the art? 15: 28: 32
A No, | don't believe so. 15: 28: 38

Q Does associ ating the 15:28: 40
conversation with the automati on process 15:28: 41
have a specific neaning? 15: 28: 43
A Yes, within the context of the 15: 28: 48
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'732, yes. 15: 28: 51
Q What about publishing the 15: 28: 51
conversation, does that -- is that a term 15: 28: 57
of the art? 15:29: 01
A. | wouldn't say so, no. 15:29: 01
Q And does publishing the 15:29: 04
conversation have a specific meaning? 15:29: 07
A. Wthin the context of the 15:29: 10
'732, yes. 15:29:12
Q Okay. So if we turn to the 15:29:13
first termshown in the table on page 53 15:29: 20
of your declaration, paragraph 100 of the 15: 29: 25
'732, "defining." 15: 29: 31
Do you see that? 15:29: 31
A | do. 15: 29: 33
Q What constitutes a novice or 15: 29: 33
novi ces? 15: 29: 37
A I would say a novice would be 15:29: 41
soneone who was not trained in techniques 15: 30: 35
for defining automati on processes or 15: 30: 45
defining user interface conversations. 15: 30: 47
Q Not trained at all? 15: 30: 58
A In other words, | wouldn't 15: 31: 00
consi der that part -- a primary task of 15: 31: 01
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their day-to-day work is defining 15: 31: 04
aut omati on processes or defining natural 15: 31: 08
| anguage i nterfaces. 15:31:12
Q VWhat about sonebody who 15:31: 15

defi nes automation processes or defines 15:31: 17
natural | anguage interfaces as a hobby? 15: 31: 21
A. I would have to understand the 15: 31: 26
amount of training. |f they are serious, 15:31: 31
passi onat e hobbyi st and they read 15: 31: 36
technical articles and they understand 15: 31: 38
vari ous methods of defining automation 15:31: 40
processes or natural |anguage interface 15:31: 42
conversations, then | think by definition 15: 31: 44
t hey woul d not be a novice. They would 15:31: 50
be highly active in the field, they're 15:31: 52
training thensel ves on various techni ques 15: 31: 54
on doing that. 15: 31: 57
Q So by training are you 15:32:11
referring to reading technical articles? 15:32:13
A I would say reading techni cal 15:32: 14
articles as well as practicing, either 15: 32: 16
defining automati on processes or defining 15:32: 22
natural | anguage interface conversations. 15: 32: 24
Q So sonmebody who practices 15: 32: 27
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defining automati on processes or defining 15: 32: 31
natural | anguage interfaces as a hobby 15: 32: 33
for one year, would they be considered a 15:32: 37
novi ce? 15:32: 40
A. If they' re know edgeabl e about 15: 32: 43
various techniques to do that, then I 15: 32: 46
woul d not consider them a novice, no. 15: 32: 48
Q What about two years? 15: 32: 50

A Same. Again, if they're not a 15:32: 52

novi ce for one year they wouldn't be a 15: 32: 54
novi ce for two years. 15: 32: 56
Q Sorry. If an individual has 15: 32: 57

been practicing defining automation 15: 33: 01
processes or defining natural | anguage 15:33: 03
interfaces as a hobby for two years, 15: 33: 06
woul d you consi der that person a novice? 15:33: 10
A If they were not? Again, | 15:33:13
woul d say if they were practicing various 15:33:18
techni ques and reading industry articles 15: 33: 22
for less than a year as a hobbyist, they 15: 33: 25
may be considered a novi ce. 15: 33: 29
Q VWhat about nore than a year? 15:33: 31

A. If they were passionate, 15: 33: 32
active hobbyist, practicing different 15: 33: 37
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t echni ques, researching different 15: 33: 40
techni ques, no, | wouldn't consider them 15: 33: 43
a novi ce. 15: 33: 45
In other words, they would 15: 33: 47
under st and various aspects or various 15: 33: 48
t echni ques for defining automation 15: 33: 55
processes. The whol e point of the 15: 33: 59
invention is so that they don't have to 15: 34: 01
spend significant tinme training or being 15: 34: 03
aware of multiple techniques for doing 15: 34: 05
this. W're providing them a user 15: 34: 08
friendly interface for doing that. 15:34:11
Q So, M. Zatkovich, how do you 15: 34: 23
draw the |ine between determ ni ng whet her 15: 34: 25
or not soneone iS a novice? 15: 34: 27
A I think | just did. | think 15: 34: 41
soneone who spends at | east a year either 15: 34: 43
formally or informally training 15:34: 48
t hensel ves on the various techni ques, and 15: 34: 50
practicing the art of defining automation 15:34: 54
processes and natural |anguage interface 15: 34: 57
conversations, | think that would be the 15: 35: 01
| evel of which they no | onger are novice. 15: 35: 04
Q What about a non- programm ng 15: 35: 08
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user, what is a non-progranmm ng user? 15: 35: 24
A Someone who has not been 15: 35: 25
trained or does not regularly practice 15: 35: 28
sof tware programm ng. 15: 35: 30
Q So then sonebody who does not 15: 35: 33
regularly practice software progranmm ng, 15: 35: 34
are they a non-programm ng user or are 15: 35: 37
t hey a novice? 15: 35: 39
A. A novice deals with the aspect 15: 35: 51

of their know edge of the different tools 15: 35: 53
and techniques in the industry for 15: 35: 55
defining automati on processes and natural 15: 35: 57
| anguage i nterface conversations. That's 15: 36: 00
one category of users. Another category 15: 36: 01
of users m ght be software programers 15: 36: 04
t hat woul d understand different nethods 15: 36: 10
for integrating a chatbot with an 15: 36: 11
automati on process. For exanple, using 15: 36: 14
an APl or using software prograns to do 15: 36: 15
t hat . 15: 36: 18
Q And you said earlier that the 15: 36: 32
whol e point of the '732 invention is to 15: 36: 33
provide a user friendly interface. 1Is 15: 36: 39
that right? 15: 36: 42
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A Correct. Such that you 15: 36: 42
nei t her have to be a programmer to 15: 36: 44
i mpl emrent an integration between a 15: 36: 47
chat bot and an automati on process, or 15: 36: 50
have significant know edge on the 15: 36: 55
techni ques for tools and ot her systens 15: 36: 59
that do that. 15:37: 01

Q I n other words, the user 15:37:13
friendly interface makes defining a 15:37:16
trivial task. |Is that right? 15:37: 24

MR. MACEDO. Cbjection to 15: 37: 26

form 15: 37: 28

A Makes the defining possible 15:37: 28
for the novice user and non-progranmers. 15:37: 32

Q The user friendly interface 15: 37: 45
makes it possible. So does that nean 15:37:51
that it's inpossible wthout the user 15: 37: 57
friendly interface for a novice or 15:37:58
non- program user to define? 15: 38: 01

MR. MACEDO  Objection to 15:38: 04

form 15: 38: 05

A Wt hout a user friendly 15: 38: 06
interface to define an autonmati on process 15: 38: 07
or natural |anguage interface 15:38: 10
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conversation, it would be extrenely 15:38: 14
difficult for either a non-progranmer or 15:38: 17
a novice to do that. 15: 38: 19
Q Ri ght . 15:38: 21
So the user -- 15: 38: 22
A. I wouldn't go as far as saying 15: 38: 26
it would make it trivial. | would say it 15: 38: 27
definitely makes it possi ble and usable. 15: 38: 31
| mean, the intent is for non-programmers 15: 38: 34
and novices to use this invention. 15: 38: 37
Q But doesn't the user friendly 15: 38: 38
interface make it sinpler for the 15: 38: 41
non- progranmer and novi ce? 15: 38: 42
A Sure. | wouldn't say it's 15: 38: 44
trivial, but yes, it makes it nuch 15: 38: 46
simpl er. 15: 38: 48
Q Because it's user friendly? 15: 38: 48
A Correct. Well, user friendly 15: 38: 50
in-- let me put it this way: 15: 38: 55
Integrating a chat with an autonmated 15: 38: 59
process such as an RPA, is conplicated. 15: 39: 05
Q Okay. 15: 39: 07
A. The purpose of this invention 15:39: 08
is to nmake it sinpler, especially for 15:39: 10
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non- programers and novi ces. 15:39: 14
MS. NGUYEN: Let's take a 15:39: 42
br eak. 15:39: 44
THE VI DEOGRAPHER: We are 15: 39: 44
going off the record at 3:40 p. m 15: 39: 44
(A recess was taken.) 15: 39: 48
THE VI DEOGRAPHER: We're back 15: 56: 56
on the record at 3:57 p.m 15:57: 02
BY MS. NGUYEN: 15: 57: 07
Q M . Zatkovich, during the 15:57:13
break did you talk to counsel at all 15:57: 15
about the substance of the proceedi ng or 15:57: 17
deposition? 15:57:19
A No. 15:57:19
Q And before the break, we were 15:57: 21
| ooking at the table of claimterns from 15:57: 23
page 53 of the '732 declaration. 15: 57: 27
A Correct. 15:57: 31
Q Ckay. Sticking with the claim 15:57: 32
term "defining." 15: 57: 34
Do you see that? 15:57: 34
A Mm hmm 15:57: 37
Q Towards the end of the 15:57: 38
construction you provided for "defining," 15:57: 41
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it says dedicated -- sorry, it says, 15: 57: 45
"wi t hout needing to use dedi cated API 15: 57: 50
programm ng | anguages or the |ike." 15:57: 54
Do you see that? 15: 57: 57
A. | do. 15:57: 57
Q What's a dedi cated API? 15: 57: 57
A. A dedi cated APl is an API 15: 58: 00
defined by the target program or the 15: 58: 06
conputer programitself. In other words, 15:58: 08
an APl that it purports to be a valid way 15: 58: 09
of interfacing for specific functionality 15:58:13
of that program As opposed to sone 15:58:18
informal APl that you mi ght be able to 15: 58: 21
inject something into the database or 15:58: 24
sonething like that w thout having been 15: 58: 27
formally recogni zed by the conputer 15: 58: 28
program 15:58: 29
Q So woul d a nondedi cated API 15:58: 31
satisfy your construction? 15: 58: 39
A | think the intent of this is 15: 58: 40
to identify the fact that target systens 15: 58: 43
or conmputer progranms have defined APIs. 15:58: 47
VWi ch all ow external systens or users to 15: 58: 54
interface with that. But they would be 15: 58: 59
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limted to sinply what that APl provides. 15:59: 03
I would say it would certainly 15:59: 07
i ncl ude non-supported APIs as well. But 15: 59: 09
that's just another option. 15:59:19
The term-- the term"API" 15:59: 22
coul d nmean various nethods to interface 15: 59: 26
with the program both formal and 15:59: 30
informal. | think I'"mjust identifying 15:59: 33
formal APlIs here because that would be -- 15: 59: 45
the two nost conmon net hods of 15:59: 47
interfacing with a conmputer program woul d 15:59: 49
be through a dedicated APl or a displayed 15:59: 52
user interface, okay. 15: 59: 56
Q Okay. 15:59: 57
A A person of skill in the art 15:59: 58
woul d only think to, if they wanted to 16: 00: 00
have a supported automated process, that 16: 00: 03
t hey know woul d continue to work, would 16: 00: 06
use one of those two nmethods. They coul d 16: 00: 08
use a nondedi cated API, but again, that 16: 00: 10
would -- could easily break if they 16: 00: 14
nodi fied the conputer program A 16: 00: 16
dedi cated APl is sonething that the 16: 00: 19
conputer program says, this is what we're 16: 00: 22
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going to support and we'll continue to 16: 00: 25
support it even if we nodify our 16: 00: 27
application. 16: 00: 30
Q So | don't think you answered 16: 00: 36
my question. 16: 00: 38
Wul d a nondedi cat ed API 16: 00: 39
sati sfy your construction? 16: 00: 42
MR. MACEDO: (Objection to 16: 00: 43
form 16: 00: 47
A. Il think I -- 1 think I'm 16: 00: 47
saying | did not consider that scenario. 16: 00: 52
Because normally you woul d not consider 16: 00: 55
using an informal or a nondedi cated API 16: 00: 57
as a legitimte formof interfacing with 16: 01: 01
a conputer program 16: 01: 04
Q So sitting here today, do you 16: 01: 06
bel i eve a nondedi cated APl shoul d be 16: 01: 10
i ncluded in your construction? 16: 01: 14
MR. MACEDO (Objection to 16: 01: 15
form 16: 01: 16
A Yes, | think it would be 16: 01: 16
applicable. The intent is to basically 16: 01: 18
rely purely on the displayed user 16: 01: 22
interface, at least within the asserted 16: 01: 25
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claims, for interfacing between the 16: 01: 27
automati on process and the target system 16: 01: 32
Q So if you could nodify your 16: 01: 48
construction, would you nodify it to say 16: 01: 51
w t hout needing to use dedicated APIs, 16: 01: 53
nondedi cated APls, programm ng | anguages 16: 01: 56
or the like? 16: 01: 59
MR. MACEDO: (Objection to 16: 02: 00
form 16: 02: 08
A I mean, if you wanted to be 16: 02: 08
i nclusive of every conceivabl e nmet hod of 16: 02: 11
interfacing with a program yes. That 16: 02: 14
wasn't the intent. M intent was to 16: 02: 17
cover what a POSI TA woul d consi der the 16: 02: 20
I'i kely methods of interfacing with a 16: 02: 25
software program-- |'msorry, a conputer 16: 02: 28
program 16: 02: 32
Q Just to be clear with ny 16: 02: 33
question, if you could nodify your 16: 02: 51
construction of "defining," would you 16: 02: 53
nmodi fy your construction of "defining"” to 16: 02: 56
end with, w thout needing to use 16: 03: 01
dedi cated APIs, nondedi cated APIs, 16: 03: 04
programm ng | anguages or the |ike? 16: 03: 07
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MR. MACEDO: (Objection to 16: 03: 08
form 16: 03: 10
A No, | don't think I would 16: 03: 10
modify it. 16: 03: 12
Q So your construction of 16: 03: 24
"defining" does not include nondedi cated 16: 03: 26
APIs. |Is that right? 16: 03: 29
MR. MACEDO: (Objection to 16: 03: 30
form 16: 03: 31
A I woul d think nondedi cated 16: 03: 31
APl's would still require sone form of 16: 03: 33
progranm ng | anguages to interface with 16: 03: 35
it. So | would think that would still be 16: 03: 38
covered under that scenario with this 16: 03: 40
construction. 16: 03: 42
Q Okay. And what is covered 16: 03: 46
under "the like" in your construction of 16: 03: 48
“defining"? 16: 03: 53
A |'d have to come up with all 16: 04: 03
t he possi bl e, conceivabl e net hods of 16: 04: 07
getting information into or out of a 16: 04: 10
software program | ncluding hacking, 16:04: 14
things |like that. 16: 04: 16
So again, this covers -- the 16: 04: 19
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intention is to cover the nost likely

met hods of getting information into and

out of a conputer program where dedi cated

APl's and conputer |anguages woul d be the
nmost |likely. W could conceivably cone
up with other exanples that are
equivalent to that. So as far as that's
concerned, | believe this construction
covers that.

Q M. Zatkovich, if you could
turn to paragraph 98 of your '732
decl arati on.

A | have that.

Q I n paragraph 98 of your '732
decl arati on, you sunmmarize your

under st andi ng of the |legal standard for

claimconstruction. |Is that right?
A. | do.
Q VWhat is your understandi ng of

how to construe patent clains under
United States patent |aw?

A. That claimterms should be
given their ordinary and customary

meani ng as woul d be understood by a

16: 04: 23
16: 04: 26
16: 04: 28
16: 04: 33
16: 04: 36
16: 04: 41
16: 04: 42
16: 04: 45
16: 04: 49
16: 05: 31
16: 05: 35
16: 05: 38
16: 05: 40
16: 05: 41
16: 05: 44
16: 05: 46
16: 05: 49
16: 05: 50
16: 05: 51
16: 05: 53
16: 05: 56
16: 05: 59
16: 06: 03

16: 06: 05
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person of ordinary skill in the art, 16: 06: 08
given the context of the specification 16: 06: 12
and the prosecution history, the clainms 16: 06: 14
and extrinsic evidence, including expert 16: 06: 16
and inventor testinonies, dictionaries 16: 06: 22
and | earned treaties. 16: 06: 26
Q Are you required to construe 16: 06: 38
the clainms fromthe perspective of a 16: 06: 40
pat ent exam ner? 16: 06: 44
MR. MACEDO  Objection to 16: 06: 46
form 16: 06: 47
A Only if a patent exam ner -- 16: 06: 47
pat ent exam ner woul d be considered a 16: 07: 07
person of ordinary skill in the art. 16: 07: 10
Q Are you required to construe 16: 07: 15
the clainms fromthe perspective of an 16: 07: 17
expert? 16: 07: 19
MR. MACEDO  Objection to 16: 07: 21
form 16: 07: 23
A Again, if that expert neets 16: 07: 23
the definition of a person of ordinary 16: 07: 29
skill in the art as well. But only on 16: 07: 32
the basis of a person of ordinary skill 16: 07: 37
in the art. 16: 07: 39
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Q And when perform ng claim 16: 07: 43
construction, are you required to 16: 07: 45
consi der dictionary definitions of the 16: 07: 46
ternf? 16: 07: 54

MR. MACEDO: (Objection to 16: 07: 54

form 16: 07: 55

A Yes, you coul d consider 16: 07: 55
dictionary definitions. 16: 08: 09

Q Are you required to consider 16: 08: 10
dictionary definitions of a term when 16: 08: 15
perform ng claimconstruction? 16: 08: 17

MR. MACEDO (Objection to 16: 08: 19

form 16: 08: 20

A. If someone doesn't have an 16: 08: 20
under st andi ng of what a dictionary 16: 08: 29
definition of a termmy be, then yes, 16: 08: 31
woul d say they would have to consult a 16: 08: 33
di ctionary. 16: 08: 35

Q Who is that soneone? 16: 08: 36

A The person construing the 16: 08: 59
term 16: 09: 00

Q Could it be anybody? 16: 09: 03

A. I would say it has to be at 16: 09: 07
| east a person of skill in the art. 16: 09: 08
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Q And how does soneone who 16: 09: 10
doesn't have an understanding of what a 16: 09: 14
dictionary definition of a termis, know 16: 09: 17
that they don't have an understandi ng of 16: 09: 20
that ternf 16: 09: 22

MR. MACEDO  Objection to 16: 09: 28

form 16: 09: 29

A. | think soneone who is worKking 16: 09: 29
in the industry for one to two years, and 16: 09: 32
that term nology is used within the 16: 09: 37
i ndustry, they would have an 16: 09: 39
under st andi ng of the dictionary 16: 09: 41
definition of that. 16: 09: 43

Q And if a dictionary defines a 16: 09: 56
claimterm does that term have the 16:10: 02
meani ng that is set forth in the 16: 10: 05
dictionary definition? 16: 10: 06

MR. MACEDO  Objection to 16:10: 08

form 16:10: 16

A Unl ess the specification 16:10: 16
provi des sone ot her meaning that nay 16: 10: 19
l[imt it or would require it to be 16:10: 23
construed differently than the plain and 16: 10: 30
ordi nary meani ng. 16: 10: 35
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Q And when construing a claim 16: 10: 57
term are you required to interpret the 16: 11: 00
claimtermfromthe perspective of 16:11: 03
soneone reading the patent in the 16: 11: 05
present ? 16:11: 08

MR. MACEDO  Objection to 16:11: 09

form 16:11: 12

A. No. You would want to read 16:11:12
the patent fromthe perspective of at the 16:11: 14
time of the invention. In other words, 16:11: 21
the priority date of that patent. 16:11: 23

Q How do you determ ne the 16: 11: 26
priority date of a patent? 16: 11: 27

A I couldn't tell you the exact 16:11: 29
process. But basically it has to do with 16: 11: 32
whet her the patent is a continuation of a 16: 11: 35
previ ous patent, when the patent was 16: 11: 38
subm tted, when a provisional patent has 16:11: 40
been submtted. It would be a |egal 16: 11: 43
definition. 16: 11: 48

Q And if a patent specification 16:11: 53
descri bes an exanple of the invention, 16:11: 56
must the clainms cover that exanple? 16: 11: 59

MR. MACEDO  Objection to 16:12: 01
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form 16:12: 04
A No. You can have exanples in 16: 12: 04
the specification that are not 16: 12: 09
illustrated or required within the 16:12: 13
claims. Was that your question? 16:12: 16
Q My question was, if a patent 16:12: 19
specification descri bes an exanple of the 16:12: 21
i nvention, nust the clainms cover that 16:12: 23
exanpl e? 16:12: 25
MR. MACEDO. (Objection to 16: 12: 26
form 16:12: 28
A No, | don't believe so. 16:12: 28
Q When do the clains not cover 16: 12: 31
an exanpl e described in the 16:12: 44
specification? 16: 12: 46
A You asked it the other way 16: 12: 47
around this tine. 16:12: 49
MR. MACEDO  Objection to 16:12:51
form 16:12: 51
A You can have exanpl es and 16:12:52
enbodi mrents in the specification that are 16: 12: 54
not required in the clains. 16:12: 56
Q MM hmm 16:12: 59
A But everything that are in the 16:13: 00
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claims has to be either enabled or have 16:13: 01
written description or be understood by a 16: 13: 07
person of ordinary skill in the art. 16: 13: 11
Q Ckay. And in what scenario 16: 13: 15
would it be the case where you have 16: 13: 21
exanples in a specification that are not 16: 13: 24
requi red by the clainms? 16:13: 27
A. I think we discussed sone 16:13: 29
earlier today. Exanples of the '664 16: 13: 31
clainms that -- the parts of the 16:13: 39
specification that are not required. So 16:13: 45
defining a conversation is described as 16: 13: 48
an exanple of a method, a functionality 16:13:52
that's in the specification. Claim1l of 16:13: 55
the '664 does not require the definition 16: 13: 57
of a conversation. 16: 14: 01
So that would be an exanple -- 16: 14: 03
t hat woul d be sonething that was an 16: 14: 06
exanple in the specification that would 16: 14: 07
not be covered by the clains. 16: 14: 09
Q And why is that an exanple of 16: 14: 10
sonet hi ng that woul d not be covered by 16: 14: 15
the clains? 16: 14: 18
A Because the '664, at |east 16:14:18
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it's Claim1 of the '664, does not 16: 14: 22
require you to define a conversation in 16: 14: 25
order for a conversation to take place. 16: 14: 28
Q Ckay. If you have Claim 1 of 16: 14: 30
a patent that requires a certain 16: 14: 33
l[imtation, but the specification 16: 14: 40
provi des an exanpl e of that sanme 16: 14: 45
limtation, does Claim 1l require that 16: 14: 47
exanpl e? 16: 14: 50
MR. MACEDO  Objection to 16: 14: 50
form 16: 14: 51
A Not necessarily that 16: 14: 52
particul ar exanple. It depends. 16: 14: 56
Q What does it depend on? 16: 15: 00
A Again, this is a |egal 16: 15: 02
concept, |I'mnot an expert in |egal 16: 15: 05
interpretations. But ny understanding is 16: 15: 07
that if it is, and in sone cases the only 16:15: 11
enbodi nent of a limtation, it could be 16: 15:18
construed as being required by the patent 16: 15: 22
claims. | don't know if there is other 16: 15: 25
exanpl es. Again, we're getting into 16: 15: 29
| egal territory. 16: 15: 31
Q And in cases where it's not 16: 15: 32
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the only enbodi nent described in the 16: 15: 34
specification, are the clainms limted to 16: 15: 37
only one enbodi ment ? 16: 15: 40
MR. MACEDO: (Objection to 16: 15: 42
form 16: 15: 43
A Again, it would be ny 16: 15: 43
under standi ng that it would not be 16: 15: 45
limted to only one enbodi nent. 16: 15: 46
Q And i f the patent 16: 16: 08
specification describes an example, are 16: 16: 09
the clains limted to that exanple? 16:16: 11
MR. MACEDO (Objection to 16: 16: 12
form 16: 16: 14
A Again, it depends on the 16:16: 14
exanple. So for exanple, defining an 16: 16: 19
automation process is a limtation in the 16:16: 22
claims. In all cases within the 16: 16: 27
specification, defining an automation 16: 16: 30
process has one central neani ng, neaning 16: 16: 34
the ability to define that automation 16: 16: 38
process by generating a non-programm ng 16: 16: 42
user -- by allow ng a non-progranm ng 16: 16: 46
user to define an autonmati on process 16: 16: 48
flow, including a sequence of 16: 16: 52
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interactions in a manner practicable by 16: 16: 53
novi ces and non-programmers. That's ny 16: 16: 57
description of defining automation 16:16: 59
process that carries throughout the 16:17: 02
entire specification, with no other 16:17: 03
count er-exanpl es or contradictory 16:17: 07
exanples to that. 16:17: 11
Q Ckay, M. Zatkovich, if | 16: 18: 16
coul d have you turn to your '317 16:18: 17
decl aration. Which would be Exhibit 2002 16:18: 20
in the '317 | PR 16: 18: 26
A | have that. 16:18: 37

Q I n your opinion, what's the 16:18: 39

di fference between the '317 patent and 16:18: 49
the '664 patent clains? 16: 18: 52
A Are we | ooking at ny printout 16: 19: 00

of all the claimterns of all three 16:19: 02
patents? '317 and that '664, that's what 16:19: 04
we' re conparing? 16:19: 15
Q Yes. And nore specifically, 16:19: 15
Claim1l of the '317 conpared to Claim1 16:19: 18
of the ' 664. 16:19: 21
A. Al right, let's start with 16: 20: 05

the clains that are in the '317 that are 16: 20: 06
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not in the '664. The '317 uses a user 16: 20: 08
instruction froma natural |anguage 16: 20: 14
interface to determne to inplenment an 16: 20: 18
automati on process on a web-based target 16: 20: 22
system 16: 20: 25
The '664 utilizes a first 16: 20: 26

natural | anguage input and a second 16: 20: 32
natural | anguage input to determ ne an 16: 20: 36
automati on process. And the '664, Claim 16: 20: 37
1 does not necessarily require a 16: 20: 47
web- based targeting system 16: 20: 49
The '317 collects information, 16: 20: 52

el ement C collects information to be used 16: 21: 00
as part of the automation process. The 16:21:02
'664, again, only requires a first 16: 21: 14
nat ural | anguage input and a second 16: 21: 17
| anguage -- natural |anguage input. As 16:21:18
opposed to just general collection of 16: 21: 22
i nformati on. 16: 21: 24
I would say both the '664 and 16: 21: 33

the "317 in Claim 11 inplenment the 16: 21: 38
automati on process by interacting with 16:21: 41
t he graphic user interface of the target 16: 21: 43
system of the conmputer program Both of 16: 21: 45
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them sinmul ating the user input to the GU 16: 22: 00
of that conputer system 16: 22: 03
In the '317, the automation 16: 22: 07

process is perforned with respect to a 16: 22: 11
third-party web-based target system The 16:22: 13
'664 is silent both on the web-based 16:22: 21
system and the third-party. 16:22: 23
The ' 317 specifically requires 16: 22: 34

that you do not rely on the application 16: 22: 39
progranm ng i nterface exposed by the 16: 22: 42
web- based target systemin order to 16: 22: 46
i npl ement the automation process. The 16: 22: 50
'664 is silent on the use of an API. 16: 22: 57
The '317 identifies elenment G 16: 23: 08

where the inplenentation of the 16: 23: 24
aut omati on process requires automatically 16: 23: 25
and wi thout user input filling in a text 16: 23: 28
field in the GU of the target system 16: 23: 31
The ' 664, again, sinply requires a first 16: 23: 35
natural | anguage i nput and a second 16: 23: 42
natural | anguage input to inplenment the 16: 23: 43
automati on process. |It's silent as to 16: 23: 45
whet her that would include filling in the 16: 23: 48
text input field. 16: 23: 50
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And el ement H of the '317, 16: 23:52
automatically and w thout user input 16: 23: 59
interacting with the widget in the GU to 16: 24: 01
cause the web-based target systemto 16: 24: 05
performa pre-defined functionality. 16: 24: 07
Again, the '664 is silent on requiring a 16: 24: 10
GU widget. Again, it's sinply requiring 16: 24: 14
only a first natural |anguage input and a 16: 24: 19
second natural | anguage input. 16: 24: 22

|I'd say that covers the 16: 24: 25
primary differences between the two. 16: 24: 28

Q And what about the differences 16: 24: 48
between the '317 Claim 1l and '732 Claim 16: 24: 49
1? 16: 24: 56

A '317 and the '732? 16: 24: 56

Q Correct. 16: 25: 08

A Well, first and forenost, the 16: 25: 44
372 [sic] Caim1l requires a nmethod for 16: 25: 48
defining an automati on process. |In other 16: 25: 52
words, there would have to be sone 16: 25: 55
di scl osure or teaching of the process for 16: 26: 00
defining an automati on process. The '317 16: 26: 03
does not require that. 16: 26: 06

The '732 also requires the 16: 26: 09
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teaching or disclosure of defining a 16: 26: 16
conversation. That is not required in 16: 26: 19
the ' 317. 16: 26: 24
The 372 [sic] requires 16: 26: 25
associ ating the defined conversation with 16: 26: 34
t he defined automation process. That's 16: 26: 37
not a specific requirenent of the '317. 16: 26: 41
Q Sorry, you neant '732, 16: 26: 46
correct? 16: 26: 49
A That's a requirenment of the 16: 26: 49
' 732, associating, but not the '317. 16: 26: 53
The 372 requires -- 16:27:12
MR. MACEDO: Excuse me. 372 16: 27: 17
or '7327? 16:27: 19
THE W TNESS: Sorry, '732. 16:27: 22
A The '732 requires simulating a 16: 27: 31
sequence of interactions with the 16: 27: 39
di spl ayed user interface, wherein the 16:27: 42
automati on process is paraneterized. 16: 27: 45
'317 also requires sinmulating user input 16: 27: 49
to the GU of the target system but does 16: 27: 53
not necessarily indicate that it has to 16:27:58
be paraneteri zed. 16: 28: 00
The ' 732 requires the 16: 28: 01
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publ i shing of the defined conversation so 16: 28: 04
that it would be accessible to the user 16: 28: 07
via natural |anguage interface. The '317 16: 28: 11
just identifies a natural |anguage 16: 28: 15
interface. Not the publishing process. 16: 28: 19
The '732 -- hmm The ' 732, 16: 28: 24
claimelement 1-E, describes the 16: 28: 49
paraneteri zed automati on process is 16: 28: 54
i nvoked automatically by the natural 16: 28: 58
| anguage i nterface using one or nore 16: 29: 00
val ues provided by the user to the 16:29: 01
natural | anguage interface. For the one 16: 29: 06
or nore paraneters. The '317 requires 16: 29: 10
the i nvoking of the automation process 16: 29: 17
using a natural |anguage interface where 16: 29: 24
t he user provides an instruction but not 16: 29: 26
necessarily one or nore paraneters. 16: 29: 29
But other than to collect 16: 29: 35
i nformati on. 16: 29: 39
I would say those are the 16:29: 43
primary differences between the 372 [sic] 16: 29: 45
and the '317. 16: 29: 48
(Reporter clarification.) 16: 29: 56
A ' 732. 16: 30: 01
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Q So turning back to your '317 16: 30: 07
decl arati on. Page 153. 16: 30: 09
A Do you have the page nunber 16: 30: 27
fromthe top? 16: 30: 29
Q It would be 153. 16: 30: 30
A 153, okay. 16: 30: 32
Yes, that's ny signature page. 16: 30: 43
Q Ckay. And did you draft the 16: 30: 45
' 317 decl aration? 16: 30: 48
A I did. 16: 30: 49
Q And did you begin working on 16: 30: 49
the '317 decl aration before the '732 16: 30: 51
decl arati on? 16: 30: 55
A. No. | believe the order would 16: 30: 55
have been '664, 372 [sic] and the '317. 16: 30: 59
But | don't think -- in other words, | 16: 31: 06
don't think | started, for exanmple, the 16: 31: 16
'317 after the '664 was conplete. | 16: 31: 22
drafted portions of each of them 16: 31: 26
starting with the '664, then the 372 16: 31: 31
[sic], then the '317. Then | basically 16: 31: 34
conpleted the '664, then conpleted the 16: 31: 37
"732 and then conpleted the '317. 16: 31: 41
MR. MACEDO: Counsel, when he 16: 31: 45
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said 372, | think we can clarify he 16: 31: 46
meant '732. Is that okay? 16: 31: 48
MS. NGUYEN: Yes. 16: 31: 50
Q Can you explain the process in 16: 31: 56
whi ch you prepared your '317 decl aration? 16: 31: 58
A Sure. It was very much like | 16: 32: 01
did for the '664 and the '732. | 16: 32: 04
reviewed the declaration of Dr. Beigi. 16: 32: 08
reviewed the petition and the PTAB 16: 32: 14
decision. | reviewed the prior art. And 16: 32: 17
then prepared an outline of what 16: 32: 20
potential argunments or rebuttals | think 16: 32: 25
wer e applicable based on the grounds of 16: 32: 29
the petition in Dr. Beigi's declaration. 16: 32: 36
After outlining that, | met 16: 32: 40
with counsel, we discussed how I m ght 16: 32: 43
present those in ny declaration. | 16: 32: 44
performed some of the drafting of the 16: 32: 48
content. Counsel perfornmed sonme of the 16: 32: 50
drafting of the content. For exanple, 16: 32: 53
t he overviews and ot her information. 16: 32: 55
VWhen we conpleted the draft, | reviewed 16: 33: 01
that with counsel. Then | provided 16: 33: 03
updates and revisions to that. And then 16: 33: 10
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submtted a final draft. 16: 33:12
Q So ot her than the declaration 16: 33: 19
of Dr. Beigi, the petition, the PTAB 16: 33: 22
deci sion and the prior art, did you 16: 33: 25
revi ew anyt hi ng el se? 16: 33: 27
A Well, I have a list of 16: 33: 32
mat eri als considered. So | reviewed 16: 33: 35
those in whole or in part as well. 16: 33: 38
Q Do you recall which ones you 16: 33: 41
reviewed in part? 16: 33: 43
A So |I'm | ooking at page 1. 16: 34: 20
Page 1 of ny declaration. And that 16: 34: 28
contains a table, continuing on pages 2 16: 34: 33
and 3. 16: 34: 38
Exhi bit No. 1004 | reviewed in 16: 34: 42
whol e. 16: 34: 45
Exhibit 1005 | reviewed in 16: 34: 46
whol e. 16: 34: 48
Exhi bit 1006 | reviewed in 16: 34: 51
whol e. 16: 34: 53
1009 | reviewed in whole. 16: 34: 55
1011 | reviewed in whole. 16: 34: 59
1013, | believe I reviewed in 16: 35: 09
whol e. 16: 35: 15
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1014, the Allen patent, | 16: 35:18
reviewed in whole. 16: 35: 21
1016, the Krishnan patent, | 16: 35: 23
reviewed in whole. 16: 35: 26
Application 1017, the 16: 35: 29
provi si onal application to Krishnan, | 16: 35: 33
revi ewed i n whole. 16: 35: 36
The 1018 by Krishnan | 16: 35: 38
reviewed in whole. 16: 35: 43
1026, Melendez, | reviewed in 16: 35: 44
whol e. 16: 35: 48
1028, "Robotic Automation 16: 35: 53
Enmerges As a Threat to Traditional 16: 36: 00
Low Cost Qutsourcing,” | reviewed that at 16: 36: 03
| east in part. 16: 36: 05
1029 | reviewed at least in 16: 36: 13
part. 16: 36: 17
1030 | reviewed at least in 16: 36: 19
part. 16: 36: 21
1031 | reviewed at least in 16: 36: 22
part. 16: 36: 26
1032 | reviewed in whole. 16: 36: 30
1033 | reviewed in whol e. 16: 36: 34
Q And how many hours woul d you 16: 36: 47
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say you worked with counsel to prepare 16: 36: 48
your '317 declaration? 16: 36: 49
A Again, of the 30 to 40 hours | 16: 36: 52
spent with counsel on all three of these, 16: 37: 03
| would say at least a third of that for 16: 37: 06
the ' 317. 16: 37: 09
Q A third of that, neaning 10 -- 16:37:13
A. Previ ously you asked how nmuch 16:37:18
time | spent with counsel on this matter. 16: 37: 19
And | said in preparing ny decl arations, 16: 37: 24
30 to 40 hours. |In Zoom neetings with 16: 37: 28
counsel. And specifically related to 16: 37: 31
317, | would say about a third of that 16: 37: 36
tinme. 16: 37: 38
Q Athird of 30 to 40 hours? 16: 37: 38
A. Correct. 16: 37: 40
Q For the '317? 16: 37: 40
A Correct. 16: 37: 42
Q Al one? 16: 37: 43
A That's right. 16: 37: 44
Q Let's turn to paragraph 296 of 16: 37: 46
your ' 317 decl aration. 16: 37:50
296, | have that. 16: 38: 14
Ckay. And 296 spans pages 137 16: 38: 16
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| VAN ZATKOVI CH

and 138 of your decl aration. 16: 38: 20
A That's correct. 16: 38: 23
Q On page 138, the latter part 16: 38: 23
of paragraph 296 of your '317 16: 38: 28
decl aration, it says, fourth sentence -- 16: 38: 32
fourth line fromthe top, "This is a nere 16: 38: 36
scri pt execution and does not perform an 16: 38: 39
automati on process."” 16: 38: 41
Do you see that? 16: 38: 44
MR. MACEDO. (Objection to 16: 38: 44
form 16: 38: 45
A | see that. 16: 38: 45
Q What's the difference between 16: 38: 46
a script automation -- sorry, a script 16: 38: 48
execution and an automati on process? 16: 38: 51
MR. MACEDO  Objection to 16: 38: 52
form 16: 39: 54
A Well, put sinply it's not 16: 39: 54
using a natural |anguage interface. |It's 16: 39: 56
using a sinple rul es-based on sinple 16: 39: 58
script to gather the information. That's 16: 40: 02
quite evident in the description of 16: 40: 05
Kri shnan, which defines how it retrieves 16: 40: 11
and interprets information fromthe user. 16: 40: 14
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| VAN ZATKOVI CH

Q So in your opinion, Krishnan 16: 40: 31
does not teach an automati on process 16: 40: 36
because it teaches a sinple script. 1Is 16: 40: 38
that right? 16: 40: 45
MR. MACEDO: (Objection to 16: 40: 45
form 16: 40: 46
A. It does not teach an 16: 40: 46
automati on process of the clains that 16: 40: 49
interacts with the GU elenent of the 16: 40: 54
target system And it doesn't represent 16: 40: 57
an automati on process which requires 16: 40: 59
i nput from natural | anguage inputs. 16:41: 02
Because Krishnan does not support natural 16: 41: 07
| anguage processi ng. 16:41: 11
Q So in your declaration, 16:41: 23
paragraph 296, when you say "this is a 16: 41: 25
mere script execution,"” what are you 16:41: 29
referring to? 16:41: 32
MR. MACEDO (Objection to 16:41: 32
form 16: 41: 36
A It's identifying -- Krishnan 16: 41: 36
descri bes defining a conversation using 16:41: 40
very special rote exanples. Not 16:41: 45
analyzing the user's grammr, not trying 16:41: 48
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| VAN ZATKOVI CH

to parse the syntax of the user's 16:41: 52
response. It defines a set of options of 16:41: 54
what responses it expects. And it 16: 41: 57
mat ches to one of those responses. So 16:41: 59
that's not using natural | anguage 16: 42: 02
interface. 16: 42: 03
It's al so not using that 16:42: 04
information collected to inplenent an 16: 42: 08
aut omati on process that interacts with 16:42: 16
the GU of the target system Because 16:42: 19
Kri shnan does not integrate with the 16:42: 24
target systemusing the GUI, it 16: 42: 26
integrates directly with the back end of 16: 42: 28
the target system 16:42: 32
Q What do you nean by 16:42: 42
"integrate?" 16:42: 43
A I ntegrate. How does Krishnan 16: 42: 45
use the information that it collected 16: 42: 50
with its interaction with the user in 16:42: 54
order to autonate the back end process. 16: 42: 56
Q So in your opinion, does 16:42:59
"integrate" and "interact" have the sane 16:43: 01
meani ng? 16: 43: 03
A Well, "interact,” in the 16: 43: 04
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| VAN ZATKOVI CH

context of the patents, discusses 16: 43: 07
interacting with the user. Interacting, 16:43: 11
| would say interacting between, for 16: 43: 15
exanpl e, a chatbot and a back end target 16: 43: 17
system that would be nore |ike 16: 43: 23
integrated. O interfacing. | wouldn't 16: 43: 28
call it necessarily interacting. 16:43: 34
Q So "interacting" nmeans between 16: 43: 37

t he chatbot and a user. Correct? 16:43: 42
A As far as |I'maware, the term 16: 43: 45
"interacting" within the patent is only 16:43: 48
used to describe the user interacting 16: 43: 50
wi th the chatbot. 16:43:52
Q And "interfacing" neans 16: 43: 53

bet ween the chatbot and a back end target 16: 43: 55
syst enf 16:44: 01
A No, it's not exclusive to that 16: 44: 06
either. The passing of information from 16:44: 11
one to the other. You can pass 16: 44: 14
information fromthe user to the chatbot. 16: 44: 15
Q MM hnmt? 16:44:. 17

A You can pass information from 16:44:18

the chatbot to the automati on process. 16: 44:19
You can pass information fromthe 16: 44: 22
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| VAN ZATKOVI CH

automati on process to the target system 16: 44: 23
Whet her you use the word "interface" or 16: 44: 27
"integrate" or "interact," they're all 16: 44: 30
perform ng the sane thing. They're 16: 44: 36
exchangi ng i nformati on. 16: 44: 38
So what |I'mrepresenting to 16: 44: 39
you is that the interaction or the 16: 44: 40
interface or the integration between the 16: 44: 47
chat bot and the target system does not 16: 44: 49
occur by using the target systems GU or 16: 44: 51
user interface. 16: 44: 58
MS. NGUYEN:. \Why don't we take 16: 45: 40
a break. 16: 45: 42
THE VI DEOGRAPHER: We are 16: 45: 42
going off the record at 4:46 p. m 16: 45: 43
(A recess was taken.) 16: 45: 47
THE VI DEOGRAPHER: We're back 16: 55: 38
on the record at 4:56 p.m 16: 55: 39
MS. NGUYEN: M. Zatkovich, | 16: 55: 43
just want to rem nd you not to talk 16: 55: 46
to counsel until you've been passed 16: 55: 47
over to them which would be not 16: 55: 49
today. And we w |l be concluding 16: 55: 51
for the day, picking up for the 16: 55: 53
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| VAN ZATKOVI CH

remai nder of the deposition 16: 55: 56
t onor r ow. 16: 55: 58
MR. MACEDO. And objection to 16: 55: 58

form 16: 55: 59
THE VI DEOGRAPHER: We're going 16: 56: 01

off the record at 4:56 p. m 16: 56: 02
(Time noted: 4:56 p.m) 16: 56: 04
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| VAN ZATKOVI CH
CERTI FI CATE

I, ERIC J. FINZ, a Shorthand
Reporter and Notary Public within and for
the State of New York, do hereby certify:

That | VAN ZATKOVI CH, the witness
whose deposition is hereinbefore set
forth, was duly sworn by me and that such
deposition is a true record of the
testimony given by the witness.

| further certify that | am not
related to any of the parties to this
action by blood or marriage, and that |
amin no way interested in the outcome of
this matter.

I N W TNESS WHEREOF, | have hereunto
set my hand this 11th day of October, 2024.

/"’ —
Cf.,f = s =
( ' .ILW '4{/(/—)
ERI C J. FI NZ, a Shorthand
Reporter and Notary Public
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CHARLES R. MACEDO, ESQ
cnacedo@r el aw. com

Oct ober 11, 2024
RE: Whatfix, Inc. v. Wal knme, Ltd.

10/ 7/ 2024, Expert |van Zat kovich (#6918955)

The above-referenced transcript is available for
revi ew.

Wthin the applicable tinmeframe, the w tness should
read the testinony to verify its accuracy. If there are
any changes, the witness should note those with the
reason, on the attached Errata Sheet.

The witness should sign the Acknow edgnent of
Deponent and Errata and return to the deposing attorney.
Copi es should be sent to all counsel, and to Veritext at
(production-ca@eritext.com

Return conpleted errata within 30 days from
recei pt of testinony.
If the witness fails to do so within the tine

allotted, the transcript my be used as if signed.

Your s,

Veritext Legal Sol utions
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| VAN ZATKOVI CH
| NSTRUCTI ONS TO W TNESS

Pl ease read your deposition
over carefully and make any necessary
corrections. You should state the reason
in the appropriate space on the errata
sheet for any corrections that are made.

After doing so, please sign
the errata and date it.

You are signing same subject
to the changes you have noted on the
errata sheet, which will be attached to
your deposition.

It is imperative that you
return the original errata sheet to the
deposing attorney within thirty (30) days
of receipt of the deposition transcript
by you. If you fail to do so, the
deposition transcript may be deemed to be

accurate and may be used in court.
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Whatfix, Inc. v. Wal kme, Ltd.
Expert |van Zatkovich (#6918955)

ERRATA SHEET

PAGE__ LINE___ CHANGE
REASON

PAGE__ LINE__ CHANGE
REASON

PAGE LINE__ CHANGE
REASON

PAGE__ LINE___ CHANGE
REASON

PAGE__ LINE__ CHANGE
REASON

PAGE_ LINE_ CHANGE
REASON

Expert |van Zatkovich Dat e
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VWhatfix, Inc. v. Wal knme, Ltd.

Expert |van Zat kovich (#6918955)

ACKNOWLEDGEMENT OF DEPONENT

|, Expert Ivan Zatkovich, do hereby declare that |
have read the foregoing transcript, | have nade any
corrections, additions, or changes | deenmed necessary as
not ed above to be appended hereto, and that the sanme is
a true, correct and conplete transcript of the testinony

gi ven by ne.

Expert |van Zatkovich Dat e

*1f notary is required

SUBSCRI BED AND SWORN TO BEFORE ME THI' S

DAY OF , 20

NOTARY PUBLI C
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