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Novenber 11, 2024
9:09 a.m
Deposi ti on of HOVAYOON BEI G, held at
Anster, Rothstein & Ebenstein, 405 Lexington
Avenue, New York, New York, before Mary F.
Bowman, a Regi stered Professional Reporter,
Certified Realtine Reporter, and Notary Public
of the States of New Jersey and New York.
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APPEARANCES:

MORRI SON FOERSTER
Attorneys for the Plaintiff

707 W1 shire Boul evard

Los Angeles, California 90017
BY: JEAN NGUYEN, ESQ

MEHRAN ARJOVAND, ESQ

AVSTER, ROTHSTEI N & EBENSTEI N
Attorneys for the Patent Owner
405 Lexi ngton Avenue

New York, New York 10174
BY: CHARLES MACEDO ESQ

THOVAS HART, ESQ

DARREN HABER, ESQ

ALSO PRESENT:
Ziv 3 azberg, Esq.

| van Zat kovi ch
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HOVAYOON BEI G,
called as a witness by the parti es,
havi ng been duly sworn, testified as
fol | ows:
EXAM NATI ON BY
MR. MACEDG
Q Good nor ni ng.
A Good nor ni ng.
Q Dr. Beigi, can you please state your
nanme and residence on the record?
A Homayoon Beigi. | live in South
Sal em New York, 49 Bouton Road.

MR MACEDO Ckay. So I'mgoing to
mark as Beigi Exhibit 22 the patent
owner's second notice of deposition of
Dr. Homayoon Beigi from | PR2023-01368 f or
Pat ent Nunber 10, 819, 664 B2.

(Exhibit 22, docunent entitled
"Notice of Deposition of Dr. Honayoon

Beigi," marked for identification, as of
this date.)

MR. MACEDO And I'mgoing to nark
as Beigi Exhibit 23 the patent owner's

noti ce of second deposition of
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Dr. Homayoon Beigi from | PR2023-01379
associated with U S. Patent
Nunmber 11, 258, 732 B2.
(Exhi bit 23, docunent entitled
"Notice of Deposition of Dr. Homayoon

Beigi," marked for identification, as of
this date.)

MR. MACEDO: And |I'mgoing to mark
as Beigi Exhibit 24 patent owner's notice
of second deposition of Dr. Homayoon Bei gi
from | PR2024- 00065 for Patent
Nunmber 11, 558, 317 B2.

(Exhi bit 24, docunent entitled
“"Notice of Deposition of Dr. Homayoon
Beigi," marked for identification, as of
this date.)

Q And, Dr. Beigi, do you recognize
t 227

A Yes, | do.

And how do you recogni ze it?

| was given a copy by the counsel.

And do you recogni ze Exhibit 237

> O > O

Yes.

Q And how do you recognize it?
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A The sanme, | was given a copy.

Q And do you recogni ze Exhibit 247

A | do.

Q And how do you recognize it?

A | was given a copy.

Q Ckay. And you understand that you
are appearing here today for all three of those
notices and the consolidated deposition for all
three I PRs, correct?

A | do.

Q Ckay

MR. MACEDO  And, Counsel, you agree
that we stipulate this can be used in all
three IPRs, today's transcript and
tonmorrow s transcript?

M5. NGUYEN: Correct.

Q And you were previously deposed in
the context of these three IPRs by ne, correct?

A Yes.

Q And you were deposed for two days,
ri ght?

A Yes.

MR MACEDO Ckay. So I'mgoing to
mark as Exhibit 25 -- I'mgoing to mark as7of33s
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Bei gi Exhibit 25 the deposition transcri pt
of Homayoon Beigi from June 25, 2024.

(Exhi bit 25, deposition transcript
of Homayoon Bei gi, dated June 25, 2024,
mar ked for identification, as of this
date.)
Q And ask if you recognize it.

M5. NGUYEN: Counsel, is there a
reason why Dr. Beigi is --

MR. MACEDGO  Singl e-si ded because
it's the exhibit, and | gave you
doubl e-si ded so you didn't have to copy so
much.

M5. NGUYEN: Thank you.

MR. MACEDO. And, Counsel, we did
that wwth all the exhibits that were
mar ked.
A Yes, it seens to be the transcri pt

of ny | ast deposition.
Q And have you revi ewed that
transcript before today?

A | have.
Q And did you find any m stakes or

errors in the transcript?
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A | did.
Q You di d?
A Yes.
Q And did you provide a correction
sheet to anyone of those m stakes and errors?
A | did to the counsel.
Q And were they typos or were there
any substantive errors?
A Sone typos, sone -- it's been a
whil e now because | did it back then.

There may have been a few m staken

negations or things like that.

MR. MACEDO  Counsel, do you have
t hose corrections?

M5. NGUYEN:. We can discuss this
| at er.

MR. MACEDO Well, since it inpacts
his testinony here today, | think the
answer is "yes" or "no" or "l don't know. "

M5. NGUYEN: | don't know.

Q kay. Dr. Beigi, do you have those
corrections sonewhere that you can access it?

A No. | didn't bring anything with
me. | just brought ny phone. 9 of 338
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Q Did you email it to counsel that you
can find it in your email if we take a break?
A No. | used a system for upl oading.
Q Ckay.
MR. MACEDO |I'mgoing to mark as
Bei gi Exhibit 26 the -- your deposition
transcript fromJune 26, 2024, Vol une 2.
(Exhi bit 26, deposition transcript
of Homayoon Bei gi, dated June 26, 2024,
Vol une 2, marked for identification, as of
this date.)
Q Do you recogni ze Beigi Exhibit 267
A Yes, | do.
Q And how do you recogni ze Bei gi
Exhi bit 267?
A | was given a copy of it.
Q And it reflects a transcript of your
deposition on day two --
A Yes.
Q -- fromthe prior deposition?
A Sane thing, yes.
Q Ckay. And did you find any errors
in that transcript?
A. | did the whole thing as a whole. 100f338
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So I'mnot sure whether there were errors in
this one. Definitely the other one, bigger
transcript, definitely had errors. This one may
have had just a few as well, but | don't
remenber any at this point.

Q And did you note any errors in the
transcript in any of your reply declarations
that were submtted in these cases?

A No.

Q Let's go ahead and mark your reply
decl arati ons.

MR MACEDO So we are now going to
mark as Beigi Exhibit 27 the Reply

Decl aration of Dr. Homayoon Beigi for

| PR2023- 01368 relating to U S. Patent

Nunber 10, 819, 664.

(Exhibit 27, docunent entitled

"Reply Decl aration of Dr. Homayoon Beigi,"

mar ked for identification, as of this

date.)
MR MACEDO |I'mgoing to mark as

Bei gi Exhibit 28 your Reply Declaration of
Dr. Homayoon Beigi fromliInter Partes

Revi ew Nunber | PR2023-01379 relating to 110f338
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U. S. Patent Nunber 11, 258, 732.
(Exhi bit 28, docunent entitled

"Reply Decl aration of Dr. Homayoon Beigi,"

mar ked for identification, as of this

date.)

MR. MACEDO And we are going to
mark as Beigi Exhibit 29 the Reply

Decl aration of Dr. Homayoon Beigi Inter

Partes Revi ew Nunber | PR2024- 00065 Pat ent

Nunber 11558317.

(Exhi bit 29, docunent entitled

"Reply Decl aration of Dr. Homayoon Bei gi,

mar ked for identification, as of this

date.)

Q Dr. Beigi, | see you are review ng
your transcript, which is -- | nean, review ng
t he docunents, which is what | want you to do.
Pl ease take your tinme because |'m going to ask
you for each one whether you recognize it.

Are you done review ng?

A Yes.

Q kay. Do you recognize Exhibit --
Bei gi Exhibit 27?

A Yes, | do.
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Q And what is it?

A That's ny reply declaration for
Pat ent Nunber ' 664.

Q Ckay. And you are using '664 as the
| ast three digits of U S. Patent
Nunber 10, 819, 664 from | PR2023- 01368, correct?

A | am

Q And if we refer to that patent as
the '664 patent throughout this deposition, you
wi || understand what that is?

A Yes.

Q Ckay. And, Dr. Beigi, I'mgoing to
gi ve you the exhibits we have al ready previously
mar ked, the original versions that we marked, so
you can refer to themagain, if you want to.

A Thank you.

Q kay. Including the '664 patent,
which he is pulling for you now

A Yes.

Q So | am handi ng you what was

previously marked as the original as Beigi
Exhibit 8 at your June 25, 2024 deposition and
it is U S Patent Nunmber 10, 819, 664.

|"mgoing to | eave the Post-it on 130f338
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It, which says, "Original Exhibit," so we know
this is the original, not a photocopy.

A Yes. Thank you.

Q kay. And when we refer to the '664
patent, you are referring to Beigi Exhibit 8,
correct?

A Yes.

Q kay. And during these proceedi ngs,
t hat was marked as Exhibit 1001 at the bottom of
t he page.

A Yes.

Q Ckay. So you said you recogni zed
Beigi Exhibit 27 as relating to Beigi Exhibit 8
| PR reply declaration, correct?

A Yes.

Q kay. And have you reviewed in
preparation for today's deposition Beigi
Exhi bit 277?

A Yes.

Q And did you find any m stakes or
errors which need to be corrected?

A No.

Q And do you testify here now that, in

your opinion, everything in Beigi Exhibit 27 is140f338
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truthful and correct to the best of your
ability?

A To the best of ny ability, yes.

Q And that there are no errors init?

A As far as | know, no.

Q And do you believe that you fully
conplied with your obligations in preparing
Bei gi Exhibit 27 to the PTAB in ternms of the
I nformati on you provided?

A l"mnot sure if | understand the
guestion. Sorry.

Q Wel |, do you understand that you had
any obligations to provide any specific
I nformati on when you submitted Beigi Exhibit 27
for use in | PR2023- 013687

A What do you nean by "specific
i nformation"? |'msorry.

Q Is there anything that you need to
do as an expert to submt, like providing if you
are being paid, for exanple?

A Yes. In the introduction of the
decl aration, | have provided information -- such

I nf or mati on.

Q You -- tal king about paragraph 2? 150f338
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A Par agraphs 1 and 2, being retained
and |' m bei ng paid.
Q And in paragraph 2, you say, "I am
being paid at ny standard consulting rate.”

Correct?

A Yes.

Q But you didn't say what the standard
consulting rate was.

A We spoke about this in the | ast
deposition. |It's the sane rate.

Q And what is that rate?

A Like | nmentioned in the previous
deposition, because there is a third party
I nvol ved, which is -- which is IM5 Experts, that
|"mretai ned through, there is a markup that
t hey do.

So ny standard rate, |I'mnot sure
what excess paynent | mss for that rate, but ny
standard rate is standard to IM5, and |I'm
obligated not to produce that because, of
course, because they mark it up.

However, | gave you a ball park | ast

time, and it's the sane ballpark. It's on

record. 16 of 338
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Q So you are intentionally not

paid as you're standard rate because it would

you, Is that it?

A. That's correct.

your standard consulting rate that you're
charging is in the record because you consi der
it a violation of an NDA, correct?

A The exact anobunt cannot -- yeah,
because of the NDA, | cannot produce the exact

anount .

conti nuously asking to do so.

Q And 1'mgoing to continuously ask
you again if you don't say it now.

A And may | just refer you to our
previ ous deposition? Because it's on record.

Q Then you can say it. So you have

board what your standard consulting rate that

violate your NDA with the service that retained

Q And so the board does not have what

| did give you a ballpark figure in

our | ast deposition because | was forced to by

provi ding the anmount of noney that you are being

the deposition in front of you, |ook at anything

you want, but |I'masking you to identify for the
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you are charging in this deposition.
| don't care what your client is
payi ng but |I'mjust asking what you are being
pai d.

A That's the part that |'m under NDA
not to divulge. However, | can tell you, like |
did last tine, that's in the ballpark of 450 to
500, in that range.

Q Ckay.

And do you know what the markup that
IMS is charging your ultimate client?

A ["'mnot privy to that. | have no
| dea.

Q But in any event, whatever that
markup is, you're not receiving?

A No, |'m not.

Q s there any other things that you
understand you are obligated to disclose in
order to qualify as an expert wtness in this
case?

M5. NGUYEN:. (bjection, form
A | believe ny background, which | had

previously disclosed in ny previous decl aration

in full, and since this declaration is a 18 of 338
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continuation, a lot of the information is
actually available in ny previous decl aration,
whi ch was Exhibit 1003 listed in this as one of
t he exhibits.

Q And is there any information which
has changed since Exhibit 1003 that you are
referring to was prepared and submitted to the
PTAB?

A No.

Q So you have no credentials beyond
the credentials that were identified in your
original declaration marked as Exhibit 1003 in
| PR Nunber 2023-01368 --

M5. NGUYEN: (bjection, form

Q -- is that correct?

A | have since published no papers but
I ncrenmental things basically.

Q And do any of those papers have
I nformation that relate to the subject matter of
any of the three | PRs?

A No, they don't.

Q So does it add to your

gqualifications to be an expert with respect to

any of the three IPRs that you published those 19o0f338
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addi ti onal papers since you submtted
Exhi bit 1003 in | PR2023-013687
A | don't believe so. |It's just an
I ncrenental mai ntenance of ny capabilities.
| -- I aman active professional --
Q And did you --
A -- so | continue ny profession.
Q Did you publish anything dealing
wi t h chat bot s?
A No.
Q Did you publish anything dealing
with natural | anguage processing?
M5. NGUYEN: (bjection, form
A Nat ural | anguage processing is one
of ny fields. So because I'min the field of
speech recognition, and natural |anguage
processing being part of it, so | have sone
publications that do relate to natural |anguage
processi ng.
Q Si nce you submtted Exhibit 10017
A Yes.
Q kay. So in addition to requesting
copies of the errata sheets that you have
submtted for your two prior deposition 20 of 338
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transcripts, we are requesting copies of each of
t he papers that you have published since
Exhi bit 1001 was submitted in | PR 10, 819, 664
that relate to your expertise in natural
| anguage processi ng.
M5. NGUYEN:. (bjection, form

Q Can you identify what those papers
are on the record?

A Al of themare on archive.org, and
searching ny nane wll show ny recent papers.

Q So when we take a break, if you can
do that on your phone so you can tell us, that
woul d be great.

A Tell you what?

M5. NGUYEN. Objection to form

A ["msorry, tell you what? [|'m
aski ng.

Q Tell you the papers that you have
publ i shed since you submtted Exhibit 1001 in
IPR 10 -- I'msorry, |PR2023-01368 that rel ate
to natural | anguage processing.

A Yes.

Q You understand that natural |anguage
processing is a skill set that you've identifiegd{of338
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a person of ordinary skill in the art woul d need
for all three IPRs, correct?

A Yes.

Q Have you published any papers on
natural | anguage interfaces since you submtted
Exhi bit 1001 in | PR2023-013687

M5. NGUYEN: (bjection, form

A Nat ural | anguage interfaces are
I ntegral to sonme natural | anguage processing
systens and not directly.

Q Can you explain that?

| don't quite understand what you
nean by "integral."

A Nat ural | anguage processing, natural
| anguage i nterface, they both have in common
sonething called "natural |anguage." So they
are related. That is all.

And in that sense, when you talk
about one, you may use the other.

And in that sense, like |I said, not
directly -- | did not directly publish sonething
on -- specific to natural |anguage interfaces.
But it's hard to -- for ne to tell you whether

t here was anyt hi ng about natural | anguage 22 of 338
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interface in there.

Q Do you understand that natura
| anguage i nterfaces necessarily use natural
| anguage processi ng?

M5. NGUYEN. Qbjection, form

A No.

Q Well, how are they rel ated then?

A As | said, they could be used in
conjunction, but they don't have to be.

Q What is the key features that
define, in your opinion, a natural |anguage
interface as you would use it in your witings
on natural | anguage processing?

M5. NGUYEN: (bjection, form

A In my witing in natural |anguage
processi ng?

You're asking for sonething else in
| i ght of yet another subject.

Q "' masking -- you've identified that
you woul d have used or touched upon, as |
understand it, the concept of natural |anguage
I nterfaces because you're witing on natural

| anguage processing invol ving speech

recognition, right? 23 of 338
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A | said not directly.

Q Ckay. But you said they're rel ated.

A They could be. They -- they can be
rel at ed.

Q Have you ever in any paper on

nat ural | anguage processing ever used the phrase
"natural |anguage interface," to the best of
your recollection?

M5. NGUYEN: (bjection, form

A | can't recall because | wasn't
focused on whether | used sonething |like that.

Q VWl l, you certainly opine on natural
| anguage interfaces in the context of these
three I PRs, right?

A | do.

Q And in that context, did you go back
and say, Hey, what have | said before about
nat ural |anguage interfaces in ny witings or
t eachi ngs or correspondence or comruni cations or
anywher e?

A No, | had no reason to do that. |
have a cl ear understandi ng of what natural

| anguage interface is. | did not need to

exam ne, reexamne what |'ve witten in the pasb4of33s
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about them M understandi ng hasn't changed.
Q And what is that understandi ng?
| want all the elenents that are
necessary to define what a natural |anguage
I nterface i s under your understandi ng.
M5. NGUYEN:. (bjection, form
A Can you be nore specific, in what
cont ext ?
Q When you're witing about natural
| anguage processing as soneone of expert -- as
an expert in the field, what is your
under standi ng of the critical elenents to define
sonet hing as a natural | anguage interface?
M5. NGUYEN: (bjection, form
A But you are conflating the two
things. You are conflating natural |anguage
processi ng and natural |anguage interface, and
you're asking ne to tell you what natural
| anguage i nterface neans with regards to natural
| anguage processi ng.
You are conflating the two.
Q Well, you've identified that a
person of ordinary skill in the art would be

soneone who woul d have experience using natural 250f338
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| anguage processing, correct?

A That's correct.
Q And so as soneone not with -- just
experience, but a lot of experience, | want to

understand in the context of your witings on
nat ural | anguage processi ng how you woul d be

using the term"natural |anguage interface."”

applying the standard that you set forth.
M5. NGUYEN. (Objection, form
A A natural |anguage interface woul d
be an interface that allows you to pass natural
| anguage.
Q And does that require draw ng
I nference of intent or sentinent?
M5. NGUYEN:. (bjection, form
A Be nore specific, please. Wat do
you nean does it -- | nean, why intent or

sentinment? Can you be nore --

an under standi ng of whether a natural | anguage
i nterface would require the draw ng of an

i nference of intent or sentinent of the other

I|"mnot conflating them |'mnerely

Q Well, you're an expert. Do you have

person that is interacting with the interface? 260f338
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M5. NGUYEN: (bjection, form
A Li ke | said, natural |anguage
interface is the interface, which is the
barrier, the point of communication that allows
natural | anguage to be passed fromone entity to
anot her.
It's an interface for natural
| anguage. That is all it is.
|"mnot sure how | can answer the
guestion you're asking because you're bringing
i n, you know, other subject into the matter.
It's -- like | said, it's just the
barrier between two entities or nore that would
be the point of communi cation of natural
| anguage. It's an interface where natural
| anguage can be passed on. That is all it is.
Q And does that nmean that if | were to
i nput into that interface "I want to buy a
book," is there anything that interface needs to
do in response to ne typing in "l want to buy a
book" to qualify as a natural | anguage
i nterface?
M5. NGUYEN:. (bjection, form
A. Do you want to give ne a context fop7of338
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t hat ?
Q | just did.
| have a natural |anguage interface
as you understand it as soneone of extraordinary
skill in the art using NLP, and if | type into
that interface "I want to buy a book," is there
anything that interface needs to be able to do
in order to qualify to be a natural | anguage
I nterface?
M5. NGUYEN. (Objection, form
A But you are bringing in NLP again.

Like | said, it's just the point where you
pass -- so if |I say I want to buy a book, the
I nterface has done its job if it passes that
I nformation along to the receiving entity. That
Is the interface.

It's an interface for passing
nat ural | anguage.

Q Well, in the '664 patent, it talks

about natural | anguage input and natural
| anguage feedback, right?

In the clains.

You can | ook at colum 25 around

i ne 18 on. 28 of 338
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A Now, if you don't m nd, since you
said the clains, | was |ooking at the clains.
Q That's what | amtelling you,

colum 25 is the claiml1l, and I'mtelling you

that it's around |ine 187

A | saw the interface. | was | ooking
for -- I"'msorry, | saw the interface and the
| nput .
You al so tal ked about --
Q So why don't you -- I'msorry, 'l

Wi t hdraw the question and rephrase it for you.

Why don't you read out |oud starting
at line 15 of colum 25 of the '664 patent that
we marked as Beigi Exhibit 8 the using el enent.

A Yes.

"Using a natural |anguage interface,
receiving input froma user as part of a natural
| anguage conversati on between the natural
| anguage i nterface and the user, wherein the
nat ural | anguage conversation conprises a first
nat ural |anguage i nput fromthe user, a natural
| anguage feedback on the first natural |anguage

I nput fromthe natural |anguage interface, and a

second natural |anguage input fromthe user in 290f338
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response to the natural |anguage feedback."

Q Ckay. Do you understand what that
usi ng el enent neans?

A Yes.

Q Ckay. And in that using elenent, it
starts by saying, "Using a natural |anguage
I nterface.”

Correct?

A Yes.

Q Is that the sane termthat you
under stand as soneone with extraordi nary skil
in the art of NLPs?

M5. NGUYEN: (bjection, form

A Wiy NLPs agai n?

Q Because that's how you defined the
person of ordinary skill in the art as having a
skill set in the area with NLPs, correct?

A | understand. Ckay.

Q So | amtrying to understand as
soneone with the skill set of NLPs, how do you

understand the term "natural |anguage
i nterface"?
A | understand, yes.

Yes, natural |anguage interface i s 300f338
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inthis way -- inthis -- the way it's forned
here the sane way as | have an understandi ng of
what it is.

Q And the way that it is forned here,
It refers to receiving an input froma user as
part of a natural |anguage conversati on between
the natural |anguage interface and the user.

s that consistent wth how you
understand as soneone with skills in NLP of what
a natural |anguage interface is?

M5. NGUYEN:. (bjection, form

A No, because it says, "Using a
nat ural |anguage interface, receiving input."”

So receiving input using a natural
| anguage i nterface. Like |I said, natural
| anguage interface is the nedium it's the
barrier, it's the connection point that you're
using -- as it says, using a natural | anguage
I nterface, receiving input froma user as part
of a natural |anguage conversation between the
nat ural |anguage interface and the user.

Q So does a natural |anguage interface

receive input froma user as you understand the

term "natural |anguage interface"” in the contexBqof338
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of your expertise with respect to NLP?
M5. NGUYEN: (bjection, form

A You're asking if a user -- I'm
sorry, ask it again. |'ve lost that because it
was pretty | ong.

Q So does a natural |anguage interface
receive input fromthe user as you understand
the term"natural |anguage interface" in the
context of your expertise with respect to NLP?

M5. NGUYEN:. Sane obj ecti on.

A The natural |anguage interface is
used to obtain natural |anguage fromthe user.
It is the mechanism It's an interface.

It's -- it's plain English, interface.
That's -- no further than that, really. It's
I nterface.

Q VWell -- but an interface does, when
it on obtains that information, receive it,
correct?

M5. NGUYEN. (Objection, form

A The natural |anguage interface is

receiving information fromthe user by being the

medi um for the receinpt.

Q And as such, the natural |anguage 320f338
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I nterface receives input fromthe user as part
of a natural |anguage conversation between the
nat ural |anguage interface and the user,
correct?

A In this context, yes. But natural
| anguage interface is being used to receive the
I nput froma user as -- as is stated in this
claim

In this context, natural |anguage
interface is being used to be able to receive
I nput froma user as part of a natural |anguage
conversati on.

Q And part of the way it's being used
Is the interface itself receives that input,
correct?

A Yes.

Q And that input is part of a natural
| anguage conversation, correct?

A In this context, it is.

Q And what is a natural | anguage
conversation in this context with respect to a
natural | anguage interface?

M5. NGUYEN:. (bjection, form

A. A natural |anguage conversation in 330338
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this context is the conversation which utilizes
the natural |anguage interface for transmtting
nat ural | anguage.

Q And it's not just any conversation,
It's a natural |anguage conversation?

A Yes.

Q And how does a natural | anguage
conversation differ froma conversation?

M5. NGUYEN: (bjection, form

Q As soneone that has the skill set of
NLP |i ke you have identified a POSA woul d have.

A A natural |anguage conversation is a
conversation that utilizes natural | anguage.

We have to be careful because
sonetines in normal conversation, you may use it
wth just plain, say, conversation.

But in this context, natural
| anguage conversation specifically says that
there is natural |anguage involved in the
conversati on.

Q And how i s natural |anguage invol ved
I n the conversation --

M5. NGUYEN: (bj ecti on.

Q -- in the context of the natural 34 of 338
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| anguage i nterface and your understandi ng as
soneone W th experience in NLP?

M5. NGUYEN: Sane obj ecti on.

A In the context of this claimand
this patent, natural |anguage conversation is
t he passing back and forth conversation back and
forth of natural |anguage through the interface.

It does involve a user based on this
claim and | would surm se that based on this
claim it involves a nmachine.

Q kay.

And how do you surm se that the
machi ne is being invol ved?

"' m not asking you how you draw t he
surmsing, |I'masking what's the role of the
machi ne under your assunptions or your
under st andi ng?

M5. NGUYEN: (bjection, form

Q Let nme rephrase that.

You said you surm sed that the
nat ural | anguage conversation that is involved
in claiml involves both a user and a machi ne,
correct?

A Yes. 35 of 338
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Q Because you can't have a
conversation with only one side, correct?

A That's one of the reasons.

M5. NGUYEN: (bjection, form

A That's one of the reasons.

Q Right. And the other reason is it
didn't identify who the other side was?

A In the first part of claimdoesn't.
That's why | surm sed because it continues and
does tal k about a conputer program

Q kay.

So you understand that this claimis
requiring a natural |anguage interface that has
a natural |anguage conversation that is between
a user and sone sort of conputer or software,
correct?

A Yes.

Q And that the natural |anguage
conversation is sonmething nore than nerely a
conversati on.

M5. NGUYEN:. (bjection, form

A | wouldn't say it's nore than a
conversation. | would say it's a conversation
I nvol ving natural | anguage. 36 of 338
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Q Wll, if we struck out the words
"natural |anguage" fromthe claimbefore the
word "conversation,” would it change your
under st andi ng of the clainf

M5. NGUYEN. Qbjection, form

A It -- in this context, the
speci fications becone inportant as well. So
like | said, conversations sonetine is used
wi t hout qualifying natural | anguage.

So based on the specifications in
this context, again, there is other -- there
are, you know, references to natural |anguage.

Q kay. |I'mgoing to go back and ask
you the question again.

A Yes.

Q In the context of the '664 patent as
you' ve been applying it in the | PR2023-01368, if
claim1l had not said, "a natural | anguage
conversation,” on line 16 of colum 25, but
I nstead said, "a conversation,” would it change
at all in your opinion the scope of the clainf

M5. NGUYEN:. (bjection, form

A There are many pl aces where natural

| anguage is used in this claim And it probabl g7of338
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woul dn't change it nuch.
Q Again, | want to know, does it add
any neaning to the claimthat it says, "a

nat ural |anguage conversation," instead of "a
conversation" at line 16 of colum 24 of the
' 664 patent that we have marked as Bei gi
Exhibit 8, in your opinion as a person who is
I nterpreting what a person of ordinary skill in
the art with experience in NLP understands?
M5. NGUYEN. (Objection, form
A Just using "conversation" woul d need
nore context in terns of defining what sort of
conversation, possibly in the specifications,
and so it could very well be, like | said, that
It wouldn't change it dependi ng on the context.
Sayi ng "natural | anguage
conversation"” just is nore specific and,
therefore, it clarifies things, and | think
that's probably why it's there.
Q kay. So in your opinion, what
woul d a POSI TA with experience in NLP understand
the difference that is being clarified by using

the words "natural |anguage conversation”

I nstead of nmerely using the word "conversati on" 38 of 338
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in claiml of the '664 patent?
M5. NGUYEN: (bjection, form

A | would have to see the conversation
that they would refer to if they didn't say
"natural |anguage conversation" because de
facto, when we speak about conversation, because
conversing is an English | anguage word and it
nmeans to converse, to send human speech back and
forth.

And in that sense, that's why | said
it probably woul dn't change the neani ng nuch,
and | would have to see what they woul d have
defined their conversation as in that context.

That's a hypothetical. Here, they
have sai d natural |anguage conversati on.

So what ever conclusion | make woul d
be a very hypot hetical concl usion because |
don't know what they woul d have defined the
conversation as in that scope.

Q kay. If | were having an interface
where |'m progranmm ng a conputer using conmand
| i nes back in 1975, and | typed a conmand in

li ke input data field A or -- let nme rephrase

t hat . 39 of 338
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If | amback in 1975 and | am
programm ng a conputer using conmand |ines, and
| type a command in to the conputer and then the
conputer responds to that conmmand, assum ng we
are using BASI C progranm ng | anguage at the
time, would that be a natural | anguage
conversation?
M5. NGUYEN: (bjection, form

A You -- by "BASIC programm ng
| anguage, " are you tal king about capital B
BASI C?

Q Yes.

A The | anguage BASI C - -

Q Yes.
A -- or not a basic --

Q You can pick any programm ng
| anguage you want. | know back then, they were
usi ng BASI C because that's what | used to use.

A No, | can't pick any programm ng
| anguage because you coul d have a conversati onal
| anguage, and in '75 -- did you say '75?

Q Yes.

A In 1975, we are already nore than a

decade into the establishnent of the touring 40 of 338
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test, and people were working on creating
systens that would be able to converse between a
user and a nmachine in natural |anguage form

So even then, just by saying any
| anguage -- any programm ng | anguage, | don't
think it would be fair because it wouldn't cover
ever possible case, scenario.

The capital B BASIC that you were
using in the 1970s as a progranmm ng | anguage,
then that would have been -- it woul d be anot her
| anguage, it wouldn't be natural |anguage, it
woul d be a progranm ng | anguage which had its
own granmar.

Q So in your opinion, progranmng in
BASI C | anguage through an interface woul d be
using a natural |anguage interface with a
nat ural | anguage conversation or not?

M5. NGUYEN: (bjection, form

A In capital B BASIC, the | anguage
BASI C, not any basic program | anguage, in the
progranm ng | anguage called "BASIC, " you would
be conmmuni cating your instructions to the

machi ne using the granmar and the keywords, | ust

| i ke our | anguage has but its own grammar and 41 of 338
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its owmn keywords or words, and you woul d be
conmuni cating your information to the conputer.

Q Ckay. But not using natural
| anguage?

A So when you say, "natural |anguage,
we nean human | anguages.

Q That's your -- that's your
construction for purposes of the '664 patent
W th experience in NLP --

M5. NGUYEN. (Objection, form

Q -- is that correct?

A So natural | anguage woul d be the
type of |anguage that we are using in our
conversation. Any one of those | anguages, of
course. They're not limted to English but a
| anguage that humans use for conmuni cati on.

Q In contrast to a | anguage that is
bei ng used for progranmmng |like BASIC with a
capital B?

M5. NGUYEN. (Objection, form

A So BASICwth a capital Bis a
programm ng | anguage, whi ch when we say,
"natural |anguage,"” we nean | anguages t hat

devel op naturally by humans.
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H Beigi - 11.11.24
In contrast to a progranm ng
like BASIC with a capital B, correct?
Whi ch was created artificially, yes.
Now, the interface in claim1l
not only that there be a natural
conversati on between the natural

interface and the user but that there

be specific aspects of what's included in the

| anguage conversation, correct?
M5. NGUYEN. (Objection, form
Can you give ne exanples of what you
What is -- the next clause says,

the natural | anguage conversation

s," and it lists elenent of the

conversation, correct?

It says it "conprises a first
| anguage i nput" -- still a natural
-- "fromthe user, a natural |anguage
on the first natural |anguage input
nat ural |anguage interface, and a
atural | anguage input fromthe user in
to the natural feedback."

So there is natural |anguage goi ng 43 of 338
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i n, natural |anguage com ng back and natur al
| anguage goi ng in.

Q And that woul d be your understanding
of what a natural |anguage conversation is,
right?

M5. NGUYEN:. (bjection, form

A That's the type of conversation.

Q | want to knowis it your
under st andi ng of what a natural |anguage
conversation that is being used in the context
of a natural |anguage interface based upon your
under st andi ng as soneone with experience in NLP?

M5. NGUYEN: (bjection, form

A A natural |anguage conversation uses
natural |anguage interface to pass natural
| anguage back and forth or, you know, in sone
sinple cases in one direction, depending on the
context, of course.

Q In the context of the '664 patent,
can it only be one direction?

A In the context --

M5. NGUYEN:. (bjection, form

A In the context of a claim it says,

"a first natural |anguage input fromthe user 440f338
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and "a natural |anguage feedback on the first
nat ural | anguage i nput."

So right there, we have two, so
there is the two natural | anguage excerpts back
and forth.

Q So it isn't enough for the natura
| anguage conversation to have nerely an input
and feedback but it nust have a natural |anguage
I nput, the first natural |anguage input, and a
nat ural | anguage feedback, is that correct?

M5. NGUYEN:. (bjection, form

A The conversation in this context is
asking for this type of information in the form
of natural |anguage bei ng passed back and forth.

Q Is there any natural |anguage i nput
that receives input fromthe user as part of the
nat ural | anguage conversati on between a natural
| anguage interface and a user that you are aware
of that woul d not have a natural |anguage input
Wi th a natural |anguage feedback in response to
t hat input?

M5. NGUYEN:. (bjection, form

A Can you be nore specific? Just a

little bit -- narrow it down a little bit so 45 of 338
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that | can understand the exact question?

So the -- you're -- you're saying
that there is -- | just want to understand the
directions, right?

Q Explain to ne what you're not
under st andi ng because | can't be nore specific
t han what | was.

M5. NGUYEN:. Sane objecti on.

A You' re saying natural |anguage goes
in fromthe user to the nmachi ne?

That's -- | didn't understand the
directions. Can you explain?

Q You have a natural | anguage
I nterface which receives input froma user as
part of a natural |anguage conversati on between
the natural |anguage interface and the user,
ri ght?

A Yes.

Q Can you ever have that net w thout
the conversation including a first natural
| anguage i nput and, in response to that first
nat ural | anguage input, a natural |anguage
f eedback?

M5. NGUYEN. (Objection, form 46 of 338
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A And we are tal king about the
limtation of the conversation, not the
I nterface, right?

Q We are tal king about a natural
| anguage i nterface receiving input froma user
as part of a natural |anguage conversation
bet ween the natural |anguage interface and the
user.

Can that exist where the
conversation does not include a first natural
| anguage i nput fromthe user and, in response to
that first natural |anguage input fromthe user,
a natural |anguage feedback?

M5. NGUYEN: (bjection, form

A The natural |anguage interface, |ike
| said, has only the limtation that it has to
pass that special |anguage.

The direction doesn't matter. It
doesn't have to portable. So | just want to
make sure that that is clear.

The conversation part, which is
defined now using this interface, conversation,

| can think of exanples where you would have a

si npl e conversation where you woul d have sonme 470f338
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I nput fromthe user and a natural |anguage
com ng back or vice versa.

Conversation in the sense that it
woul d -- by -- because dependi ng on what the
context is and what the nmachine is supposed to
do, your conversation may basically be short of
the conpl ete conversation because it may end up
doi ng sonet hi ng.

So there are cases where it could
start out as conversation -- think of a parent
scolding a child who had just run away and then
hide. That's to the conversation, not -- it
didn't conpletely form because sonet hi ng
happened after that, some request, which may be
nat ural | anguage, which goes to the natural
| anguage i nterface.

And what is produced, if it's the
outcone that is requested by that natural
| anguage, that's one possibility that is sort o
a shorthand conversati on.

And by conversation -- because now
there is feedback. And it still has natural
| anguage conversati on because one -- at |east

one side was a natural | anguage.

f
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So in that sense, | can think of
exanpl es where you haven't -- you still have to
call that natural |anguage conversation because
there was natural |anguage involved and it was
conversati on.

Q Is it a conversation if there is no

response?
M5. NGUYEN: (bjection, form
A | didn't say there was no response.
Q That wasn't ny questi on.
| asked you, is it a conversation if
there was no response?
M5. NGUYEN:. Sane obj ecti on.

A Are you qualifying the response as
no response neans there is no answer, talking to
the wall basically? |Is that an exanple?

Q | s a nonol ogue a conversation?

A | don't want to becone
phi | osophi cal, but a nonologue is -- could be a
conversation because you woul dn't waste your
words. You're actually saying it to yourself.

Like | said, | don't want to becone

phi | osophical. W want to stick to this

cont ext . 49 of 338

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 08
10: 09
10: 09
10: 09
10: 09
10: 09
10: 09



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI
WHATFIX INC. V. WALKME LTD.

November 11, 2024

49

H Beigi - 11.11.24

But a nonol ogue can phil osophically
be a conversation with self --

Q kay.

A -- because you're thinking back and
you're talking to yourself.

So that thinking itself is answering
in response. So that's -- that's very good
exanple, by the way. Thank you.

Q Sois -- if you type in a nonol ogue
into an interface, is that a natural | anguage
conversation between the interface and the user
If there is no response?

M5. NGUYEN: (bjection, form

A You are famliar with the LAN
t echnol ogy, | arge | anguage nodel technol ogies.
If you asked one to create a conversation for
you, it creates a conversation, and it can
create a conversation in natural |anguage
bet ween two parties, and it can produce it to
you.

So there is a -- you can have a
conversation through a natural |anguage

I nterface where only one party is really driving

t he conversati on. 50 of 338
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That's why | don't want to be so
specific -- that's why | am asking for context.
When you're saying this is a very bl anket --
whet her we can have a conversation when there is
only one party involved or one -- |, you know,
just want to be clear in ny response.

Q You said it can create a
conversation in natural |anguage between two
parties.

But that conversation still has to
have each party represented with its statenent
and response, right?

M5. NGUYEN: (bjection, form

A But the conversation is being
produced by the sane entity. So it's like the
nonol ogue type of -- so it's answering itself.

So it can produce sone | anguage --
natural |anguage and it can then respond to its
nat ural | anguage.

VWhat is the neaning of [ife? And it
may ask a bunch of questions and respond to
them |In that sense, you can have a
conversation created by one entity. It is a

conver sati on. 51 of 338
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So that's why | said, let's stick to
this specific context. In this specific
context, we are tal king about the user and
machi ne natural |anguage conversation where, as
they specify, there is one natural | anguage
statenent being sent in fromthe user to the
machi ne, again, surm sing based on the rest of
the claim and then a response is made in
nat ural | anguage and the feedback is the
response.

And the user responds to the natural
| anguage feedback. It doesn't say how But the
user responds to the natural |anguage feedback,
and they use -- "they" neaning the machi ne and
the user use the natural |anguage interface for
that give and take, for that back and forth.

Q And in your exanple of a
conversation generated by LLM where the
conversation is between two fictional parties,
It Is not a conversation between the user and
the natural |anguage interface, correct?

M5. NGUYEN:. (bjection, form

A The -- so here is -- again, the

natural | anguage interface i s being used for 52 of 338
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passi ng the nedi um of natural |anguage speaki ng
back and forth.
So the conversation is the part that
I s taking place between the two parties, not the
interface. | just -- let's be clear about that.

Q That's what | said.

A kay.

Q And the conversation that you have
generated by the LLMin your exanple is between
two fictional parties, not between the user and
the natural |anguage interface, correct?

A Yes. That's another kind of
conversati on.

You are asking about different
conversations --

Q No --

A Yes.

Q -- | wasn't. | was aski ng about
whet her the front part of the claiminplies the
second part of the claim

So the front part of the claimsays
that you're using natural |anguage interface,

receiving input froma user as part of a natural

| anguage conversation between the natural 53 of 338
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| anguage i nterface and the user.
And | want to know if that inplies
that the natural |anguage conversation wl |
I nclude a first natural |anguage input fromthe
user as well as a natural |anguage feedback on
the first natural |anguage input fromthe
nat ural | anguage interface?
A That is specifically what it is
sayi ng, yes, it does.
Q | know that's what the clai msays.
I'"'mtrying to understand from you
whet her it would inherently be net that if you
have a natural |anguage interface receiving
i nput fromthe user as part of a natural
| anguage conversati on between the first natural
| anguage interface and the user, that such a
conversation would include the user inputting
sonet hi ng and the nmachi ne responding with
f eedback.
M5. NGUYEN. Object to form
A Wl |, the conversation can be
started by the machine. That's another
scenario. Were, in this case, the user is

starting the conversati on.
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The machi ne could be starting the
conversation. You're asking for another way.

And then the user can respond.
That's anot her possibility.

Q And if the machine didn't respond
back to the user, would it still be a natural
| anguage conversation?

M5. NGUYEN: (bjection, form

A I f the machi ne produced natural
| anguage -- it requires that natural |anguage be
used. As long as the conversation and as | ong
as natural |anguage is being used, it is a
nat ural | anguage conversati on.

Because there is no other carved-out
version of this where we can say to have
conversation or -- it's a conversation, | could
use a natural |anguage, then it's a natural
| anguage conversati on.

M5. NGUYEN: Counsel, can we take a

break?

MR. MACEDO. As soon as | am done

wWth this line shortly.

Q And when you have a natural |anguage

I nput and a natural |anguage feedback, does thabsof338
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require that the feedback be in the form of
nat ural | anguage?

A Yes, because it says natural
| anguage f eedback.

Q And you told ne that using a form
was not a formof natural |anguage interface,
correct?

A Using the word "fornf in two pl aces.
Can | ask you --

Q Using the form--

A The word "form" you're using it in
two different neanings in the sane sentence, and
| would like to ask you to rephrase so that you
woul d ask nore --

Q | used "form' once -- |I'msorry.
Ckay.

You told nme that to the extent that
an interface presents a formthat is not using
natural -- that is not part of a natural
| anguage conversation, is that correct?

M5. NGUYEN:. (bjection, form

A By "form" we nean the standard form
where you fill out?

Q What is the title, and you i nput 56 of 338
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"What is the title" using the dial ogue box.
M5. NGUYEN:. Sane obj ecti on.
A If you enter "natural |anguage" in
that field of the form and it is a natural
| anguage interface, then it could be a natural
| anguage conversati on.
Q So in contrast to your prior
testi nony where you were saying that entering
information into a formwas not natural
| anguage, you are now saying it is, is that
correct?
M5. NGUYEN: (bjection, form
A That's not true. | believe, and
like | said, that testinony was
m scharacteri zed.
If you could please point ne to
that, I will explain.
Q You have your report. You can do
what ever you need to to answer ny question.
A | was tal king about ny testinony on
the | ast deposition.
Q Yeah, you have the deposition. You
have your report. Feel free to | ook wherever

you want .
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| can give you your original report,
I f you want.
A It was part of ny deposition from

| ast tinme, what you just --

Q Your statenent that it was
m scharacterized was, | believe, in your expert
report.

A Yes.

Q So you have your expert report in

front of you.
You wote your expert report, right?
A Yes.
Q And it was you that identified that
It was m scharacterized, not counsel, right?
M5. NGUYEN. Objection, form

A Yes.
MR. MACEDGO  Counsel, | know you
want to take a break. |'m happy to

W t hdraw the question, et himlook at it
over the record -- over the break, if he
wants, as long as he knows that he is not
conferring with you, and then when we cone

back, I'll restate the question.

M5. NGUYEN. Well, he should spend 580f338
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the tinme during the break taking a break.

MR. MACEDO He can do whatever he
wants but --

M5. NGUYEN:. He can continue | ooking
at it when the break -- when we resune.

Let's take a break.

MR MACEDO Well, I"mgoing to take
the break at your request. | nean, we
haven't -- we've barely been going an
hour, but --

M5. NGUYEN. W have been going nore
t han an hour.

MR. MACEDO It's 10:19 --

M5. NGUYEN:. Right.

MR, MACEDO -- and we started --

M5. NGUYEN:  9: 08.

MR. MACEDO Ckay. | said barely
more than an hour. Let's --

M5. NGUYEN: You said barely an
hour. That neans | ess than an hour.

MR. MACEDO  Counsel, please --

M5. NGUYEN. Take a break.

MR. MACEDO -- you are wasting our
tine. 59 of 338
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Q Dr. Beigi, you are welcone to | ook
or not as your heart desires during the break.
We're going to reconvene at 10: 30, which is
11 m nutes from now.

And | would |ike everyone to be
ready to start then. | would |ike not to waste
time on the break nore than that.

And I'm going to be asking you the
sanme question we just did right now, so feel
free to | ook at anything you want or not as your
heart desires.

Thank you.

A Thank you.

Q | also remind the witness not to
confer with counsel at all during any of the
breaks or between today and tonorrow, if we
conti nue beyond today.

A | under st and.

Q Thank you.

(Recess.)

BY MR MACEDG

Q Are you ready, Dr. Beigi?

A Yes.

Q Can you turn to page 36 of Beigi 60 of 338
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Exhi bit 27.
A What page again? Sorry.
Q 36.
36. No --
A That's page 36 of exhibit --
Q No, page 45 of the exhibit, page 36
of your report.
kay. Are you there?
A Yes.
Q Do you see at the top of page 36,
there is a | abel "Synons" and a bl ack box around
a form
Yes or no?
A Yes --
M5. NGUYEN. Objection, form
A -- Synons and a bl ack box around an
| nput .
Q Is that a dial ogue box? Is that a
forn? What is that?
I nsi de the bl ack box.
M5. NGUYEN:. (bjection, form
A That's a di al ogue box.
Q A di al ogue box.
A Yes. 61 of 338
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Q And in that dial ogue box, there is
an English | anguage question with two buttons,
correct?

A Yes.

Q And the two buttons give the choice
of "yes" or "no."

A Yes.

Q And "yes" is an English | anguage
wor d?

A Yes.

Q And "no" is an English | anguage
wor d?

A It is.

Q Is that a natural | anguage
conversation, that content inside the dial ogue
box that's within the black box on page 36 of
Bei gi Exhibit 27?2

M5. NGUYEN: (bjection, form

A In this context, it is. Because it
Is part of the Synons exhibit where -- the top
of the wwndowis mssing here, but on the top of
the wi ndow is tal king about a chat box, which is
why in this context of the chatbot, it is a --
it is an English -- it's a natural |anguage 62 of 338
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I nterface.

Q Even though it is posing a formwth
butt ons?

A That's a convenience form |It's
still a natural |anguage. Like you said, "yes"
and "no" are words in the natural | anguage.

Q s "print" a word in the natural
| anguage?

A The word "print"?

Q Yes.

M5. NGUYEN:. (bjection, form

A The word "print" is a word in the
nat ural | anguage of English, yes.

Q Are "if" and "then" words in the
natural | anguage?

A They happen to be conmon in a bunch
of | anguages, including natural |anguage and
artificial |anguages, such as progranm ng
| anguages.

Q And when "if," "then" and "yes" are
used in a program-- I'msorry, strike that.

When "if," "then" or "print" are

used in a programm ng | anguage, does it becone a

| anguage? 63 of 338
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M5. NGUYEN: (bjection, form

A s it the natural programm ng
| anguage or is it an artificial progranm ng
| anguage?

Q Let's use BASIC with a capital B.
Those are commands that are used in BASIC with a
capital B, right, the words "if," "then" and
"print"?

A “If" and "then" are keywords and
"print" is a command - -

Q And - -

A -- Is a function.

Q And they are part of the progranmm ng
| anguage used with BASIC in capital B, |ike we
were discussing earlier?

M5. NGUYEN:. (bjection, form

A Those words are common to English
and BASI C

Q And when they are used in the
context of programm ng using BASI C | anguage,
does BASI C becone natural | anguage interface?

A No.

Q Does it becone a natural |anguage
conversation? 64 of 338
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M5. NGUYEN: (bjection, form

A It can be.

| can elaborate, if you would |ike
to, but it can be. [It's possible.

Q No, |'m asking very sinple
questions. |'m happy for you to say, "yes,"
"no," "l don't know," "I can't answer" in
response to ny questions.

['"mjust trying to understand what
your opinion is, and if | need you to el aborate,
' mnore than happy to ask you to el aborate.

A So yes, it can be. W have created
with one of ny students a nethod of witing C
code usi ng speech by conversing to the machine
and having it generate the sequence.

That's still natural |anguage in
conversation and it uses natural |anguage
conversation and it al so uses natural | anguage
processing and it generates C code, which is a
progranm ng | anguage.

So you can still have natural
| anguage conversati on.

Q You' re sayi ng because you use sone
sort of generative formof Al and the output 65 of 338
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I ncl udes a conversation, that that's a
conversation? |s that what you are sayi ng?
M5. NGUYEN: (bjection, form

A | did not use the word "generative.
This is not generative. |It's where you dictate
t he | anguage by using human conversati on.

So | dictate instead of typing in
the C keywords. | dictate the program

Q Because the conversation you're
havi ng i s saying the progranm ng | anguage, it
doesn't make the progranm ng | anguage
conversati onal .

A That's not true because the
programm ng | anguage wll be part of the
conversation and then it becones natural
| anguage.

Q But it's not the -- it's not the
interface interacting in the progranm ng
| anguage that makes it part of the natural
| anguage. It's because if | said, "gibberish,"”
gi bberi sh becones part of ny natural |anguage
because | said it.

That's the context of which you are

maki ng those words part of the programm ng
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| anguage or part of the natural |anguage.

M5. NGUYEN: (bjection, form

A ["msorry?

Q You' re not saying that dictating
the -- you're saying because you dictate
sonet hi ng, whatever you're dictating is part of
the natural |anguage. You' re not saying that
progranmng in BASICwth the capital Bis
comruni cating in natural |anguage.

M5. NGUYEN. (Objection, form

A That is not what | am sayi ng.

What | amsaying is that you can --
not generatively, but you can program using a
conbi nati on of natural |anguage and the keywords
of a | anguage conbined and that will still be
nat ural | anguage.

['"I'l give you an exanple. The court
reporter is kindly typing whatever | say. [If |
give specific instructions on go to the next
line and type "if," put a space, open
par ent heses and then type the foll ow ng
statenent, close parentheses, this is natural

| anguage i nterface bei ng used and natur al

| anguage conversation and there is natural 67 of 338
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| anguage processing in this exanple.
So just nerely the fact that the

words are used were part of the progranm ng

Q So under your understandi ng of the
cl ai red | anguage based upon your training in
NLP, you understand that | am using a natural
| anguage i nterface being the court reporter
because she is receiving input froma user,
whi ch woul d be ne asking you questions, as part
of a natural |anguage conversation because we
are speaking in English, which has granmmar,
bet ween the natural |anguage interface, the
court reporter and the user.

s that what you are saying?
M5. NGUYEN:. (bjection, form

A Usi ng the natural | anguage
interface, |, the user, am comrunicating with
the court reporter through natural | anguage
because | amusing a natural |anguage interface
and | am produci ng natural |anguage, and if she
doesn't hear sonething correctly, she is going
to ask nme to speak | ouder or nore clearly, and

that i s conversation.

| anguage doesn't nmake it not a natural | anguage.
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But for the tinme that she is typing
what | say, the conversation still is going on.
Q So your understanding with all of
your expertise in NLP experience is that the
court reporter is the natural |anguage interfac
in this room
A No.
M5. NGUYEN: (bjection, form
Q She is a portal that is receiving
t he conversation, and she woul d respond to your
statenent that she could not hear you --

A No --

| anguage i nterface as you have defined it in
this context?

M5. NGUYEN:. (bjection, form

A No. Being a human, her interface i
her ears and her brain, and that's how interfac
wWith the court reporter.

W were tal king about the user and
the machine. So if you replace the court
reporter with a machi ne, then, of course, thing
change. So you can still have natural |anguage

I nterface being the interface between the two.

e

Q -- doesn't that make her the natural

S

e

S
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In this case, we don't need any

artificial natural |anguage interface because

the court reporter is equipped with the ear and

| anguage processi ng.

Q So in 2017, when the Synons
denonstration was created, and Wrd had the
email copied into it on M. Synons' copy of --
or M. Synons -- on Synons -- Synons copy of
Wrd had pasted into it the email signature.

Did you understand that Wrd was a
nat ural | anguage interface?
M5. NGUYEN: (bjection, form

A By "Wird," you nean --

Q Software programthat was call ed
"Word" --

A M crosoft.

Q -- Mcrosoft Wrd that you saw in

t he denonstrati on.

A Mcrosoft Ofice Wird. Mcrosoft
Ofice Wrd, and you're asking?

Q Wll, in that denonstration, there
was a version of Wrd that bel onged to

M. Synons which had the -- in the human

| anguage of his email signature pasted into it. 700f338

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 43
10: 44
10: 44
10: 44
10: 44
10: 44
10: 44
10: 44



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI
WHATFIX INC. V. WALKME LTD.

November 11, 2024

70

H Beigi - 11.11.24

Was that a natural |anguage
I nterface according to your understandi ng of
sonmeone with training in NLP?

M5. NGUYEN: (bjection, form

A The natural | anguage interface is

the interface that allows you to communicate
usi ng natural |anguage.

So the chatbot that M. Synons and
Baetens used is the natural |anguage interface.
The -- and the subm ssion and all that happens
and then basically, it is copied into a
M crosoft Wird docunent.

So I'mnot sure by copying being an
I nterface what you nean.

Q " mgoing to ask the question again

and | would like for you to answer "yes, no,
"I don't know' or "I can't answer.”

Was the Word that was used -- the
Wrd -- Mcrosoft Wrd programthat was used in
the denonstration to paste the signature that
was generated a natural |anguage interface as
you understand it with your training in NLP in
the context of the '664 patent?

M5. NGUYEN:. (bjection, form
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Counsel, please let the w tness
answer how he w shes.
A | can't tell wth the information
' m given.
Q Ckay.

You tal ked about a natural |anguage
conversation as having granmar.
M5. NGUYEN: (bjection, form

A | tal ked about natural |anguage
havi ng grammar, not natural |anguage
conversati on having granmar.

Q Wl |, does a natural | anguage
conversation need to have an under st andi ng
sonehow of grammar in order to qualify as a
nat ural | anguage conversati on as soneone of
skill in the art of NLP reading the '664 patent?

M5. NGUYEN:. (bjection, form

A The natural | anguage, which is the
constituent part of the conversation, has the
grammar, the natural |anguage, and it has the
grammar to facilitate the conversation.

| hope that answers your question to
be specific.

Q So in order to facilitate the 72 of 338
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conversation, that would include generating the
nat ural | anguage feedback on the first natural
| anguage input as required in claiml of the
' 664, correct?

M5. NGUYEN. Qbjection, form

A Ask that again. Sorry.

Q So in order to facilitate the
conversation, that would include generating the
nat ural | anguage feedback on the first natural
| anguage input as required in claim1l of the

'664, correct?

A What's the question?
Q That was the question.
A You just gave ne the |ast part.

M5. NGUYEN. Sane objection.
A Actually, the full question, If you

don't m nd?

Q That is literally the full question.

THE W TNESS: Wuld the court
reporter mnd readi ng the whol e question
to nme, please.

(Record read.)

A Yes.

MR. MACEDO Can we go off for one 730f338
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second?

(Pause.)

MR. MACEDO So we can go back on

the record.

Q So in order to generate the natura
| anguage feedback, does whatever is generating
t he conversation need to have an under st andi ng
of grammar?

M5. NGUYEN: (bjection, form

A Understanding of grammar is a -- |
think a too wide a requirenent. As long as it
can produce | anguage or to be able to -- so
doing a processing of the | anguage so that it
m m cs natural |anguage and is understandable to
t he ot her side because of feedback, that's the
only requirenent.

It doesn't necessarily have to
understand the granmar the way we do, but it has
to have a way of communi cating back so that the
user understands and so that it also
under st ands.

So there is the input and then there

Is the feedback. So the natural | anguage

processing is utilized to make sone such 74 of 338
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f eedback for -- to understand the input.
Q If all | had was a dial ogue box

saying, "Do you allow Mcrosoft Ofice to copy

this data,” with a button saying "Yes" or "no,
and there is nothing el se but that dial ogue box,
Is that a natural |anguage interface?
M5. NGUYEN: (bjection, form
A So you are nmaking a hypot heti cal

exanpl e because that's not any one of the cases
that we've seen. But you are nmaking a single
hypot heti cal exanpl e where you only have this
one di al ogue box and it has a form of natural

| anguage as the question, and the answer is

yes" or "no," did you say?
Q Every question | ask stands and
rises on its own.

And the question | asked is, if all
you had was a di al ogue box saying, "Do you allow
M crosoft Ofice to copy this data,” wth a
button saying "Yes" or "No," and there is
not hi ng el se but that dialogue box, is that a
natural | anguage interface?

M5. NGUYEN:. Sane obj ecti on.

A. It can be viewed as a natural 75 of 338
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| anguage i nterface, yes, because it is
transmtting natural |anguage.

Q If you have a conversation where the
response i s always the sanme irrespective of what
the first input is, is that feedback?

M5. NGUYEN:. (bjection, form

Q I'"'msorry, is that natural | anguage
f eedback?

M5. NGUYEN: Sane obj ecti on.

A What is the response? 1Is the
response in natural |anguage fornf

Q Ckay. Let's say no matter what you
type in, it says, | ama chatbot, and all | can
do is generate an enmail signature. And no
matter what you type in, if you say, | would
| i ke a sandwich or if you say, | would |Iike an

emai | signature or if you say, It's blue, it
al ways gave that response, would that be a
nat ural | anguage conversati on?
M5. NGUYEN. (Objection, form
A This is a hypothetical. And not in
the context of what | have been review ng and
what | have presented.

So in that specific exanple, | stillesof338
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can't tell whether that is a natural -- by just
giving that information, | can't tell -- that's
not enough information for ne to know.

Q So if you had the hypothetical that
| just gave you, that would be insufficient for
you to determ ne whether or not it was a natural
| anguage i nterface.

M5. NGUYEN: (bjection, form

A | said it was an interface because

It was transporting natural | anguage.
l"'msorry, what is -- howdid | say

that's not an interface?

You just -- just a nonent ago --
Q ' msorry.
A -- said it was an interface.
Q When | asked you the question about
a chatbot that -- I'msorry, let's strike that.

So the exanple | gave you before was

that you had an interface which no matter what

you typed al ways responded the sane way, | am a
chatbot and all | can do is generate an enai
si gnat ur e.

So it does not matter what the input

Is. The output or response is always the sane, 77 of 338
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t he feedback, okay?

Wul d that be a natural |anguage
conversation under your understanding wth your
training in NLP in the context of the '664
pat ent ?

M5. NGUYEN:. (bjection, form

A |'"msorry, you are going all over
the place. You're conflating interface and
conversation. | nean, the second tine, you
asked it wth a conversation. The first tine
was an interface.

It keeps changing. So be very
specific, please. Let's stay on just -- let's
not conflate these different neanings. |'mso
sorry, because | -- it's very hard for ne to
answer sonet hi ng when you' ve cone back and you
change it to sonething el se.

Q Dr. Beigi --

A Yes.

Q -- every question stands and falls
onits own. I'mnot building on them [|I'm
asking you a question. | want you to answer not
the question | asked two tinmes ago, |'m asking

you to answer the question |I'm asking now. 78 of 338
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Do you understand that?
There is no conflation between
questions. Each question is its own question.

A | thought you were rephrasing.

M5. NGUYEN. Qbjection, form

Q Even if | amrephrasing, it stands
and falls on ny rephrasing.

A Ckay.

Q You have to answer the question |I'm
asking. Don't try and guess on sone ot her
guesti on.

If you don't understand what | am
asking, say | don't understand. Ckay?
The question |'m asking was very
clear, and we wll go back to it. GCkay?
| gave you an exanpl e before where
you had an interface that no matter what the
first input was typed in always gave the sane
response.
Ckay? You understand that?
A Yes.
Q kay. In that context, would there

be a natural |anguage conversation based upon

al ways getting the sanme response no matter what 79 of 338
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the input is based upon your understandi ng of --
With your training in NLP in the context of the
' 6647
M5. NGUYEN: (bjection, form

A As long as there is natural |anguage
going in and natural |anguage comng out, it is
still a conversation. Not a good one, but still
a conversati on.

Q And is it a natural |anguage
conversation with the first natural |anguage
i nput fromthe user and a natural |anguage
feedback on the first natural | anguage i nput
fromthe natural |anguage interface where the
response i s -- does not rely upon what the user
I nput ?

M5. NGUYEN:. (bjection, form

A But you're nmaking an assunption that
It doesn't rely upon.

Q | am

A It receives it -- yes, but | am
saying it receives it and it responds.

Q No matter what you put in. It
doesn't rely upon it.

A And that's what | amtrying to tell gpof33s
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you.

If we know for a fact that it
randonmly responds in sone natural |anguage form
it's still a conversation. But it's a bad one.

Q No. Is it a conversation that has
nat ural | anguage feedback on the first natural
| anguage i nput fromthe natural |anguage
I nterface where the response is the sane
I rrespective of what the first natural |anguage
| nput is?

M5. NGUYEN:. (bjection, form

A So here it says -- if we are going
now in this context, it says -- because we are
going in the context of '664. You are pointing
toclaiml, if I amcorrect.

Q Correct.

A And in here, it says, "a natural
| anguage feedback on the first natural |anguage
| nput . "

It doesn't say, "based on."™ It
says, "on the first natural |anguage input from
the natural |anguage interface."”

So upon receiving, it doesn't say,
"based upon." That doesn't -- it doesn't nake 81o0f338
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any connotation here that the -- it has to nake
a decision, it has to make sonething that's --
you know, there is replying specifically to
t hat .

In this wording, it just says --
"Il read it again, "a natural |anguage feedback
on the first natural |anguage input."

Q So if the board were to determ ne
that a natural |anguage feedback on the first
nat ural | anguage i nput fromthe natural |anguage
I nterface needed to use natural |anguage
processing to determ ne what that feedback woul d
be based upon the information that it got from
the first natural |anguage input, would that
| npact any of your analysis of any of the prior
art in the '664 patent, |PR?

M5. NGUYEN:. (bjection, form

A No, | don't think so.

Q And under that construction, do you
understand that the software that M. Zatkovich
prepared woul d i ncl ude natural |anguage
i nterface that conplies with the '664 patent?

A Under that --

M5. NGUYEN. (Objection, form 82 of 338
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A Under that construction, what
M. Zatkovich specifically produced, which he
call ed a chatbot, which it's not, because |
| ooked at the code and chat bot requires natural
| anguage processing, and it did not do natural
| anguage processing. So that's a
m schar acteri zati on.

But that code did not do any natural
| anguage processing. You are requiring natural
| anguage processi ng based on your statenent just
now. So because we know he did not, then it
does not conply with it.

Q kay. So you agree that the chatbot
conversation, which you don't agree is a chat bot
conversation, that M. Zatkovich identified in
his report as sonething he programmed i s not
usi ng natural |anguage processing?

A | agree, it's not using natural
| anguage processi ng.

Q And if the PTAB were to adopt your
cl aimconstruction, do you think that what
M. Zatkovich programmed in that exhibit neets

claim1l of the '664 patent?

M5. NGUYEN. (Objection, form 83 of 338
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A | don't believe it wll.

Q And why not?

A Because M. Zatkovich, as we
requi red, did not use natural |anguage
processing, and in this context, we are talking
about the context of this patent, we are talking
about a chat bot.

And we are requiring natural
| anguage processing, which you just stated, and
since M. Zatkovich does not use natural
| anguage processing, it does not qualify.

Q Ckay. But ny question wasn't that
it required that. | said if we adopt your claim
constructi on.

So ny question was, and if the PTAB
were to adopt your claimconstruction, do you
t hi nk what M. Zatkovich programed in that
exhibit neets claim1l of the '664 patent?

So | want to know under your claim
constructi on.

M5. NGUYEN:. (bjection, form

A In light of the specifications, no.

Because the clains cone in |ight of the

specifications. The specifications nultiple 84 of 338
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ti mes speak about a chatbot, and in -- in a
chatbot, and they do tal k about natural | anguage
processi ng.

So even reading that portion of it,
the way | was just constructing it, that's just
one portion of the claim You have to | ook at
the clains as a whole. You have to |ook at the
clainms in light of the specifications.

And, again, under that construct,
wth the -- in light of the specifications and
the rest of the clains, it does not qualify.

Q Ckay. Now if you go back to Beigi
Exhibit 27, and | want you to | ook at
par agraph 1.
A Yes.
Q And in the first paragraph in the
| ast sentence, you say, "l described ny
qualifications in detail in nmy opening
decl aration dated August 30, 2023, which I
understand is Exhibit 1003 to this proceeding."”
A That's correct.
Q And there is no qualifications that

you are offering beyond what was included in

Exhi bit 1003, correct? 85 of 338
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A That's correct.

Q Ckay. And in paragraph 2, you say,
"l am being paid at ny standard consulting
rate.”

Correct?

A Yes.

Q And you wll not identify
specifically what that rate is to the PTAB,
correct?

A | provide a ballpark here.

Q But you will not identify
specifically what the rate is beyond providing
the ball park figure.

A l"'mlegally obligated not to.

Q It calls for a "yes" or "no."

A | just did answer.

M5. NGUYEN. (bject to form

Q So you will not provide what your
standard consulting rate is other than to say
the ballpark, is that correct? Yes or no?

A At this point, | wll not.

Q Ckay. It also says, "I amalso
bei ng rei nbursed for expenses that | incur
during ny work." 86 of 338
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A Yes.

Q How nuch expenses did you i ncur
during your work?

A Not nuch. It's just the travel to
here. And that's it.

Q Ckay. And how nuch noney have you
been paid to date in total for your work on
these three IPRs and the I PR that was not
I nstituted?

A I"'mnot sure. | don't have the
I nvoi ces.

Q A mllion dollars?

A No.

Q Half a mllion dollars?

A No.

Q 300, 0007

A No. No.

Q 100, 0007?

A It's less than that.

Q 50, 000?

A | don't know. That -- at that
point, | don't know because | have to have the
I nvoi ces.

Q Sonewher e bet ween 50, 000 and 87 of 338
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100, 000?
M5. NGUYEN. Objection to form

A | don't know. | really don't know.

Q More than 100, 0007

A No.

Q kay. So that would make it
sonmewhere | ess than 100, 000 --

A From zero to 100,000. It's not
zero, we know, and | cannot tell you anynore.

Q Is it nore than 10, 000 dol | ars?

A Yes.

Q Is it nore than 20,000 doll ars?

You can give ne a range or |'ll Kkeep
aski ng you.

A | -- when it gets to around 50, 000 |
cannot tell because | don't know the exact
anounts in that range.

Q kay. So sonmewhere north of 40,000
and | ess than 100.

A Again, |'mnot sure, but around,
yes, | would say.

Q Wul d you say it's less than 757

A "Il -- yes.

Q Wul d you say it's less than 607 88 of 338
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A | don't know at that point.

Q How nuch noney did you make this
year in general?

A. | haven't |ooked at ny --

M5. NGUYEN. Objection to form

A | haven't |ooked at ny incone this
year yet.

Q Putting aside this case, did you
make a mllion dollars?

A | don't think so.

Q Did you nake 500, 000, putting aside
this case, this year?

A | can't tell.

Q You may have made 500, 000 out si de of
this case this year?

M5. NGUYEN:. (bjection, form

A It's possible. | don't know.

Q You don't know.

A | don't know. | haven't | ooked.

Q Do you know what you nmde | ast year?

A | know what | nmde | ast year.

Q Did you nake nore or |ess than
500, 000 | ast year?

M5. NGUYEN:. Objection, rel evance. 89of338
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A | don't know. Because there are --
there are parts of the incone where you don't
execute, where you're not actually -- they are
not active. They are investnents.

So |l can't tell you that. | don't
know.

Q kay. So you don't know whet her or
not you nmade nore or |ess than 500, 000 | ast
year ?

A | don't know.

Q kay.

How nuch have you been paid since
your |ast deposition with respect to preparing
t hese three decl arati ons?

A Have | al ready been pai d?

M5. NGUYEN:. (bjection, form

Q O billed to be paid.

A | don't know. | haven't billed this
nont h yet.

And | don't renenber what |
billed -- | have several cases, not just patent
cases, but | have several clients that |'m not
sure.

Q You have several clients that you 90o0f338
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are working on this reply declaration for?

A No. | said -- you' re asking ne, and
| don't know what the invoices are because |
don't renenber what the invoices were for the
past -- from June to today.

Q (kay. Have you been working on this
decl arati on since June?

A No.

Q When did you start working on
Exhi bit 277?

A Past couple of nonths. | can't be
nore exact because | don't renmenber exactly.

Q Did you work on it before or after
M. Zat kovich was deposed?

M5. NGUYEN. Objection, form

Q ["m sorry?

A Partly after. For the nost part,
after.

Q How many hours did you work on Bei gi
Exhi bit 277?

A | could give you a ball park.
Probably about 10 to 20 hours.

Q So if you worked 20 hours on it, it

I's 76 pages, how many hours did you spend on 91 of 338
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each page? 11:
A | gave you a ballpark, and |I worked 11
on all three of themat the sanme tinme because 11:
they are related, the three declarations. 11;
And that's why | don't know. There 11;
Is no break dowmn. | don't know how nuch -- 11:
you're asking ne things that | cannot tell 11;
wi t hout | ooking up ny records. 11;
So it's all conjecture because |I'm 11;
just giving you sone ballpark figures and | -- | 11;
don't know. It's just | don't know the details. 11;
Q So did you spend 20 hours worKking 11:
only on Beigi Exhibit 27 or did you al so spend 11;
that 20 hours, give or take, also working on 11:
Bei gi Exhibit 28 and 297 11;
M5. NGUYEN. (Objection, form 11
A The ' 664 decl aration took | onger 11;
t han the ot her two. 11
Q In other words, did you spend 11;
approximately 60 hours in total for all three or 11;
did you spend 20 hours -- approximately 20 hours 11;
in total for all three? 11:
M5. NGUYEN:. (bjection, form 11;
A More than 20 hours in total for all g920f338]| 11:
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three probably. But, again, | cannot tell you
an exact nunber.

Q | didn't ask for an exact nunber.
I"'mtrying to get a ballpark fromyou --

A Then | responded.

Q -- which was, I'mtrying to
under stand, was your 20 hours with respect to
only Beigi Exhibit 27 or was it wth respect to
all three? Because you seemto have said both
I n our conversation just now.

A No, | did not.

M5. NGUYEN: (bjection, form

Q VWll, that's what | amtrying to
understand from you.

A | told you, based on '664, that |
said 10 to 20. You picked 20. | did not.

Q ["mjust trying to give you the nost
amount of tine possible.

A No, but then you can't tell ne that
| picked 20 and then you told ne -- you're
asking -- you're telling ne -- please let ne
finish -- you are telling ne that | told that

you that | spent 20 hours --

Q Let's wi thdraw t he question and 93 of 338
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start again.

A Thank you.

Q | want know how much tinme you spent
approxi mately worki ng on each of the three
decl arations that we have marked as 27, 28 and
29.

A | would say maybe 30 to 35 hours, 30
to 35 or 40. |'mnot sure.

"' mgiving you a ball park, and

pl ease don't keep drilling the sane thing again.
Because it's just -- |I'mjust giving you

bal | parks, and you keep trying to push for an
exact nunber. | don't have it.

Q Ckay. Dr. Beigi, frankly, you
shoul d have known that | was going to ask you
this question because | asked you last tine the
sane type of question, and you shoul d have
| ooked, but you didn't. So | amdealing wth
what | have to deal wth.

M5. NGUYEN. (Objection, form

Q I"'mtrying to get you to give ne an
under st andi ng of how nuch tinme you spent for all
three or each one individually, and your answer

Is kind of vague. And so the reason why |I'm 94 0f338
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drilling down with you is because |I'mtrying to
clarify what you are saying.
| don't mnd that you're giving a
range, but | want to know what the range is
coveri ng.
So when you' re sayi ng sonewhere
bet ween 30 and 40 hours, is that in total for
all three declarations or is that wth respect
to each of the three declarations?
A For all three of them
Q kay. So there are 76 pages in
Exhi bit 27, and 95 pages in Exhibit 28, and 63
pages in Exhibit 29.
A Yes.
Q So --
A | take your word for it. | didn't
check. But | take your word.
Q You have themin front of you. You
are wel cone to | ook.
A It's fine. | trust you on this one.
Q kay. So roughly 250, is that what
you woul d say?
You can do the math better than ne.
M5. NGUYEN. (Objection, form 95 of 338
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A Roughly 250 pages, is that what you
sai d?
Q Yeah, 76 plus 95 plus 637
A kay.
Q Ckay? And giving you the benefit
that you spent 40 hours --
A kay.
Q - - okay?
So how nuch tinme did you spend on
each page of those roughly 250 pages over the
40 hours?
You can do the math.
M5. NGUYEN: (bjection, form
A How is that -- it's on record. |It's
40 and 250. Wy -- what's the point?
Q The point is, how nmuch anal ysis you
put in to preparing these declarations.
A | put the analysis that is required.
Q To draft and verify these
decl arations? You drafted thenf
A Yes.
Q By yoursel f?
A No. Wth the help of the counsel.
Q How nuch of the declaration is yourgsof 338
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original words versus counsel's?

A It's very hard to tell because we
went back and forth a |ot.

Q Well, only 40 hours.

A 40 hours is not only. 40 hours is a
| ot of tine.

Q You wote a book, right? You wote
a book?

M5. NGUYEN: (bjection, form

A | don't --

Q You have witten a book.

A |'ve witten a book, yes.

Q Have you witten any papers that are
50 pages?

A Exact|y?

Q O around the order of 50 pages.

A O nore --

Q kay.

A -- yes.

Q Did you only spend 40 hours to wite
50 pages in your scientific pursuit?

A My scientific pursuit has a |ot of
al gorithns and equati ons and mat henati cal
procedures, which require nore tine. 97 of 338
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conpare the two.

Q Ckay. So when you're doing your
scientific pursuit, it is nore conplex than the
anal ysis that you have given in these reply
decl arations, so it takes nore tine, is that
what your testinony is?

M5. NGUYEN: (bjection, form

A My scientific pursuit or witing a
t echni cal paper?

Q Witing the technical paper wth
respect to your scientific pursuit.

A Witing the technical paper in ny
field requires, because it has a | ot of
mat hematical algorithns, requires nore tine.

Q So when you're -- what was the | ast
paper you wote on NLP?

A We just talked about it. W didn't
get a chance to actually look it up. Like |l
said, it's on archived. org.

It would be between the tine of our
| ast deposition to today, | -- not to today,
maybe to a couple of nonths ago, but | don't

renenber the exact date.

So in ternms of conplexity, we cannot

98 of 338
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Q kay. But when you wote that
paper, was it approximtely 10 pages, 20 pages,
30 pages?

I'"'mnot going to hold you to an
exact nunber. | just want to get the sense of
it.

M5. NGUYEN: (bjection, form

A | don't renmenber. | work with ny
students. M -- this was with a Ph.D. student.
And, you know, we go back and forth, and | don't
even renenber the nunber of pages at this point.

The nost recent paper we published
was not on natural |anguage processing but about
79 pages with anot her student.

Q And how | ong did you and the ot her
student spend witing that paper?

A It's hard for me to tell what the
student spent because he is not even in this
country --

Q Okay. 1'Il rephrase it.

A -- so |l can't tell.

Q "Il rephrase it.

How nuch tinme did you spend beyond

what the student spent in witing that paper of 99of338
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around 75 pages?

A See, the witing is not the only

are all the tine that it takes.

Are you including -- please let ne
ask the question because you are shaki ng your
head.

Is all of that included in what
you' re asking or the actual sitting behind the

conputer and typing?

figuring out what to say and how to say it and

time did you spend doi ng that?

A It was spread over a year. So |
can't tell you how much tine it actually took.
But it was spread out over a year.

Q Was it less than 40 hours?

A Again, | really cannot tell you

paid for the publication, and I'mnot -- |

part, the actual witing. It's the running the

experinents, comng up wth architectures, these

Q No, | want everything that went into

saying it that involved you in the 75-or-so-page

paper that you did with your student. How nuch

t hat . Because | have no idea how nuch time was

spent onit. | didn't -- there, I'mnot getting

100 of 338
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definitely have no way of telling.

| spend a lot of tinme on a | ot of
things, and |I've no idea how nuch | spent on
t hat .

Q And do you have a sense, sitting
here today, whether you spent nore tinme working
on that 75-page paper with your student than you
did with respect to Beigi Exhibit 27, which is
76 pages?

A Yes, | did spend nore tine.

Q On t he paper?

A On the paper.

Q Goi ng back to Beigi Exhibit 27.

I n paragraph 3, it says, "I have
personal know edge of the facts and opinions set
forth in this declaration and believe themto be
true.”

A Yes.

Q Does that nean that every sentence
that you have in this declaration is a
refl ection of your personal know edge?

A Yes.

Q So in paragraph 7, when you say (as
read), | understand that M. Zatkovich believego1of338
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and propose construing it as a target system

which is where the functionality is invoked

upon your personal know edge?

A Yes.

M5. NGUYEN: (bjection, form

Q Then why did you say, "I
under st and" ?

A. |"msorry? | said, yes, |
understand. | -- yes, it is -- did | say
anyt hi ng wong?

You asked ne --
Q "' m aski ng whether it's based on
your personal know edge, that statenent.
M5. NGUYEN:. (bjection, form
A | don't understand the question.
What do you nean based on ny
personal know edge?

Q Usual Iy, in declarations, when

i nfornmed t hem
Here, you're saying that you have

personal know edge of every sentence in this

that the conputer program has a special neaning,

t hrough a display user interface, is that based

peopl e say, "I understand," it's because soneone
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decl aration, but yet, you' re saying you
under st andi ng sonet hi ng.

So I"'mtrying to understand from
you, when you say, "I understand," does that
still mean that it's your personal know edge
whi ch gener ated your understanding or did
soneone el se generate that understandi ng?

A | understand because of
Exhi bit 2001, which |I referred to. That's how I
understand that this is what M. Zatkovich
bel i eves.

Q So when you prepared this reply, you
actually read Exhibit 2001.

A Yes. This part, yes.

Q And when you prepared the reply, you
al so read the POR, which is cited later in
par agraph 7.

M5. NGUYEN: (bjection, form

Q Page 3. See it says, "POR 28"7?

A | did look it up, but I -- you know,
| read the docunent. So -- and, of course, |ike
| said, | was also infornmed by the counsel. W

went back and forth.

So when | say that this is ny 103 of 338
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understanding, that | understand -- let nme go
back to what you were referring to, that | have
personal know edge of the facts and opi nions set
forth, is that | understand every single thing
that is stated here.

| have personal know edge of it. |
understand everything that is stated here, and |
agree to everything that is stated here.

Q So did you read POR?

A | was provided with a portion of the
exam -- of the parts that we used actually for
this statenment. So |'ve seen it.

Q You have seen the whol e docunent or
you' ve seen a portion of the docunent?

A |'ve seen parts of the docunent, and
|'ve seen the whol e docunent. |'ve seen whole
docunent but | concentrate on parts of the
docunent, which | read.

Q In that 40 hours, did you read the
whol e docunent ?

A | did not read the whol e docunent.
| | ooked at the whol e docunent.

Q Did you read all of Exhibit 20017

A | went through it quickly, yes. | 104 0f338
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did go through the whol e thing.
Q M. Zatkovich is sitting here today.
You see him right?
A | believe |I know --
M5. NGUYEN. Qbjection, form

A -- M. Zatkovich is the person at
the end of the table.

Q Yeah. And he was at your prior
two days of deposition, right?

A | believe -- if you say so. There
were a |l ot of people there. And it was an
ext ended room so...

Q It's the sane roomwe are in, but
t he door was opened.

A | believe you. He was there.

Q kay. And so he has heard and saw
everything you said --

A kay.

Q -- or at least -- and then he al so
read the transcript, as far as you understand,
ri ght?

A Yes.

Q Because you read 2001, and he

identified the materials you relied on, right?1050f338
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A Yes.

Q Ckay. Did you identify the
materials that you reviewed and relied on in
Exhi bit 277?

A Li ke | said, we went back and forth,
and identifying what part is --

Q That's not ny question.

A Yeah, so wth the help of the
counsel, | did, yes.

Q That is not ny question.

A ' m asking --

Q In that docunent, did you nake a
list that these are the materials that |
reviewed and relied on?

A |'msorry --

Q Did you nmake a list --

M5. NGUYEN. (bject to form

Q -- in the exhibit, or if anywhere,
say, | reviewed M. Zatkovich's deposition
transcript, and | reviewed M. Zatkovich's
expert report.

Did you nmake a |list of the docunents
that you read and reviewed as part of your
analysis resulting in Beigi Exhibit 277 106 of 338
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A Yes. Page Roman nuneral 5, 6, 7 and
8 --

Q Ckay. Wit --

A -- | have every of these docunents
and |'ve | ooked at every one of the docunents.
| did not read every single line of every
docunent, but | -- yes, | have reviewed all of
t hese docunents.

Q And are there any docunents that
aren't |isted on pages Roman nuneral 5, 6, 7, 8
of Beigi Exhibit 27 that you read and revi ewed
as part of your preparation of Beigi Exhibit 277

A l"mnot sure. | don't think so, but
"'mnot sure. | don't think so.

Q If you notice, none of the patent
owner exhibits are listed there.

A The 2000 ones?

Q Correct.

A That's an oversight. But | did
definitely review them

So | didn't notice that just now.

Q You reviewed every single one of the
pat ent owner's exhi bits?

A. As far as | know, the ones that | 107 0of338
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have in the |ist of exhibits.

Q How many decl arati ons of
M. Zatkovich with respect to | PR2023-01368 di d
you revi ew?

A VWhich one is that? Is that '664?

Q Yes, we are still in the sane, '664.

A The reply declaration that
M. Zatkovich wote and his deposition -- the
transcript of his deposition.

Q Again, | said how many decl arations
of M. Zatkovich with respect to | PR2023-01368
relating to the '664 patent did you review, one,
two, three, four?

A | believe one, the declaration, one.

Q Are you sure you didn't review two?

A ["'mnot sure. | don't think so. |
think it was one. Reply -- | renenber a reply
decl arati on.

If you -- I'mgoing on nenory at
this point.

Q | would Iike to show you what was
submtted as Exhibit 2014 in | PR2023-001368,
Suppl enent al Decl aration of |van Zatkovich
Pursuant to 37 CFR Section 42.64(b)(2) in 108 of 338
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Response to Petitioners Objection to Evidence in
Provi di ng Suppl enental Evidence for Inter Parte
Review of Cainms 1 through 9, 12 through 16, 18
t hrough 23, 25 through 26, 28 through 31 and 33
of U S. Patent Nunber 10,819, 664.
| believe we are marking it as Bei gi
Exhi bit 30.
(Exhi bit 30, docunent entitled
"Suppl enental Decl aration of |van
Zat kovi ch Pursuant to 37 CFR Section
42.64(b)(2) in Response to Petitioners
hj ection to Evidence and Providing
Suppl enent al Evidence for Inter Partes
Review of Cains 1-9, 12-16, 18-23, 25-26,
28-31, and 33 of U. S. Patent No.
10, 819, 664," marked for identification, as
of this date.)
Q Let nme know if you recogni ze Bei gi
Exhi bit 30.
M5. NGUYEN. Counsel, we just want
to object to Exhibit 2014 for having been
filed and made publicly available. W

di scussed this before, but we can al so

di scuss this off the record. 109 of 338
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A "'mnot sure if |I've seen this in
context of the original declaration or not. |
don't renenber right now

It may have been -- because | had
been shown copi es of the docunents, so |I'm not
sure if | have seen this specifically as part of
the original declaration or not. So |I'm not
quite sure.

Q It is not the original
declaration --

A | know.

Q -- 1"l represent to you, and it's
dated July 29 if you |l ook at page 17 of 17.

A Ri ght .

Q So it would be sonething that you

woul d not have seen before July 29.

A Right. No, |I'msaying, in the
reply -- the reply -- the reply declaration --
the patent owner's reply declaration of
M. Zatkovi ch.

Q This is after the patent owner's
reply declaration of M. Zatkovich because it is
dated | ater.

A That's what | am saying. |'m sayi Rgo of 338
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I|"'mnot sure if | have seen it in conjunction
wi th that as one docunent or not. That's what |
amtrying to tell you.

Q Ckay.

A | can't -- | nmean, the content seens
to be tal king about the sane thing, so wthout
sort of reading the whole thing and -- so I'm
not quite sure right now whether this was in the
docunent -- for the full docunent that | had for
declaration -- for the reply declaration or not.
That's what | amtrying to say.

Q So your testinony is, you're not
sure whether you've actually revi ewed Bei gi
Exhi bit 30 before?

M5. NGUYEN. Objection, form

A Yeah, |I'mnot quite sure. | can't

tell you.

| do see that the argunents -- | see
the argunents, and | renenber the argunents, but
"' mnot sure whether |'ve seen this in
conjunction with the original reply declaration
that M. Zatkovich gave or not. That's the

answer .

Q Did you find -- okay. You see on 1110f338
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pages 2 and 3 of Exhibit 30, there is a |list of
t he patent owner exhibits.
A Yes.
Q | want you to go down that |ist and
I dentify whether you have seen each of the
exhibits that are listed there before you
finalized and prepared Beigi Exhibit 27.
A Ckay. |'ve seen.
2001. 1've seen 2002, 2003 and
2004, of course. 2005, 2006, 2007, 2008, 2009,
2010.
"' m not sure what the patent nunbers
refer to. Can you -- oh, this is '732 and ' 317,
yes, of course. '732 and '317, |'ve seen those.
Q So you are referring to
Exhi bits 2012 and 13?
A 12 and 13, yes.
Q Right. 2011 is reserved because of
the other patents, we use that for the '664
pat ent .
A kay. | have seen that, too.
This is the supplenental we are
| ooki ng at right now.
Q Ri ght . 112 of 338
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A So that, I"'mnot -- like | said, |I'm
not quite sure that -- whether |'ve seen this
together with 2001 or not. That's what | am
trying to say.

Q But the substance of it, you
recogni ze.

A Substance | recogni ze just gl ancing
it at it, not reading it through right here.

Q And what about 20157?

| can give you copies of 2015 to

2018, if you want.

A Wul d you? |[|f you don't m nd.

Q Absol utely.

A Yeah, that is just a link, so |I'm
not sure -- and the nunber is not there, so I'm
not quite sure.

MR. MACEDO Ckay. So we will mark

as Exhibit 2015 -- okay. This is a copy

t hat was taken from | PR2024- 00165 | PR

It's the sane exhibit, but it's taken from

t hat one.

Q And it's marked as Exhi bit 2015, and
It is URL page from nedi um comthat was

reflecting comments that were submtted with 1130338
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respect to what you referred to as the Synons
article?
A | have seen that. Now that you have
described it, | see it.
M5. NGUYEN. Objection to form
Q W will go ahead and mark it just so

that way, you can |look at it before you say
t hat .

MR. MACEDO And we are marking it
as Exhibit 31.

M5. NGUYEN:. Counsel, you neant
| PR2024- 00065.

(Exhi bit 31, screenshot from
medi um org, marked for identification, as
of this date.)

MR. MACEDO: And, Counsel, that is
t he correct | PR nunber.

Il will now mark as Exhibit 32 what
was subm tted in | PR2024- 00065 as
Exhi bit 2016, which is also fromthe sane
Medium article that we were tal ki ng about
wth the comments that were submtted by
Sachi n Prakash.

A. Yeah, |'mnot sure -- actually, | 1140f338
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was referring to a different comments. |
t hought you were tal king about the comments on
the Synons. | --

Q These are comments on Synons.

When chat bot neets RPA, Senne
Synons, at the top.
A Oh, so this is just the comrent part
that's been copi ed?

(Exhi bit 32, screenshot from
medi um org, marked for identification, as
of this date.)

M5. NGUYEN: And, Counsel, after
this, can we take a break?

MR. MACEDO: Wien |I'm done with the
l'i ne.

And we are going to mark as
Exhi bit 33 what was submtted in
| PR2024- 00065 as Exhi bit 2017, which are
coments by Esteban on the sane Synons
Medi um subm ssi on.

(Exhi bit 33, screenshot from
Medi um org, marked for identification, as
of this date.)

Q You have now | ooked at what we 115 of 338
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mar ked as 31, 32 and 33.
Can you tell nme whether you have

revi ewed any of those exhibits before?

A Yes. | was confused because it has
a lot of advertisenents afterwards, and | don't
remenber the advertisenents.

But it is the first line --

basically, the first page is what the comrent
Is, and | have seen them yes.

Q Ckay. So when you are | ooking at
Exhi bit 31, which was Exhibit 2015 as subnmitted
in the IPRs, it says that it is with respect to
when chat bots neet RPA bots by Senne Synons,
right?

A Yes.

Q That's the sane Synons article/blog
t hat we have been tal ki ng about ?

A Yes.

Q And these are comments that were
subm tted by Neha Negi on Septenber 10, 2018.
That is your understanding, correct?

A Yes.

Q And it says (as read), H, | saw the
vi deo but want to know how does the chat bot 116 of 338
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trigger the RPA bot? Thanks.

A Yes, | see that.

Q And you understand that that is what
you as a person of skill in the art would rely
upon as reflecting that that comment was
subm tted by soneone on Decenber 18 in response
to the Synons article, right?

M5. NGUYEN: (bjection, form

Q The date is up top under his nane.

A Yeah, but it says Septenber 10.

Q ' msorry, Septenber 10, 20187

A 2018, yes.

Q Ri ght .

A You sai d, "Decenber."

Q | didn't nean to.

A | apol ogi ze --

Q That's all right. Let ne rephrase
it.

You understand that Exhibit 31 is
reflecting comments that were submtted by
soneone that identified thensel ves as Neha Negi
on Septenber 10, 2018 to Mediumin response to
the Synons article, right?

A Yes. 117 of 338
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Q And do you know how t he chat bot

triggered the RPA bot in the Synons article?
M5. NGUYEN: (bjection, form

A Yes, | do. | speak about it in ny
decl arati on.

Q Feel free.

And, again, you are | ooking at
Exhi bit 277?

A Yes.

Q You are wel conme to | ook anywhere you
want, but on paragraph 46, you do refer to this
exhi bit.

A kay. Thank you.

Q Dr. Beigi, | want you to take your

time, but can you tell us where you're readi ng?

Yeah. |'mreadi ng paragraphs 49 and

50. That's where | tal k about this.

And just give ne sone tine to read

' mgoing back a little bit to 48

Ckay.

-- just for your information.

to go back.

and 49 --
Q
A

So goi ng back to the paragraph thati1sof338
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you were | ooking at, 46 -- that you pointed out,
46, | was | ooking where | was actually
di scussing the fact that when we see that the
conversation information, the information that
Is collected in the conversation at the chatbot
| evel, is passed to the RPA, which is what is
descri bed by the conbination of Synons and
Baetens, is passed to the RPA. The RPA
generates the signature.

So the act of passing the
i nformation along to the RPA at the tine when
everyt hi ng had been approved by the person who
I's providing the information, by the user, that
act is atriggering. You're triggering the RPA
by passing the information to the RPA so that it
can generate the signature.

We do see that the signature is
generated, and that is provided in the video
and, of course, in the snapshots. And, hence,
the triggering is done by the conversati onal
part -- there's usually a chatbot -- the way it
triggers the RPA because we see the effect of

it.

In -- with respect to the detail o0ff190f338
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how that triggering is happening, that is not a
very hard thing because the two are worKking
together. The chatbot is associated wth the
RPA.

Because they are associ ated
t oget her, they know how to communi cate with each
ot her, and we see that the triggering happens.
We see that the RPA received the information it
needs in order to create the signature and,
hence, that is the nmechanismfor trigger.

So in response to | want to know how
does the chat bot trigger the RPA bot, | think
that's a very superficial question because it's
a call. Apparently, it is acall. Thereis a
call to the chat -- to the RPA fromthe chat bot
because they're associated with each other and
t hey know how to communi cat e.

And as they say, as both M. Synons
and Baetens say, they work together to put the
chat bot and the RPA together and to have them
communi cate with each other.

So that, | really don't think the

details of what specific nechanismyou use to

that do that triggering is inportant because 1200f338
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it's inmaterial.

The fact is, we know it gets
triggered, we know information is being passed
because we see it on the other side as been
generated by the signature -- in the signature.

So that whole nechanismreally, as
far as a -- anybody interested in the process
IS -- the rest of it is very -- really detailed
I nformation, which is immaterial because you can
i nplenent it many different ways.

Q Right. And you don't know which of
those many different ways it was actually
I mpl enent ed?
A It's immterial because the passing
of the information -- let nme continue, please.
Q No, no, no. | asked you, you don't
know whi ch of the nmany ways it was actually
I npl enent ed.

That calls for "yes, no," "I don't
know," "I don't recall."
M5. NGUYEN:. Counsel, objection to
form

Please let himfinish answering the

guesti on. 121 of 338
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MR. MACEDO: He is not answering ny

questi on.

MS. NGUYEN. He can answer --

MR MACEDO |I'mnoving to strike.

M5. NGUYEN: Feel free to nove to

strike, but, please, let himfinish

answering the question.

A We know that the conversati onal
part, which is the chatbot, is passing the
I nformation to the RPA

Short of show ng the actual code,
which is that -- | understand this is a
comerci al product. Short of show ng the actual
code, the details are immterial. That's what |
am sayi ng.

Q Ckay. But that's not ny question of
whether it's material or not.

My question is, do you know the
answer to his question of how the chat bot
triggers the RPA bot other than that it passes
I nformati on?

A It calls the RPA and it passes the

information. That is all you need.

Q How do you know it calls the RPA? 1220f338
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A Because we see the RPA getting the
i nformation fromthe chatbot and producing the
Si gnat ure.

Q Well, how do you knowit's a call?

A Because it has to trigger the RPA
O herwi se, the RPA doesn't have that
i nformati on.

Q But you could trigger it by a send
or you could trigger it because the RPA asked
you for it, right?

A The RPA can't ask you for it because
you're the -- the chatbot is in charge of the
conversation. The RPA can't ask --

Q How do you know t hat ?

A -- for things that are -- that
have -- how can you have an RPA ask for
sonet hing where it doesn't exist yet?

Q You can't have an RPA do a cal
function in a batch-1ike manner at 3 o' cl ock
every day and say, Gve ne all the data fromthe
chatbots that we had today.

M5. NGUYEN:. (bjection, form
Q I s that physically inpossible and

outside the scope of what coul d have possibly 1230f338
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been done by the RPA that you saw in that video?
A That -- that is | think a
hypot hetical that is not related to what we see
because what we see is a video, a realtine
vi deo.
We don't -- the snapshots are just
provi ded --
Q Excuse ne, a realtinme video?
A It's a video.
Q It's not realtinme video.
M5. NGUYEN:. (bj ecti on.
A "Realtime" neans |ike an observatory
of realtime inrealtime. |It's a video.
Q No, realtinme does not nean you can
observe it in realtine.
Real tinme -- you don't think that
vi deo was edited?
M5. NGUYEN: (bjection, form
A | don't knowif it was edited or
not .
Q O course you don't.
M5. NGUYEN:. (bjection, form
A By "realtine,” | nmean it is a video
that | can watch. And | can see that it's 124 of 338
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produced that way.
When the -- the two parties are

saying that -- if | may go back to the Synons

exhibit, may | -- or | can even -- yeah, | would
li ke to go back to the Synons exhibit directly.

Q Ckay. |'magoing to rephrase ny
guesti on.

Sitting here today, you do not know
how the particulars were done to trigger the
RPA. Anything that you are saying is your
supposi tion, not based upon your know edge of
what was actually done in watching that video.

M5. NGUYEN: (bjection, form

A To what extent do | not know?

What you're telling nme, based on the
patent of '664, | don't know how the triggering
I s happening in detail because they don't
provi de code.

Based on Synons, | know that it says
that it automatically generates the signature
based on the -- it says, the chatbot collects

all information and passes it to the RPA and the

RPA generates -- automatically generates

si gnat ur e. 125 of 338
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So that process is a continuous
process. |t is described as that. Short of
seeing the actual code, which is inmmterial,
agai n, because we don't care what function call
t hey use or whether they used any ot her
mechani smthat's available in a conputer program
to be able to comunicate the information and to
trigger the chatbot.

W see that it triggers the chatbot

because it automatically collects all the

I nformati on and passes it to the RPAto
automatically generate the signature. That is
what's i nportant.

This is two processes, and they're

communi cating here. So...

M5. NGUYEN: Can we take a break?

Q | want you to focus --

MR. MACEDO He hasn't answered ny
guestion yet. He has done a |ot of words
but none of themdirect to m ne.

Q | don't care whether you think it is
material. | want to know, do you know how t he

i nformation is being passed to trigger the RPA

bot in the Synons video? Yes or no? 126 of 338

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 56
11: 57
11: 57
11: 57
11: 57
11: 57
11: 57
11: 57
11: 57
11: 57
11: 57
11: 57



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI November 11, 2024
WHATFIX INC. V. WALKME LTD. 126

H Beigi - 11.11.24
M5. NGUYEN: (bjection, form
A | don't know the details, but as I
said, the details are immterial because the
i nformation i s neverthel ess passed.
Q Ckay.
| just want to also confirmthat in
par agraph 49 of your dec, you say, "Wthout

knowing the "internals,' M. Zatkovich does not
know that his conputer code gathers the sane
information in the sane manner as Synons'
conput er program”

Correct?

Look at paragraph 49.

A Yes.

Q Ckay. Do you know sonet hi ng beyond
what M. Zatkovich knows about the internals to
know whet her Synons does not gather the sane
i nformation in the sane manner as M. Zatkovich?

M5. NGUYEN: (bjection, form

A | don't know what M. Zatkovich

knows. O course, I'mnot in his brain.
| do know that M. Synons and
Baetens call this the "chatbot." And they speak

about a combination of a chatbot and a RPA, and27 of338
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they are both in the field and they understand
what the chatbot -- | assune that they
under stand what a chatbot and an RPA i s.

| amtaking it based on the fact
that they are basically describing a chatbot RPA
conbi nation in that |ight.

In that context, | know all | need
to know in order to see how the interprocess
comng, basically that they are sending
information -- we know that they are sending
information. | don't know the details of how
they are sending the infornmation.

But we know that they work together.
That neans that if they working together right
there, it tells you that they have cone together
with sone unique way of sending this information
fromthe chatbot to the RPA

What that is is whatever technique
they used. That technique is how they
associ ated the two together basically.

Q And do you know for a fact, sitting
here today, based upon readi ng the Synons
evi dence of record, that the conputer code in

Synons gathers the sanme information in the sanmg2sof 338
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manner as -- |'msorry.

Do you know, sitting here today,
whet her the conputer code that M. Zatkovich
prepared gathers the different information in a
different manner than the Synons conputer
pr ogr anf

M5. NGUYEN: (bjection, form

A | have been privy to M. Zatkovich's
code, and |I've seen exanples which he has
produced which are not in Synons which are
hypot heti cal s.

So seeing his code, | have nore
I nformati on about his inplenentation, but
Synons -- and | repeat -- Synons and Baetens say
that they have -- they are producing a chat bot
with an RPA, and based on one of your own
references, M. Zatkovich's references from | BM
as -- in a definition of a chatbot, it requires
nat ural | anguage processing.

It says specifically on top of the
page of -- | don't renenber the right exhibit
nunber, but that's the |IBM exhibit, which

defi nes a chatbot which is used for other

pur poses, but it does include a definition of 3290f338
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chat bot .

And there, it requires two itens.

the other one is natural |anguage processing.

not include natural |anguage processing.
Therefore, it is not a chatbot.

But M. Synons and Baetens say we
have a chatbot. And | don't see any other --
anything that says the contrary. | don't see
anything that negates the fact that they have a
chat bot because there is a conversation, and
they' re doing what a chatbot is supposed to do.

Q So you do not have any firsthand
know edge of what was actual ly done by Synons
and Baetens, correct?

M5. NGUYEN:. (bjection, form

haven't seen the code.

A | have not seen the code.

Q kay. And you don't know whet her
the informati on was gathered in the sane way or

a different way than M. Zatkovich's exanpl e.

Both of them have to be present. One is Al, and

| see that M. Zatkovich's code does

Q You haven't seen the internals. You

A Based on the definition -- 130 of 338
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M5. NGUYEN: (bjection, form
A Based on the way they reported it as
a chatbot, | expect that it is using natural
| anguage processi ng.
Q Have you heard of a sinple chatbot?
M5. NGUYEN:. (bjection, form
A A sinpl e chat bot ?
Q Yeah.
A You can call a chatbot sinple if
it's sinple.
Q Have you heard of a sinple chatbot?
A Can you descri be --
M5. NGUYEN: (bjection, form
A -- what you nean by "sinple
chat bot" ?
Q | just want to know whether you with
your expertise have ever heard of a sinple
chat bot ?
A It's not a fixed termnology. This
I's not sonething you can |ook for as a sinple
chat bot and you will get exactly the right
answer .
So what you're asking ne to dois to

tell you what a sinple -- sinple is in the eye1310f338
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of the beholder. So sinple is what -- in what
sense?

Be nore --

Q So you have not heard the term
"sinple chatbot" that is used by a person wth
experience in NLP?

A | have heard the two words coni ng
t oget her, "sinple chatbot."”

But I'msaying that -- let ne
finish.

But I'msaying that that is a --
sort of a subjective reference. So |like saying
sonebody is a sinple person, sinple chatbot, it
doesn't necessarily specify a definition -- a
scientific definition. That's what | amtrying
to say.

Q So if you were told that there was a
si npl e chatbot which relied on keywords, would
you understand that chatbot to be using NLP?

A Yes. Because it is a chatbot and
then it nust be using NLP. Using -- because
natural | anguage -- "NLP' stands for natural
| anguage processi ng.

Looki ng for keywords is the form of132 of 338
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nat ural | anguage processing. Therefore, yes, |
woul d say that you can have a chatbot that has
nat ural | anguage processing that uses -- |ooks
for a specific keywords.

M5. NGUYEN: And, Counsel, can we
take a break? You are on to the next
guestion -- actually, you are on two
guestions |ater.

MR MACEDO No, I'm-- actually,
I"'mstill at the sane |ine.

Q If you | ook at Exhibit 2008, which
Is the one that you i nvoked about IBM Wat is a
Chat bot -- you don't have a copy in front of
you -- you agree that IBMis an appropriate
authoritative source to understand what NLP and
a chatbot is, correct?

M5. NGUYEN:. (bjection, form

A Certain publications -- | wll still
take any publication, even fromIBM on its face
val ue and, of course, IBMis a reputable
conpany.
Q And did you have a problemw th the
one that you invoked, which is Exhibit 2008,
| BM What is a Chatbot? 133 of 338
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M5. NGUYEN: (bjection, form
Q Did you have a problemw th the
authority of that?
A Wul d you point ne to any part of it
that you are asking about?
Q Well, you invoked it as authority.
| s that because you believed that
IBMis an appropriate authority to say what a
chatbot is? O do you not think that IBMis an
appropriate authority to say what a chatbot is?
M5. NGUYEN:. (bjection, form
A | like the definition that |BM gives
for a chatbot in that -- on top of the second

| believe, of that docunent.

MR. MACEDO  Ckay. Let's take a
br eak.

(Recess.)

(Exhi bit 34, docunent entitled
"Suppl enental Decl aration of |van
Zat kovi ch Pursuant to 37 CFR Section
42.64(b)(2) in Response to Petitioner's
hj ection to Evidence and Providing
Suppl enent al Evidence for Inter Partes

Review of Clains 1-6, 9-16, and 18-21 of 134 of 338
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U S Patent No. 11,258,732," marked for

identification, as of this date.)
BY MR MACEDQO

Q Wel cone back, Dr. Beigi.

A Thank you.

Q | didn't ask you this earlier, but
there is no reason today why you' re not capable
of testifying honestly and truthfully, right?

A No.

Q And not hi ng has changed since this
norni ng that woul d make you not capabl e of
continuing to testify?

A No.

Q Ckay. During the break, we nmarked
as Exhibit 34 the Suppl enental Decl aration of
| van Zat kovi ch Pursuant to 37 CFR 42.64(b)(2) in
Response to Petitioner's Cbjection to Evidence
and to Providing Supplenental Evidence for Inter
Parte Review of Clains 1 through 6, 9 through 16
and 18 through 21 of U S. Patent
Nunmber 11, 258, 732 taken from | PR2023- 01379 and
mar ked as Exhibit 2014 in that |PR

Do you recogni ze that docunent?

MS. NGUYEN: Counsel, can | have a1350f338
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copy as well?

MR. MACEDO Sorry. You have it
now?

34 is from 1379 and 35 is from
00065.

M5. NGUYEN:. And, also, before we
begin, | just want to make part of the
record that Wal kne's counsel had ex parte
comuni cations with the w tness.

A Yes, the sanme as what | said before,
| believe it was part of the whol e declaration
that | | ooked at together with the reply
decl aration as a conti nuati on.

But -- | nean, | | ooked at the
content and | believe the content | ooks
famliar, but specifically, you know, this
suppl enental as a separate item |I'msort of --
I"'mnot sure. But | do recognize the content.

Q There are three separate | PRs, and
for each I PR, you got a package of
M. Zatkovich's declaration testinony, is that
correct?

A Yes. But | also had a sort of |ist
of -- because there are a |ot of exhibits that 136 0of338
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are conbined, | did also get a directory, which
had all the exhibits in one directory.
Q And that included the original
decl aration and the suppl enental declaration
fromeach | PR?
A | believe so, yes.
Q kay. And if you | ook, we al so
mar ked as Exhibit 35 the Suppl enent al
Decl aration of I|van Zatkovich Pursuant to 37 CFR
42.64(b)(2) in Response to Petitioner's
bj ection to Evidence and Providi ng Suppl enent al
Evi dence for Inter Partes Review of Clains 1
t hrough 20 of U. S. Patent Nunmber 11,558,317 from
| PR2024- 00065.
(Exhibit 35, docunent entitled
"Suppl enental Decl aration of |van
Zat kovi ch Pursuant to 37 CFR Section
42.64(b)(2) in Response to Petitioner's
bj ection to Evidence and Providi ng
Suppl enent al Evidence for Inter Partes
Review of Clains 1-20 of U S. Patent
No. 11,558, 317," marked for

i dentification, as of this date.)

Q And do you recogni ze Exhibit 35?7 1370f338
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A Yes, in the same manner.
Q kay.

So if we go back -- you want to keep
t hese near you but not -- I'"'mgoing to go to
Exhi bit 28 again, which is your reply
declaration fromthe '732 patent and the
| PR2023- 1379.

And | want you to | ook at page 42,
which is page 52 on the bottom and in
particul ar, paragraph 72.

And | want to focus your attention
on the cite before the | ast sentence where it
says, Exhibit 2014, paragraphs 392 through 402;
Exhi bit 2005; Exhibit 2015, Exhibit 2016 and
Exhi bit 2017.

Do you see that?

A Yes, | do.

Let nme read the paragraph for the

cont ext .

Q You are wel conme to.

A Yes.

Q Is it clear to you that as part of
your work in preparing your reply declarations,

you | ooked at each version of Exhibit 2014, tha3gof33s
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suppl enent al decl arations of M. Zatkovich that
we have marked as, | believe, 33, 34 and 357
Sorry, 30, 34 and 35.
A kay.
(Exhibit 36, docunent entitled "Wen
Chat bots nmeet RPA bots," screenshot at
3: 58, June 18,2024, nmarked for
i dentification, as of this date.)
A So right now, we were | ooking at
specifically '732, right?
Q Right. W previously |ooked at the
' 634.
A And they reuse the sane nunbers, so
It's 2014 in this specific case, which is 2014
of the suppl enental declaration --
Q Ri ght .
A -- for this specific patent, '732.
Q Correct. They are uni que
suppl enental -- suppl enental declarations marked
as Exhibit 2014, each IPR
A That's correct, yes. That's what |
was sayi ng.
Q Yes.
A. There seens to be a wong paragraph3gof 338
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nunber there. |t says '392, so | mssed it.
Yeah, it seens to be a typo here in
t he paragraph --

Q I n your declaration?

A In my declaration, yes.

Q But you believe that you | ooked at
Exhi bit 2014, which we have marked as
Exhi bit 34.

A Yes. So |I'mjust saying that |
think there is a typo in the way the declaration
Is listing the paragraphs that it's pointing to.

Q Right. The m stake is your
m st ake --

A Yes.

Q -- not mne, right?

A No, | didn't say it's yours. |I'm
saying, there is an error in this, right,
docunent here.

Q There is an error in your
decl aration, which you swore was true, conplete
and correct and accurate --

A To the best of ny know edge.

Q -- to the best of your know edge.

A. And | see there is an -- | just saildpof338
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that there is an error, yes.
Q And now your know edge tells you
that that -- it has at |east one m stake?
A At | east one m stake because that's
what | see right now, vyes.
Q Ri ght. Okay.

But goi ng back to ny question, we
have | ooked at the '664 patent | PR declaration,
and you cited to the Exhibit 2014 fromthat one,
right?

A Yes.
Q Exhi bit 30.

And that was sonething you revi ewed
I n context of preparing the '664, right?

A Yes.

Q And now we are |l ooking fromthe 1379
PR with respect to the '732 patent, and you
again identify Exhibit 2014, albeit with the
wrong par agraph ranges.

Is that a docunment that we have
mar ked as Exhibit 34, is that a docunent you
think you reviewed in preparing your --

A Yes.
Q Ckay. And then if you want to | ook41 of338
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at Beigi Exhibit 29, which is your reply
decl aration from | PR2024- 00065 relating to the
' 317 patent, and on page 25, which is page 33 of
the exhibit, at the top of the page, at the
carryover paragraph 43, you wll see that you
again cited Exhibit 2014 presunmably fromt hat
| PR
And | want to know if you can --

A Wul d you m nd sayi ng the page
nunber agai n?

Q Sure. It's page 25, which is
page 33 of the exhibit. And it's referring to
paragraph 43 in the carryover.

A Yes, it seens that there is a
m stake there as well referring to paragraphs
whi ch are nonexistent in this -- yeah, the

par agr aph nunbers are incorrect.

Q So, again, the declaration which you

t hought was true and correct to the best of your
know edge that we've nmarked as Exhibit 29 has at

| east one error on page 25 with respect to

paragraph 43, citing your own paragraph nunbers?

A. Yes.

Q Okay. And sane here, you're not 1420f338
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aware of any other errors, although there could
be errors?

A Yes, | am not aware of.

Q Did you fact check yourself the
citation on page 25 of Exhibit 29?

M5. NGUYEN:. (bjection, form

A Did | fact check it nyself? |
| ooked -- yes, | | ooked at the content and I
made sure that it was correct.

The typo nust be in the editing in
the way, you know, it is edited. It is just the
content of what it's referring to is what |
| ooked at, and | | ooked at the exhibit nunber
and | nmade sure that it's correct, but there is
a typo in the paragraphs referenced in the
decl arati on.

Q So if you turn to the | ast page of
Exhi bit 29, page 637

A Yes.

Q Is that your signature?

A It is.

Q Can you read into the record what

you're stating right above your signature?

A "I declare that all statenents mada4s of 338
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herein of ny own know edge are true and that all
statenents nmade on informati on and belief are
believed to be true, and that these statenents
were made with knowl edge that willful false
statenents and the |i ke so nade are puni shabl e
by fine or inprisonnent, or both, under
section 1001 of Title 18 of the United States
Code. "

Q kay. And what do you under st and
you' re sayi ng when you signed your nanme to this
docunent with respect to the passage you j ust
read?

M5. NGUYEN: (bjection, form

A | understand that, to the best of ny
know edge, all the statenents that are nade here
are ny own -- are based on ny own know edge and
are true, and that all the statenments nmade on
i nformation and belief are believed to be true.

| did not say that | did not nake
m stakes. | can nmake m st akes.
To the best of ny know edge, |
didn't think there was any m stake when | signed

t he docunent.

Q Ckay. And in order to be in the 1440f338
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best of your know edge, does that include an
obligation on you to actually read every
sentence and every cite to nake sure that the
cites are correct?

A Yes. So checking the reference --
these are -- you know, just checking and
checking the reference, making sure that the
content is there, but m stakes in actual
references can be nade. It's a -- you know,
it's a typographical error.

The docunent is still that docunent.

Q But not hi ng precluded you from bei ng
able to tell that it was not paragraphs 392
t hrough 402 that shoul d have been cited?

M5. NGUYEN. Objection, form

A Not hi ng precluded ne to --

Q Yeah. You had access to the
docunent, right?

A Yes.

Q And counsel didn't tell you, Don't
spend tinme checking that the cites are right,
right?

A No.

M5. NGUYEN. (Objection, form 145 of 338
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Q kay.
A. Did not, and | |ike --

Q And there was no physical reason why

you coul dn't check to see whether or not the
paragraphs that you're citing are, in fact, the
correct paragraphs, right?

A There is no physical reason, but
it's an oversight. It's a m stake.

Q | accept that it's a mstake. |I'm
just trying to make sure that you weren't
precluded from avoi ding the m stake by doing a
nore diligent job than you did.

M5. NGUYEN: (bjection, form

A | believe that | did a diligent job

to the extent of ny know edge.

And m st akes happen. There were
m st akes, and there have been m stakes in nmany
docunents, and including other docunents we
revi ewed before fromboth sides, including --
you know, so m stakes can happen. And | take
that as part of handling | arge vol unes of
i nformati on.

Q And 40 hours was nore than enough

time for you to draft, review, make sure that 1460f338
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all the information was correct for this 250
pages of declarations that were your three reply
decl arations, right?

M5. NGUYEN: (bjection, form

A In comng up with the 40 hours, we
sort of tried to do a ball park.

But | did ny due diligence, as far
as |'mconcerned, to make sure that thing are
correct. If they weren't, it's just a m stake.

It wasn't intentional. Let's put it
this way.

Q "' m not suggesting anything is
I ntentional or not intentional, I'mjust trying
t o understand whet her you had done the work that
was necessary for you to put a sworn statenent
to the PTAB averring things that are true when
you have already identified at |east two
m stakes in two of the declarations that you've
I dentified.

A | believe in the formof the content
that | have provided to the PTAB and in the
truthful ness of it.

Ref erences can be m staken. There

are a lot of references. There are a | ot of 147 of 338
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pl aces where m stakes can happen, and it doesn't
change the content of what | was trying to
convey.

And that | did not nake any
falsification regarding the content. The
content -- it was just a mstake. It was just
an oversi ght.

Q Well, I'"mgoing to show you what
we' ve marked as Exhi bit 36, which was what was
mar ked as Exhibit 2005. It's is | PR2023-01379,
and I'll represent that it is the sane exhibit
that is in all three |IPRs.

I"mgiving it to you.

Do you recogni ze Exhi bit 2005?

A Yes, | do.

Q What is Exhibit 20057

A This is fromthe Synons article --
what we called "Synons article" in our first --
In our first neeting.

Q Right. And what is it reflecting?

A It is -- the title of the article,
"When Chat bots neet RPA bots," witten by Senne
Synons, | think, maybe Senne Synons, and it was

publ i shed in RoboRana, and it is tal ki ng about 148 of 338
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t he technol ogy.
The text is, of course, there. |If
you want, | can read it.
Q You see that there is three
responses?
A | see those, yes.
Q Do those responses from Exhibit --
Bei gi Exhibit 36 correspond wth what we have
mar ked as 31, 32 and 33?
A The first comment -- you say,
"response,” but it is a comment, right?
The first comrent is the Exhibit 31,
witten exhibit.
The second comment is reflected on
page 1 of Exhibit 32.
And the third comment is reflected
in Exhibit 33.
Q And do you have any reason to
beli eve that Exhibit 2005 does not accurately
reflect the information that was posted at
Medi unf?
A No, | don't have a reason.
M5. NGUYEN:. (bjection, form
Q Ckay. And do you have any reason t199 of 338
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believe that Exhibits 31, 32 and 33 do not
accurately reflect the information that was
posted in Mediunf

A | believe that --

M5. NGUYEN. Qbjection, form

A | believe that the -- the way they
were, if | remenber correctly, because | have to
go by ny nenory fromthe website, there was the
article, and at the end of the article, the
response to conmments were nade.

The way they are reflected here are
si de- by- si de.
And by "here,"” | nean the responses.

Q But the content is accurate?

A The content seens to be accurate. |
amnot in front of the website at this tine to
check it, but yes, | think it is.

Q And when you saw t he responses or
comments on the website below the article, was
that before or after you submtted the original
declarations in this | awsuit?

A It was after the original

decl ar ati on.

Q So it was after your deposition de@spof338
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right?

A After ny deposition.

Q Right. So after your deposition,
you went and | ooked, and you saw that the
comments that are reflected in Beigi Exhibit 36,
whi ch was submitted to the PTAB as Exhi bit 2005
in each of the three IPRs, is actually a fair
and accurate representation of what was posted
at Medium right?

M5. NGUYEN. (Objection, form

A | saw those comments on the Medi um
article at the bottomof the article. Not in
this fashion, of course, but at the bottom

Q And putting asi de whet her you agree
or disagree with the comments, the comments do
refl ect how three individuals responded to the
Synons Medi um post about when chat bots neet RPA
bots, right?

A After --

M5. NGUYEN. (Objection, form

A Quite a bit after the fact, but yes.

Q And we tal ked about one before by
Neha Negi which wanted to know how t he chat bot
triggered the RPA bot, and while you didn't 151 of 338

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

13:38
13:38
13:38
13:38
13: 38
13:38
13: 38
13: 38
13: 38
13: 38
13: 38
13:38
13: 38
13:38
13: 38
13:38
13: 39
13:39
13: 39
13: 39
13: 39
13:39
13: 39
13:39



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI November 11, 2024

WHATFIX INC. V. WALKME LTD. 151
H Beigi - 11.11.24
think it was material, you recognize that no one
really knows how the chatbot triggered the RPA
bot in detail, right?
M5. NGUYEN: (bjection, form

A | know the exact code. Detail, |
guess, nmay descri be that exact code. But -- but
| have an idea of how it generally is done.

Q But you don't know for sure that it
was actually done the way that your idea thinks
that it was generally done, right?

M5. NGUYEN:. (bjection, form

A | have an idea of what is needed to
know about the process fromwhat they have
reflected, and | don't think that any nore
detail is necessary.

Q Did you speak to M. Synons since
your | ast deposition?

A | did not.

Q Did you speak to M. Baetens since
your | ast deposition?

A | did not.

Q Did you speak to anyone that is an

aut hor of any of the references that had been

submtted to the PTAB since your | ast 152 of 338
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deposition?

A | did not.

Q Did you speak to anyone who was an
aut hor of any of the references that had been
submtted to the PTAB in these three IPRs at any
time since you' ve been engaged?

A | have not.

Q Did you ever speak to any of those
people at any tine?

M5. NGUYEN. (Objection, form

A | have not spoken to those people.

Q In the second comment by Sachin
Prakash that is reflected on Beigi Exhibit 32,
he says, "Which RPA tool and chatbot tool are
you used and give descriptions to do this
automation. "

Do you see that?

A Yes.

Q Can you tell ne today what RPA too
was used?

M5. NGUYEN:. (bjection, form

A | can't tell what RPA tool --

well -- well, the RPA tool was their RPA tool,

whi ch they wote, and the chatbot tool is the 1530f338
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chatbot that they wote, fromwhat | understand
fromthe article and fromthe -- what they have
sai d.
So --

Q |"msorry, what was the chat bot
t ool ?

A The chatbot tool is the chatbot that
M. Baetens' team had created.

Q The Arinti chatbot?

A Yeah.

Q And the Arinti is related to
RoboRana, who wote the RPA, right?

A RoboRana published the | PA and
they' re rel ated because they are associated with
each other in terns of working together as a
team as M. Baetens put it, because he managed
t he team

So they were together -- working
t oget her.

Q They were al so conmonly owned.

A | didn't know that.

Q Well, he said in his dep.

A Yeah, but | didn't pay attention to
t he ownershi p because that's not -- for ne, 154 of 338
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that's not inportant.
M5. NGUYEN: (bjection, form

Q So when you tal k about a third-party
service -- nessenger service -- a third-party
nmessenger service, does ownership matter?

A No.

Q kay. |Is there a unique definition
of "third-party"” to the people that work with
NLPs than with respect to the rest of the worl d?

M5. NGUYEN. (Objection, form

A Who is the rest of the world? What
do you nean by that?

Q Peopl e that speak the English
| anguage.

A The English | anguage? My
understanding is that "third-party" neans not
you, not the individual --

Q O soneone affiliated with you?

A No, no. Because especially in
conputer science, a third party doesn't --
definitely does not nean that.

In conputer science, which is the
scope of what we are looking at, a third-party

nodul e, a third-party library, a third-party 1550f338
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It's a separate library or not, just that that
separation makes it third-party. It's in the
way they conmmuni cate.

Q And that is based upon ordinary
Engli sh or because of sone special skill you
have because of your NLP training?

M5. NGUYEN: (bjection, form

not just NLP, in conputer science.

you know as soneone of skill in the art in
conputer science, is that what you are sayi ng?

A l"'mnot sure if it's unique to
conputer science, but | know of it in conputer
sci ence because, of course, | don't know many
ot her sci ences.

Q Have you heard of I nstagranf

M5. NGUYEN. (Objection, form
A | have heard of |nstagram

Q Do you know who owns | nstagranf

peopl e do, but | don't have an I nstagram

ownership is immterial. [t's the managenent of

that library and how do you -- you know, whet her

A It's in context of conputer science,

Q So that is a unique definition that

A | think | have forgotten. But nost

156 of 338
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account .
Q kay. | believe the answer is Meta.
Have you heard of Meta?
A | have --
M5. NGUYEN. Qbjection, form

A | have -- | have heard of Meta.

Q kay. Assune that Instagramis, in
fact, owned by Meta for purposes of this
guesti on.

Have you heard of Facebook?

A | have.

Q Is it fair to assune that Facebook
Is al so owned by Meta?

A Yes. That | know.

Q So assum ng that both Instagram and
Facebook are owned by Meta, if you put the
Facebook Messenger as a chatbot on |nstagram
woul d that be a third-party service for
| nstagram - -

M5. NGUYEN. (bjection --
Q -- under your understandi ng?
M5. NGUYEN. -- form
A It depends on the -- on the way it

was established, but it can be a third-party --4570f338
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yes, it can be third party, and it depends on --
i f the sane -- you know, if the entity treated
as one or not -- treated the two as one unit or
as, you know, individuals that conmunicate with
each other, then one can be a third party to the
ot her.

Q So if there was two teans from
I nst agram and from Facebook who wor ked toget her
because they're both owned by Meta, would the
I ntegration of a Facebook Messenger as a chat bot
on Instagrambe a third-party nessagi ng service
In the context of these patents as you
understand it?

M5. NGUYEN: (bjection, form

A That's a hypothetical, but if the
way you said it, which is tw teans, right there
you nmade a separation. You said, "two teans."

Once you say two teans work

together, and if each of them worked on a
di fferent aspect, then any one party can be
third party to the other's nodul e, yes.

Q And if the board were to disagree

Wi th you and say because the two teans are

wor ki ng together, as you describe Arinti and 1580f338
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RoboRana, then the fact that they're comonly
owned neans that they're not -- that the chatbot
used is not a third-party nessagi ng service, how
woul d that inpact your analysis of the '317
pat ent ?
M5. NGUYEN:. (bjection, form

A | think if -- as long as we talk
about chatbot and RPA, they will be -- they can
be and, in nost cases, wll be a third party.

But you have to then create a new
entity, call it sonething el se, Char-PA,
what ever, and you have to then say that this
whol e thi ng was one nodul e whi ch was wor ki ng
t oget her.

But if you have a chatbot and you
have an RPA, then generally, these are two
things that are working together as third
parties or they can work together in one
associ ati on.

Q So, again, |I'msaying that if the
board rejects your analysis, what you said, and
I nstead agrees that a third-party nessagi ng

service has to be a nessagi ng service not

commonly owned by the two entities that are 159 of 338
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I nvol ved with the common team working on it, how
woul d it inpact your analysis with respect to
the ' 317 patent and the Synons and WIIians
references?

M5. NGUYEN. Qbjection, form

A Wth all due respect to the board,
if they feel that ownership -- physical of
owni ng -- owning sonething is going to nake a
difference in the -- the way these nodul es
communi cate with each other, | think that's two
different things we are | ooking at.

Omership is a business thing, to
own sonething. These, the chatbot and the RPA,
are a chatbot and an RPA, as we have tal ked
about, and you could pick another RPA or you
coul d pick another chatbot. So you can conbi ne
any whi ch way you want.

And regardl ess of whether you | ook
at these two as one, there is always the --
there is always reason to want to replace one of
themw th anot her |ike thing.

So just owning it doesn't change
things like this.

Q For purposes of the '317 patent andeo of 338
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your analysis of the Synons and WIIlians
references in your opening petition, did you
take the view that the Arinti chatbot was a
third-party nessagi ng service or not?
M5. NGUYEN. Qbjection, form

A Can you point ne to what you're --
what you' re speaki ng about ?

Q | don't think we have your original
declarations in front of you, but they have been
previously marked, and I'Il be happy to give
themto you.

A Yes, kind of inportant.

Q "Il wthdraw that question and cone
back to it.

In the neantine, | just want to

confirmthat you | ooked at each of the Zatkovich
decl arations that were marked as Exhibit -- |I'm
sorry, strike that.

You | ooked at each of the Zatkovich
decl arations that were marked as Exhibit 2014,
each of the IPRs that we marked as 30, 34 and 35
as part of your process of preparing and

submtting the IPR and reply decl arati ons,

right? 161 of 338
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M5. NGUYEN: (bjection, form

A | believe | did.

Q And you al so | ooked at Exhibit 2005,
whi ch we have marked as Beigi Exhibit 367

A Yes.

Q And you have no reason to doubt the
authenticity of the comments that are included
in Exhibit 367

A | do have problens wth the way
they're presented next to each other, not in the
original form

Q The way that it was printed out is
the way the printer gave it to us, but you agree
W th the substance is an accurate reflection of
t he substance that you saw on the website?

A | agree that those comments were
t here.

Q Ckay. And you agree that
Exhi bits 32, 33 and 31 are al so avail able and on
t he Medi um website as comments to the Wen
Chat bots neet RPA article, correct?

A | agree that they seemto be printed

out fromthe proper website.

Q And their consistent with your 162 of 338
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under st andi ng of what the coments were and when
t hey were posted?

A Not when they were posted but when |
| ooked at them

Q No, | nmeant that it indicates, for
exanple, on 31 that it was posted on
Sept enber 10, 2018.

Exhi bit 31.

A Yes, |'m going on based on the
deposition exhibits, of course, because | don't
have the website in front of me, but | believe,
yes.

Q Vel |, you doubl e-checked the website
when you reviewed the exhibits, right?

A Yes, | did. | |ooked for the dates
and | looked at it for the -- but what | am
seeing here is now the nunbers, and |I'm sayi ng
that | believe they are.

But 1'msaying | don't have the
website in front of ne right now, but | believe
they are the sane.

Q (kay. You have no reason to believe

they are not?

A. | have no reason to believe they anesof33s
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not .

Q kay.

Ckay. So now, we were going back to
your original declarations, which were
previ ously marked.

Ckay. So |I'mgoing to show you
Bei gi Exhibit 7, which was previously narked
that way, which is the declaration of
Dr. Homayoon Beigi from | PR2024- 00065 with
respect to U. S. Patent Nunber 11,558,317, and
this is what we called your original
decl arati on.

A Thank you.

Q So the question | had asked you
earlier that | wthdrew and will restate is for
pur poses of the '317 patent and your anal ysis of
the Synons and Wl lians references in your
openi ng position, did you take the view that the
Arinti chatbot was a third-party nessenger
service, yes or no?

M5. NGUYEN:. (bjection, form
Q Do you understand the question?
A | understand the question. |I'm

| ooki ng at ny decl arati on. 164 of 338
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Q Sol will let you know that it is
third-party target systemthat is in this
patent. It is the '732 patent that uses the
third-party nessagi ng system

So let's refornmul ate the question

and nmake it easier for you.

A kay.

Q Do you -- are you saying that with
respect to Arinti as the chatbot and RoboRana as
t he automat ed process, what are you saying is
the third-party web-based target systenf

M5. NGUYEN: (bjection, form
Q Wth respect to Synons.

In the patent you're | ooking at, the

'317 patent.

A Well, the third party is a web-based
target.

Q Correct.

A Did you say -- right.

M5. NGUYEN:. Counsel, since we are
tal ki ng about the '317 patent, do you have
the '317 patent to provide Dr. Beigi?

MR. MACEDO  Certainly can.

Absol utel y. 165 of 338
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Thomas, you want to pull that?

Q We previously marked as Exhibit 10
U S. Patent 11,558,317 B2, and here is your
original exhibit.

If you ook at claim 16 at the top
of columm 27 of Exhibit 10, it says, "with
respect to third-party web-based target system"™
around |ine 3.

It's on the next colum, Dr. Beigi.

A "' mgoing to have to read that.

Q Do you see where | amreferring?

A Yes, | see it. I|I'mgoing to read
it.

Q What are you relying on for purposes
of your conbination between Synons and WIIlians
as being the third-party web-based target system
in the context of claim 16 of the '317 patent?

A Do | have WIllians? Do | have
WIlians?

Q We can give you WIllians, certainly.

A Woul d you ki ndl y?

Q Absol ut el y.

And your discussion is wth respect

to elenent 1[e] on page 45 and 46, which is 166 of 338
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page 46 and 47 of the exhibit, marked as Bei gi
Exhibit 7.

So I'Il refornulate the question
fromclaim1.

Inclaiml, in elenent 1[e], it
says, "wherein the automation process is
perfornmed with respect to a third-party
web- based target system"”

And you have that at the bottom of
page 45 of your Exhibit 7.

And is there any aspect of the
Synons references that you read as being the
web- based third-party -- I'msorry, the
third-party web-based target systenf

Look at paragraph 91 and 92 to help
you.

M5. NGUYEN:. (bjection, form

A Well, | can -- paragraph 88 of ny
declaration (as read), The RPA bot automatically
opens the browser and enters the details. Wich
Is basically the title of the figure that's
thereto and enters the details -- opens the
browser and enters the details, basically, that

woul d be an exanpl e of a web-based target 167 of 338
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system That's an exanpl e.

And, al so, the reason | was asking
for Wllianms is that WIlians al so tal ks about,
you know, conmunicating wth web-based.

Q Right. But |I'mnot asking you about
a web-based target system |'m asking you about
a third-party web-based target system which
appears in 1[e].

And there is no el emrent of Synobns
that you identify as being the third-party
web- based target systemw th respect to el enent
1[e], correct?

M5. NGUYEN: (bj ecti on.

Q In -- with respect to the ' 317
patent in your Beigi Exhibit 7.

A | believe that it would have been
obvi ous. And, again, it would have been obvi ous
the fact that you can open a browser, that you
can go to a pay -- athird party, just like you
woul d, let's say, to RPAitself. You can open a
browser and you can go to a third-party |ink,
and POSI TA woul d have known that that is
sonething that they would be able to do easily.

And in terns of the third party andgs of 338
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also -- so together, also with WIllians, that
tal ks about third-party systens that are used.
It just makes sense that you would be able to do
t hat .

Q And your total analysis that
refl ects what you just summarized is nerely set
forth in paragraph 91 and 92 of your declaration
t hat we have marked as Beigi Exhibit 7, correct?

M5. NGUYEN: (bjection, form

A This is partly saying what |'m
sayi ng.

But |'msaying that, in addition to
what is here, which is actually disclosed by
WIllianms, and the sane as we just tal ked about,
because the nechanismis there, and because
WIllianms already tal ks about it, and because
Synons al ready has the capability of opening a
browser, and because a POSI TA woul d have want ed
to offl oad an automati on process to a
third-party system because of all of these
things that we just tal ked about, it nmakes it
natural for a POSITA to be able to want to do

that in order to trigger a third-party web-based

target systemso that they will be able to do apoof33s
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observation that they wouldn't be able to do
that's in-house.

Q And none of the analysis of the
"becauses” that you just said were presented
wth respect to elenent 1[e] in your
decl aration, correct?

M5. NGUYEN: (bjection, form

Q Wth respect to the Synons and
W Ilianms conbination.

A Wiy do you say that?

Q There is two paragraphs listed --

A Two paragraphs that you just said.

Q Right. None of those talk about --
nei t her paragraph 91 or 92 tal ks about
notivation to conbi ne, does it?

A It says that WIIlians discloses that
robots can be configured to interface directly
wi th applications through pre-existing
application programm ng interfaces, and the
platforns are equally able to work through
systens' graphical interfaces, including web
br owsers.

So it does say that, right,

I ncl udi ng web browsers. 170 of 338
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And Citrix term nal sessions.
Wor ki ng t hrough a web browser neans interfacing
with a third-party web-based target system

So the fact is that Wllians tal ks
about interplay, tal ks about working with other
| ibraries, for exanple.

Did | get Wllianms fromyou?

Q We are getting it.

But ny question is, where you say
the other things that you were saying -- | want
you to focus on your deck --

A Yes.

Q -- and point to a paragraph in the
deck that explains the obviousness conbi nation
beyond paragraphs 91 and 92.

| don't want your new obvi ousness
conbi nation today or your new notivation today.
| want to know the basis of this | PR which was
relying upon your declaration to conclude that
it would be obvious performng the autonmation
process on a web-based target systemin
par agraph 92, what's the support that you have

I n the declaration besides paragraph 91 and 927

M5. NGUYEN. (Objection, form 171 of 338
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A So if we are back to 1[b],
basical ly, the discussion on 1[b] in here, in
paragraph 92, | say (as read), As discussed for
el ements 1[b], Synons and WIIians render
obvi ous perform ng the automati on process on a
web target system

And if you go back to 1[b], which is
page 37 of -- 38 of the exhibit and PDF 37, or
print 37, | discuss -- | discuss that basically
her e.

So we can go through this. But
that's what | amreferring to. And, basically,
like this is an exanple that we gave. This is
the Synons -- that we tal ked about. Synons
automat es the process of creating an enail
signature for the user. And in response to the
user instructions, Synons determ nes the
| npl enentati on of the automati on process.

Then | tal k about how -- 79,
par agr aph 79.

Q Dr. Beigi --
A -- | talk about that --
M5. NGUYEN:. Counsel, please et him

finish his response. 172 of 338
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Q Dr. Beigi, |I'mhappy to let you
continue, but | just want you to focus on the
question | asked, which relates to the
conbination resulting in a web-based target
system in particular, a third-party web-based
target system

| believe that the only place where
you discuss that in 1[b] is paragraph 83, in
contrast, ends in nultiple requests, which is
t he paragraphs you were pointing to.

So if you just confirmthat before
you continue, that you' re tal king about ny
guestion, not a different question.

A "' mnot tal king about a different
questi on.

M5. NGUYEN:. (bjection, form

A "' mnot tal king about a different
question. | think the rest of it is relevant.
| think 79 is rel evant.

| think what | tal ked about in --
and with respect to 1[e], that we just read,
that Wllianms tells us that you can use a

web- based target systemis rel evant.

And | think that it is rel evant 173 of 338
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that, in context, that the automation RPA
basically can offer a return on investnent, and
the fact that you would want to, based on what
WIllianms says, for exanple, do third-party
processes.

And then to your -- and then if you
continue, that basically sets the stage on why
you want to conbine the two, and that's the
conbi nation you're asking, and why you would
like to have the third-party web target system
used by the conbination of Synons and WIIi ans.

Q So in [b], the only place where you
tal k about the third-party -- I'msorry, the
only place where you tal k about the web-based
target systemis paragraph 83, correct?

Where it starts "Additionally"? So
that's in contrast to what was above, right?

A Yes. Specifically what |I'm saying
Is I'"mactually tal ki ng about the web-based
target systemhere, but if you go to where we
were sort of referring back to here, we are
referring to the whole elenent, and |I'mtal ki ng

about why you would be -- a POSI TA woul d have

wanted to conmbine the two and then conme to the1740f338

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

14:12
14:12
14:13
14:13
14:13
14:13
14:13
14: 13
14:13
14: 13
14:13
14:13
14:13
14:13
14:13
14:13
14:13
14: 14
14: 14
14: 14
14: 14
14: 14
14: 14
14: 14



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI November 11, 2024
WHATFIX INC. V. WALKME LTD. 174

H Beigi - 11.11.24
concl usion that a web-based target system would
be sonething that -- so all of that is inportant
I n, for exanple, the conversation about whether
it would save tine and effort, all of these
t hi ngs becone i nportant.

Because if that's your objective and
you woul d li ke to reduce the anount of work that
you have to do and have better return, these
t hi ngs becone a preanble to why the notivation
that you would want to conbi ne and you woul d
like to have a third-party target.

So that's what | amtrying to get
at .

Q Ckay. I n paragraph 83, where it
says, "Additionally," do you identify any
notivation to add a web-based target system as
disclosed in WIllians to Synons, focusing on
par agr aph 83?

M5. NGUYEN: (bjection, form

A Now that |'ve read it, would you
pl ease ask the question again? Sorry.

Q I n paragraph 83 of what we have
mar ked as Beigi Exhibit 7, your declaration from

the 00065 IPR wth respect to the '317 patent, 1750338
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do you identify any notivation to conbi ne
Wllianms with Synons to utilize a web-based
target systenf

A | n paragraph 83?

Q Yes.

A Yes, it discloses inplenenting the
automati on process on a web-based target system
Wl lians tal ks about that.

And you haven't given ne WIIi amns,
by the way.

Q But | said notivation, focus on
notivation, why -- would you explain why soneone
of ordinary skill in the art at the tine of the
I nventi on woul d have been notivated to conbi ne
WIilliams with Synons to obtain a web-based
target systemin paragraph 83?

"' m not asking you where else, |I'm
aski ng you about 83.

A But paragraph 83 is in -- is in
context. You're asking ne to carve out one
thing out of my declaration and say just | ook at
t hi s one paragraph.

Q That is exactly what | amasking to

you do. 176 of 338
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A Then WIlians discloses it, and
Synons -- so all of the robots can be confi gured
to interface directly with the application to
pre-existing application programinterfaces.

These platforns are equally able to
wor k t hrough systens' graphical interface and
I ncl udi ng web browser, as WIlIlians says, and
Synmons wants to --

Q I n paragraph 83, do you see any
reason that would be a notivation to conbine in
contrast to recognizing the disclosure of
WIlians?

M5. NGUYEN:. (Objection to form
Pl ease |l et the witness finish

r espondi ng.

A | am because at the end, |'m saying,
"Thus, Synons and WIIlianms render obvious
el emrent 1[b]."

So it brings in Synons. [It's not
just by Wllians, right?

And in that paragraph, although I
started with saying what Wllianms and -- allows
us to do, the whole -- many paragraphs before

that are notivating it, notivating the fact thay7of33s
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you do want sonething which is efficient, you do
want the -- you want sonething that woul d be
done in | ess amobunt of tinme with | ess anmount of
I nvestnent, and that is notivation enough for a
POSI TA.

When they know they can do it using
a web-based target system which WIIlians
t eaches, and they know that Synons al ready knows
how to i nplenent a web-based target systemas it
t eaches, the notivation is plenty to conbi ne
because of this -- because of all of the things
that they wll gain.

Q So are you -- so are you saying that
Synons teaches the web-based target system or
are you saying that Synons needs to be nodified
by Wllians to teach the web-based target system
i n your original declaration?

M5. NGUYEN: (bjection, form

A | say that Synons has the
capability, as it says, to use a web-based
target system because it does open a browser and
WIllianms says that you can open that web browser

and do sonething on a web-based target system

Therefore, the conbi nation w || 178 of 338
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definitely do it. However, Synons itself also
shows that you can open a web-based system --

Q Ckay.

A -- by opening a web browser.

Q So what | want to know is, just
going to your declaration -- it's a very sinple
guestion -- are you saying that Synons discl oses
a web-based target systenf

A | say that Synons di scl oses opening
a web browser and doing activity in it, which
could include going to a web-based -- basically,
It is a web-based target, so what is a web-based
target systenf

It is sonething that runs in a
browser, and Synons already shows that. And
WIllianms says nore about other types of conpl ex
t hi ngs that you can do.

But | think Synons shows it,
WIllianms conpletes it.

Q Ckay. So | want you to focus on ny

guestion and just answer "yes" or "no.
Do you identify in the '317 patent

Wth respect to claim1 sone aspect of the

Synmons di scl osure which you think is the 179 of 338
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web- based target systenf
M5. NGUYEN. Objection to form
For the fourth tine, please let the

W t ness answer conpletely.

A Wi ch is the web-based?

Q According to your read.

A So which can be is different from
whi ch is.

Q No, is.

A Because Synons can access a web
browser and can trigger a web browser, hence, it
can trigger a third-party web-based system

And because it knows how to
communi cate -- let's say, with an RPA -- let's
say the third-party RPA that it uses, then it
shoul d be able to do exactly the sane thing
within a web browser on a link that is sitting
sonmewhere el se and running sone ot her automation
on a web-based target system

Q Do you understand the difference
bet ween "di scl osi ng" versus "rendering obvi ous"?

M5. NGUYEN:. (bjection, form
A The di scl osing and - -
Q Ver sus renderi ng obvi ous. 180 of 338
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A Legally or just in English?

Q Yes, legally. For purposes of the
anal ysis that you have done in these entire |IPR
proceedi ngs, all three of them do you
understand the difference between a reference
di scl osing the el enent versus sonethi ng
renderi ng obvi ous?

A Yes, | do.

Q So if you understand that, | want
you to explain to ne does Synons w t hout
Wl lianms, wthout anything el se, disclose the
cl ai mred web-based target systenf

Not sonet hing that can, not
sonething that's nodified, but the specific
claimel enent of a web-based target system

M5. NGUYEN:. (bjection, form

A | don't understand because |I'm
actually relying on both. Wy aml| here --

Q Because |' m asking you --

A -- trying to tell you whether one of

them -- because that's why | didn't rely on
that. | didn't rely just on Synons, but I'm
telling you that because Synons has the

capability to run sonething -- |'mgoing as fang1of33s
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as that. But | can't go any further than that,
because I'mnot relying on it.

What | amsaying is, it can do it
because it is capable of running sonething on a
browser and opening it. That is all | can say.

Q | "' m not asking about can, |'m asking

do. Ckay?

So I want you to focus with ne. Al
I"'mtrying to distinguish is between whet her
you're saying this elenent reads on Synpbns or
you have to nodify Synons in view of WIllians or
sonething else to find the el enent.

So | want to know if you're saying
t hat Synons di scl oses a web-based target system
and if you are saying it does, what is the
web- based target system which you are saying
Synons di scloses as reflected in the declaration
t hat we have marked as Beigi Exhibit 7.

M5. NGUYEN: (bjection, form

A "Il use the term nol ogy you used.

It doesn't specifically disclose that direct by
itself, but it nmakes obvious that it can be done

because it is disclosing all the elenents, and

WIllianms definitely discloses the web -- the 1820338
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web- based target systemand the use of it as a
third-party system
And, in fact, then the conbination,
which | relied on, is sonething that is obvious
to a PCSI TA.
M5. NGUYEN:. Counsel, can we take a
break?
Q | need to finish this |ine and then
"Il be happy to take it, but I'm not done.
| want to make sure it's crystal
clear, we all agree that you are not asserting
in Beigi Exhibit 7 that Synons itself discloses
a web-based target systemfor the purposes of
the clains, correct?
M5. NGUYEN. Objection, form
A Synons di scloses interfacing with a
web- based target system which nakes it
obvious -- by itself nmakes it obvious that you
woul d be able to run a third-party automation on
a web-based target system
WIllians adds to that, and if in
case you don't agree with this, Wllians adds to

that and specifically discloses the use of

third-party target systens that can, together 1830338
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with Synons, which is what | rely on, describe
the third-party web-based target system
Q So with respect to Synons w t hout
WIllianms, the only paragraphs | see are 75, 76
and 77.

Is there any other paragraphs where
you' re di scussi ng what Synons di scl oses wi t hout
being nodified by Wllianms with respect to
web- based target systenf

M5. NGUYEN. (Objection, form

A Par agr aph 88.
Q 88 is not with respect to el enent
1[b], but let's look at it.

88 is with respect to elenent 1[d],
and what in 88 is identifying Synons discl osing
a web- based target systenf

A Synons di scloses the fact that the
RPA can automatically open a browser and enter
the details, and the RPA bot enters the user's
nanme and the rest.

So -- and additionally, the RPA bot

SO on.

automatically clicks on certain GU el enents and

But that is -- you know, 88 shows 184 of338
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that Synons is aware of opening a browser and
doing things in the browser.

Q And in 88, you are referring to the
Cronos emai |l generator, correct?

A Yes.

Q So are you asserting that the Cronos
emai | generator is the web-based target systenf

Because | don't see that anywhere
in -- under 87, 88, 89 or 90.
M5. NGUYEN. (Objection, form

A No. Wiat |'msaying is that Synons
as a whole is aware of automatically opening a
browser, triggering it and running sonething in
t he browser because Synons is disclosing howto
interact with the browser, and, like | said, the
notivation is all the notivation that | gave in
t he previ ous paragraphs that a POSI TA woul d have
been notivated to use this capability to run
sonething which is a third party that didn't
have to i nplenment thenselves, and WIIlians adds
to that and says, Well, | know how to do that.
WIllianms says that you can actually use it,

target -- web-based target system

Q | don't want to tal k about 185 of 338
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obvi ousness with Wllians. I'mtrying to
understand what is the disclosure that you are
relying upon in Synons as being a web-based
target system

Because as | understand what you
wrote in paragraphs 87, 88, 89 and 90, you're
requiring a conbination with Wllianms in
par agraph 90 as discussed in elenment 1[b] for
Synons and WIlliamto render obvious
| npl enmenting the autonmati on process on a
web- based target system

And | don't see you calling out any
specific structure in Synons as the web-based
target system

And, further, when you go on to the
third-party web-based target system you don't
call out anything in Synons.

So | amtrying to understand -- and
it's very sinple -- are you saying in your
original declaration that there is sone
di scl osure in Synons which neets a web- based
third-party target systemor are you saying

Synons needs to be nodified as disclosed for

what ever reason to teach a web-based third- part1g6 of 338
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target -- I'msorry, a web-based target systenf
M5. NGUYEN: (bjection, form

A ' msaying that Synons has all the
el enments that it discloses, including opening a
browser and operating init, as a -- and Synons
makes -- basically, because it includes all the
el enents and because of all the -- all the
reasoning that | gave that it would want to be
successful and would be -- would want to use the
| east anmpbunt of work, it nmakes it obvious.

But WIllians conpletes that, so this
Is what |'msaying. | don't know how else to
say it.

Q Ckay. The easy way to say is, no, |
do not disclose anything in Synons, which is the
web- based target system or yes, | disclosed
this particular part of Synons as being the
web- based target system

That is all I"'mtrying to get from
you. I'mnot trying to get your obviousness
argunent. You said it ten tines. | get it.

| want to understand is there a

direct read in Synons on a web-based target

system Not whether you can use Synons to go %@7 of 338
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a web-based target system but is there anything
that you' ve identified?

And | believe in your prior answer,
you said that the email generator is not the
web- based target system

So | want to know what, if anything,
in Synons -- not how you're nodifying it, but
just if there is any specific software or
sonet hi ng shown in Synons and not hi ng el se which
you think nmeets web-based target systemfor
pur poses of the '317 patent?

M5. NGUYEN: (bjection, form

A Agai n, because it has the capability
of accessing your browser and triggering it and
running things onit, it is show ng that
capability.

I"'mnot -- it is disclosing
sonet hing, and that disclosure is the thing I'm
tal ki ng about. That disclosure of dealing wth
a web browser -- which is a web-based target
system by the way, the web browser --

Q Are you reading on the web browser
as the web-based target systen? Are you saying
t hat Synons di scl oses a web browser and, 188 of 338
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therefore, it has a web-based target systenf? |Is 14: 32
t hat your read? 14: 32
M5. NGUYEN. (Objection, form 14: 32

Pl ease |l et himfinish responding. 14: 33

MR. MACEDO: Well, he isn't 14: 33
responding is the problem Counsel. 14:33
M5. NGUYEN: You are interrupting 14: 33

him so you are not allowing himto get to 14:33
t he response. 14: 33
MR. MACEDO: No, no, no. Just a 14: 33
sinple -- 14: 33
M5. NGUYEN: Yes, you are, you're 14: 33
interrupting. No, it is a sinple -- stop 14:33
I nterrupting him 14: 33
MR. MACEDGO: Listen, counsel, | 14: 33
really think that we are going to take a 14:33
break now. 14: 33
M5. NGUYEN: | agree. | have been 14: 33
asking for a break for 30 m nutes. 14: 33
MR. MACEDO Ckay. And when we go 14:33

off the record -- 14: 33
M5. NGUYEN. What would you like to 14: 33

do? 14: 33
MR MACEDO -- I'mgoing to ask 1890f338| 14:33
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that you speak to your witness to get him
to actually answer the questions | am
aski ng.

M5. NGUYEN. | amnot allowed --

MR MACEDO Instead of giving ne a
hal f an hour --

M5. NGUYEN: -- unlike the | ast
deposition, I amnot allowed --

MR. MACEDO  So, Counsel --

M5. NGUYEN: -- to speak with him
about the substance of this proceeding.

| f you're suggesting that's
sonething | do --

MR, MACEDO. Counsel, | --

M5. NGUYEN: Let's take a break.

MR. MACEDO -- am saying that you
shoul d not di scuss the substance but you
shoul d --

M5. NGUYEN: You just told ne to
talk to him--

MR MACEDO  Yes.

M5. NGUYEN: -- about the substance
of his identity.

MR MACEDO And if you don't 190 of 338
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want -- if you don't know --

M5. NGUYEN:. |If | don't want to
break the rul es?

MR. MACEDO (kay. Counsel, can |
finish, please?

| amtelling you that it is
appropriate, and |I'mgiving you
perm ssion, to talk to himfor the
pur poses of getting himto properly answer
the question. Not give himthe answer.

He can answer the question whatever
he thinks, like you don't need to coach
hi mon that, but he should answer the
question that |'m asking.

Because the question that |'ve been
asking for the last half an hour while you
have been waiting to take the break is to
figure out whether or not there is
sonething in Synons that he is reading on
as the web-based target system --

M5. NGUYEN. He's been answeri ng
your questions --

(Reporter seeks clarification.)

MR MACEDO -- target system and

191 of 338
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he can't answer that to ne.

And that is a problem And if it's
too hard to do it with us, then, if
necessary, we can call the board and see
i f maybe the board can help us get the
correct answer to this question.

Because right now, | don't have a
definitive answer as to whether he is
reading on any particular part of Synobns
as being the web-based target system

And it's a very sinple question. He
should be able -- it's not obvious to ne
fromhis declaration if he is reading on
anything. | haven't seen anything that he
pointed to in his declaration as being the
web- based target system

So I'mfinding it very problematic
that he has been giving these w shy-washy
answers where before in his prior
deposition he was able to give nore direct
answers. And he is not doing that now

SO --

THE WTNESS: | apol ogi ze, you're

tal ki ng about ne, so | should be able to

192 of 338
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interject.

| "' m not being w shy-washy. |
apologize, I"'mnot. And | told you | read
of f exactly what | read off, which is the
RPA bot automatically opens browser and
enters details.

That is the way that Synons tells
you how you can comuni cate wth sonet hing
| earni ng i nside the browser.

What el se do you need from nme ot her
than telling you -- you're asking nme on
what are you tal king about, and |I'm
tal ki ng exactly show ng you the | ocati on,
telling you about it, and I'msaying it is
t hat Synons di scl oses that you can open a
browser and enter details, which neans
you' re runni ng sonething on a browser.

Now -- let me continue, pleas.

Now, whet her that browser is running
sonething locally, running renotely,
running -- it is a web-based target system
because it is a browser, web-based, and
it's a target system That's where you're

entering the details.

193 of 338
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| don't know how el se to answer
this.
BY MR MACEDO
Q s Word on M. Synbns conputer a
web- based target systemin your clained read of
the '317 patent? Yes or no, or | can't -- |
don't know, | can't recall --
M5. NGUYEN: (bjection, form
Q -- or | can't answer.
It's a sinple, short answer.
A Are we tal king about M crosoft
Ofice Wrd?

where they paste the email signature.

In your view, are you offering that
up as a web-based browser system-- a web-based
target system for purposes of your read of the
'317 patent on the Synons and WIIians
conbi nati on?

A Prior to that, the entering of the
details in the --
Q "' mjust asking about Word. |'m not

asking --

Q ' mtal ki ng about the M crosoft Wrd

A Your not allowing nme to. You' re nabv4of338

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 36
14: 37
14: 37
14: 37



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI
WHATFIX INC. V. WALKME LTD.

November 11, 2024

194

H Beigi - 11.11.24
allow ng ne to.

Q No, because you are not answering ny
questi on.

M5. NGUYEN: (bjection, form

A I[t's in context.

M5. NGUYEN. He is answering the
guesti on.
Can we take a break?
BY MR MACEDO:

Q Dr. Beigi, | want you to understand
very sinply and clearly, |I'mnot asking you
about context, |I'mnot asking you about sone
other part. |'m asking you about one discrete
elenment, if you are reading on that elenent or
not reading on that elenent.

| think you're not reading on that
elenent. | tried to choose an obvious one to
make is very easy for you to say, No, that isn't
t he web-based target system because it isn't the
web- based target system and isn't what you read
on as the web-based target system

| was trying to nmake the question

very sinple for you so you could actually answer

t he question that |'m asking. 195 of 338
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You are going out of your way not to
answer those questions. |'mnot going to ask a
guestion right now | amgoing to go on break.
When we cone back, we can see how to handl e
this.

MR. MACEDO O f the record.

(Recess.)

(Exhibit 37, article entitled "Using
artificial intelligence to optim ze the
val ue of robotic process automation,"
mar ked for identification, as of this
date.)

BY MR, MACEDO:
Q Dr. Beigi, during the break, we
mar ked as Exhibit 37, WhatFi x Exhibit 1011, the
WIllianms article, just so you have a copy.
| would Iike for you to turn in
Beigi Exhibit 7 to page 27.

Do you see the title A says,

Clains 1 through 20 are obvi ous over Synons and
WIIlians.

A Yes.

Q What is your understandi ng of what
t hat nmeans? 196 of 338
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M5. NGUYEN: (bjection, form

A What do you nean, "what that neans"
t here?

Q It's your report.

A Ri ght .

Q | want to know what you think you're
sayi ng when you say clains 1 through 20 are
obvi ous over Synons and WIIlians?

A That neans given the content of
Synons and WIlianms, these clains are obvious to
a POSI TA.

Q Ckay. And are you saying that
Synons by itself does not disclose the clains?

M5. NGUYEN: (bjection, form

A Like | said previously, | have nade
argunent s where Synons does di scl ose nost of the
content, and I amrelying on Wllians to
conplete it to -- so I'mrelying on the
conbi nation, as you can see here.

Q kay. \What aspects of Synons are
you saying are mssing in Synons that you have
to rely upon Wllianms with respect to claim1 of

the ' 317 patent based upon your report that we

mar ked as Beigi Exhibit 77 197 of 338
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M5. NGUYEN: (bjection, form
Q So et ne rephrase the question.

Are there any aspects of claiml
whi ch you recogni ze are not disclosed in Synons
such that you have to rely upon Wllians to find
the m ssing aspects fromclaim1 of the '317
patent according to your report that we have
mar ked as Beigi Exhibit 7?

M5. NGUYEN: (bjection, form

A | think Synons has all of these
capabilities that are in -- | believe that
Synons includes all these capabilities that are
listed in claiml1l.

Q And to the extent that you believe
that it has it, you disclosed it in your deck,
correct?

A | believe | did, yes.

Q And so why is this raised as an
obvi ousness conbi nati on instead of an
antici pation?

A Because | am unsure of certain ways
that a third-party may interpret nmy argunents,

and that's why | am-- | want to nake sure

that -- that the argunents | was -- is 198 of 338
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conpl enented, and in that sense, |'musing an
obvi ousness instead of anticipation.

Q And to the extent that you're

of Synons are you proposing a POSI TA woul d be
notivated to change in view of Wllians in your
declaration to nmake it no longer -- or to nmake
It obvious for claiml of the '317 patent.

M5. NGUYEN: (bjection, form

A To nake it obvious, you said?

Q Yes. |In other words, you're saying,
as | understand it, that Synons discloses all of
the elenments of claim1l of the '317 patent, but
in the alternative, it would be obvious to a
POSI TA to nodify Synons in view of Wlliamto
capture sone m ssing el enents.

Is that a correct sunmary of your
opi ni on?
M5. NGUYEN: Sane obj ecti on.

A In a way, yes, where what -- what
I'"'mtrying to say is that WIlliam describes in
nore detail certain things, which then

conpliment Synons, and together, then they can

relying on an obvi ousness argunent, what aspects

render these cl ai ns obvi ous. 199 of 338
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So it is a conplinent. In sone
cases, it describes it in nore detail and, you
know, that's really the reason that | conbine
with WIIians.

The conponents exist in Synons, bu
there are places where WIIlians expands on
things where it nmakes it nore clear in their
usage.

Q So in your opinion, nothing needs
be changed in Synons, you just need the
addi tional detail about what Synons actually
teaches using Wllians, is that your view?

M5. NGUYEN: (bjection, form

A WIllianms is presenting sone
suppl enental information where | think togethe
they are stronger -- together, they are a
stronger conveyance of what can be done.

But Synons by itself contains all
t hat i nformation.

What |'mtrying to say is that
Wl lianms basically strengthens. WIIians
describes certain things that are present in
Synons but not possibly well described or a

conpl etely described. So that, you know,

t

to

r,

of
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WIllianms does that and hel ps in covering those
in nore detail.
Q Ckay. So if you | ook at
par agraph 38 of your declaration.
A The original declaration?
Q Yes, we are |ooking at Beigi
Exhi bit 7.

You see where it says, "To assess
obvi ousness, | understand that | amto consider
t he scope and content of the prior art, the
di fferences between the priority art and the
claim and the level of ordinary skill in the
art and any secondary considerations to the
extent they exist."”

A Yes.
Q So what I'mtrying to have you
explain to ne is how you just considered the
di fferences between the prior art and the claim
W th respect to Synons?
A The differences between the prior
art and Synons.
Q The prior art is Synons, and the
claim--
A Ri ght . 201 of 338
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Q -- which is claim1l of the '317
pat ent .

A And now what are you aski ng?

Q | ' m aski ng what you've identified as
the differences which you think a POSI TA woul d
under st and woul d be obvi ous to overcone.

M5. NGUYEN: (bjection, form

A | nmean, | have a whol e decl arati on
W th going over every itemof claiml. So
you're asking me to --

Q To identify what in claiml -- and
you are welcone to |l ook. W are just |ooking at
the el enments of claiml.

To the extent that you say Synons
does it, then there is no difference. To the
extent you say that there is sonething
different, then you should identify what the
difference is and what it is that you are
proposing to do to Synons to overcone that
di fference.

A So as | say in paragraph 70, the
preanble of claim1l is obvious due to Synons.

Synons discloses this preanble, as | say in

par agr aph 70. 202 of 338
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Q | don't want to stop you, but you
don't say, "obvious." You say Synons discl oses
t he preanbl e, which would suggest that you are
saying Synons by itself neets the preanble and
you don't need Wllianms for it.
That's the type of analysis that |
am | ooki ng for.
A | understand. Ckay. Yes.
Q kay. Do you agree with how I
characterized that?
A | under st and.
So you're --
M5. NGUYEN: (bjection, form
A You are aski ng what Synons
di scl oses?
Q " m aski ng what Synons doesn't
di scl ose.
A Doesn' t .
Q Right. So with the preanble, since
Synons discloses it, you can say that Synons
di scl oses the preanbl e, nothing needs to be
changed, next el enent.
A That's what | --
Q That's what | am | ooking for. 203 of 338
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A That's what | was trying to say, it
discloses it. So -- and | was noving on to the
next one. | was |looking for the one that it
doesn't disclose, right?

| thought that was the question.

Q That's the question.

A Then I' m doi ng that, yes.

Q Ckay. Thank you.

A And | went through -- |I'm going one
by one, and | said that preanble discloses.

Q Ri ght .

A kay.

So Synons di scloses elenent 1[a],
receives instructions froma user using natural
| anguage i nterface.

Q And you're relying upon the chat bot
collects all the information picture where the
user instruction is, | want a new signature?

A Yes.

Q kay.

A So in terns of determ ning aspect of
1[b], | believe that it is determ ning because
of what |'ve discussed here.

But if -- and that's why | said | 2040338
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use other neans just in case there is a
di sagreenent.

And |'m saying in paragraph 78 that
I f for sone reason Synons does not determ ne --
which | think it does -- to inplenent an
aut omati on process, it would have been obvi ous
to a POSITA at the tinme of the priority date.

Al so, WIllianms here -- we are using
WIllianms -- discloses a systemthat uses both
chat bots and RPA bots. Chatbots are used to
interface with a human where it is common for
humans to have nore than one intent. Chatbots
or digital assistants -- this is a quote from--

Q Again, | -- | don't nean to
I nterrupt you --

A I|"mnot going to read it. | just
wanted to say that part of the --

Q Right. M point is, what about
Synons do you have to nodify for WIIlians, not
what WIIlians teaches.

In other words, to the extent Synons
doesn't teach determ ning how, do you change
Synons so that way, in view of WIllians, you now

have determ nati on? 205 of 338
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A vell --

Q That's what -- that is the type of
answer |'m | ooking for.

M5. NGUYEN: (bjection, form

A So WIlliams tal ks about a bunch of
different things that it does wth autonmation
and determ ning which one to do. That's the
point that you can utilize fromthe WIllians in
order to -- I'msorry, in order to nake sure
that the determning limtation is understood
and is there.

Q And the issue is that in Synons, it
just does one thing, and so if that isn't good
enough for the determ nation, then you're
relying on Wllianms to teach that you can choose
anong nul tiple things.

Is that a correct summary of what
your position is?
M5. NGUYEN: (bjection, form

A | believe the one thing, because of
the way it's phrased, is also, and, also,
because determ ning i s deciding.

So because "determ ni ng" neans

deciding, regardless, even if it's one thing, 206o0f338
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it's still deciding, still determ ning.

But -- so that is not the only
reason, it's just that the fact of determ ning,
you're determining the -- to use the RPA. And
it is -- it does have that in it.

So even by itself, the determ ning

act, even if it's a single RPAthat it

It can support nore because it says

inits preanble where it says, at this point

like -- and we don't need to go into that right
nNow.
But -- but --

Q So --

A Let ne finish, please.

Q Sur e.

A But the "determ ning" neans
deciding. So, basically, it -- Synons is also

determ ning the RPA to use.

Q And if you ook at 79, the first
sentence, you say (as read): A PCSITA would
have been notivated to have a chat bot t hat

di scerns the user's intent (nature of the call)

supports -- which I'mnot saying it does, right?

so that the RPA can handle nmultiple requests. 207o0f338
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Do you see that?

A Yes.

Q So the nodification that you are
proposing in the alternative is based upon
WIlianms' teaching that you would nodify Synons
so it's clear that the chatbot discerns the
user's intent, the nature of the call, so the
RPA can handl e nultiple requests, is that
correct?

A In case --

Q In case your view on the front --

A -- the objective party is not
accepting the fact that Synons is indeed
determning and that, also, in addition to
determning -- so determning has two sides, is
the deciding. But in addition, that it can
handl e nore than one, then WIlians al so can be
used to clarify that.

Q And that was a backup position you
had before you ever saw M. Zatkovich's

declaration, right?

M5. NGUYEN:. (bjection, form

A WIlianms was a backup position, yes.

Q And whose idea was it to include a208of338
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backup position for this elenent at the tinme you
prepared your original declaration?

M5. NGUYEN: (bjection, form

A | think that WIllians was actually
one of the things that -- one of the references
that | found.

So | can't go back to -- it's over a
year ago -- to tell you exactly, but definitely,
| am-- you know, this is -- | feel strongly
about using it.

Q And did you feel that you needed the
backup position because it wasn't crystal clear
that Synons actually nmakes the determ nation?

A To nme, it is clear. But |
understand that you need to be -- in this
eval uation, you need to nake sure that the other
party who is actually listening, you know,
receiving this information al so agrees wth you.

So in flexibility, | think it nakes
sense to have WIllians as the supporting
docunent - -

Q Soto --

A -- to conbine.

Q Is it fair to say that your positi @p9of338
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nunber 1 is that Synons as is teaches the
determ ning step of 1[b] but your backup
position was that it would have been obvious to
nodi fy Synons so that the chatbot can discern
the user's intent, the nature of the call, so
the RPA bot can handle nultiple requests.

Is that a fair sunmary of what you
are saying would be the difference that woul d be
obvi ous?

M5. NGUYEN. (Objection, form

A Yes, | think that would be, yes.

Q And in paragraph 79 is where you say
that? For the alternative position?

A Well, it continues, 79 is where it
starts.

Q 79 is where you say what the
position is and then the paragraphs that follow
support that position?

A Yes.

Q Ckay. And do you identify what
nodi fi cati ons you would do to Synons in view of
your assertion in paragraph 79 as to handling

mul tiple requests?

A Wel |, again, together with the resb10of338
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but in 79, I'msetting the stage with how
WIllianms tal ks about the inportance RPAs and
havi ng mul ti pl e things being done by the RPAs
and its inportance to the organization.

And then | amtal king about the fact
that given that you want to handle nultiple
things in the organization using the different
RPAs, then | give exanples of, for exanple, the
exanples that WIllians give as sone types of
automati on processes that it |ooks at.

Q So have you identified what
nodi fications you're proposing it would be
obvious for a POSITA to do to Synons in view of
the assertion of paragraph 79 that woul d be
obvious to nodify Synons to handle nultiple
request s?

M5. NGUYEN:. (bjection, form

A Inits original form Synons
anticipates being able to do nore than one RPA
the way it asks the question.

So in that manner, like | said, |
believe that it already knows that that would be
sonething of interest and that's what you would

want to do and that is actually anticipating 2110f338
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that they will do other RPAs. And --

Q So before you continue, just to
conpl ete that thought, your view is because
Synons says that it can't do nore than one
thing, it anticipates doing many things? That's
what you are sayi ng?

M5. NGUYEN: (bjection, form
Pl ease let himfinish answering the
guesti on.

A "' m focusing on "at this nonent"”
part of that.

Q Ri ght .

A So what you said was m ssing that at
this nonent. At this nonent, to the English
speaker, would nean that if at this nonent | can
do this, I"'manticipating | wll do other things
| ater. Because otherwise, there is no point in
saying "at this nonent," | can only do.

Q That's the | anguage you are relying
on?

A That's the | anguage |I'mrelying on.

Q |"msorry, please continue.

A So based on that |anguage, | believe

that Synons al ready antici pates and knows that 212 of 338
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it is a good thing to have nultiple automation
processes and then what I'mrelying on Synons --
l"msorry, Wllianms on is that it specifically
does declare other types of notivations,
processes and does tal k about howit is
I nportant to be able to do these different types
of processes for the business of interest which
I's, you know, for themto be successful and for
the fact that you need to be able to handle
mul ti pl e automati on processes for a business.

Q And did Arinti or RoboRana ever
| npl enent an autonmati on process to generate
el ectronic |etterhead?

M5. NGUYEN: (bjection, form

A El ectronic letterhead? Wth that
phrase?

Q You identify in paragraph 81 --
that's the exanple of one of the other
processes -- that it woul d be obvi ous base upon
t he conbi nati on?

A That's an exanpl e.

Q Ri ght .

A You are saying did they?

Q Yeah. 213 of 338
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A So about specifically --

Q Did Synons and Baetens ever nodify
the chatbot or the Cronos systemto generate an
el ectronic |letterhead? Because you're saying it
woul d be obvious to a person of ordinary skil
in the art to do that and they said at this
tinme.

So | want to know, did they at sone
point |ater nodify the systemto do what you're
saying it would be obvious to do?

A | amunaware if they did that or
not .

Q Did you they nodify the systemfor
an automatic generation of an electronic
I nvoi ce?

M5. NGUYEN:. (bjection, form

A "' munaware of if they have done it.

Q O automat ed generation of an

el ectronic flyer?

A l"'m-- let nme just cut it short.
I"'monly aware of this thing that they did but
with the anticipation that they will do nore and
| am unaware of whether they did another one.

Q So when they said at this tine, thatsof33s
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seens to be the only thing that they ever did
that you are aware of, is that correct?
M5. NGUYEN: (Objection. Form

A That | amaware of. That doesn't
mean that that may be it because | did not --
this is what | was relying on and |I'mnot sure
where they went afterwards and whet her they
created anot her automati on.

Q But right now, the record is
everything that you have seen, and based upon
everything that you have seen that has been
submtted to the patent office, are you aware of
any evidence that Synons and Baetens eventual ly
nodi fi ed the chatbot or the RPA to do anything
ot her than generate an el ectronic email address?

M5. NGUYEN:. (bjection, form

A Qut si de of the anticipation that
t hey conveyed, | do not know of it.

Q And you were going -- is there
anything el se that you are saying was a gap that
you were trying to fill Wllianms with with
respect to elenment 1[b]?

| think there is a paragraph 83 that
suggests that you needed WIllians to inpl enent 2150f338
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the process on web-based target systenf
M5. NGUYEN: (bjection, form
A This is what we discussed in detail
before the break and I'mstill saying the sane
thing which I'm saying that Synons knew how to
do it and disclosed that you can perform
sonet hing on a web-based target system and
Wl lians began, did the conplenentary thing
where it supplenents that by tal king about it.
Q And what in Synons is the web-based
target systemthat it was disclosing could do
it? Is it the browser? O is it the email
generator that was accessed through the browser?
M5. NGUYEN: (bjection, form
Q O sonet hing el se?
M5. NGUYEN:. Sane obj ecti on.
A It was the capability of triggering
a browser to interface wwth it, to interface
with the browser filling in, for exanple, the
form filling in the elenents of the autonmation
process for exanpl e.
Q And from what you saw in the Synons

article and video, is it clear to you whether

the Cronos enmail generator software that was 216 0f338
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accessed through the browser was through the
I nternet or whether it resided locally or it
coul d have been either?
M5. NGUYEN: (bjection, form
A | believe it could have been either.
It could have been local and it could have been
renot e.
Q You don't know which one it really
was ?
M5. NGUYEN. (Objection, form
A | don't think it nmatters because

both are possible. Both -- they -- both are
possi bl e.

M5. NGUYEN: Counsel, if we are
tal ki ng about Synons, can you pl ease
provi de the Synons exhibit.

MR. MACEDO. He has Synons -- |I'm
happy to give ...

Q W are going to give you Exhibits 13
and 14 as previously nmarked.

So just to nmake sure that |

understand you correctly. You were saying that,
while it doesn't nmatter to you, you recogni ze

that the Synons di scl osure doesn't tell you 217 of 338
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whether it's residing locally or through the
internet, it could be either. |Is that a fair
sunmary?
M5. NGUYEN: (bj ecti on.
Q This is Beigi Exhibit 13 as
originally marked.
MR MACEDO |'Ill rephrase that
guestion, Counsel.
M5. NGUYEN: Thank you.
Q This is the original Exhibit 14.
So when | asked you from what you
saw in the Synons article and the video is it
clear to you whether the Cronos enail generator
software that was accessed through the browser
was through the internet or whether it resided
|l ocally or it could have been either, you said
| -- 1 think you neant | believe it could have
been either, it could have been local and it
coul d have been renote.
A Because it is a web browser and a
web browser can run things locally and can run
thing renotely. Because it is a web-based

target system it can run a | ocal program and

can run external prograns, renote prograns. 218 of 338
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But the web browser is the -- the
web interface is what's inportant.

Q So putting aside what's inportant
and what's not inportant, what | want to know is
your position is that it is not clear whether
the web browser is acting -- is accessing the
emai | generator software through the internet or
by accessing it locally. It could have been
ei ther based upon the disclosure that you see,
Is that correct?

M5. NGUYEN:. (bjection, form

A Based on what we have from Synons,
it is filling information on a web-based
browser, filling the information that it has
collected. And because it is a web-based
interface, that could -- the location of where
it's running is, of course, the browser itself
Is running locally, but the location where the
automati on, the back-end automation possibly or
the front end automation, all of that happens
is, like I said, unclear.

But the browser itself is a browser.

That's running locally. So the web-based

interface is local. But the target that it iS2190f338
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targeting could be a renote target.
I's that clear enough?

Q | believe you' re basically saying
that it is unclear whether the email generator
software is running locally or renotely, but the
browser was on the conputer?

A That's what | am sayi ng.

Q Okay. So is there anything else in
1[b] which you are looking for as a gap in
Synons either directly or in the alternative?

| think you finished 1[b] but I

don't want to stop you?

A | think we did.
Q What about in 1[c]?
A Synons definitely collects the

information to be used as part of the automation

process. It discloses that.

Q kay. 1[d]?

A There is a typo here, "nust" should
be "much" on 87 that | just saw actually.

Q You want to read the sentence and
say it correctly?

A Correctly it would be, "As Synons

expl ai ns, robotic process automation allows 220 of 338
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organi zati ons to execute manual processes nuch
faster, nore accurate and reliable."” Rather
than "nust" faster.

Q Ckay. You have the original exhibit
there. |If you want to mark it and correct it in
pen so we have your -- with your initials.

And if you can put your initials to
show it was you and today's date.

Q Thank you.

So are you saying that elenent [d]
I s done solely by Synons or do you need to fill
a gap either in the alternative or expressly?
M5. NGUYEN: (bjection, form

A Let ne read it. | sort of got
caught up by that typo.

Q Sure, please, take your tine.

A So again, dependi ng on whet her you
agree with ny assessnent that the fact that it
can open up a browser and can inplenent that
process through a web-based interface or not,
Synons by itself provides the elenents of -- at
| east the first part of -- |let ne continue,
sorry. ..

And using WIlIlianms, you know, one b1 of338
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the things that we can use as a supplenent is
the fact that WIllians also tal ks about using --
being able to performwth respect to third
para -- third-party -- to have web-based target
systemw thout relying on API. So that also
cones in fromWIIlians, also --

Q kay, I'mstill on -- you're junping
past [d], right?

A We did [d] already.

Q I|'"msorry, | had questions for you
for [d]. | want to ask you questions on each
el enent .

A Sur e.

Q Goi ng back to [d], you say in
paragraph 87, "For generating an enail
signature, a graphical user interface, GQJ, is
di spl ayed to the user. The user interacts wth
the aU ."

Wl |, The user doesn't actually
interact wwth the GU ; the RPA does, right?

A No, that's not true. The user also
does.

Q So to generate an email signature,

which GUI are you referring to? It |ooks |ike2220f338
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the pictures that you are showi ng are pictures
of the Cronos system not the chatbot.
M5. NGUYEN: (bjection, form
A There is the whole GU which
I ncl udes, for exanple, the exanple you gave
bef ore which was the Mcrosoft Ofice in copying

the information, right?

Q That's a different piece of software
wth a different GU, right?

A No, the GQU is the sane GU .
It's -- your graphical user interface is your
graphical user interface. This is what -- if

you rely on a graphical user interface, it's the
collection. It is what is accessible to you and
what you can use your nouse and keyboard or
what ever ot her neans you have. That is your
GUl .

Q Just so | understand, when we are
t al ki ng about the graphical user interface of
t he web-based target system vyou're talking
about everything that's on M. Synons' screen?

Because M. Synons' screen has a

picture of a rock clinber, it has a browser

usi ng the Cronos software, it has a W ndows 223 of 338
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di al ogue box, it has the Word docunent and it
has an email has been sent. Are you saying all
of that is the GU ?
M5. NGUYEN: (bjection. Form

A I"'mreferring to -- I"'mreferring to
the figure above paragraph 90. |Is that what you
are | ooking at?

And this whole thing is a GU .
Because what you are doing is you' re copying
fromthe -- in this GQJ, you're copying fromthe
results of the RPA into your docunent. This
whol e thing is your GU, that has -- that Synons
has access to, has triggered, basically.

Q And woul d the Word docunent that the
emai | signature gets paste into also be part of
what you're identifying as the GUJ ?

M5. NGUYEN: (bj ecti on.

Q Under your read?

M5. NGUYEN:. (bjection to form

A Under ny read, because this is a
interface right now, this is an interface where
It's copying -- it's requesting to copy this
i nformation on to the Mcrosoft Ofice docunent.

So as far as that goes, that's 224 of 338
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definitely part of the GU. Because this is
what he is relying on in order to be able to
pass on the information. O course this will be
emai led to the person as well, but this is one
thing that is triggering as well.

So -- I"'msorry, can | continue?

And the rest of whether you go into
Mcrosoft Ofice and that woul d be considered a
QU at that point, you have to see whet her
Synons has any specific interactions with the
M crosoft Ofice which relates to what they're
doing in the process.

I'"'mnot really considering that
because we don't go that far. W are just
tal king about up to this nonent. But there is
definitely interaction of the user with the --
wth the system with the GU .

Q So is it your understanding that

M. Synons clicked the button that said yes, you
can copy? O is it your understanding that the
RPA automatically clicked that button?

M5. NGUYEN:. (bjection, form

A | believe that Synons leaves this to

what possibility to be open. So you shoul d be2250f338
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able to do that, and because the RPA basically
Is an RPA, the RPA should be able to do that as
wel | .

But you know, if the user does it,
whi ch seens |ike in the exanple that they're
show ng the user is doing it, then that's an
interaction with the GU.

Q l"mnot trying to put words in your
nmouth. | just want to make sure | understand
what you are sayi ng.

You're saying that it is possible
that the RPA clicks a button and it is also
possi ble that M. Synons clicked the button.
You just don't know which one happened. Putting
aside whether it's material or not, that's what
you' re saying was the actual scenario, am!|
ri ght?

M5. NGUYEN: (bjection, form

A VWhat |'m saying is that based on the
fact that we see the action happening, the
action of the nouse noving and clicking, it
could be forned either way.

It could be forned by the RPA or it

could be fornmed by the user and | believe that 2beof338
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think nost |ikely by the user because it is an
interface to send information off to another --
anot her software let's say.
So -- yeah.

Q And the box which is the W ndows
nodal box that the red arrowis pointing to, is
t hat generated by the Cronos software or is it
generated by the | ocal operating systemon the
conputer that is running the RPA?

A | believe that was by the operating

system

that's generating that box than the Cronos
sof t ware?

M5. NGUYEN. Objection, form

i s generating everything. The operating system
IS the operating system Everything is you see
Is by the operating system Nothing el se.

Q So the Cronos enmil generator is
bei ng generated by the operating systemis your
testi nony?

A The Cronos --

Q So it's a different software program

A In that regard, the operating system

Q Cronos emai|l generator, that's the2270f338
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software that the user is running, right?

A It's being displayed by the
operating system it's being presented by the
operating system The operating systemhas a
role in every single thing you do with the
conput er .

You're asking -- what you are asking
me i s whet her another software generated this
and | said -- and if it's the operating system
everything we see here and anywhere el se you see
on any conputer is generated by the operating
system

Q s the operating systemthe
web- based target systemin your read?

M5. NGUYEN. Objection, form

A The operating systemcan run either
| ocal |y, where your web-based target systemis
on or it can be virtually on sone other system

So what you see is definitely your
@QJ. Wat is available to you to interact with
Is a GQJ. That is the graphical user interface
because the commonality in it is that user

i nterface and the graphics.

Q But the claimsays -- if you | ook absof33s
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your quote from1[d], "inplenenting the
aut omation process by interacting with the
graphi cal user interface, GQJ, of the web-based
target system”

So if the GQU is being generated by
the operating systeminstead of by the Cronos
emai | generator, I'mtrying to understand if
you're asserting that it's the operating system
the Cronos email generator or sonething el se
that is the web-based target systenf

A What | am saying is that based on
the request of any entity including the
web- based target systemwhich is running on a
browser, an operating system can displ ay
sonet hi ng.

So if you go to your browser and in
your browser, there is sonmething that runs that
requires sonmething to be copied outside to the
outside world in the browser, the operating
systemis used as an interface, as an
intermediary to trigger a nmechanismlike such as
a clipboard, which as you see here.

The clipboard is across all

software. It's by the operating systemthat 2290f338
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connects all softwares to each other. So |
believe this is a clipboard, if | am not
m st aken, and basically it is copying it to the
clipboard to be then used by sone ot her
sof t war e.

Q And can you identify whether you are
asserting any software runni ng on Synons
conputer is the web-based target systenf

A The web browser.

Q The web browser?

M5. NGUYEN:. (bjection, form

A The web browser is the -- is the
web- based target system

Q And you're not asserting that the
Cronos emai|l generator is the web-based target
syst enf?

M5. NGUYEN:. (bjection, form

A The Cronos enmail generator has two
parts, two main parts. There is an actual
action that it does. O course yet another part
I's the conmmunication with the chatbot that we
tal ked about, right, the associ ation between the
two. And then there is the actual action
that it does. 230 of 338
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But then there is the interface with
the user which is through the browser in this
case. And that is -- so that's why it can't
just tell you one thing because it has three
I nportant parts. So | can't tell you that it's
this or that. But it has different parts.

Q So you're not able to answer yes or
no as to whether the Cronos email generator is
t he web-based target system under your read, is
that correct?

M5. NGUYEN:. (bjection, form

A The Cronos enail generator has
several parts to it, like | said. Because it is
running in a browser as an interface. Then that
I S one possi ble web-based target system because
you are interacting, it's interacting wwth you
t hrough a web-based interface.

Any nore clarity on that?

Q No. | don't understand what you're
saying, but if that's going to be the sane thing
that you're going to keep saying, | will nove
on.

A kay.

Q The next elenent is 1[e]. And in 2310f338
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1[e], in paragraphs 91 and 92, you do not
I dentify any disclosure from Synons and i nstead
In 92 say Synons and WIlians renders obvi ous.

So I want to know, are you saying
that Synons -- sane question we have been
di scussing for a while. Are you saying that
Synons di scloses 1[e] or are you saying that you
need to fill the gap with WIlIlians?

M5. NGUYEN: (bjection, form

A So we have been tal ki ng about
specifically the sane thing, quite a bit. It's
not new, and we have been tal king about this
quite a bit.

And |ike | said, the web-based
target systemmay be a third-party web-based
target as Synons discloses, but WIlians
discloses in nore clarity these different
exanpl es and conpl et es Synons.

Q And t he paragraphs you rely on from
WIllians is quoting paragraph 917

A That's one of the places that
Wil lians tal ks about.

Q And where does the paragraph in 91
identify the web-based target system as bei ng @320f338
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third-party web-based target systenf
M5. NGUYEN: (bjection, form
A For exanple, the Ctrix term nal
session, Ctrix is a nethod for you to run
renotely and, therefore, a third-party target
system And web browser. |'msorry and web
browser basically. But that's one of the
exanpl e.
Q So your understanding is that the
'317 patent would be nmet by using a Gtrix
termnal to access a renote station and that
woul d be the Citrix termnal is the third-party
web- based target systemfor the purposes of the
'317 patent?
M5. NGUYEN. Objection, form
A The Ctrix term nal session would be
an exanple of a third-party systemthat can be
run based on what WIlians provides, right. So
that's an exanple of third-party.
There are ot her exanpl es that
WIllianms gives. But here, in this exanple, the
Ctrix termnal session is actually opening

really an interface wwth sonething that's

runni ng sonewhere el se. And that indeed makes 233 0f338
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it athird-party system

Q So assume for a second that the
Arinti chatbot and the RoboRana RPA and all the
software that is being run in the Cronos enuil
generator are not considered third-parties for
t he purposes of this | PR

If instead of emailing the data from
M. Vin Bie's conputer to M. Synons' conputer,
they opened a Citrix wi ndow, are you sayi ng that
woul d make it the RoboRana email generator
software into a third-party target systenf

M5. NGUYEN: (bjection, form

A Open and run sone autonmation there.
Not just opening it. Because we are talking
about in context --

Q Yeah, run the exact sanme software?

A I n context.

Q Ri ght .

A You open the Citrix termnal and run
the automation there. That's |like a web browser
whi ch i s web-based target system running
sonething renotely. That's another exanple.

These are all exanpl es of where you
can run sonething that would be renote. 234 of 338
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Q But it isn't nerely that it's
renote. It says a third-party web-based target
system right? |It's not enough that you are
running a server which isn't a target system
It has to be a target system Right?
A A target systemis a systemthat is
in a target.
M5. NGUYEN. (Objection to form
Q And the target systemin the context
of the '317 patent claimis the target which the
RPA -- which the chatbot gathers information to
fill in on the target systemwhich is a
web- based third-party target systemrenote
sonewhere so that way, it executes functionality
of that target system right?
A Say that again, | don't think I --
M5. NGUYEN. (bjection to form
A Say that again, | need the order of

Q There is a chatbot and an RPA.
A Yes.
Q And the invention involves gathering

i nformation fromthe chatbot, right?

A Yes. 235 of 338
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Q And then using that information
t hrough a displayed user interface or GU of a
conputer programor third-party target system --

A O a web browser.

Q It doesn't say web browser. You say
web browser. The clains say conputer program or
a third-party web system --

A A target system Any target system
Doesn't it say target systen? You just said
conputer program but it's a target system

Q Conmputer programin the first two
patents, target systemin the third.

A We are tal king about this now.
Target systemis a target system Any system
that you target.

Q Ckay. But you are supposed to be
executing functionality of the target system as
aresult of filling in the data, correct, that
you have created fromthe chatbot. |[Is that
consistent with your understandi ng of the
I nvention?

M5. NGUYEN:. (bjection, form

Q For the ' 317 patent?

A. You col lect information using a 236 of 338
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chat bot and then you execute on the target
system

Q A third-party web-based target
syst enf?

A A third-party web-based target
system

Q And t he whol e reason why you are
collecting the information is so you can use the
I nformation to get the target systems
functionality |ike buying a book or generating
an emai|l signature, right?

M5. NGUYEN: (bjection, form

A Not the only reason, but that's one
of the reasons, yes.

Q And you understand that if you are
buyi ng a book on Amazon.com or W dgetco, that
woul d be the target system right?

A What woul d be the target systenf

Q Amazon.com or Wdgetco, if that's
where you are buying a book as an exanpl e.

A If you are buying a book on Amazon,
then the target system may be Amazon or may be

an internediate layer. | can't say specifically

that wwll be a -- 237 of 338
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Q In Allen, you called out Wdgetco as
the target system right?

A That' s one exanpl e.

Q And that's in contrast to the
conputer programthat you rely on in the other
patents which you say is the Plow (ph) system
ri ght?

A Pl ow system Yes.

Q So is the use of a Citrix term na
to do the exact sane thing which was bei ng done
| ocally without access to any web-browser or any
renote server enough to nmake the claiminfringe?

M5. NGUYEN: (bjection, form

A To make the claiminfringe on...

Q On a systemthat you' re accessing
through Citrix?

A |"mnot sure if | understand the
question. If | did, I would answer. [|'mjust
not sure if | understand the question.

Q Wi ch part do you not understand?

A State it and I'lIl tell you because |
just don't understand. | don't get it.

Q Assune you have a system which did
not use Citrix, and as such, there was no 238 of 338
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third-party web-based target system you are
doi ng everything else. But there is no
third-party --

A You are using Ctrix as an exanple
of a third-party target systenf

Q "musing Gtrix as a nodification
to fill the gap.

A As an exanple of a target system
Third-party target system

Q Under your read.

A kay, go ahead.

Q So --

A So the system does not have t hat
third-party target system

Q Ri ght. The systemis just doing,
you know, assune you have Synons and the enail
generator and the enmail generator used its own

QU instead of the browser and did it directly

no issue that it is not web-based. Ckay?

I f that application was accessed,
using the Gtrix termnal sessions, would the
Citrix software be a third-party web-based

target system under your read of the '317

on the conputer as an application. So there is

239 of 338
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pat ent ?
M5. NGUYEN: (bjection, form

A | think you're m sunderstanding the
use of the Gtrix in this context. Ctrix is
not used to access the system |[|'mnot sure --
ei ther you are m sunderstandi ng or you are
trying to ook for sonething else that |I'm not
understanding. Either -- there is a
m scommruni cati on here.

You started saying that there is a
system all self sufficient, running on its own,
everything is local on the sane device, this is
your hypot hetical exanple?

Q My hypot hetical is instead of using
the web browser and running the software
| ocally, that they use their own GJ of the
third-party generator. They just open up the
app w thout using the browser, they just use
their own interface.

So there is no issue that you were
relying upon about whether or not the use of the
browser nmakes it a web-based target system

A Where does the Gitrix com ng now,

wth this scenario? That's where | get |ost. 2400f338
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Q Right. Vin Bie accesses now it
through Citrix on the Synpbns conputer.

A ["'mnot relying on that. [|I'm
relying on -- the part that you are saying is
| ocal noving out to be run on GtriXx.

Q It will be out fromVin Bie, right?

M5. NGUYEN: (bjection, form

Q Vin Bie is not seeing this conputer,
right?

A But what you're saying, by using
Citrix, what you are saying is that it's just
running this application on a termnal renotely
whereas that's not what |'mrelying on.

What | amrelying on is using
sonething like the web browser or the Ctrix
term nal which are renpte access capabilities to
be able to do -- to basically performthe
operati on.

So you have -- you still have to
have your chatbot. You still have to, you know,
get your information and then you execute the
stuff on that target systemor vice versa al so,

t hese two conditi ons.

Q So if Synons was disclosing the 241 of 338
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application running legally through the browser,
so it wasn't a third-party web-based target
system under the board's ultinmate
construction --

A On the browser? That bothers ne.
Because on the browser --

Q "' massum ng they don't accept your
browser argunent for the purposes of this
guesti on.

A But the browser is a separate
software. The browser is a browser and that
browser is part of the GJ that you are using,
but you cannot say that -- if they -- they have
to basically inplenment all the capabilities of a
browser within their software. |s that what you
are asking?

Q O that they use Citrix instead of
the browser to access the application?

M5. NGUYEN: (bjection, form

A | don't -- I'msorry, | really don't
get it. That's --

Q That's fine, we can nove on. Do
1[f].

MS5. NGUYEN: Can we take a break, 2420f338
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Counsel .

Q | think -- | don't want to wear you
out, but I don't think there is going to be nuch
with 1[f] and 1] g] and 1[h] but it's up to you,
Dr. Beigi, if you can handl e just --

A If you don't mind, just a quick one.

Q Can we limt it to five m nutes?

A Yes.

(Recess)

Q So with respect to el enent AF of the
claim1l of the '317 patent in Beigi Exhibit 7,
you start off with, "As Synons confirns in his
decl aration..."

Do you see that?
A Yes.
Q Did you need M. Synons to confirm

in his declaration in order to show this el enent
was present?

A Wl |, the user does not use an API.
So -- but the thing is that Synons clarifies
t hat between the automati on process and the
chat bot system there isn't a specific API. So
Wi thout relying on an application exposed by the

web- based target systemto the chatbot part. 2430f338
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Q But the only thing that you cite is
Synons' decl aration as support for Synons
disclosing this, right? Because otherw se, you
nove on to "if for sone reason..."

A Yes.

Q And then [g], you say in paragraph
98, "Synons discloses...,"” and then in 99, you
say, "As discussed for elenent 1[b], the QU is
a web-based target system" Right?

A Yes.

Q And that's when you say that it
woul d be obvious to conbine Synons and WIIi ans
With respect to elenment 1[g], right?

A That's where | say it, yes, in
par agraph 99.

Q Ri ght, and except for
cross-referencing elenment 1[b], you identify no
di sclosure fromWIlians in addition to whatever
you said with respect to 1[b], right?

A. Vll, I'"'mmking reference to the
i mge as well. Which is part of -- sorry?

Q That's part of Synons, not WIlIlians?

A Synmons. No. Synons.

Q Ri ght . 244 of 338
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A | thought you were asking what part
of Synons | was referring to?

Q No, | said except for
cross-referencing elenent 1[b], you identify no
di sclosure fromWIlianms in addition to whatever
you said with respect to 1[b], wth respect to
this el enent, correct?

A So yeah, WIllians conmes into the
picture in the paragraph 99 if that's what you
are aski ng.

Q Ri ght. Based upon whatever you said
in element 1[b]?

A Yeah.

Q And then for 1[h], 100, you say,
"Synons discloses,"” and then you rely upon the
copying in 101, right?

A The GUJI el enent, yes.

Q But you then again cross-reference

element 1[b] for the GU is of a web-based
target system and the conbination of Synons and
WIlianms?

A Yes.

Q Thank you.

So now | ' mgoing to show you the 2450f338
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three institution decisions that went forward
t hat we marked previously.

A Yes.

Q So we marked as Beigi Exhibit 15 the
paper nunber 12, dated March 20, 2024, which is
the granting of institutional of the
interparties review for | PR 2023-01368, Patent
Nunber 10, 819, 664.

And then we are going to also give
you as Beigi Exhibit 17 which was previously
mar ked paper nunber 10, entered March 20, 2024,
for I PR 2023-01379 relating to Patent Nunber
11, 258, 732.

And then we will show you what we
previously marked as Beigi Exhibit 18 which is
the decision granting interparty review for |PR
2024- 00065 with respect to U S. Patent Nunber
11, 558, 317.

kay?

A Yeah.

Q Now, you've read all three of these
i nstitution decisions that we have marked as
Beigi 15, 17 and 18?

A Previously. 1've read it 246 of 338
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previously, yes.

Q Bef or e t oday.

A Yes. At the first, before the first
deposi tion.

Q Ri ght .

A Yes.

Q kay. And when you read them did
you see any m stakes or errors in what the board
said with respect to any part of any of these
deci si ons?

M5. NGUYEN. (bjection to form

Q To the best of your know edge?

A | don't renenber seeing any errors.

Q Did you understand that the board
properly understood what the patents-in-suit
meant ?

M5. NGUYEN:. (bjection, form

A ["mnot sure if | understand what
you nmean. Wat do you nean?

Q Well, so, you are | ooking at Exhibit
15 for a second.

A Yes.

Q You see that on page 3, there is a

description of the of '664 patent, Exhibit 100247 of 338
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It's the C elenent, not the B
el enent .
A kay.
Q Ckay?
And I'm going to wal k through it
sentence by sentence with you so you under st and.
A kay.
Q And if you | ook at the Beigi Exhibit
17, you wll see there is a conparable section
that is not quite verbatim but pretty close in
Its descriptions and the sane thing in Beigi 18,
you wll see a simlar one.
A kay.
Q So now that you' ve done your

original declaration, you' ve seen the
I nstitution decision, you' ve seen M.
Zat kovi ch's decl aration, you've been deposed by
me for two days before today, you were -- you
saw M. Zatkovich deposed, and you've done your
reply decl arati on.

What | want to do is understand
whet her you think the board properly sunmari zed
the three patents-in-suit in the institution

decision and |'"'mgoing to go line by |ine aski ngsof338
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you specific questions.

A kay.

Q Ckay. So when you start off, and
what | woul d suggest is that you have all three
open next to each other.

So I'"'mgoing to be reading from
Bei gi Exhibit 15 discussing the '664 patent, but
feel free to follow along on all three of them

A Can we do one at a tine?

Q They all are virtually identical and
"Il point out any differences as we go.

| would |ike to avoid having to
spend two hours doing the sane thing three
times.

A Sur e.

Q So looking at the institution
decision for the '664 patent, Beigi Exhibit 15,
the first sentence says the '664 patent is
titled "Chat-based Application Interface For
Aut omation,"” and generally relates to "user
i nterfaces for automati on processes that utilize
chatbot,"” and then cites to portions of the
patent. Right?

A Yes. 249 of 338
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Q Do you think that is a proper
summary of what the '664 patent clains generally
relate to?
M5. NGUYEN: (bjection, form
A You know, the five words that they
use, it is a summary -- | think the five words
that they use to summarize, that is a -- it
summari zes the patent. But it's a short -- it's
areally a -- not even a description, right?
It's a--1 nean, it's -- they only
go for a few words. Wich part do you want ne
to look at? The fact that it's a user -- that
relates to user interface for autonmation
processes that utilize chatbots, right? That's
basically -- is there that's the --
That's basically |ike a rewordi ng of
the title --
Q VWll, in that --
A -- in that sentence.
| nmean, if you look at it, it's got
"interface" which is "user interface."” You've
got automation, which is autonmation. You've got
utilizing chatbot, which is a chat-based. So

basically just a restatenment of the title. 1n2500f338
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that capacity. | think since it is a
restatenent of the title, it should be a good --

Q Wll, is it a restatenent of the
title or is it a summary of the gist of the
cl ai nf?

M5. NGUYEN:. (bjection, form

A It's a very, very short sunmary.
That's what | amtrying to say. So it could be
an alternate title. It's a very short sunmary.

Does that -- do | nmake nyself clear
what | nean by that?

Q So let ne rephrase it.

Do you think the board m sunder st ood
the patent by saying that it generally rel ates
to user interfaces for automati on processes that
utilize chatbots with respect to the '664 patent
of clains?

A No.

Q Do you notice with respect to the
'732 patent, it doesn't offer that sane summary?
"' m 1l ooking at page 3 of Exhibit 17.

A Where is the actual description?

The first paragraph is just saying it's a

continuation. O we did the second paragraph?251of338
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Q The second paragraph goes -- natches
the technical solution which we will continue on
to.

A What part do you want ne to | ook at?

Q What | am saying is that you don't
see that it says that the '732 patent generally
relates to user interfaces for automation
processes that utilize chatbots? You don't have
conpar abl e | anguage?

A | see it says, it says -- the
automation process -- | don't see the actual --
| don't see any description here. O maybe |I'm
mssing it.

Q No, ny point is there is no
descri pti on.

A There is no description, just a
bunch of conti nuati on.

Q It's just giving you the famly
hi st ory.

A Yeah.

Q And the sanme thing with the '317
patent when you |l ook at it.

A Yes, continuation, yeah.

Q Ckay. So now all three of them go2520f338
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on and you can substitute the Patent Nunber but
"Il read the '664 one and it says, "The ' 664
patent discloses"” -- quote -- I'msorry,
di scl oses a "technical solution ... to use a
natural |anguage interface" --

A |'"m sorry, where are you reading
t his?

Q " mcontinuing after the cite on the
sane page. The ' 664.

A Ch, okay. I'msorry. | was | ooking
at the next paragraph.

Q Yeah. So let's do it again.

So I'm |l ooking at Exhibit 15, page 3
and the second sentence under the headi ng says.
"The '664 patent discloses a 'technical solution

to use a natural |anguage interface to
receive input fromthe user and base thereon
sel ect an automati on process to be executed,'
where 'the automation process may be executed in
a manner that mani pul ates the graphical user
interface, GUI, of the target system"” in a
manner simlar in which the user operates, and

then it cites to columm 8 line 65 to colum 9

|1 ne 4. 253 of 338
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Do you see that?

A Yes, | see that.

M5. NGUYEN: (Objection form

Q Do you think that the board properly
understood the technical solution that the ' 664
patent was offering at colum 8, line 65 through
colum 9, line 47

A Sorry, | was comrenting -- | do have
the '664? Ch, yeah.

Q | gave you the '664.

| amgoing to give you the original
Exhibit 9 which is the '732 patent because |
know you' || ask for that next.

A Yes, it's basically repeating what
IS in those elenents by just renoving sone --
renovi ng some words, but basically providing the
i nformation that is in that paragraph.

Q Is the information fromcolum 8 a
proper explanation of the technical solution
being offered in the '664 patent?

A Bei ng one of the specifications,
then it is in the '664 patent and it is properly

provi di ng because we are actually verbatim

tal ki ng about it. 254 of 338
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Q Do you think that the |anguage that
we are |looking at fromthe '664 patent is
related to the technical solution claimin claim
1 of the '664 patent?
M5. NGUYEN. Qbjection, form

A Yeah, these two relate to each
ot her .

Q Does claim 1l of the '664 patent talk
about using the natural |anguage input to -- I'm

sorry. Let ne rephrase that.

Does claim 1l of the ' 664 patent
relate to use a natural |anguage interface to
receive input fromthe user?

A Yes, it does.

M5. NGUYEN. Objection, form

Q And what | anguage in claim1l rel ates
to that concept?

A Using -- at the beginning of claim
1, "using a natural |anguage interface receiving
I nput froma user as part of a natural |anguage
conversation between the natural |anguage
i nterface and the user, wherein the natural
| anguage conversation conprises a first natural

| anguage i nput fromthe user,’

and this i s whabssof 338
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we were referring to, right?

Q And then it continues and says, "
based t hereon, select an automated" -- |'m
sorry -- yeah, "and based thereon select an
aut omat ed process to be executed."

Does that relate to claim1l of the
'664 patent?

A So this is where it is -- it says
based on and this is actually a quotation from
t he specifications. And the claimsays on the
first.

So the claimis likely -- right --
Look at line 24 of the claim
["mon -- sorry?

Look at line 24 of the claim
Determ ne -- yes, it does, yeah.

Yeah, what?

O > O > O

part of the paragraph where -- so here, where i

on -- that's where we are starting, right?
Q So we are asking whether "Based
t hereon, select an automati on process to be

executed" relates to claim1l of the ' 664.

and

A So it relates to the paragraph, the

t

says -- we are on "based on," right? And based

256 of 338
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A Yes, so if we |ook at the second
part of 1, it says that automation -- hang on
one second. | found it before. Wen --

Q Are you referring to "determ ning
based on the first and second natural |anguage
i nputs fromthe user in automation process as
configured"?

A No. A conbination of the beginning
of that and then the executing part at the end.
Because this is requiring the automati on process
to be executed, not just con -- |I'm]looking at
t he begi nning and end of that paragraph sort of
it.

Q Where it says "executing a
functionality of the displayed user interface,"
that's the execution? |Is that what you were
referring to?

A That's what | was referring to.

Because it says, "Werein the user
I nterface of the conputer programis configured
to display on a screen, wherein the -- wherein
each interaction of the sequence of interactions

conprises an action selected froma group of --

group consisting of inputting data to the 257 of 338
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di spl ayed user interface and executing the
functionality of the displayed user interface
executing the automation process."”

So I"'msort of -- "and" -- but
that's also inportant. You need to go to the
next -- so it's a conbination of B and C.

Q So you understand that "Based
t hereon, select an automation process to be
executed," relates to the portion of claiml
starting on line 24 that begins "determ ning
based on the first and second natural |anguage

I nputs fromthe user," and continuing all the
way down to the end of the claimwth the
"executing new automation process."

s that correct?

A It enconpasses -- so all of that, of
course, is a lot nore. But it enconpasses what
Is in the description that they quoted -- that
t he patent board quoted on that page.

Q And then it continues, "Were the
automati on process nay be executed in a nmanner
t hat mani pul ates the graphical user interface of

the target systemin a manner simlar to the

manner in which the user operates.” 258 of 338
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A This goes back in the mddle of the
determ ning part.

Q Can you read the portion that you
think it relates to?

A "An aut omati on process configured to
perform an automati on of the sequence of
i nteractions with a displayed user interface of
a conputer programand to sinul ate user
I nteraction with the displayed user interface of
t he conputer program”

Q kay.

A And so on.

Q Now, with respect to the '732
patent, | want you to ook at claim1l and go
t hrough the sane paragraph which is al so quoted
on page 3 except they give the colum I|ine
nunbers fromthe ' 732 patent and say ' 732.

Do you see that?

A Yes, starting fromthe '732 patent.

Q Ri ght, starting with "to use a
nat ural |anguage interface."

A So we have that already.

Q In the claim1l of the '732 patent?

A. But we al so have it in -- 259 of 338
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Q ' m novi ng on.
A -- ' 664.
Q | told you we are going to go
through all three of them
A Ckay -- | thought we got--
Q Don't put it away because you are
going to need it later.
So I want to know whether the ' 732
patent, which is right here, Beigi Exhibit 9, I
want you to look at claiml1l, and | want to
under st and whet her the technical solution that
I s tal king about using a natural | anguage
interface to receive input fromthe user, et
cetera, that we just tal ked about relates to
claiml of the '732 patent.
A Well, there is the defining, this is
the second -- after the preanble of 1, it says,
"defining a conversation to be inplenented by a

nat ural |anguage interface,” where we have to

use a natural |anguage interface, that's that.
"Wherein the conversation is

configured to obtain fromthe user input from

t he user, one or nore values to one or nore

paraneters associated with the autonmation 260 of 338
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process,"” and then we have, "Based thereon,
sel ect the autonation process" -- do you want ne
to go that far yet? O just-

Q You can do the whol e paragraph, that
wll save us tine. Please.

A So we need really the last part to
take care of -- like 1[c] to take care of the
execution part of it because it says that,
"Publish conversation to be accessible to a user
via natural |anguage interface, wherein the user
Is enabled to interact wwth the natural |anguage
i nterface in accordance with the conversation
wher eby the paraneterized automation process is
I nvoked automatically by the natural | anguage
I nterface and using one or nore val ues provided
by the user to the natural |anguage interface
for the one or nore paraneters,” which I'm
assum ng goes back to the paraneters in the
aut omat i on.

And so that would be allowing to
execute, because you are now -- basically that's
t he action.

Q And the invoking is the executing

that you are tal king about? The cl ai m| anguages1 of 338
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where it says "invoking," et cetera, is where
you are tal king about as being executing?
M5. NGUYEN: (bjection, form
A So we have to al so go back to 1[Db]
because this just says how you actually get the
par anmet er s.
Q Ri ght .
A And then 1[b], the nmiddle of 1[b]
whi ch says --
Q "Utilize a displayed user
interface,” is that where you are | ooking?
A To utilize a displayed user
i nterface of a conputer programto sinulate
sequence of interactions with the displayed user
I nterface of the conputer program and execute,"
this is the part | nmeant, "execute the
functionality of the conputer program"”
Q Ckay. And so the graphical user
i nterface of the target systemis referring to
the user interface in a conputer programin the
claim is that right?
A Yes.
Q So now let's go to the next
paragraph -- 262 of 338
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A O which one?

Q The '664. So the first sentence
says --

A Go ahead.

Q So the first sentence says, "The
‘664 patent discloses exenplary enbodi nents for
a nonprogramrer user to define a flow of

conversation for a chatbot,” and then the cites
figures 1 through 3 as exanpl es.
Do you see that?

A | seeit. But let nme go through 1
through 3. So | can be confident.

Q Absol utely. And to spare you, you
wll see that the identical sentence is in wth
respect to '732, except for it says "'732
patent” instead of '664.

A Yes, | see that.

Q And it is saying that figures 1
t hrough 3 are exanpl es of a nonprogram user to
define a flow of conversation for a chatbot.
Right? That's what the board said?

M5. NGUYEN:. (bjection, form

A If -- the board says that these are

exenpl ary enbodi nents basically. 263 of 338
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Q For a nonprogrammer user to define
the flow of conversation for a chatbot. Right?
A Yes.
Q Do you agree with the board that

figures 1 through 3 are show ng exenpl ary

fl ow of conversation for a chatbot?
M5. NGUYEN: (bjection, form
A Vell, in 23, figure -- I'msorry,
figure 2 has two parts, and then 3 -- figure 2
has a | ot of parts. See it's three parts.
And so let ne look at 3, | hadn't
| ooked at three. | just |ooked at 2B.
Q No probl em
A Well, figure 2 sinply selects
conversations in the actual -- because what we
are tal king about here may define -- I'msorry,
|l et me go back.

Q W are tal king about --

chat bot . "
Q We are tal king about a nonprogramrer

user to define a flow of conversation for the --

enbodi nents for a nonprogrammer user to define a

A "Define a fl ow of conversation for a

a chat bot ? 264 of 338
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A Yes.

So what |"'msaying is that figure 2,
which has three parts, in every part of it, it
Is selecting a conversation. Not defining the
conversation. Right?

And then figure 1 gets the

conversation definitions from sonewhere and has

a chatbot editor. So |'massumng that -- and
this is an assunption that -- based on this
figures only -- that the chatbot editor allows

to you do what is requested here. And then 3,
create a conversation and define a conversation
fl ow

So this is specifically saying
define a conversation flow.

So that figure 3 is probably nore
rel evant to what is stated here, but they are
stating that 1, 2 and 3 are rel ated.

Q Do you think the board didn't
understand the difference between figure 3 and
figure 27?

M5. NGUYEN:. (bjection, form

A "' mnot saying didn't understand.

What | amsaying is that they gave figures 1 2650f338
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through 3 this context as well. |'msure they
nmeant to provide context and these are rel ated.
Figure 3 | think is specific to, very relevant
to what is done here.
Q In the ' 732 patent al so?
A We are tal king about '664 right now.
Q It's the sane disclosure, right?
A kay, what do you want ne to | ook
at ?
M5. NGUYEN. (Objection, form
Q So you think that figure 3 is the
nost relevant figure for tal king about
enbodi nents of a nonprogrammer user to define
the fl ow of conversation for a chatbot and
figure 1 is next nost rel evant because it has a
chat bot editor which would do the defining but
figures 2 are less relevant for that purpose, is
that correct?
M5. NGUYEN: (bj ecti on.
Q Did | sunmarize correctly what you
sai d?
M5. NGUYEN:. (bjection, form
A What | am saying figures 2A, B and C

are selecting. Wen you select, you are 266 of 338
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selecting fromavail able set. Agreed?

So it's selecting. Wereas what |
read here is define the flow of conversation, as
opposed to select a conversation, the
conversation, the flow

Q So when you were |looking at claim1l
of the '732 patent that includes a correspondi ng
defining a conversation elenent, right?

A It has a three-part, '732.

Q One of which is defining a
conversation --

A Defining -- defining, associating
and publ i shi ng.

Q Ri ght. Wich corresponds to figure
3 which you said was nore relevant for a
nonpr ogranmer user to define a fl ow of
conversation for a chatbot, right?

A | was saying that figure 3
specifically states that.

Q Ri ght .

A That statenent, yes.

Q That makes it nore relevant in your
m nd?

M5. NGUYEN. (Objection, form 267 of 338

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

16: 58
16: 58
16: 58
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59
16: 59



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI November 11, 2024
WHATFIX INC. V. WALKME LTD. 267

H Beigi - 11.11.24

A No, it's just nore direct. Not
necessarily nore relevant, but |I'msaying it's
nore direct. |'msaying figure 3 is a nore
direct specification that is here.

Q And do you think the board is
correct to cite figure 1, all of the figure 2s
and figure 3 for the proposition that each of
t hese patents di scl oses exenpl ary enbodi nents
for a nonprogramrer user to define a flow of
conversation for a chatbot?

M5. NGUYEN:. (bjection, form

A Let nme | ook at 64.

Vell, | can tell you that neither
one of these figures on their own are talking
about the nonprogrammer user to define.
Nonprogramer user to define. Because they
don't specifically say that this is not -- the
figures. 1'mnot tal king about the
speci fication.

You are asking ne to | ook at the
figures and -- look at the figures and the
rel evance to what is stated here, and |I' m sayi ng
that the figures by thensel ves don't necessarily

tell you that each of these are nonprogramrer QB8 of338
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progranmer based.

Q So in your opinion, the figures 1,
each of the figures 2 and figure 3 fromeach of
the patents do not support the board's
proposition that the patents disclose exenplary
enbodi nents for a nonprogrammer user to define a
conversation flow for a chatbot, is that
correct?

M5. NGUYEN: (bjection form

A That is not what | said.

What | said is just |ooking at the
figures -- because the board I am sure was
| ooking at the figures in context of the
specification of the patent and clains and the
rest of the specification. And a description of
the figure.

VWhat | am saying is just | ooking
at -- which is what you asked -- just |ooking at

the figures, the three figures, sets of figures,
the three figures, the figures don't
specifically tell you, the figures, don't
specifically tell you that any part of this --
not any part, but sone parts of this are not

necessarily -- so when it says "select a 269 of 338
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conversation of the chatbot," it doesn't
specifically tell you that this is for a
nonprogranmer, and it doesn't say that creating
a conversation is for a nonprogrammer. The
figure doesn't state that. That's -- | think
that's what you are asking.

Q | didn't say the figure al one,
because it says, "see e.g. figures 1 through 3,"
whi ch neans that you can include additional
I nformati on.

But I want to know whet her you agree
or disagree with the board's characteri zation
where it cites to Exhibits -- to each of the
patents, figures 1 through 3, as supporting the
proposition that each of the patents disclose
exenpl ary enbodi nents for a nonprogrammer user

to define flow of conversation for that chatbot.
M5. NGUYEN: (bj ecti on.

Q For a chatbot? |'msorry.
A Let ne read to nyself. Let ne read
the -- just for nmy refreshnent -- the

description that the patent gives for these

figures. Because that has to be coming with the

figures, right, not just the figures thensel ve®70 of 338
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Q "mjust trying to understand
whet her you agree or disagree with what the
board wote.

A VWll, I'"'m-- let ne read --

Q If you need to read the description
to know whet her the figures support that, then
you can do that. Counsel wants to end in ten
m nutes. And | do have other questions | would
like to get to, but you do what you need to do.

A Let nme read this.

Q Dr. Beigi, if you are not sure, we
can withdraw the question and nove on.

A ' m doing one by one, so | can tell

you about one | saw referenced in the body of

the -- in the specification of the patent which
does specify that it is for -- let nme --

Q A nonprogranmmer user?

A For a nonprogramer user. And then

| was | ooking at 2 when you asked ne.

Q If you don't mnd, | wuld like to
nove on to anot her question.

A kay.

Q The opinions in all three cases go

on to say, "For exanple, a user nmay define whi ©oh1of338
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questions the bot would ask, which remarks it
w Il make and flow control operations that would
be based on the value conditions,” wth a cite
to the quotes, and then it goes further, "The
user may define for a conversation flow which
automation process is invoked or that a
conversation flow is associated with nultiple
automati on processes, one of which may be

sel ected based on interaction with the user,"
again cite to the quote, and then "the
automati on process nay al so be defined by a
user."

In each of those exanples that the
board calls out, they point out the role of the
user in the definition process.

Do you see that?

A Yes.

Q Do you believe that the board
properly understood the disclosure of the three
patents as involving a user in the definition
process?

M5. NGUYEN:. (bjection, form

Q Wth respect to the conversation
fl ow? 272 of 338

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com

17: 07
17: 07
17: 07
17: 07
17. 07
17: 07
17.07
17:07
17: 07
17:07
17: 07
17: 07
17: 07
17:08
17:08
17:08
17:08
17:08
17: 08
17: 08
17: 08
17:08
17: 08
17:08



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI November 11, 2024

WHATFIX INC. V. WALKME LTD. 272
H Beigi - 11.11.24

A Wth respect to the conversation
flow, a user may define a conversation, yes.

MR. MACEDO  CGkay, Counsel, | know
you wanted a break.

| would |ike to do one nore question
and maybe go five m nutes over, but |
promse | will nmake it quick.

MS. NGUYEN:  Sure.

Q So on the next page, you see all the
patents are referring to figure 2A, in the
sheet ?

A Il will just conpare.

Yes.

Q Ckay. Now, your understanding is
that figure 3 is nore relevant to the definition
process is which is being covered in the '732
patent than figure 2A, is that correct?

M5. NGUYEN: (bjection, form

A That was where | was actually -- |
was | ooki ng at 2A.

So when you said you wanted to
change the |ine of questioning --

Q kay, 1'll withdraw that question
until tonmorrow and ask you a different one. 273 of 338
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Do you see where it says, "After the
chatbot is |aunched, step 210, the user may
I nteract with the chatbot using natural |anguage
processi ng techni qgues and the appropriate
conversation may be selected, step 220."

A Yes.

Q Do you understand that that is
rel evant for the '664 patent?

M5. NGUYEN: (bjection, form

Q And when | said '664 patent, | neant
claim1.

A Caiml. Yes.

Q And howis it relevant?

A Sorry, ask the question howit is
rel evant --

Q The statenent that after the chatbot
is |aunched, step 210, the user may interact
with the chatbot using natural | anguage
processi ng techni ques?

A That's the part I've lost. |I'm
sorry, where is that?

Q This is on page 4, it's one, two,
three, four, five -- six lines fromthe bottom

A. Ckay. After the chap is |aunched. 274 of 338
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Q Right. So we were |ooking at,
“"After the chatbot is |aunched, step 210, the

user may interact with the chatbot using natural
| anguage processing techni ques and the
appropri ate conversation may be sel ected, step
220," with a cite to the specification.

A Yes, yes, | see that.

Q And what | want to know how does

that relate to claim1 of the '664 patent?
M5. NGUYEN. (Objection, form

A So you're asking ne to relate this
statenent to claim1?

Q O the ' 664.

M5. NGUYEN:. Sane obj ecti on.

A The only thing that | can see that
may possibly be relevant is the second part of
the claim

But --

Q Wi ch | anguage are you -- which
| anguage are you referring to?

A I'"'mnot quite sure with that because
It says, "Based on the first and second natural
| anguage i nputs fromthe user and automati on

process interaction." I'msorry -- "an 275 of 338
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automati on process configured to perform an
automation of a sequence of interactions with a
di spl ayed user interface," and so on and so
forth. Because what this statenent is asking
for, so it says, "user interacts with the
chat bot using natural |anguage techniques --
process techni ques and the appropriate
conversation nmay be selected.”

So the appropriate conversation, not
t he appropriate automati on. The appropriate
conversation is sel ected.

Q And that's --

A So | amnot seeing that and I'm --
maybe it's just because |'mreally tired at the
end of the day, but | cannot -- | don't see
where you' re selecting a conversation in claim

1.

the selection, that it tal ks about the user nay

techni ques, do you think that that's referring

to the natural |anguage interface that's being

used in the first element of claim1?

Q And do you think that, putting aside

I nteract with the chatbot using natural |anguage

M5. NGUYEN. (Objection, form 276 of 338
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A Well, | think it's a conbination,

not just that part, but | think it's a
conbi nation of the -- 1[a] and 1[b] which says
that you are using natural |anguage processing
t echni ques, or NLP, because receiving an input
froma -- this is nowl'magoing to the first
part.

Receiving an input is just receivVing
an input. Right. So it hasn't used natural
| anguage processing yet.

As part of the natural |anguage
conversation between the natural | anguage
I nterface and the user, wherein the natural
| anguage conversation conprises a first natural
| anguage i nput fromthe user, a natural | anguage
f eedback on the first natural |anguage input and
the natural |anguage -- fromthe natural
| anguage interface, I'msorry, and the second
nat ural | anguage i nput froma user in response
to the natural |anguage feedback.

But yet, we haven't tal ked about
nat ural | anguage processing part of it.

Then we say determ ning based on the

first and second natural |anguage input fromthe7of338
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user and automati on process confi gured.
So here is | think where natural
| anguage processing is being used because
deter m ni ng based on the first and second
nat ural | anguage i nput fromthe user, an
automati on process is configured to perform an
aut onati on of the sequence of interactions.
So here, it establishes that natural
| anguage processing i s used.
Q Perfect, thank you.
MR MACEDO W will stop for today
and we wll see you tonorrow norning at 9
o' cl ock and hope you get a good night's
rest. Thank you very nuch for were your
time. | appreciate it.

(Ti me not ed: 5:19 p.m)

HOVAYOON BEI G

Subscri bed and sworn to
before ne this day

of MO , 2024.
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Exhibit 29 docunent entitled "Reply 11
Decl arati on of Dr. Homayoon
Beigi,"
Exhi bit 30 docunent entitled 108
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CERTI FI CATE
STATE OF NEW JERSEY )
COUNTY OF UNI ON 335'

I, MARY F. BOAWWAN, a Regi stered
Prof essi onal Reporter, Certified Realtine
Reporter, and Notary Public within and for
the State of New Jersey, do hereby
certify:

That HOVAYOON BEI 3, the w tness
whose deposition i s herei nbefore set
forth, was duly sworn by ne and that such
deposition is a true record of the
testi nony gi ven by such w tness.

| further certify that I am not
related to any of the parties to this
action by blood or narriage and that | am
in no way interested in the outcone of
this matter.

In witness whereof, | have hereunto

set ny hand this 14th day of Novenber,
2024.

Py —

MARY F. BOWAN, RPR, CRR
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19

20

21  ALSO PRESENT:

22       Ziv Glazberg, Esq.

23       Ivan Zatkovich

24

25

0004

 1                    H. Beigi - 11.11.24

 2  HOMAYOON BEIGI,

 3       called as a witness by the parties,

 4       having been duly sworn, testified as

 5       follows:

 6  EXAMINATION BY

 7  MR. MACEDO:

 8        Q.    Good morning.

 9        A.    Good morning.

10        Q.    Dr. Beigi, can you please state your

11  name and residence on the record?

12        A.    Homayoon Beigi.  I live in South

13  Salem, New York, 49 Bouton Road.

14              MR. MACEDO:  Okay.  So I'm going to

15        mark as Beigi Exhibit 22 the patent

16        owner's second notice of deposition of

17        Dr. Homayoon Beigi from IPR2023-01368 for

18        Patent Number 10,819,664 B2.

19              (Exhibit 22, document entitled

20        "Notice of Deposition of Dr. Homayoon

21        Beigi," marked for identification, as of

22        this date.)

23              MR. MACEDO:  And I'm going to mark

24        as Beigi Exhibit 23 the patent owner's

25        notice of second deposition of
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 2        Dr. Homayoon Beigi from IPR2023-01379

 3        associated with U.S. Patent

 4        Number 11,258,732 B2.

 5              (Exhibit 23, document entitled

 6        "Notice of Deposition of Dr. Homayoon

 7        Beigi," marked for identification, as of

 8        this date.)

 9              MR. MACEDO:  And I'm going to mark

10        as Beigi Exhibit 24 patent owner's notice

11        of second deposition of Dr. Homayoon Beigi

12        from IPR2024-00065 for Patent

13        Number 11,558,317 B2.

14              (Exhibit 24, document entitled

15        "Notice of Deposition of Dr. Homayoon

16        Beigi," marked for identification, as of

17        this date.)

18        Q.    And, Dr. Beigi, do you recognize

19  Exhibit 22?

20        A.    Yes, I do.

21        Q.    And how do you recognize it?

22        A.    I was given a copy by the counsel.

23        Q.    And do you recognize Exhibit 23?

24        A.    Yes.

25        Q.    And how do you recognize it?
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 2        A.    The same, I was given a copy.

 3        Q.    And do you recognize Exhibit 24?

 4        A.    I do.

 5        Q.    And how do you recognize it?

 6        A.    I was given a copy.

 7        Q.    Okay.  And you understand that you

 8  are appearing here today for all three of those

 9  notices and the consolidated deposition for all

10  three IPRs, correct?

11        A.    I do.

12        Q.    Okay.

13              MR. MACEDO:  And, Counsel, you agree

14        that we stipulate this can be used in all

15        three IPRs, today's transcript and

16        tomorrow's transcript?

17              MS. NGUYEN:  Correct.

18        Q.    And you were previously deposed in

19  the context of these three IPRs by me, correct?

20        A.    Yes.

21        Q.    And you were deposed for two days,

22  right?

23        A.    Yes.

24              MR. MACEDO:  Okay.  So I'm going to

25        mark as Exhibit 25 -- I'm going to mark as
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 2        Beigi Exhibit 25 the deposition transcript

 3        of Homayoon Beigi from June 25, 2024.

 4              (Exhibit 25, deposition transcript

 5        of Homayoon Beigi, dated June 25, 2024,

 6        marked for identification, as of this

 7        date.)

 8        Q.    And ask if you recognize it.

 9              MS. NGUYEN:  Counsel, is there a

10        reason why Dr. Beigi is --

11              MR. MACEDO:  Single-sided because

12        it's the exhibit, and I gave you

13        double-sided so you didn't have to copy so

14        much.

15              MS. NGUYEN:  Thank you.

16              MR. MACEDO:  And, Counsel, we did

17        that with all the exhibits that were

18        marked.

19        A.    Yes, it seems to be the transcript

20  of my last deposition.

21        Q.    And have you reviewed that

22  transcript before today?

23        A.    I have.

24        Q.    And did you find any mistakes or

25  errors in the transcript?
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 2        A.    I did.

 3        Q.    You did?

 4        A.    Yes.

 5        Q.    And did you provide a correction

 6  sheet to anyone of those mistakes and errors?

 7        A.    I did to the counsel.

 8        Q.    And were they typos or were there

 9  any substantive errors?

10        A.    Some typos, some -- it's been a

11  while now because I did it back then.

12              There may have been a few mistaken

13  negations or things like that.

14              MR. MACEDO:  Counsel, do you have

15        those corrections?

16              MS. NGUYEN:  We can discuss this

17        later.

18              MR. MACEDO:  Well, since it impacts

19        his testimony here today, I think the

20        answer is "yes" or "no" or "I don't know."

21              MS. NGUYEN:  I don't know.

22        Q.    Okay.  Dr. Beigi, do you have those

23  corrections somewhere that you can access it?

24        A.    No.  I didn't bring anything with

25  me.  I just brought my phone.
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 2        Q.    Did you email it to counsel that you

 3  can find it in your email if we take a break?

 4        A.    No.  I used a system for uploading.

 5        Q.    Okay.

 6              MR. MACEDO:  I'm going to mark as

 7        Beigi Exhibit 26 the -- your deposition

 8        transcript from June 26, 2024, Volume 2.

 9              (Exhibit 26, deposition transcript

10        of Homayoon Beigi, dated June 26, 2024,

11        Volume 2, marked for identification, as of

12        this date.)

13        Q.    Do you recognize Beigi Exhibit 26?

14        A.    Yes, I do.

15        Q.    And how do you recognize Beigi

16  Exhibit 26?

17        A.    I was given a copy of it.

18        Q.    And it reflects a transcript of your

19  deposition on day two --

20        A.    Yes.

21        Q.    -- from the prior deposition?

22        A.    Same thing, yes.

23        Q.    Okay.  And did you find any errors

24  in that transcript?

25        A.    I did the whole thing as a whole.
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 2  So I'm not sure whether there were errors in

 3  this one.  Definitely the other one, bigger

 4  transcript, definitely had errors.  This one may

 5  have had just a few as well, but I don't

 6  remember any at this point.

 7        Q.    And did you note any errors in the

 8  transcript in any of your reply declarations

 9  that were submitted in these cases?

10        A.    No.

11        Q.    Let's go ahead and mark your reply

12  declarations.

13              MR. MACEDO:  So we are now going to

14        mark as Beigi Exhibit 27 the Reply

15        Declaration of Dr. Homayoon Beigi for

16        IPR2023-01368 relating to U.S. Patent

17        Number 10,819,664.

18              (Exhibit 27, document entitled

19        "Reply Declaration of Dr. Homayoon Beigi,"

20        marked for identification, as of this

21        date.)

22              MR. MACEDO:  I'm going to mark as

23        Beigi Exhibit 28 your Reply Declaration of

24        Dr. Homayoon Beigi from Inter Partes

25        Review Number IPR2023-01379 relating to
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 2        U.S. Patent Number 11,258,732.

 3              (Exhibit 28, document entitled

 4        "Reply Declaration of Dr. Homayoon Beigi,"

 5        marked for identification, as of this

 6        date.)

 7              MR. MACEDO:  And we are going to

 8        mark as Beigi Exhibit 29 the Reply

 9        Declaration of Dr. Homayoon Beigi Inter

10        Partes Review Number IPR2024-00065 Patent

11        Number 11558317.

12              (Exhibit 29, document entitled

13        "Reply Declaration of Dr. Homayoon Beigi,"

14        marked for identification, as of this

15        date.)

16        Q.    Dr. Beigi, I see you are reviewing

17  your transcript, which is -- I mean, reviewing

18  the documents, which is what I want you to do.

19  Please take your time because I'm going to ask

20  you for each one whether you recognize it.

21              Are you done reviewing?

22        A.    Yes.

23        Q.    Okay.  Do you recognize Exhibit --

24  Beigi Exhibit 27?

25        A.    Yes, I do.
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 2        Q.    And what is it?

 3        A.    That's my reply declaration for

 4  Patent Number '664.

 5        Q.    Okay.  And you are using '664 as the

 6  last three digits of U.S. Patent

 7  Number 10,819,664 from IPR2023-01368, correct?

 8        A.    I am.

 9        Q.    And if we refer to that patent as

10  the '664 patent throughout this deposition, you

11  will understand what that is?

12        A.    Yes.

13        Q.    Okay.  And, Dr. Beigi, I'm going to

14  give you the exhibits we have already previously

15  marked, the original versions that we marked, so

16  you can refer to them again, if you want to.

17        A.    Thank you.

18        Q.    Okay.  Including the '664 patent,

19  which he is pulling for you now.

20        A.    Yes.

21        Q.    So I am handing you what was

22  previously marked as the original as Beigi

23  Exhibit 8 at your June 25, 2024 deposition and

24  it is U.S. Patent Number 10,819,664.

25              I'm going to leave the Post-it on

0013

 1                    H. Beigi - 11.11.24

 2  it, which says, "Original Exhibit," so we know

 3  this is the original, not a photocopy.

 4        A.    Yes.  Thank you.

 5        Q.    Okay.  And when we refer to the '664

 6  patent, you are referring to Beigi Exhibit 8,

 7  correct?

 8        A.    Yes.

 9        Q.    Okay.  And during these proceedings,

10  that was marked as Exhibit 1001 at the bottom of

11  the page.

12        A.    Yes.

13        Q.    Okay.  So you said you recognized

14  Beigi Exhibit 27 as relating to Beigi Exhibit 8

15  IPR reply declaration, correct?

16        A.    Yes.

17        Q.    Okay.  And have you reviewed in

18  preparation for today's deposition Beigi

19  Exhibit 27?

20        A.    Yes.

21        Q.    And did you find any mistakes or

22  errors which need to be corrected?

23        A.    No.

24        Q.    And do you testify here now that, in

25  your opinion, everything in Beigi Exhibit 27 is
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 2  truthful and correct to the best of your

 3  ability?

 4        A.    To the best of my ability, yes.

 5        Q.    And that there are no errors in it?

 6        A.    As far as I know, no.

 7        Q.    And do you believe that you fully

 8  complied with your obligations in preparing

 9  Beigi Exhibit 27 to the PTAB in terms of the

10  information you provided?

11        A.    I'm not sure if I understand the

12  question.  Sorry.

13        Q.    Well, do you understand that you had

14  any obligations to provide any specific

15  information when you submitted Beigi Exhibit 27

16  for use in IPR2023-01368?

17        A.    What do you mean by "specific

18  information"?  I'm sorry.

19        Q.    Is there anything that you need to

20  do as an expert to submit, like providing if you

21  are being paid, for example?

22        A.    Yes.  In the introduction of the

23  declaration, I have provided information -- such

24  information.

25        Q.    You -- talking about paragraph 2?
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 2        A.    Paragraphs 1 and 2, being retained

 3  and I'm being paid.

 4        Q.    And in paragraph 2, you say, "I am

 5  being paid at my standard consulting rate."

 6              Correct?

 7        A.    Yes.

 8        Q.    But you didn't say what the standard

 9  consulting rate was.

10        A.    We spoke about this in the last

11  deposition.  It's the same rate.

12        Q.    And what is that rate?

13        A.    Like I mentioned in the previous

14  deposition, because there is a third party

15  involved, which is -- which is IMS Experts, that

16  I'm retained through, there is a markup that

17  they do.

18              So my standard rate, I'm not sure

19  what excess payment I miss for that rate, but my

20  standard rate is standard to IMS, and I'm

21  obligated not to produce that because, of

22  course, because they mark it up.

23              However, I gave you a ballpark last

24  time, and it's the same ballpark.  It's on

25  record.
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 2        Q.    So you are intentionally not

 3  providing the amount of money that you are being

 4  paid as you're standard rate because it would

 5  violate your NDA with the service that retained

 6  you, is that it?

 7        A.    That's correct.

 8        Q.    And so the board does not have what

 9  your standard consulting rate that you're

10  charging is in the record because you consider

11  it a violation of an NDA, correct?

12        A.    The exact amount cannot -- yeah,

13  because of the NDA, I cannot produce the exact

14  amount.

15              I did give you a ballpark figure in

16  our last deposition because I was forced to by

17  continuously asking to do so.

18        Q.    And I'm going to continuously ask

19  you again if you don't say it now.

20        A.    And may I just refer you to our

21  previous deposition?  Because it's on record.

22        Q.    Then you can say it.  So you have

23  the deposition in front of you, look at anything

24  you want, but I'm asking you to identify for the

25  board what your standard consulting rate that
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 2  you are charging in this deposition.

 3              I don't care what your client is

 4  paying but I'm just asking what you are being

 5  paid.

 6        A.    That's the part that I'm under NDA

 7  not to divulge.  However, I can tell you, like I

 8  did last time, that's in the ballpark of 450 to

 9  500, in that range.

10        Q.    Okay.

11              And do you know what the markup that

12  IMS is charging your ultimate client?

13        A.    I'm not privy to that.  I have no

14  idea.

15        Q.    But in any event, whatever that

16  markup is, you're not receiving?

17        A.    No, I'm not.

18        Q.    Is there any other things that you

19  understand you are obligated to disclose in

20  order to qualify as an expert witness in this

21  case?

22              MS. NGUYEN:  Objection, form.

23        A.    I believe my background, which I had

24  previously disclosed in my previous declaration

25  in full, and since this declaration is a
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 2  continuation, a lot of the information is

 3  actually available in my previous declaration,

 4  which was Exhibit 1003 listed in this as one of

 5  the exhibits.

 6        Q.    And is there any information which

 7  has changed since Exhibit 1003 that you are

 8  referring to was prepared and submitted to the

 9  PTAB?

10        A.    No.

11        Q.    So you have no credentials beyond

12  the credentials that were identified in your

13  original declaration marked as Exhibit 1003 in

14  IPR Number 2023-01368 --

15              MS. NGUYEN:  Objection, form.

16        Q.    -- is that correct?

17        A.    I have since published no papers but

18  incremental things basically.

19        Q.    And do any of those papers have

20  information that relate to the subject matter of

21  any of the three IPRs?

22        A.    No, they don't.

23        Q.    So does it add to your

24  qualifications to be an expert with respect to

25  any of the three IPRs that you published those
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 2  additional papers since you submitted

 3  Exhibit 1003 in IPR2023-01368?

 4        A.    I don't believe so.  It's just an

 5  incremental maintenance of my capabilities.

 6              I -- I am an active professional --

 7        Q.    And did you --

 8        A.    -- so I continue my profession.

 9        Q.    Did you publish anything dealing

10  with chatbots?

11        A.    No.

12        Q.    Did you publish anything dealing

13  with natural language processing?

14              MS. NGUYEN:  Objection, form.

15        A.    Natural language processing is one

16  of my fields.  So because I'm in the field of

17  speech recognition, and natural language

18  processing being part of it, so I have some

19  publications that do relate to natural language

20  processing.

21        Q.    Since you submitted Exhibit 1001?

22        A.    Yes.

23        Q.    Okay.  So in addition to requesting

24  copies of the errata sheets that you have

25  submitted for your two prior deposition
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 2  transcripts, we are requesting copies of each of

 3  the papers that you have published since

 4  Exhibit 1001 was submitted in IPR 10,819,664

 5  that relate to your expertise in natural

 6  language processing.

 7              MS. NGUYEN:  Objection, form.

 8        Q.    Can you identify what those papers

 9  are on the record?

10        A.    All of them are on archive.org, and

11  searching my name will show my recent papers.

12        Q.    So when we take a break, if you can

13  do that on your phone so you can tell us, that

14  would be great.

15        A.    Tell you what?

16              MS. NGUYEN:  Objection to form.

17        A.    I'm sorry, tell you what?  I'm

18  asking.

19        Q.    Tell you the papers that you have

20  published since you submitted Exhibit 1001 in

21  IPR 10 -- I'm sorry, IPR2023-01368 that relate

22  to natural language processing.

23        A.    Yes.

24        Q.    You understand that natural language

25  processing is a skill set that you've identified
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 2  a person of ordinary skill in the art would need

 3  for all three IPRs, correct?

 4        A.    Yes.

 5        Q.    Have you published any papers on

 6  natural language interfaces since you submitted

 7  Exhibit 1001 in IPR2023-01368?

 8              MS. NGUYEN:  Objection, form.

 9        A.    Natural language interfaces are

10  integral to some natural language processing

11  systems and not directly.

12        Q.    Can you explain that?

13              I don't quite understand what you

14  mean by "integral."

15        A.    Natural language processing, natural

16  language interface, they both have in common

17  something called "natural language."  So they

18  are related.  That is all.

19              And in that sense, when you talk

20  about one, you may use the other.

21              And in that sense, like I said, not

22  directly -- I did not directly publish something

23  on -- specific to natural language interfaces.

24  But it's hard to -- for me to tell you whether

25  there was anything about natural language
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 2  interface in there.

 3        Q.    Do you understand that natural

 4  language interfaces necessarily use natural

 5  language processing?

 6              MS. NGUYEN:  Objection, form.

 7        A.    No.

 8        Q.    Well, how are they related then?

 9        A.    As I said, they could be used in

10  conjunction, but they don't have to be.

11        Q.    What is the key features that

12  define, in your opinion, a natural language

13  interface as you would use it in your writings

14  on natural language processing?

15              MS. NGUYEN:  Objection, form.

16        A.    In my writing in natural language

17  processing?

18              You're asking for something else in

19  light of yet another subject.

20        Q.    I'm asking -- you've identified that

21  you would have used or touched upon, as I

22  understand it, the concept of natural language

23  interfaces because you're writing on natural

24  language processing involving speech

25  recognition, right?
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 2        A.    I said not directly.

 3        Q.    Okay.  But you said they're related.

 4        A.    They could be.  They -- they can be

 5  related.

 6        Q.    Have you ever in any paper on

 7  natural language processing ever used the phrase

 8  "natural language interface," to the best of

 9  your recollection?

10              MS. NGUYEN:  Objection, form.

11        A.    I can't recall because I wasn't

12  focused on whether I used something like that.

13        Q.    Well, you certainly opine on natural

14  language interfaces in the context of these

15  three IPRs, right?

16        A.    I do.

17        Q.    And in that context, did you go back

18  and say, Hey, what have I said before about

19  natural language interfaces in my writings or

20  teachings or correspondence or communications or

21  anywhere?

22        A.    No, I had no reason to do that.  I

23  have a clear understanding of what natural

24  language interface is.  I did not need to

25  examine, reexamine what I've written in the past
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 2  about them.  My understanding hasn't changed.

 3        Q.    And what is that understanding?

 4              I want all the elements that are

 5  necessary to define what a natural language

 6  interface is under your understanding.

 7              MS. NGUYEN:  Objection, form.

 8        A.    Can you be more specific, in what

 9  context?

10        Q.    When you're writing about natural

11  language processing as someone of expert -- as

12  an expert in the field, what is your

13  understanding of the critical elements to define

14  something as a natural language interface?

15              MS. NGUYEN:  Objection, form.

16        A.    But you are conflating the two

17  things.  You are conflating natural language

18  processing and natural language interface, and

19  you're asking me to tell you what natural

20  language interface means with regards to natural

21  language processing.

22              You are conflating the two.

23        Q.    Well, you've identified that a

24  person of ordinary skill in the art would be

25  someone who would have experience using natural
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 2  language processing, correct?

 3        A.    That's correct.

 4        Q.    And so as someone not with -- just

 5  experience, but a lot of experience, I want to

 6  understand in the context of your writings on

 7  natural language processing how you would be

 8  using the term "natural language interface."

 9              I'm not conflating them, I'm merely

10  applying the standard that you set forth.

11              MS. NGUYEN:  Objection, form.

12        A.    A natural language interface would

13  be an interface that allows you to pass natural

14  language.

15        Q.    And does that require drawing

16  inference of intent or sentiment?

17              MS. NGUYEN:  Objection, form.

18        A.    Be more specific, please.  What do

19  you mean does it -- I mean, why intent or

20  sentiment?  Can you be more --

21        Q.    Well, you're an expert.  Do you have

22  an understanding of whether a natural language

23  interface would require the drawing of an

24  inference of intent or sentiment of the other

25  person that is interacting with the interface?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    Like I said, natural language

 4  interface is the interface, which is the

 5  barrier, the point of communication that allows

 6  natural language to be passed from one entity to

 7  another.

 8              It's an interface for natural

 9  language.  That is all it is.

10              I'm not sure how I can answer the

11  question you're asking because you're bringing

12  in, you know, other subject into the matter.

13              It's -- like I said, it's just the

14  barrier between two entities or more that would

15  be the point of communication of natural

16  language.  It's an interface where natural

17  language can be passed on.  That is all it is.

18        Q.    And does that mean that if I were to

19  input into that interface "I want to buy a

20  book," is there anything that interface needs to

21  do in response to me typing in "I want to buy a

22  book" to qualify as a natural language

23  interface?

24              MS. NGUYEN:  Objection, form.

25        A.    Do you want to give me a context for
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 2  that?

 3        Q.    I just did.

 4              I have a natural language interface

 5  as you understand it as someone of extraordinary

 6  skill in the art using NLP, and if I type into

 7  that interface "I want to buy a book," is there

 8  anything that interface needs to be able to do

 9  in order to qualify to be a natural language

10  interface?

11              MS. NGUYEN:  Objection, form.

12        A.    But you are bringing in NLP again.

13  Like I said, it's just the point where you

14  pass -- so if I say I want to buy a book, the

15  interface has done its job if it passes that

16  information along to the receiving entity.  That

17  is the interface.

18              It's an interface for passing

19  natural language.

20        Q.    Well, in the '664 patent, it talks

21  about natural language input and natural

22  language feedback, right?

23              In the claims.

24              You can look at column 25 around

25  line 18 on.
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 2        A.    Now, if you don't mind, since you

 3  said the claims, I was looking at the claims.

 4        Q.    That's what I am telling you,

 5  column 25 is the claim 1, and I'm telling you

 6  that it's around line 18?

 7        A.    I saw the interface.  I was looking

 8  for -- I'm sorry, I saw the interface and the

 9  input.

10              You also talked about --

11        Q.    So why don't you -- I'm sorry, I'll

12  withdraw the question and rephrase it for you.

13              Why don't you read out loud starting

14  at line 15 of column 25 of the '664 patent that

15  we marked as Beigi Exhibit 8 the using element.

16        A.    Yes.

17              "Using a natural language interface,

18  receiving input from a user as part of a natural

19  language conversation between the natural

20  language interface and the user, wherein the

21  natural language conversation comprises a first

22  natural language input from the user, a natural

23  language feedback on the first natural language

24  input from the natural language interface, and a

25  second natural language input from the user in
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 2  response to the natural language feedback."

 3        Q.    Okay.  Do you understand what that

 4  using element means?

 5        A.    Yes.

 6        Q.    Okay.  And in that using element, it

 7  starts by saying, "Using a natural language

 8  interface."

 9              Correct?

10        A.    Yes.

11        Q.    Is that the same term that you

12  understand as someone with extraordinary skill

13  in the art of NLPs?

14              MS. NGUYEN:  Objection, form.

15        A.    Why NLPs again?

16        Q.    Because that's how you defined the

17  person of ordinary skill in the art as having a

18  skill set in the area with NLPs, correct?

19        A.    I understand.  Okay.

20        Q.    So I am trying to understand as

21  someone with the skill set of NLPs, how do you

22  understand the term "natural language

23  interface"?

24        A.    I understand, yes.

25              Yes, natural language interface is
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 2  in this way -- in this -- the way it's formed

 3  here the same way as I have an understanding of

 4  what it is.

 5        Q.    And the way that it is formed here,

 6  it refers to receiving an input from a user as

 7  part of a natural language conversation between

 8  the natural language interface and the user.

 9              Is that consistent with how you

10  understand as someone with skills in NLP of what

11  a natural language interface is?

12              MS. NGUYEN:  Objection, form.

13        A.    No, because it says, "Using a

14  natural language interface, receiving input."

15              So receiving input using a natural

16  language interface.  Like I said, natural

17  language interface is the medium, it's the

18  barrier, it's the connection point that you're

19  using -- as it says, using a natural language

20  interface, receiving input from a user as part

21  of a natural language conversation between the

22  natural language interface and the user.

23        Q.    So does a natural language interface

24  receive input from a user as you understand the

25  term "natural language interface" in the context
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 2  of your expertise with respect to NLP?

 3              MS. NGUYEN:  Objection, form.

 4        A.    You're asking if a user -- I'm

 5  sorry, ask it again.  I've lost that because it

 6  was pretty long.

 7        Q.    So does a natural language interface

 8  receive input from the user as you understand

 9  the term "natural language interface" in the

10  context of your expertise with respect to NLP?

11              MS. NGUYEN:  Same objection.

12        A.    The natural language interface is

13  used to obtain natural language from the user.

14  It is the mechanism.  It's an interface.

15  It's -- it's plain English, interface.

16  That's -- no further than that, really.  It's

17  interface.

18        Q.    Well -- but an interface does, when

19  it on obtains that information, receive it,

20  correct?

21              MS. NGUYEN:  Objection, form.

22        A.    The natural language interface is

23  receiving information from the user by being the

24  medium for the receipt.

25        Q.    And as such, the natural language
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 2  interface receives input from the user as part

 3  of a natural language conversation between the

 4  natural language interface and the user,

 5  correct?

 6        A.    In this context, yes.  But natural

 7  language interface is being used to receive the

 8  input from a user as -- as is stated in this

 9  claim.

10              In this context, natural language

11  interface is being used to be able to receive

12  input from a user as part of a natural language

13  conversation.

14        Q.    And part of the way it's being used

15  is the interface itself receives that input,

16  correct?

17        A.    Yes.

18        Q.    And that input is part of a natural

19  language conversation, correct?

20        A.    In this context, it is.

21        Q.    And what is a natural language

22  conversation in this context with respect to a

23  natural language interface?

24              MS. NGUYEN:  Objection, form.

25        A.    A natural language conversation in
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 2  this context is the conversation which utilizes

 3  the natural language interface for transmitting

 4  natural language.

 5        Q.    And it's not just any conversation,

 6  it's a natural language conversation?

 7        A.    Yes.

 8        Q.    And how does a natural language

 9  conversation differ from a conversation?

10              MS. NGUYEN:  Objection, form.

11        Q.    As someone that has the skill set of

12  NLP like you have identified a POSA would have.

13        A.    A natural language conversation is a

14  conversation that utilizes natural language.

15              We have to be careful because

16  sometimes in normal conversation, you may use it

17  with just plain, say, conversation.

18              But in this context, natural

19  language conversation specifically says that

20  there is natural language involved in the

21  conversation.

22        Q.    And how is natural language involved

23  in the conversation --

24              MS. NGUYEN:  Objection.

25        Q.    -- in the context of the natural
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 2  language interface and your understanding as

 3  someone with experience in NLP?

 4              MS. NGUYEN:  Same objection.

 5        A.    In the context of this claim and

 6  this patent, natural language conversation is

 7  the passing back and forth conversation back and

 8  forth of natural language through the interface.

 9              It does involve a user based on this

10  claim, and I would surmise that based on this

11  claim, it involves a machine.

12        Q.    Okay.

13              And how do you surmise that the

14  machine is being involved?

15              I'm not asking you how you draw the

16  surmising, I'm asking what's the role of the

17  machine under your assumptions or your

18  understanding?

19              MS. NGUYEN:  Objection, form.

20        Q.    Let me rephrase that.

21              You said you surmised that the

22  natural language conversation that is involved

23  in claim 1 involves both a user and a machine,

24  correct?

25        A.    Yes.
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 2        Q.    Because you can't have a

 3  conversation with only one side, correct?

 4        A.    That's one of the reasons.

 5              MS. NGUYEN:  Objection, form.

 6        A.    That's one of the reasons.

 7        Q.    Right.  And the other reason is it

 8  didn't identify who the other side was?

 9        A.    In the first part of claim doesn't.

10  That's why I surmised because it continues and

11  does talk about a computer program.

12        Q.    Okay.

13              So you understand that this claim is

14  requiring a natural language interface that has

15  a natural language conversation that is between

16  a user and some sort of computer or software,

17  correct?

18        A.    Yes.

19        Q.    And that the natural language

20  conversation is something more than merely a

21  conversation.

22              MS. NGUYEN:  Objection, form.

23        A.    I wouldn't say it's more than a

24  conversation.  I would say it's a conversation

25  involving natural language.
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 2        Q.    Well, if we struck out the words

 3  "natural language" from the claim before the

 4  word "conversation," would it change your

 5  understanding of the claim?

 6              MS. NGUYEN:  Objection, form.

 7        A.    It -- in this context, the

 8  specifications become important as well.  So

 9  like I said, conversations sometime is used

10  without qualifying natural language.

11              So based on the specifications in

12  this context, again, there is other -- there

13  are, you know, references to natural language.

14        Q.    Okay.  I'm going to go back and ask

15  you the question again.

16        A.    Yes.

17        Q.    In the context of the '664 patent as

18  you've been applying it in the IPR2023-01368, if

19  claim 1 had not said, "a natural language

20  conversation," on line 16 of column 25, but

21  instead said, "a conversation," would it change

22  at all in your opinion the scope of the claim?

23              MS. NGUYEN:  Objection, form.

24        A.    There are many places where natural

25  language is used in this claim.  And it probably
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 2  wouldn't change it much.

 3        Q.    Again, I want to know, does it add

 4  any meaning to the claim that it says, "a

 5  natural language conversation," instead of "a

 6  conversation" at line 16 of column 24 of the

 7  '664 patent that we have marked as Beigi

 8  Exhibit 8, in your opinion as a person who is

 9  interpreting what a person of ordinary skill in

10  the art with experience in NLP understands?

11              MS. NGUYEN:  Objection, form.

12        A.    Just using "conversation" would need

13  more context in terms of defining what sort of

14  conversation, possibly in the specifications,

15  and so it could very well be, like I said, that

16  it wouldn't change it depending on the context.

17              Saying "natural language

18  conversation" just is more specific and,

19  therefore, it clarifies things, and I think

20  that's probably why it's there.

21        Q.    Okay.  So in your opinion, what

22  would a POSITA with experience in NLP understand

23  the difference that is being clarified by using

24  the words "natural language conversation"

25  instead of merely using the word "conversation"
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 2  in claim 1 of the '664 patent?

 3              MS. NGUYEN:  Objection, form.

 4        A.    I would have to see the conversation

 5  that they would refer to if they didn't say

 6  "natural language conversation" because de

 7  facto, when we speak about conversation, because

 8  conversing is an English language word and it

 9  means to converse, to send human speech back and

10  forth.

11              And in that sense, that's why I said

12  it probably wouldn't change the meaning much,

13  and I would have to see what they would have

14  defined their conversation as in that context.

15              That's a hypothetical.  Here, they

16  have said natural language conversation.

17              So whatever conclusion I make would

18  be a very hypothetical conclusion because I

19  don't know what they would have defined the

20  conversation as in that scope.

21        Q.    Okay.  If I were having an interface

22  where I'm programming a computer using command

23  lines back in 1975, and I typed a command in

24  like input data field A, or -- let me rephrase

25  that.

0039

 1                    H. Beigi - 11.11.24

 2              If I am back in 1975 and I am

 3  programming a computer using command lines, and

 4  I type a command in to the computer and then the

 5  computer responds to that command, assuming we

 6  are using BASIC programming language at the

 7  time, would that be a natural language

 8  conversation?

 9              MS. NGUYEN:  Objection, form.

10        A.    You -- by "BASIC programming

11  language," are you talking about capital B

12  BASIC?

13        Q.    Yes.

14        A.    The language BASIC --

15        Q.    Yes.

16        A.    -- or not a basic --

17        Q.    You can pick any programming

18  language you want.  I know back then, they were

19  using BASIC because that's what I used to use.

20        A.    No, I can't pick any programming

21  language because you could have a conversational

22  language, and in '75 -- did you say '75?

23        Q.    Yes.

24        A.    In 1975, we are already more than a

25  decade into the establishment of the touring
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 2  test, and people were working on creating

 3  systems that would be able to converse between a

 4  user and a machine in natural language form.

 5              So even then, just by saying any

 6  language -- any programming language, I don't

 7  think it would be fair because it wouldn't cover

 8  ever possible case, scenario.

 9              The capital B BASIC that you were

10  using in the 1970s as a programming language,

11  then that would have been -- it would be another

12  language, it wouldn't be natural language, it

13  would be a programming language which had its

14  own grammar.

15        Q.    So in your opinion, programming in

16  BASIC language through an interface would be

17  using a natural language interface with a

18  natural language conversation or not?

19              MS. NGUYEN:  Objection, form.

20        A.    In capital B BASIC, the language

21  BASIC, not any basic program language, in the

22  programming language called "BASIC," you would

23  be communicating your instructions to the

24  machine using the grammar and the keywords, just

25  like our language has but its own grammar and
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 2  its own keywords or words, and you would be

 3  communicating your information to the computer.

 4        Q.    Okay.  But not using natural

 5  language?

 6        A.    So when you say, "natural language,"

 7  we mean human languages.

 8        Q.    That's your -- that's your

 9  construction for purposes of the '664 patent

10  with experience in NLP --

11              MS. NGUYEN:  Objection, form.

12        Q.    -- is that correct?

13        A.    So natural language would be the

14  type of language that we are using in our

15  conversation.  Any one of those languages, of

16  course.  They're not limited to English but a

17  language that humans use for communication.

18        Q.    In contrast to a language that is

19  being used for programming like BASIC with a

20  capital B?

21              MS. NGUYEN:  Objection, form.

22        A.    So BASIC with a capital B is a

23  programming language, which when we say,

24  "natural language," we mean languages that

25  develop naturally by humans.
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 2        Q.    In contrast to a programming

 3  language like BASIC with a capital B, correct?

 4        A.    Which was created artificially, yes.

 5        Q.    Now, the interface in claim 1

 6  requires not only that there be a natural

 7  language conversation between the natural

 8  language interface and the user but that there

 9  be specific aspects of what's included in the

10  natural language conversation, correct?

11              MS. NGUYEN:  Objection, form.

12        A.    Can you give me examples of what you

13  mean by --

14        Q.    What is -- the next clause says,

15  "wherein the natural language conversation

16  comprises," and it lists element of the

17  conversation, correct?

18        A.    It says it "comprises a first

19  natural language input" -- still a natural

20  language -- "from the user, a natural language

21  feedback on the first natural language input

22  from the natural language interface, and a

23  second natural language input from the user in

24  response to the natural feedback."

25              So there is natural language going
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 2  in, natural language coming back and natural

 3  language going in.

 4        Q.    And that would be your understanding

 5  of what a natural language conversation is,

 6  right?

 7              MS. NGUYEN:  Objection, form.

 8        A.    That's the type of conversation.

 9        Q.    I want to know is it your

10  understanding of what a natural language

11  conversation that is being used in the context

12  of a natural language interface based upon your

13  understanding as someone with experience in NLP?

14              MS. NGUYEN:  Objection, form.

15        A.    A natural language conversation uses

16  natural language interface to pass natural

17  language back and forth or, you know, in some

18  simple cases in one direction, depending on the

19  context, of course.

20        Q.    In the context of the '664 patent,

21  can it only be one direction?

22        A.    In the context --

23              MS. NGUYEN:  Objection, form.

24        A.    In the context of a claim, it says,

25  "a first natural language input from the user
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 2  and "a natural language feedback on the first

 3  natural language input."

 4              So right there, we have two, so

 5  there is the two natural language excerpts back

 6  and forth.

 7        Q.    So it isn't enough for the natural

 8  language conversation to have merely an input

 9  and feedback but it must have a natural language

10  input, the first natural language input, and a

11  natural language feedback, is that correct?

12              MS. NGUYEN:  Objection, form.

13        A.    The conversation in this context is

14  asking for this type of information in the form

15  of natural language being passed back and forth.

16        Q.    Is there any natural language input

17  that receives input from the user as part of the

18  natural language conversation between a natural

19  language interface and a user that you are aware

20  of that would not have a natural language input

21  with a natural language feedback in response to

22  that input?

23              MS. NGUYEN:  Objection, form.

24        A.    Can you be more specific?  Just a

25  little bit -- narrow it down a little bit so
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 2  that I can understand the exact question?

 3              So the -- you're -- you're saying

 4  that there is -- I just want to understand the

 5  directions, right?

 6        Q.    Explain to me what you're not

 7  understanding because I can't be more specific

 8  than what I was.

 9              MS. NGUYEN:  Same objection.

10        A.    You're saying natural language goes

11  in from the user to the machine?

12              That's -- I didn't understand the

13  directions.  Can you explain?

14        Q.    You have a natural language

15  interface which receives input from a user as

16  part of a natural language conversation between

17  the natural language interface and the user,

18  right?

19        A.    Yes.

20        Q.    Can you ever have that met without

21  the conversation including a first natural

22  language input and, in response to that first

23  natural language input, a natural language

24  feedback?

25              MS. NGUYEN:  Objection, form.
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 2        A.    And we are talking about the

 3  limitation of the conversation, not the

 4  interface, right?

 5        Q.    We are talking about a natural

 6  language interface receiving input from a user

 7  as part of a natural language conversation

 8  between the natural language interface and the

 9  user.

10              Can that exist where the

11  conversation does not include a first natural

12  language input from the user and, in response to

13  that first natural language input from the user,

14  a natural language feedback?

15              MS. NGUYEN:  Objection, form.

16        A.    The natural language interface, like

17  I said, has only the limitation that it has to

18  pass that special language.

19              The direction doesn't matter.  It

20  doesn't have to portable.  So I just want to

21  make sure that that is clear.

22              The conversation part, which is

23  defined now using this interface, conversation,

24  I can think of examples where you would have a

25  simple conversation where you would have some
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 2  input from the user and a natural language

 3  coming back or vice versa.

 4              Conversation in the sense that it

 5  would -- by -- because depending on what the

 6  context is and what the machine is supposed to

 7  do, your conversation may basically be short of

 8  the complete conversation because it may end up

 9  doing something.

10              So there are cases where it could

11  start out as conversation -- think of a parent

12  scolding a child who had just run away and then

13  hide.  That's to the conversation, not -- it

14  didn't completely form because something

15  happened after that, some request, which may be

16  natural language, which goes to the natural

17  language interface.

18              And what is produced, if it's the

19  outcome that is requested by that natural

20  language, that's one possibility that is sort of

21  a shorthand conversation.

22              And by conversation -- because now

23  there is feedback.  And it still has natural

24  language conversation because one -- at least

25  one side was a natural language.
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 2              So in that sense, I can think of

 3  examples where you haven't -- you still have to

 4  call that natural language conversation because

 5  there was natural language involved and it was

 6  conversation.

 7        Q.    Is it a conversation if there is no

 8  response?

 9              MS. NGUYEN:  Objection, form.

10        A.    I didn't say there was no response.

11        Q.    That wasn't my question.

12              I asked you, is it a conversation if

13  there was no response?

14              MS. NGUYEN:  Same objection.

15        A.    Are you qualifying the response as

16  no response means there is no answer, talking to

17  the wall basically?  Is that an example?

18        Q.    Is a monologue a conversation?

19        A.    I don't want to become

20  philosophical, but a monologue is -- could be a

21  conversation because you wouldn't waste your

22  words.  You're actually saying it to yourself.

23              Like I said, I don't want to become

24  philosophical.  We want to stick to this

25  context.
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 2              But a monologue can philosophically

 3  be a conversation with self --

 4        Q.    Okay.

 5        A.    -- because you're thinking back and

 6  you're talking to yourself.

 7              So that thinking itself is answering

 8  in response.  So that's -- that's very good

 9  example, by the way.  Thank you.

10        Q.    So is -- if you type in a monologue

11  into an interface, is that a natural language

12  conversation between the interface and the user

13  if there is no response?

14              MS. NGUYEN:  Objection, form.

15        A.    You are familiar with the LAN

16  technology, large language model technologies.

17  If you asked one to create a conversation for

18  you, it creates a conversation, and it can

19  create a conversation in natural language

20  between two parties, and it can produce it to

21  you.

22              So there is a -- you can have a

23  conversation through a natural language

24  interface where only one party is really driving

25  the conversation.
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 2              That's why I don't want to be so

 3  specific -- that's why I am asking for context.

 4  When you're saying this is a very blanket --

 5  whether we can have a conversation when there is

 6  only one party involved or one -- I, you know,

 7  just want to be clear in my response.

 8        Q.    You said it can create a

 9  conversation in natural language between two

10  parties.

11              But that conversation still has to

12  have each party represented with its statement

13  and response, right?

14              MS. NGUYEN:  Objection, form.

15        A.    But the conversation is being

16  produced by the same entity.  So it's like the

17  monologue type of -- so it's answering itself.

18              So it can produce some language --

19  natural language and it can then respond to its

20  natural language.

21              What is the meaning of life?  And it

22  may ask a bunch of questions and respond to

23  them.  In that sense, you can have a

24  conversation created by one entity.  It is a

25  conversation.
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 2              So that's why I said, let's stick to

 3  this specific context.  In this specific

 4  context, we are talking about the user and

 5  machine natural language conversation where, as

 6  they specify, there is one natural language

 7  statement being sent in from the user to the

 8  machine, again, surmising based on the rest of

 9  the claim, and then a response is made in

10  natural language and the feedback is the

11  response.

12              And the user responds to the natural

13  language feedback.  It doesn't say how.  But the

14  user responds to the natural language feedback,

15  and they use -- "they" meaning the machine and

16  the user use the natural language interface for

17  that give and take, for that back and forth.

18        Q.    And in your example of a

19  conversation generated by LLM where the

20  conversation is between two fictional parties,

21  it is not a conversation between the user and

22  the natural language interface, correct?

23              MS. NGUYEN:  Objection, form.

24        A.    The -- so here is -- again, the

25  natural language interface is being used for
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 2  passing the medium of natural language speaking

 3  back and forth.

 4              So the conversation is the part that

 5  is taking place between the two parties, not the

 6  interface.  I just -- let's be clear about that.

 7        Q.    That's what I said.

 8        A.    Okay.

 9        Q.    And the conversation that you have

10  generated by the LLM in your example is between

11  two fictional parties, not between the user and

12  the natural language interface, correct?

13        A.    Yes.  That's another kind of

14  conversation.

15              You are asking about different

16  conversations --

17        Q.    No --

18        A.    Yes.

19        Q.    -- I wasn't.  I was asking about

20  whether the front part of the claim implies the

21  second part of the claim.

22              So the front part of the claim says

23  that you're using natural language interface,

24  receiving input from a user as part of a natural

25  language conversation between the natural
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 2  language interface and the user.

 3              And I want to know if that implies

 4  that the natural language conversation will

 5  include a first natural language input from the

 6  user as well as a natural language feedback on

 7  the first natural language input from the

 8  natural language interface?

 9        A.    That is specifically what it is

10  saying, yes, it does.

11        Q.    I know that's what the claim says.

12              I'm trying to understand from you

13  whether it would inherently be met that if you

14  have a natural language interface receiving

15  input from the user as part of a natural

16  language conversation between the first natural

17  language interface and the user, that such a

18  conversation would include the user inputting

19  something and the machine responding with

20  feedback.

21              MS. NGUYEN:  Object to form.

22        A.    Well, the conversation can be

23  started by the machine.  That's another

24  scenario.  Where, in this case, the user is

25  starting the conversation.
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 2              The machine could be starting the

 3  conversation.  You're asking for another way.

 4              And then the user can respond.

 5  That's another possibility.

 6        Q.    And if the machine didn't respond

 7  back to the user, would it still be a natural

 8  language conversation?

 9              MS. NGUYEN:  Objection, form.

10        A.    If the machine produced natural

11  language -- it requires that natural language be

12  used.  As long as the conversation and as long

13  as natural language is being used, it is a

14  natural language conversation.

15              Because there is no other carved-out

16  version of this where we can say to have

17  conversation or -- it's a conversation, I could

18  use a natural language, then it's a natural

19  language conversation.

20              MS. NGUYEN:  Counsel, can we take a

21        break?

22              MR. MACEDO:  As soon as I am done

23        with this line shortly.

24        Q.    And when you have a natural language

25  input and a natural language feedback, does that
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 2  require that the feedback be in the form of

 3  natural language?

 4        A.    Yes, because it says natural

 5  language feedback.

 6        Q.    And you told me that using a form

 7  was not a form of natural language interface,

 8  correct?

 9        A.    Using the word "form" in two places.

10  Can I ask you --

11        Q.    Using the form --

12        A.    The word "form," you're using it in

13  two different meanings in the same sentence, and

14  I would like to ask you to rephrase so that you

15  would ask more --

16        Q.    I used "form" once -- I'm sorry.

17  Okay.

18              You told me that to the extent that

19  an interface presents a form that is not using

20  natural -- that is not part of a natural

21  language conversation, is that correct?

22              MS. NGUYEN:  Objection, form.

23        A.    By "form," we mean the standard form

24  where you fill out?

25        Q.    What is the title, and you input
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 2  "What is the title" using the dialogue box.

 3              MS. NGUYEN:  Same objection.

 4        A.    If you enter "natural language" in

 5  that field of the form, and it is a natural

 6  language interface, then it could be a natural

 7  language conversation.

 8        Q.    So in contrast to your prior

 9  testimony where you were saying that entering

10  information into a form was not natural

11  language, you are now saying it is, is that

12  correct?

13              MS. NGUYEN:  Objection, form.

14        A.    That's not true.  I believe, and

15  like I said, that testimony was

16  mischaracterized.

17              If you could please point me to

18  that, I will explain.

19        Q.    You have your report.  You can do

20  whatever you need to to answer my question.

21        A.    I was talking about my testimony on

22  the last deposition.

23        Q.    Yeah, you have the deposition.  You

24  have your report.  Feel free to look wherever

25  you want.
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 2              I can give you your original report,

 3  if you want.

 4        A.    It was part of my deposition from

 5  last time, what you just --

 6        Q.    Your statement that it was

 7  mischaracterized was, I believe, in your expert

 8  report.

 9        A.    Yes.

10        Q.    So you have your expert report in

11  front of you.

12              You wrote your expert report, right?

13        A.    Yes.

14        Q.    And it was you that identified that

15  it was mischaracterized, not counsel, right?

16              MS. NGUYEN:  Objection, form.

17        A.    Yes.

18              MR. MACEDO:  Counsel, I know you

19        want to take a break.  I'm happy to

20        withdraw the question, let him look at it

21        over the record -- over the break, if he

22        wants, as long as he knows that he is not

23        conferring with you, and then when we come

24        back, I'll restate the question.

25              MS. NGUYEN:  Well, he should spend
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 2   the time during the break taking a break.

 3         MR. MACEDO:  He can do whatever he

 4   wants but --

 5         MS. NGUYEN:  He can continue looking

 6   at it when the break -- when we resume.

 7         Let's take a break.

 8         MR. MACEDO:  Well, I'm going to take

 9   the break at your request.  I mean, we

10   haven't -- we've barely been going an

11   hour, but --

12         MS. NGUYEN:  We have been going more

13   than an hour.

14         MR. MACEDO:  It's 10:19 --

15         MS. NGUYEN:  Right.

16         MR. MACEDO:  -- and we started --

17         MS. NGUYEN:  9:08.

18         MR. MACEDO:  Okay.  I said barely

19   more than an hour.  Let's --

20         MS. NGUYEN:  You said barely an

21   hour.  That means less than an hour.

22         MR. MACEDO:  Counsel, please --

23         MS. NGUYEN:  Take a break.

24         MR. MACEDO:  -- you are wasting our

25   time.
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 2        Q.    Dr. Beigi, you are welcome to look

 3  or not as your heart desires during the break.

 4  We're going to reconvene at 10:30, which is

 5  11 minutes from now.

 6              And I would like everyone to be

 7  ready to start then.  I would like not to waste

 8  time on the break more than that.

 9              And I'm going to be asking you the

10  same question we just did right now, so feel

11  free to look at anything you want or not as your

12  heart desires.

13              Thank you.

14        A.    Thank you.

15        Q.    I also remind the witness not to

16  confer with counsel at all during any of the

17  breaks or between today and tomorrow, if we

18  continue beyond today.

19        A.    I understand.

20        Q.    Thank you.

21              (Recess.)

22  BY MR. MACEDO:

23        Q.    Are you ready, Dr. Beigi?

24        A.    Yes.

25        Q.    Can you turn to page 36 of Beigi
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 2  Exhibit 27.

 3        A.    What page again?  Sorry.

 4        Q.    36.

 5              36.  No --

 6        A.    That's page 36 of exhibit --

 7        Q.    No, page 45 of the exhibit, page 36

 8  of your report.

 9              Okay.  Are you there?

10        A.    Yes.

11        Q.    Do you see at the top of page 36,

12  there is a label "Symons" and a black box around

13  a form.

14              Yes or no?

15        A.    Yes --

16              MS. NGUYEN:  Objection, form.

17        A.    -- Symons and a black box around an

18  input.

19        Q.    Is that a dialogue box?  Is that a

20  form?  What is that?

21              Inside the black box.

22              MS. NGUYEN:  Objection, form.

23        A.    That's a dialogue box.

24        Q.    A dialogue box.

25        A.    Yes.
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 2        Q.    And in that dialogue box, there is

 3  an English language question with two buttons,

 4  correct?

 5        A.    Yes.

 6        Q.    And the two buttons give the choice

 7  of "yes" or "no."

 8        A.    Yes.

 9        Q.    And "yes" is an English language

10  word?

11        A.    Yes.

12        Q.    And "no" is an English language

13  word?

14        A.    It is.

15        Q.    Is that a natural language

16  conversation, that content inside the dialogue

17  box that's within the black box on page 36 of

18  Beigi Exhibit 27?

19              MS. NGUYEN:  Objection, form.

20        A.    In this context, it is.  Because it

21  is part of the Symons exhibit where -- the top

22  of the window is missing here, but on the top of

23  the window is talking about a chat box, which is

24  why in this context of the chatbot, it is a --

25  it is an English -- it's a natural language

0062

 1                    H. Beigi - 11.11.24

 2  interface.

 3        Q.    Even though it is posing a form with

 4  buttons?

 5        A.    That's a convenience form.  It's

 6  still a natural language.  Like you said, "yes"

 7  and "no" are words in the natural language.

 8        Q.    Is "print" a word in the natural

 9  language?

10        A.    The word "print"?

11        Q.    Yes.

12              MS. NGUYEN:  Objection, form.

13        A.    The word "print" is a word in the

14  natural language of English, yes.

15        Q.    Are "if" and "then" words in the

16  natural language?

17        A.    They happen to be common in a bunch

18  of languages, including natural language and

19  artificial languages, such as programming

20  languages.

21        Q.    And when "if," "then" and "yes" are

22  used in a program -- I'm sorry, strike that.

23              When "if," "then" or "print" are

24  used in a programming language, does it become a

25  natural language?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    Is it the natural programming

 4  language or is it an artificial programming

 5  language?

 6        Q.    Let's use BASIC with a capital B.

 7  Those are commands that are used in BASIC with a

 8  capital B, right, the words "if," "then" and

 9  "print"?

10        A.    "If" and "then" are keywords and

11  "print" is a command --

12        Q.    And --

13        A.    -- is a function.

14        Q.    And they are part of the programming

15  language used with BASIC in capital B, like we

16  were discussing earlier?

17              MS. NGUYEN:  Objection, form.

18        A.    Those words are common to English

19  and BASIC.

20        Q.    And when they are used in the

21  context of programming using BASIC language,

22  does BASIC become natural language interface?

23        A.    No.

24        Q.    Does it become a natural language

25  conversation?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    It can be.

 4              I can elaborate, if you would like

 5  to, but it can be.  It's possible.

 6        Q.    No, I'm asking very simple

 7  questions.  I'm happy for you to say, "yes,"

 8  "no," "I don't know," "I can't answer" in

 9  response to my questions.

10              I'm just trying to understand what

11  your opinion is, and if I need you to elaborate,

12  I'm more than happy to ask you to elaborate.

13        A.    So yes, it can be.  We have created

14  with one of my students a method of writing C

15  code using speech by conversing to the machine

16  and having it generate the sequence.

17              That's still natural language in

18  conversation and it uses natural language

19  conversation and it also uses natural language

20  processing and it generates C code, which is a

21  programming language.

22              So you can still have natural

23  language conversation.

24        Q.    You're saying because you use some

25  sort of generative form of AI and the output
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 2  includes a conversation, that that's a

 3  conversation?  Is that what you are saying?

 4              MS. NGUYEN:  Objection, form.

 5        A.    I did not use the word "generative."

 6  This is not generative.  It's where you dictate

 7  the language by using human conversation.

 8              So I dictate instead of typing in

 9  the C keywords.  I dictate the program.

10        Q.    Because the conversation you're

11  having is saying the programming language, it

12  doesn't make the programming language

13  conversational.

14        A.    That's not true because the

15  programming language will be part of the

16  conversation and then it becomes natural

17  language.

18        Q.    But it's not the -- it's not the

19  interface interacting in the programming

20  language that makes it part of the natural

21  language.  It's because if I said, "gibberish,"

22  gibberish becomes part of my natural language

23  because I said it.

24              That's the context of which you are

25  making those words part of the programming
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 2  language or part of the natural language.

 3              MS. NGUYEN:  Objection, form.

 4        A.    I'm sorry?

 5        Q.    You're not saying that dictating

 6  the -- you're saying because you dictate

 7  something, whatever you're dictating is part of

 8  the natural language.  You're not saying that

 9  programming in BASIC with the capital B is

10  communicating in natural language.

11              MS. NGUYEN:  Objection, form.

12        A.    That is not what I am saying.

13              What I am saying is that you can --

14  not generatively, but you can program using a

15  combination of natural language and the keywords

16  of a language combined and that will still be

17  natural language.

18              I'll give you an example.  The court

19  reporter is kindly typing whatever I say.  If I

20  give specific instructions on go to the next

21  line and type "if," put a space, open

22  parentheses and then type the following

23  statement, close parentheses, this is natural

24  language interface being used and natural

25  language conversation and there is natural
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 2  language processing in this example.

 3              So just merely the fact that the

 4  words are used were part of the programming

 5  language doesn't make it not a natural language.

 6        Q.    So under your understanding of the

 7  claimed language based upon your training in

 8  NLP, you understand that I am using a natural

 9  language interface being the court reporter

10  because she is receiving input from a user,

11  which would be me asking you questions, as part

12  of a natural language conversation because we

13  are speaking in English, which has grammar,

14  between the natural language interface, the

15  court reporter and the user.

16              Is that what you are saying?

17              MS. NGUYEN:  Objection, form.

18        A.    Using the natural language

19  interface, I, the user, am communicating with

20  the court reporter through natural language

21  because I am using a natural language interface

22  and I am producing natural language, and if she

23  doesn't hear something correctly, she is going

24  to ask me to speak louder or more clearly, and

25  that is conversation.
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 2              But for the time that she is typing

 3  what I say, the conversation still is going on.

 4        Q.    So your understanding with all of

 5  your expertise in NLP experience is that the

 6  court reporter is the natural language interface

 7  in this room.

 8        A.    No.

 9              MS. NGUYEN:  Objection, form.

10        Q.    She is a portal that is receiving

11  the conversation, and she would respond to your

12  statement that she could not hear you --

13        A.    No --

14        Q.    -- doesn't that make her the natural

15  language interface as you have defined it in

16  this context?

17              MS. NGUYEN:  Objection, form.

18        A.    No.  Being a human, her interface is

19  her ears and her brain, and that's how interface

20  with the court reporter.

21              We were talking about the user and

22  the machine.  So if you replace the court

23  reporter with a machine, then, of course, things

24  change.  So you can still have natural language

25  interface being the interface between the two.
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 2              In this case, we don't need any

 3  artificial natural language interface because

 4  the court reporter is equipped with the ear and

 5  language processing.

 6        Q.    So in 2017, when the Symons

 7  demonstration was created, and Word had the

 8  email copied into it on Mr. Symons' copy of --

 9  or Mr. Symons -- on Symons -- Symons copy of

10  Word had pasted into it the email signature.

11              Did you understand that Word was a

12  natural language interface?

13              MS. NGUYEN:  Objection, form.

14        A.    By "Word," you mean --

15        Q.    Software program that was called

16  "Word" --

17        A.    Microsoft.

18        Q.    -- Microsoft Word that you saw in

19  the demonstration.

20        A.    Microsoft Office Word.  Microsoft

21  Office Word, and you're asking?

22        Q.    Well, in that demonstration, there

23  was a version of Word that belonged to

24  Mr. Symons which had the -- in the human

25  language of his email signature pasted into it.
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 2              Was that a natural language

 3  interface according to your understanding of

 4  someone with training in NLP?

 5              MS. NGUYEN:  Objection, form.

 6        A.    The natural language interface is

 7  the interface that allows you to communicate

 8  using natural language.

 9              So the chatbot that Mr. Symons and

10  Baetens used is the natural language interface.

11  The -- and the submission and all that happens

12  and then basically, it is copied into a

13  Microsoft Word document.

14              So I'm not sure by copying being an

15  interface what you mean.

16        Q.    I'm going to ask the question again,

17  and I would like for you to answer "yes," "no,"

18  "I don't know" or "I can't answer."

19              Was the Word that was used -- the

20  Word -- Microsoft Word program that was used in

21  the demonstration to paste the signature that

22  was generated a natural language interface as

23  you understand it with your training in NLP in

24  the context of the '664 patent?

25              MS. NGUYEN:  Objection, form.
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 2              Counsel, please let the witness

 3        answer how he wishes.

 4        A.    I can't tell with the information

 5  I'm given.

 6        Q.    Okay.

 7              You talked about a natural language

 8  conversation as having grammar.

 9              MS. NGUYEN:  Objection, form.

10        A.    I talked about natural language

11  having grammar, not natural language

12  conversation having grammar.

13        Q.    Well, does a natural language

14  conversation need to have an understanding

15  somehow of grammar in order to qualify as a

16  natural language conversation as someone of

17  skill in the art of NLP reading the '664 patent?

18              MS. NGUYEN:  Objection, form.

19        A.    The natural language, which is the

20  constituent part of the conversation, has the

21  grammar, the natural language, and it has the

22  grammar to facilitate the conversation.

23              I hope that answers your question to

24  be specific.

25        Q.    So in order to facilitate the
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 2  conversation, that would include generating the

 3  natural language feedback on the first natural

 4  language input as required in claim 1 of the

 5  '664, correct?

 6              MS. NGUYEN:  Objection, form.

 7        A.    Ask that again.  Sorry.

 8        Q.    So in order to facilitate the

 9  conversation, that would include generating the

10  natural language feedback on the first natural

11  language input as required in claim 1 of the

12  '664, correct?

13        A.    What's the question?

14        Q.    That was the question.

15        A.    You just gave me the last part.

16              MS. NGUYEN:  Same objection.

17        A.    Actually, the full question, If you

18  don't mind?

19        Q.    That is literally the full question.

20              THE WITNESS:  Would the court

21        reporter mind reading the whole question

22        to me, please.

23              (Record read.)

24        A.    Yes.

25              MR. MACEDO:  Can we go off for one
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 2        second?

 3              (Pause.)

 4              MR. MACEDO:  So we can go back on

 5        the record.

 6        Q.    So in order to generate the natural

 7  language feedback, does whatever is generating

 8  the conversation need to have an understanding

 9  of grammar?

10              MS. NGUYEN:  Objection, form.

11        A.    Understanding of grammar is a -- I

12  think a too wide a requirement.  As long as it

13  can produce language or to be able to -- so

14  doing a processing of the language so that it

15  mimics natural language and is understandable to

16  the other side because of feedback, that's the

17  only requirement.

18              It doesn't necessarily have to

19  understand the grammar the way we do, but it has

20  to have a way of communicating back so that the

21  user understands and so that it also

22  understands.

23              So there is the input and then there

24  is the feedback.  So the natural language

25  processing is utilized to make some such
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 2  feedback for -- to understand the input.

 3        Q.    If all I had was a dialogue box

 4  saying, "Do you allow Microsoft Office to copy

 5  this data," with a button saying "Yes" or "no,"

 6  and there is nothing else but that dialogue box,

 7  is that a natural language interface?

 8              MS. NGUYEN:  Objection, form.

 9        A.    So you are making a hypothetical

10  example because that's not any one of the cases

11  that we've seen.  But you are making a single

12  hypothetical example where you only have this

13  one dialogue box and it has a form of natural

14  language as the question, and the answer is

15  "yes" or "no," did you say?

16        Q.    Every question I ask stands and

17  rises on its own.

18              And the question I asked is, if all

19  you had was a dialogue box saying, "Do you allow

20  Microsoft Office to copy this data," with a

21  button saying "Yes" or "No," and there is

22  nothing else but that dialogue box, is that a

23  natural language interface?

24              MS. NGUYEN:  Same objection.

25        A.    It can be viewed as a natural
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 2  language interface, yes, because it is

 3  transmitting natural language.

 4        Q.    If you have a conversation where the

 5  response is always the same irrespective of what

 6  the first input is, is that feedback?

 7              MS. NGUYEN:  Objection, form.

 8        Q.    I'm sorry, is that natural language

 9  feedback?

10              MS. NGUYEN:  Same objection.

11        A.    What is the response?  Is the

12  response in natural language form?

13        Q.    Okay.  Let's say no matter what you

14  type in, it says, I am a chatbot, and all I can

15  do is generate an email signature.  And no

16  matter what you type in, if you say, I would

17  like a sandwich or if you say, I would like an

18  email signature or if you say, It's blue, it

19  always gave that response, would that be a

20  natural language conversation?

21              MS. NGUYEN:  Objection, form.

22        A.    This is a hypothetical.  And not in

23  the context of what I have been reviewing and

24  what I have presented.

25              So in that specific example, I still
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 2  can't tell whether that is a natural -- by just

 3  giving that information, I can't tell -- that's

 4  not enough information for me to know.

 5        Q.    So if you had the hypothetical that

 6  I just gave you, that would be insufficient for

 7  you to determine whether or not it was a natural

 8  language interface.

 9              MS. NGUYEN:  Objection, form.

10        A.    I said it was an interface because

11  it was transporting natural language.

12              I'm sorry, what is -- how did I say

13  that's not an interface?

14              You just -- just a moment ago --

15        Q.    I'm sorry.

16        A.    -- said it was an interface.

17        Q.    When I asked you the question about

18  a chatbot that -- I'm sorry, let's strike that.

19              So the example I gave you before was

20  that you had an interface which no matter what

21  you typed always responded the same way, I am a

22  chatbot and all I can do is generate an email

23  signature.

24              So it does not matter what the input

25  is.  The output or response is always the same,
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 2  the feedback, okay?

 3              Would that be a natural language

 4  conversation under your understanding with your

 5  training in NLP in the context of the '664

 6  patent?

 7              MS. NGUYEN:  Objection, form.

 8        A.    I'm sorry, you are going all over

 9  the place.  You're conflating interface and

10  conversation.  I mean, the second time, you

11  asked it with a conversation.  The first time

12  was an interface.

13              It keeps changing.  So be very

14  specific, please.  Let's stay on just -- let's

15  not conflate these different meanings.  I'm so

16  sorry, because I -- it's very hard for me to

17  answer something when you've come back and you

18  change it to something else.

19        Q.    Dr. Beigi --

20        A.    Yes.

21        Q.    -- every question stands and falls

22  on its own.  I'm not building on them.  I'm

23  asking you a question.  I want you to answer not

24  the question I asked two times ago, I'm asking

25  you to answer the question I'm asking now.
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 2              Do you understand that?

 3              There is no conflation between

 4  questions.  Each question is its own question.

 5        A.    I thought you were rephrasing.

 6              MS. NGUYEN:  Objection, form.

 7        Q.    Even if I am rephrasing, it stands

 8  and falls on my rephrasing.

 9        A.    Okay.

10        Q.    You have to answer the question I'm

11  asking.  Don't try and guess on some other

12  question.

13              If you don't understand what I am

14  asking, say I don't understand.  Okay?

15              The question I'm asking was very

16  clear, and we will go back to it.  Okay?

17              I gave you an example before where

18  you had an interface that no matter what the

19  first input was typed in always gave the same

20  response.

21              Okay?  You understand that?

22        A.    Yes.

23        Q.    Okay.  In that context, would there

24  be a natural language conversation based upon

25  always getting the same response no matter what
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 2  the input is based upon your understanding of --

 3  with your training in NLP in the context of the

 4  '664?

 5              MS. NGUYEN:  Objection, form.

 6        A.    As long as there is natural language

 7  going in and natural language coming out, it is

 8  still a conversation.  Not a good one, but still

 9  a conversation.

10        Q.    And is it a natural language

11  conversation with the first natural language

12  input from the user and a natural language

13  feedback on the first natural language input

14  from the natural language interface where the

15  response is -- does not rely upon what the user

16  input?

17              MS. NGUYEN:  Objection, form.

18        A.    But you're making an assumption that

19  it doesn't rely upon.

20        Q.    I am.

21        A.    It receives it -- yes, but I am

22  saying it receives it and it responds.

23        Q.    No matter what you put in.  It

24  doesn't rely upon it.

25        A.    And that's what I am trying to tell
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 2  you.

 3              If we know for a fact that it

 4  randomly responds in some natural language form,

 5  it's still a conversation.  But it's a bad one.

 6        Q.    No.  Is it a conversation that has

 7  natural language feedback on the first natural

 8  language input from the natural language

 9  interface where the response is the same

10  irrespective of what the first natural language

11  input is?

12              MS. NGUYEN:  Objection, form.

13        A.    So here it says -- if we are going

14  now in this context, it says -- because we are

15  going in the context of '664.  You are pointing

16  to claim 1, if I am correct.

17        Q.    Correct.

18        A.    And in here, it says, "a natural

19  language feedback on the first natural language

20  input."

21              It doesn't say, "based on."  It

22  says, "on the first natural language input from

23  the natural language interface."

24              So upon receiving, it doesn't say,

25  "based upon."  That doesn't -- it doesn't make
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 2  any connotation here that the -- it has to make

 3  a decision, it has to make something that's --

 4  you know, there is replying specifically to

 5  that.

 6              In this wording, it just says --

 7  I'll read it again, "a natural language feedback

 8  on the first natural language input."

 9        Q.    So if the board were to determine

10  that a natural language feedback on the first

11  natural language input from the natural language

12  interface needed to use natural language

13  processing to determine what that feedback would

14  be based upon the information that it got from

15  the first natural language input, would that

16  impact any of your analysis of any of the prior

17  art in the '664 patent, IPR?

18              MS. NGUYEN:  Objection, form.

19        A.    No, I don't think so.

20        Q.    And under that construction, do you

21  understand that the software that Mr. Zatkovich

22  prepared would include natural language

23  interface that complies with the '664 patent?

24        A.    Under that --

25              MS. NGUYEN:  Objection, form.
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 2        A.    Under that construction, what

 3  Mr. Zatkovich specifically produced, which he

 4  called a chatbot, which it's not, because I

 5  looked at the code and chatbot requires natural

 6  language processing, and it did not do natural

 7  language processing.  So that's a

 8  mischaracterization.

 9              But that code did not do any natural

10  language processing.  You are requiring natural

11  language processing based on your statement just

12  now.  So because we know he did not, then it

13  does not comply with it.

14        Q.    Okay.  So you agree that the chatbot

15  conversation, which you don't agree is a chatbot

16  conversation, that Mr. Zatkovich identified in

17  his report as something he programmed is not

18  using natural language processing?

19        A.    I agree, it's not using natural

20  language processing.

21        Q.    And if the PTAB were to adopt your

22  claim construction, do you think that what

23  Mr. Zatkovich programmed in that exhibit meets

24  claim 1 of the '664 patent?

25              MS. NGUYEN:  Objection, form.
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 2        A.    I don't believe it will.

 3        Q.    And why not?

 4        A.    Because Mr. Zatkovich, as we

 5  required, did not use natural language

 6  processing, and in this context, we are talking

 7  about the context of this patent, we are talking

 8  about a chatbot.

 9              And we are requiring natural

10  language processing, which you just stated, and

11  since Mr. Zatkovich does not use natural

12  language processing, it does not qualify.

13        Q.    Okay.  But my question wasn't that

14  it required that.  I said if we adopt your claim

15  construction.

16              So my question was, and if the PTAB

17  were to adopt your claim construction, do you

18  think what Mr. Zatkovich programmed in that

19  exhibit meets claim 1 of the '664 patent?

20              So I want to know under your claim

21  construction.

22              MS. NGUYEN:  Objection, form.

23        A.    In light of the specifications, no.

24  Because the claims come in light of the

25  specifications.  The specifications multiple
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 2  times speak about a chatbot, and in -- in a

 3  chatbot, and they do talk about natural language

 4  processing.

 5              So even reading that portion of it,

 6  the way I was just constructing it, that's just

 7  one portion of the claim.  You have to look at

 8  the claims as a whole.  You have to look at the

 9  claims in light of the specifications.

10              And, again, under that construct,

11  with the -- in light of the specifications and

12  the rest of the claims, it does not qualify.

13        Q.    Okay.  Now if you go back to Beigi

14  Exhibit 27, and I want you to look at

15  paragraph 1.

16        A.    Yes.

17        Q.    And in the first paragraph in the

18  last sentence, you say, "I described my

19  qualifications in detail in my opening

20  declaration dated August 30, 2023, which I

21  understand is Exhibit 1003 to this proceeding."

22        A.    That's correct.

23        Q.    And there is no qualifications that

24  you are offering beyond what was included in

25  Exhibit 1003, correct?
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 2        A.    That's correct.

 3        Q.    Okay.  And in paragraph 2, you say,

 4  "I am being paid at my standard consulting

 5  rate."

 6              Correct?

 7        A.    Yes.

 8        Q.    And you will not identify

 9  specifically what that rate is to the PTAB,

10  correct?

11        A.    I provide a ballpark here.

12        Q.    But you will not identify

13  specifically what the rate is beyond providing

14  the ballpark figure.

15        A.    I'm legally obligated not to.

16        Q.    It calls for a "yes" or "no."

17        A.    I just did answer.

18              MS. NGUYEN:  Object to form.

19        Q.    So you will not provide what your

20  standard consulting rate is other than to say

21  the ballpark, is that correct?  Yes or no?

22        A.    At this point, I will not.

23        Q.    Okay.  It also says, "I am also

24  being reimbursed for expenses that I incur

25  during my work."
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 2        A.    Yes.

 3        Q.    How much expenses did you incur

 4  during your work?

 5        A.    Not much.  It's just the travel to

 6  here.  And that's it.

 7        Q.    Okay.  And how much money have you

 8  been paid to date in total for your work on

 9  these three IPRs and the IPR that was not

10  instituted?

11        A.    I'm not sure.  I don't have the

12  invoices.

13        Q.    A million dollars?

14        A.    No.

15        Q.    Half a million dollars?

16        A.    No.

17        Q.    300,000?

18        A.    No.  No.

19        Q.    100,000?

20        A.    It's less than that.

21        Q.    50,000?

22        A.    I don't know.  That -- at that

23  point, I don't know because I have to have the

24  invoices.

25        Q.    Somewhere between 50,000 and
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 2  100,000?

 3              MS. NGUYEN:  Objection to form.

 4        A.    I don't know.  I really don't know.

 5        Q.    More than 100,000?

 6        A.    No.

 7        Q.    Okay.  So that would make it

 8  somewhere less than 100,000 --

 9        A.    From zero to 100,000.  It's not

10  zero, we know, and I cannot tell you anymore.

11        Q.    Is it more than 10,000 dollars?

12        A.    Yes.

13        Q.    Is it more than 20,000 dollars?

14              You can give me a range or I'll keep

15  asking you.

16        A.    I -- when it gets to around 50,000 I

17  cannot tell because I don't know the exact

18  amounts in that range.

19        Q.    Okay.  So somewhere north of 40,000

20  and less than 100.

21        A.    Again, I'm not sure, but around,

22  yes, I would say.

23        Q.    Would you say it's less than 75?

24        A.    I'll -- yes.

25        Q.    Would you say it's less than 60?
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 2        A.    I don't know at that point.

 3        Q.    How much money did you make this

 4  year in general?

 5        A.    I haven't looked at my --

 6              MS. NGUYEN:  Objection to form.

 7        A.    I haven't looked at my income this

 8  year yet.

 9        Q.    Putting aside this case, did you

10  make a million dollars?

11        A.    I don't think so.

12        Q.    Did you make 500,000, putting aside

13  this case, this year?

14        A.    I can't tell.

15        Q.    You may have made 500,000 outside of

16  this case this year?

17              MS. NGUYEN:  Objection, form.

18        A.    It's possible.  I don't know.

19        Q.    You don't know.

20        A.    I don't know.  I haven't looked.

21        Q.    Do you know what you made last year?

22        A.    I know what I made last year.

23        Q.    Did you make more or less than

24  500,000 last year?

25              MS. NGUYEN:  Objection, relevance.
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 2        A.    I don't know.  Because there are --

 3  there are parts of the income where you don't

 4  execute, where you're not actually -- they are

 5  not active.  They are investments.

 6              So I can't tell you that.  I don't

 7  know.

 8        Q.    Okay.  So you don't know whether or

 9  not you made more or less than 500,000 last

10  year?

11        A.    I don't know.

12        Q.    Okay.

13              How much have you been paid since

14  your last deposition with respect to preparing

15  these three declarations?

16        A.    Have I already been paid?

17              MS. NGUYEN:  Objection, form.

18        Q.    Or billed to be paid.

19        A.    I don't know.  I haven't billed this

20  month yet.

21              And I don't remember what I

22  billed -- I have several cases, not just patent

23  cases, but I have several clients that I'm not

24  sure.

25        Q.    You have several clients that you
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 2  are working on this reply declaration for?

 3        A.    No.  I said -- you're asking me, and

 4  I don't know what the invoices are because I

 5  don't remember what the invoices were for the

 6  past -- from June to today.

 7        Q.    Okay.  Have you been working on this

 8  declaration since June?

 9        A.    No.

10        Q.    When did you start working on

11  Exhibit 27?

12        A.    Past couple of months.  I can't be

13  more exact because I don't remember exactly.

14        Q.    Did you work on it before or after

15  Mr. Zatkovich was deposed?

16              MS. NGUYEN:  Objection, form.

17        Q.    I'm sorry?

18        A.    Partly after.  For the most part,

19  after.

20        Q.    How many hours did you work on Beigi

21  Exhibit 27?

22        A.    I could give you a ballpark.

23  Probably about 10 to 20 hours.

24        Q.    So if you worked 20 hours on it, it

25  is 76 pages, how many hours did you spend on
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 2  each page?

 3        A.    I gave you a ballpark, and I worked

 4  on all three of them at the same time because

 5  they are related, the three declarations.

 6              And that's why I don't know.  There

 7  is no break down.  I don't know how much --

 8  you're asking me things that I cannot tell

 9  without looking up my records.

10              So it's all conjecture because I'm

11  just giving you some ballpark figures and I -- I

12  don't know.  It's just I don't know the details.

13        Q.    So did you spend 20 hours working

14  only on Beigi Exhibit 27 or did you also spend

15  that 20 hours, give or take, also working on

16  Beigi Exhibit 28 and 29?

17              MS. NGUYEN:  Objection, form.

18        A.    The '664 declaration took longer

19  than the other two.

20        Q.    In other words, did you spend

21  approximately 60 hours in total for all three or

22  did you spend 20 hours -- approximately 20 hours

23  in total for all three?

24              MS. NGUYEN:  Objection, form.

25        A.    More than 20 hours in total for all

0092

 1                    H. Beigi - 11.11.24

 2  three probably.  But, again, I cannot tell you

 3  an exact number.

 4        Q.    I didn't ask for an exact number.

 5  I'm trying to get a ballpark from you --

 6        A.    Then I responded.

 7        Q.    -- which was, I'm trying to

 8  understand, was your 20 hours with respect to

 9  only Beigi Exhibit 27 or was it with respect to

10  all three?  Because you seem to have said both

11  in our conversation just now.

12        A.    No, I did not.

13              MS. NGUYEN:  Objection, form.

14        Q.    Well, that's what I am trying to

15  understand from you.

16        A.    I told you, based on '664, that I

17  said 10 to 20.  You picked 20.  I did not.

18        Q.    I'm just trying to give you the most

19  amount of time possible.

20        A.    No, but then you can't tell me that

21  I picked 20 and then you told me -- you're

22  asking -- you're telling me -- please let me

23  finish -- you are telling me that I told that

24  you that I spent 20 hours --

25        Q.    Let's withdraw the question and
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 2  start again.

 3        A.    Thank you.

 4        Q.    I want know how much time you spent

 5  approximately working on each of the three

 6  declarations that we have marked as 27, 28 and

 7  29.

 8        A.    I would say maybe 30 to 35 hours, 30

 9  to 35 or 40.  I'm not sure.

10              I'm giving you a ballpark, and

11  please don't keep drilling the same thing again.

12  Because it's just -- I'm just giving you

13  ballparks, and you keep trying to push for an

14  exact number.  I don't have it.

15        Q.    Okay.  Dr. Beigi, frankly, you

16  should have known that I was going to ask you

17  this question because I asked you last time the

18  same type of question, and you should have

19  looked, but you didn't.  So I am dealing with

20  what I have to deal with.

21              MS. NGUYEN:  Objection, form.

22        Q.    I'm trying to get you to give me an

23  understanding of how much time you spent for all

24  three or each one individually, and your answer

25  is kind of vague.  And so the reason why I'm
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 2  drilling down with you is because I'm trying to

 3  clarify what you are saying.

 4              I don't mind that you're giving a

 5  range, but I want to know what the range is

 6  covering.

 7              So when you're saying somewhere

 8  between 30 and 40 hours, is that in total for

 9  all three declarations or is that with respect

10  to each of the three declarations?

11        A.    For all three of them.

12        Q.    Okay.  So there are 76 pages in

13  Exhibit 27, and 95 pages in Exhibit 28, and 63

14  pages in Exhibit 29.

15        A.    Yes.

16        Q.    So --

17        A.    I take your word for it.  I didn't

18  check.  But I take your word.

19        Q.    You have them in front of you.  You

20  are welcome to look.

21        A.    It's fine.  I trust you on this one.

22        Q.    Okay.  So roughly 250, is that what

23  you would say?

24              You can do the math better than me.

25              MS. NGUYEN:  Objection, form.
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 2        A.    Roughly 250 pages, is that what you

 3  said?

 4        Q.    Yeah, 76 plus 95 plus 63?

 5        A.    Okay.

 6        Q.    Okay?  And giving you the benefit

 7  that you spent 40 hours --

 8        A.    Okay.

 9        Q.    -- okay?

10              So how much time did you spend on

11  each page of those roughly 250 pages over the

12  40 hours?

13              You can do the math.

14              MS. NGUYEN:  Objection, form.

15        A.    How is that -- it's on record.  It's

16  40 and 250.  Why -- what's the point?

17        Q.    The point is, how much analysis you

18  put in to preparing these declarations.

19        A.    I put the analysis that is required.

20        Q.    To draft and verify these

21  declarations?  You drafted them?

22        A.    Yes.

23        Q.    By yourself?

24        A.    No.  With the help of the counsel.

25        Q.    How much of the declaration is your
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 2  original words versus counsel's?

 3        A.    It's very hard to tell because we

 4  went back and forth a lot.

 5        Q.    Well, only 40 hours.

 6        A.    40 hours is not only.  40 hours is a

 7  lot of time.

 8        Q.    You wrote a book, right?  You wrote

 9  a book?

10              MS. NGUYEN:  Objection, form.

11        A.    I don't --

12        Q.    You have written a book.

13        A.    I've written a book, yes.

14        Q.    Have you written any papers that are

15  50 pages?

16        A.    Exactly?

17        Q.    Or around the order of 50 pages.

18        A.    Or more --

19        Q.    Okay.

20        A.    -- yes.

21        Q.    Did you only spend 40 hours to write

22  50 pages in your scientific pursuit?

23        A.    My scientific pursuit has a lot of

24  algorithms and equations and mathematical

25  procedures, which require more time.
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 2              So in terms of complexity, we cannot

 3  compare the two.

 4        Q.    Okay.  So when you're doing your

 5  scientific pursuit, it is more complex than the

 6  analysis that you have given in these reply

 7  declarations, so it takes more time, is that

 8  what your testimony is?

 9              MS. NGUYEN:  Objection, form.

10        A.    My scientific pursuit or writing a

11  technical paper?

12        Q.    Writing the technical paper with

13  respect to your scientific pursuit.

14        A.    Writing the technical paper in my

15  field requires, because it has a lot of

16  mathematical algorithms, requires more time.

17        Q.    So when you're -- what was the last

18  paper you wrote on NLP?

19        A.    We just talked about it.  We didn't

20  get a chance to actually look it up.  Like I

21  said, it's on archived.org.

22              It would be between the time of our

23  last deposition to today, I -- not to today,

24  maybe to a couple of months ago, but I don't

25  remember the exact date.
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 2        Q.    Okay.  But when you wrote that

 3  paper, was it approximately 10 pages, 20 pages,

 4  30 pages?

 5              I'm not going to hold you to an

 6  exact number.  I just want to get the sense of

 7  it.

 8              MS. NGUYEN:  Objection, form.

 9        A.    I don't remember.  I work with my

10  students.  My -- this was with a Ph.D. student.

11  And, you know, we go back and forth, and I don't

12  even remember the number of pages at this point.

13              The most recent paper we published

14  was not on natural language processing but about

15  79 pages with another student.

16        Q.    And how long did you and the other

17  student spend writing that paper?

18        A.    It's hard for me to tell what the

19  student spent because he is not even in this

20  country --

21        Q.    Okay.  I'll rephrase it.

22        A.    -- so I can't tell.

23        Q.    I'll rephrase it.

24              How much time did you spend beyond

25  what the student spent in writing that paper of
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 2  around 75 pages?

 3        A.    See, the writing is not the only

 4  part, the actual writing.  It's the running the

 5  experiments, coming up with architectures, these

 6  are all the time that it takes.

 7              Are you including -- please let me

 8  ask the question because you are shaking your

 9  head.

10              Is all of that included in what

11  you're asking or the actual sitting behind the

12  computer and typing?

13        Q.    No, I want everything that went into

14  figuring out what to say and how to say it and

15  saying it that involved you in the 75-or-so-page

16  paper that you did with your student.  How much

17  time did you spend doing that?

18        A.    It was spread over a year.  So I

19  can't tell you how much time it actually took.

20  But it was spread out over a year.

21        Q.    Was it less than 40 hours?

22        A.    Again, I really cannot tell you

23  that.  Because I have no idea how much time was

24  spent on it.  I didn't -- there, I'm not getting

25  paid for the publication, and I'm not -- I
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 2  definitely have no way of telling.

 3              I spend a lot of time on a lot of

 4  things, and I've no idea how much I spent on

 5  that.

 6        Q.    And do you have a sense, sitting

 7  here today, whether you spent more time working

 8  on that 75-page paper with your student than you

 9  did with respect to Beigi Exhibit 27, which is

10  76 pages?

11        A.    Yes, I did spend more time.

12        Q.    On the paper?

13        A.    On the paper.

14        Q.    Going back to Beigi Exhibit 27.

15              In paragraph 3, it says, "I have

16  personal knowledge of the facts and opinions set

17  forth in this declaration and believe them to be

18  true."

19        A.    Yes.

20        Q.    Does that mean that every sentence

21  that you have in this declaration is a

22  reflection of your personal knowledge?

23        A.    Yes.

24        Q.    So in paragraph 7, when you say (as

25  read), I understand that Mr. Zatkovich believes
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 2  that the computer program has a special meaning,

 3  and propose construing it as a target system

 4  which is where the functionality is invoked

 5  through a display user interface, is that based

 6  upon your personal knowledge?

 7        A.    Yes.

 8              MS. NGUYEN:  Objection, form.

 9        Q.    Then why did you say, "I

10  understand"?

11        A.    I'm sorry?  I said, yes, I

12  understand.  I -- yes, it is -- did I say

13  anything wrong?

14              You asked me --

15        Q.    I'm asking whether it's based on

16  your personal knowledge, that statement.

17              MS. NGUYEN:  Objection, form.

18        A.    I don't understand the question.

19              What do you mean based on my

20  personal knowledge?

21        Q.    Usually, in declarations, when

22  people say, "I understand," it's because someone

23  informed them.

24              Here, you're saying that you have

25  personal knowledge of every sentence in this
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 2  declaration, but yet, you're saying you

 3  understanding something.

 4              So I'm trying to understand from

 5  you, when you say, "I understand," does that

 6  still mean that it's your personal knowledge

 7  which generated your understanding or did

 8  someone else generate that understanding?

 9        A.    I understand because of

10  Exhibit 2001, which I referred to.  That's how I

11  understand that this is what Mr. Zatkovich

12  believes.

13        Q.    So when you prepared this reply, you

14  actually read Exhibit 2001.

15        A.    Yes.  This part, yes.

16        Q.    And when you prepared the reply, you

17  also read the POR, which is cited later in

18  paragraph 7.

19              MS. NGUYEN:  Objection, form.

20        Q.    Page 3.  See it says, "POR, 28"?

21        A.    I did look it up, but I -- you know,

22  I read the document.  So -- and, of course, like

23  I said, I was also informed by the counsel.  We

24  went back and forth.

25              So when I say that this is my

0103

 1                    H. Beigi - 11.11.24

 2  understanding, that I understand -- let me go

 3  back to what you were referring to, that I have

 4  personal knowledge of the facts and opinions set

 5  forth, is that I understand every single thing

 6  that is stated here.

 7              I have personal knowledge of it.  I

 8  understand everything that is stated here, and I

 9  agree to everything that is stated here.

10        Q.    So did you read POR?

11        A.    I was provided with a portion of the

12  exam -- of the parts that we used actually for

13  this statement.  So I've seen it.

14        Q.    You have seen the whole document or

15  you've seen a portion of the document?

16        A.    I've seen parts of the document, and

17  I've seen the whole document.  I've seen whole

18  document but I concentrate on parts of the

19  document, which I read.

20        Q.    In that 40 hours, did you read the

21  whole document?

22        A.    I did not read the whole document.

23  I looked at the whole document.

24        Q.    Did you read all of Exhibit 2001?

25        A.    I went through it quickly, yes.  I
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 2  did go through the whole thing.

 3        Q.    Mr. Zatkovich is sitting here today.

 4              You see him, right?

 5        A.    I believe I know --

 6              MS. NGUYEN:  Objection, form.

 7        A.    -- Mr. Zatkovich is the person at

 8  the end of the table.

 9        Q.    Yeah.  And he was at your prior

10  two days of deposition, right?

11        A.    I believe -- if you say so.  There

12  were a lot of people there.  And it was an

13  extended room, so...

14        Q.    It's the same room we are in, but

15  the door was opened.

16        A.    I believe you.  He was there.

17        Q.    Okay.  And so he has heard and saw

18  everything you said --

19        A.    Okay.

20        Q.    -- or at least -- and then he also

21  read the transcript, as far as you understand,

22  right?

23        A.    Yes.

24        Q.    Because you read 2001, and he

25  identified the materials you relied on, right?
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 2        A.    Yes.

 3        Q.    Okay.  Did you identify the

 4  materials that you reviewed and relied on in

 5  Exhibit 27?

 6        A.    Like I said, we went back and forth,

 7  and identifying what part is --

 8        Q.    That's not my question.

 9        A.    Yeah, so with the help of the

10  counsel, I did, yes.

11        Q.    That is not my question.

12        A.    I'm asking --

13        Q.    In that document, did you make a

14  list that these are the materials that I

15  reviewed and relied on?

16        A.    I'm sorry --

17        Q.    Did you make a list --

18              MS. NGUYEN:  Object to form.

19        Q.    -- in the exhibit, or if anywhere,

20  say, I reviewed Mr. Zatkovich's deposition

21  transcript, and I reviewed Mr. Zatkovich's

22  expert report.

23              Did you make a list of the documents

24  that you read and reviewed as part of your

25  analysis resulting in Beigi Exhibit 27?
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 2        A.    Yes.  Page Roman numeral 5, 6, 7 and

 3  8 --

 4        Q.    Okay.  Wait --

 5        A.    -- I have every of these documents

 6  and I've looked at every one of the documents.

 7  I did not read every single line of every

 8  document, but I -- yes, I have reviewed all of

 9  these documents.

10        Q.    And are there any documents that

11  aren't listed on pages Roman numeral 5, 6, 7, 8

12  of Beigi Exhibit 27 that you read and reviewed

13  as part of your preparation of Beigi Exhibit 27?

14        A.    I'm not sure.  I don't think so, but

15  I'm not sure.  I don't think so.

16        Q.    If you notice, none of the patent

17  owner exhibits are listed there.

18        A.    The 2000 ones?

19        Q.    Correct.

20        A.    That's an oversight.  But I did

21  definitely review them.

22              So I didn't notice that just now.

23        Q.    You reviewed every single one of the

24  patent owner's exhibits?

25        A.    As far as I know, the ones that I
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 2  have in the list of exhibits.

 3        Q.    How many declarations of

 4  Mr. Zatkovich with respect to IPR2023-01368 did

 5  you review?

 6        A.    Which one is that?  Is that '664?

 7        Q.    Yes, we are still in the same, '664.

 8        A.    The reply declaration that

 9  Mr. Zatkovich wrote and his deposition -- the

10  transcript of his deposition.

11        Q.    Again, I said how many declarations

12  of Mr. Zatkovich with respect to IPR2023-01368

13  relating to the '664 patent did you review, one,

14  two, three, four?

15        A.    I believe one, the declaration, one.

16        Q.    Are you sure you didn't review two?

17        A.    I'm not sure.  I don't think so.  I

18  think it was one.  Reply -- I remember a reply

19  declaration.

20              If you -- I'm going on memory at

21  this point.

22        Q.    I would like to show you what was

23  submitted as Exhibit 2014 in IPR2023-001368,

24  Supplemental Declaration of Ivan Zatkovich

25  Pursuant to 37 CFR Section 42.64(b)(2) in
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 2  Response to Petitioners Objection to Evidence in

 3  Providing Supplemental Evidence for Inter Parte

 4  Review of Claims 1 through 9, 12 through 16, 18

 5  through 23, 25 through 26, 28 through 31 and 33

 6  of U.S. Patent Number 10,819,664.

 7              I believe we are marking it as Beigi

 8  Exhibit 30.

 9              (Exhibit 30, document entitled

10        "Supplemental Declaration of Ivan

11        Zatkovich Pursuant to 37 CFR Section

12        42.64(b)(2) in Response to Petitioners

13        Objection to Evidence and Providing

14        Supplemental Evidence for Inter Partes

15        Review of Claims 1-9, 12-16, 18-23, 25-26,

16        28-31, and 33 of U.S. Patent No.

17        10,819,664," marked for identification, as

18        of this date.)

19        Q.    Let me know if you recognize Beigi

20  Exhibit 30.

21              MS. NGUYEN:  Counsel, we just want

22        to object to Exhibit 2014 for having been

23        filed and made publicly available.  We

24        discussed this before, but we can also

25        discuss this off the record.
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 2        A.    I'm not sure if I've seen this in

 3  context of the original declaration or not.  I

 4  don't remember right now.

 5              It may have been -- because I had

 6  been shown copies of the documents, so I'm not

 7  sure if I have seen this specifically as part of

 8  the original declaration or not.  So I'm not

 9  quite sure.

10        Q.    It is not the original

11  declaration --

12        A.    I know.

13        Q.    -- I'll represent to you, and it's

14  dated July 29 if you look at page 17 of 17.

15        A.    Right.

16        Q.    So it would be something that you

17  would not have seen before July 29.

18        A.    Right.  No, I'm saying, in the

19  reply -- the reply -- the reply declaration --

20  the patent owner's reply declaration of

21  Mr. Zatkovich.

22        Q.    This is after the patent owner's

23  reply declaration of Mr. Zatkovich because it is

24  dated later.

25        A.    That's what I am saying.  I'm saying
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 2  I'm not sure if I have seen it in conjunction

 3  with that as one document or not.  That's what I

 4  am trying to tell you.

 5        Q.    Okay.

 6        A.    I can't -- I mean, the content seems

 7  to be talking about the same thing, so without

 8  sort of reading the whole thing and -- so I'm

 9  not quite sure right now whether this was in the

10  document -- for the full document that I had for

11  declaration -- for the reply declaration or not.

12  That's what I am trying to say.

13        Q.    So your testimony is, you're not

14  sure whether you've actually reviewed Beigi

15  Exhibit 30 before?

16              MS. NGUYEN:  Objection, form.

17        A.    Yeah, I'm not quite sure.  I can't

18  tell you.

19              I do see that the arguments -- I see

20  the arguments, and I remember the arguments, but

21  I'm not sure whether I've seen this in

22  conjunction with the original reply declaration

23  that Mr. Zatkovich gave or not.  That's the

24  answer.

25        Q.    Did you find -- okay.  You see on
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 2  pages 2 and 3 of Exhibit 30, there is a list of

 3  the patent owner exhibits.

 4        A.    Yes.

 5        Q.    I want you to go down that list and

 6  identify whether you have seen each of the

 7  exhibits that are listed there before you

 8  finalized and prepared Beigi Exhibit 27.

 9        A.    Okay.  I've seen.

10              2001.  I've seen 2002, 2003 and

11  2004, of course.  2005, 2006, 2007, 2008, 2009,

12  2010.

13              I'm not sure what the patent numbers

14  refer to.  Can you -- oh, this is '732 and '317,

15  yes, of course.  '732 and '317, I've seen those.

16        Q.    So you are referring to

17  Exhibits 2012 and 13?

18        A.    12 and 13, yes.

19        Q.    Right.  2011 is reserved because of

20  the other patents, we use that for the '664

21  patent.

22        A.    Okay.  I have seen that, too.

23              This is the supplemental we are

24  looking at right now.

25        Q.    Right.
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 2        A.    So that, I'm not -- like I said, I'm

 3  not quite sure that -- whether I've seen this

 4  together with 2001 or not.  That's what I am

 5  trying to say.

 6        Q.    But the substance of it, you

 7  recognize.

 8        A.    Substance I recognize just glancing

 9  it at it, not reading it through right here.

10        Q.    And what about 2015?

11              I can give you copies of 2015 to

12  2018, if you want.

13        A.    Would you?  If you don't mind.

14        Q.    Absolutely.

15        A.    Yeah, that is just a link, so I'm

16  not sure -- and the number is not there, so I'm

17  not quite sure.

18              MR. MACEDO:  Okay.  So we will mark

19        as Exhibit 2015 -- okay.  This is a copy

20        that was taken from IPR2024-00165 IPR.

21        It's the same exhibit, but it's taken from

22        that one.

23        Q.    And it's marked as Exhibit 2015, and

24  it is URL page from medium.com that was

25  reflecting comments that were submitted with
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 2  respect to what you referred to as the Symons

 3  article?

 4        A.    I have seen that.  Now that you have

 5  described it, I see it.

 6              MS. NGUYEN:  Objection to form.

 7        Q.    We will go ahead and mark it just so

 8  that way, you can look at it before you say

 9  that.

10              MR. MACEDO:  And we are marking it

11        as Exhibit 31.

12              MS. NGUYEN:  Counsel, you meant

13        IPR2024-00065.

14              (Exhibit 31, screenshot from

15        medium.org, marked for identification, as

16        of this date.)

17              MR. MACEDO:  And, Counsel, that is

18        the correct IPR number.

19              I will now mark as Exhibit 32 what

20        was submitted in IPR2024-00065 as

21        Exhibit 2016, which is also from the same

22        Medium article that we were talking about

23        with the comments that were submitted by

24        Sachin Prakash.

25        A.    Yeah, I'm not sure -- actually, I
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 2  was referring to a different comments.  I

 3  thought you were talking about the comments on

 4  the Symons.  I --

 5        Q.    These are comments on Symons.

 6              When chatbot meets RPA, Senne

 7  Symons, at the top.

 8        A.    Oh, so this is just the comment part

 9  that's been copied?

10              (Exhibit 32, screenshot from

11        medium.org, marked for identification, as

12        of this date.)

13              MS. NGUYEN:  And, Counsel, after

14        this, can we take a break?

15              MR. MACEDO:  When I'm done with the

16        line.

17              And we are going to mark as

18        Exhibit 33 what was submitted in

19        IPR2024-00065 as Exhibit 2017, which are

20        comments by Esteban on the same Symons

21        Medium submission.

22              (Exhibit 33, screenshot from

23        Medium.org, marked for identification, as

24        of this date.)

25        Q.    You have now looked at what we
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 2  marked as 31, 32 and 33.

 3              Can you tell me whether you have

 4  reviewed any of those exhibits before?

 5        A.    Yes.  I was confused because it has

 6  a lot of advertisements afterwards, and I don't

 7  remember the advertisements.

 8              But it is the first line --

 9  basically, the first page is what the comment

10  is, and I have seen them, yes.

11        Q.    Okay.  So when you are looking at

12  Exhibit 31, which was Exhibit 2015 as submitted

13  in the IPRs, it says that it is with respect to

14  when chatbots meet RPA bots by Senne Symons,

15  right?

16        A.    Yes.

17        Q.    That's the same Symons article/blog

18  that we have been talking about?

19        A.    Yes.

20        Q.    And these are comments that were

21  submitted by Neha Negi on September 10, 2018.

22  That is your understanding, correct?

23        A.    Yes.

24        Q.    And it says (as read), Hi, I saw the

25  video but want to know how does the chatbot
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 2  trigger the RPA bot?  Thanks.

 3        A.    Yes, I see that.

 4        Q.    And you understand that that is what

 5  you as a person of skill in the art would rely

 6  upon as reflecting that that comment was

 7  submitted by someone on December 18 in response

 8  to the Symons article, right?

 9              MS. NGUYEN:  Objection, form.

10        Q.    The date is up top under his name.

11        A.    Yeah, but it says September 10.

12        Q.    I'm sorry, September 10, 2018?

13        A.    2018, yes.

14        Q.    Right.

15        A.    You said, "December."

16        Q.    I didn't mean to.

17        A.    I apologize --

18        Q.    That's all right.  Let me rephrase

19  it.

20              You understand that Exhibit 31 is

21  reflecting comments that were submitted by

22  someone that identified themselves as Neha Negi

23  on September 10, 2018 to Medium in response to

24  the Symons article, right?

25        A.    Yes.
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 2        Q.    And do you know how the chatbot

 3  triggered the RPA bot in the Symons article?

 4              MS. NGUYEN:  Objection, form.

 5        A.    Yes, I do.  I speak about it in my

 6  declaration.

 7        Q.    Feel free.

 8              And, again, you are looking at

 9  Exhibit 27?

10        A.    Yes.

11        Q.    You are welcome to look anywhere you

12  want, but on paragraph 46, you do refer to this

13  exhibit.

14        A.    Okay.  Thank you.

15        Q.    Dr. Beigi, I want you to take your

16  time, but can you tell us where you're reading?

17        A.    Yeah.  I'm reading paragraphs 49 and

18  50.  That's where I talk about this.

19              And just give me some time to read

20  to go back.

21              I'm going back a little bit to 48

22  and 49 --

23        Q.    Okay.

24        A.    -- just for your information.

25              So going back to the paragraph that
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 2  you were looking at, 46 -- that you pointed out,

 3  46, I was looking where I was actually

 4  discussing the fact that when we see that the

 5  conversation information, the information that

 6  is collected in the conversation at the chatbot

 7  level, is passed to the RPA, which is what is

 8  described by the combination of Symons and

 9  Baetens, is passed to the RPA.  The RPA

10  generates the signature.

11              So the act of passing the

12  information along to the RPA at the time when

13  everything had been approved by the person who

14  is providing the information, by the user, that

15  act is a triggering.  You're triggering the RPA

16  by passing the information to the RPA so that it

17  can generate the signature.

18              We do see that the signature is

19  generated, and that is provided in the video

20  and, of course, in the snapshots.  And, hence,

21  the triggering is done by the conversational

22  part -- there's usually a chatbot -- the way it

23  triggers the RPA because we see the effect of

24  it.

25              In -- with respect to the detail of
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 2  how that triggering is happening, that is not a

 3  very hard thing because the two are working

 4  together.  The chatbot is associated with the

 5  RPA.

 6              Because they are associated

 7  together, they know how to communicate with each

 8  other, and we see that the triggering happens.

 9  We see that the RPA received the information it

10  needs in order to create the signature and,

11  hence, that is the mechanism for trigger.

12              So in response to I want to know how

13  does the chat bot trigger the RPA bot, I think

14  that's a very superficial question because it's

15  a call.  Apparently, it is a call.  There is a

16  call to the chat -- to the RPA from the chatbot

17  because they're associated with each other and

18  they know how to communicate.

19              And as they say, as both Mr. Symons

20  and Baetens say, they work together to put the

21  chatbot and the RPA together and to have them

22  communicate with each other.

23              So that, I really don't think the

24  details of what specific mechanism you use to

25  that do that triggering is important because
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 2  it's immaterial.

 3              The fact is, we know it gets

 4  triggered, we know information is being passed

 5  because we see it on the other side as been

 6  generated by the signature -- in the signature.

 7              So that whole mechanism really, as

 8  far as a -- anybody interested in the process

 9  is -- the rest of it is very -- really detailed

10  information, which is immaterial because you can

11  implement it many different ways.

12        Q.    Right.  And you don't know which of

13  those many different ways it was actually

14  implemented?

15        A.    It's immaterial because the passing

16  of the information -- let me continue, please.

17        Q.    No, no, no.  I asked you, you don't

18  know which of the many ways it was actually

19  implemented.

20              That calls for "yes," "no," "I don't

21  know," "I don't recall."

22              MS. NGUYEN:  Counsel, objection to

23        form.

24              Please let him finish answering the

25        question.
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 2              MR. MACEDO:  He is not answering my

 3        question.

 4              MS. NGUYEN:  He can answer --

 5              MR. MACEDO:  I'm moving to strike.

 6              MS. NGUYEN:  Feel free to move to

 7        strike, but, please, let him finish

 8        answering the question.

 9        A.    We know that the conversational

10  part, which is the chatbot, is passing the

11  information to the RPA.

12              Short of showing the actual code,

13  which is that -- I understand this is a

14  commercial product.  Short of showing the actual

15  code, the details are immaterial.  That's what I

16  am saying.

17        Q.    Okay.  But that's not my question of

18  whether it's material or not.

19              My question is, do you know the

20  answer to his question of how the chatbot

21  triggers the RPA bot other than that it passes

22  information?

23        A.    It calls the RPA and it passes the

24  information.  That is all you need.

25        Q.    How do you know it calls the RPA?

0122

 1                    H. Beigi - 11.11.24

 2        A.    Because we see the RPA getting the

 3  information from the chatbot and producing the

 4  signature.

 5        Q.    Well, how do you know it's a call?

 6        A.    Because it has to trigger the RPA.

 7  Otherwise, the RPA doesn't have that

 8  information.

 9        Q.    But you could trigger it by a send

10  or you could trigger it because the RPA asked

11  you for it, right?

12        A.    The RPA can't ask you for it because

13  you're the -- the chatbot is in charge of the

14  conversation.  The RPA can't ask --

15        Q.    How do you know that?

16        A.    -- for things that are -- that

17  have -- how can you have an RPA ask for

18  something where it doesn't exist yet?

19        Q.    You can't have an RPA do a call

20  function in a batch-like manner at 3 o'clock

21  every day and say, Give me all the data from the

22  chatbots that we had today.

23              MS. NGUYEN:  Objection, form.

24        Q.    Is that physically impossible and

25  outside the scope of what could have possibly
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 2  been done by the RPA that you saw in that video?

 3        A.    That -- that is I think a

 4  hypothetical that is not related to what we see

 5  because what we see is a video, a realtime

 6  video.

 7              We don't -- the snapshots are just

 8  provided --

 9        Q.    Excuse me, a realtime video?

10        A.    It's a video.

11        Q.    It's not realtime video.

12              MS. NGUYEN:  Objection.

13        A.    "Realtime" means like an observatory

14  of realtime in realtime.  It's a video.

15        Q.    No, realtime does not mean you can

16  observe it in realtime.

17              Realtime -- you don't think that

18  video was edited?

19              MS. NGUYEN:  Objection, form.

20        A.    I don't know if it was edited or

21  not.

22        Q.    Of course you don't.

23              MS. NGUYEN:  Objection, form.

24        A.    By "realtime," I mean it is a video

25  that I can watch.  And I can see that it's
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 2  produced that way.

 3              When the -- the two parties are

 4  saying that -- if I may go back to the Symons

 5  exhibit, may I -- or I can even -- yeah, I would

 6  like to go back to the Symons exhibit directly.

 7        Q.    Okay.  I'm going to rephrase my

 8  question.

 9              Sitting here today, you do not know

10  how the particulars were done to trigger the

11  RPA.  Anything that you are saying is your

12  supposition, not based upon your knowledge of

13  what was actually done in watching that video.

14              MS. NGUYEN:  Objection, form.

15        A.    To what extent do I not know?

16              What you're telling me, based on the

17  patent of '664, I don't know how the triggering

18  is happening in detail because they don't

19  provide code.

20              Based on Symons, I know that it says

21  that it automatically generates the signature

22  based on the -- it says, the chatbot collects

23  all information and passes it to the RPA and the

24  RPA generates -- automatically generates

25  signature.
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 2              So that process is a continuous

 3  process.  It is described as that.  Short of

 4  seeing the actual code, which is immaterial,

 5  again, because we don't care what function call

 6  they use or whether they used any other

 7  mechanism that's available in a computer program

 8  to be able to communicate the information and to

 9  trigger the chatbot.

10              We see that it triggers the chatbot

11  because it automatically collects all the

12  information and passes it to the RPA to

13  automatically generate the signature.  That is

14  what's important.

15              This is two processes, and they're

16  communicating here.  So...

17              MS. NGUYEN:  Can we take a break?

18        Q.    I want you to focus --

19              MR. MACEDO:  He hasn't answered my

20        question yet.  He has done a lot of words

21        but none of them direct to mine.

22        Q.    I don't care whether you think it is

23  material.  I want to know, do you know how the

24  information is being passed to trigger the RPA

25  bot in the Symons video?  Yes or no?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    I don't know the details, but as I

 4  said, the details are immaterial because the

 5  information is nevertheless passed.

 6        Q.    Okay.

 7              I just want to also confirm that in

 8  paragraph 49 of your dec, you say, "Without

 9  knowing the 'internals,' Mr. Zatkovich does not

10  know that his computer code gathers the same

11  information in the same manner as Symons'

12  computer program."

13              Correct?

14              Look at paragraph 49.

15        A.    Yes.

16        Q.    Okay.  Do you know something beyond

17  what Mr. Zatkovich knows about the internals to

18  know whether Symons does not gather the same

19  information in the same manner as Mr. Zatkovich?

20              MS. NGUYEN:  Objection, form.

21        A.    I don't know what Mr. Zatkovich

22  knows.  Of course, I'm not in his brain.

23              I do know that Mr. Symons and

24  Baetens call this the "chatbot."  And they speak

25  about a combination of a chatbot and a RPA, and
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 2  they are both in the field and they understand

 3  what the chatbot -- I assume that they

 4  understand what a chatbot and an RPA is.

 5              I am taking it based on the fact

 6  that they are basically describing a chatbot RPA

 7  combination in that light.

 8              In that context, I know all I need

 9  to know in order to see how the interprocess

10  coming, basically that they are sending

11  information -- we know that they are sending

12  information.  I don't know the details of how

13  they are sending the information.

14              But we know that they work together.

15  That means that if they working together right

16  there, it tells you that they have come together

17  with some unique way of sending this information

18  from the chatbot to the RPA.

19              What that is is whatever technique

20  they used.  That technique is how they

21  associated the two together basically.

22        Q.    And do you know for a fact, sitting

23  here today, based upon reading the Symons

24  evidence of record, that the computer code in

25  Symons gathers the same information in the same
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 2  manner as -- I'm sorry.

 3              Do you know, sitting here today,

 4  whether the computer code that Mr. Zatkovich

 5  prepared gathers the different information in a

 6  different manner than the Symons computer

 7  program?

 8              MS. NGUYEN:  Objection, form.

 9        A.    I have been privy to Mr. Zatkovich's

10  code, and I've seen examples which he has

11  produced which are not in Symons which are

12  hypotheticals.

13              So seeing his code, I have more

14  information about his implementation, but

15  Symons -- and I repeat -- Symons and Baetens say

16  that they have -- they are producing a chatbot

17  with an RPA, and based on one of your own

18  references, Mr. Zatkovich's references from IBM

19  as -- in a definition of a chatbot, it requires

20  natural language processing.

21              It says specifically on top of the

22  page of -- I don't remember the right exhibit

23  number, but that's the IBM exhibit, which

24  defines a chatbot which is used for other

25  purposes, but it does include a definition of a
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 2  chatbot.

 3              And there, it requires two items.

 4  Both of them have to be present.  One is AI, and

 5  the other one is natural language processing.

 6              I see that Mr. Zatkovich's code does

 7  not include natural language processing.

 8  Therefore, it is not a chatbot.

 9              But Mr. Symons and Baetens say we

10  have a chatbot.  And I don't see any other --

11  anything that says the contrary.  I don't see

12  anything that negates the fact that they have a

13  chatbot because there is a conversation, and

14  they're doing what a chatbot is supposed to do.

15        Q.    So you do not have any firsthand

16  knowledge of what was actually done by Symons

17  and Baetens, correct?

18              MS. NGUYEN:  Objection, form.

19        Q.    You haven't seen the internals.  You

20  haven't seen the code.

21        A.    I have not seen the code.

22        Q.    Okay.  And you don't know whether

23  the information was gathered in the same way or

24  a different way than Mr. Zatkovich's example.

25        A.    Based on the definition --
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 2              MS. NGUYEN:  Objection, form.

 3        A.    Based on the way they reported it as

 4  a chatbot, I expect that it is using natural

 5  language processing.

 6        Q.    Have you heard of a simple chatbot?

 7              MS. NGUYEN:  Objection, form.

 8        A.    A simple chatbot?

 9        Q.    Yeah.

10        A.    You can call a chatbot simple if

11  it's simple.

12        Q.    Have you heard of a simple chatbot?

13        A.    Can you describe --

14              MS. NGUYEN:  Objection, form.

15        A.    -- what you mean by "simple

16  chatbot"?

17        Q.    I just want to know whether you with

18  your expertise have ever heard of a simple

19  chatbot?

20        A.    It's not a fixed terminology.  This

21  is not something you can look for as a simple

22  chatbot and you will get exactly the right

23  answer.

24              So what you're asking me to do is to

25  tell you what a simple -- simple is in the eye
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 2  of the beholder.  So simple is what -- in what

 3  sense?

 4              Be more --

 5        Q.    So you have not heard the term

 6  "simple chatbot" that is used by a person with

 7  experience in NLP?

 8        A.    I have heard the two words coming

 9  together, "simple chatbot."

10              But I'm saying that -- let me

11  finish.

12              But I'm saying that that is a --

13  sort of a subjective reference.  So like saying

14  somebody is a simple person, simple chatbot, it

15  doesn't necessarily specify a definition -- a

16  scientific definition.  That's what I am trying

17  to say.

18        Q.    So if you were told that there was a

19  simple chatbot which relied on keywords, would

20  you understand that chatbot to be using NLP?

21        A.    Yes.  Because it is a chatbot and

22  then it must be using NLP.  Using -- because

23  natural language -- "NLP" stands for natural

24  language processing.

25              Looking for keywords is the form of
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 2  natural language processing.  Therefore, yes, I

 3  would say that you can have a chatbot that has

 4  natural language processing that uses -- looks

 5  for a specific keywords.

 6              MS. NGUYEN:  And, Counsel, can we

 7        take a break?  You are on to the next

 8        question -- actually, you are on two

 9        questions later.

10              MR. MACEDO:  No, I'm -- actually,

11        I'm still at the same line.

12        Q.    If you look at Exhibit 2008, which

13  is the one that you invoked about IBM, What is a

14  Chatbot -- you don't have a copy in front of

15  you -- you agree that IBM is an appropriate

16  authoritative source to understand what NLP and

17  a chatbot is, correct?

18              MS. NGUYEN:  Objection, form.

19        A.    Certain publications -- I will still

20  take any publication, even from IBM, on its face

21  value and, of course, IBM is a reputable

22  company.

23        Q.    And did you have a problem with the

24  one that you invoked, which is Exhibit 2008,

25  IBM, What is a Chatbot?
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 2              MS. NGUYEN:  Objection, form.

 3        Q.    Did you have a problem with the

 4  authority of that?

 5        A.    Would you point me to any part of it

 6  that you are asking about?

 7        Q.    Well, you invoked it as authority.

 8              Is that because you believed that

 9  IBM is an appropriate authority to say what a

10  chatbot is?  Or do you not think that IBM is an

11  appropriate authority to say what a chatbot is?

12              MS. NGUYEN:  Objection, form.

13        A.    I like the definition that IBM gives

14  for a chatbot in that -- on top of the second

15  page, I believe, of that document.

16              MR. MACEDO:  Okay.  Let's take a

17        break.

18              (Recess.)

19              (Exhibit 34, document entitled

20        "Supplemental Declaration of Ivan

21        Zatkovich Pursuant to 37 CFR Section

22        42.64(b)(2) in Response to Petitioner's

23        Objection to Evidence and Providing

24        Supplemental Evidence for Inter Partes

25        Review of Claims 1-6, 9-16, and 18-21 of
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 2        U.S. Patent No. 11,258,732," marked for

 3        identification, as of this date.)

 4  BY MR. MACEDO:

 5        Q.    Welcome back, Dr. Beigi.

 6        A.    Thank you.

 7        Q.    I didn't ask you this earlier, but

 8  there is no reason today why you're not capable

 9  of testifying honestly and truthfully, right?

10        A.    No.

11        Q.    And nothing has changed since this

12  morning that would make you not capable of

13  continuing to testify?

14        A.    No.

15        Q.    Okay.  During the break, we marked

16  as Exhibit 34 the Supplemental Declaration of

17  Ivan Zatkovich Pursuant to 37 CFR 42.64(b)(2) in

18  Response to Petitioner's Objection to Evidence

19  and to Providing Supplemental Evidence for Inter

20  Parte Review of Claims 1 through 6, 9 through 16

21  and 18 through 21 of U.S. Patent

22  Number 11,258,732 taken from IPR2023-01379 and

23  marked as Exhibit 2014 in that IPR.

24              Do you recognize that document?

25              MS. NGUYEN:  Counsel, can I have a
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 2        copy as well?

 3              MR. MACEDO:  Sorry.  You have it

 4        now?

 5              34 is from 1379 and 35 is from

 6        00065.

 7              MS. NGUYEN:  And, also, before we

 8        begin, I just want to make part of the

 9        record that Walkme's counsel had ex parte

10        communications with the witness.

11        A.    Yes, the same as what I said before,

12  I believe it was part of the whole declaration

13  that I looked at together with the reply

14  declaration as a continuation.

15              But -- I mean, I looked at the

16  content and I believe the content looks

17  familiar, but specifically, you know, this

18  supplemental as a separate item, I'm sort of --

19  I'm not sure.  But I do recognize the content.

20        Q.    There are three separate IPRs, and

21  for each IPR, you got a package of

22  Mr. Zatkovich's declaration testimony, is that

23  correct?

24        A.    Yes.  But I also had a sort of list

25  of -- because there are a lot of exhibits that
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 2  are combined, I did also get a directory, which

 3  had all the exhibits in one directory.

 4        Q.    And that included the original

 5  declaration and the supplemental declaration

 6  from each IPR?

 7        A.    I believe so, yes.

 8        Q.    Okay.  And if you look, we also

 9  marked as Exhibit 35 the Supplemental

10  Declaration of Ivan Zatkovich Pursuant to 37 CFR

11  42.64(b)(2) in Response to Petitioner's

12  Objection to Evidence and Providing Supplemental

13  Evidence for Inter Partes Review of Claims 1

14  through 20 of U.S. Patent Number 11,558,317 from

15  IPR2024-00065.

16              (Exhibit 35, document entitled

17        "Supplemental Declaration of Ivan

18        Zatkovich Pursuant to 37 CFR Section

19        42.64(b)(2) in Response to Petitioner's

20        Objection to Evidence and Providing

21        Supplemental Evidence for Inter Partes

22        Review of Claims 1-20 of U.S. Patent

23        No. 11,558,317," marked for

24        identification, as of this date.)

25        Q.    And do you recognize Exhibit 35?
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 2        A.    Yes, in the same manner.

 3        Q.    Okay.

 4              So if we go back -- you want to keep

 5  these near you but not -- I'm going to go to

 6  Exhibit 28 again, which is your reply

 7  declaration from the '732 patent and the

 8  IPR2023-1379.

 9              And I want you to look at page 42,

10  which is page 52 on the bottom, and in

11  particular, paragraph 72.

12              And I want to focus your attention

13  on the cite before the last sentence where it

14  says, Exhibit 2014, paragraphs 392 through 402;

15  Exhibit 2005; Exhibit 2015, Exhibit 2016 and

16  Exhibit 2017.

17              Do you see that?

18        A.    Yes, I do.

19              Let me read the paragraph for the

20  context.

21        Q.    You are welcome to.

22        A.    Yes.

23        Q.    Is it clear to you that as part of

24  your work in preparing your reply declarations,

25  you looked at each version of Exhibit 2014, the
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 2  supplemental declarations of Mr. Zatkovich that

 3  we have marked as, I believe, 33, 34 and 35?

 4              Sorry, 30, 34 and 35.

 5        A.    Okay.

 6              (Exhibit 36, document entitled "When

 7        Chatbots meet RPA bots," screenshot at

 8        3:58, June 18,2024, marked for

 9        identification, as of this date.)

10        A.    So right now, we were looking at

11  specifically '732, right?

12        Q.    Right.  We previously looked at the

13  '634.

14        A.    And they reuse the same numbers, so

15  it's 2014 in this specific case, which is 2014

16  of the supplemental declaration --

17        Q.    Right.

18        A.    -- for this specific patent, '732.

19        Q.    Correct.  They are unique

20  supplemental -- supplemental declarations marked

21  as Exhibit 2014, each IPR.

22        A.    That's correct, yes.  That's what I

23  was saying.

24        Q.    Yes.

25        A.    There seems to be a wrong paragraph

0139

 1                    H. Beigi - 11.11.24

 2  number there.  It says '392, so I missed it.

 3              Yeah, it seems to be a typo here in

 4  the paragraph --

 5        Q.    In your declaration?

 6        A.    In my declaration, yes.

 7        Q.    But you believe that you looked at

 8  Exhibit 2014, which we have marked as

 9  Exhibit 34.

10        A.    Yes.  So I'm just saying that I

11  think there is a typo in the way the declaration

12  is listing the paragraphs that it's pointing to.

13        Q.    Right.  The mistake is your

14  mistake --

15        A.    Yes.

16        Q.    -- not mine, right?

17        A.    No, I didn't say it's yours.  I'm

18  saying, there is an error in this, right,

19  document here.

20        Q.    There is an error in your

21  declaration, which you swore was true, complete

22  and correct and accurate --

23        A.    To the best of my knowledge.

24        Q.    -- to the best of your knowledge.

25        A.    And I see there is an -- I just said
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 2  that there is an error, yes.

 3        Q.    And now your knowledge tells you

 4  that that -- it has at least one mistake?

 5        A.    At least one mistake because that's

 6  what I see right now, yes.

 7        Q.    Right.  Okay.

 8              But going back to my question, we

 9  have looked at the '664 patent IPR declaration,

10  and you cited to the Exhibit 2014 from that one,

11  right?

12        A.    Yes.

13        Q.    Exhibit 30.

14              And that was something you reviewed

15  in context of preparing the '664, right?

16        A.    Yes.

17        Q.    And now we are looking from the 1379

18  IPR with respect to the '732 patent, and you

19  again identify Exhibit 2014, albeit with the

20  wrong paragraph ranges.

21              Is that a document that we have

22  marked as Exhibit 34, is that a document you

23  think you reviewed in preparing your --

24        A.    Yes.

25        Q.    Okay.  And then if you want to look
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 2  at Beigi Exhibit 29, which is your reply

 3  declaration from IPR2024-00065 relating to the

 4  '317 patent, and on page 25, which is page 33 of

 5  the exhibit, at the top of the page, at the

 6  carryover paragraph 43, you will see that you

 7  again cited Exhibit 2014 presumably from that

 8  IPR.

 9              And I want to know if you can --

10        A.    Would you mind saying the page

11  number again?

12        Q.    Sure.  It's page 25, which is

13  page 33 of the exhibit.  And it's referring to

14  paragraph 43 in the carryover.

15        A.    Yes, it seems that there is a

16  mistake there as well referring to paragraphs

17  which are nonexistent in this -- yeah, the

18  paragraph numbers are incorrect.

19        Q.    So, again, the declaration which you

20  thought was true and correct to the best of your

21  knowledge that we've marked as Exhibit 29 has at

22  least one error on page 25 with respect to

23  paragraph 43, citing your own paragraph numbers?

24        A.    Yes.

25        Q.    Okay.  And same here, you're not
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 2  aware of any other errors, although there could

 3  be errors?

 4        A.    Yes, I am not aware of.

 5        Q.    Did you fact check yourself the

 6  citation on page 25 of Exhibit 29?

 7              MS. NGUYEN:  Objection, form.

 8        A.    Did I fact check it myself?  I

 9  looked -- yes, I looked at the content and I

10  made sure that it was correct.

11              The typo must be in the editing in

12  the way, you know, it is edited.  It is just the

13  content of what it's referring to is what I

14  looked at, and I looked at the exhibit number

15  and I made sure that it's correct, but there is

16  a typo in the paragraphs referenced in the

17  declaration.

18        Q.    So if you turn to the last page of

19  Exhibit 29, page 63?

20        A.    Yes.

21        Q.    Is that your signature?

22        A.    It is.

23        Q.    Can you read into the record what

24  you're stating right above your signature?

25        A.    "I declare that all statements made
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 2  herein of my own knowledge are true and that all

 3  statements made on information and belief are

 4  believed to be true, and that these statements

 5  were made with knowledge that willful false

 6  statements and the like so made are punishable

 7  by fine or imprisonment, or both, under

 8  section 1001 of Title 18 of the United States

 9  Code."

10        Q.    Okay.  And what do you understand

11  you're saying when you signed your name to this

12  document with respect to the passage you just

13  read?

14              MS. NGUYEN:  Objection, form.

15        A.    I understand that, to the best of my

16  knowledge, all the statements that are made here

17  are my own -- are based on my own knowledge and

18  are true, and that all the statements made on

19  information and belief are believed to be true.

20              I did not say that I did not make

21  mistakes.  I can make mistakes.

22              To the best of my knowledge, I

23  didn't think there was any mistake when I signed

24  the document.

25        Q.    Okay.  And in order to be in the
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 2  best of your knowledge, does that include an

 3  obligation on you to actually read every

 4  sentence and every cite to make sure that the

 5  cites are correct?

 6        A.    Yes.  So checking the reference --

 7  these are -- you know, just checking and

 8  checking the reference, making sure that the

 9  content is there, but mistakes in actual

10  references can be made.  It's a -- you know,

11  it's a typographical error.

12              The document is still that document.

13        Q.    But nothing precluded you from being

14  able to tell that it was not paragraphs 392

15  through 402 that should have been cited?

16              MS. NGUYEN:  Objection, form.

17        A.    Nothing precluded me to --

18        Q.    Yeah.  You had access to the

19  document, right?

20        A.    Yes.

21        Q.    And counsel didn't tell you, Don't

22  spend time checking that the cites are right,

23  right?

24        A.    No.

25              MS. NGUYEN:  Objection, form.
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 2        Q.    Okay.

 3        A.    Did not, and I like --

 4        Q.    And there was no physical reason why

 5  you couldn't check to see whether or not the

 6  paragraphs that you're citing are, in fact, the

 7  correct paragraphs, right?

 8        A.    There is no physical reason, but

 9  it's an oversight.  It's a mistake.

10        Q.    I accept that it's a mistake.  I'm

11  just trying to make sure that you weren't

12  precluded from avoiding the mistake by doing a

13  more diligent job than you did.

14              MS. NGUYEN:  Objection, form.

15        A.    I believe that I did a diligent job

16  to the extent of my knowledge.

17              And mistakes happen.  There were

18  mistakes, and there have been mistakes in many

19  documents, and including other documents we

20  reviewed before from both sides, including --

21  you know, so mistakes can happen.  And I take

22  that as part of handling large volumes of

23  information.

24        Q.    And 40 hours was more than enough

25  time for you to draft, review, make sure that
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 2  all the information was correct for this 250

 3  pages of declarations that were your three reply

 4  declarations, right?

 5              MS. NGUYEN:  Objection, form.

 6        A.    In coming up with the 40 hours, we

 7  sort of tried to do a ballpark.

 8              But I did my due diligence, as far

 9  as I'm concerned, to make sure that thing are

10  correct.  If they weren't, it's just a mistake.

11              It wasn't intentional.  Let's put it

12  this way.

13        Q.    I'm not suggesting anything is

14  intentional or not intentional, I'm just trying

15  to understand whether you had done the work that

16  was necessary for you to put a sworn statement

17  to the PTAB averring things that are true when

18  you have already identified at least two

19  mistakes in two of the declarations that you've

20  identified.

21        A.    I believe in the form of the content

22  that I have provided to the PTAB and in the

23  truthfulness of it.

24              References can be mistaken.  There

25  are a lot of references.  There are a lot of
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 2  places where mistakes can happen, and it doesn't

 3  change the content of what I was trying to

 4  convey.

 5              And that I did not make any

 6  falsification regarding the content.  The

 7  content -- it was just a mistake.  It was just

 8  an oversight.

 9        Q.    Well, I'm going to show you what

10  we've marked as Exhibit 36, which was what was

11  marked as Exhibit 2005.  It's is IPR2023-01379,

12  and I'll represent that it is the same exhibit

13  that is in all three IPRs.

14              I'm giving it to you.

15              Do you recognize Exhibit 2005?

16        A.    Yes, I do.

17        Q.    What is Exhibit 2005?

18        A.    This is from the Symons article --

19  what we called "Symons article" in our first --

20  in our first meeting.

21        Q.    Right.  And what is it reflecting?

22        A.    It is -- the title of the article,

23  "When Chatbots meet RPA bots," written by Senne

24  Symons, I think, maybe Senne Symons, and it was

25  published in RoboRana, and it is talking about
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 2  the technology.

 3              The text is, of course, there.  If

 4  you want, I can read it.

 5        Q.    You see that there is three

 6  responses?

 7        A.    I see those, yes.

 8        Q.    Do those responses from Exhibit --

 9  Beigi Exhibit 36 correspond with what we have

10  marked as 31, 32 and 33?

11        A.    The first comment -- you say,

12  "response," but it is a comment, right?

13              The first comment is the Exhibit 31,

14  written exhibit.

15              The second comment is reflected on

16  page 1 of Exhibit 32.

17              And the third comment is reflected

18  in Exhibit 33.

19        Q.    And do you have any reason to

20  believe that Exhibit 2005 does not accurately

21  reflect the information that was posted at

22  Medium?

23        A.    No, I don't have a reason.

24              MS. NGUYEN:  Objection, form.

25        Q.    Okay.  And do you have any reason to
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 2  believe that Exhibits 31, 32 and 33 do not

 3  accurately reflect the information that was

 4  posted in Medium?

 5        A.    I believe that --

 6              MS. NGUYEN:  Objection, form.

 7        A.    I believe that the -- the way they

 8  were, if I remember correctly, because I have to

 9  go by my memory from the website, there was the

10  article, and at the end of the article, the

11  response to comments were made.

12              The way they are reflected here are

13  side-by-side.

14              And by "here," I mean the responses.

15        Q.    But the content is accurate?

16        A.    The content seems to be accurate.  I

17  am not in front of the website at this time to

18  check it, but yes, I think it is.

19        Q.    And when you saw the responses or

20  comments on the website below the article, was

21  that before or after you submitted the original

22  declarations in this lawsuit?

23        A.    It was after the original

24  declaration.

25        Q.    So it was after your deposition dec,
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 2  right?

 3        A.    After my deposition.

 4        Q.    Right.  So after your deposition,

 5  you went and looked, and you saw that the

 6  comments that are reflected in Beigi Exhibit 36,

 7  which was submitted to the PTAB as Exhibit 2005

 8  in each of the three IPRs, is actually a fair

 9  and accurate representation of what was posted

10  at Medium, right?

11              MS. NGUYEN:  Objection, form.

12        A.    I saw those comments on the Medium

13  article at the bottom of the article.  Not in

14  this fashion, of course, but at the bottom.

15        Q.    And putting aside whether you agree

16  or disagree with the comments, the comments do

17  reflect how three individuals responded to the

18  Symons Medium post about when chatbots meet RPA

19  bots, right?

20        A.    After --

21              MS. NGUYEN:  Objection, form.

22        A.    Quite a bit after the fact, but yes.

23        Q.    And we talked about one before by

24  Neha Negi which wanted to know how the chatbot

25  triggered the RPA bot, and while you didn't
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 2  think it was material, you recognize that no one

 3  really knows how the chatbot triggered the RPA

 4  bot in detail, right?

 5              MS. NGUYEN:  Objection, form.

 6        A.    I know the exact code.  Detail, I

 7  guess, may describe that exact code.  But -- but

 8  I have an idea of how it generally is done.

 9        Q.    But you don't know for sure that it

10  was actually done the way that your idea thinks

11  that it was generally done, right?

12              MS. NGUYEN:  Objection, form.

13        A.    I have an idea of what is needed to

14  know about the process from what they have

15  reflected, and I don't think that any more

16  detail is necessary.

17        Q.    Did you speak to Mr. Symons since

18  your last deposition?

19        A.    I did not.

20        Q.    Did you speak to Mr. Baetens since

21  your last deposition?

22        A.    I did not.

23        Q.    Did you speak to anyone that is an

24  author of any of the references that had been

25  submitted to the PTAB since your last
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 2  deposition?

 3        A.    I did not.

 4        Q.    Did you speak to anyone who was an

 5  author of any of the references that had been

 6  submitted to the PTAB in these three IPRs at any

 7  time since you've been engaged?

 8        A.    I have not.

 9        Q.    Did you ever speak to any of those

10  people at any time?

11              MS. NGUYEN:  Objection, form.

12        A.    I have not spoken to those people.

13        Q.    In the second comment by Sachin

14  Prakash that is reflected on Beigi Exhibit 32,

15  he says, "Which RPA tool and chatbot tool are

16  you used and give descriptions to do this

17  automation."

18              Do you see that?

19        A.    Yes.

20        Q.    Can you tell me today what RPA tool

21  was used?

22              MS. NGUYEN:  Objection, form.

23        A.    I can't tell what RPA tool --

24  well -- well, the RPA tool was their RPA tool,

25  which they wrote, and the chatbot tool is the
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 2  chatbot that they wrote, from what I understand

 3  from the article and from the -- what they have

 4  said.

 5              So --

 6        Q.    I'm sorry, what was the chatbot

 7  tool?

 8        A.    The chatbot tool is the chatbot that

 9  Mr. Baetens' team had created.

10        Q.    The Arinti chatbot?

11        A.    Yeah.

12        Q.    And the Arinti is related to

13  RoboRana, who wrote the RPA, right?

14        A.    RoboRana published the IPA, and

15  they're related because they are associated with

16  each other in terms of working together as a

17  team, as Mr. Baetens put it, because he managed

18  the team.

19              So they were together -- working

20  together.

21        Q.    They were also commonly owned.

22        A.    I didn't know that.

23        Q.    Well, he said in his dep.

24        A.    Yeah, but I didn't pay attention to

25  the ownership because that's not -- for me,
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 2  that's not important.

 3              MS. NGUYEN:  Objection, form.

 4        Q.    So when you talk about a third-party

 5  service -- messenger service -- a third-party

 6  messenger service, does ownership matter?

 7        A.    No.

 8        Q.    Okay.  Is there a unique definition

 9  of "third-party" to the people that work with

10  NLPs than with respect to the rest of the world?

11              MS. NGUYEN:  Objection, form.

12        A.    Who is the rest of the world?  What

13  do you mean by that?

14        Q.    People that speak the English

15  language.

16        A.    The English language?  My

17  understanding is that "third-party" means not

18  you, not the individual --

19        Q.    Or someone affiliated with you?

20        A.    No, no.  Because especially in

21  computer science, a third party doesn't --

22  definitely does not mean that.

23              In computer science, which is the

24  scope of what we are looking at, a third-party

25  module, a third-party library, a third-party
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 2  ownership is immaterial.  It's the management of

 3  that library and how do you -- you know, whether

 4  it's a separate library or not, just that that

 5  separation makes it third-party.  It's in the

 6  way they communicate.

 7        Q.    And that is based upon ordinary

 8  English or because of some special skill you

 9  have because of your NLP training?

10              MS. NGUYEN:  Objection, form.

11        A.    It's in context of computer science,

12  not just NLP, in computer science.

13        Q.    So that is a unique definition that

14  you know as someone of skill in the art in

15  computer science, is that what you are saying?

16        A.    I'm not sure if it's unique to

17  computer science, but I know of it in computer

18  science because, of course, I don't know many

19  other sciences.

20        Q.    Have you heard of Instagram?

21              MS. NGUYEN:  Objection, form.

22        A.    I have heard of Instagram.

23        Q.    Do you know who owns Instagram?

24        A.    I think I have forgotten.  But most

25  people do, but I don't have an Instagram
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 2  account.

 3        Q.    Okay.  I believe the answer is Meta.

 4              Have you heard of Meta?

 5        A.    I have --

 6              MS. NGUYEN:  Objection, form.

 7        A.    I have -- I have heard of Meta.

 8        Q.    Okay.  Assume that Instagram is, in

 9  fact, owned by Meta for purposes of this

10  question.

11              Have you heard of Facebook?

12        A.    I have.

13        Q.    Is it fair to assume that Facebook

14  is also owned by Meta?

15        A.    Yes.  That I know.

16        Q.    So assuming that both Instagram and

17  Facebook are owned by Meta, if you put the

18  Facebook Messenger as a chatbot on Instagram,

19  would that be a third-party service for

20  Instagram --

21              MS. NGUYEN:  Objection --

22        Q.    -- under your understanding?

23              MS. NGUYEN:  -- form.

24        A.    It depends on the -- on the way it

25  was established, but it can be a third-party --
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 2  yes, it can be third party, and it depends on --

 3  if the same -- you know, if the entity treated

 4  as one or not -- treated the two as one unit or

 5  as, you know, individuals that communicate with

 6  each other, then one can be a third party to the

 7  other.

 8        Q.    So if there was two teams from

 9  Instagram and from Facebook who worked together

10  because they're both owned by Meta, would the

11  integration of a Facebook Messenger as a chatbot

12  on Instagram be a third-party messaging service

13  in the context of these patents as you

14  understand it?

15              MS. NGUYEN:  Objection, form.

16        A.    That's a hypothetical, but if the

17  way you said it, which is two teams, right there

18  you made a separation.  You said, "two teams."

19              Once you say two teams work

20  together, and if each of them worked on a

21  different aspect, then any one party can be

22  third party to the other's module, yes.

23        Q.    And if the board were to disagree

24  with you and say because the two teams are

25  working together, as you describe Arinti and
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 2  RoboRana, then the fact that they're commonly

 3  owned means that they're not -- that the chatbot

 4  used is not a third-party messaging service, how

 5  would that impact your analysis of the '317

 6  patent?

 7              MS. NGUYEN:  Objection, form.

 8        A.    I think if -- as long as we talk

 9  about chatbot and RPA, they will be -- they can

10  be and, in most cases, will be a third party.

11              But you have to then create a new

12  entity, call it something else, Char-PA,

13  whatever, and you have to then say that this

14  whole thing was one module which was working

15  together.

16              But if you have a chatbot and you

17  have an RPA, then generally, these are two

18  things that are working together as third

19  parties or they can work together in one

20  association.

21        Q.    So, again, I'm saying that if the

22  board rejects your analysis, what you said, and

23  instead agrees that a third-party messaging

24  service has to be a messaging service not

25  commonly owned by the two entities that are
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 2  involved with the common team working on it, how

 3  would it impact your analysis with respect to

 4  the '317 patent and the Symons and Williams

 5  references?

 6              MS. NGUYEN:  Objection, form.

 7        A.    With all due respect to the board,

 8  if they feel that ownership -- physical of

 9  owning -- owning something is going to make a

10  difference in the -- the way these modules

11  communicate with each other, I think that's two

12  different things we are looking at.

13              Ownership is a business thing, to

14  own something.  These, the chatbot and the RPA,

15  are a chatbot and an RPA, as we have talked

16  about, and you could pick another RPA or you

17  could pick another chatbot.  So you can combine

18  any which way you want.

19              And regardless of whether you look

20  at these two as one, there is always the --

21  there is always reason to want to replace one of

22  them with another like thing.

23              So just owning it doesn't change

24  things like this.

25        Q.    For purposes of the '317 patent and
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 2  your analysis of the Symons and Williams

 3  references in your opening petition, did you

 4  take the view that the Arinti chatbot was a

 5  third-party messaging service or not?

 6              MS. NGUYEN:  Objection, form.

 7        A.    Can you point me to what you're --

 8  what you're speaking about?

 9        Q.    I don't think we have your original

10  declarations in front of you, but they have been

11  previously marked, and I'll be happy to give

12  them to you.

13        A.    Yes, kind of important.

14        Q.    I'll withdraw that question and come

15  back to it.

16              In the meantime, I just want to

17  confirm that you looked at each of the Zatkovich

18  declarations that were marked as Exhibit -- I'm

19  sorry, strike that.

20              You looked at each of the Zatkovich

21  declarations that were marked as Exhibit 2014,

22  each of the IPRs that we marked as 30, 34 and 35

23  as part of your process of preparing and

24  submitting the IPR and reply declarations,

25  right?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    I believe I did.

 4        Q.    And you also looked at Exhibit 2005,

 5  which we have marked as Beigi Exhibit 36?

 6        A.    Yes.

 7        Q.    And you have no reason to doubt the

 8  authenticity of the comments that are included

 9  in Exhibit 36?

10        A.    I do have problems with the way

11  they're presented next to each other, not in the

12  original form.

13        Q.    The way that it was printed out is

14  the way the printer gave it to us, but you agree

15  with the substance is an accurate reflection of

16  the substance that you saw on the website?

17        A.    I agree that those comments were

18  there.

19        Q.    Okay.  And you agree that

20  Exhibits 32, 33 and 31 are also available and on

21  the Medium website as comments to the When

22  Chatbots meet RPA article, correct?

23        A.    I agree that they seem to be printed

24  out from the proper website.

25        Q.    And their consistent with your
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 2  understanding of what the comments were and when

 3  they were posted?

 4        A.    Not when they were posted but when I

 5  looked at them.

 6        Q.    No, I meant that it indicates, for

 7  example, on 31 that it was posted on

 8  September 10, 2018.

 9              Exhibit 31.

10        A.    Yes, I'm going on based on the

11  deposition exhibits, of course, because I don't

12  have the website in front of me, but I believe,

13  yes.

14        Q.    Well, you double-checked the website

15  when you reviewed the exhibits, right?

16        A.    Yes, I did.  I looked for the dates

17  and I looked at it for the -- but what I am

18  seeing here is now the numbers, and I'm saying

19  that I believe they are.

20              But I'm saying I don't have the

21  website in front of me right now, but I believe

22  they are the same.

23        Q.    Okay.  You have no reason to believe

24  they are not?

25        A.    I have no reason to believe they are
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 2  not.

 3        Q.    Okay.

 4              Okay.  So now, we were going back to

 5  your original declarations, which were

 6  previously marked.

 7              Okay.  So I'm going to show you

 8  Beigi Exhibit 7, which was previously marked

 9  that way, which is the declaration of

10  Dr. Homayoon Beigi from IPR2024-00065 with

11  respect to U.S. Patent Number 11,558,317, and

12  this is what we called your original

13  declaration.

14        A.    Thank you.

15        Q.    So the question I had asked you

16  earlier that I withdrew and will restate is for

17  purposes of the '317 patent and your analysis of

18  the Symons and Williams references in your

19  opening position, did you take the view that the

20  Arinti chatbot was a third-party messenger

21  service, yes or no?

22              MS. NGUYEN:  Objection, form.

23        Q.    Do you understand the question?

24        A.    I understand the question.  I'm

25  looking at my declaration.
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 2        Q.    So I will let you know that it is

 3  third-party target system that is in this

 4  patent.  It is the '732 patent that uses the

 5  third-party messaging system.

 6              So let's reformulate the question

 7  and make it easier for you.

 8        A.    Okay.

 9        Q.    Do you -- are you saying that with

10  respect to Arinti as the chatbot and RoboRana as

11  the automated process, what are you saying is

12  the third-party web-based target system?

13              MS. NGUYEN:  Objection, form.

14        Q.    With respect to Symons.

15              In the patent you're looking at, the

16  '317 patent.

17        A.    Well, the third party is a web-based

18  target.

19        Q.    Correct.

20        A.    Did you say -- right.

21              MS. NGUYEN:  Counsel, since we are

22        talking about the '317 patent, do you have

23        the '317 patent to provide Dr. Beigi?

24              MR. MACEDO:  Certainly can.

25        Absolutely.
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 2              Thomas, you want to pull that?

 3        Q.    We previously marked as Exhibit 10

 4  U.S. Patent 11,558,317 B2, and here is your

 5  original exhibit.

 6              If you look at claim 16 at the top

 7  of column 27 of Exhibit 10, it says, "with

 8  respect to third-party web-based target system,"

 9  around line 3.

10              It's on the next column, Dr. Beigi.

11        A.    I'm going to have to read that.

12        Q.    Do you see where I am referring?

13        A.    Yes, I see it.  I'm going to read

14  it.

15        Q.    What are you relying on for purposes

16  of your combination between Symons and Williams

17  as being the third-party web-based target system

18  in the context of claim 16 of the '317 patent?

19        A.    Do I have Williams?  Do I have

20  Williams?

21        Q.    We can give you Williams, certainly.

22        A.    Would you kindly?

23        Q.    Absolutely.

24              And your discussion is with respect

25  to element 1[e] on page 45 and 46, which is
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 2  page 46 and 47 of the exhibit, marked as Beigi

 3  Exhibit 7.

 4              So I'll reformulate the question

 5  from claim 1.

 6              In claim 1, in element 1[e], it

 7  says, "wherein the automation process is

 8  performed with respect to a third-party

 9  web-based target system."

10              And you have that at the bottom of

11  page 45 of your Exhibit 7.

12              And is there any aspect of the

13  Symons references that you read as being the

14  web-based third-party -- I'm sorry, the

15  third-party web-based target system?

16              Look at paragraph 91 and 92 to help

17  you.

18              MS. NGUYEN:  Objection, form.

19        A.    Well, I can -- paragraph 88 of my

20  declaration (as read), The RPA bot automatically

21  opens the browser and enters the details.  Which

22  is basically the title of the figure that's

23  thereto and enters the details -- opens the

24  browser and enters the details, basically, that

25  would be an example of a web-based target
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 2  system.  That's an example.

 3              And, also, the reason I was asking

 4  for Williams is that Williams also talks about,

 5  you know, communicating with web-based.

 6        Q.    Right.  But I'm not asking you about

 7  a web-based target system, I'm asking you about

 8  a third-party web-based target system which

 9  appears in 1[e].

10              And there is no element of Symons

11  that you identify as being the third-party

12  web-based target system with respect to element

13  1[e], correct?

14              MS. NGUYEN:  Objection.

15        Q.    In -- with respect to the '317

16  patent in your Beigi Exhibit 7.

17        A.    I believe that it would have been

18  obvious.  And, again, it would have been obvious

19  the fact that you can open a browser, that you

20  can go to a pay -- a third party, just like you

21  would, let's say, to RPA itself.  You can open a

22  browser and you can go to a third-party link,

23  and POSITA would have known that that is

24  something that they would be able to do easily.

25              And in terms of the third party and,
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 2  also -- so together, also with Williams, that

 3  talks about third-party systems that are used.

 4  It just makes sense that you would be able to do

 5  that.

 6        Q.    And your total analysis that

 7  reflects what you just summarized is merely set

 8  forth in paragraph 91 and 92 of your declaration

 9  that we have marked as Beigi Exhibit 7, correct?

10              MS. NGUYEN:  Objection, form.

11        A.    This is partly saying what I'm

12  saying.

13              But I'm saying that, in addition to

14  what is here, which is actually disclosed by

15  Williams, and the same as we just talked about,

16  because the mechanism is there, and because

17  Williams already talks about it, and because

18  Symons already has the capability of opening a

19  browser, and because a POSITA would have wanted

20  to offload an automation process to a

21  third-party system, because of all of these

22  things that we just talked about, it makes it

23  natural for a POSITA to be able to want to do

24  that in order to trigger a third-party web-based

25  target system so that they will be able to do an
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 2  observation that they wouldn't be able to do

 3  that's in-house.

 4        Q.    And none of the analysis of the

 5  "becauses" that you just said were presented

 6  with respect to element 1[e] in your

 7  declaration, correct?

 8              MS. NGUYEN:  Objection, form.

 9        Q.    With respect to the Symons and

10  Williams combination.

11        A.    Why do you say that?

12        Q.    There is two paragraphs listed --

13        A.    Two paragraphs that you just said.

14        Q.    Right.  None of those talk about --

15  neither paragraph 91 or 92 talks about

16  motivation to combine, does it?

17        A.    It says that Williams discloses that

18  robots can be configured to interface directly

19  with applications through pre-existing

20  application programming interfaces, and the

21  platforms are equally able to work through

22  systems' graphical interfaces, including web

23  browsers.

24              So it does say that, right,

25  including web browsers.
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 2              And Citrix terminal sessions.

 3  Working through a web browser means interfacing

 4  with a third-party web-based target system.

 5              So the fact is that Williams talks

 6  about interplay, talks about working with other

 7  libraries, for example.

 8              Did I get Williams from you?

 9        Q.    We are getting it.

10              But my question is, where you say

11  the other things that you were saying -- I want

12  you to focus on your deck --

13        A.    Yes.

14        Q.    -- and point to a paragraph in the

15  deck that explains the obviousness combination

16  beyond paragraphs 91 and 92.

17              I don't want your new obviousness

18  combination today or your new motivation today.

19  I want to know the basis of this IPR, which was

20  relying upon your declaration to conclude that

21  it would be obvious performing the automation

22  process on a web-based target system in

23  paragraph 92, what's the support that you have

24  in the declaration besides paragraph 91 and 92?

25              MS. NGUYEN:  Objection, form.
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 2        A.    So if we are back to 1[b],

 3  basically, the discussion on 1[b] in here, in

 4  paragraph 92, I say (as read), As discussed for

 5  elements 1[b], Symons and Williams render

 6  obvious performing the automation process on a

 7  web target system.

 8              And if you go back to 1[b], which is

 9  page 37 of -- 38 of the exhibit and PDF 37, or

10  print 37, I discuss -- I discuss that basically

11  here.

12              So we can go through this.  But

13  that's what I am referring to.  And, basically,

14  like this is an example that we gave.  This is

15  the Symons -- that we talked about.  Symons

16  automates the process of creating an email

17  signature for the user.  And in response to the

18  user instructions, Symons determines the

19  implementation of the automation process.

20              Then I talk about how -- 79,

21  paragraph 79.

22        Q.    Dr. Beigi --

23        A.    -- I talk about that --

24              MS. NGUYEN:  Counsel, please let him

25        finish his response.

0172

 1                    H. Beigi - 11.11.24

 2        Q.    Dr. Beigi, I'm happy to let you

 3  continue, but I just want you to focus on the

 4  question I asked, which relates to the

 5  combination resulting in a web-based target

 6  system, in particular, a third-party web-based

 7  target system.

 8              I believe that the only place where

 9  you discuss that in 1[b] is paragraph 83, in

10  contrast, ends in multiple requests, which is

11  the paragraphs you were pointing to.

12              So if you just confirm that before

13  you continue, that you're talking about my

14  question, not a different question.

15        A.    I'm not talking about a different

16  question.

17              MS. NGUYEN:  Objection, form.

18        A.    I'm not talking about a different

19  question.  I think the rest of it is relevant.

20  I think 79 is relevant.

21              I think what I talked about in --

22  and with respect to 1[e], that we just read,

23  that Williams tells us that you can use a

24  web-based target system is relevant.

25              And I think that it is relevant
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 2  that, in context, that the automation RPA

 3  basically can offer a return on investment, and

 4  the fact that you would want to, based on what

 5  Williams says, for example, do third-party

 6  processes.

 7              And then to your -- and then if you

 8  continue, that basically sets the stage on why

 9  you want to combine the two, and that's the

10  combination you're asking, and why you would

11  like to have the third-party web target system

12  used by the combination of Symons and Williams.

13        Q.    So in [b], the only place where you

14  talk about the third-party -- I'm sorry, the

15  only place where you talk about the web-based

16  target system is paragraph 83, correct?

17              Where it starts "Additionally"?  So

18  that's in contrast to what was above, right?

19        A.    Yes.  Specifically what I'm saying

20  is I'm actually talking about the web-based

21  target system here, but if you go to where we

22  were sort of referring back to here, we are

23  referring to the whole element, and I'm talking

24  about why you would be -- a POSITA would have

25  wanted to combine the two and then come to the
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 2  conclusion that a web-based target system would

 3  be something that -- so all of that is important

 4  in, for example, the conversation about whether

 5  it would save time and effort, all of these

 6  things become important.

 7              Because if that's your objective and

 8  you would like to reduce the amount of work that

 9  you have to do and have better return, these

10  things become a preamble to why the motivation

11  that you would want to combine and you would

12  like to have a third-party target.

13              So that's what I am trying to get

14  at.

15        Q.    Okay.  In paragraph 83, where it

16  says, "Additionally," do you identify any

17  motivation to add a web-based target system as

18  disclosed in Williams to Symons, focusing on

19  paragraph 83?

20              MS. NGUYEN:  Objection, form.

21        A.    Now that I've read it, would you

22  please ask the question again?  Sorry.

23        Q.    In paragraph 83 of what we have

24  marked as Beigi Exhibit 7, your declaration from

25  the 00065 IPR with respect to the '317 patent,
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 2  do you identify any motivation to combine

 3  Williams with Symons to utilize a web-based

 4  target system?

 5        A.    In paragraph 83?

 6        Q.    Yes.

 7        A.    Yes, it discloses implementing the

 8  automation process on a web-based target system.

 9  Williams talks about that.

10              And you haven't given me Williams,

11  by the way.

12        Q.    But I said motivation, focus on

13  motivation, why -- would you explain why someone

14  of ordinary skill in the art at the time of the

15  invention would have been motivated to combine

16  Williams with Symons to obtain a web-based

17  target system in paragraph 83?

18              I'm not asking you where else, I'm

19  asking you about 83.

20        A.    But paragraph 83 is in -- is in

21  context.  You're asking me to carve out one

22  thing out of my declaration and say just look at

23  this one paragraph.

24        Q.    That is exactly what I am asking to

25  you do.
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 2        A.    Then Williams discloses it, and

 3  Symons -- so all of the robots can be configured

 4  to interface directly with the application to

 5  pre-existing application program interfaces.

 6              These platforms are equally able to

 7  work through systems' graphical interface and

 8  including web browser, as Williams says, and

 9  Symons wants to --

10        Q.    In paragraph 83, do you see any

11  reason that would be a motivation to combine in

12  contrast to recognizing the disclosure of

13  Williams?

14              MS. NGUYEN:  Objection to form.

15              Please let the witness finish

16        responding.

17        A.    I am because at the end, I'm saying,

18  "Thus, Symons and Williams render obvious

19  element 1[b]."

20              So it brings in Symons.  It's not

21  just by Williams, right?

22              And in that paragraph, although I

23  started with saying what Williams and -- allows

24  us to do, the whole -- many paragraphs before

25  that are motivating it, motivating the fact that
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 2  you do want something which is efficient, you do

 3  want the -- you want something that would be

 4  done in less amount of time with less amount of

 5  investment, and that is motivation enough for a

 6  POSITA.

 7              When they know they can do it using

 8  a web-based target system, which Williams

 9  teaches, and they know that Symons already knows

10  how to implement a web-based target system as it

11  teaches, the motivation is plenty to combine

12  because of this -- because of all of the things

13  that they will gain.

14        Q.    So are you -- so are you saying that

15  Symons teaches the web-based target system or

16  are you saying that Symons needs to be modified

17  by Williams to teach the web-based target system

18  in your original declaration?

19              MS. NGUYEN:  Objection, form.

20        A.    I say that Symons has the

21  capability, as it says, to use a web-based

22  target system because it does open a browser and

23  Williams says that you can open that web browser

24  and do something on a web-based target system.

25              Therefore, the combination will
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 2  definitely do it.  However, Symons itself also

 3  shows that you can open a web-based system --

 4        Q.    Okay.

 5        A.    -- by opening a web browser.

 6        Q.    So what I want to know is, just

 7  going to your declaration -- it's a very simple

 8  question -- are you saying that Symons discloses

 9  a web-based target system?

10        A.    I say that Symons discloses opening

11  a web browser and doing activity in it, which

12  could include going to a web-based -- basically,

13  it is a web-based target, so what is a web-based

14  target system?

15              It is something that runs in a

16  browser, and Symons already shows that.  And

17  Williams says more about other types of complex

18  things that you can do.

19              But I think Symons shows it,

20  Williams completes it.

21        Q.    Okay.  So I want you to focus on my

22  question and just answer "yes" or "no."

23              Do you identify in the '317 patent

24  with respect to claim 1 some aspect of the

25  Symons disclosure which you think is the
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 2  web-based target system?

 3              MS. NGUYEN:  Objection to form.

 4              For the fourth time, please let the

 5        witness answer completely.

 6        A.    Which is the web-based?

 7        Q.    According to your read.

 8        A.    So which can be is different from

 9  which is.

10        Q.    No, is.

11        A.    Because Symons can access a web

12  browser and can trigger a web browser, hence, it

13  can trigger a third-party web-based system.

14              And because it knows how to

15  communicate -- let's say, with an RPA -- let's

16  say the third-party RPA that it uses, then it

17  should be able to do exactly the same thing

18  within a web browser on a link that is sitting

19  somewhere else and running some other automation

20  on a web-based target system.

21        Q.    Do you understand the difference

22  between "disclosing" versus "rendering obvious"?

23              MS. NGUYEN:  Objection, form.

24        A.    The disclosing and --

25        Q.    Versus rendering obvious.
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 2        A.    Legally or just in English?

 3        Q.    Yes, legally.  For purposes of the

 4  analysis that you have done in these entire IPR

 5  proceedings, all three of them, do you

 6  understand the difference between a reference

 7  disclosing the element versus something

 8  rendering obvious?

 9        A.    Yes, I do.

10        Q.    So if you understand that, I want

11  you to explain to me does Symons without

12  Williams, without anything else, disclose the

13  claimed web-based target system?

14              Not something that can, not

15  something that's modified, but the specific

16  claim element of a web-based target system.

17              MS. NGUYEN:  Objection, form.

18        A.    I don't understand because I'm

19  actually relying on both.  Why am I here --

20        Q.    Because I'm asking you --

21        A.    -- trying to tell you whether one of

22  them -- because that's why I didn't rely on

23  that.  I didn't rely just on Symons, but I'm

24  telling you that because Symons has the

25  capability to run something -- I'm going as far
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 2  as that.  But I can't go any further than that,

 3  because I'm not relying on it.

 4              What I am saying is, it can do it

 5  because it is capable of running something on a

 6  browser and opening it.  That is all I can say.

 7        Q.    I'm not asking about can, I'm asking

 8  do.  Okay?

 9              So I want you to focus with me.  All

10  I'm trying to distinguish is between whether

11  you're saying this element reads on Symons or

12  you have to modify Symons in view of Williams or

13  something else to find the element.

14              So I want to know if you're saying

15  that Symons discloses a web-based target system,

16  and if you are saying it does, what is the

17  web-based target system which you are saying

18  Symons discloses as reflected in the declaration

19  that we have marked as Beigi Exhibit 7.

20              MS. NGUYEN:  Objection, form.

21        A.    I'll use the terminology you used.

22  It doesn't specifically disclose that direct by

23  itself, but it makes obvious that it can be done

24  because it is disclosing all the elements, and

25  Williams definitely discloses the web -- the
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 2  web-based target system and the use of it as a

 3  third-party system.

 4              And, in fact, then the combination,

 5  which I relied on, is something that is obvious

 6  to a POSITA.

 7              MS. NGUYEN:  Counsel, can we take a

 8        break?

 9        Q.    I need to finish this line and then

10  I'll be happy to take it, but I'm not done.

11              I want to make sure it's crystal

12  clear, we all agree that you are not asserting

13  in Beigi Exhibit 7 that Symons itself discloses

14  a web-based target system for the purposes of

15  the claims, correct?

16              MS. NGUYEN:  Objection, form.

17        A.    Symons discloses interfacing with a

18  web-based target system which makes it

19  obvious -- by itself makes it obvious that you

20  would be able to run a third-party automation on

21  a web-based target system.

22              Williams adds to that, and if in

23  case you don't agree with this, Williams adds to

24  that and specifically discloses the use of

25  third-party target systems that can, together
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 2  with Symons, which is what I rely on, describe

 3  the third-party web-based target system.

 4        Q.    So with respect to Symons without

 5  Williams, the only paragraphs I see are 75, 76

 6  and 77.

 7              Is there any other paragraphs where

 8  you're discussing what Symons discloses without

 9  being modified by Williams with respect to

10  web-based target system?

11              MS. NGUYEN:  Objection, form.

12        A.    Paragraph 88.

13        Q.    88 is not with respect to element

14  1[b], but let's look at it.

15              88 is with respect to element 1[d],

16  and what in 88 is identifying Symons disclosing

17  a web-based target system?

18        A.    Symons discloses the fact that the

19  RPA can automatically open a browser and enter

20  the details, and the RPA bot enters the user's

21  name and the rest.

22              So -- and additionally, the RPA bot

23  automatically clicks on certain GUI elements and

24  so on.

25              But that is -- you know, 88 shows
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 2  that Symons is aware of opening a browser and

 3  doing things in the browser.

 4        Q.    And in 88, you are referring to the

 5  Cronos email generator, correct?

 6        A.    Yes.

 7        Q.    So are you asserting that the Cronos

 8  email generator is the web-based target system?

 9              Because I don't see that anywhere

10  in -- under 87, 88, 89 or 90.

11              MS. NGUYEN:  Objection, form.

12        A.    No.  What I'm saying is that Symons

13  as a whole is aware of automatically opening a

14  browser, triggering it and running something in

15  the browser because Symons is disclosing how to

16  interact with the browser, and, like I said, the

17  motivation is all the motivation that I gave in

18  the previous paragraphs that a POSITA would have

19  been motivated to use this capability to run

20  something which is a third party that didn't

21  have to implement themselves, and Williams adds

22  to that and says, Well, I know how to do that.

23  Williams says that you can actually use it,

24  target -- web-based target system.

25        Q.    I don't want to talk about
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 2  obviousness with Williams.  I'm trying to

 3  understand what is the disclosure that you are

 4  relying upon in Symons as being a web-based

 5  target system.

 6              Because as I understand what you

 7  wrote in paragraphs 87, 88, 89 and 90, you're

 8  requiring a combination with Williams in

 9  paragraph 90 as discussed in element 1[b] for

10  Symons and William to render obvious

11  implementing the automation process on a

12  web-based target system.

13              And I don't see you calling out any

14  specific structure in Symons as the web-based

15  target system.

16              And, further, when you go on to the

17  third-party web-based target system, you don't

18  call out anything in Symons.

19              So I am trying to understand -- and

20  it's very simple -- are you saying in your

21  original declaration that there is some

22  disclosure in Symons which meets a web-based

23  third-party target system or are you saying

24  Symons needs to be modified as disclosed for

25  whatever reason to teach a web-based third-party
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 2  target -- I'm sorry, a web-based target system?

 3              MS. NGUYEN:  Objection, form.

 4        A.    I'm saying that Symons has all the

 5  elements that it discloses, including opening a

 6  browser and operating in it, as a -- and Symons

 7  makes -- basically, because it includes all the

 8  elements and because of all the -- all the

 9  reasoning that I gave that it would want to be

10  successful and would be -- would want to use the

11  least amount of work, it makes it obvious.

12              But Williams completes that, so this

13  is what I'm saying.  I don't know how else to

14  say it.

15        Q.    Okay.  The easy way to say is, no, I

16  do not disclose anything in Symons, which is the

17  web-based target system, or yes, I disclosed

18  this particular part of Symons as being the

19  web-based target system.

20              That is all I'm trying to get from

21  you.  I'm not trying to get your obviousness

22  argument.  You said it ten times.  I get it.

23              I want to understand is there a

24  direct read in Symons on a web-based target

25  system.  Not whether you can use Symons to go to
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 2  a web-based target system, but is there anything

 3  that you've identified?

 4              And I believe in your prior answer,

 5  you said that the email generator is not the

 6  web-based target system.

 7              So I want to know what, if anything,

 8  in Symons -- not how you're modifying it, but

 9  just if there is any specific software or

10  something shown in Symons and nothing else which

11  you think meets web-based target system for

12  purposes of the '317 patent?

13              MS. NGUYEN:  Objection, form.

14        A.    Again, because it has the capability

15  of accessing your browser and triggering it and

16  running things on it, it is showing that

17  capability.

18              I'm not -- it is disclosing

19  something, and that disclosure is the thing I'm

20  talking about.  That disclosure of dealing with

21  a web browser -- which is a web-based target

22  system, by the way, the web browser --

23        Q.    Are you reading on the web browser

24  as the web-based target system?  Are you saying

25  that Symons discloses a web browser and,
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 2  therefore, it has a web-based target system?  Is

 3  that your read?

 4              MS. NGUYEN:  Objection, form.

 5              Please let him finish responding.

 6              MR. MACEDO:  Well, he isn't

 7        responding is the problem, Counsel.

 8              MS. NGUYEN:  You are interrupting

 9        him, so you are not allowing him to get to

10        the response.

11              MR. MACEDO:  No, no, no.  Just a

12        simple --

13              MS. NGUYEN:  Yes, you are, you're

14        interrupting.  No, it is a simple -- stop

15        interrupting him.

16              MR. MACEDO:  Listen, counsel, I

17        really think that we are going to take a

18        break now.

19              MS. NGUYEN:  I agree.  I have been

20        asking for a break for 30 minutes.

21              MR. MACEDO:  Okay.  And when we go

22        off the record --

23              MS. NGUYEN:  What would you like to

24        do?

25              MR. MACEDO:  -- I'm going to ask
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 2   that you speak to your witness to get him

 3   to actually answer the questions I am

 4   asking.

 5         MS. NGUYEN:  I am not allowed --

 6         MR. MACEDO:  Instead of giving me a

 7   half an hour --

 8         MS. NGUYEN:  -- unlike the last

 9   deposition, I am not allowed --

10         MR. MACEDO:  So, Counsel --

11         MS. NGUYEN:  -- to speak with him

12   about the substance of this proceeding.

13         If you're suggesting that's

14   something I do --

15         MR. MACEDO:  Counsel, I --

16         MS. NGUYEN:  Let's take a break.

17         MR. MACEDO:  -- am saying that you

18   should not discuss the substance but you

19   should --

20         MS. NGUYEN:  You just told me to

21   talk to him --

22         MR. MACEDO:  Yes.

23         MS. NGUYEN:  -- about the substance

24   of his identity.

25         MR. MACEDO:  And if you don't
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 2   want -- if you don't know --

 3         MS. NGUYEN:  If I don't want to

 4   break the rules?

 5         MR. MACEDO:  Okay.  Counsel, can I

 6   finish, please?

 7         I am telling you that it is

 8   appropriate, and I'm giving you

 9   permission, to talk to him for the

10   purposes of getting him to properly answer

11   the question.  Not give him the answer.

12         He can answer the question whatever

13   he thinks, like you don't need to coach

14   him on that, but he should answer the

15   question that I'm asking.

16         Because the question that I've been

17   asking for the last half an hour while you

18   have been waiting to take the break is to

19   figure out whether or not there is

20   something in Symons that he is reading on

21   as the web-based target system --

22         MS. NGUYEN:  He's been answering

23   your questions --

24         (Reporter seeks clarification.)

25         MR. MACEDO:  -- target system, and
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 2   he can't answer that to me.

 3         And that is a problem.  And if it's

 4   too hard to do it with us, then, if

 5   necessary, we can call the board and see

 6   if maybe the board can help us get the

 7   correct answer to this question.

 8         Because right now, I don't have a

 9   definitive answer as to whether he is

10   reading on any particular part of Symons

11   as being the web-based target system.

12         And it's a very simple question.  He

13   should be able -- it's not obvious to me

14   from his declaration if he is reading on

15   anything.  I haven't seen anything that he

16   pointed to in his declaration as being the

17   web-based target system.

18         So I'm finding it very problematic

19   that he has been giving these wishy-washy

20   answers where before in his prior

21   deposition he was able to give more direct

22   answers.  And he is not doing that now.

23         So --

24         THE WITNESS:  I apologize, you're

25   talking about me, so I should be able to
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 2   interject.

 3         I'm not being wishy-washy.  I

 4   apologize, I'm not.  And I told you I read

 5   off exactly what I read off, which is the

 6   RPA bot automatically opens browser and

 7   enters details.

 8         That is the way that Symons tells

 9   you how you can communicate with something

10   learning inside the browser.

11         What else do you need from me other

12   than telling you -- you're asking me on

13   what are you talking about, and I'm

14   talking exactly showing you the location,

15   telling you about it, and I'm saying it is

16   that Symons discloses that you can open a

17   browser and enter details, which means

18   you're running something on a browser.

19         Now -- let me continue, pleas.

20         Now, whether that browser is running

21   something locally, running remotely,

22   running -- it is a web-based target system

23   because it is a browser, web-based, and

24   it's a target system.  That's where you're

25   entering the details.
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 2              I don't know how else to answer

 3        this.

 4  BY MR. MACEDO:

 5        Q.    Is Word on Mr. Symons computer a

 6  web-based target system in your claimed read of

 7  the '317 patent?  Yes or no, or I can't -- I

 8  don't know, I can't recall --

 9              MS. NGUYEN:  Objection, form.

10        Q.    -- or I can't answer.

11              It's a simple, short answer.

12        A.    Are we talking about Microsoft

13  Office Word?

14        Q.    I'm talking about the Microsoft Word

15  where they paste the email signature.

16              In your view, are you offering that

17  up as a web-based browser system -- a web-based

18  target system for purposes of your read of the

19  '317 patent on the Symons and Williams

20  combination?

21        A.    Prior to that, the entering of the

22  details in the --

23        Q.    I'm just asking about Word.  I'm not

24  asking --

25        A.    Your not allowing me to.  You're not
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 2  allowing me to.

 3        Q.    No, because you are not answering my

 4  question.

 5              MS. NGUYEN:  Objection, form.

 6        A.    It's in context.

 7              MS. NGUYEN:  He is answering the

 8        question.

 9              Can we take a break?

10  BY MR. MACEDO:

11        Q.    Dr. Beigi, I want you to understand

12  very simply and clearly, I'm not asking you

13  about context, I'm not asking you about some

14  other part.  I'm asking you about one discrete

15  element, if you are reading on that element or

16  not reading on that element.

17              I think you're not reading on that

18  element.  I tried to choose an obvious one to

19  make is very easy for you to say, No, that isn't

20  the web-based target system because it isn't the

21  web-based target system, and isn't what you read

22  on as the web-based target system.

23              I was trying to make the question

24  very simple for you so you could actually answer

25  the question that I'm asking.

0195

 1                    H. Beigi - 11.11.24

 2              You are going out of your way not to

 3  answer those questions.  I'm not going to ask a

 4  question right now.  I am going to go on break.

 5  When we come back, we can see how to handle

 6  this.

 7              MR. MACEDO:  Off the record.

 8              (Recess.)

 9              (Exhibit 37, article entitled "Using

10        artificial intelligence to optimize the

11        value of robotic process automation,"

12        marked for identification, as of this

13        date.)

14  BY MR. MACEDO:

15        Q.    Dr. Beigi, during the break, we

16  marked as Exhibit 37, WhatFix Exhibit 1011, the

17  Williams article, just so you have a copy.

18              I would like for you to turn in

19  Beigi Exhibit 7 to page 27.

20              Do you see the title A says,

21  Claims 1 through 20 are obvious over Symons and

22  Williams.

23        A.    Yes.

24        Q.    What is your understanding of what

25  that means?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    What do you mean, "what that means"

 4  there?

 5        Q.    It's your report.

 6        A.    Right.

 7        Q.    I want to know what you think you're

 8  saying when you say claims 1 through 20 are

 9  obvious over Symons and Williams?

10        A.    That means given the content of

11  Symons and Williams, these claims are obvious to

12  a POSITA.

13        Q.    Okay.  And are you saying that

14  Symons by itself does not disclose the claims?

15              MS. NGUYEN:  Objection, form.

16        A.    Like I said previously, I have made

17  arguments where Symons does disclose most of the

18  content, and I am relying on Williams to

19  complete it to -- so I'm relying on the

20  combination, as you can see here.

21        Q.    Okay.  What aspects of Symons are

22  you saying are missing in Symons that you have

23  to rely upon Williams with respect to claim 1 of

24  the '317 patent based upon your report that we

25  marked as Beigi Exhibit 7?
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 2              MS. NGUYEN:  Objection, form.

 3        Q.    So let me rephrase the question.

 4              Are there any aspects of claim 1

 5  which you recognize are not disclosed in Symons

 6  such that you have to rely upon Williams to find

 7  the missing aspects from claim 1 of the '317

 8  patent according to your report that we have

 9  marked as Beigi Exhibit 7?

10              MS. NGUYEN:  Objection, form.

11        A.    I think Symons has all of these

12  capabilities that are in -- I believe that

13  Symons includes all these capabilities that are

14  listed in claim 1.

15        Q.    And to the extent that you believe

16  that it has it, you disclosed it in your deck,

17  correct?

18        A.    I believe I did, yes.

19        Q.    And so why is this raised as an

20  obviousness combination instead of an

21  anticipation?

22        A.    Because I am unsure of certain ways

23  that a third-party may interpret my arguments,

24  and that's why I am -- I want to make sure

25  that -- that the arguments I was -- is
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 2  complemented, and in that sense, I'm using an

 3  obviousness instead of anticipation.

 4        Q.    And to the extent that you're

 5  relying on an obviousness argument, what aspects

 6  of Symons are you proposing a POSITA would be

 7  motivated to change in view of Williams in your

 8  declaration to make it no longer -- or to make

 9  it obvious for claim 1 of the '317 patent.

10              MS. NGUYEN:  Objection, form.

11        A.    To make it obvious, you said?

12        Q.    Yes.  In other words, you're saying,

13  as I understand it, that Symons discloses all of

14  the elements of claim 1 of the '317 patent, but

15  in the alternative, it would be obvious to a

16  POSITA to modify Symons in view of William to

17  capture some missing elements.

18              Is that a correct summary of your

19  opinion?

20              MS. NGUYEN:  Same objection.

21        A.    In a way, yes, where what -- what

22  I'm trying to say is that William describes in

23  more detail certain things, which then

24  compliment Symons, and together, then they can

25  render these claims obvious.
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 2              So it is a compliment.  In some

 3  cases, it describes it in more detail and, you

 4  know, that's really the reason that I combine

 5  with Williams.

 6              The components exist in Symons, but

 7  there are places where Williams expands on

 8  things where it makes it more clear in their

 9  usage.

10        Q.    So in your opinion, nothing needs to

11  be changed in Symons, you just need the

12  additional detail about what Symons actually

13  teaches using Williams, is that your view?

14              MS. NGUYEN:  Objection, form.

15        A.    Williams is presenting some

16  supplemental information where I think together,

17  they are stronger -- together, they are a

18  stronger conveyance of what can be done.

19              But Symons by itself contains all of

20  that information.

21              What I'm trying to say is that

22  Williams basically strengthens.  Williams

23  describes certain things that are present in

24  Symons but not possibly well described or a

25  completely described.  So that, you know,
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 2  Williams does that and helps in covering those

 3  in more detail.

 4        Q.    Okay.  So if you look at

 5  paragraph 38 of your declaration.

 6        A.    The original declaration?

 7        Q.    Yes, we are looking at Beigi

 8  Exhibit 7.

 9              You see where it says, "To assess

10  obviousness, I understand that I am to consider

11  the scope and content of the prior art, the

12  differences between the priority art and the

13  claim, and the level of ordinary skill in the

14  art and any secondary considerations to the

15  extent they exist."

16        A.    Yes.

17        Q.    So what I'm trying to have you

18  explain to me is how you just considered the

19  differences between the prior art and the claim

20  with respect to Symons?

21        A.    The differences between the prior

22  art and Symons.

23        Q.    The prior art is Symons, and the

24  claim --

25        A.    Right.
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 2        Q.    -- which is claim 1 of the '317

 3  patent.

 4        A.    And now what are you asking?

 5        Q.    I'm asking what you've identified as

 6  the differences which you think a POSITA would

 7  understand would be obvious to overcome.

 8              MS. NGUYEN:  Objection, form.

 9        A.    I mean, I have a whole declaration

10  with going over every item of claim 1.  So

11  you're asking me to --

12        Q.    To identify what in claim 1 -- and

13  you are welcome to look.  We are just looking at

14  the elements of claim 1.

15              To the extent that you say Symons

16  does it, then there is no difference.  To the

17  extent you say that there is something

18  different, then you should identify what the

19  difference is and what it is that you are

20  proposing to do to Symons to overcome that

21  difference.

22        A.    So as I say in paragraph 70, the

23  preamble of claim 1 is obvious due to Symons.

24  Symons discloses this preamble, as I say in

25  paragraph 70.
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 2        Q.    I don't want to stop you, but you

 3  don't say, "obvious."  You say Symons discloses

 4  the preamble, which would suggest that you are

 5  saying Symons by itself meets the preamble and

 6  you don't need Williams for it.

 7              That's the type of analysis that I

 8  am looking for.

 9        A.    I understand.  Okay.  Yes.

10        Q.    Okay.  Do you agree with how I

11  characterized that?

12        A.    I understand.

13              So you're --

14              MS. NGUYEN:  Objection, form.

15        A.    You are asking what Symons

16  discloses?

17        Q.    I'm asking what Symons doesn't

18  disclose.

19        A.    Doesn't.

20        Q.    Right.  So with the preamble, since

21  Symons discloses it, you can say that Symons

22  discloses the preamble, nothing needs to be

23  changed, next element.

24        A.    That's what I --

25        Q.    That's what I am looking for.
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 2        A.    That's what I was trying to say, it

 3  discloses it.  So -- and I was moving on to the

 4  next one.  I was looking for the one that it

 5  doesn't disclose, right?

 6              I thought that was the question.

 7        Q.    That's the question.

 8        A.    Then I'm doing that, yes.

 9        Q.    Okay.  Thank you.

10        A.    And I went through -- I'm going one

11  by one, and I said that preamble discloses.

12        Q.    Right.

13        A.    Okay.

14              So Symons discloses element 1[a],

15  receives instructions from a user using natural

16  language interface.

17        Q.    And you're relying upon the chat bot

18  collects all the information picture where the

19  user instruction is, I want a new signature?

20        A.    Yes.

21        Q.    Okay.

22        A.    So in terms of determining aspect of

23  1[b], I believe that it is determining because

24  of what I've discussed here.

25              But if -- and that's why I said I
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 2  use other means just in case there is a

 3  disagreement.

 4              And I'm saying in paragraph 78 that

 5  if for some reason Symons does not determine --

 6  which I think it does -- to implement an

 7  automation process, it would have been obvious

 8  to a POSITA at the time of the priority date.

 9              Also, Williams here -- we are using

10  Williams -- discloses a system that uses both

11  chatbots and RPA bots.  Chatbots are used to

12  interface with a human where it is common for

13  humans to have more than one intent.  Chatbots

14  or digital assistants -- this is a quote from --

15        Q.    Again, I -- I don't mean to

16  interrupt you --

17        A.    I'm not going to read it.  I just

18  wanted to say that part of the --

19        Q.    Right.  My point is, what about

20  Symons do you have to modify for Williams, not

21  what Williams teaches.

22              In other words, to the extent Symons

23  doesn't teach determining how, do you change

24  Symons so that way, in view of Williams, you now

25  have determination?
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 2        A.    Well --

 3        Q.    That's what -- that is the type of

 4  answer I'm looking for.

 5              MS. NGUYEN:  Objection, form.

 6        A.    So Williams talks about a bunch of

 7  different things that it does with automation

 8  and determining which one to do.  That's the

 9  point that you can utilize from the Williams in

10  order to -- I'm sorry, in order to make sure

11  that the determining limitation is understood

12  and is there.

13        Q.    And the issue is that in Symons, it

14  just does one thing, and so if that isn't good

15  enough for the determination, then you're

16  relying on Williams to teach that you can choose

17  among multiple things.

18              Is that a correct summary of what

19  your position is?

20              MS. NGUYEN:  Objection, form.

21        A.    I believe the one thing, because of

22  the way it's phrased, is also, and, also,

23  because determining is deciding.

24              So because "determining" means

25  deciding, regardless, even if it's one thing,
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 2  it's still deciding, still determining.

 3              But -- so that is not the only

 4  reason, it's just that the fact of determining,

 5  you're determining the -- to use the RPA.  And

 6  it is -- it does have that in it.

 7              So even by itself, the determining

 8  act, even if it's a single RPA that it

 9  supports -- which I'm not saying it does, right?

10              It can support more because it says

11  in its preamble where it says, at this point

12  like -- and we don't need to go into that right

13  now.

14              But -- but --

15        Q.    So --

16        A.    Let me finish, please.

17        Q.    Sure.

18        A.    But the "determining" means

19  deciding.  So, basically, it -- Symons is also

20  determining the RPA to use.

21        Q.    And if you look at 79, the first

22  sentence, you say (as read):  A POSITA would

23  have been motivated to have a chatbot that

24  discerns the user's intent (nature of the call)

25  so that the RPA can handle multiple requests.
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 2              Do you see that?

 3        A.    Yes.

 4        Q.    So the modification that you are

 5  proposing in the alternative is based upon

 6  Williams' teaching that you would modify Symons

 7  so it's clear that the chatbot discerns the

 8  user's intent, the nature of the call, so the

 9  RPA can handle multiple requests, is that

10  correct?

11        A.    In case --

12        Q.    In case your view on the front --

13        A.    -- the objective party is not

14  accepting the fact that Symons is indeed

15  determining and that, also, in addition to

16  determining -- so determining has two sides, is

17  the deciding.  But in addition, that it can

18  handle more than one, then Williams also can be

19  used to clarify that.

20        Q.    And that was a backup position you

21  had before you ever saw Mr. Zatkovich's

22  declaration, right?

23        A.    Williams was a backup position, yes.

24              MS. NGUYEN:  Objection, form.

25        Q.    And whose idea was it to include a
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 2  backup position for this element at the time you

 3  prepared your original declaration?

 4              MS. NGUYEN:  Objection, form.

 5        A.    I think that Williams was actually

 6  one of the things that -- one of the references

 7  that I found.

 8              So I can't go back to -- it's over a

 9  year ago -- to tell you exactly, but definitely,

10  I am -- you know, this is -- I feel strongly

11  about using it.

12        Q.    And did you feel that you needed the

13  backup position because it wasn't crystal clear

14  that Symons actually makes the determination?

15        A.    To me, it is clear.  But I

16  understand that you need to be -- in this

17  evaluation, you need to make sure that the other

18  party who is actually listening, you know,

19  receiving this information also agrees with you.

20              So in flexibility, I think it makes

21  sense to have Williams as the supporting

22  document --

23        Q.    So to --

24        A.    -- to combine.

25        Q.    Is it fair to say that your position
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 2  number 1 is that Symons as is teaches the

 3  determining step of 1[b] but your backup

 4  position was that it would have been obvious to

 5  modify Symons so that the chatbot can discern

 6  the user's intent, the nature of the call, so

 7  the RPA bot can handle multiple requests.

 8              Is that a fair summary of what you

 9  are saying would be the difference that would be

10  obvious?

11              MS. NGUYEN:  Objection, form.

12        A.    Yes, I think that would be, yes.

13        Q.    And in paragraph 79 is where you say

14  that?  For the alternative position?

15        A.    Well, it continues, 79 is where it

16  starts.

17        Q.    79 is where you say what the

18  position is and then the paragraphs that follow

19  support that position?

20        A.    Yes.

21        Q.    Okay.  And do you identify what

22  modifications you would do to Symons in view of

23  your assertion in paragraph 79 as to handling

24  multiple requests?

25        A.    Well, again, together with the rest,
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 2  but in 79, I'm setting the stage with how

 3  Williams talks about the importance RPAs and

 4  having multiple things being done by the RPAs

 5  and its importance to the organization.

 6              And then I am talking about the fact

 7  that given that you want to handle multiple

 8  things in the organization using the different

 9  RPAs, then I give examples of, for example, the

10  examples that Williams give as some types of

11  automation processes that it looks at.

12        Q.    So have you identified what

13  modifications you're proposing it would be

14  obvious for a POSITA to do to Symons in view of

15  the assertion of paragraph 79 that would be

16  obvious to modify Symons to handle multiple

17  requests?

18              MS. NGUYEN:  Objection, form.

19        A.    In its original form, Symons

20  anticipates being able to do more than one RPA

21  the way it asks the question.

22              So in that manner, like I said, I

23  believe that it already knows that that would be

24  something of interest and that's what you would

25  want to do and that is actually anticipating
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 2  that they will do other RPAs.  And --

 3        Q.    So before you continue, just to

 4  complete that thought, your view is because

 5  Symons says that it can't do more than one

 6  thing, it anticipates doing many things?  That's

 7  what you are saying?

 8              MS. NGUYEN:  Objection, form.

 9              Please let him finish answering the

10        question.

11        A.    I'm focusing on "at this moment"

12  part of that.

13        Q.    Right.

14        A.    So what you said was missing that at

15  this moment.  At this moment, to the English

16  speaker, would mean that if at this moment I can

17  do this, I'm anticipating I will do other things

18  later.  Because otherwise, there is no point in

19  saying "at this moment," I can only do.

20        Q.    That's the language you are relying

21  on?

22        A.    That's the language I'm relying on.

23        Q.    I'm sorry, please continue.

24        A.    So based on that language, I believe

25  that Symons already anticipates and knows that
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 2  it is a good thing to have multiple automation

 3  processes and then what I'm relying on Symons --

 4  I'm sorry, Williams on is that it specifically

 5  does declare other types of motivations,

 6  processes and does talk about how it is

 7  important to be able to do these different types

 8  of processes for the business of interest which

 9  is, you know, for them to be successful and for

10  the fact that you need to be able to handle

11  multiple automation processes for a business.

12        Q.    And did Arinti or RoboRana ever

13  implement an automation process to generate

14  electronic letterhead?

15              MS. NGUYEN:  Objection, form.

16        A.    Electronic letterhead?  With that

17  phrase?

18        Q.    You identify in paragraph 81 --

19  that's the example of one of the other

20  processes -- that it would be obvious base upon

21  the combination?

22        A.    That's an example.

23        Q.    Right.

24        A.    You are saying did they?

25        Q.    Yeah.
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 2        A.    So about specifically --

 3        Q.    Did Symons and Baetens ever modify

 4  the chatbot or the Cronos system to generate an

 5  electronic letterhead?  Because you're saying it

 6  would be obvious to a person of ordinary skill

 7  in the art to do that and they said at this

 8  time.

 9              So I want to know, did they at some

10  point later modify the system to do what you're

11  saying it would be obvious to do?

12        A.    I am unaware if they did that or

13  not.

14        Q.    Did you they modify the system for

15  an automatic generation of an electronic

16  invoice?

17              MS. NGUYEN:  Objection, form.

18        A.    I'm unaware of if they have done it.

19        Q.    Or automated generation of an

20  electronic flyer?

21        A.    I'm -- let me just cut it short.

22  I'm only aware of this thing that they did but

23  with the anticipation that they will do more and

24  I am unaware of whether they did another one.

25        Q.    So when they said at this time, that
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 2  seems to be the only thing that they ever did

 3  that you are aware of, is that correct?

 4              MS. NGUYEN:  Objection.  Form.

 5        A.    That I am aware of.  That doesn't

 6  mean that that may be it because I did not --

 7  this is what I was relying on and I'm not sure

 8  where they went afterwards and whether they

 9  created another automation.

10        Q.    But right now, the record is

11  everything that you have seen, and based upon

12  everything that you have seen that has been

13  submitted to the patent office, are you aware of

14  any evidence that Symons and Baetens eventually

15  modified the chatbot or the RPA to do anything

16  other than generate an electronic email address?

17              MS. NGUYEN:  Objection, form.

18        A.    Outside of the anticipation that

19  they conveyed, I do not know of it.

20        Q.    And you were going -- is there

21  anything else that you are saying was a gap that

22  you were trying to fill Williams with with

23  respect to element 1[b]?

24              I think there is a paragraph 83 that

25  suggests that you needed Williams to implement
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 2  the process on web-based target system?

 3              MS. NGUYEN:  Objection, form.

 4        A.    This is what we discussed in detail

 5  before the break and I'm still saying the same

 6  thing which I'm saying that Symons knew how to

 7  do it and disclosed that you can perform

 8  something on a web-based target system and

 9  Williams began, did the complementary thing

10  where it supplements that by talking about it.

11        Q.    And what in Symons is the web-based

12  target system that it was disclosing could do

13  it?  Is it the browser?  Or is it the email

14  generator that was accessed through the browser?

15              MS. NGUYEN:  Objection, form.

16        Q.    Or something else?

17              MS. NGUYEN:  Same objection.

18        A.    It was the capability of triggering

19  a browser to interface with it, to interface

20  with the browser filling in, for example, the

21  form, filling in the elements of the automation

22  process for example.

23        Q.    And from what you saw in the Symons

24  article and video, is it clear to you whether

25  the Cronos email generator software that was
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 2  accessed through the browser was through the

 3  internet or whether it resided locally or it

 4  could have been either?

 5              MS. NGUYEN:  Objection, form.

 6        A.    I believe it could have been either.

 7  It could have been local and it could have been

 8  remote.

 9        Q.    You don't know which one it really

10  was?

11              MS. NGUYEN:  Objection, form.

12        A.    I don't think it matters because

13  both are possible.  Both -- they -- both are

14  possible.

15              MS. NGUYEN:  Counsel, if we are

16        talking about Symons, can you please

17        provide the Symons exhibit.

18              MR. MACEDO:  He has Symons -- I'm

19        happy to give ...

20        Q.    We are going to give you Exhibits 13

21  and 14 as previously marked.

22              So just to make sure that I

23  understand you correctly.  You were saying that,

24  while it doesn't matter to you, you recognize

25  that the Symons disclosure doesn't tell you
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 2  whether it's residing locally or through the

 3  internet, it could be either.  Is that a fair

 4  summary?

 5              MS. NGUYEN:  Objection.

 6        Q.    This is Beigi Exhibit 13 as

 7  originally marked.

 8              MR. MACEDO:  I'll rephrase that

 9        question, Counsel.

10              MS. NGUYEN:  Thank you.

11        Q.    This is the original Exhibit 14.

12              So when I asked you from what you

13  saw in the Symons article and the video is it

14  clear to you whether the Cronos email generator

15  software that was accessed through the browser

16  was through the internet or whether it resided

17  locally or it could have been either, you said

18  I -- I think you meant I believe it could have

19  been either, it could have been local and it

20  could have been remote.

21        A.    Because it is a web browser and a

22  web browser can run things locally and can run

23  thing remotely.  Because it is a web-based

24  target system, it can run a local program and

25  can run external programs, remote programs.
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 2              But the web browser is the -- the

 3  web interface is what's important.

 4        Q.    So putting aside what's important

 5  and what's not important, what I want to know is

 6  your position is that it is not clear whether

 7  the web browser is acting -- is accessing the

 8  email generator software through the internet or

 9  by accessing it locally.  It could have been

10  either based upon the disclosure that you see,

11  is that correct?

12              MS. NGUYEN:  Objection, form.

13        A.    Based on what we have from Symons,

14  it is filling information on a web-based

15  browser, filling the information that it has

16  collected.  And because it is a web-based

17  interface, that could -- the location of where

18  it's running is, of course, the browser itself

19  is running locally, but the location where the

20  automation, the back-end automation possibly or

21  the front end automation, all of that happens

22  is, like I said, unclear.

23              But the browser itself is a browser.

24  That's running locally.  So the web-based

25  interface is local.  But the target that it is
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 2  targeting could be a remote target.

 3              Is that clear enough?

 4        Q.    I believe you're basically saying

 5  that it is unclear whether the email generator

 6  software is running locally or remotely, but the

 7  browser was on the computer?

 8        A.    That's what I am saying.

 9        Q.    Okay.  So is there anything else in

10  1[b] which you are looking for as a gap in

11  Symons either directly or in the alternative?

12              I think you finished 1[b] but I

13  don't want to stop you?

14        A.    I think we did.

15        Q.    What about in 1[c]?

16        A.    Symons definitely collects the

17  information to be used as part of the automation

18  process.  It discloses that.

19        Q.    Okay.  1[d]?

20        A.    There is a typo here, "must" should

21  be "much" on 87 that I just saw actually.

22        Q.    You want to read the sentence and

23  say it correctly?

24        A.    Correctly it would be, "As Symons

25  explains, robotic process automation allows
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 2  organizations to execute manual processes much

 3  faster, more accurate and reliable."  Rather

 4  than "must" faster.

 5        Q.    Okay.  You have the original exhibit

 6  there.  If you want to mark it and correct it in

 7  pen so we have your -- with your initials.

 8              And if you can put your initials to

 9  show it was you and today's date.

10        Q.    Thank you.

11              So are you saying that element [d]

12  is done solely by Symons or do you need to fill

13  a gap either in the alternative or expressly?

14              MS. NGUYEN:  Objection, form.

15        A.    Let me read it.  I sort of got

16  caught up by that typo.

17        Q.    Sure, please, take your time.

18        A.    So again, depending on whether you

19  agree with my assessment that the fact that it

20  can open up a browser and can implement that

21  process through a web-based interface or not,

22  Symons by itself provides the elements of -- at

23  least the first part of -- let me continue,

24  sorry...

25              And using Williams, you know, one of
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 2  the things that we can use as a supplement is

 3  the fact that Williams also talks about using --

 4  being able to perform with respect to third

 5  para -- third-party -- to have web-based target

 6  system without relying on API.  So that also

 7  comes in from Williams, also --

 8        Q.    Okay, I'm still on -- you're jumping

 9  past [d], right?

10        A.    We did [d] already.

11        Q.    I'm sorry, I had questions for you

12  for [d].  I want to ask you questions on each

13  element.

14        A.    Sure.

15        Q.    Going back to [d], you say in

16  paragraph 87, "For generating an email

17  signature, a graphical user interface, GUI, is

18  displayed to the user.  The user interacts with

19  the GUI."

20              Well, The user doesn't actually

21  interact with the GUI; the RPA does, right?

22        A.    No, that's not true.  The user also

23  does.

24        Q.    So to generate an email signature,

25  which GUI are you referring to?  It looks like
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 2  the pictures that you are showing are pictures

 3  of the Cronos system, not the chatbot.

 4              MS. NGUYEN:  Objection, form.

 5        A.    There is the whole GUI which

 6  includes, for example, the example you gave

 7  before which was the Microsoft Office in copying

 8  the information, right?

 9        Q.    That's a different piece of software

10  with a different GUI, right?

11        A.    No, the GUI is the same GUI.

12  It's -- your graphical user interface is your

13  graphical user interface.  This is what -- if

14  you rely on a graphical user interface, it's the

15  collection.  It is what is accessible to you and

16  what you can use your mouse and keyboard or

17  whatever other means you have.  That is your

18  GUI.

19        Q.    Just so I understand, when we are

20  talking about the graphical user interface of

21  the web-based target system, you're talking

22  about everything that's on Mr. Symons' screen?

23              Because Mr. Symons' screen has a

24  picture of a rock climber, it has a browser

25  using the Cronos software, it has a Windows
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 2  dialogue box, it has the Word document and it

 3  has an email has been sent.  Are you saying all

 4  of that is the GUI?

 5              MS. NGUYEN:  Objection.  Form.

 6        A.    I'm referring to -- I'm referring to

 7  the figure above paragraph 90.  Is that what you

 8  are looking at?

 9              And this whole thing is a GUI.

10  Because what you are doing is you're copying

11  from the -- in this GUI, you're copying from the

12  results of the RPA into your document.  This

13  whole thing is your GUI, that has -- that Symons

14  has access to, has triggered, basically.

15        Q.    And would the Word document that the

16  email signature gets paste into also be part of

17  what you're identifying as the GUI?

18              MS. NGUYEN:  Objection.

19        Q.    Under your read?

20              MS. NGUYEN:  Objection to form.

21        A.    Under my read, because this is a

22  interface right now, this is an interface where

23  it's copying -- it's requesting to copy this

24  information on to the Microsoft Office document.

25              So as far as that goes, that's
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 2  definitely part of the GUI.  Because this is

 3  what he is relying on in order to be able to

 4  pass on the information.  Of course this will be

 5  emailed to the person as well, but this is one

 6  thing that is triggering as well.

 7              So -- I'm sorry, can I continue?

 8              And the rest of whether you go into

 9  Microsoft Office and that would be considered a

10  GUI at that point, you have to see whether

11  Symons has any specific interactions with the

12  Microsoft Office which relates to what they're

13  doing in the process.

14              I'm not really considering that

15  because we don't go that far.  We are just

16  talking about up to this moment.  But there is

17  definitely interaction of the user with the --

18  with the system, with the GUI.

19        Q.    So is it your understanding that

20  Mr. Symons clicked the button that said yes, you

21  can copy?  Or is it your understanding that the

22  RPA automatically clicked that button?

23              MS. NGUYEN:  Objection, form.

24        A.    I believe that Symons leaves this to

25  what possibility to be open.  So you should be
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 2  able to do that, and because the RPA basically

 3  is an RPA, the RPA should be able to do that as

 4  well.

 5              But you know, if the user does it,

 6  which seems like in the example that they're

 7  showing the user is doing it, then that's an

 8  interaction with the GUI.

 9        Q.    I'm not trying to put words in your

10  mouth.  I just want to make sure I understand

11  what you are saying.

12              You're saying that it is possible

13  that the RPA clicks a button and it is also

14  possible that Mr. Symons clicked the button.

15  You just don't know which one happened.  Putting

16  aside whether it's material or not, that's what

17  you're saying was the actual scenario, am I

18  right?

19              MS. NGUYEN:  Objection, form.

20        A.    What I'm saying is that based on the

21  fact that we see the action happening, the

22  action of the mouse moving and clicking, it

23  could be formed either way.

24              It could be formed by the RPA or it

25  could be formed by the user and I believe that I
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 2  think most likely by the user because it is an

 3  interface to send information off to another --

 4  another software let's say.

 5              So -- yeah.

 6        Q.    And the box which is the Windows

 7  modal box that the red arrow is pointing to, is

 8  that generated by the Cronos software or is it

 9  generated by the local operating system on the

10  computer that is running the RPA?

11        A.    I believe that was by the operating

12  system.

13        Q.    So it's a different software program

14  that's generating that box than the Cronos

15  software?

16              MS. NGUYEN:  Objection, form.

17        A.    In that regard, the operating system

18  is generating everything.  The operating system

19  is the operating system.  Everything is you see

20  is by the operating system.  Nothing else.

21        Q.    So the Cronos email generator is

22  being generated by the operating system is your

23  testimony?

24        A.    The Cronos --

25        Q.    Cronos email generator, that's the
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 2  software that the user is running, right?

 3        A.    It's being displayed by the

 4  operating system, it's being presented by the

 5  operating system.  The operating system has a

 6  role in every single thing you do with the

 7  computer.

 8              You're asking -- what you are asking

 9  me is whether another software generated this

10  and I said -- and if it's the operating system,

11  everything we see here and anywhere else you see

12  on any computer is generated by the operating

13  system.

14        Q.    Is the operating system the

15  web-based target system in your read?

16              MS. NGUYEN:  Objection, form.

17        A.    The operating system can run either

18  locally, where your web-based target system is

19  on or it can be virtually on some other system.

20              So what you see is definitely your

21  GUI.  What is available to you to interact with

22  is a GUI.  That is the graphical user interface

23  because the commonality in it is that user

24  interface and the graphics.

25        Q.    But the claim says -- if you look at
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 2  your quote from 1[d], "implementing the

 3  automation process by interacting with the

 4  graphical user interface, GUI, of the web-based

 5  target system."

 6              So if the GUI is being generated by

 7  the operating system instead of by the Cronos

 8  email generator, I'm trying to understand if

 9  you're asserting that it's the operating system,

10  the Cronos email generator or something else

11  that is the web-based target system?

12        A.    What I am saying is that based on

13  the request of any entity including the

14  web-based target system which is running on a

15  browser, an operating system can display

16  something.

17              So if you go to your browser and in

18  your browser, there is something that runs that

19  requires something to be copied outside to the

20  outside world in the browser, the operating

21  system is used as an interface, as an

22  intermediary to trigger a mechanism like such as

23  a clipboard, which as you see here.

24              The clipboard is across all

25  software.  It's by the operating system that
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 2  connects all softwares to each other.  So I

 3  believe this is a clipboard, if I am not

 4  mistaken, and basically it is copying it to the

 5  clipboard to be then used by some other

 6  software.

 7        Q.    And can you identify whether you are

 8  asserting any software running on Symons

 9  computer is the web-based target system?

10        A.    The web browser.

11        Q.    The web browser?

12              MS. NGUYEN:  Objection, form.

13        A.    The web browser is the -- is the

14  web-based target system.

15        Q.    And you're not asserting that the

16  Cronos email generator is the web-based target

17  system?

18              MS. NGUYEN:  Objection, form.

19        A.    The Cronos email generator has two

20  parts, two main parts.  There is an actual

21  action that it does.  Of course yet another part

22  is the communication with the chatbot that we

23  talked about, right, the association between the

24  two.  And then there is the actual action

25  that it does.
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 2              But then there is the interface with

 3  the user which is through the browser in this

 4  case.  And that is -- so that's why it can't

 5  just tell you one thing because it has three

 6  important parts.  So I can't tell you that it's

 7  this or that.  But it has different parts.

 8        Q.    So you're not able to answer yes or

 9  no as to whether the Cronos email generator is

10  the web-based target system under your read, is

11  that correct?

12              MS. NGUYEN:  Objection, form.

13        A.    The Cronos email generator has

14  several parts to it, like I said.  Because it is

15  running in a browser as an interface.  Then that

16  is one possible web-based target system because

17  you are interacting, it's interacting with you

18  through a web-based interface.

19              Any more clarity on that?

20        Q.    No.  I don't understand what you're

21  saying, but if that's going to be the same thing

22  that you're going to keep saying, I will move

23  on.

24        A.    Okay.

25        Q.    The next element is 1[e].  And in
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 2  1[e], in paragraphs 91 and 92, you do not

 3  identify any disclosure from Symons and instead

 4  in 92 say Symons and Williams renders obvious.

 5              So I want to know, are you saying

 6  that Symons -- same question we have been

 7  discussing for a while.  Are you saying that

 8  Symons discloses 1[e] or are you saying that you

 9  need to fill the gap with Williams?

10              MS. NGUYEN:  Objection, form.

11        A.    So we have been talking about

12  specifically the same thing, quite a bit.  It's

13  not new, and we have been talking about this

14  quite a bit.

15              And like I said, the web-based

16  target system may be a third-party web-based

17  target as Symons discloses, but Williams

18  discloses in more clarity these different

19  examples and completes Symons.

20        Q.    And the paragraphs you rely on from

21  Williams is quoting paragraph 91?

22        A.    That's one of the places that

23  Williams talks about.

24        Q.    And where does the paragraph in 91

25  identify the web-based target system as being a
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 2  third-party web-based target system?

 3              MS. NGUYEN:  Objection, form.

 4        A.    For example, the Citrix terminal

 5  session, Citrix is a method for you to run

 6  remotely and, therefore, a third-party target

 7  system.  And web browser.  I'm sorry and web

 8  browser basically.  But that's one of the

 9  example.

10        Q.    So your understanding is that the

11  '317 patent would be met by using a Citrix

12  terminal to access a remote station and that

13  would be the Citrix terminal is the third-party

14  web-based target system for the purposes of the

15  '317 patent?

16              MS. NGUYEN:  Objection, form.

17        A.    The Citrix terminal session would be

18  an example of a third-party system that can be

19  run based on what Williams provides, right.  So

20  that's an example of third-party.

21              There are other examples that

22  Williams gives.  But here, in this example, the

23  Citrix terminal session is actually opening

24  really an interface with something that's

25  running somewhere else.  And that indeed makes
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 2  it a third-party system.

 3        Q.    So assume for a second that the

 4  Arinti chatbot and the RoboRana RPA and all the

 5  software that is being run in the Cronos email

 6  generator are not considered third-parties for

 7  the purposes of this IPR.

 8              If instead of emailing the data from

 9  Mr. Vin Bie's computer to Mr. Symons' computer,

10  they opened a Citrix window, are you saying that

11  would make it the RoboRana email generator

12  software into a third-party target system?

13              MS. NGUYEN:  Objection, form.

14        A.    Open and run some automation there.

15  Not just opening it.  Because we are talking

16  about in context --

17        Q.    Yeah, run the exact same software?

18        A.    In context.

19        Q.    Right.

20        A.    You open the Citrix terminal and run

21  the automation there.  That's like a web browser

22  which is web-based target system running

23  something remotely.  That's another example.

24              These are all examples of where you

25  can run something that would be remote.
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 2        Q.    But it isn't merely that it's

 3  remote.  It says a third-party web-based target

 4  system, right?  It's not enough that you are

 5  running a server which isn't a target system.

 6  It has to be a target system.  Right?

 7        A.    A target system is a system that is

 8  in a target.

 9              MS. NGUYEN:  Objection to form.

10        Q.    And the target system in the context

11  of the '317 patent claim is the target which the

12  RPA -- which the chatbot gathers information to

13  fill in on the target system which is a

14  web-based third-party target system remote

15  somewhere so that way, it executes functionality

16  of that target system, right?

17        A.    Say that again, I don't think I --

18              MS. NGUYEN:  Objection to form.

19        A.    Say that again, I need the order of

20  things.

21        Q.    There is a chatbot and an RPA.

22        A.    Yes.

23        Q.    And the invention involves gathering

24  information from the chatbot, right?

25        A.    Yes.
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 2        Q.    And then using that information

 3  through a displayed user interface or GUI of a

 4  computer program or third-party target system --

 5        A.    Or a web browser.

 6        Q.    It doesn't say web browser.  You say

 7  web browser.  The claims say computer program or

 8  a third-party web system --

 9        A.    A target system.  Any target system.

10  Doesn't it say target system?  You just said

11  computer program, but it's a target system.

12        Q.    Computer program in the first two

13  patents, target system in the third.

14        A.    We are talking about this now.

15  Target system is a target system.  Any system

16  that you target.

17        Q.    Okay.  But you are supposed to be

18  executing functionality of the target system as

19  a result of filling in the data, correct, that

20  you have created from the chatbot.  Is that

21  consistent with your understanding of the

22  invention?

23              MS. NGUYEN:  Objection, form.

24        Q.    For the '317 patent?

25        A.    You collect information using a

0236

 1                    H. Beigi - 11.11.24

 2  chatbot and then you execute on the target

 3  system.

 4        Q.    A third-party web-based target

 5  system?

 6        A.    A third-party web-based target

 7  system.

 8        Q.    And the whole reason why you are

 9  collecting the information is so you can use the

10  information to get the target system's

11  functionality like buying a book or generating

12  an email signature, right?

13              MS. NGUYEN:  Objection, form.

14        A.    Not the only reason, but that's one

15  of the reasons, yes.

16        Q.    And you understand that if you are

17  buying a book on Amazon.com or Widgetco, that

18  would be the target system, right?

19        A.    What would be the target system?

20        Q.    Amazon.com or Widgetco, if that's

21  where you are buying a book as an example.

22        A.    If you are buying a book on Amazon,

23  then the target system may be Amazon or may be

24  an intermediate layer.  I can't say specifically

25  that will be a --
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 2        Q.    In Allen, you called out Widgetco as

 3  the target system, right?

 4        A.    That's one example.

 5        Q.    And that's in contrast to the

 6  computer program that you rely on in the other

 7  patents which you say is the Plow (ph) system,

 8  right?

 9        A.    Plow system.  Yes.

10        Q.    So is the use of a Citrix terminal

11  to do the exact same thing which was being done

12  locally without access to any web-browser or any

13  remote server enough to make the claim infringe?

14              MS. NGUYEN:  Objection, form.

15        A.    To make the claim infringe on...

16        Q.    On a system that you're accessing

17  through Citrix?

18        A.    I'm not sure if I understand the

19  question.  If I did, I would answer.  I'm just

20  not sure if I understand the question.

21        Q.    Which part do you not understand?

22        A.    State it and I'll tell you because I

23  just don't understand.  I don't get it.

24        Q.    Assume you have a system which did

25  not use Citrix, and as such, there was no
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 2  third-party web-based target system, you are

 3  doing everything else.  But there is no

 4  third-party --

 5        A.    You are using Citrix as an example

 6  of a third-party target system?

 7        Q.    I'm using Citrix as a modification

 8  to fill the gap.

 9        A.    As an example of a target system.

10  Third-party target system.

11        Q.    Under your read.

12        A.    Okay, go ahead.

13        Q.    So --

14        A.    So the system does not have that

15  third-party target system.

16        Q.    Right.  The system is just doing,

17  you know, assume you have Symons and the email

18  generator and the email generator used its own

19  GUI instead of the browser and did it directly

20  on the computer as an application.  So there is

21  no issue that it is not web-based.  Okay?

22              If that application was accessed,

23  using the Citrix terminal sessions, would the

24  Citrix software be a third-party web-based

25  target system under your read of the '317
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 2  patent?

 3              MS. NGUYEN:  Objection, form.

 4        A.    I think you're misunderstanding the

 5  use of the Citrix in this context.  Citrix is

 6  not used to access the system.  I'm not sure --

 7  either you are misunderstanding or you are

 8  trying to look for something else that I'm not

 9  understanding.  Either -- there is a

10  miscommunication here.

11              You started saying that there is a

12  system, all self sufficient, running on its own,

13  everything is local on the same device, this is

14  your hypothetical example?

15        Q.    My hypothetical is instead of using

16  the web browser and running the software

17  locally, that they use their own GUI of the

18  third-party generator.  They just open up the

19  app without using the browser, they just use

20  their own interface.

21              So there is no issue that you were

22  relying upon about whether or not the use of the

23  browser makes it a web-based target system.

24        A.    Where does the Citrix coming now,

25  with this scenario?  That's where I get lost.
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 2        Q.    Right.  Vin Bie accesses now it

 3  through Citrix on the Symons computer.

 4        A.    I'm not relying on that.  I'm

 5  relying on -- the part that you are saying is

 6  local moving out to be run on Citrix.

 7        Q.    It will be out from Vin Bie, right?

 8              MS. NGUYEN:  Objection, form.

 9        Q.    Vin Bie is not seeing this computer,

10  right?

11        A.    But what you're saying, by using

12  Citrix, what you are saying is that it's just

13  running this application on a terminal remotely

14  whereas that's not what I'm relying on.

15              What I am relying on is using

16  something like the web browser or the Citrix

17  terminal which are remote access capabilities to

18  be able to do -- to basically perform the

19  operation.

20              So you have -- you still have to

21  have your chatbot.  You still have to, you know,

22  get your information and then you execute the

23  stuff on that target system or vice versa also,

24  these two conditions.

25        Q.    So if Symons was disclosing the
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 2  application running legally through the browser,

 3  so it wasn't a third-party web-based target

 4  system under the board's ultimate

 5  construction --

 6        A.    On the browser?  That bothers me.

 7  Because on the browser --

 8        Q.    I'm assuming they don't accept your

 9  browser argument for the purposes of this

10  question.

11        A.    But the browser is a separate

12  software.  The browser is a browser and that

13  browser is part of the GUI that you are using,

14  but you cannot say that -- if they -- they have

15  to basically implement all the capabilities of a

16  browser within their software.  Is that what you

17  are asking?

18        Q.    Or that they use Citrix instead of

19  the browser to access the application?

20              MS. NGUYEN:  Objection, form.

21        A.    I don't -- I'm sorry, I really don't

22  get it.  That's --

23        Q.    That's fine, we can move on.  Do

24  1[f].

25              MS. NGUYEN:  Can we take a break,
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 2        Counsel.

 3        Q.    I think -- I don't want to wear you

 4  out, but I don't think there is going to be much

 5  with 1[f] and 1[g] and 1[h] but it's up to you,

 6  Dr. Beigi, if you can handle just --

 7        A.    If you don't mind, just a quick one.

 8        Q.    Can we limit it to five minutes?

 9        A.    Yes.

10              (Recess)

11        Q.    So with respect to element AF of the

12  claim 1 of the '317 patent in Beigi Exhibit 7,

13  you start off with, "As Symons confirms in his

14  declaration..."

15              Do you see that?

16        A.    Yes.

17        Q.    Did you need Mr. Symons to confirm

18  in his declaration in order to show this element

19  was present?

20        A.    Well, the user does not use an API.

21  So -- but the thing is that Symons clarifies

22  that between the automation process and the

23  chatbot system, there isn't a specific API.  So

24  without relying on an application exposed by the

25  web-based target system to the chatbot part.
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 2        Q.    But the only thing that you cite is

 3  Symons' declaration as support for Symons

 4  disclosing this, right?  Because otherwise, you

 5  move on to "if for some reason..."

 6        A.    Yes.

 7        Q.    And then [g], you say in paragraph

 8  98, "Symons discloses...," and then in 99, you

 9  say, "As discussed for element 1[b], the GUI is

10  a web-based target system."  Right?

11        A.    Yes.

12        Q.    And that's when you say that it

13  would be obvious to combine Symons and Williams

14  with respect to element 1[g], right?

15        A.    That's where I say it, yes, in

16  paragraph 99.

17        Q.    Right, and except for

18  cross-referencing element 1[b], you identify no

19  disclosure from Williams in addition to whatever

20  you said with respect to 1[b], right?

21        A.    Well, I'm making reference to the

22  image as well.  Which is part of -- sorry?

23        Q.    That's part of Symons, not Williams?

24        A.    Symons.  No.  Symons.

25        Q.    Right.
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 2        A.    I thought you were asking what part

 3  of Symons I was referring to?

 4        Q.    No, I said except for

 5  cross-referencing element 1[b], you identify no

 6  disclosure from Williams in addition to whatever

 7  you said with respect to 1[b], with respect to

 8  this element, correct?

 9        A.    So yeah, Williams comes into the

10  picture in the paragraph 99 if that's what you

11  are asking.

12        Q.    Right.  Based upon whatever you said

13  in element 1[b]?

14        A.    Yeah.

15        Q.    And then for 1[h], 100, you say,

16  "Symons discloses," and then you rely upon the

17  copying in 101, right?

18        A.    The GUI element, yes.

19        Q.    But you then again cross-reference

20  element 1[b] for the GUI is of a web-based

21  target system and the combination of Symons and

22  Williams?

23        A.    Yes.

24        Q.    Thank you.

25              So now I'm going to show you the
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 2  three institution decisions that went forward

 3  that we marked previously.

 4        A.    Yes.

 5        Q.    So we marked as Beigi Exhibit 15 the

 6  paper number 12, dated March 20, 2024, which is

 7  the granting of institutional of the

 8  interparties review for IPR 2023-01368, Patent

 9  Number 10,819,664.

10              And then we are going to also give

11  you as Beigi Exhibit 17 which was previously

12  marked paper number 10, entered March 20, 2024,

13  for IPR 2023-01379 relating to Patent Number

14  11,258,732.

15              And then we will show you what we

16  previously marked as Beigi Exhibit 18 which is

17  the decision granting interparty review for IPR

18  2024-00065 with respect to U.S. Patent Number

19  11,558,317.

20              Okay?

21        A.    Yeah.

22        Q.    Now, you've read all three of these

23  institution decisions that we have marked as

24  Beigi 15, 17 and 18?

25        A.    Previously.  I've read it
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 2  previously, yes.

 3        Q.    Before today.

 4        A.    Yes.  At the first, before the first

 5  deposition.

 6        Q.    Right.

 7        A.    Yes.

 8        Q.    Okay.  And when you read them, did

 9  you see any mistakes or errors in what the board

10  said with respect to any part of any of these

11  decisions?

12              MS. NGUYEN:  Objection to form.

13        Q.    To the best of your knowledge?

14        A.    I don't remember seeing any errors.

15        Q.    Did you understand that the board

16  properly understood what the patents-in-suit

17  meant?

18              MS. NGUYEN:  Objection, form.

19        A.    I'm not sure if I understand what

20  you mean.  What do you mean?

21        Q.    Well, so, you are looking at Exhibit

22  15 for a second.

23        A.    Yes.

24        Q.    You see that on page 3, there is a

25  description of the of '664 patent, Exhibit 1001.
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 2              It's the C element, not the B

 3  element.

 4        A.    Okay.

 5        Q.    Okay?

 6              And I'm going to walk through it

 7  sentence by sentence with you so you understand.

 8        A.    Okay.

 9        Q.    And if you look at the Beigi Exhibit

10  17, you will see there is a comparable section

11  that is not quite verbatim, but pretty close in

12  its descriptions and the same thing in Beigi 18,

13  you will see a similar one.

14        A.    Okay.

15        Q.    So now that you've done your

16  original declaration, you've seen the

17  institution decision, you've seen Mr.

18  Zatkovich's declaration, you've been deposed by

19  me for two days before today, you were -- you

20  saw Mr. Zatkovich deposed, and you've done your

21  reply declaration.

22              What I want to do is understand

23  whether you think the board properly summarized

24  the three patents-in-suit in the institution

25  decision and I'm going to go line by line asking
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 2  you specific questions.

 3        A.    Okay.

 4        Q.    Okay.  So when you start off, and

 5  what I would suggest is that you have all three

 6  open next to each other.

 7              So I'm going to be reading from

 8  Beigi Exhibit 15 discussing the '664 patent, but

 9  feel free to follow along on all three of them.

10        A.    Can we do one at a time?

11        Q.    They all are virtually identical and

12  I'll point out any differences as we go.

13              I would like to avoid having to

14  spend two hours doing the same thing three

15  times.

16        A.    Sure.

17        Q.    So looking at the institution

18  decision for the '664 patent, Beigi Exhibit 15,

19  the first sentence says the '664 patent is

20  titled "Chat-based Application Interface For

21  Automation," and generally relates to "user

22  interfaces for automation processes that utilize

23  chatbot," and then cites to portions of the

24  patent.  Right?

25        A.    Yes.
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 2        Q.    Do you think that is a proper

 3  summary of what the '664 patent claims generally

 4  relate to?

 5              MS. NGUYEN:  Objection, form.

 6        A.    You know, the five words that they

 7  use, it is a summary -- I think the five words

 8  that they use to summarize, that is a -- it

 9  summarizes the patent.  But it's a short -- it's

10  a really a -- not even a description, right?

11              It's a -- I mean, it's -- they only

12  go for a few words.  Which part do you want me

13  to look at?  The fact that it's a user -- that

14  relates to user interface for automation

15  processes that utilize chatbots, right?  That's

16  basically -- is there that's the --

17              That's basically like a rewording of

18  the title --

19        Q.    Well, in that --

20        A.    -- in that sentence.

21              I mean, if you look at it, it's got

22  "interface" which is "user interface."  You've

23  got automation, which is automation.  You've got

24  utilizing chatbot, which is a chat-based.  So

25  basically just a restatement of the title.  In
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 2  that capacity.  I think since it is a

 3  restatement of the title, it should be a good --

 4        Q.    Well, is it a restatement of the

 5  title or is it a summary of the gist of the

 6  claim?

 7              MS. NGUYEN:  Objection, form.

 8        A.    It's a very, very short summary.

 9  That's what I am trying to say.  So it could be

10  an alternate title.  It's a very short summary.

11              Does that -- do I make myself clear

12  what I mean by that?

13        Q.    So let me rephrase it.

14              Do you think the board misunderstood

15  the patent by saying that it generally relates

16  to user interfaces for automation processes that

17  utilize chatbots with respect to the '664 patent

18  of claims?

19        A.    No.

20        Q.    Do you notice with respect to the

21  '732 patent, it doesn't offer that same summary?

22  I'm looking at page 3 of Exhibit 17.

23        A.    Where is the actual description?

24  The first paragraph is just saying it's a

25  continuation.  Or we did the second paragraph?
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 2        Q.    The second paragraph goes -- matches

 3  the technical solution which we will continue on

 4  to.

 5        A.    What part do you want me to look at?

 6        Q.    What I am saying is that you don't

 7  see that it says that the '732 patent generally

 8  relates to user interfaces for automation

 9  processes that utilize chatbots?  You don't have

10  comparable language?

11        A.    I see it says, it says -- the

12  automation process -- I don't see the actual --

13  I don't see any description here.  Or maybe I'm

14  missing it.

15        Q.    No, my point is there is no

16  description.

17        A.    There is no description, just a

18  bunch of continuation.

19        Q.    It's just giving you the family

20  history.

21        A.    Yeah.

22        Q.    And the same thing with the '317

23  patent when you look at it.

24        A.    Yes, continuation, yeah.

25        Q.    Okay.  So now all three of them go
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 2  on and you can substitute the Patent Number but

 3  I'll read the '664 one and it says, "The '664

 4  patent discloses" -- quote -- I'm sorry,

 5  discloses a "technical solution ... to use a

 6  natural language interface" --

 7        A.    I'm sorry, where are you reading

 8  this?

 9        Q.    I'm continuing after the cite on the

10  same page.  The '664.

11        A.    Oh, okay.  I'm sorry.  I was looking

12  at the next paragraph.

13        Q.    Yeah.  So let's do it again.

14              So I'm looking at Exhibit 15, page 3

15  and the second sentence under the heading says.

16  "The '664 patent discloses a 'technical solution

17  ... to use a natural language interface to

18  receive input from the user and base thereon

19  select an automation process to be executed,'

20  where 'the automation process may be executed in

21  a manner that manipulates the graphical user

22  interface, GUI, of the target system," in a

23  manner similar in which the user operates, and

24  then it cites to column 8 line 65 to column 9

25  line 4.
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 2              Do you see that?

 3        A.    Yes, I see that.

 4              MS. NGUYEN:  Objection form.

 5        Q.    Do you think that the board properly

 6  understood the technical solution that the '664

 7  patent was offering at column 8, line 65 through

 8  column 9, line 4?

 9        A.    Sorry, I was commenting -- I do have

10  the '664?  Oh, yeah.

11        Q.    I gave you the '664.

12              I am going to give you the original

13  Exhibit 9 which is the '732 patent because I

14  know you'll ask for that next.

15        A.    Yes, it's basically repeating what

16  is in those elements by just removing some --

17  removing some words, but basically providing the

18  information that is in that paragraph.

19        Q.    Is the information from column 8 a

20  proper explanation of the technical solution

21  being offered in the '664 patent?

22        A.    Being one of the specifications,

23  then it is in the '664 patent and it is properly

24  providing because we are actually verbatim

25  talking about it.
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 2        Q.    Do you think that the language that

 3  we are looking at from the '664 patent is

 4  related to the technical solution claim in claim

 5  1 of the '664 patent?

 6              MS. NGUYEN:  Objection, form.

 7        A.    Yeah, these two relate to each

 8  other.

 9        Q.    Does claim 1 of the '664 patent talk

10  about using the natural language input to -- I'm

11  sorry.  Let me rephrase that.

12              Does claim 1 of the '664 patent

13  relate to use a natural language interface to

14  receive input from the user?

15        A.    Yes, it does.

16              MS. NGUYEN:  Objection, form.

17        Q.    And what language in claim 1 relates

18  to that concept?

19        A.    Using -- at the beginning of claim

20  1, "using a natural language interface receiving

21  input from a user as part of a natural language

22  conversation between the natural language

23  interface and the user, wherein the natural

24  language conversation comprises a first natural

25  language input from the user," and this is what
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 2  we were referring to, right?

 3        Q.    And then it continues and says, "and

 4  based thereon, select an automated" -- I'm

 5  sorry -- yeah, "and based thereon select an

 6  automated process to be executed."

 7              Does that relate to claim 1 of the

 8  '664 patent?

 9        A.    So this is where it is -- it says

10  based on and this is actually a quotation from

11  the specifications.  And the claim says on the

12  first.

13              So the claim is likely -- right --

14        Q.    Look at line 24 of the claim.

15        A.    I'm on -- sorry?

16        Q.    Look at line 24 of the claim.

17        A.    Determine -- yes, it does, yeah.

18        Q.    Yeah, what?

19        A.    So it relates to the paragraph, the

20  part of the paragraph where -- so here, where it

21  says -- we are on "based on," right?  And based

22  on -- that's where we are starting, right?

23        Q.    So we are asking whether "Based

24  thereon, select an automation process to be

25  executed" relates to claim 1 of the '664.
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 2        A.    Yes, so if we look at the second

 3  part of 1, it says that automation -- hang on

 4  one second.  I found it before.  When --

 5        Q.    Are you referring to "determining

 6  based on the first and second natural language

 7  inputs from the user in automation process as

 8  configured"?

 9        A.    No.  A combination of the beginning

10  of that and then the executing part at the end.

11  Because this is requiring the automation process

12  to be executed, not just con -- I'm looking at

13  the beginning and end of that paragraph sort of

14  it.

15        Q.    Where it says "executing a

16  functionality of the displayed user interface,"

17  that's the execution?  Is that what you were

18  referring to?

19        A.    That's what I was referring to.

20              Because it says, "Wherein the user

21  interface of the computer program is configured

22  to display on a screen, wherein the -- wherein

23  each interaction of the sequence of interactions

24  comprises an action selected from a group of --

25  group consisting of inputting data to the
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 2  displayed user interface and executing the

 3  functionality of the displayed user interface

 4  executing the automation process."

 5              So I'm sort of -- "and" -- but

 6  that's also important.  You need to go to the

 7  next -- so it's a combination of B and C.

 8        Q.    So you understand that "Based

 9  thereon, select an automation process to be

10  executed," relates to the portion of claim 1

11  starting on line 24 that begins "determining

12  based on the first and second natural language

13  inputs from the user," and continuing all the

14  way down to the end of the claim with the

15  "executing new automation process."

16              Is that correct?

17        A.    It encompasses -- so all of that, of

18  course, is a lot more.  But it encompasses what

19  is in the description that they quoted -- that

20  the patent board quoted on that page.

21        Q.    And then it continues, "Where the

22  automation process may be executed in a manner

23  that manipulates the graphical user interface of

24  the target system in a manner similar to the

25  manner in which the user operates."
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 2        A.    This goes back in the middle of the

 3  determining part.

 4        Q.    Can you read the portion that you

 5  think it relates to?

 6        A.    "An automation process configured to

 7  perform an automation of the sequence of

 8  interactions with a displayed user interface of

 9  a computer program and to simulate user

10  interaction with the displayed user interface of

11  the computer program."

12        Q.    Okay.

13        A.    And so on.

14        Q.    Now, with respect to the '732

15  patent, I want you to look at claim 1 and go

16  through the same paragraph which is also quoted

17  on page 3 except they give the column line

18  numbers from the '732 patent and say '732.

19              Do you see that?

20        A.    Yes, starting from the '732 patent.

21        Q.    Right, starting with "to use a

22  natural language interface."

23        A.    So we have that already.

24        Q.    In the claim 1 of the '732 patent?

25        A.    But we also have it in --
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 2        Q.    I'm moving on.

 3        A.    -- '664.

 4        Q.    I told you we are going to go

 5  through all three of them.

 6        A.    Okay -- I thought we got--

 7        Q.    Don't put it away because you are

 8  going to need it later.

 9              So I want to know whether the '732

10  patent, which is right here, Beigi Exhibit 9, I

11  want you to look at claim 1, and I want to

12  understand whether the technical solution that

13  is talking about using a natural language

14  interface to receive input from the user, et

15  cetera, that we just talked about relates to

16  claim 1 of the '732 patent.

17        A.    Well, there is the defining, this is

18  the second -- after the preamble of 1, it says,

19  "defining a conversation to be implemented by a

20  natural language interface," where we have to

21  use a natural language interface, that's that.

22              "Wherein the conversation is

23  configured to obtain from the user input from

24  the user, one or more values to one or more

25  parameters associated with the automation
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 2  process," and then we have, "Based thereon,

 3  select the automation process" -- do you want me

 4  to go that far yet?  Or just-

 5        Q.    You can do the whole paragraph, that

 6  will save us time.  Please.

 7        A.    So we need really the last part to

 8  take care of -- like 1[c] to take care of the

 9  execution part of it because it says that,

10  "Publish conversation to be accessible to a user

11  via natural language interface, wherein the user

12  is enabled to interact with the natural language

13  interface in accordance with the conversation

14  whereby the parameterized automation process is

15  invoked automatically by the natural language

16  interface and using one or more values provided

17  by the user to the natural language interface

18  for the one or more parameters," which I'm

19  assuming goes back to the parameters in the

20  automation.

21              And so that would be allowing to

22  execute, because you are now -- basically that's

23  the action.

24        Q.    And the invoking is the executing

25  that you are talking about?  The claim language
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 2  where it says "invoking," et cetera, is where

 3  you are talking about as being executing?

 4              MS. NGUYEN:  Objection, form.

 5        A.    So we have to also go back to 1[b]

 6  because this just says how you actually get the

 7  parameters.

 8        Q.    Right.

 9        A.    And then 1[b], the middle of 1[b]

10  which says --

11        Q.    "Utilize a displayed user

12  interface," is that where you are looking?

13        A.    To utilize a displayed user

14  interface of a computer program to simulate

15  sequence of interactions with the displayed user

16  interface of the computer program and execute,"

17  this is the part I meant, "execute the

18  functionality of the computer program."

19        Q.    Okay.  And so the graphical user

20  interface of the target system is referring to

21  the user interface in a computer program in the

22  claim, is that right?

23        A.    Yes.

24        Q.    So now let's go to the next

25  paragraph --
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 2        A.    Of which one?

 3        Q.    The '664.  So the first sentence

 4  says --

 5        A.    Go ahead.

 6        Q.    So the first sentence says, "The

 7  '664 patent discloses exemplary embodiments for

 8  a nonprogrammer user to define a flow of

 9  conversation for a chatbot," and then the cites

10  figures 1 through 3 as examples.

11              Do you see that?

12        A.    I see it.  But let me go through 1

13  through 3.  So I can be confident.

14        Q.    Absolutely.  And to spare you, you

15  will see that the identical sentence is in with

16  respect to '732, except for it says "'732

17  patent" instead of '664.

18        A.    Yes, I see that.

19        Q.    And it is saying that figures 1

20  through 3 are examples of a nonprogram user to

21  define a flow of conversation for a chatbot.

22  Right?  That's what the board said?

23              MS. NGUYEN:  Objection, form.

24        A.    If -- the board says that these are

25  exemplary embodiments basically.
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 2        Q.    For a nonprogrammer user to define

 3  the flow of conversation for a chatbot.  Right?

 4        A.    Yes.

 5        Q.    Do you agree with the board that

 6  figures 1 through 3 are showing exemplary

 7  embodiments for a nonprogrammer user to define a

 8  flow of conversation for a chatbot?

 9              MS. NGUYEN:  Objection, form.

10        A.    Well, in 23, figure -- I'm sorry,

11  figure 2 has two parts, and then 3 -- figure 2

12  has a lot of parts.  See it's three parts.

13              And so let me look at 3, I hadn't

14  looked at three.  I just looked at 2B.

15        Q.    No problem.

16        A.    Well, figure 2 simply selects

17  conversations in the actual -- because what we

18  are talking about here may define -- I'm sorry,

19  let me go back.

20        Q.    We are talking about --

21        A.    "Define a flow of conversation for a

22  chatbot."

23        Q.    We are talking about a nonprogrammer

24  user to define a flow of conversation for the --

25  a chatbot?
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 2        A.    Yes.

 3              So what I'm saying is that figure 2,

 4  which has three parts, in every part of it, it

 5  is selecting a conversation.  Not defining the

 6  conversation.  Right?

 7              And then figure 1 gets the

 8  conversation definitions from somewhere and has

 9  a chatbot editor.  So I'm assuming that -- and

10  this is an assumption that -- based on this

11  figures only -- that the chatbot editor allows

12  to you do what is requested here.  And then 3,

13  create a conversation and define a conversation

14  flow.

15              So this is specifically saying

16  define a conversation flow.

17              So that figure 3 is probably more

18  relevant to what is stated here, but they are

19  stating that 1, 2 and 3 are related.

20        Q.    Do you think the board didn't

21  understand the difference between figure 3 and

22  figure 2?

23              MS. NGUYEN:  Objection, form.

24        A.    I'm not saying didn't understand.

25  What I am saying is that they gave figures 1
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 2  through 3 this context as well.  I'm sure they

 3  meant to provide context and these are related.

 4  Figure 3 I think is specific to, very relevant

 5  to what is done here.

 6        Q.    In the '732 patent also?

 7        A.    We are talking about '664 right now.

 8        Q.    It's the same disclosure, right?

 9        A.    Okay, what do you want me to look

10  at?

11              MS. NGUYEN:  Objection, form.

12        Q.    So you think that figure 3 is the

13  most relevant figure for talking about

14  embodiments of a nonprogrammer user to define

15  the flow of conversation for a chatbot and

16  figure 1 is next most relevant because it has a

17  chatbot editor which would do the defining but

18  figures 2 are less relevant for that purpose, is

19  that correct?

20              MS. NGUYEN:  Objection.

21        Q.    Did I summarize correctly what you

22  said?

23              MS. NGUYEN:  Objection, form.

24        A.    What I am saying figures 2A, B and C

25  are selecting.  When you select, you are
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 2  selecting from available set.  Agreed?

 3              So it's selecting.  Whereas what I

 4  read here is define the flow of conversation, as

 5  opposed to select a conversation, the

 6  conversation, the flow.

 7        Q.    So when you were looking at claim 1

 8  of the '732 patent that includes a corresponding

 9  defining a conversation element, right?

10        A.    It has a three-part, '732.

11        Q.    One of which is defining a

12  conversation --

13        A.    Defining -- defining, associating

14  and publishing.

15        Q.    Right.  Which corresponds to figure

16  3 which you said was more relevant for a

17  nonprogrammer user to define a flow of

18  conversation for a chatbot, right?

19        A.    I was saying that figure 3

20  specifically states that.

21        Q.    Right.

22        A.    That statement, yes.

23        Q.    That makes it more relevant in your

24  mind?

25              MS. NGUYEN:  Objection, form.
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 2        A.    No, it's just more direct.  Not

 3  necessarily more relevant, but I'm saying it's

 4  more direct.  I'm saying figure 3 is a more

 5  direct specification that is here.

 6        Q.    And do you think the board is

 7  correct to cite figure 1, all of the figure 2s

 8  and figure 3 for the proposition that each of

 9  these patents discloses exemplary embodiments

10  for a nonprogrammer user to define a flow of

11  conversation for a chatbot?

12              MS. NGUYEN:  Objection, form.

13        A.    Let me look at 64.

14              Well, I can tell you that neither

15  one of these figures on their own are talking

16  about the nonprogrammer user to define.

17  Nonprogrammer user to define.  Because they

18  don't specifically say that this is not -- the

19  figures.  I'm not talking about the

20  specification.

21              You are asking me to look at the

22  figures and -- look at the figures and the

23  relevance to what is stated here, and I'm saying

24  that the figures by themselves don't necessarily

25  tell you that each of these are nonprogrammer or
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 2  programmer based.

 3        Q.    So in your opinion, the figures 1,

 4  each of the figures 2 and figure 3 from each of

 5  the patents do not support the board's

 6  proposition that the patents disclose exemplary

 7  embodiments for a nonprogrammer user to define a

 8  conversation flow for a chatbot, is that

 9  correct?

10              MS. NGUYEN:  Objection form.

11        A.    That is not what I said.

12              What I said is just looking at the

13  figures -- because the board I am sure was

14  looking at the figures in context of the

15  specification of the patent and claims and the

16  rest of the specification.  And a description of

17  the figure.

18              What I am saying is just looking

19  at -- which is what you asked -- just looking at

20  the figures, the three figures, sets of figures,

21  the three figures, the figures don't

22  specifically tell you, the figures, don't

23  specifically tell you that any part of this --

24  not any part, but some parts of this are not

25  necessarily -- so when it says "select a
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 2  conversation of the chatbot," it doesn't

 3  specifically tell you that this is for a

 4  nonprogrammer, and it doesn't say that creating

 5  a conversation is for a nonprogrammer.  The

 6  figure doesn't state that.  That's -- I think

 7  that's what you are asking.

 8        Q.    I didn't say the figure alone,

 9  because it says, "see e.g. figures 1 through 3,"

10  which means that you can include additional

11  information.

12              But I want to know whether you agree

13  or disagree with the board's characterization

14  where it cites to Exhibits -- to each of the

15  patents, figures 1 through 3, as supporting the

16  proposition that each of the patents disclose

17  exemplary embodiments for a nonprogrammer user

18  to define flow of conversation for that chatbot.

19              MS. NGUYEN:  Objection.

20        Q.    For a chatbot?  I'm sorry.

21        A.    Let me read to myself.  Let me read

22  the -- just for my refreshment -- the

23  description that the patent gives for these

24  figures.  Because that has to be coming with the

25  figures, right, not just the figures themselves.
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 2        Q.    I'm just trying to understand

 3  whether you agree or disagree with what the

 4  board wrote.

 5        A.    Well, I'm -- let me read --

 6        Q.    If you need to read the description

 7  to know whether the figures support that, then

 8  you can do that.  Counsel wants to end in ten

 9  minutes.  And I do have other questions I would

10  like to get to, but you do what you need to do.

11        A.    Let me read this.

12        Q.    Dr. Beigi, if you are not sure, we

13  can withdraw the question and move on.

14        A.    I'm doing one by one, so I can tell

15  you about one I saw referenced in the body of

16  the -- in the specification of the patent which

17  does specify that it is for -- let me --

18        Q.    A nonprogrammer user?

19        A.    For a nonprogrammer user.  And then

20  I was looking at 2 when you asked me.

21        Q.    If you don't mind, I would like to

22  move on to another question.

23        A.    Okay.

24        Q.    The opinions in all three cases go

25  on to say, "For example, a user may define which
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 2  questions the bot would ask, which remarks it

 3  will make and flow control operations that would

 4  be based on the value conditions," with a cite

 5  to the quotes, and then it goes further, "The

 6  user may define for a conversation flow which

 7  automation process is invoked or that a

 8  conversation flow is associated with multiple

 9  automation processes, one of which may be

10  selected based on interaction with the user,"

11  again cite to the quote, and then "the

12  automation process may also be defined by a

13  user."

14              In each of those examples that the

15  board calls out, they point out the role of the

16  user in the definition process.

17              Do you see that?

18        A.    Yes.

19        Q.    Do you believe that the board

20  properly understood the disclosure of the three

21  patents as involving a user in the definition

22  process?

23              MS. NGUYEN:  Objection, form.

24        Q.    With respect to the conversation

25  flow?
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 2        A.    With respect to the conversation

 3  flow, a user may define a conversation, yes.

 4              MR. MACEDO:  Okay, Counsel, I know

 5        you wanted a break.

 6              I would like to do one more question

 7        and maybe go five minutes over, but I

 8        promise I will make it quick.

 9              MS. NGUYEN:  Sure.

10        Q.    So on the next page, you see all the

11  patents are referring to figure 2A, in the

12  sheet?

13        A.    I will just compare.

14              Yes.

15        Q.    Okay.  Now, your understanding is

16  that figure 3 is more relevant to the definition

17  process is which is being covered in the '732

18  patent than figure 2A, is that correct?

19              MS. NGUYEN:  Objection, form.

20        A.    That was where I was actually -- I

21  was looking at 2A.

22              So when you said you wanted to

23  change the line of questioning --

24        Q.    Okay, I'll withdraw that question

25  until tomorrow and ask you a different one.
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 2              Do you see where it says, "After the

 3  chatbot is launched, step 210, the user may

 4  interact with the chatbot using natural language

 5  processing techniques and the appropriate

 6  conversation may be selected, step 220."

 7        A.    Yes.

 8        Q.    Do you understand that that is

 9  relevant for the '664 patent?

10              MS. NGUYEN:  Objection, form.

11        Q.    And when I said '664 patent, I meant

12  claim 1.

13        A.    Claim 1.  Yes.

14        Q.    And how is it relevant?

15        A.    Sorry, ask the question how it is

16  relevant --

17        Q.    The statement that after the chatbot

18  is launched, step 210, the user may interact

19  with the chatbot using natural language

20  processing techniques?

21        A.    That's the part I've lost.  I'm

22  sorry, where is that?

23        Q.    This is on page 4, it's one, two,

24  three, four, five -- six lines from the bottom.

25        A.    Okay.  After the chap is launched.
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 2        Q.    Right.  So we were looking at,

 3  "After the chatbot is launched, step 210, the

 4  user may interact with the chatbot using natural

 5  language processing techniques and the

 6  appropriate conversation may be selected, step

 7  220," with a cite to the specification.

 8        A.    Yes, yes, I see that.

 9        Q.    And what I want to know how does

10  that relate to claim 1 of the '664 patent?

11              MS. NGUYEN:  Objection, form.

12        A.    So you're asking me to relate this

13  statement to claim 1?

14        Q.    Of the '664.

15              MS. NGUYEN:  Same objection.

16        A.    The only thing that I can see that

17  may possibly be relevant is the second part of

18  the claim.

19              But --

20        Q.    Which language are you -- which

21  language are you referring to?

22        A.    I'm not quite sure with that because

23  it says, "Based on the first and second natural

24  language inputs from the user and automation

25  process interaction."  I'm sorry -- "an
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 2  automation process configured to perform an

 3  automation of a sequence of interactions with a

 4  displayed user interface," and so on and so

 5  forth.  Because what this statement is asking

 6  for, so it says, "user interacts with the

 7  chatbot using natural language techniques --

 8  process techniques and the appropriate

 9  conversation may be selected."

10              So the appropriate conversation, not

11  the appropriate automation.  The appropriate

12  conversation is selected.

13        Q.    And that's --

14        A.    So I am not seeing that and I'm --

15  maybe it's just because I'm really tired at the

16  end of the day, but I cannot -- I don't see

17  where you're selecting a conversation in claim

18  1.

19        Q.    And do you think that, putting aside

20  the selection, that it talks about the user may

21  interact with the chatbot using natural language

22  techniques, do you think that that's referring

23  to the natural language interface that's being

24  used in the first element of claim 1?

25              MS. NGUYEN:  Objection, form.
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 2        A.    Well, I think it's a combination,

 3  not just that part, but I think it's a

 4  combination of the -- 1[a] and 1[b] which says

 5  that you are using natural language processing

 6  techniques, or NLP, because receiving an input

 7  from a -- this is now I'm going to the first

 8  part.

 9              Receiving an input is just receiving

10  an input.  Right.  So it hasn't used natural

11  language processing yet.

12              As part of the natural language

13  conversation between the natural language

14  interface and the user, wherein the natural

15  language conversation comprises a first natural

16  language input from the user, a natural language

17  feedback on the first natural language input and

18  the natural language -- from the natural

19  language interface, I'm sorry, and the second

20  natural language input from a user in response

21  to the natural language feedback.

22              But yet, we haven't talked about

23  natural language processing part of it.

24              Then we say determining based on the

25  first and second natural language input from the
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 2  user and automation process configured.

 3              So here is I think where natural

 4  language processing is being used because

 5  determining based on the first and second

 6  natural language input from the user, an

 7  automation process is configured to perform an

 8  automation of the sequence of interactions.

 9              So here, it establishes that natural

10  language processing is used.

11        Q.    Perfect, thank you.

12              MR. MACEDO:  We will stop for today

13        and we will see you tomorrow morning at 9

14        o'clock and hope you get a good night's

15        rest.  Thank you very much for were your

16        time.  I appreciate it.

17              (Time noted:  5:19 p.m.)

18

19                       ____________________

                         HOMAYOON BEIGI

20

21       Subscribed and sworn to

22       before me this      day

23       of MO           , 2024.

24

25       _______________________
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       2  HOMAYOON BEIGI,                                   09:07



       3       called as a witness by the parties,          09:07



       4       having been duly sworn, testified as         09:07



       5       follows:                                     09:07



       6  EXAMINATION BY                                    09:07



       7  MR. MACEDO:                                       09:08



       8        Q.    Good morning.                         09:08



       9        A.    Good morning.                         09:08



      10        Q.    Dr. Beigi, can you please state your  09:08



      11  name and residence on the record?                 09:08



      12        A.    Homayoon Beigi.  I live in South      09:08



      13  Salem, New York, 49 Bouton Road.                  09:08



      14              MR. MACEDO:  Okay.  So I'm going to   09:09



      15        mark as Beigi Exhibit 22 the patent         09:09



      16        owner's second notice of deposition of      09:09



      17        Dr. Homayoon Beigi from IPR2023-01368 for   09:09



      18        Patent Number 10,819,664 B2.                09:09



      19              (Exhibit 22, document entitled        13:13



      20        "Notice of Deposition of Dr. Homayoon       13:13



      21        Beigi," marked for identification, as of    13:13



      22        this date.)                                 13:13



      23              MR. MACEDO:  And I'm going to mark    09:09



      24        as Beigi Exhibit 23 the patent owner's      09:09



      25        notice of second deposition of              09:10

�
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       2        Dr. Homayoon Beigi from IPR2023-01379       09:10



       3        associated with U.S. Patent                 09:10



       4        Number 11,258,732 B2.                       09:10



       5              (Exhibit 23, document entitled        09:10



       6        "Notice of Deposition of Dr. Homayoon       09:10



       7        Beigi," marked for identification, as of    09:10



       8        this date.)                                 09:10



       9              MR. MACEDO:  And I'm going to mark    09:10



      10        as Beigi Exhibit 24 patent owner's notice   09:10



      11        of second deposition of Dr. Homayoon Beigi  09:10



      12        from IPR2024-00065 for Patent               09:10



      13        Number 11,558,317 B2.                       09:10



      14              (Exhibit 24, document entitled        09:11



      15        "Notice of Deposition of Dr. Homayoon       09:11



      16        Beigi," marked for identification, as of    09:11



      17        this date.)                                 09:12



      18        Q.    And, Dr. Beigi, do you recognize      09:12



      19  Exhibit 22?                                       09:12



      20        A.    Yes, I do.                            09:12



      21        Q.    And how do you recognize it?          09:12



      22        A.    I was given a copy by the counsel.    09:12



      23        Q.    And do you recognize Exhibit 23?      09:12



      24        A.    Yes.                                  09:12



      25        Q.    And how do you recognize it?          09:12

�
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       2        A.    The same, I was given a copy.         09:12



       3        Q.    And do you recognize Exhibit 24?      09:12



       4        A.    I do.                                 09:12



       5        Q.    And how do you recognize it?          09:12



       6        A.    I was given a copy.                   09:12



       7        Q.    Okay.  And you understand that you    09:12



       8  are appearing here today for all three of those   09:12



       9  notices and the consolidated deposition for all   09:12



      10  three IPRs, correct?                              09:12



      11        A.    I do.                                 09:12



      12        Q.    Okay.                                 09:12



      13              MR. MACEDO:  And, Counsel, you agree  09:12



      14        that we stipulate this can be used in all   09:12



      15        three IPRs, today's transcript and          09:12



      16        tomorrow's transcript?                      09:12



      17              MS. NGUYEN:  Correct.                 09:12



      18        Q.    And you were previously deposed in    09:13



      19  the context of these three IPRs by me, correct?   09:13



      20        A.    Yes.                                  09:13



      21        Q.    And you were deposed for two days,    09:13



      22  right?                                            09:13



      23        A.    Yes.                                  09:13



      24              MR. MACEDO:  Okay.  So I'm going to   09:13



      25        mark as Exhibit 25 -- I'm going to mark as  09:13

�
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       2        Beigi Exhibit 25 the deposition transcript  09:13



       3        of Homayoon Beigi from June 25, 2024.       09:14



       4              (Exhibit 25, deposition transcript    09:14



       5        of Homayoon Beigi, dated June 25, 2024,     09:14



       6        marked for identification, as of this       09:14



       7        date.)                                      09:14



       8        Q.    And ask if you recognize it.          09:14



       9              MS. NGUYEN:  Counsel, is there a      09:14



      10        reason why Dr. Beigi is --                  09:14



      11              MR. MACEDO:  Single-sided because     09:14



      12        it's the exhibit, and I gave you            09:14



      13        double-sided so you didn't have to copy so  09:14



      14        much.                                       09:14



      15              MS. NGUYEN:  Thank you.               09:14



      16              MR. MACEDO:  And, Counsel, we did     09:15



      17        that with all the exhibits that were        09:15



      18        marked.                                     09:15



      19        A.    Yes, it seems to be the transcript    09:15



      20  of my last deposition.                            09:15



      21        Q.    And have you reviewed that            09:15



      22  transcript before today?                          09:15



      23        A.    I have.                               09:15



      24        Q.    And did you find any mistakes or      09:15



      25  errors in the transcript?                         09:15
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       2        A.    I did.                                09:15



       3        Q.    You did?                              09:15



       4        A.    Yes.                                  09:15



       5        Q.    And did you provide a correction      09:15



       6  sheet to anyone of those mistakes and errors?     09:15



       7        A.    I did to the counsel.                 09:15



       8        Q.    And were they typos or were there     09:15



       9  any substantive errors?                           09:15



      10        A.    Some typos, some -- it's been a       09:15



      11  while now because I did it back then.             09:16



      12              There may have been a few mistaken    09:16



      13  negations or things like that.                    09:16



      14              MR. MACEDO:  Counsel, do you have     09:16



      15        those corrections?                          09:16



      16              MS. NGUYEN:  We can discuss this      09:16



      17        later.                                      09:16



      18              MR. MACEDO:  Well, since it impacts   09:16



      19        his testimony here today, I think the       09:16



      20        answer is "yes" or "no" or "I don't know."  09:16



      21              MS. NGUYEN:  I don't know.            09:16



      22        Q.    Okay.  Dr. Beigi, do you have those   09:16



      23  corrections somewhere that you can access it?     09:16



      24        A.    No.  I didn't bring anything with     09:16



      25  me.  I just brought my phone.                     09:16
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       2        Q.    Did you email it to counsel that you  09:16



       3  can find it in your email if we take a break?     09:16



       4        A.    No.  I used a system for uploading.   09:16



       5        Q.    Okay.                                 09:16



       6              MR. MACEDO:  I'm going to mark as     09:16



       7        Beigi Exhibit 26 the -- your deposition     09:17



       8        transcript from June 26, 2024, Volume 2.    09:17



       9              (Exhibit 26, deposition transcript    09:17



      10        of Homayoon Beigi, dated June 26, 2024,     09:17



      11        Volume 2, marked for identification, as of  09:17



      12        this date.)                                 09:17



      13        Q.    Do you recognize Beigi Exhibit 26?    09:17



      14        A.    Yes, I do.                            09:17



      15        Q.    And how do you recognize Beigi        09:17



      16  Exhibit 26?                                       09:17



      17        A.    I was given a copy of it.             09:17



      18        Q.    And it reflects a transcript of your  09:17



      19  deposition on day two --                          09:17



      20        A.    Yes.                                  09:17



      21        Q.    -- from the prior deposition?         09:17



      22        A.    Same thing, yes.                      09:17



      23        Q.    Okay.  And did you find any errors    09:17



      24  in that transcript?                               09:17



      25        A.    I did the whole thing as a whole.     09:17
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       2  So I'm not sure whether there were errors in      09:17



       3  this one.  Definitely the other one, bigger       09:18



       4  transcript, definitely had errors.  This one may  09:18



       5  have had just a few as well, but I don't          09:18



       6  remember any at this point.                       09:18



       7        Q.    And did you note any errors in the    09:18



       8  transcript in any of your reply declarations      09:18



       9  that were submitted in these cases?               09:18



      10        A.    No.                                   09:18



      11        Q.    Let's go ahead and mark your reply    09:18



      12  declarations.                                     09:18



      13              MR. MACEDO:  So we are now going to   09:18



      14        mark as Beigi Exhibit 27 the Reply          09:19



      15        Declaration of Dr. Homayoon Beigi for       09:19



      16        IPR2023-01368 relating to U.S. Patent       09:19



      17        Number 10,819,664.                          09:19



      18              (Exhibit 27, document entitled        09:19



      19        "Reply Declaration of Dr. Homayoon Beigi,"  09:19



      20        marked for identification, as of this       09:19



      21        date.)                                      09:19



      22              MR. MACEDO:  I'm going to mark as     09:19



      23        Beigi Exhibit 28 your Reply Declaration of  09:19



      24        Dr. Homayoon Beigi from Inter Partes        09:20



      25        Review Number IPR2023-01379 relating to     09:20
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       2        U.S. Patent Number 11,258,732.              09:20



       3              (Exhibit 28, document entitled        09:20



       4        "Reply Declaration of Dr. Homayoon Beigi,"  09:20



       5        marked for identification, as of this       09:20



       6        date.)                                      09:20



       7              MR. MACEDO:  And we are going to      09:20



       8        mark as Beigi Exhibit 29 the Reply          09:20



       9        Declaration of Dr. Homayoon Beigi Inter     09:20



      10        Partes Review Number IPR2024-00065 Patent   09:20



      11        Number 11558317.                            09:20



      12              (Exhibit 29, document entitled        09:20



      13        "Reply Declaration of Dr. Homayoon Beigi,"  09:20



      14        marked for identification, as of this       09:20



      15        date.)                                      09:20



      16        Q.    Dr. Beigi, I see you are reviewing    09:21



      17  your transcript, which is -- I mean, reviewing    09:21



      18  the documents, which is what I want you to do.    09:21



      19  Please take your time because I'm going to ask    09:21



      20  you for each one whether you recognize it.        09:21



      21              Are you done reviewing?               09:22



      22        A.    Yes.                                  09:22



      23        Q.    Okay.  Do you recognize Exhibit --    09:22



      24  Beigi Exhibit 27?                                 09:22



      25        A.    Yes, I do.                            09:22
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       2        Q.    And what is it?                       09:22



       3        A.    That's my reply declaration for       09:22



       4  Patent Number '664.                               09:22



       5        Q.    Okay.  And you are using '664 as the  09:22



       6  last three digits of U.S. Patent                  09:22



       7  Number 10,819,664 from IPR2023-01368, correct?    09:22



       8        A.    I am.                                 09:23



       9        Q.    And if we refer to that patent as     09:23



      10  the '664 patent throughout this deposition, you   09:23



      11  will understand what that is?                     09:23



      12        A.    Yes.                                  09:23



      13        Q.    Okay.  And, Dr. Beigi, I'm going to   09:23



      14  give you the exhibits we have already previously  09:23



      15  marked, the original versions that we marked, so  09:23



      16  you can refer to them again, if you want to.      09:23



      17        A.    Thank you.                            09:23



      18        Q.    Okay.  Including the '664 patent,     09:23



      19  which he is pulling for you now.                  09:23



      20        A.    Yes.                                  09:23



      21        Q.    So I am handing you what was          09:23



      22  previously marked as the original as Beigi        09:23



      23  Exhibit 8 at your June 25, 2024 deposition and    09:23



      24  it is U.S. Patent Number 10,819,664.              09:23



      25              I'm going to leave the Post-it on     09:24
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       2  it, which says, "Original Exhibit," so we know    09:24



       3  this is the original, not a photocopy.            09:24



       4        A.    Yes.  Thank you.                      09:24



       5        Q.    Okay.  And when we refer to the '664  09:24



       6  patent, you are referring to Beigi Exhibit 8,     09:24



       7  correct?                                          09:24



       8        A.    Yes.                                  09:24



       9        Q.    Okay.  And during these proceedings,  09:24



      10  that was marked as Exhibit 1001 at the bottom of  09:24



      11  the page.                                         09:24



      12        A.    Yes.                                  09:24



      13        Q.    Okay.  So you said you recognized     09:24



      14  Beigi Exhibit 27 as relating to Beigi Exhibit 8   09:24



      15  IPR reply declaration, correct?                   09:24



      16        A.    Yes.                                  09:24



      17        Q.    Okay.  And have you reviewed in       09:24



      18  preparation for today's deposition Beigi          09:24



      19  Exhibit 27?                                       09:24



      20        A.    Yes.                                  09:24



      21        Q.    And did you find any mistakes or      09:24



      22  errors which need to be corrected?                09:25



      23        A.    No.                                   09:25



      24        Q.    And do you testify here now that, in  09:25



      25  your opinion, everything in Beigi Exhibit 27 is   09:25
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       2  truthful and correct to the best of your          09:25



       3  ability?                                          09:25



       4        A.    To the best of my ability, yes.       09:25



       5        Q.    And that there are no errors in it?   09:25



       6        A.    As far as I know, no.                 09:25



       7        Q.    And do you believe that you fully     09:25



       8  complied with your obligations in preparing       09:25



       9  Beigi Exhibit 27 to the PTAB in terms of the      09:25



      10  information you provided?                         09:25



      11        A.    I'm not sure if I understand the      09:25



      12  question.  Sorry.                                 09:25



      13        Q.    Well, do you understand that you had  09:25



      14  any obligations to provide any specific           09:25



      15  information when you submitted Beigi Exhibit 27   09:25



      16  for use in IPR2023-01368?                         09:25



      17        A.    What do you mean by "specific         09:25



      18  information"?  I'm sorry.                         09:25



      19        Q.    Is there anything that you need to    09:25



      20  do as an expert to submit, like providing if you  09:25



      21  are being paid, for example?                      09:26



      22        A.    Yes.  In the introduction of the      09:26



      23  declaration, I have provided information -- such  09:26



      24  information.                                      09:26



      25        Q.    You -- talking about paragraph 2?     09:26
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       2        A.    Paragraphs 1 and 2, being retained    09:26



       3  and I'm being paid.                               09:26



       4        Q.    And in paragraph 2, you say, "I am    09:27



       5  being paid at my standard consulting rate."       09:27



       6              Correct?                              09:27



       7        A.    Yes.                                  09:27



       8        Q.    But you didn't say what the standard  09:27



       9  consulting rate was.                              09:27



      10        A.    We spoke about this in the last       09:27



      11  deposition.  It's the same rate.                  09:27



      12        Q.    And what is that rate?                09:27



      13        A.    Like I mentioned in the previous      09:27



      14  deposition, because there is a third party        09:27



      15  involved, which is -- which is IMS Experts, that  09:27



      16  I'm retained through, there is a markup that      09:27



      17  they do.                                          09:27



      18              So my standard rate, I'm not sure     09:27



      19  what excess payment I miss for that rate, but my  09:27



      20  standard rate is standard to IMS, and I'm         09:27



      21  obligated not to produce that because, of         09:27



      22  course, because they mark it up.                  09:27



      23              However, I gave you a ballpark last   09:27



      24  time, and it's the same ballpark.  It's on        09:27



      25  record.                                           09:28
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       2        Q.    So you are intentionally not          09:28



       3  providing the amount of money that you are being  09:28



       4  paid as you're standard rate because it would     09:28



       5  violate your NDA with the service that retained   09:28



       6  you, is that it?                                  09:28



       7        A.    That's correct.                       09:28



       8        Q.    And so the board does not have what   09:28



       9  your standard consulting rate that you're         09:28



      10  charging is in the record because you consider    09:28



      11  it a violation of an NDA, correct?                09:28



      12        A.    The exact amount cannot -- yeah,      09:28



      13  because of the NDA, I cannot produce the exact    09:28



      14  amount.                                           09:28



      15              I did give you a ballpark figure in   09:28



      16  our last deposition because I was forced to by    09:28



      17  continuously asking to do so.                     09:28



      18        Q.    And I'm going to continuously ask     09:28



      19  you again if you don't say it now.                09:28



      20        A.    And may I just refer you to our       09:28



      21  previous deposition?  Because it's on record.     09:28



      22        Q.    Then you can say it.  So you have     09:28



      23  the deposition in front of you, look at anything  09:28



      24  you want, but I'm asking you to identify for the  09:29



      25  board what your standard consulting rate that     09:29
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       2  you are charging in this deposition.              09:29



       3              I don't care what your client is      09:29



       4  paying but I'm just asking what you are being     09:29



       5  paid.                                             09:29



       6        A.    That's the part that I'm under NDA    09:29



       7  not to divulge.  However, I can tell you, like I  09:29



       8  did last time, that's in the ballpark of 450 to   09:29



       9  500, in that range.                               09:29



      10        Q.    Okay.                                 09:29



      11              And do you know what the markup that  09:29



      12  IMS is charging your ultimate client?             09:29



      13        A.    I'm not privy to that.  I have no     09:29



      14  idea.                                             09:29



      15        Q.    But in any event, whatever that       09:29



      16  markup is, you're not receiving?                  09:29



      17        A.    No, I'm not.                          09:29



      18        Q.    Is there any other things that you    09:29



      19  understand you are obligated to disclose in       09:29



      20  order to qualify as an expert witness in this     09:29



      21  case?                                             09:29



      22              MS. NGUYEN:  Objection, form.         09:29



      23        A.    I believe my background, which I had  09:30



      24  previously disclosed in my previous declaration   09:30



      25  in full, and since this declaration is a          09:30
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       2  continuation, a lot of the information is         09:30



       3  actually available in my previous declaration,    09:30



       4  which was Exhibit 1003 listed in this as one of   09:30



       5  the exhibits.                                     09:30



       6        Q.    And is there any information which    09:30



       7  has changed since Exhibit 1003 that you are       09:30



       8  referring to was prepared and submitted to the    09:30



       9  PTAB?                                             09:31



      10        A.    No.                                   09:31



      11        Q.    So you have no credentials beyond     09:31



      12  the credentials that were identified in your      09:31



      13  original declaration marked as Exhibit 1003 in    09:31



      14  IPR Number 2023-01368 --                          09:31



      15              MS. NGUYEN:  Objection, form.         09:31



      16        Q.    -- is that correct?                   09:31



      17        A.    I have since published no papers but  09:31



      18  incremental things basically.                     09:31



      19        Q.    And do any of those papers have       09:31



      20  information that relate to the subject matter of  09:31



      21  any of the three IPRs?                            09:31



      22        A.    No, they don't.                       09:31



      23        Q.    So does it add to your                09:31



      24  qualifications to be an expert with respect to    09:31



      25  any of the three IPRs that you published those    09:31
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       2  additional papers since you submitted             09:31



       3  Exhibit 1003 in IPR2023-01368?                    09:31



       4        A.    I don't believe so.  It's just an     09:31



       5  incremental maintenance of my capabilities.       09:31



       6              I -- I am an active professional --   09:31



       7        Q.    And did you --                        09:32



       8        A.    -- so I continue my profession.       09:32



       9        Q.    Did you publish anything dealing      09:32



      10  with chatbots?                                    09:32



      11        A.    No.                                   09:32



      12        Q.    Did you publish anything dealing      09:32



      13  with natural language processing?                 09:32



      14              MS. NGUYEN:  Objection, form.         09:32



      15        A.    Natural language processing is one    09:32



      16  of my fields.  So because I'm in the field of     09:32



      17  speech recognition, and natural language          09:32



      18  processing being part of it, so I have some       09:32



      19  publications that do relate to natural language   09:32



      20  processing.                                       09:32



      21        Q.    Since you submitted Exhibit 1001?     09:32



      22        A.    Yes.                                  09:32



      23        Q.    Okay.  So in addition to requesting   09:32



      24  copies of the errata sheets that you have         09:32



      25  submitted for your two prior deposition           09:32
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       2  transcripts, we are requesting copies of each of  09:32



       3  the papers that you have published since          09:33



       4  Exhibit 1001 was submitted in IPR 10,819,664      09:33



       5  that relate to your expertise in natural          09:33



       6  language processing.                              09:33



       7              MS. NGUYEN:  Objection, form.         09:33



       8        Q.    Can you identify what those papers    09:33



       9  are on the record?                                09:33



      10        A.    All of them are on archive.org, and   09:33



      11  searching my name will show my recent papers.     09:33



      12        Q.    So when we take a break, if you can   09:33



      13  do that on your phone so you can tell us, that    09:33



      14  would be great.                                   09:33



      15        A.    Tell you what?                        09:33



      16              MS. NGUYEN:  Objection to form.       09:33



      17        A.    I'm sorry, tell you what?  I'm        09:33



      18  asking.                                           09:33



      19        Q.    Tell you the papers that you have     09:33



      20  published since you submitted Exhibit 1001 in     09:33



      21  IPR 10 -- I'm sorry, IPR2023-01368 that relate    09:33



      22  to natural language processing.                   09:33



      23        A.    Yes.                                  09:33



      24        Q.    You understand that natural language  09:33



      25  processing is a skill set that you've identified  09:34
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       2  a person of ordinary skill in the art would need  09:34



       3  for all three IPRs, correct?                      09:34



       4        A.    Yes.                                  09:34



       5        Q.    Have you published any papers on      09:34



       6  natural language interfaces since you submitted   09:34



       7  Exhibit 1001 in IPR2023-01368?                    09:34



       8              MS. NGUYEN:  Objection, form.         09:34



       9        A.    Natural language interfaces are       09:34



      10  integral to some natural language processing      09:34



      11  systems and not directly.                         09:34



      12        Q.    Can you explain that?                 09:34



      13              I don't quite understand what you     09:34



      14  mean by "integral."                               09:34



      15        A.    Natural language processing, natural  09:34



      16  language interface, they both have in common      09:34



      17  something called "natural language."  So they     09:34



      18  are related.  That is all.                        09:34



      19              And in that sense, when you talk      09:34



      20  about one, you may use the other.                 09:35



      21              And in that sense, like I said, not   09:35



      22  directly -- I did not directly publish something  09:35



      23  on -- specific to natural language interfaces.    09:35



      24  But it's hard to -- for me to tell you whether    09:35



      25  there was anything about natural language         09:35
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       2  interface in there.                               09:35



       3        Q.    Do you understand that natural        09:35



       4  language interfaces necessarily use natural       09:35



       5  language processing?                              09:35



       6              MS. NGUYEN:  Objection, form.         09:35



       7        A.    No.                                   09:35



       8        Q.    Well, how are they related then?      09:35



       9        A.    As I said, they could be used in      09:35



      10  conjunction, but they don't have to be.           09:35



      11        Q.    What is the key features that         09:36



      12  define, in your opinion, a natural language       09:36



      13  interface as you would use it in your writings    09:36



      14  on natural language processing?                   09:36



      15              MS. NGUYEN:  Objection, form.         09:36



      16        A.    In my writing in natural language     09:36



      17  processing?                                       09:36



      18              You're asking for something else in   09:36



      19  light of yet another subject.                     09:36



      20        Q.    I'm asking -- you've identified that  09:36



      21  you would have used or touched upon, as I         09:36



      22  understand it, the concept of natural language    09:36



      23  interfaces because you're writing on natural      09:36



      24  language processing involving speech              09:36



      25  recognition, right?                               09:36
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       2        A.    I said not directly.                  09:36



       3        Q.    Okay.  But you said they're related.  09:36



       4        A.    They could be.  They -- they can be   09:36



       5  related.                                          09:36



       6        Q.    Have you ever in any paper on         09:36



       7  natural language processing ever used the phrase  09:36



       8  "natural language interface," to the best of      09:37



       9  your recollection?                                09:37



      10              MS. NGUYEN:  Objection, form.         09:37



      11        A.    I can't recall because I wasn't       09:37



      12  focused on whether I used something like that.    09:37



      13        Q.    Well, you certainly opine on natural  09:37



      14  language interfaces in the context of these       09:37



      15  three IPRs, right?                                09:37



      16        A.    I do.                                 09:37



      17        Q.    And in that context, did you go back  09:37



      18  and say, Hey, what have I said before about       09:37



      19  natural language interfaces in my writings or     09:37



      20  teachings or correspondence or communications or  09:37



      21  anywhere?                                         09:37



      22        A.    No, I had no reason to do that.  I    09:37



      23  have a clear understanding of what natural        09:37



      24  language interface is.  I did not need to         09:37



      25  examine, reexamine what I've written in the past  09:37
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       2  about them.  My understanding hasn't changed.     09:37



       3        Q.    And what is that understanding?       09:37



       4              I want all the elements that are      09:37



       5  necessary to define what a natural language       09:37



       6  interface is under your understanding.            09:37



       7              MS. NGUYEN:  Objection, form.         09:37



       8        A.    Can you be more specific, in what     09:38



       9  context?                                          09:38



      10        Q.    When you're writing about natural     09:38



      11  language processing as someone of expert -- as    09:38



      12  an expert in the field, what is your              09:38



      13  understanding of the critical elements to define  09:38



      14  something as a natural language interface?        09:38



      15              MS. NGUYEN:  Objection, form.         09:38



      16        A.    But you are conflating the two        09:38



      17  things.  You are conflating natural language      09:38



      18  processing and natural language interface, and    09:38



      19  you're asking me to tell you what natural         09:38



      20  language interface means with regards to natural  09:38



      21  language processing.                              09:38



      22              You are conflating the two.           09:38



      23        Q.    Well, you've identified that a        09:38



      24  person of ordinary skill in the art would be      09:38



      25  someone who would have experience using natural   09:38
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       2  language processing, correct?                     09:38



       3        A.    That's correct.                       09:38



       4        Q.    And so as someone not with -- just    09:38



       5  experience, but a lot of experience, I want to    09:38



       6  understand in the context of your writings on     09:38



       7  natural language processing how you would be      09:39



       8  using the term "natural language interface."      09:39



       9              I'm not conflating them, I'm merely   09:39



      10  applying the standard that you set forth.         09:39



      11              MS. NGUYEN:  Objection, form.         09:39



      12        A.    A natural language interface would    09:39



      13  be an interface that allows you to pass natural   09:39



      14  language.                                         09:39



      15        Q.    And does that require drawing         09:39



      16  inference of intent or sentiment?                 09:39



      17              MS. NGUYEN:  Objection, form.         09:39



      18        A.    Be more specific, please.  What do    09:39



      19  you mean does it -- I mean, why intent or         09:39



      20  sentiment?  Can you be more --                    09:39



      21        Q.    Well, you're an expert.  Do you have  09:39



      22  an understanding of whether a natural language    09:39



      23  interface would require the drawing of an         09:39



      24  inference of intent or sentiment of the other     09:39



      25  person that is interacting with the interface?    09:39
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       2              MS. NGUYEN:  Objection, form.         09:39



       3        A.    Like I said, natural language         09:39



       4  interface is the interface, which is the          09:40



       5  barrier, the point of communication that allows   09:40



       6  natural language to be passed from one entity to  09:40



       7  another.                                          09:40



       8              It's an interface for natural         09:40



       9  language.  That is all it is.                     09:40



      10              I'm not sure how I can answer the     09:40



      11  question you're asking because you're bringing    09:40



      12  in, you know, other subject into the matter.      09:40



      13              It's -- like I said, it's just the    09:40



      14  barrier between two entities or more that would   09:40



      15  be the point of communication of natural          09:40



      16  language.  It's an interface where natural        09:40



      17  language can be passed on.  That is all it is.    09:40



      18        Q.    And does that mean that if I were to  09:40



      19  input into that interface "I want to buy a        09:41



      20  book," is there anything that interface needs to  09:41



      21  do in response to me typing in "I want to buy a   09:41



      22  book" to qualify as a natural language            09:41



      23  interface?                                        09:41



      24              MS. NGUYEN:  Objection, form.         09:41



      25        A.    Do you want to give me a context for  09:41
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       2  that?                                             09:41



       3        Q.    I just did.                           09:41



       4              I have a natural language interface   09:41



       5  as you understand it as someone of extraordinary  09:41



       6  skill in the art using NLP, and if I type into    09:41



       7  that interface "I want to buy a book," is there   09:41



       8  anything that interface needs to be able to do    09:41



       9  in order to qualify to be a natural language      09:41



      10  interface?                                        09:41



      11              MS. NGUYEN:  Objection, form.         09:41



      12        A.    But you are bringing in NLP again.    09:41



      13  Like I said, it's just the point where you        09:41



      14  pass -- so if I say I want to buy a book, the     09:41



      15  interface has done its job if it passes that      09:41



      16  information along to the receiving entity.  That  09:41



      17  is the interface.                                 09:41



      18              It's an interface for passing         09:42



      19  natural language.                                 09:42



      20        Q.    Well, in the '664 patent, it talks    09:42



      21  about natural language input and natural          09:42



      22  language feedback, right?                         09:42



      23              In the claims.                        09:42



      24              You can look at column 25 around      09:42



      25  line 18 on.                                       09:43
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       2        A.    Now, if you don't mind, since you     09:43



       3  said the claims, I was looking at the claims.     09:43



       4        Q.    That's what I am telling you,         09:43



       5  column 25 is the claim 1, and I'm telling you     09:43



       6  that it's around line 18?                         09:43



       7        A.    I saw the interface.  I was looking   09:43



       8  for -- I'm sorry, I saw the interface and the     09:43



       9  input.                                            09:43



      10              You also talked about --              09:43



      11        Q.    So why don't you -- I'm sorry, I'll   09:43



      12  withdraw the question and rephrase it for you.    09:43



      13              Why don't you read out loud starting  09:43



      14  at line 15 of column 25 of the '664 patent that   09:43



      15  we marked as Beigi Exhibit 8 the using element.   09:43



      16        A.    Yes.                                  09:43



      17              "Using a natural language interface,  09:43



      18  receiving input from a user as part of a natural  09:43



      19  language conversation between the natural         09:43



      20  language interface and the user, wherein the      09:43



      21  natural language conversation comprises a first   09:43



      22  natural language input from the user, a natural   09:43



      23  language feedback on the first natural language   09:44



      24  input from the natural language interface, and a  09:44



      25  second natural language input from the user in    09:44
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       2  response to the natural language feedback."       09:44



       3        Q.    Okay.  Do you understand what that    09:44



       4  using element means?                              09:44



       5        A.    Yes.                                  09:44



       6        Q.    Okay.  And in that using element, it  09:44



       7  starts by saying, "Using a natural language       09:44



       8  interface."                                       09:44



       9              Correct?                              09:44



      10        A.    Yes.                                  09:44



      11        Q.    Is that the same term that you        09:44



      12  understand as someone with extraordinary skill    09:44



      13  in the art of NLPs?                               09:44



      14              MS. NGUYEN:  Objection, form.         09:44



      15        A.    Why NLPs again?                       09:44



      16        Q.    Because that's how you defined the    09:44



      17  person of ordinary skill in the art as having a   09:44



      18  skill set in the area with NLPs, correct?         09:44



      19        A.    I understand.  Okay.                  09:44



      20        Q.    So I am trying to understand as       09:44



      21  someone with the skill set of NLPs, how do you    09:44



      22  understand the term "natural language             09:44



      23  interface"?                                       09:44



      24        A.    I understand, yes.                    09:44



      25              Yes, natural language interface is    09:44
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       2  in this way -- in this -- the way it's formed     09:45



       3  here the same way as I have an understanding of   09:45



       4  what it is.                                       09:45



       5        Q.    And the way that it is formed here,   09:45



       6  it refers to receiving an input from a user as    09:45



       7  part of a natural language conversation between   09:45



       8  the natural language interface and the user.      09:45



       9              Is that consistent with how you       09:45



      10  understand as someone with skills in NLP of what  09:45



      11  a natural language interface is?                  09:45



      12              MS. NGUYEN:  Objection, form.         09:45



      13        A.    No, because it says, "Using a         09:45



      14  natural language interface, receiving input."     09:45



      15              So receiving input using a natural    09:45



      16  language interface.  Like I said, natural         09:45



      17  language interface is the medium, it's the        09:45



      18  barrier, it's the connection point that you're    09:45



      19  using -- as it says, using a natural language     09:45



      20  interface, receiving input from a user as part    09:45



      21  of a natural language conversation between the    09:45



      22  natural language interface and the user.          09:46



      23        Q.    So does a natural language interface  09:46



      24  receive input from a user as you understand the   09:46



      25  term "natural language interface" in the context  09:46
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       2  of your expertise with respect to NLP?            09:46



       3              MS. NGUYEN:  Objection, form.         09:46



       4        A.    You're asking if a user -- I'm        09:46



       5  sorry, ask it again.  I've lost that because it   09:46



       6  was pretty long.                                  09:46



       7        Q.    So does a natural language interface  09:46



       8  receive input from the user as you understand     09:46



       9  the term "natural language interface" in the      09:46



      10  context of your expertise with respect to NLP?    09:46



      11              MS. NGUYEN:  Same objection.          09:46



      12        A.    The natural language interface is     09:46



      13  used to obtain natural language from the user.    09:46



      14  It is the mechanism.  It's an interface.          09:47



      15  It's -- it's plain English, interface.            09:47



      16  That's -- no further than that, really.  It's     09:47



      17  interface.                                        09:47



      18        Q.    Well -- but an interface does, when   09:47



      19  it on obtains that information, receive it,       09:47



      20  correct?                                          09:47



      21              MS. NGUYEN:  Objection, form.         09:47



      22        A.    The natural language interface is     09:47



      23  receiving information from the user by being the  09:47



      24  medium for the receipt.                           09:47



      25        Q.    And as such, the natural language     09:47
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       2  interface receives input from the user as part    09:47



       3  of a natural language conversation between the    09:47



       4  natural language interface and the user,          09:47



       5  correct?                                          09:47



       6        A.    In this context, yes.  But natural    09:47



       7  language interface is being used to receive the   09:47



       8  input from a user as -- as is stated in this      09:47



       9  claim.                                            09:48



      10              In this context, natural language     09:48



      11  interface is being used to be able to receive     09:48



      12  input from a user as part of a natural language   09:48



      13  conversation.                                     09:48



      14        Q.    And part of the way it's being used   09:48



      15  is the interface itself receives that input,      09:48



      16  correct?                                          09:48



      17        A.    Yes.                                  09:48



      18        Q.    And that input is part of a natural   09:48



      19  language conversation, correct?                   09:48



      20        A.    In this context, it is.               09:48



      21        Q.    And what is a natural language        09:48



      22  conversation in this context with respect to a    09:48



      23  natural language interface?                       09:48



      24              MS. NGUYEN:  Objection, form.         09:48



      25        A.    A natural language conversation in    09:48
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       2  this context is the conversation which utilizes   09:48



       3  the natural language interface for transmitting   09:48



       4  natural language.                                 09:48



       5        Q.    And it's not just any conversation,   09:49



       6  it's a natural language conversation?             09:49



       7        A.    Yes.                                  09:49



       8        Q.    And how does a natural language       09:49



       9  conversation differ from a conversation?          09:49



      10              MS. NGUYEN:  Objection, form.         09:49



      11        Q.    As someone that has the skill set of  09:49



      12  NLP like you have identified a POSA would have.   09:49



      13        A.    A natural language conversation is a  09:49



      14  conversation that utilizes natural language.      09:49



      15              We have to be careful because         09:49



      16  sometimes in normal conversation, you may use it  09:49



      17  with just plain, say, conversation.               09:49



      18              But in this context, natural          09:49



      19  language conversation specifically says that      09:49



      20  there is natural language involved in the         09:49



      21  conversation.                                     09:49



      22        Q.    And how is natural language involved  09:49



      23  in the conversation --                            09:50



      24              MS. NGUYEN:  Objection.               09:50



      25        Q.    -- in the context of the natural      09:50
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       2  language interface and your understanding as      09:50



       3  someone with experience in NLP?                   09:50



       4              MS. NGUYEN:  Same objection.          09:50



       5        A.    In the context of this claim and      09:50



       6  this patent, natural language conversation is     09:50



       7  the passing back and forth conversation back and  09:50



       8  forth of natural language through the interface.  09:50



       9              It does involve a user based on this  09:50



      10  claim, and I would surmise that based on this     09:50



      11  claim, it involves a machine.                     09:50



      12        Q.    Okay.                                 09:50



      13              And how do you surmise that the       09:50



      14  machine is being involved?                        09:50



      15              I'm not asking you how you draw the   09:50



      16  surmising, I'm asking what's the role of the      09:50



      17  machine under your assumptions or your            09:50



      18  understanding?                                    09:51



      19              MS. NGUYEN:  Objection, form.         09:51



      20        Q.    Let me rephrase that.                 09:51



      21              You said you surmised that the        09:51



      22  natural language conversation that is involved    09:51



      23  in claim 1 involves both a user and a machine,    09:51



      24  correct?                                          09:51



      25        A.    Yes.                                  09:51
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       2        Q.    Because you can't have a              09:51



       3  conversation with only one side, correct?         09:51



       4        A.    That's one of the reasons.            09:51



       5              MS. NGUYEN:  Objection, form.         09:51



       6        A.    That's one of the reasons.            09:51



       7        Q.    Right.  And the other reason is it    09:51



       8  didn't identify who the other side was?           09:51



       9        A.    In the first part of claim doesn't.   09:51



      10  That's why I surmised because it continues and    09:51



      11  does talk about a computer program.               09:51



      12        Q.    Okay.                                 09:51



      13              So you understand that this claim is  09:51



      14  requiring a natural language interface that has   09:51



      15  a natural language conversation that is between   09:51



      16  a user and some sort of computer or software,     09:51



      17  correct?                                          09:51



      18        A.    Yes.                                  09:51



      19        Q.    And that the natural language         09:51



      20  conversation is something more than merely a      09:51



      21  conversation.                                     09:52



      22              MS. NGUYEN:  Objection, form.         09:52



      23        A.    I wouldn't say it's more than a       09:52



      24  conversation.  I would say it's a conversation    09:52



      25  involving natural language.                       09:52
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       2        Q.    Well, if we struck out the words      09:52



       3  "natural language" from the claim before the      09:52



       4  word "conversation," would it change your         09:52



       5  understanding of the claim?                       09:52



       6              MS. NGUYEN:  Objection, form.         09:52



       7        A.    It -- in this context, the            09:52



       8  specifications become important as well.  So      09:52



       9  like I said, conversations sometime is used       09:52



      10  without qualifying natural language.              09:52



      11              So based on the specifications in     09:52



      12  this context, again, there is other -- there      09:52



      13  are, you know, references to natural language.    09:52



      14        Q.    Okay.  I'm going to go back and ask   09:52



      15  you the question again.                           09:52



      16        A.    Yes.                                  09:52



      17        Q.    In the context of the '664 patent as  09:52



      18  you've been applying it in the IPR2023-01368, if  09:52



      19  claim 1 had not said, "a natural language         09:53



      20  conversation," on line 16 of column 25, but       09:53



      21  instead said, "a conversation," would it change   09:53



      22  at all in your opinion the scope of the claim?    09:53



      23              MS. NGUYEN:  Objection, form.         09:53



      24        A.    There are many places where natural   09:53



      25  language is used in this claim.  And it probably  09:53
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       2  wouldn't change it much.                          09:53



       3        Q.    Again, I want to know, does it add    09:53



       4  any meaning to the claim that it says, "a         09:53



       5  natural language conversation," instead of "a     09:53



       6  conversation" at line 16 of column 24 of the      09:53



       7  '664 patent that we have marked as Beigi          09:53



       8  Exhibit 8, in your opinion as a person who is     09:53



       9  interpreting what a person of ordinary skill in   09:54



      10  the art with experience in NLP understands?       09:54



      11              MS. NGUYEN:  Objection, form.         09:54



      12        A.    Just using "conversation" would need  09:54



      13  more context in terms of defining what sort of    09:54



      14  conversation, possibly in the specifications,     09:54



      15  and so it could very well be, like I said, that   09:54



      16  it wouldn't change it depending on the context.   09:54



      17              Saying "natural language              09:54



      18  conversation" just is more specific and,          09:54



      19  therefore, it clarifies things, and I think       09:54



      20  that's probably why it's there.                   09:54



      21        Q.    Okay.  So in your opinion, what       09:54



      22  would a POSITA with experience in NLP understand  09:54



      23  the difference that is being clarified by using   09:54



      24  the words "natural language conversation"         09:54



      25  instead of merely using the word "conversation"   09:54
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       2  in claim 1 of the '664 patent?                    09:54



       3              MS. NGUYEN:  Objection, form.         09:54



       4        A.    I would have to see the conversation  09:55



       5  that they would refer to if they didn't say       09:55



       6  "natural language conversation" because de        09:55



       7  facto, when we speak about conversation, because  09:55



       8  conversing is an English language word and it     09:55



       9  means to converse, to send human speech back and  09:55



      10  forth.                                            09:55



      11              And in that sense, that's why I said  09:55



      12  it probably wouldn't change the meaning much,     09:55



      13  and I would have to see what they would have      09:55



      14  defined their conversation as in that context.    09:55



      15              That's a hypothetical.  Here, they    09:55



      16  have said natural language conversation.          09:55



      17              So whatever conclusion I make would   09:55



      18  be a very hypothetical conclusion because I       09:55



      19  don't know what they would have defined the       09:55



      20  conversation as in that scope.                    09:55



      21        Q.    Okay.  If I were having an interface  09:56



      22  where I'm programming a computer using command    09:56



      23  lines back in 1975, and I typed a command in      09:56



      24  like input data field A, or -- let me rephrase    09:56



      25  that.                                             09:56
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       2              If I am back in 1975 and I am         09:56



       3  programming a computer using command lines, and   09:56



       4  I type a command in to the computer and then the  09:56



       5  computer responds to that command, assuming we    09:56



       6  are using BASIC programming language at the       09:56



       7  time, would that be a natural language            09:56



       8  conversation?                                     09:56



       9              MS. NGUYEN:  Objection, form.         09:56



      10        A.    You -- by "BASIC programming          09:57



      11  language," are you talking about capital B        09:57



      12  BASIC?                                            09:57



      13        Q.    Yes.                                  09:57



      14        A.    The language BASIC --                 09:57



      15        Q.    Yes.                                  09:57



      16        A.    -- or not a basic --                  09:57



      17        Q.    You can pick any programming          09:57



      18  language you want.  I know back then, they were   09:57



      19  using BASIC because that's what I used to use.    09:57



      20        A.    No, I can't pick any programming      09:57



      21  language because you could have a conversational  09:57



      22  language, and in '75 -- did you say '75?          09:57



      23        Q.    Yes.                                  09:57



      24        A.    In 1975, we are already more than a   09:57



      25  decade into the establishment of the touring      09:57
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       2  test, and people were working on creating         09:57



       3  systems that would be able to converse between a  09:57



       4  user and a machine in natural language form.      09:57



       5              So even then, just by saying any      09:57



       6  language -- any programming language, I don't     09:57



       7  think it would be fair because it wouldn't cover  09:57



       8  ever possible case, scenario.                     09:58



       9              The capital B BASIC that you were     09:58



      10  using in the 1970s as a programming language,     09:58



      11  then that would have been -- it would be another  09:58



      12  language, it wouldn't be natural language, it     09:58



      13  would be a programming language which had its     09:58



      14  own grammar.                                      09:58



      15        Q.    So in your opinion, programming in    09:58



      16  BASIC language through an interface would be      09:58



      17  using a natural language interface with a         09:58



      18  natural language conversation or not?             09:58



      19              MS. NGUYEN:  Objection, form.         09:58



      20        A.    In capital B BASIC, the language      09:58



      21  BASIC, not any basic program language, in the     09:58



      22  programming language called "BASIC," you would    09:58



      23  be communicating your instructions to the         09:58



      24  machine using the grammar and the keywords, just  09:59



      25  like our language has but its own grammar and     09:59
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       2  its own keywords or words, and you would be       09:59



       3  communicating your information to the computer.   09:59



       4        Q.    Okay.  But not using natural          09:59



       5  language?                                         09:59



       6        A.    So when you say, "natural language,"  09:59



       7  we mean human languages.                          09:59



       8        Q.    That's your -- that's your            09:59



       9  construction for purposes of the '664 patent      09:59



      10  with experience in NLP --                         09:59



      11              MS. NGUYEN:  Objection, form.         09:59



      12        Q.    -- is that correct?                   09:59



      13        A.    So natural language would be the      09:59



      14  type of language that we are using in our         09:59



      15  conversation.  Any one of those languages, of     09:59



      16  course.  They're not limited to English but a     09:59



      17  language that humans use for communication.       09:59



      18        Q.    In contrast to a language that is     09:59



      19  being used for programming like BASIC with a      09:59



      20  capital B?                                        09:59



      21              MS. NGUYEN:  Objection, form.         09:59



      22        A.    So BASIC with a capital B is a        10:00



      23  programming language, which when we say,          10:00



      24  "natural language," we mean languages that        10:00



      25  develop naturally by humans.                      10:00
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       2        Q.    In contrast to a programming          10:00



       3  language like BASIC with a capital B, correct?    10:00



       4        A.    Which was created artificially, yes.  10:00



       5        Q.    Now, the interface in claim 1         10:00



       6  requires not only that there be a natural         10:00



       7  language conversation between the natural         10:00



       8  language interface and the user but that there    10:00



       9  be specific aspects of what's included in the     10:00



      10  natural language conversation, correct?           10:00



      11              MS. NGUYEN:  Objection, form.         10:00



      12        A.    Can you give me examples of what you  10:01



      13  mean by --                                        10:01



      14        Q.    What is -- the next clause says,      10:01



      15  "wherein the natural language conversation        10:01



      16  comprises," and it lists element of the           10:01



      17  conversation, correct?                            10:01



      18        A.    It says it "comprises a first         10:01



      19  natural language input" -- still a natural        10:01



      20  language -- "from the user, a natural language    10:01



      21  feedback on the first natural language input      10:01



      22  from the natural language interface, and a        10:01



      23  second natural language input from the user in    10:01



      24  response to the natural feedback."                10:01



      25              So there is natural language going    10:01
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       2  in, natural language coming back and natural      10:01



       3  language going in.                                10:01



       4        Q.    And that would be your understanding  10:01



       5  of what a natural language conversation is,       10:01



       6  right?                                            10:01



       7              MS. NGUYEN:  Objection, form.         10:01



       8        A.    That's the type of conversation.      10:01



       9        Q.    I want to know is it your             10:01



      10  understanding of what a natural language          10:01



      11  conversation that is being used in the context    10:02



      12  of a natural language interface based upon your   10:02



      13  understanding as someone with experience in NLP?  10:02



      14              MS. NGUYEN:  Objection, form.         10:02



      15        A.    A natural language conversation uses  10:02



      16  natural language interface to pass natural        10:02



      17  language back and forth or, you know, in some     10:02



      18  simple cases in one direction, depending on the   10:02



      19  context, of course.                               10:02



      20        Q.    In the context of the '664 patent,    10:02



      21  can it only be one direction?                     10:02



      22        A.    In the context --                     10:02



      23              MS. NGUYEN:  Objection, form.         10:02



      24        A.    In the context of a claim, it says,   10:02



      25  "a first natural language input from the user     10:02
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       2  and "a natural language feedback on the first     10:02



       3  natural language input."                          10:02



       4              So right there, we have two, so       10:02



       5  there is the two natural language excerpts back   10:03



       6  and forth.                                        10:03



       7        Q.    So it isn't enough for the natural    10:03



       8  language conversation to have merely an input     10:03



       9  and feedback but it must have a natural language  10:03



      10  input, the first natural language input, and a    10:03



      11  natural language feedback, is that correct?       10:03



      12              MS. NGUYEN:  Objection, form.         10:03



      13        A.    The conversation in this context is   10:03



      14  asking for this type of information in the form   10:03



      15  of natural language being passed back and forth.  10:03



      16        Q.    Is there any natural language input   10:03



      17  that receives input from the user as part of the  10:03



      18  natural language conversation between a natural   10:03



      19  language interface and a user that you are aware  10:03



      20  of that would not have a natural language input   10:04



      21  with a natural language feedback in response to   10:04



      22  that input?                                       10:04



      23              MS. NGUYEN:  Objection, form.         10:04



      24        A.    Can you be more specific?  Just a     10:04



      25  little bit -- narrow it down a little bit so      10:04
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       2  that I can understand the exact question?         10:04



       3              So the -- you're -- you're saying     10:04



       4  that there is -- I just want to understand the    10:04



       5  directions, right?                                10:04



       6        Q.    Explain to me what you're not         10:04



       7  understanding because I can't be more specific    10:04



       8  than what I was.                                  10:04



       9              MS. NGUYEN:  Same objection.          10:04



      10        A.    You're saying natural language goes   10:04



      11  in from the user to the machine?                  10:04



      12              That's -- I didn't understand the     10:04



      13  directions.  Can you explain?                     10:04



      14        Q.    You have a natural language           10:04



      15  interface which receives input from a user as     10:04



      16  part of a natural language conversation between   10:04



      17  the natural language interface and the user,      10:04



      18  right?                                            10:04



      19        A.    Yes.                                  10:04



      20        Q.    Can you ever have that met without    10:04



      21  the conversation including a first natural        10:05



      22  language input and, in response to that first     10:05



      23  natural language input, a natural language        10:05



      24  feedback?                                         10:05



      25              MS. NGUYEN:  Objection, form.         10:05
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       2        A.    And we are talking about the          10:05



       3  limitation of the conversation, not the           10:05



       4  interface, right?                                 10:05



       5        Q.    We are talking about a natural        10:05



       6  language interface receiving input from a user    10:05



       7  as part of a natural language conversation        10:05



       8  between the natural language interface and the    10:05



       9  user.                                             10:05



      10              Can that exist where the              10:05



      11  conversation does not include a first natural     10:05



      12  language input from the user and, in response to  10:05



      13  that first natural language input from the user,  10:05



      14  a natural language feedback?                      10:05



      15              MS. NGUYEN:  Objection, form.         10:05



      16        A.    The natural language interface, like  10:06



      17  I said, has only the limitation that it has to    10:06



      18  pass that special language.                       10:06



      19              The direction doesn't matter.  It     10:06



      20  doesn't have to portable.  So I just want to      10:06



      21  make sure that that is clear.                     10:06



      22              The conversation part, which is       10:06



      23  defined now using this interface, conversation,   10:06



      24  I can think of examples where you would have a    10:06



      25  simple conversation where you would have some     10:06
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       2  input from the user and a natural language        10:06



       3  coming back or vice versa.                        10:06



       4              Conversation in the sense that it     10:06



       5  would -- by -- because depending on what the      10:06



       6  context is and what the machine is supposed to    10:06



       7  do, your conversation may basically be short of   10:06



       8  the complete conversation because it may end up   10:07



       9  doing something.                                  10:07



      10              So there are cases where it could     10:07



      11  start out as conversation -- think of a parent    10:07



      12  scolding a child who had just run away and then   10:07



      13  hide.  That's to the conversation, not -- it      10:07



      14  didn't completely form because something          10:07



      15  happened after that, some request, which may be   10:07



      16  natural language, which goes to the natural       10:07



      17  language interface.                               10:07



      18              And what is produced, if it's the     10:07



      19  outcome that is requested by that natural         10:07



      20  language, that's one possibility that is sort of  10:07



      21  a shorthand conversation.                         10:07



      22              And by conversation -- because now    10:07



      23  there is feedback.  And it still has natural      10:07



      24  language conversation because one -- at least     10:08



      25  one side was a natural language.                  10:08
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       2              So in that sense, I can think of      10:08



       3  examples where you haven't -- you still have to   10:08



       4  call that natural language conversation because   10:08



       5  there was natural language involved and it was    10:08



       6  conversation.                                     10:08



       7        Q.    Is it a conversation if there is no   10:08



       8  response?                                         10:08



       9              MS. NGUYEN:  Objection, form.         10:08



      10        A.    I didn't say there was no response.   10:08



      11        Q.    That wasn't my question.              10:08



      12              I asked you, is it a conversation if  10:08



      13  there was no response?                            10:08



      14              MS. NGUYEN:  Same objection.          10:08



      15        A.    Are you qualifying the response as    10:08



      16  no response means there is no answer, talking to  10:08



      17  the wall basically?  Is that an example?          10:08



      18        Q.    Is a monologue a conversation?        10:08



      19        A.    I don't want to become                10:08



      20  philosophical, but a monologue is -- could be a   10:09



      21  conversation because you wouldn't waste your      10:09



      22  words.  You're actually saying it to yourself.    10:09



      23              Like I said, I don't want to become   10:09



      24  philosophical.  We want to stick to this          10:09



      25  context.                                          10:09
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       2              But a monologue can philosophically   10:09



       3  be a conversation with self --                    10:09



       4        Q.    Okay.                                 10:09



       5        A.    -- because you're thinking back and   10:09



       6  you're talking to yourself.                       10:09



       7              So that thinking itself is answering  10:09



       8  in response.  So that's -- that's very good       10:09



       9  example, by the way.  Thank you.                  10:09



      10        Q.    So is -- if you type in a monologue   10:09



      11  into an interface, is that a natural language     10:09



      12  conversation between the interface and the user   10:09



      13  if there is no response?                          10:09



      14              MS. NGUYEN:  Objection, form.         10:09



      15        A.    You are familiar with the LAN         10:10



      16  technology, large language model technologies.    10:10



      17  If you asked one to create a conversation for     10:10



      18  you, it creates a conversation, and it can        10:10



      19  create a conversation in natural language         10:10



      20  between two parties, and it can produce it to     10:10



      21  you.                                              10:10



      22              So there is a -- you can have a       10:10



      23  conversation through a natural language           10:10



      24  interface where only one party is really driving  10:10



      25  the conversation.                                 10:10
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       2              That's why I don't want to be so      10:10



       3  specific -- that's why I am asking for context.   10:10



       4  When you're saying this is a very blanket --      10:10



       5  whether we can have a conversation when there is  10:10



       6  only one party involved or one -- I, you know,    10:10



       7  just want to be clear in my response.             10:10



       8        Q.    You said it can create a              10:10



       9  conversation in natural language between two      10:10



      10  parties.                                          10:10



      11              But that conversation still has to    10:10



      12  have each party represented with its statement    10:10



      13  and response, right?                              10:10



      14              MS. NGUYEN:  Objection, form.         10:11



      15        A.    But the conversation is being         10:11



      16  produced by the same entity.  So it's like the    10:11



      17  monologue type of -- so it's answering itself.    10:11



      18              So it can produce some language --    10:11



      19  natural language and it can then respond to its   10:11



      20  natural language.                                 10:11



      21              What is the meaning of life?  And it  10:11



      22  may ask a bunch of questions and respond to       10:11



      23  them.  In that sense, you can have a              10:11



      24  conversation created by one entity.  It is a      10:11



      25  conversation.                                     10:11
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       2              So that's why I said, let's stick to  10:11



       3  this specific context.  In this specific          10:11



       4  context, we are talking about the user and        10:11



       5  machine natural language conversation where, as   10:11



       6  they specify, there is one natural language       10:11



       7  statement being sent in from the user to the      10:11



       8  machine, again, surmising based on the rest of    10:12



       9  the claim, and then a response is made in         10:12



      10  natural language and the feedback is the          10:12



      11  response.                                         10:12



      12              And the user responds to the natural  10:12



      13  language feedback.  It doesn't say how.  But the  10:12



      14  user responds to the natural language feedback,   10:12



      15  and they use -- "they" meaning the machine and    10:12



      16  the user use the natural language interface for   10:12



      17  that give and take, for that back and forth.      10:12



      18        Q.    And in your example of a              10:12



      19  conversation generated by LLM where the           10:12



      20  conversation is between two fictional parties,    10:12



      21  it is not a conversation between the user and     10:12



      22  the natural language interface, correct?          10:12



      23              MS. NGUYEN:  Objection, form.         10:12



      24        A.    The -- so here is -- again, the       10:13



      25  natural language interface is being used for      10:13
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       2  passing the medium of natural language speaking   10:13



       3  back and forth.                                   10:13



       4              So the conversation is the part that  10:13



       5  is taking place between the two parties, not the  10:13



       6  interface.  I just -- let's be clear about that.  10:13



       7        Q.    That's what I said.                   10:13



       8        A.    Okay.                                 10:13



       9        Q.    And the conversation that you have    10:13



      10  generated by the LLM in your example is between   10:13



      11  two fictional parties, not between the user and   10:13



      12  the natural language interface, correct?          10:13



      13        A.    Yes.  That's another kind of          10:13



      14  conversation.                                     10:13



      15              You are asking about different        10:13



      16  conversations --                                  10:13



      17        Q.    No --                                 10:13



      18        A.    Yes.                                  10:13



      19        Q.    -- I wasn't.  I was asking about      10:13



      20  whether the front part of the claim implies the   10:13



      21  second part of the claim.                         10:13



      22              So the front part of the claim says   10:13



      23  that you're using natural language interface,     10:13



      24  receiving input from a user as part of a natural  10:13



      25  language conversation between the natural         10:14
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       2  language interface and the user.                  10:14



       3              And I want to know if that implies    10:14



       4  that the natural language conversation will       10:14



       5  include a first natural language input from the   10:14



       6  user as well as a natural language feedback on    10:14



       7  the first natural language input from the         10:14



       8  natural language interface?                       10:14



       9        A.    That is specifically what it is       10:14



      10  saying, yes, it does.                             10:14



      11        Q.    I know that's what the claim says.    10:14



      12              I'm trying to understand from you     10:14



      13  whether it would inherently be met that if you    10:14



      14  have a natural language interface receiving       10:14



      15  input from the user as part of a natural          10:14



      16  language conversation between the first natural   10:14



      17  language interface and the user, that such a      10:14



      18  conversation would include the user inputting     10:14



      19  something and the machine responding with         10:14



      20  feedback.                                         10:14



      21              MS. NGUYEN:  Object to form.          10:14



      22        A.    Well, the conversation can be         10:14



      23  started by the machine.  That's another           10:15



      24  scenario.  Where, in this case, the user is       10:15



      25  starting the conversation.                        10:15
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       2              The machine could be starting the     10:15



       3  conversation.  You're asking for another way.     10:15



       4              And then the user can respond.        10:15



       5  That's another possibility.                       10:15



       6        Q.    And if the machine didn't respond     10:15



       7  back to the user, would it still be a natural     10:15



       8  language conversation?                            10:15



       9              MS. NGUYEN:  Objection, form.         10:15



      10        A.    If the machine produced natural       10:15



      11  language -- it requires that natural language be  10:15



      12  used.  As long as the conversation and as long    10:15



      13  as natural language is being used, it is a        10:15



      14  natural language conversation.                    10:15



      15              Because there is no other carved-out  10:15



      16  version of this where we can say to have          10:15



      17  conversation or -- it's a conversation, I could   10:15



      18  use a natural language, then it's a natural       10:15



      19  language conversation.                            10:15



      20              MS. NGUYEN:  Counsel, can we take a   10:15



      21        break?                                      10:16



      22              MR. MACEDO:  As soon as I am done     10:16



      23        with this line shortly.                     10:16



      24        Q.    And when you have a natural language  10:16



      25  input and a natural language feedback, does that  10:16
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       2  require that the feedback be in the form of       10:16



       3  natural language?                                 10:16



       4        A.    Yes, because it says natural          10:16



       5  language feedback.                                10:16



       6        Q.    And you told me that using a form     10:16



       7  was not a form of natural language interface,     10:16



       8  correct?                                          10:16



       9        A.    Using the word "form" in two places.  10:16



      10  Can I ask you --                                  10:16



      11        Q.    Using the form --                     10:16



      12        A.    The word "form," you're using it in   10:16



      13  two different meanings in the same sentence, and  10:16



      14  I would like to ask you to rephrase so that you   10:16



      15  would ask more --                                 10:16



      16        Q.    I used "form" once -- I'm sorry.      10:16



      17  Okay.                                             10:16



      18              You told me that to the extent that   10:16



      19  an interface presents a form that is not using    10:16



      20  natural -- that is not part of a natural          10:17



      21  language conversation, is that correct?           10:17



      22              MS. NGUYEN:  Objection, form.         10:17



      23        A.    By "form," we mean the standard form  10:17



      24  where you fill out?                               10:17



      25        Q.    What is the title, and you input      10:17
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       2  "What is the title" using the dialogue box.       10:17



       3              MS. NGUYEN:  Same objection.          10:17



       4        A.    If you enter "natural language" in    10:17



       5  that field of the form, and it is a natural       10:17



       6  language interface, then it could be a natural    10:17



       7  language conversation.                            10:17



       8        Q.    So in contrast to your prior          10:17



       9  testimony where you were saying that entering     10:17



      10  information into a form was not natural           10:17



      11  language, you are now saying it is, is that       10:17



      12  correct?                                          10:17



      13              MS. NGUYEN:  Objection, form.         10:17



      14        A.    That's not true.  I believe, and      10:17



      15  like I said, that testimony was                   10:17



      16  mischaracterized.                                 10:17



      17              If you could please point me to       10:17



      18  that, I will explain.                             10:18



      19        Q.    You have your report.  You can do     10:18



      20  whatever you need to to answer my question.       10:18



      21        A.    I was talking about my testimony on   10:18



      22  the last deposition.                              10:18



      23        Q.    Yeah, you have the deposition.  You   10:18



      24  have your report.  Feel free to look wherever     10:18



      25  you want.                                         10:18
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       2              I can give you your original report,  10:18



       3  if you want.                                      10:18



       4        A.    It was part of my deposition from     10:18



       5  last time, what you just --                       10:18



       6        Q.    Your statement that it was            10:18



       7  mischaracterized was, I believe, in your expert   10:18



       8  report.                                           10:18



       9        A.    Yes.                                  10:18



      10        Q.    So you have your expert report in     10:18



      11  front of you.                                     10:18



      12              You wrote your expert report, right?  10:18



      13        A.    Yes.                                  10:18



      14        Q.    And it was you that identified that   10:18



      15  it was mischaracterized, not counsel, right?      10:18



      16              MS. NGUYEN:  Objection, form.         10:18



      17        A.    Yes.                                  10:18



      18              MR. MACEDO:  Counsel, I know you      10:18



      19        want to take a break.  I'm happy to         10:18



      20        withdraw the question, let him look at it   10:18



      21        over the record -- over the break, if he    10:18



      22        wants, as long as he knows that he is not   10:18



      23        conferring with you, and then when we come  10:19



      24        back, I'll restate the question.            10:19



      25              MS. NGUYEN:  Well, he should spend    10:19
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       2        the time during the break taking a break.   10:19



       3              MR. MACEDO:  He can do whatever he    10:19



       4        wants but --                                10:19



       5              MS. NGUYEN:  He can continue looking  10:19



       6        at it when the break -- when we resume.     10:19



       7              Let's take a break.                   10:19



       8              MR. MACEDO:  Well, I'm going to take  10:19



       9        the break at your request.  I mean, we      10:19



      10        haven't -- we've barely been going an       10:19



      11        hour, but --                                10:19



      12              MS. NGUYEN:  We have been going more  10:19



      13        than an hour.                               10:19



      14              MR. MACEDO:  It's 10:19 --            10:19



      15              MS. NGUYEN:  Right.                   10:19



      16              MR. MACEDO:  -- and we started --     10:19



      17              MS. NGUYEN:  9:08.                    10:19



      18              MR. MACEDO:  Okay.  I said barely     10:19



      19        more than an hour.  Let's --                10:19



      20              MS. NGUYEN:  You said barely an       10:19



      21        hour.  That means less than an hour.        10:19



      22              MR. MACEDO:  Counsel, please --       10:19



      23              MS. NGUYEN:  Take a break.            10:19



      24              MR. MACEDO:  -- you are wasting our   10:19



      25        time.                                       10:19
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       2        Q.    Dr. Beigi, you are welcome to look    10:19



       3  or not as your heart desires during the break.    10:19



       4  We're going to reconvene at 10:30, which is       10:19



       5  11 minutes from now.                              10:19



       6              And I would like everyone to be       10:19



       7  ready to start then.  I would like not to waste   10:19



       8  time on the break more than that.                 10:19



       9              And I'm going to be asking you the    10:19



      10  same question we just did right now, so feel      10:19



      11  free to look at anything you want or not as your  10:19



      12  heart desires.                                    10:20



      13              Thank you.                            10:20



      14        A.    Thank you.                            10:20



      15        Q.    I also remind the witness not to      10:20



      16  confer with counsel at all during any of the      10:20



      17  breaks or between today and tomorrow, if we       10:20



      18  continue beyond today.                            10:20



      19        A.    I understand.                         10:20



      20        Q.    Thank you.                            10:20



      21              (Recess.)                             10:20



      22  BY MR. MACEDO:                                    10:32



      23        Q.    Are you ready, Dr. Beigi?             10:32



      24        A.    Yes.                                  10:32



      25        Q.    Can you turn to page 36 of Beigi      10:32
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       2  Exhibit 27.                                       10:33



       3        A.    What page again?  Sorry.              10:33



       4        Q.    36.                                   10:33



       5              36.  No --                            10:33



       6        A.    That's page 36 of exhibit --          10:33



       7        Q.    No, page 45 of the exhibit, page 36   10:33



       8  of your report.                                   10:33



       9              Okay.  Are you there?                 10:33



      10        A.    Yes.                                  10:33



      11        Q.    Do you see at the top of page 36,     10:33



      12  there is a label "Symons" and a black box around  10:33



      13  a form.                                           10:33



      14              Yes or no?                            10:33



      15        A.    Yes --                                10:33



      16              MS. NGUYEN:  Objection, form.         10:33



      17        A.    -- Symons and a black box around an   10:33



      18  input.                                            10:33



      19        Q.    Is that a dialogue box?  Is that a    10:33



      20  form?  What is that?                              10:34



      21              Inside the black box.                 10:34



      22              MS. NGUYEN:  Objection, form.         10:34



      23        A.    That's a dialogue box.                10:34



      24        Q.    A dialogue box.                       10:34



      25        A.    Yes.                                  10:34
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       2        Q.    And in that dialogue box, there is    10:34



       3  an English language question with two buttons,    10:34



       4  correct?                                          10:34



       5        A.    Yes.                                  10:34



       6        Q.    And the two buttons give the choice   10:34



       7  of "yes" or "no."                                 10:34



       8        A.    Yes.                                  10:34



       9        Q.    And "yes" is an English language      10:34



      10  word?                                             10:34



      11        A.    Yes.                                  10:34



      12        Q.    And "no" is an English language       10:34



      13  word?                                             10:34



      14        A.    It is.                                10:34



      15        Q.    Is that a natural language            10:34



      16  conversation, that content inside the dialogue    10:34



      17  box that's within the black box on page 36 of     10:34



      18  Beigi Exhibit 27?                                 10:34



      19              MS. NGUYEN:  Objection, form.         10:34



      20        A.    In this context, it is.  Because it   10:34



      21  is part of the Symons exhibit where -- the top    10:34



      22  of the window is missing here, but on the top of  10:34



      23  the window is talking about a chat box, which is  10:35



      24  why in this context of the chatbot, it is a --    10:35



      25  it is an English -- it's a natural language       10:35
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       2  interface.                                        10:35



       3        Q.    Even though it is posing a form with  10:35



       4  buttons?                                          10:35



       5        A.    That's a convenience form.  It's      10:35



       6  still a natural language.  Like you said, "yes"   10:35



       7  and "no" are words in the natural language.       10:35



       8        Q.    Is "print" a word in the natural      10:35



       9  language?                                         10:35



      10        A.    The word "print"?                     10:35



      11        Q.    Yes.                                  10:35



      12              MS. NGUYEN:  Objection, form.         10:35



      13        A.    The word "print" is a word in the     10:35



      14  natural language of English, yes.                 10:35



      15        Q.    Are "if" and "then" words in the      10:35



      16  natural language?                                 10:35



      17        A.    They happen to be common in a bunch   10:35



      18  of languages, including natural language and      10:35



      19  artificial languages, such as programming         10:35



      20  languages.                                        10:35



      21        Q.    And when "if," "then" and "yes" are   10:35



      22  used in a program -- I'm sorry, strike that.      10:35



      23              When "if," "then" or "print" are      10:36



      24  used in a programming language, does it become a  10:36



      25  natural language?                                 10:36
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       2              MS. NGUYEN:  Objection, form.         10:36



       3        A.    Is it the natural programming         10:36



       4  language or is it an artificial programming       10:36



       5  language?                                         10:36



       6        Q.    Let's use BASIC with a capital B.     10:36



       7  Those are commands that are used in BASIC with a  10:36



       8  capital B, right, the words "if," "then" and      10:36



       9  "print"?                                          10:36



      10        A.    "If" and "then" are keywords and      10:36



      11  "print" is a command --                           10:36



      12        Q.    And --                                10:36



      13        A.    -- is a function.                     10:36



      14        Q.    And they are part of the programming  10:36



      15  language used with BASIC in capital B, like we    10:36



      16  were discussing earlier?                          10:36



      17              MS. NGUYEN:  Objection, form.         10:36



      18        A.    Those words are common to English     10:36



      19  and BASIC.                                        10:36



      20        Q.    And when they are used in the         10:36



      21  context of programming using BASIC language,      10:36



      22  does BASIC become natural language interface?     10:36



      23        A.    No.                                   10:37



      24        Q.    Does it become a natural language     10:37



      25  conversation?                                     10:37
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       2              MS. NGUYEN:  Objection, form.         10:37



       3        A.    It can be.                            10:37



       4              I can elaborate, if you would like    10:37



       5  to, but it can be.  It's possible.                10:37



       6        Q.    No, I'm asking very simple            10:37



       7  questions.  I'm happy for you to say, "yes,"      10:37



       8  "no," "I don't know," "I can't answer" in         10:37



       9  response to my questions.                         10:37



      10              I'm just trying to understand what    10:37



      11  your opinion is, and if I need you to elaborate,  10:37



      12  I'm more than happy to ask you to elaborate.      10:37



      13        A.    So yes, it can be.  We have created   10:37



      14  with one of my students a method of writing C     10:37



      15  code using speech by conversing to the machine    10:37



      16  and having it generate the sequence.              10:37



      17              That's still natural language in      10:37



      18  conversation and it uses natural language         10:37



      19  conversation and it also uses natural language    10:37



      20  processing and it generates C code, which is a    10:38



      21  programming language.                             10:38



      22              So you can still have natural         10:38



      23  language conversation.                            10:38



      24        Q.    You're saying because you use some    10:38



      25  sort of generative form of AI and the output      10:38
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       2  includes a conversation, that that's a            10:38



       3  conversation?  Is that what you are saying?       10:38



       4              MS. NGUYEN:  Objection, form.         10:38



       5        A.    I did not use the word "generative."  10:38



       6  This is not generative.  It's where you dictate   10:38



       7  the language by using human conversation.         10:38



       8              So I dictate instead of typing in     10:38



       9  the C keywords.  I dictate the program.           10:38



      10        Q.    Because the conversation you're       10:38



      11  having is saying the programming language, it     10:38



      12  doesn't make the programming language             10:38



      13  conversational.                                   10:38



      14        A.    That's not true because the           10:38



      15  programming language will be part of the          10:38



      16  conversation and then it becomes natural          10:39



      17  language.                                         10:39



      18        Q.    But it's not the -- it's not the      10:39



      19  interface interacting in the programming          10:39



      20  language that makes it part of the natural        10:39



      21  language.  It's because if I said, "gibberish,"   10:39



      22  gibberish becomes part of my natural language     10:39



      23  because I said it.                                10:39



      24              That's the context of which you are   10:39



      25  making those words part of the programming        10:39
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       2  language or part of the natural language.         10:39



       3              MS. NGUYEN:  Objection, form.         10:39



       4        A.    I'm sorry?                            10:39



       5        Q.    You're not saying that dictating      10:39



       6  the -- you're saying because you dictate          10:39



       7  something, whatever you're dictating is part of   10:39



       8  the natural language.  You're not saying that     10:39



       9  programming in BASIC with the capital B is        10:39



      10  communicating in natural language.                10:39



      11              MS. NGUYEN:  Objection, form.         10:39



      12        A.    That is not what I am saying.         10:39



      13              What I am saying is that you can --   10:39



      14  not generatively, but you can program using a     10:39



      15  combination of natural language and the keywords  10:40



      16  of a language combined and that will still be     10:40



      17  natural language.                                 10:40



      18              I'll give you an example.  The court  10:40



      19  reporter is kindly typing whatever I say.  If I   10:40



      20  give specific instructions on go to the next      10:40



      21  line and type "if," put a space, open             10:40



      22  parentheses and then type the following           10:40



      23  statement, close parentheses, this is natural     10:40



      24  language interface being used and natural         10:40



      25  language conversation and there is natural        10:40
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       2  language processing in this example.              10:40



       3              So just merely the fact that the      10:40



       4  words are used were part of the programming       10:40



       5  language doesn't make it not a natural language.  10:40



       6        Q.    So under your understanding of the    10:40



       7  claimed language based upon your training in      10:41



       8  NLP, you understand that I am using a natural     10:41



       9  language interface being the court reporter       10:41



      10  because she is receiving input from a user,       10:41



      11  which would be me asking you questions, as part   10:41



      12  of a natural language conversation because we     10:41



      13  are speaking in English, which has grammar,       10:41



      14  between the natural language interface, the       10:41



      15  court reporter and the user.                      10:41



      16              Is that what you are saying?          10:41



      17              MS. NGUYEN:  Objection, form.         10:41



      18        A.    Using the natural language            10:41



      19  interface, I, the user, am communicating with     10:41



      20  the court reporter through natural language       10:41



      21  because I am using a natural language interface   10:41



      22  and I am producing natural language, and if she   10:41



      23  doesn't hear something correctly, she is going    10:41



      24  to ask me to speak louder or more clearly, and    10:41



      25  that is conversation.                             10:41
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       2              But for the time that she is typing   10:41



       3  what I say, the conversation still is going on.   10:41



       4        Q.    So your understanding with all of     10:42



       5  your expertise in NLP experience is that the      10:42



       6  court reporter is the natural language interface  10:42



       7  in this room.                                     10:42



       8        A.    No.                                   10:42



       9              MS. NGUYEN:  Objection, form.         10:42



      10        Q.    She is a portal that is receiving     10:42



      11  the conversation, and she would respond to your   10:42



      12  statement that she could not hear you --          10:42



      13        A.    No --                                 10:42



      14        Q.    -- doesn't that make her the natural  10:42



      15  language interface as you have defined it in      10:42



      16  this context?                                     10:42



      17              MS. NGUYEN:  Objection, form.         10:42



      18        A.    No.  Being a human, her interface is  10:42



      19  her ears and her brain, and that's how interface  10:42



      20  with the court reporter.                          10:42



      21              We were talking about the user and    10:42



      22  the machine.  So if you replace the court         10:42



      23  reporter with a machine, then, of course, things  10:42



      24  change.  So you can still have natural language   10:42



      25  interface being the interface between the two.    10:42
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       2              In this case, we don't need any       10:43



       3  artificial natural language interface because     10:43



       4  the court reporter is equipped with the ear and   10:43



       5  language processing.                              10:43



       6        Q.    So in 2017, when the Symons           10:43



       7  demonstration was created, and Word had the       10:43



       8  email copied into it on Mr. Symons' copy of --    10:43



       9  or Mr. Symons -- on Symons -- Symons copy of      10:43



      10  Word had pasted into it the email signature.      10:43



      11              Did you understand that Word was a    10:43



      12  natural language interface?                       10:43



      13              MS. NGUYEN:  Objection, form.         10:43



      14        A.    By "Word," you mean --                10:43



      15        Q.    Software program that was called      10:43



      16  "Word" --                                         10:43



      17        A.    Microsoft.                            10:43



      18        Q.    -- Microsoft Word that you saw in     10:43



      19  the demonstration.                                10:44



      20        A.    Microsoft Office Word.  Microsoft     10:44



      21  Office Word, and you're asking?                   10:44



      22        Q.    Well, in that demonstration, there    10:44



      23  was a version of Word that belonged to            10:44



      24  Mr. Symons which had the -- in the human          10:44



      25  language of his email signature pasted into it.   10:44
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       2              Was that a natural language           10:44



       3  interface according to your understanding of      10:44



       4  someone with training in NLP?                     10:44



       5              MS. NGUYEN:  Objection, form.         10:44



       6        A.    The natural language interface is     10:44



       7  the interface that allows you to communicate      10:44



       8  using natural language.                           10:44



       9              So the chatbot that Mr. Symons and    10:44



      10  Baetens used is the natural language interface.   10:44



      11  The -- and the submission and all that happens    10:44



      12  and then basically, it is copied into a           10:45



      13  Microsoft Word document.                          10:45



      14              So I'm not sure by copying being an   10:45



      15  interface what you mean.                          10:45



      16        Q.    I'm going to ask the question again,  10:45



      17  and I would like for you to answer "yes," "no,"   10:45



      18  "I don't know" or "I can't answer."               10:45



      19              Was the Word that was used -- the     10:45



      20  Word -- Microsoft Word program that was used in   10:45



      21  the demonstration to paste the signature that     10:45



      22  was generated a natural language interface as     10:45



      23  you understand it with your training in NLP in    10:45



      24  the context of the '664 patent?                   10:45



      25              MS. NGUYEN:  Objection, form.         10:45
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       2              Counsel, please let the witness       10:45



       3        answer how he wishes.                       10:45



       4        A.    I can't tell with the information     10:45



       5  I'm given.                                        10:46



       6        Q.    Okay.                                 10:46



       7              You talked about a natural language   10:46



       8  conversation as having grammar.                   10:46



       9              MS. NGUYEN:  Objection, form.         10:46



      10        A.    I talked about natural language       10:46



      11  having grammar, not natural language              10:46



      12  conversation having grammar.                      10:46



      13        Q.    Well, does a natural language         10:46



      14  conversation need to have an understanding        10:46



      15  somehow of grammar in order to qualify as a       10:46



      16  natural language conversation as someone of       10:46



      17  skill in the art of NLP reading the '664 patent?  10:46



      18              MS. NGUYEN:  Objection, form.         10:46



      19        A.    The natural language, which is the    10:46



      20  constituent part of the conversation, has the     10:46



      21  grammar, the natural language, and it has the     10:46



      22  grammar to facilitate the conversation.           10:46



      23              I hope that answers your question to  10:47



      24  be specific.                                      10:47



      25        Q.    So in order to facilitate the         10:47

�

                                                            72

       1                    H. Beigi - 11.11.24





       2  conversation, that would include generating the   10:47



       3  natural language feedback on the first natural    10:47



       4  language input as required in claim 1 of the      10:47



       5  '664, correct?                                    10:47



       6              MS. NGUYEN:  Objection, form.         10:47



       7        A.    Ask that again.  Sorry.               10:47



       8        Q.    So in order to facilitate the         10:47



       9  conversation, that would include generating the   10:47



      10  natural language feedback on the first natural    10:47



      11  language input as required in claim 1 of the      10:47



      12  '664, correct?                                    10:47



      13        A.    What's the question?                  10:47



      14        Q.    That was the question.                10:47



      15        A.    You just gave me the last part.       10:47



      16              MS. NGUYEN:  Same objection.          10:47



      17        A.    Actually, the full question, If you   10:47



      18  don't mind?                                       10:47



      19        Q.    That is literally the full question.  10:47



      20              THE WITNESS:  Would the court         10:47



      21        reporter mind reading the whole question    10:47



      22        to me, please.                              10:47



      23              (Record read.)                        10:48



      24        A.    Yes.                                  10:48



      25              MR. MACEDO:  Can we go off for one    10:48
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       2        second?                                     10:48



       3              (Pause.)                              10:48



       4              MR. MACEDO:  So we can go back on     10:49



       5        the record.                                 10:49



       6        Q.    So in order to generate the natural   10:49



       7  language feedback, does whatever is generating    10:49



       8  the conversation need to have an understanding    10:49



       9  of grammar?                                       10:49



      10              MS. NGUYEN:  Objection, form.         10:49



      11        A.    Understanding of grammar is a -- I    10:49



      12  think a too wide a requirement.  As long as it    10:49



      13  can produce language or to be able to -- so       10:49



      14  doing a processing of the language so that it     10:49



      15  mimics natural language and is understandable to  10:49



      16  the other side because of feedback, that's the    10:50



      17  only requirement.                                 10:50



      18              It doesn't necessarily have to        10:50



      19  understand the grammar the way we do, but it has  10:50



      20  to have a way of communicating back so that the   10:50



      21  user understands and so that it also              10:50



      22  understands.                                      10:50



      23              So there is the input and then there  10:50



      24  is the feedback.  So the natural language         10:50



      25  processing is utilized to make some such          10:50
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       2  feedback for -- to understand the input.          10:50



       3        Q.    If all I had was a dialogue box       10:50



       4  saying, "Do you allow Microsoft Office to copy    10:50



       5  this data," with a button saying "Yes" or "no,"   10:51



       6  and there is nothing else but that dialogue box,  10:51



       7  is that a natural language interface?             10:51



       8              MS. NGUYEN:  Objection, form.         10:51



       9        A.    So you are making a hypothetical      10:51



      10  example because that's not any one of the cases   10:51



      11  that we've seen.  But you are making a single     10:51



      12  hypothetical example where you only have this     10:51



      13  one dialogue box and it has a form of natural     10:51



      14  language as the question, and the answer is       10:51



      15  "yes" or "no," did you say?                       10:51



      16        Q.    Every question I ask stands and       10:51



      17  rises on its own.                                 10:51



      18              And the question I asked is, if all   10:51



      19  you had was a dialogue box saying, "Do you allow  10:51



      20  Microsoft Office to copy this data," with a       10:51



      21  button saying "Yes" or "No," and there is         10:51



      22  nothing else but that dialogue box, is that a     10:51



      23  natural language interface?                       10:52



      24              MS. NGUYEN:  Same objection.          10:52



      25        A.    It can be viewed as a natural         10:52
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       2  language interface, yes, because it is            10:52



       3  transmitting natural language.                    10:52



       4        Q.    If you have a conversation where the  10:52



       5  response is always the same irrespective of what  10:52



       6  the first input is, is that feedback?             10:52



       7              MS. NGUYEN:  Objection, form.         10:52



       8        Q.    I'm sorry, is that natural language   10:52



       9  feedback?                                         10:52



      10              MS. NGUYEN:  Same objection.          10:52



      11        A.    What is the response?  Is the         10:52



      12  response in natural language form?                10:52



      13        Q.    Okay.  Let's say no matter what you   10:52



      14  type in, it says, I am a chatbot, and all I can   10:52



      15  do is generate an email signature.  And no        10:52



      16  matter what you type in, if you say, I would      10:52



      17  like a sandwich or if you say, I would like an    10:52



      18  email signature or if you say, It's blue, it      10:52



      19  always gave that response, would that be a        10:52



      20  natural language conversation?                    10:52



      21              MS. NGUYEN:  Objection, form.         10:53



      22        A.    This is a hypothetical.  And not in   10:53



      23  the context of what I have been reviewing and     10:53



      24  what I have presented.                            10:53



      25              So in that specific example, I still  10:53
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       2  can't tell whether that is a natural -- by just   10:53



       3  giving that information, I can't tell -- that's   10:53



       4  not enough information for me to know.            10:53



       5        Q.    So if you had the hypothetical that   10:53



       6  I just gave you, that would be insufficient for   10:53



       7  you to determine whether or not it was a natural  10:53



       8  language interface.                               10:53



       9              MS. NGUYEN:  Objection, form.         10:53



      10        A.    I said it was an interface because    10:53



      11  it was transporting natural language.             10:53



      12              I'm sorry, what is -- how did I say   10:53



      13  that's not an interface?                          10:53



      14              You just -- just a moment ago --      10:53



      15        Q.    I'm sorry.                            10:54



      16        A.    -- said it was an interface.          10:54



      17        Q.    When I asked you the question about   10:54



      18  a chatbot that -- I'm sorry, let's strike that.   10:54



      19              So the example I gave you before was  10:54



      20  that you had an interface which no matter what    10:54



      21  you typed always responded the same way, I am a   10:54



      22  chatbot and all I can do is generate an email     10:54



      23  signature.                                        10:54



      24              So it does not matter what the input  10:54



      25  is.  The output or response is always the same,   10:54
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       2  the feedback, okay?                               10:54



       3              Would that be a natural language      10:54



       4  conversation under your understanding with your   10:54



       5  training in NLP in the context of the '664        10:54



       6  patent?                                           10:54



       7              MS. NGUYEN:  Objection, form.         10:54



       8        A.    I'm sorry, you are going all over     10:54



       9  the place.  You're conflating interface and       10:54



      10  conversation.  I mean, the second time, you       10:54



      11  asked it with a conversation.  The first time     10:54



      12  was an interface.                                 10:54



      13              It keeps changing.  So be very        10:54



      14  specific, please.  Let's stay on just -- let's    10:54



      15  not conflate these different meanings.  I'm so    10:54



      16  sorry, because I -- it's very hard for me to      10:55



      17  answer something when you've come back and you    10:55



      18  change it to something else.                      10:55



      19        Q.    Dr. Beigi --                          10:55



      20        A.    Yes.                                  10:55



      21        Q.    -- every question stands and falls    10:55



      22  on its own.  I'm not building on them.  I'm       10:55



      23  asking you a question.  I want you to answer not  10:55



      24  the question I asked two times ago, I'm asking    10:55



      25  you to answer the question I'm asking now.        10:55
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       2              Do you understand that?               10:55



       3              There is no conflation between        10:55



       4  questions.  Each question is its own question.    10:55



       5        A.    I thought you were rephrasing.        10:55



       6              MS. NGUYEN:  Objection, form.         10:55



       7        Q.    Even if I am rephrasing, it stands    10:55



       8  and falls on my rephrasing.                       10:55



       9        A.    Okay.                                 10:55



      10        Q.    You have to answer the question I'm   10:55



      11  asking.  Don't try and guess on some other        10:55



      12  question.                                         10:55



      13              If you don't understand what I am     10:55



      14  asking, say I don't understand.  Okay?            10:55



      15              The question I'm asking was very      10:55



      16  clear, and we will go back to it.  Okay?          10:55



      17              I gave you an example before where    10:55



      18  you had an interface that no matter what the      10:55



      19  first input was typed in always gave the same     10:55



      20  response.                                         10:56



      21              Okay?  You understand that?           10:56



      22        A.    Yes.                                  10:56



      23        Q.    Okay.  In that context, would there   10:56



      24  be a natural language conversation based upon     10:56



      25  always getting the same response no matter what   10:56
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       2  the input is based upon your understanding of --  10:56



       3  with your training in NLP in the context of the   10:56



       4  '664?                                             10:56



       5              MS. NGUYEN:  Objection, form.         10:56



       6        A.    As long as there is natural language  10:56



       7  going in and natural language coming out, it is   10:56



       8  still a conversation.  Not a good one, but still  10:56



       9  a conversation.                                   10:56



      10        Q.    And is it a natural language          10:56



      11  conversation with the first natural language      10:56



      12  input from the user and a natural language        10:56



      13  feedback on the first natural language input      10:56



      14  from the natural language interface where the     10:56



      15  response is -- does not rely upon what the user   10:56



      16  input?                                            10:56



      17              MS. NGUYEN:  Objection, form.         10:56



      18        A.    But you're making an assumption that  10:57



      19  it doesn't rely upon.                             10:57



      20        Q.    I am.                                 10:57



      21        A.    It receives it -- yes, but I am       10:57



      22  saying it receives it and it responds.            10:57



      23        Q.    No matter what you put in.  It        10:57



      24  doesn't rely upon it.                             10:57



      25        A.    And that's what I am trying to tell   10:57
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       2  you.                                              10:57



       3              If we know for a fact that it         10:57



       4  randomly responds in some natural language form,  10:57



       5  it's still a conversation.  But it's a bad one.   10:57



       6        Q.    No.  Is it a conversation that has    10:57



       7  natural language feedback on the first natural    10:57



       8  language input from the natural language          10:57



       9  interface where the response is the same          10:57



      10  irrespective of what the first natural language   10:57



      11  input is?                                         10:57



      12              MS. NGUYEN:  Objection, form.         10:57



      13        A.    So here it says -- if we are going    10:57



      14  now in this context, it says -- because we are    10:57



      15  going in the context of '664.  You are pointing   10:57



      16  to claim 1, if I am correct.                      10:57



      17        Q.    Correct.                              10:57



      18        A.    And in here, it says, "a natural      10:57



      19  language feedback on the first natural language   10:57



      20  input."                                           10:58



      21              It doesn't say, "based on."  It       10:58



      22  says, "on the first natural language input from   10:58



      23  the natural language interface."                  10:58



      24              So upon receiving, it doesn't say,    10:58



      25  "based upon."  That doesn't -- it doesn't make    10:58
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       2  any connotation here that the -- it has to make   10:58



       3  a decision, it has to make something that's --    10:58



       4  you know, there is replying specifically to       10:58



       5  that.                                             10:58



       6              In this wording, it just says --      10:58



       7  I'll read it again, "a natural language feedback  10:58



       8  on the first natural language input."             10:58



       9        Q.    So if the board were to determine     10:58



      10  that a natural language feedback on the first     10:58



      11  natural language input from the natural language  10:58



      12  interface needed to use natural language          10:58



      13  processing to determine what that feedback would  10:58



      14  be based upon the information that it got from    10:58



      15  the first natural language input, would that      10:58



      16  impact any of your analysis of any of the prior   10:58



      17  art in the '664 patent, IPR?                      10:59



      18              MS. NGUYEN:  Objection, form.         10:59



      19        A.    No, I don't think so.                 10:59



      20        Q.    And under that construction, do you   10:59



      21  understand that the software that Mr. Zatkovich   10:59



      22  prepared would include natural language           10:59



      23  interface that complies with the '664 patent?     10:59



      24        A.    Under that --                         10:59



      25              MS. NGUYEN:  Objection, form.         10:59
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       2        A.    Under that construction, what         10:59



       3  Mr. Zatkovich specifically produced, which he     10:59



       4  called a chatbot, which it's not, because I       10:59



       5  looked at the code and chatbot requires natural   10:59



       6  language processing, and it did not do natural    10:59



       7  language processing.  So that's a                 11:00



       8  mischaracterization.                              11:00



       9              But that code did not do any natural  11:00



      10  language processing.  You are requiring natural   11:00



      11  language processing based on your statement just  11:00



      12  now.  So because we know he did not, then it      11:00



      13  does not comply with it.                          11:00



      14        Q.    Okay.  So you agree that the chatbot  11:00



      15  conversation, which you don't agree is a chatbot  11:00



      16  conversation, that Mr. Zatkovich identified in    11:00



      17  his report as something he programmed is not      11:00



      18  using natural language processing?                11:00



      19        A.    I agree, it's not using natural       11:00



      20  language processing.                              11:00



      21        Q.    And if the PTAB were to adopt your    11:00



      22  claim construction, do you think that what        11:00



      23  Mr. Zatkovich programmed in that exhibit meets    11:00



      24  claim 1 of the '664 patent?                       11:00



      25              MS. NGUYEN:  Objection, form.         11:00
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       2        A.    I don't believe it will.              11:00



       3        Q.    And why not?                          11:01



       4        A.    Because Mr. Zatkovich, as we          11:01



       5  required, did not use natural language            11:01



       6  processing, and in this context, we are talking   11:01



       7  about the context of this patent, we are talking  11:01



       8  about a chatbot.                                  11:01



       9              And we are requiring natural          11:01



      10  language processing, which you just stated, and   11:01



      11  since Mr. Zatkovich does not use natural          11:01



      12  language processing, it does not qualify.         11:01



      13        Q.    Okay.  But my question wasn't that    11:01



      14  it required that.  I said if we adopt your claim  11:01



      15  construction.                                     11:01



      16              So my question was, and if the PTAB   11:01



      17  were to adopt your claim construction, do you     11:01



      18  think what Mr. Zatkovich programmed in that       11:01



      19  exhibit meets claim 1 of the '664 patent?         11:01



      20              So I want to know under your claim    11:01



      21  construction.                                     11:01



      22              MS. NGUYEN:  Objection, form.         11:01



      23        A.    In light of the specifications, no.   11:01



      24  Because the claims come in light of the           11:01



      25  specifications.  The specifications multiple      11:01
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       2  times speak about a chatbot, and in -- in a       11:02



       3  chatbot, and they do talk about natural language  11:02



       4  processing.                                       11:02



       5              So even reading that portion of it,   11:02



       6  the way I was just constructing it, that's just   11:02



       7  one portion of the claim.  You have to look at    11:02



       8  the claims as a whole.  You have to look at the   11:02



       9  claims in light of the specifications.            11:02



      10              And, again, under that construct,     11:02



      11  with the -- in light of the specifications and    11:02



      12  the rest of the claims, it does not qualify.      11:02



      13        Q.    Okay.  Now if you go back to Beigi    11:02



      14  Exhibit 27, and I want you to look at             11:02



      15  paragraph 1.                                      11:02



      16        A.    Yes.                                  11:02



      17        Q.    And in the first paragraph in the     11:02



      18  last sentence, you say, "I described my           11:02



      19  qualifications in detail in my opening            11:02



      20  declaration dated August 30, 2023, which I        11:02



      21  understand is Exhibit 1003 to this proceeding."   11:03



      22        A.    That's correct.                       11:03



      23        Q.    And there is no qualifications that   11:03



      24  you are offering beyond what was included in      11:03



      25  Exhibit 1003, correct?                            11:03
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       2        A.    That's correct.                       11:03



       3        Q.    Okay.  And in paragraph 2, you say,   11:03



       4  "I am being paid at my standard consulting        11:03



       5  rate."                                            11:03



       6              Correct?                              11:03



       7        A.    Yes.                                  11:03



       8        Q.    And you will not identify             11:03



       9  specifically what that rate is to the PTAB,       11:03



      10  correct?                                          11:03



      11        A.    I provide a ballpark here.            11:03



      12        Q.    But you will not identify             11:03



      13  specifically what the rate is beyond providing    11:03



      14  the ballpark figure.                              11:03



      15        A.    I'm legally obligated not to.         11:03



      16        Q.    It calls for a "yes" or "no."         11:03



      17        A.    I just did answer.                    11:03



      18              MS. NGUYEN:  Object to form.          11:03



      19        Q.    So you will not provide what your     11:03



      20  standard consulting rate is other than to say     11:03



      21  the ballpark, is that correct?  Yes or no?        11:03



      22        A.    At this point, I will not.            11:03



      23        Q.    Okay.  It also says, "I am also       11:03



      24  being reimbursed for expenses that I incur        11:03



      25  during my work."                                  11:03
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       2        A.    Yes.                                  11:04



       3        Q.    How much expenses did you incur       11:04



       4  during your work?                                 11:04



       5        A.    Not much.  It's just the travel to    11:04



       6  here.  And that's it.                             11:04



       7        Q.    Okay.  And how much money have you    11:04



       8  been paid to date in total for your work on       11:04



       9  these three IPRs and the IPR that was not         11:04



      10  instituted?                                       11:04



      11        A.    I'm not sure.  I don't have the       11:04



      12  invoices.                                         11:04



      13        Q.    A million dollars?                    11:04



      14        A.    No.                                   11:04



      15        Q.    Half a million dollars?               11:04



      16        A.    No.                                   11:04



      17        Q.    300,000?                              11:04



      18        A.    No.  No.                              11:04



      19        Q.    100,000?                              11:04



      20        A.    It's less than that.                  11:04



      21        Q.    50,000?                               11:04



      22        A.    I don't know.  That -- at that        11:04



      23  point, I don't know because I have to have the    11:04



      24  invoices.                                         11:04



      25        Q.    Somewhere between 50,000 and          11:04
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       2  100,000?                                          11:04



       3              MS. NGUYEN:  Objection to form.       11:04



       4        A.    I don't know.  I really don't know.   11:04



       5        Q.    More than 100,000?                    11:04



       6        A.    No.                                   11:04



       7        Q.    Okay.  So that would make it          11:04



       8  somewhere less than 100,000 --                    11:04



       9        A.    From zero to 100,000.  It's not       11:05



      10  zero, we know, and I cannot tell you anymore.     11:05



      11        Q.    Is it more than 10,000 dollars?       11:05



      12        A.    Yes.                                  11:05



      13        Q.    Is it more than 20,000 dollars?       11:05



      14              You can give me a range or I'll keep  11:05



      15  asking you.                                       11:05



      16        A.    I -- when it gets to around 50,000 I  11:05



      17  cannot tell because I don't know the exact        11:05



      18  amounts in that range.                            11:05



      19        Q.    Okay.  So somewhere north of 40,000   11:05



      20  and less than 100.                                11:05



      21        A.    Again, I'm not sure, but around,      11:05



      22  yes, I would say.                                 11:05



      23        Q.    Would you say it's less than 75?      11:05



      24        A.    I'll -- yes.                          11:05



      25        Q.    Would you say it's less than 60?      11:05
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       2        A.    I don't know at that point.           11:05



       3        Q.    How much money did you make this      11:05



       4  year in general?                                  11:05



       5        A.    I haven't looked at my --             11:05



       6              MS. NGUYEN:  Objection to form.       11:05



       7        A.    I haven't looked at my income this    11:05



       8  year yet.                                         11:05



       9        Q.    Putting aside this case, did you      11:05



      10  make a million dollars?                           11:05



      11        A.    I don't think so.                     11:05



      12        Q.    Did you make 500,000, putting aside   11:05



      13  this case, this year?                             11:05



      14        A.    I can't tell.                         11:06



      15        Q.    You may have made 500,000 outside of  11:06



      16  this case this year?                              11:06



      17              MS. NGUYEN:  Objection, form.         11:06



      18        A.    It's possible.  I don't know.         11:06



      19        Q.    You don't know.                       11:06



      20        A.    I don't know.  I haven't looked.      11:06



      21        Q.    Do you know what you made last year?  11:06



      22        A.    I know what I made last year.         11:06



      23        Q.    Did you make more or less than        11:06



      24  500,000 last year?                                11:06



      25              MS. NGUYEN:  Objection, relevance.    11:06
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       2        A.    I don't know.  Because there are --   11:06



       3  there are parts of the income where you don't     11:06



       4  execute, where you're not actually -- they are    11:06



       5  not active.  They are investments.                11:06



       6              So I can't tell you that.  I don't    11:06



       7  know.                                             11:06



       8        Q.    Okay.  So you don't know whether or   11:06



       9  not you made more or less than 500,000 last       11:06



      10  year?                                             11:06



      11        A.    I don't know.                         11:06



      12        Q.    Okay.                                 11:06



      13              How much have you been paid since     11:06



      14  your last deposition with respect to preparing    11:07



      15  these three declarations?                         11:07



      16        A.    Have I already been paid?             11:07



      17              MS. NGUYEN:  Objection, form.         11:07



      18        Q.    Or billed to be paid.                 11:07



      19        A.    I don't know.  I haven't billed this  11:07



      20  month yet.                                        11:07



      21              And I don't remember what I           11:07



      22  billed -- I have several cases, not just patent   11:07



      23  cases, but I have several clients that I'm not    11:07



      24  sure.                                             11:07



      25        Q.    You have several clients that you     11:07
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       2  are working on this reply declaration for?        11:07



       3        A.    No.  I said -- you're asking me, and  11:07



       4  I don't know what the invoices are because I      11:07



       5  don't remember what the invoices were for the     11:07



       6  past -- from June to today.                       11:07



       7        Q.    Okay.  Have you been working on this  11:07



       8  declaration since June?                           11:07



       9        A.    No.                                   11:07



      10        Q.    When did you start working on         11:07



      11  Exhibit 27?                                       11:07



      12        A.    Past couple of months.  I can't be    11:08



      13  more exact because I don't remember exactly.      11:08



      14        Q.    Did you work on it before or after    11:08



      15  Mr. Zatkovich was deposed?                        11:08



      16              MS. NGUYEN:  Objection, form.         11:08



      17        Q.    I'm sorry?                            11:08



      18        A.    Partly after.  For the most part,     11:08



      19  after.                                            11:08



      20        Q.    How many hours did you work on Beigi  11:08



      21  Exhibit 27?                                       11:08



      22        A.    I could give you a ballpark.          11:09



      23  Probably about 10 to 20 hours.                    11:09



      24        Q.    So if you worked 20 hours on it, it   11:09



      25  is 76 pages, how many hours did you spend on      11:09
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       2  each page?                                        11:09



       3        A.    I gave you a ballpark, and I worked   11:09



       4  on all three of them at the same time because     11:09



       5  they are related, the three declarations.         11:09



       6              And that's why I don't know.  There   11:09



       7  is no break down.  I don't know how much --       11:09



       8  you're asking me things that I cannot tell        11:09



       9  without looking up my records.                    11:09



      10              So it's all conjecture because I'm    11:09



      11  just giving you some ballpark figures and I -- I  11:09



      12  don't know.  It's just I don't know the details.  11:09



      13        Q.    So did you spend 20 hours working     11:09



      14  only on Beigi Exhibit 27 or did you also spend    11:09



      15  that 20 hours, give or take, also working on      11:09



      16  Beigi Exhibit 28 and 29?                          11:09



      17              MS. NGUYEN:  Objection, form.         11:10



      18        A.    The '664 declaration took longer      11:10



      19  than the other two.                               11:10



      20        Q.    In other words, did you spend         11:10



      21  approximately 60 hours in total for all three or  11:10



      22  did you spend 20 hours -- approximately 20 hours  11:10



      23  in total for all three?                           11:10



      24              MS. NGUYEN:  Objection, form.         11:10



      25        A.    More than 20 hours in total for all   11:10
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       2  three probably.  But, again, I cannot tell you    11:10



       3  an exact number.                                  11:10



       4        Q.    I didn't ask for an exact number.     11:10



       5  I'm trying to get a ballpark from you --          11:10



       6        A.    Then I responded.                     11:10



       7        Q.    -- which was, I'm trying to           11:10



       8  understand, was your 20 hours with respect to     11:10



       9  only Beigi Exhibit 27 or was it with respect to   11:10



      10  all three?  Because you seem to have said both    11:10



      11  in our conversation just now.                     11:10



      12        A.    No, I did not.                        11:10



      13              MS. NGUYEN:  Objection, form.         11:10



      14        Q.    Well, that's what I am trying to      11:10



      15  understand from you.                              11:10



      16        A.    I told you, based on '664, that I     11:10



      17  said 10 to 20.  You picked 20.  I did not.        11:10



      18        Q.    I'm just trying to give you the most  11:10



      19  amount of time possible.                          11:10



      20        A.    No, but then you can't tell me that   11:10



      21  I picked 20 and then you told me -- you're        11:10



      22  asking -- you're telling me -- please let me      11:11



      23  finish -- you are telling me that I told that     11:11



      24  you that I spent 20 hours --                      11:11



      25        Q.    Let's withdraw the question and       11:11
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       2  start again.                                      11:11



       3        A.    Thank you.                            11:11



       4        Q.    I want know how much time you spent   11:11



       5  approximately working on each of the three        11:11



       6  declarations that we have marked as 27, 28 and    11:11



       7  29.                                               11:11



       8        A.    I would say maybe 30 to 35 hours, 30  11:11



       9  to 35 or 40.  I'm not sure.                       11:11



      10              I'm giving you a ballpark, and        11:11



      11  please don't keep drilling the same thing again.  11:11



      12  Because it's just -- I'm just giving you          11:11



      13  ballparks, and you keep trying to push for an     11:11



      14  exact number.  I don't have it.                   11:11



      15        Q.    Okay.  Dr. Beigi, frankly, you        11:11



      16  should have known that I was going to ask you     11:11



      17  this question because I asked you last time the   11:11



      18  same type of question, and you should have        11:11



      19  looked, but you didn't.  So I am dealing with     11:11



      20  what I have to deal with.                         11:12



      21              MS. NGUYEN:  Objection, form.         11:12



      22        Q.    I'm trying to get you to give me an   11:12



      23  understanding of how much time you spent for all  11:12



      24  three or each one individually, and your answer   11:12



      25  is kind of vague.  And so the reason why I'm      11:12
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       2  drilling down with you is because I'm trying to   11:12



       3  clarify what you are saying.                      11:12



       4              I don't mind that you're giving a     11:12



       5  range, but I want to know what the range is       11:12



       6  covering.                                         11:12



       7              So when you're saying somewhere       11:12



       8  between 30 and 40 hours, is that in total for     11:12



       9  all three declarations or is that with respect    11:12



      10  to each of the three declarations?                11:12



      11        A.    For all three of them.                11:12



      12        Q.    Okay.  So there are 76 pages in       11:12



      13  Exhibit 27, and 95 pages in Exhibit 28, and 63    11:12



      14  pages in Exhibit 29.                              11:12



      15        A.    Yes.                                  11:12



      16        Q.    So --                                 11:12



      17        A.    I take your word for it.  I didn't    11:12



      18  check.  But I take your word.                     11:12



      19        Q.    You have them in front of you.  You   11:12



      20  are welcome to look.                              11:12



      21        A.    It's fine.  I trust you on this one.  11:13



      22        Q.    Okay.  So roughly 250, is that what   11:13



      23  you would say?                                    11:13



      24              You can do the math better than me.   11:13



      25              MS. NGUYEN:  Objection, form.         11:13
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       2        A.    Roughly 250 pages, is that what you   11:13



       3  said?                                             11:13



       4        Q.    Yeah, 76 plus 95 plus 63?             11:13



       5        A.    Okay.                                 11:13



       6        Q.    Okay?  And giving you the benefit     11:13



       7  that you spent 40 hours --                        11:13



       8        A.    Okay.                                 11:13



       9        Q.    -- okay?                              11:13



      10              So how much time did you spend on     11:13



      11  each page of those roughly 250 pages over the     11:13



      12  40 hours?                                         11:13



      13              You can do the math.                  11:13



      14              MS. NGUYEN:  Objection, form.         11:13



      15        A.    How is that -- it's on record.  It's  11:13



      16  40 and 250.  Why -- what's the point?             11:13



      17        Q.    The point is, how much analysis you   11:13



      18  put in to preparing these declarations.           11:13



      19        A.    I put the analysis that is required.  11:13



      20        Q.    To draft and verify these             11:14



      21  declarations?  You drafted them?                  11:14



      22        A.    Yes.                                  11:14



      23        Q.    By yourself?                          11:14



      24        A.    No.  With the help of the counsel.    11:14



      25        Q.    How much of the declaration is your   11:14
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       2  original words versus counsel's?                  11:14



       3        A.    It's very hard to tell because we     11:14



       4  went back and forth a lot.                        11:14



       5        Q.    Well, only 40 hours.                  11:14



       6        A.    40 hours is not only.  40 hours is a  11:14



       7  lot of time.                                      11:14



       8        Q.    You wrote a book, right?  You wrote   11:14



       9  a book?                                           11:14



      10              MS. NGUYEN:  Objection, form.         11:14



      11        A.    I don't --                            11:14



      12        Q.    You have written a book.              11:14



      13        A.    I've written a book, yes.             11:14



      14        Q.    Have you written any papers that are  11:14



      15  50 pages?                                         11:14



      16        A.    Exactly?                              11:14



      17        Q.    Or around the order of 50 pages.      11:14



      18        A.    Or more --                            11:14



      19        Q.    Okay.                                 11:14



      20        A.    -- yes.                               11:14



      21        Q.    Did you only spend 40 hours to write  11:14



      22  50 pages in your scientific pursuit?              11:14



      23        A.    My scientific pursuit has a lot of    11:14



      24  algorithms and equations and mathematical         11:14



      25  procedures, which require more time.              11:15
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       2              So in terms of complexity, we cannot  11:15



       3  compare the two.                                  11:15



       4        Q.    Okay.  So when you're doing your      11:15



       5  scientific pursuit, it is more complex than the   11:15



       6  analysis that you have given in these reply       11:15



       7  declarations, so it takes more time, is that      11:15



       8  what your testimony is?                           11:15



       9              MS. NGUYEN:  Objection, form.         11:15



      10        A.    My scientific pursuit or writing a    11:15



      11  technical paper?                                  11:15



      12        Q.    Writing the technical paper with      11:15



      13  respect to your scientific pursuit.               11:15



      14        A.    Writing the technical paper in my     11:15



      15  field requires, because it has a lot of           11:15



      16  mathematical algorithms, requires more time.      11:15



      17        Q.    So when you're -- what was the last   11:15



      18  paper you wrote on NLP?                           11:15



      19        A.    We just talked about it.  We didn't   11:15



      20  get a chance to actually look it up.  Like I      11:15



      21  said, it's on archived.org.                       11:15



      22              It would be between the time of our   11:16



      23  last deposition to today, I -- not to today,      11:16



      24  maybe to a couple of months ago, but I don't      11:16



      25  remember the exact date.                          11:16
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       2        Q.    Okay.  But when you wrote that        11:16



       3  paper, was it approximately 10 pages, 20 pages,   11:16



       4  30 pages?                                         11:16



       5              I'm not going to hold you to an       11:16



       6  exact number.  I just want to get the sense of    11:16



       7  it.                                               11:16



       8              MS. NGUYEN:  Objection, form.         11:16



       9        A.    I don't remember.  I work with my     11:16



      10  students.  My -- this was with a Ph.D. student.   11:16



      11  And, you know, we go back and forth, and I don't  11:16



      12  even remember the number of pages at this point.  11:16



      13              The most recent paper we published    11:16



      14  was not on natural language processing but about  11:16



      15  79 pages with another student.                    11:16



      16        Q.    And how long did you and the other    11:16



      17  student spend writing that paper?                 11:16



      18        A.    It's hard for me to tell what the     11:17



      19  student spent because he is not even in this      11:17



      20  country --                                        11:17



      21        Q.    Okay.  I'll rephrase it.              11:17



      22        A.    -- so I can't tell.                   11:17



      23        Q.    I'll rephrase it.                     11:17



      24              How much time did you spend beyond    11:17



      25  what the student spent in writing that paper of   11:17
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       2  around 75 pages?                                  11:17



       3        A.    See, the writing is not the only      11:17



       4  part, the actual writing.  It's the running the   11:17



       5  experiments, coming up with architectures, these  11:17



       6  are all the time that it takes.                   11:17



       7              Are you including -- please let me    11:17



       8  ask the question because you are shaking your     11:17



       9  head.                                             11:17



      10              Is all of that included in what       11:17



      11  you're asking or the actual sitting behind the    11:17



      12  computer and typing?                              11:17



      13        Q.    No, I want everything that went into  11:17



      14  figuring out what to say and how to say it and    11:17



      15  saying it that involved you in the 75-or-so-page  11:17



      16  paper that you did with your student.  How much   11:17



      17  time did you spend doing that?                    11:17



      18        A.    It was spread over a year.  So I      11:17



      19  can't tell you how much time it actually took.    11:17



      20  But it was spread out over a year.                11:18



      21        Q.    Was it less than 40 hours?            11:18



      22        A.    Again, I really cannot tell you       11:18



      23  that.  Because I have no idea how much time was   11:18



      24  spent on it.  I didn't -- there, I'm not getting  11:18



      25  paid for the publication, and I'm not -- I        11:18
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       2  definitely have no way of telling.                11:18



       3              I spend a lot of time on a lot of     11:18



       4  things, and I've no idea how much I spent on      11:18



       5  that.                                             11:18



       6        Q.    And do you have a sense, sitting      11:18



       7  here today, whether you spent more time working   11:18



       8  on that 75-page paper with your student than you  11:18



       9  did with respect to Beigi Exhibit 27, which is    11:18



      10  76 pages?                                         11:18



      11        A.    Yes, I did spend more time.           11:18



      12        Q.    On the paper?                         11:18



      13        A.    On the paper.                         11:18



      14        Q.    Going back to Beigi Exhibit 27.       11:18



      15              In paragraph 3, it says, "I have      11:18



      16  personal knowledge of the facts and opinions set  11:18



      17  forth in this declaration and believe them to be  11:19



      18  true."                                            11:19



      19        A.    Yes.                                  11:19



      20        Q.    Does that mean that every sentence    11:19



      21  that you have in this declaration is a            11:19



      22  reflection of your personal knowledge?            11:19



      23        A.    Yes.                                  11:19



      24        Q.    So in paragraph 7, when you say (as   11:19



      25  read), I understand that Mr. Zatkovich believes   11:19
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       2  that the computer program has a special meaning,  11:19



       3  and propose construing it as a target system      11:19



       4  which is where the functionality is invoked       11:19



       5  through a display user interface, is that based   11:19



       6  upon your personal knowledge?                     11:19



       7        A.    Yes.                                  11:19



       8              MS. NGUYEN:  Objection, form.         11:19



       9        Q.    Then why did you say, "I              11:19



      10  understand"?                                      11:19



      11        A.    I'm sorry?  I said, yes, I            11:19



      12  understand.  I -- yes, it is -- did I say         11:19



      13  anything wrong?                                   11:19



      14              You asked me --                       11:19



      15        Q.    I'm asking whether it's based on      11:19



      16  your personal knowledge, that statement.          11:19



      17              MS. NGUYEN:  Objection, form.         11:19



      18        A.    I don't understand the question.      11:19



      19              What do you mean based on my          11:19



      20  personal knowledge?                               11:19



      21        Q.    Usually, in declarations, when        11:19



      22  people say, "I understand," it's because someone  11:19



      23  informed them.                                    11:20



      24              Here, you're saying that you have     11:20



      25  personal knowledge of every sentence in this      11:20
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       2  declaration, but yet, you're saying you           11:20



       3  understanding something.                          11:20



       4              So I'm trying to understand from      11:20



       5  you, when you say, "I understand," does that      11:20



       6  still mean that it's your personal knowledge      11:20



       7  which generated your understanding or did         11:20



       8  someone else generate that understanding?         11:20



       9        A.    I understand because of               11:20



      10  Exhibit 2001, which I referred to.  That's how I  11:20



      11  understand that this is what Mr. Zatkovich        11:20



      12  believes.                                         11:20



      13        Q.    So when you prepared this reply, you  11:20



      14  actually read Exhibit 2001.                       11:20



      15        A.    Yes.  This part, yes.                 11:20



      16        Q.    And when you prepared the reply, you  11:20



      17  also read the POR, which is cited later in        11:20



      18  paragraph 7.                                      11:20



      19              MS. NGUYEN:  Objection, form.         11:20



      20        Q.    Page 3.  See it says, "POR, 28"?      11:20



      21        A.    I did look it up, but I -- you know,  11:21



      22  I read the document.  So -- and, of course, like  11:21



      23  I said, I was also informed by the counsel.  We   11:21



      24  went back and forth.                              11:21



      25              So when I say that this is my         11:21
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       2  understanding, that I understand -- let me go     11:21



       3  back to what you were referring to, that I have   11:21



       4  personal knowledge of the facts and opinions set  11:21



       5  forth, is that I understand every single thing    11:21



       6  that is stated here.                              11:21



       7              I have personal knowledge of it.  I   11:21



       8  understand everything that is stated here, and I  11:21



       9  agree to everything that is stated here.          11:21



      10        Q.    So did you read POR?                  11:22



      11        A.    I was provided with a portion of the  11:22



      12  exam -- of the parts that we used actually for    11:22



      13  this statement.  So I've seen it.                 11:22



      14        Q.    You have seen the whole document or   11:22



      15  you've seen a portion of the document?            11:22



      16        A.    I've seen parts of the document, and  11:22



      17  I've seen the whole document.  I've seen whole    11:22



      18  document but I concentrate on parts of the        11:22



      19  document, which I read.                           11:22



      20        Q.    In that 40 hours, did you read the    11:22



      21  whole document?                                   11:22



      22        A.    I did not read the whole document.    11:22



      23  I looked at the whole document.                   11:22



      24        Q.    Did you read all of Exhibit 2001?     11:22



      25        A.    I went through it quickly, yes.  I    11:22
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       2  did go through the whole thing.                   11:22



       3        Q.    Mr. Zatkovich is sitting here today.  11:22



       4              You see him, right?                   11:22



       5        A.    I believe I know --                   11:22



       6              MS. NGUYEN:  Objection, form.         11:22



       7        A.    -- Mr. Zatkovich is the person at     11:22



       8  the end of the table.                             11:23



       9        Q.    Yeah.  And he was at your prior       11:23



      10  two days of deposition, right?                    11:23



      11        A.    I believe -- if you say so.  There    11:23



      12  were a lot of people there.  And it was an        11:23



      13  extended room, so...                              11:23



      14        Q.    It's the same room we are in, but     11:23



      15  the door was opened.                              11:23



      16        A.    I believe you.  He was there.         11:23



      17        Q.    Okay.  And so he has heard and saw    11:23



      18  everything you said --                            11:23



      19        A.    Okay.                                 11:23



      20        Q.    -- or at least -- and then he also    11:23



      21  read the transcript, as far as you understand,    11:23



      22  right?                                            11:23



      23        A.    Yes.                                  11:23



      24        Q.    Because you read 2001, and he         11:23



      25  identified the materials you relied on, right?    11:23
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       2        A.    Yes.                                  11:23



       3        Q.    Okay.  Did you identify the           11:23



       4  materials that you reviewed and relied on in      11:23



       5  Exhibit 27?                                       11:23



       6        A.    Like I said, we went back and forth,  11:23



       7  and identifying what part is --                   11:23



       8        Q.    That's not my question.               11:23



       9        A.    Yeah, so with the help of the         11:23



      10  counsel, I did, yes.                              11:24



      11        Q.    That is not my question.              11:24



      12        A.    I'm asking --                         11:24



      13        Q.    In that document, did you make a      11:24



      14  list that these are the materials that I          11:24



      15  reviewed and relied on?                           11:24



      16        A.    I'm sorry --                          11:24



      17        Q.    Did you make a list --                11:24



      18              MS. NGUYEN:  Object to form.          11:24



      19        Q.    -- in the exhibit, or if anywhere,    11:24



      20  say, I reviewed Mr. Zatkovich's deposition        11:24



      21  transcript, and I reviewed Mr. Zatkovich's        11:24



      22  expert report.                                    11:24



      23              Did you make a list of the documents  11:24



      24  that you read and reviewed as part of your        11:24



      25  analysis resulting in Beigi Exhibit 27?           11:24
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       2        A.    Yes.  Page Roman numeral 5, 6, 7 and  11:24



       3  8 --                                              11:24



       4        Q.    Okay.  Wait --                        11:24



       5        A.    -- I have every of these documents    11:24



       6  and I've looked at every one of the documents.    11:24



       7  I did not read every single line of every         11:24



       8  document, but I -- yes, I have reviewed all of    11:24



       9  these documents.                                  11:24



      10        Q.    And are there any documents that      11:25



      11  aren't listed on pages Roman numeral 5, 6, 7, 8   11:25



      12  of Beigi Exhibit 27 that you read and reviewed    11:25



      13  as part of your preparation of Beigi Exhibit 27?  11:25



      14        A.    I'm not sure.  I don't think so, but  11:25



      15  I'm not sure.  I don't think so.                  11:25



      16        Q.    If you notice, none of the patent     11:25



      17  owner exhibits are listed there.                  11:25



      18        A.    The 2000 ones?                        11:25



      19        Q.    Correct.                              11:25



      20        A.    That's an oversight.  But I did       11:25



      21  definitely review them.                           11:25



      22              So I didn't notice that just now.     11:25



      23        Q.    You reviewed every single one of the  11:25



      24  patent owner's exhibits?                          11:25



      25        A.    As far as I know, the ones that I     11:25
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       2  have in the list of exhibits.                     11:25



       3        Q.    How many declarations of              11:26



       4  Mr. Zatkovich with respect to IPR2023-01368 did   11:26



       5  you review?                                       11:26



       6        A.    Which one is that?  Is that '664?     11:26



       7        Q.    Yes, we are still in the same, '664.  11:26



       8        A.    The reply declaration that            11:26



       9  Mr. Zatkovich wrote and his deposition -- the     11:26



      10  transcript of his deposition.                     11:26



      11        Q.    Again, I said how many declarations   11:26



      12  of Mr. Zatkovich with respect to IPR2023-01368    11:26



      13  relating to the '664 patent did you review, one,  11:26



      14  two, three, four?                                 11:26



      15        A.    I believe one, the declaration, one.  11:26



      16        Q.    Are you sure you didn't review two?   11:26



      17        A.    I'm not sure.  I don't think so.  I   11:26



      18  think it was one.  Reply -- I remember a reply    11:27



      19  declaration.                                      11:27



      20              If you -- I'm going on memory at      11:27



      21  this point.                                       11:27



      22        Q.    I would like to show you what was     11:27



      23  submitted as Exhibit 2014 in IPR2023-001368,      11:27



      24  Supplemental Declaration of Ivan Zatkovich        11:27



      25  Pursuant to 37 CFR Section 42.64(b)(2) in         11:27
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       2  Response to Petitioners Objection to Evidence in  11:27



       3  Providing Supplemental Evidence for Inter Parte   11:27



       4  Review of Claims 1 through 9, 12 through 16, 18   11:27



       5  through 23, 25 through 26, 28 through 31 and 33   11:27



       6  of U.S. Patent Number 10,819,664.                 11:27



       7              I believe we are marking it as Beigi  11:27



       8  Exhibit 30.                                       11:27



       9              (Exhibit 30, document entitled        11:28



      10        "Supplemental Declaration of Ivan           11:28



      11        Zatkovich Pursuant to 37 CFR Section        11:28



      12        42.64(b)(2) in Response to Petitioners      11:28



      13        Objection to Evidence and Providing         11:28



      14        Supplemental Evidence for Inter Partes      11:28



      15        Review of Claims 1-9, 12-16, 18-23, 25-26,  11:28



      16        28-31, and 33 of U.S. Patent No.            11:28



      17        10,819,664," marked for identification, as  11:28



      18        of this date.)                              11:28



      19        Q.    Let me know if you recognize Beigi    11:28



      20  Exhibit 30.                                       11:28



      21              MS. NGUYEN:  Counsel, we just want    11:28



      22        to object to Exhibit 2014 for having been   11:28



      23        filed and made publicly available.  We      11:28



      24        discussed this before, but we can also      11:29



      25        discuss this off the record.                11:29
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       2        A.    I'm not sure if I've seen this in     11:30



       3  context of the original declaration or not.  I    11:30



       4  don't remember right now.                         11:30



       5              It may have been -- because I had     11:30



       6  been shown copies of the documents, so I'm not    11:30



       7  sure if I have seen this specifically as part of  11:30



       8  the original declaration or not.  So I'm not      11:30



       9  quite sure.                                       11:30



      10        Q.    It is not the original                11:30



      11  declaration --                                    11:30



      12        A.    I know.                               11:30



      13        Q.    -- I'll represent to you, and it's    11:30



      14  dated July 29 if you look at page 17 of 17.       11:30



      15        A.    Right.                                11:31



      16        Q.    So it would be something that you     11:31



      17  would not have seen before July 29.               11:31



      18        A.    Right.  No, I'm saying, in the        11:31



      19  reply -- the reply -- the reply declaration --    11:31



      20  the patent owner's reply declaration of           11:31



      21  Mr. Zatkovich.                                    11:31



      22        Q.    This is after the patent owner's      11:31



      23  reply declaration of Mr. Zatkovich because it is  11:31



      24  dated later.                                      11:31



      25        A.    That's what I am saying.  I'm saying  11:31
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       2  I'm not sure if I have seen it in conjunction     11:31



       3  with that as one document or not.  That's what I  11:31



       4  am trying to tell you.                            11:31



       5        Q.    Okay.                                 11:31



       6        A.    I can't -- I mean, the content seems  11:31



       7  to be talking about the same thing, so without    11:31



       8  sort of reading the whole thing and -- so I'm     11:31



       9  not quite sure right now whether this was in the  11:31



      10  document -- for the full document that I had for  11:31



      11  declaration -- for the reply declaration or not.  11:31



      12  That's what I am trying to say.                   11:31



      13        Q.    So your testimony is, you're not      11:31



      14  sure whether you've actually reviewed Beigi       11:32



      15  Exhibit 30 before?                                11:32



      16              MS. NGUYEN:  Objection, form.         11:32



      17        A.    Yeah, I'm not quite sure.  I can't    11:32



      18  tell you.                                         11:32



      19              I do see that the arguments -- I see  11:32



      20  the arguments, and I remember the arguments, but  11:32



      21  I'm not sure whether I've seen this in            11:32



      22  conjunction with the original reply declaration   11:32



      23  that Mr. Zatkovich gave or not.  That's the       11:32



      24  answer.                                           11:32



      25        Q.    Did you find -- okay.  You see on     11:32
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       2  pages 2 and 3 of Exhibit 30, there is a list of   11:32



       3  the patent owner exhibits.                        11:32



       4        A.    Yes.                                  11:32



       5        Q.    I want you to go down that list and   11:32



       6  identify whether you have seen each of the        11:33



       7  exhibits that are listed there before you         11:33



       8  finalized and prepared Beigi Exhibit 27.          11:33



       9        A.    Okay.  I've seen.                     11:33



      10              2001.  I've seen 2002, 2003 and       11:33



      11  2004, of course.  2005, 2006, 2007, 2008, 2009,   11:33



      12  2010.                                             11:34



      13              I'm not sure what the patent numbers  11:34



      14  refer to.  Can you -- oh, this is '732 and '317,  11:34



      15  yes, of course.  '732 and '317, I've seen those.  11:34



      16        Q.    So you are referring to               11:34



      17  Exhibits 2012 and 13?                             11:34



      18        A.    12 and 13, yes.                       11:34



      19        Q.    Right.  2011 is reserved because of   11:34



      20  the other patents, we use that for the '664       11:34



      21  patent.                                           11:34



      22        A.    Okay.  I have seen that, too.         11:34



      23              This is the supplemental we are       11:34



      24  looking at right now.                             11:34



      25        Q.    Right.                                11:34

�

                                                            112

       1                    H. Beigi - 11.11.24





       2        A.    So that, I'm not -- like I said, I'm  11:34



       3  not quite sure that -- whether I've seen this     11:34



       4  together with 2001 or not.  That's what I am      11:34



       5  trying to say.                                    11:34



       6        Q.    But the substance of it, you          11:34



       7  recognize.                                        11:34



       8        A.    Substance I recognize just glancing   11:34



       9  it at it, not reading it through right here.      11:34



      10        Q.    And what about 2015?                  11:34



      11              I can give you copies of 2015 to      11:35



      12  2018, if you want.                                11:35



      13        A.    Would you?  If you don't mind.        11:35



      14        Q.    Absolutely.                           11:35



      15        A.    Yeah, that is just a link, so I'm     11:35



      16  not sure -- and the number is not there, so I'm   11:35



      17  not quite sure.                                   11:35



      18              MR. MACEDO:  Okay.  So we will mark   11:35



      19        as Exhibit 2015 -- okay.  This is a copy    11:35



      20        that was taken from IPR2024-00165 IPR.      11:35



      21        It's the same exhibit, but it's taken from  11:35



      22        that one.                                   11:35



      23        Q.    And it's marked as Exhibit 2015, and  11:35



      24  it is URL page from medium.com that was           11:35



      25  reflecting comments that were submitted with      11:35
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       2  respect to what you referred to as the Symons     11:35



       3  article?                                          11:36



       4        A.    I have seen that.  Now that you have  11:36



       5  described it, I see it.                           11:36



       6              MS. NGUYEN:  Objection to form.       11:36



       7        Q.    We will go ahead and mark it just so  11:36



       8  that way, you can look at it before you say       11:36



       9  that.                                             11:36



      10              MR. MACEDO:  And we are marking it    11:36



      11        as Exhibit 31.                              11:36



      12              MS. NGUYEN:  Counsel, you meant       11:36



      13        IPR2024-00065.                              11:36



      14              (Exhibit 31, screenshot from          11:36



      15        medium.org, marked for identification, as   11:36



      16        of this date.)                              11:36



      17              MR. MACEDO:  And, Counsel, that is    11:36



      18        the correct IPR number.                     11:36



      19              I will now mark as Exhibit 32 what    11:36



      20        was submitted in IPR2024-00065 as           11:36



      21        Exhibit 2016, which is also from the same   11:36



      22        Medium article that we were talking about   11:36



      23        with the comments that were submitted by    11:37



      24        Sachin Prakash.                             11:37



      25        A.    Yeah, I'm not sure -- actually, I     11:37
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       2  was referring to a different comments.  I         11:37



       3  thought you were talking about the comments on    11:37



       4  the Symons.  I --                                 11:37



       5        Q.    These are comments on Symons.         11:37



       6              When chatbot meets RPA, Senne         11:37



       7  Symons, at the top.                               11:37



       8        A.    Oh, so this is just the comment part  11:37



       9  that's been copied?                               11:37



      10              (Exhibit 32, screenshot from          11:37



      11        medium.org, marked for identification, as   11:37



      12        of this date.)                              11:37



      13              MS. NGUYEN:  And, Counsel, after      11:37



      14        this, can we take a break?                  11:37



      15              MR. MACEDO:  When I'm done with the   11:37



      16        line.                                       11:37



      17              And we are going to mark as           11:37



      18        Exhibit 33 what was submitted in            11:37



      19        IPR2024-00065 as Exhibit 2017, which are    11:37



      20        comments by Esteban on the same Symons      11:37



      21        Medium submission.                          11:37



      22              (Exhibit 33, screenshot from          11:38



      23        Medium.org, marked for identification, as   11:38



      24        of this date.)                              11:38



      25        Q.    You have now looked at what we        11:38
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       2  marked as 31, 32 and 33.                          11:38



       3              Can you tell me whether you have      11:38



       4  reviewed any of those exhibits before?            11:38



       5        A.    Yes.  I was confused because it has   11:38



       6  a lot of advertisements afterwards, and I don't   11:38



       7  remember the advertisements.                      11:38



       8              But it is the first line --           11:38



       9  basically, the first page is what the comment     11:38



      10  is, and I have seen them, yes.                    11:38



      11        Q.    Okay.  So when you are looking at     11:38



      12  Exhibit 31, which was Exhibit 2015 as submitted   11:38



      13  in the IPRs, it says that it is with respect to   11:38



      14  when chatbots meet RPA bots by Senne Symons,      11:39



      15  right?                                            11:39



      16        A.    Yes.                                  11:39



      17        Q.    That's the same Symons article/blog   11:39



      18  that we have been talking about?                  11:39



      19        A.    Yes.                                  11:39



      20        Q.    And these are comments that were      11:39



      21  submitted by Neha Negi on September 10, 2018.     11:39



      22  That is your understanding, correct?              11:39



      23        A.    Yes.                                  11:39



      24        Q.    And it says (as read), Hi, I saw the  11:39



      25  video but want to know how does the chatbot       11:39
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       2  trigger the RPA bot?  Thanks.                     11:39



       3        A.    Yes, I see that.                      11:39



       4        Q.    And you understand that that is what  11:39



       5  you as a person of skill in the art would rely    11:39



       6  upon as reflecting that that comment was          11:39



       7  submitted by someone on December 18 in response   11:39



       8  to the Symons article, right?                     11:39



       9              MS. NGUYEN:  Objection, form.         11:39



      10        Q.    The date is up top under his name.    11:39



      11        A.    Yeah, but it says September 10.       11:39



      12        Q.    I'm sorry, September 10, 2018?        11:39



      13        A.    2018, yes.                            11:40



      14        Q.    Right.                                11:40



      15        A.    You said, "December."                 11:40



      16        Q.    I didn't mean to.                     11:40



      17        A.    I apologize --                        11:40



      18        Q.    That's all right.  Let me rephrase    11:40



      19  it.                                               11:40



      20              You understand that Exhibit 31 is     11:40



      21  reflecting comments that were submitted by        11:40



      22  someone that identified themselves as Neha Negi   11:40



      23  on September 10, 2018 to Medium in response to    11:40



      24  the Symons article, right?                        11:40



      25        A.    Yes.                                  11:40
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       2        Q.    And do you know how the chatbot       11:40



       3  triggered the RPA bot in the Symons article?      11:40



       4              MS. NGUYEN:  Objection, form.         11:40



       5        A.    Yes, I do.  I speak about it in my    11:40



       6  declaration.                                      11:40



       7        Q.    Feel free.                            11:40



       8              And, again, you are looking at        11:41



       9  Exhibit 27?                                       11:41



      10        A.    Yes.                                  11:41



      11        Q.    You are welcome to look anywhere you  11:42



      12  want, but on paragraph 46, you do refer to this   11:42



      13  exhibit.                                          11:42



      14        A.    Okay.  Thank you.                     11:42



      15        Q.    Dr. Beigi, I want you to take your    11:45



      16  time, but can you tell us where you're reading?   11:45



      17        A.    Yeah.  I'm reading paragraphs 49 and  11:45



      18  50.  That's where I talk about this.              11:45



      19              And just give me some time to read    11:45



      20  to go back.                                       11:45



      21              I'm going back a little bit to 48     11:46



      22  and 49 --                                         11:46



      23        Q.    Okay.                                 11:46



      24        A.    -- just for your information.         11:46



      25              So going back to the paragraph that   11:48
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       2  you were looking at, 46 -- that you pointed out,  11:48



       3  46, I was looking where I was actually            11:48



       4  discussing the fact that when we see that the     11:48



       5  conversation information, the information that    11:48



       6  is collected in the conversation at the chatbot   11:48



       7  level, is passed to the RPA, which is what is     11:49



       8  described by the combination of Symons and        11:49



       9  Baetens, is passed to the RPA.  The RPA           11:49



      10  generates the signature.                          11:49



      11              So the act of passing the             11:49



      12  information along to the RPA at the time when     11:49



      13  everything had been approved by the person who    11:49



      14  is providing the information, by the user, that   11:49



      15  act is a triggering.  You're triggering the RPA   11:49



      16  by passing the information to the RPA so that it  11:49



      17  can generate the signature.                       11:49



      18              We do see that the signature is       11:49



      19  generated, and that is provided in the video      11:49



      20  and, of course, in the snapshots.  And, hence,    11:49



      21  the triggering is done by the conversational      11:49



      22  part -- there's usually a chatbot -- the way it   11:49



      23  triggers the RPA because we see the effect of     11:50



      24  it.                                               11:50



      25              In -- with respect to the detail of   11:50
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       2  how that triggering is happening, that is not a   11:50



       3  very hard thing because the two are working       11:50



       4  together.  The chatbot is associated with the     11:50



       5  RPA.                                              11:50



       6              Because they are associated           11:50



       7  together, they know how to communicate with each  11:50



       8  other, and we see that the triggering happens.    11:50



       9  We see that the RPA received the information it   11:50



      10  needs in order to create the signature and,       11:50



      11  hence, that is the mechanism for trigger.         11:50



      12              So in response to I want to know how  11:50



      13  does the chat bot trigger the RPA bot, I think    11:50



      14  that's a very superficial question because it's   11:50



      15  a call.  Apparently, it is a call.  There is a    11:50



      16  call to the chat -- to the RPA from the chatbot   11:50



      17  because they're associated with each other and    11:50



      18  they know how to communicate.                     11:50



      19              And as they say, as both Mr. Symons   11:51



      20  and Baetens say, they work together to put the    11:51



      21  chatbot and the RPA together and to have them     11:51



      22  communicate with each other.                      11:51



      23              So that, I really don't think the     11:51



      24  details of what specific mechanism you use to     11:51



      25  that do that triggering is important because      11:51
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       2  it's immaterial.                                  11:51



       3              The fact is, we know it gets          11:51



       4  triggered, we know information is being passed    11:51



       5  because we see it on the other side as been       11:51



       6  generated by the signature -- in the signature.   11:51



       7              So that whole mechanism really, as    11:51



       8  far as a -- anybody interested in the process     11:51



       9  is -- the rest of it is very -- really detailed   11:51



      10  information, which is immaterial because you can  11:51



      11  implement it many different ways.                 11:51



      12        Q.    Right.  And you don't know which of   11:51



      13  those many different ways it was actually         11:51



      14  implemented?                                      11:51



      15        A.    It's immaterial because the passing   11:51



      16  of the information -- let me continue, please.    11:51



      17        Q.    No, no, no.  I asked you, you don't   11:52



      18  know which of the many ways it was actually       11:52



      19  implemented.                                      11:52



      20              That calls for "yes," "no," "I don't  11:52



      21  know," "I don't recall."                          11:52



      22              MS. NGUYEN:  Counsel, objection to    11:52



      23        form.                                       11:52



      24              Please let him finish answering the   11:52



      25        question.                                   11:52
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       2              MR. MACEDO:  He is not answering my   11:52



       3        question.                                   11:52



       4              MS. NGUYEN:  He can answer --         11:52



       5              MR. MACEDO:  I'm moving to strike.    11:52



       6              MS. NGUYEN:  Feel free to move to     11:52



       7        strike, but, please, let him finish         11:52



       8        answering the question.                     11:52



       9        A.    We know that the conversational       11:52



      10  part, which is the chatbot, is passing the        11:52



      11  information to the RPA.                           11:52



      12              Short of showing the actual code,     11:52



      13  which is that -- I understand this is a           11:52



      14  commercial product.  Short of showing the actual  11:52



      15  code, the details are immaterial.  That's what I  11:52



      16  am saying.                                        11:52



      17        Q.    Okay.  But that's not my question of  11:52



      18  whether it's material or not.                     11:52



      19              My question is, do you know the       11:52



      20  answer to his question of how the chatbot         11:52



      21  triggers the RPA bot other than that it passes    11:52



      22  information?                                      11:52



      23        A.    It calls the RPA and it passes the    11:52



      24  information.  That is all you need.               11:52



      25        Q.    How do you know it calls the RPA?     11:52
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       2        A.    Because we see the RPA getting the    11:53



       3  information from the chatbot and producing the    11:53



       4  signature.                                        11:53



       5        Q.    Well, how do you know it's a call?    11:53



       6        A.    Because it has to trigger the RPA.    11:53



       7  Otherwise, the RPA doesn't have that              11:53



       8  information.                                      11:53



       9        Q.    But you could trigger it by a send    11:53



      10  or you could trigger it because the RPA asked     11:53



      11  you for it, right?                                11:53



      12        A.    The RPA can't ask you for it because  11:53



      13  you're the -- the chatbot is in charge of the     11:53



      14  conversation.  The RPA can't ask --               11:53



      15        Q.    How do you know that?                 11:53



      16        A.    -- for things that are -- that        11:53



      17  have -- how can you have an RPA ask for           11:53



      18  something where it doesn't exist yet?             11:53



      19        Q.    You can't have an RPA do a call       11:53



      20  function in a batch-like manner at 3 o'clock      11:53



      21  every day and say, Give me all the data from the  11:53



      22  chatbots that we had today.                       11:53



      23              MS. NGUYEN:  Objection, form.         11:53



      24        Q.    Is that physically impossible and     11:53



      25  outside the scope of what could have possibly     11:53
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       2  been done by the RPA that you saw in that video?  11:53



       3        A.    That -- that is I think a             11:54



       4  hypothetical that is not related to what we see   11:54



       5  because what we see is a video, a realtime        11:54



       6  video.                                            11:54



       7              We don't -- the snapshots are just    11:54



       8  provided --                                       11:54



       9        Q.    Excuse me, a realtime video?          11:54



      10        A.    It's a video.                         11:54



      11        Q.    It's not realtime video.              11:54



      12              MS. NGUYEN:  Objection.               11:54



      13        A.    "Realtime" means like an observatory  11:54



      14  of realtime in realtime.  It's a video.           11:54



      15        Q.    No, realtime does not mean you can    11:54



      16  observe it in realtime.                           11:54



      17              Realtime -- you don't think that      11:54



      18  video was edited?                                 11:54



      19              MS. NGUYEN:  Objection, form.         11:54



      20        A.    I don't know if it was edited or      11:54



      21  not.                                              11:54



      22        Q.    Of course you don't.                  11:54



      23              MS. NGUYEN:  Objection, form.         11:54



      24        A.    By "realtime," I mean it is a video   11:54



      25  that I can watch.  And I can see that it's        11:54
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       2  produced that way.                                11:54



       3              When the -- the two parties are       11:54



       4  saying that -- if I may go back to the Symons     11:54



       5  exhibit, may I -- or I can even -- yeah, I would  11:55



       6  like to go back to the Symons exhibit directly.   11:55



       7        Q.    Okay.  I'm going to rephrase my       11:55



       8  question.                                         11:55



       9              Sitting here today, you do not know   11:55



      10  how the particulars were done to trigger the      11:55



      11  RPA.  Anything that you are saying is your        11:55



      12  supposition, not based upon your knowledge of     11:55



      13  what was actually done in watching that video.    11:55



      14              MS. NGUYEN:  Objection, form.         11:55



      15        A.    To what extent do I not know?         11:55



      16              What you're telling me, based on the  11:55



      17  patent of '664, I don't know how the triggering   11:55



      18  is happening in detail because they don't         11:55



      19  provide code.                                     11:55



      20              Based on Symons, I know that it says  11:55



      21  that it automatically generates the signature     11:55



      22  based on the -- it says, the chatbot collects     11:56



      23  all information and passes it to the RPA and the  11:56



      24  RPA generates -- automatically generates          11:56



      25  signature.                                        11:56
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       2              So that process is a continuous       11:56



       3  process.  It is described as that.  Short of      11:56



       4  seeing the actual code, which is immaterial,      11:56



       5  again, because we don't care what function call   11:56



       6  they use or whether they used any other           11:56



       7  mechanism that's available in a computer program  11:56



       8  to be able to communicate the information and to  11:56



       9  trigger the chatbot.                              11:56



      10              We see that it triggers the chatbot   11:56



      11  because it automatically collects all the         11:56



      12  information and passes it to the RPA to           11:56



      13  automatically generate the signature.  That is    11:56



      14  what's important.                                 11:56



      15              This is two processes, and they're    11:57



      16  communicating here.  So...                        11:57



      17              MS. NGUYEN:  Can we take a break?     11:57



      18        Q.    I want you to focus --                11:57



      19              MR. MACEDO:  He hasn't answered my    11:57



      20        question yet.  He has done a lot of words   11:57



      21        but none of them direct to mine.            11:57



      22        Q.    I don't care whether you think it is  11:57



      23  material.  I want to know, do you know how the    11:57



      24  information is being passed to trigger the RPA    11:57



      25  bot in the Symons video?  Yes or no?              11:57
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       2              MS. NGUYEN:  Objection, form.         11:57



       3        A.    I don't know the details, but as I    11:57



       4  said, the details are immaterial because the      11:57



       5  information is nevertheless passed.               11:57



       6        Q.    Okay.                                 11:57



       7              I just want to also confirm that in   11:57



       8  paragraph 49 of your dec, you say, "Without       11:57



       9  knowing the 'internals,' Mr. Zatkovich does not   11:57



      10  know that his computer code gathers the same      11:57



      11  information in the same manner as Symons'         11:57



      12  computer program."                                11:57



      13              Correct?                              11:57



      14              Look at paragraph 49.                 11:57



      15        A.    Yes.                                  11:57



      16        Q.    Okay.  Do you know something beyond   11:57



      17  what Mr. Zatkovich knows about the internals to   11:57



      18  know whether Symons does not gather the same      11:58



      19  information in the same manner as Mr. Zatkovich?  11:58



      20              MS. NGUYEN:  Objection, form.         11:58



      21        A.    I don't know what Mr. Zatkovich       11:58



      22  knows.  Of course, I'm not in his brain.          11:58



      23              I do know that Mr. Symons and         11:58



      24  Baetens call this the "chatbot."  And they speak  11:58



      25  about a combination of a chatbot and a RPA, and   11:58
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       2  they are both in the field and they understand    11:58



       3  what the chatbot -- I assume that they            11:58



       4  understand what a chatbot and an RPA is.          11:58



       5              I am taking it based on the fact      11:58



       6  that they are basically describing a chatbot RPA  11:58



       7  combination in that light.                        11:58



       8              In that context, I know all I need    11:58



       9  to know in order to see how the interprocess      11:58



      10  coming, basically that they are sending           11:58



      11  information -- we know that they are sending      11:58



      12  information.  I don't know the details of how     11:58



      13  they are sending the information.                 11:58



      14              But we know that they work together.  11:59



      15  That means that if they working together right    11:59



      16  there, it tells you that they have come together  11:59



      17  with some unique way of sending this information  11:59



      18  from the chatbot to the RPA.                      11:59



      19              What that is is whatever technique    11:59



      20  they used.  That technique is how they            11:59



      21  associated the two together basically.            11:59



      22        Q.    And do you know for a fact, sitting   11:59



      23  here today, based upon reading the Symons         11:59



      24  evidence of record, that the computer code in     11:59



      25  Symons gathers the same information in the same   11:59
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       2  manner as -- I'm sorry.                           11:59



       3              Do you know, sitting here today,      11:59



       4  whether the computer code that Mr. Zatkovich      11:59



       5  prepared gathers the different information in a   11:59



       6  different manner than the Symons computer         11:59



       7  program?                                          11:59



       8              MS. NGUYEN:  Objection, form.         11:59



       9        A.    I have been privy to Mr. Zatkovich's  11:59



      10  code, and I've seen examples which he has         12:00



      11  produced which are not in Symons which are        12:00



      12  hypotheticals.                                    12:00



      13              So seeing his code, I have more       12:00



      14  information about his implementation, but         12:00



      15  Symons -- and I repeat -- Symons and Baetens say  12:00



      16  that they have -- they are producing a chatbot    12:00



      17  with an RPA, and based on one of your own         12:00



      18  references, Mr. Zatkovich's references from IBM   12:00



      19  as -- in a definition of a chatbot, it requires   12:00



      20  natural language processing.                      12:00



      21              It says specifically on top of the    12:00



      22  page of -- I don't remember the right exhibit     12:00



      23  number, but that's the IBM exhibit, which         12:00



      24  defines a chatbot which is used for other         12:00



      25  purposes, but it does include a definition of a   12:00
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       2  chatbot.                                          12:01



       3              And there, it requires two items.     12:01



       4  Both of them have to be present.  One is AI, and  12:01



       5  the other one is natural language processing.     12:01



       6              I see that Mr. Zatkovich's code does  12:01



       7  not include natural language processing.          12:01



       8  Therefore, it is not a chatbot.                   12:01



       9              But Mr. Symons and Baetens say we     12:01



      10  have a chatbot.  And I don't see any other --     12:01



      11  anything that says the contrary.  I don't see     12:01



      12  anything that negates the fact that they have a   12:01



      13  chatbot because there is a conversation, and      12:01



      14  they're doing what a chatbot is supposed to do.   12:01



      15        Q.    So you do not have any firsthand      12:01



      16  knowledge of what was actually done by Symons     12:01



      17  and Baetens, correct?                             12:01



      18              MS. NGUYEN:  Objection, form.         12:01



      19        Q.    You haven't seen the internals.  You  12:01



      20  haven't seen the code.                            12:01



      21        A.    I have not seen the code.             12:01



      22        Q.    Okay.  And you don't know whether     12:01



      23  the information was gathered in the same way or   12:01



      24  a different way than Mr. Zatkovich's example.     12:01



      25        A.    Based on the definition --            12:02
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       2              MS. NGUYEN:  Objection, form.         12:02



       3        A.    Based on the way they reported it as  12:02



       4  a chatbot, I expect that it is using natural      12:02



       5  language processing.                              12:02



       6        Q.    Have you heard of a simple chatbot?   12:02



       7              MS. NGUYEN:  Objection, form.         12:02



       8        A.    A simple chatbot?                     12:02



       9        Q.    Yeah.                                 12:02



      10        A.    You can call a chatbot simple if      12:02



      11  it's simple.                                      12:02



      12        Q.    Have you heard of a simple chatbot?   12:02



      13        A.    Can you describe --                   12:02



      14              MS. NGUYEN:  Objection, form.         12:02



      15        A.    -- what you mean by "simple           12:02



      16  chatbot"?                                         12:02



      17        Q.    I just want to know whether you with  12:02



      18  your expertise have ever heard of a simple        12:02



      19  chatbot?                                          12:02



      20        A.    It's not a fixed terminology.  This   12:02



      21  is not something you can look for as a simple     12:02



      22  chatbot and you will get exactly the right        12:02



      23  answer.                                           12:02



      24              So what you're asking me to do is to  12:02



      25  tell you what a simple -- simple is in the eye    12:02
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       2  of the beholder.  So simple is what -- in what    12:02



       3  sense?                                            12:02



       4              Be more --                            12:02



       5        Q.    So you have not heard the term        12:02



       6  "simple chatbot" that is used by a person with    12:03



       7  experience in NLP?                                12:03



       8        A.    I have heard the two words coming     12:03



       9  together, "simple chatbot."                       12:03



      10              But I'm saying that -- let me         12:03



      11  finish.                                           12:03



      12              But I'm saying that that is a --      12:03



      13  sort of a subjective reference.  So like saying   12:03



      14  somebody is a simple person, simple chatbot, it   12:03



      15  doesn't necessarily specify a definition -- a     12:03



      16  scientific definition.  That's what I am trying   12:03



      17  to say.                                           12:03



      18        Q.    So if you were told that there was a  12:03



      19  simple chatbot which relied on keywords, would    12:03



      20  you understand that chatbot to be using NLP?      12:03



      21        A.    Yes.  Because it is a chatbot and     12:03



      22  then it must be using NLP.  Using -- because      12:03



      23  natural language -- "NLP" stands for natural      12:03



      24  language processing.                              12:03



      25              Looking for keywords is the form of   12:03
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       2  natural language processing.  Therefore, yes, I   12:03



       3  would say that you can have a chatbot that has    12:04



       4  natural language processing that uses -- looks    12:04



       5  for a specific keywords.                          12:04



       6              MS. NGUYEN:  And, Counsel, can we     12:04



       7        take a break?  You are on to the next       12:04



       8        question -- actually, you are on two        12:04



       9        questions later.                            12:04



      10              MR. MACEDO:  No, I'm -- actually,     12:04



      11        I'm still at the same line.                 12:04



      12        Q.    If you look at Exhibit 2008, which    12:04



      13  is the one that you invoked about IBM, What is a  12:04



      14  Chatbot -- you don't have a copy in front of      12:04



      15  you -- you agree that IBM is an appropriate       12:04



      16  authoritative source to understand what NLP and   12:04



      17  a chatbot is, correct?                            12:04



      18              MS. NGUYEN:  Objection, form.         12:04



      19        A.    Certain publications -- I will still  12:04



      20  take any publication, even from IBM, on its face  12:04



      21  value and, of course, IBM is a reputable          12:04



      22  company.                                          12:04



      23        Q.    And did you have a problem with the   12:04



      24  one that you invoked, which is Exhibit 2008,      12:04



      25  IBM, What is a Chatbot?                           12:04
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       2              MS. NGUYEN:  Objection, form.         12:04



       3        Q.    Did you have a problem with the       12:04



       4  authority of that?                                12:04



       5        A.    Would you point me to any part of it  12:04



       6  that you are asking about?                        12:05



       7        Q.    Well, you invoked it as authority.    12:05



       8              Is that because you believed that     12:05



       9  IBM is an appropriate authority to say what a     12:05



      10  chatbot is?  Or do you not think that IBM is an   12:05



      11  appropriate authority to say what a chatbot is?   12:05



      12              MS. NGUYEN:  Objection, form.         12:05



      13        A.    I like the definition that IBM gives  12:05



      14  for a chatbot in that -- on top of the second     12:05



      15  page, I believe, of that document.                12:05



      16              MR. MACEDO:  Okay.  Let's take a      12:05



      17        break.                                      12:05



      18              (Recess.)                             12:05



      19              (Exhibit 34, document entitled        13:13



      20        "Supplemental Declaration of Ivan           13:13



      21        Zatkovich Pursuant to 37 CFR Section        13:13



      22        42.64(b)(2) in Response to Petitioner's     13:13



      23        Objection to Evidence and Providing         13:13



      24        Supplemental Evidence for Inter Partes      13:13



      25        Review of Claims 1-6, 9-16, and 18-21 of    13:13
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       2        U.S. Patent No. 11,258,732," marked for     13:13



       3        identification, as of this date.)           13:14



       4  BY MR. MACEDO:                                    13:15



       5        Q.    Welcome back, Dr. Beigi.              13:15



       6        A.    Thank you.                            13:15



       7        Q.    I didn't ask you this earlier, but    13:15



       8  there is no reason today why you're not capable   13:15



       9  of testifying honestly and truthfully, right?     13:15



      10        A.    No.                                   13:15



      11        Q.    And nothing has changed since this    13:15



      12  morning that would make you not capable of        13:15



      13  continuing to testify?                            13:15



      14        A.    No.                                   13:15



      15        Q.    Okay.  During the break, we marked    13:15



      16  as Exhibit 34 the Supplemental Declaration of     13:15



      17  Ivan Zatkovich Pursuant to 37 CFR 42.64(b)(2) in  13:15



      18  Response to Petitioner's Objection to Evidence    13:15



      19  and to Providing Supplemental Evidence for Inter  13:15



      20  Parte Review of Claims 1 through 6, 9 through 16  13:15



      21  and 18 through 21 of U.S. Patent                  13:15



      22  Number 11,258,732 taken from IPR2023-01379 and    13:15



      23  marked as Exhibit 2014 in that IPR.               13:16



      24              Do you recognize that document?       13:16



      25              MS. NGUYEN:  Counsel, can I have a    13:16
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       2        copy as well?                               13:16



       3              MR. MACEDO:  Sorry.  You have it      13:16



       4        now?                                        13:16



       5              34 is from 1379 and 35 is from        13:16



       6        00065.                                      13:16



       7              MS. NGUYEN:  And, also, before we     13:16



       8        begin, I just want to make part of the      13:16



       9        record that Walkme's counsel had ex parte   13:16



      10        communications with the witness.            13:16



      11        A.    Yes, the same as what I said before,  13:16



      12  I believe it was part of the whole declaration    13:16



      13  that I looked at together with the reply          13:16



      14  declaration as a continuation.                    13:16



      15              But -- I mean, I looked at the        13:16



      16  content and I believe the content looks           13:16



      17  familiar, but specifically, you know, this        13:16



      18  supplemental as a separate item, I'm sort of --   13:17



      19  I'm not sure.  But I do recognize the content.    13:17



      20        Q.    There are three separate IPRs, and    13:17



      21  for each IPR, you got a package of                13:17



      22  Mr. Zatkovich's declaration testimony, is that    13:17



      23  correct?                                          13:17



      24        A.    Yes.  But I also had a sort of list   13:17



      25  of -- because there are a lot of exhibits that    13:17
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       2  are combined, I did also get a directory, which   13:17



       3  had all the exhibits in one directory.            13:17



       4        Q.    And that included the original        13:17



       5  declaration and the supplemental declaration      13:17



       6  from each IPR?                                    13:17



       7        A.    I believe so, yes.                    13:17



       8        Q.    Okay.  And if you look, we also       13:17



       9  marked as Exhibit 35 the Supplemental             13:17



      10  Declaration of Ivan Zatkovich Pursuant to 37 CFR  13:17



      11  42.64(b)(2) in Response to Petitioner's           13:18



      12  Objection to Evidence and Providing Supplemental  13:18



      13  Evidence for Inter Partes Review of Claims 1      13:18



      14  through 20 of U.S. Patent Number 11,558,317 from  13:18



      15  IPR2024-00065.                                    13:18



      16              (Exhibit 35, document entitled        13:13



      17        "Supplemental Declaration of Ivan           13:13



      18        Zatkovich Pursuant to 37 CFR Section        13:13



      19        42.64(b)(2) in Response to Petitioner's     13:13



      20        Objection to Evidence and Providing         13:13



      21        Supplemental Evidence for Inter Partes      13:13



      22        Review of Claims 1-20 of U.S. Patent        13:13



      23        No. 11,558,317," marked for                 13:13



      24        identification, as of this date.)           13:13



      25        Q.    And do you recognize Exhibit 35?      13:18
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       2        A.    Yes, in the same manner.              13:18



       3        Q.    Okay.                                 13:18



       4              So if we go back -- you want to keep  13:18



       5  these near you but not -- I'm going to go to      13:18



       6  Exhibit 28 again, which is your reply             13:18



       7  declaration from the '732 patent and the          13:18



       8  IPR2023-1379.                                     13:18



       9              And I want you to look at page 42,    13:18



      10  which is page 52 on the bottom, and in            13:18



      11  particular, paragraph 72.                         13:18



      12              And I want to focus your attention    13:19



      13  on the cite before the last sentence where it     13:19



      14  says, Exhibit 2014, paragraphs 392 through 402;   13:19



      15  Exhibit 2005; Exhibit 2015, Exhibit 2016 and      13:19



      16  Exhibit 2017.                                     13:19



      17              Do you see that?                      13:19



      18        A.    Yes, I do.                            13:19



      19              Let me read the paragraph for the     13:19



      20  context.                                          13:19



      21        Q.    You are welcome to.                   13:19



      22        A.    Yes.                                  13:20



      23        Q.    Is it clear to you that as part of    13:20



      24  your work in preparing your reply declarations,   13:20



      25  you looked at each version of Exhibit 2014, the   13:20
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       2  supplemental declarations of Mr. Zatkovich that   13:20



       3  we have marked as, I believe, 33, 34 and 35?      13:20



       4              Sorry, 30, 34 and 35.                 13:21



       5        A.    Okay.                                 13:21



       6              (Exhibit 36, document entitled "When  13:22



       7        Chatbots meet RPA bots," screenshot at      13:22



       8        3:58, June 18,2024, marked for              13:22



       9        identification, as of this date.)           13:22



      10        A.    So right now, we were looking at      13:23



      11  specifically '732, right?                         13:23



      12        Q.    Right.  We previously looked at the   13:23



      13  '634.                                             13:23



      14        A.    And they reuse the same numbers, so   13:23



      15  it's 2014 in this specific case, which is 2014    13:23



      16  of the supplemental declaration --                13:23



      17        Q.    Right.                                13:23



      18        A.    -- for this specific patent, '732.    13:23



      19        Q.    Correct.  They are unique             13:23



      20  supplemental -- supplemental declarations marked  13:23



      21  as Exhibit 2014, each IPR.                        13:23



      22        A.    That's correct, yes.  That's what I   13:23



      23  was saying.                                       13:23



      24        Q.    Yes.                                  13:23



      25        A.    There seems to be a wrong paragraph   13:23
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       2  number there.  It says '392, so I missed it.      13:24



       3              Yeah, it seems to be a typo here in   13:24



       4  the paragraph --                                  13:24



       5        Q.    In your declaration?                  13:24



       6        A.    In my declaration, yes.               13:24



       7        Q.    But you believe that you looked at    13:24



       8  Exhibit 2014, which we have marked as             13:24



       9  Exhibit 34.                                       13:25



      10        A.    Yes.  So I'm just saying that I       13:25



      11  think there is a typo in the way the declaration  13:25



      12  is listing the paragraphs that it's pointing to.  13:25



      13        Q.    Right.  The mistake is your           13:25



      14  mistake --                                        13:25



      15        A.    Yes.                                  13:25



      16        Q.    -- not mine, right?                   13:25



      17        A.    No, I didn't say it's yours.  I'm     13:25



      18  saying, there is an error in this, right,         13:25



      19  document here.                                    13:25



      20        Q.    There is an error in your             13:25



      21  declaration, which you swore was true, complete   13:25



      22  and correct and accurate --                       13:25



      23        A.    To the best of my knowledge.          13:25



      24        Q.    -- to the best of your knowledge.     13:25



      25        A.    And I see there is an -- I just said  13:25
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       2  that there is an error, yes.                      13:25



       3        Q.    And now your knowledge tells you      13:25



       4  that that -- it has at least one mistake?         13:25



       5        A.    At least one mistake because that's   13:25



       6  what I see right now, yes.                        13:25



       7        Q.    Right.  Okay.                         13:25



       8              But going back to my question, we     13:25



       9  have looked at the '664 patent IPR declaration,   13:25



      10  and you cited to the Exhibit 2014 from that one,  13:25



      11  right?                                            13:25



      12        A.    Yes.                                  13:25



      13        Q.    Exhibit 30.                           13:25



      14              And that was something you reviewed   13:25



      15  in context of preparing the '664, right?          13:25



      16        A.    Yes.                                  13:25



      17        Q.    And now we are looking from the 1379  13:25



      18  IPR with respect to the '732 patent, and you      13:25



      19  again identify Exhibit 2014, albeit with the      13:26



      20  wrong paragraph ranges.                           13:26



      21              Is that a document that we have       13:26



      22  marked as Exhibit 34, is that a document you      13:26



      23  think you reviewed in preparing your --           13:26



      24        A.    Yes.                                  13:26



      25        Q.    Okay.  And then if you want to look   13:26
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       2  at Beigi Exhibit 29, which is your reply          13:26



       3  declaration from IPR2024-00065 relating to the    13:26



       4  '317 patent, and on page 25, which is page 33 of  13:26



       5  the exhibit, at the top of the page, at the       13:26



       6  carryover paragraph 43, you will see that you     13:26



       7  again cited Exhibit 2014 presumably from that     13:26



       8  IPR.                                              13:26



       9              And I want to know if you can --      13:26



      10        A.    Would you mind saying the page        13:26



      11  number again?                                     13:27



      12        Q.    Sure.  It's page 25, which is         13:27



      13  page 33 of the exhibit.  And it's referring to    13:27



      14  paragraph 43 in the carryover.                    13:27



      15        A.    Yes, it seems that there is a         13:27



      16  mistake there as well referring to paragraphs     13:27



      17  which are nonexistent in this -- yeah, the        13:27



      18  paragraph numbers are incorrect.                  13:27



      19        Q.    So, again, the declaration which you  13:27



      20  thought was true and correct to the best of your  13:28



      21  knowledge that we've marked as Exhibit 29 has at  13:28



      22  least one error on page 25 with respect to        13:28



      23  paragraph 43, citing your own paragraph numbers?  13:28



      24        A.    Yes.                                  13:28



      25        Q.    Okay.  And same here, you're not      13:28
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       2  aware of any other errors, although there could   13:28



       3  be errors?                                        13:28



       4        A.    Yes, I am not aware of.               13:28



       5        Q.    Did you fact check yourself the       13:28



       6  citation on page 25 of Exhibit 29?                13:28



       7              MS. NGUYEN:  Objection, form.         13:28



       8        A.    Did I fact check it myself?  I        13:28



       9  looked -- yes, I looked at the content and I      13:28



      10  made sure that it was correct.                    13:28



      11              The typo must be in the editing in    13:28



      12  the way, you know, it is edited.  It is just the  13:28



      13  content of what it's referring to is what I       13:28



      14  looked at, and I looked at the exhibit number     13:29



      15  and I made sure that it's correct, but there is   13:29



      16  a typo in the paragraphs referenced in the        13:29



      17  declaration.                                      13:29



      18        Q.    So if you turn to the last page of    13:29



      19  Exhibit 29, page 63?                              13:29



      20        A.    Yes.                                  13:29



      21        Q.    Is that your signature?               13:29



      22        A.    It is.                                13:29



      23        Q.    Can you read into the record what     13:29



      24  you're stating right above your signature?        13:29



      25        A.    "I declare that all statements made   13:29
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       2  herein of my own knowledge are true and that all  13:29



       3  statements made on information and belief are     13:29



       4  believed to be true, and that these statements    13:29



       5  were made with knowledge that willful false       13:29



       6  statements and the like so made are punishable    13:30



       7  by fine or imprisonment, or both, under           13:30



       8  section 1001 of Title 18 of the United States     13:30



       9  Code."                                            13:30



      10        Q.    Okay.  And what do you understand     13:30



      11  you're saying when you signed your name to this   13:30



      12  document with respect to the passage you just     13:30



      13  read?                                             13:30



      14              MS. NGUYEN:  Objection, form.         13:30



      15        A.    I understand that, to the best of my  13:30



      16  knowledge, all the statements that are made here  13:30



      17  are my own -- are based on my own knowledge and   13:30



      18  are true, and that all the statements made on     13:30



      19  information and belief are believed to be true.   13:30



      20              I did not say that I did not make     13:30



      21  mistakes.  I can make mistakes.                   13:30



      22              To the best of my knowledge, I        13:30



      23  didn't think there was any mistake when I signed  13:30



      24  the document.                                     13:30



      25        Q.    Okay.  And in order to be in the      13:30
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       2  best of your knowledge, does that include an      13:31



       3  obligation on you to actually read every          13:31



       4  sentence and every cite to make sure that the     13:31



       5  cites are correct?                                13:31



       6        A.    Yes.  So checking the reference --    13:31



       7  these are -- you know, just checking and          13:31



       8  checking the reference, making sure that the      13:31



       9  content is there, but mistakes in actual          13:31



      10  references can be made.  It's a -- you know,      13:31



      11  it's a typographical error.                       13:31



      12              The document is still that document.  13:31



      13        Q.    But nothing precluded you from being  13:31



      14  able to tell that it was not paragraphs 392       13:31



      15  through 402 that should have been cited?          13:31



      16              MS. NGUYEN:  Objection, form.         13:31



      17        A.    Nothing precluded me to --            13:31



      18        Q.    Yeah.  You had access to the          13:31



      19  document, right?                                  13:31



      20        A.    Yes.                                  13:31



      21        Q.    And counsel didn't tell you, Don't    13:31



      22  spend time checking that the cites are right,     13:31



      23  right?                                            13:31



      24        A.    No.                                   13:32



      25              MS. NGUYEN:  Objection, form.         13:32
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       2        Q.    Okay.                                 13:32



       3        A.    Did not, and I like --                13:32



       4        Q.    And there was no physical reason why  13:32



       5  you couldn't check to see whether or not the      13:32



       6  paragraphs that you're citing are, in fact, the   13:32



       7  correct paragraphs, right?                        13:32



       8        A.    There is no physical reason, but      13:32



       9  it's an oversight.  It's a mistake.               13:32



      10        Q.    I accept that it's a mistake.  I'm    13:32



      11  just trying to make sure that you weren't         13:32



      12  precluded from avoiding the mistake by doing a    13:32



      13  more diligent job than you did.                   13:32



      14              MS. NGUYEN:  Objection, form.         13:32



      15        A.    I believe that I did a diligent job   13:32



      16  to the extent of my knowledge.                    13:32



      17              And mistakes happen.  There were      13:32



      18  mistakes, and there have been mistakes in many    13:32



      19  documents, and including other documents we       13:32



      20  reviewed before from both sides, including --     13:32



      21  you know, so mistakes can happen.  And I take     13:32



      22  that as part of handling large volumes of         13:32



      23  information.                                      13:32



      24        Q.    And 40 hours was more than enough     13:33



      25  time for you to draft, review, make sure that     13:33
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       2  all the information was correct for this 250      13:33



       3  pages of declarations that were your three reply  13:33



       4  declarations, right?                              13:33



       5              MS. NGUYEN:  Objection, form.         13:33



       6        A.    In coming up with the 40 hours, we    13:33



       7  sort of tried to do a ballpark.                   13:33



       8              But I did my due diligence, as far    13:33



       9  as I'm concerned, to make sure that thing are     13:33



      10  correct.  If they weren't, it's just a mistake.   13:33



      11              It wasn't intentional.  Let's put it  13:33



      12  this way.                                         13:33



      13        Q.    I'm not suggesting anything is        13:33



      14  intentional or not intentional, I'm just trying   13:33



      15  to understand whether you had done the work that  13:33



      16  was necessary for you to put a sworn statement    13:33



      17  to the PTAB averring things that are true when    13:33



      18  you have already identified at least two          13:33



      19  mistakes in two of the declarations that you've   13:33



      20  identified.                                       13:34



      21        A.    I believe in the form of the content  13:34



      22  that I have provided to the PTAB and in the       13:34



      23  truthfulness of it.                               13:34



      24              References can be mistaken.  There    13:34



      25  are a lot of references.  There are a lot of      13:34
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       2  places where mistakes can happen, and it doesn't  13:34



       3  change the content of what I was trying to        13:34



       4  convey.                                           13:34



       5              And that I did not make any           13:34



       6  falsification regarding the content.  The         13:34



       7  content -- it was just a mistake.  It was just    13:34



       8  an oversight.                                     13:34



       9        Q.    Well, I'm going to show you what      13:34



      10  we've marked as Exhibit 36, which was what was    13:34



      11  marked as Exhibit 2005.  It's is IPR2023-01379,   13:34



      12  and I'll represent that it is the same exhibit    13:34



      13  that is in all three IPRs.                        13:34



      14              I'm giving it to you.                 13:35



      15              Do you recognize Exhibit 2005?        13:35



      16        A.    Yes, I do.                            13:35



      17        Q.    What is Exhibit 2005?                 13:35



      18        A.    This is from the Symons article --    13:35



      19  what we called "Symons article" in our first --   13:35



      20  in our first meeting.                             13:35



      21        Q.    Right.  And what is it reflecting?    13:35



      22        A.    It is -- the title of the article,    13:35



      23  "When Chatbots meet RPA bots," written by Senne   13:35



      24  Symons, I think, maybe Senne Symons, and it was   13:35



      25  published in RoboRana, and it is talking about    13:35
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       2  the technology.                                   13:35



       3              The text is, of course, there.  If    13:35



       4  you want, I can read it.                          13:35



       5        Q.    You see that there is three           13:35



       6  responses?                                        13:36



       7        A.    I see those, yes.                     13:36



       8        Q.    Do those responses from Exhibit --    13:36



       9  Beigi Exhibit 36 correspond with what we have     13:36



      10  marked as 31, 32 and 33?                          13:36



      11        A.    The first comment -- you say,         13:36



      12  "response," but it is a comment, right?           13:36



      13              The first comment is the Exhibit 31,  13:36



      14  written exhibit.                                  13:36



      15              The second comment is reflected on    13:36



      16  page 1 of Exhibit 32.                             13:36



      17              And the third comment is reflected    13:36



      18  in Exhibit 33.                                    13:36



      19        Q.    And do you have any reason to         13:37



      20  believe that Exhibit 2005 does not accurately     13:37



      21  reflect the information that was posted at        13:37



      22  Medium?                                           13:37



      23        A.    No, I don't have a reason.            13:37



      24              MS. NGUYEN:  Objection, form.         13:37



      25        Q.    Okay.  And do you have any reason to  13:37
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       2  believe that Exhibits 31, 32 and 33 do not        13:37



       3  accurately reflect the information that was       13:37



       4  posted in Medium?                                 13:37



       5        A.    I believe that --                     13:37



       6              MS. NGUYEN:  Objection, form.         13:37



       7        A.    I believe that the -- the way they    13:37



       8  were, if I remember correctly, because I have to  13:37



       9  go by my memory from the website, there was the   13:37



      10  article, and at the end of the article, the       13:37



      11  response to comments were made.                   13:37



      12              The way they are reflected here are   13:37



      13  side-by-side.                                     13:37



      14              And by "here," I mean the responses.  13:37



      15        Q.    But the content is accurate?          13:37



      16        A.    The content seems to be accurate.  I  13:37



      17  am not in front of the website at this time to    13:37



      18  check it, but yes, I think it is.                 13:38



      19        Q.    And when you saw the responses or     13:38



      20  comments on the website below the article, was    13:38



      21  that before or after you submitted the original   13:38



      22  declarations in this lawsuit?                     13:38



      23        A.    It was after the original             13:38



      24  declaration.                                      13:38



      25        Q.    So it was after your deposition dec,  13:38
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       2  right?                                            13:38



       3        A.    After my deposition.                  13:38



       4        Q.    Right.  So after your deposition,     13:38



       5  you went and looked, and you saw that the         13:38



       6  comments that are reflected in Beigi Exhibit 36,  13:38



       7  which was submitted to the PTAB as Exhibit 2005   13:38



       8  in each of the three IPRs, is actually a fair     13:38



       9  and accurate representation of what was posted    13:38



      10  at Medium, right?                                 13:38



      11              MS. NGUYEN:  Objection, form.         13:38



      12        A.    I saw those comments on the Medium    13:38



      13  article at the bottom of the article.  Not in     13:38



      14  this fashion, of course, but at the bottom.       13:38



      15        Q.    And putting aside whether you agree   13:38



      16  or disagree with the comments, the comments do    13:38



      17  reflect how three individuals responded to the    13:38



      18  Symons Medium post about when chatbots meet RPA   13:39



      19  bots, right?                                      13:39



      20        A.    After --                              13:39



      21              MS. NGUYEN:  Objection, form.         13:39



      22        A.    Quite a bit after the fact, but yes.  13:39



      23        Q.    And we talked about one before by     13:39



      24  Neha Negi which wanted to know how the chatbot    13:39



      25  triggered the RPA bot, and while you didn't       13:39
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       2  think it was material, you recognize that no one  13:39



       3  really knows how the chatbot triggered the RPA    13:39



       4  bot in detail, right?                             13:39



       5              MS. NGUYEN:  Objection, form.         13:39



       6        A.    I know the exact code.  Detail, I     13:39



       7  guess, may describe that exact code.  But -- but  13:39



       8  I have an idea of how it generally is done.       13:39



       9        Q.    But you don't know for sure that it   13:39



      10  was actually done the way that your idea thinks   13:39



      11  that it was generally done, right?                13:39



      12              MS. NGUYEN:  Objection, form.         13:39



      13        A.    I have an idea of what is needed to   13:39



      14  know about the process from what they have        13:40



      15  reflected, and I don't think that any more        13:40



      16  detail is necessary.                              13:40



      17        Q.    Did you speak to Mr. Symons since     13:40



      18  your last deposition?                             13:40



      19        A.    I did not.                            13:40



      20        Q.    Did you speak to Mr. Baetens since    13:40



      21  your last deposition?                             13:40



      22        A.    I did not.                            13:40



      23        Q.    Did you speak to anyone that is an    13:40



      24  author of any of the references that had been     13:40



      25  submitted to the PTAB since your last             13:40
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       2  deposition?                                       13:40



       3        A.    I did not.                            13:40



       4        Q.    Did you speak to anyone who was an    13:40



       5  author of any of the references that had been     13:40



       6  submitted to the PTAB in these three IPRs at any  13:40



       7  time since you've been engaged?                   13:40



       8        A.    I have not.                           13:40



       9        Q.    Did you ever speak to any of those    13:40



      10  people at any time?                               13:40



      11              MS. NGUYEN:  Objection, form.         13:40



      12        A.    I have not spoken to those people.    13:40



      13        Q.    In the second comment by Sachin       13:40



      14  Prakash that is reflected on Beigi Exhibit 32,    13:41



      15  he says, "Which RPA tool and chatbot tool are     13:41



      16  you used and give descriptions to do this         13:41



      17  automation."                                      13:41



      18              Do you see that?                      13:41



      19        A.    Yes.                                  13:41



      20        Q.    Can you tell me today what RPA tool   13:41



      21  was used?                                         13:41



      22              MS. NGUYEN:  Objection, form.         13:41



      23        A.    I can't tell what RPA tool --         13:41



      24  well -- well, the RPA tool was their RPA tool,    13:41



      25  which they wrote, and the chatbot tool is the     13:41
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       2  chatbot that they wrote, from what I understand   13:41



       3  from the article and from the -- what they have   13:41



       4  said.                                             13:41



       5              So --                                 13:41



       6        Q.    I'm sorry, what was the chatbot       13:41



       7  tool?                                             13:41



       8        A.    The chatbot tool is the chatbot that  13:41



       9  Mr. Baetens' team had created.                    13:41



      10        Q.    The Arinti chatbot?                   13:41



      11        A.    Yeah.                                 13:41



      12        Q.    And the Arinti is related to          13:41



      13  RoboRana, who wrote the RPA, right?               13:41



      14        A.    RoboRana published the IPA, and       13:42



      15  they're related because they are associated with  13:42



      16  each other in terms of working together as a      13:42



      17  team, as Mr. Baetens put it, because he managed   13:42



      18  the team.                                         13:42



      19              So they were together -- working      13:42



      20  together.                                         13:42



      21        Q.    They were also commonly owned.        13:42



      22        A.    I didn't know that.                   13:42



      23        Q.    Well, he said in his dep.             13:42



      24        A.    Yeah, but I didn't pay attention to   13:42



      25  the ownership because that's not -- for me,       13:42
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       2  that's not important.                             13:42



       3              MS. NGUYEN:  Objection, form.         13:42



       4        Q.    So when you talk about a third-party  13:42



       5  service -- messenger service -- a third-party     13:42



       6  messenger service, does ownership matter?         13:42



       7        A.    No.                                   13:42



       8        Q.    Okay.  Is there a unique definition   13:42



       9  of "third-party" to the people that work with     13:42



      10  NLPs than with respect to the rest of the world?  13:42



      11              MS. NGUYEN:  Objection, form.         13:42



      12        A.    Who is the rest of the world?  What   13:42



      13  do you mean by that?                              13:42



      14        Q.    People that speak the English         13:42



      15  language.                                         13:42



      16        A.    The English language?  My             13:42



      17  understanding is that "third-party" means not     13:43



      18  you, not the individual --                        13:43



      19        Q.    Or someone affiliated with you?       13:43



      20        A.    No, no.  Because especially in        13:43



      21  computer science, a third party doesn't --        13:43



      22  definitely does not mean that.                    13:43



      23              In computer science, which is the     13:43



      24  scope of what we are looking at, a third-party    13:43



      25  module, a third-party library, a third-party      13:43
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       2  ownership is immaterial.  It's the management of  13:43



       3  that library and how do you -- you know, whether  13:43



       4  it's a separate library or not, just that that    13:43



       5  separation makes it third-party.  It's in the     13:43



       6  way they communicate.                             13:43



       7        Q.    And that is based upon ordinary       13:43



       8  English or because of some special skill you      13:43



       9  have because of your NLP training?                13:43



      10              MS. NGUYEN:  Objection, form.         13:43



      11        A.    It's in context of computer science,  13:43



      12  not just NLP, in computer science.                13:43



      13        Q.    So that is a unique definition that   13:44



      14  you know as someone of skill in the art in        13:44



      15  computer science, is that what you are saying?    13:44



      16        A.    I'm not sure if it's unique to        13:44



      17  computer science, but I know of it in computer    13:44



      18  science because, of course, I don't know many     13:44



      19  other sciences.                                   13:44



      20        Q.    Have you heard of Instagram?          13:44



      21              MS. NGUYEN:  Objection, form.         13:44



      22        A.    I have heard of Instagram.            13:44



      23        Q.    Do you know who owns Instagram?       13:44



      24        A.    I think I have forgotten.  But most   13:44



      25  people do, but I don't have an Instagram          13:44
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       2  account.                                          13:44



       3        Q.    Okay.  I believe the answer is Meta.  13:44



       4              Have you heard of Meta?               13:44



       5        A.    I have --                             13:44



       6              MS. NGUYEN:  Objection, form.         13:44



       7        A.    I have -- I have heard of Meta.       13:44



       8        Q.    Okay.  Assume that Instagram is, in   13:44



       9  fact, owned by Meta for purposes of this          13:44



      10  question.                                         13:44



      11              Have you heard of Facebook?           13:44



      12        A.    I have.                               13:44



      13        Q.    Is it fair to assume that Facebook    13:44



      14  is also owned by Meta?                            13:44



      15        A.    Yes.  That I know.                    13:44



      16        Q.    So assuming that both Instagram and   13:44



      17  Facebook are owned by Meta, if you put the        13:44



      18  Facebook Messenger as a chatbot on Instagram,     13:45



      19  would that be a third-party service for           13:45



      20  Instagram --                                      13:45



      21              MS. NGUYEN:  Objection --             13:45



      22        Q.    -- under your understanding?          13:45



      23              MS. NGUYEN:  -- form.                 13:45



      24        A.    It depends on the -- on the way it    13:45



      25  was established, but it can be a third-party --   13:45
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       2  yes, it can be third party, and it depends on --  13:45



       3  if the same -- you know, if the entity treated    13:45



       4  as one or not -- treated the two as one unit or   13:45



       5  as, you know, individuals that communicate with   13:45



       6  each other, then one can be a third party to the  13:45



       7  other.                                            13:45



       8        Q.    So if there was two teams from        13:45



       9  Instagram and from Facebook who worked together   13:45



      10  because they're both owned by Meta, would the     13:46



      11  integration of a Facebook Messenger as a chatbot  13:46



      12  on Instagram be a third-party messaging service   13:46



      13  in the context of these patents as you            13:46



      14  understand it?                                    13:46



      15              MS. NGUYEN:  Objection, form.         13:46



      16        A.    That's a hypothetical, but if the     13:46



      17  way you said it, which is two teams, right there  13:46



      18  you made a separation.  You said, "two teams."    13:46



      19              Once you say two teams work           13:46



      20  together, and if each of them worked on a         13:46



      21  different aspect, then any one party can be       13:46



      22  third party to the other's module, yes.           13:46



      23        Q.    And if the board were to disagree     13:46



      24  with you and say because the two teams are        13:46



      25  working together, as you describe Arinti and      13:46
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       2  RoboRana, then the fact that they're commonly     13:47



       3  owned means that they're not -- that the chatbot  13:47



       4  used is not a third-party messaging service, how  13:47



       5  would that impact your analysis of the '317       13:47



       6  patent?                                           13:47



       7              MS. NGUYEN:  Objection, form.         13:47



       8        A.    I think if -- as long as we talk      13:47



       9  about chatbot and RPA, they will be -- they can   13:47



      10  be and, in most cases, will be a third party.     13:47



      11              But you have to then create a new     13:47



      12  entity, call it something else, Char-PA,          13:47



      13  whatever, and you have to then say that this      13:47



      14  whole thing was one module which was working      13:47



      15  together.                                         13:47



      16              But if you have a chatbot and you     13:47



      17  have an RPA, then generally, these are two        13:47



      18  things that are working together as third         13:47



      19  parties or they can work together in one          13:48



      20  association.                                      13:48



      21        Q.    So, again, I'm saying that if the     13:48



      22  board rejects your analysis, what you said, and   13:48



      23  instead agrees that a third-party messaging       13:48



      24  service has to be a messaging service not         13:48



      25  commonly owned by the two entities that are       13:48
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       2  involved with the common team working on it, how  13:48



       3  would it impact your analysis with respect to     13:48



       4  the '317 patent and the Symons and Williams       13:48



       5  references?                                       13:48



       6              MS. NGUYEN:  Objection, form.         13:48



       7        A.    With all due respect to the board,    13:48



       8  if they feel that ownership -- physical of        13:48



       9  owning -- owning something is going to make a     13:48



      10  difference in the -- the way these modules        13:48



      11  communicate with each other, I think that's two   13:48



      12  different things we are looking at.               13:48



      13              Ownership is a business thing, to     13:49



      14  own something.  These, the chatbot and the RPA,   13:49



      15  are a chatbot and an RPA, as we have talked       13:49



      16  about, and you could pick another RPA or you      13:49



      17  could pick another chatbot.  So you can combine   13:49



      18  any which way you want.                           13:49



      19              And regardless of whether you look    13:49



      20  at these two as one, there is always the --       13:49



      21  there is always reason to want to replace one of  13:49



      22  them with another like thing.                     13:49



      23              So just owning it doesn't change      13:49



      24  things like this.                                 13:49



      25        Q.    For purposes of the '317 patent and   13:49
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       2  your analysis of the Symons and Williams          13:49



       3  references in your opening petition, did you      13:49



       4  take the view that the Arinti chatbot was a       13:49



       5  third-party messaging service or not?             13:50



       6              MS. NGUYEN:  Objection, form.         13:50



       7        A.    Can you point me to what you're --    13:50



       8  what you're speaking about?                       13:50



       9        Q.    I don't think we have your original   13:50



      10  declarations in front of you, but they have been  13:50



      11  previously marked, and I'll be happy to give      13:50



      12  them to you.                                      13:50



      13        A.    Yes, kind of important.               13:50



      14        Q.    I'll withdraw that question and come  13:50



      15  back to it.                                       13:50



      16              In the meantime, I just want to       13:50



      17  confirm that you looked at each of the Zatkovich  13:50



      18  declarations that were marked as Exhibit -- I'm   13:50



      19  sorry, strike that.                               13:50



      20              You looked at each of the Zatkovich   13:50



      21  declarations that were marked as Exhibit 2014,    13:50



      22  each of the IPRs that we marked as 30, 34 and 35  13:50



      23  as part of your process of preparing and          13:50



      24  submitting the IPR and reply declarations,        13:51



      25  right?                                            13:51
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       2              MS. NGUYEN:  Objection, form.         13:51



       3        A.    I believe I did.                      13:51



       4        Q.    And you also looked at Exhibit 2005,  13:51



       5  which we have marked as Beigi Exhibit 36?         13:51



       6        A.    Yes.                                  13:51



       7        Q.    And you have no reason to doubt the   13:51



       8  authenticity of the comments that are included    13:51



       9  in Exhibit 36?                                    13:51



      10        A.    I do have problems with the way       13:51



      11  they're presented next to each other, not in the  13:51



      12  original form.                                    13:51



      13        Q.    The way that it was printed out is    13:51



      14  the way the printer gave it to us, but you agree  13:51



      15  with the substance is an accurate reflection of   13:51



      16  the substance that you saw on the website?        13:51



      17        A.    I agree that those comments were      13:51



      18  there.                                            13:51



      19        Q.    Okay.  And you agree that             13:51



      20  Exhibits 32, 33 and 31 are also available and on  13:52



      21  the Medium website as comments to the When        13:52



      22  Chatbots meet RPA article, correct?               13:52



      23        A.    I agree that they seem to be printed  13:52



      24  out from the proper website.                      13:52



      25        Q.    And their consistent with your        13:52
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       2  understanding of what the comments were and when  13:52



       3  they were posted?                                 13:52



       4        A.    Not when they were posted but when I  13:52



       5  looked at them.                                   13:52



       6        Q.    No, I meant that it indicates, for    13:52



       7  example, on 31 that it was posted on              13:52



       8  September 10, 2018.                               13:52



       9              Exhibit 31.                           13:52



      10        A.    Yes, I'm going on based on the        13:52



      11  deposition exhibits, of course, because I don't   13:52



      12  have the website in front of me, but I believe,   13:52



      13  yes.                                              13:52



      14        Q.    Well, you double-checked the website  13:52



      15  when you reviewed the exhibits, right?            13:53



      16        A.    Yes, I did.  I looked for the dates   13:53



      17  and I looked at it for the -- but what I am       13:53



      18  seeing here is now the numbers, and I'm saying    13:53



      19  that I believe they are.                          13:53



      20              But I'm saying I don't have the       13:53



      21  website in front of me right now, but I believe   13:53



      22  they are the same.                                13:53



      23        Q.    Okay.  You have no reason to believe  13:53



      24  they are not?                                     13:53



      25        A.    I have no reason to believe they are  13:53
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       2  not.                                              13:53



       3        Q.    Okay.                                 13:53



       4              Okay.  So now, we were going back to  13:53



       5  your original declarations, which were            13:53



       6  previously marked.                                13:53



       7              Okay.  So I'm going to show you       13:53



       8  Beigi Exhibit 7, which was previously marked      13:53



       9  that way, which is the declaration of             13:53



      10  Dr. Homayoon Beigi from IPR2024-00065 with        13:53



      11  respect to U.S. Patent Number 11,558,317, and     13:53



      12  this is what we called your original              13:53



      13  declaration.                                      13:53



      14        A.    Thank you.                            13:53



      15        Q.    So the question I had asked you       13:54



      16  earlier that I withdrew and will restate is for   13:54



      17  purposes of the '317 patent and your analysis of  13:54



      18  the Symons and Williams references in your        13:54



      19  opening position, did you take the view that the  13:54



      20  Arinti chatbot was a third-party messenger        13:54



      21  service, yes or no?                               13:54



      22              MS. NGUYEN:  Objection, form.         13:54



      23        Q.    Do you understand the question?       13:54



      24        A.    I understand the question.  I'm       13:54



      25  looking at my declaration.                        13:54
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       2        Q.    So I will let you know that it is     13:57



       3  third-party target system that is in this         13:57



       4  patent.  It is the '732 patent that uses the      13:57



       5  third-party messaging system.                     13:57



       6              So let's reformulate the question     13:57



       7  and make it easier for you.                       13:57



       8        A.    Okay.                                 13:57



       9        Q.    Do you -- are you saying that with    13:57



      10  respect to Arinti as the chatbot and RoboRana as  13:57



      11  the automated process, what are you saying is     13:58



      12  the third-party web-based target system?          13:58



      13              MS. NGUYEN:  Objection, form.         13:58



      14        Q.    With respect to Symons.               13:58



      15              In the patent you're looking at, the  13:58



      16  '317 patent.                                      13:58



      17        A.    Well, the third party is a web-based  13:58



      18  target.                                           13:58



      19        Q.    Correct.                              13:58



      20        A.    Did you say -- right.                 13:58



      21              MS. NGUYEN:  Counsel, since we are    13:58



      22        talking about the '317 patent, do you have  13:58



      23        the '317 patent to provide Dr. Beigi?       13:58



      24              MR. MACEDO:  Certainly can.           13:58



      25        Absolutely.                                 13:58
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       2              Thomas, you want to pull that?        13:58



       3        Q.    We previously marked as Exhibit 10    13:59



       4  U.S. Patent 11,558,317 B2, and here is your       13:59



       5  original exhibit.                                 13:59



       6              If you look at claim 16 at the top    14:00



       7  of column 27 of Exhibit 10, it says, "with        14:00



       8  respect to third-party web-based target system,"  14:00



       9  around line 3.                                    14:00



      10              It's on the next column, Dr. Beigi.   14:00



      11        A.    I'm going to have to read that.       14:00



      12        Q.    Do you see where I am referring?      14:00



      13        A.    Yes, I see it.  I'm going to read     14:00



      14  it.                                               14:00



      15        Q.    What are you relying on for purposes  14:00



      16  of your combination between Symons and Williams   14:00



      17  as being the third-party web-based target system  14:01



      18  in the context of claim 16 of the '317 patent?    14:01



      19        A.    Do I have Williams?  Do I have        14:02



      20  Williams?                                         14:02



      21        Q.    We can give you Williams, certainly.  14:02



      22        A.    Would you kindly?                     14:02



      23        Q.    Absolutely.                           14:02



      24              And your discussion is with respect   14:02



      25  to element 1[e] on page 45 and 46, which is       14:02
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       2  page 46 and 47 of the exhibit, marked as Beigi    14:02



       3  Exhibit 7.                                        14:02



       4              So I'll reformulate the question      14:03



       5  from claim 1.                                     14:03



       6              In claim 1, in element 1[e], it       14:04



       7  says, "wherein the automation process is          14:04



       8  performed with respect to a third-party           14:04



       9  web-based target system."                         14:04



      10              And you have that at the bottom of    14:04



      11  page 45 of your Exhibit 7.                        14:04



      12              And is there any aspect of the        14:04



      13  Symons references that you read as being the      14:04



      14  web-based third-party -- I'm sorry, the           14:04



      15  third-party web-based target system?              14:04



      16              Look at paragraph 91 and 92 to help   14:04



      17  you.                                              14:04



      18              MS. NGUYEN:  Objection, form.         14:04



      19        A.    Well, I can -- paragraph 88 of my     14:04



      20  declaration (as read), The RPA bot automatically  14:04



      21  opens the browser and enters the details.  Which  14:04



      22  is basically the title of the figure that's       14:04



      23  thereto and enters the details -- opens the       14:04



      24  browser and enters the details, basically, that   14:04



      25  would be an example of a web-based target         14:05
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       2  system.  That's an example.                       14:05



       3              And, also, the reason I was asking    14:05



       4  for Williams is that Williams also talks about,   14:05



       5  you know, communicating with web-based.           14:05



       6        Q.    Right.  But I'm not asking you about  14:05



       7  a web-based target system, I'm asking you about   14:05



       8  a third-party web-based target system which       14:05



       9  appears in 1[e].                                  14:05



      10              And there is no element of Symons     14:05



      11  that you identify as being the third-party        14:05



      12  web-based target system with respect to element   14:05



      13  1[e], correct?                                    14:05



      14              MS. NGUYEN:  Objection.               14:05



      15        Q.    In -- with respect to the '317        14:05



      16  patent in your Beigi Exhibit 7.                   14:05



      17        A.    I believe that it would have been     14:05



      18  obvious.  And, again, it would have been obvious  14:05



      19  the fact that you can open a browser, that you    14:05



      20  can go to a pay -- a third party, just like you   14:05



      21  would, let's say, to RPA itself.  You can open a  14:06



      22  browser and you can go to a third-party link,     14:06



      23  and POSITA would have known that that is          14:06



      24  something that they would be able to do easily.   14:06



      25              And in terms of the third party and,  14:06
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       2  also -- so together, also with Williams, that     14:06



       3  talks about third-party systems that are used.    14:06



       4  It just makes sense that you would be able to do  14:06



       5  that.                                             14:06



       6        Q.    And your total analysis that          14:06



       7  reflects what you just summarized is merely set   14:06



       8  forth in paragraph 91 and 92 of your declaration  14:06



       9  that we have marked as Beigi Exhibit 7, correct?  14:06



      10              MS. NGUYEN:  Objection, form.         14:06



      11        A.    This is partly saying what I'm        14:07



      12  saying.                                           14:07



      13              But I'm saying that, in addition to   14:07



      14  what is here, which is actually disclosed by      14:07



      15  Williams, and the same as we just talked about,   14:07



      16  because the mechanism is there, and because       14:07



      17  Williams already talks about it, and because      14:07



      18  Symons already has the capability of opening a    14:07



      19  browser, and because a POSITA would have wanted   14:07



      20  to offload an automation process to a             14:07



      21  third-party system, because of all of these       14:07



      22  things that we just talked about, it makes it     14:07



      23  natural for a POSITA to be able to want to do     14:07



      24  that in order to trigger a third-party web-based  14:07



      25  target system so that they will be able to do an  14:08
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       2  observation that they wouldn't be able to do      14:08



       3  that's in-house.                                  14:08



       4        Q.    And none of the analysis of the       14:08



       5  "becauses" that you just said were presented      14:08



       6  with respect to element 1[e] in your              14:08



       7  declaration, correct?                             14:08



       8              MS. NGUYEN:  Objection, form.         14:08



       9        Q.    With respect to the Symons and        14:08



      10  Williams combination.                             14:08



      11        A.    Why do you say that?                  14:08



      12        Q.    There is two paragraphs listed --     14:08



      13        A.    Two paragraphs that you just said.    14:08



      14        Q.    Right.  None of those talk about --   14:08



      15  neither paragraph 91 or 92 talks about            14:08



      16  motivation to combine, does it?                   14:08



      17        A.    It says that Williams discloses that  14:08



      18  robots can be configured to interface directly    14:08



      19  with applications through pre-existing            14:08



      20  application programming interfaces, and the       14:08



      21  platforms are equally able to work through        14:08



      22  systems' graphical interfaces, including web      14:08



      23  browsers.                                         14:08



      24              So it does say that, right,           14:08



      25  including web browsers.                           14:09

�

                                                            170

       1                    H. Beigi - 11.11.24





       2              And Citrix terminal sessions.         14:09



       3  Working through a web browser means interfacing   14:09



       4  with a third-party web-based target system.       14:09



       5              So the fact is that Williams talks    14:09



       6  about interplay, talks about working with other   14:09



       7  libraries, for example.                           14:09



       8              Did I get Williams from you?          14:09



       9        Q.    We are getting it.                    14:09



      10              But my question is, where you say     14:09



      11  the other things that you were saying -- I want   14:09



      12  you to focus on your deck --                      14:09



      13        A.    Yes.                                  14:09



      14        Q.    -- and point to a paragraph in the    14:09



      15  deck that explains the obviousness combination    14:09



      16  beyond paragraphs 91 and 92.                      14:09



      17              I don't want your new obviousness     14:09



      18  combination today or your new motivation today.   14:09



      19  I want to know the basis of this IPR, which was   14:09



      20  relying upon your declaration to conclude that    14:09



      21  it would be obvious performing the automation     14:09



      22  process on a web-based target system in           14:10



      23  paragraph 92, what's the support that you have    14:10



      24  in the declaration besides paragraph 91 and 92?   14:10



      25              MS. NGUYEN:  Objection, form.         14:10
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       2        A.    So if we are back to 1[b],            14:10



       3  basically, the discussion on 1[b] in here, in     14:10



       4  paragraph 92, I say (as read), As discussed for   14:10



       5  elements 1[b], Symons and Williams render         14:10



       6  obvious performing the automation process on a    14:10



       7  web target system.                                14:10



       8              And if you go back to 1[b], which is  14:10



       9  page 37 of -- 38 of the exhibit and PDF 37, or    14:10



      10  print 37, I discuss -- I discuss that basically   14:10



      11  here.                                             14:11



      12              So we can go through this.  But       14:11



      13  that's what I am referring to.  And, basically,   14:11



      14  like this is an example that we gave.  This is    14:11



      15  the Symons -- that we talked about.  Symons       14:11



      16  automates the process of creating an email        14:11



      17  signature for the user.  And in response to the   14:11



      18  user instructions, Symons determines the          14:11



      19  implementation of the automation process.         14:11



      20              Then I talk about how -- 79,          14:11



      21  paragraph 79.                                     14:11



      22        Q.    Dr. Beigi --                          14:11



      23        A.    -- I talk about that --               14:11



      24              MS. NGUYEN:  Counsel, please let him  14:11



      25        finish his response.                        14:11
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       2        Q.    Dr. Beigi, I'm happy to let you       14:11



       3  continue, but I just want you to focus on the     14:11



       4  question I asked, which relates to the            14:11



       5  combination resulting in a web-based target       14:12



       6  system, in particular, a third-party web-based    14:12



       7  target system.                                    14:12



       8              I believe that the only place where   14:12



       9  you discuss that in 1[b] is paragraph 83, in      14:12



      10  contrast, ends in multiple requests, which is     14:12



      11  the paragraphs you were pointing to.              14:12



      12              So if you just confirm that before    14:12



      13  you continue, that you're talking about my        14:12



      14  question, not a different question.               14:12



      15        A.    I'm not talking about a different     14:12



      16  question.                                         14:12



      17              MS. NGUYEN:  Objection, form.         14:12



      18        A.    I'm not talking about a different     14:12



      19  question.  I think the rest of it is relevant.    14:12



      20  I think 79 is relevant.                           14:12



      21              I think what I talked about in --     14:12



      22  and with respect to 1[e], that we just read,      14:12



      23  that Williams tells us that you can use a         14:12



      24  web-based target system is relevant.              14:12



      25              And I think that it is relevant       14:12
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       2  that, in context, that the automation RPA         14:12



       3  basically can offer a return on investment, and   14:12



       4  the fact that you would want to, based on what    14:13



       5  Williams says, for example, do third-party        14:13



       6  processes.                                        14:13



       7              And then to your -- and then if you   14:13



       8  continue, that basically sets the stage on why    14:13



       9  you want to combine the two, and that's the       14:13



      10  combination you're asking, and why you would      14:13



      11  like to have the third-party web target system    14:13



      12  used by the combination of Symons and Williams.   14:13



      13        Q.    So in [b], the only place where you   14:13



      14  talk about the third-party -- I'm sorry, the      14:13



      15  only place where you talk about the web-based     14:13



      16  target system is paragraph 83, correct?           14:13



      17              Where it starts "Additionally"?  So   14:13



      18  that's in contrast to what was above, right?      14:13



      19        A.    Yes.  Specifically what I'm saying    14:14



      20  is I'm actually talking about the web-based       14:14



      21  target system here, but if you go to where we     14:14



      22  were sort of referring back to here, we are       14:14



      23  referring to the whole element, and I'm talking   14:14



      24  about why you would be -- a POSITA would have     14:14



      25  wanted to combine the two and then come to the    14:14

�

                                                            174

       1                    H. Beigi - 11.11.24





       2  conclusion that a web-based target system would   14:14



       3  be something that -- so all of that is important  14:14



       4  in, for example, the conversation about whether   14:14



       5  it would save time and effort, all of these       14:14



       6  things become important.                          14:14



       7              Because if that's your objective and  14:14



       8  you would like to reduce the amount of work that  14:14



       9  you have to do and have better return, these      14:14



      10  things become a preamble to why the motivation    14:14



      11  that you would want to combine and you would      14:14



      12  like to have a third-party target.                14:14



      13              So that's what I am trying to get     14:14



      14  at.                                               14:14



      15        Q.    Okay.  In paragraph 83, where it      14:14



      16  says, "Additionally," do you identify any         14:15



      17  motivation to add a web-based target system as    14:15



      18  disclosed in Williams to Symons, focusing on      14:15



      19  paragraph 83?                                     14:15



      20              MS. NGUYEN:  Objection, form.         14:15



      21        A.    Now that I've read it, would you      14:15



      22  please ask the question again?  Sorry.            14:15



      23        Q.    In paragraph 83 of what we have       14:15



      24  marked as Beigi Exhibit 7, your declaration from  14:15



      25  the 00065 IPR with respect to the '317 patent,    14:15
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       2  do you identify any motivation to combine         14:15



       3  Williams with Symons to utilize a web-based       14:15



       4  target system?                                    14:15



       5        A.    In paragraph 83?                      14:15



       6        Q.    Yes.                                  14:16



       7        A.    Yes, it discloses implementing the    14:16



       8  automation process on a web-based target system.  14:16



       9  Williams talks about that.                        14:16



      10              And you haven't given me Williams,    14:16



      11  by the way.                                       14:16



      12        Q.    But I said motivation, focus on       14:16



      13  motivation, why -- would you explain why someone  14:16



      14  of ordinary skill in the art at the time of the   14:16



      15  invention would have been motivated to combine    14:16



      16  Williams with Symons to obtain a web-based        14:16



      17  target system in paragraph 83?                    14:16



      18              I'm not asking you where else, I'm    14:16



      19  asking you about 83.                              14:16



      20        A.    But paragraph 83 is in -- is in       14:16



      21  context.  You're asking me to carve out one       14:16



      22  thing out of my declaration and say just look at  14:16



      23  this one paragraph.                               14:16



      24        Q.    That is exactly what I am asking to   14:16



      25  you do.                                           14:16

�

                                                            176

       1                    H. Beigi - 11.11.24





       2        A.    Then Williams discloses it, and       14:16



       3  Symons -- so all of the robots can be configured  14:16



       4  to interface directly with the application to     14:16



       5  pre-existing application program interfaces.      14:16



       6              These platforms are equally able to   14:17



       7  work through systems' graphical interface and     14:17



       8  including web browser, as Williams says, and      14:17



       9  Symons wants to --                                14:17



      10        Q.    In paragraph 83, do you see any       14:17



      11  reason that would be a motivation to combine in   14:17



      12  contrast to recognizing the disclosure of         14:17



      13  Williams?                                         14:17



      14              MS. NGUYEN:  Objection to form.       14:17



      15              Please let the witness finish         14:17



      16        responding.                                 14:17



      17        A.    I am because at the end, I'm saying,  14:17



      18  "Thus, Symons and Williams render obvious         14:17



      19  element 1[b]."                                    14:17



      20              So it brings in Symons.  It's not     14:17



      21  just by Williams, right?                          14:17



      22              And in that paragraph, although I     14:17



      23  started with saying what Williams and -- allows   14:17



      24  us to do, the whole -- many paragraphs before     14:17



      25  that are motivating it, motivating the fact that  14:17
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       2  you do want something which is efficient, you do  14:17



       3  want the -- you want something that would be      14:17



       4  done in less amount of time with less amount of   14:17



       5  investment, and that is motivation enough for a   14:18



       6  POSITA.                                           14:18



       7              When they know they can do it using   14:18



       8  a web-based target system, which Williams         14:18



       9  teaches, and they know that Symons already knows  14:18



      10  how to implement a web-based target system as it  14:18



      11  teaches, the motivation is plenty to combine      14:18



      12  because of this -- because of all of the things   14:18



      13  that they will gain.                              14:18



      14        Q.    So are you -- so are you saying that  14:18



      15  Symons teaches the web-based target system or     14:18



      16  are you saying that Symons needs to be modified   14:18



      17  by Williams to teach the web-based target system  14:18



      18  in your original declaration?                     14:18



      19              MS. NGUYEN:  Objection, form.         14:18



      20        A.    I say that Symons has the             14:18



      21  capability, as it says, to use a web-based        14:18



      22  target system because it does open a browser and  14:18



      23  Williams says that you can open that web browser  14:18



      24  and do something on a web-based target system.    14:18



      25              Therefore, the combination will       14:19
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       2  definitely do it.  However, Symons itself also    14:19



       3  shows that you can open a web-based system --     14:19



       4        Q.    Okay.                                 14:19



       5        A.    -- by opening a web browser.          14:19



       6        Q.    So what I want to know is, just       14:19



       7  going to your declaration -- it's a very simple   14:19



       8  question -- are you saying that Symons discloses  14:19



       9  a web-based target system?                        14:19



      10        A.    I say that Symons discloses opening   14:19



      11  a web browser and doing activity in it, which     14:19



      12  could include going to a web-based -- basically,  14:19



      13  it is a web-based target, so what is a web-based  14:19



      14  target system?                                    14:19



      15              It is something that runs in a        14:19



      16  browser, and Symons already shows that.  And      14:19



      17  Williams says more about other types of complex   14:19



      18  things that you can do.                           14:20



      19              But I think Symons shows it,          14:20



      20  Williams completes it.                            14:20



      21        Q.    Okay.  So I want you to focus on my   14:20



      22  question and just answer "yes" or "no."           14:20



      23              Do you identify in the '317 patent    14:20



      24  with respect to claim 1 some aspect of the        14:20



      25  Symons disclosure which you think is the          14:20
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       2  web-based target system?                          14:20



       3              MS. NGUYEN:  Objection to form.       14:20



       4              For the fourth time, please let the   14:20



       5        witness answer completely.                  14:20



       6        A.    Which is the web-based?               14:20



       7        Q.    According to your read.               14:20



       8        A.    So which can be is different from     14:20



       9  which is.                                         14:20



      10        Q.    No, is.                               14:20



      11        A.    Because Symons can access a web       14:20



      12  browser and can trigger a web browser, hence, it  14:20



      13  can trigger a third-party web-based system.       14:20



      14              And because it knows how to           14:21



      15  communicate -- let's say, with an RPA -- let's    14:21



      16  say the third-party RPA that it uses, then it     14:21



      17  should be able to do exactly the same thing       14:21



      18  within a web browser on a link that is sitting    14:21



      19  somewhere else and running some other automation  14:21



      20  on a web-based target system.                     14:21



      21        Q.    Do you understand the difference      14:21



      22  between "disclosing" versus "rendering obvious"?  14:21



      23              MS. NGUYEN:  Objection, form.         14:21



      24        A.    The disclosing and --                 14:21



      25        Q.    Versus rendering obvious.             14:21
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       2        A.    Legally or just in English?           14:21



       3        Q.    Yes, legally.  For purposes of the    14:21



       4  analysis that you have done in these entire IPR   14:21



       5  proceedings, all three of them, do you            14:21



       6  understand the difference between a reference     14:21



       7  disclosing the element versus something           14:22



       8  rendering obvious?                                14:22



       9        A.    Yes, I do.                            14:22



      10        Q.    So if you understand that, I want     14:22



      11  you to explain to me does Symons without          14:22



      12  Williams, without anything else, disclose the     14:22



      13  claimed web-based target system?                  14:22



      14              Not something that can, not           14:22



      15  something that's modified, but the specific       14:22



      16  claim element of a web-based target system.       14:22



      17              MS. NGUYEN:  Objection, form.         14:22



      18        A.    I don't understand because I'm        14:22



      19  actually relying on both.  Why am I here --       14:22



      20        Q.    Because I'm asking you --             14:22



      21        A.    -- trying to tell you whether one of  14:22



      22  them -- because that's why I didn't rely on       14:22



      23  that.  I didn't rely just on Symons, but I'm      14:22



      24  telling you that because Symons has the           14:22



      25  capability to run something -- I'm going as far   14:22
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       2  as that.  But I can't go any further than that,   14:22



       3  because I'm not relying on it.                    14:22



       4              What I am saying is, it can do it     14:22



       5  because it is capable of running something on a   14:22



       6  browser and opening it.  That is all I can say.   14:23



       7        Q.    I'm not asking about can, I'm asking  14:23



       8  do.  Okay?                                        14:23



       9              So I want you to focus with me.  All  14:23



      10  I'm trying to distinguish is between whether      14:23



      11  you're saying this element reads on Symons or     14:23



      12  you have to modify Symons in view of Williams or  14:23



      13  something else to find the element.               14:23



      14              So I want to know if you're saying    14:23



      15  that Symons discloses a web-based target system,  14:23



      16  and if you are saying it does, what is the        14:23



      17  web-based target system which you are saying      14:23



      18  Symons discloses as reflected in the declaration  14:23



      19  that we have marked as Beigi Exhibit 7.           14:23



      20              MS. NGUYEN:  Objection, form.         14:23



      21        A.    I'll use the terminology you used.    14:23



      22  It doesn't specifically disclose that direct by   14:23



      23  itself, but it makes obvious that it can be done  14:23



      24  because it is disclosing all the elements, and    14:23



      25  Williams definitely discloses the web -- the      14:23

�

                                                            182

       1                    H. Beigi - 11.11.24





       2  web-based target system and the use of it as a    14:24



       3  third-party system.                               14:24



       4              And, in fact, then the combination,   14:24



       5  which I relied on, is something that is obvious   14:24



       6  to a POSITA.                                      14:24



       7              MS. NGUYEN:  Counsel, can we take a   14:24



       8        break?                                      14:24



       9        Q.    I need to finish this line and then   14:24



      10  I'll be happy to take it, but I'm not done.       14:24



      11              I want to make sure it's crystal      14:24



      12  clear, we all agree that you are not asserting    14:24



      13  in Beigi Exhibit 7 that Symons itself discloses   14:24



      14  a web-based target system for the purposes of     14:24



      15  the claims, correct?                              14:24



      16              MS. NGUYEN:  Objection, form.         14:24



      17        A.    Symons discloses interfacing with a   14:24



      18  web-based target system which makes it            14:24



      19  obvious -- by itself makes it obvious that you    14:25



      20  would be able to run a third-party automation on  14:25



      21  a web-based target system.                        14:25



      22              Williams adds to that, and if in      14:25



      23  case you don't agree with this, Williams adds to  14:25



      24  that and specifically discloses the use of        14:25



      25  third-party target systems that can, together     14:25
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       2  with Symons, which is what I rely on, describe    14:25



       3  the third-party web-based target system.          14:25



       4        Q.    So with respect to Symons without     14:25



       5  Williams, the only paragraphs I see are 75, 76    14:25



       6  and 77.                                           14:25



       7              Is there any other paragraphs where   14:25



       8  you're discussing what Symons discloses without   14:25



       9  being modified by Williams with respect to        14:25



      10  web-based target system?                          14:25



      11              MS. NGUYEN:  Objection, form.         14:26



      12        A.    Paragraph 88.                         14:27



      13        Q.    88 is not with respect to element     14:27



      14  1[b], but let's look at it.                       14:27



      15              88 is with respect to element 1[d],   14:27



      16  and what in 88 is identifying Symons disclosing   14:27



      17  a web-based target system?                        14:27



      18        A.    Symons discloses the fact that the    14:27



      19  RPA can automatically open a browser and enter    14:27



      20  the details, and the RPA bot enters the user's    14:27



      21  name and the rest.                                14:27



      22              So -- and additionally, the RPA bot   14:27



      23  automatically clicks on certain GUI elements and  14:27



      24  so on.                                            14:27



      25              But that is -- you know, 88 shows     14:27
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       2  that Symons is aware of opening a browser and     14:27



       3  doing things in the browser.                      14:28



       4        Q.    And in 88, you are referring to the   14:28



       5  Cronos email generator, correct?                  14:28



       6        A.    Yes.                                  14:28



       7        Q.    So are you asserting that the Cronos  14:28



       8  email generator is the web-based target system?   14:28



       9              Because I don't see that anywhere     14:28



      10  in -- under 87, 88, 89 or 90.                     14:28



      11              MS. NGUYEN:  Objection, form.         14:28



      12        A.    No.  What I'm saying is that Symons   14:28



      13  as a whole is aware of automatically opening a    14:28



      14  browser, triggering it and running something in   14:28



      15  the browser because Symons is disclosing how to   14:28



      16  interact with the browser, and, like I said, the  14:28



      17  motivation is all the motivation that I gave in   14:28



      18  the previous paragraphs that a POSITA would have  14:28



      19  been motivated to use this capability to run      14:28



      20  something which is a third party that didn't      14:29



      21  have to implement themselves, and Williams adds   14:29



      22  to that and says, Well, I know how to do that.    14:29



      23  Williams says that you can actually use it,       14:29



      24  target -- web-based target system.                14:29



      25        Q.    I don't want to talk about            14:29
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       2  obviousness with Williams.  I'm trying to         14:29



       3  understand what is the disclosure that you are    14:29



       4  relying upon in Symons as being a web-based       14:29



       5  target system.                                    14:29



       6              Because as I understand what you      14:29



       7  wrote in paragraphs 87, 88, 89 and 90, you're     14:29



       8  requiring a combination with Williams in          14:29



       9  paragraph 90 as discussed in element 1[b] for     14:29



      10  Symons and William to render obvious              14:29



      11  implementing the automation process on a          14:29



      12  web-based target system.                          14:29



      13              And I don't see you calling out any   14:29



      14  specific structure in Symons as the web-based     14:29



      15  target system.                                    14:29



      16              And, further, when you go on to the   14:29



      17  third-party web-based target system, you don't    14:30



      18  call out anything in Symons.                      14:30



      19              So I am trying to understand -- and   14:30



      20  it's very simple -- are you saying in your        14:30



      21  original declaration that there is some           14:30



      22  disclosure in Symons which meets a web-based      14:30



      23  third-party target system or are you saying       14:30



      24  Symons needs to be modified as disclosed for      14:30



      25  whatever reason to teach a web-based third-party  14:30
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       2  target -- I'm sorry, a web-based target system?   14:30



       3              MS. NGUYEN:  Objection, form.         14:30



       4        A.    I'm saying that Symons has all the    14:30



       5  elements that it discloses, including opening a   14:30



       6  browser and operating in it, as a -- and Symons   14:30



       7  makes -- basically, because it includes all the   14:30



       8  elements and because of all the -- all the        14:30



       9  reasoning that I gave that it would want to be    14:30



      10  successful and would be -- would want to use the  14:30



      11  least amount of work, it makes it obvious.        14:31



      12              But Williams completes that, so this  14:31



      13  is what I'm saying.  I don't know how else to     14:31



      14  say it.                                           14:31



      15        Q.    Okay.  The easy way to say is, no, I  14:31



      16  do not disclose anything in Symons, which is the  14:31



      17  web-based target system, or yes, I disclosed      14:31



      18  this particular part of Symons as being the       14:31



      19  web-based target system.                          14:31



      20              That is all I'm trying to get from    14:31



      21  you.  I'm not trying to get your obviousness      14:31



      22  argument.  You said it ten times.  I get it.      14:31



      23              I want to understand is there a       14:31



      24  direct read in Symons on a web-based target       14:31



      25  system.  Not whether you can use Symons to go to  14:31
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       2  a web-based target system, but is there anything  14:31



       3  that you've identified?                           14:31



       4              And I believe in your prior answer,   14:31



       5  you said that the email generator is not the      14:31



       6  web-based target system.                          14:31



       7              So I want to know what, if anything,  14:31



       8  in Symons -- not how you're modifying it, but     14:31



       9  just if there is any specific software or         14:32



      10  something shown in Symons and nothing else which  14:32



      11  you think meets web-based target system for       14:32



      12  purposes of the '317 patent?                      14:32



      13              MS. NGUYEN:  Objection, form.         14:32



      14        A.    Again, because it has the capability  14:32



      15  of accessing your browser and triggering it and   14:32



      16  running things on it, it is showing that          14:32



      17  capability.                                       14:32



      18              I'm not -- it is disclosing           14:32



      19  something, and that disclosure is the thing I'm   14:32



      20  talking about.  That disclosure of dealing with   14:32



      21  a web browser -- which is a web-based target      14:32



      22  system, by the way, the web browser --            14:32



      23        Q.    Are you reading on the web browser    14:32



      24  as the web-based target system?  Are you saying   14:32



      25  that Symons discloses a web browser and,          14:32
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       2  therefore, it has a web-based target system?  Is  14:32



       3  that your read?                                   14:32



       4              MS. NGUYEN:  Objection, form.         14:32



       5              Please let him finish responding.     14:33



       6              MR. MACEDO:  Well, he isn't           14:33



       7        responding is the problem, Counsel.         14:33



       8              MS. NGUYEN:  You are interrupting     14:33



       9        him, so you are not allowing him to get to  14:33



      10        the response.                               14:33



      11              MR. MACEDO:  No, no, no.  Just a      14:33



      12        simple --                                   14:33



      13              MS. NGUYEN:  Yes, you are, you're     14:33



      14        interrupting.  No, it is a simple -- stop   14:33



      15        interrupting him.                           14:33



      16              MR. MACEDO:  Listen, counsel, I       14:33



      17        really think that we are going to take a    14:33



      18        break now.                                  14:33



      19              MS. NGUYEN:  I agree.  I have been    14:33



      20        asking for a break for 30 minutes.          14:33



      21              MR. MACEDO:  Okay.  And when we go    14:33



      22        off the record --                           14:33



      23              MS. NGUYEN:  What would you like to   14:33



      24        do?                                         14:33



      25              MR. MACEDO:  -- I'm going to ask      14:33
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       2        that you speak to your witness to get him   14:33



       3        to actually answer the questions I am       14:33



       4        asking.                                     14:33



       5              MS. NGUYEN:  I am not allowed --      14:33



       6              MR. MACEDO:  Instead of giving me a   14:33



       7        half an hour --                             14:33



       8              MS. NGUYEN:  -- unlike the last       14:33



       9        deposition, I am not allowed --             14:33



      10              MR. MACEDO:  So, Counsel --           14:33



      11              MS. NGUYEN:  -- to speak with him     14:33



      12        about the substance of this proceeding.     14:33



      13              If you're suggesting that's           14:33



      14        something I do --                           14:33



      15              MR. MACEDO:  Counsel, I --            14:33



      16              MS. NGUYEN:  Let's take a break.      14:33



      17              MR. MACEDO:  -- am saying that you    14:33



      18        should not discuss the substance but you    14:33



      19        should --                                   14:33



      20              MS. NGUYEN:  You just told me to      14:33



      21        talk to him --                              14:33



      22              MR. MACEDO:  Yes.                     14:33



      23              MS. NGUYEN:  -- about the substance   14:33



      24        of his identity.                            14:33



      25              MR. MACEDO:  And if you don't         14:33
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       2        want -- if you don't know --                14:33



       3              MS. NGUYEN:  If I don't want to       14:33



       4        break the rules?                            14:33



       5              MR. MACEDO:  Okay.  Counsel, can I    14:33



       6        finish, please?                             14:33



       7              I am telling you that it is           14:33



       8        appropriate, and I'm giving you             14:33



       9        permission, to talk to him for the          14:33



      10        purposes of getting him to properly answer  14:33



      11        the question.  Not give him the answer.     14:33



      12              He can answer the question whatever   14:34



      13        he thinks, like you don't need to coach     14:34



      14        him on that, but he should answer the       14:34



      15        question that I'm asking.                   14:34



      16              Because the question that I've been   14:34



      17        asking for the last half an hour while you  14:34



      18        have been waiting to take the break is to   14:34



      19        figure out whether or not there is          14:34



      20        something in Symons that he is reading on   14:34



      21        as the web-based target system --           14:34



      22              MS. NGUYEN:  He's been answering      14:34



      23        your questions --                           14:34



      24              (Reporter seeks clarification.)       14:34



      25              MR. MACEDO:  -- target system, and    14:34
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       2        he can't answer that to me.                 14:34



       3              And that is a problem.  And if it's   14:34



       4        too hard to do it with us, then, if         14:34



       5        necessary, we can call the board and see    14:34



       6        if maybe the board can help us get the      14:34



       7        correct answer to this question.            14:34



       8              Because right now, I don't have a     14:34



       9        definitive answer as to whether he is       14:34



      10        reading on any particular part of Symons    14:34



      11        as being the web-based target system.       14:34



      12              And it's a very simple question.  He  14:34



      13        should be able -- it's not obvious to me    14:34



      14        from his declaration if he is reading on    14:34



      15        anything.  I haven't seen anything that he  14:34



      16        pointed to in his declaration as being the  14:34



      17        web-based target system.                    14:34



      18              So I'm finding it very problematic    14:34



      19        that he has been giving these wishy-washy   14:35



      20        answers where before in his prior           14:35



      21        deposition he was able to give more direct  14:35



      22        answers.  And he is not doing that now.     14:35



      23              So --                                 14:35



      24              THE WITNESS:  I apologize, you're     14:35



      25        talking about me, so I should be able to    14:35
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       2        interject.                                  14:35



       3              I'm not being wishy-washy.  I         14:35



       4        apologize, I'm not.  And I told you I read  14:35



       5        off exactly what I read off, which is the   14:35



       6        RPA bot automatically opens browser and     14:35



       7        enters details.                             14:35



       8              That is the way that Symons tells     14:35



       9        you how you can communicate with something  14:35



      10        learning inside the browser.                14:35



      11              What else do you need from me other   14:35



      12        than telling you -- you're asking me on     14:35



      13        what are you talking about, and I'm         14:35



      14        talking exactly showing you the location,   14:35



      15        telling you about it, and I'm saying it is  14:35



      16        that Symons discloses that you can open a   14:35



      17        browser and enter details, which means      14:35



      18        you're running something on a browser.      14:35



      19              Now -- let me continue, pleas.        14:35



      20              Now, whether that browser is running  14:36



      21        something locally, running remotely,        14:36



      22        running -- it is a web-based target system  14:36



      23        because it is a browser, web-based, and     14:36



      24        it's a target system.  That's where you're  14:36



      25        entering the details.                       14:36

�

                                                            193

       1                    H. Beigi - 11.11.24





       2              I don't know how else to answer       14:36



       3        this.                                       14:36



       4  BY MR. MACEDO:                                    14:36



       5        Q.    Is Word on Mr. Symons computer a      14:36



       6  web-based target system in your claimed read of   14:36



       7  the '317 patent?  Yes or no, or I can't -- I      14:36



       8  don't know, I can't recall --                     14:36



       9              MS. NGUYEN:  Objection, form.         14:36



      10        Q.    -- or I can't answer.                 14:36



      11              It's a simple, short answer.          14:36



      12        A.    Are we talking about Microsoft        14:36



      13  Office Word?                                      14:36



      14        Q.    I'm talking about the Microsoft Word  14:36



      15  where they paste the email signature.             14:36



      16              In your view, are you offering that   14:36



      17  up as a web-based browser system -- a web-based   14:36



      18  target system for purposes of your read of the    14:36



      19  '317 patent on the Symons and Williams            14:36



      20  combination?                                      14:36



      21        A.    Prior to that, the entering of the    14:36



      22  details in the --                                 14:36



      23        Q.    I'm just asking about Word.  I'm not  14:37



      24  asking --                                         14:37



      25        A.    Your not allowing me to.  You're not  14:37
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       2  allowing me to.                                   14:37



       3        Q.    No, because you are not answering my  14:37



       4  question.                                         14:37



       5              MS. NGUYEN:  Objection, form.         14:37



       6        A.    It's in context.                      14:37



       7              MS. NGUYEN:  He is answering the      14:37



       8        question.                                   14:37



       9              Can we take a break?                  14:37



      10  BY MR. MACEDO:                                    14:37



      11        Q.    Dr. Beigi, I want you to understand   14:37



      12  very simply and clearly, I'm not asking you       14:37



      13  about context, I'm not asking you about some      14:37



      14  other part.  I'm asking you about one discrete    14:37



      15  element, if you are reading on that element or    14:37



      16  not reading on that element.                      14:37



      17              I think you're not reading on that    14:37



      18  element.  I tried to choose an obvious one to     14:37



      19  make is very easy for you to say, No, that isn't  14:37



      20  the web-based target system because it isn't the  14:37



      21  web-based target system, and isn't what you read  14:37



      22  on as the web-based target system.                14:37



      23              I was trying to make the question     14:37



      24  very simple for you so you could actually answer  14:37



      25  the question that I'm asking.                     14:37
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       2              You are going out of your way not to  14:37



       3  answer those questions.  I'm not going to ask a   14:37



       4  question right now.  I am going to go on break.   14:37



       5  When we come back, we can see how to handle       14:37



       6  this.                                             14:37



       7              MR. MACEDO:  Off the record.          14:37



       8              (Recess.)                             14:37



       9              (Exhibit 37, article entitled "Using  14:37



      10        artificial intelligence to optimize the     14:53



      11        value of robotic process automation,"       14:53



      12        marked for identification, as of this       14:53



      13        date.)                                      14:53



      14  BY MR. MACEDO:                                    14:54



      15        Q.    Dr. Beigi, during the break, we       14:56



      16  marked as Exhibit 37, WhatFix Exhibit 1011, the   14:56



      17  Williams article, just so you have a copy.        14:56



      18              I would like for you to turn in       14:56



      19  Beigi Exhibit 7 to page 27.                       14:56



      20              Do you see the title A says,          14:56



      21  Claims 1 through 20 are obvious over Symons and   14:56



      22  Williams.                                         14:56



      23        A.    Yes.                                  14:56



      24        Q.    What is your understanding of what    14:56



      25  that means?                                       14:56
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       2              MS. NGUYEN:  Objection, form.         14:56



       3        A.    What do you mean, "what that means"   14:56



       4  there?                                            14:56



       5        Q.    It's your report.                     14:56



       6        A.    Right.                                14:56



       7        Q.    I want to know what you think you're  14:56



       8  saying when you say claims 1 through 20 are       14:56



       9  obvious over Symons and Williams?                 14:56



      10        A.    That means given the content of       14:56



      11  Symons and Williams, these claims are obvious to  14:57



      12  a POSITA.                                         14:57



      13        Q.    Okay.  And are you saying that        14:57



      14  Symons by itself does not disclose the claims?    14:57



      15              MS. NGUYEN:  Objection, form.         14:57



      16        A.    Like I said previously, I have made   14:57



      17  arguments where Symons does disclose most of the  14:57



      18  content, and I am relying on Williams to          14:57



      19  complete it to -- so I'm relying on the           14:57



      20  combination, as you can see here.                 14:57



      21        Q.    Okay.  What aspects of Symons are     14:57



      22  you saying are missing in Symons that you have    14:57



      23  to rely upon Williams with respect to claim 1 of  14:57



      24  the '317 patent based upon your report that we    14:57



      25  marked as Beigi Exhibit 7?                        14:57
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       2              MS. NGUYEN:  Objection, form.         14:58



       3        Q.    So let me rephrase the question.      14:58



       4              Are there any aspects of claim 1      14:58



       5  which you recognize are not disclosed in Symons   14:58



       6  such that you have to rely upon Williams to find  14:58



       7  the missing aspects from claim 1 of the '317      14:58



       8  patent according to your report that we have      14:59



       9  marked as Beigi Exhibit 7?                        14:59



      10              MS. NGUYEN:  Objection, form.         14:59



      11        A.    I think Symons has all of these       14:59



      12  capabilities that are in -- I believe that        14:59



      13  Symons includes all these capabilities that are   14:59



      14  listed in claim 1.                                14:59



      15        Q.    And to the extent that you believe    14:59



      16  that it has it, you disclosed it in your deck,    14:59



      17  correct?                                          14:59



      18        A.    I believe I did, yes.                 14:59



      19        Q.    And so why is this raised as an       15:00



      20  obviousness combination instead of an             15:00



      21  anticipation?                                     15:00



      22        A.    Because I am unsure of certain ways   15:00



      23  that a third-party may interpret my arguments,    15:00



      24  and that's why I am -- I want to make sure        15:00



      25  that -- that the arguments I was -- is            15:00
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       2  complemented, and in that sense, I'm using an     15:00



       3  obviousness instead of anticipation.              15:00



       4        Q.    And to the extent that you're         15:00



       5  relying on an obviousness argument, what aspects  15:00



       6  of Symons are you proposing a POSITA would be     15:00



       7  motivated to change in view of Williams in your   15:00



       8  declaration to make it no longer -- or to make    15:01



       9  it obvious for claim 1 of the '317 patent.        15:01



      10              MS. NGUYEN:  Objection, form.         15:01



      11        A.    To make it obvious, you said?         15:01



      12        Q.    Yes.  In other words, you're saying,  15:01



      13  as I understand it, that Symons discloses all of  15:01



      14  the elements of claim 1 of the '317 patent, but   15:01



      15  in the alternative, it would be obvious to a      15:01



      16  POSITA to modify Symons in view of William to     15:01



      17  capture some missing elements.                    15:01



      18              Is that a correct summary of your     15:01



      19  opinion?                                          15:01



      20              MS. NGUYEN:  Same objection.          15:01



      21        A.    In a way, yes, where what -- what     15:01



      22  I'm trying to say is that William describes in    15:01



      23  more detail certain things, which then            15:01



      24  compliment Symons, and together, then they can    15:01



      25  render these claims obvious.                      15:01
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       2              So it is a compliment.  In some       15:02



       3  cases, it describes it in more detail and, you    15:02



       4  know, that's really the reason that I combine     15:02



       5  with Williams.                                    15:02



       6              The components exist in Symons, but   15:02



       7  there are places where Williams expands on        15:02



       8  things where it makes it more clear in their      15:02



       9  usage.                                            15:02



      10        Q.    So in your opinion, nothing needs to  15:02



      11  be changed in Symons, you just need the           15:02



      12  additional detail about what Symons actually      15:02



      13  teaches using Williams, is that your view?        15:02



      14              MS. NGUYEN:  Objection, form.         15:02



      15        A.    Williams is presenting some           15:02



      16  supplemental information where I think together,  15:02



      17  they are stronger -- together, they are a         15:03



      18  stronger conveyance of what can be done.          15:03



      19              But Symons by itself contains all of  15:03



      20  that information.                                 15:03



      21              What I'm trying to say is that        15:03



      22  Williams basically strengthens.  Williams         15:03



      23  describes certain things that are present in      15:03



      24  Symons but not possibly well described or a       15:03



      25  completely described.  So that, you know,         15:03
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       2  Williams does that and helps in covering those    15:03



       3  in more detail.                                   15:03



       4        Q.    Okay.  So if you look at              15:03



       5  paragraph 38 of your declaration.                 15:03



       6        A.    The original declaration?             15:03



       7        Q.    Yes, we are looking at Beigi          15:03



       8  Exhibit 7.                                        15:03



       9              You see where it says, "To assess     15:04



      10  obviousness, I understand that I am to consider   15:04



      11  the scope and content of the prior art, the       15:04



      12  differences between the priority art and the      15:04



      13  claim, and the level of ordinary skill in the     15:04



      14  art and any secondary considerations to the       15:04



      15  extent they exist."                               15:04



      16        A.    Yes.                                  15:04



      17        Q.    So what I'm trying to have you        15:04



      18  explain to me is how you just considered the      15:04



      19  differences between the prior art and the claim   15:04



      20  with respect to Symons?                           15:04



      21        A.    The differences between the prior     15:04



      22  art and Symons.                                   15:04



      23        Q.    The prior art is Symons, and the      15:04



      24  claim --                                          15:04



      25        A.    Right.                                15:04
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       2        Q.    -- which is claim 1 of the '317       15:04



       3  patent.                                           15:04



       4        A.    And now what are you asking?          15:04



       5        Q.    I'm asking what you've identified as  15:04



       6  the differences which you think a POSITA would    15:04



       7  understand would be obvious to overcome.          15:04



       8              MS. NGUYEN:  Objection, form.         15:04



       9        A.    I mean, I have a whole declaration    15:04



      10  with going over every item of claim 1.  So        15:04



      11  you're asking me to --                            15:05



      12        Q.    To identify what in claim 1 -- and    15:05



      13  you are welcome to look.  We are just looking at  15:05



      14  the elements of claim 1.                          15:05



      15              To the extent that you say Symons     15:05



      16  does it, then there is no difference.  To the     15:05



      17  extent you say that there is something            15:05



      18  different, then you should identify what the      15:05



      19  difference is and what it is that you are         15:05



      20  proposing to do to Symons to overcome that        15:05



      21  difference.                                       15:05



      22        A.    So as I say in paragraph 70, the      15:06



      23  preamble of claim 1 is obvious due to Symons.     15:06



      24  Symons discloses this preamble, as I say in       15:06



      25  paragraph 70.                                     15:06
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       2        Q.    I don't want to stop you, but you     15:06



       3  don't say, "obvious."  You say Symons discloses   15:06



       4  the preamble, which would suggest that you are    15:06



       5  saying Symons by itself meets the preamble and    15:06



       6  you don't need Williams for it.                   15:06



       7              That's the type of analysis that I    15:06



       8  am looking for.                                   15:06



       9        A.    I understand.  Okay.  Yes.            15:06



      10        Q.    Okay.  Do you agree with how I        15:06



      11  characterized that?                               15:06



      12        A.    I understand.                         15:06



      13              So you're --                          15:06



      14              MS. NGUYEN:  Objection, form.         15:06



      15        A.    You are asking what Symons            15:06



      16  discloses?                                        15:06



      17        Q.    I'm asking what Symons doesn't        15:06



      18  disclose.                                         15:06



      19        A.    Doesn't.                              15:06



      20        Q.    Right.  So with the preamble, since   15:06



      21  Symons discloses it, you can say that Symons      15:06



      22  discloses the preamble, nothing needs to be       15:06



      23  changed, next element.                            15:06



      24        A.    That's what I --                      15:06



      25        Q.    That's what I am looking for.         15:06
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       2        A.    That's what I was trying to say, it   15:06



       3  discloses it.  So -- and I was moving on to the   15:06



       4  next one.  I was looking for the one that it      15:06



       5  doesn't disclose, right?                          15:06



       6              I thought that was the question.      15:07



       7        Q.    That's the question.                  15:07



       8        A.    Then I'm doing that, yes.             15:07



       9        Q.    Okay.  Thank you.                     15:07



      10        A.    And I went through -- I'm going one   15:07



      11  by one, and I said that preamble discloses.       15:07



      12        Q.    Right.                                15:07



      13        A.    Okay.                                 15:07



      14              So Symons discloses element 1[a],     15:07



      15  receives instructions from a user using natural   15:08



      16  language interface.                               15:08



      17        Q.    And you're relying upon the chat bot  15:08



      18  collects all the information picture where the    15:08



      19  user instruction is, I want a new signature?      15:08



      20        A.    Yes.                                  15:08



      21        Q.    Okay.                                 15:08



      22        A.    So in terms of determining aspect of  15:09



      23  1[b], I believe that it is determining because    15:10



      24  of what I've discussed here.                      15:10



      25              But if -- and that's why I said I     15:10
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       2  use other means just in case there is a           15:10



       3  disagreement.                                     15:10



       4              And I'm saying in paragraph 78 that   15:10



       5  if for some reason Symons does not determine --   15:10



       6  which I think it does -- to implement an          15:10



       7  automation process, it would have been obvious    15:10



       8  to a POSITA at the time of the priority date.     15:10



       9              Also, Williams here -- we are using   15:10



      10  Williams -- discloses a system that uses both     15:10



      11  chatbots and RPA bots.  Chatbots are used to      15:10



      12  interface with a human where it is common for     15:10



      13  humans to have more than one intent.  Chatbots    15:10



      14  or digital assistants -- this is a quote from --  15:10



      15        Q.    Again, I -- I don't mean to           15:11



      16  interrupt you --                                  15:11



      17        A.    I'm not going to read it.  I just     15:11



      18  wanted to say that part of the --                 15:11



      19        Q.    Right.  My point is, what about       15:11



      20  Symons do you have to modify for Williams, not    15:11



      21  what Williams teaches.                            15:11



      22              In other words, to the extent Symons  15:11



      23  doesn't teach determining how, do you change      15:11



      24  Symons so that way, in view of Williams, you now  15:11



      25  have determination?                               15:11
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       2        A.    Well --                               15:11



       3        Q.    That's what -- that is the type of    15:11



       4  answer I'm looking for.                           15:11



       5              MS. NGUYEN:  Objection, form.         15:11



       6        A.    So Williams talks about a bunch of    15:11



       7  different things that it does with automation     15:11



       8  and determining which one to do.  That's the      15:11



       9  point that you can utilize from the Williams in   15:11



      10  order to -- I'm sorry, in order to make sure      15:11



      11  that the determining limitation is understood     15:11



      12  and is there.                                     15:11



      13        Q.    And the issue is that in Symons, it   15:11



      14  just does one thing, and so if that isn't good    15:12



      15  enough for the determination, then you're         15:12



      16  relying on Williams to teach that you can choose  15:12



      17  among multiple things.                            15:12



      18              Is that a correct summary of what     15:12



      19  your position is?                                 15:12



      20              MS. NGUYEN:  Objection, form.         15:12



      21        A.    I believe the one thing, because of   15:12



      22  the way it's phrased, is also, and, also,         15:12



      23  because determining is deciding.                  15:12



      24              So because "determining" means        15:12



      25  deciding, regardless, even if it's one thing,     15:12
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       2  it's still deciding, still determining.           15:12



       3              But -- so that is not the only        15:12



       4  reason, it's just that the fact of determining,   15:12



       5  you're determining the -- to use the RPA.  And    15:12



       6  it is -- it does have that in it.                 15:12



       7              So even by itself, the determining    15:12



       8  act, even if it's a single RPA that it            15:12



       9  supports -- which I'm not saying it does, right?  15:12



      10              It can support more because it says   15:12



      11  in its preamble where it says, at this point      15:12



      12  like -- and we don't need to go into that right   15:13



      13  now.                                              15:13



      14              But -- but --                         15:13



      15        Q.    So --                                 15:13



      16        A.    Let me finish, please.                15:13



      17        Q.    Sure.                                 15:13



      18        A.    But the "determining" means           15:13



      19  deciding.  So, basically, it -- Symons is also    15:13



      20  determining the RPA to use.                       15:13



      21        Q.    And if you look at 79, the first      15:13



      22  sentence, you say (as read):  A POSITA would      15:13



      23  have been motivated to have a chatbot that        15:13



      24  discerns the user's intent (nature of the call)   15:13



      25  so that the RPA can handle multiple requests.     15:13
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       2              Do you see that?                      15:13



       3        A.    Yes.                                  15:13



       4        Q.    So the modification that you are      15:13



       5  proposing in the alternative is based upon        15:13



       6  Williams' teaching that you would modify Symons   15:13



       7  so it's clear that the chatbot discerns the       15:13



       8  user's intent, the nature of the call, so the     15:13



       9  RPA can handle multiple requests, is that         15:13



      10  correct?                                          15:13



      11        A.    In case --                            15:13



      12        Q.    In case your view on the front --     15:13



      13        A.    -- the objective party is not         15:13



      14  accepting the fact that Symons is indeed          15:14



      15  determining and that, also, in addition to        15:14



      16  determining -- so determining has two sides, is   15:14



      17  the deciding.  But in addition, that it can       15:14



      18  handle more than one, then Williams also can be   15:14



      19  used to clarify that.                             15:14



      20        Q.    And that was a backup position you    15:14



      21  had before you ever saw Mr. Zatkovich's           15:14



      22  declaration, right?                               15:14



      23        A.    Williams was a backup position, yes.  15:14



      24              MS. NGUYEN:  Objection, form.         15:14



      25        Q.    And whose idea was it to include a    15:14
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       2  backup position for this element at the time you  15:14



       3  prepared your original declaration?               15:14



       4              MS. NGUYEN:  Objection, form.         15:14



       5        A.    I think that Williams was actually    15:14



       6  one of the things that -- one of the references   15:14



       7  that I found.                                     15:14



       8              So I can't go back to -- it's over a  15:14



       9  year ago -- to tell you exactly, but definitely,  15:14



      10  I am -- you know, this is -- I feel strongly      15:14



      11  about using it.                                   15:15



      12        Q.    And did you feel that you needed the  15:15



      13  backup position because it wasn't crystal clear   15:15



      14  that Symons actually makes the determination?     15:15



      15        A.    To me, it is clear.  But I            15:15



      16  understand that you need to be -- in this         15:15



      17  evaluation, you need to make sure that the other  15:15



      18  party who is actually listening, you know,        15:15



      19  receiving this information also agrees with you.  15:15



      20              So in flexibility, I think it makes   15:15



      21  sense to have Williams as the supporting          15:15



      22  document --                                       15:15



      23        Q.    So to --                              15:15



      24        A.    -- to combine.                        15:15



      25        Q.    Is it fair to say that your position  15:15
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       2  number 1 is that Symons as is teaches the         15:15



       3  determining step of 1[b] but your backup          15:15



       4  position was that it would have been obvious to   15:15



       5  modify Symons so that the chatbot can discern     15:15



       6  the user's intent, the nature of the call, so     15:16



       7  the RPA bot can handle multiple requests.         15:16



       8              Is that a fair summary of what you    15:16



       9  are saying would be the difference that would be  15:16



      10  obvious?                                          15:16



      11              MS. NGUYEN:  Objection, form.         15:16



      12        A.    Yes, I think that would be, yes.      15:16



      13        Q.    And in paragraph 79 is where you say  15:16



      14  that?  For the alternative position?              15:16



      15        A.    Well, it continues, 79 is where it    15:16



      16  starts.                                           15:16



      17        Q.    79 is where you say what the          15:16



      18  position is and then the paragraphs that follow   15:16



      19  support that position?                            15:16



      20        A.    Yes.                                  15:16



      21        Q.    Okay.  And do you identify what       15:16



      22  modifications you would do to Symons in view of   15:17



      23  your assertion in paragraph 79 as to handling     15:17



      24  multiple requests?                                15:17



      25        A.    Well, again, together with the rest,  15:17
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       2  but in 79, I'm setting the stage with how         15:17



       3  Williams talks about the importance RPAs and      15:17



       4  having multiple things being done by the RPAs     15:17



       5  and its importance to the organization.           15:17



       6              And then I am talking about the fact  15:18



       7  that given that you want to handle multiple       15:18



       8  things in the organization using the different    15:18



       9  RPAs, then I give examples of, for example, the   15:18



      10  examples that Williams give as some types of      15:18



      11  automation processes that it looks at.            15:18



      12        Q.    So have you identified what           15:18



      13  modifications you're proposing it would be        15:18



      14  obvious for a POSITA to do to Symons in view of   15:18



      15  the assertion of paragraph 79 that would be       15:18



      16  obvious to modify Symons to handle multiple       15:18



      17  requests?                                         15:18



      18              MS. NGUYEN:  Objection, form.         15:18



      19        A.    In its original form, Symons          15:18



      20  anticipates being able to do more than one RPA    15:18



      21  the way it asks the question.                     15:19



      22              So in that manner, like I said, I     15:19



      23  believe that it already knows that that would be  15:19



      24  something of interest and that's what you would   15:19



      25  want to do and that is actually anticipating      15:19
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       2  that they will do other RPAs.  And --             15:19



       3        Q.    So before you continue, just to       15:19



       4  complete that thought, your view is because       15:19



       5  Symons says that it can't do more than one        15:19



       6  thing, it anticipates doing many things?  That's  15:19



       7  what you are saying?                              15:19



       8              MS. NGUYEN:  Objection, form.         15:19



       9              Please let him finish answering the   15:19



      10        question.                                   15:19



      11        A.    I'm focusing on "at this moment"      15:19



      12  part of that.                                     15:19



      13        Q.    Right.                                15:19



      14        A.    So what you said was missing that at  15:19



      15  this moment.  At this moment, to the English      15:19



      16  speaker, would mean that if at this moment I can  15:19



      17  do this, I'm anticipating I will do other things  15:19



      18  later.  Because otherwise, there is no point in   15:19



      19  saying "at this moment," I can only do.           15:20



      20        Q.    That's the language you are relying   15:20



      21  on?                                               15:20



      22        A.    That's the language I'm relying on.   15:20



      23        Q.    I'm sorry, please continue.           15:20



      24        A.    So based on that language, I believe  15:20



      25  that Symons already anticipates and knows that    15:20
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       2  it is a good thing to have multiple automation    15:20



       3  processes and then what I'm relying on Symons --  15:20



       4  I'm sorry, Williams on is that it specifically    15:20



       5  does declare other types of motivations,          15:20



       6  processes and does talk about how it is           15:20



       7  important to be able to do these different types  15:20



       8  of processes for the business of interest which   15:20



       9  is, you know, for them to be successful and for   15:20



      10  the fact that you need to be able to handle       15:20



      11  multiple automation processes for a business.     15:20



      12        Q.    And did Arinti or RoboRana ever       15:20



      13  implement an automation process to generate       15:21



      14  electronic letterhead?                            15:21



      15              MS. NGUYEN:  Objection, form.         15:21



      16        A.    Electronic letterhead?  With that     15:21



      17  phrase?                                           15:21



      18        Q.    You identify in paragraph 81 --       15:21



      19  that's the example of one of the other            15:21



      20  processes -- that it would be obvious base upon   15:21



      21  the combination?                                  15:21



      22        A.    That's an example.                    15:21



      23        Q.    Right.                                15:21



      24        A.    You are saying did they?              15:21



      25        Q.    Yeah.                                 15:21
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       2        A.    So about specifically --              15:21



       3        Q.    Did Symons and Baetens ever modify    15:21



       4  the chatbot or the Cronos system to generate an   15:21



       5  electronic letterhead?  Because you're saying it  15:21



       6  would be obvious to a person of ordinary skill    15:21



       7  in the art to do that and they said at this       15:21



       8  time.                                             15:21



       9              So I want to know, did they at some   15:21



      10  point later modify the system to do what you're   15:21



      11  saying it would be obvious to do?                 15:22



      12        A.    I am unaware if they did that or      15:22



      13  not.                                              15:22



      14        Q.    Did you they modify the system for    15:22



      15  an automatic generation of an electronic          15:22



      16  invoice?                                          15:22



      17              MS. NGUYEN:  Objection, form.         15:22



      18        A.    I'm unaware of if they have done it.  15:22



      19        Q.    Or automated generation of an         15:22



      20  electronic flyer?                                 15:22



      21        A.    I'm -- let me just cut it short.      15:22



      22  I'm only aware of this thing that they did but    15:22



      23  with the anticipation that they will do more and  15:22



      24  I am unaware of whether they did another one.     15:22



      25        Q.    So when they said at this time, that  15:22

�

                                                            214

       1                    H. Beigi - 11.11.24





       2  seems to be the only thing that they ever did     15:22



       3  that you are aware of, is that correct?           15:22



       4              MS. NGUYEN:  Objection.  Form.        15:22



       5        A.    That I am aware of.  That doesn't     15:22



       6  mean that that may be it because I did not --     15:22



       7  this is what I was relying on and I'm not sure    15:22



       8  where they went afterwards and whether they       15:22



       9  created another automation.                       15:22



      10        Q.    But right now, the record is          15:23



      11  everything that you have seen, and based upon     15:23



      12  everything that you have seen that has been       15:23



      13  submitted to the patent office, are you aware of  15:23



      14  any evidence that Symons and Baetens eventually   15:23



      15  modified the chatbot or the RPA to do anything    15:23



      16  other than generate an electronic email address?  15:23



      17              MS. NGUYEN:  Objection, form.         15:23



      18        A.    Outside of the anticipation that      15:23



      19  they conveyed, I do not know of it.               15:23



      20        Q.    And you were going -- is there        15:23



      21  anything else that you are saying was a gap that  15:23



      22  you were trying to fill Williams with with        15:23



      23  respect to element 1[b]?                          15:23



      24              I think there is a paragraph 83 that  15:23



      25  suggests that you needed Williams to implement    15:23
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       2  the process on web-based target system?           15:23



       3              MS. NGUYEN:  Objection, form.         15:24



       4        A.    This is what we discussed in detail   15:24



       5  before the break and I'm still saying the same    15:24



       6  thing which I'm saying that Symons knew how to    15:24



       7  do it and disclosed that you can perform          15:24



       8  something on a web-based target system and        15:24



       9  Williams began, did the complementary thing       15:24



      10  where it supplements that by talking about it.    15:24



      11        Q.    And what in Symons is the web-based   15:24



      12  target system that it was disclosing could do     15:24



      13  it?  Is it the browser?  Or is it the email       15:24



      14  generator that was accessed through the browser?  15:24



      15              MS. NGUYEN:  Objection, form.         15:24



      16        Q.    Or something else?                    15:24



      17              MS. NGUYEN:  Same objection.          15:24



      18        A.    It was the capability of triggering   15:24



      19  a browser to interface with it, to interface      15:25



      20  with the browser filling in, for example, the     15:25



      21  form, filling in the elements of the automation   15:25



      22  process for example.                              15:25



      23        Q.    And from what you saw in the Symons   15:25



      24  article and video, is it clear to you whether     15:25



      25  the Cronos email generator software that was      15:25
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       2  accessed through the browser was through the      15:25



       3  internet or whether it resided locally or it      15:25



       4  could have been either?                           15:25



       5              MS. NGUYEN:  Objection, form.         15:25



       6        A.    I believe it could have been either.  15:25



       7  It could have been local and it could have been   15:26



       8  remote.                                           15:26



       9        Q.    You don't know which one it really    15:26



      10  was?                                              15:26



      11              MS. NGUYEN:  Objection, form.         15:26



      12        A.    I don't think it matters because      15:26



      13  both are possible.  Both -- they -- both are      15:26



      14  possible.                                         15:26



      15              MS. NGUYEN:  Counsel, if we are       15:26



      16        talking about Symons, can you please        15:26



      17        provide the Symons exhibit.                 15:26



      18              MR. MACEDO:  He has Symons -- I'm     15:26



      19        happy to give ...                           15:26



      20        Q.    We are going to give you Exhibits 13  15:26



      21  and 14 as previously marked.                      15:26



      22              So just to make sure that I           15:26



      23  understand you correctly.  You were saying that,  15:26



      24  while it doesn't matter to you, you recognize     15:27



      25  that the Symons disclosure doesn't tell you       15:27
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       2  whether it's residing locally or through the      15:27



       3  internet, it could be either.  Is that a fair     15:27



       4  summary?                                          15:27



       5              MS. NGUYEN:  Objection.               15:27



       6        Q.    This is Beigi Exhibit 13 as           15:27



       7  originally marked.                                15:27



       8              MR. MACEDO:  I'll rephrase that       15:27



       9        question, Counsel.                          15:27



      10              MS. NGUYEN:  Thank you.               15:27



      11        Q.    This is the original Exhibit 14.      15:27



      12              So when I asked you from what you     15:28



      13  saw in the Symons article and the video is it     15:28



      14  clear to you whether the Cronos email generator   15:28



      15  software that was accessed through the browser    15:28



      16  was through the internet or whether it resided    15:28



      17  locally or it could have been either, you said    15:28



      18  I -- I think you meant I believe it could have    15:28



      19  been either, it could have been local and it      15:28



      20  could have been remote.                           15:28



      21        A.    Because it is a web browser and a     15:28



      22  web browser can run things locally and can run    15:28



      23  thing remotely.  Because it is a web-based        15:28



      24  target system, it can run a local program and     15:28



      25  can run external programs, remote programs.       15:29
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       2              But the web browser is the -- the     15:29



       3  web interface is what's important.                15:29



       4        Q.    So putting aside what's important     15:29



       5  and what's not important, what I want to know is  15:29



       6  your position is that it is not clear whether     15:29



       7  the web browser is acting -- is accessing the     15:29



       8  email generator software through the internet or  15:29



       9  by accessing it locally.  It could have been      15:29



      10  either based upon the disclosure that you see,    15:29



      11  is that correct?                                  15:29



      12              MS. NGUYEN:  Objection, form.         15:29



      13        A.    Based on what we have from Symons,    15:30



      14  it is filling information on a web-based          15:30



      15  browser, filling the information that it has      15:30



      16  collected.  And because it is a web-based         15:30



      17  interface, that could -- the location of where    15:30



      18  it's running is, of course, the browser itself    15:30



      19  is running locally, but the location where the    15:30



      20  automation, the back-end automation possibly or   15:30



      21  the front end automation, all of that happens     15:30



      22  is, like I said, unclear.                         15:31



      23              But the browser itself is a browser.  15:31



      24  That's running locally.  So the web-based         15:31



      25  interface is local.  But the target that it is    15:31
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       2  targeting could be a remote target.               15:31



       3              Is that clear enough?                 15:31



       4        Q.    I believe you're basically saying     15:31



       5  that it is unclear whether the email generator    15:31



       6  software is running locally or remotely, but the  15:31



       7  browser was on the computer?                      15:31



       8        A.    That's what I am saying.              15:31



       9        Q.    Okay.  So is there anything else in   15:31



      10  1[b] which you are looking for as a gap in        15:31



      11  Symons either directly or in the alternative?     15:31



      12              I think you finished 1[b] but I       15:31



      13  don't want to stop you?                           15:31



      14        A.    I think we did.                       15:31



      15        Q.    What about in 1[c]?                   15:31



      16        A.    Symons definitely collects the        15:32



      17  information to be used as part of the automation  15:32



      18  process.  It discloses that.                      15:32



      19        Q.    Okay.  1[d]?                          15:32



      20        A.    There is a typo here, "must" should   15:33



      21  be "much" on 87 that I just saw actually.         15:33



      22        Q.    You want to read the sentence and     15:33



      23  say it correctly?                                 15:33



      24        A.    Correctly it would be, "As Symons     15:33



      25  explains, robotic process automation allows       15:33
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       2  organizations to execute manual processes much    15:33



       3  faster, more accurate and reliable."  Rather      15:33



       4  than "must" faster.                               15:33



       5        Q.    Okay.  You have the original exhibit  15:33



       6  there.  If you want to mark it and correct it in  15:33



       7  pen so we have your -- with your initials.        15:33



       8              And if you can put your initials to   15:34



       9  show it was you and today's date.                 15:34



      10        Q.    Thank you.                            15:34



      11              So are you saying that element [d]    15:34



      12  is done solely by Symons or do you need to fill   15:34



      13  a gap either in the alternative or expressly?     15:34



      14              MS. NGUYEN:  Objection, form.         15:34



      15        A.    Let me read it.  I sort of got        15:34



      16  caught up by that typo.                           15:34



      17        Q.    Sure, please, take your time.         15:34



      18        A.    So again, depending on whether you    15:36



      19  agree with my assessment that the fact that it    15:36



      20  can open up a browser and can implement that      15:36



      21  process through a web-based interface or not,     15:36



      22  Symons by itself provides the elements of -- at   15:36



      23  least the first part of -- let me continue,       15:36



      24  sorry...                                          15:36



      25              And using Williams, you know, one of  15:37
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       2  the things that we can use as a supplement is     15:37



       3  the fact that Williams also talks about using --  15:37



       4  being able to perform with respect to third       15:37



       5  para -- third-party -- to have web-based target   15:37



       6  system without relying on API.  So that also      15:37



       7  comes in from Williams, also --                   15:37



       8        Q.    Okay, I'm still on -- you're jumping  15:37



       9  past [d], right?                                  15:37



      10        A.    We did [d] already.                   15:37



      11        Q.    I'm sorry, I had questions for you    15:37



      12  for [d].  I want to ask you questions on each     15:37



      13  element.                                          15:38



      14        A.    Sure.                                 15:38



      15        Q.    Going back to [d], you say in         15:38



      16  paragraph 87, "For generating an email            15:38



      17  signature, a graphical user interface, GUI, is    15:38



      18  displayed to the user.  The user interacts with   15:38



      19  the GUI."                                         15:38



      20              Well, The user doesn't actually       15:38



      21  interact with the GUI; the RPA does, right?       15:38



      22        A.    No, that's not true.  The user also   15:38



      23  does.                                             15:38



      24        Q.    So to generate an email signature,    15:38



      25  which GUI are you referring to?  It looks like    15:38
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       2  the pictures that you are showing are pictures    15:38



       3  of the Cronos system, not the chatbot.            15:38



       4              MS. NGUYEN:  Objection, form.         15:38



       5        A.    There is the whole GUI which          15:38



       6  includes, for example, the example you gave       15:38



       7  before which was the Microsoft Office in copying  15:38



       8  the information, right?                           15:38



       9        Q.    That's a different piece of software  15:38



      10  with a different GUI, right?                      15:39



      11        A.    No, the GUI is the same GUI.          15:39



      12  It's -- your graphical user interface is your     15:39



      13  graphical user interface.  This is what -- if     15:39



      14  you rely on a graphical user interface, it's the  15:39



      15  collection.  It is what is accessible to you and  15:39



      16  what you can use your mouse and keyboard or       15:39



      17  whatever other means you have.  That is your      15:39



      18  GUI.                                              15:39



      19        Q.    Just so I understand, when we are     15:39



      20  talking about the graphical user interface of     15:39



      21  the web-based target system, you're talking       15:39



      22  about everything that's on Mr. Symons' screen?    15:39



      23              Because Mr. Symons' screen has a      15:39



      24  picture of a rock climber, it has a browser       15:39



      25  using the Cronos software, it has a Windows       15:39
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       2  dialogue box, it has the Word document and it     15:39



       3  has an email has been sent.  Are you saying all   15:39



       4  of that is the GUI?                               15:39



       5              MS. NGUYEN:  Objection.  Form.        15:39



       6        A.    I'm referring to -- I'm referring to  15:40



       7  the figure above paragraph 90.  Is that what you  15:40



       8  are looking at?                                   15:40



       9              And this whole thing is a GUI.        15:40



      10  Because what you are doing is you're copying      15:40



      11  from the -- in this GUI, you're copying from the  15:40



      12  results of the RPA into your document.  This      15:40



      13  whole thing is your GUI, that has -- that Symons  15:40



      14  has access to, has triggered, basically.          15:40



      15        Q.    And would the Word document that the  15:40



      16  email signature gets paste into also be part of   15:40



      17  what you're identifying as the GUI?               15:40



      18              MS. NGUYEN:  Objection.               15:40



      19        Q.    Under your read?                      15:40



      20              MS. NGUYEN:  Objection to form.       15:40



      21        A.    Under my read, because this is a      15:40



      22  interface right now, this is an interface where   15:40



      23  it's copying -- it's requesting to copy this      15:40



      24  information on to the Microsoft Office document.  15:40



      25              So as far as that goes, that's        15:41
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       2  definitely part of the GUI.  Because this is      15:41



       3  what he is relying on in order to be able to      15:41



       4  pass on the information.  Of course this will be  15:41



       5  emailed to the person as well, but this is one    15:41



       6  thing that is triggering as well.                 15:41



       7              So -- I'm sorry, can I continue?      15:41



       8              And the rest of whether you go into   15:41



       9  Microsoft Office and that would be considered a   15:41



      10  GUI at that point, you have to see whether        15:41



      11  Symons has any specific interactions with the     15:41



      12  Microsoft Office which relates to what they're    15:41



      13  doing in the process.                             15:41



      14              I'm not really considering that       15:41



      15  because we don't go that far.  We are just        15:41



      16  talking about up to this moment.  But there is    15:41



      17  definitely interaction of the user with the --    15:41



      18  with the system, with the GUI.                    15:41



      19        Q.    So is it your understanding that      15:41



      20  Mr. Symons clicked the button that said yes, you  15:41



      21  can copy?  Or is it your understanding that the   15:42



      22  RPA automatically clicked that button?            15:42



      23              MS. NGUYEN:  Objection, form.         15:42



      24        A.    I believe that Symons leaves this to  15:42



      25  what possibility to be open.  So you should be    15:42
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       2  able to do that, and because the RPA basically    15:42



       3  is an RPA, the RPA should be able to do that as   15:42



       4  well.                                             15:42



       5              But you know, if the user does it,    15:42



       6  which seems like in the example that they're      15:42



       7  showing the user is doing it, then that's an      15:42



       8  interaction with the GUI.                         15:42



       9        Q.    I'm not trying to put words in your   15:42



      10  mouth.  I just want to make sure I understand     15:42



      11  what you are saying.                              15:42



      12              You're saying that it is possible     15:42



      13  that the RPA clicks a button and it is also       15:42



      14  possible that Mr. Symons clicked the button.      15:42



      15  You just don't know which one happened.  Putting  15:42



      16  aside whether it's material or not, that's what   15:43



      17  you're saying was the actual scenario, am I       15:43



      18  right?                                            15:43



      19              MS. NGUYEN:  Objection, form.         15:43



      20        A.    What I'm saying is that based on the  15:43



      21  fact that we see the action happening, the        15:43



      22  action of the mouse moving and clicking, it       15:43



      23  could be formed either way.                       15:43



      24              It could be formed by the RPA or it   15:43



      25  could be formed by the user and I believe that I  15:43
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       2  think most likely by the user because it is an    15:43



       3  interface to send information off to another --   15:43



       4  another software let's say.                       15:43



       5              So -- yeah.                           15:43



       6        Q.    And the box which is the Windows      15:43



       7  modal box that the red arrow is pointing to, is   15:43



       8  that generated by the Cronos software or is it    15:43



       9  generated by the local operating system on the    15:44



      10  computer that is running the RPA?                 15:44



      11        A.    I believe that was by the operating   15:44



      12  system.                                           15:44



      13        Q.    So it's a different software program  15:44



      14  that's generating that box than the Cronos        15:44



      15  software?                                         15:44



      16              MS. NGUYEN:  Objection, form.         15:44



      17        A.    In that regard, the operating system  15:44



      18  is generating everything.  The operating system   15:44



      19  is the operating system.  Everything is you see   15:44



      20  is by the operating system.  Nothing else.        15:44



      21        Q.    So the Cronos email generator is      15:44



      22  being generated by the operating system is your   15:44



      23  testimony?                                        15:44



      24        A.    The Cronos --                         15:44



      25        Q.    Cronos email generator, that's the    15:44
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       2  software that the user is running, right?         15:44



       3        A.    It's being displayed by the           15:44



       4  operating system, it's being presented by the     15:44



       5  operating system.  The operating system has a     15:44



       6  role in every single thing you do with the        15:44



       7  computer.                                         15:44



       8              You're asking -- what you are asking  15:44



       9  me is whether another software generated this     15:44



      10  and I said -- and if it's the operating system,   15:45



      11  everything we see here and anywhere else you see  15:45



      12  on any computer is generated by the operating     15:45



      13  system.                                           15:45



      14        Q.    Is the operating system the           15:45



      15  web-based target system in your read?             15:45



      16              MS. NGUYEN:  Objection, form.         15:45



      17        A.    The operating system can run either   15:45



      18  locally, where your web-based target system is    15:45



      19  on or it can be virtually on some other system.   15:45



      20              So what you see is definitely your    15:45



      21  GUI.  What is available to you to interact with   15:45



      22  is a GUI.  That is the graphical user interface   15:45



      23  because the commonality in it is that user        15:45



      24  interface and the graphics.                       15:45



      25        Q.    But the claim says -- if you look at  15:45
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       2  your quote from 1[d], "implementing the           15:46



       3  automation process by interacting with the        15:46



       4  graphical user interface, GUI, of the web-based   15:46



       5  target system."                                   15:46



       6              So if the GUI is being generated by   15:46



       7  the operating system instead of by the Cronos     15:46



       8  email generator, I'm trying to understand if      15:46



       9  you're asserting that it's the operating system,  15:46



      10  the Cronos email generator or something else      15:46



      11  that is the web-based target system?              15:46



      12        A.    What I am saying is that based on     15:46



      13  the request of any entity including the           15:46



      14  web-based target system which is running on a     15:46



      15  browser, an operating system can display          15:46



      16  something.                                        15:46



      17              So if you go to your browser and in   15:46



      18  your browser, there is something that runs that   15:46



      19  requires something to be copied outside to the    15:46



      20  outside world in the browser, the operating       15:46



      21  system is used as an interface, as an             15:47



      22  intermediary to trigger a mechanism like such as  15:47



      23  a clipboard, which as you see here.               15:47



      24              The clipboard is across all           15:47



      25  software.  It's by the operating system that      15:47
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       2  connects all softwares to each other.  So I       15:47



       3  believe this is a clipboard, if I am not          15:47



       4  mistaken, and basically it is copying it to the   15:47



       5  clipboard to be then used by some other           15:47



       6  software.                                         15:47



       7        Q.    And can you identify whether you are  15:47



       8  asserting any software running on Symons          15:47



       9  computer is the web-based target system?          15:47



      10        A.    The web browser.                      15:47



      11        Q.    The web browser?                      15:47



      12              MS. NGUYEN:  Objection, form.         15:47



      13        A.    The web browser is the -- is the      15:47



      14  web-based target system.                          15:47



      15        Q.    And you're not asserting that the     15:47



      16  Cronos email generator is the web-based target    15:47



      17  system?                                           15:48



      18              MS. NGUYEN:  Objection, form.         15:48



      19        A.    The Cronos email generator has two    15:48



      20  parts, two main parts.  There is an actual        15:48



      21  action that it does.  Of course yet another part  15:48



      22  is the communication with the chatbot that we     15:48



      23  talked about, right, the association between the  15:48



      24  two.  And then there is the actual action         15:48



      25  that it does.                                     15:48
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       2              But then there is the interface with  15:48



       3  the user which is through the browser in this     15:48



       4  case.  And that is -- so that's why it can't      15:48



       5  just tell you one thing because it has three      15:48



       6  important parts.  So I can't tell you that it's   15:48



       7  this or that.  But it has different parts.        15:48



       8        Q.    So you're not able to answer yes or   15:48



       9  no as to whether the Cronos email generator is    15:48



      10  the web-based target system under your read, is   15:48



      11  that correct?                                     15:49



      12              MS. NGUYEN:  Objection, form.         15:49



      13        A.    The Cronos email generator has        15:49



      14  several parts to it, like I said.  Because it is  15:49



      15  running in a browser as an interface.  Then that  15:49



      16  is one possible web-based target system because   15:49



      17  you are interacting, it's interacting with you    15:49



      18  through a web-based interface.                    15:49



      19              Any more clarity on that?             15:49



      20        Q.    No.  I don't understand what you're   15:49



      21  saying, but if that's going to be the same thing  15:49



      22  that you're going to keep saying, I will move     15:49



      23  on.                                               15:49



      24        A.    Okay.                                 15:49



      25        Q.    The next element is 1[e].  And in     15:49
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       2  1[e], in paragraphs 91 and 92, you do not         15:50



       3  identify any disclosure from Symons and instead   15:50



       4  in 92 say Symons and Williams renders obvious.    15:50



       5              So I want to know, are you saying     15:50



       6  that Symons -- same question we have been         15:50



       7  discussing for a while.  Are you saying that      15:50



       8  Symons discloses 1[e] or are you saying that you  15:50



       9  need to fill the gap with Williams?               15:50



      10              MS. NGUYEN:  Objection, form.         15:50



      11        A.    So we have been talking about         15:50



      12  specifically the same thing, quite a bit.  It's   15:50



      13  not new, and we have been talking about this      15:50



      14  quite a bit.                                      15:50



      15              And like I said, the web-based        15:50



      16  target system may be a third-party web-based      15:50



      17  target as Symons discloses, but Williams          15:50



      18  discloses in more clarity these different         15:51



      19  examples and completes Symons.                    15:51



      20        Q.    And the paragraphs you rely on from   15:51



      21  Williams is quoting paragraph 91?                 15:51



      22        A.    That's one of the places that         15:51



      23  Williams talks about.                             15:51



      24        Q.    And where does the paragraph in 91    15:51



      25  identify the web-based target system as being a   15:51
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       2  third-party web-based target system?              15:51



       3              MS. NGUYEN:  Objection, form.         15:51



       4        A.    For example, the Citrix terminal      15:51



       5  session, Citrix is a method for you to run        15:51



       6  remotely and, therefore, a third-party target     15:51



       7  system.  And web browser.  I'm sorry and web      15:51



       8  browser basically.  But that's one of the         15:51



       9  example.                                          15:52



      10        Q.    So your understanding is that the     15:52



      11  '317 patent would be met by using a Citrix        15:52



      12  terminal to access a remote station and that      15:52



      13  would be the Citrix terminal is the third-party   15:52



      14  web-based target system for the purposes of the   15:52



      15  '317 patent?                                      15:52



      16              MS. NGUYEN:  Objection, form.         15:52



      17        A.    The Citrix terminal session would be  15:52



      18  an example of a third-party system that can be    15:52



      19  run based on what Williams provides, right.  So   15:52



      20  that's an example of third-party.                 15:52



      21              There are other examples that         15:52



      22  Williams gives.  But here, in this example, the   15:52



      23  Citrix terminal session is actually opening       15:52



      24  really an interface with something that's         15:53



      25  running somewhere else.  And that indeed makes    15:53
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       2  it a third-party system.                          15:53



       3        Q.    So assume for a second that the       15:53



       4  Arinti chatbot and the RoboRana RPA and all the   15:53



       5  software that is being run in the Cronos email    15:53



       6  generator are not considered third-parties for    15:53



       7  the purposes of this IPR.                         15:53



       8              If instead of emailing the data from  15:53



       9  Mr. Vin Bie's computer to Mr. Symons' computer,   15:53



      10  they opened a Citrix window, are you saying that  15:53



      11  would make it the RoboRana email generator        15:53



      12  software into a third-party target system?        15:53



      13              MS. NGUYEN:  Objection, form.         15:54



      14        A.    Open and run some automation there.   15:54



      15  Not just opening it.  Because we are talking      15:54



      16  about in context --                               15:54



      17        Q.    Yeah, run the exact same software?    15:54



      18        A.    In context.                           15:54



      19        Q.    Right.                                15:54



      20        A.    You open the Citrix terminal and run  15:54



      21  the automation there.  That's like a web browser  15:54



      22  which is web-based target system running          15:54



      23  something remotely.  That's another example.      15:54



      24              These are all examples of where you   15:54



      25  can run something that would be remote.           15:54
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       2        Q.    But it isn't merely that it's         15:54



       3  remote.  It says a third-party web-based target   15:54



       4  system, right?  It's not enough that you are      15:54



       5  running a server which isn't a target system.     15:54



       6  It has to be a target system.  Right?             15:54



       7        A.    A target system is a system that is   15:54



       8  in a target.                                      15:54



       9              MS. NGUYEN:  Objection to form.       15:54



      10        Q.    And the target system in the context  15:54



      11  of the '317 patent claim is the target which the  15:55



      12  RPA -- which the chatbot gathers information to   15:55



      13  fill in on the target system which is a           15:55



      14  web-based third-party target system remote        15:55



      15  somewhere so that way, it executes functionality  15:55



      16  of that target system, right?                     15:55



      17        A.    Say that again, I don't think I --    15:55



      18              MS. NGUYEN:  Objection to form.       15:55



      19        A.    Say that again, I need the order of   15:55



      20  things.                                           15:55



      21        Q.    There is a chatbot and an RPA.        15:55



      22        A.    Yes.                                  15:55



      23        Q.    And the invention involves gathering  15:55



      24  information from the chatbot, right?              15:55



      25        A.    Yes.                                  15:55
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       2        Q.    And then using that information       15:55



       3  through a displayed user interface or GUI of a    15:55



       4  computer program or third-party target system --  15:55



       5        A.    Or a web browser.                     15:55



       6        Q.    It doesn't say web browser.  You say  15:55



       7  web browser.  The claims say computer program or  15:55



       8  a third-party web system --                       15:55



       9        A.    A target system.  Any target system.  15:55



      10  Doesn't it say target system?  You just said      15:55



      11  computer program, but it's a target system.       15:56



      12        Q.    Computer program in the first two     15:56



      13  patents, target system in the third.              15:56



      14        A.    We are talking about this now.        15:56



      15  Target system is a target system.  Any system     15:56



      16  that you target.                                  15:56



      17        Q.    Okay.  But you are supposed to be     15:56



      18  executing functionality of the target system as   15:56



      19  a result of filling in the data, correct, that    15:56



      20  you have created from the chatbot.  Is that       15:56



      21  consistent with your understanding of the         15:56



      22  invention?                                        15:56



      23              MS. NGUYEN:  Objection, form.         15:56



      24        Q.    For the '317 patent?                  15:56



      25        A.    You collect information using a       15:56
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       2  chatbot and then you execute on the target        15:56



       3  system.                                           15:56



       4        Q.    A third-party web-based target        15:56



       5  system?                                           15:56



       6        A.    A third-party web-based target        15:56



       7  system.                                           15:56



       8        Q.    And the whole reason why you are      15:56



       9  collecting the information is so you can use the  15:56



      10  information to get the target system's            15:56



      11  functionality like buying a book or generating    15:56



      12  an email signature, right?                        15:56



      13              MS. NGUYEN:  Objection, form.         15:56



      14        A.    Not the only reason, but that's one   15:56



      15  of the reasons, yes.                              15:56



      16        Q.    And you understand that if you are    15:56



      17  buying a book on Amazon.com or Widgetco, that     15:57



      18  would be the target system, right?                15:57



      19        A.    What would be the target system?      15:57



      20        Q.    Amazon.com or Widgetco, if that's     15:57



      21  where you are buying a book as an example.        15:57



      22        A.    If you are buying a book on Amazon,   15:57



      23  then the target system may be Amazon or may be    15:57



      24  an intermediate layer.  I can't say specifically  15:57



      25  that will be a --                                 15:57
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       2        Q.    In Allen, you called out Widgetco as  15:57



       3  the target system, right?                         15:57



       4        A.    That's one example.                   15:57



       5        Q.    And that's in contrast to the         15:57



       6  computer program that you rely on in the other    15:57



       7  patents which you say is the Plow (ph) system,    15:57



       8  right?                                            15:57



       9        A.    Plow system.  Yes.                    15:57



      10        Q.    So is the use of a Citrix terminal    15:57



      11  to do the exact same thing which was being done   15:57



      12  locally without access to any web-browser or any  15:57



      13  remote server enough to make the claim infringe?  15:57



      14              MS. NGUYEN:  Objection, form.         15:58



      15        A.    To make the claim infringe on...      15:58



      16        Q.    On a system that you're accessing     15:58



      17  through Citrix?                                   15:58



      18        A.    I'm not sure if I understand the      15:58



      19  question.  If I did, I would answer.  I'm just    15:58



      20  not sure if I understand the question.            15:58



      21        Q.    Which part do you not understand?     15:58



      22        A.    State it and I'll tell you because I  15:58



      23  just don't understand.  I don't get it.           15:58



      24        Q.    Assume you have a system which did    15:58



      25  not use Citrix, and as such, there was no         15:58
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       2  third-party web-based target system, you are      15:58



       3  doing everything else.  But there is no           15:58



       4  third-party --                                    15:58



       5        A.    You are using Citrix as an example    15:58



       6  of a third-party target system?                   15:58



       7        Q.    I'm using Citrix as a modification    15:58



       8  to fill the gap.                                  15:58



       9        A.    As an example of a target system.     15:59



      10  Third-party target system.                        15:59



      11        Q.    Under your read.                      15:59



      12        A.    Okay, go ahead.                       15:59



      13        Q.    So --                                 15:59



      14        A.    So the system does not have that      15:59



      15  third-party target system.                        15:59



      16        Q.    Right.  The system is just doing,     15:59



      17  you know, assume you have Symons and the email    15:59



      18  generator and the email generator used its own    15:59



      19  GUI instead of the browser and did it directly    15:59



      20  on the computer as an application.  So there is   15:59



      21  no issue that it is not web-based.  Okay?         15:59



      22              If that application was accessed,     15:59



      23  using the Citrix terminal sessions, would the     15:59



      24  Citrix software be a third-party web-based        15:59



      25  target system under your read of the '317         15:59
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       2  patent?                                           15:59



       3              MS. NGUYEN:  Objection, form.         15:59



       4        A.    I think you're misunderstanding the   15:59



       5  use of the Citrix in this context.  Citrix is     16:00



       6  not used to access the system.  I'm not sure --   16:00



       7  either you are misunderstanding or you are        16:00



       8  trying to look for something else that I'm not    16:00



       9  understanding.  Either -- there is a              16:00



      10  miscommunication here.                            16:00



      11              You started saying that there is a    16:00



      12  system, all self sufficient, running on its own,  16:00



      13  everything is local on the same device, this is   16:00



      14  your hypothetical example?                        16:00



      15        Q.    My hypothetical is instead of using   16:00



      16  the web browser and running the software          16:00



      17  locally, that they use their own GUI of the       16:00



      18  third-party generator.  They just open up the     16:00



      19  app without using the browser, they just use      16:00



      20  their own interface.                              16:00



      21              So there is no issue that you were    16:00



      22  relying upon about whether or not the use of the  16:00



      23  browser makes it a web-based target system.       16:00



      24        A.    Where does the Citrix coming now,     16:01



      25  with this scenario?  That's where I get lost.     16:01
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       2        Q.    Right.  Vin Bie accesses now it       16:01



       3  through Citrix on the Symons computer.            16:01



       4        A.    I'm not relying on that.  I'm         16:01



       5  relying on -- the part that you are saying is     16:01



       6  local moving out to be run on Citrix.             16:01



       7        Q.    It will be out from Vin Bie, right?   16:01



       8              MS. NGUYEN:  Objection, form.         16:01



       9        Q.    Vin Bie is not seeing this computer,  16:01



      10  right?                                            16:01



      11        A.    But what you're saying, by using      16:01



      12  Citrix, what you are saying is that it's just     16:01



      13  running this application on a terminal remotely   16:01



      14  whereas that's not what I'm relying on.           16:01



      15              What I am relying on is using         16:01



      16  something like the web browser or the Citrix      16:01



      17  terminal which are remote access capabilities to  16:01



      18  be able to do -- to basically perform the         16:01



      19  operation.                                        16:02



      20              So you have -- you still have to      16:02



      21  have your chatbot.  You still have to, you know,  16:02



      22  get your information and then you execute the     16:02



      23  stuff on that target system or vice versa also,   16:02



      24  these two conditions.                             16:02



      25        Q.    So if Symons was disclosing the       16:02
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       2  application running legally through the browser,  16:02



       3  so it wasn't a third-party web-based target       16:02



       4  system under the board's ultimate                 16:02



       5  construction --                                   16:02



       6        A.    On the browser?  That bothers me.     16:02



       7  Because on the browser --                         16:02



       8        Q.    I'm assuming they don't accept your   16:02



       9  browser argument for the purposes of this         16:02



      10  question.                                         16:02



      11        A.    But the browser is a separate         16:02



      12  software.  The browser is a browser and that      16:02



      13  browser is part of the GUI that you are using,    16:02



      14  but you cannot say that -- if they -- they have   16:02



      15  to basically implement all the capabilities of a  16:03



      16  browser within their software.  Is that what you  16:03



      17  are asking?                                       16:03



      18        Q.    Or that they use Citrix instead of    16:03



      19  the browser to access the application?            16:03



      20              MS. NGUYEN:  Objection, form.         16:03



      21        A.    I don't -- I'm sorry, I really don't  16:03



      22  get it.  That's --                                16:03



      23        Q.    That's fine, we can move on.  Do      16:03



      24  1[f].                                             16:03



      25              MS. NGUYEN:  Can we take a break,     16:03
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       2        Counsel.                                    16:03



       3        Q.    I think -- I don't want to wear you   16:03



       4  out, but I don't think there is going to be much  16:03



       5  with 1[f] and 1[g] and 1[h] but it's up to you,   16:03



       6  Dr. Beigi, if you can handle just --              16:03



       7        A.    If you don't mind, just a quick one.  16:03



       8        Q.    Can we limit it to five minutes?      16:03



       9        A.    Yes.                                  16:03



      10              (Recess)                              16:19



      11        Q.    So with respect to element AF of the  16:19



      12  claim 1 of the '317 patent in Beigi Exhibit 7,    16:20



      13  you start off with, "As Symons confirms in his    16:20



      14  declaration..."                                   16:20



      15              Do you see that?                      16:20



      16        A.    Yes.                                  16:20



      17        Q.    Did you need Mr. Symons to confirm    16:20



      18  in his declaration in order to show this element  16:20



      19  was present?                                      16:20



      20        A.    Well, the user does not use an API.   16:20



      21  So -- but the thing is that Symons clarifies      16:20



      22  that between the automation process and the       16:20



      23  chatbot system, there isn't a specific API.  So   16:20



      24  without relying on an application exposed by the  16:21



      25  web-based target system to the chatbot part.      16:21
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       2        Q.    But the only thing that you cite is   16:21



       3  Symons' declaration as support for Symons         16:21



       4  disclosing this, right?  Because otherwise, you   16:21



       5  move on to "if for some reason..."                16:21



       6        A.    Yes.                                  16:21



       7        Q.    And then [g], you say in paragraph    16:21



       8  98, "Symons discloses...," and then in 99, you    16:21



       9  say, "As discussed for element 1[b], the GUI is   16:21



      10  a web-based target system."  Right?               16:21



      11        A.    Yes.                                  16:22



      12        Q.    And that's when you say that it       16:22



      13  would be obvious to combine Symons and Williams   16:22



      14  with respect to element 1[g], right?              16:22



      15        A.    That's where I say it, yes, in        16:22



      16  paragraph 99.                                     16:22



      17        Q.    Right, and except for                 16:22



      18  cross-referencing element 1[b], you identify no   16:22



      19  disclosure from Williams in addition to whatever  16:22



      20  you said with respect to 1[b], right?             16:22



      21        A.    Well, I'm making reference to the     16:22



      22  image as well.  Which is part of -- sorry?        16:22



      23        Q.    That's part of Symons, not Williams?  16:22



      24        A.    Symons.  No.  Symons.                 16:22



      25        Q.    Right.                                16:22

�

                                                            244

       1                    H. Beigi - 11.11.24





       2        A.    I thought you were asking what part   16:22



       3  of Symons I was referring to?                     16:22



       4        Q.    No, I said except for                 16:22



       5  cross-referencing element 1[b], you identify no   16:23



       6  disclosure from Williams in addition to whatever  16:23



       7  you said with respect to 1[b], with respect to    16:23



       8  this element, correct?                            16:23



       9        A.    So yeah, Williams comes into the      16:23



      10  picture in the paragraph 99 if that's what you    16:23



      11  are asking.                                       16:23



      12        Q.    Right.  Based upon whatever you said  16:23



      13  in element 1[b]?                                  16:23



      14        A.    Yeah.                                 16:23



      15        Q.    And then for 1[h], 100, you say,      16:23



      16  "Symons discloses," and then you rely upon the    16:23



      17  copying in 101, right?                            16:23



      18        A.    The GUI element, yes.                 16:23



      19        Q.    But you then again cross-reference    16:23



      20  element 1[b] for the GUI is of a web-based        16:23



      21  target system and the combination of Symons and   16:23



      22  Williams?                                         16:23



      23        A.    Yes.                                  16:23



      24        Q.    Thank you.                            16:23



      25              So now I'm going to show you the      16:23
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       2  three institution decisions that went forward     16:23



       3  that we marked previously.                        16:23



       4        A.    Yes.                                  16:23



       5        Q.    So we marked as Beigi Exhibit 15 the  16:23



       6  paper number 12, dated March 20, 2024, which is   16:24



       7  the granting of institutional of the              16:24



       8  interparties review for IPR 2023-01368, Patent    16:24



       9  Number 10,819,664.                                16:24



      10              And then we are going to also give    16:24



      11  you as Beigi Exhibit 17 which was previously      16:24



      12  marked paper number 10, entered March 20, 2024,   16:24



      13  for IPR 2023-01379 relating to Patent Number      16:24



      14  11,258,732.                                       16:24



      15              And then we will show you what we     16:24



      16  previously marked as Beigi Exhibit 18 which is    16:24



      17  the decision granting interparty review for IPR   16:24



      18  2024-00065 with respect to U.S. Patent Number     16:25



      19  11,558,317.                                       16:25



      20              Okay?                                 16:25



      21        A.    Yeah.                                 16:25



      22        Q.    Now, you've read all three of these   16:25



      23  institution decisions that we have marked as      16:25



      24  Beigi 15, 17 and 18?                              16:25



      25        A.    Previously.  I've read it             16:25

�

                                                            246

       1                    H. Beigi - 11.11.24





       2  previously, yes.                                  16:25



       3        Q.    Before today.                         16:25



       4        A.    Yes.  At the first, before the first  16:25



       5  deposition.                                       16:25



       6        Q.    Right.                                16:25



       7        A.    Yes.                                  16:25



       8        Q.    Okay.  And when you read them, did    16:25



       9  you see any mistakes or errors in what the board  16:25



      10  said with respect to any part of any of these     16:25



      11  decisions?                                        16:25



      12              MS. NGUYEN:  Objection to form.       16:25



      13        Q.    To the best of your knowledge?        16:25



      14        A.    I don't remember seeing any errors.   16:25



      15        Q.    Did you understand that the board     16:25



      16  properly understood what the patents-in-suit      16:25



      17  meant?                                            16:26



      18              MS. NGUYEN:  Objection, form.         16:26



      19        A.    I'm not sure if I understand what     16:26



      20  you mean.  What do you mean?                      16:26



      21        Q.    Well, so, you are looking at Exhibit  16:26



      22  15 for a second.                                  16:26



      23        A.    Yes.                                  16:26



      24        Q.    You see that on page 3, there is a    16:26



      25  description of the of '664 patent, Exhibit 1001.  16:26
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       2              It's the C element, not the B         16:26



       3  element.                                          16:26



       4        A.    Okay.                                 16:26



       5        Q.    Okay?                                 16:26



       6              And I'm going to walk through it      16:26



       7  sentence by sentence with you so you understand.  16:26



       8        A.    Okay.                                 16:26



       9        Q.    And if you look at the Beigi Exhibit  16:26



      10  17, you will see there is a comparable section    16:26



      11  that is not quite verbatim, but pretty close in   16:26



      12  its descriptions and the same thing in Beigi 18,  16:26



      13  you will see a similar one.                       16:26



      14        A.    Okay.                                 16:27



      15        Q.    So now that you've done your          16:27



      16  original declaration, you've seen the             16:27



      17  institution decision, you've seen Mr.             16:27



      18  Zatkovich's declaration, you've been deposed by   16:27



      19  me for two days before today, you were -- you     16:27



      20  saw Mr. Zatkovich deposed, and you've done your   16:27



      21  reply declaration.                                16:27



      22              What I want to do is understand       16:27



      23  whether you think the board properly summarized   16:27



      24  the three patents-in-suit in the institution      16:27



      25  decision and I'm going to go line by line asking  16:27
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       2  you specific questions.                           16:27



       3        A.    Okay.                                 16:27



       4        Q.    Okay.  So when you start off, and     16:27



       5  what I would suggest is that you have all three   16:27



       6  open next to each other.                          16:27



       7              So I'm going to be reading from       16:28



       8  Beigi Exhibit 15 discussing the '664 patent, but  16:28



       9  feel free to follow along on all three of them.   16:28



      10        A.    Can we do one at a time?              16:28



      11        Q.    They all are virtually identical and  16:28



      12  I'll point out any differences as we go.          16:28



      13              I would like to avoid having to       16:28



      14  spend two hours doing the same thing three        16:28



      15  times.                                            16:28



      16        A.    Sure.                                 16:28



      17        Q.    So looking at the institution         16:28



      18  decision for the '664 patent, Beigi Exhibit 15,   16:28



      19  the first sentence says the '664 patent is        16:29



      20  titled "Chat-based Application Interface For      16:29



      21  Automation," and generally relates to "user       16:29



      22  interfaces for automation processes that utilize  16:29



      23  chatbot," and then cites to portions of the       16:29



      24  patent.  Right?                                   16:29



      25        A.    Yes.                                  16:29
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       2        Q.    Do you think that is a proper         16:29



       3  summary of what the '664 patent claims generally  16:29



       4  relate to?                                        16:29



       5              MS. NGUYEN:  Objection, form.         16:29



       6        A.    You know, the five words that they    16:29



       7  use, it is a summary -- I think the five words    16:29



       8  that they use to summarize, that is a -- it       16:29



       9  summarizes the patent.  But it's a short -- it's  16:30



      10  a really a -- not even a description, right?      16:30



      11              It's a -- I mean, it's -- they only   16:30



      12  go for a few words.  Which part do you want me    16:30



      13  to look at?  The fact that it's a user -- that    16:30



      14  relates to user interface for automation          16:30



      15  processes that utilize chatbots, right?  That's   16:30



      16  basically -- is there that's the --               16:30



      17              That's basically like a rewording of  16:30



      18  the title --                                      16:30



      19        Q.    Well, in that --                      16:30



      20        A.    -- in that sentence.                  16:30



      21              I mean, if you look at it, it's got   16:30



      22  "interface" which is "user interface."  You've    16:30



      23  got automation, which is automation.  You've got  16:30



      24  utilizing chatbot, which is a chat-based.  So     16:30



      25  basically just a restatement of the title.  In    16:30
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       2  that capacity.  I think since it is a             16:30



       3  restatement of the title, it should be a good --  16:30



       4        Q.    Well, is it a restatement of the      16:31



       5  title or is it a summary of the gist of the       16:31



       6  claim?                                            16:31



       7              MS. NGUYEN:  Objection, form.         16:31



       8        A.    It's a very, very short summary.      16:31



       9  That's what I am trying to say.  So it could be   16:31



      10  an alternate title.  It's a very short summary.   16:31



      11              Does that -- do I make myself clear   16:31



      12  what I mean by that?                              16:31



      13        Q.    So let me rephrase it.                16:31



      14              Do you think the board misunderstood  16:31



      15  the patent by saying that it generally relates    16:31



      16  to user interfaces for automation processes that  16:31



      17  utilize chatbots with respect to the '664 patent  16:31



      18  of claims?                                        16:31



      19        A.    No.                                   16:31



      20        Q.    Do you notice with respect to the     16:31



      21  '732 patent, it doesn't offer that same summary?  16:31



      22  I'm looking at page 3 of Exhibit 17.              16:31



      23        A.    Where is the actual description?      16:31



      24  The first paragraph is just saying it's a         16:31



      25  continuation.  Or we did the second paragraph?    16:32

�

                                                            251

       1                    H. Beigi - 11.11.24





       2        Q.    The second paragraph goes -- matches  16:32



       3  the technical solution which we will continue on  16:32



       4  to.                                               16:32



       5        A.    What part do you want me to look at?  16:32



       6        Q.    What I am saying is that you don't    16:32



       7  see that it says that the '732 patent generally   16:32



       8  relates to user interfaces for automation         16:32



       9  processes that utilize chatbots?  You don't have  16:32



      10  comparable language?                              16:32



      11        A.    I see it says, it says -- the         16:32



      12  automation process -- I don't see the actual --   16:32



      13  I don't see any description here.  Or maybe I'm   16:32



      14  missing it.                                       16:32



      15        Q.    No, my point is there is no           16:32



      16  description.                                      16:32



      17        A.    There is no description, just a       16:32



      18  bunch of continuation.                            16:32



      19        Q.    It's just giving you the family       16:32



      20  history.                                          16:32



      21        A.    Yeah.                                 16:32



      22        Q.    And the same thing with the '317      16:32



      23  patent when you look at it.                       16:32



      24        A.    Yes, continuation, yeah.              16:33



      25        Q.    Okay.  So now all three of them go    16:33
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       2  on and you can substitute the Patent Number but   16:33



       3  I'll read the '664 one and it says, "The '664     16:33



       4  patent discloses" -- quote -- I'm sorry,          16:33



       5  discloses a "technical solution ... to use a      16:33



       6  natural language interface" --                    16:33



       7        A.    I'm sorry, where are you reading      16:33



       8  this?                                             16:33



       9        Q.    I'm continuing after the cite on the  16:33



      10  same page.  The '664.                             16:33



      11        A.    Oh, okay.  I'm sorry.  I was looking  16:33



      12  at the next paragraph.                            16:33



      13        Q.    Yeah.  So let's do it again.          16:33



      14              So I'm looking at Exhibit 15, page 3  16:33



      15  and the second sentence under the heading says.   16:33



      16  "The '664 patent discloses a 'technical solution  16:33



      17  ... to use a natural language interface to        16:33



      18  receive input from the user and base thereon      16:34



      19  select an automation process to be executed,'     16:34



      20  where 'the automation process may be executed in  16:34



      21  a manner that manipulates the graphical user      16:34



      22  interface, GUI, of the target system," in a       16:34



      23  manner similar in which the user operates, and    16:34



      24  then it cites to column 8 line 65 to column 9     16:34



      25  line 4.                                           16:34
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       2              Do you see that?                      16:34



       3        A.    Yes, I see that.                      16:34



       4              MS. NGUYEN:  Objection form.          16:34



       5        Q.    Do you think that the board properly  16:34



       6  understood the technical solution that the '664   16:34



       7  patent was offering at column 8, line 65 through  16:34



       8  column 9, line 4?                                 16:34



       9        A.    Sorry, I was commenting -- I do have  16:34



      10  the '664?  Oh, yeah.                              16:35



      11        Q.    I gave you the '664.                  16:35



      12              I am going to give you the original   16:35



      13  Exhibit 9 which is the '732 patent because I      16:35



      14  know you'll ask for that next.                    16:35



      15        A.    Yes, it's basically repeating what    16:36



      16  is in those elements by just removing some --     16:36



      17  removing some words, but basically providing the  16:36



      18  information that is in that paragraph.            16:36



      19        Q.    Is the information from column 8 a    16:36



      20  proper explanation of the technical solution      16:36



      21  being offered in the '664 patent?                 16:36



      22        A.    Being one of the specifications,      16:37



      23  then it is in the '664 patent and it is properly  16:37



      24  providing because we are actually verbatim        16:37



      25  talking about it.                                 16:37
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       2        Q.    Do you think that the language that   16:37



       3  we are looking at from the '664 patent is         16:37



       4  related to the technical solution claim in claim  16:37



       5  1 of the '664 patent?                             16:37



       6              MS. NGUYEN:  Objection, form.         16:37



       7        A.    Yeah, these two relate to each        16:38



       8  other.                                            16:38



       9        Q.    Does claim 1 of the '664 patent talk  16:38



      10  about using the natural language input to -- I'm  16:38



      11  sorry.  Let me rephrase that.                     16:38



      12              Does claim 1 of the '664 patent       16:38



      13  relate to use a natural language interface to     16:38



      14  receive input from the user?                      16:38



      15        A.    Yes, it does.                         16:38



      16              MS. NGUYEN:  Objection, form.         16:39



      17        Q.    And what language in claim 1 relates  16:39



      18  to that concept?                                  16:39



      19        A.    Using -- at the beginning of claim    16:39



      20  1, "using a natural language interface receiving  16:39



      21  input from a user as part of a natural language   16:39



      22  conversation between the natural language         16:39



      23  interface and the user, wherein the natural       16:39



      24  language conversation comprises a first natural   16:39



      25  language input from the user," and this is what   16:39
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       2  we were referring to, right?                      16:39



       3        Q.    And then it continues and says, "and  16:39



       4  based thereon, select an automated" -- I'm        16:39



       5  sorry -- yeah, "and based thereon select an       16:39



       6  automated process to be executed."                16:39



       7              Does that relate to claim 1 of the    16:39



       8  '664 patent?                                      16:39



       9        A.    So this is where it is -- it says     16:40



      10  based on and this is actually a quotation from    16:40



      11  the specifications.  And the claim says on the    16:40



      12  first.                                            16:40



      13              So the claim is likely -- right --    16:40



      14        Q.    Look at line 24 of the claim.         16:40



      15        A.    I'm on -- sorry?                      16:40



      16        Q.    Look at line 24 of the claim.         16:40



      17        A.    Determine -- yes, it does, yeah.      16:40



      18        Q.    Yeah, what?                           16:41



      19        A.    So it relates to the paragraph, the   16:41



      20  part of the paragraph where -- so here, where it  16:41



      21  says -- we are on "based on," right?  And based   16:41



      22  on -- that's where we are starting, right?        16:41



      23        Q.    So we are asking whether "Based       16:41



      24  thereon, select an automation process to be       16:41



      25  executed" relates to claim 1 of the '664.         16:41
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       2        A.    Yes, so if we look at the second      16:41



       3  part of 1, it says that automation -- hang on     16:42



       4  one second.  I found it before.  When --          16:42



       5        Q.    Are you referring to "determining     16:42



       6  based on the first and second natural language    16:42



       7  inputs from the user in automation process as     16:42



       8  configured"?                                      16:42



       9        A.    No.  A combination of the beginning   16:42



      10  of that and then the executing part at the end.   16:42



      11  Because this is requiring the automation process  16:42



      12  to be executed, not just con -- I'm looking at    16:42



      13  the beginning and end of that paragraph sort of   16:42



      14  it.                                               16:42



      15        Q.    Where it says "executing a            16:42



      16  functionality of the displayed user interface,"   16:42



      17  that's the execution?  Is that what you were      16:42



      18  referring to?                                     16:42



      19        A.    That's what I was referring to.       16:42



      20              Because it says, "Wherein the user    16:42



      21  interface of the computer program is configured   16:42



      22  to display on a screen, wherein the -- wherein    16:42



      23  each interaction of the sequence of interactions  16:43



      24  comprises an action selected from a group of --   16:43



      25  group consisting of inputting data to the         16:43
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       2  displayed user interface and executing the        16:43



       3  functionality of the displayed user interface     16:43



       4  executing the automation process."                16:43



       5              So I'm sort of -- "and" -- but        16:43



       6  that's also important.  You need to go to the     16:43



       7  next -- so it's a combination of B and C.         16:43



       8        Q.    So you understand that "Based         16:43



       9  thereon, select an automation process to be       16:43



      10  executed," relates to the portion of claim 1      16:43



      11  starting on line 24 that begins "determining      16:43



      12  based on the first and second natural language    16:43



      13  inputs from the user," and continuing all the     16:43



      14  way down to the end of the claim with the         16:43



      15  "executing new automation process."               16:43



      16              Is that correct?                      16:43



      17        A.    It encompasses -- so all of that, of  16:43



      18  course, is a lot more.  But it encompasses what   16:43



      19  is in the description that they quoted -- that    16:43



      20  the patent board quoted on that page.             16:44



      21        Q.    And then it continues, "Where the     16:44



      22  automation process may be executed in a manner    16:44



      23  that manipulates the graphical user interface of  16:44



      24  the target system in a manner similar to the      16:44



      25  manner in which the user operates."               16:44
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       2        A.    This goes back in the middle of the   16:44



       3  determining part.                                 16:44



       4        Q.    Can you read the portion that you     16:44



       5  think it relates to?                              16:44



       6        A.    "An automation process configured to  16:44



       7  perform an automation of the sequence of          16:44



       8  interactions with a displayed user interface of   16:44



       9  a computer program and to simulate user           16:44



      10  interaction with the displayed user interface of  16:44



      11  the computer program."                            16:44



      12        Q.    Okay.                                 16:44



      13        A.    And so on.                            16:44



      14        Q.    Now, with respect to the '732         16:44



      15  patent, I want you to look at claim 1 and go      16:44



      16  through the same paragraph which is also quoted   16:44



      17  on page 3 except they give the column line        16:45



      18  numbers from the '732 patent and say '732.        16:45



      19              Do you see that?                      16:45



      20        A.    Yes, starting from the '732 patent.   16:45



      21        Q.    Right, starting with "to use a        16:45



      22  natural language interface."                      16:45



      23        A.    So we have that already.              16:45



      24        Q.    In the claim 1 of the '732 patent?    16:45



      25        A.    But we also have it in --             16:45
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       2        Q.    I'm moving on.                        16:45



       3        A.    -- '664.                              16:45



       4        Q.    I told you we are going to go         16:45



       5  through all three of them.                        16:45



       6        A.    Okay -- I thought we got--            16:45



       7        Q.    Don't put it away because you are     16:45



       8  going to need it later.                           16:45



       9              So I want to know whether the '732    16:45



      10  patent, which is right here, Beigi Exhibit 9, I   16:45



      11  want you to look at claim 1, and I want to        16:45



      12  understand whether the technical solution that    16:45



      13  is talking about using a natural language         16:45



      14  interface to receive input from the user, et      16:46



      15  cetera, that we just talked about relates to      16:46



      16  claim 1 of the '732 patent.                       16:46



      17        A.    Well, there is the defining, this is  16:47



      18  the second -- after the preamble of 1, it says,   16:47



      19  "defining a conversation to be implemented by a   16:47



      20  natural language interface," where we have to     16:47



      21  use a natural language interface, that's that.    16:47



      22              "Wherein the conversation is          16:47



      23  configured to obtain from the user input from     16:47



      24  the user, one or more values to one or more       16:47



      25  parameters associated with the automation         16:47
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       2  process," and then we have, "Based thereon,       16:47



       3  select the automation process" -- do you want me  16:47



       4  to go that far yet?  Or just-                     16:47



       5        Q.    You can do the whole paragraph, that  16:47



       6  will save us time.  Please.                       16:48



       7        A.    So we need really the last part to    16:48



       8  take care of -- like 1[c] to take care of the     16:48



       9  execution part of it because it says that,        16:48



      10  "Publish conversation to be accessible to a user  16:48



      11  via natural language interface, wherein the user  16:48



      12  is enabled to interact with the natural language  16:48



      13  interface in accordance with the conversation     16:48



      14  whereby the parameterized automation process is   16:49



      15  invoked automatically by the natural language     16:49



      16  interface and using one or more values provided   16:49



      17  by the user to the natural language interface     16:49



      18  for the one or more parameters," which I'm        16:49



      19  assuming goes back to the parameters in the       16:49



      20  automation.                                       16:49



      21              And so that would be allowing to      16:49



      22  execute, because you are now -- basically that's  16:49



      23  the action.                                       16:49



      24        Q.    And the invoking is the executing     16:49



      25  that you are talking about?  The claim language   16:49
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       2  where it says "invoking," et cetera, is where     16:49



       3  you are talking about as being executing?         16:49



       4              MS. NGUYEN:  Objection, form.         16:49



       5        A.    So we have to also go back to 1[b]    16:50



       6  because this just says how you actually get the   16:50



       7  parameters.                                       16:50



       8        Q.    Right.                                16:50



       9        A.    And then 1[b], the middle of 1[b]     16:50



      10  which says --                                     16:50



      11        Q.    "Utilize a displayed user             16:50



      12  interface," is that where you are looking?        16:50



      13        A.    To utilize a displayed user           16:50



      14  interface of a computer program to simulate       16:50



      15  sequence of interactions with the displayed user  16:50



      16  interface of the computer program and execute,"   16:50



      17  this is the part I meant, "execute the            16:50



      18  functionality of the computer program."           16:50



      19        Q.    Okay.  And so the graphical user      16:51



      20  interface of the target system is referring to    16:51



      21  the user interface in a computer program in the   16:51



      22  claim, is that right?                             16:51



      23        A.    Yes.                                  16:51



      24        Q.    So now let's go to the next           16:51



      25  paragraph --                                      16:51
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       2        A.    Of which one?                         16:51



       3        Q.    The '664.  So the first sentence      16:51



       4  says --                                           16:51



       5        A.    Go ahead.                             16:51



       6        Q.    So the first sentence says, "The      16:51



       7  '664 patent discloses exemplary embodiments for   16:51



       8  a nonprogrammer user to define a flow of          16:51



       9  conversation for a chatbot," and then the cites   16:51



      10  figures 1 through 3 as examples.                  16:51



      11              Do you see that?                      16:51



      12        A.    I see it.  But let me go through 1    16:51



      13  through 3.  So I can be confident.                16:51



      14        Q.    Absolutely.  And to spare you, you    16:52



      15  will see that the identical sentence is in with   16:52



      16  respect to '732, except for it says "'732         16:52



      17  patent" instead of '664.                          16:52



      18        A.    Yes, I see that.                      16:52



      19        Q.    And it is saying that figures 1       16:52



      20  through 3 are examples of a nonprogram user to    16:52



      21  define a flow of conversation for a chatbot.      16:52



      22  Right?  That's what the board said?               16:52



      23              MS. NGUYEN:  Objection, form.         16:52



      24        A.    If -- the board says that these are   16:53



      25  exemplary embodiments basically.                  16:53
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       2        Q.    For a nonprogrammer user to define    16:53



       3  the flow of conversation for a chatbot.  Right?   16:53



       4        A.    Yes.                                  16:53



       5        Q.    Do you agree with the board that      16:53



       6  figures 1 through 3 are showing exemplary         16:53



       7  embodiments for a nonprogrammer user to define a  16:53



       8  flow of conversation for a chatbot?               16:53



       9              MS. NGUYEN:  Objection, form.         16:54



      10        A.    Well, in 23, figure -- I'm sorry,     16:54



      11  figure 2 has two parts, and then 3 -- figure 2    16:54



      12  has a lot of parts.  See it's three parts.        16:54



      13              And so let me look at 3, I hadn't     16:55



      14  looked at three.  I just looked at 2B.            16:55



      15        Q.    No problem.                           16:55



      16        A.    Well, figure 2 simply selects         16:55



      17  conversations in the actual -- because what we    16:56



      18  are talking about here may define -- I'm sorry,   16:56



      19  let me go back.                                   16:56



      20        Q.    We are talking about --               16:56



      21        A.    "Define a flow of conversation for a  16:56



      22  chatbot."                                         16:56



      23        Q.    We are talking about a nonprogrammer  16:56



      24  user to define a flow of conversation for the --  16:56



      25  a chatbot?                                        16:56
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       2        A.    Yes.                                  16:56



       3              So what I'm saying is that figure 2,  16:56



       4  which has three parts, in every part of it, it    16:56



       5  is selecting a conversation.  Not defining the    16:56



       6  conversation.  Right?                             16:56



       7              And then figure 1 gets the            16:56



       8  conversation definitions from somewhere and has   16:56



       9  a chatbot editor.  So I'm assuming that -- and    16:56



      10  this is an assumption that -- based on this       16:57



      11  figures only -- that the chatbot editor allows    16:57



      12  to you do what is requested here.  And then 3,    16:57



      13  create a conversation and define a conversation   16:57



      14  flow.                                             16:57



      15              So this is specifically saying        16:57



      16  define a conversation flow.                       16:57



      17              So that figure 3 is probably more     16:57



      18  relevant to what is stated here, but they are     16:57



      19  stating that 1, 2 and 3 are related.              16:57



      20        Q.    Do you think the board didn't         16:57



      21  understand the difference between figure 3 and    16:57



      22  figure 2?                                         16:57



      23              MS. NGUYEN:  Objection, form.         16:57



      24        A.    I'm not saying didn't understand.     16:57



      25  What I am saying is that they gave figures 1      16:57
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       2  through 3 this context as well.  I'm sure they    16:57



       3  meant to provide context and these are related.   16:57



       4  Figure 3 I think is specific to, very relevant    16:57



       5  to what is done here.                             16:57



       6        Q.    In the '732 patent also?              16:58



       7        A.    We are talking about '664 right now.  16:58



       8        Q.    It's the same disclosure, right?      16:58



       9        A.    Okay, what do you want me to look     16:58



      10  at?                                               16:58



      11              MS. NGUYEN:  Objection, form.         16:58



      12        Q.    So you think that figure 3 is the     16:58



      13  most relevant figure for talking about            16:58



      14  embodiments of a nonprogrammer user to define     16:58



      15  the flow of conversation for a chatbot and        16:58



      16  figure 1 is next most relevant because it has a   16:58



      17  chatbot editor which would do the defining but    16:58



      18  figures 2 are less relevant for that purpose, is  16:58



      19  that correct?                                     16:58



      20              MS. NGUYEN:  Objection.               16:58



      21        Q.    Did I summarize correctly what you    16:58



      22  said?                                             16:58



      23              MS. NGUYEN:  Objection, form.         16:58



      24        A.    What I am saying figures 2A, B and C  16:58



      25  are selecting.  When you select, you are          16:58
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       2  selecting from available set.  Agreed?            16:58



       3              So it's selecting.  Whereas what I    16:58



       4  read here is define the flow of conversation, as  16:58



       5  opposed to select a conversation, the             16:59



       6  conversation, the flow.                           16:59



       7        Q.    So when you were looking at claim 1   16:59



       8  of the '732 patent that includes a corresponding  16:59



       9  defining a conversation element, right?           16:59



      10        A.    It has a three-part, '732.            16:59



      11        Q.    One of which is defining a            16:59



      12  conversation --                                   16:59



      13        A.    Defining -- defining, associating     16:59



      14  and publishing.                                   16:59



      15        Q.    Right.  Which corresponds to figure   16:59



      16  3 which you said was more relevant for a          16:59



      17  nonprogrammer user to define a flow of            16:59



      18  conversation for a chatbot, right?                16:59



      19        A.    I was saying that figure 3            16:59



      20  specifically states that.                         16:59



      21        Q.    Right.                                16:59



      22        A.    That statement, yes.                  16:59



      23        Q.    That makes it more relevant in your   16:59



      24  mind?                                             16:59



      25              MS. NGUYEN:  Objection, form.         16:59
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       2        A.    No, it's just more direct.  Not       16:59



       3  necessarily more relevant, but I'm saying it's    16:59



       4  more direct.  I'm saying figure 3 is a more       16:59



       5  direct specification that is here.                17:00



       6        Q.    And do you think the board is         17:00



       7  correct to cite figure 1, all of the figure 2s    17:00



       8  and figure 3 for the proposition that each of     17:00



       9  these patents discloses exemplary embodiments     17:00



      10  for a nonprogrammer user to define a flow of      17:00



      11  conversation for a chatbot?                       17:00



      12              MS. NGUYEN:  Objection, form.         17:00



      13        A.    Let me look at 64.                    17:00



      14              Well, I can tell you that neither     17:01



      15  one of these figures on their own are talking     17:01



      16  about the nonprogrammer user to define.           17:01



      17  Nonprogrammer user to define.  Because they       17:01



      18  don't specifically say that this is not -- the    17:01



      19  figures.  I'm not talking about the               17:01



      20  specification.                                    17:01



      21              You are asking me to look at the      17:01



      22  figures and -- look at the figures and the        17:01



      23  relevance to what is stated here, and I'm saying  17:01



      24  that the figures by themselves don't necessarily  17:01



      25  tell you that each of these are nonprogrammer or  17:01
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       2  programmer based.                                 17:01



       3        Q.    So in your opinion, the figures 1,    17:01



       4  each of the figures 2 and figure 3 from each of   17:01



       5  the patents do not support the board's            17:01



       6  proposition that the patents disclose exemplary   17:01



       7  embodiments for a nonprogrammer user to define a  17:01



       8  conversation flow for a chatbot, is that          17:01



       9  correct?                                          17:02



      10              MS. NGUYEN:  Objection form.          17:02



      11        A.    That is not what I said.              17:02



      12              What I said is just looking at the    17:02



      13  figures -- because the board I am sure was        17:02



      14  looking at the figures in context of the          17:02



      15  specification of the patent and claims and the    17:02



      16  rest of the specification.  And a description of  17:02



      17  the figure.                                       17:02



      18              What I am saying is just looking      17:02



      19  at -- which is what you asked -- just looking at  17:02



      20  the figures, the three figures, sets of figures,  17:02



      21  the three figures, the figures don't              17:02



      22  specifically tell you, the figures, don't         17:02



      23  specifically tell you that any part of this --    17:02



      24  not any part, but some parts of this are not      17:02



      25  necessarily -- so when it says "select a          17:02
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       2  conversation of the chatbot," it doesn't          17:02



       3  specifically tell you that this is for a          17:02



       4  nonprogrammer, and it doesn't say that creating   17:02



       5  a conversation is for a nonprogrammer.  The       17:02



       6  figure doesn't state that.  That's -- I think     17:02



       7  that's what you are asking.                       17:03



       8        Q.    I didn't say the figure alone,        17:03



       9  because it says, "see e.g. figures 1 through 3,"  17:03



      10  which means that you can include additional       17:03



      11  information.                                      17:03



      12              But I want to know whether you agree  17:03



      13  or disagree with the board's characterization     17:03



      14  where it cites to Exhibits -- to each of the      17:03



      15  patents, figures 1 through 3, as supporting the   17:03



      16  proposition that each of the patents disclose     17:03



      17  exemplary embodiments for a nonprogrammer user    17:03



      18  to define flow of conversation for that chatbot.  17:03



      19              MS. NGUYEN:  Objection.               17:03



      20        Q.    For a chatbot?  I'm sorry.            17:03



      21        A.    Let me read to myself.  Let me read   17:03



      22  the -- just for my refreshment -- the             17:03



      23  description that the patent gives for these       17:03



      24  figures.  Because that has to be coming with the  17:03



      25  figures, right, not just the figures themselves.  17:03
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       2        Q.    I'm just trying to understand         17:03



       3  whether you agree or disagree with what the       17:03



       4  board wrote.                                      17:03



       5        A.    Well, I'm -- let me read --           17:03



       6        Q.    If you need to read the description   17:03



       7  to know whether the figures support that, then    17:03



       8  you can do that.  Counsel wants to end in ten     17:03



       9  minutes.  And I do have other questions I would   17:04



      10  like to get to, but you do what you need to do.   17:04



      11        A.    Let me read this.                     17:04



      12        Q.    Dr. Beigi, if you are not sure, we    17:06



      13  can withdraw the question and move on.            17:06



      14        A.    I'm doing one by one, so I can tell   17:06



      15  you about one I saw referenced in the body of     17:06



      16  the -- in the specification of the patent which   17:06



      17  does specify that it is for -- let me --          17:06



      18        Q.    A nonprogrammer user?                 17:07



      19        A.    For a nonprogrammer user.  And then   17:07



      20  I was looking at 2 when you asked me.             17:07



      21        Q.    If you don't mind, I would like to    17:07



      22  move on to another question.                      17:07



      23        A.    Okay.                                 17:07



      24        Q.    The opinions in all three cases go    17:07



      25  on to say, "For example, a user may define which  17:07
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       2  questions the bot would ask, which remarks it     17:07



       3  will make and flow control operations that would  17:07



       4  be based on the value conditions," with a cite    17:07



       5  to the quotes, and then it goes further, "The     17:07



       6  user may define for a conversation flow which     17:07



       7  automation process is invoked or that a           17:07



       8  conversation flow is associated with multiple     17:07



       9  automation processes, one of which may be         17:07



      10  selected based on interaction with the user,"     17:07



      11  again cite to the quote, and then "the            17:07



      12  automation process may also be defined by a       17:07



      13  user."                                            17:07



      14              In each of those examples that the    17:07



      15  board calls out, they point out the role of the   17:08



      16  user in the definition process.                   17:08



      17              Do you see that?                      17:08



      18        A.    Yes.                                  17:08



      19        Q.    Do you believe that the board         17:08



      20  properly understood the disclosure of the three   17:08



      21  patents as involving a user in the definition     17:08



      22  process?                                          17:08



      23              MS. NGUYEN:  Objection, form.         17:08



      24        Q.    With respect to the conversation      17:08



      25  flow?                                             17:08
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       2        A.    With respect to the conversation      17:08



       3  flow, a user may define a conversation, yes.      17:08



       4              MR. MACEDO:  Okay, Counsel, I know    17:08



       5        you wanted a break.                         17:08



       6              I would like to do one more question  17:08



       7        and maybe go five minutes over, but I       17:08



       8        promise I will make it quick.               17:08



       9              MS. NGUYEN:  Sure.                    17:08



      10        Q.    So on the next page, you see all the  17:08



      11  patents are referring to figure 2A, in the        17:08



      12  sheet?                                            17:08



      13        A.    I will just compare.                  17:09



      14              Yes.                                  17:09



      15        Q.    Okay.  Now, your understanding is     17:09



      16  that figure 3 is more relevant to the definition  17:09



      17  process is which is being covered in the '732     17:09



      18  patent than figure 2A, is that correct?           17:09



      19              MS. NGUYEN:  Objection, form.         17:09



      20        A.    That was where I was actually -- I    17:09



      21  was looking at 2A.                                17:09



      22              So when you said you wanted to        17:09



      23  change the line of questioning --                 17:09



      24        Q.    Okay, I'll withdraw that question     17:09



      25  until tomorrow and ask you a different one.       17:09
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       2              Do you see where it says, "After the  17:09



       3  chatbot is launched, step 210, the user may       17:09



       4  interact with the chatbot using natural language  17:09



       5  processing techniques and the appropriate         17:09



       6  conversation may be selected, step 220."          17:09



       7        A.    Yes.                                  17:09



       8        Q.    Do you understand that that is        17:09



       9  relevant for the '664 patent?                     17:09



      10              MS. NGUYEN:  Objection, form.         17:10



      11        Q.    And when I said '664 patent, I meant  17:10



      12  claim 1.                                          17:10



      13        A.    Claim 1.  Yes.                        17:10



      14        Q.    And how is it relevant?               17:10



      15        A.    Sorry, ask the question how it is     17:10



      16  relevant --                                       17:11



      17        Q.    The statement that after the chatbot  17:11



      18  is launched, step 210, the user may interact      17:11



      19  with the chatbot using natural language           17:11



      20  processing techniques?                            17:11



      21        A.    That's the part I've lost.  I'm       17:11



      22  sorry, where is that?                             17:11



      23        Q.    This is on page 4, it's one, two,     17:11



      24  three, four, five -- six lines from the bottom.   17:11



      25        A.    Okay.  After the chap is launched.    17:11
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       2        Q.    Right.  So we were looking at,        17:11



       3  "After the chatbot is launched, step 210, the     17:11



       4  user may interact with the chatbot using natural  17:11



       5  language processing techniques and the            17:11



       6  appropriate conversation may be selected, step    17:11



       7  220," with a cite to the specification.           17:11



       8        A.    Yes, yes, I see that.                 17:11



       9        Q.    And what I want to know how does      17:11



      10  that relate to claim 1 of the '664 patent?        17:11



      11              MS. NGUYEN:  Objection, form.         17:13



      12        A.    So you're asking me to relate this    17:13



      13  statement to claim 1?                             17:13



      14        Q.    Of the '664.                          17:13



      15              MS. NGUYEN:  Same objection.          17:14



      16        A.    The only thing that I can see that    17:16



      17  may possibly be relevant is the second part of    17:16



      18  the claim.                                        17:16



      19              But --                                17:16



      20        Q.    Which language are you -- which       17:16



      21  language are you referring to?                    17:16



      22        A.    I'm not quite sure with that because  17:16



      23  it says, "Based on the first and second natural   17:16



      24  language inputs from the user and automation      17:16



      25  process interaction."  I'm sorry -- "an           17:16
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       2  automation process configured to perform an       17:16



       3  automation of a sequence of interactions with a   17:16



       4  displayed user interface," and so on and so       17:16



       5  forth.  Because what this statement is asking     17:16



       6  for, so it says, "user interacts with the         17:16



       7  chatbot using natural language techniques --      17:16



       8  process techniques and the appropriate            17:16



       9  conversation may be selected."                    17:16



      10              So the appropriate conversation, not  17:16



      11  the appropriate automation.  The appropriate      17:16



      12  conversation is selected.                         17:16



      13        Q.    And that's --                         17:16



      14        A.    So I am not seeing that and I'm --    17:17



      15  maybe it's just because I'm really tired at the   17:17



      16  end of the day, but I cannot -- I don't see       17:17



      17  where you're selecting a conversation in claim    17:17



      18  1.                                                17:17



      19        Q.    And do you think that, putting aside  17:17



      20  the selection, that it talks about the user may   17:17



      21  interact with the chatbot using natural language  17:17



      22  techniques, do you think that that's referring    17:17



      23  to the natural language interface that's being    17:17



      24  used in the first element of claim 1?             17:17



      25              MS. NGUYEN:  Objection, form.         17:17
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       2        A.    Well, I think it's a combination,     17:17



       3  not just that part, but I think it's a            17:17



       4  combination of the -- 1[a] and 1[b] which says    17:17



       5  that you are using natural language processing    17:18



       6  techniques, or NLP, because receiving an input    17:18



       7  from a -- this is now I'm going to the first      17:18



       8  part.                                             17:18



       9              Receiving an input is just receiving  17:18



      10  an input.  Right.  So it hasn't used natural      17:18



      11  language processing yet.                          17:18



      12              As part of the natural language       17:18



      13  conversation between the natural language         17:18



      14  interface and the user, wherein the natural       17:18



      15  language conversation comprises a first natural   17:18



      16  language input from the user, a natural language  17:18



      17  feedback on the first natural language input and  17:18



      18  the natural language -- from the natural          17:18



      19  language interface, I'm sorry, and the second     17:18



      20  natural language input from a user in response    17:18



      21  to the natural language feedback.                 17:18



      22              But yet, we haven't talked about      17:18



      23  natural language processing part of it.           17:18



      24              Then we say determining based on the  17:18



      25  first and second natural language input from the  17:19
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       2  user and automation process configured.           17:19



       3              So here is I think where natural      17:19



       4  language processing is being used because         17:19



       5  determining based on the first and second         17:19



       6  natural language input from the user, an          17:19



       7  automation process is configured to perform an    17:19



       8  automation of the sequence of interactions.       17:19



       9              So here, it establishes that natural  17:19



      10  language processing is used.                      17:19



      11        Q.    Perfect, thank you.                   17:19



      12              MR. MACEDO:  We will stop for today   17:19



      13        and we will see you tomorrow morning at 9   17:19



      14        o'clock and hope you get a good night's     17:19



      15        rest.  Thank you very much for were your    17:19



      16        time.  I appreciate it.                     17:19



      17              (Time noted:  5:19 p.m.)              17:19



      18



      19                       ____________________

                               HOMAYOON BEIGI

      20



      21       Subscribed and sworn to



      22       before me this      day



      23       of MO           , 2024.



      24



      25       _______________________
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