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HOVAYOON BEI G, Resuned.
EXAM NATI ON BY
MR, MACEDG

Q Good nor ni ng.

A Good norni ng.

Q You understand you are still under
oat h?

A Yes.

Q And are you -- is there any reason
why you can't testify truthfully, accurately and
conpletely today?

A No.

Q |''mgoing to give you what we are
mar ki ng as Bei gi Exhibit 38.

A Before we do that, during the break
yesterday, you asked ne for a list of ny papers
whi ch | showed you one of themon ny phone, to
| ook on ny phone for them So | have prepared
that, if | may prepare that so we can then
conti nue.

Q Sure, that's the sane thing | asked
you on the record. Go ahead.

A Right, but it's a continuation.

M5. NGUYEN: For the record, this 5 of 4
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list of papers that Dr. Beigi had, and the
conversation he is referring to is the ex
parte communi cation that we objected to
yest er day.

MR MACEDO And that was after you
told nme it was all right to speak to him

M5. NGUYEN. | did not tell you it
was okay to speak with him

MR MACEDO | told you specifically
that | was going to go talk to Dr. Beigi
at that tine.

MS5. NGUYEN:  No.

MR MACEDO | didn't say that | was
going to talk about this, but you
specifically authorized ne to go speak to
himto | et himknow what the status was
and when | let him--

M5. NGUYEN: Status of what?

MR. MACEDO We were taking a |unch
break at that tinme, if I recall, and I
told you that I was going to tell
Dr. Beigi that we were taking a |unch
break, which is what | did.

M5. NGUYEN. And then you conti nued
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the conversation by asking himto provide 09:12
a list of publications wthout presence of 09: 12
petitioner's counsel. 09: 12
MR MACEDO | -- Counsel, you 09:12
weren't there, so you don't know what the 09: 12
conversation was. But | asked him-- what 09: 12
you really want to know if -- 09: 12
M5. NGUYEN: You had an ex parte 09: 12
commruni cati on which is inproper. 09: 12
MR. MACEDO  Counsel, if you are 09:12
going to talk, you should wait for ne to 09: 12
conplete -- 09: 12
M5. NGUYEN: As if that's not what 09: 12
you do this whole tine. 09:12
MR MACEDO  You are admtting you 09: 12
are not letting ne conplete ny statenent? 09:12
M5. NGUYEN. | am but you are al so 09: 12
admtting you had an ex parte 09:12
communi cat i on. 09: 12
MR MACEDO |I'mnot admtting that. 09: 13
M5. NGUYEN: You are putting words 09: 13
in nmy nouth. | did not authorize 09: 13
anyt hi ng. 09: 13
MR. MACEDO Counsel, | told you we 70f24029: 13
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woul d take the lunch -- you have to let ne 09: 13
tal k and then you can speak. 09: 13

So | told you that | would agree to 09: 13
have the lunch break start sooner, at your 09: 13
request. Because | did not want to start 09: 13
it then. But | agreed to do it and | told 09: 13
you, we had a conversation that it was all 09: 13
right for ne to tell Dr. Beigi that. 09: 13

Wen | went to tell Dr. Beigi that, 09: 13
| suggested that he take advantage of the 09: 13
| unch break to find the m ssing 09: 13
information. | didn't ask himto tell ne 09: 13
anything. | just suggested that he do 09: 13
t hat . 09: 13

Dr. Beigi took it upon his own 09: 13
accord to tell ne whatever he told nme 09: 13
after that. Wen | was wal ki ng out of the 09: 13
bat hroom he approached ne and identified 09: 13
a paper to ne. | did not ask himto do 09: 13
that. He did that on his own accord. So 09: 13
that is the ex parte conversation that you 09: 13
are referring to. 09: 13

M5. NGUYEN: The conmmuni cati on that 09: 14
| amreferring to and the word that that 80f24029:14
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you continually use because you want to 09: 14
use it to your advantage is to informhim 09: 14
that we were taking a lunch break, period, 09: 14
not hi ng beyond t hat. 09: 14
If you want to get into this 09: 14
argunent, we can talk to the board about 09: 14
your communi cation and happy to call them 09: 14
and see whether they believe that that's 09: 14
proper or not. You can tell them whatever 09: 14
you want about what | sai d. 09: 14
MR. MACEDO  Counsel, this is ny 09: 14
deposition. The tinme you are using right 09: 14
now goes towards your reply. [If you want 09: 14
to cross him go for it, but not during ny 09: 14
time. 09: 14
Pl ease do not start the deposition 09: 14
until we are done with this colloquy in 09: 14
terms of the timng. kay. 09: 14
(Tinme noted: 9:14 a.m) 09: 14
EXAM NATI ON BY 09: 14
MR. MACEDO 09: 14
Q Dr. Beigi -- 09: 14
A May | start with the |list? 09: 14
Q Dr. Beigi, let nme ask you a question 90f24029: 14
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SO you give an answer.

A Go ahead.

Q s there anything information you
Wi sh to provide as of this tinme?

A Yes.

Q What information is that?

A | would like to provide the list of
papers which |'ve published after our previous
neeting, ny previous deposition since you asked
for it in the neeting and --

Q Bef ore you do that, how many papers
are there?

A | believe five.

Q Ckay. And what is the website you
are looking at to find those papers?

A. " m | ooki ng at
Recogni ti onTechnol ogy. comwhich is where |'ve
| isted ny publications.

Q And go ahead and read your five
papers.

A Thank you.

The first one is by Xing, X-1-NG
Yi Y-l, Liu, L-1-U, and Homayoon Beigi. The
title is Spontaneous Informal Speech Data Set 10 of 1

09: 14
09: 14
09: 14
09: 14
09: 14
09: 14
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15
09: 15

09: 15
042

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il November 12, 2024

WHATFIX INC. vs WALKME LTD. 293
H Beigi - 11.12.24

For Punctuation Restoration,” and it was a 09: 15
techni cal report RTI-2024 0917-01, which is al so 09: 15
on archived at ARXI V. org. 09: 16

The second paper is -- sorry, they 09: 16
are in there, just one second. Author is Zanxu, 09: 16
Z- A-N-X-U, |ast nane Wang, WA-N-G and Honmayoon 09: 16
Bei gi, Miultinodal Enotion Recognition in 09: 16
Conversation Using Transfer Learning and 09: 16
St at e- based Model s, presented at the 15th 09: 16
Annual Machi ne Learni ng Synposi um of New Yor k 09: 16
Acadeny of Science on Cctober 18, 2024. 09: 16

The third one is Sanjay, 09: 17
SANI-AY, NAT-A-S AN and Homayoon Bei gi, 09: 17
titled, "Advanced Neural Network Architectures 09: 17
for Mode ldentification in Indian Carnatic" -- 09: 17
Carnatic wwth a C-- "and Persian Misic," 09: 17
presented at the 15th Annual Misic Synposia at 09: 17
t he New York Acadeny of Science Cctober 18, 09: 17
2024. 09: 17

The next one is Boris, T-E-R 09: 17
A-V-A-N-E-S- OV, and Honayoon Beigi, "MP, 09: 17
X@Boost, KAN, TDNN, and LSTM GRU Hybrid RNN wi th 09: 17
Attention for SPX and NDX European Call Option 09: 17
Pricing" presented at the 15th Annual Machi ne 110f24029: 17
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Learni ng Synposiumin the New York at the New
Yor k Acadeny of Science October 18, 2024.

Last one is Kyle, K-Y-L-E, Hor,
H O M and Honayoon Bei gi and one nore author,
Rai nrondo B-E-T-T-1 -- and Rainondo with an | --
"From Experinents to In-Service: Encoding
Structural Damage Via Speaker Recognition,”
presented at the 15th annual machi ne | earning
synposi um of the New York Acadeny of Science on
Qct ober 18, 2024.

Q Did you bring the errata sheet that
you provided to counsel according to your
testinony yesterday through your first two days
of deposition?

A Yes.

M5. NGUYEN:. (bjection, form

A The errata sheet which | had
presented was printed out by the counsel and I
signed it.

Q Could I please have a copy?

M5. NGUYEN. Here is a copy.
| would Iike it note that counsel
for petitioner is providing a copy of the

signed errata sheet for Dr. Beigi's June

12 of 2
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25 and June 26 deposition. 09:19
| would also like to note for the 09: 19
record that we do not believe this is 09:19
requi red and we reserve our rights wth 09:19
respect to the errata sheet. 09:19
Further, M. Zatkovich and patent 09:19
owner have not provided an errata sheet 09: 19
signed by himfor his October 7 and 09: 19
Oct ober 8 depositions and we al so do not 09: 19
believe that we are required to provide an 09: 19
errata sheet for today and yesterday's 09: 19
reply deposition. 09:19
Q When did you -- well, let's go ahead 09: 19
and mark the errata sheet. 09: 20
(Exhibit 40, Errata Sheet marked for 09: 44
i dentification, as of this date.) 09: 44
Q Dr. Beigi, | just want you to | ook 09: 20
at Exhibit 40 and tell us if that is the errata 09: 20
sheet. 09:20
A Yes, it is. 09: 20
Q What is the date it was signed? 09: 20
A 11/ 12/ 2024. 09: 20
Q So you hadn't previously signed it? 09: 20
A | hadn't signed it previously. 130f24029: 20
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M5. NGUYEN: (Objection to form

A | had sent it to the counsel.

Q Are there any other errors that you
have noted besides the ones that are in Exhibit
407?

A | haven't.

M5. NGUYEN: (bjection, form

Q We are going to cone back to this
later. | just want to |l et copies be nade.

If we can go ahead and mark as
Exhi bit 38 the Expert Declaration of |van
Zat kovi ch in Support of Patent Owmer Response
for Interparty Review of clains 1 through 6, 9
t hrough 16, 18 through 21 of U. S. Patent
11, 258,732 -- from | PR 2023-01379 i nvol vi ng
pat ent nunber 11, 258, 732.

(Exhi bit 38, Expert Declaration of

| van Zat kovich in Support of Patent Oaner

Response for Interparty Review of clains 1

t hrough 6, 9 through 16, 18 through 21 of

U S. Patent 11,258,732 fromI|PR 2023-01379

mar ked for identification, as of this

date.)

Q And we are going to mark as Exhi bit 14 of
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39 -- I"'msorry. W are going to mark as 09: 21
Exhibit 39 the Expert Decl aration of |van 09: 21
Zat kovi ch in Support of Patent Omer's Response 09: 21
for the Interparty Review of CQains 1 through 9, 09: 21
12 through 16, 18 through 23, 25 through 26, 28 09: 22
through 31, 33 of U S. Patent Nunber 09: 22
10, 819,664B2, and it is fromI|PR 2023- 0368, 09: 22
pat ent nunber 10819664B2. 09: 22
(Exhi bit 39, Expert Declaration of 09: 44
| van Zat kovi ch in Support of Patent 09: 44
Ower's Response for the Interparty Review 09: 44
of dains 1 through 9, 12 through 16, 18 09: 44
t hrough 23, 25 through 26, 28 through 31, 09: 44
33 of U S. Patent Nunber 10, 819, 664B2, and 09: 44
It is fromlPR 2023-0368, patent nunber 09: 44
10, 819, 664B2 marked for identification, as 09: 44
of this date.) 09: 44
Q And just for the record, |I'm not 09: 22
going to ask you any detail ed questions, but I 09: 22
just want to know if you recogni ze Exhibit 38 09: 22
and 397 09: 23
A Yes, | do. 09: 23
Q And how do you recogni ze Exhi bits 38 09: 23
and 397 150f24029: 23
2 ESQUIRE LD ST
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A Exhibit 38 is M. Zatkovich's 09: 23
decl aration on Patent '732 and 39 is 09: 23
M. Zatkovich's declaration on patent '664. 09: 24
Q Ckay. And to the extent that you 09: 24
noti ced anything that you disagreed with in 09: 24
Exhibit 38, with respect to M. Zatkovich's 09: 24
opi nion, on '732 patent, you identified what you 09: 24
di sagreed with in your reply declaration, 09: 24
correct? 09: 24
A | did. 09: 24
Q Wth respect to 39 and the ' 664 09: 24
patent, to the extent you disagreed with 09: 24
anything that was set forth by M. Zatkovich in 09: 24
his declaration, you identified it in your reply 09: 24
declaration for the '664 patent, correct? 09: 24
A Yes. 09: 24
M5. NGUYEN:. (bjection, form 09: 24
Q And the sane is true with respect to 09: 24
M. Zatkovich's declaration with respect to the 09: 24
'317 patent that we were di scussing yesterday; 09: 24
to the extent you had any di sagreenents with 09: 24
what was in that declaration, you identified it 09: 24
in your reply declaration for the '317 patent, 09: 24
correct? 16 of 24029: 25

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il November 12, 2024

WHATFIX INC. vs WALKME LTD. 299
H Beigi - 11.12.24
M5. NGUYEN: (bjection, form

A To the extent that -- yes, | know
of , yes.

Q Ckay. So what |'mgoing to -- so |
woul d i ke you to | ook at Exhibit 28, which is
your reply declaration for the '732 patent.

A Yes.

Q And | want you to have next to you
M. Zatkovich's declaration and I'mgoing to
focus on the claimconstruction of "conputer
progrant as set forth in M. Zatkovich's
decl aration and in your declaration.

A Yes.

Q kay. And M. Zatkovich has
I ndi cated on his index says that he tal ks about
conput er program at page 48, although it | ooks
like it is not page 48. |It's page 576250. And
here is your errata sheet.

A Thank you.

Q So we are | ooking at paragraph 108,
conput er program on page 57.

A Yes.

Q You' re there?

A ' mthere. 17 of 4
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Q And then in Beigi Exhibit 28, which 09: 27
I's your reply declaration of the '732 patent, 09: 27
you start on page 5, paragraph 12 with your 09: 27
under st andi ng. 09: 27
Correct? 09: 27
A Yes. 09: 27
Q So in paragraph 108, M. Zatkovich 09: 27
says, "Clains 1, 11, 18 require the cl ai ned 09: 27
autonmati on process to execute a functionality of 09: 27
a conputer programby sinulating a sequence of 09: 27
I nteractions using a displayed user interface of 09: 27
t he conputer program” 09: 27
Do you agree or disagree with that 09: 27
st at enent ? 09: 27
You shoul d have the patent right 09: 28
next to you. 09: 28
A So in 1B of the claim it talks 09:30
about a displayed user face of a conputer 09: 30
program and then it says that -- 09: 30
Q You are referring to where it says, 09: 30
"to utilize a displayed user interface of a 09: 30
conputer programto sinulate a sequence of 09: 30
actions of the displayed user interface of the 09: 30
conput er prograni? 180f24029:30
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A And execute the functionality of the 09: 30
conput er program 09: 30
M5. NGUYEN: (bjection, form 09: 30
A |"'mreading out of the -- so let ne 09: 30
just read the whol e paragraph because it's 09: 30
| nportant for context. 09: 30
Q ' mnot going to stop you from 09: 30
readi ng, but ny question was only do you agree 09: 30
or disagree wth what M. Zatkovich sai d? 09: 30
M5. NGUYEN:. (Objection form 09: 30
Q I n paragraph 108, |'msorry -- yeah, 09: 30
par agraph 1087 09: 31
A So the clains 1, 11 and 18, |'mjust 09: 32
| ooking at is -- and |I'massumng -- and | 09: 32
remenber those two foll ow basically. 09: 32
So they require a claim 09: 32
automation -- this is M. Zatkovich's 09: 32
statenent -- process to execute the 09: 32
functionality of a conputer program by 09: 32
simul ati ng a sequence of interactions using a 09: 32
di spl ayed user interface of a conputer program 09: 32
So yes, that part is in the clains. 09: 32
Q So you agree with the accuracy of 09: 32
1087 19 of 24029: 32
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A | agree with the first sentence of 09: 32
t hi s paragraph. 09: 32
Q There is only one sentence. That's 09: 32
t he whol e paragraph, right? 09: 32
A Yes. 09: 32
Q Ckay. 09: 32
So in paragraph 109, he refers to 09: 32
paragraph -- I"'msorry, colum 5, line 6 of the 09: 32
'732 patent. |If you could turn there. 09: 33
Do you see where it says in colum 09: 33
5, "The target system generally referred to as 09: 33
the conputer program may be," and then it lists 09: 33
a bunch of things, right? 09: 33
M5. NGUYEN: (bjection, form 09: 33
A | see that paragraph, yes. 09: 34
Q Do you agree that the '732 patent, 09: 34
when it says, "The target system generally 09: 34
referred to as the conputer programis telling 09: 34
the reader that it is referring to the target 09: 34
system as the conputer prograni? 09: 34
M5. NGUYEN:. (bjection, form 09: 34
A So that's one exanple in the 09: 35
specification and in ny declaration. |[|'ve 09: 35
| isted ot her exanpl es where the conputer program 200f24029: 35
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IS used basically -- there is no definition in
the patent for the conputer program as
M. Zatkovich is alleging that there is.

The patent does not give any new
definition or doesn't define a conputer program
by itself. Conputer programis a well known
establi shed phrase and it's basically a set of
I nstructions that are executed on a conputer.

So using a conputer programin the
clains, the specifications are giving an
exanpl e, and | provide exanples in ny
decl aration, where it supports that basically it
Is -- this is a conputer program and that
conputer programis a -- it's the generic set of
I nstructions and not necessarily, you know, the
target system

Q kay. | will cone back and tal k
about all your other opinions, but all | asked
Is do you -- do you agree that the '732 patent,
when it states that the target systemgenerally
referred to as the conputer programis telling
the reader that it is referring to the target
system as the conputer progranf

And all | want to know is yes, |
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agree, no, | don't, or | can't answer? 09: 36
M5. NGUYEN: (bjection, form 09: 36
A | agree that the patent states that 09: 36
in the specification -- that colum 5 of the 09: 36
patent states, "The chatbot may inplenment a 09: 36
nat ural |anguage interface such as a text-based 09: 37
conversation, an oral conversation or the |ike. 09: 37
The target systemgenerally referred to as the 09: 37
conputer program my be a website, a web-based 09: 37
system a native nobile application, exanple 09: 37
executed in a protected sandbox, a desktop 09: 37
application exanple executed in a process of a 09: 37
non- sandbox based operating systemor the |ike. 09: 37
"The target system may have a user 09: 37
I nterface such as a graphical user interface and 09: 37
the user may utilize in order to activate the 09: 37
functionality of the target system"” 09: 37
Q So you understand that the target 09: 37
system nmay have a user interface just like in 09: 37
the claimconputer program right, for the ' 732 09: 37
pat ent ? 09: 38
M5. NGUYEN:. (bjection, form 09: 38
A It says, "The target system may have 09: 38
a user interface," and | think you stated did 220f24029: 38
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have a user interface. 09: 38
Q You understand that the patent is 09: 38
teaching that the target system may have a user 09: 38
interface in the same manner that the '732 09: 38
patent claim 1l has the conputer program have a 09: 38
user interface, is that correct or incorrect? 09: 38
M5. NGUYEN: (bjection, form 09: 38
A The target system may have a user 09: 38
I nterface as well, yes. 09: 38
Q And that is also what you said 09: 38
before, the '732 patent claimhas the conputer 09: 38
programw th the user interface too, right? The 09: 38
graphi cal user interface? 09: 38
M5. NGUYEN: (bjection, form 09: 38
Q Let ne rephrase that. 09: 39
Claiml of the '732 patent says "a 09: 39
di spl ayed user interface of a conputer program"” 09: 39
That's what you were discussing earlier, 09: 39
correct? 09: 39
A Yes. 09: 39
Q Do you understand that when the 09: 39
target system has a graphical user interface, 09: 39
that the user may utilize in order to activate 09: 39
the functionalities of the target system if 03 of24029: 39
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t hat graphical user interface is displayed, it 09: 39
will be -- it would neet the [imtation of a 09: 39
di spl ayed user interface of a conputer program 09: 39
as set forth in claiml of the '732 patent? 09: 39
M5. NGUYEN. Qbjection, form 09: 39
Q Dr. Beigi, you're |ooking at your 09: 44
reply declaration right now? 09: 44
A | am yes. 09: 44
M5. NGUYEN: (bjection, form 09: 44
Q Dr. Beigi, I'll read back the 09: 44
guestion to you to nake sure you have it in mnd 09: 44
since it's been a little time since | asked it. 09: 44
Do you understand that when the 09: 44
target system has a graphical user interface 09: 44
that the user may utilize in order to activate 09: 44
the functionalities of the target system that 09: 44
t he graphical user interface -- and that the 09: 44
graphi cal user interface is displayed, that it 09: 45
woul d neet the limtations of the graphical user 09: 45
I nterface of a conputer programas set forth in 09: 45
claim1l of the '732 patent? 09: 45
M5. NGUYEN:. Sane obj ecti on. 09: 45
A The patent claim 1l specifically -- 09: 45
and we can tal k about the other patent clains 24Of2£§ﬂﬁ

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il

November 12, 2024

WHATFIX INC. vs WALKME LTD. 307
H Beigi - 11.12.24

also -- the claim1l says "a nethod for defining 09: 46
an autonmati on process." 09: 46
So this is the preanble. It starts 09: 46
out with the "nmethod for defining an autonation 09: 46
process. " 09: 46
In the process of defining an 09: 46
autonmati on process, it also says, "Werein the 09: 46
automation process is configured to be invoked 09: 46
I n response to a conversation of a user with a 09: 46
natural | anguage interface."” 09: 46
The met hod conprising -- and it 09: 46
requires, in the second part, that a conputer 09: 46
program si nul ates the sequence of interactions 09: 46
wth the user, with a displayed user interface 09: 46
of a conputer program and execute the 09: 46
functionality of a conputer program 09: 46
So when the conputer program when 09: 46
the conputer programis the target system then 09: 47
that target system abides by this requirenent. 09: 47
Q So your understanding of claim1l of 09: 47
the '732 patent is that a target systemw th a 09: 47
user interface, when it is displayed, would 09: 47
neet -- as described in the '732 patent spec, 09: 47
woul d neet the limtations of claiml, is that 250f24029:47
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correct? 09: 47
M5. NGUYEN. (Objection, form 09: 47
A When the target systemis considered 09: 47
to be the conputer program which has a nore 09: 47
general definition, yes. 09: 47
Q And do you have the sane concl usion 09: 47
With respect to claim1 of the '664 patent? 09: 47
M5. NGUYEN: (bjection, form 09: 47
Q You have a copy of that in front of 09: 47
you? 09: 47
A Can we -- 09: 47
Q Yes, pl ease. 09: 47
So ny specific question is, so your 09: 48
understanding of claim1l of the '664 patent is 09: 48
that a target systemw th a user interface, when 09: 48
it is displayed, would neet, as described in the 09: 48
' 664 patent spec, would neet the l[imtations of 09: 48
claim1l of the '664 patent, is that correct? 09: 48
M5. NGUYEN: (bjection, form 09: 48
Q Do you understand ny question? 09: 48
A | under st and. 09: 48
So again, the claimis describing 09: 50
the whole nethod, like | said in the previous 09: 50
one where it was -- it calls it an automation 260f24029:50
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process, but really describes the 09: 50
conversation -- the natural lang -- | nean this 09: 50
I's one claimyou have to read together. 09: 50
The natural |anguage input and all 09: 50
the things that we tal ked about before, together 09: 50
Wth -- so the whole thing -- basically it's 09: 50
calling that the -- "a conputer program™ which 09: 50
then refers to that as "the conputer progrant 09: 50
has a GU. And in '664, again, it says "a 09: 50
nmet hod conprising." 09: 51
So now it's enconpassing the whole 09: 51
system It's |l ooking at the whole system as 09: 51
one. 09: 51
And then it says that there is a 09: 51
conputer program So basically -- |I'mreading 09: 51
the second part which is, "determ ning based on 09: 51
the first and second natural |anguage input from 09: 51
the user and automati on process configured to 09: 51
perform an autonmati on of a sequence of 09: 51
I nteractions with a displayed user interface of 09: 51
a conputer programto sinulate user interaction 09: 51
with the displayed user interface of the 09: 51
conput er program” 09:51
So if you, again, assune that a 27mﬁﬁ§”ﬂ
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conputer programthat they are tal ki ng about 09:51
here is the target system which is one possible 09: 51
exanple, then the target system having a GU 09: 51
wll be -- wll basically abide by the 09: 52
limtations of the patent -- of the claim 09: 52
Q So both claim1 of the '732 patent 09: 52
and claim1l of the '664 patent, you agree that a 09: 52
target systemwth a user interface which is 09: 52
di spl ayed is an exanple as described in both 09: 52
specifications of sonething that could neet both 09: 52
clainms, is that correct? 09: 52
M5. NGUYEN: (bjection, form 09: 52
A Yes. If it -- it's a special case 09: 52
which is if the target system-- we define the 09: 52
conputer in this case as an exanple to be a 09: 52
target -- the target system then it neets 09: 52
limtation. 09: 52
Q And that's what colum 5, line 5 09: 52
says when it says that the target system 09: 52
referred to as a conputer program provides an 09: 52
exanpl e of a conputer programin your m nd, 09: 53
right? 09: 53
M5. NGUYEN:. (bjection, form 09: 53
A That is one exanple. O course 280f24029: 53
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there are ot her exanples which are not the sane. 09: 53
So that's -- in the specification, that's one 09: 54
exanpl e that neets the limtation. 09: 54
Q Can you identify where there is -- 09: 54
strike that. 09: 54
Earlier you testified that with 09: 54
respect to claiml of the '732 patent in the 09: 54
second part that a conputer program sinul ates 09: 54
t he sequence of interactions with the user with 09: 54
the di splayed interface of a conputer program 09: 54
and executes the functionality of the conputer 09: 54
program 09: 54
Is it your testinony that it is the 09: 54
conputer programthat sinulates the sequence of 09: 54
I nteractions or the automated process 09: 54
i nteracting with the conputer programthat 09: 54
simul ates the sequence of actions with the user? 09: 54
M5. NGUYEN: (Object to form 09: 54
Q Dr. Beigi, did you understand ny 09: 54
guestion? 09: 54
A |'"'mgoing to ask you to repeat it. 09: 55
| got the gist of it, but | want to read this 09: 55
part and then ask you to repeat it for ne. 09: 55
Q That's fine. 29 of24029: 55
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A. May | ?

Q | just want to nmake sure you
under stand t he questi on.

A | do understand. And | just want to
read it and ask you to repeat.

Q "' m happy to do that. Wen your
counsel objects, | need to nmake sure you
understand the question. That's why |I'm asking.

A Thank you.

kay, would you m nd now repeating
the question. |'msorry.

Q Sur e.

So we were referring to claim1 of
the ' 732 patent and | want to know if it is your
testinony that it is the conputer programin
claiml of the '732 patent that sinulates the
sequence of interactions or if it is the
aut omat ed process interacting wth the conputer
programthat sinulates the sequence of actions
W th the user?

M5. NGUYEN:. Sane obj ecti on.

Q And you understand the questi on,
right, Dr. Beigi?

A Yes.
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Q Ckay. 09: 57
A The autonati on process executes a 09: 58
functionality of the conputer program but it 09: 58
al so says that, "A displayed user interface of a 09: 58
conputer programto sinulate sequence of 09: 58
I nteractions with the displayed user interface 09: 58
of the conputer program and,” and then it 09: 58
follows "and execute a functionality of the 09: 58
conput er program” 09: 58
Q Did you read that correctly? 09: 59
A Yes, let nme go back and read it. 09: 59
So going fromthe begi nning of the 09: 59
| nportant part. "A displayed user interface of 09: 59
a conputer program"™ a conmputer program "to 09: 59
simul at e sequence of interactions with the 09: 59
di spl ayed user interface of the conputer program 09: 59
and execute a functionality of the conputer 09: 59
program " 09: 59
So the automation process is 09: 59
executing the functionality of the conputer 09: 59
program 09: 59
Q So with all due respect, | think you 09: 59
didn't start at the inportant part. 09: 59
If you start where the wherein 31 of24029: 59
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clause is. \Wat does it say? It says, "The 09: 59
automation process is configured to utilize the 09: 59
di splay user interface of the conputer program 09: 59
to sinmul ate the sequence of interactions with 09: 59
di spl ace user interface of the conputer 09: 59
program " 09: 59
Is it your understanding that the 09: 59
automation process is what is sinulating the 09: 59
I nteraction with the displayed user interface of 10: 00
the conputer programor is it the conputer 10: 00
programitself which is simulating the 10: 00
i nteraction with the user? 10: 00
M5. NGUYEN: (bjection, form 10: 00
A So this is about configuring the 10: 00
automation process. |It's associating the 10: 00
conversation that we had in the previous part 10: 00
Wi th the automati on process wherein, so within 10: 00
t hat scope, which is the association of the 10: 00
conversation that we had to collect information 10: 00
in the previous part with the autonmation 10: 00
process, wherein the automation process is 10: 00
configured to utilize a displayed user interface 10: 00
of a conputer programto sinulate sequence of 10: 00
I nteractions with the displayed user interface 320f2£§mm

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il

November 12, 2024

WHATFIX INC. vs WALKME LTD. 315
H Beigi - 11.12.24

of the conputer program and execute a 10: 00
functionality of the conputer program 10: 00
So a functionality of the programis 10: 00

executed by the autonmation process and the 10: 01
automation process is configured to utilize a 10: 01
di spl ayed user interface of a conputer program 10: 01
So that a conputer program can be 10: 01

anyt hing, but the execution is being done by the 10: 01
aut onmati on process. 10: 01
Does that answer your question or am 10: 01

I -- 10: 01
Q Wl |, when the automation process is 10: 01
utilizing the displayed user interface to 10: 01
sinmul ate the sequence of interactions, is it 10: 01
your understanding that a POSI TA woul d 10: 01
understand that the automation process is doing 10: 01
the sinmulation that is -- is performng the 10: 01
simulation of the interaction or is it the 10: 01
conputer programw th the displayed user 10: 01
interface that is performng the sinmulation? 10: 01
M5. NGUYEN:. (bjection, form 10: 02

A Here is where the subtlety cones in 10: 02
because a conputer programitself may include 10: 02
t he automati on process. Because this is talking &3d2£§xm
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about the whole process and that's why I'm-- |
want to be very exact about this.

So when it says a conputer program
dependi ng on what you define that a conputer
programto be, then you have the autonmation
process executing a functionality of a conputer
program

Q |'"'msorry, what's the "then" then?
A ' msorry?
Q When is the "then"?
A At the publishing tine. Wen --
after you publish and you execute.
Q ' m confused by your answer.
So | just want to understand.
Assune you have an automati on process and assune
that you have sone conputer programw th a
di spl ayed user interface and they are two
different pieces of software, okay?
A Yes.
M5. NGUYEN. (Objection, form
Q VWi ch piece of software is utilizing
t he di spl ayed user interface of the conputer
programto sinulate the sequence of interactions
with the displayed user interface of the 34 of -
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conputer progranf? Is it the autonation process 10: 03
or is it the conputer progranf That is all I'm 10: 03
trying to understand. 10: 03
M5. NGUYEN: (bjection, form 10: 03
Q Do you understand ny question? 10: 03
A | do, but |I'm saying when it says a 10: 03
conputer program that automation process 10: 03
possi bly can be part of a conputer program as 10: 03
wel | . 10: 03
That's why |'msaying there is no -- 10: 03
necessarily in this claim the way it's witten, 10: 03
there is not necessarily a separation between a 10: 03
conputer program and an autonati on process. 10: 03
That's what | amtrying to get across. 10: 03
Q "' m asking you to consider the 10: 03
exanpl e where it is considered separate. How do 10: 03
you understand the sinulation is being 10: 03
performed? |Is it being perfornmed by the 10: 03
automati on process or by the conputer progranf 10: 03
M5. NGUYEN. (bjection, form 10: 03
A In the hypothetical exanple where a 10: 03
conputer programis separate fromthe autonation 10: 03
process -- but of course has to be aware of it 10: 03
because if it's not aware, then this whole 350f2£§xm
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associating thing, right, if it is not aware, it 10: 04
can't do anything, right? So given that they 10: 04
are separate, given your hypothetical exanple, 10: 04
then it's the automation process that's 10: 04
executing the sinulation. 10: 04
Q Are you sure that the conputer 10: 04
program has to be aware of the automation 10: 04
process instead of the autonmation process being 10: 04
aware of the conputer program -- 10: 04
M5. NGUYEN. (Objection, form 10: 04
Q -- for the purposes of claim1 of 10: 04
the ' 732 patent? 10: 04
A Can | ask for you to pl ease 10: 04
repeat -- |I'mpointing to the court reporter -- 10: 04
woul d you pl ease repeat ny answer because | 10: 04
don't think | said that. 10: 04
(Record read) 10: 05
A kay. 10: 05
| meant, | neant to say -- it's in 10: 05
my mnd that's what | thought | said. | neant 10: 05
to say that the automati on process has to be 10: 05
aware of the conputer program because ot herw se 10: 05
it won't be able to sinulate. 10: 05
Q And in fact, one of the whole points 360f24120: 05
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of the three patents-in-suit is that you may not
have access to a back-end system of the conputer
programor the target system so that way you
want the automation process to be able to
Interact wwth the displayed user interface,
right?

M5. NGUYEN: (bjection, form

A You used too many -- too nmany
different terns here.

Q If one of the points --

A The back-end and all of this stuff
we bring in so many --

Q ['"I'l rephrase.

So you understand one of the
techni cal problens bei ng addressed is that
target systens may change over tine, right?

A Target systens may change over ti ne.
Yes.

Q And so if you relied upon the API,
that coul d be problematic when the target system
changes according to the three patents being
chal | enged, right?

M5. NGUYEN:. (bjection, form

A That's not a bl anket statenent.
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So if you relied on API, dependi ng 10: 06
on whether the APl allows for the changes, so 10: 06
that's not -- what you are naking, the 10: 06
all egation you are making, if you have an API 10: 06
then you can't keep up with changes, that's not 10: 06
true. 10: 06
Q No, |'m saying that the patent 10: 06
asserts that a problemis that as a target 10: 06
system changes, using an APl coul d be 10: 06
problematic? That's a technical problemthat 10: 07
the patent asserts, right? 10: 07
M5. NGUYEN. (Objection, form 10: 07
A | don't think that the patent 10: 07
asserts that using an APl is not going to allow 10: 07
you to keep up wth changes. 10: 07
Q kay. 10: 07
A | think what the patent -- and just 10: 07
I n general, the patent is tal king about using an 10: 07
APl by the user is going to be difficult, but 10: 07
APl's are used even -- | -- | understand that 10: 07
even within this patent, internally. 10: 07
So you can't just say because you 10: 07
use an APl that you cannot keep up with a system 10: 07
that's -- whose APl you are using because the 38of24120: 07
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APl depends on how flexible that APl is. 10: 07
Q If you look at colum 5 of the '732 10: 08
patent, line 29, | believe you called this in 10: 08
your report, but you |eave off the front part., 10: 08
It says -- 10: 08
A What part, you say 5, what? 10: 08

Q Colum 5, line 29, "It may be 10: 08
desired to enable defining the chatbots w thout 10: 08
t he need of using dedicated APlIs, progranmm ng 10: 08
| anguages or the like. It may be desired that 10: 08
nonprogranmers nay be able to define the 10: 08
automations that are invoked by the chatbots.™ 10: 08
Ri ght ? 10: 08

A Where does that say that using APls 10: 08

IS -- using APIs is not going to allow for the 10: 08
target system change? That's what you are 10: 08
guestion was. 10: 08
Q Now | ' m aski ng you a new questi on. 10: 08

' m aski ng you, do you see where 10: 08

says at colum 5, line 29, "It may be desired to 10: 08
enabl e defining the chatbots w thout the need of 10: 08
usi ng dedi cated APlIs, programm ng | anguages or 10: 08
the like. It may be desired that the 10: 08
programers may be able to define the automation 390“Mgk%
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that are invoked by the chatbots"? 10: 09
A No, nonprogranmers. 10: 09
Q Nonpr ogrammers, thank you. 10: 09
Do you see is that? 10: 09
A Yes, | see that. 10: 09
Q Does that desired behavior relate at 10: 09
all tothe clains of the '732 patent? CCaim1l 10: 09
in particular? 10: 09
M5. NGUYEN: (bjection, form 10: 09
A It -- 1 mean, it is in the 10: 09
specifications and it is -- it is part of the 10: 09
pat ent . 10: 09
So -- but going back, again, | know 10: 09
It Is a new question, but going back to your 10: 09
previ ous question, this doesn't say that you 10: 09
cannot use APl s because you don't want to use 10: 09
APl s because a target system nmay change. That's 10: 09
what your statenent was. 10: 09
And nowhere here | see that. It 10: 09
just says it's easier. That's what | said -- 10: 09
Q Are you sure you don't see that 10: 09
anywher e? 10: 09
M5. NGUYEN: Qbj ect. 10: 10
Q Do you want to keep readi ng? 40 of24120: 10
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If you look at colum 5, line 50, it 10: 10

says, "Another technical problem nmay be enabling 10: 10
defining the automation process in a manner that 10: 10
enables themto be inplenented even if changes 10: 10
are perfornmed to the underlying platform™ 10: 10
Do you see that? 10: 10

A Yes. 10: 10

Q Then it goes on and it tal ks about 10: 10
techni cal solutions after that? 10:10
A Yes, but you made a bl anket 10: 10

sol ution, blanket statenent saying that you 10: 10
don't want to use APl because then you will not 10: 10
be able to keep up with changes in the target 10: 10
system 10: 10
| am di sagreeing with that bl anket 10: 10

statenent. This is not what it says. It says 10: 10
there may be cases that your APl -- and ny 10: 10
response was that depends on your flexibility of 10: 10
your APlI. There nay be cases -- may | continue? 10: 10
There may be cases where the APl is 10: 10

rigid and the system changes and you cannot keep 10: 10
up. But nowhere here -- and it shouldn't -- 10: 10
nowhere here does it say -- and it shouldn't -- 10: 10
that using APIs will not allow you to keep up 41d2£¥10
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wth target systens. 10: 11
Q So if you | ook at colum 6, at the 10: 11
top, do you see where it says "defining the 10: 11
aut omati on process"? 10: 11
A Yes. 10: 11
Q Ckay, | want you to read into the 10: 11
record starting at "defining the automation 10: 11
process" until the end of that paragraph what it 10: 11
says and then I'mgoing to ask you to explain 10: 11
what you understand that paragraph to nean. 10: 11
A kay. "Defining the automation 10: 11
process based on performng actions in the GU 10: 11
enabl ed the autonati on process to perform any 10: 11
functionality that the user can perform w t hout 10: 11
relying on dedi cated APIs and w thout requiring 10: 11
any tinme -- any line of code." 10: 11
Q Li ne. 10: 11
A "The paraneters of the conversation, 10: 11
as well as the flow of the autonation process 10: 11
may be defined using a point-and-click editor 10: 12
and" -- I'msorry, "or other user interface that 10: 12
can be used by any nonprogranmer user." 10: 12
Q Ri ght . 10: 12
And what | want you nowto do is 42mﬁﬁ§:ﬂ
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expl ain how t hat paragraph that you just read 10: 12
into the record fromcolum 6, |ine 3 through 10 10: 12
of the '732 patent relates, if at all, to claim 10: 12
1 of the '732 patent? 10: 12
M5. NGUYEN. Qbjection, form 10: 12
A You want nme to go through every part 10: 12
of it? There is quite a bit here in one 10: 12
par agr aph. 10:13
Q VWhatever is in that paragraph versus 10: 13
what ever you think it relates to in claiml, 10: 13
take your tinme. | would want you to give a full 10: 13
and conpl ete understand -- your full and 10: 13
conpl ete understandi ng of how the paragraph in 10: 13
colum 6, starting at line 3 and going on to 10: 13
line 10 relates to the clained invention in 10:13
claim1l of the '732 patent if at all. 10: 13
And you understand ny questi on, 10: 13
right? 10: 13
A | do. 10: 13
Ckay, defining the autonation 10: 13
process based on perform ng actions goes to 10: 13
automation process is configured to utilize -- 10: 14
Q Does it also go to -- 10: 14
A -- based on perform ng actions in 430f24120: 14
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the GU configured to utilize a displayed user 10: 14
I nterface on the conputer program enables the 10: 14
automati on process to performany functionality 10: 14
that the user can performto simulate sequence 10: 14
of interactions with a displayed user interface 10: 14
of a conputer programw thout relying on API. 10: 14
| don't see that in the claim 10: 15

W t hout the use of APl in this one, claiml. 10: 15
Q You don't think that informs how 10: 15
claim1 requires defining the automation 10: 15
process? 10: 15
M5. NGUYEN. (Objection, form 10: 15

A That's a hidden thing -- you're 10: 15
asking ne whether this is present in the clainf 10: 15
Q Yes, |'m asking you whet her 10: 15
paragraph fromcolum 6, lines 3 through 10 10: 15
i nfornms your understanding in claim1l of 10: 16
defining an automati on process. 10: 16
A VWhat | amsaying is that in claiml, 10: 16

t he automati on process says "Werein the 10: 16
automation process is configured to utilize a 10: 16
di spl ayed user interface of a conputer program 10: 16
to sinulate sequence of interactions with a 10: 16
di spl ayed user interface and execute the 44Of2égﬂﬁ
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functionality of the conputer program wherein 10: 16
the autonmation process is a paraneterized 10: 16
aut omati on process dependi ng on the one or nore 10: 16
paraneters." 10: 16
Thi s paragraph says not hi ng about 10: 16

the APIs. It says nothing about how you 10: 16
configure the automati on process. You could sit 10: 16
down and wite a code as far as this paragraph 10: 16
I's concerned in the claim 10: 16
Q Does that paragraph inform your 10: 16
under st andi ng of what the preanble neans as a 10: 16
met hod for defining an automati on process? 10: 16
I n other words, when you are 10: 17

defining an autonmation process as required in 10: 17
the preanble, does it -- that autonation process 10: 17
have to neet the configuration |imtations that 10: 17
you just read fromclaim1? 10: 17
M5. NGUYEN: (bjection, form 10: 17

A The preanble that you are referring 10: 17

to says "a nethod for defining an autonation 10: 17
process wherein the autonmation process is 10: 17
configured,” nothing about APIs yet, "to be 10: 17
I nvoked, " not hi ng about API, response -- "in 10: 17
response to a conversation of a user and natural 45cﬁ2£917
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| anguage i nterface," nothing about any API, "the 10: 17
nmet hod conprising,” nothing about API, "defining 10: 17
the conversation"” -- I'"mgoing to read through 10: 17
the whole claimand there is nothing about an 10: 17
APl here. 10: 17
Q | hear what you are saying, but that 10: 17
wasn't mny question. 10: 17
A But you're asking ne to take every 10: 17
part of this paragraph. 10: 17
Q No, | asked you a different 10: 17
guestion. Ckay? 10: 17
A kay. 10: 17
Q The question | asked you is, does 10: 17
t he paragraph on paragraph -- what | want to 10: 17
know i s you understand that in the preanble, it 10: 18
requi res defining an automation process, claim1l 10: 18
of the '732 patent? 10: 18
M5. NGUYEN. (Objection, form 10: 18
A Yes, nethod for defining an 10: 18
aut omati on process. Therefore, it requires -- 10: 18
it's a nethod for defining it. 10: 18
Q Right. And in that nethod, an 10: 18
automati on process i s being defined? 10: 18
A In that method, the automation -- 460f24120: 18
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that's what | amtrying to tell you. [t says 10: 18
automation process, but it's actually |unping 10: 18
t oget her the conversation and the natural 10: 18
| anguage that we tal ked about and the 10: 18
automation -- now, so the thing is which is the 10: 18
automation process -- and it is unclear in this 10: 18
claim right? 10: 18
So if you -- may | continue? You 10: 18
have asked ne a question and | want to be clear, 10: 18
perfectly clear about it. 10: 18
Q kay. 10: 18
A So you're asking ne whether this is 10: 18
about configuring an autonmation process. It is 10: 19
about configuring an automati on process. 10: 19
It doesn't give the -- it doesn't 10: 19
give you any details in the claimon how you 10:19
configure the automati on process. 10: 19
Q So do you understand that the claim 10: 19
requires that an autonation process be defi ned; 10: 19
yes or no? 10: 19
A Yes. 10: 19
Q Do you understand that that 10: 19
automati on process has to be configured to neet 10: 19
certain limtations, whatever they are? 47 of24120: 19
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A It should be configured -- 10:19
M5. NGUYEN. (Objection, form 10: 19
A -- to utilize a displayed user 10:19
I nterface and so on that we read in the second 10:19
par agr aph. 10: 19
M5. NGUYEN. Can we take a break? 10:19
MR. MACEDO. As soon as |'m done 10: 19
wth this line. 10: 19
Q And do you understand that the 10: 19
defining of the automation process includes 10: 19
defining the automati on process to be configured 10: 20
in the way the claimsays that it should be 10: 20
confi gured? 10: 20
M5. NGUYEN. Objection, form 10: 20
A It includes configuring the 10: 20
automation process. Defining the autonmation 10: 20
process includes configuring the automation 10: 20
process. 10: 20
Q So if you were programm ng the 10: 20
automati on process, however you're going to 10: 20
define the automati on process, do you have to 10: 20
have sonething which is interacting with the 10: 20
di spl ayed user interface of the conputer program 10: 20
as part of that autonmation process? 480f24120:20
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M5. NGUYEN. (Objection, form 10: 20
A |"msorry, what do you nean do | 10: 20
have to have sonething that -- 10: 20
Q I n other words, do you understand 10: 20
that the claim in requiring that there be an 10: 20
aut omati on process defined -- 10: 20
A Configured. Defined in the 10: 20
begi nni ng. 10: 20
Q -- well, defined in the preanble, 10: 20
that that includes defining the automation 10: 20
process so that it can be configured to neet the 10: 21
configured limtations of the associating step? 10: 21
M5. NGUYEN: (bjection, form 10: 21
A Defining an automati on process 10: 21
I ncl udes configuring the automation process to 10: 21
nmeet certain limtations. 10: 21
Q As set forth in the associating step 10: 21
of claim1? 10: 21
A Yes. 10: 21
M5. NGUYEN. (Objection, form 10: 21
MR. MACEDO (Ckay. Counsel has 10: 21
asked for a break. So let's go ahead and 10: 21
take a ten-m nute break. 10: 21
It is currently 10:21. Let's see if 490f24120:21
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we can start at 10:30. GCkay. Thank you. 10: 21
A Yes. 10: 21
(Recess) 10: 34
Q Back on the record. 10: 34
A Yes. 10: 34
Q Dr. Beigi, are you capabl e of 10: 34
continuing to testify truthfully honestly and 10: 34
conpletely right now? 10: 34
A Yes. 10: 34
Q So in colum 5 of the '732 patent, 10: 34
we identified before where it said, "Another 10: 35
techni cal problem may be to enabl e defining 10: 35
autonmati on processes in a manner that enabl es 10: 35
themto be inplenented even if changes are 10: 35
performed in the underlying platform"” 10: 35
Do you see that? 10: 35
A Yes. 10: 35
Q Do you understand that the techni cal 10: 35
problemis relevant for all three patent clains, 10: 35
pat ent s? 10: 35
M5. NGUYEN:. (bjection, form 10: 35
A After we have to | ook at the other 10: 36
patents to see if it's listed as one of the 10: 36
technical problens. |Is that what you were 500f24120: 36
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aski ng? 10: 36
(Reporter clarification) 10: 36
A To see if it's |listed as one of the 10: 36
techni cal problens they were | ooking into. 10: 36
Q "Il represent to you that it's in 10: 36
all three disclosures, but you are wel cone to 10: 36
| ook if that nmakes you feel better. 10: 36
A If it isin all conditional -- if it 10: 36
is in all three disclosures, thenit is a 10: 37
techni cal probl em 10: 37
Yes. So what is the question? 10: 37
Q It's a technical problemthat the 10: 37
clains of each of the three patents are sought 10: 37
to address in your opinion? 10: 37
M5. NGUYEN. Objection, form 10 37
A It's a technical problemof interest 10: 37
as listed in the specifications. 10: 37
Q Ckay, so let's |look at the ' 732 10: 37
patent, the clains of the '732 patent. 10: 37
Do you understand that one of the 10; 37
technical problens it is seeking to address is 10: 37
"anot her technical problemmmay be to enable 10: 37
defining autonmati on processes in a manner that 10: 37
enables themto inplenent even if changes" -- 51 of24120: 37
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A Sorry, what paragraph are you
readi ng?

Q "' mreadi ng the exact sane sentence.

A kay, | was on the sentence.

Q So | want to know, with respect to
claim1l of the '732 problem do you understand
that the technical problemthat it is addressing
I's the technical problemset forth on colum 5,
lines 49 through 52, where it states, "Another
techni cal problem may be to enabl e defining
autonmati on processes in the nmanner that enables
themto be inplenented even if changes are
perforned to the underlying platfornt?

A Yes, | see that.

M5. NGUYEN. Objection, form

A And then the question?

Q And do you agree that that techni cal
problemas set forth on colum 5 of the ' 732
patent, lines 49 through 52, is a technical
problemthat claim1 of the '732 patent has
sought to address?

M5. NGUYEN:. (bjection, form

Q Do you understand ny question?

A | understand. But what | need
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clarification is when you say "sought to 10: 38
address,"” howis that different fromactually 10: 38
addr essi ng? 10: 38
Q vell, 1 -- 10: 38
A | need to understand the question. 10: 38
"Sought to address." 10: 39
Q You don't have to agree that it did 10: 39
a good job; you just have to agree that's what 10: 39
it is trying to solve. 10: 39
A They want to do that? 10: 39
M5. NGUYEN. (Objection to form 10: 39
Q That's the distinction |'m draw ng 10: 39
In the question for your clarification. 10: 39
A So claim1l doesn't say howthat's 10: 39
done if that's -- right, it doesn't say howit's 10: 39
done. 10: 39
Q W will conme back to that. |'m not 10: 39
aski ng how. 10: 39
|"'masking is that a problemthat 10: 39
you understand, in your expert opinion, that is 10: 39
bei ng sought to be addressed by claim 1l of the 10: 39
' 732 problem-- patent? 10: 39
M5. NGUYEN:. (bjection, form 10: 39
A The thing I'msaying is that claim1l 53 of24120: 39
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Is just seeking -- claim1, you're asking ne to
connect the two, but claim1 by itself is
seeking to define an automati on process, which
Is required by the technical problem but also
configuring the autonmati on process and what the
technical problemis asking for is to enable
defining the automation process, which is that
process that we are | ooking at, in a manner that
enables themto be inplenented even if changes
are perfornmed to underlying platform
And that is not handled with claiml1

because it doesn't say howto do that. That's
what | am sayi ng.

Q But if -- so your opinion is that
the technical problemin colum 5 at lines 49
through 52 is not a technical problemthat is
sought to be addressed in claiml of the '732
pat ent ?

M5. NGUYEN: (bjection, form

A | am sayi ng that because they say
this is one of the technical problens in the
patent. So in the specifications, this is a
techni cal problemthat they're interested in,

t he aut hors.
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Caim1l, however, does not address 10:41
the final part of that, which is how do you 10: 41
I npl enent in the manner that enables themto be 10: 41
| npl enented even if the changes are perfornmed on 10: 41
the underlying platform 10: 41
The how part it doesn't say, but it 10: 41
says that it wants to do that. So in terns of 10: 41
"sought," that's why | want to nake sure that 10: 41
"sought" part -- 10: 41
Q So is it correct that your opinion 10: 41
Is that the '732 patent, claim1l, may seek to 10: 41
sol ve the technical problem but you don't see 10: 41
how it solves the technical problenf? 1Is that 10: 41
your testinony? 10: 41
M5. NGUYEN. Objection, form 10: 41
A Caiml, | don't see howit solves 10: 41
it, yes. 10: 41
Q So you see the next paragraph that 10: 42
starts on colum 5, line 62, offers a technical 10: 42
solution -- and we will go into what that is in 10: 42
a second. It says "one technical solution," do 10: 42
you see that? 10: 42
A l'"'msorry -- 10: 42
Q Back at colum 5. 550f24120:42
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A 62, yeah. 10: 42
Q And that technical solution involves 10: 42
two parts, and I'mgoing to focus on the second, 10: 42
but | don't want to ignore the first. 10: 42
The first part is dealing with a 10: 42
natural |anguage interface, and then the second 10: 42
part is that the autonmati on process nay be 10: 42
executed in manner that mani pul ates the GU of 10: 42
the target systemin a simlar manner to the 10: 42
manner in which the user operates. As a result, 10: 42
the definition of the automati on process may be 10: 42
defi ned by nonprogranmers. 10: 42
Do you see that? 10: 42
A Yes. 10: 42
Q Now, you understand that that 10: 42
solution, at least to the extent it's talking 10: 42
about mani pulating the GU of the target system 10: 42
when the conputer programis a target system is 10: 43
a solution that is incorporated into claiml, 10: 43
correct? 10: 43
M5. NGUYEN. (Objection to form 10: 43
Q O the '732 patent? 10: 43
A It is still a description of a 10: 43
sol ution but not the solution because the 56 of24120: 43
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solution would tell you howit's done. There is 10: 43
nothing -- it still doesn't say howit's done. 10: 43
Q So you don't think that manipul ating 10: 43
the QU of the target systemin a nmanner simlar 10: 43
to which the user operates is a solution to the 10: 43
techni cal problemin your opinion, right? 10: 43
A What | said is that it is -- in 10: 43
general, the solution has that form but there 10: 43
Is no detail here what you read. There is no 10: 43
detail on how that actual problemis solved. 10: 43
Q W w il conme back to that. 10: 43
A Ckay. But that's -- just to be 10: 43
cl ear, yeah. 10: 43
Q But putting asi de whether you agree 10: 43
wth the technically it does or doesn't solve 10: 44
It, your understanding or a POSITA' s 10: 44
understanding -- let ne rephrase that. 10: 44
As an expert, you understand that a 10: 44
POSI TA reading the ' 732 patent woul d under st and 10: 44
that there is a technical problem posed by the 10: 44
' 732 patent of enabling defining an automation 10: 44
process in a nmanner that enables himto 10: 44
| npl ement even if changes are perforned in the 10: 44
underlying platform and that part of the 57of24120:44
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technical solution to that problemincludes the
aut omati on process to be executed in a manner
that mani pul ates the GUI of the target systemin
a manner simlar to the manner in which the user
operates. As a result, the definition of the
aut omati on process nmay be defi ned by
nonpr ogr anmer s?
M5. NGUYEN: (bjection, form

A That technical solution, that
teaches -- the second part -- we didn't read the
full description of the first part, but the
second part is covered under 1B and -- well, in
ternms of the actual capability.

Then it says execute a functionality
on of a conputer program Well, it says execute
a functionality of the conputer program Let ne
read the rest of it because, again, I've read it
many tines, just one nore tine, because a
functionality of a conputer programis a
paraneteri zed autonmati on process dependi ng on --
so it says that it can sinulate a sequence of
I nteractions with the displayed user interface,
the, for exanple, the GU, of the conputer

program and execute a function -- and execute a 58 of ;

10: 44
10: 44
10: 44
10: 44
10: 44
10: 44
10: 44
10: 44
10: 44
10: 44
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functionality. 10: 45
So it can manipulate the GU and it 10: 46
can execute a functionality. They could be one 10: 46
or separate because it says -- the way it's 10: 46
witten it's "and execute a functionality of the 10: 46
conmput er program” 10: 46
Q It has to be both? 10: 46
A It has to be able to -- 10: 46
M5. NGUYEN: (bjection, form 10: 46
A -- interact with the di splayed user 10: 46
I nterface of the conputer program and execute a 10: 46
functionality of the conputer program Not 10: 46
necessarily these two would be the sane. But 10: 46
shoul d have -- be able to do both. 10: 46
Q Right. And the first one where 10: 46
you're interacting, that is what they're tal king 10: 46
about executing in a manner that mani pul ates the 10: 46
QU of the target systemin a simlar nmanner to 10: 46
t he manner in which the user operates. Right? 10: 46
That's the sinulating the user portion? 10: 46
M5. NGUYEN:. (bjection, form 10: 46
A That's an exanple. That's an 10: 47
exanpl e. 10: 47
Q And t hen when you go back to the 59 of24120: 47
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par agraph we were readi ng before at the top of 10: 47
colum 6, it says, "Defining the autonmation 10: 47
process based on performng actions in the 10: 47
QJ" -- and that's what we were just talking 10: 47
about the sinulation steps. 10: 47
A Sorry, let nme find it. 10: 47
Q The first sentence on colum 6 at 10: 47
line 3, "Defining the automati on process based 10: 47
on performng actions in the GQJ," that's the 10: 47
simul ati on process, right? 10: 47
M5. NGUYEN:. (bjection, form 10: 47
A “"Defining the automati on process 10: 47
based on perform ng actions in the GUl enables 10: 47
t he automati on process" -- 10: 47
Q | want you to focus on the first 10: 47
part, "defining the automation process"? 10: 47
A | haven't finished the sentence yet. 10: 47
Q "' m not asking you to finish the 10: 47
sentence, |I'm-- 10: 47
A "Defining the automation process." 10: 47
Q Ri ght. Based on perform ng actions 10: 47
in the GU. Wen it says, "Based on performng 10: 47
actions in the GUI," that's referring to 10: 47
mani pul ating the GU of the target systemin a 600f24120:47
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manner simlar to the manner in which the user 10: 47
oper at es. 10: 48
Do you agree? 10: 48

M5. NGUYEN. (Objection, form 10: 48

A Defining an automati on process based 10: 48

on performng actions in the GJ enables the 10: 48
automati on process to performany functionality 10: 48
that the user can perform 10: 48
So based on perform ng actions in 10: 48

the GU, enables the automation process to 10: 48
performany functionality that the user can 10: 48
performw thout relying on dedicated APlIs and 10: 48
W thout requiring any line of code, yes. 10: 48
Q And when it's tal king about based on 10: 48
performng actions in the GJ, it's talking 10: 48
about the portion of claim1l where the 10: 48
autonmation process is be -- it utilizes the 10: 48
di spl ayed user interface of the target systemto 10: 48
simulate the -- to sinulate sequence of 10: 49
I nteractions with the displayed user interface 10: 49
of the conputer program Right? 10: 49
M5. NGUYEN. (Objection, form 10: 49

A Soit's alittle unclear here. It 10: 49

says "defining the automati on process,"” that's a (ﬂ(ﬁ2£949
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definition, "based on perform ng actions in the
@QJ," inthe GJU. So you performactions on the
QU to define your autonation process, you agree
wth that, that's what | read, right?

Defining the autonmati on process
based on perform ng actions on the GU. That
neans perform ng actions on the GU allows you
to define an automation process.

Enabl es automati on process, so we
have used the GQUI to define the automation
process. It allows us or enables us or enables
t he autonmation process to perform any
functionality the user can perform

So up to here, we are using a GUJ to
define an automati on process using the GUJ,
define an automati on process so that it woul d
enabl e the automati on process to perform any
functionality the user can perform

So here, any functionality that the
user can perform would be that execute part that
we | ooked at, the automation process can
execute -- sorry, let nme go back and execute a
functionality of the conputer program

Q So -- would you agree that when the
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cl aimsays that the automation process is 10:51
configured to utilize the displayed user 10: 51
I nterface of the conputer programto sinulate a 10:51
sequence of interactions with the displayed user 10: 51
I nterface of the programand that it would be an 10: 51
exanpl e of performng actions on the GU as is 10: 51
reflected in colum 6 of the '732 patent on 10:51
lines 3 and 47? 10: 51
M5. NGUYEN: (bjection, form 10: 51
A VWll, | nean, this is really telling 10: 51
you -- 63 is really telling you how you are 10: 52
defining the automati on process which is based 10: 52
on performng actions on the GJ. 10: 52
So you are using GUJ to define your 10: 52
automation process. |It's a general, general -- 10: 52
right, in general, you are using a GU to define 10: 52
your automation process. You can think of many, 10: 52
many ways you can do -- use the GU to perform 10: 52
Q And claim1 gives an exanple of how 10: 52
you use the GQUI to performthe autonmation 10: 52
process, right, in the associating step? 10: 52
M5. NGUYEN. (Objection, form 10: 52
A So the claim1l says that the 10: 52
aut omation process can interact wwth the GU . 6:3()f241é):52
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Here we are saying -- 10: 52
Q It does interact? 10: 52

A It does, but here what 63 is saying 10: 52

Is that you're defining the automation -- this 10: 52
I s about the definition. You're defining the 10: 52
aut omati on based on performng actions on the 10: 53
GUl . 10: 53
So perform ng actions on the GUJ, 10: 53

any action on the GU to define it, you can 10: 53
performany action. It doesn't specify that -- 10: 53
It doesn't state here because we need to see the 10: 53
m m cki ng, the copying, right, it doesn't say 10: 53
that specifically here. 10: 53
Here it says define the 10: 53

aut omati on process based on perform ng actions 10: 53
on the QU . wuse the QU to performdefine the 10: 53
automati on process. Defining the automation 10: 53
process has many steps. 10: 53
Q So you don't think that to perform 10: 53

any functionality that the user can performis 10: 53
the m mcking provided in the claim1 of the 10: 53
'732 patent? 10: 53
M5. NGUYEN:. (bjection, form 10: 53

A | think it is nore general than @4&2&953
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that. Because if it can -- it says execute any 10: 53
functionality in the claim 10: 53
And here, also, it's basically 10: 53

saying the sane thing. It says enables the 10: 53
automation process to performany functionality 10: 54
that the user can perform These two parts are 10: 54
exactly covered, right? They are -- 10: 54
Q So you -- 10: 54

A So the part where it says the 10: 54
automati on process -- enables the automation 10: 54
process to performany functionality that the 10: 54
user can performmaps to the second part of the 10: 54
"and" phrase which is execute a functionality of 10: 54
a conputer program because it says in the past 10: 54
that the conputer programis what the user can 10: 54
i nteract wth. 10: 54
And -- but I'mtal king about the 10: 54

first part. The first part is nore anbi guous 10: 54
because the first part says defining the 10: 54
automati on process based on perform ng actions 10: 54
on the GU . You performactions on the GU all 10: 54
the time to do anything. Enables the autonmation 10: 54
process. 10: 54
So that is hard to map. That's what Eﬁcﬁ2£954
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| amtrying to say.

Q So if the board were to agree with
me that the reference to -- based on perform ng
actions in the GJ, would include as an exanple
the language in claim1l where the autonmation
process is configured to utilize a displayed
user interface of the conputer programto
sinmul ate a sequence of interactions with the
di spl ayed user interface of the conputer
program woul d that inpact your analysis of
claim1?

M5. NGUYEN: (bjection, form

A It doesn't inpact ny anal ysis of
claim1l. W are analyzing this -- | -- ny
analysis of claiml1l is different fromthe

specification we are looking at. |'m analyzing

have anal yzed it, we have gone through it.
Quite a bit.

Q And your analysis of claim1l does
not correspond to the disclosure in colum 6 is
what you are saying right now?

A ' m not sayi ng.

M5. NGUYEN:. (bjection, form

the specification, not the claiml1l. daiml, we
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A "' m not saying that. 10: 56
Q Carify -- just to be clear, | want 10: 56
you to clarify whether you think that claim1 of 10: 56
the ' 732 patent is related to -- strike that. 10: 56
Let ne ask you a different question. 10: 56
In the context of colum 6, where 10: 56
you're -- where we identified a technical 10: 56
probl em and we were tal king about the solution 10: 56
in terns of executing in a manner that 10: 56
mani pul ates the GUI of the target system and 10: 56
where we are tal king about perform ng any 10: 56
functionality of the user, the user can 10: 56
perform-- do you understand that that is 10: 56
acconpl i shed, according to colum 6, the 10: 56
paragraph starting on line 3, wthout relying on 10: 56
t he dedicated APl and wi thout requiring any |ine 10: 57
of code? 10: 57
M5. NGUYEN. (Objection, form 10: 57
Q Do you understand ny question? 10: 57
A We are going back to the end of 10: 57
colum 5, that last -- 10: 57
Q To clarify with you, what | am 10: 57
saying is that if you start on colum 5 where it 10: 57
says, "Another technical problenmt and continue Eﬁcﬁ2é957
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on to colum 6, up to line 10, do you understand 10: 57
that those three paragraphs are all related to 10: 57
each ot her? 10: 57
A Let ne read IT in context though. 10: 57

Q That's fine. But you understand 10: 57

what paragraphs | amreferring to? 10: 57
A | do, yes. 10: 57

Q Go ahead. 10: 57

A kay, so | think in the technical 10: 59
solution, as you read the technical solution, 10: 59
one inportant thing is it says that in sone 10: 59
cases -- this is 55 -- 555 -- "In sone cases, it 10: 59
may be desired to be able to identify el enents 10: 59
selected during the definition of the automation 10: 59
process, which is described in claim1, during 10: 59
execution thereof. The identification my be a 11: 00
nontrivial task if no unique identifiers exist." 11: 00
"As may be the case in nmany 11: 00

| nstances,"” soO nany instances we cannot 11: 00
identify, it's a hard problem "Still it may be 11: 00
desired to be able to identify such el enents 11: 00
correctly, so as to apply the actions defined by 11: 00
the automati on process.” Yet we are going to 11: 00
try to do that. 68&2&%00
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"One technical solution provided by
t he di sclosures subject matter may be to use a
natural |anguage interface to receive input from

the user," which we saw before, you are

receiving input fromthe user in natural

| anguage form "and based thereon," based on the
recei pt of the -- based on the user input,
"sel ect an automation process to be executed.”

So you're selecting an autonation
process to be execut ed.

So by here, at this point, it says
you al ready have defined this autonation
processes. Now you are selecting the autonmation
process that is related to what the user is
asking. And then the automation process may be
executed in a manner that mani pulates -- the
automati on process that has already been defined
that you selected may be -- may be executed in a
manner that mani pul ates the GUJ of the target
systemin a simlar manner to the nmanner in
whi ch the user operates.

So the target, the autonation
process nmay execute the sel ected automation

process which were was sel ected based on the
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user natural |anguage input may mani pul ate the 11: 01
@QUJl, so the automati on process nmay be executed 11: 01
I n manner that mani pul ates the GUJ of the target 11: 02
systemin simlar -- in a simlar manner to the 11: 02
manner in which the user operates. 11: 02
As a result, definitional automation 11: 02

process may be defined by nonprogrammers because 11: 02
they are selecting basically a pre-existing 11: 02
automati on process using natural |anguage just 11: 02
to be clear. Because I'mjust clarifying as we 11: 02
go along. | think it is good for us to both 11: 02
have a good under st andi ng. 11: 02
And then now we get to defining the 11: 02

aut omati on process based on perform ng actions 11: 02
in the GUI enables the autonation process to 11: 02
performany functionality that the user can 11: 02
perform 11: 02
Defining the automation process, we 11: 02

saw t hat defining the automation process 11: 02
I ncl udes sel ection of a pre-existing autonation 11: 02
process. W just saw that in the previous 11: 02
par agraph -- previous paragraph. 11: 02
Q So | want to be clear | just want to 11: 03

make sure you didn't nmake a m stake in what you 7omﬁﬁgﬂn
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just said. 11: 03
A Gh, I'msorry. 11: 03
Q You are saying, you said defining 11: 03
the autonmati on process -- we saw defining 11: 03
aut omati on process includes selection of the 11: 03
pre-exi sting automati on process. 11: 03
Are you sure that's what you neant? 11: 03
M5. NGUYEN: (bj ect. 11: 03
A No. 11: 03
Q Did you nean defining the 11: 03
conversation or defining the automati on process? 11: 03
A No. Selecting an autonation process 11: 03
to be executed based on the user's input. So 11: 03
user's natural |anguage input is allowing us to 11: 03
sel ect the autonation process. 11: 03
Q As a result of the conversation -- 11: 03
A As a result of the natural | anguage 11: 03
I nterface. 11: 03
Q Not as a result of defining the 11: 03
automation process? | think you m sspoke, | 11: 03
just want to -- 11: 03
M5. NGUYEN:. (Objection to form 11: 03
A VWl l, by the autonmation process, |I'm 11: 03
going to the claimlanguage because it says a 24 of24121: 03
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met hod for defining an automati on process. 11: 03
That's the preanble of the claim [t says it's 11: 03
a nethod for defining the automati on process and 11: 03
in that, it uses the natural |anguage 11. 04
conversation limtation that we just talked 11 04
about . 11: 04
Q It defines the natural |anguage 11: 04
conversation as part of defining the automation 11: 04
process? 11: 04
A It does, doesn't it? 11: 04
Q Ri ght . 11: 04
A Defining a conversation to be 11: 04
| npl emrented, to inplenent. Right. 11: 04
Q But | just want to make sure that 11. 04
you neant what you said because what you said 11: 04
was defining the autonation process, we saw t hat 11. 04
defining the automation process includes 11: 04
sel ection of a pre-existing automati on process. 11: 04
We saw that in the previous paragraph, previous 11: 04
par agr aph. 11: 04
| think that you neant defining the 11: 04
conversation, you saw a defining the autonation 11. 04
process. 11: 04
| just don't understand how you can 720f24121: 04
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define the autonmati on process by selecting a
pre-exi sting automati on process.
M5. NGUYEN: (bjection, form

A What | amsaying, is that -- I'm
readi ng the paragraphs, fromb549 to the end of
t he second paragraph. The only thing that has
been explained is how you use the user input to

select. They use the word "select," to select
an autonmation process, to be included. That's
what | am saying, that is all |'m saying.

Q And that's part of the natural
| anguage i nterface and the natural |anguage
conversation?

A Wll, what | amsaying is that
because the claim| unps everything into a nethod
of defining automation process, that's a title
of the claim right? A nmethod of wherein the
automation process is configured in such manner,
right.

So what | amsaying is this process
that we have tal ked about so far can be mapped
to the claimin that manner.

Q And the claimrequires that the

aut omati on process exi st before you start the

73 of 2
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cl ai nf? 11: 05
M5. NGUYEN: (bjection, form 11: 05

A So the | anguage of the claimis 11: 06
saying that the preanble is telling you it's a 11: 06
met hod for defining an autonmation process. And 11: 06
then it continues, "Werein the automation 11: 06
process is configured to be invoked in response 11: 06
to conversation of the user with a natural 11: 06
| anguage i nterface, the nethod conprises..." 11: 06
And then it lists the nethod that the automation 11: 06
process is configured to be invoked. 11: 07
And it does say that it's a 11: 07

paranetric automation process. So the user 11: 07
I nformati on sets the paraneters of that 11: 07
aut omati on process. 11; 07
But the automati on process, because 11: 07

it is saying a nethod for defining an autonation 11: 07
process, wherein the automation process is 11: 07
configured, configured to be invoked in response 11: 07
to the conversation of a user with a natural 11: 07
| anguage i nterface, the nethod conprising. 11: 07
So let's ook at where the 11: 07
configuration of the automation part that 11: 07
executes, not the whole -- right, repeat the 74Of2£§ﬂﬂ
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conversati on. 11: 07
Q And are you saying that the 11: 07
conversation does not exist until after the 11: 07
automation process is configured, defined or 11: 07
what ever the claimrequires to be done? 11: 08
A | think the two are related to -- 11: 08
they need -- they both need to exi st because -- 11: 08
M5. NGUYEN: Objection, form 11: 08
Dr. Beigi, please give ne an 11: 08
opportunity to object. 11: 08
THE W TNESS: Sure. 11: 08
M5. NGUYEN:. Thank you. 11: 08
A | think that when it is required -- 11: 08
when it says, "A nethod for defining an 11: 08
aut omati on process, wherein the automation 11: 08
process is configured to be invoked," so here, 11: 08
configured to invoked in response to the 11: 08
conversation of a user with a natural 11: 08
| anguage -- I'msorry, with a natural |anguage 11: 08
I nterface. 11: 08
So far we are defining an autonation 11: 08
process where the autonation process is 11: 08
configured. W are not building it from 11: 08
scratch, agreed? W are not building it from 750f24121:08
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scratch. W are configuring it. It says "to be 11: 08
configured,"” this is the | anguage. No, no -- 11: 08
Q The question is not ny opinion, the 11: 08
gquestion i s your opinion? 11: 08
A It is nmy opinion. |'mreading the 11: 08
patent and it says "a nethod for defining an 11: 09
autonmati on process wherein,"” so it's defining 11: 09
how t hat happened, that definition happened, 11: 09
"wherein the automation process is configured, 11: 09
to be invoked," configured to be invoked "in 11: 09
response to the conversation of a user with a 11: 09
natural | anguage interface, the nethod 11: 09
conprising," which we have tal ked about, but the 11: 09
method that it uses to define an automation 11: 09
process includes defining a conversation to be 11: 09
I npl enented by a natural |anguage interface 11: 09
wherein the conversation is configured to obtain 11: 09
fromthe user one or nore values to one or nore 11: 09
paraneters associated with the automati on 11: 09
process. 11: 09
So it's paraneter automation 11: 09

process. 11: 09
Q The sane automati on process because 11: 09

it's the autonation process? 76mﬁﬁgﬂm
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A The automation, but it is a 11:
paranetric automation process. |t says in black 11;
and white. It says, "To obtain from -- and it 11;
says "configured" and it says, "to obtain from 11;
the user one or nore values to one or nore 11:
paraneters associated with the autonmation 11;
process. " 11:
Q So at that point, does the 11;
automati on process exi st before the chat or 11;
conversation is configured to obtain the 11;
par anet er s? 11
M5. NGUYEN: (bjection, form 11:

Counsel, please stop interrupting 11;

hi m 11;

A So in the paranetric form it's the 11;
automati on process that has a paranetric form 11;
and you're configuring it. 11;
So you're defining the 11;
conversation -- you have to define the 11;
conversation in a way that is aware of the 11;
paraneters of the automati on process. Because 11;
you're -- you're getting fromthe user rel evant 11;
paraneters. Relevant to what? Relevant to the 11;
aut omat i on. 7 of 24121:
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Q And t he | anguage says the automation 11:
process configured, past tense. Does that nean 11;
the automati on process exists before that -- |I'm 11;
sorry, let ne go back. 11;
So in the association step, it says 11;
the automati on process is configured in past 11;
tense. Does that nean that the automation 11:
process al ready exists before the conversation 11;
Is associated with it? 11:
M5. NGUYEN. (Objection, form 11
A It is not past tense. It is not 11;
past tense. It says -- it doesn't say it was 11;
configured. It says is configured. |It's part 11;
of it. 11;
Q So your -- 11
A It's configured. 11:
Q So your interpretation is the 11;
association is done at the sane tine, before, 11:
after or at any tinme with respect to the 11;
configuration of the autonmation process? 11;
M5. NGUYEN:. (bj ecti on. 11;
A | didn't say that. | say, "Werein 11:
the automation process is configured.” You say 11;
It's a past tense. 780f24121:
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Q Ri ght. 11;
A | said the automation process is 11;
configured i s not past tense. 11;
Q You don't think that "is configured" 11;
means it has al ready been configured? 11;
A "I's configured.” That neans this is 11:
t he process. 11;
Q Is that the sane -- so here is the 11
guestion for you -- 11;
A It's a process of automation. It's 11;
a process -- it's a nethod for defining 11;
aut omati on process wherein the automation 11;
process i s configured. 11;
Q So does it exist -- 11
A Wherein -- wherein the food is put 11;
on the table. 11:
Q So if I were to be configuring the 11;
automati on process, would you say the autonmation 11;
process is being configured? O would you say 11;
I's configured, granmmatically? 11;
M5. NGUYEN:. (bjection, form 11;
Pl ease stop interrupting him 11:
Counsel . 11:
A The way | read this, "wherein the 790f24121:
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automation process is configured to be invoked," 11;
I's configured to be invoked, present, to be 11;
I nvoked, future. Configured to be invoked. 11:
Q "I's configured" neans that the 11;
aut omati on process does or does not exist? O 11;
it could? Could be either in your opinion? 11:
M5. NGUYEN: (bjection, form 11;
A "I's configured" -- the automation 11;
process is configured as provided. So it's 11;
configured to be invoked. It's configured -- 11;
the automati on process is configured to be 11;
I nvoked in response to a conversation of a user 11;
Wi th a natural |anguage interface. 11;
So this is a nethod for defining the 11:
aut omati on process wherein, in that nethod, the 11;
automation process is configured. Wthin that 11;
unbrella, the autonation process is configured. 11;
Q You have -- in the nethod of 11;
associating the conversation with the automation 11;
process, right? 11;
M5. NGUYEN:. (bjection form 11;
A We are noving to the association? 11;
Q That's what you are tal king about. 11;
A "' mtal ki ng about the preanble. [|I'm 80 of24121:
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just talking the preanble. 11:
Q ' mtal ki ng about "in the 11:
associ ation" step? 11:
A "' mnot going there yet. 11:
But | was just -- you said 11;
configured is past tense and |'mreading in the 11;
preanble and |'m saying that it says "wherein 11;
the automation process is configured.” Are you 11;
saying it was configured? "Ws" is past tense. 11;
"I's configured" is now. 11;
Q "' masking in the association step, 11;
where it says, "associating the conversation 11;
Wi th the automati on process"? 11;
A But |I'm not there. 11:
Q | understand. |'m asking you that 11;
question right now? 11:
A Are we skipping what we were tal king 11;
about then? W are noving to that? 11;
Q The question | asked you is whet her 11;
those three paragraphs relate to each other and 11;
you didn't answer that question. 11;
A | am answeri ng. 11:
M5. NGUYEN:. (bjection, form 11;
Q You answered how you applied those 81 of24121:
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paragraphs to the claim Al | asked was 11;
whet her the three paragraphs were related to 11;
each ot her. 11:
A They are related to each other. 11;
They cone after each other in the 11;
speci fications. 11:
Q And they are tal king about a problem 11;
Wi th the proposed solution, right? 11;
M5. NGUYEN: (bjection, form 11;
A The three paragraphs are in the 11:
specifications foll ow ng each ot her and, 11;
therefore, they're rel ated. 11;
Q Wl |, paragraph that cones after 11;
that follows but doesn't relate to the sane 11:
subst ance. 11:
A It is sane substance as the patent 11;
and the specification. 11;
Q | want to know if you think the 11:
t hree paragraphs that we were tal ki ng about 11;
starting at the bottom of columm 5 and novi ng on 11;
to colum 6 are tal king about a techni cal 11;
problemwhere it's proffering a technical 11;
solution related to that technical problenf 11;
M5. NGUYEN. (Obj ecti on. 82 of24121:
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Q That is all | was asking.
M5. NGUYEN. Form

A "' mjust asking about continuity.

Q " m not aski ng about whet her they
are placed in nunerous -- in order. |I'masking
whet her they are substantively related to each
ot her?

A Ri ght. Logical continuation.
Continuity, yes. They are continuing in the
sanme di scussi on.

Q Okay. That is all | was asking,
okay?

A If that is all you' re asking because
t hat was- -

Q That is all | was asking.

A. |"'mrelating it to --

Q I"'mtrying not to interrupt you
because Counsel gets upset.

A That's what | was referring to -- is
that you were -- the part was -- that | was
tal ki ng about was the GUJ in the begi nning of
the third paragraph and how it relates -- and
that's what you were asking questions about, how
it relates to claim1. 83 of ;
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Q Not that question. Earlier | was. 11:
Not t here. 11;
A But we are in the sane context. 11:
Q Ckay. But you have to answer the 11;
questions |I'masking, not questions | asked 20 11;
m nutes ago. Ckay. 11;
M5. NGUYEN: (bjection, form 11;
Q So right now, what | want you to do 11:
right nowis | want you to | ook at the 11;
associating step in claiml of the '732 patent 11:
and see where it says "associating the 11;
conversation with an autonation process"? 11;
A "Wth the automation process."” 11;
Q And you understand that the 11;
conversation that's being associated is the one 11;
t hat was bei ng defined as defining a 11:
conversation in the previous step, right? 11;
A Yes. 11
M5. NGUYEN: (bjection, form 11;
Q And you understand that the 11;
automati on process that is being associated with 11;
IS the sane automation process that's being 11:
defined in the preanble as defining in the 11;
aut omati on process? 84 Of24121:
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M5. NGUYEN: (bjection, form 11:
A Ask the second question again 11;
pl ease. 11;
Q You understand that the association 11
process -- I'msorry, in the associating step 11;
where it says, "associating the conversation 11;
Wi th the automation process,"” you understand 11;
that the automation process is referring to the 11:
sane automation process that is in the preanble, 11;
a method for defining an automati on process, 11:
correct? 11:
M5. NGUYEN. Sane objection. 11
A | believe this automation process is 11;
the sane automati on process as the preanble, but 11;
wth the caveat that | stated before, although 11;
it is a nmethod of -- for defining an autonation 11:
process, and although there is a distinction 11;
that the specifications nmake between the 11;
automati on process and the conversation, the 11;
chat bot and the RPA, sonetinmes they're | unped 11:
t oget her. 11;
So it is saying that a nethod for 11;
defining an autonmati on process and this 11;
automation process is the automati on process 85of2é}
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that they are tal king about in -- as a whole. 11:
They are, in the sane breadth, in one claim the 11;
conversation itself is also being defined. 11:
Q To the extent you say that they can 11;

be | unped together, there is a | ogical division 11;
when they are | unped together between the 11;
automati on process and the conversation or the 11;
nat ural |anguage interface, correct? 11;
A Yes, but |I'msaying -- 11;

M5. NGUYEN:. (bjection, form 11:

A -- inthe -- inthe claim the 11:

begi nning of the claimsays, "A nethod for 11;
defining an autonmation process,"” and it includes 11;
all of this. 11;
So what |I'msaying is that when 11;

defining the automation process, it is basically 11;
defining a conversation which we tal ked about as 11;
a chatbot part. [It's associating the 11:
conversation with the automation process and in 11;
Its paraneterized form So using paraneters 11:
fromthe chatbot. 11:
And t hen having these two, not 11;

necessarily in that order because it is talking 11;
about an automation process whi ch nust have 860f2é}
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exi st ed because ot herw se, how do you cone up 11:19
Wi th the conversation? 11:19
So this is what we tal ked about in 11:19
the | ast deposition also. 11: 19
| believe the defining and 11: 19
associating are -- they need each other. You 11: 19
can't do one without the other. And then you do 11: 20
the publishing. So that's what | amtrying to 11: 20
expl ai n. 11: 20
But when aut omati on process i s used, 11: 20
automation -- in the process of defining the 11: 20
aut omati on process al so the conversation is 11: 20
defi ned. 11: 20
Q So when you are publishing, you 11: 20
al ready have the conplete conversation and the 11: 20
conpl ete automati on process defined and 11: 20
configured and associ ated, correct? 11: 20
M5. NGUYEN: (bjection, form 11: 20
A Ask the question again, please. 11: 21
Q So at the tine that the publishing 11:21
of a conversation is occurring, you already have 11: 21
defi ned the conversation, configured the 11:21
automati on process and associ ated the 11:21
conversation to the configured automation g7 of24121: 21
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process, is that correct? 11: 21
M5. NGUYEN. Sane objection. 11: 21
Q The conpl ete fornf 11: 21
A You have -- you have defined the 11:21
conversation. You have associ ated the 11:21
conversation with the automation process in its 11:21
paraneterized form And when you publish it, 11: 21
you are nmaking it available to the user to run 11:21
it, so that it can provide -- it can obtain the 11: 21
paranmetric values and to run the automation 11: 22
process. 11: 22
Q You are maki ng available to the user 11: 22
or to the natural |anguage interface, the 11: 22
conversation? 11: 22
A "Wherein the user," "user is enabled 11:22
to interact with the natural |anguage interface 11:22
I n accordance with the conversation.” So you 11: 22
are making it available to the user. 11: 22
Q Vel |, you are publishing the 11: 22
conversation to be accessible to a user via a 11: 22
nat ural | anguage interface? 11: 22
A That's what | said, | said to a 11: 22
user. 11: 22
Q Through the natural | anguage 88 of24121: 22
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i nterface? 11: 22
M5. NGUYEN. (Objection, form 11: 22
A Via the natural |anguage interface, 11: 22
yes. 11: 22
Q So to publish the conversation to 11: 22
the user, you have to do it through the natural 11:22
| anguage i nterface? 11: 22
M5. NGUYEN: (bjection, form 11: 22
A So when you neke it available to the 11: 22
user, at that point, the user nmay interact with 11:23
the natural |anguage interface, where the user 11: 23
Is enabled to interact with the natural |anguage 11:23
i nterface in accordance wth the conversation 11: 23
that will be defined previously, where the 11: 23
paraneteri zed autonmati on process i s invoked 11: 23
automatically by the natural |anguage interface 11:23
usi ng one or nore of the paraneters. 11: 23
So natural |anguage interface is 11: 23
I nvoki ng the automati on process autonatically 11: 23
using the paraneters, one or nore paraneters 11: 23
that it received fromthe user via the natural 11:23
| anguage i nterface. 11:23
Q Do you understand that the way that 11: 23
the conversation is being published is by 89 of24121: 23
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providing it to a user interface so that a user 11: 24
can access it? Yes or no? 11: 24
M5. NGUYEN. (Objection, form 11: 24
Q Do you understand ny question, 11: 24
Dr. Beigi? 11 24
A | -- rephrase it -- state again. 11: 24
Q Do you understand that the way the 11: 24
conversation is being published is by providing 11: 24
t he conversation in whatever formit is to the 11: 24
natural | anguage interface so that a user can 11. 24
access it? 11: 24
M5. NGUYEN. Sane objection. 11: 24
A It's made accessible to the user 11: 24
t hrough the neans of the natural |anguage 11: 24
I nterface. 11: 24
Q And what do you under st and 11: 24
publ i shing the conversation via the natural 11: 24
| anguage i nterface to nean? 11. 24
A Publ i shing the conversation via the 11: 24
natural | anguage interface neans the 11. 24
conversation that has been defined wll be 11: 25
| ooking for certain paraneters to pass through 11: 25
the automati on process so it can execute. 11: 25
Q You saw the chatbot editor in the 900f24121: 25
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patent, right? 11: 25
A Yes. 11: 25
Q And in the chatbot editor, there is 11: 25
vari ous buttons that you push, you want to hide 11. 25
a nessage, you want to -- a question? 11: 25
A Show ne the page -- 11: 25
M5. NGUYEN: (bjection, form 11: 25
Q Sure. You can look at -- | ook at 11: 25
figure 5B. And look at the '732 patent. 11: 25
And this is -- this is an exenplary 11: 25
enbodi nent of a chatbot editor that could be 11: 25
used in accordance with the invention, right? 11: 25
M5. NGUYEN: (bjection, form 11: 26
A So A through E shows schematic 11: 26
i1lTustrations of the user interface. 11: 26
Q O the chatbot editor, right? 11: 26
A Do you have let ne get the detail 11: 26
for that. 11: 26
Q ' msorry, 5D 11: 26
Dr. Beigi, if you |look at columm 15, 11: 27
line 40, it says, "In conversation details 11: 27
editor, 540, shown in figure 5A." 11: 27
A Are we in 5A now? 11: 27
Q ["mjust trying to show you that o1 of24121: 27
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what figure 5 is talking about is the 11: 27
conversation details out of this which I am 11: 27
referring to as the chatbot editor. 11; 27
A G ve nme one second. | lost ny place 11: 27
on the colums. \Were was it? 11: 27
Q Col um 15. 11. 27
A kay. 11: 28
Q So in 5B, they're building the 11: 28
conversation with the actions to be taken, 11: 28
right? 11: 28
M5. NGUYEN:. (bjection, form 11: 28
Q You see at 505 it refers to 11: 28
conversations and that's in bold. 11: 28
A Conversation editor is 540, it says, 11: 28
I n conversation detail editor. 11:28
Q Ri ght . 11: 28
A Details editor, 540, that's what you 11: 28
are tal king about, 5407 11: 28
Q Ri ght . 11: 28
A kay, that's in 5B, yes. 11: 28
Q Right, and in 5B, there is a the 11: 28
conversation flow buttons for add a nessage, add 11: 28
a question, add a condition, add an acti on, 11: 29
right? 92 of 24121: 29
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A Yes. 11: 29
Q And you rely on that in your report? 11: 29
A Yes. 11: 29
Q Your reply report, right? 11: 29
And you understand by the user 11: 29
pushi ng those buttons, they can add a nessage, 11: 29
for exanple, if they push 552, right? 11: 29
A That's correct. 11: 29
Q | f they push 554, the user can add a 11: 29
guesti on. 11:29
A That's correct. 11: 29
Q And if they push 556, they can add a 11: 29
condi tion? 11: 29
A Yes. 11: 29
Q And if they push 558, they can add 11: 29
an action? 11: 29
A Yes. 11: 29
Q And that at the bottom of the page, 11: 29
after the user does whatever the user is going 11: 29
to do in there, there is a button that says 11:29
"unpublish"” and I think it also says "publish" 11: 29
on a different screen. 11: 29
M5. NGUYEN:. (bjection, form 11: 29
A Where is the other screen? 930f24121: 29
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Q I["'mlooking for it. It may say it 11: 29

i n the body. 11:29
But do you understand that if there 11: 29

I's an "unpublish” button there would al so be a 11: 29
"publish" button? 11: 29
M5. NGUYEN. Objection, form 11: 29

A Well, not necessarily but -- not 11: 29
necessarily. If you could find it, that would 11:30
be great. 11: 30
Q kay, that's fine. 11: 30

A But are we tal king about that part 11: 30

at this point? 11: 30
Q We are tal king about publication, 11: 30
that's what | amtrying to get to, right? 11: 30
A Yes. 11: 30

Q Do you think a POSI TA woul d 11: 30

under stand that an enbodi nent woul d include a 11: 30
publication button in addition to the unpublish 11: 30
button? 11: 30
M5. NGUYEN. (bjection, form 11: 30

A A POSI TA woul d understand that there 11: 30

Is a publish nechani sm because there is a 11: 30
publ i sh mechanismin claiml. 11: 30
Q Right. And the unpublish button is o4 of24121: 30
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saying that you are taking it away from
sonet hing, right?

M5. NGUYEN: (bjection, form

A Whet her it is inplenented by the
same GQUJI, | cannot attest to because | don't see
that. You are seeing the GUJ for unpublish.

Q Do you have any doubt sitting here
today that the POSI TA woul d understand that
there could be a "publish" button on figure 5B
where the "unpublish" button is if the
conversation has not yet been published?

M5. NGUYEN: (bjection, form

A | can't tell you exactly with all
the stuff that's going on here, but there should
be a publish nechani sm sonewhere because that's
what claim1 asks for.

But exactly is it in that -- would
it be in this |ocation because there is a figure
with all sorts of things init. This is the
unpubl i shed |ist.

So that -- you're asking ne to say
just replace an "unpublish” wth a "publish" and
this would be in tune with the what the patent

says. That's a full set of stuff. So -- yeah.
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Q So to the extent there is a 11: 31
"publish” nmechani smof sone kind, is it being 11:31
sent to the user or is it being published to the 11:31
natural | anguage interface? 11: 31
M5. NGUYEN. Qbjection, form 11: 31

A Based on the clains, the publish 11: 31

makes the user interface -- let me go back to 11:31
the claim 11: 32
"Publishing the conversation to be 11: 32

accessible to the user is the first thing, via 11: 32
the natural |anguage interface, wherein the user 11: 32
Is enabled to interact with the natural |anguage 11: 32
i nterface in accordance wth the conversation.” 11: 32
So publishing -- basically the 11: 32

nat ural | anguage conversation that was -- that 11: 32
was defined previously. So that it is 11: 32
accessible to the user, so that they would go on 11: 32
and interact wwth the natural |anguage 11: 32
I nterface. 11: 32
Q So now |''m sw tching subjects 11: 32
entirely. So don't go back and say don't -- 11: 32
don't go try answering ot her questions. 11: 33
A Are we still on the sane patent? 11:33

Q We are still on the sane patent. m3d2£%33
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So what | want to do, | want to nmake 11:33
sure that we understand what "a" and "the" nean. 11:33
Bef ore we were tal king about a 11:33
nmet hod for defining an autonation process 11: 33
wherein the automati on process is configured. 11: 33
And | believe your testinony was "the automation 11: 33
process is configured" is referring to the sane 11:33
automati on process as "an automati on process.” 11: 33
I'"'mlooking at claim1 of the '732 patent on 11:33
| ines 15 and 16. 11: 33
M5. NGUYEN:. (bjection, form 11:33
Q Did | correctly understand your 11: 33
testi nony? 11:33
A So which part and which part? 11: 33
Q The first two lines of the claim it 11: 33
says, "A nethod for defining an automation 11: 33
process wherein the autonation process is 11:33
configured." 11:33
And | just want to confirmthat when 11:33
It says "the automation process,"” it referring 11: 34
to the sane automati on process as "an automation 11: 34
process” in the previous |ine. 11. 34
M5. NGUYEN:. Sane obj ecti on. 11: 34
A | think that's fair to say. 970f24121:34
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Q And in the defining step, it says, 11: 34
“"Defining a conversation to be inplenented 11. 34
where" -- and then ... "wherein the conversation 11: 34
Is configured,"” and we are | ooking at lines 19 11: 34
and 20. 11: 34
And | just want to confirmthat the 11. 34
"a conversation" is the sane conversation as 11: 34
"t he conversation." 11: 34
M5. NGUYEN: (bjection, form 11: 34
A Were is "the conversation"? 11: 34
Q It's the next |ine. 11. 34
A "So defining a conversation to be 11: 34
| npl emrented by a natural |anguage interface 11: 34
wherein the conversation is configured to obtain 11: 34
fromthe user,"” | believe that "the 11: 34
conversation" refers back to "a conversation." 11: 34
Q kay. And then, when it -- further 11: 34
down in that sane elenent, it tal ks about 11: 35
"associated wth the autonmati on process," again, 11: 35
it's the sane autonmati on process as we were 11: 35
tal king about on line 15 and the line I'm 11: 35
referring tois line -- the automati on process 11: 35
on |ines 23 and 24. 11:35
M5. NGUYEN. (Objection, form 980f24121:35

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il
WHATFIX INC. vs WALKME LTD.

November 12, 2024

381

H Beigi - 11.12.24

Q So line 23 and 24, it tal ks about
“paraneters associated with the autonation
process," and | want to confirmthat the
automation process is the sane automation
process that we referred to on l[ines 15 as "an
automati on process” and line 16 as "the
aut omati on process"?

M5. NGUYEN: (bjection, form

A The user -- one or nore
paraneters -- so the automation process is again
t he sane autonmation process.

Q And each tine it refers to "the
automati on process"” throughout the claim you
understand it's the sane automati on process, isS
that correct?

M5. NGUYEN:. (bjection, form

A Not each tine.

Q Can you tell ne where it doesn't?

A Vel |, for exanple, "wherein, the
automation process is a paraneterized automation
process. "

So nowit's not, the "a
paraneteri zed" is not -- cannot be confl ated

wth "the." "The" is an exanple. "The
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automation process is a paraneterized." 11: 37
so | think what you said wherever it 11: 37
says "a" -- 11: 37
Q | said "the." 11; 37
A Yes, "the automation process" shoul d 11; 37
be "the automati on process."” 11; 37
Q And what the clause you just 11: 37
referred to, "wherein the automati on process is 11: 37
a paraneterized automation process,"” using "a" 11: 37
because it defining a different kind of 11; 37
automati on process which further delimts what 11: 37
"the automation process" is, is that correct? 11: 37
M5. NGUYEN: (bjection, form 11: 37
A It's tal king about the -- the 11:37
automati on process being a formof autonmation 11; 37
process which is a paraneterized autonmati on 11; 37
process. 11: 37
Q So everywhere where "the autonmation 11: 37
process" is referred to, it is talking about it 11: 37
bei ng a paraneterized autonmati on process as a 11:37
result of that wherein clause, is that your 11: 37
under st andi ng? 11: 37
M5. NGUYEN:. (bjection, form 11: 37
A My understanding is that the 1000f24121: 37
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automation process in -- so here, in the 11:38
associ ating, the conversation with the 11: 38
automati on process, "wherein the automation 11:38
process is configured to utilize a user 11: 38
I nterface of a conputer programto sinulate a 11: 38
sequence of interactions with the displayed user 11: 38
I nterface of the conputer program and execute a 11: 38
functionality of the conputer program wherein 11: 38
the autonmati on process is a paraneterized 11: 38
automati on process dependi ng on one or nore 11:38
paranmeters.” 11: 38
So in this context, the automation 11:38
process is limted to be a -- a paraneterized 11:38
aut omati on process. 11: 38
Q And that woul d be wherever the 11: 38
automation process is being referred to 11: 38
t hr oughout claim 1? 11: 38
M5. NGUYEN: (bjection, form 11: 38
Q As a result of that limtation? 11: 38
A From here on, it is assum ng that 11: 38
it's a paraneterized automati on process. 11: 39
M5. NGUYEN: Can we take a break. 11:39
MR. MACEDO G ve ne five nore 11: 39
mnutes if that's okay and we can take a 101 of24121: 39
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br eak. 11:39
Q And where you see it says around 11: 39
line 27, "configured to utilize a displayed user 11: 39
i nterface of a conputer program"” and then it 11: 39
continues on to say "to sinulate sequence of 11: 39
I nteractions with the displayed user interface 11: 39
of the conputer program" is it your 11: 39
understandi ng that the di splayed user interface 11:39
Is the sane user -- displayed user interface as 11: 39
a displayed user interface? 11:39
M5. NGUYEN:. (bjection, form 11: 39
A Well, you can't make that concl usion 11: 40
because it says "Associating the conversation 11: 40
with the autonmation process wherein the 11: 40
automation process is configured to utilize a 11: 40
user -- a displayed user interface of a conputer 11: 40
programto sinulate sequence of interactions 11: 40
with the displayed user interface of the 11: 40
conput er program” 11: 40
So you don't necessarily -- it 11. 40
doesn't necessarily have to be the sane user 11: 40
I nterface because it says it uses a -- it's 11: 40
configured to utilize a displayed user interface 11: 40
of a conputer program to sinmulate the sequence 1020f24121:40
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of interactions with the displayed user
I nterface of the conputer program It could be
t he sane.
Q Can it not be the sane?
M5. NGUYEN. Qbjection, form
A Because it says, "Wuerein the
autonmation process is configured to utilize a
di spl ayed user interface of a conputer program"”
Use that to sinulate a sequence of interactions
with the displayed user interface of a conputer
program
So utilize the GJU to sinulate
i nteraction with the displayed user.
So a -- because it uses "a"
di spl ayed and then "the" displ ayed.
So the question is which one is "a"
di spl ayed and which one is "the" displayed. And
"a" displayed could be one --
Q Any?
A Any di spl ayed.
Q Once you say "the" --
A "The" display is the thing that it

interacts wth.

Solet nme -- interacts --
103 of 2
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I nteractions with the displayed user interface 11: 42
of the conputer program So it uses a displayed 11: 42
user -- so because this is the associating part, 11: 42
right? 11: 42
So associating the conversation wth 11: 42
the automati on process wherein the autonmation 11: 42
process is configured to utilize a displayed 11: 42
user interface of a conputer programto sinulate 11: 42
sequence of interactions with the user 11: 42
I nterface. 11: 42
Q O the conputer progranf 11: 42
A O the conputer program yes. 11: 42
Q And is it your understandi ng that 11: 42
t he di splayed user interface of the conputer 11: 42
program nust be the sane displ ayed user 11: 42
I nterface of the sane conputer programas a 11: 42
di spl ayed user interface of a conputer progranf 11: 42
M5. NGUYEN. (Obj ecti on. 11: 42
Q And I'mreferring to lines 26 for 11: 42
the "As" and 27 and 28 for "thes." 11: 42
Do you understand ny question? 11: 43
A | under st and. 11: 43
So that's the part that I'mtrying 11: 43
to make a distinction. Wen it says a displayed 1040f24121:43

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il November 12, 2024

WHATFIX INC. vs WALKME LTD. 387
H Beigi - 11.12.24

user interface of a conputer programto sinulate 11:43
sequence of interactions with the displayed -- 11: 43
the user interface of the conputer program and 11: 43
execute a function. 11:43
So because it says "a conputer 11: 43
progrant and doesn't say "the conputer program" 11: 43
right, it is specifically saying "a conputer 11: 43
program " 11: 43
So you can think of using a display 11: 43
user interface of a conputer programto sinulate 11: 43
t he sequence of interaction with the displ ayed 11: 43
user interface of -- the displayed user 11: 43
I nterface of the conputer program and for these 11: 43
to be separate or they could be the sane. 11: 43
|"mnot saying that -- but |I'm 11: 43
saying if you read it, you know, in detail, you 11: 43
could see that both are possible. There is a 11: 44
possibility that you can use a conputer program 11: 44
wWith a user interface to enable the conputer 11: 44
program the user interface. 11: 44
Q So when you applied the clains, did 11: 44
you apply it with the assunption that the 11 44
di spl ayed user interface of the conputer program 11: 44
must be the sane di splayed user interface of the ﬂmcﬁzé}44
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sane conputer program as a displayed user 11. 44
I nterface of a conputer programreferring to the 11 44
sane portions of the associated cl ain? 11. 44
M5. NGUYEN. (Objection, form 11: 44
A It depends on where we are talking 11 44
about. If you show ne -- because, as | say, 11: 44
since the claimis allowing for either/or, you 11: 44
can -- it allows -- it allows -- it nmakes a 11: 44
distinction, it nmakes a distinction between "a" 11: 45
and "the." Oherwise, it would have said "the" 11: 45
fromthe begi nning. 11: 45
Q Actually, as a matter of patent |aw 11. 45
that's not correct. As a matter of patent |aw, 11: 45
you would get a 112 rejection -- are you aware 11: 45
that as a matter of patent |aw you would get a 11: 45
112 rejection if you referred to "the" sonething 11: 45
W thout first saying "a" sonething? 11: 45
It would be called |Iack of 11: 45
antecedent basis. Are you aware of that 11: 45
principle in patent | aw where -- 11: 45
M5. NGUYEN:. (bjection, form 11: 45
A |'"'mnot a patent | awer, but |et 11. 45
nme -- 11: 45
Q | know you're not a patent |awyer. 1060f24121:45

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il

November 12, 2024

WHATFIX INC. vs WALKME LTD. 389
H Beigi - 11.12.24

A Just, you know, you are giving ne -- 11: 45
Q "' mjust asking whether you are 11: 45
awar e. 11: 45
A Yeah. Associated -- so let ne go 11. 45
back and neke sure -- yet that distinction is 11: 45
not clear, but if that's the way -- and it's 11: 46
conditional, right -- if that's the way it 11: 46
shoul d be | ooked at, then |I'm saying that yet 11: 46
that distinction is not clear. 11: 46
However, | don't think it nakes any 11: 46
difference in the way I've interpreted. [|I'm 11: 46
just being pedantic here. |'m saying that when 11: 46
you say a conputer program a user interface and 11: 46
here you're saying the conputer program the 11: 46
user interface, in English, you are not putting 11: 46
the two together. 11: 46
You could very specifically say the 11: 46
sanme program for exanple, a conputer programto 11: 46
make it nore clear, but it's not. 11: 46
But what | amsaying is that doesn't 11: 46
make any difference in the way |'ve analyzed it. 11: 46
"' mjust saying when you asked ne to analyze it 11: 46
reading it here, I'msaying that it could have 11: 46
t hat possi bl e connotati on. 107 of24121: 46
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Q And are you offering any expertise 11: 47
i n English grammar? 11: 47
M5. NGUYEN. (Objection. Form 11. 47
Q Are you a Ph.D. in English or do you 11: 47
of fer any expertise with respect to English 11: 47
gr ammar ? 11. 47
M5. NGUYEN: (bjection, form 11: 47
Q As a fluent speaker, | -- as a user, 11: 47
| don't offer any expertise. As a commpbn user 11: 47
of the English | anguage. That's ny 11. 47
understanding. As a common user of the English 11: 47
| anguage. 11: 47
M5. NGUYEN: Can we take a break. 11: 47
MR. MACEDO Yes. It's 11:47 can we 11: 47
cone back at noon? 11: 47
(Luncheon recess) 11: 47
(Conti nued on next page) 11: 47
108 of 242
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AFTERNOON SESSI ON
12:42 p. m
(Exhi bit 40, docunent entitled
“Nat ural Language Processing" marked for
I dentification, as of this date.)
( Recess)
Q Dr. Beigi, welconme back.
A Thank you.
Q Are you still capable of continuing
to testify truthfully and accuratel y?
A Yes.
Q And you understand you are under
oat h?
A Yes.
Q If you turn to the '664 patent,
pl ease, and | want you to turn to the clains,
it's Beigi Exhibit 8.
Soinclaimlonline 15, it refers
to a user.
Do you see that?
A Yes.
Q And the user is soneone who is
Interacting wwth the natural |anguage interface,
correct? 109 of 4

12: 42
12: 42
12: 42
12: 42
12: 42
12: 47
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
12: 48
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A Yes. 12: 49
Q And claim12, it refers to the user, 12: 49
right? 12: 49
A d aim 2. 12: 49
Q 12? daim12? 12: 49
A l'"msorry, 12. 12: 49
Let me turn this off if you don't 12: 49
m nd. 12: 49
Q Sur e. 12: 49
A | see claim12, yes. 12: 49
Q In claiml12, it refers to a client 12: 49
device of the user, correct? 12:49
A Yes. 12: 49
Q And "the user" you understand to be 12: 49
the sane user as "a user" in claim1l, right? 12: 49
A Yes. 12: 49
Q And a client device of a user would 12: 49
be a device that is the user who is 12:49
participating in the conversation device, right? 12:50
M5. NGUYEN. (bjection, form 12: 50
A It's the device of the user which is 12:50
in claiml, participating in the conversation. 12: 50
Q Not the device of the user but the 12: 50
user -- the sane users in claim1l's device, 1100f24122: 50
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correct? 12: 50
M5. NGUYEN: (bjection, form 12: 50

A It's on a client device of the user. 12: 50

So I'msaying the client device belongs to the 12:50
user which is in claima1l. 12:50
Q So for exanple, Synons, the user 12: 50

woul d have been M. Vin Bie who was 12:50
participating in the conversation, right? 12:50
A Yes. 12: 50

Q And the client device would be 12: 50

M. Vin DeBie's conputer? 12:50
A Yes. It can be, yes. 12:50

Q But it wouldn't be soneone el se's 12: 50
device, right? 12:51
A The client device of the user, yes, 12:51

of that person discoveries, yes. 12:51
Q VWhich in the context of Synobns would 12:51

be M. Vin DeBie, right? 12:51
A Yes. 12: 51

M5. NGUYEN. (Objection, form 12:51

Q In claim16, it says presented to 12:51

t he user. 12:51
A Yes. 12: 51

Q And again, "the user"” inclaiml6 is 111 of24122: 51
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the sane "a user" as in claiml, right? 12:51
A Yes, because it's referring back to 12:51
claim1l, yes. 12:51
Q Right. So in the context of Synons 12:51
presenting to the user would be presenting to 12:51
M. Van Bie, right? 12:51
M5. NGUYEN: (bj ecti on. 12:51
A In the context of that conversation 12:51
I n Synons - - 12:51
Q Yes. 12:51
A The user -- 12:51
Q And it says Vin DeBie but |I nean 12:52
Vi ncent Dubai ? 12: 52
A Yes, Vincent DeBie is the user. 12:52
Q And presented to the user neans 12: 52
presented to the M. Vincent DeBie in the 12: 52
context of the conversation fromthe Synons 12:52
reference, right? 12:52
M5. NGUYEN: (bjection, form 12:52
A So the display user interface of the 12:52
conputer is presented to the user which is the 12:52
person who is in conmunication with the user 12: 52
interface, wth the natural |anguage interface. 12:52
Q And in the context of the Synons 1120f24122: 53
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reference, that was Vi ncent DeBie? 12:53
M5. NGUYEN: (bjection, form 12:53
Q He was the one that was 12: 53
conmmuni cating wth the chatbot, right? 12: 53
M5. NGUYEN. Sane objecti on. 12: 53
A | just want to nake sure if | go 12:53
back to it. 12:53
Q Absol ut el y. 12:53
A In the context of what you called 12: 54
the Synons exhibit which is RPA neets Robot -- 12: 54
Synons exhi bit. 12: 54
Q And you | ooked at Beigi 147 12: 54
A Bei gi 14, yes. 12: 54
The user, the person conmuni cati ng 12: 54
with the chatbot is Vincent DeBi e because it 12: 54
states his nane. 12: 54
Q So going back to the ' 664 patent 12: 54
claim1, when it says a natural | anguage 12: 54
interface on line 15, and then refers to the 12: 54
natural | anguage interface on line 17, you 12: 54
understand those are the sane natural |anguage 12:55
I nterfaces, right? 12: 55
M5. NGUYEN:. (bjection, form 12:55
A Wiich two are the sane? 1130f24122:55
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Q Usi ng a natural |anguage interface, 12: 55
that's the first one, in line 157 12:55
A Yeah. 12: 55
Q And then receiving input froma user 12: 55
as part of a natural |anguage conversation 12: 55
bet ween the natural |anguage interface on |line 12: 55
17, is that -- the natural |anguage interface is 12:55
what |'m saying, do you agree that the natural 12:55
| anguage interface on line 17 is the sane 12:55
nat ural | anguage interface as a natural |anguage 12:55
i nterface on Klein 15? 12:55
A It seens, yes, it seens SO, Yyes. 12: 55
Q Wen it refers to, on line 16, a 12: 55
natural | anguage conversation, is that the sane 12: 55
nat ural | anguage conversation where it goes 12: 56
"wherein the natural |anguage conversation 12:56
conprises,” is it the sanme? And |I'm |l ooking at 12: 56
line 18, 17, 18. 12: 56
M5. NGUYEN: (bjection, form 12: 56
A Soinline 16, where it says, "As 12: 56
part of a natural |anguage conversati on between 12: 56
the natural |anguage interface and the user 12: 56
wherei n the natural |anguage conversation 12: 56
conprises," the natural |anguage conversation is H4cﬁ2é%56
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goi ng back to a natural |anguage conversati on. 12:56
Q kay. And that's generally with "a" 12: 56

and "the" nmean in the context of the claimin 12: 56
your understanding; that when the first tine it 12: 56
says "a" sonething, and the second tine it 12: 56
refers to "the" sonething, it was neant to be 12: 56
t he sanme sonet hi ng? 12: 56
I s that your understanding as a 12: 56

matter of what you' ve been told the patent 12: 56
shoul d be read as? 12: 56
M5. NGUYEN:. (bjection, form 12: 57

A In sone cases, it's clear. |In sone 12: 57

cases where you have them grouped together, then 12: 57
it becones a little nore unclear. 12:57
Q Is there any place in claim1l of the 12; 57

'664 patent where you don't think that the 12: 57
second reference of "the" to the sane item 12: 57
refers back to the first reference of "a"? 12:57
M5. NGUYEN. (bjection, form calls 12: 57

for a |l egal conclusion. 12: 57

A A -- the ones that we | ooked at, 12: 57

they seemto reflect the -- they seemto refl ect 12:58
the "a" read in continuity. 12:58
Q Ckay, now so if you turn to the '732 1150f24122:58
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patent, Beigi Exhibit 9, just alittle |ower. 12: 58
It was in the pile or is it -- 12:58
A | think it's this. '732. Yeah. 12: 58
Q kay. So |'mgoing to go through 12:58
various portions of the '732 patent. |'m going 12: 59
to direct you to specific colum and |ine 12: 59
nunbers and it's a sinple question that I'm 12:59
asking you. Does that passage use the word 12:59
"conmputer program" not "conputer program 12:59
product,"” not "agent," not some other piece of 12:59
software. But just the word "conputer program"” 12:59
Do you under st and? 12: 59
A Yes. 12: 59
M5. NGUYEN: (bjection, form 12: 59
Q So the first passage | want to send 12: 59
you to is colum 10, lines 11 through 17. And 12:59
so we are all on the sane page, why don't you 12:59
read the full paragraph which starts on line 9 12:59
and go through the end of the paragraph. It 12:59
starts "in sone exenplary enbodi nents." Ckay? 12: 59
A Yes. 13: 00
Q Read that into the record, please. 13: 00
A “I'n sone exenpl ary enbodi nents, 13: 00
aut omati on execution nodule 140 nay execute 1160f24123: 00
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automati on process on a desktop application that 13: 00
I S executed on a non-sandbox operating system 13: 00
such as Wndows or Linux. An agent may be 13: 00
installed on the user device. The agent nmay 13: 00
access other applications including the Ul 13: 00
el enents, mani pul ate such el enents and create 13: 00
new el enents.” 13:00
Q In the passage you just read, does 13: 00
It use the word "conputer program' in haec 13: 00
verba; literally, the words "conmputer"” with the 13: 00
word "progrant and nothing other than "conputer 13: 00
progrant' ? 13:00
M5. NGUYEN: (bjection, form 13: 00
A So you're asking if it is literally 13: 00
sayi ng "conputer progrant -- 13:01
Q Correct. 13:01
A And there is no "conputer” foll owed 13:01
by "progrant in this passage. 13:01
Q kay. The next passage | want you 13:01
togotoisincolumb5 And in colum 5, if 13: 01
you woul d read starting with, "The target 13:01
system"” on line 6 through the end of that 13: 01
par agraph on line 13. 13:01
A "The target system generally 1170f24123: 01
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referred to as the conputer program may be a
website, a web-based system a native nobile
application, (exanple, executed in a protected
sandbox), a desktop application, (exanple,
executed in a process of non-sandbox operating
system) or the |like. The target system may have
a user interface such as a graphical user
Interface, GUI, that the user may utilize in
order to activate the functionalities of the
target system”

Q And in that passage, you do see the
words "conputer progrant as "conputer program"
ri ght?

M5. NGUYEN: (bjection, form

A | see the "conputer progrant in one
pl ace.

Q Now, | want you to go through |ines
37 through 51, but | suggest we start at line 34
for conpl et eness.

A Endi ng where? At the end of the
par agr aph?

Q No, | think in 51, it ends at
"underlying platform"™

A kay.

118 of 2
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Q But if you want, you can do the
whol e paragraph, fromline 34 to |line 61 and
tell me if you see the word -- well, first let's
read it into the record.

A "I'n sone cases, adoption of new
software may be a chall enge to conpani es.
Enterprises may use nany different software
tools for different purposes such as HR
custoner relation managenent, CRM finance, task
managenent, project planning or the |ike.
Integration of a new systeminto an organi zation
may be a challenge as it may require mgrating
| ar ge anmobunts of enpl oyees to new pl atforns
requiring that the users be trained in using the
new system

"A chatbot, on the other hand, may
abstract away the actual system |Instead of
relying on the user's famliarity with the
system the autonmation process nmay be in charge
of the actual use of the system The chat bot
may sinply extract the user's intention,
identify the relevant action to be perforned,
and extract relevant information to be used as

part of the automation process." ]
119 of 2
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Should I go on to the next
par agr aph?

Q Yes, | think you have to keep going
unfortunately.

A "Anot her technical problemmmy be to
enabl e defining automati on processes in a nmanner
t hat enables themto be inplenented even if
changes are perfornmed to the underlying
platform For exanple, it may be desired that
the automati on process will continue working
even in the face of |ayout nodifications of the
front end of the programor website. In sone
cases, it may be desired to be able to identify
el enents selected during definition of the
aut omati on process during execution thereof.

"The identification nay be a
nontrivial task if no unique identifier exists
as may be the case in many instances. Still it
may be desired to be able to identify such
el ements correctly so as to apply the actions
defined by the autonation process."

Q And in the passages of the two
par agraphs that you just read fromcolum 5, did

you see literally the word "conputer progrant 120 of ¢
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anywhere in either of those two paragraphs? 13: 05
M5. NGUYEN: (bjection, form 13: 05
A In these two paragraphs, the phrase 13: 06
conputer programis not -- 13: 06
Q Not in there? 13: 06
A Not in there. 13: 06
Q Now |*'mgoing to junp to colum 21, 13: 06
pl ease. 13: 06
Actually, 1'll cone back to that in 13: 06
a second. 13: 06
Let's go to colum 19 first. So in 13: 06
colum 19, starting on line 60, can you read the 13: 06
first sentence? 13: 06
A "The present invention may be a 13: 06
system a nethod and/or a conputer program 13: 07
product . " 13: 07
Q So is it your understanding that a 13: 07
conput er program product being di scussed on 13: 07
colum 19, line 60 is referring to the present 13: 07
I nvention? 13: 07
M5. NGUYEN:. (bjection, form 13: 07
A It is saying that the present 13: 07
I nvention may be a system a nethod and/or a 13: 07
conputer program product. So that's one of the 121 of24123: 07
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Q Right, and it is using the words
"“conput er program product” in contrast to
“conputer program" right?

M5. NGUYEN. Qbjection, form

A It's using computer -- a computer
program product in this sentence.

Q Right. And earlier when we saw the
word "conputer program™ it was in connection
with the target system right? Colum 5?

M5. NGUYEN:. (bjection, form

Q The target systemis generally
referred to as a conputer program right?

A It says that in colum 5.

Q And is the target system in your
opi nion, the present invention?

M5. NGUYEN:. (bjection, form

Q Are you | ooking at Beigi Exhibit 28?

A 27.

Q 27. Ckay.

A But | can | ook at 28, the sane.

Q Well, | was going to say if you are
| ooki ng at 28, you discuss this paragraph in
paragraph 13, if that's what you are | ooking 199 of
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for. 13: 10
A Thank you. 13: 10

Q You wi Il see you don't quote the 13: 10
sentence we're discussing. You start with the 13: 10
next sentence, the second word. 13:10
A Coul d you ask the question again, 13: 10

pl ease. 13: 10
Q s the target systemin your opinion 13:10

t he present invention? 13: 10
M5. NGUYEN. Sane objection. 13: 11

A Wth respect to -- 13:11

Q The ' 732 patent, claim1? 13:11

A Line 60 of 19 -- colum 19, that's 13:11

where we -- the context was, right? 13: 11
"The present invention nmay be a 13: 11

system a nethod, and/or a conputer program 13: 11
product,” so conputer program product, you know, 13:11
It can be a conputer programand if we saw in 13:11
t he previ ous passage that it's a conputer 13:11
program may be the target system then we can 13: 11
say that the target system may be a conputer 13:11
program product, and in that sense, the present 13: 11
I nvention may be a system a nethod and/or a 13:11
program A conputer program product then says 123szégﬂi
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that the target systemw || be -- nmay be the 13:11
present invention. 13:12
Q So just to be clear, your opinion is 13: 12
that when the '732 patent is referring to a 13:12
target system it is the present invention which 13: 12
Is wthin the scope of the clains as the 13: 12
i nvention of the '732 patent? That is your 13:12
testi nony? 13:12
M5. NGUYEN: (bjection, form 13:12
A No, what ny statenent was was t hat 13: 12
If you start fromthe other statenent that you 13:12
had in the other colum, which was an exanple 13:12
where a conputer system-- |I'msorry, a conputer 13:12
programis a target system which you were 13: 12
relating to, right, that's passage you were 13: 12
relating to, a conputer programis the target 13: 12
syst enf? 13:12
And now you are saying in this case, 13: 12
It says, "The present invention may be a system 13:12
a nethod and/or a conputer program product." 13:13
So it leaves it open to be this 13:13
general -- so a target systemis a form-- it 13: 13
can be a conputer program but a conputer 13:13
programis not necessarily a target. The 124 of24123: 13
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target. A conputer programis not necessarily 13: 13
the target system 13: 13
We can't just equate it in one 13: 13

passage and cone back here and say since, oh, we 13: 13
said in that case, a conputer programis the -- 13: 13
may be the target system then conme back here 13: 13
and say because it says the invention may be a 13:13
system nethod and/or conputer program product, 13:13
t hat then conputer program product, a conputer 13:13
programis a generic term 13:13
So you can still have the present 13:13

I nvention be a conputer program or conputer 13. 14
program product w thout having to be a target 13: 14
system | was saying in condition. |If your 13: 14
conputer -- that sanme conputer programthat we 13: 14
are tal king about here, if it is this -- are 13: 14
you - - 13: 14
Q We are not tal king about a conputer 13: 14
program W are tal king about a conputer 13: 14
program product . 13: 14
A A conputer program product is a 13: 14
product that is nmade up of a conputer program 13. 14
Q So look at claim 11l and the 13. 14
preanble. |s a conputerized apparatus in the 125Of2é§AA
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preanble of claim 11l a conputer program product
I n your opinion?

A One second. Which claimis it now?

Q Claiml1ll of the '732 patent in
col um 23.

M5. NGUYEN:. (bjection, form

A And what are we | ooking at?

Q The preanble says "A conputeri zed
appar atus. "

Do you understand that a
conputerized apparatus is a conputer program
product as you are referring to it fromthe
speci fication?

A A conputerized -- a conputerized
apparatus is -- a conputerized apparatus is an
apparatus. So the apparatus is nore general
than a program An apparatus could be actually
a device, an apparatus. An apparatus could be
both a device and software.

Q Well, it specifically is device and
sof twar e?

M5. NGUYEN:. (bjection, form
Q I s that not the conputer program

product in your m nd?
126 of 2
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A ' msaying that a conputerized 13: 15
apparatus nmay be the device, right? It is a 13: 15
devi ce. 13:15
Q It is the device. It says, it's a 13: 15

devi ce. 13:15
A You are asking ne whether it's a 13: 15
conputer program |I'msaying it's a device. 13: 15
Q |"msaying is it a conputer program 13: 15
product. A conputer product programis not 13: 15
necessarily the software. It is the product 13:15
I ncorporating the software, right? 13: 15
M5. NGUYEN. (Objection, form 13: 16

A It can be. That's one possibility. 13:16

But it's nore general than that. 13: 16
Q Wiy don't you read the next sentence 13: 16
fromcolum 19 where it says, "The conputer 13: 16
program product may include,” 19, line 61, "the 13:16
present invention may be a system a nethod or 13:16
conput er program product," it continues. 13:16
A The conputer program product nmay 13:16

I ncl ude a conputer readabl e storage nedi um or 13:16
nmedi a havi ng conputer readabl e program 13: 16
I nstructions thereon for causing a processor to 13:16
carry out aspects of the present invention. 127&2&;16

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il

November 12, 2024

WHATFIX INC. vs WALKME LTD. 410
H Beigi - 11.12.24

So basically what this is saying is 13:16
that the conputer program product nay include as 13: 16
part of it a readable storage nedi um such as a 13:16
di sk or CD or nedia, having conputer readable 13: 16
programinstructions, conputer program for 13: 17
causi ng a processor to carry out aspects of the 13: 17
I nventi on. 13:17
So basically the conputer program 13:17
product may, in this case, nmay include a nmedi um 13:17
on which you have a conputer program That's 13:17
what it says. 13:17
Q Li ke the coupled nenory in claim11? 13:17
M5. NGUYEN: (bjection, form 13:17
A Li ke what ? 13: 17
Q The coupled nenory in claim1l, line 13: 17
27. "The apparatus conprising a processor and 13: 17
coupl ed nenory. The processor being adapted to 13:17
performthe steps of the claim" 13:17
A So this claimis, in nmy opinion, 13:18
the -- basically is putting the limtations that 13: 18
were described in claiml into -- lunping it 13:18
toget her in an apparat us. 13: 18
Q O a conputer program product which 13:18
has nmenory and instructions stored thereon? 1280f24123: 18
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A So it's expanding. It's, like we
said, the conputer program product is the
general termwhich could be a conputer program
as we just saw, and it would be a conputer
programon a nedium right?

O it could be a conputerized
apparatus for defining an automati on process.
So it could be an apparatus, the device.

Q Right. And it's the apparatus which
Is carrying out the present invention, right?

M5. NGUYEN:. (bjection, form

A But it doesn't say that this is the
conput er program product. Right.

Q ' m aski ng you whether you think it
IS a conputer program product, according to the
di scl osure of the '732 patent.

A | would say it's nore the system
Because renenber, it says, if you go back to
what we were just |ooking at, which was 19,
right?

It says, "The present invention nay
be a system"” | would say that's nore a system
because it's the whole system So a "conputer

program product"” enphasi zes "conputer progrant 199 of 4
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init. So this is just conputer program 13: 20
You may provide it on a nediumlike 13: 20
a CDand it actually clarifies later, right? 13: 20
But | think in this case, it would 13: 20
be the system It's still under the sane 13: 20
patent. But | would say a conputerized 13: 20
apparatus is a system 13: 20
Q So if you look at claim18, it's 13:20
directed to a non-transitory conputer-readabl e 13: 20
medi um which woul d be your nenory, as | 13: 20
understand it. 13:20
Do you agree? 13: 20
M5. NGUYEN: (bjection, form 13: 20
Q And the nenory has -- retaining 13: 20
conputer programinstructions. Do you 13: 20
understand that the programinstructions on the 13: 20
menory is the conputer readable -- | amsorry, 13: 20
t he conputer program product as di scussed at 13: 20
col um 19? 13:20
M5. NGUYEN. (Objection, form 13: 20
A "A non-transitory conputer readable 13: 20
medi um for defining an autonation process 13: 20
wherein the automati on process” -- so this is a 13: 20
medi um where the conputer programw || be on. 1300f24123: 21
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Q Correct.

A Yes.

Q And that would be a conputer program
product as discussed in colum 19?

A It could al so be a conputer program
product. | nean, not a conputer -- it's, again,
as discussed in the nedium presented, yes, in
t hat .

Q Do you understand that the preanble
starting in lines 23 of claim 18 through |line 29
where it says, "The processor to performis wth
respect to the conputer program product which is
causing a processor to carry out aspects of the
present invention"?

A Let ne read this again.

M5. NGUYEN:. (bjection, form

A What was your question again? |'m
sorry.

Q Do you understand that the preanble
portion of claim18 starting with "A
non-transitory conputer readabl e nedi un going
down to "cause the processor to perfornt is
referring to the conputer program product that

causes a processor -- |I'msorry, the conputer

131 of 2
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program product having conputer readable
I nstructions thereon for causing a processor to
carry out aspects of the present?
M5. NGUYEN: (bjection, form

A Sorry, just to be sure what |I'm
equating, the conputer readabl e nmedi um which
retains the programinstructions, hence, the
conput er program or conputer program product in
whol e because it is, as they discussed, it is
conputer program-- the conputer readable nmedi um
retaining programinstructions. So that's
conputer program  Conputer program product.

Q Ri ght .

A s that what you are asking?

Q Yes.

A Yes.

Q And when it says "caused the
processor to perform" it then has the sane
defining, associating and publishing steps,
right?

A It seens |ike these the sane
steps --

M5. NGUYEN:. (Objection to form
A It seens |ike they are the sane 132 of 4
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steps. | have to reread to nmake sure they are 13:23
I n indeed the sanme, but conditioned upon that, 13: 23
the wording is the sane. 13: 23
Q | will represent to you that the 13: 23
read you gave in your report cross-referenced 13; 23
claim1 for this elenent? 13: 23
A | do know that. But since I'm 13:23
sitting here and | have to be sure what | am 13:23
agreeing to, | need to-- that's why | said if 13:23
they are the sane, then it's fine. 13. 24
Q So -- 13:24
A. |"mconditioning it based on that, 13: 24
if the wording is the sane. 13: 24
Q So to the extent that colum 19, 13: 24
| ine 60 through 65, refers to the conputer 13: 24
program product as havi ng conputer readable 13: 24
programinstructions for causing out a processor 13: 24
to carry out aspects of the present invention, 13: 24
woul d you understand that the defining, 13: 24
associ ating and publishing steps as set forth in 13: 24
claim 18 are the aspects of the present 13: 24
I nvention which are being carried out by the 13: 24
conput er program product in the preanbl e? 13: 24
A By the -- 133 of24123: 24
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M5. NGUYEN. (Objection, form 13: 24
Pl ease, Dr. Beigi, let ne object. 13: 24
A By the conputer program -- 13: 24
Q Pr oduct ? 13: 24
A No, by the conputer program which 13: 24
I s being delivered using a nedium you need to 13: 24
deliver the program sonehow, and this is the 13: 24
limtation, the non-transitory systemthat 13: 25
basically is -- and what they have di scussed 13: 25
here is a nediumthat delivers the conputer 13: 25
program hence, the conputer program product. 13: 25
Ri ght. Because that's what it says here, right. 13: 25
It goes the conputer readable 13: 25
storage nedium can be a tangible -- | amsorry, 13: 25
Is that the one? 13: 25
The conputer program product nay 13: 25
I ncl ude a conputer readabl e storage nedi um or 13: 25
medi a havi ng conputer readable program -- 13: 25
readabl e programinstructions thereon for 13: 25
causing a processor to carry out. 13:25
So you don't sell a CD which is 13: 25
enmpty, blank. You sell a CDwth the conputer 13: 25
programinstructions on it. And the conputer 13: 25
program product is the shrink wap that the CD 1340f24123: 25
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whi ch has the conputer progranmm ng. 13: 25
So the conputer program product in 13: 25
this case is a conputer program |It's just a 13: 26
delivery systemfor -- the way it's discussed in 13: 26
here, right? The delivery systemfor presenting 13: 26
it. 13: 26
Q In your exanple, it's the nenory and 13: 26
t he software together nake a conputer program 13: 26
product ? 13: 26
M5. NGUYEN. (Objection, form 13: 26
A Let's not use nenory. 13: 26
Q The CD? 13: 26
A The CD is not just any nenory, 13: 26
right, it's -- yeah, it is one -- it's a nedium 13: 26
basically, it's a nedia. 13: 26
So the CD which basically has the 13: 26
conputer program it's just a nmediumfor 13: 26
presenting it to whoever takes it, an alternate 13: 26
medi um as we see these days because there are 13: 26
many ot her ways to get it downl oaded, right. 13: 26
So if the programis the sane, 13: 26
that's the inportant. The product is the 13: 26
conput er program basically. 13: 26
Q Ri ght, so the conputer program 1350f24123: 26
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product is not the programitself. |It's the CD
Wth the programon it that nmake the conputer
program product, correct?

M5. NGUYEN: (bjection, form

A So the conputer programis the
| nportant thing being provided.

What we are tal king about -- the CD
doesn't do anything. The CDis just a nedium
So the way it's discussed here, there are only
two things. A nmediumand a programinstruction.
Programinstructions are the program The
nmediumis the way you present this to whoever
gets it.

Q But when it tal ks about conputer
programin colum 5, it's tying it to the target
system Wen it tal ks about a conputer program
product, it's tal king about the nmedi um and
programinstructions, not the word "conputer
program" correct?

M5. NGUYEN. (Objection, form

A It depends on which claimare we
tal king about. In claim18 --

Q No, in the body, in claim19, in

colum 19 where you're quoting to -- the present

136 of 2
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I nvention may be a system nethod or conputer

program product, it defines the conputer program

product may be a conputer-readabl e storage
medi um or nedia, |ike your CD, having
conput er -readabl e program i nstructions thereon
for causing the processor to carry out the
present invention.

It doesn't call it a conputer
program It calls it conputer-readabl e program
i nstructions right? |It's using a different
wor d.

M5. NGUYEN: (bjection, form

A | think it's a packaging term |
think what it's trying -- because it does talk
about the different ways-- it does tal k about
the programitself inclaiml, it tal ks about
the non-transitory, which is tal king about here,
and it tal ks about an apparatus which is
basically a system right, because it talks
about all the different -- that's why it says a
system a nethod, a conputer program product.

So it's trying to cover these three,
in the three variations of the sane claim

Q And in your exanple, the CD wth

137 of 2
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conputer programinstructions on it, right, it 13:29
IS a conbi nati on that nake up the conputer 13: 29
program product ? 13: 29
A Sorry, say it again. 13: 29

Q It is the conmbination in the CD of 13:29

the CD plus the instructions that nmake up the 13:29
conput er program product in the | anguage of the 13:29
' 732 patent on colum 19, line 60 through 65. 13:29
M5. NGUYEN: (bjection, form 13:29

A In the exanpl e because it says may 13: 29
"include a conputer-readabl e storage nedi um"” 13:29
may include. It may be a downl oadable form 13: 29
Maybe -- basically we know that we can deliver 13:29
prograns in many different ways, right? That's 13:29
a known thing to everybody. 13: 29
Q What ' s the conbi nati on? 13: 29

A In this case, it says maybe, nmaybe 13:29

Is one exanple. That's, to ne, when you say nay 13: 29
be, that neans it nay be other things too. And 13:29
that's why it says the system the nethod, a 13: 29
conput er program product and a conputer program 13:30
product itself may be a nmedi um containing the 13: 30
conputer programon it. 13:30
Q But it always requires the nediumi|1138mﬁﬁgﬁw
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addition to the software? 13: 30
M5. NGUYEN: (bjection, form 13: 30

Counsel, please let himfinish. 13:30

A So what |'mreading here is that the 13: 30
conput er program product may include a conputer 13: 30
readable -- it could have other things too. It 13: 30
may have a manual. It may have -- because we 13: 30
are going right to that level, then it may have 13:30
an agreenent. It may have a | ot of things. 13: 30
It's a conputer program product, an 13:30

exanpl e of a conputer program product which the 13: 30
main thing is the conputer program |t nay have 13: 30
It may have -- it nay be presented, let's say, 13: 30
in -- may include a conputer-readabl e storage 13: 30
medi um and we can read this in context of claim 13:31
18, right, because we just |ooked at sone -- 13: 31
Q | want to stick with what | was 13: 31

aski ng pl ease. 13: 31
A ' mreading claim18, too. 13:31

At the beginning, it says, 13: 31
non-transitory conputer-readabl e nedi umwhich is 13:31
exactly what they are describing here for 13: 31
defining an autonmati on process. So basically 13:31
the non-transitory conputer-readabl e nmedi um for 139of24123:31
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defining contains the programon it. 13: 31
Q Program i nstructions? 13:31

A Program i nstructions. 13:31

Q Not conputer program the program 13:31

I nstructions, right? 13: 31
M5. NGUYEN. Objection, form 13:31

Q Claim 18, on line 28, it says 13:31
programinstructions. And on line 27, it says, 13:31
programinstructions, not conputer program 13:31
right? 13: 31
M5. NGUYEN:. (bj ecti on. 13:31

A | don't see why there is a 13: 32

di fference between programinstructions and 13: 32
conputer program A conputer programis a set 13: 32
of instructions. 13:32
So program -- are you tal king about 13: 32

just -- 13: 32
Q The literal -- 13: 32

A -- literally the words? 13: 32

Q Literally the words. Wen it wants 13: 32

to tal k about the instructions that are stored 13:32
on the non-transitory, conputer-readable nedia, 13: 32
the | anguage that's being used is "program 13: 32
I nstructions” not "conputer program" is that 1400f24123: 32
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correct or not correct?

A In this case, it is. In 18, |I'm
| ooki ng at.

Q And does claim 18 refer to a
conput er prograntf?

A Well, | think it does because it
says, again, like | said, programinstructions.
So to nme, the programinstructions are a
conput er program

M5. NGUYEN. Objection to form
Pl ease let himfinish.
Q Literally. | nean, literally.
I'"'mdirecting you if you | ook at the
associating step, it literally says, "configured
to displayed user interface of a conputer
program*
Do you see that?

A | see that.

Q That's the word "a conputer
program" correct?

A Yes.

Q | s a conputer programthe sanme or

di fferent conputer programthan "program

I nstructions"?
141 of 2
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M5. NGUYEN: (bjection, form 13: 33

Q In the context of claim18 of the 13: 33

'732 patent? 13: 33
Do you ny question? 13: 33

A | understand your question. 13: 33

So these are programinstructions 13: 33

that in claim 18 preanble, it says, "The 13:33
non-transitory, conputer-readable nmedium 13:33
retaining programinstructions,” I'll read it in 13:33
| i ght of "the conputer program product nay 13:33
i ncl ude a conput er-readabl e storage nedi um 13: 34
havi ng conput er-readabl e program i nstructions 13: 34
t hereon for causing the processor to carry out 13: 34
aspects of the present invention." 13: 34
Again, in 18 preanble, "which 13: 34
programinstructions when read by a processor 13: 34
cause the processor to perform"™ and then it is 13: 34
tal ki ng about everything that we tal ked about 13: 34
bef or e. 13: 34
So if we go back to claim1l because 13: 34

we have to -- right? 13: 34
Q Claim 18 stands on its own, soO you 13: 34

can stick with claim18. 13: 34
A | understand that, | understand 1Z120]:24123:34
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that. It was your words -- 13: 34
M5. NGUYEN. (Obj ecti on. 13: 34
A -- that defining, association, 13: 34
assi sting and publishing are exactly the sane, 13: 34
| denti cal words. 13: 34
So | can ook at the two clains 13: 34
t oget her and conpare them Can't | conpare 13: 34
t henf? 13: 34
Q You can do whatever you want, but ny 13: 34
guestion is whether the conputer program -- 13: 35
whet her a conputer programin the context of 13: 35
utilizing a displayed user interface of a 13: 35
conputer programis the sane software as the 13: 35
programm ng i nstructions which the 13: 35
conput er -readabl e nedi um retai ni ng program 13: 35
i nstructions is referring to in the preanble -- 13: 35
M5. NGUYEN: (bj ecti on. 13: 35
Q -- of claim18? 13:35
M5. NGUYEN: (bjection, form 13: 35
A | believe that the -- when it says 13: 35
program i nstruction, conputer-readabl e nedi um 13: 35
retaining programinstructions, which program 13:35
I nstructions, when read by a processor, caused 13: 35
the processor to perform is going back to an 1430f24123:35
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| npl ementation of a nmethod -- |I'm |l ooking at
claim1l now -- a nethod for defining an
aut omat i on.

It's a nethod and it's inpl enented
In the formof a conputer programand it's put
on a device and it's sent to you, very clear.
That's what it is.

Q But that's not ny questi on.

["'mtrying to understand whether if
| were to read this claimon a device, am|l
reading the programinstructions which are in
the preanble on the sane piece of software or a
different piece of software than the -- a
conput er program where you have the display --

A Sorry, you |lost ne.

Q -- a displayed user interface of a
conput er prograntf?

A You |l ost ne conpletely. You are
tal ki ng about reading instructions on a piece of
software and |'m | ost here now

Q Vel |, you have applied claim18 to
prior art?

A Not in the way that you're stating
it.
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Q Ch, you didn't? 13: 36
A Not the way you're stating -- the 13: 36
wor ds are w ong. 13: 36
You' re saying reading the conputer 13: 36
programinstructions into a software. You are 13: 36
maki ng up stuff. Were is that? Can you show 13: 36
ne? You are making up stuff. Don't -- please 13: 36
be literal. 13:37
Q Is it in your opinion that program 13: 37
I nstructions are software? 13:37
M5. NGUYEN:. (bjection, form 13: 37
A Programinstructi ons may be | ooked 13:37
at as a software. 13:37
Q What ever programinstructions are in 13:37
the context of claim18, is it the sanme software 13:37
or different software than later on in the 13:37
associating step where it refers to a displayed 13:37
user interface of a conputer progranf 13:37
M5. NGUYEN: (bjection, form 13: 37
A My understanding is that the program 13:38
i nstructions are the nethod. | stated that, 13:38
very sinply, and that's why I amgoing to claim 13:38
1. 13: 38
The automation -- a nethod for 1450f24123: 38
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defining an automati on process, that nethodol ogy 13:38
in a programmatic fashion is being distributed 13:38
on a non-transitory, readable nediumin the form 13: 38
of programinstruction which is a program 13: 38
That's very sinple. 13; 38

| don't -- all this -- I"'msorry, | 13: 38
just get confused what -- |ike when you try to 13: 38
reshape everything and use all sorts of other 13:38
|l i ngo here. 13: 38

It's a very sinple thing. These two 13:38
clains are parallel clains. | know they're 13: 38
| ndependent clains, but they' re parallel clains 13: 39
because majority of themare identical. You 13:39
said that. R ght? 13:39

So the defining, the 13: 39
associ ating, the publishing is identical between 13: 39
18 and 1. 13: 39

The only difference is in the 13: 39
preanble. The preanble if you |look at the first 13:39
thing is tal king about a nethod for defining an 13:39
automati on process wherein the automation 13:39
process is configured to be invoked in response 13: 39
to a conversation of a user wth a natural 13: 39
| anguage i nterface, the nmethod conpri sing. 1Zmof24123:39
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And here in 18, we are saying a 13: 39
non-transitory conputer-readabl e nmedi umfor 13: 39
defining an automati on process, we are saying 13:39
the sane thing, wherein the automation process 13:39
Is configured to be invoked, using simlar 13: 39
words, in response to a conversation of a user 13: 40
with a natural |anguage interface, yet using 13: 40
simlar words, the non-transitory 13:40
conput er -readabl e nmedi um i nplenentation of the 13: 40
automation, retaining programinstructions, this 13: 40
retaining -- this nmedi um which retains program 13: 40
I nstructions, those programinstructions are the 13: 40
| npl enmentation of what is being discussed in 13: 40
claim1l. |It's just an inplenentation of that, 13:40
whi ch programinstructions when read by a 13: 40
processor cause the processor to performexactly 13: 40
the sanme identical thing as the body of claiml. 13: 40
Q Turn to colum 11. 13: 40
You cite lines 15 through 21. In 13: 40
those lines, it says -- and you can follow al ong 13: 40
with nme and tell nme if | make a m st ake. 13:40
A One second. 11, 15. 13:40
Q It says, "The automation process may 13: 40
be executed on the client device. In sone 1470f24123:40
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exenpl ary enbodi nents, the user may a prior
install a conputer pro program product on her
client device such as a desktop agent, a browser
extension or the |like to enabl e execution of the
automati on process for target prograns and
systens that do not provide direct support for
t he" --

A That do provide.

Q |'"'msorry, "that do provide direct
support for the disclosed subject nmatter."

Do you see that?

A Yes, | see that.

Q Do you see the word "conputer
progrant in contrast to "conputer program
product” in the passage | just read?

M5. NGUYEN:. (bjection, form

A VWi ch conputer programare you
referring to? |'msorry.

Q ' m suggesting it does not use the
word "conputer prograni in that passage.

Do you agree?

A But |ike | said, conmputer program

product, in fact, in here, it says the

aut omati on process nmay be executed on the client
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devi ce. 13:42
"I'n sone exenplary enbodi nents, 13: 42
which it provides," the user may a priori 13: 42
I nstall a conputer program product” nedium |ike 13: 42
we said, having the product on it, "on her 13: 42
client device, such as a desktop agent, a 13: 42
browser extension, or the like, to enable 13: 42
execution of automation processes for target 13: 42
prograns and systens that do provide direct 13: 42
support for the disclosed subject nmatter." 13:42
So again, inplenentation of what the 13: 42
patent is trying to present as its i ndependent 13: 42
claimon a conputer, on a programinstruction 13:43
set, which is on a nedium being sent to the 13: 43
buyer. 13: 43
Q And that instruction set is referred 13: 43
to as a conputer program product, not a conputer 13: 43
program in the context of the passage we j ust 13: 43
read? 13:43
M5. NGUYEN. (Objection, form 13: 43
A Because you're getting a device, an 13:43
exanpl e that they gave, nedia, that has the 13: 43
conputer programon it. 13: 43
Q The program or the instructions? 1490f2%§43
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M5. NGUYEN. (Objection, form 13: 43
A Programinstructions are a conputer 13: 43
program The conputer programis just a set of 13: 43
I nstructions. It is a bunch of 1s and 0s which 13:43
are instructing the processor to do stuff. It 13: 43
IS -- the conputer programis a set of 13: 43
instructions. That is all it is. 13:43
Q But a conputer program product is 13:43
not a conputer program It is a conputer 13: 43
program product that may include instructions 13: 44
that you equate to the conputer program but it 13: 44
is a different word wth a different neaning, is 13: 44
that correct? 13: 44
M5. NGUYEN. Objection, form 13: 44
A It seens to be a packaging termthe 13: 44
way you present it. 13. 44
Q In that passage, it distinguishes 13: 44
bet ween the conputer program product and the 13: 44
target prograns and systens. 13: 44
Do you see that? Line 20 is where 13. 44
it refers to target progranms and systens of 13: 44
colum 117 13: 44
M5. NGUYEN: (bj ecti on. 13: 44
A Ckay, I'msorry. | was just reading 150 of24123: 45
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It between what am | | ooking for.
Q In the passage we read, colum 11,
line 15 to line 22, there is a difference
bet ween a conputer program product and target
progranms and systens, correct?
M5. NGUYEN:. Sane obj ecti on.

A So the program the conputer program

product which delivers the conmputer program
which in terns of the two patents we were

| ooking at is inplenenting the automation
process, can run on a client device, in which
case you would get it and install it on the
desktop, for exanple, on a device such as a
desktop agent, a browser extension or the |ike.

So for exanple, if it's a browser
extension, then really you are not getting a CD
or a DVD, right? You're getting it -- it's
giving you all sorts of possible ways of
receiving it.

But what is inportant, what is in
comon there is the automati on process which is
t he conmputer program-- the conputer program

So a conputer program product,

conputer program here are the sane. Because it
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Is giving you all sorts of ways you can have it. 13: 46

You can get it on your client device 13: 46
such as your desktop agent, your browser 13: 46
extension or the like to enable execution of an 13: 46
automati on process because it is the 13: 47
I npl enent ati on of the automati on that was 13: 47
defined by the patent, it enabl es execution of 13: 47
the automati on process for target systens and 13: 47
systens that do provide direct support for the 13: 47
di scl ose the subject matter, they provide direct 13: 47
support for this. 13: 47

Additionally or alternatively, in 13: 47
the case of a target programthat is supported 13: 47
by the displayed subject matter, again, had to 13: 47
be supported, such as a website already having 13: 47
enbedded therein relevant client code. No 13:47
installation of an additional client program nay 13: 47
be required. 13: 47

So where it is using target is -- | 13: 47
nmean it is for target -- it's to execute an 13: 47
automati on process or processes for target 13: 47
prograns and systens, target progranms and 13: 47
systens are the things you want to do the 13:48
aut omati on on. 150 of24123: 48
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Q They' re not the autonation process, 13: 48
they're the target of the autonmation process? 13: 48
A The target of the automation 13: 48
process. 13: 48
Q They're different than the software 13: 48
that is inplenenting the defining, associating 13:48
and executing steps? 13: 48
M5. NGUYEN: (bjection, form 13: 48
A May or may not be because it doesn't 13: 48
say -- it just says for the target prograns and 13: 48
syst ens. 13: 48
It could contain -- it could be 13:48
sonething that it provides in the program They 13:48
could provide a target in the programas well. 13: 48
"Il give you an exanple. | could 13: 48
give you a training version where you run it on 13: 48
your device, it does everything locally on that 13: 48
thing and it's part of the programthat they 13: 48
provide to you. |'msure that would be, you 13: 48
know, a proper way of presenting the software. 13: 48
So that's why you can't say target 13: 48
systemis not. Could be or it could not be. W 13: 48
have both possibilities. 13:49
M5. NGUYEN: Can we take a break. 153 of24123: 49
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MR. MACEDO  Sure. 13:49
(Recess) 13:49
Q Dr. Beigi, are you ready to 13:58
conti nue? 13:58
A Yes. 13:58
Q Is there any reason why you can't 13: 58
testify now truthfully and honestly and to the 13:58
best of your ability? 13:58
A No. 13: 58
Q Ckay. So now, we are still | ooking 13: 58
at the '732 patent, and | want you to turn to 13:59
colum 14, and you cited line 34 through 38. 13: 59
And so | want you to read -- | would 13:59
start where it says, "A conversation...," do you 13: 59
see that? 13:59
A 34 to -- 13: 59
Q You cited 34, but the beginning of 13:59
t he paragraph begins in 33, where it says, "A 13:59
conversation that is nade...?" 13: 59
Do you see that? 13: 59
A ' 732 -- colum 147 13: 59
Q Col um 15. 13:59
A Ch, that's why | amnot finding it. 13:59
15. 154 of 24123: >
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Q Li nes 34 through 38 is what you 13: 59
cited, but I want you had to start with "A 13: 59
conversation,” which is line 33 and go to the 13: 59
end of the second paragraph where it says, "the 13: 59
di scl osed subject matter." 13: 59
Do you see that? The two 13: 59
par agr aphs? 13:59
A Yes. 14: 00
Q And can you read those into the 14: 00
record? 14: 00
A "A conversation that is nade 14:00
publ i shed may be updated in a database that 14: 00
provides the informati on of the conversation for 14: 00
I npl ementation by bots that are determ ned to be 14: 00
able to performsaid conversation. Referring 14: 00
now to figure 5B, showing a schematic 14: 00
il lustration of a user interface in accordance 14:00
Wi th the disclosed subject matter." 14: 00
Q And you don't see anywhere in there 14: 00
the use of the word "conputer program" correct? 14: 00
A No, | don't. The phrase "conputer 14: 00
program" Exactly. 14: 00
Q Right. Now, let's turn to colum 14: 00
21, and lines 24 through 32 are cited, and this 155()f24124: 00
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IS the portion where they're talking, instead of 14: 01
about a conputer program they're tal king about 14: 01
t he conputer-readabl e programinstructions. 14: 01
Do you see where |I'mreferring to? 14:01
A | do. 14: 01
Q And | understand that it refers to 14: 01
conput er -readabl e programinstructions. But 14:01
what | want to know is does there anywhere in 14:01
colum 21, lines 24 through 32, where they use 14: 01
the word "conputer progrant as "conputer 14:01
progrant' ? 14: 01
M5. NGUYEN. (Objection, form 14: 01
Q Do you understand ny question? 14:01
A Yes. The literal -- 14: 01
Q The literal words "conputer 14: 01
progran'? 14: 01
A The literal phrase "conputer 14:01
progranmt is not in this paragraph. 14: 01
Q kay. Thank you. 14:01
Ckay, so let's turn to the 317 14: 01
patent for a mnute. W had nmarked it as Bei gi 14:01
Exhi bit 10. 14: 02
A That doesn't help ne. | have to 14: 02
find it anyhow. 156 of24124: 02
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Q | understand. That's for the record 14: 02
that | did that. 14: 02
A Yes. 14: 02
Q | think it is alittle |ower. 14: 03
There you go. 14: 03
So you're | ooking at Beigi Exhibit 14: 03
10, the '317 patent, correct? 14: 03
A Yes. 14: 03
Q And you are going to turn to claim7 14: 03
on colum 26 all the way at the end. 14: 03
A kay. 14: 04
Q In claim7, it tal ks about the 14: 04
chat bot program product of claim1 where the 14: 04
chat -- "wherein the chatbot program product is 14. 04
configured to utilize credentials of the user 14: 04
whereby the chatbot is privy to user-specific 14. 04
i nformation.” 14: 04
Do you have an understanding, first 14: 04
of all, who the user -- 14: 04
A Sorry, where did you read that? 14: 04
Q Claim7. 14: 04
A Hold on, I'"'msorry, | mssed that. 14: 04
Yeah, | read it properly. But 14: 04
"wherein the chatbot program product is 157 of24124: 04
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configured to utilize credentials of the user," 14: 04
okay, yes, go ahead. 14: 04
Q Now, do you understand who the user 14: 04
isinclaim7 wth respect to claim1? 14: 04
M5. NGUYEN. Qbjection, form 14: 04
A Because it is a continuation of 14: 05
claim1, the user should be referring to the 14: 05
first part of like basically 1A, "receive a user 14: 05
i nstruction froma user," so that's a user. 14: 05
Q "A user using a natural | anguage 14: 05
I nterface"? 14: 05
A Yeah. 14: 05
Q So the user is the person chatting 14: 05
W th the chatbot ? 14: 05
A Yes. 14: 05
Q And that user, according to claim?7, 14: 05
has credential s? That's your understandi ng? 14: 06
A Yes. 14: 06
Q What are credentials in the context 14: 06
of claim?7 of the user? 14: 06
A Things related to the user, 14: 06
information related to the credentials. 14: 06
Q As a conputer scientist, would you 14: 06
understand that to be a file wth information 1580]:24124:06
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about the user? O the equivalent? 14: 06
A Only? 14: 06
Q As an exanple. Let's start with it 14: 06
as an exanpl e. 14: 06
A Afile that is associated with a 14: 06
user can be a credential for the user. 14: 06
Q kay. 14: 06
A As an exanple. But a very |imted 14: 06
exanpl e. 14: 06
Q In the context of -- this is a chat 14: 06
program product or we can tal k about any 14: 06
conput er program product which is configured to 14: 06
utilize credentials, would you understand that 14: 07
that neans it is configured to access sonme sort 14: 07
of data that is held in a file or sonething 14; 07
that's the equival ent which contains those 14: 07
credenti al s? 14: 07
M5. NGUYEN. (Objection, form 14: 07
A Not necessarily. It says utilize 14: 07
credential of the user. 14: 07
Q How woul d a chat program product, in 14: 07
your experience as a conputer scientist, utilize 14: 07
credentials of a user? 14: 07
|"msorry. How would a chat program 159 of24124: 07

2 ESQUIRE

800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il

November 12, 2024

WHATFIX INC. vs WALKME LTD. 442
H Beigi - 11.12.24

product, in your experience as a conputer 14: 07
scientist, be configured to utilize credentials 14: 07
of the user in the context of the '317 patent? 14: 07
M5. NGUYEN. (Objection, form 14: 07
A Who how woul d a conputer program -- 14; 07
Q Pr oduct . 14; 07
A Product or conputer program -- 14: 07
Q Well, it's a chat program product, 14: 07
so | don't want to distinguish -- | don't want 14: 08
to differentiate. 14: 08
A It's a chatbot, it's a chatbot. 14: 08
Q How woul d a chat bot ? 14: 08
A Ri ght, a chat bot. 14: 08
Q Be configured to utilize credentials 14: 08
of the user in the context of the 317 patent? 14: 08
A So the chatbot -- 14: 08
M5. NGUYEN:. (bjection, form 14: 08
A The chatbot is configured to use 14: 08
credentials of the user. How? By using, 14: 08
utilize by using the credentials. 14: 08
So you say use this credential of 14: 08
t he user, whereby the chatbot is previous -- so 14: 08
at this point, it just says wherein the product 14: 08
configured to utilize credentials. It doesn't 160 of24124: 08
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say for what yet, right in this one point. So 14: 08
utilize. That nmeans you can use it. You can 14: 08
use credentials of a user. Credentials are 14: 08
anything related to the user. 14: 08
Q So if it was a chatbot wth respect 14: 08
to a bank product, would an exanple be using the 14: 08
password of the user to access the bank product? 14: 09
Wul d that be an exanple of credentials which 14: 09
could be utilized in the context of claim7? 14: 09
M5. NGUYEN:. (bjection, form 14: 09
A It can be many things. 14: 09
M5. NGUYEN:. Rel evance. 14: 09
A It could be many things. It could 14: 09
be -- if it's specifically that very exanple, 14: 09
very limted exanple that you give, which is a 14: 09
chat bot, facing who, the client? 14: 09
Q Facing the user which -- 14: 09
A Facing the client in this case, the 14: 09
bank client. 14: 09
Q The bank client being the user, 14: 09
sure. 14: 09
A The user, the bank client being the 14: 09
user. The chatbot being the chatbot, we are 14: 09
tal king about, for exanple. Credentials are | 161of2&§09
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do chats wth ny bank. | say hello. And then
t hey woul d say, you know, this is -- they would
ask me for ny credentials. That's one way a
chatbot is using it, right.

The bank, using the chatbot -- it
could be on the main system It could ask for
credentials and I could say -- for exanple, they
ask you could you please | et ne know your nane
because they want to nake sure that you' re not
sonebody el se who is logged into this account.
They do that with ne. [|'msure you' ve seen it,
t 0o.

You call in, they say can you tell
me what your nane is. And you say what your
name, well, what's your address, here is ny
address. So these are ny credentials. And then
t hey say, okay, you seemto be the right person
and then they continue wiwth nme. That's what
Bank of Anerica and G tibank do for ne.

Q And when you give that information
in the chat that you just gave, is that the
chat bot being configured to utilize the
credentials of the user in your construction of

t he cl ai n?
162 of 2
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M5. NGUYEN: (bjection, form
A The chat bot was configured -- if
It's an automated chatbot. |[If it's a person,
then different, right?
Q This is a chatbot.
A It's a chatbot. So the chatbot is
machine. So it should be able to use that
i nformation that | gave it which is configured
to utilize that information. |It's asking for
that information which is configured.
The configuration is ask for that
i nformati on and get the information. That's,
that's configuration. Ask for the person's
name, that's it, that's the instruction and ask
for ny nane and | give it the nane.
Q Where it says, "Wereby the chat bot
Is privy to user specific information," what do
you understand that to nean?
M5. NGUYEN: (bjection, form
A Anyt hing, anything that is specific
to that user. Any information that is specific
to that person, not to sonebody el se.
Q And in the context of the '317

patent, you recogni ze that the clai ned chat bot

a

163 of 2
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product inclaimlis adifferent -- |['msorry,
in the context of claim1 of the '317 patent,
you recogni ze that a chat program product in
claiml is different than the web-based target
systemin claiml, correct?
M5. NGUYEN:. (bjection, form

A Can you ask the question? | read
that part. So | just want to --

Q In the context of claim1 of the
‘317 patent, do you recogni ze that the chatbot
program product in claiml1l is different than the
web- based target systemin claim1, correct?

M5. NGUYEN:. Sane obj ecti on.

Q Do you understand ny question?

A | think I understand your question.

Q Ckay, go ahead.

A So it says, "Determne to inplenent
an informati on process on a web-based target
system" So a web-based target system doesn't
specifically say that it has to be a different
thing. It can be a different thing.

Q So when a claimhas a chat program
product and a web-based target system do you

understand that as a matter of patent |aw that

164 of 2
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they are to -- presuned to be two different 14: 13
t hi ngs? 14: 13
M5. NGQUYEN. Qbjection, form Calls 14: 13
for a |l egal conclusion. 14: 13
A l|"'mnot a patent |awer. | |ook at 14: 13
the two and | see that one -- there are two 14:13
possibilities. I'"mlooking at this fromthe 14: 14
vi ewpoi nt of a POSITA. |'m hoping that a POSI TA 14: 14
does not necessarily have to be a patent |awyer. 14: 14
But, in that light, I'm]looking at 14: 14
this as one place tal ki ng about a chat bot 14: 14
program product and then another place web 14: 14
target -- web-based target system where that 14: 14
web- based target systemis being nore specific. 14. 14
That web-based target system coul d be anyt hi ng. 14: 14
It's a web-based target system 14: 14
So whether it's different fromthe 14:14
conputer program-- so like |I said, a web-based 14: 14
doesn't necessarily have to happen outside. You 14: 14
can have a web-based target systemthat resides 14: 14
on the sane conputer and the instructions of 14: 14
which are included in the sanme chat bot program 14: 14
product. | gave you an exanple where they could 14: 15
give you a training systemwhere open the 165 of24124: 15
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browser, run sonething locally on the device. 14: 15
So that's why |'m being very 14: 15
specific that a web-based target system may be 14: 15
part of it or nmay be a separate one. 14: 15
Q And that's how you perforned your 14: 15
analysis for all three IPRs with the sane type 14: 15
of met hodol ogy where you didn't distinguish 14: 15
between different words having different 14:15
nmeanings in the clains? 14: 15
M5. NGUYEN. (Objection, form 14: 15
A That's such a bl anket statenent, no, 14:15
| don't -- | don't agree to that. D fferent 14: 15
wor ds neani ng different things? 14: 15
Q Yes. 14: 15
A What is -- what are you -- you're 14: 15
saying that | made ny concl usi on based on 14: 15
different words neaning different things? 14: 15
Q No, neani ng the sane thing. 14: 15
A D fferent words neaning the sane 14: 15
thing? There are many words that can nean the 14: 15
sane thing. That's why we have a synonym 14: 15
di ctionary. 14: 15
Q Right. But in your analysis of the 14: 15
clainms, did you apply as a construction -- a 1660f24124: 16
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construction maxi mthat different words shoul d
be construed to nean different things?

A I f they nmean different things.

M5. NGUYEN: (bjection, form

A If they nean different things, they
mean different things. |[If they nean the sane
t hing, then they nean the sane thing.

If one is could be possibly | ooked
at as two different -- in two different angles,
then it has to be |ooked at in two different
angl es.

If a web-based target system may run
in different forns, then you have to consi der
all the forns it may run. If | don't, | think
"' m doing a disservice.

Q And so for your analysis of claim1l
of the '317 patent, you do not require the
chat bot program product be sonething different
t han the web-based program system is that
correct?

A | didn't say that.

M5. NGUYEN:. (bjection, form
A | didn't say that. | corrected what

you were stating which is the chatbot program 167 of :
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product is different than the web-based target
systemand | said you can't cone to that
concl usi on.

But that doesn't nean the opposite
has to be true. If you can't cone to that
conclusion, it doesn't necessarily nean that the
opposite has to be true.

Q And if the board were to say that
you nust cone to that conclusion, that a chatbot
program product neans sonething different than
t he web-based target system would that be
consistent with the analysis that you applied
W th respect to your opening declaration with
respect to the '317 patent?

M5. NGUYEN. Objection, form

A Pl ease point ne to that so | can
review ny declaration. | can tell you whether
that is -- going to be within the sane |ines as
that. |If they -- the hypothetical that you
gave.

Q If you can't tell ne sitting here
wi t hout spendi ng hours goi ng through your
declaration, I'll wthdraw the questi on.

A "' m not spending hours going through

168 of 2
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nmy declaration. You're asking ne to refer to ny 14:18
declaration -- 14:18
Q No -- 14: 18
A -- and tell you sonething about ny 14: 18
decl aration, opening statenent of ny 14: 18
decl aration, and you're asking ne not to | ook at 14: 18
It. 14: 18
Q I"mnot telling you you can't | ook 14:18
at it. You have a copy of it in front of you. 14:18
| gave you -- | gave it to you, you have it. 14: 18
A kay. 14:18
Q ' msaying that there isn't a | ot of 14:18
time left, so |l don't want to spend a | ot of 14:18
time onit and I'll withdraw ny question if you 14:18
can't answer it w thout going back and | ooki ng 14; 18
at your declaration. That's perfectly fine. 14:18
A | can't answer wi thout | ooking at ny 14:18
decl arati on. 14:18
Q kay. We previously marked as Bei gi 14:18
Exhibit 9 the IBMarticle that you referred to 14: 18
earlier today tal king about different kinds of 14:19
chat bot s. 14:19
A Yeah. 14:19
Q And that article you invoked as 169 of24124: 19
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bei ng authoritative on what chatbots are, in 14:19
yesterday's deposition? 14: 19
M5. NGUYEN. (Obj ecti on. 14:19

Dr. Beigi, do you have that exhibit? 14:19

MR. MACEDO W are getting it for 14: 19

you. 14:19

M5. NGUYEN: Can we wait for the 14:19

exhi bit. 14: 19

MR MACEDO |I'masking himif he 14:19

recalls fromyesterday invoking that -- 14: 19

A | recall invoking the definition of 14:19

a chatbot fromthat article. 14:19
Q Fromthe article. Right. 14:19

A Not the whole article. | said | 14:19

i ked the definition of chatbot given in that 14: 19
article. 14:19
Q kay. So here is original Beigi 14:19

Exhi bit 19. 14:19
A Thank you. 14:19

Q And -- 14: 19

A That's not the right thing. This is 14:19

t he Khoros Staff. 14:19
Q | am sorry? 14: 20

A Khoros Staff. | did not refer to 170 of24124: 20
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this. | don't believe this is a proper -- | did 14: 20
not |ike that. 14:20
Q Ckay. Well, 1'll conme back to that 14: 20
in a mnute while he goes and finds it. 14: 20
" mgoing to show you what we nmarked 14: 20
during the break as Beigi Exhibit 41. 14: 20
M5. NGUYEN. Sorry, Counsel, did you 14:21
say what you've nmarked as Exhibit 41? |Is 14:21
t he same as Exhibit 2087 14:21
MR. MACEDO. So, it's fromthe sane 14:21
websi te. 14: 21
M5. NGUYEN: It's a new exhibit? 14:21
MR MACEDO It's a new exhibit. 14: 21
That's why | marked it 41. 14:21
M5. NGUYEN. The question with 14; 21
respect to the authoritative -- 14: 21
MR MACEDO |I'mwthdrawing it. 14:21
|"mstarting over. 14: 21
M5. NGUYEN:. Thank you for the 14:21
clarification. 14: 21
Q W will mark as Beigi Exhibit 42 14:21
the -- Exhibit 2008. 14: 21
(Exhibit 41, docunent entitled, 09: 44
“Nat ural Language Processing" marked for 171 of24029: 44
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i dentification, as of this date.)
(Exhibit 42, docunent entitled,

“What is a Chatbot?" marked for

i dentification, as of this date.)

A So that | understands this is not
i ncl uded in any of our prior references, either
si de?

Q Exhi bit 42 is Exhibit 2008, which
she i s handing you right now, and Exhibit 41 is
cross-referenced in Exhibit 42.

A Okay. But 41 by itself has not been
used -- has not been used anywhere?

Q Correct.

A Yet ?

Q Right. |It's one of the hyperlinks

A | understand --

Q -- from42.

A But it's not -- by itself --

Q It is not in the record yet.

A The concept design.

Q We are using it for the first tine
Now.

A Wi ch one now - - 172 of 4
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Q Let her finish marking it. 14: 22
M5. NGUYEN. And the petitioner 14: 22
woul d like to object to Exhibit 41 with 14: 22
respect to its authenticity and public 14: 22
availability. It is a new exhibit that 14; 22
petitioner and Dr. Beigi have not seen 14: 22
bef ore and we have not had a chance to 14: 22
anal yze. 14: 22
Q Let's start with Exhibit 42. That's 14: 22
Exhi bit 2008 fromthe |PRs. 14; 22
Do you recogni ze Exhibit 427 14: 22
A | do. 14: 23
Q And that is what you thought was 14: 23
authoritative, at least in part fromIBM wth 14: 23
respect to a particular definition of what is a 14; 23
chat bot ? 14:23
M5. NGUYEN:. (bjection, form 14: 23
A The chatbot definition that was on 14: 23
the second -- top of the second page is the 14: 23
definition | was referring to. 14: 23
Q kay. And you see -- did you | ook 14: 23
It up on the internet? 14: 23
M5. NGUYEN:. (bjection, form 14: 23
Q The original of 2008? Did you go to 173 of24124: 23
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the URL and | ook? 14: 23
A No, | just took the -- took a paper 14: 23
copy, a PDF copy. 14: 23
Q But you didn't doubl e-check to nake 14: 23
sure that you felt confortable with it? 14; 23
A In what sense confortable, with the 14:23
content ? 14: 23
Q Yeah -- 14: 23
A "' massunm ng that there is no 14: 23
deceit; that the content is what is on the 14: 23
websi t e. 14:23
So because it says -- if sonebody 14: 23
gave ne this and is telling nme this is fromthe 14: 23
Wayback Machi ne, which basically neans it is not 14: 24
avai | abl e anynore, by the way, and that it is a 14: 24
snapshot fromthe date that it provides, which 14: 24
Is from27th of Decenber of 2022, right, so this 14: 24
Is a two-year-old article, archived on the 14: 24
Wayback Machine and this is what has been 14: 24
represented as the truth and I take it on face 14: 24
val ue. 14: 24
Q Well, you know that the petitioners 14: 24
put in a declaration which you relied on from 14: 24
the people that run the Wayback Machine to say 1740f24124: 24
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t hat docunents fromthe Wayback Machine are 14: 24
authenticated as of the date that they are 14: 24
I ndi cated, right? 14: 24
A | know they are authentic. | am not 14: 24
saying they are -- 14: 24
M5. NGUYEN. Objection, form 14: 24
A -- 1" m saying you asked ne whet her | 14: 24
went to the |link nyself. 14: 24
Q The Wayback 11 nk? 14: 24
A The Wayback link, and |I'm sayi ng 14: 25
this is a printout of the Wayback |ink, and I 14: 25
have no reason to believe that this is not 14: 25
authentic. | don't have any reason to believe 14: 25
that's not authentic. 14: 25
Q And the definition that you like is 14: 25
the one that referred to National Language 14: 25
Processing right? 14: 25
A No, the chatbot. Not the Natural-- 14: 25
Q Right. "The chatbot is a conputer 14: 25
programthat uses artificial intelligence and 14: 25
nat ural | anguage processi ng to understand 14: 25
custoner questions and automate themto sinul ate 14: 25
human conversation.” 14: 25
Is that the definition you are 1750f24124:25
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t al ki ng about ? 14: 25
A That's the definition. But it's not 14: 25

a definition of natural |anguage processing. 14: 25
It's a definition of a chatbot and not a 14: 25
definition of natural |anguage processing. 14: 25
M5. NGUYEN. (Obj ecti on. 14: 25

Q And if you | ook at 41, 1'1] 14: 25
represent to you that this is what you get when 14: 25
you click on natural |anguage processing. 14: 25
M5. NGUYEN. That objection, form 14: 26

A On the |ink, natural |anguage 14: 26
processing. You are saying if | clicked on 14: 26
that, I would get docunent 417 14: 26
Q That's ny understandi ng, yes. 14: 26

So | want you to |l ook at the 14: 26

expl anation of natural |anguage processing in 14: 26
Exhibit 41 and |l et nme know whet her you agree or 14: 26
di sagr ee. 14: 26
And 1'mgoing to start at the top of 14: 26

page 2 where it says, "Natural |anguage 14: 26
processing strives to build machi nes that 14: 26
under stand and respond to text and/or voice data 14: 26
and respond wth text and/or speech of their own 14: 26
I n nmuch the sane way hunmans do." 1ﬂ3d2£§26
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Do you agree that's a fair 14: 26
characterization of natural |anguage processing? 14: 26
M5. NGUYEN. (Objection, form 14: 26
A It's not a definition. It just says 14: 26
that it strives to build machi nes. Natural 14: 27
| anguage processing -- this is a notivation. 14; 27
Q But it's not just to build machines, 14: 27
it's to build nmachi nes that understand and 14: 27
r espond. 14: 27
A | understand that. Wat | am saying 14: 27
is it's not a definition. 14: 27
Q | didn't say it was a definition. 14: 27
"' m asking do you agree with the 14: 27
characterization. 14: 27
A l"'mtrying to -- characterization? 14; 27
Whether it strives to build nmachi nes? 14: 27
Q And |'m focusing on that 14: 27
"under st andi ng and respond to voi ce and text 14: 27
dat a" ? 14: 27
A Yeah, | nean, | don't know how 14: 27
nat ural | anguage processing, which is a thing, a 14: 27
concept can strive to build machines. | think 14; 27
peopl e can strive to build nachines. 14: 27
But that's why I"mjust like -- |I'm 1770f24124:27
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reading this and | think it just doesn't nake 14: 27
sense in English when natural |anguage 14: 27
processing is -- because natural | anguage 14: 27
processing i s a process. 14; 27
Q If it doesn't nmake sense, that's 14: 27
fine, you can tell ne that. 14: 28
So now down bel ow that where it 14: 28
says, What is natural |anguage processing?" 14: 28
Do you see that? 14: 28
A Yes. 14: 28
Q And it says, "Natural |anguage 14: 28
processing, NLP, refers to the branch of 14: 28
conputer science and nore specifically the 14: 28
branch of artificial intelligence, or Al, 14: 28
concerned with giving conputers the ability to 14; 28
under stand text and spoken words in nuch the 14; 28
sanme way as human bei ngs can.” 14: 28
Do you agree with that statenent? 14: 28
M5. NGUYEN: (bjection, form 14: 28
A | don't. Because -- and let ne 14: 28
expl ain why. Because natural |anguage 14: 28
processi ng i ncludes sonething called natural 14: 28
| anguage under st andi ng, where natural |anguage 14: 28
understandi ng refers to the branch which is 1780f24124: 28
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concerned with giving conputers the ability to 14: 28
understand the texts and spoken words. 14: 28
So a branch of natural |anguage -- 14:28

and this is a mstake that a |ot of people may 14:29
make, but that is -- it's not true that natural 14:29
| anguage processing as a whole has to have 14: 29
under standing. Natural |anguage processing is 14: 29
the -- the neaning is right in the words. It's 14: 29
processing natural | anguage. 14: 29
Nat ural | anguage understanding is a 14: 29

division, is a subset, is a section of natural 14: 29
| anguage processing which that is concerned 14: 29
about understandi ng the text and spoken words. 14:29
Q So | assune you don't agree with the 14: 29

next paragraph at the top of page 3 where it 14: 29
says, "NLP conbi nes conputational |inguistics, 14: 29
rul e- based nodel ing of human | anguage with a 14: 29
statistical machine | earning and deep | earning 14: 29
nodul es. Toget her these technol ogi es enabl e 14: 29
conputers to process human | anguage in the form 14: 29
of text or voice data to 'understand' its full 14: 29
nmeani ng, conplete with the speaker's or the 14: 30
witer's intent and sentinent.” 14:30
M5. NGUYEN. (Objection, form 179 of24124: 30
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Q Do you agree with that portion? 14: 30
A | have to read it -- this is the 14: 30
first time I'"'mseeing it so | have to read it 14: 30
and try to understand. 14: 30
Q | want you to take your tine. 14: 30
A This is a very | oaded paragraph. 14: 30
So -- and hence, the definition sort of thing. 14: 30
So "NLP conbi nes conput ati onal 14: 30
| i ngui stics,” a version of it does. "Rule-based 14: 30
nodel i ng of human | anguage,” that's anot her 14: 30
version. Wth "statistical machine | earning and 14: 30
deep learning nodels.” So it's tal king about 14: 30
di fferent kinds of NLP. "Conbines these" -- 14:30
which basically is saying that it includes all 14: 30
of these different -- | think this is the way 14: 30
what it's trying to say, that NLP includes 14: 30
conputational |inguistics, rule-based nodeling 14:31
of human | anguage, with statistical nachine 14: 31
| ear ni ng and deep | earni ng nodul e. 14:31
Q Do you understand that it's 14: 31
requiring two conponents; one the conputational 14:31
| i ngui stics, and the other either statistical 14:31
machi ne | earning or deep | earning nodel s? 14:31
M5. NGUYEN. (Objection, form 180 of24124: 31
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A No, it says "conbines them" 14:31

Q Wi ch neans you need bot h. 14:31

A No, it is not required. This is not 14: 31
patent. This is science. This is ny field now 14:31
It doesn't nean -- when it says "NLP 14: 31

conbi nes,"” that neans it utilizes these 14:31
different things at its disposal to be able to 14:31
achieve it's goals. 14:31
So it says "NLP conbi nes 14:31
conputational |inguistics, rul e-based nodeling 14:31
of human | anguage with statistical," okay, so 14:31
now you' ve got conputational |inguistics, you' ve 14: 31
got rul e-based nodeling of human | anguage wth 14:31
statistical machine |earning basically and 14:31
machi ne | earni ng and deep | earni ng nodel s. " 14; 31
It conmbines them which neans that it 14: 32

utilizes all of them It has all of these at 14: 32
its disposal. Then it continues. 14: 32
Let ne continue to see if | can 14: 32

under stand what they are trying to say. 14: 32
Q Keep goi ng through and parsi ng what 14: 32

you agree or disagree wth. 14: 32
A "Toget her, these technologies,"” |ike 14: 32

| said, these are the different technol ogies 181of2&§32
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exanpl es of the different technol ogi es used by 14: 32
NLP, "enable conputers to process human 14: 32
| anguage, " natural | anguage processing, "in the 14; 32
formof text or voice data," text is one form of 14: 32
nat ural | anguage process -- | anguage and voi ce, 14: 32
it could also cone in voice form "and to 14: 32
understand its full neaning.” 14: 32
Again, nowit's narrowmng its scope 14: 32
to NLU. When you understand it's full neaning 14: 32
that's NLU which is a division of NLP. 14: 32
"conplete with the speaker or witer intent and 14: 32
sentinent." 14: 33
And if you notice, two of those 14:33
papers that | told you or one of the papers was 14 33
about enotion detection. 14:33
So conplete -- this again is one 14: 33
ot her aspect, yet another aspect, speaker or 14: 33
witer intent and sentinent. 14: 33
It is telling you what NLP can do 14: 33
and with what utility it can do it. 14:33
It doesn't |imt it. It doesn't 14: 33
define it. It just says NLP takes all these 14: 33
tools at its disposal to allowit to be able to, 14:33
I f needed -- because NLP is a bigger picture, 1820f24124: 33
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it's like a bigger unbrella, where NLU is part 14: 33
of. To allowit to be able to understand the 14:33
full meaning including possibly the speaker, the 14: 33
witer's intent or the sentinent. 14: 34
Q And not what NLP can do, but is it 14: 34
your understanding that NLP is required to 14: 34
process human | anguage? 14: 34
M5. NGUYEN: (bjection, form 14: 34
A Nat ural | anguage processing, it has 14: 34
to process natural |anguage which we agreed 14: 34
human | anguage i s natural |anguage. 14: 34
Q And does it al so have to understand 14: 34
the full neaning of the human | anguage it is 14: 34
processi ng? 14: 34
M5. NGUYEN. Objection, form 14: 34
A NLP doesn't. NLU does. NLU, which 14: 34
is a division of NLP does. Therefore, NLP 14: 34
possi bly can. So -- yeah. 14: 34
Q | understand -- 14: 34
M5. NGUYEN:. Please let himfinish. 14: 34
Q | understand you are drawi ng a 14: 34
distinction. | don't want to nake them m ss 14: 34
their plane. So I'mjust going to object. 14: 34
M5. NGUYEN:. We also would |ike the 183of24124: 34
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W tness to answer and finish. 14: 34
Q So |'m aski ng you about NLP not NLU. 14: 34
Ckay. 14: 35
And so what | want to understand is 14: 35
whet her NLP, in contrast to a subdivision of NLP 14: 35
i ke NLU, requires the conputer to understand 14: 35
the full neaning of the human | anguage it is 14: 35
processi ng. 14: 35
| think that your testinony is no -- 14: 35
A No. 14: 35
Q Because that's only NLU, not NLP? 14: 35
A That's correct. 14: 35
M5. NGUYEN: (bjection, form 14: 35
A Well, NLU being part of NLP. So in 14: 35
t hat sense -- 14: 35
Q Not NLP in total, just a subset? 14: 35
A NLP can, but it doesn't have to. 14: 35
M5. NGUYEN: Dr. Beigi, please give 14: 35
me a chance to raise objections. Thank 14: 35
you. 14: 35
THE W TNESS: Ckay. 14: 35
Q And with respect to conpl ete, 14: 35
“conplete with the speaker and witer's intent 14: 35
and sentinent," is it your testinony that while 184 of24124: 35
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NLU will require conplete with the witer -- 14: 35
speaker or witer's intent and sentinent, NLP 14: 35
does not require that? 14: 35
M5. NGUYEN: (bjection, form 14: 35
Q As part of the understandi ng? 14: 35
A Anot her division of NLP is sentinent 14: 36
analysis. And like NLU being natural | anguage 14: 36
under st andi ng, anot her division, which has 14: 36
research groups working on, is sentinent. 14: 36
And this sentinent part for exanple 14: 36
they are tal king about, is still NLP is the 14: 36
unbrella. It doesn't require it. It doesn't 14: 36
require any one of these. It can do these 14: 36
because it is NLP as a whol e. 14: 36
Q Ckay, we will take a five-mnute 14: 36
break? 14: 36
A Sur e. 14: 36
(Recess) 14: 36
Q Dr. Beigi, |I'mshow ng you what we 14:50
previously marked as Beigi Exhibit 19 which is 14:50
t he Khoros article. 14:50
And in that article, as you wll 14: 50
recall, it talks about different types of 14:50
chat bots, rul e-based bots and NLP of Al bots, 1850f24124: 50
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right? 14: 50
A | renenber the article that you 14: 50
presented last tinme at ny deposition. 14:50
M5. NGUYEN: (bjection, form 14: 50
Q And you didn't agree that a person 14: 50
of ordinary skill in the art woul d understand 14:50
t hat chat bots were divi ded between rul e-based 14:51
chat bots and NLP chatbots, correct? 14:51
M5. NGUYEN: (bjection, form 14:51
A Thi s divisioning of rule-based 14:51
versus NLP doesn't nmeke sense. Because NLP can 14:51
have, let's say, rul e-based or nany other ki nds. 14: 51
But there are two parts and that's 14:51
why | was referring to the other definition. 14:51
The definition requires an Al and al so requires 14:51
NLP. It requires NLP. That's an "and." It 14:51
really requires both of those. 14:51
And because it requires both, then 14:51
you can't have just rul e-based chatbots with no 14:51
NLP because it does specifically says since no 14: 51
art -- and it also says, "Since no artificial 14:51
intelligence is used here," yet it calls it 14:51
rul e-based, whereas rul e-based, for decades, 14:51
artificial intelligence was defined as 186 of24124: 51
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rul e-based. For decades. 14:52
So to say sonmething is rul e-based 14: 52
and say no artificial intelligence is used, this 14: 52
Is -- that's why | said | don't like this 14: 52
article at all and | don't really think it's 14: 52
val i d. 14: 52
Q And I'mnot trying to chall enge 14:52
whet her you like or dislike. | just want to 14: 52
confirmthat you didn't like it which is what | 14:52
think you just told ne. 14: 52
A | confirmed | did not like it. 14: 52
Q Ri ght. and you also did not |ike the 14:52
definition in IBMwWth respect to NLP because 14:52
you think it confuses NLP versus NLU? 14: 52
M5. NGUYEN. Objection, form 14: 52
A In IBM you nean Exhibit 417 14: 52
Q Exhi bit 41, yes. 14: 52
A And whi ch one? W | ooked at 14: 52
different things. One was we | ooked at the 14:52
preanbl e which said natural |anguage processing 14:52
strives to build. And then there was one where 14: 52
natural |anguage is -- being defined which at 14: 52
the bottom it says, natural |anguage processing 14:52
refers to the branch of conputer science and, 1870f24124: 52
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nore specifically, the branch of artificial 14:53
I ntelligence concerned with giving conputers the 14: 53
ability to understand texts. And it is 14: 53
narromng it to narrowing text which is not the 14: 53
only thing natural |anguage processing does. 14: 53
So in nmy opinion, this definition is 14: 53
not the proper definition for natural |anguage 14:53
processing as a whole. But nore a natural 14:53
| anguage under st andi ng. 14:53
Q | remenber in your prior deposition 14:53
you didn't even want to get into the definition 14:53
of Al because |lots of people had bad 14: 53
definitions, right? 14:53
M5. NGUYEN: (bjection, form 14: 53
A We can specifically ook at that. | 14: 53
recall sone argunents about that. 14: 53
Q Right. 1In general, do you think 14:53
it's a fair proposition that a POSI TA, which is 14: 53
as you defined it soneone with two years of work 14:53
experience in NLP or chatbots, would not have 14:53
the sane |level of skill and understanding in the 14:53
use of | anguage about chatbots or NLP as you do? 14: 54
M5. NGUYEN:. (bjection, form 14: 54
A You' re aski ng ne whether a POSI TA 188 of24124: 54
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wth three years of experience -- can you 14: 54
connect it to what we are di scussing here? 14: 54
Because that's a very -- yeah. 14: 54
Q So the POSI TA doesn't have your 14: 54
| evel of experience in NLP or chatbots, right? 14: 54
M5. NGUYEN. Objection, form 14: 54
A kay, let's assune that, yes. 14: 54
Q And I BM has | ots of people who are 14: 54
certainly experts on both of those subjects 14: 54
right? 14: 54
A | used to work there for ten years, 14: 54
yes. 14; 54
Q And even | BM gives a sl oppy 14: 54
definition of what an NLP is as you expl ai ned 14: 54
It? 14: 54
A Ckay, so IBM -- 14: 54
M5. NGUYEN:. (bjection, form 14: 55
A IBMis not giving this definition. 14: 55
First of all, who wote this article? 14:55
Q | BM 14: 55
A No, |I nmean, | know, but who wote 14:55
It? 14: 55
Q | BM s website. 14: 55
A | BM doesn't have a pen and can't 189 of24124: 55
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type. |BM has people.

Q Well, IBMhas a website that has a
topi c section and underneath that topic section,
It has chatbots and it al so has another topic
section which is natural |anguage processing.

So | do attribute it to IBMas a
whol e.

A | under st and.

So what |'msaying is that a person
wote this and it happens all the tine that a
sl oppy definition -- because definition -- you
need to be very careful with definitions because
of exactly m suses such as this.

When you have a definition, it has
to enconpass -- it has to reflect exactly the
same thing as it's defining. A PCSITA who |
define, who would have one to two years -- |I'm
par aphrasi ng because | -- | renenber sonething
like that, one to two years after a bachelor's
degree in a related field in -- so the
experiences in NLP or chatbots, if sonebody has
a bachel or's degree and has experience in NLP,
even if they wite a definition like this, but

when they actually see sonething where they're

190 of 2
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doi ng natural | anguage processing thensel ves and
they know of it as natural |anguage processing,
yet it doesn't understand or doesn't aspire to
understand the text and they -- many peopl e do
it if you're in the field, in that case, they
w Il understand -- still understand it. They
may not be a good witer. They may not be able
to wite it properly. Sonebody who wites a
definition doesn't just need to understand it.
It needs to al so understand how to convey
i nf ormati on.

There are many peopl e who are good
peopl e, work at IBM and understand it, and they
may not be good in conveying the information.
There are m stakes that are nade.

So |l am-- I'"'mjust |looking at this,
not at the IBMpart of it. I'mlooking at it as
a definition and | see the whole and a POSI TA
who woul d under stand natural |anguage, but who
| istened in class, who did the practice
properly -- which is what I'masking for, I'm
not asking for sonebody who is not a POSITA --
woul d understand that natural | anguage

processing is processing of natural |anguage, 191 of 4
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not necessarily understanding it. Understandi ng 14: 57
falls under one branch of natural |anguage 14: 57
processi ng. 14: 57
Q Have you seen sl oppy use of the 14: 57
words "NLP" or "chatbots" on Mediunf 14: 57
M5. NGUYEN:. (bjection, form 14: 58
A That's such a general question, | 14:58
don't know whether |'ve used -- |'ve seen it or 14:58
not . 14: 58
Q Have you ever seen the sl oppy use of 14:58
the word "chat bots" beyond whatever is in the 14:58
record right now on the internet? 14: 58
M5. NGUYEN: (bjection, form 14:58
Qutside the scope of his testinony. 14: 58
A | don't know. | don't know. [|I'm 14:58
not sure. 14: 58
Q Have you ever seen sl oppy use of 14:58
“"NLP" other than in Exhibit 41? 14: 58
M5. NGUYEN: (bjection, form 14:58
out si de of the scope of his testinony. 14:58
A Nat ural | anguage processing 14:58
neaning -- see, the thing is if sonebody neans 14: 58
nat ural | anguage understandi ng, and they call it 14:58
NLP, they're not wong because it's a branch of 1920f24124: 58

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o ~ W N P

N D N D NDMNDN P PP PP, R
aa A W N P O © 0 N OO0 O A W N +—» O

HOMAYOON BEIGI Vol. Il

November 12, 2024

WHATFIX INC. vs WALKME LTD. 475
H Beigi - 11.12.24

nat ural | anguage processing. So that's the kind 14:58
of thing you see. 14:58
However, to define sonething -- not 14: 59
many peopl e defining natural |anguage 14:59
processing. There aren't not that nany 14: 59
definitions. Definitions, when you talk to 14: 59
peopl e and work with people, they are not 14:59
defining things left and right. They are using 14:59
it. 14: 59
When they use it, they understand 14: 59
what they are using. They understand whet her 14:59
t hey are using "understandi ng" or they just 14: 59
nmerely nmeani ng "processing"” which could include 14:59
understanding. They will understand it, because 14:59
they're the ones actually coding it. They are 14: 59
t he ones understand the al gorithns. 14: 59
It's very hard for you not to know 14:59
that you are doing natural |anguage processing 14: 59
because the first thing you start with when you 14:59
| earn natural |anguage processing in school is 14:59
not the understanding part. That's a very 14:59
conplicate problem 14: 59
It's the regul ar processing part. 14:59
When you start | earning sone of those things, 193of2&§59
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knowi ng that you are | earning natural |anguage 14: 59
processi ng, you nove on and one branch that you 14: 59
wi ||l probably learn is understanding which is 14: 59
part of it. 14: 59
So in that sense, |I'mnot sure, you 14: 59
know, in this context, | don't know that many 15: 00
peopl e that go around defining natural |anguage 15: 00
processi ng where | have to say that they're 15:00
conf used. 15:00
Q Do they use "natural | anguage 15: 00
processi ng" when they really nmean "natural 15: 00
| anguage under st andi ng"? 15: 00
M5. NGUYEN: (bjection, form 15: 00
A But that-- 15:00
Q That's the question. 15: 00
A That's not a probl em because 15: 00
"nat ural |anguage understandi ng" includes -- 15: 00
"natural |anguage processing" includes "natural 15: 00
| anguage understanding.” But the vice versa is 15: 00
not true. 15:00
Any natural | anguage under st andi ng 15: 00
IS not -- does not include all of natural 15: 00
| anguage processing. Al of natural |anguage 15: 00
processing is the super set. The subset is 1940f24125: 00
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nat ural |anguage understanding. It is a very
si npl e thing.

So if you conflate it, you can say
"natural |anguage processing" when you really
mean "natural | anguage understanding," but you
have to back it up by the fact that the thing
under st ands, right.

So if you actually use the word
"natural |anguage processing," you are talking
about the whole thing. That neans any
processing that you do in natural |anguage is
nat ural | anguage processi ng.

Q Is it fair to say that many people
out there on the internet confuse natural
| anguage processing with natural | anguage
under st andi ng?

M5. NGUYEN:. (bjection, form

Qut si de of the scope of his testinony.

A | can't say that any nore than you
can say many people on the internet confuse two
ot her words. Two ot her phrases.

It's a very -- you are asking ny
opi nion on what the internet reflects. Internet

I s huge, has every kind of person and every Kkind
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of person cones with every kind of flavors. So 15: 01
that's -- | think you're asking nme to nake a 15: 01
decision that is not in ny power. 15: 01
MR. MACEDO. Dr. Beigi, thank you 15: 01

very nmuch. | appreciate your tinme and we 15: 02

wll pass the witness on to the 15: 02
petitioner, subject to our review of your 15: 02
errata sheet and in case we have any 15: 02
guestions that may arise as a result of 15: 02

t hose changes. 15: 02

THE W TNESS: Thank you. 15: 02

(Recess) 15: 02

M5. NGUYEN. Ready, Dr. Beigi? 15: 41

THE W TNESS:  Yes. 15: 41

M5. NGUYEN. We do not have any 15: 42

questions for Dr. Beigi. W consider this 15: 42
deposition cl osed. 15: 42

Wal kne' s counsel said that he had 15: 42

passed the wi tness subject to review of 15: 42

the errata sheet for Dr. Beigi's June 15: 42
deposition. However, there is no such 15: 42

requi renent at the PTAB, so this concludes 15: 42

t he deposition. 15: 42

Thank you. 196 of24125: 42
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MR MACEDO We reserve our rights. 15: 42
And t hank you, Dr. Beigi, for your 15: 42
tine and we appreciate it. 15: 42
THE W TNESS: Thank you. 15: 42
(Ti me not ed: 3:42 p.m) 15: 42
HOVAYOON BEI A
Subscri bed and sworn to
before ne this day
of MO , 2024.
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| NDEX:

H. Bei gi M. Macedo 287

EXHI Bl T | NDEX:

Exhi bit 40 Errata Sheet

Exhi bit 38 Expert Declaration of I|van
Zat kovi ch in Support of Patent
Owner Response for Interparty
Revi ew of clains 1 through 6,
9 through 16, 18 through 21 of
U S. Patent 11,258,732 from
| PR 2023- 01379

Exhibit 39 Expert Declaration of |van
Zat kovi ch in Support of Patent
Owner's Response for the
Interparty Review of Clains 1
t hrough 9, 12 through 16, 18
t hrough 23, 25 through 26, 28
t hrough 31, 33 of U S. Patent
Nunmber 10, 819, 664B2, and it is
fromI| PR 2023-0368, patent
nunmber 10, 819, 664B2

W TNESS EXAM BY: PAGE:

NUMBER DESCRI PTI ON PAGE:

295
296

297
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EXH BI T | NDEX:
NUVBER DESCRI PTI ON PAGE:
Exhi bit 40 docunent entitled "Natural 391
Language Processi ng"
Exhi bit 41 docunent entitled, "Natural 453
Language Processing"
Exhi bit 42 docunent entitled, "What is a 454
Chat bot ?"
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CERTI FI CATE
STATE OF NEW JERSEY )
COUNTY OF UNI ON 335'

I, MARY F. BOAWWAN, a Regi stered
Prof essi onal Reporter, Certified Realtine
Reporter, and Notary Public within and for
the State of New Jersey, do hereby
certify:

That HOVAYOON BEI 3, the w tness
whose deposition i s herei nbefore set
forth, was duly sworn by ne and that such
deposition is a true record of the
testi nony gi ven by such w tness.

| further certify that I am not
related to any of the parties to this
action by blood or narriage and that | am
in no way interested in the outcone of
this matter.

In witness whereof, | have hereunto

set ny hand this 14th day of Novenber,
2024.

(PR A

MARY F. BOWAN, RPR, CRR
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* * *ERRATA SHEET* * *

NAVE OF CASE: Vvl knme v. Waatfi x
DATE OF DEPQOSI Tl ON: 11. 12. 24
NAVE OF W TNESS: HOVAYOON BEI G
Reason codes:

1. To clarify the record.

2. To conformto the facts.

3. To correct transcription errors.
Page = Line __ Reason__
From to
Page = Line __ Reason__
From to
Page = Line _ Reason__
From to
Page = Line __ Reason__
From to
Page = Line __ Reason__
From to
Page = Line __ Reason__
From to
Page = Line __ Reason__
From to
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 2  HOMAYOON BEIGI, Resumed.

 3  EXAMINATION BY

 4  MR. MACEDO:

 5        Q.    Good morning.

 6        A.    Good morning.

 7        Q.    You understand you are still under

 8  oath?

 9        A.    Yes.

10        Q.    And are you -- is there any reason

11  why you can't testify truthfully, accurately and

12  completely today?

13        A.    No.

14        Q.    I'm going to give you what we are

15  marking as Beigi Exhibit 38.

16        A.    Before we do that, during the break

17  yesterday, you asked me for a list of my papers

18  which I showed you one of them on my phone, to

19  look on my phone for them.  So I have prepared

20  that, if I may prepare that so we can then

21  continue.

22        Q.    Sure, that's the same thing I asked

23  you on the record.  Go ahead.

24        A.    Right, but it's a continuation.

25              MS. NGUYEN:  For the record, this
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 2   list of papers that Dr. Beigi had, and the

 3   conversation he is referring to is the ex

 4   parte communication that we objected to

 5   yesterday.

 6         MR. MACEDO:  And that was after you

 7   told me it was all right to speak to him.

 8         MS. NGUYEN:  I did not tell you it

 9   was okay to speak with him.

10         MR. MACEDO:  I told you specifically

11   that I was going to go talk to Dr. Beigi

12   at that time.

13         MS. NGUYEN:  No.

14         MR. MACEDO:  I didn't say that I was

15   going to talk about this, but you

16   specifically authorized me to go speak to

17   him to let him know what the status was

18   and when I let him --

19         MS. NGUYEN:  Status of what?

20         MR. MACEDO:  We were taking a lunch

21   break at that time, if I recall, and I

22   told you that I was going to tell

23   Dr. Beigi that we were taking a lunch

24   break, which is what I did.

25         MS. NGUYEN:  And then you continued
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 2   the conversation by asking him to provide

 3   a list of publications without presence of

 4   petitioner's counsel.

 5         MR. MACEDO:  I -- Counsel, you

 6   weren't there, so you don't know what the

 7   conversation was.  But I asked him -- what

 8   you really want to know if --

 9         MS. NGUYEN:  You had an ex parte

10   communication which is improper.

11         MR. MACEDO:  Counsel, if you are

12   going to talk, you should wait for me to

13   complete --

14         MS. NGUYEN:  As if that's not what

15   you do this whole time.

16         MR. MACEDO:  You are admitting you

17   are not letting me complete my statement?

18         MS. NGUYEN:  I am, but you are also

19   admitting you had an ex parte

20   communication.

21         MR. MACEDO:  I'm not admitting that.

22         MS. NGUYEN:  You are putting words

23   in my mouth.  I did not authorize

24   anything.

25         MR. MACEDO:  Counsel, I told you we

0290

 1               H. Beigi - 11.12.24

 2   would take the lunch -- you have to let me

 3   talk and then you can speak.

 4         So I told you that I would agree to

 5   have the lunch break start sooner, at your

 6   request.  Because I did not want to start

 7   it then.  But I agreed to do it and I told

 8   you, we had a conversation that it was all

 9   right for me to tell Dr. Beigi that.

10         When I went to tell Dr. Beigi that,

11   I suggested that he take advantage of the

12   lunch break to find the missing

13   information.  I didn't ask him to tell me

14   anything.  I just suggested that he do

15   that.

16         Dr. Beigi took it upon his own

17   accord to tell me whatever he told me

18   after that.  When I was walking out of the

19   bathroom, he approached me and identified

20   a paper to me.  I did not ask him to do

21   that.  He did that on his own accord.  So

22   that is the ex parte conversation that you

23   are referring to.

24         MS. NGUYEN:  The communication that

25   I am referring to and the word that that

0291

 1                    H. Beigi - 11.12.24

 2        you continually use because you want to

 3        use it to your advantage is to inform him

 4        that we were taking a lunch break, period,

 5        nothing beyond that.

 6              If you want to get into this

 7        argument, we can talk to the board about

 8        your communication and happy to call them

 9        and see whether they believe that that's

10        proper or not.  You can tell them whatever

11        you want about what I said.

12              MR. MACEDO:  Counsel, this is my

13        deposition.  The time you are using right

14        now goes towards your reply.  If you want

15        to cross him, go for it, but not during my

16        time.

17              Please do not start the deposition

18        until we are done with this colloquy in

19        terms of the timing.  Okay.

20              (Time noted: 9:14 a.m.)

21  EXAMINATION BY

22  MR. MACEDO:

23        Q.    Dr. Beigi --

24        A.    May I start with the list?

25        Q.    Dr. Beigi, let me ask you a question
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 2  so you give an answer.

 3        A.    Go ahead.

 4        Q.    Is there anything information you

 5  wish to provide as of this time?

 6        A.    Yes.

 7        Q.    What information is that?

 8        A.    I would like to provide the list of

 9  papers which I've published after our previous

10  meeting, my previous deposition since you asked

11  for it in the meeting and --

12        Q.    Before you do that, how many papers

13  are there?

14        A.    I believe five.

15        Q.    Okay.  And what is the website you

16  are looking at to find those papers?

17        A.    I'm looking at

18  RecognitionTechnology.com which is where I've

19  listed my publications.

20        Q.    And go ahead and read your five

21  papers.

22        A.    Thank you.

23              The first one is by Xing, X-I-N-G,

24  Yi Y-I, Liu, L-I-U, and Homayoon Beigi.  The

25  title is Spontaneous Informal Speech Data Set
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 2  For Punctuation Restoration," and it was a

 3  technical report RTI-2024 0917-01, which is also

 4  on archived at ARXIV.org.

 5              The second paper is -- sorry, they

 6  are in there, just one second.  Author is Zanxu,

 7  Z-A-N-X-U, last name Wang, W-A-N-G, and Homayoon

 8  Beigi, Multimodal Emotion Recognition in

 9  Conversation Using Transfer Learning and

10  State-based Models," presented at the 15th

11  Annual Machine Learning Symposium of New York

12  Academy of Science on October 18, 2024.

13              The third one is Sanjay,

14  S-A-N-J-A-Y, N-A-T-A-S-A-N, and Homayoon Beigi,

15  titled, "Advanced Neural Network Architectures

16  for Mode Identification in Indian Carnatic" --

17  Carnatic with a C -- "and Persian Music,"

18  presented at the 15th Annual Music Symposia at

19  the New York Academy of Science October 18,

20  2024.

21              The next one is Boris, T-E-R

22  A-V-A-N-E-S-O-V, and Homayoon Beigi, "MLP,

23  XGBoost, KAN, TDNN, and LSTM-GRU Hybrid RNN with

24  Attention for SPX and NDX European Call Option

25  Pricing" presented at the 15th Annual Machine
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 2  Learning Symposium in the New York at the New

 3  York Academy of Science October 18, 2024.

 4              Last one is Kyle, K-Y-L-E, Hor,

 5  H-O-M, and Homayoon Beigi and one more author,

 6  Raimondo B-E-T-T-I -- and Raimondo with an I --

 7  "From Experiments to In-Service: Encoding

 8  Structural Damage Via Speaker Recognition,"

 9  presented at the 15th annual machine learning

10  symposium of the New York Academy of Science on

11  October 18, 2024.

12        Q.    Did you bring the errata sheet that

13  you provided to counsel according to your

14  testimony yesterday through your first two days

15  of deposition?

16        A.    Yes.

17              MS. NGUYEN:  Objection, form.

18        A.    The errata sheet which I had

19  presented was printed out by the counsel and I

20  signed it.

21        Q.    Could I please have a copy?

22              MS. NGUYEN:  Here is a copy.

23              I would like it note that counsel

24        for petitioner is providing a copy of the

25        signed errata sheet for Dr. Beigi's June
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 2        25 and June 26 deposition.

 3              I would also like to note for the

 4        record that we do not believe this is

 5        required and we reserve our rights with

 6        respect to the errata sheet.

 7              Further, Mr. Zatkovich and patent

 8        owner have not provided an errata sheet

 9        signed by him for his October 7 and

10        October 8 depositions and we also do not

11        believe that we are required to provide an

12        errata sheet for today and yesterday's

13        reply deposition.

14        Q.    When did you -- well, let's go ahead

15  and mark the errata sheet.

16              (Exhibit 40, Errata Sheet marked for

17        identification, as of this date.)

18        Q.    Dr. Beigi, I just want you to look

19  at Exhibit 40 and tell us if that is the errata

20  sheet.

21        A.    Yes, it is.

22        Q.    What is the date it was signed?

23        A.    11/12/2024.

24        Q.    So you hadn't previously signed it?

25        A.    I hadn't signed it previously.
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 2              MS. NGUYEN:  Objection to form.

 3        A.    I had sent it to the counsel.

 4        Q.    Are there any other errors that you

 5  have noted besides the ones that are in Exhibit

 6  40?

 7        A.    I haven't.

 8              MS. NGUYEN:  Objection, form.

 9        Q.    We are going to come back to this

10  later.  I just want to let copies be made.

11              If we can go ahead and mark as

12  Exhibit 38 the Expert Declaration of Ivan

13  Zatkovich in Support of Patent Owner Response

14  for Interparty Review of claims 1 through 6, 9

15  through 16, 18 through 21 of U.S. Patent

16  11,258,732 -- from IPR 2023-01379 involving

17  patent number 11,258,732.

18              (Exhibit 38, Expert Declaration of

19        Ivan Zatkovich in Support of Patent Owner

20        Response for Interparty Review of claims 1

21        through 6, 9 through 16, 18 through 21 of

22        U.S. Patent 11,258,732 from IPR 2023-01379

23        marked for identification, as of this

24        date.)

25        Q.    And we are going to mark as Exhibit
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 2  39 -- I'm sorry.  We are going to mark as

 3  Exhibit 39 the Expert Declaration of Ivan

 4  Zatkovich in Support of Patent Owner's Response

 5  for the Interparty Review of Claims 1 through 9,

 6  12 through 16, 18 through 23, 25 through 26, 28

 7  through 31, 33 of U.S. Patent Number

 8  10,819,664B2, and it is from IPR 2023-0368,

 9  patent number 10819664B2.

10              (Exhibit 39, Expert Declaration of

11        Ivan Zatkovich in Support of Patent

12        Owner's Response for the Interparty Review

13        of Claims 1 through 9, 12 through 16, 18

14        through 23, 25 through 26, 28 through 31,

15        33 of U.S. Patent Number 10,819,664B2, and

16        it is from IPR 2023-0368, patent number

17        10,819,664B2 marked for identification, as

18        of this date.)

19        Q.    And just for the record, I'm not

20  going to ask you any detailed questions, but I

21  just want to know if you recognize Exhibit 38

22  and 39?

23        A.    Yes, I do.

24        Q.    And how do you recognize Exhibits 38

25  and 39?
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 2        A.    Exhibit 38 is Mr. Zatkovich's

 3  declaration on Patent '732 and 39 is

 4  Mr. Zatkovich's declaration on patent '664.

 5        Q.    Okay.  And to the extent that you

 6  noticed anything that you disagreed with in

 7  Exhibit 38, with respect to Mr. Zatkovich's

 8  opinion, on '732 patent, you identified what you

 9  disagreed with in your reply declaration,

10  correct?

11        A.    I did.

12        Q.    With respect to 39 and the '664

13  patent, to the extent you disagreed with

14  anything that was set forth by Mr. Zatkovich in

15  his declaration, you identified it in your reply

16  declaration for the '664 patent, correct?

17        A.    Yes.

18              MS. NGUYEN:  Objection, form.

19        Q.    And the same is true with respect to

20  Mr. Zatkovich's declaration with respect to the

21  '317 patent that we were discussing yesterday;

22  to the extent you had any disagreements with

23  what was in that declaration, you identified it

24  in your reply declaration for the '317 patent,

25  correct?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    To the extent that -- yes, I know

 4  of, yes.

 5        Q.    Okay.  So what I'm going to -- so I

 6  would like you to look at Exhibit 28, which is

 7  your reply declaration for the '732 patent.

 8        A.    Yes.

 9        Q.    And I want you to have next to you

10  Mr. Zatkovich's declaration and I'm going to

11  focus on the claim construction of "computer

12  program" as set forth in Mr. Zatkovich's

13  declaration and in your declaration.

14        A.    Yes.

15        Q.    Okay.  And Mr. Zatkovich has

16  indicated on his index says that he talks about

17  computer program at page 48, although it looks

18  like it is not page 48.  It's page 576250.  And

19  here is your errata sheet.

20        A.    Thank you.

21        Q.    So we are looking at paragraph 108,

22  computer program on page 57.

23        A.    Yes.

24        Q.    You're there?

25        A.    I'm there.
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 2        Q.    And then in Beigi Exhibit 28, which

 3  is your reply declaration of the '732 patent,

 4  you start on page 5, paragraph 12 with your

 5  understanding.

 6              Correct?

 7        A.    Yes.

 8        Q.    So in paragraph 108, Mr. Zatkovich

 9  says, "Claims 1, 11, 18 require the claimed

10  automation process to execute a functionality of

11  a computer program by simulating a sequence of

12  interactions using a displayed user interface of

13  the computer program."

14              Do you agree or disagree with that

15  statement?

16              You should have the patent right

17  next to you.

18        A.    So in 1B of the claim, it talks

19  about a displayed user face of a computer

20  program and then it says that --

21        Q.    You are referring to where it says,

22  "to utilize a displayed user interface of a

23  computer program to simulate a sequence of

24  actions of the displayed user interface of the

25  computer program"?
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 2        A.    And execute the functionality of the

 3  computer program.

 4              MS. NGUYEN:  Objection, form.

 5        A.    I'm reading out of the -- so let me

 6  just read the whole paragraph because it's

 7  important for context.

 8        Q.    I'm not going to stop you from

 9  reading, but my question was only do you agree

10  or disagree with what Mr. Zatkovich said?

11              MS. NGUYEN:  Objection form.

12        Q.    In paragraph 108, I'm sorry -- yeah,

13  paragraph 108?

14        A.    So the claims 1, 11 and 18, I'm just

15  looking at is -- and I'm assuming -- and I

16  remember those two follow basically.

17              So they require a claim

18  automation -- this is Mr. Zatkovich's

19  statement -- process to execute the

20  functionality of a computer program by

21  simulating a sequence of interactions using a

22  displayed user interface of a computer program.

23              So yes, that part is in the claims.

24        Q.    So you agree with the accuracy of

25  108?

0302

 1                    H. Beigi - 11.12.24

 2        A.    I agree with the first sentence of

 3  this paragraph.

 4        Q.    There is only one sentence.  That's

 5  the whole paragraph, right?

 6        A.    Yes.

 7        Q.    Okay.

 8              So in paragraph 109, he refers to

 9  paragraph -- I'm sorry, column 5, line 6 of the

10  '732 patent.  If you could turn there.

11              Do you see where it says in column

12  5, "The target system, generally referred to as

13  the computer program, may be," and then it lists

14  a bunch of things, right?

15              MS. NGUYEN:  Objection, form.

16        A.    I see that paragraph, yes.

17        Q.    Do you agree that the '732 patent,

18  when it says, "The target system generally

19  referred to as the computer program is telling

20  the reader that it is referring to the target

21  system as the computer program"?

22              MS. NGUYEN:  Objection, form.

23        A.    So that's one example in the

24  specification and in my declaration.  I've

25  listed other examples where the computer program

0303

 1                    H. Beigi - 11.12.24

 2  is used basically -- there is no definition in

 3  the patent for the computer program as

 4  Mr. Zatkovich is alleging that there is.

 5              The patent does not give any new

 6  definition or doesn't define a computer program

 7  by itself.  Computer program is a well known

 8  established phrase and it's basically a set of

 9  instructions that are executed on a computer.

10              So using a computer program in the

11  claims, the specifications are giving an

12  example, and I provide examples in my

13  declaration, where it supports that basically it

14  is -- this is a computer program and that

15  computer program is a -- it's the generic set of

16  instructions and not necessarily, you know, the

17  target system.

18        Q.    Okay.  I will come back and talk

19  about all your other opinions, but all I asked

20  is do you -- do you agree that the '732 patent,

21  when it states that the target system generally

22  referred to as the computer program is telling

23  the reader that it is referring to the target

24  system as the computer program?

25              And all I want to know is yes, I
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 2  agree, no, I don't, or I can't answer?

 3              MS. NGUYEN:  Objection, form.

 4        A.    I agree that the patent states that

 5  in the specification -- that column 5 of the

 6  patent states, "The chatbot may implement a

 7  natural language interface such as a text-based

 8  conversation, an oral conversation or the like.

 9  The target system generally referred to as the

10  computer program may be a website, a web-based

11  system, a native mobile application, example

12  executed in a protected sandbox, a desktop

13  application example executed in a process of a

14  non-sandbox based operating system or the like.

15              "The target system may have a user

16  interface such as a graphical user interface and

17  the user may utilize in order to activate the

18  functionality of the target system."

19        Q.    So you understand that the target

20  system may have a user interface just like in

21  the claim computer program, right, for the '732

22  patent?

23              MS. NGUYEN:  Objection, form.

24        A.    It says, "The target system may have

25  a user interface," and I think you stated did
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 2  have a user interface.

 3        Q.    You understand that the patent is

 4  teaching that the target system may have a user

 5  interface in the same manner that the '732

 6  patent claim 1 has the computer program have a

 7  user interface, is that correct or incorrect?

 8              MS. NGUYEN:  Objection, form.

 9        A.    The target system may have a user

10  interface as well, yes.

11        Q.    And that is also what you said

12  before, the '732 patent claim has the computer

13  program with the user interface too, right?  The

14  graphical user interface?

15              MS. NGUYEN:  Objection, form.

16        Q.    Let me rephrase that.

17              Claim 1 of the '732 patent says "a

18  displayed user interface of a computer program."

19  That's what you were discussing earlier,

20  correct?

21        A.    Yes.

22        Q.    Do you understand that when the

23  target system has a graphical user interface,

24  that the user may utilize in order to activate

25  the functionalities of the target system, if
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 2  that graphical user interface is displayed, it

 3  will be -- it would meet the limitation of a

 4  displayed user interface of a computer program

 5  as set forth in claim 1 of the '732 patent?

 6              MS. NGUYEN:  Objection, form.

 7        Q.    Dr. Beigi, you're looking at your

 8  reply declaration right now?

 9        A.    I am, yes.

10              MS. NGUYEN:  Objection, form.

11        Q.    Dr. Beigi, I'll read back the

12  question to you to make sure you have it in mind

13  since it's been a little time since I asked it.

14              Do you understand that when the

15  target system has a graphical user interface

16  that the user may utilize in order to activate

17  the functionalities of the target system, that

18  the graphical user interface -- and that the

19  graphical user interface is displayed, that it

20  would meet the limitations of the graphical user

21  interface of a computer program as set forth in

22  claim 1 of the '732 patent?

23              MS. NGUYEN:  Same objection.

24        A.    The patent claim 1 specifically --

25  and we can talk about the other patent claims
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 2  also -- the claim 1 says "a method for defining

 3  an automation process."

 4              So this is the preamble.  It starts

 5  out with the "method for defining an automation

 6  process."

 7              In the process of defining an

 8  automation process, it also says, "Wherein the

 9  automation process is configured to be invoked

10  in response to a conversation of a user with a

11  natural language interface."

12              The method comprising -- and it

13  requires, in the second part, that a computer

14  program simulates the sequence of interactions

15  with the user, with a displayed user interface

16  of a computer program and execute the

17  functionality of a computer program.

18              So when the computer program, when

19  the computer program is the target system, then

20  that target system abides by this requirement.

21        Q.    So your understanding of claim 1 of

22  the '732 patent is that a target system with a

23  user interface, when it is displayed, would

24  meet -- as described in the '732 patent spec,

25  would meet the limitations of claim 1, is that
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 2  correct?

 3              MS. NGUYEN:  Objection, form.

 4        A.    When the target system is considered

 5  to be the computer program which has a more

 6  general definition, yes.

 7        Q.    And do you have the same conclusion

 8  with respect to claim 1 of the '664 patent?

 9              MS. NGUYEN:  Objection, form.

10        Q.    You have a copy of that in front of

11  you?

12        A.    Can we --

13        Q.    Yes, please.

14              So my specific question is, so your

15  understanding of claim 1 of the '664 patent is

16  that a target system with a user interface, when

17  it is displayed, would meet, as described in the

18  '664 patent spec, would meet the limitations of

19  claim 1 of the '664 patent, is that correct?

20              MS. NGUYEN:  Objection, form.

21        Q.    Do you understand my question?

22        A.    I understand.

23              So again, the claim is describing

24  the whole method, like I said in the previous

25  one where it was -- it calls it an automation
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 2  process, but really describes the

 3  conversation -- the natural lang -- I mean this

 4  is one claim you have to read together.

 5              The natural language input and all

 6  the things that we talked about before, together

 7  with -- so the whole thing -- basically it's

 8  calling that the -- "a computer program," which

 9  then refers to that as "the computer program"

10  has a GUI.  And in '664, again, it says "a

11  method comprising."

12              So now it's encompassing the whole

13  system.  It's looking at the whole system as

14  one.

15              And then it says that there is a

16  computer program.  So basically -- I'm reading

17  the second part which is, "determining based on

18  the first and second natural language input from

19  the user and automation process configured to

20  perform an automation of a sequence of

21  interactions with a displayed user interface of

22  a computer program to simulate user interaction

23  with the displayed user interface of the

24  computer program."

25              So if you, again, assume that a
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 2  computer program that they are talking about

 3  here is the target system, which is one possible

 4  example, then the target system having a GUI

 5  will be -- will basically abide by the

 6  limitations of the patent -- of the claim.

 7        Q.    So both claim 1 of the '732 patent

 8  and claim 1 of the '664 patent, you agree that a

 9  target system with a user interface which is

10  displayed is an example as described in both

11  specifications of something that could meet both

12  claims, is that correct?

13              MS. NGUYEN:  Objection, form.

14        A.    Yes.  If it -- it's a special case

15  which is if the target system -- we define the

16  computer in this case as an example to be a

17  target -- the target system, then it meets

18  limitation.

19        Q.    And that's what column 5, line 5

20  says when it says that the target system,

21  referred to as a computer program, provides an

22  example of a computer program in your mind,

23  right?

24              MS. NGUYEN:  Objection, form.

25        A.    That is one example.  Of course
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 2  there are other examples which are not the same.

 3  So that's -- in the specification, that's one

 4  example that meets the limitation.

 5        Q.    Can you identify where there is --

 6  strike that.

 7              Earlier you testified that with

 8  respect to claim 1 of the '732 patent in the

 9  second part that a computer program simulates

10  the sequence of interactions with the user with

11  the displayed interface of a computer program

12  and executes the functionality of the computer

13  program.

14              Is it your testimony that it is the

15  computer program that simulates the sequence of

16  interactions or the automated process

17  interacting with the computer program that

18  simulates the sequence of actions with the user?

19              MS. NGUYEN:  Object to form.

20        Q.    Dr. Beigi, did you understand my

21  question?

22        A.    I'm going to ask you to repeat it.

23  I got the gist of it, but I want to read this

24  part and then ask you to repeat it for me.

25        Q.    That's fine.
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 2        A.    May I?

 3        Q.    I just want to make sure you

 4  understand the question.

 5        A.    I do understand.  And I just want to

 6  read it and ask you to repeat.

 7        Q.    I'm happy to do that.  When your

 8  counsel objects, I need to make sure you

 9  understand the question.  That's why I'm asking.

10        A.    Thank you.

11              Okay, would you mind now repeating

12  the question.  I'm sorry.

13        Q.    Sure.

14              So we were referring to claim 1 of

15  the '732 patent and I want to know if it is your

16  testimony that it is the computer program in

17  claim 1 of the '732 patent that simulates the

18  sequence of interactions or if it is the

19  automated process interacting with the computer

20  program that simulates the sequence of actions

21  with the user?

22              MS. NGUYEN:  Same objection.

23        Q.    And you understand the question,

24  right, Dr. Beigi?

25        A.    Yes.
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 2        Q.    Okay.

 3        A.    The automation process executes a

 4  functionality of the computer program, but it

 5  also says that, "A displayed user interface of a

 6  computer program to simulate sequence of

 7  interactions with the displayed user interface

 8  of the computer program and," and then it

 9  follows "and execute a functionality of the

10  computer program."

11        Q.    Did you read that correctly?

12        A.    Yes, let me go back and read it.

13              So going from the beginning of the

14  important part.  "A displayed user interface of

15  a computer program," a computer program, "to

16  simulate sequence of interactions with the

17  displayed user interface of the computer program

18  and execute a functionality of the computer

19  program."

20              So the automation process is

21  executing the functionality of the computer

22  program.

23        Q.    So with all due respect, I think you

24  didn't start at the important part.

25              If you start where the wherein
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 2  clause is.  What does it say?  It says, "The

 3  automation process is configured to utilize the

 4  display user interface of the computer program

 5  to simulate the sequence of interactions with

 6  displace user interface of the computer

 7  program."

 8              Is it your understanding that the

 9  automation process is what is simulating the

10  interaction with the displayed user interface of

11  the computer program or is it the computer

12  program itself which is simulating the

13  interaction with the user?

14              MS. NGUYEN:  Objection, form.

15        A.    So this is about configuring the

16  automation process.  It's associating the

17  conversation that we had in the previous part

18  with the automation process wherein, so within

19  that scope, which is the association of the

20  conversation that we had to collect information

21  in the previous part with the automation

22  process, wherein the automation process is

23  configured to utilize a displayed user interface

24  of a computer program to simulate sequence of

25  interactions with the displayed user interface
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 2  of the computer program and execute a

 3  functionality of the computer program.

 4              So a functionality of the program is

 5  executed by the automation process and the

 6  automation process is configured to utilize a

 7  displayed user interface of a computer program.

 8              So that a computer program can be

 9  anything, but the execution is being done by the

10  automation process.

11              Does that answer your question or am

12  I --

13        Q.    Well, when the automation process is

14  utilizing the displayed user interface to

15  simulate the sequence of interactions, is it

16  your understanding that a POSITA would

17  understand that the automation process is doing

18  the simulation that is -- is performing the

19  simulation of the interaction or is it the

20  computer program with the displayed user

21  interface that is performing the simulation?

22              MS. NGUYEN:  Objection, form.

23        A.    Here is where the subtlety comes in

24  because a computer program itself may include

25  the automation process.  Because this is talking
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 2  about the whole process and that's why I'm -- I

 3  want to be very exact about this.

 4              So when it says a computer program,

 5  depending on what you define that a computer

 6  program to be, then you have the automation

 7  process executing a functionality of a computer

 8  program.

 9        Q.    I'm sorry, what's the "then" then?

10        A.    I'm sorry?

11        Q.    When is the "then"?

12        A.    At the publishing time.  When --

13  after you publish and you execute.

14        Q.    I'm confused by your answer.

15              So I just want to understand.

16  Assume you have an automation process and assume

17  that you have some computer program with a

18  displayed user interface and they are two

19  different pieces of software, okay?

20        A.    Yes.

21              MS. NGUYEN:  Objection, form.

22        Q.    Which piece of software is utilizing

23  the displayed user interface of the computer

24  program to simulate the sequence of interactions

25  with the displayed user interface of the
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 2  computer program?  Is it the automation process

 3  or is it the computer program?  That is all I'm

 4  trying to understand.

 5              MS. NGUYEN:  Objection, form.

 6        Q.    Do you understand my question?

 7        A.    I do, but I'm saying when it says a

 8  computer program, that automation process

 9  possibly can be part of a computer program as

10  well.

11              That's why I'm saying there is no --

12  necessarily in this claim, the way it's written,

13  there is not necessarily a separation between a

14  computer program and an automation process.

15  That's what I am trying to get across.

16        Q.    I'm asking you to consider the

17  example where it is considered separate.  How do

18  you understand the simulation is being

19  performed?  Is it being performed by the

20  automation process or by the computer program?

21              MS. NGUYEN:  Objection, form.

22        A.    In the hypothetical example where a

23  computer program is separate from the automation

24  process -- but of course has to be aware of it

25  because if it's not aware, then this whole
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 2  associating thing, right, if it is not aware, it

 3  can't do anything, right?  So given that they

 4  are separate, given your hypothetical example,

 5  then it's the automation process that's

 6  executing the simulation.

 7        Q.    Are you sure that the computer

 8  program has to be aware of the automation

 9  process instead of the automation process being

10  aware of the computer program --

11              MS. NGUYEN:  Objection, form.

12        Q.    -- for the purposes of claim 1 of

13  the '732 patent?

14        A.    Can I ask for you to please

15  repeat -- I'm pointing to the court reporter --

16  would you please repeat my answer because I

17  don't think I said that.

18              (Record read)

19        A.    Okay.

20              I meant, I meant to say -- it's in

21  my mind that's what I thought I said.  I meant

22  to say that the automation process has to be

23  aware of the computer program because otherwise

24  it won't be able to simulate.

25        Q.    And in fact, one of the whole points
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 2  of the three patents-in-suit is that you may not

 3  have access to a back-end system of the computer

 4  program or the target system, so that way you

 5  want the automation process to be able to

 6  interact with the displayed user interface,

 7  right?

 8              MS. NGUYEN:  Objection, form.

 9        A.    You used too many -- too many

10  different terms here.

11        Q.    If one of the points --

12        A.    The back-end and all of this stuff

13  we bring in so many --

14        Q.    I'll rephrase.

15              So you understand one of the

16  technical problems being addressed is that

17  target systems may change over time, right?

18        A.    Target systems may change over time.

19  Yes.

20        Q.    And so if you relied upon the API,

21  that could be problematic when the target system

22  changes according to the three patents being

23  challenged, right?

24              MS. NGUYEN:  Objection, form.

25        A.    That's not a blanket statement.
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 2              So if you relied on API, depending

 3  on whether the API allows for the changes, so

 4  that's not -- what you are making, the

 5  allegation you are making, if you have an API

 6  then you can't keep up with changes, that's not

 7  true.

 8        Q.    No, I'm saying that the patent

 9  asserts that a problem is that as a target

10  system changes, using an API could be

11  problematic?  That's a technical problem that

12  the patent asserts, right?

13              MS. NGUYEN:  Objection, form.

14        A.    I don't think that the patent

15  asserts that using an API is not going to allow

16  you to keep up with changes.

17        Q.    Okay.

18        A.    I think what the patent -- and just

19  in general, the patent is talking about using an

20  API by the user is going to be difficult, but

21  APIs are used even -- I -- I understand that

22  even within this patent, internally.

23              So you can't just say because you

24  use an API that you cannot keep up with a system

25  that's -- whose API you are using because the
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 2  API depends on how flexible that API is.

 3        Q.    If you look at column 5 of the '732

 4  patent, line 29, I believe you called this in

 5  your report, but you leave off the front part.,

 6  it says --

 7        A.    What part, you say 5, what?

 8        Q.    Column 5, line 29, "It may be

 9  desired to enable defining the chatbots without

10  the need of using dedicated APIs, programming

11  languages or the like.  It may be desired that

12  nonprogrammers may be able to define the

13  automations that are invoked by the chatbots."

14              Right?

15        A.    Where does that say that using APIs

16  is -- using APIs is not going to allow for the

17  target system change?  That's what you are

18  question was.

19        Q.    Now I'm asking you a new question.

20              I'm asking you, do you see where

21  says at column 5, line 29, "It may be desired to

22  enable defining the chatbots without the need of

23  using dedicated APIs, programming languages or

24  the like.  It may be desired that the

25  programmers may be able to define the automation
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 2  that are invoked by the chatbots"?

 3        A.    No, nonprogrammers.

 4        Q.    Nonprogrammers, thank you.

 5              Do you see is that?

 6        A.    Yes, I see that.

 7        Q.    Does that desired behavior relate at

 8  all to the claims of the '732 patent?  Claim 1

 9  in particular?

10              MS. NGUYEN:  Objection, form.

11        A.    It -- I mean, it is in the

12  specifications and it is -- it is part of the

13  patent.

14              So -- but going back, again, I know

15  it is a new question, but going back to your

16  previous question, this doesn't say that you

17  cannot use APIs because you don't want to use

18  APIs because a target system may change.  That's

19  what your statement was.

20              And nowhere here I see that.  It

21  just says it's easier.  That's what I said --

22        Q.    Are you sure you don't see that

23  anywhere?

24              MS. NGUYEN:  Object.

25        Q.    Do you want to keep reading?
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 2              If you look at column 5, line 50, it

 3  says, "Another technical problem may be enabling

 4  defining the automation process in a manner that

 5  enables them to be implemented even if changes

 6  are performed to the underlying platform."

 7              Do you see that?

 8        A.    Yes.

 9        Q.    Then it goes on and it talks about

10  technical solutions after that?

11        A.    Yes, but you made a blanket

12  solution, blanket statement saying that you

13  don't want to use API because then you will not

14  be able to keep up with changes in the target

15  system.

16              I am disagreeing with that blanket

17  statement.  This is not what it says.  It says

18  there may be cases that your API -- and my

19  response was that depends on your flexibility of

20  your API.  There may be cases -- may I continue?

21              There may be cases where the API is

22  rigid and the system changes and you cannot keep

23  up.  But nowhere here -- and it shouldn't --

24  nowhere here does it say -- and it shouldn't --

25  that using APIs will not allow you to keep up
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 2  with target systems.

 3        Q.    So if you look at column 6, at the

 4  top, do you see where it says "defining the

 5  automation process"?

 6        A.    Yes.

 7        Q.    Okay, I want you to read into the

 8  record starting at "defining the automation

 9  process" until the end of that paragraph what it

10  says and then I'm going to ask you to explain

11  what you understand that paragraph to mean.

12        A.    Okay.  "Defining the automation

13  process based on performing actions in the GUI

14  enabled the automation process to perform any

15  functionality that the user can perform without

16  relying on dedicated APIs and without requiring

17  any time -- any line of code."

18        Q.    Line.

19        A.    "The parameters of the conversation,

20  as well as the flow of the automation process

21  may be defined using a point-and-click editor

22  and" -- I'm sorry, "or other user interface that

23  can be used by any nonprogrammer user."

24        Q.    Right.

25              And what I want you now to do is
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 2  explain how that paragraph that you just read

 3  into the record from column 6, line 3 through 10

 4  of the '732 patent relates, if at all, to claim

 5  1 of the '732 patent?

 6              MS. NGUYEN:  Objection, form.

 7        A.    You want me to go through every part

 8  of it?  There is quite a bit here in one

 9  paragraph.

10        Q.    Whatever is in that paragraph versus

11  whatever you think it relates to in claim 1,

12  take your time.  I would want you to give a full

13  and complete understand -- your full and

14  complete understanding of how the paragraph in

15  column 6, starting at line 3 and going on to

16  line 10 relates to the claimed invention in

17  claim 1 of the '732 patent if at all.

18              And you understand my question,

19  right?

20        A.    I do.

21              Okay, defining the automation

22  process based on performing actions goes to

23  automation process is configured to utilize --

24        Q.    Does it also go to --

25        A.    -- based on performing actions in
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 2  the GUI configured to utilize a displayed user

 3  interface on the computer program, enables the

 4  automation process to perform any functionality

 5  that the user can perform to simulate sequence

 6  of interactions with a displayed user interface

 7  of a computer program without relying on API.

 8              I don't see that in the claim

 9  without the use of API in this one, claim 1.

10        Q.    You don't think that informs how

11  claim 1 requires defining the automation

12  process?

13              MS. NGUYEN:  Objection, form.

14        A.    That's a hidden thing -- you're

15  asking me whether this is present in the claim?

16        Q.    Yes, I'm asking you whether

17  paragraph from column 6, lines 3 through 10

18  informs your understanding in claim 1 of

19  defining an automation process.

20        A.    What I am saying is that in claim 1,

21  the automation process says "Wherein the

22  automation process is configured to utilize a

23  displayed user interface of a computer program

24  to simulate sequence of interactions with a

25  displayed user interface and execute the
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 2  functionality of the computer program wherein

 3  the automation process is a parameterized

 4  automation process depending on the one or more

 5  parameters."

 6              This paragraph says nothing about

 7  the APIs.  It says nothing about how you

 8  configure the automation process.  You could sit

 9  down and write a code as far as this paragraph

10  is concerned in the claim.

11        Q.    Does that paragraph inform your

12  understanding of what the preamble means as a

13  method for defining an automation process?

14              In other words, when you are

15  defining an automation process as required in

16  the preamble, does it -- that automation process

17  have to meet the configuration limitations that

18  you just read from claim 1?

19              MS. NGUYEN:  Objection, form.

20        A.    The preamble that you are referring

21  to says "a method for defining an automation

22  process wherein the automation process is

23  configured," nothing about APIs yet, "to be

24  invoked," nothing about API, response -- "in

25  response to a conversation of a user and natural
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 2  language interface," nothing about any API, "the

 3  method comprising," nothing about API, "defining

 4  the conversation" -- I'm going to read through

 5  the whole claim and there is nothing about an

 6  API here.

 7        Q.    I hear what you are saying, but that

 8  wasn't my question.

 9        A.    But you're asking me to take every

10  part of this paragraph.

11        Q.    No, I asked you a different

12  question.  Okay?

13        A.    Okay.

14        Q.    The question I asked you is, does

15  the paragraph on paragraph -- what I want to

16  know is you understand that in the preamble, it

17  requires defining an automation process, claim 1

18  of the '732 patent?

19              MS. NGUYEN:  Objection, form.

20        A.    Yes, method for defining an

21  automation process.  Therefore, it requires --

22  it's a method for defining it.

23        Q.    Right.  And in that method, an

24  automation process is being defined?

25        A.    In that method, the automation --
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 2  that's what I am trying to tell you.  It says

 3  automation process, but it's actually lumping

 4  together the conversation and the natural

 5  language that we talked about and the

 6  automation -- now, so the thing is which is the

 7  automation process -- and it is unclear in this

 8  claim, right?

 9              So if you -- may I continue?  You

10  have asked me a question and I want to be clear,

11  perfectly clear about it.

12        Q.    Okay.

13        A.    So you're asking me whether this is

14  about configuring an automation process.  It is

15  about configuring an automation process.

16              It doesn't give the -- it doesn't

17  give you any details in the claim on how you

18  configure the automation process.

19        Q.    So do you understand that the claim

20  requires that an automation process be defined;

21  yes or no?

22        A.    Yes.

23        Q.    Do you understand that that

24  automation process has to be configured to meet

25  certain limitations, whatever they are?
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 2        A.    It should be configured --

 3              MS. NGUYEN:  Objection, form.

 4        A.    -- to utilize a displayed user

 5  interface and so on that we read in the second

 6  paragraph.

 7              MS. NGUYEN:  Can we take a break?

 8              MR. MACEDO:  As soon as I'm done

 9        with this line.

10        Q.    And do you understand that the

11  defining of the automation process includes

12  defining the automation process to be configured

13  in the way the claim says that it should be

14  configured?

15              MS. NGUYEN:  Objection, form.

16        A.    It includes configuring the

17  automation process.  Defining the automation

18  process includes configuring the automation

19  process.

20        Q.    So if you were programming the

21  automation process, however you're going to

22  define the automation process, do you have to

23  have something which is interacting with the

24  displayed user interface of the computer program

25  as part of that automation process?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    I'm sorry, what do you mean do I

 4  have to have something that --

 5        Q.    In other words, do you understand

 6  that the claim, in requiring that there be an

 7  automation process defined --

 8        A.    Configured.  Defined in the

 9  beginning.

10        Q.    -- well, defined in the preamble,

11  that that includes defining the automation

12  process so that it can be configured to meet the

13  configured limitations of the associating step?

14              MS. NGUYEN:  Objection, form.

15        A.    Defining an automation process

16  includes configuring the automation process to

17  meet certain limitations.

18        Q.    As set forth in the associating step

19  of claim 1?

20        A.    Yes.

21              MS. NGUYEN:  Objection, form.

22              MR. MACEDO:  Okay.  Counsel has

23        asked for a break.  So let's go ahead and

24        take a ten-minute break.

25              It is currently 10:21.  Let's see if
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 2        we can start at 10:30.  Okay.  Thank you.

 3        A.    Yes.

 4              (Recess)

 5        Q.    Back on the record.

 6        A.    Yes.

 7        Q.    Dr. Beigi, are you capable of

 8  continuing to testify truthfully honestly and

 9  completely right now?

10        A.    Yes.

11        Q.    So in column 5 of the '732 patent,

12  we identified before where it said, "Another

13  technical problem may be to enable defining

14  automation processes in a manner that enables

15  them to be implemented even if changes are

16  performed in the underlying platform."

17              Do you see that?

18        A.    Yes.

19        Q.    Do you understand that the technical

20  problem is relevant for all three patent claims,

21  patents?

22              MS. NGUYEN:  Objection, form.

23        A.    After we have to look at the other

24  patents to see if it's listed as one of the

25  technical problems.  Is that what you were
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 2  asking?

 3              (Reporter clarification)

 4        A.    To see if it's listed as one of the

 5  technical problems they were looking into.

 6        Q.    I'll represent to you that it's in

 7  all three disclosures, but you are welcome to

 8  look if that makes you feel better.

 9        A.    If it is in all conditional -- if it

10  is in all three disclosures, then it is a

11  technical problem.

12              Yes.  So what is the question?

13        Q.    It's a technical problem that the

14  claims of each of the three patents are sought

15  to address in your opinion?

16              MS. NGUYEN:  Objection, form.

17        A.    It's a technical problem of interest

18  as listed in the specifications.

19        Q.    Okay, so let's look at the '732

20  patent, the claims of the '732 patent.

21              Do you understand that one of the

22  technical problems it is seeking to address is

23  "another technical problem may be to enable

24  defining automation processes in a manner that

25  enables them to implement even if changes" --
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 2        A.    Sorry, what paragraph are you

 3  reading?

 4        Q.    I'm reading the exact same sentence.

 5        A.    Okay, I was on the sentence.

 6        Q.    So I want to know, with respect to

 7  claim 1 of the '732 problem, do you understand

 8  that the technical problem that it is addressing

 9  is the technical problem set forth on column 5,

10  lines 49 through 52, where it states, "Another

11  technical problem may be to enable defining

12  automation processes in the manner that enables

13  them to be implemented even if changes are

14  performed to the underlying platform"?

15        A.    Yes, I see that.

16              MS. NGUYEN:  Objection, form.

17        A.    And then the question?

18        Q.    And do you agree that that technical

19  problem as set forth on column 5 of the '732

20  patent, lines 49 through 52, is a technical

21  problem that claim 1 of the '732 patent has

22  sought to address?

23              MS. NGUYEN:  Objection, form.

24        Q.    Do you understand my question?

25        A.    I understand.  But what I need

0335

 1                    H. Beigi - 11.12.24

 2  clarification is when you say "sought to

 3  address," how is that different from actually

 4  addressing?

 5        Q.    Well, I --

 6        A.    I need to understand the question.

 7  "Sought to address."

 8        Q.    You don't have to agree that it did

 9  a good job; you just have to agree that's what

10  it is trying to solve.

11        A.    They want to do that?

12              MS. NGUYEN:  Objection to form.

13        Q.    That's the distinction I'm drawing

14  in the question for your clarification.

15        A.    So claim 1 doesn't say how that's

16  done if that's -- right, it doesn't say how it's

17  done.

18        Q.    We will come back to that.  I'm not

19  asking how.

20              I'm asking is that a problem that

21  you understand, in your expert opinion, that is

22  being sought to be addressed by claim 1 of the

23  '732 problem -- patent?

24              MS. NGUYEN:  Objection, form.

25        A.    The thing I'm saying is that claim 1
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 2  is just seeking -- claim 1, you're asking me to

 3  connect the two, but claim 1 by itself is

 4  seeking to define an automation process, which

 5  is required by the technical problem, but also

 6  configuring the automation process and what the

 7  technical problem is asking for is to enable

 8  defining the automation process, which is that

 9  process that we are looking at, in a manner that

10  enables them to be implemented even if changes

11  are performed to underlying platform.

12              And that is not handled with claim 1

13  because it doesn't say how to do that.  That's

14  what I am saying.

15        Q.    But if -- so your opinion is that

16  the technical problem in column 5 at lines 49

17  through 52 is not a technical problem that is

18  sought to be addressed in claim 1 of the '732

19  patent?

20              MS. NGUYEN:  Objection, form.

21        A.    I am saying that because they say

22  this is one of the technical problems in the

23  patent.  So in the specifications, this is a

24  technical problem that they're interested in,

25  the authors.
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 2              Claim 1, however, does not address

 3  the final part of that, which is how do you

 4  implement in the manner that enables them to be

 5  implemented even if the changes are performed on

 6  the underlying platform.

 7              The how part it doesn't say, but it

 8  says that it wants to do that.  So in terms of

 9  "sought," that's why I want to make sure that

10  "sought" part --

11        Q.    So is it correct that your opinion

12  is that the '732 patent, claim 1, may seek to

13  solve the technical problem, but you don't see

14  how it solves the technical problem?  Is that

15  your testimony?

16              MS. NGUYEN:  Objection, form.

17        A.    Claim 1, I don't see how it solves

18  it, yes.

19        Q.    So you see the next paragraph that

20  starts on column 5, line 62, offers a technical

21  solution -- and we will go into what that is in

22  a second.  It says "one technical solution," do

23  you see that?

24        A.    I'm sorry --

25        Q.    Back at column 5.
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 2        A.    62, yeah.

 3        Q.    And that technical solution involves

 4  two parts, and I'm going to focus on the second,

 5  but I don't want to ignore the first.

 6              The first part is dealing with a

 7  natural language interface, and then the second

 8  part is that the automation process may be

 9  executed in manner that manipulates the GUI of

10  the target system in a similar manner to the

11  manner in which the user operates.  As a result,

12  the definition of the automation process may be

13  defined by nonprogrammers.

14              Do you see that?

15        A.    Yes.

16        Q.    Now, you understand that that

17  solution, at least to the extent it's talking

18  about manipulating the GUI of the target system

19  when the computer program is a target system, is

20  a solution that is incorporated into claim 1,

21  correct?

22              MS. NGUYEN:  Objection to form.

23        Q.    Of the '732 patent?

24        A.    It is still a description of a

25  solution but not the solution because the
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 2  solution would tell you how it's done.  There is

 3  nothing -- it still doesn't say how it's done.

 4        Q.    So you don't think that manipulating

 5  the GUI of the target system in a manner similar

 6  to which the user operates is a solution to the

 7  technical problem in your opinion, right?

 8        A.    What I said is that it is -- in

 9  general, the solution has that form, but there

10  is no detail here what you read.  There is no

11  detail on how that actual problem is solved.

12        Q.    We will come back to that.

13        A.    Okay.  But that's -- just to be

14  clear, yeah.

15        Q.    But putting aside whether you agree

16  with the technically it does or doesn't solve

17  it, your understanding or a POSITA's

18  understanding -- let me rephrase that.

19              As an expert, you understand that a

20  POSITA reading the '732 patent would understand

21  that there is a technical problem posed by the

22  '732 patent of enabling defining an automation

23  process in a manner that enables him to

24  implement even if changes are performed in the

25  underlying platform, and that part of the
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 2  technical solution to that problem includes the

 3  automation process to be executed in a manner

 4  that manipulates the GUI of the target system in

 5  a manner similar to the manner in which the user

 6  operates.  As a result, the definition of the

 7  automation process may be defined by

 8  nonprogrammers?

 9              MS. NGUYEN:  Objection, form.

10        A.    That technical solution, that

11  teaches -- the second part -- we didn't read the

12  full description of the first part, but the

13  second part is covered under 1B and -- well, in

14  terms of the actual capability.

15              Then it says execute a functionality

16  on of a computer program.  Well, it says execute

17  a functionality of the computer program.  Let me

18  read the rest of it because, again, I've read it

19  many times, just one more time, because a

20  functionality of a computer program is a

21  parameterized automation process depending on --

22  so it says that it can simulate a sequence of

23  interactions with the displayed user interface,

24  the, for example, the GUI, of the computer

25  program and execute a function -- and execute a
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 2  functionality.

 3              So it can manipulate the GUI and it

 4  can execute a functionality.  They could be one

 5  or separate because it says -- the way it's

 6  written it's "and execute a functionality of the

 7  computer program."

 8        Q.    It has to be both?

 9        A.    It has to be able to --

10              MS. NGUYEN:  Objection, form.

11        A.    -- interact with the displayed user

12  interface of the computer program and execute a

13  functionality of the computer program.  Not

14  necessarily these two would be the same.  But

15  should have -- be able to do both.

16        Q.    Right.  And the first one where

17  you're interacting, that is what they're talking

18  about executing in a manner that manipulates the

19  GUI of the target system in a similar manner to

20  the manner in which the user operates.  Right?

21  That's the simulating the user portion?

22              MS. NGUYEN:  Objection, form.

23        A.    That's an example.  That's an

24  example.

25        Q.    And then when you go back to the
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 2  paragraph we were reading before at the top of

 3  column 6, it says, "Defining the automation

 4  process based on performing actions in the

 5  GUI" -- and that's what we were just talking

 6  about the simulation steps.

 7        A.    Sorry, let me find it.

 8        Q.    The first sentence on column 6 at

 9  line 3, "Defining the automation process based

10  on performing actions in the GUI," that's the

11  simulation process, right?

12              MS. NGUYEN:  Objection, form.

13        A.    "Defining the automation process

14  based on performing actions in the GUI enables

15  the automation process" --

16        Q.    I want you to focus on the first

17  part, "defining the automation process"?

18        A.    I haven't finished the sentence yet.

19        Q.    I'm not asking you to finish the

20  sentence, I'm --

21        A.    "Defining the automation process."

22        Q.    Right.  Based on performing actions

23  in the GUI.  When it says, "Based on performing

24  actions in the GUI," that's referring to

25  manipulating the GUI of the target system in a
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 2  manner similar to the manner in which the user

 3  operates.

 4              Do you agree?

 5              MS. NGUYEN:  Objection, form.

 6        A.    Defining an automation process based

 7  on performing actions in the GUI enables the

 8  automation process to perform any functionality

 9  that the user can perform.

10              So based on performing actions in

11  the GUI, enables the automation process to

12  perform any functionality that the user can

13  perform without relying on dedicated APIs and

14  without requiring any line of code, yes.

15        Q.    And when it's talking about based on

16  performing actions in the GUI, it's talking

17  about the portion of claim 1 where the

18  automation process is be -- it utilizes the

19  displayed user interface of the target system to

20  simulate the -- to simulate sequence of

21  interactions with the displayed user interface

22  of the computer program.  Right?

23              MS. NGUYEN:  Objection, form.

24        A.    So it's a little unclear here.  It

25  says "defining the automation process," that's a
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 2  definition, "based on performing actions in the

 3  GUI," in the GUI.  So you perform actions on the

 4  GUI to define your automation process, you agree

 5  with that, that's what I read, right?

 6              Defining the automation process

 7  based on performing actions on the GUI.  That

 8  means performing actions on the GUI allows you

 9  to define an automation process.

10              Enables automation process, so we

11  have used the GUI to define the automation

12  process.  It allows us or enables us or enables

13  the automation process to perform any

14  functionality the user can perform.

15              So up to here, we are using a GUI to

16  define an automation process using the GUI,

17  define an automation process so that it would

18  enable the automation process to perform any

19  functionality the user can perform.

20              So here, any functionality that the

21  user can perform would be that execute part that

22  we looked at, the automation process can

23  execute -- sorry, let me go back and execute a

24  functionality of the computer program.

25        Q.    So -- would you agree that when the
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 2  claim says that the automation process is

 3  configured to utilize the displayed user

 4  interface of the computer program to simulate a

 5  sequence of interactions with the displayed user

 6  interface of the program and that it would be an

 7  example of performing actions on the GUI as is

 8  reflected in column 6 of the '732 patent on

 9  lines 3 and 4?

10              MS. NGUYEN:  Objection, form.

11        A.    Well, I mean, this is really telling

12  you -- 63 is really telling you how you are

13  defining the automation process which is based

14  on performing actions on the GUI.

15              So you are using GUI to define your

16  automation process.  It's a general, general --

17  right, in general, you are using a GUI to define

18  your automation process.  You can think of many,

19  many ways you can do -- use the GUI to perform.

20        Q.    And claim 1 gives an example of how

21  you use the GUI to perform the automation

22  process, right, in the associating step?

23              MS. NGUYEN:  Objection, form.

24        A.    So the claim 1 says that the

25  automation process can interact with the GUI.
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 2  Here we are saying --

 3        Q.    It does interact?

 4        A.    It does, but here what 63 is saying

 5  is that you're defining the automation -- this

 6  is about the definition.  You're defining the

 7  automation based on performing actions on the

 8  GUI.

 9              So performing actions on the GUI,

10  any action on the GUI to define it, you can

11  perform any action.  It doesn't specify that --

12  it doesn't state here because we need to see the

13  mimicking, the copying, right, it doesn't say

14  that specifically here.

15              Here it says define the

16  automation process based on performing actions

17  on the GUI.  use the GUI to perform define the

18  automation process.  Defining the automation

19  process has many steps.

20        Q.    So you don't think that to perform

21  any functionality that the user can perform is

22  the mimicking provided in the claim 1 of the

23  '732 patent?

24              MS. NGUYEN:  Objection, form.

25        A.    I think it is more general than
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 2  that.  Because if it can -- it says execute any

 3  functionality in the claim.

 4              And here, also, it's basically

 5  saying the same thing.  It says enables the

 6  automation process to perform any functionality

 7  that the user can perform.  These two parts are

 8  exactly covered, right?  They are --

 9        Q.    So you --

10        A.    So the part where it says the

11  automation process -- enables the automation

12  process to perform any functionality that the

13  user can perform maps to the second part of the

14  "and" phrase which is execute a functionality of

15  a computer program because it says in the past

16  that the computer program is what the user can

17  interact with.

18              And -- but I'm talking about the

19  first part.  The first part is more ambiguous

20  because the first part says defining the

21  automation process based on performing actions

22  on the GUI.  You perform actions on the GUI all

23  the time to do anything.  Enables the automation

24  process.

25              So that is hard to map.  That's what
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 2  I am trying to say.

 3        Q.    So if the board were to agree with

 4  me that the reference to -- based on performing

 5  actions in the GUI, would include as an example

 6  the language in claim 1 where the automation

 7  process is configured to utilize a displayed

 8  user interface of the computer program to

 9  simulate a sequence of interactions with the

10  displayed user interface of the computer

11  program, would that impact your analysis of

12  claim 1?

13              MS. NGUYEN:  Objection, form.

14        A.    It doesn't impact my analysis of

15  claim 1.  We are analyzing this -- I -- my

16  analysis of claim 1 is different from the

17  specification we are looking at.  I'm analyzing

18  the specification, not the claim 1.  Claim 1, we

19  have analyzed it, we have gone through it.

20  Quite a bit.

21        Q.    And your analysis of claim 1 does

22  not correspond to the disclosure in column 6 is

23  what you are saying right now?

24        A.    I'm not saying.

25              MS. NGUYEN:  Objection, form.
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 2        A.    I'm not saying that.

 3        Q.    Clarify -- just to be clear, I want

 4  you to clarify whether you think that claim 1 of

 5  the '732 patent is related to -- strike that.

 6              Let me ask you a different question.

 7              In the context of column 6, where

 8  you're -- where we identified a technical

 9  problem and we were talking about the solution

10  in terms of executing in a manner that

11  manipulates the GUI of the target system and

12  where we are talking about performing any

13  functionality of the user, the user can

14  perform -- do you understand that that is

15  accomplished, according to column 6, the

16  paragraph starting on line 3, without relying on

17  the dedicated API and without requiring any line

18  of code?

19              MS. NGUYEN:  Objection, form.

20        Q.    Do you understand my question?

21        A.    We are going back to the end of

22  column 5, that last --

23        Q.    To clarify with you, what I am

24  saying is that if you start on column 5 where it

25  says, "Another technical problem" and continue
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 2  on to column 6, up to line 10, do you understand

 3  that those three paragraphs are all related to

 4  each other?

 5        A.    Let me read IT in context though.

 6        Q.    That's fine.  But you understand

 7  what paragraphs I am referring to?

 8        A.    I do, yes.

 9        Q.    Go ahead.

10        A.    Okay, so I think in the technical

11  solution, as you read the technical solution,

12  one important thing is it says that in some

13  cases -- this is 55 -- 555 -- "In some cases, it

14  may be desired to be able to identify elements

15  selected during the definition of the automation

16  process, which is described in claim 1, during

17  execution thereof.  The identification may be a

18  nontrivial task if no unique identifiers exist."

19              "As may be the case in many

20  instances," so many instances we cannot

21  identify, it's a hard problem.  "Still it may be

22  desired to be able to identify such elements

23  correctly, so as to apply the actions defined by

24  the automation process."  Yet we are going to

25  try to do that.
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 2              "One technical solution provided by

 3  the disclosures subject matter may be to use a

 4  natural language interface to receive input from

 5  the user," which we saw before, you are

 6  receiving input from the user in natural

 7  language form, "and based thereon," based on the

 8  receipt of the -- based on the user input,

 9  "select an automation process to be executed."

10              So you're selecting an automation

11  process to be executed.

12              So by here, at this point, it says

13  you already have defined this automation

14  processes.  Now you are selecting the automation

15  process that is related to what the user is

16  asking.  And then the automation process may be

17  executed in a manner that manipulates -- the

18  automation process that has already been defined

19  that you selected may be -- may be executed in a

20  manner that manipulates the GUI of the target

21  system in a similar manner to the manner in

22  which the user operates.

23              So the target, the automation

24  process may execute the selected automation

25  process which were was selected based on the
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 2  user natural language input may manipulate the

 3  GUI, so the automation process may be executed

 4  in manner that manipulates the GUI of the target

 5  system in similar -- in a similar manner to the

 6  manner in which the user operates.

 7              As a result, definitional automation

 8  process may be defined by nonprogrammers because

 9  they are selecting basically a pre-existing

10  automation process using natural language just

11  to be clear.  Because I'm just clarifying as we

12  go along.  I think it is good for us to both

13  have a good understanding.

14              And then now we get to defining the

15  automation process based on performing actions

16  in the GUI enables the automation process to

17  perform any functionality that the user can

18  perform.

19              Defining the automation process, we

20  saw that defining the automation process

21  includes selection of a pre-existing automation

22  process.  We just saw that in the previous

23  paragraph -- previous paragraph.

24        Q.    So I want to be clear I just want to

25  make sure you didn't make a mistake in what you
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 2  just said.

 3        A.    Oh, I'm sorry.

 4        Q.    You are saying, you said defining

 5  the automation process -- we saw defining

 6  automation process includes selection of the

 7  pre-existing automation process.

 8              Are you sure that's what you meant?

 9              MS. NGUYEN:  Object.

10        A.    No.

11        Q.    Did you mean defining the

12  conversation or defining the automation process?

13        A.    No.  Selecting an automation process

14  to be executed based on the user's input.  So

15  user's natural language input is allowing us to

16  select the automation process.

17        Q.    As a result of the conversation --

18        A.    As a result of the natural language

19  interface.

20        Q.    Not as a result of defining the

21  automation process?  I think you misspoke, I

22  just want to --

23              MS. NGUYEN:  Objection to form.

24        A.    Well, by the automation process, I'm

25  going to the claim language because it says a
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 2  method for defining an automation process.

 3  That's the preamble of the claim.  It says it's

 4  a method for defining the automation process and

 5  in that, it uses the natural language

 6  conversation limitation that we just talked

 7  about.

 8        Q.    It defines the natural language

 9  conversation as part of defining the automation

10  process?

11        A.    It does, doesn't it?

12        Q.    Right.

13        A.    Defining a conversation to be

14  implemented, to implement.  Right.

15        Q.    But I just want to make sure that

16  you meant what you said because what you said

17  was defining the automation process, we saw that

18  defining the automation process includes

19  selection of a pre-existing automation process.

20  We saw that in the previous paragraph, previous

21  paragraph.

22              I think that you meant defining the

23  conversation, you saw a defining the automation

24  process.

25              I just don't understand how you can

0355

 1                    H. Beigi - 11.12.24

 2  define the automation process by selecting a

 3  pre-existing automation process.

 4              MS. NGUYEN:  Objection, form.

 5        A.    What I am saying, is that -- I'm

 6  reading the paragraphs, from 549 to the end of

 7  the second paragraph.  The only thing that has

 8  been explained is how you use the user input to

 9  select.  They use the word "select," to select

10  an automation process, to be included.  That's

11  what I am saying, that is all I'm saying.

12        Q.    And that's part of the natural

13  language interface and the natural language

14  conversation?

15        A.    Well, what I am saying is that

16  because the claim lumps everything into a method

17  of defining automation process, that's a title

18  of the claim, right?  A method of wherein the

19  automation process is configured in such manner,

20  right.

21              So what I am saying is this process

22  that we have talked about so far can be mapped

23  to the claim in that manner.

24        Q.    And the claim requires that the

25  automation process exist before you start the
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 2  claim?

 3              MS. NGUYEN:  Objection, form.

 4        A.    So the language of the claim is

 5  saying that the preamble is telling you it's a

 6  method for defining an automation process.  And

 7  then it continues, "Wherein the automation

 8  process is configured to be invoked in response

 9  to conversation of the user with a natural

10  language interface, the method comprises..."

11  And then it lists the method that the automation

12  process is configured to be invoked.

13              And it does say that it's a

14  parametric automation process.  So the user

15  information sets the parameters of that

16  automation process.

17              But the automation process, because

18  it is saying a method for defining an automation

19  process, wherein the automation process is

20  configured, configured to be invoked in response

21  to the conversation of a user with a natural

22  language interface, the method comprising.

23              So let's look at where the

24  configuration of the automation part that

25  executes, not the whole -- right, repeat the
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 2  conversation.

 3        Q.    And are you saying that the

 4  conversation does not exist until after the

 5  automation process is configured, defined or

 6  whatever the claim requires to be done?

 7        A.    I think the two are related to --

 8  they need -- they both need to exist because --

 9              MS. NGUYEN:  Objection, form.

10              Dr. Beigi, please give me an

11        opportunity to object.

12              THE WITNESS:  Sure.

13              MS. NGUYEN:  Thank you.

14        A.    I think that when it is required --

15  when it says, "A method for defining an

16  automation process, wherein the automation

17  process is configured to be invoked," so here,

18  configured to invoked in response to the

19  conversation of a user with a natural

20  language -- I'm sorry, with a natural language

21  interface.

22              So far we are defining an automation

23  process where the automation process is

24  configured.  We are not building it from

25  scratch, agreed?  We are not building it from
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 2  scratch.  We are configuring it.  It says "to be

 3  configured," this is the language.  No, no --

 4        Q.    The question is not my opinion, the

 5  question is your opinion?

 6        A.    It is my opinion.  I'm reading the

 7  patent and it says "a method for defining an

 8  automation process wherein," so it's defining

 9  how that happened, that definition happened,

10  "wherein the automation process is configured,

11  to be invoked," configured to be invoked "in

12  response to the conversation of a user with a

13  natural language interface, the method

14  comprising," which we have talked about, but the

15  method that it uses to define an automation

16  process includes defining a conversation to be

17  implemented by a natural language interface

18  wherein the conversation is configured to obtain

19  from the user one or more values to one or more

20  parameters associated with the automation

21  process.

22              So it's parameter automation

23  process.

24        Q.    The same automation process because

25  it's the automation process?
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 2        A.    The automation, but it is a

 3  parametric automation process.  It says in black

 4  and white.  It says, "To obtain from" -- and it

 5  says "configured" and it says, "to obtain from

 6  the user one or more values to one or more

 7  parameters associated with the automation

 8  process."

 9        Q.    So at that point, does the

10  automation process exist before the chat or

11  conversation is configured to obtain the

12  parameters?

13              MS. NGUYEN:  Objection, form.

14              Counsel, please stop interrupting

15        him.

16        A.    So in the parametric form, it's the

17  automation process that has a parametric form

18  and you're configuring it.

19              So you're defining the

20  conversation -- you have to define the

21  conversation in a way that is aware of the

22  parameters of the automation process.  Because

23  you're -- you're getting from the user relevant

24  parameters.  Relevant to what?  Relevant to the

25  automation.
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 2        Q.    And the language says the automation

 3  process configured, past tense.  Does that mean

 4  the automation process exists before that -- I'm

 5  sorry, let me go back.

 6              So in the association step, it says

 7  the automation process is configured in past

 8  tense.  Does that mean that the automation

 9  process already exists before the conversation

10  is associated with it?

11              MS. NGUYEN:  Objection, form.

12        A.    It is not past tense.  It is not

13  past tense.  It says -- it doesn't say it was

14  configured.  It says is configured.  It's part

15  of it.

16        Q.    So your --

17        A.    It's configured.

18        Q.    So your interpretation is the

19  association is done at the same time, before,

20  after or at any time with respect to the

21  configuration of the automation process?

22              MS. NGUYEN:  Objection.

23        A.    I didn't say that.  I say, "Wherein

24  the automation process is configured."  You say

25  it's a past tense.
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 2        Q.    Right.

 3        A.    I said the automation process is

 4  configured is not past tense.

 5        Q.    You don't think that "is configured"

 6  means it has already been configured?

 7        A.    "Is configured."  That means this is

 8  the process.

 9        Q.    Is that the same -- so here is the

10  question for you --

11        A.    It's a process of automation.  It's

12  a process -- it's a method for defining

13  automation process wherein the automation

14  process is configured.

15        Q.    So does it exist --

16        A.    Wherein -- wherein the food is put

17  on the table.

18        Q.    So if I were to be configuring the

19  automation process, would you say the automation

20  process is being configured?  Or would you say

21  is configured, grammatically?

22              MS. NGUYEN:  Objection, form.

23              Please stop interrupting him,

24        Counsel.

25        A.    The way I read this, "wherein the
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 2  automation process is configured to be invoked,"

 3  is configured to be invoked, present, to be

 4  invoked, future.  Configured to be invoked.

 5        Q.    "Is configured" means that the

 6  automation process does or does not exist?  Or

 7  it could?  Could be either in your opinion?

 8              MS. NGUYEN:  Objection, form.

 9        A.    "Is configured" -- the automation

10  process is configured as provided.  So it's

11  configured to be invoked.  It's configured --

12  the automation process is configured to be

13  invoked in response to a conversation of a user

14  with a natural language interface.

15              So this is a method for defining the

16  automation process wherein, in that method, the

17  automation process is configured.  Within that

18  umbrella, the automation process is configured.

19        Q.    You have -- in the method of

20  associating the conversation with the automation

21  process, right?

22              MS. NGUYEN:  Objection form.

23        A.    We are moving to the association?

24        Q.    That's what you are talking about.

25        A.    I'm talking about the preamble.  I'm
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 2  just talking the preamble.

 3        Q.    I'm talking about "in the

 4  association" step?

 5        A.    I'm not going there yet.

 6              But I was just -- you said

 7  configured is past tense and I'm reading in the

 8  preamble and I'm saying that it says "wherein

 9  the automation process is configured."  Are you

10  saying it was configured?  "Was" is past tense.

11  "Is configured" is now.

12        Q.    I'm asking in the association step,

13  where it says, "associating the conversation

14  with the automation process"?

15        A.    But I'm not there.

16        Q.    I understand.  I'm asking you that

17  question right now?

18        A.    Are we skipping what we were talking

19  about then?  We are moving to that?

20        Q.    The question I asked you is whether

21  those three paragraphs relate to each other and

22  you didn't answer that question.

23        A.    I am answering.

24              MS. NGUYEN:  Objection, form.

25        Q.    You answered how you applied those
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 2  paragraphs to the claim.  All I asked was

 3  whether the three paragraphs were related to

 4  each other.

 5        A.    They are related to each other.

 6  They come after each other in the

 7  specifications.

 8        Q.    And they are talking about a problem

 9  with the proposed solution, right?

10              MS. NGUYEN:  Objection, form.

11        A.    The three paragraphs are in the

12  specifications following each other and,

13  therefore, they're related.

14        Q.    Well, paragraph that comes after

15  that follows but doesn't relate to the same

16  substance.

17        A.    It is same substance as the patent

18  and the specification.

19        Q.    I want to know if you think the

20  three paragraphs that we were talking about

21  starting at the bottom of column 5 and moving on

22  to column 6 are talking about a technical

23  problem where it's proffering a technical

24  solution related to that technical problem?

25              MS. NGUYEN:  Objection.
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 2        Q.    That is all I was asking.

 3              MS. NGUYEN:  Form.

 4        A.    I'm just asking about continuity.

 5        Q.    I'm not asking about whether they

 6  are placed in numerous -- in order.  I'm asking

 7  whether they are substantively related to each

 8  other?

 9        A.    Right.  Logical continuation.

10  Continuity, yes.  They are continuing in the

11  same discussion.

12        Q.    Okay.  That is all I was asking,

13  okay?

14        A.    If that is all you're asking because

15  that was--

16        Q.    That is all I was asking.

17        A.    I'm relating it to --

18        Q.    I'm trying not to interrupt you

19  because Counsel gets upset.

20        A.    That's what I was referring to -- is

21  that you were -- the part was -- that I was

22  talking about was the GUI in the beginning of

23  the third paragraph and how it relates -- and

24  that's what you were asking questions about, how

25  it relates to claim 1.
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 2        Q.    Not that question.  Earlier I was.

 3  Not there.

 4        A.    But we are in the same context.

 5        Q.    Okay.  But you have to answer the

 6  questions I'm asking, not questions I asked 20

 7  minutes ago.  Okay.

 8              MS. NGUYEN:  Objection, form.

 9        Q.    So right now, what I want you to do

10  right now is I want you to look at the

11  associating step in claim 1 of the '732 patent

12  and see where it says "associating the

13  conversation with an automation process"?

14        A.    "With the automation process."

15        Q.    And you understand that the

16  conversation that's being associated is the one

17  that was being defined as defining a

18  conversation in the previous step, right?

19        A.    Yes.

20              MS. NGUYEN:  Objection, form.

21        Q.    And you understand that the

22  automation process that is being associated with

23  is the same automation process that's being

24  defined in the preamble as defining in the

25  automation process?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    Ask the second question again

 4  please.

 5        Q.    You understand that the association

 6  process -- I'm sorry, in the associating step

 7  where it says, "associating the conversation

 8  with the automation process," you understand

 9  that the automation process is referring to the

10  same automation process that is in the preamble,

11  a method for defining an automation process,

12  correct?

13              MS. NGUYEN:  Same objection.

14        A.    I believe this automation process is

15  the same automation process as the preamble, but

16  with the caveat that I stated before, although

17  it is a method of -- for defining an automation

18  process, and although there is a distinction

19  that the specifications make between the

20  automation process and the conversation, the

21  chatbot and the RPA, sometimes they're lumped

22  together.

23              So it is saying that a method for

24  defining an automation process and this

25  automation process is the automation process
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 2  that they are talking about in -- as a whole.

 3  They are, in the same breadth, in one claim, the

 4  conversation itself is also being defined.

 5        Q.    To the extent you say that they can

 6  be lumped together, there is a logical division

 7  when they are lumped together between the

 8  automation process and the conversation or the

 9  natural language interface, correct?

10        A.    Yes, but I'm saying --

11              MS. NGUYEN:  Objection, form.

12        A.    -- in the -- in the claim, the

13  beginning of the claim says, "A method for

14  defining an automation process," and it includes

15  all of this.

16              So what I'm saying is that when

17  defining the automation process, it is basically

18  defining a conversation which we talked about as

19  a chatbot part.  It's associating the

20  conversation with the automation process and in

21  its parameterized form.  So using parameters

22  from the chatbot.

23              And then having these two, not

24  necessarily in that order because it is talking

25  about an automation process which must have
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 2  existed because otherwise, how do you come up

 3  with the conversation?

 4              So this is what we talked about in

 5  the last deposition also.

 6              I believe the defining and

 7  associating are -- they need each other.  You

 8  can't do one without the other.  And then you do

 9  the publishing.  So that's what I am trying to

10  explain.

11              But when automation process is used,

12  automation -- in the process of defining the

13  automation process also the conversation is

14  defined.

15        Q.    So when you are publishing, you

16  already have the complete conversation and the

17  complete automation process defined and

18  configured and associated, correct?

19              MS. NGUYEN:  Objection, form.

20        A.    Ask the question again, please.

21        Q.    So at the time that the publishing

22  of a conversation is occurring, you already have

23  defined the conversation, configured the

24  automation process and associated the

25  conversation to the configured automation
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 2  process, is that correct?

 3              MS. NGUYEN:  Same objection.

 4        Q.    The complete form?

 5        A.    You have -- you have defined the

 6  conversation.  You have associated the

 7  conversation with the automation process in its

 8  parameterized form.  And when you publish it,

 9  you are making it available to the user to run

10  it, so that it can provide -- it can obtain the

11  parametric values and to run the automation

12  process.

13        Q.    You are making available to the user

14  or to the natural language interface, the

15  conversation?

16        A.    "Wherein the user," "user is enabled

17  to interact with the natural language interface

18  in accordance with the conversation."  So you

19  are making it available to the user.

20        Q.    Well, you are publishing the

21  conversation to be accessible to a user via a

22  natural language interface?

23        A.    That's what I said, I said to a

24  user.

25        Q.    Through the natural language
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 2  interface?

 3              MS. NGUYEN:  Objection, form.

 4        A.    Via the natural language interface,

 5  yes.

 6        Q.    So to publish the conversation to

 7  the user, you have to do it through the natural

 8  language interface?

 9              MS. NGUYEN:  Objection, form.

10        A.    So when you make it available to the

11  user, at that point, the user may interact with

12  the natural language interface, where the user

13  is enabled to interact with the natural language

14  interface in accordance with the conversation

15  that will be defined previously, where the

16  parameterized automation process is invoked

17  automatically by the natural language interface

18  using one or more of the parameters.

19              So natural language interface is

20  invoking the automation process automatically

21  using the parameters, one or more parameters

22  that it received from the user via the natural

23  language interface.

24        Q.    Do you understand that the way that

25  the conversation is being published is by
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 2  providing it to a user interface so that a user

 3  can access it?  Yes or no?

 4              MS. NGUYEN:  Objection, form.

 5        Q.    Do you understand my question,

 6  Dr. Beigi?

 7        A.    I -- rephrase it -- state again.

 8        Q.    Do you understand that the way the

 9  conversation is being published is by providing

10  the conversation in whatever form it is to the

11  natural language interface so that a user can

12  access it?

13              MS. NGUYEN:  Same objection.

14        A.    It's made accessible to the user

15  through the means of the natural language

16  interface.

17        Q.    And what do you understand

18  publishing the conversation via the natural

19  language interface to mean?

20        A.    Publishing the conversation via the

21  natural language interface means the

22  conversation that has been defined will be

23  looking for certain parameters to pass through

24  the automation process so it can execute.

25        Q.    You saw the chatbot editor in the
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 2  patent, right?

 3        A.    Yes.

 4        Q.    And in the chatbot editor, there is

 5  various buttons that you push, you want to hide

 6  a message, you want to -- a question?

 7        A.    Show me the page --

 8              MS. NGUYEN:  Objection, form.

 9        Q.    Sure.  You can look at -- look at

10  figure 5B.  And look at the '732 patent.

11              And this is -- this is an exemplary

12  embodiment of a chatbot editor that could be

13  used in accordance with the invention, right?

14              MS. NGUYEN:  Objection, form.

15        A.    So A through E shows schematic

16  illustrations of the user interface.

17        Q.    Of the chatbot editor, right?

18        A.    Do you have let me get the detail

19  for that.

20        Q.    I'm sorry, 5D.

21              Dr. Beigi, if you look at column 15,

22  line 40, it says, "In conversation details

23  editor, 540, shown in figure 5A."

24        A.    Are we in 5A now?

25        Q.    I'm just trying to show you that
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 2  what figure 5 is talking about is the

 3  conversation details out of this which I am

 4  referring to as the chatbot editor.

 5        A.    Give me one second.  I lost my place

 6  on the columns.  Where was it?

 7        Q.    Column 15.

 8        A.    Okay.

 9        Q.    So in 5B, they're building the

10  conversation with the actions to be taken,

11  right?

12              MS. NGUYEN:  Objection, form.

13        Q.    You see at 505 it refers to

14  conversations and that's in bold.

15        A.    Conversation editor is 540, it says,

16  in conversation detail editor.

17        Q.    Right.

18        A.    Details editor, 540, that's what you

19  are talking about, 540?

20        Q.    Right.

21        A.    Okay, that's in 5B, yes.

22        Q.    Right, and in 5B, there is a the

23  conversation flow buttons for add a message, add

24  a question, add a condition, add an action,

25  right?
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 2        A.    Yes.

 3        Q.    And you rely on that in your report?

 4        A.    Yes.

 5        Q.    Your reply report, right?

 6              And you understand by the user

 7  pushing those buttons, they can add a message,

 8  for example, if they push 552, right?

 9        A.    That's correct.

10        Q.    If they push 554, the user can add a

11  question.

12        A.    That's correct.

13        Q.    And if they push 556, they can add a

14  condition?

15        A.    Yes.

16        Q.    And if they push 558, they can add

17  an action?

18        A.    Yes.

19        Q.    And that at the bottom of the page,

20  after the user does whatever the user is going

21  to do in there, there is a button that says

22  "unpublish" and I think it also says "publish"

23  on a different screen.

24              MS. NGUYEN:  Objection, form.

25        A.    Where is the other screen?
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 2        Q.    I'm looking for it.  It may say it

 3  in the body.

 4              But do you understand that if there

 5  is an "unpublish" button there would also be a

 6  "publish" button?

 7              MS. NGUYEN:  Objection, form.

 8        A.    Well, not necessarily but -- not

 9  necessarily.  If you could find it, that would

10  be great.

11        Q.    Okay, that's fine.

12        A.    But are we talking about that part

13  at this point?

14        Q.    We are talking about publication,

15  that's what I am trying to get to, right?

16        A.    Yes.

17        Q.    Do you think a POSITA would

18  understand that an embodiment would include a

19  publication button in addition to the unpublish

20  button?

21              MS. NGUYEN:  Objection, form.

22        A.    A POSITA would understand that there

23  is a publish mechanism because there is a

24  publish mechanism in claim 1.

25        Q.    Right.  And the unpublish button is
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 2  saying that you are taking it away from

 3  something, right?

 4              MS. NGUYEN:  Objection, form.

 5        A.    Whether it is implemented by the

 6  same GUI, I cannot attest to because I don't see

 7  that.  You are seeing the GUI for unpublish.

 8        Q.    Do you have any doubt sitting here

 9  today that the POSITA would understand that

10  there could be a "publish" button on figure 5B

11  where the "unpublish" button is if the

12  conversation has not yet been published?

13              MS. NGUYEN:  Objection, form.

14        A.    I can't tell you exactly with all

15  the stuff that's going on here, but there should

16  be a publish mechanism somewhere because that's

17  what claim 1 asks for.

18              But exactly is it in that -- would

19  it be in this location because there is a figure

20  with all sorts of things in it.  This is the

21  unpublished list.

22              So that -- you're asking me to say

23  just replace an "unpublish" with a "publish" and

24  this would be in tune with the what the patent

25  says.  That's a full set of stuff.  So -- yeah.
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 2        Q.    So to the extent there is a

 3  "publish" mechanism of some kind, is it being

 4  sent to the user or is it being published to the

 5  natural language interface?

 6              MS. NGUYEN:  Objection, form.

 7        A.    Based on the claims, the publish

 8  makes the user interface -- let me go back to

 9  the claim.

10              "Publishing the conversation to be

11  accessible to the user is the first thing, via

12  the natural language interface, wherein the user

13  is enabled to interact with the natural language

14  interface in accordance with the conversation."

15              So publishing -- basically the

16  natural language conversation that was -- that

17  was defined previously.  So that it is

18  accessible to the user, so that they would go on

19  and interact with the natural language

20  interface.

21        Q.    So now I'm switching subjects

22  entirely.  So don't go back and say don't --

23  don't go try answering other questions.

24        A.    Are we still on the same patent?

25        Q.    We are still on the same patent.
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 2              So what I want to do, I want to make

 3  sure that we understand what "a" and "the" mean.

 4              Before we were talking about a

 5  method for defining an automation process

 6  wherein the automation process is configured.

 7  And I believe your testimony was "the automation

 8  process is configured" is referring to the same

 9  automation process as "an automation process."

10  I'm looking at claim 1 of the '732 patent on

11  lines 15 and 16.

12              MS. NGUYEN:  Objection, form.

13        Q.    Did I correctly understand your

14  testimony?

15        A.    So which part and which part?

16        Q.    The first two lines of the claim, it

17  says, "A method for defining an automation

18  process wherein the automation process is

19  configured."

20              And I just want to confirm that when

21  it says "the automation process," it referring

22  to the same automation process as "an automation

23  process" in the previous line.

24              MS. NGUYEN:  Same objection.

25        A.    I think that's fair to say.
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 2        Q.    And in the defining step, it says,

 3  "Defining a conversation to be implemented

 4  where" -- and then ... "wherein the conversation

 5  is configured," and we are looking at lines 19

 6  and 20.

 7              And I just want to confirm that the

 8  "a conversation" is the same conversation as

 9  "the conversation."

10              MS. NGUYEN:  Objection, form.

11        A.    Where is "the conversation"?

12        Q.    It's the next line.

13        A.    "So defining a conversation to be

14  implemented by a natural language interface

15  wherein the conversation is configured to obtain

16  from the user," I believe that "the

17  conversation" refers back to "a conversation."

18        Q.    Okay.  And then, when it -- further

19  down in that same element, it talks about

20  "associated with the automation process," again,

21  it's the same automation process as we were

22  talking about on line 15 and the line I'm

23  referring to is line -- the automation process

24  on lines 23 and 24.

25              MS. NGUYEN:  Objection, form.
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 2        Q.    So line 23 and 24, it talks about

 3  "parameters associated with the automation

 4  process," and I want to confirm that the

 5  automation process is the same automation

 6  process that we referred to on lines 15 as "an

 7  automation process" and line 16 as "the

 8  automation process"?

 9              MS. NGUYEN:  Objection, form.

10        A.    The user -- one or more

11  parameters -- so the automation process is again

12  the same automation process.

13        Q.    And each time it refers to "the

14  automation process" throughout the claim, you

15  understand it's the same automation process, is

16  that correct?

17              MS. NGUYEN:  Objection, form.

18        A.    Not each time.

19        Q.    Can you tell me where it doesn't?

20        A.    Well, for example, "wherein, the

21  automation process is a parameterized automation

22  process."

23              So now it's not, the "a

24  parameterized" is not -- cannot be conflated

25  with "the."  "The" is an example.  "The
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 2  automation process is a parameterized."

 3              so I think what you said wherever it

 4  says "a" --

 5        Q.    I said "the."

 6        A.    Yes, "the automation process" should

 7  be "the automation process."

 8        Q.    And what the clause you just

 9  referred to, "wherein the automation process is

10  a parameterized automation process," using "a"

11  because it defining a different kind of

12  automation process which further delimits what

13  "the automation process" is, is that correct?

14              MS. NGUYEN:  Objection, form.

15        A.    It's talking about the -- the

16  automation process being a form of automation

17  process which is a parameterized automation

18  process.

19        Q.    So everywhere where "the automation

20  process" is referred to, it is talking about it

21  being a parameterized automation process as a

22  result of that wherein clause, is that your

23  understanding?

24              MS. NGUYEN:  Objection, form.

25        A.    My understanding is that the
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 2  automation process in -- so here, in the

 3  associating, the conversation with the

 4  automation process, "wherein the automation

 5  process is configured to utilize a user

 6  interface of a computer program to simulate a

 7  sequence of interactions with the displayed user

 8  interface of the computer program and execute a

 9  functionality of the computer program wherein

10  the automation process is a parameterized

11  automation process depending on one or more

12  parameters."

13              So in this context, the automation

14  process is limited to be a -- a parameterized

15  automation process.

16        Q.    And that would be wherever the

17  automation process is being referred to

18  throughout claim 1?

19              MS. NGUYEN:  Objection, form.

20        Q.    As a result of that limitation?

21        A.    From here on, it is assuming that

22  it's a parameterized automation process.

23              MS. NGUYEN:  Can we take a break.

24              MR. MACEDO:  Give me five more

25        minutes if that's okay and we can take a
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 2        break.

 3        Q.    And where you see it says around

 4  line 27, "configured to utilize a displayed user

 5  interface of a computer program," and then it

 6  continues on to say "to simulate sequence of

 7  interactions with the displayed user interface

 8  of the computer program," is it your

 9  understanding that the displayed user interface

10  is the same user -- displayed user interface as

11  a displayed user interface?

12              MS. NGUYEN:  Objection, form.

13        A.    Well, you can't make that conclusion

14  because it says "Associating the conversation

15  with the automation process wherein the

16  automation process is configured to utilize a

17  user -- a displayed user interface of a computer

18  program to simulate sequence of interactions

19  with the displayed user interface of the

20  computer program."

21              So you don't necessarily -- it

22  doesn't necessarily have to be the same user

23  interface because it says it uses a -- it's

24  configured to utilize a displayed user interface

25  of a computer program, to simulate the sequence
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 2  of interactions with the displayed user

 3  interface of the computer program.  It could be

 4  the same.

 5        Q.    Can it not be the same?

 6              MS. NGUYEN:  Objection, form.

 7        A.    Because it says, "Wherein the

 8  automation process is configured to utilize a

 9  displayed user interface of a computer program."

10  Use that to simulate a sequence of interactions

11  with the displayed user interface of a computer

12  program.

13              So utilize the GUI to simulate

14  interaction with the displayed user.

15              So a -- because it uses "a"

16  displayed and then "the" displayed.

17              So the question is which one is "a"

18  displayed and which one is "the" displayed.  And

19  "a" displayed could be one --

20        Q.    Any?

21        A.    Any displayed.

22        Q.    Once you say "the" --

23        A.    "The" display is the thing that it

24  interacts with.

25              So let me -- interacts --
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 2  interactions with the displayed user interface

 3  of the computer program.  So it uses a displayed

 4  user -- so because this is the associating part,

 5  right?

 6              So associating the conversation with

 7  the automation process wherein the automation

 8  process is configured to utilize a displayed

 9  user interface of a computer program to simulate

10  sequence of interactions with the user

11  interface.

12        Q.    Of the computer program?

13        A.    Of the computer program, yes.

14        Q.    And is it your understanding that

15  the displayed user interface of the computer

16  program must be the same displayed user

17  interface of the same computer program as a

18  displayed user interface of a computer program?

19              MS. NGUYEN:  Objection.

20        Q.    And I'm referring to lines 26 for

21  the "As" and 27 and 28 for "thes."

22              Do you understand my question?

23        A.    I understand.

24              So that's the part that I'm trying

25  to make a distinction.  When it says a displayed

0387

 1                    H. Beigi - 11.12.24

 2  user interface of a computer program to simulate

 3  sequence of interactions with the displayed --

 4  the user interface of the computer program and

 5  execute a function.

 6              So because it says "a computer

 7  program" and doesn't say "the computer program,"

 8  right, it is specifically saying "a computer

 9  program."

10              So you can think of using a display

11  user interface of a computer program to simulate

12  the sequence of interaction with the displayed

13  user interface of -- the displayed user

14  interface of the computer program and for these

15  to be separate or they could be the same.

16              I'm not saying that -- but I'm

17  saying if you read it, you know, in detail, you

18  could see that both are possible.  There is a

19  possibility that you can use a computer program

20  with a user interface to enable the computer

21  program, the user interface.

22        Q.    So when you applied the claims, did

23  you apply it with the assumption that the

24  displayed user interface of the computer program

25  must be the same displayed user interface of the
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 2  same computer program as a displayed user

 3  interface of a computer program referring to the

 4  same portions of the associated claim?

 5              MS. NGUYEN:  Objection, form.

 6        A.    It depends on where we are talking

 7  about.  If you show me -- because, as I say,

 8  since the claim is allowing for either/or, you

 9  can -- it allows -- it allows -- it makes a

10  distinction, it makes a distinction between "a"

11  and "the."  Otherwise, it would have said "the"

12  from the beginning.

13        Q.    Actually, as a matter of patent law

14  that's not correct.  As a matter of patent law,

15  you would get a 112 rejection -- are you aware

16  that as a matter of patent law you would get a

17  112 rejection if you referred to "the" something

18  without first saying "a" something?

19              It would be called lack of

20  antecedent basis.  Are you aware of that

21  principle in patent law where --

22              MS. NGUYEN:  Objection, form.

23        A.    I'm not a patent lawyer, but let

24  me --

25        Q.    I know you're not a patent lawyer.
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 2        A.    Just, you know, you are giving me --

 3        Q.    I'm just asking whether you are

 4  aware.

 5        A.    Yeah.  Associated -- so let me go

 6  back and make sure -- yet that distinction is

 7  not clear, but if that's the way -- and it's

 8  conditional, right -- if that's the way it

 9  should be looked at, then I'm saying that yet

10  that distinction is not clear.

11              However, I don't think it makes any

12  difference in the way I've interpreted.  I'm

13  just being pedantic here.  I'm saying that when

14  you say a computer program, a user interface and

15  here you're saying the computer program, the

16  user interface, in English, you are not putting

17  the two together.

18              You could very specifically say the

19  same program, for example, a computer program to

20  make it more clear, but it's not.

21              But what I am saying is that doesn't

22  make any difference in the way I've analyzed it.

23  I'm just saying when you asked me to analyze it

24  reading it here, I'm saying that it could have

25  that possible connotation.
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 2        Q.    And are you offering any expertise

 3  in English grammar?

 4              MS. NGUYEN:  Objection.  Form.

 5        Q.    Are you a Ph.D. in English or do you

 6  offer any expertise with respect to English

 7  grammar?

 8              MS. NGUYEN:  Objection, form.

 9        Q.    As a fluent speaker, I -- as a user,

10  I don't offer any expertise.  As a common user

11  of the English language.  That's my

12  understanding.  As a common user of the English

13  language.

14              MS. NGUYEN:  Can we take a break.

15              MR. MACEDO:  Yes.  It's 11:47 can we

16        come back at noon?

17              (Luncheon recess)

18              (Continued on next page)
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 2                  AFTERNOON SESSION

 3                      12:42 p.m.

 4              (Exhibit 40, document entitled

 5        "Natural Language Processing" marked for

 6        identification, as of this date.)

 7              (Recess)

 8        Q.    Dr. Beigi, welcome back.

 9        A.    Thank you.

10        Q.    Are you still capable of continuing

11  to testify truthfully and accurately?

12        A.    Yes.

13        Q.    And you understand you are under

14  oath?

15        A.    Yes.

16        Q.    If you turn to the '664 patent,

17  please, and I want you to turn to the claims,

18  it's Beigi Exhibit 8.

19              So in claim 1 on line 15, it refers

20  to a user.

21              Do you see that?

22        A.    Yes.

23        Q.    And the user is someone who is

24  interacting with the natural language interface,

25  correct?
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 2        A.    Yes.

 3        Q.    And claim 12, it refers to the user,

 4  right?

 5        A.    Claim 2.

 6        Q.    12?  Claim 12?

 7        A.    I'm sorry, 12.

 8              Let me turn this off if you don't

 9  mind.

10        Q.    Sure.

11        A.    I see claim 12, yes.

12        Q.    In claim 12, it refers to a client

13  device of the user, correct?

14        A.    Yes.

15        Q.    And "the user" you understand to be

16  the same user as "a user" in claim 1, right?

17        A.    Yes.

18        Q.    And a client device of a user would

19  be a device that is the user who is

20  participating in the conversation device, right?

21              MS. NGUYEN:  Objection, form.

22        A.    It's the device of the user which is

23  in claim 1, participating in the conversation.

24        Q.    Not the device of the user but the

25  user -- the same users in claim 1's device,

0393

 1                    H. Beigi - 11.12.24

 2  correct?

 3              MS. NGUYEN:  Objection, form.

 4        A.    It's on a client device of the user.

 5  So I'm saying the client device belongs to the

 6  user which is in claim 1.

 7        Q.    So for example, Symons, the user

 8  would have been Mr. Vin Bie who was

 9  participating in the conversation, right?

10        A.    Yes.

11        Q.    And the client device would be

12  Mr. Vin DeBie's computer?

13        A.    Yes.  It can be, yes.

14        Q.    But it wouldn't be someone else's

15  device, right?

16        A.    The client device of the user, yes,

17  of that person discoveries, yes.

18        Q.    Which in the context of Symons would

19  be Mr. Vin DeBie, right?

20        A.    Yes.

21              MS. NGUYEN:  Objection, form.

22        Q.    In claim 16, it says presented to

23  the user.

24        A.    Yes.

25        Q.    And again, "the user" in claim 16 is
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 2  the same "a user" as in claim 1, right?

 3        A.    Yes, because it's referring back to

 4  claim 1, yes.

 5        Q.    Right.  So in the context of Symons

 6  presenting to the user would be presenting to

 7  Mr. Van Bie, right?

 8              MS. NGUYEN:  Objection.

 9        A.    In the context of that conversation

10  in Symons --

11        Q.    Yes.

12        A.    The user --

13        Q.    And it says Vin DeBie but I mean

14  Vincent Dubai?

15        A.    Yes, Vincent DeBie is the user.

16        Q.    And presented to the user means

17  presented to the Mr. Vincent DeBie in the

18  context of the conversation from the Symons

19  reference, right?

20              MS. NGUYEN:  Objection, form.

21        A.    So the display user interface of the

22  computer is presented to the user which is the

23  person who is in communication with the user

24  interface, with the natural language interface.

25        Q.    And in the context of the Symons
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 2  reference, that was Vincent DeBie?

 3              MS. NGUYEN:  Objection, form.

 4        Q.    He was the one that was

 5  communicating with the chatbot, right?

 6              MS. NGUYEN:  Same objection.

 7        A.    I just want to make sure if I go

 8  back to it.

 9        Q.    Absolutely.

10        A.    In the context of what you called

11  the Symons exhibit which is RPA meets Robot --

12  Symons exhibit.

13        Q.    And you looked at Beigi 14?

14        A.    Beigi 14, yes.

15              The user, the person communicating

16  with the chatbot is Vincent DeBie because it

17  states his name.

18        Q.    So going back to the '664 patent

19  claim 1, when it says a natural language

20  interface on line 15, and then refers to the

21  natural language interface on line 17, you

22  understand those are the same natural language

23  interfaces, right?

24              MS. NGUYEN:  Objection, form.

25        A.    Which two are the same?
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 2        Q.    Using a natural language interface,

 3  that's the first one, in line 15?

 4        A.    Yeah.

 5        Q.    And then receiving input from a user

 6  as part of a natural language conversation

 7  between the natural language interface on line

 8  17, is that -- the natural language interface is

 9  what I'm saying, do you agree that the natural

10  language interface on line 17 is the same

11  natural language interface as a natural language

12  interface on Klein 15?

13        A.    It seems, yes, it seems so, yes.

14        Q.    When it refers to, on line 16, a

15  natural language conversation, is that the same

16  natural language conversation where it goes

17  "wherein the natural language conversation

18  comprises," is it the same?  And I'm looking at

19  line 18, 17, 18.

20              MS. NGUYEN:  Objection, form.

21        A.    So in line 16, where it says, "As

22  part of a natural language conversation between

23  the natural language interface and the user

24  wherein the natural language conversation

25  comprises," the natural language conversation is
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 2  going back to a natural language conversation.

 3        Q.    Okay.  And that's generally with "a"

 4  and "the" mean in the context of the claim in

 5  your understanding; that when the first time it

 6  says "a" something, and the second time it

 7  refers to "the" something, it was meant to be

 8  the same something?

 9              Is that your understanding as a

10  matter of what you've been told the patent

11  should be read as?

12              MS. NGUYEN:  Objection, form.

13        A.    In some cases, it's clear.  In some

14  cases where you have them grouped together, then

15  it becomes a little more unclear.

16        Q.    Is there any place in claim 1 of the

17  '664 patent where you don't think that the

18  second reference of "the" to the same item

19  refers back to the first reference of "a"?

20              MS. NGUYEN:  Objection, form, calls

21        for a legal conclusion.

22        A.    A -- the ones that we looked at,

23  they seem to reflect the -- they seem to reflect

24  the "a" read in continuity.

25        Q.    Okay, now so if you turn to the '732
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 2  patent, Beigi Exhibit 9, just a little lower.

 3  It was in the pile or is it --

 4        A.    I think it's this.  '732.  Yeah.

 5        Q.    Okay.  So I'm going to go through

 6  various portions of the '732 patent.  I'm going

 7  to direct you to specific column and line

 8  numbers and it's a simple question that I'm

 9  asking you.  Does that passage use the word

10  "computer program," not "computer program

11  product," not "agent," not some other piece of

12  software.  But just the word "computer program."

13              Do you understand?

14        A.    Yes.

15              MS. NGUYEN:  Objection, form.

16        Q.    So the first passage I want to send

17  you to is column 10, lines 11 through 17.  And

18  so we are all on the same page, why don't you

19  read the full paragraph which starts on line 9

20  and go through the end of the paragraph.  It

21  starts "in some exemplary embodiments."  Okay?

22        A.    Yes.

23        Q.    Read that into the record, please.

24        A.    "In some exemplary embodiments,

25  automation execution module 140 may execute
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 2  automation process on a desktop application that

 3  is executed on a non-sandbox operating system

 4  such as Windows or Linux.  An agent may be

 5  installed on the user device.  The agent may

 6  access other applications including the UI

 7  elements, manipulate such elements and create

 8  new elements."

 9        Q.    In the passage you just read, does

10  it use the word "computer program" in haec

11  verba; literally, the words "computer" with the

12  word "program" and nothing other than "computer

13  program"?

14              MS. NGUYEN:  Objection, form.

15        A.    So you're asking if it is literally

16  saying "computer program" --

17        Q.    Correct.

18        A.    And there is no "computer" followed

19  by "program" in this passage.

20        Q.    Okay.  The next passage I want you

21  to go to is in column 5.  And in column 5, if

22  you would read starting with, "The target

23  system," on line 6 through the end of that

24  paragraph on line 13.

25        A.    "The target system, generally
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 2  referred to as the computer program, may be a

 3  website, a web-based system, a native mobile

 4  application, (example, executed in a protected

 5  sandbox), a desktop application, (example,

 6  executed in a process of non-sandbox operating

 7  system) or the like.  The target system may have

 8  a user interface such as a graphical user

 9  interface, GUI, that the user may utilize in

10  order to activate the functionalities of the

11  target system."

12        Q.    And in that passage, you do see the

13  words "computer program" as "computer program,"

14  right?

15              MS. NGUYEN:  Objection, form.

16        A.    I see the "computer program" in one

17  place.

18        Q.    Now, I want you to go through lines

19  37 through 51, but I suggest we start at line 34

20  for completeness.

21        A.    Ending where?  At the end of the

22  paragraph?

23        Q.    No, I think in 51, it ends at

24  "underlying platform."

25        A.    Okay.
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 2        Q.    But if you want, you can do the

 3  whole paragraph, from line 34 to line 61 and

 4  tell me if you see the word -- well, first let's

 5  read it into the record.

 6        A.    "In some cases, adoption of new

 7  software may be a challenge to companies.

 8  Enterprises may use many different software

 9  tools for different purposes such as HR,

10  customer relation management, CRM, finance, task

11  management, project planning or the like.

12  Integration of a new system into an organization

13  may be a challenge as it may require migrating

14  large amounts of employees to new platforms

15  requiring that the users be trained in using the

16  new system.

17              "A chatbot, on the other hand, may

18  abstract away the actual system.  Instead of

19  relying on the user's familiarity with the

20  system, the automation process may be in charge

21  of the actual use of the system.  The chatbot

22  may simply extract the user's intention,

23  identify the relevant action to be performed,

24  and extract relevant information to be used as

25  part of the automation process."
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 2              Should I go on to the next

 3  paragraph?

 4        Q.    Yes, I think you have to keep going

 5  unfortunately.

 6        A.    "Another technical problem may be to

 7  enable defining automation processes in a manner

 8  that enables them to be implemented even if

 9  changes are performed to the underlying

10  platform.  For example, it may be desired that

11  the automation process will continue working

12  even in the face of layout modifications of the

13  front end of the program or website.  In some

14  cases, it may be desired to be able to identify

15  elements selected during definition of the

16  automation process during execution thereof.

17              "The identification may be a

18  nontrivial task if no unique identifier exists

19  as may be the case in many instances.  Still it

20  may be desired to be able to identify such

21  elements correctly so as to apply the actions

22  defined by the automation process."

23        Q.    And in the passages of the two

24  paragraphs that you just read from column 5, did

25  you see literally the word "computer program"
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 2  anywhere in either of those two paragraphs?

 3              MS. NGUYEN:  Objection, form.

 4        A.    In these two paragraphs, the phrase

 5  computer program is not --

 6        Q.    Not in there?

 7        A.    Not in there.

 8        Q.    Now I'm going to jump to column 21,

 9  please.

10              Actually, I'll come back to that in

11  a second.

12              Let's go to column 19 first.  So in

13  column 19, starting on line 60, can you read the

14  first sentence?

15        A.    "The present invention may be a

16  system, a method and/or a computer program

17  product."

18        Q.    So is it your understanding that a

19  computer program product being discussed on

20  column 19, line 60 is referring to the present

21  invention?

22              MS. NGUYEN:  Objection, form.

23        A.    It is saying that the present

24  invention may be a system, a method and/or a

25  computer program product.  So that's one of the
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 2  possibilities.

 3        Q.    Right, and it is using the words

 4  "computer program product" in contrast to

 5  "computer program," right?

 6              MS. NGUYEN:  Objection, form.

 7        A.    It's using computer -- a computer

 8  program product in this sentence.

 9        Q.    Right.  And earlier when we saw the

10  word "computer program," it was in connection

11  with the target system, right?  Column 5?

12              MS. NGUYEN:  Objection, form.

13        Q.    The target system is generally

14  referred to as a computer program, right?

15        A.    It says that in column 5.

16        Q.    And is the target system, in your

17  opinion, the present invention?

18              MS. NGUYEN:  Objection, form.

19        Q.    Are you looking at Beigi Exhibit 28?

20        A.    27.

21        Q.    27.  Okay.

22        A.    But I can look at 28, the same.

23        Q.    Well, I was going to say if you are

24  looking at 28, you discuss this paragraph in

25  paragraph 13, if that's what you are looking
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 2  for.

 3        A.    Thank you.

 4        Q.    You will see you don't quote the

 5  sentence we're discussing.  You start with the

 6  next sentence, the second word.

 7        A.    Could you ask the question again,

 8  please.

 9        Q.    Is the target system in your opinion

10  the present invention?

11              MS. NGUYEN:  Same objection.

12        A.    With respect to --

13        Q.    The '732 patent, claim 1?

14        A.    Line 60 of 19 -- column 19, that's

15  where we -- the context was, right?

16              "The present invention may be a

17  system, a method, and/or a computer program

18  product," so computer program product, you know,

19  it can be a computer program and if we saw in

20  the previous passage that it's a computer

21  program may be the target system, then we can

22  say that the target system may be a computer

23  program product, and in that sense, the present

24  invention may be a system, a method and/or a

25  program.  A computer program product then says
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 2  that the target system will be -- may be the

 3  present invention.

 4        Q.    So just to be clear, your opinion is

 5  that when the '732 patent is referring to a

 6  target system, it is the present invention which

 7  is within the scope of the claims as the

 8  invention of the '732 patent?  That is your

 9  testimony?

10              MS. NGUYEN:  Objection, form.

11        A.    No, what my statement was was that

12  if you start from the other statement that you

13  had in the other column, which was an example

14  where a computer system -- I'm sorry, a computer

15  program is a target system which you were

16  relating to, right, that's passage you were

17  relating to, a computer program is the target

18  system?

19              And now you are saying in this case,

20  it says, "The present invention may be a system,

21  a method and/or a computer program product."

22              So it leaves it open to be this

23  general -- so a target system is a form -- it

24  can be a computer program, but a computer

25  program is not necessarily a target.  The
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 2  target.  A computer program is not necessarily

 3  the target system.

 4              We can't just equate it in one

 5  passage and come back here and say since, oh, we

 6  said in that case, a computer program is the --

 7  may be the target system, then come back here

 8  and say because it says the invention may be a

 9  system, method and/or computer program product,

10  that then computer program product, a computer

11  program is a generic term.

12              So you can still have the present

13  invention be a computer program or computer

14  program product without having to be a target

15  system.  I was saying in condition.  If your

16  computer -- that same computer program that we

17  are talking about here, if it is this -- are

18  you --

19        Q.    We are not talking about a computer

20  program.  We are talking about a computer

21  program product.

22        A.    A computer program product is a

23  product that is made up of a computer program.

24        Q.    So look at claim 11 and the

25  preamble.  Is a computerized apparatus in the
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 2  preamble of claim 11 a computer program product

 3  in your opinion?

 4        A.    One second.  Which claim is it now?

 5        Q.    Claim 11 of the '732 patent in

 6  column 23.

 7              MS. NGUYEN:  Objection, form.

 8        A.    And what are we looking at?

 9        Q.    The preamble says "A computerized

10  apparatus."

11              Do you understand that a

12  computerized apparatus is a computer program

13  product as you are referring to it from the

14  specification?

15        A.    A computerized -- a computerized

16  apparatus is -- a computerized apparatus is an

17  apparatus.  So the apparatus is more general

18  than a program.  An apparatus could be actually

19  a device, an apparatus.  An apparatus could be

20  both a device and software.

21        Q.    Well, it specifically is device and

22  software?

23              MS. NGUYEN:  Objection, form.

24        Q.    Is that not the computer program

25  product in your mind?
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 2        A.    I'm saying that a computerized

 3  apparatus may be the device, right?  It is a

 4  device.

 5        Q.    It is the device.  It says, it's a

 6  device.

 7        A.    You are asking me whether it's a

 8  computer program.  I'm saying it's a device.

 9        Q.    I'm saying is it a computer program

10  product.  A computer product program is not

11  necessarily the software.  It is the product

12  incorporating the software, right?

13              MS. NGUYEN:  Objection, form.

14        A.    It can be.  That's one possibility.

15  But it's more general than that.

16        Q.    Why don't you read the next sentence

17  from column 19 where it says, "The computer

18  program product may include," 19, line 61, "the

19  present invention may be a system, a method or

20  computer program product," it continues.

21        A.    The computer program product may

22  include a computer readable storage medium or

23  media having computer readable program

24  instructions thereon for causing a processor to

25  carry out aspects of the present invention.
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 2              So basically what this is saying is

 3  that the computer program product may include as

 4  part of it a readable storage medium such as a

 5  disk or CD or media, having computer readable

 6  program instructions, computer program, for

 7  causing a processor to carry out aspects of the

 8  invention.

 9              So basically the computer program

10  product may, in this case, may include a medium

11  on which you have a computer program.  That's

12  what it says.

13        Q.    Like the coupled memory in claim 11?

14              MS. NGUYEN:  Objection, form.

15        A.    Like what?

16        Q.    The coupled memory in claim 11, line

17  27.  "The apparatus comprising a processor and

18  coupled memory.  The processor being adapted to

19  perform the steps of the claim."

20        A.    So this claim is, in my opinion,

21  the -- basically is putting the limitations that

22  were described in claim 1 into -- lumping it

23  together in an apparatus.

24        Q.    Or a computer program product which

25  has memory and instructions stored thereon?
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 2        A.    So it's expanding.  It's, like we

 3  said, the computer program product is the

 4  general term which could be a computer program,

 5  as we just saw, and it would be a computer

 6  program on a medium, right?

 7              Or it could be a computerized

 8  apparatus for defining an automation process.

 9  So it could be an apparatus, the device.

10        Q.    Right.  And it's the apparatus which

11  is carrying out the present invention, right?

12              MS. NGUYEN:  Objection, form.

13        A.    But it doesn't say that this is the

14  computer program product.  Right.

15        Q.    I'm asking you whether you think it

16  is a computer program product, according to the

17  disclosure of the '732 patent.

18        A.    I would say it's more the system.

19  Because remember, it says, if you go back to

20  what we were just looking at, which was 19,

21  right?

22              It says, "The present invention may

23  be a system."  I would say that's more a system,

24  because it's the whole system.  So a "computer

25  program product" emphasizes "computer program"
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 2  in it.  So this is just computer program.

 3              You may provide it on a medium like

 4  a CD and it actually clarifies later, right?

 5              But I think in this case, it would

 6  be the system.  It's still under the same

 7  patent.  But I would say a computerized

 8  apparatus is a system.

 9        Q.    So if you look at claim 18, it's

10  directed to a non-transitory computer-readable

11  medium, which would be your memory, as I

12  understand it.

13              Do you agree?

14              MS. NGUYEN:  Objection, form.

15        Q.    And the memory has -- retaining

16  computer program instructions.  Do you

17  understand that the program instructions on the

18  memory is the computer readable -- I am sorry,

19  the computer program product as discussed at

20  column 19?

21              MS. NGUYEN:  Objection, form.

22        A.    "A non-transitory computer readable

23  medium for defining an automation process

24  wherein the automation process" -- so this is a

25  medium where the computer program will be on.
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 2        Q.    Correct.

 3        A.    Yes.

 4        Q.    And that would be a computer program

 5  product as discussed in column 19?

 6        A.    It could also be a computer program

 7  product.  I mean, not a computer -- it's, again,

 8  as discussed in the medium presented, yes, in

 9  that.

10        Q.    Do you understand that the preamble

11  starting in lines 23 of claim 18 through line 29

12  where it says, "The processor to perform is with

13  respect to the computer program product which is

14  causing a processor to carry out aspects of the

15  present invention"?

16        A.    Let me read this again.

17              MS. NGUYEN:  Objection, form.

18        A.    What was your question again?  I'm

19  sorry.

20        Q.    Do you understand that the preamble

21  portion of claim 18 starting with "A

22  non-transitory computer readable medium" going

23  down to "cause the processor to perform" is

24  referring to the computer program product that

25  causes a processor -- I'm sorry, the computer
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 2  program product having computer readable

 3  instructions thereon for causing a processor to

 4  carry out aspects of the present?

 5              MS. NGUYEN:  Objection, form.

 6        A.    Sorry, just to be sure what I'm

 7  equating, the computer readable medium which

 8  retains the program instructions, hence, the

 9  computer program or computer program product in

10  whole because it is, as they discussed, it is

11  computer program -- the computer readable medium

12  retaining program instructions.  So that's

13  computer program.  Computer program product.

14        Q.    Right.

15        A.    Is that what you are asking?

16        Q.    Yes.

17        A.    Yes.

18        Q.    And when it says "caused the

19  processor to perform," it then has the same

20  defining, associating and publishing steps,

21  right?

22        A.    It seems like these the same

23  steps --

24              MS. NGUYEN:  Objection to form.

25        A.    It seems like they are the same
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 2  steps.  I have to reread to make sure they are

 3  in indeed the same, but conditioned upon that,

 4  the wording is the same.

 5        Q.    I will represent to you that the

 6  read you gave in your report cross-referenced

 7  claim 1 for this element?

 8        A.    I do know that.  But since I'm

 9  sitting here and I have to be sure what I am

10  agreeing to, I need to-- that's why I said if

11  they are the same, then it's fine.

12        Q.    So --

13        A.    I'm conditioning it based on that,

14  if the wording is the same.

15        Q.    So to the extent that column 19,

16  line 60 through 65, refers to the computer

17  program product as having computer readable

18  program instructions for causing out a processor

19  to carry out aspects of the present invention,

20  would you understand that the defining,

21  associating and publishing steps as set forth in

22  claim 18 are the aspects of the present

23  invention which are being carried out by the

24  computer program product in the preamble?

25        A.    By the --
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 2              MS. NGUYEN:  Objection, form.

 3              Please, Dr. Beigi, let me object.

 4        A.    By the computer program --

 5        Q.    Product?

 6        A.    No, by the computer program, which

 7  is being delivered using a medium, you need to

 8  deliver the program somehow, and this is the

 9  limitation, the non-transitory system that

10  basically is -- and what they have discussed

11  here is a medium that delivers the computer

12  program; hence, the computer program product.

13  Right.  Because that's what it says here, right.

14              It goes the computer readable

15  storage medium can be a tangible -- I am sorry,

16  is that the one?

17              The computer program product may

18  include a computer readable storage medium or

19  media having computer readable program --

20  readable program instructions thereon for

21  causing a processor to carry out.

22              So you don't sell a CD which is

23  empty, blank.  You sell a CD with the computer

24  program instructions on it.  And the computer

25  program product is the shrink wrap that the CD
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 2  which has the computer programming.

 3              So the computer program product in

 4  this case is a computer program.  It's just a

 5  delivery system for -- the way it's discussed in

 6  here, right?  The delivery system for presenting

 7  it.

 8        Q.    In your example, it's the memory and

 9  the software together make a computer program

10  product?

11              MS. NGUYEN:  Objection, form.

12        A.    Let's not use memory.

13        Q.    The CD?

14        A.    The CD is not just any memory,

15  right, it's -- yeah, it is one -- it's a medium

16  basically, it's a media.

17              So the CD which basically has the

18  computer program, it's just a medium for

19  presenting it to whoever takes it, an alternate

20  medium as we see these days because there are

21  many other ways to get it downloaded, right.

22              So if the program is the same,

23  that's the important.  The product is the

24  computer program basically.

25        Q.    Right, so the computer program
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 2  product is not the program itself.  It's the CD

 3  with the program on it that make the computer

 4  program product, correct?

 5              MS. NGUYEN:  Objection, form.

 6        A.    So the computer program is the

 7  important thing being provided.

 8              What we are talking about -- the CD

 9  doesn't do anything.  The CD is just a medium.

10  So the way it's discussed here, there are only

11  two things.  A medium and a program instruction.

12  Program instructions are the program.  The

13  medium is the way you present this to whoever

14  gets it.

15        Q.    But when it talks about computer

16  program in column 5, it's tying it to the target

17  system.  When it talks about a computer program

18  product, it's talking about the medium and

19  program instructions, not the word "computer

20  program," correct?

21              MS. NGUYEN:  Objection, form.

22        A.    It depends on which claim are we

23  talking about.  In claim 18 --

24        Q.    No, in the body, in claim 19, in

25  column 19 where you're quoting to -- the present
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 2  invention may be a system, method or computer

 3  program product, it defines the computer program

 4  product may be a computer-readable storage

 5  medium or media, like your CD, having

 6  computer-readable program instructions thereon

 7  for causing the processor to carry out the

 8  present invention.

 9              It doesn't call it a computer

10  program.  It calls it computer-readable program

11  instructions right?  It's using a different

12  word.

13              MS. NGUYEN:  Objection, form.

14        A.    I think it's a packaging term.  I

15  think what it's trying -- because it does talk

16  about the different ways-- it does talk about

17  the program itself in claim 1, it talks about

18  the non-transitory, which is talking about here,

19  and it talks about an apparatus which is

20  basically a system, right, because it talks

21  about all the different -- that's why it says a

22  system, a method, a computer program product.

23              So it's trying to cover these three,

24  in the three variations of the same claim.

25        Q.    And in your example, the CD with
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 2  computer program instructions on it, right, it

 3  is a combination that make up the computer

 4  program product?

 5        A.    Sorry, say it again.

 6        Q.    It is the combination in the CD of

 7  the CD plus the instructions that make up the

 8  computer program product in the language of the

 9  '732 patent on column 19, line 60 through 65.

10              MS. NGUYEN:  Objection, form.

11        A.    In the example because it says may

12  "include a computer-readable storage medium,"

13  may include.  It may be a downloadable form.

14  Maybe -- basically we know that we can deliver

15  programs in many different ways, right?  That's

16  a known thing to everybody.

17        Q.    What's the combination?

18        A.    In this case, it says maybe, maybe

19  is one example.  That's, to me, when you say may

20  be, that means it may be other things too.  And

21  that's why it says the system, the method, a

22  computer program product and a computer program

23  product itself may be a medium containing the

24  computer program on it.

25        Q.    But it always requires the medium in
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 2  addition to the software?

 3              MS. NGUYEN:  Objection, form.

 4              Counsel, please let him finish.

 5        A.    So what I'm reading here is that the

 6  computer program product may include a computer

 7  readable -- it could have other things too.  It

 8  may have a manual.  It may have -- because we

 9  are going right to that level, then it may have

10  an agreement.  It may have a lot of things.

11              It's a computer program product, an

12  example of a computer program product which the

13  main thing is the computer program.  It may have

14  it may have -- it may be presented, let's say,

15  in -- may include a computer-readable storage

16  medium and we can read this in context of claim

17  18, right, because we just looked at some --

18        Q.    I want to stick with what I was

19  asking please.

20        A.    I'm reading claim 18, too.

21              At the beginning, it says,

22  non-transitory computer-readable medium which is

23  exactly what they are describing here for

24  defining an automation process.  So basically

25  the non-transitory computer-readable medium for
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 2  defining contains the program on it.

 3        Q.    Program instructions?

 4        A.    Program instructions.

 5        Q.    Not computer program, the program

 6  instructions, right?

 7              MS. NGUYEN:  Objection, form.

 8        Q.    Claim 18, on line 28, it says

 9  program instructions.  And on line 27, it says,

10  program instructions, not computer program,

11  right?

12              MS. NGUYEN:  Objection.

13        A.    I don't see why there is a

14  difference between program instructions and

15  computer program.  A computer program is a set

16  of instructions.

17              So program -- are you talking about

18  just --

19        Q.    The literal --

20        A.    -- literally the words?

21        Q.    Literally the words.  When it wants

22  to talk about the instructions that are stored

23  on the non-transitory, computer-readable media,

24  the language that's being used is "program

25  instructions" not "computer program," is that
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 2  correct or not correct?

 3        A.    In this case, it is.  In 18, I'm

 4  looking at.

 5        Q.    And does claim 18 refer to a

 6  computer program?

 7        A.    Well, I think it does because it

 8  says, again, like I said, program instructions.

 9  So to me, the program instructions are a

10  computer program.

11              MS. NGUYEN:  Objection to form.

12        Please let him finish.

13        Q.    Literally.  I mean, literally.

14              I'm directing you if you look at the

15  associating step, it literally says, "configured

16  to displayed user interface of a computer

17  program."

18              Do you see that?

19        A.    I see that.

20        Q.    That's the word "a computer

21  program," correct?

22        A.    Yes.

23        Q.    Is a computer program the same or

24  different computer program than "program

25  instructions"?
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 2              MS. NGUYEN:  Objection, form.

 3        Q.    In the context of claim 18 of the

 4  '732 patent?

 5              Do you my question?

 6        A.    I understand your question.

 7              So these are program instructions

 8  that in claim 18 preamble, it says, "The

 9  non-transitory, computer-readable medium

10  retaining program instructions," I'll read it in

11  light of "the computer program product may

12  include a computer-readable storage medium

13  having computer-readable program instructions

14  thereon for causing the processor to carry out

15  aspects of the present invention."

16              Again, in 18 preamble, "which

17  program instructions when read by a processor

18  cause the processor to perform," and then it is

19  talking about everything that we talked about

20  before.

21              So if we go back to claim 1 because

22  we have to -- right?

23        Q.    Claim 18 stands on its own, so you

24  can stick with claim 18.

25        A.    I understand that, I understand
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 2  that.  It was your words --

 3              MS. NGUYEN:  Objection.

 4        A.    -- that defining, association,

 5  assisting and publishing are exactly the same,

 6  identical words.

 7              So I can look at the two claims

 8  together and compare them.  Can't I compare

 9  them?

10        Q.    You can do whatever you want, but my

11  question is whether the computer program --

12  whether a computer program in the context of

13  utilizing a displayed user interface of a

14  computer program is the same software as the

15  programming instructions which the

16  computer-readable medium retaining program

17  instructions is referring to in the preamble --

18              MS. NGUYEN:  Objection.

19        Q.    -- of claim 18?

20              MS. NGUYEN:  Objection, form.

21        A.    I believe that the -- when it says

22  program instruction, computer-readable medium

23  retaining program instructions, which program

24  instructions, when read by a processor, caused

25  the processor to perform, is going back to an
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 2  implementation of a method -- I'm looking at

 3  claim 1 now -- a method for defining an

 4  automation.

 5              It's a method and it's implemented

 6  in the form of a computer program and it's put

 7  on a device and it's sent to you, very clear.

 8  That's what it is.

 9        Q.    But that's not my question.

10              I'm trying to understand whether if

11  I were to read this claim on a device, am I

12  reading the program instructions which are in

13  the preamble on the same piece of software or a

14  different piece of software than the -- a

15  computer program where you have the display --

16        A.    Sorry, you lost me.

17        Q.    -- a displayed user interface of a

18  computer program?

19        A.    You lost me completely.  You are

20  talking about reading instructions on a piece of

21  software and I'm lost here now.

22        Q.    Well, you have applied claim 18 to

23  prior art?

24        A.    Not in the way that you're stating

25  it.
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 2        Q.    Oh, you didn't?

 3        A.    Not the way you're stating -- the

 4  words are wrong.

 5              You're saying reading the computer

 6  program instructions into a software.  You are

 7  making up stuff.  Where is that?  Can you show

 8  me?  You are making up stuff.  Don't -- please

 9  be literal.

10        Q.    Is it in your opinion that program

11  instructions are software?

12              MS. NGUYEN:  Objection, form.

13        A.    Program instructions may be looked

14  at as a software.

15        Q.    Whatever program instructions are in

16  the context of claim 18, is it the same software

17  or different software than later on in the

18  associating step where it refers to a displayed

19  user interface of a computer program?

20              MS. NGUYEN:  Objection, form.

21        A.    My understanding is that the program

22  instructions are the method.  I stated that,

23  very simply, and that's why I am going to claim

24  1.

25              The automation -- a method for
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 2  defining an automation process, that methodology

 3  in a programmatic fashion is being distributed

 4  on a non-transitory, readable medium in the form

 5  of program instruction which is a program.

 6  That's very simple.

 7              I don't -- all this -- I'm sorry, I

 8  just get confused what -- like when you try to

 9  reshape everything and use all sorts of other

10  lingo here.

11              It's a very simple thing.  These two

12  claims are parallel claims.  I know they're

13  independent claims, but they're parallel claims

14  because majority of them are identical.  You

15  said that.  Right?

16              So the defining, the

17  associating, the publishing is identical between

18  18 and 1.

19              The only difference is in the

20  preamble.  The preamble if you look at the first

21  thing is talking about a method for defining an

22  automation process wherein the automation

23  process is configured to be invoked in response

24  to a conversation of a user with a natural

25  language interface, the method comprising.
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 2              And here in 18, we are saying a

 3  non-transitory computer-readable medium for

 4  defining an automation process, we are saying

 5  the same thing, wherein the automation process

 6  is configured to be invoked, using similar

 7  words, in response to a conversation of a user

 8  with a natural language interface, yet using

 9  similar words, the non-transitory

10  computer-readable medium, implementation of the

11  automation, retaining program instructions, this

12  retaining -- this medium which retains program

13  instructions, those program instructions are the

14  implementation of what is being discussed in

15  claim 1.  It's just an implementation of that,

16  which program instructions when read by a

17  processor cause the processor to perform exactly

18  the same identical thing as the body of claim 1.

19        Q.    Turn to column 11.

20              You cite lines 15 through 21.  In

21  those lines, it says -- and you can follow along

22  with me and tell me if I make a mistake.

23        A.    One second.  11, 15.

24        Q.    It says, "The automation process may

25  be executed on the client device.  In some
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 2  exemplary embodiments, the user may a priori

 3  install a computer pro program product on her

 4  client device such as a desktop agent, a browser

 5  extension or the like to enable execution of the

 6  automation process for target programs and

 7  systems that do not provide direct support for

 8  the" --

 9        A.    That do provide.

10        Q.    I'm sorry, "that do provide direct

11  support for the disclosed subject matter."

12              Do you see that?

13        A.    Yes, I see that.

14        Q.    Do you see the word "computer

15  program" in contrast to "computer program

16  product" in the passage I just read?

17              MS. NGUYEN:  Objection, form.

18        A.    Which computer program are you

19  referring to?  I'm sorry.

20        Q.    I'm suggesting it does not use the

21  word "computer program" in that passage.

22              Do you agree?

23        A.    But like I said, computer program

24  product, in fact, in here, it says the

25  automation process may be executed on the client
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 2  device.

 3              "In some exemplary embodiments,

 4  which it provides," the user may a priori

 5  install a computer program product" medium, like

 6  we said, having the product on it, "on her

 7  client device, such as a desktop agent, a

 8  browser extension, or the like, to enable

 9  execution of automation processes for target

10  programs and systems that do provide direct

11  support for the disclosed subject matter."

12              So again, implementation of what the

13  patent is trying to present as its independent

14  claim on a computer, on a program instruction

15  set, which is on a medium being sent to the

16  buyer.

17        Q.    And that instruction set is referred

18  to as a computer program product, not a computer

19  program, in the context of the passage we just

20  read?

21              MS. NGUYEN:  Objection, form.

22        A.    Because you're getting a device, an

23  example that they gave, media, that has the

24  computer program on it.

25        Q.    The program or the instructions?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    Program instructions are a computer

 4  program.  The computer program is just a set of

 5  instructions.  It is a bunch of 1s and 0s which

 6  are instructing the processor to do stuff.  It

 7  is -- the computer program is a set of

 8  instructions.  That is all it is.

 9        Q.    But a computer program product is

10  not a computer program.  It is a computer

11  program product that may include instructions

12  that you equate to the computer program, but it

13  is a different word with a different meaning, is

14  that correct?

15              MS. NGUYEN:  Objection, form.

16        A.    It seems to be a packaging term the

17  way you present it.

18        Q.    In that passage, it distinguishes

19  between the computer program product and the

20  target programs and systems.

21              Do you see that?  Line 20 is where

22  it refers to target programs and systems of

23  column 11?

24              MS. NGUYEN:  Objection.

25        A.    Okay, I'm sorry.  I was just reading
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 2  it between what am I looking for.

 3        Q.    In the passage we read, column 11,

 4  line 15 to line 22, there is a difference

 5  between a computer program product and target

 6  programs and systems, correct?

 7              MS. NGUYEN:  Same objection.

 8        A.    So the program, the computer program

 9  product which delivers the computer program,

10  which in terms of the two patents we were

11  looking at is implementing the automation

12  process, can run on a client device, in which

13  case you would get it and install it on the

14  desktop, for example, on a device such as a

15  desktop agent, a browser extension or the like.

16              So for example, if it's a browser

17  extension, then really you are not getting a CD

18  or a DVD, right?  You're getting it -- it's

19  giving you all sorts of possible ways of

20  receiving it.

21              But what is important, what is in

22  common there is the automation process which is

23  the computer program -- the computer program.

24              So a computer program product,

25  computer program here are the same.  Because it
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 2  is giving you all sorts of ways you can have it.

 3              You can get it on your client device

 4  such as your desktop agent, your browser

 5  extension or the like to enable execution of an

 6  automation process because it is the

 7  implementation of the automation that was

 8  defined by the patent, it enables execution of

 9  the automation process for target systems and

10  systems that do provide direct support for the

11  disclose the subject matter, they provide direct

12  support for this.

13              Additionally or alternatively, in

14  the case of a target program that is supported

15  by the displayed subject matter, again, had to

16  be supported, such as a website already having

17  embedded therein relevant client code.  No

18  installation of an additional client program may

19  be required.

20              So where it is using target is -- I

21  mean it is for target -- it's to execute an

22  automation process or processes for target

23  programs and systems, target programs and

24  systems are the things you want to do the

25  automation on.
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 2        Q.    They're not the automation process,

 3  they're the target of the automation process?

 4        A.    The target of the automation

 5  process.

 6        Q.    They're different than the software

 7  that is implementing the defining, associating

 8  and executing steps?

 9              MS. NGUYEN:  Objection, form.

10        A.    May or may not be because it doesn't

11  say -- it just says for the target programs and

12  systems.

13              It could contain -- it could be

14  something that it provides in the program.  They

15  could provide a target in the program as well.

16              I'll give you an example.  I could

17  give you a training version where you run it on

18  your device, it does everything locally on that

19  thing and it's part of the program that they

20  provide to you.  I'm sure that would be, you

21  know, a proper way of presenting the software.

22              So that's why you can't say target

23  system is not.  Could be or it could not be.  We

24  have both possibilities.

25              MS. NGUYEN:  Can we take a break.
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 2              MR. MACEDO:  Sure.

 3              (Recess)

 4        Q.    Dr. Beigi, are you ready to

 5  continue?

 6        A.    Yes.

 7        Q.    Is there any reason why you can't

 8  testify now truthfully and honestly and to the

 9  best of your ability?

10        A.    No.

11        Q.    Okay.  So now, we are still looking

12  at the '732 patent, and I want you to turn to

13  column 14, and you cited line 34 through 38.

14              And so I want you to read -- I would

15  start where it says, "A conversation...," do you

16  see that?

17        A.    34 to --

18        Q.    You cited 34, but the beginning of

19  the paragraph begins in 33, where it says, "A

20  conversation that is made...?"

21              Do you see that?

22        A.    '732 -- column 14?

23        Q.    Column 15.

24        A.    Oh, that's why I am not finding it.

25  15.
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 2        Q.    Lines 34 through 38 is what you

 3  cited, but I want you had to start with "A

 4  conversation," which is line 33 and go to the

 5  end of the second paragraph where it says, "the

 6  disclosed subject matter."

 7              Do you see that?  The two

 8  paragraphs?

 9        A.    Yes.

10        Q.    And can you read those into the

11  record?

12        A.    "A conversation that is made

13  published may be updated in a database that

14  provides the information of the conversation for

15  implementation by bots that are determined to be

16  able to perform said conversation.  Referring

17  now to figure 5B, showing a schematic

18  illustration of a user interface in accordance

19  with the disclosed subject matter."

20        Q.    And you don't see anywhere in there

21  the use of the word "computer program," correct?

22        A.    No, I don't.  The phrase "computer

23  program."  Exactly.

24        Q.    Right.  Now, let's turn to column

25  21, and lines 24 through 32 are cited, and this
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 2  is the portion where they're talking, instead of

 3  about a computer program, they're talking about

 4  the computer-readable program instructions.

 5              Do you see where I'm referring to?

 6        A.    I do.

 7        Q.    And I understand that it refers to

 8  computer-readable program instructions.  But

 9  what I want to know is does there anywhere in

10  column 21, lines 24 through 32, where they use

11  the word "computer program" as "computer

12  program"?

13              MS. NGUYEN:  Objection, form.

14        Q.    Do you understand my question?

15        A.    Yes.  The literal --

16        Q.    The literal words "computer

17  program"?

18        A.    The literal phrase "computer

19  program" is not in this paragraph.

20        Q.    Okay.  Thank you.

21              Okay, so let's turn to the 317

22  patent for a minute.  We had marked it as Beigi

23  Exhibit 10.

24        A.    That doesn't help me.  I have to

25  find it anyhow.
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 2        Q.    I understand.  That's for the record

 3  that I did that.

 4        A.    Yes.

 5        Q.    I think it is a little lower.

 6              There you go.

 7              So you're looking at Beigi Exhibit

 8  10, the '317 patent, correct?

 9        A.    Yes.

10        Q.    And you are going to turn to claim 7

11  on column 26 all the way at the end.

12        A.    Okay.

13        Q.    In claim 7, it talks about the

14  chatbot program product of claim 1 where the

15  chat -- "wherein the chatbot program product is

16  configured to utilize credentials of the user

17  whereby the chatbot is privy to user-specific

18  information."

19              Do you have an understanding, first

20  of all, who the user --

21        A.    Sorry, where did you read that?

22        Q.    Claim 7.

23        A.    Hold on, I'm sorry, I missed that.

24              Yeah, I read it properly.  But

25  "wherein the chatbot program product is
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 2  configured to utilize credentials of the user,"

 3  okay, yes, go ahead.

 4        Q.    Now, do you understand who the user

 5  is in claim 7 with respect to claim 1?

 6              MS. NGUYEN:  Objection, form.

 7        A.    Because it is a continuation of

 8  claim 1, the user should be referring to the

 9  first part of like basically 1A, "receive a user

10  instruction from a user," so that's a user.

11        Q.    "A user using a natural language

12  interface"?

13        A.    Yeah.

14        Q.    So the user is the person chatting

15  with the chatbot?

16        A.    Yes.

17        Q.    And that user, according to claim 7,

18  has credentials?  That's your understanding?

19        A.    Yes.

20        Q.    What are credentials in the context

21  of claim 7 of the user?

22        A.    Things related to the user,

23  information related to the credentials.

24        Q.    As a computer scientist, would you

25  understand that to be a file with information
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 2  about the user?  Or the equivalent?

 3        A.    Only?

 4        Q.    As an example.  Let's start with it

 5  as an example.

 6        A.    A file that is associated with a

 7  user can be a credential for the user.

 8        Q.    Okay.

 9        A.    As an example.  But a very limited

10  example.

11        Q.    In the context of -- this is a chat

12  program product or we can talk about any

13  computer program product which is configured to

14  utilize credentials, would you understand that

15  that means it is configured to access some sort

16  of data that is held in a file or something

17  that's the equivalent which contains those

18  credentials?

19              MS. NGUYEN:  Objection, form.

20        A.    Not necessarily.  It says utilize

21  credential of the user.

22        Q.    How would a chat program product, in

23  your experience as a computer scientist, utilize

24  credentials of a user?

25              I'm sorry.  How would a chat program
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 2  product, in your experience as a computer

 3  scientist, be configured to utilize credentials

 4  of the user in the context of the '317 patent?

 5              MS. NGUYEN:  Objection, form.

 6        A.    Who how would a computer program --

 7        Q.    Product.

 8        A.    Product or computer program --

 9        Q.    Well, it's a chat program product,

10  so I don't want to distinguish -- I don't want

11  to differentiate.

12        A.    It's a chatbot, it's a chatbot.

13        Q.    How would a chatbot?

14        A.    Right, a chatbot.

15        Q.    Be configured to utilize credentials

16  of the user in the context of the 317 patent?

17        A.    So the chatbot --

18              MS. NGUYEN:  Objection, form.

19        A.    The chatbot is configured to use

20  credentials of the user.  How?  By using,

21  utilize by using the credentials.

22              So you say use this credential of

23  the user, whereby the chatbot is previous -- so

24  at this point, it just says wherein the product

25  configured to utilize credentials.  It doesn't
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 2  say for what yet, right in this one point.  So

 3  utilize.  That means you can use it.  You can

 4  use credentials of a user.  Credentials are

 5  anything related to the user.

 6        Q.    So if it was a chatbot with respect

 7  to a bank product, would an example be using the

 8  password of the user to access the bank product?

 9  Would that be an example of credentials which

10  could be utilized in the context of claim 7?

11              MS. NGUYEN:  Objection, form.

12        A.    It can be many things.

13              MS. NGUYEN:  Relevance.

14        A.    It could be many things.  It could

15  be -- if it's specifically that very example,

16  very limited example that you give, which is a

17  chatbot, facing who, the client?

18        Q.    Facing the user which --

19        A.    Facing the client in this case, the

20  bank client.

21        Q.    The bank client being the user,

22  sure.

23        A.    The user, the bank client being the

24  user.  The chatbot being the chatbot, we are

25  talking about, for example.  Credentials are I
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 2  do chats with my bank.  I say hello.  And then

 3  they would say, you know, this is -- they would

 4  ask me for my credentials.  That's one way a

 5  chatbot is using it, right.

 6              The bank, using the chatbot -- it

 7  could be on the main system.  It could ask for

 8  credentials and I could say -- for example, they

 9  ask you could you please let me know your name

10  because they want to make sure that you're not

11  somebody else who is logged into this account.

12  They do that with me.  I'm sure you've seen it,

13  too.

14              You call in, they say can you tell

15  me what your name is.  And you say what your

16  name, well, what's your address, here is my

17  address.  So these are my credentials.  And then

18  they say, okay, you seem to be the right person

19  and then they continue with me.  That's what

20  Bank of America and Citibank do for me.

21        Q.    And when you give that information

22  in the chat that you just gave, is that the

23  chatbot being configured to utilize the

24  credentials of the user in your construction of

25  the claim?
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 2              MS. NGUYEN:  Objection, form.

 3        A.    The chatbot was configured -- if

 4  it's an automated chatbot.  If it's a person,

 5  then different, right?

 6        Q.    This is a chatbot.

 7        A.    It's a chatbot.  So the chatbot is a

 8  machine.  So it should be able to use that

 9  information that I gave it which is configured

10  to utilize that information.  It's asking for

11  that information which is configured.

12              The configuration is ask for that

13  information and get the information.  That's,

14  that's configuration.  Ask for the person's

15  name, that's it, that's the instruction and ask

16  for my name and I give it the name.

17        Q.    Where it says, "Whereby the chatbot

18  is privy to user specific information," what do

19  you understand that to mean?

20              MS. NGUYEN:  Objection, form.

21        A.    Anything, anything that is specific

22  to that user.  Any information that is specific

23  to that person, not to somebody else.

24        Q.    And in the context of the '317

25  patent, you recognize that the claimed chatbot
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 2  product in claim 1 is a different -- I'm sorry,

 3  in the context of claim 1 of the '317 patent,

 4  you recognize that a chat program product in

 5  claim 1 is different than the web-based target

 6  system in claim 1, correct?

 7              MS. NGUYEN:  Objection, form.

 8        A.    Can you ask the question?  I read

 9  that part.  So I just want to --

10        Q.    In the context of claim 1 of the

11  '317 patent, do you recognize that the chatbot

12  program product in claim 1 is different than the

13  web-based target system in claim 1, correct?

14              MS. NGUYEN:  Same objection.

15        Q.    Do you understand my question?

16        A.    I think I understand your question.

17        Q.    Okay, go ahead.

18        A.    So it says, "Determine to implement

19  an information process on a web-based target

20  system."  So a web-based target system doesn't

21  specifically say that it has to be a different

22  thing.  It can be a different thing.

23        Q.    So when a claim has a chat program

24  product and a web-based target system, do you

25  understand that as a matter of patent law that
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 2  they are to -- presumed to be two different

 3  things?

 4              MS. NGUYEN:  Objection, form.  Calls

 5        for a legal conclusion.

 6        A.    I'm not a patent lawyer.  I look at

 7  the two and I see that one -- there are two

 8  possibilities.  I'm looking at this from the

 9  viewpoint of a POSITA.  I'm hoping that a POSITA

10  does not necessarily have to be a patent lawyer.

11              But, in that light, I'm looking at

12  this as one place talking about a chatbot

13  program product and then another place web

14  target -- web-based target system where that

15  web-based target system is being more specific.

16  That web-based target system could be anything.

17  It's a web-based target system.

18              So whether it's different from the

19  computer program -- so like I said, a web-based

20  doesn't necessarily have to happen outside.  You

21  can have a web-based target system that resides

22  on the same computer and the instructions of

23  which are included in the same chatbot program

24  product.  I gave you an example where they could

25  give you a training system where open the
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 2  browser, run something locally on the device.

 3              So that's why I'm being very

 4  specific that a web-based target system may be

 5  part of it or may be a separate one.

 6        Q.    And that's how you performed your

 7  analysis for all three IPRs with the same type

 8  of methodology where you didn't distinguish

 9  between different words having different

10  meanings in the claims?

11              MS. NGUYEN:  Objection, form.

12        A.    That's such a blanket statement, no,

13  I don't -- I don't agree to that.  Different

14  words meaning different things?

15        Q.    Yes.

16        A.    What is -- what are you -- you're

17  saying that I made my conclusion based on

18  different words meaning different things?

19        Q.    No, meaning the same thing.

20        A.    Different words meaning the same

21  thing?  There are many words that can mean the

22  same thing.  That's why we have a synonym

23  dictionary.

24        Q.    Right.  But in your analysis of the

25  claims, did you apply as a construction -- a
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 2  construction maxim that different words should

 3  be construed to mean different things?

 4        A.    If they mean different things.

 5              MS. NGUYEN:  Objection, form.

 6        A.    If they mean different things, they

 7  mean different things.  If they mean the same

 8  thing, then they mean the same thing.

 9              If one is could be possibly looked

10  at as two different -- in two different angles,

11  then it has to be looked at in two different

12  angles.

13              If a web-based target system may run

14  in different forms, then you have to consider

15  all the forms it may run.  If I don't, I think

16  I'm doing a disservice.

17        Q.    And so for your analysis of claim 1

18  of the '317 patent, you do not require the

19  chatbot program product be something different

20  than the web-based program system, is that

21  correct?

22        A.    I didn't say that.

23              MS. NGUYEN:  Objection, form.

24        A.    I didn't say that.  I corrected what

25  you were stating which is the chatbot program
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 2  product is different than the web-based target

 3  system and I said you can't come to that

 4  conclusion.

 5              But that doesn't mean the opposite

 6  has to be true.  If you can't come to that

 7  conclusion, it doesn't necessarily mean that the

 8  opposite has to be true.

 9        Q.    And if the board were to say that

10  you must come to that conclusion, that a chatbot

11  program product means something different than

12  the web-based target system, would that be

13  consistent with the analysis that you applied

14  with respect to your opening declaration with

15  respect to the '317 patent?

16              MS. NGUYEN:  Objection, form.

17        A.    Please point me to that so I can

18  review my declaration.  I can tell you whether

19  that is -- going to be within the same lines as

20  that.  If they -- the hypothetical that you

21  gave.

22        Q.    If you can't tell me sitting here

23  without spending hours going through your

24  declaration, I'll withdraw the question.

25        A.    I'm not spending hours going through
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 2  my declaration.  You're asking me to refer to my

 3  declaration --

 4        Q.    No --

 5        A.    -- and tell you something about my

 6  declaration, opening statement of my

 7  declaration, and you're asking me not to look at

 8  it.

 9        Q.    I'm not telling you you can't look

10  at it.  You have a copy of it in front of you.

11  I gave you -- I gave it to you, you have it.

12        A.    Okay.

13        Q.    I'm saying that there isn't a lot of

14  time left, so I don't want to spend a lot of

15  time on it and I'll withdraw my question if you

16  can't answer it without going back and looking

17  at your declaration.  That's perfectly fine.

18        A.    I can't answer without looking at my

19  declaration.

20        Q.    Okay.  We previously marked as Beigi

21  Exhibit 9 the IBM article that you referred to

22  earlier today talking about different kinds of

23  chatbots.

24        A.    Yeah.

25        Q.    And that article you invoked as
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 2  being authoritative on what chatbots are, in

 3  yesterday's deposition?

 4              MS. NGUYEN:  Objection.

 5              Dr. Beigi, do you have that exhibit?

 6              MR. MACEDO:  We are getting it for

 7        you.

 8              MS. NGUYEN:  Can we wait for the

 9        exhibit.

10              MR. MACEDO:  I'm asking him if he

11        recalls from yesterday invoking that --

12        A.    I recall invoking the definition of

13  a chatbot from that article.

14        Q.    From the article.  Right.

15        A.    Not the whole article.  I said I

16  liked the definition of chatbot given in that

17  article.

18        Q.    Okay.  So here is original Beigi

19  Exhibit 19.

20        A.    Thank you.

21        Q.    And --

22        A.    That's not the right thing.  This is

23  the Khoros Staff.

24        Q.    I am sorry?

25        A.    Khoros Staff.  I did not refer to
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 2  this.  I don't believe this is a proper -- I did

 3  not like that.

 4        Q.    Okay.  Well, I'll come back to that

 5  in a minute while he goes and finds it.

 6              I'm going to show you what we marked

 7  during the break as Beigi Exhibit 41.

 8              MS. NGUYEN:  Sorry, Counsel, did you

 9        say what you've marked as Exhibit 41?  Is

10        the same as Exhibit 208?

11              MR. MACEDO:  So, it's from the same

12        website.

13              MS. NGUYEN:  It's a new exhibit?

14              MR. MACEDO:  It's a new exhibit.

15        That's why I marked it 41.

16              MS. NGUYEN:  The question with

17        respect to the authoritative --

18              MR. MACEDO:  I'm withdrawing it.

19        I'm starting over.

20              MS. NGUYEN:  Thank you for the

21        clarification.

22        Q.    We will mark as Beigi Exhibit 42

23  the -- Exhibit 2008.

24              (Exhibit 41, document entitled,

25        "Natural Language Processing" marked for
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 2        identification, as of this date.)

 3              (Exhibit 42, document entitled,

 4        "What is a Chatbot?" marked for

 5        identification, as of this date.)

 6        A.    So that I understands this is not

 7  included in any of our prior references, either

 8  side?

 9        Q.    Exhibit 42 is Exhibit 2008, which

10  she is handing you right now, and Exhibit 41 is

11  cross-referenced in Exhibit 42.

12        A.    Okay.  But 41 by itself has not been

13  used -- has not been used anywhere?

14        Q.    Correct.

15        A.    Yet?

16        Q.    Right.  It's one of the hyperlinks

17  --

18        A.    I understand --

19        Q.    -- from 42.

20        A.    But it's not -- by itself --

21        Q.    It is not in the record yet.

22        A.    The concept design.

23        Q.    We are using it for the first time

24  now.

25        A.    Which one now --
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 2        Q.    Let her finish marking it.

 3              MS. NGUYEN:  And the petitioner

 4        would like to object to Exhibit 41 with

 5        respect to its authenticity and public

 6        availability.  It is a new exhibit that

 7        petitioner and Dr. Beigi have not seen

 8        before and we have not had a chance to

 9        analyze.

10        Q.    Let's start with Exhibit 42.  That's

11  Exhibit 2008 from the IPRs.

12              Do you recognize Exhibit 42?

13        A.    I do.

14        Q.    And that is what you thought was

15  authoritative, at least in part from IBM, with

16  respect to a particular definition of what is a

17  chatbot?

18              MS. NGUYEN:  Objection, form.

19        A.    The chatbot definition that was on

20  the second -- top of the second page is the

21  definition I was referring to.

22        Q.    Okay.  And you see -- did you look

23  it up on the internet?

24              MS. NGUYEN:  Objection, form.

25        Q.    The original of 2008?  Did you go to
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 2  the URL and look?

 3        A.    No, I just took the -- took a paper

 4  copy, a PDF copy.

 5        Q.    But you didn't double-check to make

 6  sure that you felt comfortable with it?

 7        A.    In what sense comfortable, with the

 8  content?

 9        Q.    Yeah --

10        A.    I'm assuming that there is no

11  deceit; that the content is what is on the

12  website.

13              So because it says -- if somebody

14  gave me this and is telling me this is from the

15  Wayback Machine, which basically means it is not

16  available anymore, by the way, and that it is a

17  snapshot from the date that it provides, which

18  is from 27th of December of 2022, right, so this

19  is a two-year-old article, archived on the

20  Wayback Machine and this is what has been

21  represented as the truth and I take it on face

22  value.

23        Q.    Well, you know that the petitioners

24  put in a declaration which you relied on from

25  the people that run the Wayback Machine to say
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 2  that documents from the Wayback Machine are

 3  authenticated as of the date that they are

 4  indicated, right?

 5        A.    I know they are authentic.  I am not

 6  saying they are --

 7              MS. NGUYEN:  Objection, form.

 8        A.    -- I'm saying you asked me whether I

 9  went to the link myself.

10        Q.    The Wayback link?

11        A.    The Wayback link, and I'm saying

12  this is a printout of the Wayback link, and I

13  have no reason to believe that this is not

14  authentic.  I don't have any reason to believe

15  that's not authentic.

16        Q.    And the definition that you like is

17  the one that referred to National Language

18  Processing right?

19        A.    No, the chatbot.  Not the Natural--

20        Q.    Right.  "The chatbot is a computer

21  program that uses artificial intelligence and

22  natural language processing to understand

23  customer questions and automate them to simulate

24  human conversation."

25              Is that the definition you are
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 2  talking about?

 3        A.    That's the definition.  But it's not

 4  a definition of natural language processing.

 5  It's a definition of a chatbot and not a

 6  definition of natural language processing.

 7              MS. NGUYEN:  Objection.

 8        Q.    And if you look at 41, I'll

 9  represent to you that this is what you get when

10  you click on natural language processing.

11              MS. NGUYEN:  That objection, form.

12        A.    On the link, natural language

13  processing.  You are saying if I clicked on

14  that, I would get document 41?

15        Q.    That's my understanding, yes.

16              So I want you to look at the

17  explanation of natural language processing in

18  Exhibit 41 and let me know whether you agree or

19  disagree.

20              And I'm going to start at the top of

21  page 2 where it says, "Natural language

22  processing strives to build machines that

23  understand and respond to text and/or voice data

24  and respond with text and/or speech of their own

25  in much the same way humans do."
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 2              Do you agree that's a fair

 3  characterization of natural language processing?

 4              MS. NGUYEN:  Objection, form.

 5        A.    It's not a definition.  It just says

 6  that it strives to build machines.  Natural

 7  language processing -- this is a motivation.

 8        Q.    But it's not just to build machines,

 9  it's to build machines that understand and

10  respond.

11        A.    I understand that.  What I am saying

12  is it's not a definition.

13        Q.    I didn't say it was a definition.

14  I'm asking do you agree with the

15  characterization.

16        A.    I'm trying to -- characterization?

17  Whether it strives to build machines?

18        Q.    And I'm focusing on that

19  "understanding and respond to voice and text

20  data"?

21        A.    Yeah, I mean, I don't know how

22  natural language processing, which is a thing, a

23  concept can strive to build machines.  I think

24  people can strive to build machines.

25              But that's why I'm just like -- I'm
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 2  reading this and I think it just doesn't make

 3  sense in English when natural language

 4  processing is -- because natural language

 5  processing is a process.

 6        Q.    If it doesn't make sense, that's

 7  fine, you can tell me that.

 8              So now down below that where it

 9  says, What is natural language processing?"

10              Do you see that?

11        A.    Yes.

12        Q.    And it says, "Natural language

13  processing, NLP, refers to the branch of

14  computer science and more specifically the

15  branch of artificial intelligence, or AI,

16  concerned with giving computers the ability to

17  understand text and spoken words in much the

18  same way as human beings can."

19              Do you agree with that statement?

20              MS. NGUYEN:  Objection, form.

21        A.    I don't.  Because -- and let me

22  explain why.  Because natural language

23  processing includes something called natural

24  language understanding, where natural language

25  understanding refers to the branch which is
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 2  concerned with giving computers the ability to

 3  understand the texts and spoken words.

 4              So a branch of natural language --

 5  and this is a mistake that a lot of people may

 6  make, but that is -- it's not true that natural

 7  language processing as a whole has to have

 8  understanding.  Natural language processing is

 9  the -- the meaning is right in the words.  It's

10  processing natural language.

11              Natural language understanding is a

12  division, is a subset, is a section of natural

13  language processing which that is concerned

14  about understanding the text and spoken words.

15        Q.    So I assume you don't agree with the

16  next paragraph at the top of page 3 where it

17  says, "NLP combines computational linguistics,

18  rule-based modeling of human language with a

19  statistical machine learning and deep learning

20  modules.  Together these technologies enable

21  computers to process human language in the form

22  of text or voice data to 'understand' its full

23  meaning, complete with the speaker's or the

24  writer's intent and sentiment."

25              MS. NGUYEN:  Objection, form.
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 2        Q.    Do you agree with that portion?

 3        A.    I have to read it -- this is the

 4  first time I'm seeing it so I have to read it

 5  and try to understand.

 6        Q.    I want you to take your time.

 7        A.    This is a very loaded paragraph.

 8  So -- and hence, the definition sort of thing.

 9              So "NLP combines computational

10  linguistics," a version of it does.  "Rule-based

11  modeling of human language," that's another

12  version.  With "statistical machine learning and

13  deep learning models."  So it's talking about

14  different kinds of NLP.  "Combines these" --

15  which basically is saying that it includes all

16  of these different -- I think this is the way

17  what it's trying to say, that NLP includes

18  computational linguistics, rule-based modeling

19  of human language, with statistical machine

20  learning and deep learning module.

21        Q.    Do you understand that it's

22  requiring two components; one the computational

23  linguistics, and the other either statistical

24  machine learning or deep learning models?

25              MS. NGUYEN:  Objection, form.
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 2        A.    No, it says "combines them."

 3        Q.    Which means you need both.

 4        A.    No, it is not required.  This is not

 5  patent.  This is science.  This is my field now.

 6              It doesn't mean -- when it says "NLP

 7  combines," that means it utilizes these

 8  different things at its disposal to be able to

 9  achieve it's goals.

10              So it says "NLP combines

11  computational linguistics, rule-based modeling

12  of human language with statistical," okay, so

13  now you've got computational linguistics, you've

14  got rule-based modeling of human language with

15  statistical machine learning basically and

16  machine learning and deep learning models."

17              It combines them which means that it

18  utilizes all of them.  It has all of these at

19  its disposal.  Then it continues.

20              Let me continue to see if I can

21  understand what they are trying to say.

22        Q.    Keep going through and parsing what

23  you agree or disagree with.

24        A.    "Together, these technologies," like

25  I said, these are the different technologies
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 2  examples of the different technologies used by

 3  NLP, "enable computers to process human

 4  language," natural language processing, "in the

 5  form of text or voice data," text is one form of

 6  natural language process -- language and voice,

 7  it could also come in voice form, "and to

 8  understand its full meaning."

 9              Again, now it's narrowing its scope

10  to NLU.  When you understand it's full meaning

11  that's NLU which is a division of NLP.

12  "complete with the speaker or writer intent and

13  sentiment."

14              And if you notice, two of those

15  papers that I told you or one of the papers was

16  about emotion detection.

17              So complete -- this again is one

18  other aspect, yet another aspect, speaker or

19  writer intent and sentiment.

20              It is telling you what NLP can do

21  and with what utility it can do it.

22              It doesn't limit it.  It doesn't

23  define it.  It just says NLP takes all these

24  tools at its disposal to allow it to be able to,

25  if needed -- because NLP is a bigger picture,
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 2  it's like a bigger umbrella, where NLU is part

 3  of.  To allow it to be able to understand the

 4  full meaning including possibly the speaker, the

 5  writer's intent or the sentiment.

 6        Q.    And not what NLP can do, but is it

 7  your understanding that NLP is required to

 8  process human language?

 9              MS. NGUYEN:  Objection, form.

10        A.    Natural language processing, it has

11  to process natural language which we agreed

12  human language is natural language.

13        Q.    And does it also have to understand

14  the full meaning of the human language it is

15  processing?

16              MS. NGUYEN:  Objection, form.

17        A.    NLP doesn't.  NLU does.  NLU, which

18  is a division of NLP does.  Therefore, NLP

19  possibly can.  So -- yeah.

20        Q.    I understand --

21              MS. NGUYEN:  Please let him finish.

22        Q.    I understand you are drawing a

23  distinction.  I don't want to make them miss

24  their plane.  So I'm just going to object.

25              MS. NGUYEN:  We also would like the
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 2        witness to answer and finish.

 3        Q.    So I'm asking you about NLP not NLU.

 4  Okay.

 5              And so what I want to understand is

 6  whether NLP, in contrast to a subdivision of NLP

 7  like NLU, requires the computer to understand

 8  the full meaning of the human language it is

 9  processing.

10              I think that your testimony is no --

11        A.    No.

12        Q.    Because that's only NLU, not NLP?

13        A.    That's correct.

14              MS. NGUYEN:  Objection, form.

15        A.    Well, NLU being part of NLP.  So in

16  that sense --

17        Q.    Not NLP in total, just a subset?

18        A.    NLP can, but it doesn't have to.

19              MS. NGUYEN:  Dr. Beigi, please give

20        me a chance to raise objections.  Thank

21        you.

22              THE WITNESS:  Okay.

23        Q.    And with respect to complete,

24  "complete with the speaker and writer's intent

25  and sentiment," is it your testimony that while
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 2  NLU will require complete with the writer --

 3  speaker or writer's intent and sentiment, NLP

 4  does not require that?

 5              MS. NGUYEN:  Objection, form.

 6        Q.    As part of the understanding?

 7        A.    Another division of NLP is sentiment

 8  analysis.  And like NLU being natural language

 9  understanding, another division, which has

10  research groups working on, is sentiment.

11              And this sentiment part for example

12  they are talking about, is still NLP is the

13  umbrella.  It doesn't require it.  It doesn't

14  require any one of these.  It can do these

15  because it is NLP as a whole.

16        Q.    Okay, we will take a five-minute

17  break?

18        A.    Sure.

19              (Recess)

20        Q.    Dr. Beigi, I'm showing you what we

21  previously marked as Beigi Exhibit 19 which is

22  the Khoros article.

23              And in that article, as you will

24  recall, it talks about different types of

25  chatbots, rule-based bots and NLP of AI bots,
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 2  right?

 3        A.    I remember the article that you

 4  presented last time at my deposition.

 5              MS. NGUYEN:  Objection, form.

 6        Q.    And you didn't agree that a person

 7  of ordinary skill in the art would understand

 8  that chatbots were divided between rule-based

 9  chatbots and NLP chatbots, correct?

10              MS. NGUYEN:  Objection, form.

11        A.    This divisioning of rule-based

12  versus NLP doesn't make sense.  Because NLP can

13  have, let's say, rule-based or many other kinds.

14              But there are two parts and that's

15  why I was referring to the other definition.

16  The definition requires an AI and also requires

17  NLP.  It requires NLP.  That's an "and."  It

18  really requires both of those.

19              And because it requires both, then

20  you can't have just rule-based chatbots with no

21  NLP because it does specifically says since no

22  art -- and it also says, "Since no artificial

23  intelligence is used here," yet it calls it

24  rule-based, whereas rule-based, for decades,

25  artificial intelligence was defined as
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 2  rule-based.  For decades.

 3              So to say something is rule-based

 4  and say no artificial intelligence is used, this

 5  is -- that's why I said I don't like this

 6  article at all and I don't really think it's

 7  valid.

 8        Q.    And I'm not trying to challenge

 9  whether you like or dislike.  I just want to

10  confirm that you didn't like it which is what I

11  think you just told me.

12        A.    I confirmed I did not like it.

13        Q.    Right. and you also did not like the

14  definition in IBM with respect to NLP because

15  you think it confuses NLP versus NLU?

16              MS. NGUYEN:  Objection, form.

17        A.    In IBM, you mean Exhibit 41?

18        Q.    Exhibit 41, yes.

19        A.    And which one?  We looked at

20  different things.  One was we looked at the

21  preamble which said natural language processing

22  strives to build.  And then there was one where

23  natural language is -- being defined which at

24  the bottom, it says, natural language processing

25  refers to the branch of computer science and,
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 2  more specifically, the branch of artificial

 3  intelligence concerned with giving computers the

 4  ability to understand texts.  And it is

 5  narrowing it to narrowing text which is not the

 6  only thing natural language processing does.

 7              So in my opinion, this definition is

 8  not the proper definition for natural language

 9  processing as a whole.  But more a natural

10  language understanding.

11        Q.    I remember in your prior deposition

12  you didn't even want to get into the definition

13  of AI because lots of people had bad

14  definitions, right?

15              MS. NGUYEN:  Objection, form.

16        A.    We can specifically look at that.  I

17  recall some arguments about that.

18        Q.    Right.  In general, do you think

19  it's a fair proposition that a POSITA, which is

20  as you defined it someone with two years of work

21  experience in NLP or chatbots, would not have

22  the same level of skill and understanding in the

23  use of language about chatbots or NLP as you do?

24              MS. NGUYEN:  Objection, form.

25        A.    You're asking me whether a POSITA
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 2  with three years of experience -- can you

 3  connect it to what we are discussing here?

 4  Because that's a very -- yeah.

 5        Q.    So the POSITA doesn't have your

 6  level of experience in NLP or chatbots, right?

 7              MS. NGUYEN:  Objection, form.

 8        A.    Okay, let's assume that, yes.

 9        Q.    And IBM has lots of people who are

10  certainly experts on both of those subjects

11  right?

12        A.    I used to work there for ten years,

13  yes.

14        Q.    And even IBM gives a sloppy

15  definition of what an NLP is as you explained

16  it?

17        A.    Okay, so IBM --

18              MS. NGUYEN:  Objection, form.

19        A.    IBM is not giving this definition.

20  First of all, who wrote this article?

21        Q.    IBM.

22        A.    No, I mean, I know, but who wrote

23  it?

24        Q.    IBM's website.

25        A.    IBM doesn't have a pen and can't
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 2  type.  IBM has people.

 3        Q.    Well, IBM has a website that has a

 4  topic section and underneath that topic section,

 5  it has chatbots and it also has another topic

 6  section which is natural language processing.

 7              So I do attribute it to IBM as a

 8  whole.

 9        A.    I understand.

10              So what I'm saying is that a person

11  wrote this and it happens all the time that a

12  sloppy definition -- because definition -- you

13  need to be very careful with definitions because

14  of exactly misuses such as this.

15              When you have a definition, it has

16  to encompass -- it has to reflect exactly the

17  same thing as it's defining.  A POSITA, who I

18  define, who would have one to two years -- I'm

19  paraphrasing because I -- I remember something

20  like that, one to two years after a bachelor's

21  degree in a related field in -- so the

22  experiences in NLP or chatbots, if somebody has

23  a bachelor's degree and has experience in NLP,

24  even if they write a definition like this, but

25  when they actually see something where they're
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 2  doing natural language processing themselves and

 3  they know of it as natural language processing,

 4  yet it doesn't understand or doesn't aspire to

 5  understand the text and they -- many people do

 6  it if you're in the field, in that case, they

 7  will understand -- still understand it.  They

 8  may not be a good writer.  They may not be able

 9  to write it properly.  Somebody who writes a

10  definition doesn't just need to understand it.

11  It needs to also understand how to convey

12  information.

13              There are many people who are good

14  people, work at IBM, and understand it, and they

15  may not be good in conveying the information.

16  There are mistakes that are made.

17              So I am -- I'm just looking at this,

18  not at the IBM part of it.  I'm looking at it as

19  a definition and I see the whole and a POSITA

20  who would understand natural language, but who

21  listened in class, who did the practice

22  properly -- which is what I'm asking for, I'm

23  not asking for somebody who is not a POSITA --

24  would understand that natural language

25  processing is processing of natural language,

0474

 1                    H. Beigi - 11.12.24

 2  not necessarily understanding it.  Understanding

 3  falls under one branch of natural language

 4  processing.

 5        Q.    Have you seen sloppy use of the

 6  words "NLP" or "chatbots" on Medium?

 7              MS. NGUYEN:  Objection, form.

 8        A.    That's such a general question, I

 9  don't know whether I've used -- I've seen it or

10  not.

11        Q.    Have you ever seen the sloppy use of

12  the word "chatbots" beyond whatever is in the

13  record right now on the internet?

14              MS. NGUYEN:  Objection, form.

15        Outside the scope of his testimony.

16        A.    I don't know.  I don't know.  I'm

17  not sure.

18        Q.    Have you ever seen sloppy use of

19  "NLP" other than in Exhibit 41?

20              MS. NGUYEN:  Objection, form,

21        outside of the scope of his testimony.

22        A.    Natural language processing

23  meaning -- see, the thing is if somebody means

24  natural language understanding, and they call it

25  NLP, they're not wrong because it's a branch of
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 2  natural language processing.  So that's the kind

 3  of thing you see.

 4              However, to define something -- not

 5  many people defining natural language

 6  processing.  There aren't not that many

 7  definitions.  Definitions, when you talk to

 8  people and work with people, they are not

 9  defining things left and right.  They are using

10  it.

11              When they use it, they understand

12  what they are using.  They understand whether

13  they are using "understanding" or they just

14  merely meaning "processing" which could include

15  understanding.  They will understand it, because

16  they're the ones actually coding it.  They are

17  the ones understand the algorithms.

18              It's very hard for you not to know

19  that you are doing natural language processing

20  because the first thing you start with when you

21  learn natural language processing in school is

22  not the understanding part.  That's a very

23  complicate problem.

24              It's the regular processing part.

25  When you start learning some of those things,
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 2  knowing that you are learning natural language

 3  processing, you move on and one branch that you

 4  will probably learn is understanding which is

 5  part of it.

 6              So in that sense, I'm not sure, you

 7  know, in this context, I don't know that many

 8  people that go around defining natural language

 9  processing where I have to say that they're

10  confused.

11        Q.    Do they use "natural language

12  processing" when they really mean "natural

13  language understanding"?

14              MS. NGUYEN:  Objection, form.

15        A.    But that--

16        Q.    That's the question.

17        A.    That's not a problem because

18  "natural language understanding" includes --

19  "natural language processing" includes "natural

20  language understanding."  But the vice versa is

21  not true.

22              Any natural language understanding

23  is not -- does not include all of natural

24  language processing.  All of natural language

25  processing is the super set.  The subset is
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 2  natural language understanding.  It is a very

 3  simple thing.

 4              So if you conflate it, you can say

 5  "natural language processing" when you really

 6  mean "natural language understanding," but you

 7  have to back it up by the fact that the thing

 8  understands, right.

 9              So if you actually use the word

10  "natural language processing," you are talking

11  about the whole thing.  That means any

12  processing that you do in natural language is

13  natural language processing.

14        Q.    Is it fair to say that many people

15  out there on the internet confuse natural

16  language processing with natural language

17  understanding?

18              MS. NGUYEN:  Objection, form.

19        Outside of the scope of his testimony.

20        A.    I can't say that any more than you

21  can say many people on the internet confuse two

22  other words.  Two other phrases.

23              It's a very -- you are asking my

24  opinion on what the internet reflects.  Internet

25  is huge, has every kind of person and every kind
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 2  of person comes with every kind of flavors.  So

 3  that's -- I think you're asking me to make a

 4  decision that is not in my power.

 5              MR. MACEDO:  Dr. Beigi, thank you

 6        very much.  I appreciate your time and we

 7        will pass the witness on to the

 8        petitioner, subject to our review of your

 9        errata sheet and in case we have any

10        questions that may arise as a result of

11        those changes.

12              THE WITNESS:  Thank you.

13              (Recess)

14              MS. NGUYEN:  Ready, Dr. Beigi?

15              THE WITNESS:  Yes.

16              MS. NGUYEN:  We do not have any

17        questions for Dr. Beigi.  We consider this

18        deposition closed.

19              Walkme's counsel said that he had

20        passed the witness subject to review of

21        the errata sheet for Dr. Beigi's June

22        deposition.  However, there is no such

23        requirement at the PTAB, so this concludes

24        the deposition.

25              Thank you.
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 2          MR. MACEDO:  We reserve our rights.

 3          And thank you, Dr. Beigi, for your

 4    time and we appreciate it.

 5          THE WITNESS:  Thank you.

 6          (Time noted:  3:42 p.m.)

 7

 8                   ____________________

                     HOMAYOON BEIGI

 9

10   Subscribed and sworn to

11   before me this      day

12   of MO           , 2024.

13

14   _______________________
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10         That HOMAYOON BEIGI, the witness

11   whose deposition is hereinbefore set

12   forth, was duly sworn by me and that such

13   deposition is a true record of the

14   testimony given by such witness.

15         I further certify that I am not

16   related to any of the parties to this
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       2  HOMAYOON BEIGI, Resumed.                          09:07



       3  EXAMINATION BY                                    09:10



       4  MR. MACEDO:                                       09:10



       5        Q.    Good morning.                         09:11



       6        A.    Good morning.                         09:11



       7        Q.    You understand you are still under    09:11



       8  oath?                                             09:11



       9        A.    Yes.                                  09:11



      10        Q.    And are you -- is there any reason    09:11



      11  why you can't testify truthfully, accurately and  09:11



      12  completely today?                                 09:11



      13        A.    No.                                   09:11



      14        Q.    I'm going to give you what we are     09:11



      15  marking as Beigi Exhibit 38.                      09:11



      16        A.    Before we do that, during the break   09:11



      17  yesterday, you asked me for a list of my papers   09:11



      18  which I showed you one of them on my phone, to    09:11



      19  look on my phone for them.  So I have prepared    09:11



      20  that, if I may prepare that so we can then        09:11



      21  continue.                                         09:11



      22        Q.    Sure, that's the same thing I asked   09:11



      23  you on the record.  Go ahead.                     09:11



      24        A.    Right, but it's a continuation.       09:11



      25              MS. NGUYEN:  For the record, this     09:11
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       2        list of papers that Dr. Beigi had, and the  09:11



       3        conversation he is referring to is the ex   09:11



       4        parte communication that we objected to     09:11



       5        yesterday.                                  09:11



       6              MR. MACEDO:  And that was after you   09:11



       7        told me it was all right to speak to him.   09:11



       8              MS. NGUYEN:  I did not tell you it    09:12



       9        was okay to speak with him.                 09:12



      10              MR. MACEDO:  I told you specifically  09:12



      11        that I was going to go talk to Dr. Beigi    09:12



      12        at that time.                               09:12



      13              MS. NGUYEN:  No.                      09:12



      14              MR. MACEDO:  I didn't say that I was  09:12



      15        going to talk about this, but you           09:12



      16        specifically authorized me to go speak to   09:12



      17        him to let him know what the status was     09:12



      18        and when I let him --                       09:12



      19              MS. NGUYEN:  Status of what?          09:12



      20              MR. MACEDO:  We were taking a lunch   09:12



      21        break at that time, if I recall, and I      09:12



      22        told you that I was going to tell           09:12



      23        Dr. Beigi that we were taking a lunch       09:12



      24        break, which is what I did.                 09:12



      25              MS. NGUYEN:  And then you continued   09:12
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       2        the conversation by asking him to provide   09:12



       3        a list of publications without presence of  09:12



       4        petitioner's counsel.                       09:12



       5              MR. MACEDO:  I -- Counsel, you        09:12



       6        weren't there, so you don't know what the   09:12



       7        conversation was.  But I asked him -- what  09:12



       8        you really want to know if --               09:12



       9              MS. NGUYEN:  You had an ex parte      09:12



      10        communication which is improper.            09:12



      11              MR. MACEDO:  Counsel, if you are      09:12



      12        going to talk, you should wait for me to    09:12



      13        complete --                                 09:12



      14              MS. NGUYEN:  As if that's not what    09:12



      15        you do this whole time.                     09:12



      16              MR. MACEDO:  You are admitting you    09:12



      17        are not letting me complete my statement?   09:12



      18              MS. NGUYEN:  I am, but you are also   09:12



      19        admitting you had an ex parte               09:12



      20        communication.                              09:12



      21              MR. MACEDO:  I'm not admitting that.  09:13



      22              MS. NGUYEN:  You are putting words    09:13



      23        in my mouth.  I did not authorize           09:13



      24        anything.                                   09:13



      25              MR. MACEDO:  Counsel, I told you we   09:13
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       2        would take the lunch -- you have to let me  09:13



       3        talk and then you can speak.                09:13



       4              So I told you that I would agree to   09:13



       5        have the lunch break start sooner, at your  09:13



       6        request.  Because I did not want to start   09:13



       7        it then.  But I agreed to do it and I told  09:13



       8        you, we had a conversation that it was all  09:13



       9        right for me to tell Dr. Beigi that.        09:13



      10              When I went to tell Dr. Beigi that,   09:13



      11        I suggested that he take advantage of the   09:13



      12        lunch break to find the missing             09:13



      13        information.  I didn't ask him to tell me   09:13



      14        anything.  I just suggested that he do      09:13



      15        that.                                       09:13



      16              Dr. Beigi took it upon his own        09:13



      17        accord to tell me whatever he told me       09:13



      18        after that.  When I was walking out of the  09:13



      19        bathroom, he approached me and identified   09:13



      20        a paper to me.  I did not ask him to do     09:13



      21        that.  He did that on his own accord.  So   09:13



      22        that is the ex parte conversation that you  09:13



      23        are referring to.                           09:13



      24              MS. NGUYEN:  The communication that   09:14



      25        I am referring to and the word that that    09:14
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       2        you continually use because you want to     09:14



       3        use it to your advantage is to inform him   09:14



       4        that we were taking a lunch break, period,  09:14



       5        nothing beyond that.                        09:14



       6              If you want to get into this          09:14



       7        argument, we can talk to the board about    09:14



       8        your communication and happy to call them   09:14



       9        and see whether they believe that that's    09:14



      10        proper or not.  You can tell them whatever  09:14



      11        you want about what I said.                 09:14



      12              MR. MACEDO:  Counsel, this is my      09:14



      13        deposition.  The time you are using right   09:14



      14        now goes towards your reply.  If you want   09:14



      15        to cross him, go for it, but not during my  09:14



      16        time.                                       09:14



      17              Please do not start the deposition    09:14



      18        until we are done with this colloquy in     09:14



      19        terms of the timing.  Okay.                 09:14



      20              (Time noted: 9:14 a.m.)               09:14



      21  EXAMINATION BY                                    09:14



      22  MR. MACEDO:                                       09:14



      23        Q.    Dr. Beigi --                          09:14



      24        A.    May I start with the list?            09:14



      25        Q.    Dr. Beigi, let me ask you a question  09:14
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       2  so you give an answer.                            09:14



       3        A.    Go ahead.                             09:14



       4        Q.    Is there anything information you     09:14



       5  wish to provide as of this time?                  09:14



       6        A.    Yes.                                  09:14



       7        Q.    What information is that?             09:14



       8        A.    I would like to provide the list of   09:15



       9  papers which I've published after our previous    09:15



      10  meeting, my previous deposition since you asked   09:15



      11  for it in the meeting and --                      09:15



      12        Q.    Before you do that, how many papers   09:15



      13  are there?                                        09:15



      14        A.    I believe five.                       09:15



      15        Q.    Okay.  And what is the website you    09:15



      16  are looking at to find those papers?              09:15



      17        A.    I'm looking at                        09:15



      18  RecognitionTechnology.com which is where I've     09:15



      19  listed my publications.                           09:15



      20        Q.    And go ahead and read your five       09:15



      21  papers.                                           09:15



      22        A.    Thank you.                            09:15



      23              The first one is by Xing, X-I-N-G,    09:15



      24  Yi Y-I, Liu, L-I-U, and Homayoon Beigi.  The      09:15



      25  title is Spontaneous Informal Speech Data Set     09:15
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       2  For Punctuation Restoration," and it was a        09:15



       3  technical report RTI-2024 0917-01, which is also  09:15



       4  on archived at ARXIV.org.                         09:16



       5              The second paper is -- sorry, they    09:16



       6  are in there, just one second.  Author is Zanxu,  09:16



       7  Z-A-N-X-U, last name Wang, W-A-N-G, and Homayoon  09:16



       8  Beigi, Multimodal Emotion Recognition in          09:16



       9  Conversation Using Transfer Learning and          09:16



      10  State-based Models," presented at the 15th        09:16



      11  Annual Machine Learning Symposium of New York     09:16



      12  Academy of Science on October 18, 2024.           09:16



      13              The third one is Sanjay,              09:17



      14  S-A-N-J-A-Y, N-A-T-A-S-A-N, and Homayoon Beigi,   09:17



      15  titled, "Advanced Neural Network Architectures    09:17



      16  for Mode Identification in Indian Carnatic" --    09:17



      17  Carnatic with a C -- "and Persian Music,"         09:17



      18  presented at the 15th Annual Music Symposia at    09:17



      19  the New York Academy of Science October 18,       09:17



      20  2024.                                             09:17



      21              The next one is Boris, T-E-R          09:17



      22  A-V-A-N-E-S-O-V, and Homayoon Beigi, "MLP,        09:17



      23  XGBoost, KAN, TDNN, and LSTM-GRU Hybrid RNN with  09:17



      24  Attention for SPX and NDX European Call Option    09:17



      25  Pricing" presented at the 15th Annual Machine     09:17
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       2  Learning Symposium in the New York at the New     09:18



       3  York Academy of Science October 18, 2024.         09:18



       4              Last one is Kyle, K-Y-L-E, Hor,       09:18



       5  H-O-M, and Homayoon Beigi and one more author,    09:18



       6  Raimondo B-E-T-T-I -- and Raimondo with an I --   09:18



       7  "From Experiments to In-Service: Encoding         09:18



       8  Structural Damage Via Speaker Recognition,"       09:18



       9  presented at the 15th annual machine learning     09:18



      10  symposium of the New York Academy of Science on   09:18



      11  October 18, 2024.                                 09:18



      12        Q.    Did you bring the errata sheet that   09:18



      13  you provided to counsel according to your         09:18



      14  testimony yesterday through your first two days   09:18



      15  of deposition?                                    09:19



      16        A.    Yes.                                  09:19



      17              MS. NGUYEN:  Objection, form.         09:19



      18        A.    The errata sheet which I had          09:19



      19  presented was printed out by the counsel and I    09:19



      20  signed it.                                        09:19



      21        Q.    Could I please have a copy?           09:19



      22              MS. NGUYEN:  Here is a copy.          09:19



      23              I would like it note that counsel     09:19



      24        for petitioner is providing a copy of the   09:19



      25        signed errata sheet for Dr. Beigi's June    09:19
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       2        25 and June 26 deposition.                  09:19



       3              I would also like to note for the     09:19



       4        record that we do not believe this is       09:19



       5        required and we reserve our rights with     09:19



       6        respect to the errata sheet.                09:19



       7              Further, Mr. Zatkovich and patent     09:19



       8        owner have not provided an errata sheet     09:19



       9        signed by him for his October 7 and         09:19



      10        October 8 depositions and we also do not    09:19



      11        believe that we are required to provide an  09:19



      12        errata sheet for today and yesterday's      09:19



      13        reply deposition.                           09:19



      14        Q.    When did you -- well, let's go ahead  09:19



      15  and mark the errata sheet.                        09:20



      16              (Exhibit 40, Errata Sheet marked for  09:44



      17        identification, as of this date.)           09:44



      18        Q.    Dr. Beigi, I just want you to look    09:20



      19  at Exhibit 40 and tell us if that is the errata   09:20



      20  sheet.                                            09:20



      21        A.    Yes, it is.                           09:20



      22        Q.    What is the date it was signed?       09:20



      23        A.    11/12/2024.                           09:20



      24        Q.    So you hadn't previously signed it?   09:20



      25        A.    I hadn't signed it previously.        09:20

�

                                                            296

       1                    H. Beigi - 11.12.24





       2              MS. NGUYEN:  Objection to form.       09:20



       3        A.    I had sent it to the counsel.         09:20



       4        Q.    Are there any other errors that you   09:20



       5  have noted besides the ones that are in Exhibit   09:20



       6  40?                                               09:20



       7        A.    I haven't.                            09:20



       8              MS. NGUYEN:  Objection, form.         09:20



       9        Q.    We are going to come back to this     09:20



      10  later.  I just want to let copies be made.        09:20



      11              If we can go ahead and mark as        09:20



      12  Exhibit 38 the Expert Declaration of Ivan         09:20



      13  Zatkovich in Support of Patent Owner Response     09:21



      14  for Interparty Review of claims 1 through 6, 9    09:21



      15  through 16, 18 through 21 of U.S. Patent          09:21



      16  11,258,732 -- from IPR 2023-01379 involving       09:21



      17  patent number 11,258,732.                         09:21



      18              (Exhibit 38, Expert Declaration of    09:21



      19        Ivan Zatkovich in Support of Patent Owner   09:21



      20        Response for Interparty Review of claims 1  09:21



      21        through 6, 9 through 16, 18 through 21 of   09:21



      22        U.S. Patent 11,258,732 from IPR 2023-01379  09:21



      23        marked for identification, as of this       09:21



      24        date.)                                      09:21



      25        Q.    And we are going to mark as Exhibit   09:21
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       2  39 -- I'm sorry.  We are going to mark as         09:21



       3  Exhibit 39 the Expert Declaration of Ivan         09:21



       4  Zatkovich in Support of Patent Owner's Response   09:21



       5  for the Interparty Review of Claims 1 through 9,  09:21



       6  12 through 16, 18 through 23, 25 through 26, 28   09:22



       7  through 31, 33 of U.S. Patent Number              09:22



       8  10,819,664B2, and it is from IPR 2023-0368,       09:22



       9  patent number 10819664B2.                         09:22



      10              (Exhibit 39, Expert Declaration of    09:44



      11        Ivan Zatkovich in Support of Patent         09:44



      12        Owner's Response for the Interparty Review  09:44



      13        of Claims 1 through 9, 12 through 16, 18    09:44



      14        through 23, 25 through 26, 28 through 31,   09:44



      15        33 of U.S. Patent Number 10,819,664B2, and  09:44



      16        it is from IPR 2023-0368, patent number     09:44



      17        10,819,664B2 marked for identification, as  09:44



      18        of this date.)                              09:44



      19        Q.    And just for the record, I'm not      09:22



      20  going to ask you any detailed questions, but I    09:22



      21  just want to know if you recognize Exhibit 38     09:22



      22  and 39?                                           09:23



      23        A.    Yes, I do.                            09:23



      24        Q.    And how do you recognize Exhibits 38  09:23



      25  and 39?                                           09:23
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       2        A.    Exhibit 38 is Mr. Zatkovich's         09:23



       3  declaration on Patent '732 and 39 is              09:23



       4  Mr. Zatkovich's declaration on patent '664.       09:24



       5        Q.    Okay.  And to the extent that you     09:24



       6  noticed anything that you disagreed with in       09:24



       7  Exhibit 38, with respect to Mr. Zatkovich's       09:24



       8  opinion, on '732 patent, you identified what you  09:24



       9  disagreed with in your reply declaration,         09:24



      10  correct?                                          09:24



      11        A.    I did.                                09:24



      12        Q.    With respect to 39 and the '664       09:24



      13  patent, to the extent you disagreed with          09:24



      14  anything that was set forth by Mr. Zatkovich in   09:24



      15  his declaration, you identified it in your reply  09:24



      16  declaration for the '664 patent, correct?         09:24



      17        A.    Yes.                                  09:24



      18              MS. NGUYEN:  Objection, form.         09:24



      19        Q.    And the same is true with respect to  09:24



      20  Mr. Zatkovich's declaration with respect to the   09:24



      21  '317 patent that we were discussing yesterday;    09:24



      22  to the extent you had any disagreements with      09:24



      23  what was in that declaration, you identified it   09:24



      24  in your reply declaration for the '317 patent,    09:24



      25  correct?                                          09:25
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       2              MS. NGUYEN:  Objection, form.         09:25



       3        A.    To the extent that -- yes, I know     09:25



       4  of, yes.                                          09:25



       5        Q.    Okay.  So what I'm going to -- so I   09:25



       6  would like you to look at Exhibit 28, which is    09:25



       7  your reply declaration for the '732 patent.       09:25



       8        A.    Yes.                                  09:25



       9        Q.    And I want you to have next to you    09:25



      10  Mr. Zatkovich's declaration and I'm going to      09:25



      11  focus on the claim construction of "computer      09:25



      12  program" as set forth in Mr. Zatkovich's          09:25



      13  declaration and in your declaration.              09:26



      14        A.    Yes.                                  09:26



      15        Q.    Okay.  And Mr. Zatkovich has          09:26



      16  indicated on his index says that he talks about   09:26



      17  computer program at page 48, although it looks    09:26



      18  like it is not page 48.  It's page 576250.  And   09:26



      19  here is your errata sheet.                        09:26



      20        A.    Thank you.                            09:26



      21        Q.    So we are looking at paragraph 108,   09:26



      22  computer program on page 57.                      09:26



      23        A.    Yes.                                  09:27



      24        Q.    You're there?                         09:27



      25        A.    I'm there.                            09:27
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       2        Q.    And then in Beigi Exhibit 28, which   09:27



       3  is your reply declaration of the '732 patent,     09:27



       4  you start on page 5, paragraph 12 with your       09:27



       5  understanding.                                    09:27



       6              Correct?                              09:27



       7        A.    Yes.                                  09:27



       8        Q.    So in paragraph 108, Mr. Zatkovich    09:27



       9  says, "Claims 1, 11, 18 require the claimed       09:27



      10  automation process to execute a functionality of  09:27



      11  a computer program by simulating a sequence of    09:27



      12  interactions using a displayed user interface of  09:27



      13  the computer program."                            09:27



      14              Do you agree or disagree with that    09:27



      15  statement?                                        09:27



      16              You should have the patent right      09:28



      17  next to you.                                      09:28



      18        A.    So in 1B of the claim, it talks       09:30



      19  about a displayed user face of a computer         09:30



      20  program and then it says that --                  09:30



      21        Q.    You are referring to where it says,   09:30



      22  "to utilize a displayed user interface of a       09:30



      23  computer program to simulate a sequence of        09:30



      24  actions of the displayed user interface of the    09:30



      25  computer program"?                                09:30
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       2        A.    And execute the functionality of the  09:30



       3  computer program.                                 09:30



       4              MS. NGUYEN:  Objection, form.         09:30



       5        A.    I'm reading out of the -- so let me   09:30



       6  just read the whole paragraph because it's        09:30



       7  important for context.                            09:30



       8        Q.    I'm not going to stop you from        09:30



       9  reading, but my question was only do you agree    09:30



      10  or disagree with what Mr. Zatkovich said?         09:30



      11              MS. NGUYEN:  Objection form.          09:30



      12        Q.    In paragraph 108, I'm sorry -- yeah,  09:30



      13  paragraph 108?                                    09:31



      14        A.    So the claims 1, 11 and 18, I'm just  09:32



      15  looking at is -- and I'm assuming -- and I        09:32



      16  remember those two follow basically.              09:32



      17              So they require a claim               09:32



      18  automation -- this is Mr. Zatkovich's             09:32



      19  statement -- process to execute the               09:32



      20  functionality of a computer program by            09:32



      21  simulating a sequence of interactions using a     09:32



      22  displayed user interface of a computer program.   09:32



      23              So yes, that part is in the claims.   09:32



      24        Q.    So you agree with the accuracy of     09:32



      25  108?                                              09:32
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       2        A.    I agree with the first sentence of    09:32



       3  this paragraph.                                   09:32



       4        Q.    There is only one sentence.  That's   09:32



       5  the whole paragraph, right?                       09:32



       6        A.    Yes.                                  09:32



       7        Q.    Okay.                                 09:32



       8              So in paragraph 109, he refers to     09:32



       9  paragraph -- I'm sorry, column 5, line 6 of the   09:32



      10  '732 patent.  If you could turn there.            09:33



      11              Do you see where it says in column    09:33



      12  5, "The target system, generally referred to as   09:33



      13  the computer program, may be," and then it lists  09:33



      14  a bunch of things, right?                         09:33



      15              MS. NGUYEN:  Objection, form.         09:33



      16        A.    I see that paragraph, yes.            09:34



      17        Q.    Do you agree that the '732 patent,    09:34



      18  when it says, "The target system generally        09:34



      19  referred to as the computer program is telling    09:34



      20  the reader that it is referring to the target     09:34



      21  system as the computer program"?                  09:34



      22              MS. NGUYEN:  Objection, form.         09:34



      23        A.    So that's one example in the          09:35



      24  specification and in my declaration.  I've        09:35



      25  listed other examples where the computer program  09:35
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       2  is used basically -- there is no definition in    09:35



       3  the patent for the computer program as            09:35



       4  Mr. Zatkovich is alleging that there is.          09:35



       5              The patent does not give any new      09:35



       6  definition or doesn't define a computer program   09:35



       7  by itself.  Computer program is a well known      09:35



       8  established phrase and it's basically a set of    09:35



       9  instructions that are executed on a computer.     09:35



      10              So using a computer program in the    09:35



      11  claims, the specifications are giving an          09:36



      12  example, and I provide examples in my             09:36



      13  declaration, where it supports that basically it  09:36



      14  is -- this is a computer program and that         09:36



      15  computer program is a -- it's the generic set of  09:36



      16  instructions and not necessarily, you know, the   09:36



      17  target system.                                    09:36



      18        Q.    Okay.  I will come back and talk      09:36



      19  about all your other opinions, but all I asked    09:36



      20  is do you -- do you agree that the '732 patent,   09:36



      21  when it states that the target system generally   09:36



      22  referred to as the computer program is telling    09:36



      23  the reader that it is referring to the target     09:36



      24  system as the computer program?                   09:36



      25              And all I want to know is yes, I      09:36
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       2  agree, no, I don't, or I can't answer?            09:36



       3              MS. NGUYEN:  Objection, form.         09:36



       4        A.    I agree that the patent states that   09:36



       5  in the specification -- that column 5 of the      09:36



       6  patent states, "The chatbot may implement a       09:36



       7  natural language interface such as a text-based   09:37



       8  conversation, an oral conversation or the like.   09:37



       9  The target system generally referred to as the    09:37



      10  computer program may be a website, a web-based    09:37



      11  system, a native mobile application, example      09:37



      12  executed in a protected sandbox, a desktop        09:37



      13  application example executed in a process of a    09:37



      14  non-sandbox based operating system or the like.   09:37



      15              "The target system may have a user    09:37



      16  interface such as a graphical user interface and  09:37



      17  the user may utilize in order to activate the     09:37



      18  functionality of the target system."              09:37



      19        Q.    So you understand that the target     09:37



      20  system may have a user interface just like in     09:37



      21  the claim computer program, right, for the '732   09:37



      22  patent?                                           09:38



      23              MS. NGUYEN:  Objection, form.         09:38



      24        A.    It says, "The target system may have  09:38



      25  a user interface," and I think you stated did     09:38
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       2  have a user interface.                            09:38



       3        Q.    You understand that the patent is     09:38



       4  teaching that the target system may have a user   09:38



       5  interface in the same manner that the '732        09:38



       6  patent claim 1 has the computer program have a    09:38



       7  user interface, is that correct or incorrect?     09:38



       8              MS. NGUYEN:  Objection, form.         09:38



       9        A.    The target system may have a user     09:38



      10  interface as well, yes.                           09:38



      11        Q.    And that is also what you said        09:38



      12  before, the '732 patent claim has the computer    09:38



      13  program with the user interface too, right?  The  09:38



      14  graphical user interface?                         09:38



      15              MS. NGUYEN:  Objection, form.         09:38



      16        Q.    Let me rephrase that.                 09:39



      17              Claim 1 of the '732 patent says "a    09:39



      18  displayed user interface of a computer program."  09:39



      19  That's what you were discussing earlier,          09:39



      20  correct?                                          09:39



      21        A.    Yes.                                  09:39



      22        Q.    Do you understand that when the       09:39



      23  target system has a graphical user interface,     09:39



      24  that the user may utilize in order to activate    09:39



      25  the functionalities of the target system, if      09:39
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       2  that graphical user interface is displayed, it    09:39



       3  will be -- it would meet the limitation of a      09:39



       4  displayed user interface of a computer program    09:39



       5  as set forth in claim 1 of the '732 patent?       09:39



       6              MS. NGUYEN:  Objection, form.         09:39



       7        Q.    Dr. Beigi, you're looking at your     09:44



       8  reply declaration right now?                      09:44



       9        A.    I am, yes.                            09:44



      10              MS. NGUYEN:  Objection, form.         09:44



      11        Q.    Dr. Beigi, I'll read back the         09:44



      12  question to you to make sure you have it in mind  09:44



      13  since it's been a little time since I asked it.   09:44



      14              Do you understand that when the       09:44



      15  target system has a graphical user interface      09:44



      16  that the user may utilize in order to activate    09:44



      17  the functionalities of the target system, that    09:44



      18  the graphical user interface -- and that the      09:44



      19  graphical user interface is displayed, that it    09:45



      20  would meet the limitations of the graphical user  09:45



      21  interface of a computer program as set forth in   09:45



      22  claim 1 of the '732 patent?                       09:45



      23              MS. NGUYEN:  Same objection.          09:45



      24        A.    The patent claim 1 specifically --    09:45



      25  and we can talk about the other patent claims     09:45
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       2  also -- the claim 1 says "a method for defining   09:46



       3  an automation process."                           09:46



       4              So this is the preamble.  It starts   09:46



       5  out with the "method for defining an automation   09:46



       6  process."                                         09:46



       7              In the process of defining an         09:46



       8  automation process, it also says, "Wherein the    09:46



       9  automation process is configured to be invoked    09:46



      10  in response to a conversation of a user with a    09:46



      11  natural language interface."                      09:46



      12              The method comprising -- and it       09:46



      13  requires, in the second part, that a computer     09:46



      14  program simulates the sequence of interactions    09:46



      15  with the user, with a displayed user interface    09:46



      16  of a computer program and execute the             09:46



      17  functionality of a computer program.              09:46



      18              So when the computer program, when    09:46



      19  the computer program is the target system, then   09:47



      20  that target system abides by this requirement.    09:47



      21        Q.    So your understanding of claim 1 of   09:47



      22  the '732 patent is that a target system with a    09:47



      23  user interface, when it is displayed, would       09:47



      24  meet -- as described in the '732 patent spec,     09:47



      25  would meet the limitations of claim 1, is that    09:47
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       2  correct?                                          09:47



       3              MS. NGUYEN:  Objection, form.         09:47



       4        A.    When the target system is considered  09:47



       5  to be the computer program which has a more       09:47



       6  general definition, yes.                          09:47



       7        Q.    And do you have the same conclusion   09:47



       8  with respect to claim 1 of the '664 patent?       09:47



       9              MS. NGUYEN:  Objection, form.         09:47



      10        Q.    You have a copy of that in front of   09:47



      11  you?                                              09:47



      12        A.    Can we --                             09:47



      13        Q.    Yes, please.                          09:47



      14              So my specific question is, so your   09:48



      15  understanding of claim 1 of the '664 patent is    09:48



      16  that a target system with a user interface, when  09:48



      17  it is displayed, would meet, as described in the  09:48



      18  '664 patent spec, would meet the limitations of   09:48



      19  claim 1 of the '664 patent, is that correct?      09:48



      20              MS. NGUYEN:  Objection, form.         09:48



      21        Q.    Do you understand my question?        09:48



      22        A.    I understand.                         09:48



      23              So again, the claim is describing     09:50



      24  the whole method, like I said in the previous     09:50



      25  one where it was -- it calls it an automation     09:50
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       2  process, but really describes the                 09:50



       3  conversation -- the natural lang -- I mean this   09:50



       4  is one claim you have to read together.           09:50



       5              The natural language input and all    09:50



       6  the things that we talked about before, together  09:50



       7  with -- so the whole thing -- basically it's      09:50



       8  calling that the -- "a computer program," which   09:50



       9  then refers to that as "the computer program"     09:50



      10  has a GUI.  And in '664, again, it says "a        09:50



      11  method comprising."                               09:51



      12              So now it's encompassing the whole    09:51



      13  system.  It's looking at the whole system as      09:51



      14  one.                                              09:51



      15              And then it says that there is a      09:51



      16  computer program.  So basically -- I'm reading    09:51



      17  the second part which is, "determining based on   09:51



      18  the first and second natural language input from  09:51



      19  the user and automation process configured to     09:51



      20  perform an automation of a sequence of            09:51



      21  interactions with a displayed user interface of   09:51



      22  a computer program to simulate user interaction   09:51



      23  with the displayed user interface of the          09:51



      24  computer program."                                09:51



      25              So if you, again, assume that a       09:51
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       2  computer program that they are talking about      09:51



       3  here is the target system, which is one possible  09:51



       4  example, then the target system having a GUI      09:51



       5  will be -- will basically abide by the            09:52



       6  limitations of the patent -- of the claim.        09:52



       7        Q.    So both claim 1 of the '732 patent    09:52



       8  and claim 1 of the '664 patent, you agree that a  09:52



       9  target system with a user interface which is      09:52



      10  displayed is an example as described in both      09:52



      11  specifications of something that could meet both  09:52



      12  claims, is that correct?                          09:52



      13              MS. NGUYEN:  Objection, form.         09:52



      14        A.    Yes.  If it -- it's a special case    09:52



      15  which is if the target system -- we define the    09:52



      16  computer in this case as an example to be a       09:52



      17  target -- the target system, then it meets        09:52



      18  limitation.                                       09:52



      19        Q.    And that's what column 5, line 5      09:52



      20  says when it says that the target system,         09:52



      21  referred to as a computer program, provides an    09:52



      22  example of a computer program in your mind,       09:53



      23  right?                                            09:53



      24              MS. NGUYEN:  Objection, form.         09:53



      25        A.    That is one example.  Of course       09:53
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       2  there are other examples which are not the same.  09:53



       3  So that's -- in the specification, that's one     09:54



       4  example that meets the limitation.                09:54



       5        Q.    Can you identify where there is --    09:54



       6  strike that.                                      09:54



       7              Earlier you testified that with       09:54



       8  respect to claim 1 of the '732 patent in the      09:54



       9  second part that a computer program simulates     09:54



      10  the sequence of interactions with the user with   09:54



      11  the displayed interface of a computer program     09:54



      12  and executes the functionality of the computer    09:54



      13  program.                                          09:54



      14              Is it your testimony that it is the   09:54



      15  computer program that simulates the sequence of   09:54



      16  interactions or the automated process             09:54



      17  interacting with the computer program that        09:54



      18  simulates the sequence of actions with the user?  09:54



      19              MS. NGUYEN:  Object to form.          09:54



      20        Q.    Dr. Beigi, did you understand my      09:54



      21  question?                                         09:54



      22        A.    I'm going to ask you to repeat it.    09:55



      23  I got the gist of it, but I want to read this     09:55



      24  part and then ask you to repeat it for me.        09:55



      25        Q.    That's fine.                          09:55
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       2        A.    May I?                                09:55



       3        Q.    I just want to make sure you          09:55



       4  understand the question.                          09:55



       5        A.    I do understand.  And I just want to  09:55



       6  read it and ask you to repeat.                    09:55



       7        Q.    I'm happy to do that.  When your      09:55



       8  counsel objects, I need to make sure you          09:55



       9  understand the question.  That's why I'm asking.  09:55



      10        A.    Thank you.                            09:55



      11              Okay, would you mind now repeating    09:57



      12  the question.  I'm sorry.                         09:57



      13        Q.    Sure.                                 09:57



      14              So we were referring to claim 1 of    09:57



      15  the '732 patent and I want to know if it is your  09:57



      16  testimony that it is the computer program in      09:57



      17  claim 1 of the '732 patent that simulates the     09:57



      18  sequence of interactions or if it is the          09:57



      19  automated process interacting with the computer   09:57



      20  program that simulates the sequence of actions    09:57



      21  with the user?                                    09:57



      22              MS. NGUYEN:  Same objection.          09:57



      23        Q.    And you understand the question,      09:57



      24  right, Dr. Beigi?                                 09:57



      25        A.    Yes.                                  09:57
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       2        Q.    Okay.                                 09:57



       3        A.    The automation process executes a     09:58



       4  functionality of the computer program, but it     09:58



       5  also says that, "A displayed user interface of a  09:58



       6  computer program to simulate sequence of          09:58



       7  interactions with the displayed user interface    09:58



       8  of the computer program and," and then it         09:58



       9  follows "and execute a functionality of the       09:58



      10  computer program."                                09:58



      11        Q.    Did you read that correctly?          09:59



      12        A.    Yes, let me go back and read it.      09:59



      13              So going from the beginning of the    09:59



      14  important part.  "A displayed user interface of   09:59



      15  a computer program," a computer program, "to      09:59



      16  simulate sequence of interactions with the        09:59



      17  displayed user interface of the computer program  09:59



      18  and execute a functionality of the computer       09:59



      19  program."                                         09:59



      20              So the automation process is          09:59



      21  executing the functionality of the computer       09:59



      22  program.                                          09:59



      23        Q.    So with all due respect, I think you  09:59



      24  didn't start at the important part.               09:59



      25              If you start where the wherein        09:59
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       2  clause is.  What does it say?  It says, "The      09:59



       3  automation process is configured to utilize the   09:59



       4  display user interface of the computer program    09:59



       5  to simulate the sequence of interactions with     09:59



       6  displace user interface of the computer           09:59



       7  program."                                         09:59



       8              Is it your understanding that the     09:59



       9  automation process is what is simulating the      09:59



      10  interaction with the displayed user interface of  10:00



      11  the computer program or is it the computer        10:00



      12  program itself which is simulating the            10:00



      13  interaction with the user?                        10:00



      14              MS. NGUYEN:  Objection, form.         10:00



      15        A.    So this is about configuring the      10:00



      16  automation process.  It's associating the         10:00



      17  conversation that we had in the previous part     10:00



      18  with the automation process wherein, so within    10:00



      19  that scope, which is the association of the       10:00



      20  conversation that we had to collect information   10:00



      21  in the previous part with the automation          10:00



      22  process, wherein the automation process is        10:00



      23  configured to utilize a displayed user interface  10:00



      24  of a computer program to simulate sequence of     10:00



      25  interactions with the displayed user interface    10:00
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       2  of the computer program and execute a             10:00



       3  functionality of the computer program.            10:00



       4              So a functionality of the program is  10:00



       5  executed by the automation process and the        10:01



       6  automation process is configured to utilize a     10:01



       7  displayed user interface of a computer program.   10:01



       8              So that a computer program can be     10:01



       9  anything, but the execution is being done by the  10:01



      10  automation process.                               10:01



      11              Does that answer your question or am  10:01



      12  I --                                              10:01



      13        Q.    Well, when the automation process is  10:01



      14  utilizing the displayed user interface to         10:01



      15  simulate the sequence of interactions, is it      10:01



      16  your understanding that a POSITA would            10:01



      17  understand that the automation process is doing   10:01



      18  the simulation that is -- is performing the       10:01



      19  simulation of the interaction or is it the        10:01



      20  computer program with the displayed user          10:01



      21  interface that is performing the simulation?      10:01



      22              MS. NGUYEN:  Objection, form.         10:02



      23        A.    Here is where the subtlety comes in   10:02



      24  because a computer program itself may include     10:02



      25  the automation process.  Because this is talking  10:02
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       2  about the whole process and that's why I'm -- I   10:02



       3  want to be very exact about this.                 10:02



       4              So when it says a computer program,   10:02



       5  depending on what you define that a computer      10:02



       6  program to be, then you have the automation       10:02



       7  process executing a functionality of a computer   10:02



       8  program.                                          10:02



       9        Q.    I'm sorry, what's the "then" then?    10:02



      10        A.    I'm sorry?                            10:02



      11        Q.    When is the "then"?                   10:02



      12        A.    At the publishing time.  When --      10:02



      13  after you publish and you execute.                10:02



      14        Q.    I'm confused by your answer.          10:02



      15              So I just want to understand.         10:02



      16  Assume you have an automation process and assume  10:02



      17  that you have some computer program with a        10:02



      18  displayed user interface and they are two         10:02



      19  different pieces of software, okay?               10:02



      20        A.    Yes.                                  10:02



      21              MS. NGUYEN:  Objection, form.         10:02



      22        Q.    Which piece of software is utilizing  10:02



      23  the displayed user interface of the computer      10:03



      24  program to simulate the sequence of interactions  10:03



      25  with the displayed user interface of the          10:03
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       2  computer program?  Is it the automation process   10:03



       3  or is it the computer program?  That is all I'm   10:03



       4  trying to understand.                             10:03



       5              MS. NGUYEN:  Objection, form.         10:03



       6        Q.    Do you understand my question?        10:03



       7        A.    I do, but I'm saying when it says a   10:03



       8  computer program, that automation process         10:03



       9  possibly can be part of a computer program as     10:03



      10  well.                                             10:03



      11              That's why I'm saying there is no --  10:03



      12  necessarily in this claim, the way it's written,  10:03



      13  there is not necessarily a separation between a   10:03



      14  computer program and an automation process.       10:03



      15  That's what I am trying to get across.            10:03



      16        Q.    I'm asking you to consider the        10:03



      17  example where it is considered separate.  How do  10:03



      18  you understand the simulation is being            10:03



      19  performed?  Is it being performed by the          10:03



      20  automation process or by the computer program?    10:03



      21              MS. NGUYEN:  Objection, form.         10:03



      22        A.    In the hypothetical example where a   10:03



      23  computer program is separate from the automation  10:03



      24  process -- but of course has to be aware of it    10:03



      25  because if it's not aware, then this whole        10:04
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       2  associating thing, right, if it is not aware, it  10:04



       3  can't do anything, right?  So given that they     10:04



       4  are separate, given your hypothetical example,    10:04



       5  then it's the automation process that's           10:04



       6  executing the simulation.                         10:04



       7        Q.    Are you sure that the computer        10:04



       8  program has to be aware of the automation         10:04



       9  process instead of the automation process being   10:04



      10  aware of the computer program --                  10:04



      11              MS. NGUYEN:  Objection, form.         10:04



      12        Q.    -- for the purposes of claim 1 of     10:04



      13  the '732 patent?                                  10:04



      14        A.    Can I ask for you to please           10:04



      15  repeat -- I'm pointing to the court reporter --   10:04



      16  would you please repeat my answer because I       10:04



      17  don't think I said that.                          10:04



      18              (Record read)                         10:05



      19        A.    Okay.                                 10:05



      20              I meant, I meant to say -- it's in    10:05



      21  my mind that's what I thought I said.  I meant    10:05



      22  to say that the automation process has to be      10:05



      23  aware of the computer program because otherwise   10:05



      24  it won't be able to simulate.                     10:05



      25        Q.    And in fact, one of the whole points  10:05
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       2  of the three patents-in-suit is that you may not  10:05



       3  have access to a back-end system of the computer  10:05



       4  program or the target system, so that way you     10:05



       5  want the automation process to be able to         10:05



       6  interact with the displayed user interface,       10:05



       7  right?                                            10:05



       8              MS. NGUYEN:  Objection, form.         10:05



       9        A.    You used too many -- too many         10:06



      10  different terms here.                             10:06



      11        Q.    If one of the points --               10:06



      12        A.    The back-end and all of this stuff    10:06



      13  we bring in so many --                            10:06



      14        Q.    I'll rephrase.                        10:06



      15              So you understand one of the          10:06



      16  technical problems being addressed is that        10:06



      17  target systems may change over time, right?       10:06



      18        A.    Target systems may change over time.  10:06



      19  Yes.                                              10:06



      20        Q.    And so if you relied upon the API,    10:06



      21  that could be problematic when the target system  10:06



      22  changes according to the three patents being      10:06



      23  challenged, right?                                10:06



      24              MS. NGUYEN:  Objection, form.         10:06



      25        A.    That's not a blanket statement.       10:06
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       2              So if you relied on API, depending    10:06



       3  on whether the API allows for the changes, so     10:06



       4  that's not -- what you are making, the            10:06



       5  allegation you are making, if you have an API     10:06



       6  then you can't keep up with changes, that's not   10:06



       7  true.                                             10:06



       8        Q.    No, I'm saying that the patent        10:06



       9  asserts that a problem is that as a target        10:06



      10  system changes, using an API could be             10:06



      11  problematic?  That's a technical problem that     10:07



      12  the patent asserts, right?                        10:07



      13              MS. NGUYEN:  Objection, form.         10:07



      14        A.    I don't think that the patent         10:07



      15  asserts that using an API is not going to allow   10:07



      16  you to keep up with changes.                      10:07



      17        Q.    Okay.                                 10:07



      18        A.    I think what the patent -- and just   10:07



      19  in general, the patent is talking about using an  10:07



      20  API by the user is going to be difficult, but     10:07



      21  APIs are used even -- I -- I understand that      10:07



      22  even within this patent, internally.              10:07



      23              So you can't just say because you     10:07



      24  use an API that you cannot keep up with a system  10:07



      25  that's -- whose API you are using because the     10:07
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       2  API depends on how flexible that API is.          10:07



       3        Q.    If you look at column 5 of the '732   10:08



       4  patent, line 29, I believe you called this in     10:08



       5  your report, but you leave off the front part.,   10:08



       6  it says --                                        10:08



       7        A.    What part, you say 5, what?           10:08



       8        Q.    Column 5, line 29, "It may be         10:08



       9  desired to enable defining the chatbots without   10:08



      10  the need of using dedicated APIs, programming     10:08



      11  languages or the like.  It may be desired that    10:08



      12  nonprogrammers may be able to define the          10:08



      13  automations that are invoked by the chatbots."    10:08



      14              Right?                                10:08



      15        A.    Where does that say that using APIs   10:08



      16  is -- using APIs is not going to allow for the    10:08



      17  target system change?  That's what you are        10:08



      18  question was.                                     10:08



      19        Q.    Now I'm asking you a new question.    10:08



      20              I'm asking you, do you see where      10:08



      21  says at column 5, line 29, "It may be desired to  10:08



      22  enable defining the chatbots without the need of  10:08



      23  using dedicated APIs, programming languages or    10:08



      24  the like.  It may be desired that the             10:08



      25  programmers may be able to define the automation  10:08

�

                                                            322

       1                    H. Beigi - 11.12.24





       2  that are invoked by the chatbots"?                10:09



       3        A.    No, nonprogrammers.                   10:09



       4        Q.    Nonprogrammers, thank you.            10:09



       5              Do you see is that?                   10:09



       6        A.    Yes, I see that.                      10:09



       7        Q.    Does that desired behavior relate at  10:09



       8  all to the claims of the '732 patent?  Claim 1    10:09



       9  in particular?                                    10:09



      10              MS. NGUYEN:  Objection, form.         10:09



      11        A.    It -- I mean, it is in the            10:09



      12  specifications and it is -- it is part of the     10:09



      13  patent.                                           10:09



      14              So -- but going back, again, I know   10:09



      15  it is a new question, but going back to your      10:09



      16  previous question, this doesn't say that you      10:09



      17  cannot use APIs because you don't want to use     10:09



      18  APIs because a target system may change.  That's  10:09



      19  what your statement was.                          10:09



      20              And nowhere here I see that.  It      10:09



      21  just says it's easier.  That's what I said --     10:09



      22        Q.    Are you sure you don't see that       10:09



      23  anywhere?                                         10:09



      24              MS. NGUYEN:  Object.                  10:10



      25        Q.    Do you want to keep reading?          10:10
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       2              If you look at column 5, line 50, it  10:10



       3  says, "Another technical problem may be enabling  10:10



       4  defining the automation process in a manner that  10:10



       5  enables them to be implemented even if changes    10:10



       6  are performed to the underlying platform."        10:10



       7              Do you see that?                      10:10



       8        A.    Yes.                                  10:10



       9        Q.    Then it goes on and it talks about    10:10



      10  technical solutions after that?                   10:10



      11        A.    Yes, but you made a blanket           10:10



      12  solution, blanket statement saying that you       10:10



      13  don't want to use API because then you will not   10:10



      14  be able to keep up with changes in the target     10:10



      15  system.                                           10:10



      16              I am disagreeing with that blanket    10:10



      17  statement.  This is not what it says.  It says    10:10



      18  there may be cases that your API -- and my        10:10



      19  response was that depends on your flexibility of  10:10



      20  your API.  There may be cases -- may I continue?  10:10



      21              There may be cases where the API is   10:10



      22  rigid and the system changes and you cannot keep  10:10



      23  up.  But nowhere here -- and it shouldn't --      10:10



      24  nowhere here does it say -- and it shouldn't --   10:10



      25  that using APIs will not allow you to keep up     10:10
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       2  with target systems.                              10:11



       3        Q.    So if you look at column 6, at the    10:11



       4  top, do you see where it says "defining the       10:11



       5  automation process"?                              10:11



       6        A.    Yes.                                  10:11



       7        Q.    Okay, I want you to read into the     10:11



       8  record starting at "defining the automation       10:11



       9  process" until the end of that paragraph what it  10:11



      10  says and then I'm going to ask you to explain     10:11



      11  what you understand that paragraph to mean.       10:11



      12        A.    Okay.  "Defining the automation       10:11



      13  process based on performing actions in the GUI    10:11



      14  enabled the automation process to perform any     10:11



      15  functionality that the user can perform without   10:11



      16  relying on dedicated APIs and without requiring   10:11



      17  any time -- any line of code."                    10:11



      18        Q.    Line.                                 10:11



      19        A.    "The parameters of the conversation,  10:11



      20  as well as the flow of the automation process     10:11



      21  may be defined using a point-and-click editor     10:12



      22  and" -- I'm sorry, "or other user interface that  10:12



      23  can be used by any nonprogrammer user."           10:12



      24        Q.    Right.                                10:12



      25              And what I want you now to do is      10:12
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       2  explain how that paragraph that you just read     10:12



       3  into the record from column 6, line 3 through 10  10:12



       4  of the '732 patent relates, if at all, to claim   10:12



       5  1 of the '732 patent?                             10:12



       6              MS. NGUYEN:  Objection, form.         10:12



       7        A.    You want me to go through every part  10:12



       8  of it?  There is quite a bit here in one          10:12



       9  paragraph.                                        10:13



      10        Q.    Whatever is in that paragraph versus  10:13



      11  whatever you think it relates to in claim 1,      10:13



      12  take your time.  I would want you to give a full  10:13



      13  and complete understand -- your full and          10:13



      14  complete understanding of how the paragraph in    10:13



      15  column 6, starting at line 3 and going on to      10:13



      16  line 10 relates to the claimed invention in       10:13



      17  claim 1 of the '732 patent if at all.             10:13



      18              And you understand my question,       10:13



      19  right?                                            10:13



      20        A.    I do.                                 10:13



      21              Okay, defining the automation         10:13



      22  process based on performing actions goes to       10:13



      23  automation process is configured to utilize --    10:14



      24        Q.    Does it also go to --                 10:14



      25        A.    -- based on performing actions in     10:14
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       2  the GUI configured to utilize a displayed user    10:14



       3  interface on the computer program, enables the    10:14



       4  automation process to perform any functionality   10:14



       5  that the user can perform to simulate sequence    10:14



       6  of interactions with a displayed user interface   10:14



       7  of a computer program without relying on API.     10:14



       8              I don't see that in the claim         10:15



       9  without the use of API in this one, claim 1.      10:15



      10        Q.    You don't think that informs how      10:15



      11  claim 1 requires defining the automation          10:15



      12  process?                                          10:15



      13              MS. NGUYEN:  Objection, form.         10:15



      14        A.    That's a hidden thing -- you're       10:15



      15  asking me whether this is present in the claim?   10:15



      16        Q.    Yes, I'm asking you whether           10:15



      17  paragraph from column 6, lines 3 through 10       10:15



      18  informs your understanding in claim 1 of          10:16



      19  defining an automation process.                   10:16



      20        A.    What I am saying is that in claim 1,  10:16



      21  the automation process says "Wherein the          10:16



      22  automation process is configured to utilize a     10:16



      23  displayed user interface of a computer program    10:16



      24  to simulate sequence of interactions with a       10:16



      25  displayed user interface and execute the          10:16
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       2  functionality of the computer program wherein     10:16



       3  the automation process is a parameterized         10:16



       4  automation process depending on the one or more   10:16



       5  parameters."                                      10:16



       6              This paragraph says nothing about     10:16



       7  the APIs.  It says nothing about how you          10:16



       8  configure the automation process.  You could sit  10:16



       9  down and write a code as far as this paragraph    10:16



      10  is concerned in the claim.                        10:16



      11        Q.    Does that paragraph inform your       10:16



      12  understanding of what the preamble means as a     10:16



      13  method for defining an automation process?        10:16



      14              In other words, when you are          10:17



      15  defining an automation process as required in     10:17



      16  the preamble, does it -- that automation process  10:17



      17  have to meet the configuration limitations that   10:17



      18  you just read from claim 1?                       10:17



      19              MS. NGUYEN:  Objection, form.         10:17



      20        A.    The preamble that you are referring   10:17



      21  to says "a method for defining an automation      10:17



      22  process wherein the automation process is         10:17



      23  configured," nothing about APIs yet, "to be       10:17



      24  invoked," nothing about API, response -- "in      10:17



      25  response to a conversation of a user and natural  10:17
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       2  language interface," nothing about any API, "the  10:17



       3  method comprising," nothing about API, "defining  10:17



       4  the conversation" -- I'm going to read through    10:17



       5  the whole claim and there is nothing about an     10:17



       6  API here.                                         10:17



       7        Q.    I hear what you are saying, but that  10:17



       8  wasn't my question.                               10:17



       9        A.    But you're asking me to take every    10:17



      10  part of this paragraph.                           10:17



      11        Q.    No, I asked you a different           10:17



      12  question.  Okay?                                  10:17



      13        A.    Okay.                                 10:17



      14        Q.    The question I asked you is, does     10:17



      15  the paragraph on paragraph -- what I want to      10:17



      16  know is you understand that in the preamble, it   10:18



      17  requires defining an automation process, claim 1  10:18



      18  of the '732 patent?                               10:18



      19              MS. NGUYEN:  Objection, form.         10:18



      20        A.    Yes, method for defining an           10:18



      21  automation process.  Therefore, it requires --    10:18



      22  it's a method for defining it.                    10:18



      23        Q.    Right.  And in that method, an        10:18



      24  automation process is being defined?              10:18



      25        A.    In that method, the automation --     10:18

�

                                                            329

       1                    H. Beigi - 11.12.24





       2  that's what I am trying to tell you.  It says     10:18



       3  automation process, but it's actually lumping     10:18



       4  together the conversation and the natural         10:18



       5  language that we talked about and the             10:18



       6  automation -- now, so the thing is which is the   10:18



       7  automation process -- and it is unclear in this   10:18



       8  claim, right?                                     10:18



       9              So if you -- may I continue?  You     10:18



      10  have asked me a question and I want to be clear,  10:18



      11  perfectly clear about it.                         10:18



      12        Q.    Okay.                                 10:18



      13        A.    So you're asking me whether this is   10:18



      14  about configuring an automation process.  It is   10:19



      15  about configuring an automation process.          10:19



      16              It doesn't give the -- it doesn't     10:19



      17  give you any details in the claim on how you      10:19



      18  configure the automation process.                 10:19



      19        Q.    So do you understand that the claim   10:19



      20  requires that an automation process be defined;   10:19



      21  yes or no?                                        10:19



      22        A.    Yes.                                  10:19



      23        Q.    Do you understand that that           10:19



      24  automation process has to be configured to meet   10:19



      25  certain limitations, whatever they are?           10:19
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       2        A.    It should be configured --            10:19



       3              MS. NGUYEN:  Objection, form.         10:19



       4        A.    -- to utilize a displayed user        10:19



       5  interface and so on that we read in the second    10:19



       6  paragraph.                                        10:19



       7              MS. NGUYEN:  Can we take a break?     10:19



       8              MR. MACEDO:  As soon as I'm done      10:19



       9        with this line.                             10:19



      10        Q.    And do you understand that the        10:19



      11  defining of the automation process includes       10:19



      12  defining the automation process to be configured  10:20



      13  in the way the claim says that it should be       10:20



      14  configured?                                       10:20



      15              MS. NGUYEN:  Objection, form.         10:20



      16        A.    It includes configuring the           10:20



      17  automation process.  Defining the automation      10:20



      18  process includes configuring the automation       10:20



      19  process.                                          10:20



      20        Q.    So if you were programming the        10:20



      21  automation process, however you're going to       10:20



      22  define the automation process, do you have to     10:20



      23  have something which is interacting with the      10:20



      24  displayed user interface of the computer program  10:20



      25  as part of that automation process?               10:20
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       2              MS. NGUYEN:  Objection, form.         10:20



       3        A.    I'm sorry, what do you mean do I      10:20



       4  have to have something that --                    10:20



       5        Q.    In other words, do you understand     10:20



       6  that the claim, in requiring that there be an     10:20



       7  automation process defined --                     10:20



       8        A.    Configured.  Defined in the           10:20



       9  beginning.                                        10:20



      10        Q.    -- well, defined in the preamble,     10:20



      11  that that includes defining the automation        10:20



      12  process so that it can be configured to meet the  10:21



      13  configured limitations of the associating step?   10:21



      14              MS. NGUYEN:  Objection, form.         10:21



      15        A.    Defining an automation process        10:21



      16  includes configuring the automation process to    10:21



      17  meet certain limitations.                         10:21



      18        Q.    As set forth in the associating step  10:21



      19  of claim 1?                                       10:21



      20        A.    Yes.                                  10:21



      21              MS. NGUYEN:  Objection, form.         10:21



      22              MR. MACEDO:  Okay.  Counsel has       10:21



      23        asked for a break.  So let's go ahead and   10:21



      24        take a ten-minute break.                    10:21



      25              It is currently 10:21.  Let's see if  10:21
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       2        we can start at 10:30.  Okay.  Thank you.   10:21



       3        A.    Yes.                                  10:21



       4              (Recess)                              10:34



       5        Q.    Back on the record.                   10:34



       6        A.    Yes.                                  10:34



       7        Q.    Dr. Beigi, are you capable of         10:34



       8  continuing to testify truthfully honestly and     10:34



       9  completely right now?                             10:34



      10        A.    Yes.                                  10:34



      11        Q.    So in column 5 of the '732 patent,    10:34



      12  we identified before where it said, "Another      10:35



      13  technical problem may be to enable defining       10:35



      14  automation processes in a manner that enables     10:35



      15  them to be implemented even if changes are        10:35



      16  performed in the underlying platform."            10:35



      17              Do you see that?                      10:35



      18        A.    Yes.                                  10:35



      19        Q.    Do you understand that the technical  10:35



      20  problem is relevant for all three patent claims,  10:35



      21  patents?                                          10:35



      22              MS. NGUYEN:  Objection, form.         10:35



      23        A.    After we have to look at the other    10:36



      24  patents to see if it's listed as one of the       10:36



      25  technical problems.  Is that what you were        10:36
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       2  asking?                                           10:36



       3              (Reporter clarification)              10:36



       4        A.    To see if it's listed as one of the   10:36



       5  technical problems they were looking into.        10:36



       6        Q.    I'll represent to you that it's in    10:36



       7  all three disclosures, but you are welcome to     10:36



       8  look if that makes you feel better.               10:36



       9        A.    If it is in all conditional -- if it  10:36



      10  is in all three disclosures, then it is a         10:37



      11  technical problem.                                10:37



      12              Yes.  So what is the question?        10:37



      13        Q.    It's a technical problem that the     10:37



      14  claims of each of the three patents are sought    10:37



      15  to address in your opinion?                       10:37



      16              MS. NGUYEN:  Objection, form.         10:37



      17        A.    It's a technical problem of interest  10:37



      18  as listed in the specifications.                  10:37



      19        Q.    Okay, so let's look at the '732       10:37



      20  patent, the claims of the '732 patent.            10:37



      21              Do you understand that one of the     10:37



      22  technical problems it is seeking to address is    10:37



      23  "another technical problem may be to enable       10:37



      24  defining automation processes in a manner that    10:37



      25  enables them to implement even if changes" --     10:37
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       2        A.    Sorry, what paragraph are you         10:37



       3  reading?                                          10:37



       4        Q.    I'm reading the exact same sentence.  10:37



       5        A.    Okay, I was on the sentence.          10:37



       6        Q.    So I want to know, with respect to    10:37



       7  claim 1 of the '732 problem, do you understand    10:37



       8  that the technical problem that it is addressing  10:37



       9  is the technical problem set forth on column 5,   10:37



      10  lines 49 through 52, where it states, "Another    10:38



      11  technical problem may be to enable defining       10:38



      12  automation processes in the manner that enables   10:38



      13  them to be implemented even if changes are        10:38



      14  performed to the underlying platform"?            10:38



      15        A.    Yes, I see that.                      10:38



      16              MS. NGUYEN:  Objection, form.         10:38



      17        A.    And then the question?                10:38



      18        Q.    And do you agree that that technical  10:38



      19  problem as set forth on column 5 of the '732      10:38



      20  patent, lines 49 through 52, is a technical       10:38



      21  problem that claim 1 of the '732 patent has       10:38



      22  sought to address?                                10:38



      23              MS. NGUYEN:  Objection, form.         10:38



      24        Q.    Do you understand my question?        10:38



      25        A.    I understand.  But what I need        10:38
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       2  clarification is when you say "sought to          10:38



       3  address," how is that different from actually     10:38



       4  addressing?                                       10:38



       5        Q.    Well, I --                            10:38



       6        A.    I need to understand the question.    10:38



       7  "Sought to address."                              10:39



       8        Q.    You don't have to agree that it did   10:39



       9  a good job; you just have to agree that's what    10:39



      10  it is trying to solve.                            10:39



      11        A.    They want to do that?                 10:39



      12              MS. NGUYEN:  Objection to form.       10:39



      13        Q.    That's the distinction I'm drawing    10:39



      14  in the question for your clarification.           10:39



      15        A.    So claim 1 doesn't say how that's     10:39



      16  done if that's -- right, it doesn't say how it's  10:39



      17  done.                                             10:39



      18        Q.    We will come back to that.  I'm not   10:39



      19  asking how.                                       10:39



      20              I'm asking is that a problem that     10:39



      21  you understand, in your expert opinion, that is   10:39



      22  being sought to be addressed by claim 1 of the    10:39



      23  '732 problem -- patent?                           10:39



      24              MS. NGUYEN:  Objection, form.         10:39



      25        A.    The thing I'm saying is that claim 1  10:39
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       2  is just seeking -- claim 1, you're asking me to   10:39



       3  connect the two, but claim 1 by itself is         10:39



       4  seeking to define an automation process, which    10:39



       5  is required by the technical problem, but also    10:40



       6  configuring the automation process and what the   10:40



       7  technical problem is asking for is to enable      10:40



       8  defining the automation process, which is that    10:40



       9  process that we are looking at, in a manner that  10:40



      10  enables them to be implemented even if changes    10:40



      11  are performed to underlying platform.             10:40



      12              And that is not handled with claim 1  10:40



      13  because it doesn't say how to do that.  That's    10:40



      14  what I am saying.                                 10:40



      15        Q.    But if -- so your opinion is that     10:40



      16  the technical problem in column 5 at lines 49     10:40



      17  through 52 is not a technical problem that is     10:40



      18  sought to be addressed in claim 1 of the '732     10:40



      19  patent?                                           10:40



      20              MS. NGUYEN:  Objection, form.         10:40



      21        A.    I am saying that because they say     10:40



      22  this is one of the technical problems in the      10:41



      23  patent.  So in the specifications, this is a      10:41



      24  technical problem that they're interested in,     10:41



      25  the authors.                                      10:41
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       2              Claim 1, however, does not address    10:41



       3  the final part of that, which is how do you       10:41



       4  implement in the manner that enables them to be   10:41



       5  implemented even if the changes are performed on  10:41



       6  the underlying platform.                          10:41



       7              The how part it doesn't say, but it   10:41



       8  says that it wants to do that.  So in terms of    10:41



       9  "sought," that's why I want to make sure that     10:41



      10  "sought" part --                                  10:41



      11        Q.    So is it correct that your opinion    10:41



      12  is that the '732 patent, claim 1, may seek to     10:41



      13  solve the technical problem, but you don't see    10:41



      14  how it solves the technical problem?  Is that     10:41



      15  your testimony?                                   10:41



      16              MS. NGUYEN:  Objection, form.         10:41



      17        A.    Claim 1, I don't see how it solves    10:41



      18  it, yes.                                          10:41



      19        Q.    So you see the next paragraph that    10:42



      20  starts on column 5, line 62, offers a technical   10:42



      21  solution -- and we will go into what that is in   10:42



      22  a second.  It says "one technical solution," do   10:42



      23  you see that?                                     10:42



      24        A.    I'm sorry --                          10:42



      25        Q.    Back at column 5.                     10:42
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       2        A.    62, yeah.                             10:42



       3        Q.    And that technical solution involves  10:42



       4  two parts, and I'm going to focus on the second,  10:42



       5  but I don't want to ignore the first.             10:42



       6              The first part is dealing with a      10:42



       7  natural language interface, and then the second   10:42



       8  part is that the automation process may be        10:42



       9  executed in manner that manipulates the GUI of    10:42



      10  the target system in a similar manner to the      10:42



      11  manner in which the user operates.  As a result,  10:42



      12  the definition of the automation process may be   10:42



      13  defined by nonprogrammers.                        10:42



      14              Do you see that?                      10:42



      15        A.    Yes.                                  10:42



      16        Q.    Now, you understand that that         10:42



      17  solution, at least to the extent it's talking     10:42



      18  about manipulating the GUI of the target system   10:42



      19  when the computer program is a target system, is  10:43



      20  a solution that is incorporated into claim 1,     10:43



      21  correct?                                          10:43



      22              MS. NGUYEN:  Objection to form.       10:43



      23        Q.    Of the '732 patent?                   10:43



      24        A.    It is still a description of a        10:43



      25  solution but not the solution because the         10:43
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       2  solution would tell you how it's done.  There is  10:43



       3  nothing -- it still doesn't say how it's done.    10:43



       4        Q.    So you don't think that manipulating  10:43



       5  the GUI of the target system in a manner similar  10:43



       6  to which the user operates is a solution to the   10:43



       7  technical problem in your opinion, right?         10:43



       8        A.    What I said is that it is -- in       10:43



       9  general, the solution has that form, but there    10:43



      10  is no detail here what you read.  There is no     10:43



      11  detail on how that actual problem is solved.      10:43



      12        Q.    We will come back to that.            10:43



      13        A.    Okay.  But that's -- just to be       10:43



      14  clear, yeah.                                      10:43



      15        Q.    But putting aside whether you agree   10:43



      16  with the technically it does or doesn't solve     10:44



      17  it, your understanding or a POSITA's              10:44



      18  understanding -- let me rephrase that.            10:44



      19              As an expert, you understand that a   10:44



      20  POSITA reading the '732 patent would understand   10:44



      21  that there is a technical problem posed by the    10:44



      22  '732 patent of enabling defining an automation    10:44



      23  process in a manner that enables him to           10:44



      24  implement even if changes are performed in the    10:44



      25  underlying platform, and that part of the         10:44
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       2  technical solution to that problem includes the   10:44



       3  automation process to be executed in a manner     10:44



       4  that manipulates the GUI of the target system in  10:44



       5  a manner similar to the manner in which the user  10:44



       6  operates.  As a result, the definition of the     10:44



       7  automation process may be defined by              10:44



       8  nonprogrammers?                                   10:44



       9              MS. NGUYEN:  Objection, form.         10:44



      10        A.    That technical solution, that         10:44



      11  teaches -- the second part -- we didn't read the  10:44



      12  full description of the first part, but the       10:45



      13  second part is covered under 1B and -- well, in   10:45



      14  terms of the actual capability.                   10:45



      15              Then it says execute a functionality  10:45



      16  on of a computer program.  Well, it says execute  10:45



      17  a functionality of the computer program.  Let me  10:45



      18  read the rest of it because, again, I've read it  10:45



      19  many times, just one more time, because a         10:45



      20  functionality of a computer program is a          10:45



      21  parameterized automation process depending on --  10:45



      22  so it says that it can simulate a sequence of     10:45



      23  interactions with the displayed user interface,   10:45



      24  the, for example, the GUI, of the computer        10:45



      25  program and execute a function -- and execute a   10:45
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       2  functionality.                                    10:45



       3              So it can manipulate the GUI and it   10:46



       4  can execute a functionality.  They could be one   10:46



       5  or separate because it says -- the way it's       10:46



       6  written it's "and execute a functionality of the  10:46



       7  computer program."                                10:46



       8        Q.    It has to be both?                    10:46



       9        A.    It has to be able to --               10:46



      10              MS. NGUYEN:  Objection, form.         10:46



      11        A.    -- interact with the displayed user   10:46



      12  interface of the computer program and execute a   10:46



      13  functionality of the computer program.  Not       10:46



      14  necessarily these two would be the same.  But     10:46



      15  should have -- be able to do both.                10:46



      16        Q.    Right.  And the first one where       10:46



      17  you're interacting, that is what they're talking  10:46



      18  about executing in a manner that manipulates the  10:46



      19  GUI of the target system in a similar manner to   10:46



      20  the manner in which the user operates.  Right?    10:46



      21  That's the simulating the user portion?           10:46



      22              MS. NGUYEN:  Objection, form.         10:46



      23        A.    That's an example.  That's an         10:47



      24  example.                                          10:47



      25        Q.    And then when you go back to the      10:47
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       2  paragraph we were reading before at the top of    10:47



       3  column 6, it says, "Defining the automation       10:47



       4  process based on performing actions in the        10:47



       5  GUI" -- and that's what we were just talking      10:47



       6  about the simulation steps.                       10:47



       7        A.    Sorry, let me find it.                10:47



       8        Q.    The first sentence on column 6 at     10:47



       9  line 3, "Defining the automation process based    10:47



      10  on performing actions in the GUI," that's the     10:47



      11  simulation process, right?                        10:47



      12              MS. NGUYEN:  Objection, form.         10:47



      13        A.    "Defining the automation process      10:47



      14  based on performing actions in the GUI enables    10:47



      15  the automation process" --                        10:47



      16        Q.    I want you to focus on the first      10:47



      17  part, "defining the automation process"?          10:47



      18        A.    I haven't finished the sentence yet.  10:47



      19        Q.    I'm not asking you to finish the      10:47



      20  sentence, I'm --                                  10:47



      21        A.    "Defining the automation process."    10:47



      22        Q.    Right.  Based on performing actions   10:47



      23  in the GUI.  When it says, "Based on performing   10:47



      24  actions in the GUI," that's referring to          10:47



      25  manipulating the GUI of the target system in a    10:47
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       2  manner similar to the manner in which the user    10:47



       3  operates.                                         10:48



       4              Do you agree?                         10:48



       5              MS. NGUYEN:  Objection, form.         10:48



       6        A.    Defining an automation process based  10:48



       7  on performing actions in the GUI enables the      10:48



       8  automation process to perform any functionality   10:48



       9  that the user can perform.                        10:48



      10              So based on performing actions in     10:48



      11  the GUI, enables the automation process to        10:48



      12  perform any functionality that the user can       10:48



      13  perform without relying on dedicated APIs and     10:48



      14  without requiring any line of code, yes.          10:48



      15        Q.    And when it's talking about based on  10:48



      16  performing actions in the GUI, it's talking       10:48



      17  about the portion of claim 1 where the            10:48



      18  automation process is be -- it utilizes the       10:48



      19  displayed user interface of the target system to  10:48



      20  simulate the -- to simulate sequence of           10:49



      21  interactions with the displayed user interface    10:49



      22  of the computer program.  Right?                  10:49



      23              MS. NGUYEN:  Objection, form.         10:49



      24        A.    So it's a little unclear here.  It    10:49



      25  says "defining the automation process," that's a  10:49
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       2  definition, "based on performing actions in the   10:49



       3  GUI," in the GUI.  So you perform actions on the  10:50



       4  GUI to define your automation process, you agree  10:50



       5  with that, that's what I read, right?             10:50



       6              Defining the automation process       10:50



       7  based on performing actions on the GUI.  That     10:50



       8  means performing actions on the GUI allows you    10:50



       9  to define an automation process.                  10:50



      10              Enables automation process, so we     10:50



      11  have used the GUI to define the automation        10:50



      12  process.  It allows us or enables us or enables   10:50



      13  the automation process to perform any             10:50



      14  functionality the user can perform.               10:50



      15              So up to here, we are using a GUI to  10:50



      16  define an automation process using the GUI,       10:50



      17  define an automation process so that it would     10:50



      18  enable the automation process to perform any      10:50



      19  functionality the user can perform.               10:50



      20              So here, any functionality that the   10:50



      21  user can perform would be that execute part that  10:51



      22  we looked at, the automation process can          10:51



      23  execute -- sorry, let me go back and execute a    10:51



      24  functionality of the computer program.            10:51



      25        Q.    So -- would you agree that when the   10:51
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       2  claim says that the automation process is         10:51



       3  configured to utilize the displayed user          10:51



       4  interface of the computer program to simulate a   10:51



       5  sequence of interactions with the displayed user  10:51



       6  interface of the program and that it would be an  10:51



       7  example of performing actions on the GUI as is    10:51



       8  reflected in column 6 of the '732 patent on       10:51



       9  lines 3 and 4?                                    10:51



      10              MS. NGUYEN:  Objection, form.         10:51



      11        A.    Well, I mean, this is really telling  10:51



      12  you -- 63 is really telling you how you are       10:52



      13  defining the automation process which is based    10:52



      14  on performing actions on the GUI.                 10:52



      15              So you are using GUI to define your   10:52



      16  automation process.  It's a general, general --   10:52



      17  right, in general, you are using a GUI to define  10:52



      18  your automation process.  You can think of many,  10:52



      19  many ways you can do -- use the GUI to perform.   10:52



      20        Q.    And claim 1 gives an example of how   10:52



      21  you use the GUI to perform the automation         10:52



      22  process, right, in the associating step?          10:52



      23              MS. NGUYEN:  Objection, form.         10:52



      24        A.    So the claim 1 says that the          10:52



      25  automation process can interact with the GUI.     10:52
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       2  Here we are saying --                             10:52



       3        Q.    It does interact?                     10:52



       4        A.    It does, but here what 63 is saying   10:52



       5  is that you're defining the automation -- this    10:52



       6  is about the definition.  You're defining the     10:52



       7  automation based on performing actions on the     10:53



       8  GUI.                                              10:53



       9              So performing actions on the GUI,     10:53



      10  any action on the GUI to define it, you can       10:53



      11  perform any action.  It doesn't specify that --   10:53



      12  it doesn't state here because we need to see the  10:53



      13  mimicking, the copying, right, it doesn't say     10:53



      14  that specifically here.                           10:53



      15              Here it says define the               10:53



      16  automation process based on performing actions    10:53



      17  on the GUI.  use the GUI to perform define the    10:53



      18  automation process.  Defining the automation      10:53



      19  process has many steps.                           10:53



      20        Q.    So you don't think that to perform    10:53



      21  any functionality that the user can perform is    10:53



      22  the mimicking provided in the claim 1 of the      10:53



      23  '732 patent?                                      10:53



      24              MS. NGUYEN:  Objection, form.         10:53



      25        A.    I think it is more general than       10:53
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       2  that.  Because if it can -- it says execute any   10:53



       3  functionality in the claim.                       10:53



       4              And here, also, it's basically        10:53



       5  saying the same thing.  It says enables the       10:53



       6  automation process to perform any functionality   10:54



       7  that the user can perform.  These two parts are   10:54



       8  exactly covered, right?  They are --              10:54



       9        Q.    So you --                             10:54



      10        A.    So the part where it says the         10:54



      11  automation process -- enables the automation      10:54



      12  process to perform any functionality that the     10:54



      13  user can perform maps to the second part of the   10:54



      14  "and" phrase which is execute a functionality of  10:54



      15  a computer program because it says in the past    10:54



      16  that the computer program is what the user can    10:54



      17  interact with.                                    10:54



      18              And -- but I'm talking about the      10:54



      19  first part.  The first part is more ambiguous     10:54



      20  because the first part says defining the          10:54



      21  automation process based on performing actions    10:54



      22  on the GUI.  You perform actions on the GUI all   10:54



      23  the time to do anything.  Enables the automation  10:54



      24  process.                                          10:54



      25              So that is hard to map.  That's what  10:54
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       2  I am trying to say.                               10:55



       3        Q.    So if the board were to agree with    10:55



       4  me that the reference to -- based on performing   10:55



       5  actions in the GUI, would include as an example   10:55



       6  the language in claim 1 where the automation      10:55



       7  process is configured to utilize a displayed      10:55



       8  user interface of the computer program to         10:55



       9  simulate a sequence of interactions with the      10:55



      10  displayed user interface of the computer          10:55



      11  program, would that impact your analysis of       10:55



      12  claim 1?                                          10:55



      13              MS. NGUYEN:  Objection, form.         10:55



      14        A.    It doesn't impact my analysis of      10:55



      15  claim 1.  We are analyzing this -- I -- my        10:55



      16  analysis of claim 1 is different from the         10:55



      17  specification we are looking at.  I'm analyzing   10:55



      18  the specification, not the claim 1.  Claim 1, we  10:55



      19  have analyzed it, we have gone through it.        10:55



      20  Quite a bit.                                      10:55



      21        Q.    And your analysis of claim 1 does     10:55



      22  not correspond to the disclosure in column 6 is   10:56



      23  what you are saying right now?                    10:56



      24        A.    I'm not saying.                       10:56



      25              MS. NGUYEN:  Objection, form.         10:56
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       2        A.    I'm not saying that.                  10:56



       3        Q.    Clarify -- just to be clear, I want   10:56



       4  you to clarify whether you think that claim 1 of  10:56



       5  the '732 patent is related to -- strike that.     10:56



       6              Let me ask you a different question.  10:56



       7              In the context of column 6, where     10:56



       8  you're -- where we identified a technical         10:56



       9  problem and we were talking about the solution    10:56



      10  in terms of executing in a manner that            10:56



      11  manipulates the GUI of the target system and      10:56



      12  where we are talking about performing any         10:56



      13  functionality of the user, the user can           10:56



      14  perform -- do you understand that that is         10:56



      15  accomplished, according to column 6, the          10:56



      16  paragraph starting on line 3, without relying on  10:56



      17  the dedicated API and without requiring any line  10:57



      18  of code?                                          10:57



      19              MS. NGUYEN:  Objection, form.         10:57



      20        Q.    Do you understand my question?        10:57



      21        A.    We are going back to the end of       10:57



      22  column 5, that last --                            10:57



      23        Q.    To clarify with you, what I am        10:57



      24  saying is that if you start on column 5 where it  10:57



      25  says, "Another technical problem" and continue    10:57
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       2  on to column 6, up to line 10, do you understand  10:57



       3  that those three paragraphs are all related to    10:57



       4  each other?                                       10:57



       5        A.    Let me read IT in context though.     10:57



       6        Q.    That's fine.  But you understand      10:57



       7  what paragraphs I am referring to?                10:57



       8        A.    I do, yes.                            10:57



       9        Q.    Go ahead.                             10:57



      10        A.    Okay, so I think in the technical     10:59



      11  solution, as you read the technical solution,     10:59



      12  one important thing is it says that in some       10:59



      13  cases -- this is 55 -- 555 -- "In some cases, it  10:59



      14  may be desired to be able to identify elements    10:59



      15  selected during the definition of the automation  10:59



      16  process, which is described in claim 1, during    10:59



      17  execution thereof.  The identification may be a   11:00



      18  nontrivial task if no unique identifiers exist."  11:00



      19              "As may be the case in many           11:00



      20  instances," so many instances we cannot           11:00



      21  identify, it's a hard problem.  "Still it may be  11:00



      22  desired to be able to identify such elements      11:00



      23  correctly, so as to apply the actions defined by  11:00



      24  the automation process."  Yet we are going to     11:00



      25  try to do that.                                   11:00
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       2              "One technical solution provided by   11:00



       3  the disclosures subject matter may be to use a    11:00



       4  natural language interface to receive input from  11:00



       5  the user," which we saw before, you are           11:00



       6  receiving input from the user in natural          11:00



       7  language form, "and based thereon," based on the  11:00



       8  receipt of the -- based on the user input,        11:00



       9  "select an automation process to be executed."    11:00



      10              So you're selecting an automation     11:00



      11  process to be executed.                           11:01



      12              So by here, at this point, it says    11:01



      13  you already have defined this automation          11:01



      14  processes.  Now you are selecting the automation  11:01



      15  process that is related to what the user is       11:01



      16  asking.  And then the automation process may be   11:01



      17  executed in a manner that manipulates -- the      11:01



      18  automation process that has already been defined  11:01



      19  that you selected may be -- may be executed in a  11:01



      20  manner that manipulates the GUI of the target     11:01



      21  system in a similar manner to the manner in       11:01



      22  which the user operates.                          11:01



      23              So the target, the automation         11:01



      24  process may execute the selected automation       11:01



      25  process which were was selected based on the      11:01
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       2  user natural language input may manipulate the    11:01



       3  GUI, so the automation process may be executed    11:01



       4  in manner that manipulates the GUI of the target  11:02



       5  system in similar -- in a similar manner to the   11:02



       6  manner in which the user operates.                11:02



       7              As a result, definitional automation  11:02



       8  process may be defined by nonprogrammers because  11:02



       9  they are selecting basically a pre-existing       11:02



      10  automation process using natural language just    11:02



      11  to be clear.  Because I'm just clarifying as we   11:02



      12  go along.  I think it is good for us to both      11:02



      13  have a good understanding.                        11:02



      14              And then now we get to defining the   11:02



      15  automation process based on performing actions    11:02



      16  in the GUI enables the automation process to      11:02



      17  perform any functionality that the user can       11:02



      18  perform.                                          11:02



      19              Defining the automation process, we   11:02



      20  saw that defining the automation process          11:02



      21  includes selection of a pre-existing automation   11:02



      22  process.  We just saw that in the previous        11:02



      23  paragraph -- previous paragraph.                  11:02



      24        Q.    So I want to be clear I just want to  11:03



      25  make sure you didn't make a mistake in what you   11:03
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       2  just said.                                        11:03



       3        A.    Oh, I'm sorry.                        11:03



       4        Q.    You are saying, you said defining     11:03



       5  the automation process -- we saw defining         11:03



       6  automation process includes selection of the      11:03



       7  pre-existing automation process.                  11:03



       8              Are you sure that's what you meant?   11:03



       9              MS. NGUYEN:  Object.                  11:03



      10        A.    No.                                   11:03



      11        Q.    Did you mean defining the             11:03



      12  conversation or defining the automation process?  11:03



      13        A.    No.  Selecting an automation process  11:03



      14  to be executed based on the user's input.  So     11:03



      15  user's natural language input is allowing us to   11:03



      16  select the automation process.                    11:03



      17        Q.    As a result of the conversation --    11:03



      18        A.    As a result of the natural language   11:03



      19  interface.                                        11:03



      20        Q.    Not as a result of defining the       11:03



      21  automation process?  I think you misspoke, I      11:03



      22  just want to --                                   11:03



      23              MS. NGUYEN:  Objection to form.       11:03



      24        A.    Well, by the automation process, I'm  11:03



      25  going to the claim language because it says a     11:03
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       2  method for defining an automation process.        11:03



       3  That's the preamble of the claim.  It says it's   11:03



       4  a method for defining the automation process and  11:03



       5  in that, it uses the natural language             11:04



       6  conversation limitation that we just talked       11:04



       7  about.                                            11:04



       8        Q.    It defines the natural language       11:04



       9  conversation as part of defining the automation   11:04



      10  process?                                          11:04



      11        A.    It does, doesn't it?                  11:04



      12        Q.    Right.                                11:04



      13        A.    Defining a conversation to be         11:04



      14  implemented, to implement.  Right.                11:04



      15        Q.    But I just want to make sure that     11:04



      16  you meant what you said because what you said     11:04



      17  was defining the automation process, we saw that  11:04



      18  defining the automation process includes          11:04



      19  selection of a pre-existing automation process.   11:04



      20  We saw that in the previous paragraph, previous   11:04



      21  paragraph.                                        11:04



      22              I think that you meant defining the   11:04



      23  conversation, you saw a defining the automation   11:04



      24  process.                                          11:04



      25              I just don't understand how you can   11:04
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       2  define the automation process by selecting a      11:04



       3  pre-existing automation process.                  11:04



       4              MS. NGUYEN:  Objection, form.         11:04



       5        A.    What I am saying, is that -- I'm      11:04



       6  reading the paragraphs, from 549 to the end of    11:04



       7  the second paragraph.  The only thing that has    11:04



       8  been explained is how you use the user input to   11:05



       9  select.  They use the word "select," to select    11:05



      10  an automation process, to be included.  That's    11:05



      11  what I am saying, that is all I'm saying.         11:05



      12        Q.    And that's part of the natural        11:05



      13  language interface and the natural language       11:05



      14  conversation?                                     11:05



      15        A.    Well, what I am saying is that        11:05



      16  because the claim lumps everything into a method  11:05



      17  of defining automation process, that's a title    11:05



      18  of the claim, right?  A method of wherein the     11:05



      19  automation process is configured in such manner,  11:05



      20  right.                                            11:05



      21              So what I am saying is this process   11:05



      22  that we have talked about so far can be mapped    11:05



      23  to the claim in that manner.                      11:05



      24        Q.    And the claim requires that the       11:05



      25  automation process exist before you start the     11:05
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       2  claim?                                            11:05



       3              MS. NGUYEN:  Objection, form.         11:05



       4        A.    So the language of the claim is       11:06



       5  saying that the preamble is telling you it's a    11:06



       6  method for defining an automation process.  And   11:06



       7  then it continues, "Wherein the automation        11:06



       8  process is configured to be invoked in response   11:06



       9  to conversation of the user with a natural        11:06



      10  language interface, the method comprises..."      11:06



      11  And then it lists the method that the automation  11:06



      12  process is configured to be invoked.              11:07



      13              And it does say that it's a           11:07



      14  parametric automation process.  So the user       11:07



      15  information sets the parameters of that           11:07



      16  automation process.                               11:07



      17              But the automation process, because   11:07



      18  it is saying a method for defining an automation  11:07



      19  process, wherein the automation process is        11:07



      20  configured, configured to be invoked in response  11:07



      21  to the conversation of a user with a natural      11:07



      22  language interface, the method comprising.        11:07



      23              So let's look at where the            11:07



      24  configuration of the automation part that         11:07



      25  executes, not the whole -- right, repeat the      11:07
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       2  conversation.                                     11:07



       3        Q.    And are you saying that the           11:07



       4  conversation does not exist until after the       11:07



       5  automation process is configured, defined or      11:07



       6  whatever the claim requires to be done?           11:08



       7        A.    I think the two are related to --     11:08



       8  they need -- they both need to exist because --   11:08



       9              MS. NGUYEN:  Objection, form.         11:08



      10              Dr. Beigi, please give me an          11:08



      11        opportunity to object.                      11:08



      12              THE WITNESS:  Sure.                   11:08



      13              MS. NGUYEN:  Thank you.               11:08



      14        A.    I think that when it is required --   11:08



      15  when it says, "A method for defining an           11:08



      16  automation process, wherein the automation        11:08



      17  process is configured to be invoked," so here,    11:08



      18  configured to invoked in response to the          11:08



      19  conversation of a user with a natural             11:08



      20  language -- I'm sorry, with a natural language    11:08



      21  interface.                                        11:08



      22              So far we are defining an automation  11:08



      23  process where the automation process is           11:08



      24  configured.  We are not building it from          11:08



      25  scratch, agreed?  We are not building it from     11:08
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       2  scratch.  We are configuring it.  It says "to be  11:08



       3  configured," this is the language.  No, no --     11:08



       4        Q.    The question is not my opinion, the   11:08



       5  question is your opinion?                         11:08



       6        A.    It is my opinion.  I'm reading the    11:08



       7  patent and it says "a method for defining an      11:09



       8  automation process wherein," so it's defining     11:09



       9  how that happened, that definition happened,      11:09



      10  "wherein the automation process is configured,    11:09



      11  to be invoked," configured to be invoked "in      11:09



      12  response to the conversation of a user with a     11:09



      13  natural language interface, the method            11:09



      14  comprising," which we have talked about, but the  11:09



      15  method that it uses to define an automation       11:09



      16  process includes defining a conversation to be    11:09



      17  implemented by a natural language interface       11:09



      18  wherein the conversation is configured to obtain  11:09



      19  from the user one or more values to one or more   11:09



      20  parameters associated with the automation         11:09



      21  process.                                          11:09



      22              So it's parameter automation          11:09



      23  process.                                          11:09



      24        Q.    The same automation process because   11:09



      25  it's the automation process?                      11:09
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       2        A.    The automation, but it is a           11:10



       3  parametric automation process.  It says in black  11:10



       4  and white.  It says, "To obtain from" -- and it   11:10



       5  says "configured" and it says, "to obtain from    11:10



       6  the user one or more values to one or more        11:10



       7  parameters associated with the automation         11:10



       8  process."                                         11:10



       9        Q.    So at that point, does the            11:10



      10  automation process exist before the chat or       11:10



      11  conversation is configured to obtain the          11:10



      12  parameters?                                       11:10



      13              MS. NGUYEN:  Objection, form.         11:10



      14              Counsel, please stop interrupting     11:10



      15        him.                                        11:10



      16        A.    So in the parametric form, it's the   11:10



      17  automation process that has a parametric form     11:10



      18  and you're configuring it.                        11:10



      19              So you're defining the                11:10



      20  conversation -- you have to define the            11:10



      21  conversation in a way that is aware of the        11:10



      22  parameters of the automation process.  Because    11:10



      23  you're -- you're getting from the user relevant   11:10



      24  parameters.  Relevant to what?  Relevant to the   11:11



      25  automation.                                       11:11
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       2        Q.    And the language says the automation  11:11



       3  process configured, past tense.  Does that mean   11:11



       4  the automation process exists before that -- I'm  11:11



       5  sorry, let me go back.                            11:11



       6              So in the association step, it says   11:11



       7  the automation process is configured in past      11:11



       8  tense.  Does that mean that the automation        11:11



       9  process already exists before the conversation    11:11



      10  is associated with it?                            11:11



      11              MS. NGUYEN:  Objection, form.         11:11



      12        A.    It is not past tense.  It is not      11:11



      13  past tense.  It says -- it doesn't say it was     11:11



      14  configured.  It says is configured.  It's part    11:11



      15  of it.                                            11:11



      16        Q.    So your --                            11:11



      17        A.    It's configured.                      11:11



      18        Q.    So your interpretation is the         11:11



      19  association is done at the same time, before,     11:11



      20  after or at any time with respect to the          11:12



      21  configuration of the automation process?          11:12



      22              MS. NGUYEN:  Objection.               11:12



      23        A.    I didn't say that.  I say, "Wherein   11:12



      24  the automation process is configured."  You say   11:12



      25  it's a past tense.                                11:12
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       2        Q.    Right.                                11:12



       3        A.    I said the automation process is      11:12



       4  configured is not past tense.                     11:12



       5        Q.    You don't think that "is configured"  11:12



       6  means it has already been configured?             11:12



       7        A.    "Is configured."  That means this is  11:12



       8  the process.                                      11:12



       9        Q.    Is that the same -- so here is the    11:12



      10  question for you --                               11:12



      11        A.    It's a process of automation.  It's   11:12



      12  a process -- it's a method for defining           11:12



      13  automation process wherein the automation         11:12



      14  process is configured.                            11:12



      15        Q.    So does it exist --                   11:12



      16        A.    Wherein -- wherein the food is put    11:12



      17  on the table.                                     11:12



      18        Q.    So if I were to be configuring the    11:12



      19  automation process, would you say the automation  11:12



      20  process is being configured?  Or would you say    11:12



      21  is configured, grammatically?                     11:12



      22              MS. NGUYEN:  Objection, form.         11:12



      23              Please stop interrupting him,         11:12



      24        Counsel.                                    11:12



      25        A.    The way I read this, "wherein the     11:12
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       2  automation process is configured to be invoked,"  11:13



       3  is configured to be invoked, present, to be       11:13



       4  invoked, future.  Configured to be invoked.       11:13



       5        Q.    "Is configured" means that the        11:13



       6  automation process does or does not exist?  Or    11:13



       7  it could?  Could be either in your opinion?       11:13



       8              MS. NGUYEN:  Objection, form.         11:13



       9        A.    "Is configured" -- the automation     11:13



      10  process is configured as provided.  So it's       11:13



      11  configured to be invoked.  It's configured --     11:13



      12  the automation process is configured to be        11:13



      13  invoked in response to a conversation of a user   11:13



      14  with a natural language interface.                11:13



      15              So this is a method for defining the  11:13



      16  automation process wherein, in that method, the   11:13



      17  automation process is configured.  Within that    11:13



      18  umbrella, the automation process is configured.   11:13



      19        Q.    You have -- in the method of          11:14



      20  associating the conversation with the automation  11:14



      21  process, right?                                   11:14



      22              MS. NGUYEN:  Objection form.          11:14



      23        A.    We are moving to the association?     11:14



      24        Q.    That's what you are talking about.    11:14



      25        A.    I'm talking about the preamble.  I'm  11:14

�

                                                            363

       1                    H. Beigi - 11.12.24





       2  just talking the preamble.                        11:14



       3        Q.    I'm talking about "in the             11:14



       4  association" step?                                11:14



       5        A.    I'm not going there yet.              11:14



       6              But I was just -- you said            11:14



       7  configured is past tense and I'm reading in the   11:14



       8  preamble and I'm saying that it says "wherein     11:14



       9  the automation process is configured."  Are you   11:14



      10  saying it was configured?  "Was" is past tense.   11:14



      11  "Is configured" is now.                           11:14



      12        Q.    I'm asking in the association step,   11:14



      13  where it says, "associating the conversation      11:14



      14  with the automation process"?                     11:14



      15        A.    But I'm not there.                    11:14



      16        Q.    I understand.  I'm asking you that    11:14



      17  question right now?                               11:14



      18        A.    Are we skipping what we were talking  11:14



      19  about then?  We are moving to that?               11:14



      20        Q.    The question I asked you is whether   11:14



      21  those three paragraphs relate to each other and   11:14



      22  you didn't answer that question.                  11:14



      23        A.    I am answering.                       11:14



      24              MS. NGUYEN:  Objection, form.         11:14



      25        Q.    You answered how you applied those    11:14
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       2  paragraphs to the claim.  All I asked was         11:14



       3  whether the three paragraphs were related to      11:14



       4  each other.                                       11:14



       5        A.    They are related to each other.       11:14



       6  They come after each other in the                 11:15



       7  specifications.                                   11:15



       8        Q.    And they are talking about a problem  11:15



       9  with the proposed solution, right?                11:15



      10              MS. NGUYEN:  Objection, form.         11:15



      11        A.    The three paragraphs are in the       11:15



      12  specifications following each other and,          11:15



      13  therefore, they're related.                       11:15



      14        Q.    Well, paragraph that comes after      11:15



      15  that follows but doesn't relate to the same       11:15



      16  substance.                                        11:15



      17        A.    It is same substance as the patent    11:15



      18  and the specification.                            11:15



      19        Q.    I want to know if you think the       11:15



      20  three paragraphs that we were talking about       11:15



      21  starting at the bottom of column 5 and moving on  11:15



      22  to column 6 are talking about a technical         11:15



      23  problem where it's proffering a technical         11:15



      24  solution related to that technical problem?       11:15



      25              MS. NGUYEN:  Objection.               11:15
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       2        Q.    That is all I was asking.             11:15



       3              MS. NGUYEN:  Form.                    11:15



       4        A.    I'm just asking about continuity.     11:15



       5        Q.    I'm not asking about whether they     11:15



       6  are placed in numerous -- in order.  I'm asking   11:15



       7  whether they are substantively related to each    11:15



       8  other?                                            11:15



       9        A.    Right.  Logical continuation.         11:15



      10  Continuity, yes.  They are continuing in the      11:15



      11  same discussion.                                  11:16



      12        Q.    Okay.  That is all I was asking,      11:16



      13  okay?                                             11:16



      14        A.    If that is all you're asking because  11:16



      15  that was--                                        11:16



      16        Q.    That is all I was asking.             11:16



      17        A.    I'm relating it to --                 11:16



      18        Q.    I'm trying not to interrupt you       11:16



      19  because Counsel gets upset.                       11:16



      20        A.    That's what I was referring to -- is  11:16



      21  that you were -- the part was -- that I was       11:16



      22  talking about was the GUI in the beginning of     11:16



      23  the third paragraph and how it relates -- and     11:16



      24  that's what you were asking questions about, how  11:16



      25  it relates to claim 1.                            11:16
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       2        Q.    Not that question.  Earlier I was.    11:16



       3  Not there.                                        11:16



       4        A.    But we are in the same context.       11:16



       5        Q.    Okay.  But you have to answer the     11:16



       6  questions I'm asking, not questions I asked 20    11:16



       7  minutes ago.  Okay.                               11:16



       8              MS. NGUYEN:  Objection, form.         11:16



       9        Q.    So right now, what I want you to do   11:16



      10  right now is I want you to look at the            11:16



      11  associating step in claim 1 of the '732 patent    11:16



      12  and see where it says "associating the            11:16



      13  conversation with an automation process"?         11:16



      14        A.    "With the automation process."        11:16



      15        Q.    And you understand that the           11:16



      16  conversation that's being associated is the one   11:16



      17  that was being defined as defining a              11:16



      18  conversation in the previous step, right?         11:17



      19        A.    Yes.                                  11:17



      20              MS. NGUYEN:  Objection, form.         11:17



      21        Q.    And you understand that the           11:17



      22  automation process that is being associated with  11:17



      23  is the same automation process that's being       11:17



      24  defined in the preamble as defining in the        11:17



      25  automation process?                               11:17
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       2              MS. NGUYEN:  Objection, form.         11:17



       3        A.    Ask the second question again         11:17



       4  please.                                           11:17



       5        Q.    You understand that the association   11:17



       6  process -- I'm sorry, in the associating step     11:17



       7  where it says, "associating the conversation      11:17



       8  with the automation process," you understand      11:17



       9  that the automation process is referring to the   11:17



      10  same automation process that is in the preamble,  11:17



      11  a method for defining an automation process,      11:17



      12  correct?                                          11:17



      13              MS. NGUYEN:  Same objection.          11:17



      14        A.    I believe this automation process is  11:18



      15  the same automation process as the preamble, but  11:18



      16  with the caveat that I stated before, although    11:18



      17  it is a method of -- for defining an automation   11:18



      18  process, and although there is a distinction      11:18



      19  that the specifications make between the          11:18



      20  automation process and the conversation, the      11:18



      21  chatbot and the RPA, sometimes they're lumped     11:18



      22  together.                                         11:18



      23              So it is saying that a method for     11:18



      24  defining an automation process and this           11:18



      25  automation process is the automation process      11:18
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       2  that they are talking about in -- as a whole.     11:18



       3  They are, in the same breadth, in one claim, the  11:18



       4  conversation itself is also being defined.        11:18



       5        Q.    To the extent you say that they can   11:18



       6  be lumped together, there is a logical division   11:18



       7  when they are lumped together between the         11:18



       8  automation process and the conversation or the    11:18



       9  natural language interface, correct?              11:19



      10        A.    Yes, but I'm saying --                11:19



      11              MS. NGUYEN:  Objection, form.         11:19



      12        A.    -- in the -- in the claim, the        11:19



      13  beginning of the claim says, "A method for        11:19



      14  defining an automation process," and it includes  11:19



      15  all of this.                                      11:19



      16              So what I'm saying is that when       11:19



      17  defining the automation process, it is basically  11:19



      18  defining a conversation which we talked about as  11:19



      19  a chatbot part.  It's associating the             11:19



      20  conversation with the automation process and in   11:19



      21  its parameterized form.  So using parameters      11:19



      22  from the chatbot.                                 11:19



      23              And then having these two, not        11:19



      24  necessarily in that order because it is talking   11:19



      25  about an automation process which must have       11:19
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       2  existed because otherwise, how do you come up     11:19



       3  with the conversation?                            11:19



       4              So this is what we talked about in    11:19



       5  the last deposition also.                         11:19



       6              I believe the defining and            11:19



       7  associating are -- they need each other.  You     11:19



       8  can't do one without the other.  And then you do  11:20



       9  the publishing.  So that's what I am trying to    11:20



      10  explain.                                          11:20



      11              But when automation process is used,  11:20



      12  automation -- in the process of defining the      11:20



      13  automation process also the conversation is       11:20



      14  defined.                                          11:20



      15        Q.    So when you are publishing, you       11:20



      16  already have the complete conversation and the    11:20



      17  complete automation process defined and           11:20



      18  configured and associated, correct?               11:20



      19              MS. NGUYEN:  Objection, form.         11:20



      20        A.    Ask the question again, please.       11:21



      21        Q.    So at the time that the publishing    11:21



      22  of a conversation is occurring, you already have  11:21



      23  defined the conversation, configured the          11:21



      24  automation process and associated the             11:21



      25  conversation to the configured automation         11:21
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       2  process, is that correct?                         11:21



       3              MS. NGUYEN:  Same objection.          11:21



       4        Q.    The complete form?                    11:21



       5        A.    You have -- you have defined the      11:21



       6  conversation.  You have associated the            11:21



       7  conversation with the automation process in its   11:21



       8  parameterized form.  And when you publish it,     11:21



       9  you are making it available to the user to run    11:21



      10  it, so that it can provide -- it can obtain the   11:21



      11  parametric values and to run the automation       11:22



      12  process.                                          11:22



      13        Q.    You are making available to the user  11:22



      14  or to the natural language interface, the         11:22



      15  conversation?                                     11:22



      16        A.    "Wherein the user," "user is enabled  11:22



      17  to interact with the natural language interface   11:22



      18  in accordance with the conversation."  So you     11:22



      19  are making it available to the user.              11:22



      20        Q.    Well, you are publishing the          11:22



      21  conversation to be accessible to a user via a     11:22



      22  natural language interface?                       11:22



      23        A.    That's what I said, I said to a       11:22



      24  user.                                             11:22



      25        Q.    Through the natural language          11:22
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       2  interface?                                        11:22



       3              MS. NGUYEN:  Objection, form.         11:22



       4        A.    Via the natural language interface,   11:22



       5  yes.                                              11:22



       6        Q.    So to publish the conversation to     11:22



       7  the user, you have to do it through the natural   11:22



       8  language interface?                               11:22



       9              MS. NGUYEN:  Objection, form.         11:22



      10        A.    So when you make it available to the  11:22



      11  user, at that point, the user may interact with   11:23



      12  the natural language interface, where the user    11:23



      13  is enabled to interact with the natural language  11:23



      14  interface in accordance with the conversation     11:23



      15  that will be defined previously, where the        11:23



      16  parameterized automation process is invoked       11:23



      17  automatically by the natural language interface   11:23



      18  using one or more of the parameters.              11:23



      19              So natural language interface is      11:23



      20  invoking the automation process automatically     11:23



      21  using the parameters, one or more parameters      11:23



      22  that it received from the user via the natural    11:23



      23  language interface.                               11:23



      24        Q.    Do you understand that the way that   11:23



      25  the conversation is being published is by         11:23
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       2  providing it to a user interface so that a user   11:24



       3  can access it?  Yes or no?                        11:24



       4              MS. NGUYEN:  Objection, form.         11:24



       5        Q.    Do you understand my question,        11:24



       6  Dr. Beigi?                                        11:24



       7        A.    I -- rephrase it -- state again.      11:24



       8        Q.    Do you understand that the way the    11:24



       9  conversation is being published is by providing   11:24



      10  the conversation in whatever form it is to the    11:24



      11  natural language interface so that a user can     11:24



      12  access it?                                        11:24



      13              MS. NGUYEN:  Same objection.          11:24



      14        A.    It's made accessible to the user      11:24



      15  through the means of the natural language         11:24



      16  interface.                                        11:24



      17        Q.    And what do you understand            11:24



      18  publishing the conversation via the natural       11:24



      19  language interface to mean?                       11:24



      20        A.    Publishing the conversation via the   11:24



      21  natural language interface means the              11:24



      22  conversation that has been defined will be        11:25



      23  looking for certain parameters to pass through    11:25



      24  the automation process so it can execute.         11:25



      25        Q.    You saw the chatbot editor in the     11:25

�

                                                            373

       1                    H. Beigi - 11.12.24





       2  patent, right?                                    11:25



       3        A.    Yes.                                  11:25



       4        Q.    And in the chatbot editor, there is   11:25



       5  various buttons that you push, you want to hide   11:25



       6  a message, you want to -- a question?             11:25



       7        A.    Show me the page --                   11:25



       8              MS. NGUYEN:  Objection, form.         11:25



       9        Q.    Sure.  You can look at -- look at     11:25



      10  figure 5B.  And look at the '732 patent.          11:25



      11              And this is -- this is an exemplary   11:25



      12  embodiment of a chatbot editor that could be      11:25



      13  used in accordance with the invention, right?     11:25



      14              MS. NGUYEN:  Objection, form.         11:26



      15        A.    So A through E shows schematic        11:26



      16  illustrations of the user interface.              11:26



      17        Q.    Of the chatbot editor, right?         11:26



      18        A.    Do you have let me get the detail     11:26



      19  for that.                                         11:26



      20        Q.    I'm sorry, 5D.                        11:26



      21              Dr. Beigi, if you look at column 15,  11:27



      22  line 40, it says, "In conversation details        11:27



      23  editor, 540, shown in figure 5A."                 11:27



      24        A.    Are we in 5A now?                     11:27



      25        Q.    I'm just trying to show you that      11:27
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       2  what figure 5 is talking about is the             11:27



       3  conversation details out of this which I am       11:27



       4  referring to as the chatbot editor.               11:27



       5        A.    Give me one second.  I lost my place  11:27



       6  on the columns.  Where was it?                    11:27



       7        Q.    Column 15.                            11:27



       8        A.    Okay.                                 11:28



       9        Q.    So in 5B, they're building the        11:28



      10  conversation with the actions to be taken,        11:28



      11  right?                                            11:28



      12              MS. NGUYEN:  Objection, form.         11:28



      13        Q.    You see at 505 it refers to           11:28



      14  conversations and that's in bold.                 11:28



      15        A.    Conversation editor is 540, it says,  11:28



      16  in conversation detail editor.                    11:28



      17        Q.    Right.                                11:28



      18        A.    Details editor, 540, that's what you  11:28



      19  are talking about, 540?                           11:28



      20        Q.    Right.                                11:28



      21        A.    Okay, that's in 5B, yes.              11:28



      22        Q.    Right, and in 5B, there is a the      11:28



      23  conversation flow buttons for add a message, add  11:28



      24  a question, add a condition, add an action,       11:29



      25  right?                                            11:29
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       2        A.    Yes.                                  11:29



       3        Q.    And you rely on that in your report?  11:29



       4        A.    Yes.                                  11:29



       5        Q.    Your reply report, right?             11:29



       6              And you understand by the user        11:29



       7  pushing those buttons, they can add a message,    11:29



       8  for example, if they push 552, right?             11:29



       9        A.    That's correct.                       11:29



      10        Q.    If they push 554, the user can add a  11:29



      11  question.                                         11:29



      12        A.    That's correct.                       11:29



      13        Q.    And if they push 556, they can add a  11:29



      14  condition?                                        11:29



      15        A.    Yes.                                  11:29



      16        Q.    And if they push 558, they can add    11:29



      17  an action?                                        11:29



      18        A.    Yes.                                  11:29



      19        Q.    And that at the bottom of the page,   11:29



      20  after the user does whatever the user is going    11:29



      21  to do in there, there is a button that says       11:29



      22  "unpublish" and I think it also says "publish"    11:29



      23  on a different screen.                            11:29



      24              MS. NGUYEN:  Objection, form.         11:29



      25        A.    Where is the other screen?            11:29
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       2        Q.    I'm looking for it.  It may say it    11:29



       3  in the body.                                      11:29



       4              But do you understand that if there   11:29



       5  is an "unpublish" button there would also be a    11:29



       6  "publish" button?                                 11:29



       7              MS. NGUYEN:  Objection, form.         11:29



       8        A.    Well, not necessarily but -- not      11:29



       9  necessarily.  If you could find it, that would    11:30



      10  be great.                                         11:30



      11        Q.    Okay, that's fine.                    11:30



      12        A.    But are we talking about that part    11:30



      13  at this point?                                    11:30



      14        Q.    We are talking about publication,     11:30



      15  that's what I am trying to get to, right?         11:30



      16        A.    Yes.                                  11:30



      17        Q.    Do you think a POSITA would           11:30



      18  understand that an embodiment would include a     11:30



      19  publication button in addition to the unpublish   11:30



      20  button?                                           11:30



      21              MS. NGUYEN:  Objection, form.         11:30



      22        A.    A POSITA would understand that there  11:30



      23  is a publish mechanism because there is a         11:30



      24  publish mechanism in claim 1.                     11:30



      25        Q.    Right.  And the unpublish button is   11:30
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       2  saying that you are taking it away from           11:30



       3  something, right?                                 11:30



       4              MS. NGUYEN:  Objection, form.         11:30



       5        A.    Whether it is implemented by the      11:30



       6  same GUI, I cannot attest to because I don't see  11:30



       7  that.  You are seeing the GUI for unpublish.      11:30



       8        Q.    Do you have any doubt sitting here    11:30



       9  today that the POSITA would understand that       11:30



      10  there could be a "publish" button on figure 5B    11:30



      11  where the "unpublish" button is if the            11:31



      12  conversation has not yet been published?          11:31



      13              MS. NGUYEN:  Objection, form.         11:31



      14        A.    I can't tell you exactly with all     11:31



      15  the stuff that's going on here, but there should  11:31



      16  be a publish mechanism somewhere because that's   11:31



      17  what claim 1 asks for.                            11:31



      18              But exactly is it in that -- would    11:31



      19  it be in this location because there is a figure  11:31



      20  with all sorts of things in it.  This is the      11:31



      21  unpublished list.                                 11:31



      22              So that -- you're asking me to say    11:31



      23  just replace an "unpublish" with a "publish" and  11:31



      24  this would be in tune with the what the patent    11:31



      25  says.  That's a full set of stuff.  So -- yeah.   11:31

�

                                                            378

       1                    H. Beigi - 11.12.24





       2        Q.    So to the extent there is a           11:31



       3  "publish" mechanism of some kind, is it being     11:31



       4  sent to the user or is it being published to the  11:31



       5  natural language interface?                       11:31



       6              MS. NGUYEN:  Objection, form.         11:31



       7        A.    Based on the claims, the publish      11:31



       8  makes the user interface -- let me go back to     11:31



       9  the claim.                                        11:32



      10              "Publishing the conversation to be    11:32



      11  accessible to the user is the first thing, via    11:32



      12  the natural language interface, wherein the user  11:32



      13  is enabled to interact with the natural language  11:32



      14  interface in accordance with the conversation."   11:32



      15              So publishing -- basically the        11:32



      16  natural language conversation that was -- that    11:32



      17  was defined previously.  So that it is            11:32



      18  accessible to the user, so that they would go on  11:32



      19  and interact with the natural language            11:32



      20  interface.                                        11:32



      21        Q.    So now I'm switching subjects         11:32



      22  entirely.  So don't go back and say don't --      11:32



      23  don't go try answering other questions.           11:33



      24        A.    Are we still on the same patent?      11:33



      25        Q.    We are still on the same patent.      11:33
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       2              So what I want to do, I want to make  11:33



       3  sure that we understand what "a" and "the" mean.  11:33



       4              Before we were talking about a        11:33



       5  method for defining an automation process         11:33



       6  wherein the automation process is configured.     11:33



       7  And I believe your testimony was "the automation  11:33



       8  process is configured" is referring to the same   11:33



       9  automation process as "an automation process."    11:33



      10  I'm looking at claim 1 of the '732 patent on      11:33



      11  lines 15 and 16.                                  11:33



      12              MS. NGUYEN:  Objection, form.         11:33



      13        Q.    Did I correctly understand your       11:33



      14  testimony?                                        11:33



      15        A.    So which part and which part?         11:33



      16        Q.    The first two lines of the claim, it  11:33



      17  says, "A method for defining an automation        11:33



      18  process wherein the automation process is         11:33



      19  configured."                                      11:33



      20              And I just want to confirm that when  11:33



      21  it says "the automation process," it referring    11:34



      22  to the same automation process as "an automation  11:34



      23  process" in the previous line.                    11:34



      24              MS. NGUYEN:  Same objection.          11:34



      25        A.    I think that's fair to say.           11:34
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       2        Q.    And in the defining step, it says,    11:34



       3  "Defining a conversation to be implemented        11:34



       4  where" -- and then ... "wherein the conversation  11:34



       5  is configured," and we are looking at lines 19    11:34



       6  and 20.                                           11:34



       7              And I just want to confirm that the   11:34



       8  "a conversation" is the same conversation as      11:34



       9  "the conversation."                               11:34



      10              MS. NGUYEN:  Objection, form.         11:34



      11        A.    Where is "the conversation"?          11:34



      12        Q.    It's the next line.                   11:34



      13        A.    "So defining a conversation to be     11:34



      14  implemented by a natural language interface       11:34



      15  wherein the conversation is configured to obtain  11:34



      16  from the user," I believe that "the               11:34



      17  conversation" refers back to "a conversation."    11:34



      18        Q.    Okay.  And then, when it -- further   11:34



      19  down in that same element, it talks about         11:35



      20  "associated with the automation process," again,  11:35



      21  it's the same automation process as we were       11:35



      22  talking about on line 15 and the line I'm         11:35



      23  referring to is line -- the automation process    11:35



      24  on lines 23 and 24.                               11:35



      25              MS. NGUYEN:  Objection, form.         11:35
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       2        Q.    So line 23 and 24, it talks about     11:35



       3  "parameters associated with the automation        11:35



       4  process," and I want to confirm that the          11:35



       5  automation process is the same automation         11:35



       6  process that we referred to on lines 15 as "an    11:35



       7  automation process" and line 16 as "the           11:35



       8  automation process"?                              11:35



       9              MS. NGUYEN:  Objection, form.         11:35



      10        A.    The user -- one or more               11:36



      11  parameters -- so the automation process is again  11:36



      12  the same automation process.                      11:36



      13        Q.    And each time it refers to "the       11:36



      14  automation process" throughout the claim, you     11:36



      15  understand it's the same automation process, is   11:36



      16  that correct?                                     11:36



      17              MS. NGUYEN:  Objection, form.         11:36



      18        A.    Not each time.                        11:36



      19        Q.    Can you tell me where it doesn't?     11:36



      20        A.    Well, for example, "wherein, the      11:36



      21  automation process is a parameterized automation  11:36



      22  process."                                         11:36



      23              So now it's not, the "a               11:36



      24  parameterized" is not -- cannot be conflated      11:37



      25  with "the."  "The" is an example.  "The           11:37
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       2  automation process is a parameterized."           11:37



       3              so I think what you said wherever it  11:37



       4  says "a" --                                       11:37



       5        Q.    I said "the."                         11:37



       6        A.    Yes, "the automation process" should  11:37



       7  be "the automation process."                      11:37



       8        Q.    And what the clause you just          11:37



       9  referred to, "wherein the automation process is   11:37



      10  a parameterized automation process," using "a"    11:37



      11  because it defining a different kind of           11:37



      12  automation process which further delimits what    11:37



      13  "the automation process" is, is that correct?     11:37



      14              MS. NGUYEN:  Objection, form.         11:37



      15        A.    It's talking about the -- the         11:37



      16  automation process being a form of automation     11:37



      17  process which is a parameterized automation       11:37



      18  process.                                          11:37



      19        Q.    So everywhere where "the automation   11:37



      20  process" is referred to, it is talking about it   11:37



      21  being a parameterized automation process as a     11:37



      22  result of that wherein clause, is that your       11:37



      23  understanding?                                    11:37



      24              MS. NGUYEN:  Objection, form.         11:37



      25        A.    My understanding is that the          11:37

�

                                                            383

       1                    H. Beigi - 11.12.24





       2  automation process in -- so here, in the          11:38



       3  associating, the conversation with the            11:38



       4  automation process, "wherein the automation       11:38



       5  process is configured to utilize a user           11:38



       6  interface of a computer program to simulate a     11:38



       7  sequence of interactions with the displayed user  11:38



       8  interface of the computer program and execute a   11:38



       9  functionality of the computer program wherein     11:38



      10  the automation process is a parameterized         11:38



      11  automation process depending on one or more       11:38



      12  parameters."                                      11:38



      13              So in this context, the automation    11:38



      14  process is limited to be a -- a parameterized     11:38



      15  automation process.                               11:38



      16        Q.    And that would be wherever the        11:38



      17  automation process is being referred to           11:38



      18  throughout claim 1?                               11:38



      19              MS. NGUYEN:  Objection, form.         11:38



      20        Q.    As a result of that limitation?       11:38



      21        A.    From here on, it is assuming that     11:38



      22  it's a parameterized automation process.          11:39



      23              MS. NGUYEN:  Can we take a break.     11:39



      24              MR. MACEDO:  Give me five more        11:39



      25        minutes if that's okay and we can take a    11:39
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       2        break.                                      11:39



       3        Q.    And where you see it says around      11:39



       4  line 27, "configured to utilize a displayed user  11:39



       5  interface of a computer program," and then it     11:39



       6  continues on to say "to simulate sequence of      11:39



       7  interactions with the displayed user interface    11:39



       8  of the computer program," is it your              11:39



       9  understanding that the displayed user interface   11:39



      10  is the same user -- displayed user interface as   11:39



      11  a displayed user interface?                       11:39



      12              MS. NGUYEN:  Objection, form.         11:39



      13        A.    Well, you can't make that conclusion  11:40



      14  because it says "Associating the conversation     11:40



      15  with the automation process wherein the           11:40



      16  automation process is configured to utilize a     11:40



      17  user -- a displayed user interface of a computer  11:40



      18  program to simulate sequence of interactions      11:40



      19  with the displayed user interface of the          11:40



      20  computer program."                                11:40



      21              So you don't necessarily -- it        11:40



      22  doesn't necessarily have to be the same user      11:40



      23  interface because it says it uses a -- it's       11:40



      24  configured to utilize a displayed user interface  11:40



      25  of a computer program, to simulate the sequence   11:40

�

                                                            385

       1                    H. Beigi - 11.12.24





       2  of interactions with the displayed user           11:40



       3  interface of the computer program.  It could be   11:40



       4  the same.                                         11:41



       5        Q.    Can it not be the same?               11:41



       6              MS. NGUYEN:  Objection, form.         11:41



       7        A.    Because it says, "Wherein the         11:41



       8  automation process is configured to utilize a     11:41



       9  displayed user interface of a computer program."  11:41



      10  Use that to simulate a sequence of interactions   11:41



      11  with the displayed user interface of a computer   11:41



      12  program.                                          11:41



      13              So utilize the GUI to simulate        11:41



      14  interaction with the displayed user.              11:41



      15              So a -- because it uses "a"           11:41



      16  displayed and then "the" displayed.               11:41



      17              So the question is which one is "a"   11:41



      18  displayed and which one is "the" displayed.  And  11:41



      19  "a" displayed could be one --                     11:41



      20        Q.    Any?                                  11:41



      21        A.    Any displayed.                        11:41



      22        Q.    Once you say "the" --                 11:41



      23        A.    "The" display is the thing that it    11:41



      24  interacts with.                                   11:42



      25              So let me -- interacts --             11:42
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       2  interactions with the displayed user interface    11:42



       3  of the computer program.  So it uses a displayed  11:42



       4  user -- so because this is the associating part,  11:42



       5  right?                                            11:42



       6              So associating the conversation with  11:42



       7  the automation process wherein the automation     11:42



       8  process is configured to utilize a displayed      11:42



       9  user interface of a computer program to simulate  11:42



      10  sequence of interactions with the user            11:42



      11  interface.                                        11:42



      12        Q.    Of the computer program?              11:42



      13        A.    Of the computer program, yes.         11:42



      14        Q.    And is it your understanding that     11:42



      15  the displayed user interface of the computer      11:42



      16  program must be the same displayed user           11:42



      17  interface of the same computer program as a       11:42



      18  displayed user interface of a computer program?   11:42



      19              MS. NGUYEN:  Objection.               11:42



      20        Q.    And I'm referring to lines 26 for     11:42



      21  the "As" and 27 and 28 for "thes."                11:42



      22              Do you understand my question?        11:43



      23        A.    I understand.                         11:43



      24              So that's the part that I'm trying    11:43



      25  to make a distinction.  When it says a displayed  11:43
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       2  user interface of a computer program to simulate  11:43



       3  sequence of interactions with the displayed --    11:43



       4  the user interface of the computer program and    11:43



       5  execute a function.                               11:43



       6              So because it says "a computer        11:43



       7  program" and doesn't say "the computer program,"  11:43



       8  right, it is specifically saying "a computer      11:43



       9  program."                                         11:43



      10              So you can think of using a display   11:43



      11  user interface of a computer program to simulate  11:43



      12  the sequence of interaction with the displayed    11:43



      13  user interface of -- the displayed user           11:43



      14  interface of the computer program and for these   11:43



      15  to be separate or they could be the same.         11:43



      16              I'm not saying that -- but I'm        11:43



      17  saying if you read it, you know, in detail, you   11:43



      18  could see that both are possible.  There is a     11:44



      19  possibility that you can use a computer program   11:44



      20  with a user interface to enable the computer      11:44



      21  program, the user interface.                      11:44



      22        Q.    So when you applied the claims, did   11:44



      23  you apply it with the assumption that the         11:44



      24  displayed user interface of the computer program  11:44



      25  must be the same displayed user interface of the  11:44
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       2  same computer program as a displayed user         11:44



       3  interface of a computer program referring to the  11:44



       4  same portions of the associated claim?            11:44



       5              MS. NGUYEN:  Objection, form.         11:44



       6        A.    It depends on where we are talking    11:44



       7  about.  If you show me -- because, as I say,      11:44



       8  since the claim is allowing for either/or, you    11:44



       9  can -- it allows -- it allows -- it makes a       11:44



      10  distinction, it makes a distinction between "a"   11:45



      11  and "the."  Otherwise, it would have said "the"   11:45



      12  from the beginning.                               11:45



      13        Q.    Actually, as a matter of patent law   11:45



      14  that's not correct.  As a matter of patent law,   11:45



      15  you would get a 112 rejection -- are you aware    11:45



      16  that as a matter of patent law you would get a    11:45



      17  112 rejection if you referred to "the" something  11:45



      18  without first saying "a" something?               11:45



      19              It would be called lack of            11:45



      20  antecedent basis.  Are you aware of that          11:45



      21  principle in patent law where --                  11:45



      22              MS. NGUYEN:  Objection, form.         11:45



      23        A.    I'm not a patent lawyer, but let      11:45



      24  me --                                             11:45



      25        Q.    I know you're not a patent lawyer.    11:45
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       2        A.    Just, you know, you are giving me --  11:45



       3        Q.    I'm just asking whether you are       11:45



       4  aware.                                            11:45



       5        A.    Yeah.  Associated -- so let me go     11:45



       6  back and make sure -- yet that distinction is     11:45



       7  not clear, but if that's the way -- and it's      11:46



       8  conditional, right -- if that's the way it        11:46



       9  should be looked at, then I'm saying that yet     11:46



      10  that distinction is not clear.                    11:46



      11              However, I don't think it makes any   11:46



      12  difference in the way I've interpreted.  I'm      11:46



      13  just being pedantic here.  I'm saying that when   11:46



      14  you say a computer program, a user interface and  11:46



      15  here you're saying the computer program, the      11:46



      16  user interface, in English, you are not putting   11:46



      17  the two together.                                 11:46



      18              You could very specifically say the   11:46



      19  same program, for example, a computer program to  11:46



      20  make it more clear, but it's not.                 11:46



      21              But what I am saying is that doesn't  11:46



      22  make any difference in the way I've analyzed it.  11:46



      23  I'm just saying when you asked me to analyze it   11:46



      24  reading it here, I'm saying that it could have    11:46



      25  that possible connotation.                        11:46
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       2        Q.    And are you offering any expertise    11:47



       3  in English grammar?                               11:47



       4              MS. NGUYEN:  Objection.  Form.        11:47



       5        Q.    Are you a Ph.D. in English or do you  11:47



       6  offer any expertise with respect to English       11:47



       7  grammar?                                          11:47



       8              MS. NGUYEN:  Objection, form.         11:47



       9        Q.    As a fluent speaker, I -- as a user,  11:47



      10  I don't offer any expertise.  As a common user    11:47



      11  of the English language.  That's my               11:47



      12  understanding.  As a common user of the English   11:47



      13  language.                                         11:47



      14              MS. NGUYEN:  Can we take a break.     11:47



      15              MR. MACEDO:  Yes.  It's 11:47 can we  11:47



      16        come back at noon?                          11:47



      17              (Luncheon recess)                     11:47



      18              (Continued on next page)              11:47



      19



      20



      21



      22



      23



      24



      25
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       2                  AFTERNOON SESSION                 12:42



       3                      12:42 p.m.                    12:42



       4              (Exhibit 40, document entitled        12:42



       5        "Natural Language Processing" marked for    12:42



       6        identification, as of this date.)           12:42



       7              (Recess)                              12:47



       8        Q.    Dr. Beigi, welcome back.              12:48



       9        A.    Thank you.                            12:48



      10        Q.    Are you still capable of continuing   12:48



      11  to testify truthfully and accurately?             12:48



      12        A.    Yes.                                  12:48



      13        Q.    And you understand you are under      12:48



      14  oath?                                             12:48



      15        A.    Yes.                                  12:48



      16        Q.    If you turn to the '664 patent,       12:48



      17  please, and I want you to turn to the claims,     12:48



      18  it's Beigi Exhibit 8.                             12:48



      19              So in claim 1 on line 15, it refers   12:48



      20  to a user.                                        12:48



      21              Do you see that?                      12:48



      22        A.    Yes.                                  12:48



      23        Q.    And the user is someone who is        12:48



      24  interacting with the natural language interface,  12:48



      25  correct?                                          12:48
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       2        A.    Yes.                                  12:49



       3        Q.    And claim 12, it refers to the user,  12:49



       4  right?                                            12:49



       5        A.    Claim 2.                              12:49



       6        Q.    12?  Claim 12?                        12:49



       7        A.    I'm sorry, 12.                        12:49



       8              Let me turn this off if you don't     12:49



       9  mind.                                             12:49



      10        Q.    Sure.                                 12:49



      11        A.    I see claim 12, yes.                  12:49



      12        Q.    In claim 12, it refers to a client    12:49



      13  device of the user, correct?                      12:49



      14        A.    Yes.                                  12:49



      15        Q.    And "the user" you understand to be   12:49



      16  the same user as "a user" in claim 1, right?      12:49



      17        A.    Yes.                                  12:49



      18        Q.    And a client device of a user would   12:49



      19  be a device that is the user who is               12:49



      20  participating in the conversation device, right?  12:50



      21              MS. NGUYEN:  Objection, form.         12:50



      22        A.    It's the device of the user which is  12:50



      23  in claim 1, participating in the conversation.    12:50



      24        Q.    Not the device of the user but the    12:50



      25  user -- the same users in claim 1's device,       12:50
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       2  correct?                                          12:50



       3              MS. NGUYEN:  Objection, form.         12:50



       4        A.    It's on a client device of the user.  12:50



       5  So I'm saying the client device belongs to the    12:50



       6  user which is in claim 1.                         12:50



       7        Q.    So for example, Symons, the user      12:50



       8  would have been Mr. Vin Bie who was               12:50



       9  participating in the conversation, right?         12:50



      10        A.    Yes.                                  12:50



      11        Q.    And the client device would be        12:50



      12  Mr. Vin DeBie's computer?                         12:50



      13        A.    Yes.  It can be, yes.                 12:50



      14        Q.    But it wouldn't be someone else's     12:50



      15  device, right?                                    12:51



      16        A.    The client device of the user, yes,   12:51



      17  of that person discoveries, yes.                  12:51



      18        Q.    Which in the context of Symons would  12:51



      19  be Mr. Vin DeBie, right?                          12:51



      20        A.    Yes.                                  12:51



      21              MS. NGUYEN:  Objection, form.         12:51



      22        Q.    In claim 16, it says presented to     12:51



      23  the user.                                         12:51



      24        A.    Yes.                                  12:51



      25        Q.    And again, "the user" in claim 16 is  12:51
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       2  the same "a user" as in claim 1, right?           12:51



       3        A.    Yes, because it's referring back to   12:51



       4  claim 1, yes.                                     12:51



       5        Q.    Right.  So in the context of Symons   12:51



       6  presenting to the user would be presenting to     12:51



       7  Mr. Van Bie, right?                               12:51



       8              MS. NGUYEN:  Objection.               12:51



       9        A.    In the context of that conversation   12:51



      10  in Symons --                                      12:51



      11        Q.    Yes.                                  12:51



      12        A.    The user --                           12:51



      13        Q.    And it says Vin DeBie but I mean      12:52



      14  Vincent Dubai?                                    12:52



      15        A.    Yes, Vincent DeBie is the user.       12:52



      16        Q.    And presented to the user means       12:52



      17  presented to the Mr. Vincent DeBie in the         12:52



      18  context of the conversation from the Symons       12:52



      19  reference, right?                                 12:52



      20              MS. NGUYEN:  Objection, form.         12:52



      21        A.    So the display user interface of the  12:52



      22  computer is presented to the user which is the    12:52



      23  person who is in communication with the user      12:52



      24  interface, with the natural language interface.   12:52



      25        Q.    And in the context of the Symons      12:53
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       2  reference, that was Vincent DeBie?                12:53



       3              MS. NGUYEN:  Objection, form.         12:53



       4        Q.    He was the one that was               12:53



       5  communicating with the chatbot, right?            12:53



       6              MS. NGUYEN:  Same objection.          12:53



       7        A.    I just want to make sure if I go      12:53



       8  back to it.                                       12:53



       9        Q.    Absolutely.                           12:53



      10        A.    In the context of what you called     12:54



      11  the Symons exhibit which is RPA meets Robot --    12:54



      12  Symons exhibit.                                   12:54



      13        Q.    And you looked at Beigi 14?           12:54



      14        A.    Beigi 14, yes.                        12:54



      15              The user, the person communicating    12:54



      16  with the chatbot is Vincent DeBie because it      12:54



      17  states his name.                                  12:54



      18        Q.    So going back to the '664 patent      12:54



      19  claim 1, when it says a natural language          12:54



      20  interface on line 15, and then refers to the      12:54



      21  natural language interface on line 17, you        12:54



      22  understand those are the same natural language    12:55



      23  interfaces, right?                                12:55



      24              MS. NGUYEN:  Objection, form.         12:55



      25        A.    Which two are the same?               12:55
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       2        Q.    Using a natural language interface,   12:55



       3  that's the first one, in line 15?                 12:55



       4        A.    Yeah.                                 12:55



       5        Q.    And then receiving input from a user  12:55



       6  as part of a natural language conversation        12:55



       7  between the natural language interface on line    12:55



       8  17, is that -- the natural language interface is  12:55



       9  what I'm saying, do you agree that the natural    12:55



      10  language interface on line 17 is the same         12:55



      11  natural language interface as a natural language  12:55



      12  interface on Klein 15?                            12:55



      13        A.    It seems, yes, it seems so, yes.      12:55



      14        Q.    When it refers to, on line 16, a      12:55



      15  natural language conversation, is that the same   12:55



      16  natural language conversation where it goes       12:56



      17  "wherein the natural language conversation        12:56



      18  comprises," is it the same?  And I'm looking at   12:56



      19  line 18, 17, 18.                                  12:56



      20              MS. NGUYEN:  Objection, form.         12:56



      21        A.    So in line 16, where it says, "As     12:56



      22  part of a natural language conversation between   12:56



      23  the natural language interface and the user       12:56



      24  wherein the natural language conversation         12:56



      25  comprises," the natural language conversation is  12:56
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       2  going back to a natural language conversation.    12:56



       3        Q.    Okay.  And that's generally with "a"  12:56



       4  and "the" mean in the context of the claim in     12:56



       5  your understanding; that when the first time it   12:56



       6  says "a" something, and the second time it        12:56



       7  refers to "the" something, it was meant to be     12:56



       8  the same something?                               12:56



       9              Is that your understanding as a       12:56



      10  matter of what you've been told the patent        12:56



      11  should be read as?                                12:56



      12              MS. NGUYEN:  Objection, form.         12:57



      13        A.    In some cases, it's clear.  In some   12:57



      14  cases where you have them grouped together, then  12:57



      15  it becomes a little more unclear.                 12:57



      16        Q.    Is there any place in claim 1 of the  12:57



      17  '664 patent where you don't think that the        12:57



      18  second reference of "the" to the same item        12:57



      19  refers back to the first reference of "a"?        12:57



      20              MS. NGUYEN:  Objection, form, calls   12:57



      21        for a legal conclusion.                     12:57



      22        A.    A -- the ones that we looked at,      12:57



      23  they seem to reflect the -- they seem to reflect  12:58



      24  the "a" read in continuity.                       12:58



      25        Q.    Okay, now so if you turn to the '732  12:58
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       2  patent, Beigi Exhibit 9, just a little lower.     12:58



       3  It was in the pile or is it --                    12:58



       4        A.    I think it's this.  '732.  Yeah.      12:58



       5        Q.    Okay.  So I'm going to go through     12:58



       6  various portions of the '732 patent.  I'm going   12:59



       7  to direct you to specific column and line         12:59



       8  numbers and it's a simple question that I'm       12:59



       9  asking you.  Does that passage use the word       12:59



      10  "computer program," not "computer program         12:59



      11  product," not "agent," not some other piece of    12:59



      12  software.  But just the word "computer program."  12:59



      13              Do you understand?                    12:59



      14        A.    Yes.                                  12:59



      15              MS. NGUYEN:  Objection, form.         12:59



      16        Q.    So the first passage I want to send   12:59



      17  you to is column 10, lines 11 through 17.  And    12:59



      18  so we are all on the same page, why don't you     12:59



      19  read the full paragraph which starts on line 9    12:59



      20  and go through the end of the paragraph.  It      12:59



      21  starts "in some exemplary embodiments."  Okay?    12:59



      22        A.    Yes.                                  13:00



      23        Q.    Read that into the record, please.    13:00



      24        A.    "In some exemplary embodiments,       13:00



      25  automation execution module 140 may execute       13:00
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       2  automation process on a desktop application that  13:00



       3  is executed on a non-sandbox operating system     13:00



       4  such as Windows or Linux.  An agent may be        13:00



       5  installed on the user device.  The agent may      13:00



       6  access other applications including the UI        13:00



       7  elements, manipulate such elements and create     13:00



       8  new elements."                                    13:00



       9        Q.    In the passage you just read, does    13:00



      10  it use the word "computer program" in haec        13:00



      11  verba; literally, the words "computer" with the   13:00



      12  word "program" and nothing other than "computer   13:00



      13  program"?                                         13:00



      14              MS. NGUYEN:  Objection, form.         13:00



      15        A.    So you're asking if it is literally   13:00



      16  saying "computer program" --                      13:01



      17        Q.    Correct.                              13:01



      18        A.    And there is no "computer" followed   13:01



      19  by "program" in this passage.                     13:01



      20        Q.    Okay.  The next passage I want you    13:01



      21  to go to is in column 5.  And in column 5, if     13:01



      22  you would read starting with, "The target         13:01



      23  system," on line 6 through the end of that        13:01



      24  paragraph on line 13.                             13:01



      25        A.    "The target system, generally         13:01
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       2  referred to as the computer program, may be a     13:01



       3  website, a web-based system, a native mobile      13:01



       4  application, (example, executed in a protected    13:01



       5  sandbox), a desktop application, (example,        13:01



       6  executed in a process of non-sandbox operating    13:01



       7  system) or the like.  The target system may have  13:01



       8  a user interface such as a graphical user         13:02



       9  interface, GUI, that the user may utilize in      13:02



      10  order to activate the functionalities of the      13:02



      11  target system."                                   13:02



      12        Q.    And in that passage, you do see the   13:02



      13  words "computer program" as "computer program,"   13:02



      14  right?                                            13:02



      15              MS. NGUYEN:  Objection, form.         13:02



      16        A.    I see the "computer program" in one   13:02



      17  place.                                            13:02



      18        Q.    Now, I want you to go through lines   13:02



      19  37 through 51, but I suggest we start at line 34  13:02



      20  for completeness.                                 13:02



      21        A.    Ending where?  At the end of the      13:02



      22  paragraph?                                        13:02



      23        Q.    No, I think in 51, it ends at         13:02



      24  "underlying platform."                            13:02



      25        A.    Okay.                                 13:02
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       2        Q.    But if you want, you can do the       13:02



       3  whole paragraph, from line 34 to line 61 and      13:02



       4  tell me if you see the word -- well, first let's  13:03



       5  read it into the record.                          13:03



       6        A.    "In some cases, adoption of new       13:03



       7  software may be a challenge to companies.         13:03



       8  Enterprises may use many different software       13:03



       9  tools for different purposes such as HR,          13:03



      10  customer relation management, CRM, finance, task  13:03



      11  management, project planning or the like.         13:03



      12  Integration of a new system into an organization  13:03



      13  may be a challenge as it may require migrating    13:03



      14  large amounts of employees to new platforms       13:03



      15  requiring that the users be trained in using the  13:03



      16  new system.                                       13:03



      17              "A chatbot, on the other hand, may    13:03



      18  abstract away the actual system.  Instead of      13:03



      19  relying on the user's familiarity with the        13:03



      20  system, the automation process may be in charge   13:04



      21  of the actual use of the system.  The chatbot     13:04



      22  may simply extract the user's intention,          13:04



      23  identify the relevant action to be performed,     13:04



      24  and extract relevant information to be used as    13:04



      25  part of the automation process."                  13:04
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       2              Should I go on to the next            13:04



       3  paragraph?                                        13:04



       4        Q.    Yes, I think you have to keep going   13:04



       5  unfortunately.                                    13:04



       6        A.    "Another technical problem may be to  13:04



       7  enable defining automation processes in a manner  13:04



       8  that enables them to be implemented even if       13:04



       9  changes are performed to the underlying           13:04



      10  platform.  For example, it may be desired that    13:04



      11  the automation process will continue working      13:04



      12  even in the face of layout modifications of the   13:04



      13  front end of the program or website.  In some     13:04



      14  cases, it may be desired to be able to identify   13:04



      15  elements selected during definition of the        13:04



      16  automation process during execution thereof.      13:05



      17              "The identification may be a          13:05



      18  nontrivial task if no unique identifier exists    13:05



      19  as may be the case in many instances.  Still it   13:05



      20  may be desired to be able to identify such        13:05



      21  elements correctly so as to apply the actions     13:05



      22  defined by the automation process."               13:05



      23        Q.    And in the passages of the two        13:05



      24  paragraphs that you just read from column 5, did  13:05



      25  you see literally the word "computer program"     13:05
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       2  anywhere in either of those two paragraphs?       13:05



       3              MS. NGUYEN:  Objection, form.         13:05



       4        A.    In these two paragraphs, the phrase   13:06



       5  computer program is not --                        13:06



       6        Q.    Not in there?                         13:06



       7        A.    Not in there.                         13:06



       8        Q.    Now I'm going to jump to column 21,   13:06



       9  please.                                           13:06



      10              Actually, I'll come back to that in   13:06



      11  a second.                                         13:06



      12              Let's go to column 19 first.  So in   13:06



      13  column 19, starting on line 60, can you read the  13:06



      14  first sentence?                                   13:06



      15        A.    "The present invention may be a       13:06



      16  system, a method and/or a computer program        13:07



      17  product."                                         13:07



      18        Q.    So is it your understanding that a    13:07



      19  computer program product being discussed on       13:07



      20  column 19, line 60 is referring to the present    13:07



      21  invention?                                        13:07



      22              MS. NGUYEN:  Objection, form.         13:07



      23        A.    It is saying that the present         13:07



      24  invention may be a system, a method and/or a      13:07



      25  computer program product.  So that's one of the   13:07
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       2  possibilities.                                    13:07



       3        Q.    Right, and it is using the words      13:07



       4  "computer program product" in contrast to         13:07



       5  "computer program," right?                        13:07



       6              MS. NGUYEN:  Objection, form.         13:07



       7        A.    It's using computer -- a computer     13:07



       8  program product in this sentence.                 13:07



       9        Q.    Right.  And earlier when we saw the   13:07



      10  word "computer program," it was in connection     13:07



      11  with the target system, right?  Column 5?         13:07



      12              MS. NGUYEN:  Objection, form.         13:07



      13        Q.    The target system is generally        13:07



      14  referred to as a computer program, right?         13:07



      15        A.    It says that in column 5.             13:07



      16        Q.    And is the target system, in your     13:07



      17  opinion, the present invention?                   13:08



      18              MS. NGUYEN:  Objection, form.         13:08



      19        Q.    Are you looking at Beigi Exhibit 28?  13:09



      20        A.    27.                                   13:09



      21        Q.    27.  Okay.                            13:09



      22        A.    But I can look at 28, the same.       13:09



      23        Q.    Well, I was going to say if you are   13:09



      24  looking at 28, you discuss this paragraph in      13:09



      25  paragraph 13, if that's what you are looking      13:10

�

                                                            405

       1                    H. Beigi - 11.12.24





       2  for.                                              13:10



       3        A.    Thank you.                            13:10



       4        Q.    You will see you don't quote the      13:10



       5  sentence we're discussing.  You start with the    13:10



       6  next sentence, the second word.                   13:10



       7        A.    Could you ask the question again,     13:10



       8  please.                                           13:10



       9        Q.    Is the target system in your opinion  13:10



      10  the present invention?                            13:10



      11              MS. NGUYEN:  Same objection.          13:11



      12        A.    With respect to --                    13:11



      13        Q.    The '732 patent, claim 1?             13:11



      14        A.    Line 60 of 19 -- column 19, that's    13:11



      15  where we -- the context was, right?               13:11



      16              "The present invention may be a       13:11



      17  system, a method, and/or a computer program       13:11



      18  product," so computer program product, you know,  13:11



      19  it can be a computer program and if we saw in     13:11



      20  the previous passage that it's a computer         13:11



      21  program may be the target system, then we can     13:11



      22  say that the target system may be a computer      13:11



      23  program product, and in that sense, the present   13:11



      24  invention may be a system, a method and/or a      13:11



      25  program.  A computer program product then says    13:11
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       2  that the target system will be -- may be the      13:11



       3  present invention.                                13:12



       4        Q.    So just to be clear, your opinion is  13:12



       5  that when the '732 patent is referring to a       13:12



       6  target system, it is the present invention which  13:12



       7  is within the scope of the claims as the          13:12



       8  invention of the '732 patent?  That is your       13:12



       9  testimony?                                        13:12



      10              MS. NGUYEN:  Objection, form.         13:12



      11        A.    No, what my statement was was that    13:12



      12  if you start from the other statement that you    13:12



      13  had in the other column, which was an example     13:12



      14  where a computer system -- I'm sorry, a computer  13:12



      15  program is a target system which you were         13:12



      16  relating to, right, that's passage you were       13:12



      17  relating to, a computer program is the target     13:12



      18  system?                                           13:12



      19              And now you are saying in this case,  13:12



      20  it says, "The present invention may be a system,  13:12



      21  a method and/or a computer program product."      13:13



      22              So it leaves it open to be this       13:13



      23  general -- so a target system is a form -- it     13:13



      24  can be a computer program, but a computer         13:13



      25  program is not necessarily a target.  The         13:13
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       2  target.  A computer program is not necessarily    13:13



       3  the target system.                                13:13



       4              We can't just equate it in one        13:13



       5  passage and come back here and say since, oh, we  13:13



       6  said in that case, a computer program is the --   13:13



       7  may be the target system, then come back here     13:13



       8  and say because it says the invention may be a    13:13



       9  system, method and/or computer program product,   13:13



      10  that then computer program product, a computer    13:13



      11  program is a generic term.                        13:13



      12              So you can still have the present     13:13



      13  invention be a computer program or computer       13:14



      14  program product without having to be a target     13:14



      15  system.  I was saying in condition.  If your      13:14



      16  computer -- that same computer program that we    13:14



      17  are talking about here, if it is this -- are      13:14



      18  you --                                            13:14



      19        Q.    We are not talking about a computer   13:14



      20  program.  We are talking about a computer         13:14



      21  program product.                                  13:14



      22        A.    A computer program product is a       13:14



      23  product that is made up of a computer program.    13:14



      24        Q.    So look at claim 11 and the           13:14



      25  preamble.  Is a computerized apparatus in the     13:14
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       2  preamble of claim 11 a computer program product   13:14



       3  in your opinion?                                  13:14



       4        A.    One second.  Which claim is it now?   13:14



       5        Q.    Claim 11 of the '732 patent in        13:14



       6  column 23.                                        13:14



       7              MS. NGUYEN:  Objection, form.         13:14



       8        A.    And what are we looking at?           13:14



       9        Q.    The preamble says "A computerized     13:14



      10  apparatus."                                       13:14



      11              Do you understand that a              13:14



      12  computerized apparatus is a computer program      13:14



      13  product as you are referring to it from the       13:15



      14  specification?                                    13:15



      15        A.    A computerized -- a computerized      13:15



      16  apparatus is -- a computerized apparatus is an    13:15



      17  apparatus.  So the apparatus is more general      13:15



      18  than a program.  An apparatus could be actually   13:15



      19  a device, an apparatus.  An apparatus could be    13:15



      20  both a device and software.                       13:15



      21        Q.    Well, it specifically is device and   13:15



      22  software?                                         13:15



      23              MS. NGUYEN:  Objection, form.         13:15



      24        Q.    Is that not the computer program      13:15



      25  product in your mind?                             13:15
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       2        A.    I'm saying that a computerized        13:15



       3  apparatus may be the device, right?  It is a      13:15



       4  device.                                           13:15



       5        Q.    It is the device.  It says, it's a    13:15



       6  device.                                           13:15



       7        A.    You are asking me whether it's a      13:15



       8  computer program.  I'm saying it's a device.      13:15



       9        Q.    I'm saying is it a computer program   13:15



      10  product.  A computer product program is not       13:15



      11  necessarily the software.  It is the product      13:15



      12  incorporating the software, right?                13:15



      13              MS. NGUYEN:  Objection, form.         13:16



      14        A.    It can be.  That's one possibility.   13:16



      15  But it's more general than that.                  13:16



      16        Q.    Why don't you read the next sentence  13:16



      17  from column 19 where it says, "The computer       13:16



      18  program product may include," 19, line 61, "the   13:16



      19  present invention may be a system, a method or    13:16



      20  computer program product," it continues.          13:16



      21        A.    The computer program product may      13:16



      22  include a computer readable storage medium or     13:16



      23  media having computer readable program            13:16



      24  instructions thereon for causing a processor to   13:16



      25  carry out aspects of the present invention.       13:16
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       2              So basically what this is saying is   13:16



       3  that the computer program product may include as  13:16



       4  part of it a readable storage medium such as a    13:16



       5  disk or CD or media, having computer readable     13:16



       6  program instructions, computer program, for       13:17



       7  causing a processor to carry out aspects of the   13:17



       8  invention.                                        13:17



       9              So basically the computer program     13:17



      10  product may, in this case, may include a medium   13:17



      11  on which you have a computer program.  That's     13:17



      12  what it says.                                     13:17



      13        Q.    Like the coupled memory in claim 11?  13:17



      14              MS. NGUYEN:  Objection, form.         13:17



      15        A.    Like what?                            13:17



      16        Q.    The coupled memory in claim 11, line  13:17



      17  27.  "The apparatus comprising a processor and    13:17



      18  coupled memory.  The processor being adapted to   13:17



      19  perform the steps of the claim."                  13:17



      20        A.    So this claim is, in my opinion,      13:18



      21  the -- basically is putting the limitations that  13:18



      22  were described in claim 1 into -- lumping it      13:18



      23  together in an apparatus.                         13:18



      24        Q.    Or a computer program product which   13:18



      25  has memory and instructions stored thereon?       13:18
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       2        A.    So it's expanding.  It's, like we     13:18



       3  said, the computer program product is the         13:18



       4  general term which could be a computer program,   13:18



       5  as we just saw, and it would be a computer        13:18



       6  program on a medium, right?                       13:18



       7              Or it could be a computerized         13:18



       8  apparatus for defining an automation process.     13:19



       9  So it could be an apparatus, the device.          13:19



      10        Q.    Right.  And it's the apparatus which  13:19



      11  is carrying out the present invention, right?     13:19



      12              MS. NGUYEN:  Objection, form.         13:19



      13        A.    But it doesn't say that this is the   13:19



      14  computer program product.  Right.                 13:19



      15        Q.    I'm asking you whether you think it   13:19



      16  is a computer program product, according to the   13:19



      17  disclosure of the '732 patent.                    13:19



      18        A.    I would say it's more the system.     13:19



      19  Because remember, it says, if you go back to      13:19



      20  what we were just looking at, which was 19,       13:19



      21  right?                                            13:19



      22              It says, "The present invention may   13:19



      23  be a system."  I would say that's more a system,  13:19



      24  because it's the whole system.  So a "computer    13:19



      25  program product" emphasizes "computer program"    13:19
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       2  in it.  So this is just computer program.         13:20



       3              You may provide it on a medium like   13:20



       4  a CD and it actually clarifies later, right?      13:20



       5              But I think in this case, it would    13:20



       6  be the system.  It's still under the same         13:20



       7  patent.  But I would say a computerized           13:20



       8  apparatus is a system.                            13:20



       9        Q.    So if you look at claim 18, it's      13:20



      10  directed to a non-transitory computer-readable    13:20



      11  medium, which would be your memory, as I          13:20



      12  understand it.                                    13:20



      13              Do you agree?                         13:20



      14              MS. NGUYEN:  Objection, form.         13:20



      15        Q.    And the memory has -- retaining       13:20



      16  computer program instructions.  Do you            13:20



      17  understand that the program instructions on the   13:20



      18  memory is the computer readable -- I am sorry,    13:20



      19  the computer program product as discussed at      13:20



      20  column 19?                                        13:20



      21              MS. NGUYEN:  Objection, form.         13:20



      22        A.    "A non-transitory computer readable   13:20



      23  medium for defining an automation process         13:20



      24  wherein the automation process" -- so this is a   13:20



      25  medium where the computer program will be on.     13:21
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       2        Q.    Correct.                              13:21



       3        A.    Yes.                                  13:21



       4        Q.    And that would be a computer program  13:21



       5  product as discussed in column 19?                13:21



       6        A.    It could also be a computer program   13:21



       7  product.  I mean, not a computer -- it's, again,  13:21



       8  as discussed in the medium presented, yes, in     13:21



       9  that.                                             13:21



      10        Q.    Do you understand that the preamble   13:21



      11  starting in lines 23 of claim 18 through line 29  13:21



      12  where it says, "The processor to perform is with  13:21



      13  respect to the computer program product which is  13:21



      14  causing a processor to carry out aspects of the   13:21



      15  present invention"?                               13:21



      16        A.    Let me read this again.               13:21



      17              MS. NGUYEN:  Objection, form.         13:21



      18        A.    What was your question again?  I'm    13:22



      19  sorry.                                            13:22



      20        Q.    Do you understand that the preamble   13:22



      21  portion of claim 18 starting with "A              13:22



      22  non-transitory computer readable medium" going    13:22



      23  down to "cause the processor to perform" is       13:22



      24  referring to the computer program product that    13:22



      25  causes a processor -- I'm sorry, the computer     13:22
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       2  program product having computer readable          13:22



       3  instructions thereon for causing a processor to   13:22



       4  carry out aspects of the present?                 13:22



       5              MS. NGUYEN:  Objection, form.         13:22



       6        A.    Sorry, just to be sure what I'm       13:22



       7  equating, the computer readable medium which      13:22



       8  retains the program instructions, hence, the      13:22



       9  computer program or computer program product in   13:23



      10  whole because it is, as they discussed, it is     13:23



      11  computer program -- the computer readable medium  13:23



      12  retaining program instructions.  So that's        13:23



      13  computer program.  Computer program product.      13:23



      14        Q.    Right.                                13:23



      15        A.    Is that what you are asking?          13:23



      16        Q.    Yes.                                  13:23



      17        A.    Yes.                                  13:23



      18        Q.    And when it says "caused the          13:23



      19  processor to perform," it then has the same       13:23



      20  defining, associating and publishing steps,       13:23



      21  right?                                            13:23



      22        A.    It seems like these the same          13:23



      23  steps --                                          13:23



      24              MS. NGUYEN:  Objection to form.       13:23



      25        A.    It seems like they are the same       13:23
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       2  steps.  I have to reread to make sure they are    13:23



       3  in indeed the same, but conditioned upon that,    13:23



       4  the wording is the same.                          13:23



       5        Q.    I will represent to you that the      13:23



       6  read you gave in your report cross-referenced     13:23



       7  claim 1 for this element?                         13:23



       8        A.    I do know that.  But since I'm        13:23



       9  sitting here and I have to be sure what I am      13:23



      10  agreeing to, I need to-- that's why I said if     13:23



      11  they are the same, then it's fine.                13:24



      12        Q.    So --                                 13:24



      13        A.    I'm conditioning it based on that,    13:24



      14  if the wording is the same.                       13:24



      15        Q.    So to the extent that column 19,      13:24



      16  line 60 through 65, refers to the computer        13:24



      17  program product as having computer readable       13:24



      18  program instructions for causing out a processor  13:24



      19  to carry out aspects of the present invention,    13:24



      20  would you understand that the defining,           13:24



      21  associating and publishing steps as set forth in  13:24



      22  claim 18 are the aspects of the present           13:24



      23  invention which are being carried out by the      13:24



      24  computer program product in the preamble?         13:24



      25        A.    By the --                             13:24
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       2              MS. NGUYEN:  Objection, form.         13:24



       3              Please, Dr. Beigi, let me object.     13:24



       4        A.    By the computer program --            13:24



       5        Q.    Product?                              13:24



       6        A.    No, by the computer program, which    13:24



       7  is being delivered using a medium, you need to    13:24



       8  deliver the program somehow, and this is the      13:24



       9  limitation, the non-transitory system that        13:25



      10  basically is -- and what they have discussed      13:25



      11  here is a medium that delivers the computer       13:25



      12  program; hence, the computer program product.     13:25



      13  Right.  Because that's what it says here, right.  13:25



      14              It goes the computer readable         13:25



      15  storage medium can be a tangible -- I am sorry,   13:25



      16  is that the one?                                  13:25



      17              The computer program product may      13:25



      18  include a computer readable storage medium or     13:25



      19  media having computer readable program --         13:25



      20  readable program instructions thereon for         13:25



      21  causing a processor to carry out.                 13:25



      22              So you don't sell a CD which is       13:25



      23  empty, blank.  You sell a CD with the computer    13:25



      24  program instructions on it.  And the computer     13:25



      25  program product is the shrink wrap that the CD    13:25
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       2  which has the computer programming.               13:25



       3              So the computer program product in    13:25



       4  this case is a computer program.  It's just a     13:26



       5  delivery system for -- the way it's discussed in  13:26



       6  here, right?  The delivery system for presenting  13:26



       7  it.                                               13:26



       8        Q.    In your example, it's the memory and  13:26



       9  the software together make a computer program     13:26



      10  product?                                          13:26



      11              MS. NGUYEN:  Objection, form.         13:26



      12        A.    Let's not use memory.                 13:26



      13        Q.    The CD?                               13:26



      14        A.    The CD is not just any memory,        13:26



      15  right, it's -- yeah, it is one -- it's a medium   13:26



      16  basically, it's a media.                          13:26



      17              So the CD which basically has the     13:26



      18  computer program, it's just a medium for          13:26



      19  presenting it to whoever takes it, an alternate   13:26



      20  medium as we see these days because there are     13:26



      21  many other ways to get it downloaded, right.      13:26



      22              So if the program is the same,        13:26



      23  that's the important.  The product is the         13:26



      24  computer program basically.                       13:26



      25        Q.    Right, so the computer program        13:26
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       2  product is not the program itself.  It's the CD   13:26



       3  with the program on it that make the computer     13:26



       4  program product, correct?                         13:27



       5              MS. NGUYEN:  Objection, form.         13:27



       6        A.    So the computer program is the        13:27



       7  important thing being provided.                   13:27



       8              What we are talking about -- the CD   13:27



       9  doesn't do anything.  The CD is just a medium.    13:27



      10  So the way it's discussed here, there are only    13:27



      11  two things.  A medium and a program instruction.  13:27



      12  Program instructions are the program.  The        13:27



      13  medium is the way you present this to whoever     13:27



      14  gets it.                                          13:27



      15        Q.    But when it talks about computer      13:27



      16  program in column 5, it's tying it to the target  13:27



      17  system.  When it talks about a computer program   13:27



      18  product, it's talking about the medium and        13:27



      19  program instructions, not the word "computer      13:27



      20  program," correct?                                13:27



      21              MS. NGUYEN:  Objection, form.         13:27



      22        A.    It depends on which claim are we      13:27



      23  talking about.  In claim 18 --                    13:27



      24        Q.    No, in the body, in claim 19, in      13:27



      25  column 19 where you're quoting to -- the present  13:27
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       2  invention may be a system, method or computer     13:28



       3  program product, it defines the computer program  13:28



       4  product may be a computer-readable storage        13:28



       5  medium or media, like your CD, having             13:28



       6  computer-readable program instructions thereon    13:28



       7  for causing the processor to carry out the        13:28



       8  present invention.                                13:28



       9              It doesn't call it a computer         13:28



      10  program.  It calls it computer-readable program   13:28



      11  instructions right?  It's using a different       13:28



      12  word.                                             13:28



      13              MS. NGUYEN:  Objection, form.         13:28



      14        A.    I think it's a packaging term.  I     13:28



      15  think what it's trying -- because it does talk    13:28



      16  about the different ways-- it does talk about     13:28



      17  the program itself in claim 1, it talks about     13:28



      18  the non-transitory, which is talking about here,  13:28



      19  and it talks about an apparatus which is          13:28



      20  basically a system, right, because it talks       13:28



      21  about all the different -- that's why it says a   13:28



      22  system, a method, a computer program product.     13:28



      23              So it's trying to cover these three,  13:28



      24  in the three variations of the same claim.        13:28



      25        Q.    And in your example, the CD with      13:29
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       2  computer program instructions on it, right, it    13:29



       3  is a combination that make up the computer        13:29



       4  program product?                                  13:29



       5        A.    Sorry, say it again.                  13:29



       6        Q.    It is the combination in the CD of    13:29



       7  the CD plus the instructions that make up the     13:29



       8  computer program product in the language of the   13:29



       9  '732 patent on column 19, line 60 through 65.     13:29



      10              MS. NGUYEN:  Objection, form.         13:29



      11        A.    In the example because it says may    13:29



      12  "include a computer-readable storage medium,"     13:29



      13  may include.  It may be a downloadable form.      13:29



      14  Maybe -- basically we know that we can deliver    13:29



      15  programs in many different ways, right?  That's   13:29



      16  a known thing to everybody.                       13:29



      17        Q.    What's the combination?               13:29



      18        A.    In this case, it says maybe, maybe    13:29



      19  is one example.  That's, to me, when you say may  13:29



      20  be, that means it may be other things too.  And   13:29



      21  that's why it says the system, the method, a      13:29



      22  computer program product and a computer program   13:30



      23  product itself may be a medium containing the     13:30



      24  computer program on it.                           13:30



      25        Q.    But it always requires the medium in  13:30
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       2  addition to the software?                         13:30



       3              MS. NGUYEN:  Objection, form.         13:30



       4              Counsel, please let him finish.       13:30



       5        A.    So what I'm reading here is that the  13:30



       6  computer program product may include a computer   13:30



       7  readable -- it could have other things too.  It   13:30



       8  may have a manual.  It may have -- because we     13:30



       9  are going right to that level, then it may have   13:30



      10  an agreement.  It may have a lot of things.       13:30



      11              It's a computer program product, an   13:30



      12  example of a computer program product which the   13:30



      13  main thing is the computer program.  It may have  13:30



      14  it may have -- it may be presented, let's say,    13:30



      15  in -- may include a computer-readable storage     13:30



      16  medium and we can read this in context of claim   13:31



      17  18, right, because we just looked at some --      13:31



      18        Q.    I want to stick with what I was       13:31



      19  asking please.                                    13:31



      20        A.    I'm reading claim 18, too.            13:31



      21              At the beginning, it says,            13:31



      22  non-transitory computer-readable medium which is  13:31



      23  exactly what they are describing here for         13:31



      24  defining an automation process.  So basically     13:31



      25  the non-transitory computer-readable medium for   13:31
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       2  defining contains the program on it.              13:31



       3        Q.    Program instructions?                 13:31



       4        A.    Program instructions.                 13:31



       5        Q.    Not computer program, the program     13:31



       6  instructions, right?                              13:31



       7              MS. NGUYEN:  Objection, form.         13:31



       8        Q.    Claim 18, on line 28, it says         13:31



       9  program instructions.  And on line 27, it says,   13:31



      10  program instructions, not computer program,       13:31



      11  right?                                            13:31



      12              MS. NGUYEN:  Objection.               13:31



      13        A.    I don't see why there is a            13:32



      14  difference between program instructions and       13:32



      15  computer program.  A computer program is a set    13:32



      16  of instructions.                                  13:32



      17              So program -- are you talking about   13:32



      18  just --                                           13:32



      19        Q.    The literal --                        13:32



      20        A.    -- literally the words?               13:32



      21        Q.    Literally the words.  When it wants   13:32



      22  to talk about the instructions that are stored    13:32



      23  on the non-transitory, computer-readable media,   13:32



      24  the language that's being used is "program        13:32



      25  instructions" not "computer program," is that     13:32
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       2  correct or not correct?                           13:32



       3        A.    In this case, it is.  In 18, I'm      13:32



       4  looking at.                                       13:32



       5        Q.    And does claim 18 refer to a          13:32



       6  computer program?                                 13:32



       7        A.    Well, I think it does because it      13:32



       8  says, again, like I said, program instructions.   13:32



       9  So to me, the program instructions are a          13:32



      10  computer program.                                 13:32



      11              MS. NGUYEN:  Objection to form.       13:32



      12        Please let him finish.                      13:32



      13        Q.    Literally.  I mean, literally.        13:32



      14              I'm directing you if you look at the  13:32



      15  associating step, it literally says, "configured  13:33



      16  to displayed user interface of a computer         13:33



      17  program."                                         13:33



      18              Do you see that?                      13:33



      19        A.    I see that.                           13:33



      20        Q.    That's the word "a computer           13:33



      21  program," correct?                                13:33



      22        A.    Yes.                                  13:33



      23        Q.    Is a computer program the same or     13:33



      24  different computer program than "program          13:33



      25  instructions"?                                    13:33
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       2              MS. NGUYEN:  Objection, form.         13:33



       3        Q.    In the context of claim 18 of the     13:33



       4  '732 patent?                                      13:33



       5              Do you my question?                   13:33



       6        A.    I understand your question.           13:33



       7              So these are program instructions     13:33



       8  that in claim 18 preamble, it says, "The          13:33



       9  non-transitory, computer-readable medium          13:33



      10  retaining program instructions," I'll read it in  13:33



      11  light of "the computer program product may        13:33



      12  include a computer-readable storage medium        13:34



      13  having computer-readable program instructions     13:34



      14  thereon for causing the processor to carry out    13:34



      15  aspects of the present invention."                13:34



      16              Again, in 18 preamble, "which         13:34



      17  program instructions when read by a processor     13:34



      18  cause the processor to perform," and then it is   13:34



      19  talking about everything that we talked about     13:34



      20  before.                                           13:34



      21              So if we go back to claim 1 because   13:34



      22  we have to -- right?                              13:34



      23        Q.    Claim 18 stands on its own, so you    13:34



      24  can stick with claim 18.                          13:34



      25        A.    I understand that, I understand       13:34
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       2  that.  It was your words --                       13:34



       3              MS. NGUYEN:  Objection.               13:34



       4        A.    -- that defining, association,        13:34



       5  assisting and publishing are exactly the same,    13:34



       6  identical words.                                  13:34



       7              So I can look at the two claims       13:34



       8  together and compare them.  Can't I compare       13:34



       9  them?                                             13:34



      10        Q.    You can do whatever you want, but my  13:34



      11  question is whether the computer program --       13:35



      12  whether a computer program in the context of      13:35



      13  utilizing a displayed user interface of a         13:35



      14  computer program is the same software as the      13:35



      15  programming instructions which the                13:35



      16  computer-readable medium retaining program        13:35



      17  instructions is referring to in the preamble --   13:35



      18              MS. NGUYEN:  Objection.               13:35



      19        Q.    -- of claim 18?                       13:35



      20              MS. NGUYEN:  Objection, form.         13:35



      21        A.    I believe that the -- when it says    13:35



      22  program instruction, computer-readable medium     13:35



      23  retaining program instructions, which program     13:35



      24  instructions, when read by a processor, caused    13:35



      25  the processor to perform, is going back to an     13:35
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       2  implementation of a method -- I'm looking at      13:35



       3  claim 1 now -- a method for defining an           13:35



       4  automation.                                       13:35



       5              It's a method and it's implemented    13:35



       6  in the form of a computer program and it's put    13:36



       7  on a device and it's sent to you, very clear.     13:36



       8  That's what it is.                                13:36



       9        Q.    But that's not my question.           13:36



      10              I'm trying to understand whether if   13:36



      11  I were to read this claim on a device, am I       13:36



      12  reading the program instructions which are in     13:36



      13  the preamble on the same piece of software or a   13:36



      14  different piece of software than the -- a         13:36



      15  computer program where you have the display --    13:36



      16        A.    Sorry, you lost me.                   13:36



      17        Q.    -- a displayed user interface of a    13:36



      18  computer program?                                 13:36



      19        A.    You lost me completely.  You are      13:36



      20  talking about reading instructions on a piece of  13:36



      21  software and I'm lost here now.                   13:36



      22        Q.    Well, you have applied claim 18 to    13:36



      23  prior art?                                        13:36



      24        A.    Not in the way that you're stating    13:36



      25  it.                                               13:36

�

                                                            427

       1                    H. Beigi - 11.12.24





       2        Q.    Oh, you didn't?                       13:36



       3        A.    Not the way you're stating -- the     13:36



       4  words are wrong.                                  13:36



       5              You're saying reading the computer    13:36



       6  program instructions into a software.  You are    13:36



       7  making up stuff.  Where is that?  Can you show    13:36



       8  me?  You are making up stuff.  Don't -- please    13:36



       9  be literal.                                       13:37



      10        Q.    Is it in your opinion that program    13:37



      11  instructions are software?                        13:37



      12              MS. NGUYEN:  Objection, form.         13:37



      13        A.    Program instructions may be looked    13:37



      14  at as a software.                                 13:37



      15        Q.    Whatever program instructions are in  13:37



      16  the context of claim 18, is it the same software  13:37



      17  or different software than later on in the        13:37



      18  associating step where it refers to a displayed   13:37



      19  user interface of a computer program?             13:37



      20              MS. NGUYEN:  Objection, form.         13:37



      21        A.    My understanding is that the program  13:38



      22  instructions are the method.  I stated that,      13:38



      23  very simply, and that's why I am going to claim   13:38



      24  1.                                                13:38



      25              The automation -- a method for        13:38

�

                                                            428

       1                    H. Beigi - 11.12.24





       2  defining an automation process, that methodology  13:38



       3  in a programmatic fashion is being distributed    13:38



       4  on a non-transitory, readable medium in the form  13:38



       5  of program instruction which is a program.        13:38



       6  That's very simple.                               13:38



       7              I don't -- all this -- I'm sorry, I   13:38



       8  just get confused what -- like when you try to    13:38



       9  reshape everything and use all sorts of other     13:38



      10  lingo here.                                       13:38



      11              It's a very simple thing.  These two  13:38



      12  claims are parallel claims.  I know they're       13:38



      13  independent claims, but they're parallel claims   13:39



      14  because majority of them are identical.  You      13:39



      15  said that.  Right?                                13:39



      16              So the defining, the                  13:39



      17  associating, the publishing is identical between  13:39



      18  18 and 1.                                         13:39



      19              The only difference is in the         13:39



      20  preamble.  The preamble if you look at the first  13:39



      21  thing is talking about a method for defining an   13:39



      22  automation process wherein the automation         13:39



      23  process is configured to be invoked in response   13:39



      24  to a conversation of a user with a natural        13:39



      25  language interface, the method comprising.        13:39
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       2              And here in 18, we are saying a       13:39



       3  non-transitory computer-readable medium for       13:39



       4  defining an automation process, we are saying     13:39



       5  the same thing, wherein the automation process    13:39



       6  is configured to be invoked, using similar        13:39



       7  words, in response to a conversation of a user    13:40



       8  with a natural language interface, yet using      13:40



       9  similar words, the non-transitory                 13:40



      10  computer-readable medium, implementation of the   13:40



      11  automation, retaining program instructions, this  13:40



      12  retaining -- this medium which retains program    13:40



      13  instructions, those program instructions are the  13:40



      14  implementation of what is being discussed in      13:40



      15  claim 1.  It's just an implementation of that,    13:40



      16  which program instructions when read by a         13:40



      17  processor cause the processor to perform exactly  13:40



      18  the same identical thing as the body of claim 1.  13:40



      19        Q.    Turn to column 11.                    13:40



      20              You cite lines 15 through 21.  In     13:40



      21  those lines, it says -- and you can follow along  13:40



      22  with me and tell me if I make a mistake.          13:40



      23        A.    One second.  11, 15.                  13:40



      24        Q.    It says, "The automation process may  13:40



      25  be executed on the client device.  In some        13:40
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       2  exemplary embodiments, the user may a priori      13:41



       3  install a computer pro program product on her     13:41



       4  client device such as a desktop agent, a browser  13:41



       5  extension or the like to enable execution of the  13:41



       6  automation process for target programs and        13:41



       7  systems that do not provide direct support for    13:41



       8  the" --                                           13:41



       9        A.    That do provide.                      13:41



      10        Q.    I'm sorry, "that do provide direct    13:41



      11  support for the disclosed subject matter."        13:41



      12              Do you see that?                      13:41



      13        A.    Yes, I see that.                      13:41



      14        Q.    Do you see the word "computer         13:41



      15  program" in contrast to "computer program         13:41



      16  product" in the passage I just read?              13:41



      17              MS. NGUYEN:  Objection, form.         13:41



      18        A.    Which computer program are you        13:42



      19  referring to?  I'm sorry.                         13:42



      20        Q.    I'm suggesting it does not use the    13:42



      21  word "computer program" in that passage.          13:42



      22              Do you agree?                         13:42



      23        A.    But like I said, computer program     13:42



      24  product, in fact, in here, it says the            13:42



      25  automation process may be executed on the client  13:42
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       2  device.                                           13:42



       3              "In some exemplary embodiments,       13:42



       4  which it provides," the user may a priori         13:42



       5  install a computer program product" medium, like  13:42



       6  we said, having the product on it, "on her        13:42



       7  client device, such as a desktop agent, a         13:42



       8  browser extension, or the like, to enable         13:42



       9  execution of automation processes for target      13:42



      10  programs and systems that do provide direct       13:42



      11  support for the disclosed subject matter."        13:42



      12              So again, implementation of what the  13:42



      13  patent is trying to present as its independent    13:42



      14  claim on a computer, on a program instruction     13:43



      15  set, which is on a medium being sent to the       13:43



      16  buyer.                                            13:43



      17        Q.    And that instruction set is referred  13:43



      18  to as a computer program product, not a computer  13:43



      19  program, in the context of the passage we just    13:43



      20  read?                                             13:43



      21              MS. NGUYEN:  Objection, form.         13:43



      22        A.    Because you're getting a device, an   13:43



      23  example that they gave, media, that has the       13:43



      24  computer program on it.                           13:43



      25        Q.    The program or the instructions?      13:43
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       2              MS. NGUYEN:  Objection, form.         13:43



       3        A.    Program instructions are a computer   13:43



       4  program.  The computer program is just a set of   13:43



       5  instructions.  It is a bunch of 1s and 0s which   13:43



       6  are instructing the processor to do stuff.  It    13:43



       7  is -- the computer program is a set of            13:43



       8  instructions.  That is all it is.                 13:43



       9        Q.    But a computer program product is     13:43



      10  not a computer program.  It is a computer         13:43



      11  program product that may include instructions     13:44



      12  that you equate to the computer program, but it   13:44



      13  is a different word with a different meaning, is  13:44



      14  that correct?                                     13:44



      15              MS. NGUYEN:  Objection, form.         13:44



      16        A.    It seems to be a packaging term the   13:44



      17  way you present it.                               13:44



      18        Q.    In that passage, it distinguishes     13:44



      19  between the computer program product and the      13:44



      20  target programs and systems.                      13:44



      21              Do you see that?  Line 20 is where    13:44



      22  it refers to target programs and systems of       13:44



      23  column 11?                                        13:44



      24              MS. NGUYEN:  Objection.               13:44



      25        A.    Okay, I'm sorry.  I was just reading  13:45
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       2  it between what am I looking for.                 13:45



       3        Q.    In the passage we read, column 11,    13:45



       4  line 15 to line 22, there is a difference         13:45



       5  between a computer program product and target     13:45



       6  programs and systems, correct?                    13:45



       7              MS. NGUYEN:  Same objection.          13:45



       8        A.    So the program, the computer program  13:45



       9  product which delivers the computer program,      13:45



      10  which in terms of the two patents we were         13:45



      11  looking at is implementing the automation         13:45



      12  process, can run on a client device, in which     13:45



      13  case you would get it and install it on the       13:46



      14  desktop, for example, on a device such as a       13:46



      15  desktop agent, a browser extension or the like.   13:46



      16              So for example, if it's a browser     13:46



      17  extension, then really you are not getting a CD   13:46



      18  or a DVD, right?  You're getting it -- it's       13:46



      19  giving you all sorts of possible ways of          13:46



      20  receiving it.                                     13:46



      21              But what is important, what is in     13:46



      22  common there is the automation process which is   13:46



      23  the computer program -- the computer program.     13:46



      24              So a computer program product,        13:46



      25  computer program here are the same.  Because it   13:46
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       2  is giving you all sorts of ways you can have it.  13:46



       3              You can get it on your client device  13:46



       4  such as your desktop agent, your browser          13:46



       5  extension or the like to enable execution of an   13:46



       6  automation process because it is the              13:47



       7  implementation of the automation that was         13:47



       8  defined by the patent, it enables execution of    13:47



       9  the automation process for target systems and     13:47



      10  systems that do provide direct support for the    13:47



      11  disclose the subject matter, they provide direct  13:47



      12  support for this.                                 13:47



      13              Additionally or alternatively, in     13:47



      14  the case of a target program that is supported    13:47



      15  by the displayed subject matter, again, had to    13:47



      16  be supported, such as a website already having    13:47



      17  embedded therein relevant client code.  No        13:47



      18  installation of an additional client program may  13:47



      19  be required.                                      13:47



      20              So where it is using target is -- I   13:47



      21  mean it is for target -- it's to execute an       13:47



      22  automation process or processes for target        13:47



      23  programs and systems, target programs and         13:47



      24  systems are the things you want to do the         13:48



      25  automation on.                                    13:48
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       2        Q.    They're not the automation process,   13:48



       3  they're the target of the automation process?     13:48



       4        A.    The target of the automation          13:48



       5  process.                                          13:48



       6        Q.    They're different than the software   13:48



       7  that is implementing the defining, associating    13:48



       8  and executing steps?                              13:48



       9              MS. NGUYEN:  Objection, form.         13:48



      10        A.    May or may not be because it doesn't  13:48



      11  say -- it just says for the target programs and   13:48



      12  systems.                                          13:48



      13              It could contain -- it could be       13:48



      14  something that it provides in the program.  They  13:48



      15  could provide a target in the program as well.    13:48



      16              I'll give you an example.  I could    13:48



      17  give you a training version where you run it on   13:48



      18  your device, it does everything locally on that   13:48



      19  thing and it's part of the program that they      13:48



      20  provide to you.  I'm sure that would be, you      13:48



      21  know, a proper way of presenting the software.    13:48



      22              So that's why you can't say target    13:48



      23  system is not.  Could be or it could not be.  We  13:48



      24  have both possibilities.                          13:49



      25              MS. NGUYEN:  Can we take a break.     13:49
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       2              MR. MACEDO:  Sure.                    13:49



       3              (Recess)                              13:49



       4        Q.    Dr. Beigi, are you ready to           13:58



       5  continue?                                         13:58



       6        A.    Yes.                                  13:58



       7        Q.    Is there any reason why you can't     13:58



       8  testify now truthfully and honestly and to the    13:58



       9  best of your ability?                             13:58



      10        A.    No.                                   13:58



      11        Q.    Okay.  So now, we are still looking   13:58



      12  at the '732 patent, and I want you to turn to     13:59



      13  column 14, and you cited line 34 through 38.      13:59



      14              And so I want you to read -- I would  13:59



      15  start where it says, "A conversation...," do you  13:59



      16  see that?                                         13:59



      17        A.    34 to --                              13:59



      18        Q.    You cited 34, but the beginning of    13:59



      19  the paragraph begins in 33, where it says, "A     13:59



      20  conversation that is made...?"                    13:59



      21              Do you see that?                      13:59



      22        A.    '732 -- column 14?                    13:59



      23        Q.    Column 15.                            13:59



      24        A.    Oh, that's why I am not finding it.   13:59



      25  15.                                               13:59
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       2        Q.    Lines 34 through 38 is what you       13:59



       3  cited, but I want you had to start with "A        13:59



       4  conversation," which is line 33 and go to the     13:59



       5  end of the second paragraph where it says, "the   13:59



       6  disclosed subject matter."                        13:59



       7              Do you see that?  The two             13:59



       8  paragraphs?                                       13:59



       9        A.    Yes.                                  14:00



      10        Q.    And can you read those into the       14:00



      11  record?                                           14:00



      12        A.    "A conversation that is made          14:00



      13  published may be updated in a database that       14:00



      14  provides the information of the conversation for  14:00



      15  implementation by bots that are determined to be  14:00



      16  able to perform said conversation.  Referring     14:00



      17  now to figure 5B, showing a schematic             14:00



      18  illustration of a user interface in accordance    14:00



      19  with the disclosed subject matter."               14:00



      20        Q.    And you don't see anywhere in there   14:00



      21  the use of the word "computer program," correct?  14:00



      22        A.    No, I don't.  The phrase "computer    14:00



      23  program."  Exactly.                               14:00



      24        Q.    Right.  Now, let's turn to column     14:00



      25  21, and lines 24 through 32 are cited, and this   14:00
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       2  is the portion where they're talking, instead of  14:01



       3  about a computer program, they're talking about   14:01



       4  the computer-readable program instructions.       14:01



       5              Do you see where I'm referring to?    14:01



       6        A.    I do.                                 14:01



       7        Q.    And I understand that it refers to    14:01



       8  computer-readable program instructions.  But      14:01



       9  what I want to know is does there anywhere in     14:01



      10  column 21, lines 24 through 32, where they use    14:01



      11  the word "computer program" as "computer          14:01



      12  program"?                                         14:01



      13              MS. NGUYEN:  Objection, form.         14:01



      14        Q.    Do you understand my question?        14:01



      15        A.    Yes.  The literal --                  14:01



      16        Q.    The literal words "computer           14:01



      17  program"?                                         14:01



      18        A.    The literal phrase "computer          14:01



      19  program" is not in this paragraph.                14:01



      20        Q.    Okay.  Thank you.                     14:01



      21              Okay, so let's turn to the 317        14:01



      22  patent for a minute.  We had marked it as Beigi   14:01



      23  Exhibit 10.                                       14:02



      24        A.    That doesn't help me.  I have to      14:02



      25  find it anyhow.                                   14:02

�

                                                            439

       1                    H. Beigi - 11.12.24





       2        Q.    I understand.  That's for the record  14:02



       3  that I did that.                                  14:02



       4        A.    Yes.                                  14:02



       5        Q.    I think it is a little lower.         14:03



       6              There you go.                         14:03



       7              So you're looking at Beigi Exhibit    14:03



       8  10, the '317 patent, correct?                     14:03



       9        A.    Yes.                                  14:03



      10        Q.    And you are going to turn to claim 7  14:03



      11  on column 26 all the way at the end.              14:03



      12        A.    Okay.                                 14:04



      13        Q.    In claim 7, it talks about the        14:04



      14  chatbot program product of claim 1 where the      14:04



      15  chat -- "wherein the chatbot program product is   14:04



      16  configured to utilize credentials of the user     14:04



      17  whereby the chatbot is privy to user-specific     14:04



      18  information."                                     14:04



      19              Do you have an understanding, first   14:04



      20  of all, who the user --                           14:04



      21        A.    Sorry, where did you read that?       14:04



      22        Q.    Claim 7.                              14:04



      23        A.    Hold on, I'm sorry, I missed that.    14:04



      24              Yeah, I read it properly.  But        14:04



      25  "wherein the chatbot program product is           14:04
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       2  configured to utilize credentials of the user,"   14:04



       3  okay, yes, go ahead.                              14:04



       4        Q.    Now, do you understand who the user   14:04



       5  is in claim 7 with respect to claim 1?            14:04



       6              MS. NGUYEN:  Objection, form.         14:04



       7        A.    Because it is a continuation of       14:05



       8  claim 1, the user should be referring to the      14:05



       9  first part of like basically 1A, "receive a user  14:05



      10  instruction from a user," so that's a user.       14:05



      11        Q.    "A user using a natural language      14:05



      12  interface"?                                       14:05



      13        A.    Yeah.                                 14:05



      14        Q.    So the user is the person chatting    14:05



      15  with the chatbot?                                 14:05



      16        A.    Yes.                                  14:05



      17        Q.    And that user, according to claim 7,  14:05



      18  has credentials?  That's your understanding?      14:06



      19        A.    Yes.                                  14:06



      20        Q.    What are credentials in the context   14:06



      21  of claim 7 of the user?                           14:06



      22        A.    Things related to the user,           14:06



      23  information related to the credentials.           14:06



      24        Q.    As a computer scientist, would you    14:06



      25  understand that to be a file with information     14:06
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       2  about the user?  Or the equivalent?               14:06



       3        A.    Only?                                 14:06



       4        Q.    As an example.  Let's start with it   14:06



       5  as an example.                                    14:06



       6        A.    A file that is associated with a      14:06



       7  user can be a credential for the user.            14:06



       8        Q.    Okay.                                 14:06



       9        A.    As an example.  But a very limited    14:06



      10  example.                                          14:06



      11        Q.    In the context of -- this is a chat   14:06



      12  program product or we can talk about any          14:06



      13  computer program product which is configured to   14:06



      14  utilize credentials, would you understand that    14:07



      15  that means it is configured to access some sort   14:07



      16  of data that is held in a file or something       14:07



      17  that's the equivalent which contains those        14:07



      18  credentials?                                      14:07



      19              MS. NGUYEN:  Objection, form.         14:07



      20        A.    Not necessarily.  It says utilize     14:07



      21  credential of the user.                           14:07



      22        Q.    How would a chat program product, in  14:07



      23  your experience as a computer scientist, utilize  14:07



      24  credentials of a user?                            14:07



      25              I'm sorry.  How would a chat program  14:07
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       2  product, in your experience as a computer         14:07



       3  scientist, be configured to utilize credentials   14:07



       4  of the user in the context of the '317 patent?    14:07



       5              MS. NGUYEN:  Objection, form.         14:07



       6        A.    Who how would a computer program --   14:07



       7        Q.    Product.                              14:07



       8        A.    Product or computer program --        14:07



       9        Q.    Well, it's a chat program product,    14:07



      10  so I don't want to distinguish -- I don't want    14:08



      11  to differentiate.                                 14:08



      12        A.    It's a chatbot, it's a chatbot.       14:08



      13        Q.    How would a chatbot?                  14:08



      14        A.    Right, a chatbot.                     14:08



      15        Q.    Be configured to utilize credentials  14:08



      16  of the user in the context of the 317 patent?     14:08



      17        A.    So the chatbot --                     14:08



      18              MS. NGUYEN:  Objection, form.         14:08



      19        A.    The chatbot is configured to use      14:08



      20  credentials of the user.  How?  By using,         14:08



      21  utilize by using the credentials.                 14:08



      22              So you say use this credential of     14:08



      23  the user, whereby the chatbot is previous -- so   14:08



      24  at this point, it just says wherein the product   14:08



      25  configured to utilize credentials.  It doesn't    14:08
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       2  say for what yet, right in this one point.  So    14:08



       3  utilize.  That means you can use it.  You can     14:08



       4  use credentials of a user.  Credentials are       14:08



       5  anything related to the user.                     14:08



       6        Q.    So if it was a chatbot with respect   14:08



       7  to a bank product, would an example be using the  14:08



       8  password of the user to access the bank product?  14:09



       9  Would that be an example of credentials which     14:09



      10  could be utilized in the context of claim 7?      14:09



      11              MS. NGUYEN:  Objection, form.         14:09



      12        A.    It can be many things.                14:09



      13              MS. NGUYEN:  Relevance.               14:09



      14        A.    It could be many things.  It could    14:09



      15  be -- if it's specifically that very example,     14:09



      16  very limited example that you give, which is a    14:09



      17  chatbot, facing who, the client?                  14:09



      18        Q.    Facing the user which --              14:09



      19        A.    Facing the client in this case, the   14:09



      20  bank client.                                      14:09



      21        Q.    The bank client being the user,       14:09



      22  sure.                                             14:09



      23        A.    The user, the bank client being the   14:09



      24  user.  The chatbot being the chatbot, we are      14:09



      25  talking about, for example.  Credentials are I    14:09
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       2  do chats with my bank.  I say hello.  And then    14:09



       3  they would say, you know, this is -- they would   14:09



       4  ask me for my credentials.  That's one way a      14:09



       5  chatbot is using it, right.                       14:09



       6              The bank, using the chatbot -- it     14:09



       7  could be on the main system.  It could ask for    14:10



       8  credentials and I could say -- for example, they  14:10



       9  ask you could you please let me know your name    14:10



      10  because they want to make sure that you're not    14:10



      11  somebody else who is logged into this account.    14:10



      12  They do that with me.  I'm sure you've seen it,   14:10



      13  too.                                              14:10



      14              You call in, they say can you tell    14:10



      15  me what your name is.  And you say what your      14:10



      16  name, well, what's your address, here is my       14:10



      17  address.  So these are my credentials.  And then  14:10



      18  they say, okay, you seem to be the right person   14:10



      19  and then they continue with me.  That's what      14:10



      20  Bank of America and Citibank do for me.           14:10



      21        Q.    And when you give that information    14:10



      22  in the chat that you just gave, is that the       14:10



      23  chatbot being configured to utilize the           14:10



      24  credentials of the user in your construction of   14:10



      25  the claim?                                        14:10
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       2              MS. NGUYEN:  Objection, form.         14:10



       3        A.    The chatbot was configured -- if      14:10



       4  it's an automated chatbot.  If it's a person,     14:10



       5  then different, right?                            14:10



       6        Q.    This is a chatbot.                    14:10



       7        A.    It's a chatbot.  So the chatbot is a  14:10



       8  machine.  So it should be able to use that        14:11



       9  information that I gave it which is configured    14:11



      10  to utilize that information.  It's asking for     14:11



      11  that information which is configured.             14:11



      12              The configuration is ask for that     14:11



      13  information and get the information.  That's,     14:11



      14  that's configuration.  Ask for the person's       14:11



      15  name, that's it, that's the instruction and ask   14:11



      16  for my name and I give it the name.               14:11



      17        Q.    Where it says, "Whereby the chatbot   14:11



      18  is privy to user specific information," what do   14:11



      19  you understand that to mean?                      14:11



      20              MS. NGUYEN:  Objection, form.         14:11



      21        A.    Anything, anything that is specific   14:11



      22  to that user.  Any information that is specific   14:11



      23  to that person, not to somebody else.             14:11



      24        Q.    And in the context of the '317        14:11



      25  patent, you recognize that the claimed chatbot    14:11
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       2  product in claim 1 is a different -- I'm sorry,   14:11



       3  in the context of claim 1 of the '317 patent,     14:12



       4  you recognize that a chat program product in      14:12



       5  claim 1 is different than the web-based target    14:12



       6  system in claim 1, correct?                       14:12



       7              MS. NGUYEN:  Objection, form.         14:12



       8        A.    Can you ask the question?  I read     14:12



       9  that part.  So I just want to --                  14:12



      10        Q.    In the context of claim 1 of the      14:12



      11  '317 patent, do you recognize that the chatbot    14:13



      12  program product in claim 1 is different than the  14:13



      13  web-based target system in claim 1, correct?      14:13



      14              MS. NGUYEN:  Same objection.          14:13



      15        Q.    Do you understand my question?        14:13



      16        A.    I think I understand your question.   14:13



      17        Q.    Okay, go ahead.                       14:13



      18        A.    So it says, "Determine to implement   14:13



      19  an information process on a web-based target      14:13



      20  system."  So a web-based target system doesn't    14:13



      21  specifically say that it has to be a different    14:13



      22  thing.  It can be a different thing.              14:13



      23        Q.    So when a claim has a chat program    14:13



      24  product and a web-based target system, do you     14:13



      25  understand that as a matter of patent law that    14:13
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       2  they are to -- presumed to be two different       14:13



       3  things?                                           14:13



       4              MS. NGUYEN:  Objection, form.  Calls  14:13



       5        for a legal conclusion.                     14:13



       6        A.    I'm not a patent lawyer.  I look at   14:13



       7  the two and I see that one -- there are two       14:13



       8  possibilities.  I'm looking at this from the      14:14



       9  viewpoint of a POSITA.  I'm hoping that a POSITA  14:14



      10  does not necessarily have to be a patent lawyer.  14:14



      11              But, in that light, I'm looking at    14:14



      12  this as one place talking about a chatbot         14:14



      13  program product and then another place web        14:14



      14  target -- web-based target system where that      14:14



      15  web-based target system is being more specific.   14:14



      16  That web-based target system could be anything.   14:14



      17  It's a web-based target system.                   14:14



      18              So whether it's different from the    14:14



      19  computer program -- so like I said, a web-based   14:14



      20  doesn't necessarily have to happen outside.  You  14:14



      21  can have a web-based target system that resides   14:14



      22  on the same computer and the instructions of      14:14



      23  which are included in the same chatbot program    14:14



      24  product.  I gave you an example where they could  14:15



      25  give you a training system where open the         14:15
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       2  browser, run something locally on the device.     14:15



       3              So that's why I'm being very          14:15



       4  specific that a web-based target system may be    14:15



       5  part of it or may be a separate one.              14:15



       6        Q.    And that's how you performed your     14:15



       7  analysis for all three IPRs with the same type    14:15



       8  of methodology where you didn't distinguish       14:15



       9  between different words having different          14:15



      10  meanings in the claims?                           14:15



      11              MS. NGUYEN:  Objection, form.         14:15



      12        A.    That's such a blanket statement, no,  14:15



      13  I don't -- I don't agree to that.  Different      14:15



      14  words meaning different things?                   14:15



      15        Q.    Yes.                                  14:15



      16        A.    What is -- what are you -- you're     14:15



      17  saying that I made my conclusion based on         14:15



      18  different words meaning different things?         14:15



      19        Q.    No, meaning the same thing.           14:15



      20        A.    Different words meaning the same      14:15



      21  thing?  There are many words that can mean the    14:15



      22  same thing.  That's why we have a synonym         14:15



      23  dictionary.                                       14:15



      24        Q.    Right.  But in your analysis of the   14:15



      25  claims, did you apply as a construction -- a      14:16
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       2  construction maxim that different words should    14:16



       3  be construed to mean different things?            14:16



       4        A.    If they mean different things.        14:16



       5              MS. NGUYEN:  Objection, form.         14:16



       6        A.    If they mean different things, they   14:16



       7  mean different things.  If they mean the same     14:16



       8  thing, then they mean the same thing.             14:16



       9              If one is could be possibly looked    14:16



      10  at as two different -- in two different angles,   14:16



      11  then it has to be looked at in two different      14:16



      12  angles.                                           14:16



      13              If a web-based target system may run  14:16



      14  in different forms, then you have to consider     14:16



      15  all the forms it may run.  If I don't, I think    14:16



      16  I'm doing a disservice.                           14:16



      17        Q.    And so for your analysis of claim 1   14:16



      18  of the '317 patent, you do not require the        14:16



      19  chatbot program product be something different    14:16



      20  than the web-based program system, is that        14:16



      21  correct?                                          14:16



      22        A.    I didn't say that.                    14:17



      23              MS. NGUYEN:  Objection, form.         14:17



      24        A.    I didn't say that.  I corrected what  14:17



      25  you were stating which is the chatbot program     14:17
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       2  product is different than the web-based target    14:17



       3  system and I said you can't come to that          14:17



       4  conclusion.                                       14:17



       5              But that doesn't mean the opposite    14:17



       6  has to be true.  If you can't come to that        14:17



       7  conclusion, it doesn't necessarily mean that the  14:17



       8  opposite has to be true.                          14:17



       9        Q.    And if the board were to say that     14:17



      10  you must come to that conclusion, that a chatbot  14:17



      11  program product means something different than    14:17



      12  the web-based target system, would that be        14:17



      13  consistent with the analysis that you applied     14:17



      14  with respect to your opening declaration with     14:17



      15  respect to the '317 patent?                       14:17



      16              MS. NGUYEN:  Objection, form.         14:17



      17        A.    Please point me to that so I can      14:17



      18  review my declaration.  I can tell you whether    14:17



      19  that is -- going to be within the same lines as   14:17



      20  that.  If they -- the hypothetical that you       14:17



      21  gave.                                             14:18



      22        Q.    If you can't tell me sitting here     14:18



      23  without spending hours going through your         14:18



      24  declaration, I'll withdraw the question.          14:18



      25        A.    I'm not spending hours going through  14:18

�

                                                            451

       1                    H. Beigi - 11.12.24





       2  my declaration.  You're asking me to refer to my  14:18



       3  declaration --                                    14:18



       4        Q.    No --                                 14:18



       5        A.    -- and tell you something about my    14:18



       6  declaration, opening statement of my              14:18



       7  declaration, and you're asking me not to look at  14:18



       8  it.                                               14:18



       9        Q.    I'm not telling you you can't look    14:18



      10  at it.  You have a copy of it in front of you.    14:18



      11  I gave you -- I gave it to you, you have it.      14:18



      12        A.    Okay.                                 14:18



      13        Q.    I'm saying that there isn't a lot of  14:18



      14  time left, so I don't want to spend a lot of      14:18



      15  time on it and I'll withdraw my question if you   14:18



      16  can't answer it without going back and looking    14:18



      17  at your declaration.  That's perfectly fine.      14:18



      18        A.    I can't answer without looking at my  14:18



      19  declaration.                                      14:18



      20        Q.    Okay.  We previously marked as Beigi  14:18



      21  Exhibit 9 the IBM article that you referred to    14:18



      22  earlier today talking about different kinds of    14:19



      23  chatbots.                                         14:19



      24        A.    Yeah.                                 14:19



      25        Q.    And that article you invoked as       14:19
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       2  being authoritative on what chatbots are, in      14:19



       3  yesterday's deposition?                           14:19



       4              MS. NGUYEN:  Objection.               14:19



       5              Dr. Beigi, do you have that exhibit?  14:19



       6              MR. MACEDO:  We are getting it for    14:19



       7        you.                                        14:19



       8              MS. NGUYEN:  Can we wait for the      14:19



       9        exhibit.                                    14:19



      10              MR. MACEDO:  I'm asking him if he     14:19



      11        recalls from yesterday invoking that --     14:19



      12        A.    I recall invoking the definition of   14:19



      13  a chatbot from that article.                      14:19



      14        Q.    From the article.  Right.             14:19



      15        A.    Not the whole article.  I said I      14:19



      16  liked the definition of chatbot given in that     14:19



      17  article.                                          14:19



      18        Q.    Okay.  So here is original Beigi      14:19



      19  Exhibit 19.                                       14:19



      20        A.    Thank you.                            14:19



      21        Q.    And --                                14:19



      22        A.    That's not the right thing.  This is  14:19



      23  the Khoros Staff.                                 14:19



      24        Q.    I am sorry?                           14:20



      25        A.    Khoros Staff.  I did not refer to     14:20
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       2  this.  I don't believe this is a proper -- I did  14:20



       3  not like that.                                    14:20



       4        Q.    Okay.  Well, I'll come back to that   14:20



       5  in a minute while he goes and finds it.           14:20



       6              I'm going to show you what we marked  14:20



       7  during the break as Beigi Exhibit 41.             14:20



       8              MS. NGUYEN:  Sorry, Counsel, did you  14:21



       9        say what you've marked as Exhibit 41?  Is   14:21



      10        the same as Exhibit 208?                    14:21



      11              MR. MACEDO:  So, it's from the same   14:21



      12        website.                                    14:21



      13              MS. NGUYEN:  It's a new exhibit?      14:21



      14              MR. MACEDO:  It's a new exhibit.      14:21



      15        That's why I marked it 41.                  14:21



      16              MS. NGUYEN:  The question with        14:21



      17        respect to the authoritative --             14:21



      18              MR. MACEDO:  I'm withdrawing it.      14:21



      19        I'm starting over.                          14:21



      20              MS. NGUYEN:  Thank you for the        14:21



      21        clarification.                              14:21



      22        Q.    We will mark as Beigi Exhibit 42      14:21



      23  the -- Exhibit 2008.                              14:21



      24              (Exhibit 41, document entitled,       09:44



      25        "Natural Language Processing" marked for    09:44
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       2        identification, as of this date.)           09:44



       3              (Exhibit 42, document entitled,       14:21



       4        "What is a Chatbot?" marked for             14:21



       5        identification, as of this date.)           14:21



       6        A.    So that I understands this is not     14:21



       7  included in any of our prior references, either   14:21



       8  side?                                             14:21



       9        Q.    Exhibit 42 is Exhibit 2008, which     14:21



      10  she is handing you right now, and Exhibit 41 is   14:21



      11  cross-referenced in Exhibit 42.                   14:22



      12        A.    Okay.  But 41 by itself has not been  14:22



      13  used -- has not been used anywhere?               14:22



      14        Q.    Correct.                              14:22



      15        A.    Yet?                                  14:22



      16        Q.    Right.  It's one of the hyperlinks    14:22



      17  --                                                14:22



      18        A.    I understand --                       14:22



      19        Q.    -- from 42.                           14:22



      20        A.    But it's not -- by itself --          14:22



      21        Q.    It is not in the record yet.          14:22



      22        A.    The concept design.                   14:22



      23        Q.    We are using it for the first time    14:22



      24  now.                                              14:22



      25        A.    Which one now --                      14:22
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       2        Q.    Let her finish marking it.            14:22



       3              MS. NGUYEN:  And the petitioner       14:22



       4        would like to object to Exhibit 41 with     14:22



       5        respect to its authenticity and public      14:22



       6        availability.  It is a new exhibit that     14:22



       7        petitioner and Dr. Beigi have not seen      14:22



       8        before and we have not had a chance to      14:22



       9        analyze.                                    14:22



      10        Q.    Let's start with Exhibit 42.  That's  14:22



      11  Exhibit 2008 from the IPRs.                       14:22



      12              Do you recognize Exhibit 42?          14:22



      13        A.    I do.                                 14:23



      14        Q.    And that is what you thought was      14:23



      15  authoritative, at least in part from IBM, with    14:23



      16  respect to a particular definition of what is a   14:23



      17  chatbot?                                          14:23



      18              MS. NGUYEN:  Objection, form.         14:23



      19        A.    The chatbot definition that was on    14:23



      20  the second -- top of the second page is the       14:23



      21  definition I was referring to.                    14:23



      22        Q.    Okay.  And you see -- did you look    14:23



      23  it up on the internet?                            14:23



      24              MS. NGUYEN:  Objection, form.         14:23



      25        Q.    The original of 2008?  Did you go to  14:23
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       2  the URL and look?                                 14:23



       3        A.    No, I just took the -- took a paper   14:23



       4  copy, a PDF copy.                                 14:23



       5        Q.    But you didn't double-check to make   14:23



       6  sure that you felt comfortable with it?           14:23



       7        A.    In what sense comfortable, with the   14:23



       8  content?                                          14:23



       9        Q.    Yeah --                               14:23



      10        A.    I'm assuming that there is no         14:23



      11  deceit; that the content is what is on the        14:23



      12  website.                                          14:23



      13              So because it says -- if somebody     14:23



      14  gave me this and is telling me this is from the   14:23



      15  Wayback Machine, which basically means it is not  14:24



      16  available anymore, by the way, and that it is a   14:24



      17  snapshot from the date that it provides, which    14:24



      18  is from 27th of December of 2022, right, so this  14:24



      19  is a two-year-old article, archived on the        14:24



      20  Wayback Machine and this is what has been         14:24



      21  represented as the truth and I take it on face    14:24



      22  value.                                            14:24



      23        Q.    Well, you know that the petitioners   14:24



      24  put in a declaration which you relied on from     14:24



      25  the people that run the Wayback Machine to say    14:24
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       2  that documents from the Wayback Machine are       14:24



       3  authenticated as of the date that they are        14:24



       4  indicated, right?                                 14:24



       5        A.    I know they are authentic.  I am not  14:24



       6  saying they are --                                14:24



       7              MS. NGUYEN:  Objection, form.         14:24



       8        A.    -- I'm saying you asked me whether I  14:24



       9  went to the link myself.                          14:24



      10        Q.    The Wayback link?                     14:24



      11        A.    The Wayback link, and I'm saying      14:25



      12  this is a printout of the Wayback link, and I     14:25



      13  have no reason to believe that this is not        14:25



      14  authentic.  I don't have any reason to believe    14:25



      15  that's not authentic.                             14:25



      16        Q.    And the definition that you like is   14:25



      17  the one that referred to National Language        14:25



      18  Processing right?                                 14:25



      19        A.    No, the chatbot.  Not the Natural--   14:25



      20        Q.    Right.  "The chatbot is a computer    14:25



      21  program that uses artificial intelligence and     14:25



      22  natural language processing to understand         14:25



      23  customer questions and automate them to simulate  14:25



      24  human conversation."                              14:25



      25              Is that the definition you are        14:25
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       2  talking about?                                    14:25



       3        A.    That's the definition.  But it's not  14:25



       4  a definition of natural language processing.      14:25



       5  It's a definition of a chatbot and not a          14:25



       6  definition of natural language processing.        14:25



       7              MS. NGUYEN:  Objection.               14:25



       8        Q.    And if you look at 41, I'll           14:25



       9  represent to you that this is what you get when   14:25



      10  you click on natural language processing.         14:25



      11              MS. NGUYEN:  That objection, form.    14:26



      12        A.    On the link, natural language         14:26



      13  processing.  You are saying if I clicked on       14:26



      14  that, I would get document 41?                    14:26



      15        Q.    That's my understanding, yes.         14:26



      16              So I want you to look at the          14:26



      17  explanation of natural language processing in     14:26



      18  Exhibit 41 and let me know whether you agree or   14:26



      19  disagree.                                         14:26



      20              And I'm going to start at the top of  14:26



      21  page 2 where it says, "Natural language           14:26



      22  processing strives to build machines that         14:26



      23  understand and respond to text and/or voice data  14:26



      24  and respond with text and/or speech of their own  14:26



      25  in much the same way humans do."                  14:26
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       2              Do you agree that's a fair            14:26



       3  characterization of natural language processing?  14:26



       4              MS. NGUYEN:  Objection, form.         14:26



       5        A.    It's not a definition.  It just says  14:26



       6  that it strives to build machines.  Natural       14:27



       7  language processing -- this is a motivation.      14:27



       8        Q.    But it's not just to build machines,  14:27



       9  it's to build machines that understand and        14:27



      10  respond.                                          14:27



      11        A.    I understand that.  What I am saying  14:27



      12  is it's not a definition.                         14:27



      13        Q.    I didn't say it was a definition.     14:27



      14  I'm asking do you agree with the                  14:27



      15  characterization.                                 14:27



      16        A.    I'm trying to -- characterization?    14:27



      17  Whether it strives to build machines?             14:27



      18        Q.    And I'm focusing on that              14:27



      19  "understanding and respond to voice and text      14:27



      20  data"?                                            14:27



      21        A.    Yeah, I mean, I don't know how        14:27



      22  natural language processing, which is a thing, a  14:27



      23  concept can strive to build machines.  I think    14:27



      24  people can strive to build machines.              14:27



      25              But that's why I'm just like -- I'm   14:27
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       2  reading this and I think it just doesn't make     14:27



       3  sense in English when natural language            14:27



       4  processing is -- because natural language         14:27



       5  processing is a process.                          14:27



       6        Q.    If it doesn't make sense, that's      14:27



       7  fine, you can tell me that.                       14:28



       8              So now down below that where it       14:28



       9  says, What is natural language processing?"       14:28



      10              Do you see that?                      14:28



      11        A.    Yes.                                  14:28



      12        Q.    And it says, "Natural language        14:28



      13  processing, NLP, refers to the branch of          14:28



      14  computer science and more specifically the        14:28



      15  branch of artificial intelligence, or AI,         14:28



      16  concerned with giving computers the ability to    14:28



      17  understand text and spoken words in much the      14:28



      18  same way as human beings can."                    14:28



      19              Do you agree with that statement?     14:28



      20              MS. NGUYEN:  Objection, form.         14:28



      21        A.    I don't.  Because -- and let me       14:28



      22  explain why.  Because natural language            14:28



      23  processing includes something called natural      14:28



      24  language understanding, where natural language    14:28



      25  understanding refers to the branch which is       14:28
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       2  concerned with giving computers the ability to    14:28



       3  understand the texts and spoken words.            14:28



       4              So a branch of natural language --    14:28



       5  and this is a mistake that a lot of people may    14:29



       6  make, but that is -- it's not true that natural   14:29



       7  language processing as a whole has to have        14:29



       8  understanding.  Natural language processing is    14:29



       9  the -- the meaning is right in the words.  It's   14:29



      10  processing natural language.                      14:29



      11              Natural language understanding is a   14:29



      12  division, is a subset, is a section of natural    14:29



      13  language processing which that is concerned       14:29



      14  about understanding the text and spoken words.    14:29



      15        Q.    So I assume you don't agree with the  14:29



      16  next paragraph at the top of page 3 where it      14:29



      17  says, "NLP combines computational linguistics,    14:29



      18  rule-based modeling of human language with a      14:29



      19  statistical machine learning and deep learning    14:29



      20  modules.  Together these technologies enable      14:29



      21  computers to process human language in the form   14:29



      22  of text or voice data to 'understand' its full    14:29



      23  meaning, complete with the speaker's or the       14:30



      24  writer's intent and sentiment."                   14:30



      25              MS. NGUYEN:  Objection, form.         14:30
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       2        Q.    Do you agree with that portion?       14:30



       3        A.    I have to read it -- this is the      14:30



       4  first time I'm seeing it so I have to read it     14:30



       5  and try to understand.                            14:30



       6        Q.    I want you to take your time.         14:30



       7        A.    This is a very loaded paragraph.      14:30



       8  So -- and hence, the definition sort of thing.    14:30



       9              So "NLP combines computational        14:30



      10  linguistics," a version of it does.  "Rule-based  14:30



      11  modeling of human language," that's another       14:30



      12  version.  With "statistical machine learning and  14:30



      13  deep learning models."  So it's talking about     14:30



      14  different kinds of NLP.  "Combines these" --      14:30



      15  which basically is saying that it includes all    14:30



      16  of these different -- I think this is the way     14:30



      17  what it's trying to say, that NLP includes        14:30



      18  computational linguistics, rule-based modeling    14:31



      19  of human language, with statistical machine       14:31



      20  learning and deep learning module.                14:31



      21        Q.    Do you understand that it's           14:31



      22  requiring two components; one the computational   14:31



      23  linguistics, and the other either statistical     14:31



      24  machine learning or deep learning models?         14:31



      25              MS. NGUYEN:  Objection, form.         14:31
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       2        A.    No, it says "combines them."          14:31



       3        Q.    Which means you need both.            14:31



       4        A.    No, it is not required.  This is not  14:31



       5  patent.  This is science.  This is my field now.  14:31



       6              It doesn't mean -- when it says "NLP  14:31



       7  combines," that means it utilizes these           14:31



       8  different things at its disposal to be able to    14:31



       9  achieve it's goals.                               14:31



      10              So it says "NLP combines              14:31



      11  computational linguistics, rule-based modeling    14:31



      12  of human language with statistical," okay, so     14:31



      13  now you've got computational linguistics, you've  14:31



      14  got rule-based modeling of human language with    14:31



      15  statistical machine learning basically and        14:31



      16  machine learning and deep learning models."       14:31



      17              It combines them which means that it  14:32



      18  utilizes all of them.  It has all of these at     14:32



      19  its disposal.  Then it continues.                 14:32



      20              Let me continue to see if I can       14:32



      21  understand what they are trying to say.           14:32



      22        Q.    Keep going through and parsing what   14:32



      23  you agree or disagree with.                       14:32



      24        A.    "Together, these technologies," like  14:32



      25  I said, these are the different technologies      14:32
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       2  examples of the different technologies used by    14:32



       3  NLP, "enable computers to process human           14:32



       4  language," natural language processing, "in the   14:32



       5  form of text or voice data," text is one form of  14:32



       6  natural language process -- language and voice,   14:32



       7  it could also come in voice form, "and to         14:32



       8  understand its full meaning."                     14:32



       9              Again, now it's narrowing its scope   14:32



      10  to NLU.  When you understand it's full meaning    14:32



      11  that's NLU which is a division of NLP.            14:32



      12  "complete with the speaker or writer intent and   14:32



      13  sentiment."                                       14:33



      14              And if you notice, two of those       14:33



      15  papers that I told you or one of the papers was   14:33



      16  about emotion detection.                          14:33



      17              So complete -- this again is one      14:33



      18  other aspect, yet another aspect, speaker or      14:33



      19  writer intent and sentiment.                      14:33



      20              It is telling you what NLP can do     14:33



      21  and with what utility it can do it.               14:33



      22              It doesn't limit it.  It doesn't      14:33



      23  define it.  It just says NLP takes all these      14:33



      24  tools at its disposal to allow it to be able to,  14:33



      25  if needed -- because NLP is a bigger picture,     14:33
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       2  it's like a bigger umbrella, where NLU is part    14:33



       3  of.  To allow it to be able to understand the     14:33



       4  full meaning including possibly the speaker, the  14:33



       5  writer's intent or the sentiment.                 14:34



       6        Q.    And not what NLP can do, but is it    14:34



       7  your understanding that NLP is required to        14:34



       8  process human language?                           14:34



       9              MS. NGUYEN:  Objection, form.         14:34



      10        A.    Natural language processing, it has   14:34



      11  to process natural language which we agreed       14:34



      12  human language is natural language.               14:34



      13        Q.    And does it also have to understand   14:34



      14  the full meaning of the human language it is      14:34



      15  processing?                                       14:34



      16              MS. NGUYEN:  Objection, form.         14:34



      17        A.    NLP doesn't.  NLU does.  NLU, which   14:34



      18  is a division of NLP does.  Therefore, NLP        14:34



      19  possibly can.  So -- yeah.                        14:34



      20        Q.    I understand --                       14:34



      21              MS. NGUYEN:  Please let him finish.   14:34



      22        Q.    I understand you are drawing a        14:34



      23  distinction.  I don't want to make them miss      14:34



      24  their plane.  So I'm just going to object.        14:34



      25              MS. NGUYEN:  We also would like the   14:34
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       2        witness to answer and finish.               14:34



       3        Q.    So I'm asking you about NLP not NLU.  14:34



       4  Okay.                                             14:35



       5              And so what I want to understand is   14:35



       6  whether NLP, in contrast to a subdivision of NLP  14:35



       7  like NLU, requires the computer to understand     14:35



       8  the full meaning of the human language it is      14:35



       9  processing.                                       14:35



      10              I think that your testimony is no --  14:35



      11        A.    No.                                   14:35



      12        Q.    Because that's only NLU, not NLP?     14:35



      13        A.    That's correct.                       14:35



      14              MS. NGUYEN:  Objection, form.         14:35



      15        A.    Well, NLU being part of NLP.  So in   14:35



      16  that sense --                                     14:35



      17        Q.    Not NLP in total, just a subset?      14:35



      18        A.    NLP can, but it doesn't have to.      14:35



      19              MS. NGUYEN:  Dr. Beigi, please give   14:35



      20        me a chance to raise objections.  Thank     14:35



      21        you.                                        14:35



      22              THE WITNESS:  Okay.                   14:35



      23        Q.    And with respect to complete,         14:35



      24  "complete with the speaker and writer's intent    14:35



      25  and sentiment," is it your testimony that while   14:35
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       2  NLU will require complete with the writer --      14:35



       3  speaker or writer's intent and sentiment, NLP     14:35



       4  does not require that?                            14:35



       5              MS. NGUYEN:  Objection, form.         14:35



       6        Q.    As part of the understanding?         14:35



       7        A.    Another division of NLP is sentiment  14:36



       8  analysis.  And like NLU being natural language    14:36



       9  understanding, another division, which has        14:36



      10  research groups working on, is sentiment.         14:36



      11              And this sentiment part for example   14:36



      12  they are talking about, is still NLP is the       14:36



      13  umbrella.  It doesn't require it.  It doesn't     14:36



      14  require any one of these.  It can do these        14:36



      15  because it is NLP as a whole.                     14:36



      16        Q.    Okay, we will take a five-minute      14:36



      17  break?                                            14:36



      18        A.    Sure.                                 14:36



      19              (Recess)                              14:36



      20        Q.    Dr. Beigi, I'm showing you what we    14:50



      21  previously marked as Beigi Exhibit 19 which is    14:50



      22  the Khoros article.                               14:50



      23              And in that article, as you will      14:50



      24  recall, it talks about different types of         14:50



      25  chatbots, rule-based bots and NLP of AI bots,     14:50
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       2  right?                                            14:50



       3        A.    I remember the article that you       14:50



       4  presented last time at my deposition.             14:50



       5              MS. NGUYEN:  Objection, form.         14:50



       6        Q.    And you didn't agree that a person    14:50



       7  of ordinary skill in the art would understand     14:50



       8  that chatbots were divided between rule-based     14:51



       9  chatbots and NLP chatbots, correct?               14:51



      10              MS. NGUYEN:  Objection, form.         14:51



      11        A.    This divisioning of rule-based        14:51



      12  versus NLP doesn't make sense.  Because NLP can   14:51



      13  have, let's say, rule-based or many other kinds.  14:51



      14              But there are two parts and that's    14:51



      15  why I was referring to the other definition.      14:51



      16  The definition requires an AI and also requires   14:51



      17  NLP.  It requires NLP.  That's an "and."  It      14:51



      18  really requires both of those.                    14:51



      19              And because it requires both, then    14:51



      20  you can't have just rule-based chatbots with no   14:51



      21  NLP because it does specifically says since no    14:51



      22  art -- and it also says, "Since no artificial     14:51



      23  intelligence is used here," yet it calls it       14:51



      24  rule-based, whereas rule-based, for decades,      14:51



      25  artificial intelligence was defined as            14:51

�

                                                            469

       1                    H. Beigi - 11.12.24





       2  rule-based.  For decades.                         14:52



       3              So to say something is rule-based     14:52



       4  and say no artificial intelligence is used, this  14:52



       5  is -- that's why I said I don't like this         14:52



       6  article at all and I don't really think it's      14:52



       7  valid.                                            14:52



       8        Q.    And I'm not trying to challenge       14:52



       9  whether you like or dislike.  I just want to      14:52



      10  confirm that you didn't like it which is what I   14:52



      11  think you just told me.                           14:52



      12        A.    I confirmed I did not like it.        14:52



      13        Q.    Right. and you also did not like the  14:52



      14  definition in IBM with respect to NLP because     14:52



      15  you think it confuses NLP versus NLU?             14:52



      16              MS. NGUYEN:  Objection, form.         14:52



      17        A.    In IBM, you mean Exhibit 41?          14:52



      18        Q.    Exhibit 41, yes.                      14:52



      19        A.    And which one?  We looked at          14:52



      20  different things.  One was we looked at the       14:52



      21  preamble which said natural language processing   14:52



      22  strives to build.  And then there was one where   14:52



      23  natural language is -- being defined which at     14:52



      24  the bottom, it says, natural language processing  14:52



      25  refers to the branch of computer science and,     14:52
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       2  more specifically, the branch of artificial       14:53



       3  intelligence concerned with giving computers the  14:53



       4  ability to understand texts.  And it is           14:53



       5  narrowing it to narrowing text which is not the   14:53



       6  only thing natural language processing does.      14:53



       7              So in my opinion, this definition is  14:53



       8  not the proper definition for natural language    14:53



       9  processing as a whole.  But more a natural        14:53



      10  language understanding.                           14:53



      11        Q.    I remember in your prior deposition   14:53



      12  you didn't even want to get into the definition   14:53



      13  of AI because lots of people had bad              14:53



      14  definitions, right?                               14:53



      15              MS. NGUYEN:  Objection, form.         14:53



      16        A.    We can specifically look at that.  I  14:53



      17  recall some arguments about that.                 14:53



      18        Q.    Right.  In general, do you think      14:53



      19  it's a fair proposition that a POSITA, which is   14:53



      20  as you defined it someone with two years of work  14:53



      21  experience in NLP or chatbots, would not have     14:53



      22  the same level of skill and understanding in the  14:53



      23  use of language about chatbots or NLP as you do?  14:54



      24              MS. NGUYEN:  Objection, form.         14:54



      25        A.    You're asking me whether a POSITA     14:54
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       2  with three years of experience -- can you         14:54



       3  connect it to what we are discussing here?        14:54



       4  Because that's a very -- yeah.                    14:54



       5        Q.    So the POSITA doesn't have your       14:54



       6  level of experience in NLP or chatbots, right?    14:54



       7              MS. NGUYEN:  Objection, form.         14:54



       8        A.    Okay, let's assume that, yes.         14:54



       9        Q.    And IBM has lots of people who are    14:54



      10  certainly experts on both of those subjects       14:54



      11  right?                                            14:54



      12        A.    I used to work there for ten years,   14:54



      13  yes.                                              14:54



      14        Q.    And even IBM gives a sloppy           14:54



      15  definition of what an NLP is as you explained     14:54



      16  it?                                               14:54



      17        A.    Okay, so IBM --                       14:54



      18              MS. NGUYEN:  Objection, form.         14:55



      19        A.    IBM is not giving this definition.    14:55



      20  First of all, who wrote this article?             14:55



      21        Q.    IBM.                                  14:55



      22        A.    No, I mean, I know, but who wrote     14:55



      23  it?                                               14:55



      24        Q.    IBM's website.                        14:55



      25        A.    IBM doesn't have a pen and can't      14:55
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       2  type.  IBM has people.                            14:55



       3        Q.    Well, IBM has a website that has a    14:55



       4  topic section and underneath that topic section,  14:55



       5  it has chatbots and it also has another topic     14:55



       6  section which is natural language processing.     14:55



       7              So I do attribute it to IBM as a      14:55



       8  whole.                                            14:55



       9        A.    I understand.                         14:55



      10              So what I'm saying is that a person   14:55



      11  wrote this and it happens all the time that a     14:55



      12  sloppy definition -- because definition -- you    14:55



      13  need to be very careful with definitions because  14:55



      14  of exactly misuses such as this.                  14:55



      15              When you have a definition, it has    14:55



      16  to encompass -- it has to reflect exactly the     14:55



      17  same thing as it's defining.  A POSITA, who I     14:55



      18  define, who would have one to two years -- I'm    14:55



      19  paraphrasing because I -- I remember something    14:56



      20  like that, one to two years after a bachelor's    14:56



      21  degree in a related field in -- so the            14:56



      22  experiences in NLP or chatbots, if somebody has   14:56



      23  a bachelor's degree and has experience in NLP,    14:56



      24  even if they write a definition like this, but    14:56



      25  when they actually see something where they're    14:56
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       2  doing natural language processing themselves and  14:56



       3  they know of it as natural language processing,   14:56



       4  yet it doesn't understand or doesn't aspire to    14:56



       5  understand the text and they -- many people do    14:56



       6  it if you're in the field, in that case, they     14:56



       7  will understand -- still understand it.  They     14:56



       8  may not be a good writer.  They may not be able   14:56



       9  to write it properly.  Somebody who writes a      14:56



      10  definition doesn't just need to understand it.    14:57



      11  It needs to also understand how to convey         14:57



      12  information.                                      14:57



      13              There are many people who are good    14:57



      14  people, work at IBM, and understand it, and they  14:57



      15  may not be good in conveying the information.     14:57



      16  There are mistakes that are made.                 14:57



      17              So I am -- I'm just looking at this,  14:57



      18  not at the IBM part of it.  I'm looking at it as  14:57



      19  a definition and I see the whole and a POSITA     14:57



      20  who would understand natural language, but who    14:57



      21  listened in class, who did the practice           14:57



      22  properly -- which is what I'm asking for, I'm     14:57



      23  not asking for somebody who is not a POSITA --    14:57



      24  would understand that natural language            14:57



      25  processing is processing of natural language,     14:57
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       2  not necessarily understanding it.  Understanding  14:57



       3  falls under one branch of natural language        14:57



       4  processing.                                       14:57



       5        Q.    Have you seen sloppy use of the       14:57



       6  words "NLP" or "chatbots" on Medium?              14:57



       7              MS. NGUYEN:  Objection, form.         14:58



       8        A.    That's such a general question, I     14:58



       9  don't know whether I've used -- I've seen it or   14:58



      10  not.                                              14:58



      11        Q.    Have you ever seen the sloppy use of  14:58



      12  the word "chatbots" beyond whatever is in the     14:58



      13  record right now on the internet?                 14:58



      14              MS. NGUYEN:  Objection, form.         14:58



      15        Outside the scope of his testimony.         14:58



      16        A.    I don't know.  I don't know.  I'm     14:58



      17  not sure.                                         14:58



      18        Q.    Have you ever seen sloppy use of      14:58



      19  "NLP" other than in Exhibit 41?                   14:58



      20              MS. NGUYEN:  Objection, form,         14:58



      21        outside of the scope of his testimony.      14:58



      22        A.    Natural language processing           14:58



      23  meaning -- see, the thing is if somebody means    14:58



      24  natural language understanding, and they call it  14:58



      25  NLP, they're not wrong because it's a branch of   14:58

�

                                                            475

       1                    H. Beigi - 11.12.24





       2  natural language processing.  So that's the kind  14:58



       3  of thing you see.                                 14:58



       4              However, to define something -- not   14:59



       5  many people defining natural language             14:59



       6  processing.  There aren't not that many           14:59



       7  definitions.  Definitions, when you talk to       14:59



       8  people and work with people, they are not         14:59



       9  defining things left and right.  They are using   14:59



      10  it.                                               14:59



      11              When they use it, they understand     14:59



      12  what they are using.  They understand whether     14:59



      13  they are using "understanding" or they just       14:59



      14  merely meaning "processing" which could include   14:59



      15  understanding.  They will understand it, because  14:59



      16  they're the ones actually coding it.  They are    14:59



      17  the ones understand the algorithms.               14:59



      18              It's very hard for you not to know    14:59



      19  that you are doing natural language processing    14:59



      20  because the first thing you start with when you   14:59



      21  learn natural language processing in school is    14:59



      22  not the understanding part.  That's a very        14:59



      23  complicate problem.                               14:59



      24              It's the regular processing part.     14:59



      25  When you start learning some of those things,     14:59
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       2  knowing that you are learning natural language    14:59



       3  processing, you move on and one branch that you   14:59



       4  will probably learn is understanding which is     14:59



       5  part of it.                                       14:59



       6              So in that sense, I'm not sure, you   14:59



       7  know, in this context, I don't know that many     15:00



       8  people that go around defining natural language   15:00



       9  processing where I have to say that they're       15:00



      10  confused.                                         15:00



      11        Q.    Do they use "natural language         15:00



      12  processing" when they really mean "natural        15:00



      13  language understanding"?                          15:00



      14              MS. NGUYEN:  Objection, form.         15:00



      15        A.    But that--                            15:00



      16        Q.    That's the question.                  15:00



      17        A.    That's not a problem because          15:00



      18  "natural language understanding" includes --      15:00



      19  "natural language processing" includes "natural   15:00



      20  language understanding."  But the vice versa is   15:00



      21  not true.                                         15:00



      22              Any natural language understanding    15:00



      23  is not -- does not include all of natural         15:00



      24  language processing.  All of natural language     15:00



      25  processing is the super set.  The subset is       15:00
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       2  natural language understanding.  It is a very     15:00



       3  simple thing.                                     15:00



       4              So if you conflate it, you can say    15:00



       5  "natural language processing" when you really     15:00



       6  mean "natural language understanding," but you    15:00



       7  have to back it up by the fact that the thing     15:00



       8  understands, right.                               15:00



       9              So if you actually use the word       15:01



      10  "natural language processing," you are talking    15:01



      11  about the whole thing.  That means any            15:01



      12  processing that you do in natural language is     15:01



      13  natural language processing.                      15:01



      14        Q.    Is it fair to say that many people    15:01



      15  out there on the internet confuse natural         15:01



      16  language processing with natural language         15:01



      17  understanding?                                    15:01



      18              MS. NGUYEN:  Objection, form.         15:01



      19        Outside of the scope of his testimony.      15:01



      20        A.    I can't say that any more than you    15:01



      21  can say many people on the internet confuse two   15:01



      22  other words.  Two other phrases.                  15:01



      23              It's a very -- you are asking my      15:01



      24  opinion on what the internet reflects.  Internet  15:01



      25  is huge, has every kind of person and every kind  15:01
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       2  of person comes with every kind of flavors.  So   15:01



       3  that's -- I think you're asking me to make a      15:01



       4  decision that is not in my power.                 15:01



       5              MR. MACEDO:  Dr. Beigi, thank you     15:01



       6        very much.  I appreciate your time and we   15:02



       7        will pass the witness on to the             15:02



       8        petitioner, subject to our review of your   15:02



       9        errata sheet and in case we have any        15:02



      10        questions that may arise as a result of     15:02



      11        those changes.                              15:02



      12              THE WITNESS:  Thank you.              15:02



      13              (Recess)                              15:02



      14              MS. NGUYEN:  Ready, Dr. Beigi?        15:41



      15              THE WITNESS:  Yes.                    15:41



      16              MS. NGUYEN:  We do not have any       15:42



      17        questions for Dr. Beigi.  We consider this  15:42



      18        deposition closed.                          15:42



      19              Walkme's counsel said that he had     15:42



      20        passed the witness subject to review of     15:42



      21        the errata sheet for Dr. Beigi's June       15:42



      22        deposition.  However, there is no such      15:42



      23        requirement at the PTAB, so this concludes  15:42



      24        the deposition.                             15:42



      25              Thank you.                            15:42
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       2              MR. MACEDO:  We reserve our rights.   15:42



       3              And thank you, Dr. Beigi, for your    15:42



       4        time and we appreciate it.                  15:42



       5              THE WITNESS:  Thank you.              15:42



       6              (Time noted:  3:42 p.m.)              15:42



       7



       8                       ____________________

                               HOMAYOON BEIGI

       9



      10       Subscribed and sworn to



      11       before me this      day



      12       of MO           , 2024.



      13



      14       _______________________



      15



      16
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      20
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      22



      23



      24



      25
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