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APPALACHIAN FOWER COMPANY ... oo S EEL Mo, 2-1

VA. S.C.C. TARIFF NO. 25
VIRGINIA SERVICE TERRITORY
INCORPORATED CITIES TOWNS
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION
LOCATION SERVICE CENTER DISTRICT
Abingdon Glade Spring Kingsport
Amherst Lynchburg Roanoke
Austinville Wylheville Christianshurg
Bandy Taxewell Kingsport
Bassell Fieldale Reancke
Bedford Roanoke Roanoke
Big Rock Grundy Kingspart
Bishop Tazewell Kingsport
Blacksburg Christiansburg Christiansburg
Blamd Wytheville Christiansburg
Blue Ridge Roanoke Roanoke
Bluefield Bluefield Christinnsburg
Boissevain Bluefield Christiansburg
Hoones Mill Rocky Mount Roancke
Breaks Grundy Kingsport
Cedar Bluff Tazewell Kingsport
Chilhowie Marion Kingsport
Christiansburg Christiansburg Christiansburg
Claypool Hill Tazewell Kingsport
Cleveland Lebanon Kingsport
Clinchport Gate Cily Kingsporl
Clintwood Clintwood Kingsport
Collinsville Fieldale Roanoke
Council Grundy Kingsport
Daleville Roanoke Roanoke
Damascus Glade Spring Kingspori
Danville Ficldale Roanoke
Davenporl Grundy Kingsport
Deel Grundy Kingsporl
Daran Tazewell Kingsport
Draper Pulaski Chrisliansburg
Dublin Pulaski Christiansburg
Duffield Gate City Kingsport
Dungannon Giale City Kingspori
Fairlawn Pulaski Christiansburg
Ferrum Rocky Mount Roanoke
Fieldale Ficldale Roanoke
Fincastle Roancke Foanoke
Floyd Floyd Christiansburg
Fries Woodlawn Christiansburg

*This City is a wholesale purchaser of electricity from another electricity supplier not affiliated with the Company,
electricity consumed within the service area of this city is provided by, and purchases from, the city, not the Company,
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APPALACHIAN POWER COMPANY

LOCATION

Galax

Gate City
Gilade Spring
Glen Lyn
Gratton
Grundy

Haysi
Hillsville
Holling
Honaker
Hurley

Independence
Jewell Ridge

Lebanon
Leemaster
Liberty
Lovingsion
Lynchburg

Marion
Martinsville
Muxie
Moneta

Marrows
MNew Castle
Mickelswville

Cakwood

Pape
Patllerson
Pearisburg
Pembroke
Pocahontas
Pound
Pounding Mill
Pulaski

Radford
Raven
Rich Crezk

* Richlands

Issued: January 25, 2015
Pursuant to Final Order
Dated: November 26,2014
Case PUE-2014-00026

VA.5.C.C. TARIFF NO. 25
VIRCINIA SERVICE TERRITORY
INCORPORATED CITIES TOWNS
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION

SERVICE CENTER

Woodlawn
Giate City
Glade Spning
Glen Lyn
Tazewell
Grundy

Clinlwood
Woodlawn
Roanoke
Lebanon
Grundy

Woaodlawn
Tazewell

Lebanon
Grundy
Tazewell
Lovingston
Lynchburg

Marion
Fieldale
Grundy
Rocky Mt,

Glen Lyn
Roanoke
Gale City

Grundy

Girundy
Grundy
Glen Lyn
Glen Lyn
Bluefield
Clintwood
Tazewell
Pulaski

Christiansburg
Tazewell
Gilen Lyn
Tazewell

Sheet Mo, 2-2

DISTRICT
Christinnsburg
Kingsport
Christiansburg
Kingsport
Kingspon
Kingsport

Kingsporl
Christiansburg
Hoanoke
Kingsporl
Kingsporl

Christiansburg
Kingsport

Kingsport
Kingsport
Kingsport
Roanoke
Roanoke

Kingsporl
Hoanoke
Kingsporl
Roanoke

Christiansburg
Roanoke
Kingsport

Kingspori
Kingsporl

Kingsporl
Kingsporl

" Christiansburg

Christianshurg
Kingsport
Kingspori
Christiansburg

Christiansburg
Kingsport
Christianshurg
Kingsporl

This City is a wholesale purchaser of eleciricity from an electricity supplier; electricity consumed within the service area of this
city is provided by, and purchased from, the city, not the Company,
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APPALACHIAN POWER COMPANY

VA. 8.C.C. TARIFF NO. 25

VIRGINIA SERVICE TERRITORY
INCORPORATED CITIES/ TOWNS

Sheet No.

UNINCORPORATED TOWNS - 1,000 OR MORE FPOPULATION

LOCATION
Ridgeway
Roanoke
Rocky Mount
Rowe

Rural Relreat
Rusthurg
Salem
Saltville
Scotsville
Shawsville
Stacy
Stanleytown
Stuart

Tozewell
Troutdale
Troutville

Vansant
Vinton

Weber City
Whitewood
Wytheville

SERVICE CENTER
Fieldale
Roanoke
Rocky Mount
Grundy
Wytheville
Lynchburg
Roancke
Marion
Lovingston
Christiansburg
Grundy
Fieldale
Stuart

Tazewell
Marion
Roanoke

Grundy
Roanoke

Gate City
Grundy
Wytheville

DISTRICT
Roanoke
Roanoke
Roanoke
Kingsport
Christiansburg
Roanoke
Roancke
Kingspori
Hoanoke
Christiansburg
Kingsporl
Roanoke
Roanoke

Bluefield
Kingspori
Roanoke

Kingsport
Roanoke

Kingsport
ingsport
Christianshurg

2-3

CEEBTITOST

This Cily is a wholesale purchager of electricity from an electricily supplier; electricity consumed within the service area of
this city is provided by, and purchased from, the city, not the Comnpany.
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APPALACHIAN POWER COMPANY Sheet Mo. 3-1

VA. 8.C.C. TARIFF NO. 25 e

TERMS AND CONDITIONS OF STANDARD SERVICE g

DEFINITIONS %
Words or phrases in this tariff shall be defined as follows:

“Advanced Metening” - A meter (1) capable of remote meter reading and/or (2) capable of storing electric consumption g

data at specified time intervals compliant with exisling tariffs and in conformance with applicable performance ]

specifications. . W

"Agprepulor” — A Person, licensed by the Commission that, as an agent or intermediary, offers 1o purchase, or
purchases, Eleciricity Supply Service or offers to arrange for, or arranges for, the purchase of Eleciricity Supply Service
for sale to, or on behalf of, lwo or more customers not controlled by or under common control with such Person.

“Applicant” - Any person, group of persons, incleding the developer, builder, property owner or other person,
associalion, partnership, firm, corporation or other enlity requesting Electric Service from the Company, or who has not
been recognized by the Company as a customer.

“Commission” = Statle Corporation Commission of Virginia,
“Company” — Appalachian Power Company.

“Competitive Energy Service™ — The retail sale of Electricity Supply Service or any other compelitive service as
provided by legistalion and approved by the Commission as part of Retail Access by an enlity other than the Company,
Competitive Energy Services include services provided to retail cusiomers by Aggregators,

“Competilive Service Provider” -- A Person, licensed by the Commission, that sells or offers to sell a Competitive
Energy Service within the Commonwealth of Virginia, Aggregators are Competitive Service Providers,

“Competitive Transition Charge” — The wires charge, as provided by § 56-583 of the Caode of Virginia, that is
applicable to a custemer that chooses Lo procure Electricily Supply Service from a Compelilive Service Provider,

*Conribution-in-Aid-ot-Construction (CIAC)" — Payment by customer to cover the cosi of facilities not covered by the
upplicable revenue credil.  The CIAC includes all state and federal income laxes incurred by the Company that are
associaled with such paymeni

“Cuslomer” — Any person, group of persons, including the developer, builder, property owner or other person,
association, partnership, firm, corporation or other entity purchasing Eleciric Service from the Company.

“Delivery Paint™ — The point of connection between the distribution facilities of the Company and the electric system of
{he customer.

“Electric Service” — The supply of electricity by the Company to & retail cusiomer.

“Energy Service Provider” = A Compelitive Service Provider that supplics generalion serviees, or when provided
together, generation services and ils transmission to the disinbulion facilities of the Company o a retail customer,

“Electricity Supply Service” — The generation of electricily, or when provided together, the generation of electricity and
ils transmission 1o the distribution Facilities of the Company on behalf of a retail customer.

“Meter Reading” - Any reading obtained from a meter via manual or electronic reading process.
“Month" — The elapsed time between lwo successive meter readings approximalely thirty (30) days apart.

“Open Access Distribution Schedule” — The Company's retail rate schedules for customers purchasing Electricity
Supply Service from a qualified Energy Service Provider and purchasing distribution service from the Company.

“Person” — Any individual, corporation, parinership, association, company, business, lrusl, joinl venture, or other
private legal entity, and the Commonwealth of Virginia or any city, county, town, authority or other political
subdivision of the Commonwealth of Virginia,
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APPALACHIAN POWER COMPANY Sheet No. 3-2
VA.8.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)
DEFINITIONS-(cont.)

"Standard Schedule” — Service made availuble lo retsil customers purchasing bundled generation, Iransmission and
distribution services from the Company,

“Submelered Service” — The measuremenl of electricity by the owner/operator of a master metered multiple occupancy
building for the purpose of determining the actual use of individual occupants,

"Telemetering Equipment” - Devices that collect, (ransmil or receive data for the purpose of measuring and recording
Cuslomer's consumplion snd usage of electric services.

APPLICATION

These Terms and Conditions of Standard Service apply to customers taking Siandard Service from the Company
pursuant to §56-582 of the Code of Virginia,

The Company reserves the right lo require the applicant, before any electricity is delivered, to:

(1) Establish that the applicant is the owner or bona fide lessee of the premises and to require all owners and bona fide

lessees lo have the eleciric service in their names,

(2) Execute an electric service application, Notwithstanding the application, the applicant, by accepting Lhe electricity,
agrees 10 be bound by the applicable Standard Schedule and these terms and conditions as amended [rom lime to
time, Failure to make application does not relieve new customers from being liable for all Services supplied sioce
the last meter reading, either actual or estimated, under the appropriate lariff schedule.

A copy of the Standard Schedules and Standard Terms and Conditions under which service is ia be rendered io the
customer will be furnished upon request. The customer shall select the particular Standard Schedule, of those available, upon
which the application for service shall be based. The Company may assist the customer in making this seleclion bui
responsibility for the selection rests exclusively with the customer.

A writien agreemenl may be required from each customer before service will be commenced. A copy of the agreement
will be furnished Lo the customer upon request.

When the customer desires delivery of energy at more than one point, a separate agreement will be required for each
separate point of delivery. Service delivered at each point of delivery will be billed separately under the applicable Standard
Schedule.

DEPOSITS

A deposit, or suitable guarantee, not to exceed the equivalent of the non-residential customer's estimated bill for the two
(2} highest conseculive months usage under the applicable Standard Schedule may be required, as securily for the payment of
hills. Additionally, for residenlial customers, such deposil or suitable guarantee shall be based on two times the average
monthly usage of such customer as calculated under the applicable Standard Schedule. 1F 12 months conseculive usage is nol
available, the deposit shall be caleulated to be two (2) limes the estimated monthly consumption of the property. Such
deposit may be required of the customer al any time or from lime to lime before or afier service is commenced, The
Company will pay simple interest on deposits held longer than ninety (90) days with said interest accruing from the date the
deposit is made until it has been refunded, or until a reasonable effort has been made to effect the refund, The inleres! rate to
be paid on customer deposits will be determined annually by the VA, S.C.C. At the option of each cusiomer making a
securily deposil, the Company will annually either make direct payment o the customer of all acerued interest, or will eredit
same to ihe customer's account.

Residential customers’ deposits will be refunded after |2 months provided the customer has established satisfactory
credit during that period. Al the residential customer's request, a schedule will be arranged to allow payment of the required
deposit in three consecuiive equal monthly instalimenis where the required deposil is in excess of the sum of forty dollars
{340.00). The Company shall have the discretion to allow payment of any deposit (more or less than the $40.00 total) over a
longer period of time to avoid undue hardship. Commercial and Indusirial customer deposits will be refunded after 24
months of satisfactory credit.  Satisfactory credit is defined as full payment of bills on or before the scheduled due date for
12 consecutive months (residential) or 24 conseculive months (commercial and industrial).

The Company will not be required 1o supply service if deposit conditions are not mei or if an appropriate deposii is not
paid as required.

The Company shall have a reasonable time in which to read and remove the meters and to ascertain that the obligations
of the customer have been fully performed before being required to retum any deposits. Retention by the Company, prior to
final settlement, of any deposil or guarantee, shall nol be deemed & payment or part payment of any bill for service.
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APPALACHIAN POWER COMPANY Sheet No. 3-3
VA, 5.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
{continued)
METERING AND BILLING

Al bills upon initiation and termination of distribution service from the Company will be based on acial meter
readings.

Meters will be read monthly, unless otherwise indicated within an individual Standard Schedule, except that readings
may be estimated on occasion a5 necessary.

All electricity sold by the Company shall be on the basis of meter measurement, except for installations such as street
lightinz, outdoor lighting, traffic signal and other service where the usage is constant and the consumption may readily be
computed, consistent with tarilT availabilily, and all charges for electricity used shall be caleulated from the meter reading or
estimated consumption and the usage at each Delivery Point shall be billed separately,

Whenever it is found that electric service is being used as a result of tampering, the customer will pay to the Company
an amount estimated by the Company to be sufficicnt to cover the electric service used and not previously paid for, as well as
an amount equal 1o any damage done to the company’s facilities as a result of such tampering.

When meters are installed by the Company to measure the Electric Service used by the Company’s Customers, all
charges for Electric Service used, except certain customer and minimum charges, shall be calculated from the readings of
such meters. All meters used to determine billing will be owned and operated by the Company.

The Company installs, maintains and operales a variety of meters, including Advanced Meters and related equipment
designed 1o measure and record Customers’ consumption and usage of elecuric services provided under this Tariff, The
Company may from time to time, at its sole and exclusive discretion, install such meters and related equipment, including but
not limited to, telemetering equipment and Advanced Meters, it deems reasonable and appropriate to provide electric service
to Customers under this Tariff,

PAYMENTS

Bills will be rendered b}l the Company to the customer monthly in an.:nrdnnm: with the Standard Schedule selected
applicable to the customer's service, with the following exceptions:

BUDGET BILLING

Year-round residential customers, religious sanctuaries, and Small General Service customers shall have the option of
paying bills under the Company's Budget Billing plan (Budget), whereby the total service for the suceeeding 12-month period
is estimated in advance, and hills are rendered monthly on the basis of one-twelfih of the 12-month estimate. The Company
may at any time during the |2-month period adjust the estimale s0 made, and the bills rendered in accordance with such
estimate, to conform more nearly with the actual charges for service being experienced, The normal equal payment period
will be 12 months, commencing in any month selected by the Company, but in those cases where billing is commenced during
a month which leaves less than 12 months wntil the beginning of the next normal equal payment period to which the customer
is assipned, payments shall be calculated on the basis of the manths in such period.

In case the actual charges for the service used during any equal payment period exceeds the bills as rendered on the
Budget, the amount of such excess shall be paid by the customer in twelve equal payments except that if the customer
discontinues service with the Company under the Budget, any such excess not yet paid shall become payable immediately. In
case the actual charges for the service used during the equal payment period is less than the amount paid under the Budget
during such period, the amount of such overpayment shall, at the option of the Company, either be refunded to the customer or
credited on the customer's last bill for the period.

If a customer fails to pay hills as rendered on the Budget for two consecutive months, the Company shall have the right
to withdraw the plan with respect to such customer and to restore the customer to billing as provided for in the applicable
Standard Schedules, in addition to any other rights which the Company may have under such Standard Schedules in case of
arrearage in the payment of bills.

AVERAGE MONTHLY PAYMENT PLAN (AMP)
The Average Monthly Payment Plan (AMP) is available to year-round residential customers, religious sanctuaries and
Small General Service customers.

The AMP Plan is designed to minimize large seasonal variations in electric service billings by allowing the customer
to pay an average amount each month based on the current month's billing, including applicable taxes and surcharges, plus the
eleven (1 1) preceding months, divided by the total billing days associated with those billings to get a per day average. The
average daily amount will be multiplied by thirty (30} days to determine the current month's payment under the AMP Plan.
At the next billing period, the oldest manth's billing history is dropped, the current month’s billing is added and the average is
recalculated to find a new payment amount. The average is recalculated each month in this manner,
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APPALACHIAN POWER COMPANY Sheet No, 3-4

VA.S.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

PAYMENTS (Cont'd)
AVEBAGE MONTHLY PAYMENT PLAN (AMP) (Cont"d)

In such cases where sufficient billing history is not available, an AMP account may be established allowing the
first month's amount due to be the average based on the actual billing for the month, The second monih's amount due
will be the average based on the first and second billing. The average will be recomputed each month using the
available actual history throughout the first AMP year.

Actual billing will conlinue 1o be based on the applicable rate and meter readings oblained to determine
consumption. The difference between actual billings and the averaged billings under the AMP Plan will be carried in
a deferred balance that will accumulate both debil and credit differences for the duration of the AMP Plan year -
twelve (12) conseculive months, Al the end of the AMP Plan year (anniversary month), the net accumulated deferred
balance is divided by twelve (12) and the result is included in the average payment amount starting with the First
billing of the new AMP Plan year and conlinuing for twelve (12) conseculive months. Settlement occurs only when
participation in the plan is terminated. This happens when an account is final billed, if the customer requests
termination, or may be lerminated by the Company if the customer fails lo make lwo or more conseculive monthly
payments on an account, The deferred balance (dehil or credit) is then applied to the billing now due.

All bills from the Company are due upon presentation and payable by mail, checkless payment plan, electronic payment
plan, or at authorized collection agencies of the Company within the time limits specified in the Standard Schedule. Failure lo
receive a statement which has been properly mailed or hand-delivered will not entitle the customer to any delay in paying the
amount due beyond the date when the bill is due and payable. The word “month™ as used herein and in the Standard
Schedules is hereby defined 1o be the elapsed lime between two successive meter readings approximately thirty (30) days
aparl. The Company reserves the right to apply any paymenl or payments made by the customer in whole or in parl lo any
account due the Company by the customer unless specifically identified by the customer, The Company will not accept
payments at the customer’s premises in lieu of terminating service. Payments received through the United States Posial
Service are considered paid when received at the Company's authorized payment centers,

In the event of the stoppage of or the failure of any meter to register the full amouni of energy consumed, the customer
will be billed for such period on an estimated consumption based upon the customer's use of energy in a similar period of
like use, and the customer shall pay to the Company such estimaled amounl.

Where indicated on the applicable Slandard Schedule, a delayed payment charge of 1% per month will be applied to
any oulstanding account balances, excluding local consumer utility taxes, not received by the Company by the date indicated
in the payment provision of the applicable Standard Schedule.

The customer will be charged a service charge of 510,00 when payment for services by check or other payment
instrument is not honored by customer’s financial institulion for any reason other than bank error.

CHANGE OF ADDRESS BY CUSTOMER

11 i5 the responsibility of an existing customer 10 notify the Company when service is 1o be discontinued, and 1o provide
a mailing address for the final bill,

When the Company receives notice from an existing customer that the service is to be discontinued, or from a
prospeclive customer that an existing service is to be transferred inlo the prospeclive cuslomer's name, the Company will
determine the meler reading for the final bill to the existing customer. The existing customer will be responsible for all
service supplied to the premises unlil such meter reading and discontinuance or transfer is made, Transfer of service 1o a
qualified prospective customer will not be delayed or denied because of nonpayment of the final bill by the former customer,
unless the former customer continues lo be a consumer of eleclric service at the premise,

Issued: January 25, 2015 Effective: January 15, 2015

ECEBTITAST

E:ﬁ:?lr::::z::::: ?;d ;;M OBM and Cholla Energy
> Y Ex. 1005
Case PUE-2014-00026 Eali



APPALACHIAN POWER COMPANY Sheet No. 3-5

VA, 5.C.C. TARIFF NO. 15

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

INSPECTION

It is in the interesi of the customer 1o properly install and maintain the customer's wiring, appliances and electrical
equipment, and the custorner shall at all limes be responsible for the character and condilion thereof. It is the customer's
responsibility to assure that all inside wiring, appliances and equipment are grounded and are otherwise in accordance with
requirements of the National Electric Code or the requirements of any local inspeclion authority having jurisdiction. The
Company is not required to inspect such wiring and electrical equipment, and in no evenl shall the Company be responsible
therefore or liable for any damages to person or property caused by such wiring or equipment.

Where a customer's premises are located in @ municipalily or other governmental subdivision where inspection laws or
ordinances are in effect, the Company may withhold furnishing service to new installations until it has received notification
from Lhe appropriale governmental official that the inspection laws or ordinances have been complied with.

Where a customer's premises are located oulside of an area where inspection laws or ordinances are in effect, the
Company may require the delivery by the customer to the Company of an agreement duly signed by the owner and tenant
(where applicable) of such premises authorizing lhe conneclion o the wiring syslem of the cuslomer and assuming
responsibility therefore. The Company shall have no responsibility or liability by virtue of its waiver of this requirement.

SERVICE CONNECTIONS

The Company shall not be required to oblain easements or permits over or under the property of another necessary for
service if the terms thereof are unduly burdensome.  The Company shall not be required to provide electric service until a
reasonable lime has elapsed afler the Company has oblained or received all suitable permits, cerlificates and easements.

If requested, applicants and customers shall supply the Company with drawings and specifications covering the plot and
structures requiring electric service.  The Company shall not be obligated o provide electric service uniil the applicant or
customer has properly prepared the site for installation of the Company’'s facilities.

The Company shall supply eleciricity al one Delivery Point whose location shall be determined by the Company. The
customer's wiring shall, except for those cases listed below, be brought outside the building wall nearest the Company's
service wires so as (o be readily accessible therelo, When service is from an overhead system, the customer's wiring shall
extend at least 18 inches beyond the building,

The Company will not furnish, install or replace service entrance cable,

Whenever a cusiomer desires thal energy be delivered al a point other than that designated by the Company, the
customer shall pay a Coniribution-in-Aid-of-Construction (CIAC) reimbursing the Company for the odditional cosis of
providing such service. The customer shall also reimburse the Company for all state and federal income taxes associaled
with the CIAC,

[f the customer desires equipment, facilities or engineering estimates in excess of those which the Company would
normally provide, and the Company finds il practicable, such additional equipment, facilities or engineering eslimates will be
supplied by the Company provided the customer pays, in advance of construction, the additional estimated costs or agrees lo
pay a monthly facility charge equal to 1.13% of the additional estimated costs.

The Company shall provide underground distribution and/or underground services to individual customers, lo groups of
customers, or to real estate developers in accordance with the Underground Installation Plan on file with the VA, 5.C.C.
Copies of the Underground Installation Plan are available upon request.

Whenever service (other than temporary service) is initiated to any customer al any pariicular location, a service charge
of $12.00 will be made.

RELOCATION OF COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Whenever, al the customer's request, the Company's facilities located on (he customer's premises are relocated Lo suil
the convenience of the customer, the customer shall reimburse the Company for the entire cost incurred in making such

relocation.
Such reimbursement shall include all siate and federal income taxes associated with the relocation cost.
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APPALACHIAN POWER COMPANY Sheet No. 3-6 1

VA, 5.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
{continued)

COMPANY'S LIABILITY

The Company shall use reasonable diligence in altempting to furmnish a regular and uninterrupted supply of energy, but
the Company does not guaraniee umnten‘uplad service. The Company shall not be liable for damages for injury to person or
properly in the evenl such supply is interrupted or fails by reason of an act of God, the public enemy, accidents, strikes or
labor disputes, orders or acts of civil or military authority, breakdowns or injur}r to the machinery, I.ransmissinn lines,
distribution lines or other facilities of the Company, extraordinary repairs, or any other occurrence beyond the Company's
control, or any act of the Company lo interrupl service to any customer whenever such interruption is necessary o prevent or
limil any instabilily or disturbance on the electric system of the Company or any eleciric syslem interconnected with the
Company.

pumn]ess otherwise provided in a contract between the Company and the customer, the point at which service is delivered
by the Company to the customer, to be known as "delivery point,” shall be the point at which the customer's facilities are
connected o the Company's facililies. The melering device is the property of the Company; however. the meter base and all
internal parts inside the meler base are customer owned, and are the responsibility of the customer (o install and maintain,
The Company shall not be liable for any loss, injury or damage resulting from the customer's use of the customer's
equipment or use of the energy furnished by the Company beyond the delivery point.

The Company does nol puaraniee the Delivery Service against fluciuations or interruplions. The Company will not be
linble for any damages, whether direct or consequential, including, withoul limitations, loss of profiis, loss of revenue, or loss
of production capacily occasioned by flucluations or inlerruptions The customer shall provide and maintain suitable
proteclive devices on the customer’s equipment 1o prevent any loss, injury or damage that might resull from single phasing
condilions or any other fuctuation or irregularity in the supply of energy. The Company shall not be liable for any loss,
injury or damage resulting from a single phasing condition or any other fluctuation or irregularily in the supply of energy
which could have been prevented by the use of such proteclive devices.

The Company is nol responsible for loss or damuge caused by the disconnection or reconnection of ils [acilities. The
Company is nol responsible for loss or damages caused by the theft or destruction of Company Facilities by a third party.

The Company shall provide and maintain the necessary line or service connections, transformers (when same are
required by conditions of contract between the parties thereto), meters and other apparatus which may be required for the
proper measwrernent of and protection of its service. All such apparatus shall be and remain the properly of the Company.

CUSTOMER'S LIABILITY

In the event of loss or injury o the Company's property through misuse by, or negligence of, the cuslomer, or the
customer's agents and employees, the customer shall be obligaled for and shall pay o the Company the full cost of repairing
or replacing such property. The customer shall be responsible for the entire cost incurred in relocating a Company pole if the
customer jeapardizes the integrity of the pole. In addition, the customer shall reimburse the Company for all state and federal
income taxes associated with such relocation,

The customer and the customer's agents and employees shall not tamper with, interfere with or break the seals of any
meters used by the Company, regardless of ownership, or any Company-owned equipment installed on the customer's
premises, and the customer assumes all liability for the consequences thereof. The cuslomer agrees thal no one, excepl Lhe
agents and employces of the Company, shall be allowed to make any inlemal or external adjustments to any installed meter
used by the Company. regardless of ownership, or any piece of apparatus which belongs to the Company.

The Company shall have the right at all reasonable hours and in emergencies Lo enter the premises of the cuslomer for
the purpose of installing, reading, removing, lesting, repairing, replacing or otherwise disposing of meters used by the
Company, regardless of ownership, and all Company-owned apparatus and property. The Company shall have the right to
disconlinue electric service if such access al any time is not provided, The Company shall also have the right to remove any
or all of the Company's property in the evenl of termination of the customer’s service for any reason,

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

In order to provide service to the customer, the Company shall have the right to construct its poles, lines and circuits on
the customer's property and to place its transformers and other apparatus on the properly or within the buildings of the
customer at a point or points convenient for such purpose.

The customer shall provide suitable space for the installation of necessary measuring instruments sl an outside location,
where practicable, designated by the Company, so thal such instruments will be protected from injury by the elements or
through the negligence or deliberate acis of the customer, its agents and employees, Such space for measuring Instruments
should be unobstructed, readily accessible and, safe and convenient for reading, testing and servicing by the Company.

Issued; January 25, 2015 Effective: January 25, 2015

ECLEBTTEAS

Pursuant to Final Order
Dated: November 26, 2014 SeiRE Qs 20

Case PUE-2014-00026 Page 140



APPALACHIAN POWER COMPANY Sheet No. 3-7
VA, 5.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

USE OF ENERGY BY CUSTOMER

The Standard Schedules for electric energy included in this tari ff are classified by the character of use of such energy and are
not available for service except as provided therein.

Where Standard Schedules require wrilten contractual arrangements, il shall be understood that upon the expiration of a
contracl, the customer may elect 1o renew the eontract upon the same or another Standard Schedule published by the
Company available and applicable 1o the customer’s requirements, excepl that in no case shall the Company be required 1o
maintain lransmission, switching or transformation equipment (either for voltage or current characteristics} different from or
in addition to that generally furnished to other customers receiving elecirical supply under the 1erms of the Standard Schedule
elected by the customer.

A customer may not change from one Standard Schedule to another Standard Schedule during the term of the conlract
excepl with the consent of the Company. However, the customer may change from a Standard Schedule 1o the corresponding
Open Access Distribution Schedule.

The service connections, transformers, meters and appliances supplied by the Company for each cuslomer have a
definite capacity and no additions by any customer olher than residential customers receiving service under Standard
Schedule RS 1o the equipment, or load connecied thereto, shall be allowed, except with ihe consent of the Company.

The customer shall install only motors, apparatus or appliances which are suitable for operation in connection with the
character of the service supplied by the Company and which shall not be detrimental to the Company's supply of electricity
lo other customers. The electric power shall not be used in such a manner as to cause unwarranled voltage Huctuations or
disturbances in the Company’s transmission or distribution system.

The operation of certain elecirical equipment can resull in dislurbances (e.g., voltage Aucluations, harmonics, elc.) on
lhe transmission and distribulion systems which can adversely impact the operation of equipment for other cuslomers.
Custamers are expected to nbide by industry standards, such as those contained in AMSIIEEE 519 or the IEEE/GE vollage
flicker criteria, when operaling such equipment, The Company may refuse or disconnect service lo customers for using
electricity or equipment which adversely affects service (o other customers. Copies of the applicable criteria will be provided
upon request,

The customer shall make no attachment of any kind whatsoever lo the Company's lines, poles, crossarms, struclures or
other facilities without the express wrillen consent of the Company.

All apparatus used by the customer shall be designed, maintained and operated so as (o secure the highest practicable
commercial efficiency and power factor and the proper balancing of phases. Motors which are frequently started or which
are arranged for automalic conlrol shall be designed in & manner which gives maximum starling lorque with minimum
current flow, and shall be equipped with controlling devices approved by the Company. The customer shall nolify the
Company of any anlicipated increase in demand which has the potential for exceeding the capacity of the Company's
facilities serving the customer.

The customer shall not be permitied 1o operate generating equipment in parallel with the Company's service, excepl
with the express writlen consent of the Company.

Resale of energy will only be permitled by written consent of the Company,
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APPALACHIAN POWER COMPANY

VA. S.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
{continued)

CHARACTERISTICS OF SERVICE SUPPLIED

The following definitions apply lo lerms used below:

“Mominal Voltage™ is the reference level of service voliage.

“Maximum YVoltage” is the greatest S-minute mean or average vollage.
“Minimum Vaoltage” is the least S-minute mean or average voliage,

The Company shall endeavar to supply voltages within the following limits:

Sheet No, 3-8

ECEGTITAST

. For electricity supplied for residential service in uwtban areas, the varation from nominal volluge o minimum
voltage  will not be more than 5% of the nominal vollage, and the variation from nominal vollage to maximum

voltage will not be more than 5% of the pominal voltage.

2. For electricily supplied for residential service in all other areas, the varislion from nominal voltage to minimum
voltage will not be more than 7.5% of nominal voliage, and the variation from nominal voliage to maximum voltage

will not be more then 7.5% of the nominal voliage.

3. For electricily supplied for other services, the variation from nominal vollage to minimum voltape will not exceed
7.5% of the nominal voltage, and the variation from nominal voliage to maximum voltage will not exceed 7.5% of

the nominal vollage.

The Company shall not be responsible for variations in vollage in excess of those specified above arising from causes

beyand the control of the Company.

The stendard nominal distribution service voliages within the service area of the Company are:

Secondary
Single Phase Three Phase
1204240 volis 120/208 volis
120/208 volis 120/240 valts

277/480 volis

# 4,16 kV is no longer available for new service extensions.

Primary
Three Phase
4.16%/2.4 kV
12.477.2 kY
34.5/19.9 kV

The standard subtransmission and transmission voltages within the service area of the Company are;

Subtransmission Transmission
Three Phase Three Phase
345 kV 138 kV or higher
46.0kV
69.0 kY

lssued: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026

Effective: January 15, 2015

OBM and Cholla Energy
Ex. 1005
Page 142



APPALACHIAN POWER COMPANY Sheet No. 3-9
VA, 5.C.C. TARIFF NO. 15

TERMS AND CONDITIONS OF STANDARD SERVICE
{continued)

METER ACCURACY AND TESTS

The Company's meler performance levels, testing methods, and test schedules are in conformance with the standards
recommended by the American National Standerd Cede for Electricity Metering, (ANSI C12.1), as revised from lime Lo (ime.

The performance of a Walthour meter is considered to be acceptable when the meter disk does nol creep and when the
percent registration is not more than 102%, nor less than 98%, based upon the simple average of light load and heavy load.

The performance of a demand meter or register shall be accepiable when the error in registration does not exceed 4% in
terms of full scale value when tested at any point between 25% and 100% of full scale value,

Whenever Walthour meters are being lested for accuracy and found Lo be registering outside 1% on either light or heavy
load or outside 2% on lag, the percentage registration of the meler shall be adjusted to within these limits of error or the meter
shall be discarded.

Whenever demand melers or regislers are being lested for accuracy and found to be registering outside 4% of full scale
value, the demand meter or register shall be adjusted to within £2% of full scale value or the meter shall be discarded.

The Company shall adhere to the following lesting schedule:

I,  Mew metering devices, including meter and instrument transformers, shall be inspecled and sample tested by the
Company. The Company shall obtain certified test results from the manufacturer. The Company must sample
test meters based on American MNational Standard ANSI C12.1. The Company shall have sample test resulls
available for inspection for a period of (2) years.

2. In service melers shall be tested for accuracy upon customer requesl or complaint and shall be included in a
sample or periodic test program.  All self-contained meters shall be tested according (o a siatistical sampling
plin accepiable to the State Corporation Commission. All transformer rated meters shall be tested by a periodic
lest program. The periodic test program shall nol exceed the following current puidelines g specified in
accordance with ANSI C12.1 or as it may be revised.

Type of Equipment Years between Testing
{a) Electromechanical Watthour melers without surge proof magnets 8
() Thermal lagged demand meters 2
(e} Magnelic demand recorders 12
{d) Electromechanical Watthour meters with surge proof magnets and
Mechanical kWh register 18
Mechanical demand register 8
Electronic demand register 16
Mechanical cam pulse initiator 2
Mechanical gear shutier pulse initiator 8
Electronic pulse register 12
Electronic register (TOU, recorder, elc.) 16
{e) Electronic meter 16
(f) Electronic recorder 16

The Company shall, without charge, make a test of the accuracy of any Company-owned clectric meter upon request,
provided the customer does nol reques! such ltesis more frequently than once every two years. If lesis of Company-owned
meters are required by the customer 1o be made more frequently than once every two years, then the customer shall pay the
Company a deposit of 315 for a single phase meter or 330 for a polyphase meter for each tesl. The deposil shall be refunded
anly if the percentage registration of the meter is less than 98% or greater than 102%.

Whenever a Waithour meter is found, upon periodic, request, or complaint tests, to have an average error of regisiration
of more than 2% fast, the Company shall recalculate the monthly bills for a period equal 1o one-half the lime elapsed since
the last test, but this period shall not exceed 12 months, except in cases where a meter error can be documented for periods
longer than 12 months.

Whenever a Walthour meter is found, upon periedie, request, or complaint tests, to have an average emor of registration
of more than 2% slow, the Company shall recalculate the monthly bills for a period equal to one-half the time elapsed since
the last test, but this period shall not exceed 12 months, except in cases where a meter error can be documented for periods
longer than 12 months.

The Company is under no obligation, legal or regulatory, to replace any properly functioning meter in service.
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APPALACHIAN POWER COMPANY Sheet No. 3-10
VA, 5.C.C. TARIFF NO, 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

BILLING ERRORS

I the customer has been undercharged because of errors other than meter accuracy, the Company shall estimate and bill
the customer for the eleciricity used during the entire period of incomect billing, up to @ maximum of 12 months. The
Company shall offer the customer reasonable payment armangements for the amount of the bill, taking into account the period
of the undercharge.

If the customer has been overcharged because of errors other than meler accuracy, the Company shall refund or credit
the amount of the overcharge for a period not to exceed 36 months unless the customer can provide bills that prove the billing
error exisled more than 36 months,

INTERVAL METERING INSTALLATIONS

A customer may request an interval meter. The cost of any inierval metering facililies installed by the Company as a
result of such request shall be paid by the customer,

Meter Class Charge (§)
Class 320 Singlephase 577.00
Class 200 Network 612.00
Clasgs 20 TR Polyphase 612,00
Clags 320 Polyphase 612,00
Additional cosi if a reactive switch is inslalled _123.00

Customers with interval metering shall pay a monithly net charge of 30.20 1o cover the incremental cost of operation and
mainiengnee and meter data management associated with such interval metlening. In addition, customers shall pay lhe
following charges for service petformed on a Compuny installed standard interval meter:

Service Performed During Normal Business Hours Charge (3)

Connect phone line 1o meter 2l a time other than the initial interval

meler installation 54,00
Perform manual meter reading 30.00
Check phone line and perform manual meter reading due lo communicalion loss 39.00
Repairfreplace surpe prolector 65.00
Repair/replace interval hoard 107.00
Repair/replace modem board 216.00
Repairfreplace interval and modem board 304.00

The customer may seleel a meter from the Company's approved equipment list. The customer may communicale with
the meter for the purpose of oblaining usage dala, subject to the Company’s communication profocol. The customer is
responsible for providing and maintaining a telephone communication conneclion acceplable to the Company for purpoeses of
remote inlerropation.
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APPALACHIAN POWER COMPANY Sheet No. 3-11
VA, 8.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
{continued)
DOMESTIC SERVICE

Individual residences shall be served individually under the appropriate residential Standard Schedule. The customer
may nol fake service for iwo or more separale residences through a single point of delivery under any residential schedules,
even if the customer owns all of such residences. In the case of mulli-unit residential dwellings such as apariment houses,
condominiume, lownhouses, ete., the owner shall have the choice of providing seperate wiring for each unit so that the
Company may supply each such unit separately under residential schedules, or of purchasing the entire service through a single
meter under the appropriate general service Standard Schedule. The owner may provide submetered service lo the individual
units under rules for submetering electricity as specified in 20 V.A.C, 5-305, Hospilals, nursing homes, hotels, molels and
dormilories are not considered multi-unil residential dwellings.

The appropriale resicential Standard Schedule shall cease lo apply to that porlion of a residence which beecomes
regularly used for business, professional, institutional or any gainful purpose. Under these circumstances, the cusiomer shall
have the choice: (a) of separating the wiring so thal the residential portion of the premises is served through a separate meter
under such schedules and the other uses as enumerated above are served (hrough a separale meter or meters under the
appropriate general service Slandard Schedule, or (b) of taking the entire service under the appropriate general service Standard
Schedule. Single phase motors of 10 HP, or less, may be served under the appropriate residential Standard Schedule. Larger
mofors may be served when, in the Company's sole judgment, the existing service facilities of the Company are adequate.

Detached huildings actually appurtenant lo the customer's residence, such as a garage, stable, or bam, may be served by
an extension of the customer's residential wiring through the residential meter provided no business activilies are transacled in
the detached buildings.

EXTENSIONS OF SERVICE

In those cases where it is not feasible or practical to construet lines on public rights-of-way and it is neeessary (o secure
vights-of-way on private properly or lree rimming permits, the applicant or applicants shall secure the same or assist the
Company in obtaining such rights-of~way on private property or tree Irimming permils withoul cosl to the Company before
construction shall commence.

The Company shall be under no obligation (o construct rural lines in the event the necessary rights-of-way or ree Idmming
permiis cannol be so obtained,

Residential:

This section applies to single-phase residential customers who occupy their premizes on a year round basis, In
addition to the year round requirement, the dwelling lo be served must also become a permanent parl of the properly upon
which it is located by meeting the following requirements:

a The dwelling must be directly connected 1o a pressurized polable water supply from either a well, public waler system,
or permanent waler cislern.

b The dwelling must be connected to a public or private sewage disposal sysiem, or a seplic tank/drain field meeting
Health Department standards.

c. If the dwelling is a mobile home (wilh the wheels removed), the dwelling must also be installed on & permanent
foundation that meets the requirements of local building codes. A permaneni foundation can be either a perimeter or a pier-type
with concrete blocks or poured concrele.

Any dwelling not meeting the requirements set forth in (a)-(c) above, such as a hunting or fishing camp, camper, travel
trailer, recreational vehicle, ar any other structure mounted on wheels which does nol require a special permil lo move along the
highway or be towed by a moiorized vehicle, shall be considered non-permanent and shall be served under the terms of
Schedule T.5.

If the Company has reason to question: (1) the duration of the customer's electric service requirements or (2) if the
customer’s service requirements are seasonal or temporary, or (3) if the customer requires special facilities to meet the
cuslomer’s service requirements, the Company may, al ils option (2) require a special minimum charge or definile and writlen
guaraniee from the customer in addition o any minimum payment required by the applicable Standard Schedule or (h) require
that service be provided under the terms of Schedule T.5.

Distribution Line Extensions up to 10007
The Company will extend its overhead primary and secondary distribution facilities at no cost to the customer. Line
extensions lo residential dwellings, other than year round residences, will be provided under the non-residemial extension
policy.
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APPALACHIAN POWER COMPANY Sheet No. 3-12
VA, S.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

EXTENSIONS OF SERVICE (continued)
Residential: '

Distribulion Line Extensions in excess of 1000"
Where an existing distribution system requires an extension in excess of 1,000 feet 1o serve ruwral domestic
customers, the Company will extend ils distribution lines to serve such rural domestic customers who oceupy their

premises on a year round basis subject to the following conditions:

I. Extensions hereunder shall be built by the Company in accordance with its consiruction siandards and shall be

single phase, unless the Company elects 1o build polyphase lines.

2. . The Company will spend up to $100.00 per eustomer to be served by the extension for clearing rights-of-way.
It the clearing costs exceed 100,00 per customer, the applicant shall clear the rights-of-way in a manner
salisfactory o the Company or pay the excess cost of over $100.00 per customer for the clearing of such rights-
of-way. The Company shall be under no obligation to construct rural lines until applicants have cleared or paid
for the clearing of all rights-of-way.

3. Customers will be served under the applicable Standard Schedule as filed with and approved by the VA, 5.C.C.

4, The Company shall not be obligated to start construction of a line hereunder until all of the customers to be
served have signed service agreements which have been accepted by the Company, and until 90% of such
customers have sipned contracts for wiring their premises and 50% have completed their wiring.

MNon-Residential:

The Company will make exlensions or expansions of ils overhead facilities for non-residential in accordance with the
provisions below: For purposes of this section, non-residential service shall also include any appurienant struclures of
residential dwelling units such as garages, wells and barns where the customer elecls o nol serve through the cuslomer's
residential wiring.  “Annual carrying charge” is the annual rate to cover the Company's cost of providing facilities as well
as a reasonable return on the investment,

The Company will supply and meler service at one delivery point through overhead facilities of a kind and type of
transmission or distribution ling or substation equipment normally used by (he Company.

The Company will, for single phase service for new loads up to and including 25 kW estimaled demamd, extlend service
not more than 150 feet from existing secondary facilities of 300 volls or less having adequate capacity, al no charge lo the
customer, Exlensions of facilities for service which do not meet each of the above criteria will be provided pursuant to the
remaining provisions of this section.

For service delivered under any of the Company's approved Standard Schedules (o estimated new loads above 25 kW
or for extensions for loads 25 kW or less nol meeting all of the criteria covered in the previous paragraph, the Company may
require & Conlribution in Aid-of-~Construction prior to the exlension or expansion of ils facililies based upon an analysis of
the economic justificalion of making such extensions or expansions. Economic justification will be based upon a comparison
of the annual cosl to the Company and the increase in annual base rale non-fuel revenue. Annual cost o the Company equals
the additional investment in local facililies to serve the new load times the Company's annual carrying charge rate of 27,25%;
and the increase in annual base rate revenue equals the annual revenue from the estimated increase in the customer's power
consumplion, exclusive of the fuel component of rates. If the estimaled increase in annual base rate revenue is less than the
annual cost to the Company of the extended or expanded facilities, the customer will be required to pay the Company a
Contribution in Aid-of-Construction (CIAC) equal to the annual cost to the Company less the increase in annual base rale
revenue [rom the extension, divided by the Company's annual carrying charge rate. If the increase in annual base rale revenue
is equal to or greater than the annual cost to the Company, the extension or expansion of facilities will be provided at no
charge 1o the cuslomer.
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APPALACHIAN PFPOWER COMPANY Sheet No. 3-13
VA, 5.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

EXTENSIONS OF SERVICE (continued)

MNon-Residential:
If the Company has reason o question: (1) the financial stability of the customer requesling an extension or expansion

of service or (2) the duration of the customer's electric service requirements or (3) if the customer's service requirements are
seasonal or temporary, or (4) if the customer requires special facilities to meel the customer’s service requirements, the
Company may, al ils option, in addition lo imposing a Contribulion in Aid-ofConstruction as determined under (he
provisions of this seclion, (a) require the customer to execule an Advance and Refund Line Extension Agrecement (b) require
that service be provided under the terms of Schedule T.5. (¢) require a long-term contract; and/or {d) require a special
minimum charge or definite and written guaraniee from the customer in addition lo any minimum payment required by the
applicable Standard Schedule.

[F, at any time, the Gnancial condition of the Company is such that il cannot issue debl securilies necessary lo pay for
the construction of new facilities, the Company may require from the customer a Contribution in Aid-of-Construction, lo
cover lhe lotal cost of tapping existing transmission or diskibution lines and increasing existing slation capacity and new
facilities required to serve new or increased loads, The Company shall advise the VA. 5.C.C when this condilion exists.

Rural overhead line extensions o serve year-round single phase domestic and farm customers, shall be made under the
provisions of the preceding Residential Extension of Service, Distribulion Line Exlension in Excess of 1000". Exfensions or
expansions of underground service shall be made under the provisions of the Company’s Underground Installation Plan
appearing on Sheet Nos. 23-1 through 23-9 of this tanff,

DENIAL OR DISCONTINUANCE OF SERVICE
Denial of Service

Excepl as may be otherwise provided by law, the Company reserves the right 1o deny service (o any applicant for any of the
following reasons:
1y Whenever, in the Company’s opinion, the applicant’s installation of wiring or electrical energy consuming
equipment is regarded as dangerous or creating a hazardous condition or is of such condition that satisfactory
service cannof be provided,
2} Whenever, in the Company's opinion, it has reasonable cause lo believe the applicant is altempting to obtain
service fraudulently,
3) Whenever, in the Company's opinion, the applicant’s use of electricity or equipment interferes with or may be
detrimental to the service of olher customers,
4) Whenever the applicant has failed 1o supply requested documentation (e.g. a lease or proper identification).
5)  Whenever the applicant has failed to make payment of required monies (e.g. a deposit or old debt),
6) For prior indebtedness by a previous customer provided (hal the previous customer conlinues to be an owner or
bona fide lessee at the premises.

Discontinuance of Service

a) Discontinuance of Service Without Notice;
The Company reserves the right to discontinue furnishing electric service to an applicant or cuslomer at any time,
without notice, upon the oceurrence of any one of the following events.
1y Whenever, in the Company’s opinion, the customer's installation of wiring or electrical energy consuming
equipment is regarded as dangerous or creating a hazardous condition or is of such condilion that satisfactory
service cannol be provided.
2)  Whenever, in the Company's opinion, an emergency situation exisis.
3) Whenever, in the Company's opinion, it has reasonable cause lo believe that its meter, wires, or other
equipment have in any manner been tampered with,
4)  Whenever, in the Company's opinion, the customer's use of electricily or equipment interferes with or may
be detrimental to the service of other cuslomers.
Issued: January 15, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No, 3-14

VA, 5.C.C. TARIFF NO. 25 t:
L]
TERMS AND CONDITIONS OF STANDARD SERVICE
(continued) =2
L
Discontinuance of Service {continued) E
5) Whenever an applican! has laken residency of a premise where the electric service is still on, bul fails o -
provide either requested documentation (lease, [D) or required monies (deposil, old debl) for (he
establishment of the applicant’s new account,
b) Discontinuance of Service With Nolice:
The Company reserves the righ! to disconlinue furnishing electric service to a customer after ten (10) days writlen
notice from the Company to the customer upon the oceurrence of any of the fullowing events:
1} Ifthe customer owes any monies 10 the Company for any service previously rendered at any location.
2) Service may also be denied by the Company for prior indebtedness by a previous customer provided that the
previous customer continues to be an owner or bona fide lessee at the premises.
3) For Failure 1o comply wilh any of the Company's Terms and Conditions as fled wilh the Commission, or
with any of the condilions or obligations of any agreement with the Company for the purchase of eleclricity.
4) For failure lo provide and mainlain adequate securily for the payment of bills as requesied by the Company.
5) Whenever the customer has denied a Company represeniative access, or failed to provide safe access, o the
Company’s meler, wires or other equipmenl installed in the customer's premises.
6) Whenever actions or threals are made by a customer, or anyone on the customer's premises, which are
reasonably perceived by a utility employee as violent or unsafe,
: 7) Whenever, in the Company's opinion, il has reasonable cause lo believe that the customer is receiving
electricity fraudulently,
MNotice of disconlinuance shall be considered 1o be given to a customer when a copy of such notice is lefl with the
customer, or left at the premises where his bill is rendered, or posted in the United States mail, addreszed (o the cusiomer's
last post office address shown on the records of the Company.
Whenever the supply of eleetricily is disconneeled in secordance berewith, the Company shall nol be liable for any
damages, direct or indirect, that may resull from such disconnection,
Any discontinuance of service shall not terminate the coniract between the Company and the customer, nor shall if
abrogate any minimum charge which may be effective
RECONNECTION OF ELECTRIC SERVICE
(1) In cases where the Company had discontinued service as herein provided for, the customer shall pay the Company a
reconnection charge, as described below, prior to the Company's reconnection of the service. For purposes of this section,
the Company recognizes the following holidays: New Year's Day, Good Friday, Memorial Day, July 4", Labor Day,
Thanksgiving Day, the Friday following Thanksgiving Day, Christmas Eve and Christmaz Day.
{a) When paymenl is made during normal working hours (8:00 am. to 5:00 p.m., Monday through Friday,
excluding holidays), service will be reconnecied the same day lo residential or small general service cusiomers
for & reconnect fec of $50.00.
{b) When payment is made between 5:00 p.m. and 7:00 p.m. Monday through Friday (excluding holidaye}, service
will be reconnected the same day Lo residential or small general service customers for a reconnect fee of $70.00.
(c) For payments made afler 7:00 pm. Monday through Friday or during weekends or holidays, service 1o
residential or small general service customers will be reconnecled between 8:00 a.m. and 1200 noon the nesl
regular business day for a reconnect fee of $50.00.
{d) However, in lieu of waiting for the nexi business day as described in (c) above, the customer shall have the
oplion of paying a £175.00 reconnection fee for reconnection the next non-business day.
(e) For all other customers the charge shall be the actual cost of making the reconnection.
(f) The reconnection charge for all customers, where service has been disconnected for fraudulent use of
electricily, will be the actual cost of the reconneclion,
Issued: January 25, 20105 Effective: January 25, 2015
Pursuant to Final Order
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APPALACHIAN POWER COMPANY Sheet No. 3-15
VA. 5.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF STANDARD SERVICE
(continued)

RECONNECTION OF ELECTRIC SERVICE {continued)

(2) When the Company requires past-due balances to be paid prior to reconnection, the Company may [urther require
such payments to be made by cash, cerlificd check, cashier’s check or money order al & Company designaled payment
location when, during the previous twelve months, either of the events below have occurred:

(a) The customer's electric service has been disconnected due lo non-payment of any bill for electric service.
{b) The cuslomer has alttempled to make payment by a check upon which the Company was initially unable to
collecl.

(3) In addition, the Company may, al ils option, require a deposil from the customer prior to reconnectling the service.

(4) Where service has been discontinued al the request of the customer, and where the same customer requests that Lthe
service be reconnected within a period of 8 months from the date that service was discontinued, the customer will be required
to pay (1) the avoided monthly basic service charges associated with the rate schedule on which the customer was previously
receiving service, plus (2) the reconnection fee in accordance with the above slaled reconnection charges.

HOME ENERGY AUDITS

The Company has a Residential Encrgy Audit Program available upon request by the customer.
CUSTOMER INFORMATION DISCLOSURE

The Company is required by VA, 5.C.C. rules to provide, upon the request of a Compelitive Service Provider (CSP) or
Aggregator, a mass list of customers eligible to take compelitive energy services. Such list will include the following
cuslomer information: (a) customer name, (b) service address, (c) billing address, (d) either an account number, a service
delivery poini, or universal idenlifier, as applicable, () meler reading date or cycle, (f) rate class and subclass or rider, as
applicable, (g) load profile reference category, if not based on rate class and (h) up to twelve months of cumulative historic
energy usage and annual peak demand information as available.

Customers may have their information, in tolal, wilhheld from this list by conlacting the Company. Neither the
Company, a CSI" or Apgregator may release any additional customer-specific information except as authorized by the
customer or as required for the monthly forecasting, scheduling, delivery and billing process. In no event shall confidential
information such as credit history or personal telephone number be released unless the customer specifically requesls the
release of such information. This provision, however, shall not restrict the disclosure of credil and payment information as
currenily permilled by applicable federal and state statutes.

ETEQTTEST
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APPALACHIAN POWER COMPANY Sheet No. 4-1
VA. §.C.C. TARIFF NO. 25
SCHEDULE R.S.
{Residential Service)
AVAILABILITY OF SERVICE

Available for electric service through one meter to individual residential customers, including mural residential customers
engaged principally in agricullural pursuits, who leke Standard Service from the Company.

MONTHLY RATE (Schedule Code 015)

Generalion Transmission | Distribulion Total
Basic Service Charge (§) B.35 835
Energy Charpe (¢/kWh)
All kWh 4.349 0.742 1.814 6.9050

Each kilowall-hour of energy consumed is subject to all applicable nders and surcharges.
MINIMUM CHARGE

Thiz Schedule is subject o a minimum monthly charge equal to the Basic Serviee Charge.

PAYMENT

Bills are due upon presentation and payable by mail, checkless payment plan, electronic payment plan, or at authorized
payment agenls of the Company to be received by the Company within twenty (20) days of the bill preparation date, A charge of
1'% per month will be applied to any account balances, excluding local consumer utility taxes, nol received by the Company by
the next bill preparation date.

TERM

Wrillen agreements may be required pursuani to (he Exiension of Service provision of the Company's Terms and
Conditions of Standard Service.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
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APPALACHIAN POWER COMPANY Sheet No. 4-2
VA, 5.C.C. TARIFF NO. 25
SCHEDULE R.5.
(Residential Serviee)
(continued)
SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Condilions of Standard Service.

This Schedule is available to rural domesiic customers engaped principally in agricultural pursuits where service is taken
through one meler for residential purposes, as well as for the usual farm uses outside (he home, bul service under this Schedule
shall not be extended to farm operations of a commercial nalure or operalions such as processing, preparing or distributing
products not raised or produced on the farm, unless such operation is incidental to the usual residential and farm uses,

This Schedule is available for single-phase residential service. Where the residential customer requests (hree-phase
service, this Schedule will apply if the residential customer pays to the Company a CIAC representing the difference between
construcling single-phase service and three-phase service, Where motors or heating equipment are used for commercial or
industrial purposes, the applicable general service Standard Schedule will apply to such service.

Customers with cogeneration and/or small power production facilities shall take service under Schedule COGEN/SPP, Rider
M.M.S, or by special agreemen! with the Company, Provided thal for an Optional Schedule N.M.5. Customer whoze allernating
curren! capacity of the Renewable Fuel Generator exceeds 10 kW, the Customer shall be billed:

1) aTransmission Standby Charge of $1.74 per kW of demand minus the Transmission charge applicable in the Monthly

Rate Table and the Transmission charge applicable in Rider T-RAC, but nol less than zero.
AND
2} a Distribution Standby Charge of $3.03 per kW of demand minus the Distribution energy charge applicable in the
Monthly Rale Table, bul not less than zero.
LOAD MANAGEMENT WATER HEATING PROVISION

This provision is no longer available lo cuslomers. Customers currently taking service under this provision can remain.
For residential cusiomers who install a Company-approved load management waler-healing syslem which consumes electrical
energy primarily during off-peak hours specified by the Company and stores hol water for use during on-peak hours, of
minimum capacily of 80 gallons, the last 250 kWh of use in any month shall be billed at the Load Mansgemen! Waler Healing
Energy Charge.

MONTHLY RATE (Schedule 011}
Generation Transmission Distribution Total
Load [Management Water Healing
Energy Charge (¢/kWh) | L.158 0.742 1089 2.989
Each kilowati-hour of energy consumed is subject to all applicable riders and surcharges.

This provision, however, shall in no avent apply 1o the firsl 200 kWh used in any month, which shall be billed in accordance
with the “MONTHLY RATE" as sel forth above.

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to & pm., local time, for all weekdays,
Monday through Friday, The off-peak billing period is defined as 8 p.n. to 7 a.m,, local lime, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

The Company reserves the right to inspect at all reasonable times the load management water heating system(s) and devices
which qualify the residence for service under the Load Management Water Heating Provision. 1f the Company finds that, in its
sole judgment, the availability conditions of this provision are being violaled, il may discontinue billing the customer under this
provision and commence billing under the standard monthly rate.

Issucd: January 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 5-1
VA.5.C.C. TARIFF NO. 25

SCHEDULE R.S.-E.
{Residential Service-Employee)

This Schedule is limited to regular and retired employees of the Company as of December 31, 2001.

AVAILABILITY OF SERVICE

Available for electric service to regular and relired employees of the Company for electric service through one meler who
take Standard Service from the Company,

MONTHLY RATE (Schedule Code 020)

Ciengration Transmission | Distribution Tatal
Basic Service Charge (§) 8.35 8.35
Energy Charge (§/kWh) 31.765 0.742 1.814 6.321

Each kilowall-hour of energy consumed is subject to all applicable riders and surcharges
MINIMUM CHARGE

This Schedule is subject to a minimum monthly charge equal o the Basic Service Charpe.
PAYMENT

Bills are due upon presentation and payable by mail, checkless payment plan, electronic payment plan, or al authorized
payment agenls of the Company to be received by the Company within twenty (20) days of the bill preparation dale. A charge of
1%4% per month will be applied to any account balances, excluding local consumer utility taxes, not received by the Company by
the next bill preparation date.

TERM

Wrilten agreemenis may be required pursuant to the Extension of Service provision of lhs Company's Terms and
Conditions of Standard Service.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet Mo, 5-2
. VA. 5.C.C. TARIFF NO. 15

SCHEDULE R.5.-E.
{Residential Service-Employee)
(continued)

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Tenmns and Conditions of Standard Service.

Thiz Schedule is available to rural domestic cuslomers engaged principally in agricultural pursuits where service is laken
through one meter for residential purposes, as well as for the usual farm uses outside the home, bul service under this Schedule
shall not be extended to farm operations of a commercial nature or aperations such as processing, preparing or distributing
products not raised or produced on the farm, unless such operation is incidental to the usval residential and farm uses,

This Schedule is available for single-phase residential service. Where the residentizl customer requests three-phase service,
this Schedule will apply if the residential customer pays to the Company a CIAC representing the difference belween
constructing single-phase service and three-phase service. Where motors or healing equipment are used for commercial or
industrial purpuses, the applicable peneral service Standard Schedule will apply to such service.

Cuslomers with cogeneration and/or small power production facilities shall take service under Schedule COGEMN/SPP, Rider
M.M.S. or by special agreement with the Company. Provided that for an Optional Schedule M.M.S. Customer whose allemalting
current capacity of the Renewable Fuel Generator exceads 10 kW, the Customer shall be billed:

I} @& Transmission Standby Charge of 51.74 per kW of demand minus the Transmission charge applicable in the Monthly
Rate Table and the Transmission charge applicable in Rider T-RAC, bul not less than zero.
AND

2) & Distribution Standby Charge of $3.03 per kW of demand minus the Distribution energy charge applicable in (he
Monthly Rate Table, but nol less than zero,

LOAD MANAGEMENT WATER HEATING PROVISION (Schedule Code 051)

This provision is no longer available to customers. Customers currently taking service under this provision can remain,

For residential cuslomers who install a Company-approved load management waler-heating system which consumes
electrical energy primarily during off-peak hours specified by the Company and stores hot water for use during on-peak hours, of
minimum capacily of 80 gallons, the last 250 kWh of use in any month shall be billed at the Load Managemenl Waler Healing
Energy Charge,

MONTHLY RATE (Schedule 051)

CGeneration Transmission Diztribulion Tolal

Load Management Waler Heating
Energy Charge (¢/kWh) 1.158 0.742 1.089 2989

Each kilowatt-hour of energy consumed is subject Lo all applicable riders and surcharges,

This provision, however, shall in no event apply to the first 200 kWh used in any month, which shall be billed in
accordance with the “MONTHLY RATE" as sel forih above.

For the purpose of this provision, the on-peak billing perind is defined as 7 am. to B p.m,, local time, for all weekdays,
Monday through Friday. The off-peak billing period is defined as 8 p.m. to 7 a.m., local lime, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

The Company reserves the right to inspect al all reasonable times the load management water heating system(s) and
devices which qualify the residence for service under the Load Management Waler Heating Provision. If the Company finds
that, in its sole judgment, the availability conditions of this provision are being violated, it may discontinue billing the customer
under this provision and commence billing under the standard monthly rate.

Issued: January 25, 2015 Effective: January 15, 2015
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APPALACHIAN POWER COMPANY Sheet No. 7-1
VA, BC.C. TARIFF NO. 25
SCHEDULE R.S.-T.0.D.
(Residential Service Time-of-Day)

AVAILABILITY OF SERVICE
Available for electric service lo individual residential customers, including rural residential customers engaged principally

in agricultural pursuits, who take Standard Service from the Company and wish to be metered through one single-phase multiple-
register meter capable of measuring electrical energy consumplion during lhe on-peak and off-peak billing periods.

MONTHLY RATE (Schedule Codes 030 and 031)

Generalion | Transmission | Distribution Total
Basic Service Charge (5) 10.30 10.30
Energy Charpe (¢/kWh)
All metered kWh during the on-peak billing period 9,143 1.705 2910 13.758
All melered kWh during the off-peak billing period 1.158 0.122 1.089 2.369

Each kilowall-hour of energy consumed is subject lo all applicable riders and surcharges.

For the purpose of this Schedule, the on-peak billing period is defined as 7 aum. lo 8 p.m., local time, for all weekdays,
Monday through Friday., The off-peak billing period is defined as § p.m. 1o 7 a.m,, local lime, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christimas Day.

MINIMUM CHARGE

This Schedule is subject to a minimum monthly charge equal 1o the Basic Secvice Charge.
PAYMENT

Rills are due upon presentation and payahle by mail, checkless paymenl plan, elecironic payment plan, or at autharized
payment agents of the Company 1o be received by the Company within twenty (20) days of the bill preparation date. A charge of
1% per manth will be applied 10 any account balances, excluding local consumer wtility laxes, not received by the Company by
the nexi bill preparation date,

SEPARATE METERING PROVISION

Customers shall have the option of receiving service under this Schedule for load with time-differentiated characteristics
and service under Siandard Schedule RS, for general use load. Such general use load shall be separately wired to a standard
residential meter,

TERM

Written agreemenis may be required pursuant to the Exiension of Service provision of the Company's Terms and
Conditions of Standard Service.

Issued; January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 7-2
VA, S.C.C. TARIFF NO. 25
SCHEDULE R.S.-T.0.D,

(Residentinl Service Time-of-Day)
{continued)

CEESGTTAST

SPECIAL TERMS AND CONDITIONS

This Schedule is subject 1o the Company's Terms and Conditions of Standard Service,

This Schedule 1s available to rural domestic cuslomers engaged principally in sgricultural pursuils where service is laken
through one meter for residential purposes, as well as for the usual farm uses outside the home, but service under this Schedule
shall not be extended to farm operalions of a commercial nature or operations such as processing, preparing or distribuling
products nol raised or produced on the farm, unless such operation is incidental to the usual residential and farm uses.

This Schedule is available for single-phase residential service. Where the residential customer requests three-phase service,
this Schedule will apply if the residential cuslomer pays lo the Company a CIAC representing the difference belween
conslructing single-phase service and three-phase service. Where molors or healing equipment are used for commercial or
industrial purposes, the applicable general service Standard Schedule will apply to such service.

Customers with cogeneralion and/or small power production facilities shall take service under Schedule COGEN/SPP, Rider
M.M.S. or by special agreement with the Company. Provided thal for an Optional Schedule N.M.S. Customer whosa allernating
current capacily of the Renewable Fuel Generator exceeds 10 kW, the Customer shall be billed: '

1) a Transmission Standby Charge of $1.74 per kW of demand minus the Transmission charge applicable in the Monthly
Rale Table and the Transmission charge applicable in Rider T-RAC, but nof less than zero.
AND

2) a Distribution Standby Charge of $3.03 per kW of demand minus the Distribution energy charge applicable in the
Monthly Rate Table, bul not less than zera,

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No, 9
VA. 5.C.C. TARIFF NO. 25

SCHEDULE S.W.S,
(Sanctuary Worship Service)
AVAILABILITY OF SERVICE
Available for electric service only lo the synagogue or church building in which the sanctuary or principal place of worship

is localed which fake Standard Service from lhe Company and o all educational buildings which are physically attached by
enclosed corridors or hallways to the building in which the sanctuary or principal place of worship is located.

MONTHLY RATE (Schedule Code 222)

Ciengration Transmission | Diatribulion Tatal
Basic Service Charge (3) 10.00 10.00
Energy Charge (¢/kWh ) 4.406 0.800 1.849 7.055

Each kilowali-hour of energy conswmed s subject to all applicable riders and surcharges.
MINIMUM CHARGE

This Schedule is subject lo @ minimum monthly charge equal Lo the Basic Service Charge.
PAYMENT

Bills are due upon presentalion and payable by mail, checkless paymeni plan, elecironic payment plan, or al authorized
payment agenls of the Company lo be received by the Company within twenty (20) days of the bill preparation date. A charge of
112% per month will be applied to any accounl balances, exeluding local consumer utility taxes, nol received by the Company by
the next bill preparation date.

TERM

Written agreemenis may be required pursuani to the Exiension of Service provision of the Coempany's Terms and
Conditions of Standard Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Terms and Condilions of Standard Service,

Church organizations which have auxiliary buildings, such as classrooms, day care centers, ele., that are separated from the
church building containing the principal place of worship and served al one point of delivery through a single meler, shall
scparate the wiring in the sonctuary building from the wiring in the other buildings and the sanctuary building shall be
individually metered in order to be served under this Schedule.

Customers with cogeneration and/or small power production Ffacilities shall take service under Schedule COGEN/SPP,
Rider N.M.5. or by special agreement with the Company.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 10-1 2
L
VA, 5.C.C. TARIFF NO, 25 LE]
st
SCHEDULE 5.G.5, =
(Small General Service) S
AVAILARILITY OF SERVICE E
Awvailable for eleclric service to general service customers with normal maximum electrical capacity requirements of 25 kW
or less per month who take Standard Service from the Company.
When a cuslomer being served under this Schedule exceeds a nonmal maximum metered demand of 25 kKW per month for
more than two (2) months during the past twelve (12) months, the custemer will be placed on the appropriate Standard Schedule,
MONTHLY RATE (Schedule Codes 231, 233, 234 and 281)
Generalion Transmission | Disiribution Total
Basic Service Charpe (5) 10,25 10.25
Energry Charge (¢/kWh) 3.992 0.551 1.460 6.033
Each Kilowalt-hour of energy consuimed is subject to all applicable riders and surcharges.
MINIMUM CHARGE
This Schedule is subject to a minimum monthly charge equal (o the Basic Service Charge.
PAYMENT
Bills are due upon presentalion. Any amount due and nol received by mail, checkless payment plan, electronic payment
plan, or al authorized payment agents of the Company within twenty (20) days of the bill preparation date shall be subject 1o a
delayed payment charge of 1%4%. This charge shall not be applicable to local consumer ulilily laxes.
TERM
Wrillen agreements may be required pursuani lo the Exlension of Service provision of the Company's Terms and
Condilions of Standard Service
SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company’s Terms and Condilions of Standard Service.
Customers with cogeneration and/or small power production facilities shall take service under Schedule COGEN/SPP,
Rider M.MLS. or by special agreement with the Campany.
Issued: January 25, 2015 ; Effective: January 25, 2015
Pursuant to Final Order
Dated: November :.Irﬁ‘. 2014 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No, 10-2
VA, 5.C.C. TARIFF NO. 25

SCHEDULE 8.G.S.
(Small General Service)
(continued)

LOAD MANAGEMENT TIME-OF-DAY PROVISION

Available lo customers who use energy storage devices with time-differentiated load characierislics approved by the
Company, such as eleciric thermal storage space heating andfor cooling sysiems and water healers, which consume slecirical
encrgy only during off-peak hours specified by the Company and store energy for use during on-peak hours, A time-of-day
meier is required lo lake service under this provision,

Cuslomers who desire lo separalely wire their energy slorage load lo a lime-of-day meter and their general-use load o a
standard meter shall receive service under the appropriate provisions of the Siandard Schedule.

Monthly Rate: (Schedule Codes 225 and 226)

Generalion | Transmission | Distribution Total
Basic Service Charge (3) 10.80 10,80
Energy Charpe (#/kWh)
All metered kWh duriug the on-peak billing period 7.516 1.193 2.009 10.808
All ietered kWh during the off-peak billing period 1.285 D.104 0.805 2.194

Each kilowatt-hour of energy consumed is subject 1o all applicable riders and surcharges.

Far the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 8 p.m., local lime, for all weekdays,
Monday through Friday. The off-peak billing period is defined as 8 p.m. to 7 a.m., local {ime, for all weekdays, all hours of the
day on Salurdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

The Company reserves the right (o inspect al all reasonable imes the energy storage devices which qualify for service
under this provision, and (o ascerlain by any reasonable means that the time-differentiated load characleristics of such devices
meet the Company’s specifications, If the Company finds thal, in ils sole judgment, the availability conditions of this provision
are being violaled, it may discontinue billing the customer under this provision end commence billing under the appropriate
peneral service Standard Schedule,

This provision is subject to the Terms and Conditions of Standard Schedule 8.G.5.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 10-3
VA, 5.C.C TARIFIT NGO, 25

SCHEMILE 5.0.5.
(Small General Service)
(continued)

OPTIONAL UNMETERED SERVICE PROVISION (Schedule Code 213)

This provision is no longer available to customers, Cuslomers currently taking service under this provision can remain,

Available Lo customers who qualify for Standard Schedule 5,G.5. and use the Company’s service for commercial purposes
consisting of small fixed electrical loads such as (raffic signals and signboards which can be served by o standard service drop
from the Company's exisling secondary distribution system. This service will be furnished at the option of the Company.

Each separate service delivery poinl shall be considered a contract location and shall be separately billed under the service
conlract, However al the Company’s discretion mulliple conlract locations can be billed under one service conlracl. In the event
one customer has several accounts for like service, the Company may meter one account o determine the appropriate kilowati-
hour usage applicable to each of the accounts.

The customer shall turnish switching equipment salisfactory to the Company. The customer shall nolify the Company in
advance of every change in connecled load, and the Company reserves the right lo inspecl the customer’s equipment al any lime
lo verify the actual load. In the event of the cuslomer’s failure (o notify the Company of an increase in load, the Company
reserves the right to refuse to serve the contract location thereafter under this provision, and shall be entitled o bill the customer
retroactively on the basis of the increased load for the full period such load was connected plus three months,

Caleulated energy use per month shall be equal 1o the contract capacity specified al the location limes the number of days in
the billing period times (he specified hours of operation. Such calculated energy shall then be billed al the following monthly
rafe:

Ceneration Transmission | Distribulion Total
Basic Service Charge (8) 5.75 5.75
Energy Charge (#/kWh) 3.992 0.581 1.460 6.033

Each kilowatt-hour of energy consumed is subjecl to the all applicable riders and surcharges.

This provision is subject o the Terms and Condilions of Standard Schedule 8.G.8.

Issued: January 25, 2015 Effective: January 25, 2015
Pursnant to Final Order
Dated: Movember 26, 2014
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APPALACHIAN POWER COMPANY

AVAILABILITY OF SERVICE

VA, 8.C.C. TARIFF NO. 25

SCHEDULE M.G.S.

(Medium General Service)

Shect Mo, 11-1

ECEGTTGST

Available for eleciric service to genersl service cuslomers who take Standard Service from the Company with normal

maximum electrical capacity requirements exceeding 23 kW per month, but less than 1,000 kW per month,

When a customer being served under this Schedule eslablishes or exceeds a normal maximum metered demand of 1,000
kW per month for more than two (2) months during the past twelve (12) monihs, the customer will be placed on the appropriale
general service Standard Schedule and required 1o contract for such capacily requirements. When a cuslomer being served under
this Schedule establishes metered demands of 25 kW or less per month for ten (10) or more months during the past twelve (12)
maonths, the customer will be placed on the appropriate general service Standard Schedule.

MOMNTHLY RATE
Schedule s
Code Generation Transmission Distribution Total
215 Secondary Voltage:
Basic Service Charge (5) -- 13.00 13.00
Demand Charge (S/kW) 2.24 0.35 1.01 3.60
Off-Peak Excess Demand
Charge (8/&W) 0.22 0.15 0.50 0.87
Energy Charge (¢/Wh) 3.348 0.565 1.230 5.143
Maximum Energy Charge
{£/kWh) |3.885 0.000 6.115 20,000
217 Primary Voltage:
Basic Service Charge (8) - 75.00 75.00
Demand Charge ($kW) 2.18 0.34 .60 3.12
Off-Peak Excess Demand
Charge (S/kW) 0.21 0.15 0.12 0,48
Energy Charpe (¢/kWh) 3.245 .545 0.747 4.537
Maximum Energy Charge
(#/kWh) 15.710 0.000 4.290 20,000
236 Subtransmission Voltape:
Basic Service Charge ($) - 175.00 175.00
Demand Charge (5/kW) 2.14 0.33 0.00 2470
Off-Peak Excess Demand
Charge (/W) 0.21 0.14 0.00 0.35
Encrgy Charge (¢kWh) 3.203 0.518 0.000 3.741
Maximum Energy Charge
(£kWh) 20.000 0.000 0.000 20,000

Issued: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026

Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet Mo, 11-2

VA, 5.C.C. TARIFF NO. 25

SCHEDULE M.G.5.
{Medinm General Service)
{continued)
MONTHLY RATE (Cont'd)
Schedule
Code Generalion | Transmission | Distribution Total
239 Transmission Yoltage:
Basic Service Charge (3) -- 320.00 320.00
Demand Charge (8kW) 2.11 0.33 0.000 2.440
Off-Peak Excess Demand
Charge (kW) 0.21 0.14 0.000 0.350
Encrgy Charge (¢/kWh) 3.159 0.532 0.000 3.691
Maximum Energy Charge
(¢kWh) 20.000 0.000 0.000 20.000

Applicable to customers 300 kW or preater:
Reaclive Demand Charge for each KVAR of leading or
lagging reactive demand in excess of 50% of the kW metered demand . . . . $0.75 per KVAR

Each kilowalt-hour of energy consumed is subject lo all applicable riders and surcharpes. Each kilowall of demand
billed iz subject 1o all applicable riders and surcharpges.

MINIMUM AND MAXIMUM CHARGES
Bills computed under the above rate are subject to the operation of Minimum and Maximum Charge provisions as follows:

Minimum Charge: For demand accounts up te 100 kW — the Basic Service Charge and all applicable adjustments.
For demand accounts over 100 kW - the sum of the Basic Service Charge, the product of the Demand Charge and the monthly billing
demand, and all epplicable adjustments.

Maximum Charge: -The sum of the Customer Charge, the produect of the Maximum energy Charge and the metered energy, all
applicable adjustments. This pravision shall not reduce the charge below the amount specified in the Minimum Charge provigion above.

PAYMENT

Bills sre duc upon presentation. Any amount due and not received by mail, checkless puyment plan, electronic puyment plan, or at
authorized payment agents of the Company within twenty (20) days of the hill preparation date shall be subject 1o a delayed payment charge of
| ¥%. This charge shall not be applicable to local consumer wtility taxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highest | S-minuie peak in kW as regisiered during the month by a
demand meter or indicator,

For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 80% of the greater of (o) the
customer's contract capacity in excess of 100 kW, or (b) the customer's highest previously established monthly billing demand during the past
|1 months in excess of 100 kW,

For accounts 300 kW ar greater, the reactive demand in KVAR shall be taken each month as the single highest 15-minute peak in KVAR

a5 registered during the month by a demand meter or indicator.
Billing demands shall be rounded (o the nearest whole kW and KVAR,

ECEaTTast

Issued: January 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 11-3

VA. 5.C.C. TARIFF NO. 25

SCHEDULE M.G.5,
(Medium General Service)
{continued)

OPTIONAL TIME-OF-DAY PROVISION

Available to customers who operele primarily during the off-peak period (as sel forth below) and request the installation
of time-of-day melering in order to receive service under this provision. The customer shall be required to pay any necessary
additional melering cosl.

For the purpose of (his provision, the monthly billing demand as defined above shall be determined during the on-peak
period. The off-peak excess demand shall be the amount by which the demand created during the off-peak period exceeds the
monthly billing demand.

For the purpose of this provision, the on-peak billing period is defined as 7 am. to 8 p.m., local time, for all weekdays,
Manday through Friday. The off-peak billing peried is defined as 8 p.m. to 7 a.m., local time, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Chiristimas Day.

METERED VOLTAGE ADJUSTMENT

The rates sel forth in this Schedule are based upon delivery and measurement of energy at the same voltage. When the
measurement of energy oceurs al a voltage different than the delivery vollage, the measurement of energy will be compensaled o
the delivery voltage. Al the sole discretion of the Company, such compensalion may be achieved through the use of loss
compensaling equipment, the use of formulus o caleulale losses, or the application of multipliers 1o the melered quantities. In
such cases, melered kWh, kW and KVAR will be adjusted for billing purposes. In cases where multipliers are used lo adjust
metered usage, the adjustment shall be as follows:

(a)  Measurements laken al the low-side of a customer-owned transformer will be mulliplied by 1.01.
(b)  Measurements taken al the high-side of a Company-owned transformer will be multiplied by 0.98,

TERM

Writlen agreemenls may be required pursuani lo the Exlension of Service provision of the Company’s Terms and
Conditions of Standard Service.

The Company may, al ils option, require customers to contract for a definile amount of electrical capacity sufficient Lo
meet normal maximum requirements,

The Company shall not be required to supply capacity in excess of that contracied for except by mutual agreement,

Custorners may change from the Standard Schedule M.G.S. to the corresponding Open Access Distribution Schedule
0.A.D.-M.G.S. as specified in the Company’s Terms and Conditions of Standard Service,

Excepl in instances where the Company has significant investment in local facilities or other special agreements with the
customer, qualifying customers may elect to take service from a qualified Energy Serviee Provider pursuant to the lerms and
conditions of the applicable Open Access Distribution Schedule as specified in the Use of Energy by Customer provision of the
Company's Terms and Conditions of Standard Service,

SPECIAL TERMS AND CONDITIONS

This Schedule is subject lo the Company's Terms and Conditions of Standard Service.

Customers with cogeneration and/or small power production facilities shall take service under Schedule COGEN/SPP,
Rider N.M.S. or by special agreement with the Company. All other customers having sources of elecirical energy supply other
than the Company shall take service under Schedule 5.B.5.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026
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APPALACHIAN POWER COMPANY

VA, 5.C.C TARIFF NO. 25

SCHEDILE G.5.
(General Service)

AVAILABILITY OF SERVICE

Avzilable for eleciric service o peneral service customers who lake Standard Service from the Company wilth normal

Sheet No, 12-1

maximum elecirical capacity requiremenis exceeding 25 kW per month, bul less than 1,000 k'W per monih,
When a customer being served under this Schedule establishes or exceeds a normal maximum metered demand of 1,000
kW per month for more than two (2) months during the past twelve (12) months, the customer will be placed on the Large Power
Service ~Time of Day (Schedule L.P.5.-T.0.D.) rale schedule and required to contract for such capacily requirements. When a
customer being served under this Schedule establishes metered demands of 25 kW or less per month for ten (10) or more months
during the past twelve (12) months, the customer will be placed on the Small General Service (Schedule 5.G.8 ) rate schedule.

ETCEGTTAOGST

MONTHLY RATE
Schedule
Code Generalion | Transmission Distribution Tatal
261 Secondary Voltape:
Basic Service Charge (3) 13.00 13.00
Demand Charge (5/kW) 2.24 0.35 1.01 31.60
Oft-Peak Excess Demand Charge ($/kW) 023 0.00 0.50 0.72
Energy Charge (¢/KWh)
Block | ;‘;;;1:% equal to or loss than 275 k'Wh per kW of billing 3207 0.501 1.353 5241
Bloek 2 | AllkWh in excess of 275 kWh per kW of billing demand 1.231 0.149 0.519 1.899
Maximum Energy Charge (&kWh) 13.885 0,000 6,115 20,000
263 Primary Voltage:
Basic Service Charge () 75.00 75.00
Demand Charge (/W) 2.18 0.34 0.60 .12
Off-Peak Excess Demand Charge (5/4W) 0.21 0.00 0.12 0.33
Energy Charge (¢/kWh)
Black 1 Flnr‘:.lll kWh equal to or less than 275 kWh per kW of 3.194 0.559 0.870 4.623
billing demand
Block 2 All kWh in excess of 275 kWh per kW of billing demand 1.200 0.14] 0.365 1.706
Maximum Energy Charge (¢/kWh) 15.710 0.000 4.290 20.000
265 Subtransmission Voltage:
Basic Service Charge (3) 175.00 175.00
Demand Charge (3/&W) 2.14 0.33 0.00 2.47
Off-Peak Excess Demand Charge (8/kW) 0.21 0.00 0.00 0.21
Energy Charge (#/kWh)
Block 1 For all kWh cqual ta ar less than 275 kWh per kW of 1,153 ‘0537 0.000 3.680
bilting demand
Block 2 | a1l kwh in cxcess of 275 kWh per kW of billing demund 1.178 0.135 0.000 1313
Maximum Energy Charge (¢/kWh) 20.000 0.000 0.000 20.000

Issued: January 25, 2015
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APPALACHIAN POWER COMPANY

VA.S8.C.C. TARIFF NO. 25

SCHEDULE G.&.
(General Service)
(continued)

MONTHLY RATE (Conl'd)

Sheet Mo, 12-2

Schedule
Code Generation | Transmission | Distribution Tolal
267 Transmission Voltage:
Basic Service Charge ($) 320.00 320.00
Demand Charge ($/kW) 2.11 0.33 0.00 2.44
Off-Peak Excess Demand Charge (5/kW) 021 0.00 000 0.2
Energy Charge (¢/kWh)
Block 1 | Forall kWh equal to or less than 275 k'Wh per kW of billing demand 3108 0.532 0.000 3.640
Block 2 | All kWh in cxcess of 275 k¥Wh per kW of billing demand 1.161 0.134 (.000 1.295
Maximum Enerpy Charge (¢/&Wh) 20.000 0.00 0.000 20.000 .

Applicable lo customers 300 kW or greater:
Reactive Demand Charge for each KVAR of leading or
lagping reactive demand in excess of 50% of the kW metered demand . . . $0.75 per KVAR

Each kilowalt-hour of energy consumed is subject to all applicable riders and surcharges. Each kilowall of demand
billed is subject to all applicable riders and surcharges.
MINIMUM AND MAXIMUM CHARGES

Bills computed under the above rale are subject lo the operation of Minimum and Maximum Charge provisions as follows:

Minimum Charge: For demand accounts up to 100 kW - the Basic Service Charge and all applicable adjustiments.
For demand accounts over 100 kW - the sum of the Basic Service Charge, the product of the Demand Charge and the

manthly billing demand, and all applicable adjustments,

Maximum Charge: -The sum of the Basic Service Charge, the product of the Maximum energy Charge and the metered
energy, all applicable adjustments. This provision shall not reduce the charge below the amount specified in the Minimum
Charge provision above,

PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless paymenl plan, electronic payment
plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation date shall be subject (o a
delayed payment charge of 1%4%. This charge shall not be applicable to local consumer wiility taxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highest | 5-minule peak in kW as registered during the
month by a demand meter or indicator.

For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the grealer of
(a) the customer's contracl capacily in excess of 100 kW, or (b) the customer’s highest previously established monthly billing
demand during the past 11 monihs in excess of 100 kW,

For accounts 300 kW or greater, the reactive demand in KV AR shall be taken each month as the single highest 15-minute
peak in KVAR as registered during ihe month by a demand meler or indicator,

Billing demands shall be rounded to the nearest whole kW and KVAR.

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 12-3 =]
LA
VA. 5.C.C, TARIFF NO. 25 L]
[
SCHEDULE G.S, b
{General Service) {3
(continued) L]
b
)
OPTIONAL TIME-OF-DAY PROVISION

Available to customers who operate primarily during the oft-peak period (as set forth below) and request the jostallation
of time-of-tay melering in order o receive service under this provision. The customer shall be required to pay any necessary
additional melering cosl

For the purpose of this provision, the monthly billing demand as defined above shall be determined during the on-peak
period. The off-peak excess demand shall be the amount by which the demand created during the off-peak period exceeds the
monthly billing demand.

For the purpose of this provision, the on-peak billing period is defined as 7 am. to 8 p.m,, local time, for all weekdays,
Monday through Friday. The off-peak billing period is defined as & pan. lo 7 a.m., local lime, lor all weekdays, all hours of the
day on Saturdays and Sundays, and (he legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Chrisimas Day.

METERED VOLTAGE ADJUSTMENT

The rates set forth in this Schedule are based upon delivery and measurement of energy al the same voltage. When e
measurcment of energy occurs al a voltage different than the delivery voltage, the measurement of energy will be compensaled (o
the delivery voltage. At the sole discretion of the Company, such compensation may be achieved through the use of loss
compensaling equipmenl, the use of formulas o caleulale losses, or the application of mullipliers to the melered quantities, In
such cases, metered k'Wh, kW and KVAR will be adjusted for billing purposes. In cases where multipliers are used to adjust
melered usage, the adjustment shall be as follows:

() Measurements taken al the low-side of a customer-owned transformer will be multiplied by 1.01.

(b)  Measurements laken al the high-side of a Company-owned transformer will be mulliplied by 0.98,
TERM

Wrillen sgreements may be required pursusnl o the Extension of Service provision of the Company's Terms and
Conditions of Standard Service,

The Company may, al its oplion, require customers 1o contract for a definite amount of electrical capacity sufficient 1o
meet normal maximum requirements,

The Company shall not be required to supply capacity in excess of that conlracted for excepl by mutual agreement,

Customers may change from the Standard Schedule G.S. lo the corresponding Open Access Distribution Schedule
0.A.D.-G.5. as specified in the Company's Terms and Conditions of Standard Service.

Except in instances where the Company has significant investmenl in local facilities or other special agreements with the
customer, qualifying customers may elecl to lake service from a qualified Energy Service Provider pursuant to the terms and
conditions of the applicable Open Access Distribution Schedule as specified in the Use of Energy by Customer provision of the
Company's Terms and Conditions of Standard Service,

SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company's Terms and Conditions of Standard Service.
Customers with cogeneration and/or small power praduction facilities shall lake service under Schedule COGEN/SPP,
Rider N.M. 5. or by special agreement with the Company. All other customers having sources of electrical energy supply other
than the Company shall lake service under Schedule S.B.5.
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN FPOWER COMPANY Sheet Mo, 13-1 %
1
VA, 8.C.C. TARIFF NO. 25 i)
[y
SCHEDULE GS.-1.0.D, ol
{General Service Time-of-Day) 0
Lad
b
AVAILABILITY OF SERVICE itad
Available for electric service to general service customers who take Standard Service from the Company and are served al
the secondary or primary delivery vallage levels with nonmal maximum demands less than 100 kW,
MONTHLY RATE
Generation | Transmission | [stribulion Tatal
Secondary Voltage: 22%
Basic Service Charge (3) - 14.50 14.50
On-peak Energy Charge (¢/&Wh) 6.780 1.167 2.225. 10.172
Off-peak Energy Charge (¢kWh) 1.408 0.165 1.129 2.702
Primary Voltage: 227
Basic Service Charge ($) 75.00 75.00
On-peak Energy Charge {¢/kWh) 6.577 1.126 2,158 9861
Off-peak Energy Charge (¢/kWh) 1.366 0.159 1.095 2.620
Each kilowat-hour of energy consumed is subject to all applicable riders and surcharges.
For the purpose of this Schedule, the on-peak billing period is defined as 7 am. to § p.m., local time, for all weekdays,
Monday through Friday, The off-peak billing period is defined as 8 p.m. to 7 a.m., local time, for all weekdays, all howrs of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.
MINIMUM CHARGE
This Schedule is subject to a minimum monlhly charge equal to the Basic Service Charge.
PAYMENT
Bills are due upon presentation. Any amount due and noi received by mail, checkless payment plan, electronic payment
plan, or al authorized payment agenls of the Company within twenty (20) days of the bill preparation date shall be subject to a
delayed payment charge of 144%. This charge shall not be applicable lo local consumer utility laxes.
Issued: January 25, 2015 Effective: Junuary 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 13-2

H
0]
VA, 5.C.C. TARIFF NO. 25 iy
SCHEDULE G.5.-T.0.D. r:
(General Service Time-of-Day) 5
(continued) 14
w
METERED YVOLTAGE ADJUSTMENT
The rates set forth in this Schedule are based upon delivery and measurement of energy al the same vollage. When the
measurement of energy occurs al a voliage different than the delivery vollage, the measuremen! of energy will be compensaled to
the delivery voltage. Al the sole discrelion of the Company, such compensation may be achieved through the use of loss
compensating equipment, the use of formulas o calculate losses, or the application of multipliers 1o the metered quantities, In
such cases, metered kWh will be adjusted for billing purposes. In cases where multipliers are used to adjust melered usage, the
adjustmenl shall be as follows:
{a) Measurements taken al the low-side of a customer-owned lransformer will be multiplied by 1.01.
(b) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98.
SEPARATE METERING PROVISION
Customers shall have the oplion of receiving service under the appropriate Standard Schedule for general use load by
separately wiring such load (o the appropriate metering based on the size of the load.
TERM
Wrilten agreemenls may be required pursuanl lo the Extension of Service provision of the Company's Terms and
Conditions of Standard Service,
SPECIAL TERMS AND CONDITIONS
Thigs Schedule is subject to the Company’s Terms and Conditions of Slandard Service,
Customers wilh cogeneralion and/or small power production facilities shall take service under Schedule COGEN/SPP or
by special agreement with the Company. All other customers having sources of electrical energy supply other than the Company
shall take service under Schedule 5. H.5.
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005

Page 167



APPALACHIAN POWER COMPANY

AVAILABILITY OF SERVICE

VA S.C.C TARIFF NO, 25

SCHEDULE L.G.S.

{Larpe General Service)

Sheet No. 14-1

ELEGTTaST

Available for electric service lo general service customers who take Standard Service from (he Company wilh normal

maximum electrical capacily requirements exceedin
When a customer heing served under this §

;

25 kW, bul less than 1,000 kW per month,
chedule establishes or exceeds a normal maximum metered demand of 1,000

kW per month for more than two (2) months during the past iwelve (12) months, the eustomer will be placed on the appropriate
general service Siandard Schedule and required to contraci for such capacity requirements. When a customer being served under
this Schedule establishes metered demands of 25 kW or less per month for len (10) or more months during the past twelve (12)
months, the customer will be placed on the appropriate general service Standard Schedule.

MONTHLY RATE

Schedule
Code Generalion Transmission | Disiribution Tatal
378, 380 Secondary Voltage:
Basic Service Charge () i 13.00 13.00
Demand Charge (3/kW) 7.68 1.37 3.93 12.98
Dﬁ'pé‘:;riféi E?“"“d 0.77 0.19 1.96 2.92
Encriy Charge (£/WH) 1.282 0.142 0.396 1.820
e, | iaEm 0.000 6.628 20.000
379, 381 Primary Voltage:
Basic Service Charge (5) - 75.00 75.00
Demand Charge ($/kW) 7.48 1.33 241 11.22
DE’T;;:‘E?; ﬁma“d 0.75 0.18 0.49 142
Enerzy Charge (¢#/kWh) 1.251 0.137 0,242 1630
A 'E;Er:,ﬁ-" Uhazge 15.220 0.000 4.780 20.000
382 Subtransmission Voltage:
Basic Service Charge () -~ 175.00 175.00
Demand Charge (8/kW) 7.35 131 0.00 8.66
DE’T};’;E’:}?&EJ‘;’“““" 0.74 0.18 0.00 0,92
Energy Charge (¢/kWh) 1229 0.135 0,000 | 364
M““““’E;ﬁ'{;ﬁ" Charge | 20,000 0.000 0.000 20.000

Issued: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 14-2
VA, S.C.C. TARIFF NO. 25
SCHEDULE L.G.S,
(Large General Service)
{eontinued)
MONTHLY RATE (Cont'd)
Schedule
Code Generalion Transmission | Distribulion Tuotal
386 Transmission Yollape;
Basic Service Charge (%) - 320.00 320.00
Demand Charge ($/kW) 7.24 1.29 (.00 8.53
Off-Peak Excess Demand
Charge (8/kW) 0.73 0.1% 0.00 0.91
Maximum Energy Charge
L (¢/kWh) B 20,000 | U;ﬂﬂﬂ .00 20.000

Applicable to customers 300 kW or grealer:
Reactive Demand Charge for each KVAR of leading or

lagging reactive demand in excess of 50% of the kW metered demand . ... 50.73 per KVAR

Each kilowatt-hour of energy consumed is subject (o all applicable riders and surcharges. Each kilowatl of demand
billed is subject to all applicable riders and surcharges.

MINIMUM AND MAXIMUM CHARGES
Bills compuled under the ahove rate are subject to the operation of a Minimum Charge provision as follows:

Minimum Charge: For demand accounts up to 100 kW — the Basic Service Charge and all applicable adjusiments.
For demand accounts over 100 kW — the sum of the Basic Service Charge, the product of the Demand Charge and the
monthly billing demand, and all applicable adjustroents.

Maximum Charge; -The sum of the Basic Service Charge, the product of the Maximum energy Charge and the metered
energy, all applicable adjustments. This provision shall not reduce the charge below the amount specified in the Minimum
Charge provision above,

PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, electronic payment
plan, ar at duthorized payment agents of the Company within twenly (20) days of the bill preparation dale shall be subject to a
delayed paymenl charge of 1%%. This charge shall nol be applicable to local consumer ulility taxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each monih as the single highest |5-minute peak in kW as registered during the
month by a demand meter or indicalor.

For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the greater of
{a) Lthe customer’s conlracl capacily in excess of 100 kW, or (b) the customer's highesl previously established monthly billing
demand during the past 1| months in excess of 100 kW,

For accounts 300 kW or greater, the reactive demand in KVAR shall be taken each month as the single highes! | S-minuie
peak in KVAR as regisiered during the month by a demand meter or indicator,

Billing demands shall be rounded to the nearest whole kW and KVAR,

Issued: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 14-3
VA, 5.C.C. TARIFF NO. 25

SCHEDULE L.G.S.
(Large General Service)
{continued)

OPTIONAL TIME-OF-DAY PROVISION

Available to customers who operate primarily during the off-peak period (as sel forth below) and request the installalion
of lime-of-day melering in order lo receive service under this provision. The customer shall be required lo pay any necessary
additianal melering cost.

For the purposs of this provision, the monthly billing demand as defined above shall be determined during the on-peak
period, The off-peak excess demand shall be the amount by which the demand created during the off-peak period cxceeds the
manthly billing demand,

For |he purpose of this provision, the on-peak billing perind is defined as 7 a.m. to 8 p.m,, Incal time, for all weekdays,
Monday through Friday, The off-peak billing period is defined as 8 p.m. to 7 a.m., local tlime, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

METERED VOLTAGE ADJUSTMENT

The rates sel forth in this Schedule are based upon delivery and measurement of energy al the same voltage. When the
measurement of energy occurs al a voltage different than the delivery vollage, the measurement of energy will be compensated
lo the delivery vollage., Al the sole discretion of the Company, such compensation may be achieved through the use of loss
compensating equipment, the use of formulas to calculate losses, or the application of multipliers (o the metered quantities, In
such cases, metered k'Wh, kW and KVAR will be adjusted for billing purposes. In cases where mullipliers are used Lo adjusi
melered usage, the adjustment shall be as follows:

(a) Measuremenis taken at the low-side of a customer-owned transformer will be multiplied by 1.01,
)] Measuremenls taken al the high-side of 2 Company-owned transformer will be multiplied by 0.98.

TERM

Wrillen agreements may be required pursuani to the Extension of Service provision of the Company’s Terms and
Conditions of Standard Service,

The Company may, &l ils option, require customers to contract for a definite amount of electrical capacity suflicient to
meel normal maximum requiremenls,

The Company shall not be required to supply capacity in excess of that contracted for except by mutual agreement,

Customers may change from the Standard Schedule L.G.S. to the corresponding Open Access Distribution Schedule
0.A.D-L.G.S. as specified in the Company's Ternms and Conditions of Standard Service.

Excepl in inslances where the Company has significant invesiment in local facilitics or other special agreements with the
customer, qualifying cuslomers may eleci to take service from a qualified Energy Service Provider pursuant lo the terms and
condilions of the applicable Open Access Distribution Schedule as specified in the Use of Energy by Customer provision of the
Company's Tenms and Conditions of Standard Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Terms and Conditions of Standard Service,

Customers with cogenaralion andfor small power production facilities shall take service under Schedule COGEN/SPP,
Rider M.M.5. or by special agreement with the Company. All other customers having sources of electrical energy supply other
than the Company shall take scrvice under Schedule 5.B.5,
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AFPALACHIAN POWER COMPANY Sheet Mo, 15-1
VA, 5.C.C. TARIFF NQ. 25

SCHEDULE L.G.S-T.0.D.
(Large General Service Time-of-Day)

AVAILABILITY OF SERVICE

Available for electric service o general service customers who take Standard Service from the Company and are scrved al
the secondary or primary delivery vollage levels wilh normal maximum demands greater than 100 kW bul less than 1,000 kW,

MONTHLY RATE

Generation | Transmission | Distribution Total
Secondary Voltage (337)

Basic Service Charge (S) 14.50 14.50
On-peak Demand Charge ($/W) 3.15 315
On-peak Energy Charge (¢/k'Wh) 6.78 1167 0.000 7.947
Off-peak Energy Charge (g/kWh) 1.408 0.165 0.000 - 1.573

Primary Voltage (339)

Basic Service Charge (8) 75.00 75,00
On-peak Demand Charge (3/&W) 0.60 0.60
On-peak Energy Charge (¢/kWh) 6.577 1.126 0.000 7.703
Off-peak Energy Charge (¢/k'WHh) 1.366 0.159 0.000 1.525

Each kilowatl-hour of energy consumed is subject to all applicable riders and surcharges.

For the purpose of this Schedule, the on-peak billing period is defined as 7 am. to 8 p.m., local time, for all weekdays,
Monday through Friday. The off-peak billing period is defined as 8 p.m. to 7 a.m,, local lime, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Indepéndence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

MINIMUM CHARGE
This Schedule is subject to a minimum monthly charge equal to the Basic Service Charge.
PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, electronic payment
plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation date shall be subject to a
delayed payment charge of 1%4%. This charge shall not be applicable to local consumer utility taxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highest 15-minute peak in kW as registered during the
month by a demand meter or indicalor.

Billing demands shall be rounded to the nearest whole kW.
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APPALACHIAN POWER COMPANY Sheet Mo, 15-2 pr
L
VA. 5.C.C. TARIFF NO. 25 a
I.,.l
SCHEDULE L.G.5.-T.0.D. it
(Large Genersl Service Time-of-Day) (1]
(continued) (4]
b
)
METERED VOLTAGE ADJUSTMENT
The rales sel forth in this Schedule are based upon delivery and measurement of energy al the same voltage. When the
measurement of energy occurs at a voliage different than the delivery vollage, the measurement of energy will be compensated to
the delivery voltage. Al the sole discretion of the Company, such compensation may be achieved through the use of loss
compensating equipment, the use of formulas to caleulate losses, or the application of multipliers o the metered quantities. In
such cases, metered kWh will be adjusted for billing purposes. In cases where mullipliers are used to adjust melered usage, the
adjustment shall be as follows:
(a) Measurements taken al the low-side of a cuslomer-owned transformer will be multiplied by 1.01.
(b)  Measuremenis leken al the high-side of & Company-owned transformer will be multiplied by 0,98,
SEPARATE METERING PROVISION
Customers shall have the option of receiving service under the appropriate Standard Schedule for general use load by
separately wiring such load to the appropriale metering based on the size of the load.
TERM
Writlen agreements may be required pursuant to the Exiension of Service provision of the Company’s Terms and
Conditions of Standard Service.
SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company’s Terms and Conditions of Standard Service,
Customesrs with cogeneration and/or small power production facilities shall take service under Schedule COGEN/SPP or
by special agreement with the Company.  All other customers having sources of electrical energy supply other than the Company
shall take service under Schedule 5.8.5.
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APPALACHIAN POWER COMPANY Sheet No. 16-1 s
wn
VA.8.C.C. TARIFF NO. 25 E
SCHEDULE L.P.5. [t
{Large Power Service) E
Bk
AVAILABILITY OF SERVICE W
Available for electric service lo general service cuslomers with normal maximum elecirical capacity requircments prealer
than 1,000 kW who take Standard Service from the Company. Bach customer shall contract for a definite amount of electrical
capacily in kilowatts which shall be sufficient to meet the customer's normal maximum requirements for the on-peak period and
a definile amounl of electrical capacily in kilowatls which ghall be sufficient to meel normal maximum requirements for the off-
peak period, but at least one conlract capacity, the on-peak or off-peak, must be equal to or greater than 1,000 kW. When a
customer being served under this Schedule establishes metered demands less than 1,000 kW per month for ten (10) or more
months during the past twelve (12) months, the customer will be placed on the appropriate general service Standard Schedule.
The Company shall not be reguired to supply capacity in excess of the on-peak and off-peak capacities for which the customer
has contracled. Coniracts shall be in multiples of 100 kW,
MONTHLY RATE
Schedule
Code Gieneralion ‘Transmission Distribution Tolal
302 Secondary Voltage:
Basic Service Charge (3) - 215.00 215.00
Demand Charge (3/kW) 11.71 2.13 5.64 19.48
Off-Peak Excess Demand Charge
(S/W) .19 0.21 298 4.38
Energy Charge (¢/kWh) 0.566 0.000 0.000 0.566
306 Primary Voltape:
Basic Service Charge (8) - 200.00 290,00
Demand Charge (5/kW) I1.41 2.06 3.40 16.87
Off-Peak Excess Demand Charge
(S/W) I.18 0.20 0.72 2.08
Energy Charge (g/kWh) 0.552 0.000 0.000 0.552
308 Subtransmission Voltage:
Basic Service Charge (8) - 320.00 320,00
Demand Charge (8/kW) 11.21 2.04 0.00 13.25
Off-Peak Excess Demand Charge i
($/W) 1.14 0.20 0.00 1.34
Energy Charge (g¢/kWh) 0.544 0.000 0.000 0.544
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 0BM and Chol Energy

Page 173



ECEQATTGST

APPALACHIAN POWER COMPANY Sheet Mo, 16-2
VA.5.C.C. TARIFF NO. 25
SCHEDULE L.P.S.
(Large Power Service)
{continued)
MONTHLY RATE (Conl'd)
Schedule
Code Generalion Transmission Distnbulion Total
310 Transmission Voltage:
Basic Service Charge (3) - 430.00 430.00
Demand Charge (3/kW) 1104 2.01 0,00 13.08
Off-Peak Excess Demand
Charge (S/kW) 1.12 0,20 0.00 1,32
Encrgy Charge (¢kWh) 0.537 0.000 0.000 0.537
Reactive Demand Charsc for each KVAR of leading or
lagging reactive demand in excess of 50% of the KW metered demand . ... ... ..o n. $0.75 per KVAR

Each kilowartl-hour of energy consumed is subject to all applicable riders and surcharges. Each kilowall of demand
billed is subject Lo all applicable riders and surcharges.

MINIMUM CHARCGE

This Schedule 15 subject to a minimum monthly charge equal lo the sum of the Basic Service Charge, the product of the
Demand Charge and the monthly billing demand, and all applicable adjusuments.

CUSTOMER-OWNED METERS

Customers taking service under this schedule have the option of owning their electric service meter. Customer-owned
meters shall be consistent with the Company’s billing and metering syslems and communication protocol, including all of the
Company's requirements for lhe recording and communication of appropriate usage and inlerval data. In addition, cuslomers are
responsible for the cost of any replacement or updating of their metering that may become necessary from time to time as a resull
of changes to these systems and protocol. All customer-owned meters must remain in sound condition and good working order,
The Company shall continue to designate the location of all meters.

Cuslomers must make & requesl to the Company to own their electric service meler. Upon approval, the Company will
remove the Company's meter and install and maintain the customer-owned meter. Company maintenance shall be limiled to
periodic testing, standard programming and temporary replacement of meters found to be defective or otherwise in need of repair
or refurhishment. Customer-owned meters found 1o be defeclive will be relurned (o the customer and temporarily replaced with
a Company-owned meler until such time that a repaired or replacement customer-owned meter is provided o the Company for
installation. Any other services related (o the customer-owned meter will be provided at the Company’s sole discretion,

The customer's delivery poini, as specified in the Company's Terms and Conditions of Standard Service, 15 unchanged by
customer ownership of the meler, excepl thal such meter becomes parl of the customer’s fcilities and equipment,  All liability
for loss, injury or damage caused by the customer-owned meter shall be the responsibility of the ¢ustomer, The Company relains
all of its rights to disconnect the meter, regardless of meter ownership.

The Company shall have full access to the meter for reading and maintenance. The customer shall have read-only access to
the meter and, al the sole discretion of the Company, if available, limited programming sccess. The customer shall have no other
access o the meter while it 15 installed.

The customer shall be responsible for all Company-incurred costs associated with the customer-owned meter. Such costs
include, bul are not necessarily limited to, the initial removal of the Company-owned meter, mstallation and set-up of the
customer-owned meler and any subsequent lemporary replacemenl of the electric service meter as described herein. In the event
that a customer-owned meter 15 nstalled sl a service location where no Company-owned meter is present, in addition to any
applicable service connection or reconnection charges, the customer shall be responsible for the incremental cosl of installing the
customer-owned meter over and above the cost of installing a Company-owned meter. The customer shall also be responsible
for the total Company-incurred cost of all testing of the meter and any relaled communication equipment, whether such lesting is
initiated by the Company or at the customer's request. All such charges will be billed directly le the customer by the Company
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APPALACHIAN POWER COMPANY Sheet No. 16-3

VA. 5.C.C. TARIFF NO. 25

SCHEDULE L.P.S.
(Large Power Service )
(continued)

CUSTOMER-OWNED METERS (Cont'd)

The customer will receive a credil for each entire billing month in which the cuslomer-owned meler is inztalled and
functioning at the customer's service location. The credit shall be the following:

Delivery Voltage

Secondary Primary Subtransmission | Transmission

Credit (5/month) 0.98 0.98 0.98 4.09

Customers may, al any time upon request lo the Company, disconlinue ownership of the eleciric service meter. Upon such
a request, the Company will replace the customer-owned meter with a Company-owned meter and charge the customer for the
cost of such replacement. The Company will subsequently provide all melering services, and lhe customer shall no longer
receive the monthly metering credit. )

Customers who nolify the Company of their intention lo discontinue service under this schedule shall be responsible for the
cosl of removing the customer-owned meter and installing a Company-owned meler. However, such customers who are moving
to another schedule of the Company thal provides for cuslomer-owned metering shall be responsible for only the cost of any
required metering chanpes.

PAYMENT

Bills are due upon presentation. Any amoun! due and nol received by mail, checkless paymeni plan, electronic payment
plan, or al authorized paymenl agents of the Company within twenly {20) days of the bill preparalion dale shall be subjecl 1o a
delayed payvinent charge of 114%. This charge shall nol be applicable to local consumer ulility laxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each mooth as the single highest 30-minute peak in kW as registered during the
month in the on-peak period by a demand meier or indicator. The monthly billing demand established hereunder shall not be less
than 60% of the greater of (a) the cuslomer's on-peak conlracl capacity, or (b) the customer's highest previously eslablished
monthly billing demand during the past 11 monihs.

The off-peak billing demand in kW shall be taken each month as the single highest 30-minule peak in K'W as registered
during the month in the off-peak period by a demand meter or indicator, The monthly off-peak billing demand established
hereunder shall not be less than 60% of the greater of (a) the customer's off-peak contract capacity or (b) the customer's highest
previously established off-peak monthly billing demand during the past 11 months.

The off-peak excess demand shall be the amount by which the monthly off-peak billing demand exceeds the monthly
billing demand,

The reactive demand in KVAR shall be laken cach month as the single highest 30-minute peak in KVAR as registered
during the month by a demand meter or indicalor,

Billing demands shall be rounded to the nearest whole kW and KVAR.

For the purpose of this Schedule, the on-peak billing period is defined as 7 a.m. o 8 p.m,, local time, for all weekdays,
Monday through Friday. The off-peak billing period is defined as 8 p.m. to 7 a.m., local time, for all weekdays, all hours of the
day on Saturdays and Sundays, and the legally observed holidays of New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.
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APPALACHIAN POWER COMPANY Sheet No. 16-4 b
n

VA.S.C.C. TARIFF NO. 25 e

SCHEDULE L.P.S. r.

(Large Power Service ) &

(contimued) ta

METERED VOLTAGE ADJUSTMENT .

The rates set forth in this Schedule are based upon the delivery and measurement of energy al the same voltage. When the
measurement of energy occurs al a voltage different than the delivery voltage, the measurement of energy will be compensated to
the delivery voltage. Al the sole discretion of the Company, such compensation may be achieved through the use of loss
sompensaling equipmenl, (he use of formulas to caleulale losses, or the application of multipliers (o the metered quanlities. In
such cases, melered kWh, kW and KVAR will be adjusted for billing purpeses. In cases where multipliers are used to adjust
metered usage, the adjustiment shall be as follows:

(a) Measurements taken at (he low-side of a cuslomer-owned transformer will be multiplied by 1.01.

(h) Measuremenls taken al the high-side of a Company-owned transformer will be multiplied by 0.98.

TERM

Contracls will be required for an initial period of nol less than twa (2) years and shall remain in effeet thereafter until either
party shall give the other al least twelve (12) months' written notice of the intention Lo discontinue service under this Schedule.

A new inilial contract will not be required for existing customers who change their contract requirements afier the original
initial penod unless new or additional facilities are required. The Company reserves the right to make initial coniracts for
periods longer than {wo (2) years,

Customers may change from the Standard Schedule L.P.3. lo the corresponding Open Access Distribution Schedule
0.AD-LPS, asspecified in the Company's Terms and Conditions of Standard Service,

Excepl in instances where the Company has significant investment in local facilities or other special agresments wilh the
customer, qualifying customers may elect to take service from a qualified Energy Service Provider pursuanl to the lerms and
conditions of the applicable Open Access Distribution Schedule as specified in the Use of Energy by Customer provision of the
Company's Terms and Conditions of Standard Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Conditions of Standard Service.

Customers with cogeneration and/or small power production facilities shall take service under Schedule COGEN/SPP  or
by special agreement with the Company. All other customers having sources of elecirical energy supply other than the Company
shall take service under Schedule S.8.5.
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APPALACHIAN POWER COMPANY Sheet Mo, 17-1 |

w1

VA. 8.C.C. TARIFF NO. 25 ﬁ

SCHEDULE ATOD =

{Advanced Time-of-Day) 3

b

AVAILABILITY OF SERVICE W
Available for interruptible electric service lo new and existing general service customers who take Standard Service from

the Company with 8 normal maximum electrical capacily of al least 5,000 kW.  Service shall be delivered and measured al

voliage levels which have been designaled as sublransmission or transmission voltages for service in the general area, bul not

less than 34.5 kV. Each customer shall contract for a definite amount of electrical capacity in kilowatts which shall be sufficient

to meet the customer’s normal maximum requirements, bul in no case shall the capacily contracted for under this rate schedule

be less than 5,000 kW. The Company shall nol be required lo supply capacily in excess of the capacily for which the customer

has contracted. Contracis shall be in multiples of 100 kW. The Company reserves the right to limit the total capacity subject lo

advanced time-of-day pricing to 35,000 kW for new load and 15,000 kW for existing load.

CONDITIONS OF SERVICE

(1) The customer agrees o take service under this Schedule which utilizes advanced time-of-day rates for delermining the
monthly billing for eleciric capacity and associated energy delivered under the terms of this Schedule,

(2) The Company shall make available lo the cuslomer by no later than 4:00 p.m. local time of the preceding day the
Company's projection of the hourly pricing periods for the succeeding day. The customer shall be responsible for
receiving the pricing periods through a source which is agreed upon by the Company and the customer. Il is inlended
for the cuslomer to know at least eight (8) hours before the commencemenl of each day what billing hour classification
will be applicable for each hour of thal day.

(1 The Company reserves the righl lo interrupt service under this Schedule in accordance with the AEP Inlerruption
Sequence for Capacity Deficiencies which shall be provided 1o the customer. The duration or frequency of such
capacity deficiency shall not be limited,

(4) The Company will endeavor lo provide to the customer as much advance notice as possible of an inlecruplion,
However, the customer will receive a minimum of 10-mioutes' notice of interruplion, bul must interrupl service within
that 10 minutes il so requestéd by the Company. In system emergency situations, the customer will be required o
interrupt immediately.

(5 Any portion of the customer’s new or existing load which is nol subject to interruption and advanced time-of-day
pricing shall either be (a) separately metered and billed according to the applicable rate schedule or (b) shall be billed
under the provisions of Standard Schedule L.P.S. If such firm service is billed under the provisions of Standard
Schedule I.P.S.., the customer will nol be subject lo Ihe minimum contract demand of 1,000 kW,

(&) If the customer fails to interrupt load as requested by the Company, the maximum uninterrupled demand shall be billed
at a rate equal to three (3) times the Standard Schedule L.P.S. Demand Charge for customers served al sublransmission
vollage and above for the billing month.

(M All telemetering and communications equipment within the customer’s premises required for interruptible service shall
be paid for by the customer and shall be owned and maintained by the Company. In addition, the customer shall
reimburse the Company for all state and federal income laxes associaled with such payment,
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APPALACHIAN POWER COMPANY Sheet No, 17-2
VA, 5.C.C. TARIFF NQ. 25

SCHEDULE ATOD
{Advanced Time-of-Day)
(continued)

MONTHLY RATE

The monthly rate for the portion of the customer's load subject to advanced time-of-day pricing shall be delermined for
each custamer based on the unique aperating characteristics of thal cuslomer. The monthly rale will consist of a customer
charge, (4) four energy charpes, a demand charge and a reactive demand charge. The Basic Service Charge shall be equal to the
appropriate voltage level Standurd Schedule L.P.S. Basic Service Charge plus any incremental cosl of melering, and any
administrative costs associated with the implementation and billing of the advanced time-of-day rate. The Transmission rate shall
be equal to the appropriate voltage level Standard Schedule L.P.S, for eleciric service under which the customer receives (or
waould otherwise receive) eleclric service. The Energy Charges, 1 through P4, will each recover all variable costs and a varying
portion of fixed costs. The Demand Charge will recover the remainder of the fixed costs. The Reactive Demand Charge will be
eqgual o the Standard Schedule L.P.5. Reactive Demand Charge and shall apply to all KVAR of leading or lagging resctive
demand in excess of 50% of the monthly billing demand. The current Levelized Fuel Factor shall also apply.

The four hourly ATOD Energy Charges shall be calculated using the formulas shown below,

A customer's expected annual kWh usage (TKWH) iz allocated to the four pricing periods on the basis of a 10-year AEP
Syslem average.

Pricing Percent of Annual Billing
Period Annual Hours Haours _kWh
Pl 1.14% 1988 PIKWH
P2 1.57% 664 P2ZEKWH
r3 0.98% 86 PIKWH
P4 0.31% 27 P4KWH
Tolal 100.0% 8,765 TEWH

DEM  Customer's Monthly Demand

CC Standard Schedule L.P.5. Basic Service Charge

EC Standard Schedule L.P.S. Energy Charge

RC Standard Schedule L.P.5.. Excess Reaclive Demand Charge
FC Generation Levelized Fuel Faclor
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APPALACHIAN FPOWER COMPANY Sheet No. 17-3

ELESTTOGST

VA, S.C.C.TARIFF NO, 25
SCHEDULE ATOD
{Advanced Time-ol-Day)
{continued)
MONTHLY RATE (Conl'd)
Generation Distribulion Total
Subtransmission Voltage:
D Demand Component | (8&W) 0.00 0.00 0.00
D2 Demand Component 2 (S/kW) 10.89 0.00 10.89
D3 Demand Component 3 (8kW) 7.08 0.00 7.08
Basic Service Charge (8) o 320.00 320.00
Transmission Voltape:
D1 Demand Component 1 ($/kW) 0.00 0.00 0.00
D2 Demand Component 2 (3/kW) 10.95 0.00 10.95
D3 Demand Component 3 (5/kW) 112 0.00 112
Basic Service Charge (8) 430.00 430.00
PIE Period | Energy Charge
P2E Period 2 Energy Charge
P3E Period 3 Energy Charge
P4E Period 4 Energy Charge
PR Previous 12 Months Revenue
TER ATOD Targel Energy Revenue
PIE=[(DEM x 12 X D3) + (TKWH x EC)J/(TKWH)
PIE=[(DEM x 12 X D2) + (TKWH x EC)J(TEEWH)
P3IE=[(P2ZE+FC)x 3]- FC
TER =PR - [{12 X CC) + (DEM x 12 x D1) + (Average Excess Reaclive Demand x 12 x RC) + (TKWH x FC)]
P4E = {TER - [(PIE x PIKWH) + (P2E x P2ZKWH) + (P3E x PAKWH)]WPAKWH
In the event the Generation Levelized Fuel Factor is modified during the term of the contract, the ATOD Energy Charges
will not be re-calculated.
Maonthly Bill = CC + (D1 x Actual Maximum Demand)
+ (RC x Excess Reaclive Demand) + (PLE x Actual PIKWH)
4 (P2E x Actual PZKWH]) + (P3E x Actual PIKWH)
4+ (P4E x Actual PAEKWH) + (FC x Actual TKWH)
MINIMUM CHARGE
The customer shall be subject to a minimum monthly charge equal to the Basic Service Charge plus the produet of 60% of
the total contract capacity and the appropriate voltage level Standard Schedule L.P.5. Demand Charge.
Issued: January 25, 2015 Effective: January 25, 2015
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APPFALACHIAN POWER COMPANY Sheet No, 17-4
VA, 5.C.C. TARIFF NO. 25

SCHEDULE ATOD
{Advanced Time-of-Day)
{continued)

CUSTOMER-OWNED METERS

Cuslomers laking service under this scheduls have the option of owning their electric service meter, Cuslomer-owned meters
shall be consistent with the Company’s billing and metering systems and communication protocol, including all of the Company’s
requirements for the recording and communication of appropriale usage and interval data, In addition, customers are responsible
for the cost of any replacement or updating of their metering thal may become necessary from lime lo lime as a resull of changes lo
these systems and protocol,  All customer-owned melers musl remain in sound condilion and good working order. The Company
shall continue to designate the location of all meters.

Customers must make a request Lo the Company to own their electric service meter. Upon approval, the Company will
remove the Company's meler and install and maintain the customer-owned meter. Company mainlenance shall be limited to
periodic lesting, standard programming and temporary replacement of meters found to be defective or otherwise in need of repair
or refurbishment. Customer-owned meters found lo be defective will be returned to the customer and lemporarily replaced with a
Company-owned meter until such time that a repaired or replacement customer-vwned meler is provided to the Company for
installation. Any olher services related to the customer-owned meter will be provided al the Company's sole discretion.

The customer's delivery poinl, as specified in the Company's Terms and Conditions of Slandard Service, is unchanged by
cuslomer ownership of the meter, except that such meter becomes part of the customer’s facilities and equipment.  All liability for
loss, injury or damage caused by the customer-owned meier shall be the responsibility of the customer. ‘The Company retains all of
ils righls lo disconnect the meter, regardless of meter ownership,

The Company shall have full access lo the meter for reading and maintenance. The customer shall have read-only access lo
the meter and, al the sole discrelion of the Company, if available, limited programming access. The customer shall bave no other
access to the meler while il is inslalled,

The customer shall be responsible for all Company-incurred cosis associaled with the cuslomer-owned meler. Such costs
include, but are not necessarily limited 1o, the initial removal of the Company-owned meter, installation and set-up of the customer-
owned meter and any subsequent temporary replacement of the electric service meter as described herein. In the event thal a
customer-owned meter is installed al a service location where no Company-owned meler is present, in addition to any applicable
service conneclion or reconneclion charpes, the customer shall be responsible for the incremental cost of installing the cuslomer-
owned meler over and above the cosl of installing a Company-owned meler. The customer shall also be responsible for the lolal
Company-incurred cosl of all testing of the meter and any related communication equipment, whether such testing is initiated by
the Company or at the customer's request. All such charges will be billed directly to the customer by the Company.

The customer will receive a credil for cach entire billing month in which the customer-owned meter is installed and
functioning at the customer’s service location, The credit shall be the following:

Delivery Voliage

Subltransmission | Transmission

Credit ($/month) 0.98 4.09

Cusiomers may, at any time upon request lo the Company, discontinue ownership of the eleciric service meter. Upon such a
reguest, the Company will replace the customer-owned meter with a Company-owned meter and charge the customer for the cost
of such replacement, The Company will subsequently provide all melering services, and the customer shall no longer receive the
maonthly metering credit,

Customers who notify the Company of their intention to discontinue service under this schedule shall be responsible for the
cost of removing the customer-owned meter and installing a Company-owned meler. However, such cuslomers who are moving to
another schedule of the Company that provides for customer-owned melering shall be responsible for only the cost of any required
metering changes.

Issued: January 25, 20115 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 17-5

VA. 5.C.C. TARIFF NO. 25

Tasl

-

SCHEDULE ATOD
{(Advanced Time-of-Day)
{continued)

ECES

MEASUREMENT AND DETERMINATION OF DEMAND AND ENERGY

The monthly billing demand in kW shall be taken each month as the single highest 30-minute integraled peak in kW as
registered during the month by a demand meter or indicator less the firm service conlracl capacity.

Monthly Pl billing energy shall be measured as the total kWh registered by the Company's meters during each P1 billing
hour of the manth less the firm energy recorded in each hour. P1 billing hours shall comprise those hours when the internal load
of the American Electric Power (AEP) System is projected to be less than or equal to 80% of the AEP System's previously
established all-time internal peak,

Monthly P2 billing energy shall be measured as the lotal kWh registered by the Company's melers during each P2 billing
hour of the month less the finn energy recorded in each hour. P2 billing hours comprise those hours when the internal load of the
AEP Syslem is projecied 1o be greater than 80% bul less than or equal to 90% of the AEP System's previously established all-lime
internal peak,

Mﬂl::iﬂy P3 hilling energy shall he measured as the total kWh registered by the Company's meters during each P3 hilling
hour of the month less the firm energy recorded in each hour. P3 billing hours comprise those hours when the internal load of the
AEP System is projecied to be greater than 90% bul less than or equal 1o 95% of the AEP System's previously established all-time
internal peak.

Monthly P4 billing energy shall be measured as the total kWh registercd by the Company’s meters during each 4 billing
hour of the month less the firm encrgy recorded in each hour. P4 billing hours comprise those hours when the internal load of the
AEP System is projecled Lo be greater than 95% of the AEP System’s previously established all-time internal peak.

In the event that (he latest established all-time inlermal peak load aceurs on the day the Company's projections of billing hours
is made, the previous all-time peak load will be used for the determination of the succeeding day’s billing hours. The total monthly
billing energy under this Schedule shall be cqual o the sum of the monthly 1, P2, P3, and P4 billing energies.

The reactive demand in KVAR shall be taken each month as the single highest 30-minule integrated peak in KVAR as
regisiered during the month by a demand meler or indicator, or, al the Company's option, as the highest registration of a thermal
type demand meler or indicator.

Billing demands shall be rounded 1o the nearest whole kW and KVAR.

PAYMENT

Bills are due upon presentation. Any amount due and nel received by mail, checkless payment plan, eleclronic payment plan,
or al authorized payment agents of the Company within twenty (20) days of the bill preparation date shall be subject o a delayed
paymenl chargs of 1%4%. This charge shall not be applicable to local consumer utility taxes.

TERM

Conlracts under this Schedule will be required for an initial period of not less than three (3) years. Such service may be
terminated during the three (3) year period upon 30-days’ notice and mutual agreement of the Company and the customer. Such
notice shall include an explanation of the reasons for the decision in sufficient detail 1 allow both the Company and the cuslomer
ta assess Lhe success or failure of the aspect of the rates, terms and conditions provided under this Schedule.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Terms and Conditions of Standard Service.
Customers with cogeneration and/or small power production facilities shall take service under Schedule COGEN/SPP or by

special agreement with the Company. All other customers having sources of electrical energy supply olher than the Company shall
take service under Schedule 5.8.5.

Issued: January 25, 2015 Effective: January 25,2015
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APPALACHIAN POWER COMPANY Sheet Mo, 18-1
VA, §5.C.C. TARIFF NO. 25

SCHEDULE O.L.
{(Outdoor Lighting)

AVAILABILITY OF SERVICE

CEGTTasST

Available for outdoor lighting 1o individual customers who take Standard Service from the Company and are located outside ()
areas covered by municipal sireel lighling syslems, provided the lighting location designated by the customer is reasonably
accessible to the Company's service vehicles withoul causing damage Lo the customer’s or other's properly.

MONTHLY RATE
A, Overhead Lighting Service
For each of the following, the Company will provide lamp, photo-electric relay control equipment, luminaire and

upsweep warm nal over 6 feel in length, and shall mount same on an existing wood distribution pole which is connected to
secondary facilities of the Company,

Base Rate per Month § ¢ per kWh
Schedule Mo | i | e | o Cor | Meriem
Code Type of Lamp Wallage | Lumens
004 High Pressure Sodium 1o 9,500 0.29 7.34 7.63 0.149
097 High Pressure Sodium 200 22,000 .60 024 0.84 0.149
098 High Pressure Sodium 400 50,000 118 116 12.34 0. 149
127 High Pressure Sodium-Flood 250 28,500 0.73 10.41 11.14 0.149
109 High Pressure Sodium-Flood 400 50,000 1.18 167 12,85 0.149
093 Mercury Vapor* 175 8,500 0.51 7.96 8.47 0.149
096 Mercury Vapor® 250+ 13,000¢ 0.71 10.77 11.48 0.149
095 Mercury Vapor® 400 23,000 1.12 12.82 13.94 0.149
136 Metal Halide 150 | 13,000 0.45 9.17 9.82 0.149
134 Metal Halide-Flood** 175** | 13,000%* 0.51 11.42 11.93 0.149
102 Metal Halide-Flood 400 36,000 1.12 11.92 13.04 0.149
131 Metal Halide-Flood 1000 110,000 2.68 2594 25.64 0.149
117 Mongoose 1o 9,500 0.29 14.67 14.96 0.149
118 Mongoose 200 22,000 0.60 15,27 15.87 0.149
119 Mongoose 400 50,000 1.18 15.83 17.01 0.149
Each kilowali-hour of energy consumed is subject to all applicable riders and surcharges.

*  Effective June 14, 2007 mercury vapor lamps will no longer be available for new installations or for repair or replacement

of existing units,
#* Effective lune 3, 2006, the 175 watt 13,000 lumen melal halide flood lamp will no longer be available for new installations
or for repair or replacement of existing unils,

When other additional overbead facilities are to be installed by the Company, the customer will, in addition to the above
monthly charge, pay a CIAC in advance representing the installation cost of such additional overhead facilities extending from the
nearest or most suitable pole of the Company to the point desigoated by the customer for the installation of said lamp, provided (he
location designated by the customer is reasonably accessible to the Company's service vehicles without causing damage to the
customer's

Issued: January 25, 2015 Effective: Junuvary 25, 2015
Pursuant to Final Order OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet Mo. 18-2

VA, 5.C.C. TARIFF NO. 15
SCHEDULE O.L.
(Outdoor Lighting)
(continued)

MONTHLY RATE (Cont'd)

ETEGLTAST

or other's property. In lieu of paying in advance for the installation of additional facilities, the customer may, for the following
facilitics only, pay the following:

For each addilional pole and overhead wire span not over 150 feet:

Waod Pole 8 5.00 per month
Aluminum Pole £17.50 per month
Fiberglass Pole $19.50 per month

B. Post-Top Lighting Service

For each of the following, the Company will provide lamp, photo-eleciric relay conlrol, posi-lop luminaire, poslt and
installation (the type and height of which will be consistent with the Company's construction standards), including underground
wiring for a distance of 30 feel from the Company's exisling secondary facilities,

Base Rate per Month (§) i per kWh
MNominal | Appros.
Schedule Lamp Initial G&D

Code Type of Lamp Wallage | Lumens | Generation | Distribution | Tolal Transmission
099 Mercury Vapor® 175 8,500 0.51 10.42 10.93 0.149

106 High Pressure Sodium 70 6,300 0.20 14.46 14.66 0.149

Il High Pressure Sodium 100 9,500 0.29 14.63 14.92 L |
103 | High Pressure Sodium - ShoeBox | 250 28,500 0.73 17.09 17.82 0.149
13 High Pressure Sodium 250 28,500 0.73 18.36 19.09 0.149
104 High Pressure Sodium 400 50,000 118 - 18.24 1942 [ 0.149
124 High Pressure Sodium-Flood 400 | 50,000 .18 18.24 19.42 0.149
137 Melal Halide 150 13,000 0.45 15.45 15.90 0.149
105 Metal Halide 400 36,000 112 13.81 16.93 0.149
135 Metal Halide-Flood 175 13,000 051 15.76 16.27 0.149
126 Metal Halide-Flood 400 36,000 112 15.87 16.99 0.149
132 Metal Halide-Flood 1000 | 110,000 2.68 43.81 46.49 0.149
14] Monijooss 100 9,500 0.29 27.29 27.58 0.149
147 e 200 22,000 0.60 27.89 28.49 0.149
143 Mongoose 400 50,000 1.18 28.54 28.72 0.149

Bach kilowalt-hour of energy consumed is subject to all applicable riders and surcharges,

* Effective June 14, 2007 mercury vapor lamps will no longer be available for new inslallations or for repair or replacement
of existing units

*# Effective February 1, 2009 the 175 wall 13,000 lumen metal halide flood lamp will no longer be available for new
installations or for repair or replacement of existing unils,

Issued: January 25, 2015
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APPALACHIAN FOWER COMPANY Sheet No. 18-3
VA.5.C.C. TARIFF NO. 25

SCHEDULE O.L.
(Outdoor Lighting)
{continued)
MONTHLY RATE (Cont'd)
When the customer's service requires an underground circuit longer than 30 feel from existing secondary facilities for posi-top
lighting service, the customer will pay lo the Company, in advance, a charge for the additional length of underground cireuil.
In addition, the customer shall reimburse the Company for all state and federal income taxes associated with such charges,

ECESTITIBST

Company trenches and backfills: £4.93 per foot for the length of underground circuil in excess of 30
feel.

Cuslomer trenches and backfills entire trench® §2.75 per ool for the length of underground circuil in excess of 150
(including the first 30 feet): feel.

* Trench must comply with all Company and local standards.

The customer will, where applicable, be subject lo the following condilions in addition to paying the monthly charges set forth
gbove:

1 Customers requiring service where rock or other adverse soil conditions are encountered will be furnished
service provided the excess cost of irenching and backfilling (cost in excess of $4.93 per fool of the total trench
length) is paid 1o the Company by the customer.

2. In the event the cusiomer requires that an underground circuil be located beneath a driveway or other pavement,
the Company may reguire the customer o install protective conduit in the paved areas.

PAYMENT

For all residential customers with outdoor lights, bills are due uwpon presentation and payable by mail, checkless payment plan,
electronic payment plan, or al authorized payment agents of the Company within twenty (20) days of the bill preparation date. A
charge of 14% per month will be applied to any account balances, excluding local consumer ulilily laxes, nol received by the
Company by the nex! bill preparation date.

For all other customers with outdoor lights, bills are due upon presentation. Any amount due and nol received by mail,
checkless payment plan, electronic paymeni plan, or at authorized payment agenis of the Company within lwenty (20) days of the

bill preparation date shall be subject lo a delayed payment charge of 114%. This charge shall nol be applicable to locsl consumer
utility laxes,

HOURS OF LIGHTING

All lamps shall burn [rom one-half hour after sunsel until one-half hour before sunrise, every night and all night, buming
approximately 4,000 hours per annum.

OWNERSHIF OF FACILITIES

All facilities necessary for service, including fixtures, controls, poles, transformers, secondaries, lamps and other
appurtenances, shall be owned and maintained by the Company. All service and necessary maintenance will be performed only
during the regular scheduled working hours of the Company, The Company shall be allowed 48 hours after nolification by the
customer to replace all burned-oul lamps,

TERM

The minimum billing lerm for new residential ouldoor lighting installations will be 12 months. Al lbe Company’s oplion, a
wrillen agreement may be required pursuant to the Extension of Service provision of the Company’s Terms and Conditions of
Standard Service. The minimum billing term for new commercial, industrial and other non-residential outdoor lighting
installations will be 36 months. Al the Company’s option, & writlen agreement may be required pursuant 1o the Extension of
Service provision of the Company's Terms aod Conditions of Standard Service,

SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company's Tenms and Conditions of Standard Service.

Issued: January 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 18-4

VA, 5.C.C. TARIFF NO. 25
SCHEDULE O.L.
(Outdoor Lighting)
(continued)

TOTAL MONTHLY ENERGY CONSUMPTION IN KILOWATT HOURS PER SINGLE LAMP

ALL NIGHT LAMPS {(Adjusted for Photocell Operation to Total 4000 Hour Qperation Per Year)

ETEATTAST

TYPE OF LAMP,
APPROXIMATE LUMENS,
& Tolal
NOMINAL WATTAGE Watts | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec

MERCURY VAPOR

7.560L 8,500 L 175W 216 | 91 76 T6 | 65 58 52 55 63 64 81 26 02
10,700 L 13,000 L 250W 301 | 126 | 106 | 106 | 90 al 72 77 88 97 | 113 1119 | 129
19,J00L 23000 L  400W 474 | 199 | 167 | 167 | 142 | 127 (114 | 120 | 138 Q152 | 178 | 188 | 203
6000 43,000 L 700w BO3 | 337 | 283 | 283 [ 241 | 215 | 193 | 205 | 234 [257 | 302 | 318 | 344
45500 L 63,000 L. 1.000W | 1,035 477 | 400 | 400 | 340 | 304 | 272 | 291 | 331 | 363 | 427 | 449 | 486
SODIUM VAPOR

JA00L 4000 L 50w 58 24 20| 20 18 15 14 15 17 19 2 23 25
5670 L 6300 L J0W 86| 36 | 3| 26 23 21 22 25 28 32 4 37
8,550 L 9500 L 100w 121 5l 43 | 43 36 3z 29 3l 35 39 45 48 52
14400 L 16,000 L 150w 176 74 62 62 53 47 42 43 51 37 66 70 75
19800 L 22000 L 200W 253 | 106 89 89 76 68 | 61 63 74 81 95 | 100 | 108
25600 L 28,500 L 250W 309 | 130 | 109 | 109 9 81 T4 79 | 90 g (1l6 | 122 | 132
33300 L 37,000 L 3low 365 | 153 |128 | 128 | 110 9% 88 93 1107 | 117 | 137 | 145 | 156
45,000 L 50,000 L 400W S00 | 210 (176 | 176 | IS0 | 134 [ 120 | 128 | 146 | 160 | 188 | 198 | 214
126,000 L 140,000 L 1,000W 1,135 [ 477 | 400 | 400 | 340 304 | 272 [ 291 | 331 | 363 |427 | 449 | 486
METAL HALIDE

9. 100L 13,000 L 150W | 190 80 67 | 67 57 51 a6 | 49 55 Gl 71 75 8l
10,350 L 13,000 L 175W | 216 91 76 |76 635 58 52 55 63 68 | 8l 86 02
17000 L 20,500 L 250W 301 127 | 106 | 106 | 90 81 72 77 BB 96 113 1 119 | 129
28300 L 36,000 L 400W 474 199 | 167 | 167 | 142 [ 127 | 114 | 121 | 138 | 152 | 178 | |48 | 203
S8000L 110,000 L 1,000W 1,135 | 477 | 400 | 400 | 340 | 304 [272 | 291 | 331 | 363 | 427 | 449 | 486
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APPALACHIAN POWER COMPANY Sheet No. 19
VA, 5.C.C. TARIFF NO. 25

SCHEDULE TS,

(Tempaorary Service)

AVAILABILITY OF SERVICE

Available for lighting and general service for a limited duration, where capacity is available, lo nonpermanenl installations
such as conslruction projects, ransient uses such as raveling shows, fairs, exhibitions, outdoor or indoor enleriainment, seasonal
installations, or under other circumstances where the Company has reason o believe that the facilities installed will not be used
for a permanent supply of eleciricity. Temporary service shall be provided through its own separalely meiered delivery poini,
This Schedule applies o those customers who take Standard Service from the Company.

MONTHLY RATE

Temporary service will be supplied only under the Company's filed Standard Schedules R.S., 5.G.8., M.G.5., G.5. and
L.G.5-when the Company has available unsold capacity of lines, transforming equipment and generation supply. The customer
will be required to pay an additional charge equal to the tolal cost of installation, connection, disconnection, and removal of the
facilities required (o serve the lemporary load. In addition, the customer shall reimburse (he Company for all state and federal
income taxes associated with such charge.

MINIMUM CHARGE
The same minimum charges as set forlth applicable to the Standard Schedule under which temporary service is supplied

shall be applicable to such lemporary service and in no case shall the minimum charge be less than one full monthly minimum
charge under such Schedule,

TERM

Wariable. However, all provisions regarding change of schedule as specified in the Use of Energy by Cuslomer provision
of the Company's Terms and Conditions of Standard Service shall apply.

SPECIAL TERMS AND CONDITIONS
This Schedule is subjeet to the Company’s Tenns and Conditions of Standard Service.

A deposil equal to the full estimaled amouni of the bill and/or construction cosis under this Schedule may be required at the
option of ihe Company.

The temporary service pole shall be reasonably accessible to the Company’s service vehicles without causing damage to
the customer’s or other’s property.

Issued: Januvary 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 20-1
VA, 5.C.C. TARIFF NQ. 25

SCHEDULE COGEN/SPP
{(Cogeneration and/or Small Power Production Service)

AVAILABILITY OF SERVICE

This Schedule is available to customers who take Standard Service from the Company, and who have cogeneration and/or
small power production (COGEN/SPP) facilities which qualify and remain qualified as a qualifying facility (*QF™) under
Section 210 of the Public Ulility Repulatory Policies Act of 1978, and which have a net design capacily of 5 MW or less,
Customer musl provide evidence upon Company's request{s) from lime lo lime, of the customer's continuing QF slalus,
Sufficiency of such evidence will be al the sole judgment of Company. I a dispule over the QF stalus arises, Company can
require thai the facilily become certified by the FERC if the customer has nol done so already. Such facililies shall be designed
lo operate properly in parallel with the Company's system withoul adversely affecting the operation of equipment and services of
the Company and ils customers and wilhoul presenting safely hazards 1o the Company and customer personnel as specificd in the
Company's Distribution Interconnection Rider (Schedule D.L.R.).

The customer agrees to sell Lo the Company the (otal energy produced by the customer's qualifying COGEN/SPP facilities, while
agreeing lo purchase from the Company its lotal load requirements, as determined by appropriate meters located al one delivery
poinl

For customers wilh COGEN/SPP facilities which qualify under Seclion 210 of (he Public Ulility Regulatory Policies Acl of
1978, and which have a nel design capacily grealer than SMW and less than 20MW, the Company shall negotiate a contract for
service on an individual case basis which shall include energy payiments and may include capacily payments, if appropriale.

For customers with COGEN/SPP facilities thal exceed 100 kW or are connecled (o the Company al a delivery voltage Lhat is
equal or grealer than 34 kV, the cusiomer must provide to the Company both (a) a weekly schedule that forecasis the nexi seven
days of planned generation from the facilily and (b) a day ahead schedule that is provided by 10 A.M. easlem standard time thal
forecas! the next day's hourly COGEN/SPP oulpul.

MONTHLY CHARGES FOR DELIVERY FROM THE COMPANY TO THE CUSTOMER
Customers will be charged under their appropriate standard service lariff [or Lheir total load requirements.
ADDITIONAL CHARGES

When melering vollage for COGEN/SPP facilities is the same as the Company's delivery vollage, the cuslomer shall have
the option to either rowte the COGEN/SPP iotalized oulpul leads through the metering point, or make available al the metering
point for the use of the Company and, as specified by the Company, melering curreni leads which will enable the Company o
measure adequalely the tolal electrical energy produced by the qualifying COGEN/SPP [acilities, as well as to measure the
electrical energy consumplion and capacily requirements of the customer's lotal load. When melering vollage for COGEN/SPP
facilities is differenl from the Company's delivery vollage, metering requirements and charges shall be determined specifically
for each case and such costs shall be borne by the customer. A customer with a COGEN/SPP facility thal does not exceed 100
kW may elect whether lo have interval metering insialled on the COGEN/SPP facilities. [f lhe customer elects to have interval
metering, all relaled costs will be charged to the customer and the customer will be eligible for capacity credils as specificd
below. IF the customer does not elect interval metering, the customer will not be eligible for capacity credits, All COGEN/SPP
facilities with a nel capacity in excess of 100 kW or thal are connected al a delivery voltage equal to or greater than 34 kV musl
have interval metering which will be charged (o the customer.

Local Facilities Charpe

Additional charges to cover "inlerconnection costs" incurred by the Company shall be determined by the Company for each
case and collected from the customer. The customer shall make @ one-time payment for the Local Facilities Charge prior to lime
of installation of the required additional facilities, or, at the customer's option, up to 36 conseculive equal monthly payments
reflecling an annual interest charge as determined by the Company, bul nol to exceed the cost of the Company's most recent issue
of long-term debl. IF the customer elects the installment payment aplion, the Company shall require a securily deposit equal lo
25% of the lotal cost of the inlerconnection,
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APPALACHIAN POWER COMPANY Sheet No. 20-2
VA, §.C.C. TARIFF NO. 25

SCHEDULE COGEN/SPP
{Cogencration and/or Small Power Production Service)
(continued)

MONTHLY PAYMENTS FOR CAPACITY AND ENERGY DELIVERIES

The capacity credit, in kilowatts (kW) shall be determined by summing the QF's output during peak period hours, defined
as 7 AM. 1o 11 P.M. Monday through Friday excluding NERC holidays, in the billing period and dividing such calculation by
the number of peak period hours in such billing period. Provided, thal for any peak period hour in which the QF's aclual outpul
exceeds the Eligibility Amount, the Eligibilily Amount shall be wsed in such caleulation. The Eligibility Amount will be
determined based upon the QF's average outpul during PJM 5 Coincident Peaks during the three previous PJM planning years
and values of zero will be used for any years thal are prior lo commercial operation of the QF,

The rale lo be applied lo the copacity credil during the hilling month shall be the applicable Final Zonal Capacity Price,
staled in 3MW day, multiplied by the number of days in Lhe billing month.

COGEN/SPP Facilities Up To 100 kW

For COGEM/SPP facilities thal do not have interval metering, the rate to be applied o the electrical energy delivered to the
company shall be the average PIM Day Ahead (DA) Tolal Locational Marginal Price (LMP) for the applicable PJM Load Zone
less the applicable average PIM Operating Reserve Balancing Charge for the billing month, For COGEM/SPP facililies with
interval metering, the hourly rate to be applied lo the hourly elecirical energy delivered to the Company shall be the hourly PIM
Day Ahead Total LMP rale for the applicable PIM Load Zone less the applicable hourly PIM Operating Reserve Balancing
Charge. The energy paymenl will be the sum of the hourly caleulations for the billing monith.

The PIM energy rales shall be adjusted for losses lo the delivery level using the following faciors:

Secondary 105980
Primary 1.02723

COGEN/SPP Facilities Greater Than 100 kW

The hourly price to be paid for the electrical energy delivered to the Company shall be based on the closest suitable and
appropriate PIM node or an aggregate of multiple nodes as solely delermined by the Company and may be changed by the
Company as a result of changing transmission and prid conditions, such as new transmiszion and/or distribution grid
configurations, or power flow changes. The payment shall be based on the customer’s day ahead hourly schedule multiplied by
the PIM DA node(s) LMP, further adjusted for real time deviation(s). The real time deviation is the difference between the
customer’s day ahead generation schedule and the actual hourly outpul of the COGEN/SPP facility, This deviation will be
multiplied by the I"IM node(s) real time hourly price and charged or credited to the cuslomer's payment. The customer shall also
pay for applicable PIM Operating Reserve Balancing Charges.

Mo loss factor shall be applied to the above unless the customer requests and pays for a line loss study o establish any
losses mitigated by the Company.

Issued: January 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 20-3
VA, 5.CC TARIFF NO. 25

SCHEDULE COGEN/SPP
(Cogeneration and/for Small Power Production Service)
{continued)

Payments will be made to the customer by check for energy and capacity metered during a month within 30 days afier
PIM publishes the hourly real-lime energy prices for thal month. These payments will be recorded in the Federal Energy
Regulatory Comrnission’s Uniform Systern of Accounts under Account 555, Purchased Power, and will be recorded in
subaceounis. The company reserves the right to apply amounts owed to the customer lo any unpaid balance owed to the
Company for electric service provided,

TERM

Contracts under thig Schedule shall be made for a period not less than one year.

Excepl in instances where the Company has significant investmenl in local facililies or other special agreements with the
customer, qualifying customers may elect 1o lake service from a qualified Energy Service Provider pursuant to the terms and
conditions of the applicable Open Access Disiribution Schedule as specified in the Use of Energy by Cusiomer provision of the
Terms and Condilions of Slandard Scrvice.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject lo the Company’s Terms and Conditions of Standard Service.
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APPALACHIAN POWER COMPANY Sheet No. 21-1
VA, 5.C.C. TARIFF NO. 25

SCHEDULE 5.B.S,
(Standby Service)

AVAILABILITY OF SERVICE

This Schedule is available Lo customers who lake Standard Service from the Company and are requesting standby electric
service for power produclion facilities, including renewable energy cogeneration facilities, designed to supply some or all of
their electricily requirements, which operate in parallel with the Company’s system withoul adversely affecting the operation of
equipmeni and service of the Company and its customers, and withoul presenting safety hazards o the Company and cuslomer
personnel. The customer shall coniract for one or more of the following services:

Supplemental Service

Service provided to the customer 1o supplement the customer's power production facilities which will enable either or
bath sources of supply to be wiilized for all or any part of the customer's total requirement,

Backup Serviee

Service provided lo the customer when the customer's power production facilities are unavailable due to unscheduled
mainienance,

Maintenance Service

service provided to the customer when the customer's power production faciliies are unavailable due o scheduled
maintenance which has been approved in advance by the Company,

The Company reserves the right to limil lotal backup and maintenance conlract capacity for all customers served under this
tariff.

CONDITIONS AND LIMITATIONS OF STANDBY SERVICE AVAILABILITY

The conditions and limitations include, bul are oot limited to, the available capacity of the Company's facilities, the
possibility of causing any undue interference with the Company's obligations to provide service 1o any of its other customers and
the extent to which such backup and/or maintenance service will impose a burden on the Company’s system or any system
interconnected with the Company.

The provision for the Company providing backup and/or mainlenance service to the cuslomer is condilionally provided on
the assumplion thal the cuslomer inslalls, operales and mainting suitable and sufficient equipment, as reasonably specified by
the Company, to protect the customer’s facilities and the Company's system from damages resulting from such parallel operation,
and upon the further condition thal the Company shall not be liable to the customer for any loss, cost, damage, or expense which
the cuslomer may suffer by reason of damage lo or destruction of any property, including the loss of use thereof, arising out of or
in any manner connecled with such parallel operation, unless such loss, cosl, damage, or expense is caused by the negligence of
the Company, its agents, or employees, and upon further condition that the customer shall not be liable to the Company for any
loss, cosl, damage or expense which the Company may suffer by reason of damage (o or destruction of any property, including
the loss of use thereof, arising oul of, or in any manner connecled with such paralll:l upemiiﬂn, unless such loss, cosl, damage, or
expense is caused by the negligence of the customer, ils agents, or employees.

I the customer has nol signed a supplemental service contract, the customer will be billed for all supplemental demand in
excess of either backup andfor maintenance conlracl capacities on the appropriate supplemental service schedule and shall
thereafier be subject to the terms and condilions of said supplemenial service schedule.

Detents shall be used on the necessary metering (o prevent reverse rolation,
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APPALACHIAN POWER COMPANY Sheet No. 21-2
WA, 85.C.C. TARIFF NO. 25
SCHEDULE S.B.S.

(Standby Service)
{continned)

PEESTTEGST

MONTHLY CHARGES FOR STANDBY SERVICE

Supplemental Service

The customer shall contracl for a specific amount of supplemental conlract capacity according to the provisions of the
applicable firm service Standard Schedule (hereinafier referred to as supplemental schedule). Any demand or energy not
identified as backup or maintenance service shall be considered supplemental service and billed according to the applicable
Standard Schedule.

Backup Service
l. inalion o ‘oniract acil

The backup conlract capacily in kilowalls (kW) shall be initially established by mutual agreement between the
cusiomer and the Company for elecirical capacily sufficient o meel the maximum backup requirements which the
Company is expecled to supply.

The cuslomer shall specify the desired backup contract capacity (o the nearest 50 kW as well as the desired service
relianbilily as specified under the Monthly Backup Charge. Changes in the backup contracl capacity are subject to the
pravisions sel forth in the Term of Contract,

2.  Backup Service Motification Eeguirement

Whenever backup service is needed, the customer shall verbally nolify the Company within one (1) hour. Such
nolificalion shall be confirmed in wriling within five (5) working days and shall specify the time and date such use
commenced and termination date. 1F such notification is nol received, the customer shall be subject lo an increase in
contract capacily in accordance with the provisions of the Standard Schedule under which the customer receives
supplemental service and such backup demand shall be considered supplemental demand and billed sceordingly.

3. Backup Demand Detenmination

Whenever backup service is supplied lo the customer for use during forced outages, the customer's inlegrated kW
demand shall be adjusted by subtracting the amount of backup contracl capacily supplied by the Company. In no evenl
shall the adjusied demand be less than zero {0). The monthly billing demand under the supplemental service schedule
shall be the maximum adjusted integrated demand. [f both backup and maintenance service are ulilized during the same
billing peried, the customer's integraled demands will be adjusted for both in the appropriate period. Whenever the
customer's maximum integrated demand at any lime during the billing period exceeds the tolal of the supplemental
service conlracl capacily and the specific request for backup andfor maintenance service, the excess demand sholl be
considered as supplemental demand in the detenmination of the billing demands under the appropriate supplemental
service schedule.

4, Backup Service Energy Determination

Whenever backup service is utilized, backup energy shall be calculated as the lesser of a) the backup contraci
capacily multiplied by the number of hours of backup use or b) tolal metered energy, Metered energy for purposes of
billing under the appropriale supplemental schedule shall be derived by subtracting the backup energy from the lotal
metered energy for the billing month.
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APPALACHIAN POWER COMPANY Sheet No. 21-3

VA. 5.C.C. TARIFF NO. 25
SCHEDULE S.B.S,
(Standby Service)
(continued)

MONTHLY CHARGES FOR STANDBY SERVICE (Cont'd)

5. Monthly Back-up Charpe

Service Vollage

Secondary Primary Subtransmission  Transmission
£k Wh EkWh ¢/kWh £k Wh
Generation Energy Charge 0.5606 0.552 0.544 0.537

Fach kilowalt-hour of encrgy consumed is subject to all applicable riders and surcharges. Each kilowall of demand billed is

subject Lo all applicable riders and surcharges.

Demand Charge
% Forced | Maximum
Service Vollage Oulage Oulage | Generalion | Distribution |  Total
- Rale Hours SkW kW kW
Service Reliability
Level A
Secondary 3 438 _on 0.00 0.77
Primary 5 438 0.75 0.00 0.75
Subtransmission 5 4338 0.74 0.00 0.74
Transmission 5 438 0.72 0.00 0.72
Service Heliability
Level B
Secondary 10 376 1.54 0.00 1.54
Primary 1o g76 1.50 0.00 1.50
Subiransmission 10 816 1.47 0.00 1.47
Transmission 10 B76 1.45 0.00 145
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APPALACHIAN POWER COMPANY Sheet Mo, 21-4

[
L
VA, 5.C.C. TARIFF NO. 25 b}
SCHEDULE S.1.S, o
(Standhy Service) 43
(continued) ta
¥
MONTHLY CHARGES FOR STANDBY SERVICE (Cont*d) oL
% Forced | Maximum
Service Vollage Oulage Oulage | Generation | Distribution Taotal
Rale Hours SkwW SW FwW
Service Reliability
Level C
Secondary 15 1,314 2.30 0,00 2.30
Primary 15 1,314 2.24 0.00 2.24
Sublransmission 15 1,314 2.21 0.00 2.21
Transmission 15 1314 2.17 0.00 2.17
Service Reliability
Level D
Secondary 20 1,752 3.07 0.00 3.07
Primary 20 1,752 2.99 0.00 2.99
Subtransmission 20 |.752 2.94 0.00 2.94
Transmission 20 1,752 2.90 0.00 290
Service Reliability
Level E
Secondary 25 2,190 384 0.00 .84
Primary 25 2,190 3.74 0.00 3.74
Subtransmission 25 2,190 368 0.00 3.68
Transmission 75 2,190 3.62 0.00 3.62
Service Reliability
Level F
Secondury 30 2,628 4.61 0.00 4.61
Primary 30 2,628 449 0.00 449
Subtransmission 30 2,628 4.41 0.00 4.41
Transmission 10 2,628 434 0.00 4.34

The lotal monthly backup charge is equal Lo the selected monthly backup demand charge times the backup contract capacily.
Whenever the allowed outage hours for the respective reliability level selecied by the cusiomer are exceeded during the contract
year, the customer's unadjusted integrated demands shall be used for billing purposes under the appropriate supplemental
schedule for the remainder of the contract year.
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APPALACHIAN POWER COMPANY Sheet No, 21-5
VA, 5.C.C, TARIFF NO. 25
SCHEDULE 8.B.5.

(Standby Service)
(continued)

PLEGIIEET

MONTHLY CHARGES FOR STANDBY SERVICE (Cont'd)

Mai Servi

1. elermination of Maintena “onliact acil

The cuslomer may contracl for maintenance service by giving al leasl six (6) months' advance wrillen request as
specified in the Term of Conlracl. Such notice shall specify the amounl to the nearest fifly (50) kW nol to exceed the
cuslomer's maximum maintenance service requirements during planned mainienance outages, and the effective date
for the amount of contracted mainlenance service,

2. Mainlenance Service Motlification Reguirement

A major maintenance outage shall be considered as any maintenance service request greater than 5,000 kW and
may be scheduled at a time consented to by the Company, Writien nolice shall be provided by the cusiomer al least
180 days in advance of such scheduled outages or a lesser period by mutual agreement and shall specify the kW
amount of mainlenance service required, as well as the dates and limes such use will commencs and lerminate. A
major mainlenance service request shall not exceed the kW capacily of the cuslomer's power production facilities as
listed in the customer's service conlracl,

A minor mainienance ouiage shall be considered as any maintenance service request of 5,000 k'W or less and
may be scheduled al a lime consented to by the Company, Written notice shall be provided by the customer at least
thirly (30} days in advance of such outage or a lesser period by mulual agreement.

If such notification is nol received, the customer shall be subject Lo an increase in supplemental service contracl
capacily according to the provisions of the supplemental service schedule under which the customer is served and such
maintenance service demand shall be considered as supplemental load in the determination of the billing demands,

3. ajor Mainle ice Limilati

The customer shall be limited o one major mainienance outage of 30-days duration for each penerator listed in
the customer's service contracl in each coniract year. Addilional major mainlenance oulages or oulapes exceeding 30-
days duralion may be requested by the cuslomer and shall be subject lo approval by the Company, Al the time in
which any such additional or prolonged maintenance occurs, the customer shall provide to the Company notarized
verification (hat energy provided under this provision is for maintenance use only.

4, Mainlenance Service Demand Delerminalion

Whenever o specific request for maintenance service is made by the customer, the cuslomer's integraled
demands will be adjusted by subtracling the maintenance service requesied in the hours specified by the customer.
The maonthly billing demands under the supplemental service schedule shall be the maximum adjusted inlegraled
demands.

IF both backup and maintenance service are utilized during the same billing period, the cuslomer's integrated
demands will be adjusted for both in the appropriate hours. In no eveni shall the adjusied demand be less than zero
(0.

Whenever the maximum inlegraled demand al any time during lhe billing period exceeds the lolal of the
supplemental contract capacity and the specific request for maintenance andfor back-up service, the excess demand
shall be considered as supplemenial load in the determination of the billing demands,
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APPALACHIAN POWER COMPANY Sheet Mo, 21-6
VA, S.C.C. TARIFF NO. 25

SCHEDULE 5.B.5.
(Standby Service)
(continued)

MONTHLY CHARGES FOR STANDBY SERVICE (Cont'd)
3. nlen i [ termination

Whenever mainlenance service is used, mainlenance energy shall be caleulaled as the lesser of a) the kW of
mainlenance service requested multiplied by the number of hours of mainlenance use or b) total metered energy.
Metered energy for purposes of billing under the appropriaie supplemental service schedule shall be derived by
sublracling the maintenance energy from the (otal metered energy for the billing period,

6. Monthly Mainlenance Service Charge

In addition to the monthly charges established under the supplemental service schedule, the customer shall pay
the Company for mainienance energy as follows:
For each kWh of maintenance energy taken:

Generation | Distribution Tolal
Secondary (#/kWh) 0.936 0,000 0.936
Primary (¢/kWh) 0913 0.000 0.913
Subtransmission (¢/kWh) 0.900 0.000 0.900
Transmission (¢kWh) 0.886 0.000 0.886

Each kilowalt-hour of energy consumed is subject to 1o all applicable riders and surcharges. Each kilowatt of demand
billed is subject 1o all applicable riders and surcharges.

Local Facilities Charge

Charges lo cover inlerconnection costs (including bul not limited (o suitable melers, relays and protective apparatus)
incurred by the Company shall be determined by the Company and shall be collected from the customer. Such charges shall
include the lotal installed cost of all local facililies. In addition, the customer shall reimburse the Company for all glate and
federal income taxes associated with such charges. The customer shall make a one-time payment for the Local Facilities Charge
at the time of the installation of the required additional facilities, or, at his oplion, up to thirly-six (36) consecutive equal monthly
paymenis reflecling an annual interest charge as determined by the Company, but not to exceed the cosl of the Company’s most
recent issue of long-term debl. If the customer elecls the installment payment oplion, lhe Company may require a reasonable
security deposil, This provision applies also to customers with Standby Contract capacities less than 100kW.

Transmission Charge

The lotal Transmission charge for service under this schedule is equal to the backup contracl capacity times the
backup % Forced Oulage Rate times the Transmission demand charge for eleciric service under the Standard Schedule under
which the customer receives electric service.
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APPALACHIAN POWER COMPANY Sheet No. 21-7
VA, 5.C.C. TARIFF NO, 25

SCHEDULE 5.8B.5,
(Standhy Service)
(confinued)

SPECIAL PROVISION FOR CUSTOMERS WITH STANDBY CONTRACT CAPACITIES OF LESS THAN 100 kW

Cuslomers requesling slandby service (backup and/or maintenance) with conlracl capacilies of less than 100 KW shall
execule a special contract form for a minimum of one (1) year. Conlract standby capacily in kilowaltls shall be sel equal to the
capacity of the customer's largest power production facility.

TERM

Coniracts under this Schedule will be made for an initial period of not less than one (1) year and shall continue thercalter
until either party has given six (6) months' writlen nolice to the other of the intention to terminale the contract. The Company
will have the right to make contracts for inilial periods longer than one (1) year.

A G-months’ advanee wrillen request is required for any change in supplemental, backup, or mainlenance service
requirements, excepl for the initial standby service contract. All changes in the standby service contract shall be effective on the
coniract anniversary dare. The Company shall either concur in writing or inform the customer of any conditions or limitations
associated with the customer’s requesl wilhin sixiy (60) days.

Except in instances where the Company has significan! investment in local facilities or other special agreements with the
customer, qualifying customers may elecl to lake service from a qualified Energy Service Provider pursuant (o the lerms and
condilions of the applicable Open Access Distribution Schedule as specified in the Use of Energy by Customer provision of the
Terms and Conditions of Standard Service,

SPECIAL TERMS AND CONDITIONS

Al its discretion, the Company may require that Company-owned metering be installed to monilor the customer's
generation.

The Company reserves the righl to inspect the customer's relays and prolective equipment al all reasonable times,

Customers laking service under this Standard Schedule who desire Lo transfer 1o finn full requirements will be required Lo
give lhe Company wrillen notice of al least Lhirty-six (36) months. The Company reserves the right lo reduce the notice period
requirement dependent upon individual circumstances,
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APPALACHIAN POWER COMPANY Sheet Mo, 22
VA, 8.C.C. TARIFF NO. 25

SCHEDULE A.F.S.
{Alternate Feed Service)

AVAILABILITY OF SERVICE

Available for eleciric service (o peneral service customers who take Standard Service from the Company and who request (he
Company to provide an allermale service from existing distribution facilities which is in addition to their principal serviee,
provided that the Company has available capacily in exisling distribution facilities adjacen! lo the customer's requested delivery
point,

Each customer elecling 1o lake service under this Schedule shall contract for a definite amount of electrical capacily in
kilowalls, which shall be sufficient to meel the customer's normal maximum demand.

MONTHLY RATE

In addition to all monthly charges for the customer's principle service as delermined under the appropriate Standard
Schedule, the customer shall pay the following:

For each kW of contract capacity Digtribution
or highest demand established during
the last | 1 months, whichever is greater $1.25 kW

PAYMENT

Bills are due upon presentation, Any amount due and nol received by mail, checkless payment plan, electronic paymeni
plan, or al authorized payment agenis of the Company within twenly (20) days of the bill preparation date shall be subject 1o a
delayed paymenl charge of 1%%. This charge shall not be applicable to local consumer ulility taxes,

TERM

Written agreements may be required pursuant to the Exlension of Service provision of the Company’s Standard Tenns and
Condilions of Service.

SPECIAL TERMS AND CONDITIONS

The customer shall be responsible for supplying any swilching apparatus and facilities which are required in order for the
installation to conform to the Company's construction standards and requirements. In those ceses where the Company supplies
the swilching apparatus to conform to the Company's standards and requiremenis, the cusiomer shall be responsible for the toial
cost of (he switching apparatus, ils installalion, maintenance, and any fulure replacement cosls.

ln the event existing allernale distribulion facilities adjacent Lo the cuslomer's requested delivery point are nol adequate, and
the Company is able 10 construct additional facilities 1o meel this need, a Contribution in Aid-of-Construction may be required for
such additional facilities pursuant to Lhe Extension of Service provision of the Company’s Terms and Conditions of Standard
Service,

Customers currently receiving duplicate service and not paying the monthly AF.S. rate will cease receiving such service
when the Company's existing facilities no longer have sufficienl excess capacily available to provide (his service. Customers
desiring to conlinue receiving allemale feed service may do 50 only under the lerms and conditions of Schedule ALF.S,
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APPALACHIAN POWER COMPANY Sheet Mo, 23-1

VA, 5.C.C, TARIFF NO. 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN

The following terms and conditions shall govern underground installation service in Virginia;

. DEFINITIONS

The following words and terms, when used in this Plan, shall have the meaning indicated:

A Aparimen - A dwelling unil nol owned by the lenant which is parl of & mulli-unil siructure.

B. Applicanl - the developer, owner, builder, or other person, partnership, association, corporation or governmenlal agency
applyimg for the installation of an underground eleciric distribulion system or service lateral. The applicanl must own
the land on which the underground service is to be installed.

C. Ave ront Lol Width - the sum of the front let widths for all lots in a subdivision, manufactured home park, or
mobile home park, divided by the number of lots in the subdivision or park.

D. Commission - Virginia State Corporation Camimission.

E. Company - Appalachian Power Company.

F. Condominium - individual ownership of a dwelling unil {not including land) in a multi-unil structure.

G. Cost Difference - the amounl by which the cost of providing underground facilities exceeds the cosl of providing
comparable overhead facilities, which in no evenl shall be less than zero.

H. Distribution System - eleciric service facililies consisting of primary and secondary conduclors, laterals, iransformers
and necessary aceessories and appurtenances for the furnishing of electric power at ulilizalion voliage.

. Manufactured Home - a dwelling unit with wheels removed, installed on permanent foundation, and connected 1o ulility
facilities such as water, sewer, and electric.

J.  Maobile Home - a dwelling unil with wheels attached,

K. Prmary/Secondary - combination of primary and secondary conductors, pad-mounted (ransformers and other equipment
for primary and secondary such as pad-mounted swilches, pedestals or enclosures.

L. Service Laterals - underground-type conductors from either the altachment on a pole or a junction poinl on the
primary/secondary system to the metering point or attachment with the applicant’s equipment.

M. Subdivision - a Iract of land which is divided inlo lwo or more conliguous, eslablished and defined lois for the
construction of residential buildings as shown on plol plaos which include lol dimensions, Such plol plans shall, if
required by law, be approved by and recorded with appropriate governmental aulhorities.

M. Townhouse - individually-owned dwelling unil, including land, separated by fire walls.

0.  Underground Agreemen) - the Application and Agreemen! for Underground Service entered into belween the Company
and the applicant,

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order

Dated: November 24, 2014
Casc PUE-201 4-D0026

ST

PTEBTITA

OBM and Cholla Energy
Ex. 1005

Page 198



APPALACHIAN POWER COMPANY . Sheet No. 23-2

VA. 5.C.C. TARIFF NO, 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
(continued)

II. GENERAL

A, Disiribulion Syslem

Facilities normally will be installed in the most economical manner. 1 the applicant’s particular requirements
resull in a cost lo the Company, which exceed those normally incurred in providing service al the most
economical means, then in addition to the charges contained in this Plan, as filed with the Commission, the
applicant shall pay a CIAC (Coniribution in Aid of Construction) reimbursing the company for any such
addilional costs which resull from the applicant's particular requirements. The eustomer shall also reimburse the
Company for all state and federal income taxes associated with the CIAC and any other charges described
below.

B. Trenching and Backfilling

2

o)

2,

Cosl of primary/secondary and service lateral includes trenching and backfilling.

Primary trench shall be a minimum of 40 inches deep, +/- 4 inches from the final grade and at least six inches
wide. Secondary trench shall be a minimum of 28 inches deep, +/- 4 inches from the final grade and al least six
inches wide. Afier cables are in place, they shall be covered with six inches of rock-free soil before final
backfill. Where the cable is (o be laid in a rock cul, four inches of rock-free soil is to be provided as a bedding.

Company normally will de the necessary Irenching and backfilling and shall install the electrical conduciors and
related facilities.

When, by mutual agreemenl, the applicant provides trenching and backfilling or when the cosis of trenching and
backfilling are shared by another ulility, the Company's charge for providing underground service will be
reduced by the resulting reduclion in cosl (o the Company, based upon the average contract unil price for such
work in the Company's Virginia service area.

When applicant agrees to perform trenching and backfilling, applicant may be required to install suitable conduit
as defined by the Company, for the entire length of the UG primary/secondary/service extension.

When excavation permit fees, if any, are assessed 1o the Company by a local governmental entity, the
Company's charge for providing underground service will be increased by the resulting cosl to the Company.

Conduil

Company shall provide and inslall conduit for sireel crossings and on Company poles where required,

Applicant shall provide and install two inch (or larger where required) PVC, metal, or other approved conduil
from Lhe meter down inlo the trench in which the service laleral is Lo be located. In addition to the requirements
specified in Section B 5 above, when the Company performs the trenching and backfilling, applicant shall
provide suilable conduit as defined by the Company for areas located beneath a sidewalk, driveway, parking lol,
patio, and/or in the areas lo be used for such purposes.

D. Repair or Replacement of Existing Facilities

L.

Upgrading Company-owned Residential Underground Service Laterals.

When it becomes necessary, due to increased load, to upgrade Company-owned residential underground service
laterals to provide the applicant with adequate service, the Company shall replace each such service lateral and
charge the applicant the cost difference between overhead and underground in accordance with Paragraph 1V,
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APPALACHIAN POWER COMPANY Sheet No. 23-3
YA, 8.C.C. TARIFF NO. 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

I, GENERAL (Cont'd)
2. Replacement of Deteriorated or Failed Company-owned Residential Underground Service Laterals,

When it becomes necessary Lo repair or replace Company-owned residential underground service laterals, due to
deterioralion or any olher cause excepl an increase in load or the negligence of the applicant, his agents or
employees, the Company shall repair or replace the service laterals al no cost to the applicant.

3. Replacement of Existing Useful Overhead Facilities.

Underground primary/secondary and/or service laterals will be provided by the Company in place of exisiing
overhead facilitics upon payment to the Company by the applicant of an amount equal to the sum of a. and b,
below:

a. An amounl delermined in accordance with the applicable provisions for initial service as outlined in the Plan,

b. An amount equal lo the original cost of the overhead facilities o be removed, plus the estimaled cost of
removing such overhead facililies, less credits for the estimated amount of depreciglion accrued on such
facilities, and the estimated salvage value of the malerial removed; provided thal in po case shall the credits
exceed ihe original of the costs of the facilities,

E.  Obsimuctions

The applicant musi remove all obsiructions from the rouie along which the primary/secondary and/or service laleral
will be installed and provide continuing access to the Company for operation, mainienance or replacement of these
facilities. The Company shall not be responsible for the condition of shrubs, trees, grass, sidewalks, driveways, patios
or any olher obstructions requiring protection from the Company's equipment during inslallation and maintenance of
the underground facilities. The applicani shall be responsible for all such items and shall also reseed the trench cover
where required.

F. Abn

l. In the event streel, curbs, driveways, or other obstructions have been installed prior lo the installation of the
underground facilities, or in the evenl lermain conditions, slope of casemenl, or depth of trench required to
eliminale potential conflicls with anlicipaled grade cuts render an easement strip nol usable by trenchers normally
utilized by the Company or its contractors, the amount payable to the Company by the applicant shall be the
appropriate charges conlained in this Plan, plus all addilional costs resulling from these requirements or aboormal
conditions.

2. In the event rock, shale or other such conditions are encountered, the applicant shall pay the costs incurred by the
Company in excess of the labor contract costs to trench and backfill in earth which the Company would otherwise
ineur in the absence of such abnormal conditions.

G. Payment

The applicant shall pay the Company the appropriale charges as determined under this plan on the date of exceution of
the Underground Agreement plus any additional charges which may be applicable at the time underground Facilities
are installed. Charges for aboormal conditions under Section 1LF. will be adjusted afier underground facilities are
installed based upon actual cost lo (he Company.
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APPALACHIAN POWER COMPANY Sheet No. 23-4

VA, 5.C.C. TARIFF NO, 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

IIL INITIAL UNDERGROUND PRIMARY DISTRIBUTION TO SERVE SUBDIVISIONS, MANUFACTURED HOME
PARKS AND MOBILE HOME PARKS

Underground single phase primary/secondary [20/240V service including a combination of primary, secondary, pad-mounied
transformers, and necessary accessories and appurtenances, excluding service laterals, shall be provided upon payment Lo the

Company of the appropriate amounts set forth below;

Average Front Lol Width (feet) Charge per Lot _
0-75 —— B375.00
T6-125 B500.00
126-175 $750.00
176-225 £1,000.00
226-250 £1,250.00
Over 250" To be eslimated for cach subdivision

Where rock, obstruclions, elc., are encountered, the applicant shall be charged the additional expense in accordance with

the provisions of Paragraph 11, F.

IV, INITIAL UNDERGROUND SERVICE LATERALS TO SERVE INRIVIDUAL DWELLINGS

Underground single phase, 120/240V service laterals, shall be provided upon payment to the Company of the designaled
amouni(s) sel forth below, Mole that the caleulation of charges {or any necessary facililies to accommodate lois of abnormal

depth are covered in Seclion V.

A, Underground Service from Undereround Sysiem

Lateral Length

APCO Trench & Backhll

=(=200" & </=350 Al

$2.00 per lineal fool

All Others

Cost Difference

The Company shall determine the appropriate wire size based on the cuslomer's load and the service distance required,

B. Underground Service rom Overhead Systen

Lateral Length APCO Trench & Backfill
</=200" & </=3150 Al E300.00 plus $2.00 per lineal fool
All Others Cost Difference

The Company shall determine the appropriale wire size based on the customer's load and the service dislance required.

C. Abnormal Condilions

Where rock, obstructions, elc., are encountered, the applicani shall be charged the additional expense in accordance

with the provisions of Paragraph 1. F.
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APPALACHIAN POWER COMPANY Sheet No, 23-5

VA, 5.C.C. TARIFF NO. 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

V. INITIAL UNDERGROUND DISTRIBUTION FACILITIES TO SERVE DUPLEXES, INDIVIDUALLY METERED

Vi

APARTMENTS, COMDOMINIUMS, TOWNHOUSE UNITS AND INDIVIDUAL DWELLINGS NOT INCLUDED AS
PART OF A SUBDIVISION

Underground single phase primary/secondary 120/240V service including a combination of primary, secondary, service
laterals, pad-mounted (ransformers and necessary accessories and appurienances shall be provided upon payment o the
Cotmnpany by the applicant of the eslimated (olal cost difference between overhead and underground, including cosls
associaled with rock excavalion, obstructions, difficull locations, ele., a5 more fully deseribed in Paragraph 11, F.

INSTALLATION OF UNDERGROUND FACILITIES

The Company will schedule the installation of underground facilities based on the successful completion of the following
requirements:

u, Signed underground agreemen

b. In cerlain circumstances, the aid lo construction paymenl

¢. Customer conduits are installed and identified (as applicable)

d. Property pins are installed and lot numbers are cleacly identified

e, Property is within 4" of final grade where underground facilities are io be installed

I. Curb and guller are installed (as applicable)

E. Public Utility Easemenl has been cleared and is acceplable for fulure access of mechanized equipmenl

h. Evidence of construction of permanent residence (well and seplic or central water and sewer lines and [oundation)
i. Permanent or current only inspeclion
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APPALACHIAN POWER COMPANY Sheet No. 23-6

VA. §.C.C. TARIFF NO. 25

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN

The following terms and conditions shall govern underground installation service in Virginia. o addition, the customer shall
reimburse the Company for all state and federal income taxes associated wilh the charges described in this section:

I DEFINITIONS

The following words and terms, when used in this Plan, shall have the meaning indicated:

A, Applicant - the developer, awner, builder, or ather person, parinership, associalion, corporalion or govermmental agency
applying for the installation of an underground elecwic distribution system or service laleral, The applicant mnust own
the land on which the underground service is (o be installed.

B. Commission - Virginia Siate Corporation Commission.

C. Company - Appalachian Power Company.

D, Cost Difference - the amount by which the cost of providing underground facililies exceeds the cost of providing
comparable overhead facilities, which in no event shall be less than zera.

E. Distribution System - electric service Facilities consisting of primary and secondary cables, laterals, transformers and
necessary accessories and appurienances for the furnishing of electric power at utilization voltage.

F. Melwork Distribulion System - a nominal 208Y/120 volt secondary grid system supplied from more than one primary
feeder such that the loss of any one feeder will not adversely affect the secondary grid.

G. Service Lateral - underground-type conductor from either the attachment on a pole or a junction poinl on the
primary/secondary sysiem to the melering point or atachment wilh the applicant's equipment,

H. Underground Agreement - the Application and Agreement for Underground Service entered into between the Company
and the applicant,

Il.  Genera

A. Distribulion System
. Service will be provided from one disiribution circuit unless the load dictales two circuits lo meet single conlingency

planning criteria as delermined by the Company.

2. If dual service is requested by the applicant (when load can be served from one supply circuit) the applicant shall be
charged a CIAC representing the cost of providing the second circuit.

3. Where dual service is requested by the applicant, an sutomatic switch is required. The applicant will install and own
the automalic switch in most instellations. In those cases where il is determined that the Company musl own the
swilch, the added cost of the swilch shall be charged to the applicant as a contribution in aid of construction (CIAC),
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APPALACHIAN POWER COMPANY Sheet No, 23-7

VA. 8.C.C. TARIFF NOQ. 125

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
(continued)

General (Coot'd)

B, Trenching, Backfilling and Facilities

. Cost of primary/secondary and service lateral includes trenching and backfilling.

2. Primary lrench shall be a minimum of 40 inches deep, +/- 4 inches from the final grade, and al least six inches wide.
Secondary rench shall be a minimum of 28 inches deep, #/- 4 inches from the final grade, and atl least six inches wide.
After cables are in place, they shall be covered wilh six inches of rock-free soil before final backfill. Where the cable 15
lo be laid in a rock cul, tour inches of rock-free soil is to be provided as a bedding.

3. When, by mutunl agreemenl, the applicant provides trenching and backfilling and for can perform such other work
as construclion of manholes, transformer pads, primary ductl lines, elc., in & manner which meels the Company's
specifications and construction schedules, or when Lhe costs of trenching and backfilling are shared by another utility, the
Company's charge for providing underground service will be reduced by the resulting reduction in cosl to the Company,
based upon the average conlracl unit price for such work in the Company's Virginia service area,

4.  When applicant agrees Lo perform trenching and backfilling, applicant shall be required to install suilable conduil az
defined by the Company, for the enlire length of the underground primary/secondaryfservice exlension, excepl [or
exemption of Schedule 5.G.5. underground services when the Company determines that service conductor may be direct
buried.

5.  When excavalion permil fees, if any, are assessed lo the Company by a local governmenial enlily, the Company's
charge for providing underground service will be increased by the resulling cost to the Company.

C. Conduil & Vaults

1. Applicant shall provide and install two inch (or larger where required) PVC, melal, or other approved conduil from
the meler down into the trench in which the service lateral is lo be located. In addition lo the requirements specified
in Seclion B 4 above, when the Company perfonms the trenching and backfilling, applicant shall provide suitable
conduil as defined by the Company for areas located beneath a sidewalk, driveway, parking lot, and/or in the areas o
be used for such purposes.

2. If trensformer vaulis are required, the applicant will provide, al his own expense, & vaull svilable for Company
equipment.

D. Hepair or Replacement of Existing Facilities

i in gny-owned i 5
When it becomes necessary, due to increased load, 1o upgrade Company-owned underground service laterals 1o
provide the applicant with adequale service, the Company shall replace each such service lateral and charge the
applicant the cost difference between overhead and underground facilities.

2. Replacemenl of Deleriorated or Failed Company-owned Underground Service Laterals.
When il becomnes necessary o repair or replace Company-uowned underground service lalerals, due to delerioration
or uny other cause excepl an increase in load or the negligence of the applicant, his agents or employees, the
Company shall repair or replace the service laterals at no cost to the applicant,
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APPALACHIAN POWER COMPANY Sheet MNo. 23-8
VA. 5.C.C. TARIFF NO. 25
COMMERCIAL & INDUSTRIAL

UNDERGROUND INSTALLATION PLAN
{continued)

rZEBTIAST

ll. General (Canl'd)

Existin
Underground facilities will be provided by the Company in place of exisling overhead or underground useful
facilities upon payment lo the Company by (he applicant of an amount equal Lo the sum of a. and b. below:

a. An amount determined in accordance with the applicable provisions for initial service as outlined in this Plan.

b. An amount equal to the original cosl of the overhead or underground facilities to be removed, plus the
estimaled cosl of removing such facililics, less credits for the estimated amounl of depreciation accrued on
such facilities and the estimated salvage value of the material removed; provided that in no case shall the
credils exceed the costs of the facilities removed.

E. Ohsiructions

The applicant must remove all obstructions from the roule along which the underground facilities will be installed and
provide continuing access lo the Company for operalion, maintenance or replacement of lhese facilities. The Company
shall not be responsible for the condition of shrubs, trees, grass, sidewalks, driveways, parking areas or any other
obstructions requiring proleclion from the Company's equipment during installation and maintenance of the
underground facilities. The applicant shall be responsible for all such items and shall also reseed the trench cover where
required.

F. Abnormal Condiliong

1. In the evenl street, curhs, driveways, or other obsiructions have been insialled prior to the installation of the
underground facililies, or in the evenl terrain conditions, slope of casement, or depth of trench required (o
eliminate polential conflicts with anticipated grade culs render an easement sirip nol usable by trenchers nonmally
utilized by the Company or its contractors, the amounl payable to the Company by the applicant shall be the
appropriate charges contained in this Plan, plus all additional eosts resulling from these requirements or abnormal
conditions,

2. o the event rock, shale, or other such conditions are encountered, the applicant shall pay the costs incurred by the
Company in excess of the labor contract costs (o trench and backfill in earth which the Company would otherwise
incur in the absence of such abnormal conditions.

G. Paymen|

Al the lime of the execulion of the underground agreemenl, the applicant shall pay the Company the charges
determined in accordance wilh this Plan.
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APPALACHIAN POWER COMPANY Sheet No. 23-9

VA.S.C.C. TARIFF NO. 25
COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
(continued)
1.
Including Schools and Master-Metered Mulli-Family Buildings
A. Applican! shall pay the Company the amounl by which the cost of underground facilities exceeds the cosl of the
equivalent overhead facililies. In addilion lo these estimaled costs, the applicant shall pay the actual cost incurred by
the Company for abnarmal conditions noted in ILF, Furthermaore, the Extension of Service seclion in the then current
Terms and Conditions of Service may require a contribulion from the applicant,
B. Abnoumal Conditions
Where rock, obstruciions, etc., are encounlered, the applicant shall be charged the additional expenses in accordance
with the provision of paragraph ILF.
V.
This service shall be evalualed in (he same manner as an Overhead service using the Exlension of Service paragraph in the
current Terms and Conditions of Standard Service.
This service shall be evaluated in the same manner as an overhead service using the Extension of Service paragraph in the
currenl Ternms and Conditions of Standard Service. Company will provide the distribution system under the appropriale
agreement negotiated with the responsible govermmental body. Fagilities such as conductars, trenching, conduit,
transformers, etc., designed for a specific customer from the connection o the existing disiribution sysiem to the delivery
point shall be included in the cost of local facilities for providing service.
W1 Insiallation of Underground Facilities
The Company will schedule the installation of underground facilities based on the successful completion of the following
requirements:
a. Signed underground agreement
b. In certain circumslances, the aid to construction payment
¢. Customer conduils are installed and identified (as applicable)
d. Property pins are installed and lol numbers are clearly identified
&, Properly is within 4" of final grade where underground facililies are to be installed
F. Curb and gutter are installed (as applicable)
g. Public Utility Easemenl has been cleared and is acceptable for future access of mechanized equipment
h, Evidence of construclion of permanent residence (well and septic or central water and sewer lines and foundation)
i. Permaneni or current only inspeclion
Issued: January 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 25
VA. 5.C.C. TARIFF NO. 25

SCHEDULE VWS
(VOLUNTARY WIND SERVICE)

APPLICABILITY OF SERVICE

Applicable throughoul the entire Virginia service Llerritory of the Company.

AVAILABILITY OF SERVICE

Available for electric service to peneral service cusiomers with normal maximum electrical capacity requirements greater than
1,000 kW who lake Standard Service from the Company under Schedule L.P.S.. This rate schedule is voluntary and is available 1o
customers under the lerms, conditions and character of service sel forth below.

AVAILABILITY OF WIND RESOURCES

The availability of wind resources for providing service under this rale schedule is limited to the Virginia-allocated outpul
purchased by Appalachian Power Company pursuant to the Power Purchase Agreement belween Appalachian Power Company and
ihe Beech Ridge wind facility located in Greenbriar, West Virginia and the Virginia-allocated ouipul purchased by Appalachian Power
Comnpany pursuant lo (he Purchase Power Agreemenl between Appalachian Power Company and the Grand Ridge wind facility
lecated in LaSalle County, lllinois. The wind resources associaled with these sgreements are referred to herein as the “Generaling
Facilities”. As a resull of the limited availability of wind resources under this rate schedule, the Company reserves the right Lo refuse
service lo customers applying for service, if, in the Company's judgment, an adequate level of energy is not expected (o be available
from the Generating Facilities.

CHARACTER OF SERVICE

Prior lo receiving service under this schedule, the cuslomer musl execute a Service Agreement with the Company under which
Ihe Company agrees lo meel the customer's lotal energy needs, or a portion of energy needs so designaled by the customer, with
energy oblained from the Virginia-allocated share of the outpul from the Generating Facilities, In the event thal the Company is
unable to acquire sufficient energy from the Generating Facilities to meet its obligations under Service Agreements thal have been
established for service under this rale schedule, the Company will meet its obligation from the Virginia-allocated share of the
Company's then-existing purchase power agreements with olher wind generation facilities, bul only to the extenl thal energy
associated with such agreements is available for such use.

ANNUAL BALANCING OF SOURCE AND USE

The Company will monitor monthly wind source amounts compared Lo the customer's encrgy requirements agreed Lo under the
Service Agreement. The Company does nol guarantee that the customer's energy requirements will be mel from the Generaling
Facilities in each hour of service in each month, The Company will, on an annual basis, meel the Cuslomer’s contracted enesgy
requiremenis from the energy oblained [rom the Generating Facilities to the exlent possible.

MONTHLY CHARGE

The Customers will lake service in accordance with the rates, terms and conditions of service set forth in Rate Schedule L.P.S.
T.0.D, including all applicable current and future riders. Upon execution of the Service Agresment required under the “Character of
Service” seclion herein, cusiomers will nol be subject to the peneration-based Base Rate Enerpgy Charge contained in L.P.8, nor (o the
Fuel Factor Rider. The customer will be subject o a rale for energy from the Generaling Facilities as established by the Customer and
the Company and as sel forth in the Service Agreemenl. [n no event shall the monthly charges under the Service Agreemenl be less
than the monthly charges that would be applicable under Rate Schedule L.P.S.

TERM

The term of contract for service to a Cuslomer under this Rate Schedule shall be as sel forth in the Service Agreement with the
Customer.

TERMS AND CONDITIONS OF SERVICE
Customers voluntarily taking service under this Rate Schedule remain customers under Rate Schedule L.P.S, and, except as
provided herein, are subject to all provisions of Rate Schedule L.P.S. and the Company's Terms and Conditions of Standard Service.
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APPALACHIAN POWER COMPANY Sheet Mo, 30 b2
W

VA. 5.C.C. TARIFF NQ. 25 L7

'..I

OPTIONAL RIDER R.P.R. s

{Renewable Power Rider) ﬁ

%]

AVAILABILITY OF SERVICE P

Available 1o customers taking service under the Company's metered rate schedules,

Participation in this program shall be limited by he availability to the Company of renewable energy certificates (RECs)
associated wilh power purchased from the Summersville Hydro project, a cerlified Low Impact Facility from which the Company
purchases power. If the annual total of all kWh under this Rider equals or exceeds 10% of Appalachian Power Company’s Virginia
retail jurisdictional share of projected RECs lo be procured on an aonual basis by Appalachian Power Company from the
Summersville Hydro Project, the Company shall suspend the availability of this Rider lo new participanis.

CONDITIONS OF SERVICE

Customers who wish 1o support the development of eleciricity generaled by renewable energy resources may agree lo purchase
each month a specific number of fixed blocks of 100 kWh or may purchase an amounl equivaleni lo the cuslomer's entire monthly
energy (kWh) consumption. Renewable energy shall be defined in accordance with § 56-377 of the Code of Virginia.

MONTHLY RATE

In addition 1o the monthly charges determined according o the Company's rale schedule under which the cuslomer lakes service,
the customer shall participate in the Renewable Power Rider under one of the following options:

Block Purchase Oplion: 51.50 for each 100 kWh block nominated

All Usage Purchase Option:  30.015/kWh consumed
TERM

Customers eligible For this Rider may participate by notifying the Company. Customers may terminale service under this Rider
by notifying the Company with at least Uhirly (30) days prior nolice,

SPECIAL TERMS AND CONDITONS

This Rider is subject to the Company's Standard Terms and Conditions of Service.
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APPALACHIAN POWER COMPANY Sheet No. 31-1
VA, 5.C.C. TARIFF NO. 25

OPTIONAL RIDER D.LR.
(Distribution Interconnection Rider)

APPLICABUTY

4

This Rider is applicable lo any customer with cogeneration, small power production facilities, and/or other on-sile
facilities producing elecirical energy (including emergency standby facilities) who wishes (o operate such facilities in parallel
with the Company's distribution system al standard nominal vollages. This rider is not applicable o customer generators
operaling pursuanl to the Virgima Stasle Corporation Commission's regulations governing Met Energy Metering or the
interconnection and parallel operation of facilities which the Federal Energy Regulatory Commission has determined Lo be
subject o its jurisdiction. A customer who wishes to interconnecl generaling facilities at the Company's standard
sublrunsmission and transmission vollages or who wishes lo participale in wholesale markels must comply with PIM's
imlerconnection procedures.

The Company shall inlerconnect generation on ils dislribution system in accordance with Chapter 314 of the Virginia
Administrative Code (20 VAC 5-314-10 et seq.), Regulations Governing Interconnestion of Small Electrical Generators
(Commission Rules). A copy of the Commission Rules will be provided o cuslomers upon request, No more (han twenty (20)
MW of a [ecility’s capacity will be interconnected al any point in time al the point of comman coupling with Company’s
distribution system.

TECHNICAL REQUIREMENTS

The Company will provide a copy of ils technical requirements upon request. A customer wishing lo inlerconnect
generaling facilities with the Company’s system is reguired o insiall a lockable, accessible, load breaking manual disconneci
swilch in accordance with the Company’s lechnical requirements. The Company’s lechnical requirementls may be amended
from time o lime.

Prior to inlerconnection with the Company’s system, the customer musl ensure compliance with local, state, and federal
laws and regulations including all applicable easements and permils and §§56-265.2 and 56-580 of the Code of Virginia,

APPLICATION

A customer seeking interconnection and parallel operation of gencration facilities with Company's distribution system
must complete and submit the applicalion for inlerconnection available from the Company upon request. All inlerconnection
applications shall be processed by the Company in a nondiscriminatory manner, The Company shall promptly provide the
customer a wrilten notice of the Company's receipt of the application within three business days after the application has been
received by the Company's personnel designated on the application form. Should an application be found (o be incomplete, the
Company musl pravide wrilten notice within 10 days of receipt of the application by the Company's personnel that the
application is nol complele logether with a description of the information needed to complete the application and a stalement
that processing of the application cannot begin until the information is received.

The Company shall charge each customer thal applies for interconnection service a non-refundable application fee as sel
forth in the Commission Rules. Fees for customer applications for interconnection of facilitics is $100 for facililies of 500 kW
or less and §500 for all others.
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APPALACHIAN POWER COMPANY Sheet No. 31-2
VA, 8.C.C. TARIFF NO. 25

OPTIONAL RIDER D.LR.
(Distribution Interconnection Rider)
APPLICATION (Continued)

Site control documentation must be submilted with the application and may be demonstrated through:

s  Ownership of, a leasehold interest in, or & righl to develop a site for the purpose of conslrucling a generaling
facility,

= An oplion to purchase or acquire a leaschold site for such purposes;

= An exclusive or other business relationship belween the cuslomer and the enlity having the right to sell, lease, or
granl the customer the righl to possess or occupy a sile for such purpose; or

s An exisling permanent service melered account with the Company at the sile and in {be name of the customer,

STUDIES

The Company may require a supplemental review, feasibility sludy, system impact study, and/or a facilities sludy prior lo
interconnection, Ln instances where such studies are required, the scope of such sludies shall be based on the characterislics of
the particular generation Racility to be interconnected and the Company's syslem al the specific proposed location. By
agreement between the Company and the customer, studies related lo interconneclion of the generation facilily may be
conducted by a qualified third party. The cost of such analysis will be the responsibilily of the Customer. For studies
conducted by the Company, a cosl estimate will be provided and agreed Lo by the Customer prior to the Company performing
the analysis. Any such study conducted by the Company shall be shared with the customer,

CONSTRUCTION OR UPGRADE FEES

If the inlerconneclion requires construction or an upgrade of the Company's system, the Company will assess the
customer the actual cosl, including all applicable laxes, of such construction or upgrade. Payment terms for such construction
or upgrade will be apgreed 1o and specified in the construction contracl. The Company and the customer may negolinle for
allernatives in order lo reduce any costs or taxes applicable thereto,

CONNECTION

Operation of the customer's facility may not begin until a licensed electrician has cerified that the disconnect switch and
the generating facility have been installed in accordance with manufacturer’s specificalions as well as all applicable provisions
of the National Electrical Code.

Prior to interconnection, the Company will provide nolice 1o the Customer of ils approval (o connecl. Customers with
facilities greater than 500 kW must enter into an agreement for interconnection prior lo connecting.

METERING

Any melering necessitated by the use of the generating facility and any additional Company melering requested by the
Customer and agreed lo by the Company shall be provided by the Company al the customer’s expense in accordance with
Commission requirements or the Company's specifications.
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APPALACHIAN POWER COMPANY Sheet No, 31-3
VA.S.C.C. TARIFF NO. 25

OrTIONAL RIDER D.1LR.
(Distribution Interconnection Rider)
METERING (Continued)

The Customer shall be responsible for the Company's reasonable and necessary cost of the purchase, inslallalion,
operation, mainlenance, lesting, repair and replacement of melering and telemelering equipment.

LIABILITY INSURANCE

For generating facilities with a rated capacity not exceeding 10 kW, the Customer &l its own expense, shall secure and
maintain in effect during the term of the interconnection agreement liability insurance with a combined single limit for
bodily injury and properly damage of not less than 100,000 for each occurrence.

For pencraling facilities with a raied capacily exceeding 10 kW bul not exceeding 500 kW, the Customer at ils own
expense, shall seeure and maintain in effect during the term of the intereonneclion agreement liability insurance with a
combined single limil for bodily injury and properly damage of not less than $300,000 for each occurence,

For generaling facilities with a rated capacity exceeding 500 k'W but not exceeding 2,000 kW, the Customer al its own
expense, shall secure and maintain in effect during the term of (he interconnection agreement liability insurance with
a combined single limit for bodily injury and property damage of nol less than $2 million for each occurrence.

For generating facilitics with a rated capacity exceeding 2,000 kW, the Customer al its own expense, shall secure and
maintain in effect during the lenn of the interconnection agreement linbility insurance with @ combined single limit
for bodily injury and properly damage which shall be delermined on & case-by-case basis and shall reflect the size of
the installation and the potential for distribution system damage.

Certificate of insurance evidencing the requisite coverage and provision shall be fumnished to the Company prior to the
date of inlerconnection. The Company may periodically oblain proof of currenl insurance coverage from the Customer
in order Lo verify conlinuing proper liability insurance coverage.

SPECIAL TERMS AND CONDITIONS OF SERVICE

This Rider is subject to the Company's Tenms and Conditions of Service and all provisions of the standard service
schedule under which the customer lakes service, If applicable, the customer shall also iake the appropriate service under
the provisions of Schedule COGEN/SPP (Cogeneration and/or Small Power Production Service), andfor Schedule 5.8.5.
(Standby Service).

PLEGTIBST
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APPALACHIAN POWER COMPANY Sheet No, 32-]

VA. 5.C.C. TARIFF NO. 15

OPTIONAL RIDER E.D.R.
(Economic Development Rider)

AVAILABILITY OF SERVICE

In order to encourage cconomic development in the Company's service area, limited-term reductions in billing
demands described herein are offered lo qualifying new and existing retail cuslomers who make application for service under

ihis Rider.

Service under this Rider is inlended for specific lypes of commercial and industrial customers whose operalions, hy
their nulure, will pramote sustained econamic development hased on plant and fecilities invesiment and joh erealion,
Awvailability is limiled to customers on a first-come, first-served basis for loads agpregating 250 MW, This Rider is avajlable
to commercial and industrial customers served under Standard Tariff L.I".5. who meet the following requirements:

&)

(2)

A new custlomer must have a billing demand of 1,000 kW or more. An exisling customer musl increase billing
demand by 1,000 kW or more over the maximum billing demand during the 24 months prior o the dale of the
application by the customer for service under this Rider (Base Maximum Billing Demand).

A new cuslomer, or the expansion by an existing customer, musl result in the crealion of new jobs maintained
over the conlract term al the service location. Company reserves the right to verify job counts. Failure lo
demonstrate the creation of new employment positions and to maintain the employment during the contract lerm
will resull in the lermination of the conlract or agreement addendum for service under this Rider.

(3) The customer must demonstrate o the Company's salisfaction (hal, absenl the availability of this Rider, the

qualifying new or increased demand would be located oulside of the Company's service territory or would not be
placed in service due Lo poor operaling economics,

TERMS AND CONDITIONS

(1

(2)

(3

(4)

To receive service under this Rider, the customer shall make wrillen application to the Company with sulTicient
information contained therein o detenmine the customer’s eligibility for service.

For new customers, billing demands for which deductions will be applicable under this Rider shall be for service
al a new service localion and nol merely the resull of a change of ownership. Relocation of the delivery paint of
the Company's service, moving existing equipment from another AEP-served localion or load lransfers from
another AEP-served location do nol qualify as a new service location,

For existing customers, billing demands for which deductions will be applicable under this Rider shall be the
result of an increase in business activity and nof merely the result of resumption of nommal operations following a
force majeure, sirike, equipment failure, renovation or refurbishment, or other such abnormal operating condition.
In the event that such an occurrence has laken place during the 24-month period prior o the dale of the applicalion
by the customer for service under this Rider, the monthly billing demands during the 24-month period shall be
adjusted as appropriate lo eliminate the effects of such oceunence.

All demand adjustments offered under this Rider shall be applicable for a maximum of five years.

{3) The existing local facilities of the Company must be deemed adequate, in the judgment of the Company, o supply

the new or expanded electrical capacity requirements of the customer. I construction of new or expanded local
Facilities by the Company is required; the customer may be required to make a contribution-in-aid of construction
for the installed cost of such facililies pursuant to the provisions of the Company's Tenms and Conditions of
Bervice.
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OPTIONAL RIDER ED.R.
(Economic Development Rider)
(continued)

DETERMINATION OF MONTHLY ADJUSTED BILLING DEMAND

The gqualifying incremental billing demand shall be determined as the amount by which the billing demand, as
determined according to Tariff L.P.S. for the current billing period without this Rider, exceeds the Base Maximum Billing
Demand. Such ineremental billing demand shall be considered to be zero, however, unless it is at least 1,000 kW for new
cuslomers or existing customers,

The monthly adjusted billing demand under this Rider shall be the billing demand as determined aceording to Tanff
L.P.S. for the current billing period without this Rider less the product of the qualifying incremental billing demand and the
applicable Adjusimenl Faclor.

Mo Adjustment Factors shall be applied o any portion of minimum billing demands as caloulated under Tariff L.B.S.
DETERMINATION OF ADJUSTMENT FACTOR

Standard New Development Customers — customers meeling ull availability and terms and conditions above shall
conlracl for service for a period of five (§) years with an Adjustment Factor of twenly-five pereent (25%).

Urban Redevelopment Cusiomers — cusiomers meeling all availability and terms and conditions above, and lhat {1)
are locating a new business in an existing building that has been unoccupied andfor has remained dormanit for iwo or more
years as determined by the Company, and (2) taking delivery at one point that does nol require significant distribulion or
lransmission syslem investment, other than the connection of service, shall contract for service for a period of five (5) years
with an Adjustmen! Faclor of thirly percent (30%).

Brownficld Redevelopment Cuslomers — customers meeting all availability and lerms and conditions above, and that
(1) are localing a new business in qualifying Brownfield redevelopment areas, as defined under Virginia or Federal law, (2)
are served by existing APCo service lines, and (3) have been vacant for more than two years, shall contract for service for a
period of five (3) years with an Adjusiment Factor of thirty-five percent (35%).

The appropriate adjusimeni factor shall be applicable over a period of 60 consecutive billing months beginning with
the first such month following the end of the start-up period. The start-up period shall commence with the effective date of
the contract addendun for service under this Rider and shall terminate by mutual agreemenl between the Company and the
cuslomer.

I no event shall the start-up period exceed 12 months,

TERMS OF CONTRACT

A confract or apreement addendum for service under this Rider, in addition to service under Tariff L.P.S., shall be
executed by the customer and the Company for the time period which includes the start-up period and the three-year period
immediately following the end of the start-up period. The conlracl addendum shall specify the Base Maximum Billing
Demand, the anticipated total demand, the Adjustment Factor and related provisions to be applicable under this Rider, and
the effective date for the conlract addendum.

The customer may discontinue service under this Rider before the end of the contract or agreement addendum only
by reimbursing the Company for any demand adjusiments received under this Rider billed at the applicable rate.

SPECIAL TERMS AND CONDITIONS

Except as otherwise provided in this Rider, wrilien apreamenis shall remain subjeci to all of the provisions of the
applicable tariff. This Rider is subject to the Company's Terms and Conditions of Service,
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OPTIONAL RIDER MN.M.S.
(Met Metering Service Hider)

FLERITEST

AVAILABILITY OF SERVICE

Available for new or existing cuslomers who take Standard Service from the Company, own and operale, or contracl with
other persons to own or operale, or both, or has contracled with olher persons to own or operale, or both; an eligible renewable
fuel generator or agricultural renewable fuel generator as further defined below designed lo operate in parallel with the
Company's syslem and  reguest Net Metering Service (NMS) from the Company. NMS Customers musl lake service under
Standard Schedule R.S., Stendard Schedule S.W.5., Standard Schedule 5.G.S., Standard Schedule M.G.5, Standard Schedule
G.5., Standard Schedule L.G.S, or Siandard Schedule L.P.5. Those Cuslomers who ulilize time-of-day provisions must have
service thal has two or more time-of-use tiers for energy-based charges and an electricity supply demand charge, The tolal
capacily of all NMS Customers shall be limiled to 1% of the Company's Virginia peak load forecas! for load served under the
Company's Standard Schedules, and shall be available lo customers with eligible Generalors on a first come, firsl serve basis. In
the event a prospective nel metering customer has submitted a notification form required by Rule 20 VAC3-315-30
("Interconnection Form'™) and (hal customer's interconneclion would cause the Company to exceed the "Renewable Generator
Limit", the Company will provide the proper notification to the customer and the Commission's Division of Energy Regulation

DEFINITIONS

The following terms shall solely be used to define the applicability of Rider N.M.S in conjunction with addilional terms defined
in accordance with Rule 20 VAC 5-315-20,

*Agricullural net melering euslomer ™ means u customer that operates an elecirical generaling facility consisting of one or more
Agricultural renewable fuel generators having an aggregate generation capacily of not more than 500 kilowalls as part of an
agriculural business under a nel melering service arrangement, An agricultural nel metering cuslomer may be served by mulliple
melers of one ulilily that are located at separale bul conliguous sites and thal may be aggregated inlo one account. This account
shall be served under the appropriale lariff.

"Agricullural renewable [uel generator” means one or more electrical generators that comply with all the following requirements:

() Uses as ils sole encrgy source solar power, wind power, or aerobic or anacrobic digester gas;

(b) Is locatled on land owned or controlled by the agricultural business;

(c} Is connected Lo the agricultural net metering customer's wiring on the agricultural net metering customer's side of the
agricultural net metering cuslomer's interconnection with the distributor,

(d) Is interconnected and operated in parallel with an electric company's disiribution
facilitics: and

{e) Is used primarily lo provide energy to metered accounts of the agricultural business.

"Billing period credit” means, for a non time-of-use nel melering cusiomer, the quantity of electricity generated and fed back inlo
the electric grid by the cuslomer's Generator or Generators in excess of the eleclricily supplied to the customer over the billing
period. For lime-of-use nel metering customers, billing period credils are determined separately for each time-of-use tier.

"Customer” means a Nel metering customer or an Agricultural net metering customer.

“Excess generation” means the amount of electrical energy generated in excess of the electrical energy consumed by the
cuslomer over the course of the net metering period. For time-of-use net metering cuslomers, excess genatation is delermined
separately for each time-of-use tier.

"Generator" means an eleetrical generating facilily consisling of one or more renewable fuel generators or one or more
agricullural renewable fuel generators that meet the criteria under the definition of "nel metering customer” and "agricultural nel
melering customer, respectively,
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OPFTIONAL RIDER N.M.5,
(Net Metering Service Rider)
DEFINITIONS-Cont.

"Mel metering customer " means a custoraer owning and operating, or contracting with other persons (o own or operaie, or both, a
Renewable fuel generator under a nel melering service arrangement.

"Met metering period” means such successive | 2-month period beginning with the first meter reading date following the final
interconnection of a customer's generating facility consisting of one or more Generators with the electric distribution company’s
distribution facilities.

"Met melering service” means providing retail electric service Lo a customer operating an agriculiural renewable fuel generating
facility or a net metering customer operating a renewable fuel generating facility and measuring the difference, over the net
metering period, between electricity supplied to the customer from the electric grid and the electricity generated and fed back to
lhe electric grid by the customer.

"Person" meuns any individual, sale proprictorship, corporation, limited labilily company, parinérship, associalion, company,
business, trust, joint venture, or other privale legal entily and the Commonwealth or any city, county, town, or olher palitical
subdivision of the Commonwealth,

"Renewable Energy Certificate (REC)" represents the renewable energy altributes associated with the production of one
megawati-hour (MWHh) of elecirical energy by a Generalor,

"Rencwable fuel generator” is an electrical generating facility which complies with all of the following requirements:

(a) has an allemaling currenl capacily less than or equal lo 20kW for residential cuslomers laking service under the
appropriale Standard Schedule and nol more than 500kW for customers laking service under the appropriate non-
residential Standard Schedule;

(b) uses as its lotal source of fuel, renewable energy, as defined in § 56-576 of the Code of Virginia. "Renewable encrgy”
currently means energy derived from sunlight, wind, falling waler, biomass, sustainable or otherwise, (the definitions of
which shall be liberally construed), energy from wasle, municipal solid wasle, wave molion, lides, and geothermal
power, and does not include energy derived from coal, oil, natural gas or nuclear power. Renewable energy shall also
include the proportion of the thermal or electric encrpy from 2 facility that resulls from the co-firing of biomass,

(c) the Met melering customer’s facility is localed on the customer's premises and is connecled lo the Net metering
custemer's wiring on the Nel metering customer's side of the interconnection with the Company;

(d) is designed and installed to operate in paralle] with the Company's system wilhoul adversely affecling the operation of
equipmenl and service of the Company and its customers and withoul presenting safety hazards to Company and
customer personnel; and

() iz intended primarily to offset all or part of the Mel melering cuslomer's own electricily requirements.

CONDITIONS OF SERVICE

A, Motification

|. For a Generalor with an allernating currenl capacity of 25 kW or less, the cuslomer shall submil the commission-approved
Interconnection Form to the Company at least thirly (30) days prior o the dale the customer intends lo interconneel Lhe
Cienerator to the Company’s facilities. For a Generalor with an altemating curren| capacity greater than 25 kW, the customer
shall submil the approved lnlerconnection Fonm to the Company 8l least sixty (60) days prior 10 the date the customer intends
to interconnect the Generator o the Company's facilities. The submission may either be directly {o the Company or by
registered mail with return receipl.  All sections, including appropriate signatures, of the Interconnection Form musl be
completed for the notification lo be valid. All equipment necessary Lo complele the inlerconnection of the gencrating facilily
shall have been nstalled prior to such nolification. For Generators with capacities greater than 25 kW, the prospective
customer should contact the Company prior to making financial commitments. 1F mailed, the date of notification shall be the
third day following the mailing of the Interconnection Form, The Company shall provide a copy of the Interconnection Form
to the customer upon request.

FPLEBTIGST
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VA. 8.C.C. TARIFF NO. 25

OFTIONAL RIDER N.M.S.
(Net Metering Service Rider)

CONDITIONS OF SERVICE-Cuont.

2. The Company shall, within thirly (30) days of the date of notification for Generators with an alternaling capacily of 25 kW or

less, and within sixty {60) days of the date of notification for Generators with an allemaling capacily grealer than 25 kW,
either return fo the cuslomer a copy of the valid Interconnection Nolification form or return any incomplete form. Within (his
period, the Company shall also make a determinalion whether there is cause to file a request for waiver with the VA, 8.C.C.
The Company shall also provide the customer with conlemporaneous notice if il files a request for waiver with the VA,
5.C.C. The customer shall not interconnect with the Company's facilities until the VA, 5.C.C. has addressed the waiver and
the customer must then comply with any conditions as a resull of the VA, 5.C.C.'s action. A request for waiver shall extend
the time during which the Company may determine whether the customer has satisfied all of the requirements for
inlerconnection of its Generator, 1F the Company delermines that the Inlerconnection Notification form was incomplete or
that any of the other requirements for interconnection were nol satisfied, the customer shall submil another compleled
Interconnection Notification form and notify the Company once the eustomer has completed all work necessary to satisfy the
deficiencies prior (o inlerconnection. This notificalion requirement shall nol replace or supersede any other applicable waiting
period, or require inlerconneclion aulhorization when olher applicable law, rule, regulalion or code would permil
authorization 1o be withheld or delayed.

3.The customer shall immediately notify the Company of any changes in the ownership of, operalional responsibility for, or

contact information for the Generator.

B. Conditions of Interconnection

[

Generalion equipment shall be installed in accordance with the manufaclurer’s specifications as well as all applicahle
provisions of the National Electrical Code. Generation equipment and installations shall comply with all applicable safcly
and performance standards of the Malional Elecirical Code, the Institute of Electrical and Electronic Engineers and accredited
testing laboralories in accordance with |EEE Standard 1547, Siandard for Interconnecling Distributed Resources with
Electric Power Syslems, July 2003,

In addition, non-stalic inverter-connecied Generalor equipment and installations shall comply with the Compeny's
Interconnection Guidelines. The Company shall provide a copy of its Inlerconnection Guidelines to the customer upon
requesl.

In the case of Gencrators with an alternating current capacity greater than 25 kW, the following requirements shall be met
before interconnection may oceour:

4. Electric Distribulion Facilities and Customer Impact Limitations. A Generalor shall nol be permilled Lo inlerconnect to the
Company’s distribution facilities if the interconnection would reasonably lead lo damage of any of the Company’s facilities
or would reasonably lead to voliage regulation or power qualily problems al other customer revenue meters due to the
incremental effect of the Company's electric distribulion  system, unless the customer reimburses the Company for ils cost lo
modify any facililies needed o accommodate the  interconnection. . In addition, the cuslomer shall reimburse the Company
for all state and federal income taxes associaled with such reimbursement.

b. Secondary, Service and Service Enirance Limitations, The capacity of the Generator shall be less than the capacity of the
Company-owned secondary, service, and service entrance cable connected te the point of interconnection, unless the
customer reimburses the Company for its cosl to modify any facilities needed lo accommodate the interconnection, In
addition, the cuslomer shall reimburse the Company for all state and federal income laxes associated with such
reimbursement.

¢, Transformer Loading Limitations. The Generator shall not have the abilily to overload the Company's transformer, or any
transformer winding, beyond manufacturer or nameplale ratings, unless {he euslomer reimburses the Company for its cosls to
modify any facilities needed to accommodate the interconnection.  In addition, the customer shall reimburse the Company
for all state and federal income taxes associated with such reimbursement.
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OPTIONAL RIDER N.M.S.
(Met Metering Service Rider)
(continued)

CONDITIONS OF SERVICE-Conl.

d. Integration With Company Facilities Grounding. The grounding scheme of each Generator shall comply with IEEE 1547,
Standard for Interconnecting Distributed Resources With Electric Power Systems, July 2003, and shall be consistent with the
grounding scheme used by the Company. IF requested by a prospeclive customer, the Company shall assist the customer in
selecting a grounding scheme the coordinates wilh the Company's distribulion system.

¢. Balance Limitation. The Generator shall not create a voltage imbalance of more than 3.0% at any other cuslomer's revenue
meter i the Company's transformer, with the secondary connected lo the point of interconneclion, is a three-phase
transformer, unless the customer reimburses the Company for its cost o modify any facilities needed (0 accommaodate the

interconnection. In addition, the customer shall reimburse the Company for all stale and federal income taxes associated wilh
such reimbursement.

3. The customer is required lo maintain liability insurance which provides coverage in the evenl of losses or damuges arising from
the use of the customer's Generator. IF the customer's generator does nol exceed 10 kW, then such coverage shall be in the
amouni of al least $100,000 for the liability of the insured against loss arising out of the operation of a generation facility, If
the cusiomer’s Generator exceeds 10 kW, then such coverage shall be in the amount of at least $300,000 for the liability of the
insured against loss arising oul of the use of a generalion facility. The customer must submit evidence of such insurance to the
Company with the Inlerconnection Notification form.

The Company's receipt of evidence of liability insurance does nol imply an endorsement of the terms and conditions of the
EOUBH‘IEE.

4. Following Notification by the customer, the Company shall have the right lo inspect and est the Generalor equipment and
installation prior Lo inlerconnection. The nalure and extent of these lests shall be determined solely by the Company. The
Company reserves the right 1o conduct additional tests and inspections and to install additional equipment or meters al any lime
following interconnection of the Generator.

5. The Generator installation must have a visibly open, lockable, manual disconnect swilch al each of the facility’s peneralors
which is accessible by the Company and clearly labeled. A licensed elecirician must certify via the Interconnection Form that
the disconnection swilch has been installed properly. Allernatively, if the Cuslomer or licensed Virginia Class A or B general
contraclor installs the customer's generalor or generalors, the signed final electrical inspection ean be used in lieu of the
licensed electrician's certification. The Company reserves the right 1o install any additional equipment, including controls and
meters, al the facility.

6. The Customer shall periodically maintain and test the Generator in accordance with the manufacturer's specificalions and all
applicable safety and performance standards. The customer shall notify the Company al least fourleen (14) days prior lo
making any malerial changes to the Generator facility or installation, including, but nol necessarily limited to, any modification
to the equipment or protective equipment seltings or disconnection of the renewable fuel penerator from the Company’s system,
excluding lemporary disconnects for routine maintenance. Following a nolification of disconnection of the renewable fuel
generalor, the cusiomer must again complete the nolification process specified above prior o any subsequent reconnection.

In addition, the Customer shall nolify the Company immediately regarding either any damage to the Generator facility or
safety-related emerpency disconneclions.

7. Imterconnection authorization is nol transferable or assignable to other persons or service locations.
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VA. 8.C.C. TARIFF NO. 25

OPTIONAL RIDER N.M.5,
(MNet Metering Service Rider)
(continued)
FACILITIES CHARGES

The Customer is responsible for all equipment and installation cosis of the Generator facility.

The Company shall inspect the inverter settings of a static inverter-connected  generalor with capacity in excess of 10 kW prior
to interconnection. The Cuslomer shall pay 50 to the Company for each generator thal requires inspection.

The Company shall inspect the protective equipmenl sellings of a non-static inverler-connected penerator prior lo
inlerconnection. The Customer shall pay 550 to the Company for each generator thal requires inspeelion,

The Customer shall pay to the Company any additional charges, as determined by (he Company, for equipment, labor,
metering, testing or inspeciions requested by the customer. In addition, the Customer shall reimburse the Company for all stale
and federal income taxes associaled with such additional charges.

METERING

Mel melered energy shall be measured in accordance wilh standard metering practices by metering equipment capable of
measuring (but not necessarily displaying) power flow in both directions.

In instances where a Customer has requesled, and where the Company would not have olherwise installed, melering equipment
that is intended Lo be read off-site, the Company may charge the Customer its actual cost of installing any additional equipment
necessary (o implemenl nel metering service.

A lime-of-use Customer shall bear the incremental melering cosls associaled with Nel Metering,

Agricullural net metering cuslomers shall be responsible for the cost of additional metering equipment necessary o accomplish
accounl aggregalion.

Any incremental metering cosls associated with measuring the total oulput of the Generator for the purposes of receiving
Renewable Energy Cerlificates shall be installed at the Customer's expense.

METER AGGREGATION

Only Agricultural net metering customers are eligible for meter aggregation. An Agricultural net metering customer may, bul
need nol, apply o the Company to aggregate into one account the load of mulliple meters localed al separate but conliguous
sites the cuslomer uses for ils agricullural business. The applicant musl provide to the Company deeds, plats, leases, or other
evidence satisfaclory lo Company lo show that the meters the customer desires to aggregate are (1) on the same or eontiguous
sites and (2) that the customer uses the affected siles for its Agricullwal business. After the applicant has demonstrated Lo
Company's reasonable satisfaction that it qualifies for meler aggregation, the Company will delermine the applicable Standard
Schedule for the aggrepated meters. To do so, Company will determine Lhe coincident peak demand recorded or estimated over
the most recent |2 months on the meters to be aggregated and assign the aggregated meters to the applicable Standard Schedule
for the aggregated coincident peak demand. IF any of the existing meters o be aggregated is not capable of recording demand
data, Company will work in good faith with the customer {o eslimale a peak demand for the facilities on the customer's side of
each such meter, To the extent the customer's requested meter aggrepalion requires Company lo replace or enhance an existing
meler with a meter with increased capabilities, ¢.g., replacing a non-demand recording meter with a meler capable of recording
demand data, the Company will charge customer for the entire cost of the meter replacement or enhancement, for which
payment in full will be due 10 Company on the due date of the bill on which the charge first appears. This condition applies
only 1o meter replacements or enhancements required to achieve a customer's requested meler aggregation; it does not apply to
the cost of any meter replacements or enhancements necessary solely lo implement nel metering. 1f the actual demand and
consumplion warrani
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OPTIONAL RIDER N.M.S.
{Net Metering Service Rider)
{continued)
METER AGGREGATION- (cont.)

a revision afler the installation of demand recording meters the Company will reassess (he applicable Standard Schedule for the
aggregaled meters.

Upon aggregating meters according to the applying customer’s request as described above, the Company will bill the customer
for monthly coincident demand and total energy consumption across the agpregated meters as though the apgregated meters
were o single meler under the appropriate Standard Schedule and this Rider NMS. The highesi-vollage service supplied lo any
of the aggregated meters will be the vollage used lo determine the appropriate Standard Schedule for all the aggregated melers
and the applicable charges under that rate schedule, For example, a customer aggregating two secondary-level services and one
primary-level service will be billed for primary-level basic service, demand, and energy charges for all three aggregaled meters
under the appropriale rale schedule. After Company aggregates melers according to the cuslomer's request, a customer may nol
remove a meler from a requested aggregation unless the customer ceases to lake service al that localion or ceases lo qualify as
an agricullural net metering cuslomer. A customer may add qualifying meters to an existing aggregalion upon applicalion o
Company showing sufficient evidence to qualify for aggregation as described above. An agricultural net melering customer
who aggregates meters mus| nolify Company within 90 days of any oulage of the customers penerating facility and provide
reasonable evidence of the customer's efforts Lo restore the generating facility lo service in & timely manner. Company will use
good faith o determine if the customer’s efforls are reasonably likely Lo restore the facility lo service in a Limely manner, |f
Company delermines in its sole diserelion that the cuslomer is nol making reasonable efforts to restore the facilily lo serviee in
& limely manner, Company will discontinue the customer’s meter aggregation and nel metering service effective immedinlely,
and will bill the customer at the standard rate schedules individually applieable to the meters.

MONTHLY CHARGES

All monthly charges shall be in accordance with the Standard Schedule under which the costomer takes service. Such
charges shall be based on the customer's net energy for the billing period, to the extent thal the nel energy exceeds zero. To the
extent that a non-lime of use customer's nel energy is zero or negalive during the billing period, the customer shall pay only lhe
non-usage sensilive charges, including any applicable standby charges, of the slandard Schedule. To the exlent that & lime-of-
use customer's nel energy is zero or negative during the billing period, the customer shall pay only the demand charge or
charpes, non-usage sensitive charges, and any applicable siandby charges of the slandard Schedule. The cuslomer shall receive
no compensation from the Company for Excess Generatlion during the billing period. The Excess generation during the billing
period shall be carried forward and credited againsi posilive energy usage (by liers, in the case of lime-of-use cuslomers) in
subsequenl billing periods

The MNet Metering Period shall be defined as each successive 12-month period beginning with the first meler reading dale
lollowing the dale of inlerconneclion of the renewable [uel generalor with the Company's facilities. Any Excess generalion at
the end of a Nel Melering Period shall be carried forward 1o the next Nel Metering Period only to the exlent thal the Excess
generation does not exceed the customer's billed consumption for the curreni nei metering period, adjusied fo exclude
accumulated billing period credits carried forward and applied from the previous Nel Metering Period (recognizing tiers for
lime-of-use customers).

Upon wrilten request of the customer, the Company and the customer shall enter into a power purchase agreement for the
customer's Excess generalion for one or more Net Metering Periods. For Mel Metering Periods beginning on or after January [,
2009, the wrilten request of the customer must be submitted prior to the beginning of the Net Metering Period. The power
purchase agreement shall be consistent with the Commission's Rules Governing Net Energy Melering (20 VAC 5-315-50 el
seq.) and will obligate the Company 1o purchase the cusiomer’s negative nei energy for requesied Nel Melering Periods al a
price equal to the PIM Interconnection, L.L.C. {PJM) day-ahead annual, simple average LMP (locational marginal price) in the
case of lime-of-use customers the simple average of hourly LMP's by tiers, for the AEP Zone, as published by the PJIM Mackel
Monitoring Unit, for the most recent calendar year ending on or before the end of each Net Metering Period. The Company
shall make full payment annually to the customer within 30 days following the latter of the end of the Net Matering Period or
the dale of the PJM Markel Monitoring Unit's publication of the previous calendar year’s AEF Zone day-ahead annual, simple
average LMP, or hourly LMP as appropriate.
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L
Excess generation is nol transferable, and the Customer, absent a signed power purchase agreement as outlined above, shall
receive no compensation from the Company for any Excess generalion upen terminaiion of service from the Company, or upon
the customer's choice of a qualified ESP,
RENEWABLE ENERGY CREDITS
A Customer owns any renewable energy cerlificales associated with the total outpat of its Generator.
The Company is only obligated Lo purchase a Customer’s RECs if the Cuslomer has exercised ils one time option al the lime of
signing a power purchase agreemeni with (he Company lo include a provision requiring the purchase by the Company of all
generaled RECs over the duralion of (he power purchase agreement.
Payment for all whole RECs purchased by the Company during a Neil Metering Period in accordance with the purchase power
agreement shall be made at the same time as the payment for any Excess generation.
The Company will post a eredil lo the Customer’s accounl, or the Customer may elect a direct payment
Any fractional REC remaining shall not receive immediate payment, bul, may be carried forward 1o subsequent net metering
perinds for the duration of the power purchase agreemeni.
The rate of the payment by the Company for 8 Customer's RECs shall be the daily unweighled avernge of the "CR" component
of Virginia Eleciric and Power Company's Virginia jurisdiction Rider G tariff in effecl over the period for which the rate of
payment for the excess generalion 15 delermined.
SPECIAL TERMS AND CONDITIONS
This Schedule is subjecl to the Company’'s Terms and Conditions of Standard Service.
lssued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order OBM and Cholla Energy
Dated: November 26, 2014 Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 36-1

VA, 5,C.C. TARIFF NO. 25

OPTIONAL RIDER PSEDR
(Peak Shaving and Emergency Demand Response Rider)
(Effective April 1, 2014 this Rider is Closed to New Cuslomers)

AVAILABILITY OF SERVICE

This demand response program is available on a veluntary basis to non-residential customers who are taking firm

Standard Service from the Company and who are nol participating in a demand response program either direetly through
PIM ar through a Curtailment Service Provider (CSP). Program participants must have the ability to curtail load under the
provisions under this Schedule. Each customer electing to participate in the program shall contract for a definite amount of
PSEDR capacily, nol lo exceed Lhe customer's normal demand capable of being curlailed.

The Company reserves the right to limil the aggregate amount of capacity contracied for under this Schedule to 500

MW. Program enrollment requests will be laken in the order received. The customer's PSEDR capacity under this
Schedule will be enrolled in the PIM Interconnection, L.L.C. (PIM) Demand Response Program through the Company,
CONDITIONS OF SERVICE

(1

(2)
(3
(#)

(3)

(6)

(7

(8)
@)

Capacity contracled under Lhis Rider qualifies for inclusion in the PIM Demand Response Program as of the
effective date. The Company reserves the right to make changes Lo this Rider in order to continue to qualily under
the P/M Demand Response Program, or otherwise, as appropriate.

The Company reserves the right to call for (request) customers lo curlail their PSEDR load when an Emergency
Mandatory Load Managemenl Reduction Action has been issued by PIM.

The Company reserves the right to call for (request) customers (o curiail their PSEDR load when, in the sole
Judgment of the Company, conditions exist that require the Company to take steps to reduce load.

The Company will endeavor w provide as much advance notice as possible of curtailmenis under this Rider
including an estimate of the duration of such curtailments. However, the cuslomer's PSEDR load shall be curtailed
wilhin ninety (90) minutes if so requesied.

In no evenl shall the customer be subject o PSEDR load curtailment under the provisions of this Rider for more
than ten (10) emergency inlermuplions resulting from PIM requests during any delivery year. A delivery year is
defined as June | through May 31, Each interruption shall last no more than six (6) hours. The customer musl agree
lo be subject lo emergency PSEDR curtailments of up to six (6) consecutive hours' duration for each curtailment
evenl, on weekdays between 12 noon and 8 p.m., Eastern Time, for the months May through September and
between 2 pm. and 10 p.m., Easlern Time, for the months Octlober through April.

The Company may nol requesl more than len (10) load managemenl inlerruplions during any delivery year.
Curtailment reques(s for load management purposes can be made al any lime of day and on any day of the weck.
Each interruption shall last no more than six (6) hours, The cuslomer must agree to be subject Lo curlailments of up
lo six () consecutive hours' duration for each curfailment evenl.

The Company will inform the customer regarding the communication process for notices to curlail, The customer is
ultimalely respansible for receiving and acting upon a curtailment notification from the Company. The customer is
not responsible in the event the Company fails 1o properly issue a curtailment nolification,

An interval meter i5 required. 1F the customer does nol have one, the Company will install one at no cost to the
cuslomer,

During each delivery year the Company will conduct a test and verify the cusiomer’s abilily lo curlail as required by
PIM. However, if a curlailment event is called by FIM prior to the test, then the event shall be considered the test
for the delivery year. The Company reserves the right (o re-test all cuslomers if the Company does nol achieve the
minimum 75% compliance tesling standards for all of the Company's PSEDR. customers as required by PJM.
Additionally, the Company reserves the right to re-test individual customers that fail 1o comply during a lest. These
tests must be conducled for one hour on & weckday between 12 noon and 8 p.n., Eastern Time, from June | through
September 30 during the delivery year.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order

Dated: November 26, 2014
Case No. PUE-2014-00026

PTEATITAST

OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Shect No. 36-2
VA, 8.C.C. TARIFF NO. 25

OPTIONAL RIDER PSEDIR
(Peak Shaving and Emergency Demand Response Rider)

CONDITIONS OF SERVICE {Cont'd)

(10) If the enstomer fails to comply with the provisions of curtailment under this Rider, the Company and the cuslomer
will discuss methods to comply during fulure events. If the problem canno! be resolved o the Company's
satisfaction, the Company reserves the right to terminate the customer’s participation in the program.

(11) The minimum PSEDR capacity contracted for under (his Rider will be 100 kW. Entities with multiple electric
service accounts may aggregate those individual secounts to meet the 100 kW minimum capacily reguirement;
however, the PSEDR capacity commilled for each individual account shall not be less than 50 kW and no more than
one account may be 100 kW or greater.

(12) NO RESPONSIBILITY OR LIABILITY OF ANY KIND SHALL ATTACH TO OR BE INCURRED BY
THE COMPANY OR THE AEF SYSTEM FOR, OR ON ACCOUNT OF, ANY LOSS, COST, EXPENSE,
O’ DAMAGE CAUSED BY OR RESULTING FROM, EITHER DIRECTLY OR INDIRECTLY, ANY
CURTAILMENT OF SERVICE UNDER THE PROVISIONS OF THIS RIDER,

CUSTOMER BASELINE LOAD CALCULATION

A Customer Bageline Load {CBL) will be calculated for each hour corresponding to each curtailment evenl hour,
Mormally, the CBL will be calculated for each hour as the average comesponding hourly demands from the highest four (4)
oul of the five (5) mosl recent similar non-evenl days in the period preceding the relevant curlailment evenl. The highesi
load days are defined as the similar days (Weekday, Saturday, Sunday/Holiday as defined by PIM) with the highest encigy
consumplion spanning the curtailment event hours. In cases where the normal calculation does not provide a reasonable
represeniation of normal load conditions, the Company and the customer may develop an aliernative CBL calculation thal
more accuralely reflects the cuslomer's normal conswmplion pattem,

CURTAILED DEMAND

The customer's Curlailed Demand shall be delermined based upon the method of measurement chosen by the
customer. The cuslomer may choose one of wo methods 1o measure the curlailed demand: 1) Guaranteed Load Drop
(GLD) or 2) Firm Service Level (FSL). The method chosen shall remain in effect for the enlire contracl period.

(1) GUARANTEED LOAD DROP METHOD

{a)  Each cuslomer musl designate a Guaranteed Load Drop (GLD), which amounl shall be the minimum demand
reduction thal the customer will provide for each hour during a curlailment evenl or during a curlailmen test.
(b)  If the customer fails to fully comply with a request for curlailment under the provisions of this Rider or does
nol reduce load to below the CBL by the full GLD, a non-compliance charge shall apply. For this purpose,
Actual Load Drop (ALD) is defined as the difference between the customer's CBL and their actual hourly
load. 1If in any hour of a curtailment event the ALD is less than the GLD, the Non-Compliance Demand shall
be equal to the difference between the GLD and the ALD. Otherwise, the Non-Compliance Demand shall be

PTEGTTOST

zero (0).
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014 OBM and Cholla Energy
Case No. PUE-2014-00026 Ex. 1005
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APFALACHIAN FOWER COMPANY Sheet No. 36-3
VA, 5.C.C. TARIFF NO. 25

OPFTIONAL RIDER PSEDR
(Peak Shaving and Emergency Demand Response Rider)

vLEATIAST

CURTAILED DEMAND (Cont'd)
(2) FIRM SERVICE LEVEL (FSL) METHOD

{a)  Finn Service Level Peak Load Contribution (PLC) — The customer's PLC will be calculated each year as the
average of its load during PJM's five (3) highest daily peak loads during the twelve (12) month period ended
on the most recent October 31, adjusted to add-back any load curtailments requesled by the Company during
those five (5) hours. The customer's PLC shall be adjusted for any material change in the cuslomer's
operations, including a change in the hours of operation, that have ocourred since the previous twelve (12}
month period ended on the mosi receni Oclober 31, and have increased or decreased the customer's load
available for curlailment.

(b)  Available Curtailable Demand (ACD) - The customer must designate an ACD, defined as the difference
between the PLC and the Finn Service Level (FSL). The F5SL is the demand to which the cuslomer agrees to
reduce load o or below for each hour during a curlailment evenl,

{¢) Il the customer fails to fully comply with a request for curtailment under the provisions of this Rider, then the
Mon-Compliance Charge shall apply. 1f a cuslomer is operating al or below their designated FSL during an
evenl, il will be undersiood that they have no PSEDR capacity available with which Lo comply and will nol be
charged a non-compliance penalty. [T in any hour of a8 curlailment event the metered demand is above the
FSL, the Non-Compliance Demand shall be equal (o the difference between the cuslomer's melered demand
and the FSL, Otherwize the Mon-Compliance Demand shall be zero (0).

CURTAILED ENERGY

The Curiailed Energy shall be determined for each curtailmenm event hour, defined as the difference between the
customer's CBL for that hour and the customer's metered load for that hour.

CURTAILMENT CREIMNTS

The Curtailment Encrgy Credit shall be 90% of the AEP East Load Zone hourly Real-Time Localional
Marginal Price (LMP) established by PJM (including congestion and marginal losses) for each curlailmenl evenl hour.

The Curtailment Demand Credit shall he calculated in $/&W-month as the greater of (a) the four-year average
PIM Reliahility Pricing Model (RPM) Base Residual Auction Clearing price for the applicable locational delivery area,
calculated using the preceding delivery year, (he delivery year and the subsequent two (2) delivery years and (b) 70% of
the applicable RPM Net Cost of New Entry (Net CONE) for the current delivery year,

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014 S ChoIIaE)I(Er;eOrgg
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APPALACHIAN POWER COMPANY

VA.8.C.C, TARIFF NO. 25

OPTIONAL RIDER PSEDR
{Peak Shaving and Emergency Demand Response Rider)

CURTAILMENT CREDITS (Cont'd)

Sheet Mo, 36-4

The Curtailment Demand Credil for the June |, 2014 through May 31, 2015 delivery year is as follows:

70% of Curtailment
RPM Mel Greater of Demand
Clearing 2014/2015 CONE | (a)and (b) Credit *
I'rice Net CONE | ($/MW- | ($/MW- | ($kW-month)
Delivery Year (S/MW-day) (S/MW-day) day) day)
(al )]
June |, 2013 to May 31, 2014 $20.73
June |, 2014 to May 31, 2015 £125.47
June |, 2015 1o May 31, 2016 5118.54
June |, 2016 to May 31,2017 559137
Four-Year Average 582.78
Amount $342.23 $239.56 §230.56 $7.287

* Curiailment Demand Credit in $/kW-month calculaled as $/MW-day times 365 divided by 12,000,

MONTHLY DEMAND CREDIT

The Monthly Demand Credit shall be applicable to each month the customer is served under this Rider, regardless of

whether or not there are any curlailment events during the month.

I. GUARANTEED LOAD DROP METHOD - The Monthly Demand Credit shall be equal to the product of the GLD

and the Curlailmen! Demand Credit,

2. FIRM SERVICE LEVEL METHOD — The Monthly Demand Credil shall be equal o the product of the ACD and

the Curtailment Demand Credil.

MONTHLY EVENT CREDIT

An Event Credil shall be calculated for each event hour equal to the product of the Curtailed Energy for that hour
and the Curtailmenl Energy Credit for that hour. The Monlhly Event Credil shall be the sum of the hourly Event Credils for
all evenls occurring in the calendar month, but shall not exceed the portion of the customer’s monthly bill that is computed on
a per kWh basis under the applicable Standard Schedule for the same billing month. The customer shall not receive Event
Credil for any curtailment events to the extent that the customer's PSEDR capacity is already reduced due to a planned or
unplanned outage as a resull of vacation, renovalion, repair, reflurbishment, force majeure, strike, economic conditions, or any
situation other than the customer's normal operating conditions, Event Credits will not be withheld if the customer's PSEDR

capacity is already reduced a5 a resull of customer actions taken in anticipation of a curtailment.

Issued: January 25, 2015
Pursuant to Final Order
Dated: Movember 26, 2014
Case No. PUE-2014-00026

Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No, 36-5
VA, 5.C.C. TARIFF NO. 25

OPTIONAL RIDER PSEDR
{Peak Shaving and Emergency Demand Response Rider)

PEEGTTIGST

ANNUAL NON-COMPLIANCE CHARGE

Charges for non-compliance will be based on the customer’s Mon-Compliance Demand which reflects any failure by
the customer 1o fully comply with requests for curtailment under the provisions of this Rider during the delivery year. The
Annual Non-Compliance Charge will be computed al the completion of the May delivery month. The Annual Non-
Compliance Charge shall be equal (o the averape Non-Compliance Demand during all curtailment event hours times | 10% of
the Curlailment Demand Credil thimes 12,

In the event that the Annual Mon-Compliance Charge is grealer than zero, such charge shall be assessed as a uniform
offsel lo the Customer Credits spread evenly over the subsequent delivery year.

CUSTOMER CREDIT

The net amount of the Monthly Demand Credit, Monthly Event Credit and Annval Mon-Compliance Charge will be
provided 1o the customer within 60 days afier the end of the delivery month. A customer may reques! the aggregation of
individual customer account credits into a single credit.

TERM

Contracts under this Rider shall be made for an initial period of four (4) delivery years and shall remain in effect until either
parly provides three (3) years' wrillen nolice prior lo March | of its intention lo discontinue parlicipation in the program for
the fourth delivery year beginning after the notice is provided. Wrillen notice deadlines through March |, 20017 are as
follows:

Writlen Notice Deadline  Effective Date of End of Parlicipation
March 1, 2014 June 1, 2017
March 1, 2015 June 1, 2018
March 1, 2016 June 1, 2019
March 1, 2017 June 1, 2020

SPECIAL TERMS AND CONDITIONS
Customer specific information, including, but not limited to PSEDR conlract capacily, shall remain confidential,

If a new peak demand is set by the customer in the hour following a curtailment event due o the cuslomer resuming
the level of aclivity prior to the curlailmenl, the customer may requesl, in wriling, that the customer’s billing demand be
adjusted Lo disregard thal new peak. The Company will promptly evaluate all such requests and approve reasonable requests.
In specific circumstances and subject 1o reasonable conditions, the Company may approve requests in advance.

issued: January 25, 2015 Effective: January 15, 20115
Pursuant to Final Order

Dated: November 26, 2014 OBM and Cholla Energy
Case No. PUE-2014-00026 Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 49
et
VA. 5.C.C. TARIFF NO. 25 W
&
EXHIBIT OF APPLICABLE RIDERS BY STANDARD SCHEDULE et
The table below is provided solely for informational purposes, z
RIDER APPLICABILITY TO STANDARD SCHEDULES ; :
Standard Schedule Rider Hider Rider Rider Hider Rider Hider Rider
S.UT. | ERC.RS | F.F.R | T-RAC. | E-RA.C. | R.PS. | G-RA.C. | BRC.E
R.A.C.
Residential - Standard
(011,012,013,014,015) App App App App App App App App
Residential - Employee
(020,051,054) App App App App App App App App
Residentizl - TOD (030,031,032) App App App App App App App App
SWS (222) App App App App App App App App
SGS- (231,233,234,213 281) App App App App App App App App
SGS - LMTOD (225,226) App App App App App App App App
MGS - Standard (215) App App App App App App App App
GS-TOD-Secondary (229,230) App App App App App App App App
MGS - Primary (217) App App App App App App App App
GS-TOD-Primary (227) App App App App App App App App
MMGS - Subiransmission (236) App App App App App App App App
MGS - Transmission (239) App App App App App App App App
LGS - Secondary (378,380) App App App App App App App App
Ci5-Secondary-(261)-Block | App App App App App App App App
Block 2 App App App App App App App App
G5-Irimary-(263)-Block | App App App App App App App App
Block 2 App App App App App App App App
GS-Subtrans.-(263)-Block | App App App App App App App App
Block 2 App App App App App App App App
G8-Transmission-(267)-Block | App App App App App App App App
Block 2 App App App App App App App App
LGS - Primary (379,381 385) App App App App App App App App
LGS - Sublransmission (382) App App App App App App App App
LGS - Transmission (386) App App App App App App App App
LGS-TOD-Secondary (337) App App App App App App App App
LGS-TOD-Primary (339) App App App App App App App App
LPS - Secondary (302) App App App App App App App App
Mol
LPS - Primary (306) App App App App App App App App
Mot
LPS — Subtrans (308) excl. ATOD App App App App App App App App
Mol
Schedule ATOD - (309) App App App App App App App App
Mot
LPS - Transmission (310) App App App App App App App App
DL {093 1o 143) App App App App App App App Nol App
Key: App-The specific rider is applicable to the Standard Schedule listed.
Mot App- The specific rider is not applicable to the Standard Schedule listed,
Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014
Case No. PUE-2014-00026

OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 50
VA, 5.C.C. TARIFF NO. 25

RIDER 5.U.T.
(Sales and Use Tax Rider)

PTZEBTITAST

Effective January 1, 2015, a Sales and Use Tax surcharge of 0.012¢/%&Wh will be applied lo all customer bills rendered under
the applicable Schedules or Special Conlracts.

The current surcharge shall remain in effect through December 31, 2015, Prior Lo the beginning of each subsequenl year,
the Company will update the amount of the surcharge (o reflect the estimated sales and use lax il expecls to incur for that year plus
any true-up amounts from the prior period.

Issued: December 29, 2014 Effective: January 1, 2015

Pursuant to Final Order
Dated: November 26, 2014 OBM and ChoIIaE)I(E.r;ec;'gg
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APPALACHIAN POWER CO

Effective with scrvice rendered on and after February 1, 2013, an Incremental Environmental Compliance and Transmission &

MPANY

VA, 8.C.C. TARIFF NO. 25

RIDER E.R.C.R.5.

(Environmental and Reliability Cost Recovery Surcharge)

AVAILABILITY OF SERVICE

Sheet No. 51

PEEQTTIAGST

Distribution System Reliabilily Cost Recovery Surcharge (ERCRS) will be applied for all slandard and O.A.D. customer bills
rendered under the applicable Standard Schedules or special contracts. Az a resull, the ERCRS shall effectively be calculated by
multiplying the kWh's of energy and kw's of demand exclusive of fuel, by the following funclional Environmental & Reliability

(E&R) Factors:
Appalachian Power Company
Summary of Demand and Energy Surcharpes
E&R per KWh Factors E&R per KW Faclors
Gen Tran Dist Total Cen Tran Dist Total

Residential - Standard

(011,012,013,014,015) 0.00000 | 000000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

Residential - Employee

(020,051,054) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

Residential - TOD (030,031,032) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

SWS (222) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.OOGOO | 0.00000 | 0.00000 | 0.00000

SGS - (231,233,234,213,281) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

505 - LMTOD (225,226) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 [ 0.00000 | 0.00000 | 000000

MGS - Standard (215) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 [ 0.00000 | 0.00000 | 0.00000

GS-TOD Secondary(229,230) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

MGS - Primary (217) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 [ 0.00000 | 0.00000

GS-TOD Primary(227) 0.00000 | 0.00000 [ 0.00000 | C.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

MGS - Sublransmission (236) 0.00000 | 0:00000 | 000000 | 0.00000 | 000000 | 0.00000 | 0.00000 | 0.00000

MGS5 - Transmission (239) 000000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

LGS - Secondary (378,380) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

(35-Secondary-(261)-Block | 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000
| Block 2 0.00000 | 0.00000 | 0.00000 | 0.00000

GS-Primary-(263)-Block | 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000 | 000000 | 000000 | 000000

Block 2 0.00000 | 0.00000 | 0.00000 | 0.00000

G5-Subtrans.-(265)-Block | 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000

Block 2 0.00000 | 0.00000 | 0.00000 | 0.00000

GS-Transmission-(267}-Block | 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000

Block 2 0.00000 | 0.00000 | 0.00000 | 0.00000

LGS-TOD-Secondary (337) 0.00000 | 0.00000 [ 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

LGS-TOD-Primary (339) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000 | 0.00000 | 0.00000

LGS - Primary (379,381 385) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

LGS - Subtransmission (382) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

LGS - Transmission {386) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 000000

LPS - Secondary (302) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

LPS - Primary (3006) 0.00000 | 0.00000 | 000000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

LPS — Subtrans (308) excl. ATOD | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

Schedule ATOD - (309) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 [ 0.00000

LPS - Transmission (310} 0.00000 | C.00000 | 000000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

OL (093 to 143) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 [ 0.00000 | 0.00000 [ 0.00000

Issued: January 25, 2015
Pursuant to Final Order
Dated: December 20, 2011
Case PUE-2009-00039

Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No, 52
VA, 5.C.C. TARIFF NO. 25

RIDER F.F.R,
{Fuel Factor Rider)

AVAILABILITY OF SERVICE

A Fuel Factor Rider will he applied lo all standard customer service rendered under the Applicable Schedules or
special contracts. The Fuel Factor Rider shall be caleulated by multiplying the customer's kWh by 2.953¢ per kilowall-
hour.

The Fuel Factor Rider shall remmin in effect until such time as modified by the Commission.

PEEQTTISSTE

Issued: January 25, 2015 Elfective: January 25, 2015

Pursuant to Final Order

Dated: June 21, 2012 OBM and Cholla Energy

Case No, PUE-2012-00051

Ex. 1005
Page 229



APPALACHIAN POWER COMPANY Sheet No. 53

=
VA, §.C.C. TARIFF NO. 25 ";
RIDER T-R.A.C., s
(Transmission Rate Adjustment Clause Rider) P
AVAILABILITY OF SERVICE ta)
¥
The Transmission Rate Adjustment Clause Rider (T-RAC) will be applied on a service rendered basis to all standard Y
customer bills under the applicable Standard Schedules or special contracts. The T-RAC shall be caleulated by multiplying
the kWh's of energy and kW's of demand by the rates below,
Appalachian Power Company
Summary of Demand and Encrgy Rates
Energy T-RAC Demand T-RAC T-RAC Per Off-
per KWh per kW Peak Excess kW
Residential
(011,012,013,014,015,020,051,054) $0.00388
! . On-Peak: 50.00914
Residential - TOD (030,031,032) " Oft-Peak: $0.00063
SWE (222) $0.00492
SGS- (231,233,234,213,281) 3000406
On-Peak: 50.00765
SGS - LMTOD (225,226
2 TR {20 Off- Peak:80.00077
MOS - Secondary (215) 50.0029] §0.25 20,08
On-Peak: 30.00437
GS8-TOD Secondary (229,230) OFf-Peak. $000139
MGS - Primary (217) 50.00285 50.24 $0.07
: | On-Peak: 50.00429
G5-TOD Primary (227) Ofi-Peak: $0.00136 il
MGS - Subtransmission (236) 50.00281 50.24 20.08
MGS - Transmission (239) 5000276 50.24 £0.08
GS-Secondary (261) Bl | 1IN 50.25 50.23
SR Block 2 $0.00104 = ’
; Block | £0.00271
GS-Primary (263) 3024 80.22
Block 2 30.00104
GS-Sublransmission (265 il $0.24 $0.22
-Sublransmission ; :
s L Block 2 50.00107
Block | $0.00276
GS-Transmission (267) 50.24 £0.22
Block 2 £0.00105
LGS - Secondary (378,380) £0.00111 30,77 $0.12
LGS - Primary (379,381,385) 30.00108 £0.75 $0.12
LGS - Subtransmission (382) $0.00107 $0.74 $0.12
LGS - Transmission (386) $0.00105 20.73 $0.11
On-Peak $0.00437
LG5~ T00 Secandivy CakT) Off-Peak $0.00139
j ; On-Peak $0.00429
Lfpd e AN Rty Lo} Off-Peak 50.00136
L.PS - Secondary (302) $0.00039 51.08 £0.12
LPS - Primary (306) 50.00038 £1.06 £0.12
LPS - Sublransmission (308) (309) 20.00037 | SLo04 B0.12
LPS - Transmission (310) 2000037 £1.02 =i 011
OL (093 1o 136) $0.00093 I
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order '
Dated: March 18, 2014 ; OBM and Cholla Energy
Case PUE-2013-00111 ) Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 54

yub
VA. §.C.C. TARIFF NO. 25 "m"
RIDER E-R.A.C. o
(Environmental Rate Adjustment Clause Rider) @
fad
AVAILABILITY OF SERVICE b3
Effective with bills rendered on and afler Janvary 24, 2014, an Eavironmental Compliance Rale Adjustment Clause jy
Rider (E-RAC) will apply for all standard customer bills rendered under the applicable Siandard Schedules or special
contracts, As a resull, the E-RAC shall effeclively be calculated by multiplying the kWh of energy and kW of demand, by
the following rates:
Summary of Demand and Enerpy Surcharpes
Demand
Energy Demand (Off-Peak Excess)
(% per kWh) {$ per kW) (% per kW)
Residential - (011,012,013,014,0135, 020,051,054) 0.00307
0.00713
Fesidential - TOD (030,031,032) 0.00050
SWS (222) 0.00347
5GS - (231,233,234,213,281) 0.00272
0.00541
SGS - LMTOD (225,226) 0.00050
MGS - Standard (215) 0.00242 0.14 0.06
On Peak 0.00437
GS-TOD-Secondary (229,230) O Peak 0.00083
MGS - Primary (217) 0.00235 0.14 0.06
, . On Peak 0.00424
GS-TOD-Primary(227) Off Peak b D00BD
MGS - Subtransmission (236) 0.00232 0.13 0.06
MGS - Transmission (239) 0.00228 0.13 0.06
LGS - Secondary (378,380) 000092 0.52 0.08
GS-Secondary-(261)-Block | 0.00242
Block 2 0.00092 e e
(S-Primary-(263)-Block | 0.00235
Block 2 0.00089 . L
GS-Subtrans.-(265)-Block | 0.00232
Block 2 0.00083 A3 06
GS-Transmission-(267)-Block | 0.00228
Block 2 0.00087 " e
LGS - Primary (379,381 385) 0.00089 051 0.08
LGS - Subtransmission (382) 0.00088 0.50 0.08
LGS - Transmission (386) 0.00087 .49 0.08
LPS - Secondary (302) 0.00000 1.00 0.08
LPS - Primary (306) 0.00000 0.97 0.08
On Peak 0.00437
LGS-TOD Secondary (337) Off Peak 0.00083
. On Peak 0.00424
LGS-TOD-Primary (227) Off Peak 000080
LPS — Subtrans (308 & 309) 0.00000 0.96 0.08
LPS - Transmission (310) 0.00000 0.95 0.08
OL (093 10 143) 0.00090
These factors will remain in effect through February 11, 2015.
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Orders
Dated: November 25, 2013 & November 26, 2014 OBM and Cholla Energy
Case No. PUE-2013-00010 & PUE-2014-00026 Ex. 1005
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APPALACHIAN POWER COMPANY

VA, 5.C.C. TARIFF NO. 15

RIDER R.P.5. - R.A.C,
(Renewable Portfolio Standard Rate Adjustment Clause Rider)

AVAILABILITY OF SERVICE

Sheet Mo, 55

YCEGTIEAQST

Effective with service rendered on or afler Aupust |, 2013, the rates in this Renewable Portlolio Standard (RPS)
Rider will be applied to all customer bills, except those served under L.P.5 - al primary, subtransmission or Lransmission
vollages, rendered under the applicable Standard Schedules or Special Contracts. The RPS shall be caleulated by multiplying

the kWh's of energy by the rates below:

Schedule Energy Rale per kWh

Residential
(011,012,013,004,015,020,030,031,032,051,054) 30.00073
SWS (222} £0.00090
SGS (213,225 226,231,233 234 281) $0.00060
MGS = Standard (215) 50.00074
MGS - Primary  (217) 50.00072
MGS - Sublransmission  (236) $0.00071
MGS - Transmission  (239) £0.00070
S - Secondary (261) Block2 30,0088

: Block | s0.00111
G = Prumary (263) Block 2 $0.00085
(G5 — Sublransmission (265) g:zf:t é ggggégg
G5 — Transmission (267) g:z‘:: ; gggg&gg
G5-TOD - Secondary (229.230) - 20.00074
GS5-TOD - Primary (227) 20.00072
LGS - Secondary (378,380) 50.00043
LGS - Primary (379,381,385) 50.00047
LGS - Subtransmission  (382) S0.00044
LGS = Transmission (386) $0.00045
L.PS — Secondary (302) $0.00053
LGS-TOD -Secondary (337) 30.00074
LGS-TOD - Primary {339) 50.00072
LPS - Primary  (306) $0.00000
LPS - Subtransmission  (308,309) $0.00000
PS5 - Transmission (310) 50.00000
OL (093-143) $0.00015

This RPS rider shall remain in effect through January 31, 2015, Thereafier, the energy rate will be $0.00000 until

modified by the Commission.

Issued: January 15, 2015

Pursuant to Final Orders

Dated: May 9, 2013 & November 26, 2014
Case No. PUE-2012-00094 & PUE-2014-00026

Eifective: January 25, 2015

OBM and Cholla Energy
Ex. 1005
Page 232



APPALACHIAN POWER Sheat No., 56

b

in

VA, 5.C.C. TARIFF NO. 15 <

¥

RIDER G-R.A.C. [

(Generation Rate Adjustment Clause Rider) i)

)

AVAILABILITY OF SERVICE %

Effective with service rendered on and afier February 15, 2014, the demand and energy G-RAC surcharge factors g
shown below will apply for all standard customer bills under the applicable Standard Schedules or special contracls. As a
resull, the G-RAC shall effectively be caleulated by multiplying the kWh of energy and kW of demand, by the following
rates:

Summary of Going Level Demand and Energy Surcharges
- Demand per Demand per kW
Enurgy per kWi kW {Off-Peak Excess)
Generalion in (8) Generalion in (§)
Residential -
(011,012,013,014,015,020,051,054) 0.00247
— On-Peak-0.00573
Residential - TOD (030,031,032) Off-Peak-0.00040
SWS(222) 000281
SGS - (231,233,234,213,281) 0.00217
On-Peak-0.00430
SGS - LMTOD (225,226) OfF-Peak-0.00040
MGS - Secondary (215) 0.00190 0.13 0.05
On-Peak-0.00351
GS-TOD Sccondary (229,230) Off-Peak-0.00066
MGS - Primary (217} 0.00184 0.13 0.05
P On Peak-0.00340
GS-TOD Primary (227) OfT-Peak-0.00064
MGS - Subtransmission (236) 0.00182 0.12 0.05
MGS - Transmission (239) 0.00179 0.12 0.05
LGS - Secondary (378,380) 0.00062 0.45 0.07
G5-Secondary-(261)-Block | 0.00190
Block 2 0.00062 %12 005
G5-Primary-(263)-Block | 0.00134
Block 2 0.00060 G bells
S-Sublransmission-{265)-Block | 0.00182
Block 2 0.00059 T ¢
GS-Transmission-(267)-Block | 000179
Block 2 0.00059 e e
LGS - Primary (379,381,385) 0.00060 0.44 0.07
LGS - Subtransmission (382) 0.00059 0.43 0.07
LGS — Transmission {386) 0.00059 0.42 0.07
LPS - Secondary (302) 0.00016 0.68 0.07
On-Peak-0.0035]1
LGS-TOD Secondary (337) OFf-Peak-0.00066
2 On Peak-0.00340
LGS-TOD Primary (339) Off-Peak-0.00064
LPS - Primary (306) 0.00016 0.67 0.07
LPS — Sublransmission (308, 309) 0.00015 0.66 0.07
LIS - Transmission (310) 0.00015 0.64 0.07
OL (093 o 137) 0.00059

These factors are incorporaled into the G-RAC surcharges billed to cusiomers as set forth on sheet 58. These G-RAC factors
will remain in effeet until such time as medified by the Commission.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: December 17, 2013 OBM and Cholla Energy

Ex. 1005

Case No. PUE-2013-00009 Page 233



APPALACHIAN POWER COMPANY Sheet No. 57

VA. 5.C.C. TARIFF NO. 25

RIDER G-R.A.C,
(Generation Rate Adjustment Clause Rider)

AVAILABILITY OF SERVICE

#TZEBITAEST

Effective with service rendered on and afier February 15, 2014, the demand and energy G-RAC surcharge faclors
shown below are desipned Lo recover a prior period under recovery of G-RAC costs, and will apply for all slandard customer
bills under the applicable Standard Schedules or special contracls. As a resull, the G-RAC shall effectively be calculated by
mulliplying the k'Wh of enerey and kW of demand, by the following rales:

Summary of Under Recovery Demand and Energy Surcharges
Demand per Demand per kW
Buevgy prer KWi KW (Off-Peak Excess)
Generalion in (§) Generalion in (§)
Residential - (011,012,013,014,015,020,051,054) 0.00081
. . On-Peak-0.00189
Residential - TOD (030,031,032) Off-Peak-0.00013
SWE (222) 0.00092
SGS - (231,233.234.213,281) 0.00071
On-Peak-0.00141
S5GS - LMTOD (225,226) Off-Peak-0.00013
MGS - Secondary (213) 0.00063 0.04 0.02
On-Peak-0.00115
GS-TOD Secondary (229,230) TR
MGS - Primary (217) 0.00061 0.04 0.02
; On Peak-0.00111
(hs-TOL Prienay: (E01) OFff-Peak-0.00021
MGS - Sublransmission (236) 0.00060 (.04 n.02
MGS - Transmission (239) 0.00059 0.04 0.02
LGS - Secondary (378,380) 0.00020 Q.15 0.02
G 5-Secondary-(261)-Block | 0.000673
Block 2 0.00020 e e
GS-Primary-(263)-Block | 0.00061
Block 2 0.00020 s —
(35-Sublransmission-(265)-Block | 0.00060
Block 2 0.00019 ik e
CiS-Transmizssion-(267)-Block | 0.00059
Block 2 0.00019 g e
LGS - Primary (379,381,385) 000019 015 .02
LGS - Sublransmission (382) 0.00019 014 0.02
LGS — Transmission (386) 0.00019 0.14 0.02
On-Peak-0.00113
LGS-TOD Secondary (337) Ot Peak-0.00022
; On Peak-0.00111
LGS-TOD Primary (339) O Poak-0.00021
LPS - Secondary (302) 0.00005 0.22 0.02
LPS - Primary (306) 0.00005 0.21 0.02
LPS - Sublransmission (308, 309} 0.00005 0.21 0.02
LPS - Transmission (310) 0.00005 0.21 0.02
OL (093 to 137) 0.00019

These G-RAC faclors are incorporated into the G-RAC surcharges billed 1o customers as sel forth on Sheet 58, These G-RAC

factors will remain in effect through February 14, 2015,

Issued: January 25, 2015
Pursuant to Final Order
Dated: December 17, 2013
Case No. PUE-2013-00009

Effective: January 25, 2015

OBM and Cholla Energy
Ex. 1005
Page 234



APPALACHIAN FOWER COMPANY Shect Mo. 58

P
LA
VA, S.C.C. TARIFF NO, 25 O
RIDER G-R.A.C. ::
{Generation Rate Adjustment Clause Rider) i
£l
AVAILABILITY OF SERVICE i
Effective with service rendered on and afler February 15, 2014, the demand and energy G-RAC surcharpges faciors 5
shown below will be billed for all standard customer bills under the applicable Standard Schedules or special conlracls, Asa
result, the G-RAC shall effectively be calculated by multiplying the kWh of energy and kW of demand, by the following -
rates:
Summary of Total G-RAC Demand and Enerpy Surcharpes
Demand per kW
Encrgy per KWh Demand per kKW (Off-Peak Excess)
Generation in ($) Generation in (5}
Residential - (011,012,013,014,015,020,051,054) 0.00328
R On-Peak-0.00762
Residential - TOD (030,031,032) OfF-Peak-0.00053
SWS (222) 0.00373
5G5S - (231,233.234.213 281) 0.00288
On-Peak-0.00571
SGS - LMTOD (225,226) Off-Peak-0.00053
MGS - Secondary (215) 0.00253 0.17 0.07
On-Peak-0.00466
GS-TOD Secondary (229,230) OFff-Peak-0 00088
MGS - Primary (217) 0.00245 0.17 0.07
: {On Peak-0.00451
GS-TOD Primary (227) Ofi-Peak-0.00085
MGS - Sublransmission (236) 0.00242 0.16 0.07
MGS - Transmission (239) 0.00238 0.16 0.07
LGS - Secondary (378,380) 0.00082 0.60 (.09
C8-Secondary-(261)-Block | 0.00253
Block 2 0.00082 .17 am
GS-Primary-{263)-Block | 0.00245
0.17 0.07
Block 2 0.00080
(GS-Sublransmission-(265)-Block | 0.00242
i
“Block 2 0.00078 i b
GS-Transmission-(267)-Block | 0.00238
Block 2 0.00078 vilh il
LGS - Primary (379,381,385) 0.00079 0.59 0.09
LGS - Subtransmission (382) 0.00078 0.57 0.09
LGS = Transmission (386) 0.00078 0.56 0.09
On-Peak-0.00466
LGS-TOD Sccondary (337) Off-Feak-0.00088
’ ; On Peak-0.00451
LGS-TOD Primary (33%) OFf-Peak-0.00085
LPS - Secondary (302) 0.00021 0.90 0.09
LPS - Primary (306) 0.00021 (.88 0.09
LPS — Subtransmission (308, 309) 0.00020 0.87 0.09
LPS - Transmission (310) 0.00020 0,85 0.09
OL (093 10 137) 0.00078
These G-RAC factors represent the sum of G-RAC faclors shown on First Revised Sheet Mo, 56 and Sheet No. 57, These
factors will be billed 1o customers and remain in effect through Febroary 14, 2015
Issued: January 25, 2015 Elfective; January 25, 2015
Pursuant to Final Order OBM and Cholla Energy

Dated: December 17, 2013

Ex. 1005

Case No. PUE-2013-0000% Page 235



APPALACHIAN POWER COMPANY Shect MNo. 59
VA, 5.C.C. TARIFF NO. 25 o

RIDER BR.R.C.R. ok
(Biennial Review Credit Rider) ®

AVAILABILITY OF SERVICE

Applicable o customer’s thal consumed energy from the Company during the calendar years 2012 and 2013, Rider B.R, 4
C. R, will be used for calculating the customer credits based on usage from January 1, 2012 through and including December
31,2013

In accordance with the Commission's Final Order in Case No. PUE-2014-00026, customer credits will begin billing on
January 235, 2015, and will be applied over a period of six (6) months, Once the customer credils have been applied for six
(6) months, Rider B.R.C.R. will no longer be effective.

Schedule By Bl per
Residential (011,012,013,014,015,020,030,031,032,051,054) ($0.0002779)
SWS (222) ($0.0003097)
SGS (213,225,226,231,233,234,281) ($0.0001905)
MGS — Standard (215) (50.0002397)
MGS - Primary (217) (50.0002397)
MGS - Subtransmission (236) ($0.0002397)
MGS - Transmission (239) ($0.0002397)
GS — Secondary (261) ($0.0002397)
GS - Primary (263) (80.0002397)
GS — Subtransmission (265) (50.0002397)
S — Transmission (267) (50.0002397)
GS-TOD - Secondary (229,230) ($0.0002397)
GS-TOD - Primary (227) (50.0002397)

LGS - Secondary (378,380)

(50.0001975)

LGS - Primary (379,381,385)

(50.0001973)

LGS - Subtransmission (382)

($0.0001975)

LGS — Transmission (386)

(30.0001975)

LPS — Secondary (302) (50.0000971)
LGS-TOD -Secondary (337) (§0.0002397)
LGS-TOD - Primary (339) (30.0002397)
LPS - Primary (306) ($0.0000971)
LPS - Subtransmission (308,309) ($0.0000971)
LPS - Transmission (310) (50.0000971)
OL (093-143) $0.0000000

*kWh is based on customer’s 2012 & 2013 usage.
Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014 OBM and ChollaE )I(Er;eggg

Case PUE-2014-00026 Page 236
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VIRGINIA S.C.C. TARIFF NO. 2425
APPALACHIAN POWER COMPANY

OPEN ACCESS DISTRIBUTION SERVICE RATE SCHEDULES
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
SUPPLIER TERMS AND CONDITIONS OF SERVICE
GOVERNING
SALE OF ELECTRICITY
IN
VIRGINIA

Issued:-hwnuary 29 2H2 Jonuary 25, 2015 Effective: January 39204225, 2015
Pursuant to Final Order

Dated: November 020426, 2011
. B OBM and Cholla Energy
Case PUEH--A003320 L1000 26 Ex. 1005
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APPALACHIAN POWER COMPANY

Towns and Cities Served in Virginia
Tenms and Conditions of Cpen Access Distribulion Service

Supplier Terms and Conditions of Service

Schedule O.A.D.-R.S.
Schedule O.AD.- 5 WS,
Schedule 0.A.D.-8.G.5.
Schedule O.AD-M.G.5.
Schedule O.A D.-GS.
Schedule 0.AD.-L.G.S.
Schedule O.A.D.-L.P.S.
Schedule O.A.D.-O.L.
Schedule O.AD.-T.S.

Schedule 0.A.D.-AF.S.

VA. 5.C.C. TARIFF NO. 3425

INDEX
OPEN ACCESS DISTRIBUTION SERVICE

Residential Electric Service. .. ..o v ininanernenss
Sanctuary Worship Service. . ... ivninrinanen,
Sima]l Cleneral SErvice: ... oo iesvssrssessnsvas st
Medium General Service. .......covviviiviiininriiaa
B B T e
Larpe GensIal Servide: o oo ovamiine svin s s saase
Larpe POWer BEEVIEE. .+ v cnwev i mvsss s sbs s 5 i s
5 111 (e T IR T T T U PO SR
Temporary Service. . .. ooii i i

Allernate Feed SERAce, - - . ivuie o ianasssinrsans

...............................................

Sheet No. 1-1D

STE@TIAST

,,,,, 2-1D thru 2-3D
oo 31D thr 3-19D
.. .3-20D thru 3-27D
. +++4=1D thru 4-2D
,,,,, 9-1D thru 9-2D
v 10=1D thru 10-2D
cod1-1D thru 11-3D
cowul 221D thru 122D

oo 1410 thru 14-3D

15-103 thru 15-3D

«..17-10 thru 17-3D

O.A.D, Underground Residential, Commercial, and Industrial

Installation Underground Installation Plan. . ........ ..., ERIR RN 22-1D thru 22-9D
Schedule O.AD.-S.U.T. Salesand Use Tox Bider: .. o s msm e sms e e s v o s e o 50D
Schedule O.A D-ER.C.R.S Environmental and Reliability Cost Recovery Surcharge 31D

Mote: Open Access Distribution Tardff sheet nunbering comresponds to Standard Tanff sheel numbering,

Issued:-danueey-20- M2 tanuary 25, 2015

Pursuant to l"il;al Order

Dated: November 3020426, 2014
Case PUE-204--000372014-00026

Effective: January 29204225, 2015

OBM and Cholla Energy
Ex. 1005
Page 238



APPALACHIAN POWER COMPANY Sheet No, 1-2D

fack

VA. 5.C.C. TARIFF NO. 2423 "

@

CROSS REFERENCE ”

OPEN ACCESS DISTRIBUTION SERVICE E

A customer elecling lo swilch electric service from the Company's Standard Rate Schedules will take service under the ﬂ

corresponding Open Access Distribution Rate Schedules as shown in the table below, Likewise, a customer electing to switch g
electric service from the Company's Open Access Distribulion Rate Schedules will take service under the corresponding Standard
Rate Schedule as shown in the lable below.

Schedule Standard Sheet gﬂ?:.:::;:s: Sheet
Category Schedule MNumber Schedule MNumber
Residential
Residential R.S. 4-1 o 4-2 0.A.D-RS. 4-10 o 4-20
Residential Employee R.5-E. 51 5-2 O.AD-RS 4-1D 1o 4-2D
Residential Time-of-Day R.S.-T.0.D. T=1 to 7-2 0.AD-RS. 4-1D o 4-20
Generanl Service
Sancruary Worship Service S.W.8 9 OAD-5W8, 9-1D 10 9-2D
Small General Service 5.GS. 10-1 ta 10-3 O.AD-5GS. 10-10 wa 10-20
Medium General Service M.G.5. 1-0 o 11-3 0.A.D-M.G.S. 11-1D to 11-3D
General Service G.5, 12-1 to 12-3 0.A.D.-GS. 12-1D to 12-2D
General Service Time-of-Day G.5.-T.0.D. 13-1 to 13-2 -
Large Genersl Service L.G.5. 14-] lo 14-3 0.AD-LGS. 14=1D to 14-31D
Lorge Generul Sepvige Timesof Oy LGSTO0, Li-Lie (52 2
Large Power Service o LP5. 156-1 1o 156-4 0.A.D-LPS. 15-1D 1o 15-3D
Advanced Time-of-Duy AT.OD. 167-1 1o 1&]-5 0.A.D.-L.P.5. 15-1D to 15-3D
Qutdoor Lighting Q.L, 198-1 o 1784 0O.AD.-OL, 17-1D 1w 17-5D
Temporary Service TS 189 0.AD-TS 18D
Copen and Small Power Production CDGENFSP_P-_ WA0-1 o402 | "
Standby Service 5.B.5. 2061-1 1o 201-7 -
Alternate Feed Service AF.5. 243 0.A.D-AF.S, 21-1D o 21-2D
Underground Installotion 223-1 to 2239 22-1D-22-9D
Dyynomie Pricing Pilat | 234-1 1o 234-3
Dynamic Pricing Pilot 2 243-1 to243-2
Voluntary Wind Service 255
Supplements/Riders
Renewable Power Rider RPR i0
Distribution Interconnection Rider D.LR. il-1 o 3L-3
Economic Development Rider E.D.R. 3240 o 322
Met Metering Service Rider MN.M.5, 33-1 to 33-6 r
Sales and Use Tax Rider S.ULT. 30 0.A.D-5UT. 50D
Environmental & Reliability Rider E.R.C.R.5. 51 0.A.D-ER.CR.S. 3l-D
Fuel Factor Rider F.F.R 52
Transmission Rate Adjustment Clause Rider T-R.A.C 53

Issued:-dannar-2920402 January 25, 2015

Pursuant to Final Order
Dated: November 38-2H-H26, 2014
Case PUE-20:4H-0U0372014-00026

Effective: January 23344215, 2015

OBM and Cholla Energy

Ex. 1005
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APPALACHIAN POWER COMPANY

VA. §.C.C. TARIFF NO. 2425

CROSS REFERENCE
OPEN ACCESS DISTRIBUTION SERVICE

Sheet No. 1-3D

SZEQTITOsT

Schedule Standard Sheet gﬂ::‘i::;f: Sheet
Catepory Schedule Mumher Schedule MNumber
Environmental Rare Adjustment Clause Rider E-R.A.C. 54
Renewable Portfolio Standard Rate Adjustment
Clause Rider R.PE5-RACL, 55
Generation Rate Adjustment Clavse Rider G-R.AC. 56.38
iennial Revie e B.RCER, 39 OAD-BRCE, 390
Rieantul Rexicw & :

* Nole:Customer -receives service under applicable Open Access Distribution Schedule,

Issued:-hinuney-29-2042 January 25, 2015
Pursuant to Final Order

Dated: November 320426, 2014

Case PUE-20H-068372014-00026

Effective: January 29204225, 2013

OBM and Cholla Energy

Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 2-1D

ol
VA, 8.C.C. TARIFF NO. 2423 L
L]
VIRGINIA SERVICE TERRITORY iy
INCORPORATED CITIES/TOWNS it
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION g
LOCATION SERVICE CENTER AREA b
Abingdon Glade Spring Kingsport v
Amherst Lynchburg Roanoke
Austinville Wylheville Chrisliansburg
Bandy Tazewell Kingspori
Hasselt Ficldale Roanoke
Bedford Roanoke Roanoke
Big Rock Grundy Kingsport
Bishop Tazewell Kingsport
Blacksburg Christiansburg Christiansburg
Bland Wytheville Christiansburg
Blie Ridge Roanoke Roanoke
Bluefield Bluefield Christiansburg
Hoizsevain Bluefield Christiansburg
Boones Mill Rocky Mount Roanoke
Breaks Grundy KEingsport
Cedar Bluff Tazewell Kingsport
Chilhowic Marion Kingsport
Christiansburg Christiansburg Christinnsburg
Claypool Hill Tazewell Kingsport
Cleveland Lebanon Kingsport
Clinchport Gate City Kingsporl
Clintwood Clintwood Kingsport
Collinsville Fieldale Roanoke
Couneil Grundy Kingsport
Daleville Roanoke Roanoke
Damascus Glade Spring Kingsport
Danville Fieldale Roancke
Davenport Grundy Kingsport
Deel Grundy Kingspart
Doran Tazewell Kingsport
Draper Pulaski Christiansburg
Dublin Pulaski Christiansburg
Duffield Gate Cily Kingspaort
Dungannon Gale City Kingsport
Fairlawn Pulaski Christiansburg
Ferrum Rocky Mount Roanoke
Ficldale Fieldale Roanoke
Fincastle Roanoke Roanoke
Floyd Floyd Christiansburg
Fries Woodlawn Christiansburg

This Cily is a wholesale purchaser of eleciricity from anether-electricity supplier net-afilisted-with-the-Company; electricily
consumed within the service area of this city is provided by, and purchaseds from, the city, not the Company.

Issued:~Hamune-29-2042 January 25, 2015 Effective: January 2920225, 2013
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APPALACHIAN POWER COMPANY

LOCATION

Galax

Gate Cily
Glade Spring
Glen Lyn
Ciratton
Grundy

Haysi
Hillsville
Hollins
Honoker
Hurley

Independence
Jewell Ridge

Lebanon
Leemaster
Liberty
Lovingston
Lynchburg
Marion
Martinsville
Maxie
Moaneta

Marrows
MNew Castle
Mickelsville

Cukwood

Page
Patterson
Pearishurg
Pembroke
Pocahontas
Pound
Pounding Mill
Pulaski

Radford
Raven
Rich Creek
Richlands

VA. 8.C.C. TARIFF NO. 2425

VIRGINIA SERVICE TERRITORY
INCORPORATED CITIES/TOWNS
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION

SERVICE CENTER

Woodlawn
Gate City
Glade Spring
Glen Lyn
Tazewell
Grundy

Clintwood
Woodlawn
Roancke
Lebanon
Grundy

Woodlawn
Tazewell

Lebanon
Grundy
Tazewell
Lovingston
Lynchburg
Marion
Ficldale
Grundy
Rocky ML

Glen Lyn
Foanoke
Gale City

Grundy

Grundy
Grundy
Glen Lyn
Cilen Lyn
Bluefield
Clintwood
Tazewell
Pulaski

Christiansburg
Tazewell
Glen Lyn
Tazewell

Sheet Mo, 2-21

STEETILVGST

Ea

Pulaski
Kingspori
Kingsport
Christiansburg
Kingsporl
Kingsport

Kingsport
Christinnsburg
Roanoke
Kingsport
Kingsporl

Christiansburg
Kingsporl

Kingsport
Kingsporl
Kingsporl
Roanoke
Roanoke
Kingsporl
Roanoke
Kingsport
Hoanoke

Christiansburg
Roanoke
Kingsport

Kingsporl

Kingsporl
Kingsport
Christiansburg
Christianshurg
Christiansburg
Kingsport
Kingsport
Christiansburg

Christiansburg
Kingsport
Christiansburg
Kingsporl

This Clty is a wholesale purchaser of electricity from anether electricity supplier-pebafBhatedwdith-tha-Company; electnicily
consumed within the service area of this ity is provided by, and purchaseds from, the city, not the Company.
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APPALACHIAN POWER COMPANY Sheet No, 2-3D

VA. 5.C.C. TARIFF NO. 2425
VIRGINIA SERVICE TERRITORY

INCORPORATED CITIES/TOWNS
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION

LOCATION VICE CENT AREA
Ridpeway Fieldale Fieldale
Roanoke Roancke Roanoke
Rocky Mount Rocky Mounl Roanoke
Rowe Grundy Kingsport
Rural Retreal Wytheville Christiansburg
Rustburg Lynchburg Roanoke
Salem Roanoke Roancke
Saltville Marion Kingsport
Scatisville Lovingston Roanoke
Shawsville Christiansburg Christiansburg
Stacy Grundy Kingsport
Stanleytown Fieldale Roanoke
Stusrt Stuarl Roanoke
Tazewell Tazewell Kingsporl
Troutdale Marion Kingspor
Troutville Roanoke Roanoke
Vansan Grundy Kingsport
Vintan Roanoke Roanoke
Weber Cily Gate City Kingsport
Whitewond Grundy Kingsport
Wylheville Wytheville Chrisliansburg

This City is a wholesale purchaser of eleciricity from anether eleciticity supplier-metsfihatedwith-the-Company; electricity
consumed within the service area of this city is provided by, and purchaseds from, the city, not the Company,

Issued:~himsmey20-2HE January 25, 2015
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Dated: November 302426, 2014
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APPALACHIAN POWER COMPANY Sheet No. 3-1D
VA, 5.C.C. TARIFF NO. 2425
TERMS AND CONINTIONS OF OFEN ACCESS DISTRIBUTION SERVICE

DEFINITIONS
Waords or phrases in this tariff shall be defined as follows:

EEEQT.'IZEEI

SAdyaneed Metering” = A meler (L) copable af remolg meter reading apsl/or (2) copsble of sipring sleciric conswmplian sl
al specified time tntervils complimnl with existing twciffs and incorfonpance with applicable pecfonmince specificitiong,

“Aggregator’” — A Persan, licensed by the Commission thal, as an agent or intermediary, offers to purchase, or purchases,
Electricity Supply Service or offers Lo arrange for, or arranges for, the purchase of Electricity Supply Service for sale to, or
on behalf of, two or more customers not controlled by or under comman control wilth such Person.

“Applicant” — Any person, group of persons, including the developer, builder, property owner or other person, association,
parinership, firm, corporation or other entity requesting Electric Service from the Company, or who has not been recognized
by the Company as a customer,

*Commission™ - Stale Corporation Commission of Virginia,

“Company™ - Appalachian Power Company.

“Competitive Energy Service” — The retail sale of Eleciricity Supply Service or any other competitive service as provided by
legislation and spproved by the Commission as part of Reloil Access by an entity olher than the Company. Compelitive

Energy Services include services provided lo retail customers by Aggregalors.

“Competitive Service Provider (CSP)" — A Person, licensed by the Commission, that sells or offers lo sell a Competitive
Energy Service within the Commonwealth of Virginia. Aggrepators are Competitive Service Providers,

TR T LT _‘" Lol " _.1..__._..__5. G- E 2 o he-ode-i HST
custonmer Umtchoasesdoprocare Blecirio-Sopply Servive Do Compentive-Sorv e Rrosider-

*Contribution-in-Aid-of-Construction (CIAC)" —Payment by customer io cover the cost of facilities not covered by the
applicable revenue credit. The CIAC includes all state and federal income taxes incurred by the Company thal are
associated with such payment,

“Customer™ — Any person, group of persons, including the developer, builder, properly owner or other person, associalion,
parinership, firm, corporation or other entity purchasing Eleciric Service from the Company.

“Delivery Point” — The point of connection between the distribulion facilities of the Company and the electric system of the
customer,

“Electric Service™ — The supply of electricity by the Company to a retail customer.

“Energy Service Provider (ESP)" — A Competilive Service Provider thal supplies generalion services, or when provided
together, generation services and its transmission to the disiribution facilities of the Company to a retail customer, provided
the Competitive Service Provider supplies generation services to the following eligible customers: (1 )electricity

customers whose demand during the most recent calendar year exceeded five megawatls bul did not exceed one percent of
the Company's peak load during the most recent calendar year (unless such customer had non-coincident peak demand in
excess of 90 megawaits in calendar year 2006 or any year thereafier); andfor (2) two or more individual nonresidential retail
customers that aggregate demand to exceed five megawaits to become qualified to purchase electric energv competitively and
that petition and receive from the Commission approval lo combine or aggregate their demands, IF the CSP provides electric
energy to any customer that falls owside the above (wo categories, the CSP shall prove, by affidavil or otherwise, that it
provides Electricity Supply Service provided 100 percent from renewable energy in accordance with § 56-576 and § 56-577
A 5 of the Code of Virginia,

Issued:-danumee-20-UH2 January 25, 2015 Effective: January 2924225, 2015
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APPALACHIAN POWER COMPANY Sheet No. 3-2D
VA, 5.C.C. TARIFF NO. 2425
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
DEFINITIONS (Cont'd.)

“Elegtricily Supply Service" = The penertion of electnity, acwben_ provided together, the gensotion ol electricity and its
transmission fo the disiribution facilities althe Companyan belialf of a el cnsiamer,

Cobleler Reading™ - Any ceading obtaingd oo a melec vig aunual or electronic regding grouess,
“Month™ - The elapsed time hetwegn twa syecessiye mefer readings approsimiaiely thidy () doysaga,

“Open Access Distribution Schedule” — The Company's retail rate schedules for eustomers purchaszing Electricity Supply
Service from a qualified Energy Service Provider and purchasing distribution service fram the Company.,

“PIM"-The entity that is regulated by FERC and that operates the transmission systems required for the delivery of electricily
to the Company, the CSP, or the Retail Customer.

"Person” — Any individual, corporation, parinership, associalion, company, business, trusl, joint veniure, or other privale
legal entity, and the Commonwealth of Virginia or any cily, county, town, authority or other political subdivision of the
Commonwealth of Virginia,

“Standard Schedule” = Service made available (o retail customers purchasing bundled generation, transmission and
distribulion services from the Company.

“Submetered Service" — The measurement of electricity by the ownedoperator of a master metered multiple occupancy
building for the purpose of delermining the actual use of individual accupanis,

“Telemglering= Bauipment”, - Deyices at collect, trmnsnil o ceceive dalafor the purpose of meaguripg.and recordiog
Cuslomers” consumption and usige of elecing services

Issued:-Jupuney-29-2H2 January 25, 2015 Effective: January 28-21H225 2015
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APPALACHIAN POWER COMPANY Sheet No. 3-3D

VA, 5.C.C. TARIFF NO, 2425

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
APPLICATION

SLESTTAsST

These Terms and Conditions of Open Access Distribution Service apply to those customers eligible lo take energy services

from a qualificd Encrgy Service Provider (ESP).

The Company reserves Lhe right o require the applicant, before any electricity is delivered, lo:

{1) Establish that the applicant is the owner or bona fide lessee of the premises and 1o require all owners and bona fide
lessees (o have the electric service in their names.

(2) Execule an electric service application. Not withstanding the application, the applicant, by accepting the electricity,
agrees (o be bound by the applicable Open Access Schedule and these terms and conditions as amended from lime to
time, Failure to make application does not relieve new customers from being liable for all services supplied since the
last meter reading, either aclual or estimated, under the appropriate tariff schedule.

A eopy of the Open Access Distribution Schedules and Terms and Conditions under which delivery service is 1o be rendered

1o the customer will be furnished upon request. The customer shall select the particular Open Access Distribution Schedule, of
those available, upon which the customer’s application for service shall be based. The
Company may assist the customer in making this selection but responsibility for the seleclion rests exclusively with the customer,

A wrilten agreemenl may be required from each customer before delivery service will be commeneed. A copy of the

agreement will be furnished to the customer upon request.

When the customer desires delivery of energy al more than one point, a separate agreemeni will be required for each separate

poinl of delivery. Delivery service al each point of delivery will be billed separately under the applicable Open Access
Distribution Schedule. )

CUSTOMER CHOICE OF COMPETITIVE ELECTRIC SERVICE PROVIDER

Customers may be eligible for energy services from e gqualified ESP. ESPs are also referred Lo as Competitive Service
Providers (CSPs). Qualifications and other eligibility criteria for such entities are specified in the Supplier Terms and Conditions
of Service. CSPs and Aggregalors are also subject to any rules and licensing criteria established by the VA, 5.C.C. for such
enlities.

Customers may change C5Ps no more than once during any month, or may return (o Standard Service from the Company,
subject to the provisions below. Standard Service is provided under the Company’s Standard Schedules and Terms and

Conditions of Standard Service.

l. Any customer with an annual maximum demand of 500 kW or greater who returns o Standard Service from the
Company must continue on such service for twelve (12) conseculive months. Annual maximum demand shall be
based upon the customer’s most recent 12 months’ usage. The return to Standard Service shall be conducted under the
same lerms and conditions applicable to an enrollment with an ESP,

2. A return lo Standard Service from the Company due to an ESP abandoning service in Virginiz, or in the event of an
unauthorized change of ESP or similar violation of VA. 5.C.C. rules, is not subject to the limit specified above,

3. Standard Service from the Company is offered pursuant to §56-582 of the Code of Virginia.

4, If the customer returns to Standard Service from the Company as the resull of the ESP terminating energy service lo
the customer, for reasons other than those specified in (2) above, the customer shall have 30 days to choose a new ESP
before the above limitation shall apply

Issuwed:-dammme29 2042 January 25, 2015 Effective: January 28204225, 2013
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APPALACHIAN POWER COMPANY Sheet No. 3-4D
VA. 5.C.C. TARIFF NO. 2423

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

STEQTTEsST

CUSTOMER CHOICE OF COMPETITIVE ELECTRIC SERVICE PROVIDER (Cont'd)

Any eligible customer who desires serviee must first conlract with an ESP who will amange for the provision of such
services, The ESP shall then notify the Company at least fifleen (15) days prior to the customer's regularly scheduled meter read
daie for service (o be eifective al the end of that meter read dale. Any request to change a customer’s ESP received afier fifteen
(15) days prior to the customer’s next regularly scheduled meter read date shall become effective al the end of the subsequent
scheduled meter read date.

A customer is not permilled to have partial competitive electric service. The ESP(s) shall be responsible for providing the
total energy consumed by (he customer during any given billing month,

DEPOSITS

& deposil, or suitable guarantee, nol to exceed the equivalent of the non-residential customer's estimated bill for the two (2)
highes! consecutive months usage under the spplicable Open Access Distribution Schedule, as securily for the payment of bills.
Additionally, for residential customers, such depaosil or suilable guarantee shall be based on two limes the average monthly usape
of such customer as calculated under the applicable Open Access Distribution Schedule. If 12 months consecutive usage is not
available, the deposil shall be calculated to be (wa (2) limes the estimated monthly consumption of |he property. Such deposit
may be required of the customer al any time or from lime lo ime before or after delivery service is commenced. The Company
will pay simple interest on deposits held longer than ninety (90) days with said interest accruing from the date the deposit is made
until it has been refunded, or unlil a reasonable effort has been made 10 effect the refund. The interest rate 1o be paid on customer
deposils will be determined annually by the VA. 5.C.C. Al the option of each customer making a security deposit, the Company
will annually either make direct payment to the customer of all accrued interest, or will credit same Lo the cuslomer's account.

Residential customers' deposits will be refunded after 12 monihs provided the cusiomer has established satisfactory credit
during that period. Al the residential customer's request, a schedule will be arranged lo allow payment of the required deposit in
three conseculive equal monthly installments where the required deposil is in excess of the sum of forly dollars ($40.00). The
Company shall have the discretion to allow payment of any deposit (more or less than the 540,00 total) over a longer period of
time 1o avoid undue hardship, Commercial and industrial customer deposits will be refunded after 24 months of satisfactory
credit. Satisfactory credil is defined as full payment of bills on_or before the schedule due dily priomte-rescipha-the-restmsnibcs
vhetrees for 12 consecutive months (residential) or 24 conseculive months (commercial and industrial).

The Company will not be required (o provide delivery service if deposit conditions are not met or if an appropriate deposil s
nol paid as required.

The Company shall have a reasonable time in which to read and remove the meters and Lo aseertain that the obligations of the
customer have been fully performed before being required to return any deposits. Retention by the Company, prior 1o final
settlement, of any deposit or guarantee, shall not be deemed a payment or part payment of any bill for service.

Issued: Januney-29- 242 January 25, 2015 Effective: January 29.-201225, 2015
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APPALACHIAN POWER COMPANY Sheet No. 3-5D
VA. 5.C.C. TARIFF NO. 2425

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

METERING AND BILLING

All bills upon initiation and termination of distribution service from the Company will be based on actual meter readings.

Meters will be read monthly, unless otherwise indicated within an individual O.A.D. Schedule, except that readings mny
be estimated on occasion as necessary,

All electricity sold by the Company shall be on the basis of meter measurement, except for installations such as streer
lighting, outdoor lighting, traffic signal, and other service where the usage is constant and the consumption may readily be
computed, consistent with tariff availability, and all charges for electricily used shall be caleulated from the meter reading or
estimated consumption and the usage at each Delivery Point shall be billed separately,

Whenever it is found that electric service is being used as a result of tampering, the customer will pay to the Company an
amount estimated by the Company to he sufficient 1o cover the electric service used and not previously paid for, as well as an
amount equal to any damage done to the Company’s facilitics as a result of such lampering.
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PAYMENTS

Bills will be rendered by the Company to the customer monthly in accordance with the Open Access Distribution
Schedule selected applicable to the customer's service, with the following exceprions:
BUDGET BILLING

Year-round residential customers, religious sanctuaries, and Small General Service customers shall have the aption of
paying bills under the Company’s Budget Billing plan (Budget), whereby the total distribution serviee for the succeeding
[ 2-month period is estimated in advance, and bills are rendered monthly on the basis of one-twelfth of the 12-month
estimate. The Company may at any rime during the 12-month period adjust the estimate so made, and the bills rendered
in accordance with such estimate, to conform maore nearly with the actual charges for service being experienced. The
normal equal payment period will be 12 months, commencing in any month selected by the Company, but in those cases
where billing is commenced during a month which leaves less than |2 months until the beginning of the next normal
equal payment period to which the customer is assigned, payments shall be ealeulated on the basis of the months in such

erind.
g In case the actual charges for the service used during any equal payment period exceeds the bills as rendered on the
Budger, the amount of such excess shall be paid by the customer in twelve equal payments, except thar if the customer
discontinues service with the Company under the Budget, any such excess not yet paid shall become payable
immediately. In case the aciual charges for the service used during the equal payment period is less than the amount paid
under the Budger during such period, the amount of such overpayment shall, at the option of the Company, either be
refunded to the customer or credited on the customer's last bill for the period.

If a customer fails to pay bills as rendered on the Budget for two consecutive months, the Company shall have the
right to withdraw the plan with respect to such customer and to restare the customer to billing as provided for in the
applicable Open Access Distribution Schedules, in addition to any other rights which the Company may have under such
Open Access Distribution Schedules in case of arrearage in the payment of bills.

Issued:~dmuary-20- 102 ey 25, 2015 Effective: January 20201225, 2013
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APPALACHIAN POWER COMPANY Sheet No. 3-6D
VA, 8.C.C. TARIFF NO. 2425
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
PAYMENTS (Cont'd)

AVERAGE MONTHLY PAYMENT PLAN (AMP)

The Average Monthly Payment Plan (AMP) is available lo year-round residential customers, religious sancluaries
and Small General Service customers 1 '

The AMP Plan is designed to minimize large seasonal variations in electric service billings by allowing the customer
to pay an average amount each month based on the current month's billing, including applicable laxes and surcharges,
plus the eleven (11} preceding months, divided by the tolal billings days associated wilh those billings (o
gel a per day average. The average daily amount will be multiplied by thirty (30} days to determine the current month’s
payment under the AMP Plan. Al the next billing period, the oldest month's billing history is dropped, the
current month’s billing is added and the average is recalculated to find a new payment amounl. The average is
recalculated each month in this manner.

In such cases where sufficient billing history is not available, an AMP account may be established allowing the first
month's amounit due to be the average based on the actual billing for the month. The second menth's amount due will be
the average based on the Frst and second billing. The average will be recomputed each month using the available actual
histary throughout the first AMP year,

Actual billing will continue to be based on the applicable rate and meler readings oblained to delermine consumplion.
The difference between actual billings and the averaged billings under the AMP Plun will be carried in a deferred balance
that will accumulate both debit and credit differences for the duration of the AMP Plan year — twelve (12) consecutive
months. At the end of the AMP Plan year (anniversary month), the nel accumulated deferred balance is divided by twelve
(12) and the result is included in the average payment amount staring with the first billing of the new AMP Plan year and
continuing for twelve (12) conseculive months. Selilement oecurs only when parlicipation in the plan is lerminated. This
happens when an account is final billed, if the customer requests termination, or may be terminated by the Company if the
cuslomer fails 10 make two or more consecutive monthly paymenis on an account. The deferred halance (debit or credit)
is then applicd (o the billing now due.

All bills from the Company are due upon presentation o the customer, and are payable by mail, checkless payment plan,
electronic payment plan, or at authorized colleclion agencies of the Company wilhin the time limits specified in the applicable
Open Access Distribulion Schedule. Failure 1o receive a stalement which has been properly mailed or hand-delivered will not
entitle the customer lo any delay in paying the amount due beyond the date when the bill is due and payable. The Company
reserves the righl to apply any payment or payments made by the customer in whole or in parl to any account due the
Company by the customer unless specifically identified by the customer. The Company will nol accepl payments at the
cuslomer's premises in licu of terminating service. Payments received through the Uniled States Postal Service are considered
paid when received at the Company's authorized payment centers.

In the event of the stoppage of or the failure of any meler o regisler the full amount of energy consumed, the customer
will be hilled for such period on an estimated consumplion based upon the customer's use of energy in a similar period of like
use, and the customer shall pay Lo the Company such estimated amount,

Where indicated on the applicable Open Access Distribution Schedule, a delayed payment charge of 1-1/2% per month
will be applied to any outstanding accoun! halances for distribution charges, excluding local consumer ulility taxes, nol
received by the Company by the date indicated in the payment provision of the applicable Open Access Distribution Schedule,

The customer will be charged a service charge of 310.00 when payment for services by check or other payment
instrument is not honored by the customer's financial institution for any reason other than bank crror.
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APPALACHIAN POWER COMPANY Sheet No, 3-TD
VA, 8.C.C. TARIFF NO. 2425
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
PAYMENTS (Conl'd)

The customer remains responsible for payment of all services rendered by the Company. Any remaining unpaid amounts
and associated fees are (he responsibility of the customer.

CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an exigting customer to notify the Company when service is to be discontinued, and lo provide a
mailing address for the final bill.

When the Company receives notice from an exigting cuslomer thal the service is lo be discontinued, or from a prospective
customer thal an existing service is to be transferred into the prospeclive customer’s name, the Company will
determine the meter reading for the final bill 1o the existing customer. The exigling customer will be responsible for all
service supplied Lo the premises until such meter reading and discontinuance or transfer is made, Transfer of service 1o a
gualified prospective customer will not be delayed or denied because of nonpayment of the final bill by the former customer,
unless the former cuslomer continues 1o be a consumer of electric service at the premises.

INSPECTION

It is in the interest of the customer lo properly install and maintain the customer's wiring, appliances and electrical
equipment, and the customer shall at all times be responsible for the characler and condition thercof. 1L is the customer's
responsibility 1o assure that all inside wiring, appliances and equipment are grounded and are otherwise in accordance with
requirements of the National Eleciric Code or the requiremenls of any local inspection authority having jurisdiction. The
Company is nol required Lo inspect such wiring and electrical equipment and in na evenl shall the Company be responsible or
linble for any damages (o person or property caused by such wiring or electrical equipment,

Where a customer’s premises are located in a municipality or other governmental subdivision where inspection laws or
ordinances are in effecl, the Company shall withhold furnishing service to new installations until it has received evidence that
the inspection laws or ordinances have been complied with.

Where the customer's premises are located outside of an orea where inspection laws or ordinances are in effect, the
Company may require the delivery by the cusiomer to the Company of an agreement duly signed by the owner and tenant
(where applicable) of such premises authorizing the conneclion lo the wiring system of the customer and assuming
responsibility therefor. The Company shall have no responsibility or liability by virtue of its waiver of this requirement.

SERVICE CONNECTIONS

The Company shall not be required to obtain easements or permits over or under the property of another necessary for
service if the terms thereof are unduly burdensome. The Company shall not be required to provide electric service uniil a
reasonable lime has clapsed afler the Company has obtained or received all suitable permits, certificates, and easemens.

If requested, applicanis and customers shall supply the Company with drawings and specifications covering the plot and
struclures requiring eleciric service, The Company shall not be obligated o provide electric service until the applicant or
customer has properly prepared the site for installation of the company’s facilities,

The Campany shall supply electricity al one Delivery Point whose loeation shall be determined by the Company. The
customer's wiring shall, except for those cases listed below, be brought oulside the building wall nearest the Company's
service wires 5o as 1o be readily accessible thereto. When service is from an overhead system, the customer's wiring shall
extend at least 18 inches beyond the building,

The Company will not furnish, install or replace service entrance cable.
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APPALACHIAN POWER COMPANY Sheet No. 3-8D

b
VA. 5.C.C. TARIFF NO. 1425 E
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE ﬂ
e
SERVICE CONNECTIONS (Cont'd) ﬁ
i
Whenever a cusiomer desires that energy be delivered al a point other than thal designated by the Company, the customer
shall pay a Conlribution-in-Aid-of-Construction (CIAC) reimbursing the Company For the addilional costs of providing such
service. The cusiomer shall also reimburse the Company for all state and federal income laxes associated with the CIAC.
If the customer desires equipment,-and facilities or engineering estimales in excess of those which the Company would
normally provide, and the Company finds il praclicable, such addilional equipment~aue facilities gl engineeringe estimuies
will be supplied by the Company provided the customer pays in advance of construction, the additional estimated costs or
agrees to pay a monthly facility charge equal to 1.13% of the additional estimated cosis,
The Company shall provide underground distribulion andfor underground services lo individual cuslomers, to groups of
customers, or 1o real estale developers in accordance with the Underground Installation Plan on file with the VA, 5.C.C,
Copies of (he Underground Insiallation Plan are available upon request,
Whenever service (other than lemporary service) is initiated lo any customer at any particular location, a service charge of
512.00 will be made.
TRANSMISSION SERVICE
Transmission service shall be made available under the terms and conditions contained within the applicable FJM Open
Access Transmission Tarift as filed with and accepled by the Federal Energy Regulatory Commission. . The ESP or the
cusiomer shall contract for iransmission service under the applicable PJM Open Access Transmission Tariff. The ESP or ils
designee is responsible for scheduling under the applicable PIM Open Access Transmission Tanff, The ESP will be billed
under and must also purchase or provide ancillary services as specified under the applicable PJM Open Access Transmission
Tariff,
Preliminary transmizsion selllement may be conducied following the end of each calendar month, Final selilemeni will
occur 45 days afler the end of the month in guestion.
Billing and payment shall be performed as specified in the opplicable PJM Open Access Transmission Tariff.
LOSSES
The ESP shall provide, through appropriate arrangements, boih iransmission and distribution losses as required to serve
customers at various delivery voltages under the provisions of the applicable PIM Open Access Transmission Tariff, then the
ESF must also armange for the appropriate distribution losses.. Customers served al transmission and sublransmission vollages
reguire no additional losses other than the losses specified in the applicable Open Access Transmission Tarifl. Customers
served ot primary distribution vollage require 2.34% addilional losses of amounts received by the Transmission Provider for
delivery to the customer. Customers served al secondary distribution vollage require 5.2% additional losses of amounts
received by the Transmission Provider for delivery 1o the customer.
INTERVAL METERING INSTALLATIONS
A customer may request an inlerval meter. The cost of any inlerval metering facililies installed by the Compeany as a
result of such request shall be paid by the customer.
Meter Class Charge (3)
Class 320 Singlephase 577.00
Class 200 Network 612.00
Clazss 20 TR Polyphase fil12.00
Class 320 Polyphase 612.00
Additional Cost if a reactive switch is installed 123.00
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VA. 5.C.C, TARIFF NO, 2425 g
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE :'::
e
INTERVAL METERING INSTALLATIONS (Cont'd) .
ui
Customers with interval metering shall pay a monthly net charge of $0.20 to cover the incremental cost of operation and
maintenance and meter data management associated with such interval metering. The customer shall provide a telephone
communication connection at the melering location for remote interrogation. In addition, the customer shall pay the following
for service performed on @ Company installed standard interval meter:
Service Performed During Normal Business Hours Charge (8)
Connecl phone line lo meter al a time other than the initial interval meter installation 54.00
Perform manual meter reading 39.00
Check phone line and perform manual meter reading due to communication loss d44.00
Repair/replace surge protector £5.00
Repairfreplace interval hoard 107,00
Repair/replace modem board 236.00
Repair/replace interval and modem board 304,00
The cusiomer may select a meter from the Company's approved equipment list, The cusiomer may communicate with the
meter for the purpose of oblaining usage data, subject lo the Company's communication protocol. The customer is responsible
for providing and maintaining a telephone communication connection acceptable to the Company for purposes of remole
interrogation.
LOAD PROFILING AND ESTIMATION
All load profiling shall be performed by the Company consistent wilh the provisions of 20 VAC 5-312-100. Sample data
and customer specific interval metering, when available, will be used in the development of the total load profile, including
losses, for which an ESP is responsible for providing generation and possibly lransmission services. Sample data and
customer specific interval metering shall be provided as required for monthly billing.
For customers withoul interval metering, an estimate of hourly loads will be made vsing aclual sample inferences or
computer models that incorporate historical interval data from load research samples, weather data, season, and day-lype
along with customer specific data such as monthly usage and voltage type. The Company will make the applicable customer
class and customer segment |oad profiles available 10 ESPs. |
Each ESP's hourly load responsibility shall be determined by aggrepating its customers’ interval metered loads and
applicable load profiles as specified above, including applicable energy losses on the (ransmission and distribution systems
and an allocated portion of unaccounted for energy.
Interval melered and profiled customer loads shall be aggrepaied and used to determine iransmission customers' monthly
load for purposes of settlement of transmission and ancillary service charges in PIM. While initial settlements may rely on
forecasted loads, reconciliations or final seltlement will recognize customers’ metered consumplion, delivery voltage levels,
and to the extent appropriate for demand profiled loads, measures of actual weather,
RELOCATION OF COMPANY'S FACILITIES AT CUSTOMER'S REQUEST
Whenever, at customer's request the Company’s facilities located on the customer’s premises are relocated to suit the
convenience of the customer, the customer shall reimburse the Company for the entire cost incurred in making such
relocation. Such reimbursement shall include all state and federal income laxes associated with the relocalion cost.
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VA, 5.C.C. TARIFF NO. 2415

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

COMPANY’S LIABILITY

The Company shall use reasonable diligence in altempting to deliver a regular and uninterrupted supply of energy, but the
Company does not guarantee uninterrupled service, The Company shall not be liable for damapes for injury to person or
properly in the event such supply is interrupled or fuils by reason of an act of God, the public enemy, accidents, sirikes or
labor disputes, orders or acts of civil or military authority, breakdowns or injury lo the machinery, transmission lines,
distribution lines or other facilities of the Company, extracrdinary repairs, or any other occurrence beyond the Company's
contral, ar any act of the Company 1o interupt delivery service lo any customer whenever such intermiption is necessary to
prevent or limil any instability or disturbance on the electric system of the Company or any eleciric system interconnected
with the Company.

The Company shall not be liable for damages in case such service to the customer should be interrupted by failure of the
customer's ESP to provide appropriate energy to the Company for delivery (o the customer.

Unless otherwise provided in a contract between the Company and the customer, the poinl al which service is delivered
by the Company to the customer, to be known as "delivery point,” shall be the point at which the cuslomer's facilitics ure
connected to the Company's facilities. The metering device is the property of the Company; however, the meter base and all
internal parts inside the meler buse are customer owned, and are the responsibility of the customer (o install and maintain. The
Company shall nol be liable for any loss, injury or damage resulting from the customer's use of the customer's equipment or
use of the energy furnished by the Company beyond the delivery poinl.

The Company docs nol guarantee the Delivery Service against fluctuations or interruptions. The Company will not be
liahle for any damages, whether direct or consequential, including, without limitations, loss of profits, loss of revenue, or loss
of produclion capacity occasioned by fluctuations or interruptions. The customer shall provide and maintain suilable
protective devices on the customer’s equipment to prevent any loss, injury, or damage that might result from single phasing
conditions or any other fluctuation or irregularity in the delivery of energy. The Company shall not be liable for any loss,
injury, or damage resulling from o single phasing condition or any other fluctuation or irregularity in the delivery of energy
which could have been prevented by the use of such protective devices.

The Company is not responsible for loss or damage caused by ihe disconnection or reconnection of its facililies. The
Company is nol responsible for loss or damages caused by the theft or destruction of Company facilities by a third parly

The Company shall provide and maintain the necessary line or service connections, transformers (when same are required
by conditions of contract between the parties thereto), and other apparatus which may be required for the proper measurement
of and protection to its service. All such apparatus shall be and remain the property of the Company and the Company shall
be granted ready access to the same, 4

The Company will provide and maintain the necessary meters and other apparatus which may be required for the proper
measuremen! of the Company's service. All such apparatus shall be and remain the property of the Company and the
Company shall be granted ready aceess lo Lhe same, except to read inside meters. Such
access Lo inside melers shall be granted during the Company’s regular business hours upon reasonable request to residential
customers.

CUSTOMER'S LIABILITY

In the event of loss or injury to the Company's property through misuse by, or negligence of, the customer, or the
customer’s agents and employees, the customer shall be obligated for and shall pay to the Company the full cost of repairing
or replacing such property. The customer shall be responsible for the entire cost incurred in relocating a Company pole if the
customer jeopardizes the integrity of the pole. In addition, the customer shall reimburse the Company for all state and federal
income laxes associated with such relocation,

The customer and the customer's agents and employees shall not tamper with, interfere with, or break seals of any meters
or other related apparatus used by the Company, regardless of ownetship and regardless of whether such meters and apparalus
are installed and maintained by the Company, and the customer assumes all liability for the consequences thereof. The
customer hereby agrees thal no one excepl the employees of the Company, or their agents, shall be allowed 1o make any
internal or external adjustments of any installed meter used by the Company, regardless of ownership and regardless of
whether such meters and apparatus are installed and maintained by the Company.

The Company shall have the right at all reasonable hours and in emergencies to enter the premises of the customer for the
purpose of installing, reading, removing, testing, replacing, or atherwise disposing of meters used by the Company, regardless
of ownership, and all Company-owned apparatus and property. The Company shall have the right discontinue electric service
if such access al any lime is nol provided. The Company shall alse heve the right to remove any or all of the Company's
property in the event of the termination of the customer's service for any reason,
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VA, 5.C.C. TARIFF NO, 2425
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

In order to provide distribution service 1o the customer, the Company shall have the right 10 construct ils poles, lines and
circuits on the customer's property and to place iis transformers and other apparatus on the properly or within the buildings of
the customer at a point or points convenienl for such purpose.

The customer shall provide suitable space [or the installation of necessary measuring instruments 1l an oulside location,
where practicable, designated by the Company, so that such instruments will be protecied from injury by the elements or
through the nepligence or deliberaie acis of the cusiomer, its agents and employees. Such space for measuring inslruments
should be unobstructed, readily accessible and safe and convenient for reading, testing and servicing by the Company,

USE OF SERVICE BY CUSTOMER

The Open Access Distribution Schedules included in this tariff are classified by the character of use of such service and
ure nol available for service excepl as provided therein.

Where Open Access Distribution Schedules require writlen contractual arrangements, it shall be understood that upon the
expiration of a conlract, the customer may elecl to renew the contract upon (he same or another Open Access Distribution
Schedule published by the Company available and applicable to the customer's requirements, except that in no case shall the
Company be required lo maintein lransmission, swilching or transformalion equipment (eilther for vollage or current
characteristics) different from or in addition to that generally fumished to other cuslomers receiving electrical supply under
the terms of the Open Access Distribution Schedule elected by the customer.

A customer may not change from one Open Access Distribution Schedule to another Open Access Distribulion Schedule
during the term of the contract excepl with the consenl of the Company. However, the customer may change 1o the
corresponding Standard Schedule, subject to the customer's contractual agreement with the customer’s ESP and in accordunce
with the VA 5.C.C. s rules govemning minimum stay provisions and switching.

If the customer is notified that the customer's current ESP is terminaling energy service lo the customer, the cuslomer
musi then selecl a new ESP who notifies the Company of the pending switch through an EDI transaction 15 days prior to the
scheduled date of termination, or the customer must conlinue (o take service under the Company's Standard Service Schedules
for @ period of not less than twelve (12) consecutive months. Under no circumstance shall any customer be relieved of the
terms of any special agreements with the Company,

The service connections, transformers, meters and appliances supplied by the Company for each customer have a definite
capacily and no additions by any customer other than residential customers receiving service under Schedule O.A D-R.S, 1o
the equipment, or load connected thereto, shall be allowed, except wilh the consent of the Company.

The customer shall install only molors, apparatus or appliances which are suilable for operation in connection with the
character of lhe service delivered by the Company and which shall not be detrimental to the Company’s supply of electricity
to viher customers. The electric power shall not be used in such a manner as to cause unwamanled voltage Muctualions or
disturbances in the Company's transmission or distribution system,

The operation of certain electrical equipment can resull in disturbances (e.g. vollage fluctuations, harmonies, elc.) on the
transmission and distribution systems which can adversely impact the operalion of equipment for other customers, Cusiomers
are expecled to abide by industry standards, such as those contained in ANSIIEEE 519 or the IEEE/GE vollage flicker
criteria, when operating such equipment. The Company may refuse or disconnect service lo customers for using electricity or
equipment which adversely affects distribution company service to other customers. Copies of the applicable criteria will be
provided upon request.

The customer shall make no attachment of any kind whatsoever to the Company’s lines, poles, crossarms, siruciures, or
other facilities without the express wrilten consent of the Company.

All apparatus used by lhe customer shall be designed, maintained and operated as to secure the highest practicable
commercial efficiency and power factor and the proper balancing of phases. Motors which are frequently starled or which are
arranged for automatic control, shall be designed in a manner which pives maximum starting lorque with minimum current
flow, and shall be equipped with controlling devices approved by the Company. The customer shall notify the Company of
any unticipaled incresse in demand which has the potential for exceeding the capacily of the Company's facililics serving the
customer.

___The customer shall not be permitted to operate generating equipment in parallel with the Company's service except with
the express wrillen permission of the Company.

Resale of energy will only be permitted by wrillen consent of the Company.
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APPALACHIAN POWER COMPANY
VA. 5.C.C. TARIFF NO. 2425

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

CHARACTERISTICS OF SERVICE SUPPLIED

The following definitions apply 1o lenms used below:

“Mominal Voliage" is the reference level of service voliage,
“Maximum Voltage" is the greatest 5-minule mean or average voliage.
“Minimum Voliage™ is the least S-minute mean or average voltage

The Company shall endeavar to deliver at voltages within the following limits:

1. For electricity delivered for residential service in urban areas, the variation from nominal vollage 1o minimum
vollage will not be more than 3% of the nominal vollage, and the veriation from nominal voltage o maximum

voltage will not be more than 5% of the nominal voliage.

2. For electricity delivered for residential service in all other areas, the variation from nominal vollage 1o
minimum vollage will not be more than 7.5% of nominal voltage, and the variation from nominal vollage lo

maximum vollage will nol be more than 7.5% of the nominal vollage.

3. For electricity delivered for other services, the variation from nominal voliage to minimum voltage will not
exceed 7.5% of the nominal voltage, and the variation from nominal voltage will not exceed 7.5% of the nominal

voltage.

The Company shall not be responsible for variations in voltage in excess of those specified above arising from causes

beyond the control of the Company.

The standard nominal distribution service voltages within the service area of the Company are;

Secondary Primary
Single Phase Three Phase Three Phase
1 20/240 volls 120/208 volls 4.16%2.4kV
1204208 volis [ 204240 volts 12.4777.2 kV
2771480 volis 14.5M9.9 kY

* 4,16 kV iz no longer availoble for new service extensions.

The standard subtransmission and transmission vollages within the service arca of the Company are:

Subiransmission Transmission
Three Phase Three Phase
35KV 138 kV or higher
46,0 kv
69.0 kY
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alk
VA, S.C.C, TARIFF NO, 2425 W
TERMS AND CONDITIONS OF OFEN ACCESS DISTRIBUTION SERVICE E
b
METER ACCURACY AND TESTS i
The Company's meter performance levels, lesting methods, and test schedules are in conformance with the standards m
recommended by the American Nalional Standard Code for Electricity Metering, (ANSI C12.1), as revised from time lo time.
The performance of a Watthour meter is considered lo be acceptable when the meter disk does not creep and when the
percent registration is nol more than 102%, nor less than 98%, based upon the simple average of light load and heavy load.
The performance of a demand meter or register shall be acceptable when the error in registration does not exceed 4% in
terms of full scale value when (esied at any point between 25% and 100% of full scale value,
Whenever Watthour meters are being lested for aceuracy and found to be registering oulside 1% on cither light or heavy
load or outside 2% on lag, the percenlage regisiration of the meter shall be adjusted o within these limils of error or the meter
shall be discarded.
Whenever demand meters or registers are being tested for accuracy and found Lo be registering owside +4% of full scale
value, the demand meter or register shall be adjusted to within £2% of full scale value or the meter shall be discarded,
The Company shall adhere 1o the following tesling schedule:

l.  New metering devices, including meter and instrument transformers, shall be inspected and sample tested by the
Company. The Company shall obtain cerified test resulis from the manufaciurer. The Company must sample
test meters based on American National Standard ANS! C12.1. The Company shall have sample lest resulls
available for inspection for a period of (2) years.

2. In service meters shall be tested tor accuracy upon customer request or complaint and shall be included in a
sample or periodic test program. All self-contained meters shall be lested according to a statistical sampling plan
acceplable to the VA, 5.C.C. All transformer rated meters shall be tested by a periodic lest program. The
periodic lest program shall not exceed the following currenl guidelines as specified in accordance with ANSI
Cl12.1 or as it may be revised.

_ Type of Equipment Yeurs belween Testing
(a) Electromechanical Walthour meters withoul surge proof magnels 3
{b) Thermal lagged demand meters 8
(c) Magnetic demand recorders 12
(d) Electromechanical Walthour meters with surge proof magnets and
Mechanical kWh register 16
iechanical demand regisier 8
Electronic demand regisler 16
Mechanical cam pulse initiator p
Mechanical gear shutter pulse initiator 8
Electronic pulse register 12
Electronic register (TOU, recorder, ete.) 16
(e} Elecironic meter 16
(f) Elecironic recorder 16

The Company shall, without charge, make a test of the accuraey of any Company-owned electric meter upon request,
provided the customer does nol reguest such tests more frequently than once every two years. [If tests of Company-owned
meters are required by the customer {0 be made more frequenily than once every two years, then the cusiomer shall pay the
Company a deposit of $15 for a single phase meter or 530 for a polyphase meter for cach test. The deposit shall be refunded
only if the percentage registration of the meter is less than 98% or greater than 102%.

Whenever a Watthour meter is found, upon periodic, request, or complaint tests, to have an average error of regisiration
of more than 2% Fast, the Company shall recalculate the monthly bills for a period equal to one-half the lime elapsed since the
last test, but this period shall not exceed |2 months, excepl in cases where a meter error can be documented for periods longer
than |2 months.
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APPALACHIAN POWER COMPANY Sheet No. 3-14D
VA. 8.C.C. TARIFF NO. 2425
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
METER ACCURACY AND TESTS (Cont'd)

Whenever a Walthour meler is found, upon periodic, request, or complainl tests, lo have an average error of regislration
of more than 2% slow, the Company shall recaleulate the monthly bills for o period equal 10 one-half the time
elapsed since the last lest, bul this period shall not exceed 12 months, except in cases where a meler error can be documented
tor periods longer than 12 months,

The Company is under no obligation, legal or regulatory, lo replace any properly functioning meter in service,

BILLING ERRORS

If the customer has been undercharged because of errors other than meter accuracy, the Company shall estimate and bill
the customer for the electricity used during the entire period of incorrect billing, up 1o a maximum of 12 months. The
Company shall offer the customer reasonable payment arrangements for the amount of the bill, taking into account the period
ot the undercharge.

If the customer has been overcharged because of errors olher than meter aceuracy, the Company shall refund or credit the
amoun!t of the overcharge for a period not 1o exceed 36 months unless the cusiomer can provide bills that prove the billing
error exisled more than 36 months.

DOMESTIC SERVICE

Individual residences shall be served individually under the appropriate residential Open Access Distribution  Schedule,
The customer may not take distribution service for two or more separate residences through a single poini of delivery under
any residential schedules, even if the customer owns all of such residences. In the case of mulli-unit residential dwellings
such as apariment houses, condominiums, lownhouses, elc., the owner shall have the choice of providing separale wiring for
each unit so that the Company may supply each such unit separately under residential schedules, or of purchasing the entire
service through a single meter under the appropriate general service Open Access Distribution Schedule. The owner may
provide submelered service to the individual units under rules for submelering electricily as specified in 20 V.ALC, 5-305,
Hospitals, nursing homes, hotels, motels and dornmilories are not considered multi-unil residential dwellings.

The appropriate residential Open Access Distribution Schedule shall cease to apply to that portion of a residence which
becomes regularly used for business, professional, institutional or any gainful purpose. Under these circumslances, the
customer shall have the choice of (a) separating the wiring so thal the residential portion of the premises is served through a
separate meter under the appropriate Open Access Distribution Schedule and the other uses as enumerated above are served
through a separate meler or meters under the appropriate general service Open Access Distribution Schedule, or (b) of taking
the entire service under the appropriate general service Open Access Distribution Schedule. Single phase motors of 10 H.P,,
or less, may be served under the eppropriate residential Open Access Distribution Schedule. Larger molors may be served
when, in the Company’s sole judgment, the existing service facilities of the Company are adequate.

Detached buildings actually appurienant to the customer’s residence, such as a parage, stable, or bamn, may be served by
an extension of the customer's residential wiring through the residential meter provided no business aclivilies are ransacled in

the detached buildings.

EXTENSIONS OF SERVICE

In those cases where it is not feasible or practical to construct lines on public rights-of-way and it is necessary to secure rights-
of-way on privale property or lree irimming permils, the applicant or applicants shall secure the same or assist the Company in
obtaining such rights-of-way on private property or tree trimming permits without cost to the Company before construction
shall commence.

The Company shall be under no obligation to construct rural lings in the event the necessary rights-of-way or tree
trimming permits cannol be so oblained.
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