APFALACHIAN POWER COMPANY Sheet No, 3-15D

[

VA.S.C.C. TARIFF NO. 2423 n

a

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE II:

L]

EXTENSIONS OF SERVICE (Cont'd) :";

W

Residential Vi
This section applies o single-phase residentisl customers who oceupy their premises on o year round basis. [n addition 1o the
year round requirement, the dwelling to be served musi also become a permanent pari of the property upon which it is located

by meeting the Following requirements:

a.  The dwelling must be directly connected to a pressurized potable water supply from either a well, public water
syslem, or permanenl waler cislern,

b. The dwelling musi be connecied lo a public or privale sewage disposal sysiem, or a septic tank/drain tield meeting

Health Department standards.

c. If the dwelling is a mobile home eeteatles(with the wheels remaved), the dwelling must also be installed on a
permanent foundation that meets the requirements of local building codes. A permanent foundation can be either a
perimeler or a pier-lype with conerete blocks or poured concrete.

Any dwelling nol meeting the requirements sel forth in (a)-(c) above, such as a hunling or Ashing camp, camper, travel

trailer, recreational vehicle, or any other structure mounted on wheels which does not require a special permil to move along
the highways or be towed by o molorized vehicle, shall be considered non-permanent and shall be served under the lerms of
Schedule O.A.D-T.S.

If the Company has reason to question: (1) the duration of the customer's electric service requirements or (2) if the
customer's service requirements are seasonal or temporary, or (3) if the customer n:quin.s special fcilities to meet the
cuslomer's service rcqulrcm:nls the Company may, at ils option (a) require n special minimum charge or definite and writlen
guarantée from the customer in addilion lo any minimum paymenl required by the applicable O.A.D. Schedule or (b) reguire
that service be provided under the terms of Schedule 0.A.D.-T 5,

Distribution Line Exlensions up to 1000

The Company will extend its overhead primary and secondary distribution facilities at no cost 1o the customer,

Line extensions Lo residential dwellings, other than year round residences, will be provided under the non-residential
extension policy.

Distribution Line Extensions in excess of 1000";

Where an existing distribution system requires an extension in excess of 1,000 feet to serve rural domestic
customers, the Company will extend its distribution lines 1o serve such rural domestic customers who occupy Lheir
premises on & year-round basis subject lo the following condilions:

. Exlensions hereunder shall be built by the Company in accordance with its construction standards and shall be
single phase, unless the Company elects to build polyphase lines.
1. The Company will spend up to $100.00 per customer Lo be served by the extension for clearing rights-ofeway. If

the clearing costs exceed 5100.00 per customer, the applicant shall clear ihe rights-of-way in a manner

satisfactory to the Company or pay the excess cost of over $100.00 per customer for the clearing of such rights-

of-way. The Company shall it be under no obligation to construct rural lines until applicants have cleared or

paid for the clearing of all rights-of-way.

3. Customers will be served under the applicable rate Schedule as filed with and approved by the Virginia State

Corporation Commission.

4. The Company shall not be obligated (o starl construction of a line hereunder until all of the customers to be
served have signed service agreements which have been accepied by the Company, and until 90% of such
cuslomers have signed contracts for wiring their premises and 30% have completed their wiring.
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APPALACHIAN POWER COMPANY Sheet No. 3-16D

VA, S.C.C, TARIFF NO, 2425
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

EXTENSIONS OF SERVICE (Cont'd)

MNon-Residential:

The Company will make extensions or expansions of i1s overhead facilities for non-residential in accordance with the
provisions below: For purposes of this seclion, non-residential service shall also include any appurlenanl struclures of
residential dwelling unils such as parages, wells and bams where the customer elects to nol serve through the customer's
residential wiring. “Annual carrying charge™ is the annual rate to cover the Company's cosl of providing facilities as well us a
reasonable refurn on the invesiment.

The Company will supply and meter service at one delivery poimt through overhead facilities of 2 kind and type of
transmission or distribulion line or substation equipment normally used by the Company.

The Company will, lor single phase service for new loads up to and including 25 kW estimated demand, extend service
not more than 150 feet from existing secondary facilities of 300 volts or less having adequale capacily, al no charge lo the
customer. Extensions of facilities for service which do not meet each of the abave criteria will be provided pursuant to the
remaining provisions of this section,

For service delivered under any of the Company's approved Open Access Distribulion Schedules lo estimated new loads
above 25 KW or for exlensions for loads 25 KW or less not meeting all of the criteria covered in the previous paragraph, the
Company may require & Contribulion in Aid-of-Construction prior le the exlension or expansion of ils facililics based upon an
analysis of the economie justificalion of making such extensions or expansions. Economic justification will be based upon a
comparison of the annual cost o the Company and the increase in annual base rate non-fuel revenue. Annual cost to the
Company equals the additional investment in local facilities to serve the new load times the Company's annual carrying charge
rate of 27.25%; and the increase in annual base rate revenue equals the annual revenue from the estimated increase in the
cuslomer's power consumplion, exclusive of the fuel component of rales. If the estimaled increase in annual base rale revenue
is less than the annual cost to the Company of the exiended or expanded facilities, the customer will be required 10 pay the
Company a Contribution in Aid-of-Construction (CIAC) equal to the annual cost o the Company less the increase in annual
base rate revenue (rom the extension, divided by the Company's annual carrying charge rate. If the increase in annual base
rate revenue is equal to or greater than the annual cost to the Company, the extension or expansion of facilities will be
provided at no charge to the customer,

If the Company has reason to question: (1) the financial stabilily of the customer requesting an exlension or expansion of
service or (2) the duration of the customer's eleciric service requirements, or (3) if the customer's service requirements are
seasonal or temporary, or (4) if the customer requires special facililies o meel the customer's service requirements, the
Company may, al its option, in addilion to imposing a Contribution in Aid-of-Construction as determined under the provisions
of this section, (a) require the customer to execute the Advance and Refund Line Extension Agreement ; (b) require that
service be provided under the terms of Schedule 0.A.D.-T.5.; (¢} require a long-term contract; andfor (d) require a special
minimum charge or definile and written guarantee from the customer in addition to any minimum payment required by the
applicable Open Access Distribution Schedule,

If, al any time, the financial condition of the Company is such that it cannol issue debl securitics necessary to pay For the
consiruction of new facilities, the Company may require from the customer a Contribution in Aid-of Construction and/or
execulion by the customer of the Advansce and Refund Line Extension Agreement lo cover the lotal cosl of tapping exisling
{ransmission or distribution lines and increasing exisling station capacity and new facilities required to serve new or increased
loads. The Company shall advise the VA, 5.C.C. when this condilion exists.

Rural overhead line extensions lo serve year-round single phase domestic and farm customers shall be made under the
provisions of the preceding Residential Extension of Service, Distribution Line Exlension in Excess of 1000, Exiensions or
expansions of underground service shall be made under the provisions of the Company's Underground Installation Plan
appearing on Sheet Nos. 22-10 through 22-30 of this tariff.
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APPALACHIAN POWER COMPANY Sheet No, 3-17D

VA, S.C.C. TARIFF NO. 2425

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

DENIAL OR DISCONTINUANCE OF SERVICE

Denial of Service

Except as may be otherwise provided by law, the Company reserves the right to deny service lo any applicant for any

of the following reasons:

1

2)
k)
4)

5)
6)

Whenever, in the Company's opinion, the applicant's installation of wiring or electrical energy consuming
equipment is regarded as dangerous or creating a hazardous condition or is of such condition that satisfactory
service cannol be provided.

Whenever, in the Company’s opinion, it has reasonable cause to believe the applicant is allempling 1o oblain
service fraudulently.

Whenever, in the Company's opinion, the applicant’s use of electricity or equipment interferes with or may be
detrimenial o the service of other cuslomers.

Whenever the applicant has failed 10 supply requested documentation (e.g., a lease or proper identification),
Whenever the applicant has failed to make payment of required monies (e.g., a deposit or old debt).

For prior indebledness by a previous customer provided that the previous customer conlinues lo be an owner or
bona fide lessee at the premises.

Discontinuance of Service

a)

b)

Discontinuance of Service Without Notice:

The Company reserves the right io disconlinue furnishing eleciric service to an applicani or customer al any time,

withoul notice, upon the cceurmence of any one of the following evenls:

1}  Whenever, in the Company's opinion, the customer's inslallation of wiring or clectrical energy consuming
equipment is regarded as dangerous or creating a hazardous condition or is of such condition that satisfactory
service cannot be provided.

2)  Whenever, in the Company's opinion, an emergency siluation exists,

3} Whenever, in the Company's opinion, it has reasonable cause 1o believe thal ils meler, wires, or other
equipment have in any manner been tampered with,

4) Whenaver, in the Company’s apinion, the customer's use of electricity or equipment inlerferes with or may
be detrimental 1o the service of other customers,

5) Whenever an applicant has laken residency of a premise where the electric service is still on, but fails lo
provide either requesied documentation (lease, |D) or required monies (deposit, old debt) for the
eslablishmenl of the applicant’s new account.

Discontinuance of Service With Motice:

The Company reserves the right to discontinue furnishing eleciric service to a customer after fen {10) days wrilten

notice from the Company lo the customer upon the occurrence of any of the following events:

[} [Ifthe customer owes any monies 1o the Company for any service previously rendered at any location,

2) Service may also be denied by the Company for prior indebtedness by a previous customer provided that the
previous customer continues to be an owner or bona fide lessee at the premises.

3) For failure to comply with any of the Company's Open Access Distribution Terms and Conditions as filed
wilh the Commission, or with any of the conditions or obligations of any agreement with the Company for the

purchase of eleclricity,
4) For failure to provide and maintain adequate security for the payment of bills as requesled by the Company.
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APPALACHIAN POWER COMPANY Sheet No. 3-18D

VA.5.C.C. TARIFF NO. 24215

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

Discontinuance of Service (Conl'd)

Discontinuance of Service With Natice (Cont'd)

5) Whenever the customer has denied a Company representalive access, or failed to provide safe access, to the
Company's meter, wires or other equipment installed in the customer's premises.

6) Whenever aclions or threats are made by a customer, or anyone on the customer's premises, which are
reasonably perceived by a ulility employes as violent or unsafe.

7) Whenever, in the Company’s opinion, il has reasonable cause to believe thal the cuslomer is receiving
electricily fraudulently.

Motice of discontinuance shall be considered o be given to a customer when a copy of such notice is left with the
customer, or lefl al the premises where his bill 15 rendered, or posted in the United Stales mail, addressed (o the customer's
last post office address shown on the records of the Company.

Whenever the supply of eleciricity is disconnected in accordance herewith, the Company shall not be liable for any
damages, direct or indirect, that may result from such disconnection.

Any disconlinuance of service shall not terminate the contracl between the Company and the customer, nor shall it
abrogate any minimum charge which may be effective.

RECONNECTION OF ELECTRIC SERVICE

1

In cases where the Company had discontinued service as hersin provided for, the customer shall pay the Company
a reconnection charge, as described below, prior to the Company's reconnection of the service. For purposes of
this section, the Company recognizes the following holidays: New Year's Day, Good Friday, Memarial Day, July
4™ Labor Day, Thanksgiving Day, the Friday following Thanksgiving Day, Christmas Eve, and Christmas Day.

a.

When payment is made during normal working hours (8:00 am. to 5:00 p.m. Monday through Friday,
(excluding holidays), service will be reconnected |he same day to residential or small general service
customers for 2 reconnee! fee of $2050.00,
When payment is made between 5:00 p.m. and 7:00 p.m. Monday through Friday (excluding holidays),
service will be reconnected the same day to residential or small general service cuslomers for a reconnect
fee of $2970).00.
For payments made after 7:00 p.m. Monday through Friday or during weekends or holidays, service 1o
residential or small general service customers will be reconnected between 8:00 a.m. and 12:00 noon the
next regular business day for a reconnect fee of $283(.00.
However, in lieu of weiling for the next business day as described in (c) above, the custiomer shall have
the option of paying a $100175.00 reconnection fee for reconnection the next non-business day,
For all other customers the charge shall be the actual cost of making the reconnection.
The reconnection charge for all customers, where service has been disconnected for fraudulent use of
electricity, will be the aclual cost of the reconnection.

2) When the Company requires past-due balances to be paid prior lo reconnection, the Company may further require
such payments to be made by cash, cerlified check, cashier's check or money order at @ Company designated
payment lecation when, during the previous twelve months, either of the events below have occurred:

Issued:-dumuanrey-29,2042 January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 3-19D

VA, 5.C.C. TARIFF NO, 3415

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

RECONNECTION OF ELECTRIC SERVICE (Cont'd)
3. Inaddition, the Company may, at its option, require a deposit from (he customer prior o reconnecling the service.

4.  Where service has been discontinued at the request of the customer, and where the same customer requests that
the service be reconnected within a period of & months from the date that service was discontinued, the customer
will be required to pay (1) the avoided monthly basic serviccensiemer charges associaled with the rate schedule
on which the cuslomer was previously receiving service, plus (2) the reconnection charge in accordunce with the
ubove staled reconnection charges.

CUSTOMER INFORMATION DISCLOSURE

The Company is required by VA, 5.C.C. rules to provide, upon the request of a C3P or Aggregalor, a mass list of
cusiomers eligible (o take competitive energy services. Such list will include the following customer information: (a)
customer name, (b) service address, () billing address, (d) either an account number, a service delivery poinl, or universal
identifier, as applicable, (e) meter reading date or cycle, () rate class and subclass or rider, as applicable, (g) load profile
reference calegory, il nol based on rate class and (h) up to twelve months of cumulative historic energy usage and annuul
peak demand information as available.

Customers may have their information, in total, withheld from (his list by contacting the Company, Neither the
Company, a CSP or Aggregator may release any additional cuslomer-specific information except as authorized by the
cuslomer or as required for the monthly forecasting, scheduling, delivery and billing process. In no event shall conlidential
information such as credit history or personal telephone number be released unless the customer specifically requests the
release of such information, This provision, however, shall not restrict the disclosure of credit and payment informalion as
currently permitted by applicable federsl and state statules,

SZEBTTIaAsST
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APPALACHIAN POWER COMPANY Sheet No. 3-20D

VA. 5.C.C. TARIFF NO. 2425

SUPPLIER TERMS AND CONDITIONS OF SERVICE

APPLICATION

These Supplier Terms and Conditions of Service apply to any generator, aggregator, broker, marketer, or other
person or enlity thal supplies or offers to supply & competitive relail electric service lo customers who lake distribution
service from the Company. A copy of the Supplier Terms and Conditions of Service will be furnished upon requesl.

CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDERS

Customers may elect energy services from a quelified ESP. ESPs are also referred to us Competitive Service
Providers (CSPs). Qualifications and other eligibility criteria for such entities are specified in the Supplier Terms and
Conditions of Service. CS5Ps and Appregators are also subject (o any rules and licensing criteria established by the VA,
S.C.C. for such enlitics.

Customers may change CSPs no more than once during any month, or may retum 10 Standard Service from the
Company, subject to the provisions below. Standard Service is provided under the Company’s Standard Schedules and
Terms and Conditions of Standard Service,

1. Any custamer with an annual maximum demand of 500 kW or greater who retumns o Standard Service from
the Company musl continue on such service for twelve (12) consecutive months. Annual maximum demand
shall be based upon the customer’s most recent 12 months® usage. The return lo Standard Service shall be
conducted under the same terms and conditions applicable 1o an enrollment with an ESP.

2, A return to Standard Service from the Company due to an ESP abandoning service in Virginia, or in the event
of an unauthorized change of ESP or similar vielation of VA, 5.C.C. rules, is not subject 1o the limit speci fied

above.
3 Standard Service from the Company is oftered pursuant to §56-582 of the Code of Virginia.
4, If the customer retums 1o Standard Service from the Company as the result of the ESP lerminating energy

service o the customer, for reasons other than those specified in (2) above, the customer shall have 30 days to
choose a new ESP before the above limitation shall apply.

Any eligible customer who desires service from a CSP must first contract with an ESP who will arrange for the
provision of such services. The ESP shall then notify the Company at least fifteen (15) days prior o the customer's
regularly scheduled meler read dale for service (o be effective at the end of that meter read date. Any request to change a
customer's CSP received afler fifleen (15) days prior lo customer's regularly scheduled meler read date shall become
effective 2l the end of the subsequent scheduled meter read date.
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APPALACHIAN POWER COMPANY Sheet No. 3-21D
VA.§5.C.C. TARIFF NQ. 2425
SUPPLIER TERMS AND CONDITIONS OF SERVICE
GENERAL PROVISIONS FOR COMPETITIVE ELECTRIC SERVICE PROVIDERS

A CSP must comply with all rules and requiremenis established by the VA. 5.C.C. perlaining, but not limiled o,
general business praclices, information disclosure, customer contract rescission, dispute resolulion, customer
authorization for switching suppliers, lermination of customer contracis, information exchange and supply obligations. A
CSP must also agree lo comply with all applicable provisions of the Company's Open Access Distribution Service
Schedules, Supplier Terms and Condilions of Service, Terms and Conditions of Open Access Distribution Service, and
the applicable PIM Open Access Transmission Tariff. A CSP must also comply with the National Electrical Safety Code
if applicable to the service provided by the CSP,

A CSP must complete the Company's registralion process prior to offering competitive energy services to customers,
A registered CSP musl continue to comply with the Company’s regisiration requirements on an ongoing basis. Prior lo
imposing a non-emergency resiriction on a registered CSP or revoking a CSP’s registration, the Company will notify the
CSP, as specified by the VA, 5.C.C., of the impending restriction or revoeation. Such notification will not apply in
emergeney siluations or when a CSP's registation is revoked due o the CSP's failure lo complete the annual registration
process,

The Company shall provide, upon the request of a CSP or Aggregator, a mass list of eligible customers. Such list
will include the best available data from the Company’s billing system. The Company assumes no liability for the
accuracy of the infurmation on the list, including customers® cligibility to lake competitive enerpy services. The CSP
shall pay the Company $150.00 for each customer list provided. The Company shall update the list quarterly . To the
extent a C5P utilizes the customer list in ils marketing efforts, the CSP musl use the most recent list made available by the
Company.

RULES GOVERNING COMPETITIVE SERVICE PROVIDERS

All C3Ps and Aggregators shall comply wilh the VAS.C.C."s Rules Governing Retail Access o Competitive Energy
Services and the Rules Governing Exemptions to Minimum Stay Requirements and Wires Charges, which arc
incorporated herein,

ENERGY SERVICE PROVIDERS (ESPs) AND AGGREGATORS

Each person desiring to participate in the Virginia retail electric encrgy markel as an ESP or Aggregator must be
licensed by the VA, 5.C.C. Each person applying for a license to conduct business as an ESP or an Aggregator shall
contemporanecusly serve a copy of its application for licensure upon the Company if it intends (o aperate within the
Company's service lerrilory.

ESPs desiring to provide retail eleciric energy services to customers located within the Company's Service Territory
must also register with the Company. The ESF shall submit a completed registration application, on the form provided by
the Company. Such registration may require the ESP to certify that that the CSP will provide electric energy to
{1lelectricity customers whose demand during the most recent calendar year exceeded five megawatts but did not exceed
one percent of the Company's peak load during the most recent calendar year (unless such customer had non-coincident
peak demand in excess of 90 megawatts in calendar year 2006 or any year thereafler); and/or (ii) two or more individual
nonresidential retail customers that aggregate demand to exceed five megawalis to become qualified Lo purchase electric
energy competitively. and that petition and receive from the Commission approval to combine or aggregate their
demands. If the CSF provides electric energy lo any customer that falls outside the above two categories, the CSP shall
prove, by affidavil or olherwise, that it will provide Electricity Supply Service provided 100 percent frum renewable
energy in accordance with § 56-576 and § 56-577 A 5 of the Code of Virginia. A copy of the registration application will
be furnished upon request,

SCZEATTOST
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APPALACHIAN FOWER COMPANY Sheet No. 3-22D
VA, 5,C.C. TARIFF NO. 2423

SUPPLIER TERMS AND CONDITIONS OF SERVICE

ENERGY SERVICE PROVIDERS (ESPs) AND AGGREGATORS-(Cont)

ESPs are required to re-register annually and such re-registration shall include an update or confirmation of the ESPs’
application information.

The repistration process may be inilialed upon receipt by the Company of an application for licensure by the VA,
5.C.C. However, the Company will nol complete the regisiration process until proof of licensure by the VA, S.C.C. has
been provided.

All applicable agreements, including but not limited 1o, agreements between the ESPs and the Company regarding
services provided by either parly, must be execuled in order to complete ihe regisiration process. [roof of
creditworthiness lo the Company, including, if required, an appropriate financial instrument to be held by the Company,
is necessary in order to complele the registration process. The ESP shall provide proof that it has executed those PIM
agreements necessary to provide eleciricity supply service to retail customers.

ESP CREDIT REQUIREMENTS

The Company will apply, on a non-discriminalory and consistent basis, reasonable financial standards to assess and
examine an ESPs creditworthiness. These standards will 1ake inio consideration the scope of operations of each ESP and
the level of risk 1o the Company. This determination will be aided by appropriate data conceming the ESP, including
load data or reasonable eslimates thereof, where applicable,

In considering an ESP's credilworthiness, the Company will review whether the ESP has, and maintains, stable or better
investiment grade senior unsecured (unenhanced) long-term debl ratings from any two of the following three raling

agencies:
Agency Senior Securities Rating (Bonds)
Standard & Poors EBB- or higher
Moody's Investors' Services Baal or higher
Filch BBB- or higher

The ESP also will provide the Company, for its creditworthiness determination, with its or its parent’s independently-
audited financial statements, or Form 10K (if applicable), for the last three fiscal years, and its or its parent's most recent
quarlerly unaudited financial statements or Form 10Q (if applicable.)

The Company shall make reasonable alternative credit arrangemenis with an ESP that is unable to establish
creditworihiness and wilh those ESPs whose credit requiremenis exceed their allowed unsecured credit limit.
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APPALACHIAN POWER COMPANY Sheet No. 3-23D

VA. 5.C.C. TARIFF NO, 2415

SUPPLIER TERMS AND CONDITIONS OF SERVICE

ESP CREDIT REQUIREMENTS (Cont’d)

The ESP may choose from any of the following credil arrangements which musi be in an acceplable formal and from an
acceplable issuee lo the Company: (1) a guarantee of payment; (2) an irrevocable Lelter of Credit; (3) a Prepayment
Account established with the Company 4) a Surety Bond, including the Company as beneficiary, 5) a Cash Deposit; or 6)
an other mutually agreeable security or arrangemeni, The alternate credit arrangements may be provided by a party other
than the ESP, including one or more ullimale customers. The fact that a guarantee of paymenl, imevocable Letter of
Credit, Prepayment Account, or Surely Bond is provided by a parly other than the ESP shall not be a factor in the
determination of the reasonableness of any alternative credit arangement, a5 long ns such porty and the related credit
arrangement meet the Company's standard credit requiremenis. The amount of he security must be and remain
commensurate with the financial risks placed on the Company by that ESP, including recognition of that ESP's
performance.

The Company will make available its credit requirements upon request. An ESP may appeal the Company's
determination of credit requirements 1o the Commission or seek Siaff mediation as to any dispute,

TRANSMISSION SERVICE

Transmission service shall be made available under the terms and condilions contained within the applicable PIM
Open Access Transmission Tariff as filed with and accepled by the Federal Energy Regulatory Commission. « The ESP
or the customer shall contruet for transmission service under the applicoble PIM Open Access Transmission Tariff. The
ESP or ils designee is responsible for scheduling under the applicable PJM Open Access Transmission Tariff. The ESP
will be billed by and must also purchase or provide ancillary services as specified under the applicable PJM Open Access
Transmission Tariff,

Preliminary transmission setllement may be conducted following the end of each calendar month., Final settlement
will occur 45 days after the month in question,

Billing and payment shall be performed as specified in the applicable PIM Open Access Transmission Tariff,

LOSSES

The ESP or the Transmission Provider shall provide, through appropriale arrangements, both iransmission and
distribution losses as required 10 serve customers al various delivery voltages under the applicable PJM Open Access
Transmission Tariff, then the ESP must also arrange for the appropriate distribution losses. Customers served at
transmission and sublransmission voliapes require no additional losses other than the losses specified in the applicable
Open Access Transmission Tariff. Customers served at primary distribution voltage require 2.43% additional losses of
amounts received by the Transmission Provider for delivery to the customer. Customers served al secondary distribution
voltage require 5.2% additional losses of amounts received by ihe Transmission Provider for delivery (o the customer,
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APPALACHIAN POWER COMPANY Sheet No., 3-24D
VA. 8.C.C. TARIFF NO. 2425

SUPPLIER TERMS AND CONDITIONS OF SERVICE

STCEGTTIAST

BILLING

Upon enrollment with an ESP, Customers will receive two separale bills: one from the Company detailing Company
billing charges and one from the ESP ("Separate Billing"}. The Company will continue to bill each customer for services
provided by the Company in accordance wilh the appropriate O A D, Tariff Schedule.

INTERVAL METERING INSTALLATIONS

A customer may request an interval meler. The cost of any interval metering facilities installed by the Company as a
result of such request shall be paid by the customer.

Meter Class Charge () e
Class 320 Singlephase 577.00
Class 200 Network 612.00
Class 20 TR, Polyphose 612.00
Class 320 Polyphase 612.00
Additonal cosl il o reactive switch is installed 123.00

Customers with interval metering shall pay a monthly net charge of £0.20 lo cover the incremental cosl of operation
and maintenance and meter data management associated with such interval metering. The customer shall provide a
telephone communication connection at the metering location for remole interrogation.  In addition, the customer shall
pay the following for service performed on 8 Company installed standard interval meter:

Issued: b2 02H2 January 25, 2015 Effective: January 29204225, 2015
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APPALACHIAN POWER COMPANY Sheet No, 3-25D

VA. §5.C.C. TARIFF NO. 2425

SUPPLIER TERMS AND CONDITIONS OF SERVICE

INTERVAL METERING INSTALLATIONS (Cont'd)

Service Performed During Normal Business Hours Charpe (%)
| Connect phone line (o meler al a lime olher than the initial interval meter installation 54.00
| Perform manual meter reading 35.00
| Check phone line and perform manual meter reading due to communication loss 44.00
Repair/replace surge protector 63.00
Repair/replace interval board 107.00
Repair/replace modem board 236.00
Repair.replace interval and modem boards 304.00

The customer may select a meler from the Company’s approved equipment list. The cuslomer may communicale
with the meier for the purpose of obfaining usage data, subject to the Company's communication protocol. The customer
is responsible for providing and mainlaining a telephone communication connection acceplable 1o the Company for
purposes of remole inlerrogation.

LOAD PROFILING AND ESTIMATION

All load profiling shall be performed by the Company consistent with the provisions of 20 VAC 5-312-100. Sample
data and customer specific interval metering, when available, will be used in the development of the tolal load profile,
including losses, for which an ESP is responsible for providing generation and possibly transmission services. Sample
data and cusiomer specific interval metering shall be provided to the ESP or other entities as required for monthly billing.

For customers withoul interval metering, an estimate of hourly loads will be made using actual sample inferences or
computer models that incorporate historical interval data from load research samples, weather data, scason, and day-lype
along with customer specific data such as monihly usage and voltage type. The Company will make the applicable
customer class and customer segment load profiles available to ESPs. The Company may also make available, upon the
request of an ESP, a cuslomized day-ahend advisory load forecast for use in the ESP's scheduling activities, Such
[orecasis will be made available under the terms and for such fees as specified by the Company.

Euch ESP's hourly load responsibility shall be determined by aggregating its customers’ interval metered loads and
applicable load profiles as specified above, including applicable energy losses on the transmission and distribution
systemns and an allocated portion of unaccounted for energy.

Interval metered and profiled customer loads shall be aggregated and used to determine transmission cuslomers’
monthly load for purposes of seitlement of transmission and ancillary service charges. While initial settlements may rely
on forecasted loads, reconciliations or final seltlement will recognize customers’ metered consumption, delivery vollage
levels, and lo the extent appropriate for demand profiled loads, measures of aclual weather,

PAYMENTS

Bills shall be rendered by the Company, to the customer monthly in accordance with the Open Access Distribution
Schedule selecied applicable to the customer's service, with the following exceplion:

Year-round residential customers, religious sanctuaries, and Small General Service customers shall have the option of
paying bills for service rendered by the Company under the Company's Budget Billing plan (Budget) as provided for in
the Company’s Terms and Condilions of Open Access Distribution Service. All provisions which previously applied to
the customer's total bill from the Company shall now apply 1o the portion of the customer's bill as caleulated under the
applicable Open Access Distribution Schedule, .

QTEGTTasT
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APPALACHIAN POWER COMPANY Sheet No. 3-260

VA, 5.C.C. TARIFF NO. 2425

SUPPLIER TERMS AND CONDITIONS OF SERVICE

COMPANY’S LIABILITY

In addition to the Company's Liability provision of the Company's Terms and Conditions of Open Access
Distribution Service, the following shall apply, The Company shall use reasonable diligence in delivering a regular and
uninterrupted supply of energy to the customer, bul the Company docs nol puaranice uninlerrupled service. The
Company shall not be ligble for damages in case such service to the customer should be interrupted or fail by reason of
failure of the customer's ESP o provide appropriate energy to the Company for delivery lo the customer. The Company
shall not be liable for any damages, tinancial or otherwise, to any of the customer's CSPs resulting from an interruption of
BEQVICE.

Meters shall be provided and maintained by the Company. Unless otherwise specified, such melers shall be and
remain the properly ol the Company.

COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of loss or injury o the Company's property through misuse by, or negligence of the CSP, or the CSP's
agenis and employees, the CSP shall be obligated and shall pay to the Company the full cost of repairing or replacing
such property.

Unless authorized by the Company to do so, a CSP and ils agenis and employees shall not tamper with, inlerfere with
or break the seals of meters used by the Company, regardless of ownership, or other equipment of the Company installed
on the customer’s premises, and, unier any circumstances, the CSP assumes all liability for the consequences thereof,
The CSP agrees that no one, except agenis and employees of the Company, shall be allowed 1o make any internal or
external adjustments le any meter maintained by the Company, whether Company- or cuslomer-owned, or any other piece
of apparatus which belengs to the Compony.

SLEGTTEST
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APPALACHIAN POWER COMPANY Sheet No, 3-27D
VA. 8.C.C. TARIFF NO. 2425

SUPPLIER TERMS AND CONDITIONS OF SERVICE

SEEATIASY

BILLING CORRECTIONS

Any correction of bills due to a meter registration error as specified in the Company’s Terms and Conditions of Open
Access Distribulion Service must be coordinaled with the other entities ulilizing the billing data which is in error. Any enlity
which detects an error in billing data shall promptly nolify the Company if it is performing the function of ESP. The Company
shall then correct any necessary data and provide 1o the appropriate entities such data as required for billing, settlement,
scheduling, forecasting and other functions. Any billing corrections shall be determined in accordance with the VA, S.C.C.
rules.

CUSTOMER INFORMATION DISCLOSURE

The Company shall provide, upon the request of a C5P or Aggregator, & mass lisl of eligible customers. Customers
may have their information, in tofal, withheld from this list by contacting the Company. Meither the Company, an ESP, nor
Agpregator may release any additional customer-specific information excepl as authorized by the customer or as required For the
monthly forecasting, scheduling, delivery and billing process, In no event shall confidentisl informalion such as eredil history or
personal telephone number be released unless 1he customer specifically requests the release of such information. This provision,
however, shall not restrict the disclosure of credit and payment information as currently permitted by applicable federal and state
statutes

Issued:-bumiey-20-2042 lanuary 25, 2015 Effective: January 249204225, 2013
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SEEGTITGST

APPALACHIAN POWER COMPANY Sheet No. 4-1D
VA. §.C.C. TARIFF NO, 2413
SCHEDULE O.A.D.-H.5,
{Open Access Distribution - Residential Service)
AVAILABILITY OF SERVICE
Available for electric delivery service through one meter lo individual residential customers, including rural residential
customers engeged principally in agricullural pursuits, who request and receive energy services from an Energy Service
Provider.
MONTHLY RATE (Schedule Code 820)
Cumtomer Reic Sepilee ChaTEe. ., .. .ivuririsseinysirsenrsrsssssosssrsivsnns 58.35 per month
Distribution Charge
AW o o s s s T R 1.8145¢ per KWh
Each kilowatt:hour of energy consumed is subject to all applicable riders and surcharges.
MINIMUM CHARGE
This Schedule is subject to a minimum monthly chorge equal to the Basic Service Gustomer Charge,
TRANSMISSION SERVICE
Transmission service for customers served under Lhis Schedule will be made available under the terms and conditions
contained within the applicable PIM Open Access Transmission Tariff as fled with and accepted by the Federal Energy
Regulatory Commission and as specified in the Company’s Terms and Conditions of Open Access Distribution Service.
PAYMENT
Bills from the Company are due upon presentation and payable by mail, checkless payment plan, electronic payment plan, or
at authorized payment agents of the Company to be received by the Company within twenty (20) days of the bill preparation
date. A charge of 1'4% per month will be applied to any account balances, excluding local consumer utility taxes, not received
by the Company by the next bill preparation date.
TERM
Written agreements may be required pursuant to the Extension of Service provision of the Company's Terms and Conditions
of Open Access Distribution Service.
Issued:-Jbunuws-20-2042 January 25, 2015 Effective: January 29204325, 2015
Pursuant to Final Order
Dated: November 30204126, 2014
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APPALACHIAN POWER COMPANY Sheet No. 4-2D I.'-I':
VA, 5.C.C, TARIFF NO. 2425 £l

SCHEDULE Q.A.D-R.S. P

{Open Access Distribution - Residential Service) E

{continued) 0

kd

SPECIAL TERMS AND CONDITIONS .

This Schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service,

This Schedule is available to rural domestic customers engaged principally in agricultural pursuils where service is laken
through one meler for residenlial purposes, as well as for the usual farm uses outside the home, bul service umder this Schedule
shall not be extended to farm operations of @ commercial nature or operations such as processing, preparing or distributing
products nol raised or produced on the Farm, unless such operation is incidental to the usual residential and Farm uses.

This Schedule is available for single-phase service. Where the residential customer requests (hree-phase service, this
Schedule will apply if the customer pays to the Company a CIAC representing the difference between constructing single-phase
and three-phase service. Where motors or hesling equipment are used for commercial or industrial purposes, the applicable
Open Access Distribution general service schedule will apply 1o such service,

Customers with cogeneration, small power production facilities, or other on-site sources of electric cnergy designed to
operale in parallel with the Company's system shall take service by special agreement wilh the Company.

Issued:-baswiry-20- 24002 Januacy 25, 2015 Effective: January 2921215, 2015
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APPALACHIAN POWER COMPANY Sheet No. 9-1D
VA, 5.C.C. TARIFF NO. 2423

SCHEDULE (LA D-5.W.5.
{Open Access Distribution - Sanctuary Worship Service)

SZEATTGST

AVAILABILITY OF SERVICE

Available for electric delivery service only 1o the synagogue or church building in which the sanctuary or principal place of
worship is localed and to all educational buildings which are physically attached by enclosed comidors or hallways to the
building in which the sanctuary or principal place of worship is located. Customers served under this Schedule shall request and
receive energy services from an Energy Service Provider.

MONTHLY RATE (Schedule Code 890)
Bagic Service Cwstomer-Charge. .. ... .. ..., T o A PRA e A R PPty 510.00 per month
Distribution Charge AlLKWh . ..ot i iiniie cimee s 1.349¢ per kWh
Each kilowatizhour of enerpy consumed is subject o all applicable riders and surcharges
MINIMUM CHARGE
This Schedule is subject 1o a minimum monthly charge equal to the Bagic Service Gustomer Charpe,
TRANSMISSION SERVICE
Transmission service for customers served under this Schedule will be made available under the terms and conditions

contained within the applicable Pt Open Access Transmission TerdlT as filed with and sccepled by the Federal Energy
Regulatory Commission and as specified in the Company's Terms ond Conditions of Qpen Access Distribution Service.

Issued:~hinnary-29-2042 January 15, 2015 Effective: Jannary 29204225, 2015
Pursuant to Final Order
Dated: November 20420, 2014
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APPALACHIAN POWER COMPANY Sheet No, 9-2D

VA, 8.C.C, TARIFF NO. 2415

SCHEDULE 0.A.D.-5.W.5,
(Open Access Distribution - Sanctuary Worship Service)
{continued)

PAYMENT

Bills ere due upon presentalion and payable by mail, checkless payment plan, electronic payment plan, or at authorized
payment agents of the Company to be received by the Company within twenly (20) days of the bill preparation date. A charge of
1'4% per month will be applied 1o any account balances, excluding local consumer utility taxes, not received by the Company by
the next bill preparation date.

TERM

Writlen agreements may be required pursuant to the Extension of Service provision of the Company's Terms und Conditions
of Open Access Distribulion Service.

SPECIAL TERMS AND CONDITIONS

Thiz Schedule is subject to the Company's Terms ond Condilions of Open Access Distribution Service.

Church organizalions which have auxiliary buildings, such as classrooms, day care cenlers, elc., thal are separated from the
church building containing the principal place of worship and served at one point of delivery through a single meter, shall
separate the wiring in the sancluary building from the wiring in the other buildings and Ihe sanctuary building shall be
individually metered in order o be served under this Schedule.

Customers wilh cogeneration, small power production facilities, or other on-site sources of eleciric energy designed to
operale in parallel with the Company’s system shall take service by special agreement with ithe Company.

Issued:-Hrrney29- 2042 Januacy 25, 2015 Effective: January 2921225, 2015
Pursuant to Final Order
Dated: November 3204420, 2014
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APPALACHIAN POWER COMPANY Sheet No. 10-1D
VA. 5.C.C. TARIFF NO. 24315

SCHEDULE 0.A.D.-5.G.5,
{Open Access Distribution - Small General Service)

SZEETTESTE

AVAILABILITY OF SERVICE

Available for clectric delivery service lo general service customers wilh normal maximum elecirical capacily requirements
of 25 kW or less per month, who request and receive energy services from an Energy Service Provider,

When a customer being served under this Schedule exceeds a normal maximum metered demand of 25 kW per month for
more than two (2) months during the past twelve (12) months, the customer will be placed on the appropriale Open Access
Distribution Schedule.

MONTHLY RATE (Schedule Codes 830, 831 and 833)

Basic ServiceCustomer Charge. .. ...t i i iiie iy 310.25 per month

PRI OD ChAPEE | 4w o w6 s s s s ey 1. 4620¢ per kWh

Ench kilowaltzhour of energy consumed is subject 1o all applicable riders and surcharges

MINIMUM CHARGE
This Schedule is subject to a minimum monthly charge equal 1o the CustewesBusic Service Charge.
TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the terms and condilions
contained within the applicable Open Access Transmission Tariff as fled with and accepted by the Federal Energy Regulatory
Commission and as specified in the Company’s Terms and Conditions of Open Access Disiribution Service,

PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, elecironic payment
plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation date shall be subject to a
delayed payment charge of 1%%. This charge shall nol be applicable to local consumer utility laxes,

TERM

Wrilten agreements may be required pursuant to the Extension of Service provision of the Company's Terms and Conditions
of Open Access Distribution Service,

Issued:~Hrauwey-28=2042 lanuary 25, 2015 Effective: January 29204225, 2015
Pursuant o Final Order
Dated: November 30:204H26. 2014
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APPALACHIAN POWER COMPANY Sheet No. 10-2D

VA. 5.C.C. TARIFF NO. 2425

} SCHEDULE 0.A.D-5.G.S.
{Open Access Distribution - Small General Service)
(continued)

SZEATTIBST

SPECIAL TERMS AND CONDITIONS

This Schedule is subjeci to the Company's Terms and Conditions of Open Access Distiribution Service,
Customers with cogeneration, small power production facilities, or other on-site sources of electric energy designed Lo
operate in parallel with the Company's system shall take service by special sgreement with the Company.

OPTIONAL UNMETERED SERVICE PROVISION (Schedule Code 832)

Available to customers who qualify for Schedule 0.A.D.-5.G.5. and use the Company's service for commercial purposes
consisting of small fixed electrical loads such as traffic signals and signboards which can be served by a standard service drop
from the Company's existing secondary distribution system. This service will be furnished al the option of the Company.

Each separate service delivery point shall be considered a conlract lncation and shall be separately billed under the service
contract. However al the Company's diseretion multiple conlracl locations cen be billed under one service conlract. In the event
ene customer has several accounts for like service, the Company may meter one account 1o determine the appropriate kilowatt-
hour usage applicable to each of the accounts.

The customer shall furnish swilching equipment satisfactory to the Company. The customer shall notify the Company in
advance of every change in connecled load, and the Company reserves the right (o inspect the customer's equipment al any lime
1o verify the actual load. In the event of the customer’s failure to notify the Company of an increase in load, the Company
reserves the right lo refuse (o serve the contract location thereafter under this provision, and shall be entitled to bill the customer
retroactively on the basis of the increased load for the full period such load was connected plus three months,

Calculated energy use per month shall be equul to the contract capacity specified at the location times the number of days in
the billing period times (he specified hours of operation. Such calculated energy shall then be hilled al the following monthly
rate:

Busic Service EustemerCharge. . . . . R e e A R TR e T 5 5.75 per month
Distribution Charge ...... covvenrinans SR AR SR 1.4602¢ per kWh

This provision is subject to the Tenns and Conditions of Schedule O.A D.-5.G.5.

Issued:-Fanuny-20-2042 Japuary 25, 2015 Effective: January 29204225, 2015
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Dated: November 30 20H-26, 2014
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APPALACHIAN FOWER COMPANY Sheet No. 11-1D
VA, S.C.C. TARIFF NO, 2425

SCHEDULE O.AD-M.GLS,
{Open Access Distribuation - Medium General Service)

SZEGTTGST

AVAILABILITY OF SERVICE

Available for eleciric delivery service lo general service customers who request and receive energy services from an Energy
Service Provider with normal maximum elecirical capacily requirements exceeding 25 kW per month, bul less than 1,000 kW

month,
P When a customer being served under this Open Access Distribulion Schedule establishes or exceeds a normal maximum
metered demand requirement of 1,000 kW per month for more than two (2) months during the past twelve (12) months, the
customer will be placed on the appropriate general service Open Access Distribution Schedule and required 1o contract for such
delivery service requirements. When a customer being served under this Schedule esiablishes metered demands of 25 kW or less
per month for ten (10) or more months during the past twelve (12) months, the customer will be placed on the appropriate
general service Open Access Dislribution Schedule.

MONTHLY RATE

Secondary Primary Subtransmission | Transmission
Schedule Code: 840 Bidl 842 843
Customer-Basic Service Charge
| ($/month) 13.00 75.00 175.00 320,00
Distribution Demand Charge (§/kW): 1.01 0.60 0.00 0.00
Distribution Energy Charge (¢/kWh) 1.230 0.747 0.000 0.000

Applicable (o Secondary and Primary customers 300 kW or greater;
Distribution Reaclive Demand Charge for each KVAR of leading or
lngging reactive demand in excess of 50% of the kW metered demand ... .... 530.75 per KVAR

Ench kilowatl-hour of energy consumed is subject lo all applicable riders and surcharges. Each kilowan of
demand billed is subject to all applicable riders and surcharges.

MINIMUM CHARGE

Bills computed under the above rate are subject to Lhe operation of a Minimum Charge provision as [ollows:
For demand accounits up fo 100 kW - the Bpgic ServigeCusiomer Charge and all applicable adjustments.

For demand accounts over 100 kW — the sum of the Basic ServiceCustemer Charge, the product of the Distribution
Demand Charge and the monthly billing demand, and all applicable adjustiments.

TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the lerms and conditions
contained within the applicable PIM Open Access Transmission Tarff as filed with and accepled by the Federal Encrgy
Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access Distribution Service.

Issued:-hanuery=—29-2042 lunuary 25, 2015 Effective: January 29204225, 2015
Pursuant to Final Order
Dated: November 30204126, 2014
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APPALACHIAN POWER COMPANY Sheet No. 11-2D
VA, 8.C.C. TARIFF NO. 2415

SCHEDULE 0.A.D-M.G.5.
(Open Access Distribution = Medium General Service)
(continued)

PAYMENT

Bills are due upon presentation.  Any amounl due and not received by mail, checkless payment plan, electronic payment
plan, or at authorized payment agents of the Company within twenly (20) days of the bill preparation date shall be subject to a
delayed payment charge of 1'4%. This charge shall not be applicable 1o local consumer utility taxes. s,

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highest | 5-minule peak in KW as registered during the
month by a demand meter or indicator,

Fur accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the greater of (a)
the customer’'s contracl capacity in excess of 100 kW, or (b) the customer’s highest previously esiablished monthly billing
demand during the past 11 months in excess of 100 kW,

For accounts 300 KW or greater, the reactive demand in KVAR shall be taken as the single highest 15-minule integrated
peak in KVYAR, leading or lagging, as registered during the month by a demand meter or indicator,

Billing demands shall be rounded 1o the nearest whole kW and KVAR.

METERED VOLTAGE ADJUSTMENT

The rates set forth in this Schedule are based upon delivery and measurement of energy al the same voltage, When the
measurement of energy occurs al a vollage different than the delivery voltage, the measuremenl of energy will be compensated to
the delivery vollage. Al the sole discretion of the Company, such compensation may be achieved through the use of loss
compensaling equipment, the use of formulas (o calculale losses, or the application of multipliers to the metered quantilies. In
such cases, melered kWh, kW and KVAR will be adjusted for billing purposes, In cases where mullipliers are used 1o adjusi
metered usage, the adjustment shall be as follows:

(a) Measuremenis taken ol the low-side of a customer-owned transformer will be multiplied by 1.01.
(b) Measurements taken at the high-side of & Company-owned transformer will be mulliplied by 0.98,

Issued:-bmrary- 20204 January 25, 2015 Effective: January 29204325, 2015
Pursuant to Final Order
Dated: November 38204420, 2014
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APPALACHIAN POWER COMPANY Sheet No. 11-3D
VA, 5.C.C. TARIFF NO. 2423
SCHEDULE 0.A.D-M.G.5.

{Open Access Distribution = Medium General Service)
(continued)

SEESLTIAasT

TERM

Written agreements may be required pursuant 1o the Extension of Service provision of the Company’s Terms and Conditions
of Open Access Distribution Service.

The Company may, al ils oplion, require cuslomers 1o contract for a definite amount of elecirical capacity sufficient o mee
normal maximum delivery service requiremenis.

The Company shall not be required 1o provide delivery in excess of that contracted for excepl by mulual agreement.

Customers may change from the Open Access Distribution Schedule O.A.D-M.G.S. o the corresponding Standard
Schedule M.G.5. as specified in the Company's Terms and Conditions of Open Access Distribution Service:

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Conditions of Open Access Distribution Service.
Customers with cogenerution, small power production facilities, or other on-site sources of electric energy designed to
operile in parallel with the Company's system shall lake service by special agreement with the Company.

Issued: sy 2002 dnnuary 25, 2015 Effective: January 20204215, 2015
Pursuant to Final Order
Dated: November 342426, 2014
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APPALACHIAN POWER COMPANY Sheet No.12-1D
VA, 5.C.C. TARIFF NO, 2475
SCHEDULE D.A.D.-G.S.

(General Service)
AVAILABILITY OF SERVICE

STEQTTAST

Avajlable for electric service to general service cuslomers who take Standard Service from the Company with normal
maximum electrical capacity requirements exceeding 25 kW per month, but less than 1,000 kW per manth.

When a customer being served under this Schedule establishes or exceeds 2 normal maximum metered demand of 1,000
KW per month for more than two (2) months during the past twelve (12) months, the customer will be placed on the Large
Power Service (Schedule ©O.A.D-L.P.5.) rate schedule and required to coniract for such capacity requirements. When a
customer being served under this Schedule establishes metered demands of 25 kW or less per month for len (10) or mare months
during the past twelve (12) months, the customer will be placed on the Small General Service (Schedule 5.G.5 ) rate schedule.

MONTHLY RATE

Secondary | Primary | Subtransmission | Transmission

Schedule Code: 870 B71 272 873
CustormerBasic Service -Charge ($/month) 13.00 75.00 175.00 320.00
Distribution Demand Charge (kW) 1.01 0.60 0.00 0.00

Distribulion Energy Charge (¢/kWh)

For all kWh equal 1o or less than 275 k'Wh per kW of billing demand-
iBlock 1) 1.353 0.870 0.00 0.00

Applicable lo customers 300 kW or greater:
Reactive Demand Charge for each KVAR of leading or
lagging reactive demand in excess of 50% of the kW metered demand . .. . 30,75 per KVAR

Each kilowatt-hour of energy consumed is subjeet to all applicable riders and surcharges, Each kilowait of demand billed is
subject to all applicable riders and surcharges.

MINIMUM CHARGE

Bills computed under the above rate are subject to the operation of a Minimum Charge provision as follows:

For demand accounts up to 100 kW - (he CustomesrCharsel3asic Service Charge and all applicable adjustments.

For demand accounts over 100 kW - the sum of the GusterierBasic Serviee Charge, the product of the Distribution Demand
Charge and the monthly billing demand, end all applicable adjustmenis.

TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the terms and conditions
contained within the applicable PIM Open Access Transmission Tarifl as filed wilth and accepted by the Federal Energy
Regulatery Commission and as specified in the Company's Terms and Conditions of Open Access Distribution Service.

Issued:-dampney-29-2H2 Jaonary 25, 2015 Effective: January 39200225, 2015
Pursuant to Final Order
Dated: November SH2tH-+26, 2014

Case PUE =003 20 14-(10026 OBM and Cholla Energy
Ex. 1005

Page 281



APPALACHIAN POWER COMPANY Sheet No, 12-2D

VA. S.C.C. TARIFF NO. 2425

SCHEDULE O.A.D-G.S.
(General Service)
PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, electronic
payment plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation date shall
be subject to a delayed payment charge of 1%%, This charge shall nol be applicable to local conswmer utility laxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highes! |5-minule peak in KW as registered
during the month by a demand meter or indicator.

For sccounts over 100 kW, the monthly billing demand esiablished hereunder shall not be less than 60% of the
greater of () the customer's contract capacily in excess of 100 kW, or (b) the customer's highest previously established
monthly billing demand during the past |1 months in excess of 100 kW.

For accounts 300 kW ar grealer, the reactive demand in KVAR shall be taken each month as the single highest 15-
minule peak in KVAR as registered during the month by & demand meter or indicator,

Billing demands shall be rounded to (he nearest whole kW and KVAR,

METERED VOLTAGE ADJUSTMENT

The rates set forth in this Schedule are bosed upon delivery and measurement of energy at the same voltage. When
the measurement of energy occurs al a voltage different than the delivery vollage, the measurement of energy will be
compensaled to (he delivery voltage. At the sole diseretion of the Company, such compensalion may be achieved
through the use of loss compensaling equipment, the use of formulas to caleulale losses, or the applicalion of multipliers
to the metered quantities. In such cases, metered k'Wh, kW and KVAR will be adjusted for billing purposes. In cases
where multipliers are used to adjust melered usage, ihe adjustmenl shall be as follows:

{a) Measuremenis laken al the low-side of 2 customer-owned transformer will be multiplied by 101,
(b) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98,

TERM

Written agreements may be required pursuant to the Extension of Service provision of the Company's Terms and
Conditions of Open Access Distribution Serviee.

The Company may, al ils oplion, require cuslomers lo contract for a definite amount of electrical capacity sufficient
le meet normal maximum delivery service requirements.

The Company shall not be required to provide delivery in excess of that contracted for excepl by mutual agreement.

Cuslomers may change from the Open Access Distribution Schedule 0.A.D.-G.S5. 1o the corresponding Standard
Schedule G.5. as specified in the Company's Terms and Conditions of Open Access Distribulion Service,

SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service.

Customers with cogeneration, small power production facilities, or other on-site sources of electric energy designed
to operate in parallel with the Company's system shall take service by special agreement with the Company.

STZEGTTOST

Issued:-dunuwrv-2Y-24H2 January 25, 2015 Effective: January 29, 204225, 2015
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APPALACHIAN POWER COMPANY

Sheet Mo, 14-1D
VA. 5.C.C. TARIFF NO. 2425

SCHEDULE O.A.D.-L.G.S,
{Open Access Distribution - Larpe General Service)

SZEATTasy

AVAILABILITY OF SERVICE

Available for electrie delivery serviee o general service customers who request and receive energy services from an
Energy Service Provider and have normal maximum elecirical capacily requirements exceeding 25 kW, but less than
1,000 kW per month.

When a customer being served under this Open Access Disiribution Schedule establishes or exceeds a normal
maximum metered demand of 1,000 kW per month for more than two (2) months during the past twelve (12) months, the
customer will be placed on the appropriate general service Open Access Distribution Schedule and required Lo conlract
tor such delivery service requirements. When a customer being served under this Schedule esiablishes metered demands
of 25 kW or less per month for ten (10) or more months during (he past twelve {12) months, the customer will be placed
un the appropriale general service Open Access Distribution Schedule,

MONTHLY RATE

Secondary Primary | Subtransmission | Transmission

Schedule Code: 850,855 851,856 852 H53
Eustesner-osic Service Charge ($/month) 13.00 75.00 175.00 320.00
Distribution Demand Charge (3/kW) 3.93 2.41 0.00 0.00
Distribution Enerpy Charge (¢/kWh) (1.396 0.242 0.00() 0.0040

Applicable to Secondary and Primary customers 300 kW or greater:

Distribution Reactive Demand Charge for cach KVAR of leading or logging

reactive demand in excess of 50% of (he kW metered demand. . ................. 50.75 per KV AR

Each kilowall-hour of energy consumed is subject o all applicable riders and surcharges. Each kilowall of
demand billed is subject 1o all applicable riders and surcharpes

MINIMUM CHARGE
Hills computed under the ahove rate are subject lo the operation of a Minimum Charge provision as follows:
For demand accounts up to 100 kW - the Basic Service CustomesCharge and all applicable adjustments.

For demand sccounts over 100 kW - the sum of the Basig icg_Custerer—Charge, the product of the
Distribution Demand Charge and the monthly billing demand, and all applicable adjustments.

Issued:-Frnury-29=2002 Jonuary 25, 2015 Effective: January 92323 2015
Pursuant to Final Order
Dated: November 36204426, 2014

Case PUE28-H-000372014-00026 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 14-2D

VA. 5.C.C. TARIFF NO. 2425
SCHEDULE 0.A.D.-L.G.5.
(Open Access Distribution - Large General Service)
{continued)
TRANSMISSION SERVICE

Transmission service for customers served under (his Schedule will be made available under the lerms and
conditions contained within the applicable PIM Open Access Transmission Tariff as filed with and accepted by the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Condilions of Open Access
Distribution Service.

PAYMENT

Bills are due upon presenlation. Any amount due and not received by mail, checkless payment plan, electronic
payment plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation
date shall be subject lo a delayed payment charge of 1%4%. This charpe shall not be applicable to local
consumer ulilily laxes.

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highest |5-minule peak in kW as registered
during the month by a demand meter or indicator,

For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the
greater of (o) the customer's contract capacily in excess of 100 kW, or (b) the customer's highest previously established
monthly billing demand during the past |1 months in excess of 100 kW,

For accounts 300 kW or greater, the reactive demond in KVAR shall be laken each month as the single highest 15-
minute peak in KVAR as registered during the month by a demand meler or indicator.

Billing demands shall be rounded to the nearest whole kW and KVAR.

METERED VOLTAGE ADJUSTMENT

The rates set [orth in this Schedule ure bosed upon delivery and measurement of energy al the same voltage. When
the measurement of energy occurs at a vollage different than the delivery vollage, the measurement of energy will be
compensaled to the delivery voliage. Al the sole discretion of the Company, such compensation may be achieved
through the use of loss compensaling equipment, the use of formulas o caleulate losses, or the application of mullipliers
lo the metered quantities. In such cases, metered kWh, kW and KVAR will be adjusted for billing purposes. In cases
where multipliers are used to adjust metered usage, the adjusiment shall be as follows:

{a) Measuremenis taken at the low-side of a customer-owned transformer will be multiplied by 1.01.
(b) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98.

STCEATTasST

Issued:- o200 January 25, 2015 Effective: January 39-HH225, 2015
Pursuant to Final Order
Dated: November 34-20-H20. 2014 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 14-3D

VA, 5.C.C. TARIFF NO, 2425

SCHEDULE 0.A.D.-L.G.5.
{Open Access Distribution - Large General Service)
{continued)

TERM

Written agreemenls may be required pursuant o the Extension of Service provision of the Company's Terms and
Conditiens of Open Access Distribulion Service.

The Company may, al il5 option, require customers lo contracl for a definite amount of electrical capacily sulficient
to meel normal maximum delivery service requirements,

The Company shall not be required to provide delivery in excess of that coniracted for excepl by mutual agreement,

Customers may change from the Open Aceess Distribulion Schedule O.A.D.-L.G.5. to the corresponding Standard
Schedule L.G.S. as specified in the Company's Terms and Conditions of Open Access Distribution Service,

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Conditions of Open Access Distribution Service,
Customers with cogeneration, small power production facilities, or other on-site sources of eleciric energy designed
to operale in parallel with the Company’s system shall take service by special agreement with the Company.

Issued:-diminey-29-204-2 lanuary 25, 2015 Effective: January 292225, 2015
Pursuant to Final Order
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APPALACHIAN POWER COMPANY Sheet No. 15-1D

VA. 5.C.C. TARIFF NO. 2425

SCHEDULE 0.A.D.-L.P.S.
{Open Aceess Distribution - Large Power Service)

AVAILABILITY OF SERVICE

Available for electric delivery service 1o general service customers with normal maximum electrical capacity
requirements greater than 1,000 kW who request and receive electric generation service from a qualified Energy Service
Provider. Each cusiomer shall coniracl for a definite amount in kilowatls which shall be sufficient to meel the customer's
normal maximum delivery service requirements, bul, al least one conlract capacily, the on-peuk or off-peak, must be
equal [o or greater lhan 1,000 kW. When o cusiomer being served under this Schedule establishes metered demands less
than 1,000 kW per month for ten (10) or more months during the past twelve (12) months, the customer will be placed
on lhe appropriate general service Open Access Distribution Schedule, The Company shall noi be required o provide
delivery in excess of the amount for which the customer has contracted. Contracts shall be in multiples of 100 kW,

MONTHLY RATE

Secondary Primary Sublransmission | Transmission
Schedule Code; 860 B6| 862 863
Evstomer-Husic Service Charge ($/month) 215.00 290.00 32000 430.00
Distribution Demand Charge (3kW): 5.64 340 0.00 0.00
Digtribution Energy Charge (g/kWh) 0.000 0.000 0.000 0.000

For Secondary and Primary customers: Distribution Reactive Demand Chorge for
each KVAR of leading or lagging reactive demand in excess of 50% of the
monthly metered demand in kW. .. 50,75 per KVAR

Each kilowatizhour of energy consumed is subject to all applicable riders and surcharges. Each
kilowalt of- demand billed is subject to all applicable riders and surcharges.

MINIMUM CHARGE

This Schedule is subject to a minimum monthly charge equal o the sum of the Basic Service CustemesCharge, the
product of the Distribution Demand Charge and the monthly billing demand, and all applicable adjustments.

TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the lerms and
conditions conlgined wilhin the applicable PIM Open Access Transmission Tariff as filed with and accepled by the
Federal Energy Regulatory Commission and as specified in the Company’s Terms and Conditions of Open Access
Distribution Service,

SZEQTTOST
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APPALACHIAN POWER COMPANY Sheet No. 15-2D
VA, 5.C.C. TARIFF NO. 2425

SCHEDULE O.A.D.-L.P.S.
{(Open Access Distribution - Large Power Service)
(continued)

CUSTOMER-OWNED METERS

In liew of taking all metering service from either the Company, cuslomers served under this schedule have the option
of owning their electric service meter. Customer-owned meters shall be consistenl with the Company’s billing and
melenng sysiems and communication protocol, including all of the Company's requirements for the recording and
communication of appropriate usage and interval data.  In addition, costomers are responsible for the cost of any
replacement or updating of their melering that may become necessary from lime o lime as a resull of changes to these
systems and protocol. All customer-owned meters must remain in sound condition and good working order. The
Company shall continue io designate the location of all meters.

Customers must make a request (o the Company to own their eleciric service meter. Upon approval, the Company
will remove the Company's meler and install and maintain the customer-vwned meter. Compuany mainienance shall be
limited to periodic testing, standard programming and temporary replacement of meters found to be defective or
olherwise in need of repair or refurbishmenl. Customer-owned meters found to be defeciive will be retumed to the
customer and lemporarily replaced with a Company-owned meter until such time that a repaired or replacement
customer-owned meter is provided o the Company for installation. Any other services related to the cuslomer-owned
meter will be provided at the Company's sole discretion,

The customer's delivery poinl, as specified in (he Company’s Terms and Conditions of Open Access Distribution
Serviee, is unchanged by customer ownership of the meter, except that such meter becomes pard of the eustomer’s
facilities and equipment, All liability for loss, injury or damage caused by the customer-owned meter shall be the
responsibility of the customer. The Company retains all of its righls to disconnect the meter, regardless of meter
ownership.

The customer will receive a ceedit for each entire billing month in which the customer-owned meter 15 installed and
functioning at the customer's service location. The credit shall be the following:

Delivery Vaoltage

Secondary Primary | Subtransmission | Transmission

Credit ($/manth) .98 098 (.98 4.09

Cuslomers may, al any lime upon request to the 1':!1::|m|:|a.rl1'g|'1 discontinue nwn:rship of the electric service meler.
Upen such a request, the Company will replace the customer-owned meter with 2 Company-owned meter and charge the
customer for the cost of such replacement. The Company will subsequenily provide all metering services, and the
customer shall no longer receive the monthly melering credil,

Customers who nolify the Company of their intention lo discontinue service under this schedule shall be responsible
for the cost of removing the cuslomer-owned meter and installing a Company-owned meter. However, such customers
who are moving 1o another schedule of the Company that provides for customer-owned metering shall be responsible for
only the cost of any required meiering changes.

PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, electronic
paymenl plan, or al authorized payment agents of the Company within twenty (20} days of the bill preparation date shall
be subject to a delayed payment charge of 1'%4%. This charge shall not be applicable to local consumer utility laxes.

Issued:-Honuury-29-2042 lanpary 25, 2015 Effective: January 92225, 2015
Pursuant to Final Order

Dated: November 20204426, 2014
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APPALACHIAN POWER COMPANY Shect No. 15-3D

VA, 5.C.C. TARIFF NO, 2423

SCHEDULE 0.A.D-L.P.S.
(Open Access Distribution - Large Power Service)
{continued)

MEASUREMENT AND DETERMINATION OF BILLING DEMAND AND ENERGY

The billing demand in kW shall be taken each month as the single highest 30-minute peak in kKW as registered
during the month by a demand meter or indicator. The monihly billing demand established hereunder shall not be less
than 60% of the greater of (a) the cuslomer's contract capacity, or (b) the customer's highes| previously eslablished
monthly billing demand during the past |1 months.

The reactive demand in KVAR shall be taken as the single highest 30-minute integrated peak in KVAR, leading or
lagging, as registered during the month by a demand meler or indicator.

Billing demands shall be rounded to the nearest whole kW and KVAR.

METERED VOLTAGE ADJUSTMENT

The rates set forth in this Open Access Distribution Schedule are based upon the delivery and measurement of
energy al the same vollage. When the measurement of energy oceurs al a vollage different than the delivery voltage, 1he
measurement of energy will be compensated 1o the delivery voliage. Al the sole discretion of the Company, such
compensation may be achieved (hrough the use of loss compensating equipment, the use of formulas to calculate losses,
or the application of multipliers lo the metered quantities, In such cases, metered kWh, kW and KVAR will be adjusted
for billing purposes. In cases where multipliers are used lo ndjust metered usage, the adjustment shall be as follows:

{a) Measurements taken al the low-side of a customer-owned iransformer will be multiplied by 1.01.
(b) Measurements taken al the high-side of a Company-owned transformer will be multiplied by 0.98.

TERM

Contracts will be required for an initial pediod of not less than two (2) years and shall remain in effect thereafler
until either party shall give the other al least iwelve (12) months' written notice of the intention to discontinue service
under this Schedule.

A new inilial contract period will not be required for existing customers who inerease their conlracl reguirements
after the original initial period unless new or additional facilities are required. The Company reserves the right lo make
initial contracts for periods longer than two (2) years,

Customers may change from the Open Access Distribution Schedule 0.A.D-L.P.S. to the comesponding Standard

Schedule L.P.S. as specified in the Company's Terms and Conditions of Open Access Distribution Service,
SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company’s Terms and Conditions of Open Access Distribution Service,

Customers with cogeneration, small power production facilities, or other on-site sources of eleciric energy designed
to operate in parallel with the Company's syslem shall take service by special agreement with the Company.

[ssued:-Junwuey- 2920402 January 25, 2015 Effective: January 29244225, 2015
Pursuant to Final Order
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STEBTTGST

APPALACHIAN POWER COMPANY Sheet No, 17-1D
VA, S.C.C. TARIFF N, 2423
SCHEDULE 0.A.D.-O.L.
(Open Access Distribution - Qutdoor Lighting)
AVAILABILITY OF SERVICE
Available for outdoor lighting distribution secvice to individual customers who request and receive energy services
from an Energy Service Provider and are located oulside areas covered by municipal street lighting systems, provided the
lighting location designated by the customer is reasonably accessible to the Company's service vehicles without causing
damage 1o the customer’s or other's properly.
MONTHLY RATE
A Overhead Lightling Service
Far each of the following, the Company will provide lamp, photo-electric relay control equipment, luminaire
and upsweep arm nol over 6 feet in length, and shall mount same on an existing wood distribution pole which is
connecled lo secondary facilities of the Company,
Mominal | Approx. ]
Schedule Lamp Initial Drér::::;m
Code Type of Lamp Wattage Lumen (SMonth)
912 High Pressure Sadium 100 9,500 7.34
915 High Pressure Sodium 400 22,000 9.24
216 High Pressure Sodium 400 50,000 1116
942 High Pressure Sodium-Flood | 250 28,500 10.41
923 High Pressure Sodium-Flood 400 50.000 11.67
211 Mercury Yapor® 173® §,500* 7.36
914 fercury Vagor® 250° 13,000* 10.77
213 Mercury Vapor®* 400+ 23,000° 12.62
950 Metal Halide 150 13,000 9.37
947 Metal Halide Flood** Liar o] LLNegUR|  thed
918 Metal Halide Flood A 6,000 L2
944 Mezal Halide Flood 1000 | 110.000 25.96
952062 | Mongoose 100 9,500 14,67
853961 | Mongoose 200 22,000 15.27
Q5496 Mnngonse 400 50,000 15.83
*  Effective June 14, 2007, mercury vapor lamps will no longer be available for new installations or for repair
or replacemenl of existing unils.
** Effective Oclober 2, 2006, the 175 watt 13,000 lumen metal halide flood lamp will no longer be available
for new installations or for repair or replacement of existing units.
When other additional overhead facilities are to be installed by the Company, the customer will, in addition to the above
monthly charge, pay 2 CLAC in advance representing the installation cost of such additional overhead facilities
extending from the nearest or most suitable pole of the Company to the point desigrated by the customer for the
installation of said lamp, provided the location designated by the customer is reasonably accessible to the Compony's:
service vehicles without causing damage lo the customer's or olher’s property. In lieu of paying in advance for the
installation of additional facilities, the customer may, for the following facilitics only, pay the following:
Issued:~damuaey-249 2042 Jonuary 25, 2015 Effective: January 29204223, 2015
Pursuant to Final Order
Dated: November 36-204-126, 2014 OBM and Cholla Energy
Case PUE=HH--I00ALL0 14-00026 Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 17-2D [
wn
VA. 5.C.C. TARIFF NO. 2425 @
[
SCHEDULE 0.A.D.-0.L. [
{Open Access Distribution - Qutdoor Lighting) =]
{continued) L]
MONTHLY RATE (Cont'd) LS
A Owverhead Lighting Service (Cont'd) i
For each additional pole and overhead wire span not over 150 feet:
Wood Pole 5 5.00 per month
Aluminum Pole £17.50 per month
Fiberglass Pole $19.50 per month
B. Post-Top Lighting Service
Far each of the following, the Company will provide lamp, photo-electric relay conlrol, post-lop luminaire,
post and installation (the type and height of which will be consistent with the Company's construction
standards), including underground wiring for a distance of 30 feet from (he Company's existing secondary
facilities.
Nominal | Approx, oo 2
Slgﬁ:h: Type of Lamp Lamp Initial D'EE::::‘_I:M
Wattage Lumen (SMonth)
917 Mercury Vapor® 175" 8. 500* 10.42
922 High Pressitre Sodium M fll s
924 High Pressure Sodium i A il
919 High Pressure Sodium Shochox s Aoy ki
549 High Pressure Sodium s . i
020 High Pressure Sodium 400 50,000 158.24
| 925 | High Pressure Sodium-Flood | 400 | 50.000 v
951 Metal Halide | A i
921 Metal Halide shand (o o]
948 Metal Halide Flood** e el
941 Metal Halide Flood . | 6900 1537
945 Metal Halide Flood 0. | LR | 438
953 Mongoose 100 8,500 27.29
953 Mongouse 200 22,000 27.89
954 Mongoose 400 50,000 28.54
*  Effective June 14, 2007, mercury vapor lamps will no longer be available for new installations or for
repair or replacement of existing units,
** Effective February 1, 2009, the 175 watt 13,000 lumen metal halide floed lamp will no longer be
available for new installations or for repair or replacement of existing units.
Issued:-dunvary-29-2042 January 25, 2015 Effective: January 29204215, 2015
Pursuant to Final Order
Dated: November 32044206, 2014 : OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 17-3D

VA, 5.C.C. TARIFF NO, 24215

SCHEDULE D.A.D.-0.L.
(Open Access Distribution - Outdoor Lighting)
{continued)
MONTHLY RATE (Coni'd)

When the cuslomer's service requires an underground circuil longer than 30 feet from exisling secondary facilities
for post-top lighting service, the customer will pay lo the Company, in advance, a charge for the additional length of
underground circuit, In addition, the customer shall reimburse the Company for all state and federal income laxes
associaled with such charges

Company trenches and backfills: $4.93 per fool for the length of underground circuit
in excess of 30 feel

Customer lrenches and backGlls entire trench®
{including ihe first 30 feet): 52.75 per fool for the length of underground circuit
in excess of 150 feel.

* Trench must comply with all Company and local standards.

The customer will, where applicable, be subject to the following conditions in addition to paying the monthly
charges sel forth above:

(1) Customers requiring service where rock or other adverse soil conditions are encountered will be
fumnished service provided the excess cosl of trenching and backfilling (cost in excess of $4.93 per fool
of the wial irench length) is paid to the Company by the customer.

(2 In the event the cuslomer requires thal an underground circuit be located beneaih a driveway or other
pavement, the Company may require the customer to install protective conduit in the paved areas.

TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the lerms and
conditions contained within the applicable PJIM Open Access Transmission Tarift as filed with and accepted by ihe
Federal Energy Repulatory Commission and as specified in the Company’s Terms and Conditions of Open Access
Distribution Service.

SEEBTITASsST
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APPALACHIAN POWER COMPANY Sheet No, 17-4D

VA, 8.C.C. TARIFF NO. 2425

SCHEDULE O.A.D.-O.L.,
{Open Access Distribution - Outdoor Lighting)
{eontinued)

PAYMENT

For all residential customers with ouldoor lights, bills from the Company are due upon presentation and payable by
mail, checkless payment plan, electronic payment plan, or al authorized payment agenis of the Company Lo be received
by the Company within twenty (20) days ot the bill preparation date. A charge of 1%3% per month will be applied to any
account balances, excluding local consumer ulility laxes, not received by the Company by (he next hill preparation dale

Far all other customers wilh outdoor lights, bills are due upon presentation. Any amount due and nol received by
mail, checkless payment plan, elecironic payment plan, or at authorized payment agents of the Company within twenty
(20} days of the bill preparaiion dale shall be subject 1o a delayed payment charge of 114%. This charge shall not be
applicable 1o local consumer utility laxes,

HOURS OF LIGHTING

All lamps shall burn from one-half hour afler sunsel unlil one-half hour before sunrise, every night and all nighi,
buming approximately 4,000 hours per annum. Energy Service Providers must provide the appropriale kWhs during
such hours according to the table on Sheei No. 17-5D.

OWNERSHIP OF FACILITIES

All facililies necessary for service, including fixtures, controls, poles, transformers, secondaries, lamps and other
uppurtenances, shall be owned and maintained by the Company, All service and necessary maintenance will be
performed only during the regular scheduled working hours of the Company. The Company shall be allowed 48 hours
after notification by the customer to replace all burned-out lamps.

TERM

The minimum billing term for new residential owtdoor lighting installations will be 12 months. At the Company's
oplion, a writlen agreemenl may be required pursuant 1o the Exltension of Service provision of the Company's Terms and
Conditions of Open Access Disiribution Service. The minimum billing term for new commercial, industrial and other
non-residential outdoor lighting installations will be 36 months. At the Company's aption, a wrilten agreement may be
required pursuant 1o the Exiension of Service provision of the Company's Terms and Conditions of Open Access
Distribution Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Conditions of Open Access Distribution Service,

SCE@ITastT
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APPALACHIAN POWER COMPANY Sheet No. 17-5D
VA. S.C.C. TARIFF NO, 2425
SCHEDULE 0.A.D.-0.L.

(Open Access Distribution - Outdoeor Lighting)
(continued)

STEGTTAST

TOTAL MONTHLY ENERGY CONSUMPTION IN KILOWATT HOURS PER SINGLE LAMP

ALL NIGHT LAMPS (Adjusted for Photocell Operation to Total 4000 Hour Operations Per Year)

TYPE OF LAMP,
APPROXIMATE LUMENS,

& Total
NOMINAL WATTAGE Wale Jun Feb | Mar | Apr | May Jun Jul Aug Scp Oet MNov Dee
MERCURY VaPOR
7,560 L ES00 L J75W 6 91 76 6 05 5% 52 5% 61 L) 81 5h 92
oo Lo 13000 L 250w iy 126 16 106 a0 1] 72 n a8 97 113 19 129
19,00 L 23000 L 400w 474 | 199 167 167 | 142 127 114 121 138 152 178 188 | 203
13,600 L 43000 L oW 803 | 337 283 | 283 | 241 215 193 205 234 157 Jo2 JIR | 34
45,500 L 63000 L | GO0 1.135 [ 477 A0 | 400 | 340 | 304 | 272 91 31l 363 427 449 | 436
SODIUNM VAPOR
3600 L 4,000 L SO 58 1) 0 I 18 15 14 15 17 19 22 3 25
670 L 6300 L oW 46 36 30 1] 16 P A 21 2 25 23 32 EE) 37
ESS0 L 9500 L 100W 121 il 41 43 k] 32 L ]| 35 19 45 48 52
144900 L 16000 L IT6 Tk 62 62 53 47 42 45 51 57 i1 70 75
253 | 106 a3 89 i) (] 6l 4] T4 #1 95 o3 | 108
25600 L 28,500 L 250 309 130 e 109 k| Rl T 79 a0 99 16 122 132
33300 L 37000 L 0w 365 | 153 128 [ 13 pl0 | o8 | BR 93 7y 137 | 1as | 156
45000 L 50000 L A00W S00 | 210 (e | 176 [ 150 | 133 [ 120 128 146 160 |88 198 | 214
j26,000 L 140,000 L 1.000W 1135 | 477 | 400 | 400 | 340 | 304 | 272 M L] 363 417 449 | 486
METAL HALIDE
9000 L 13,000 L 150W 190 Rl 67 61 57 51 46 a9 55 6l 71 75 8l
10350 L 13000 L 175W 26 | 9 76 76 65 58 32 35 63 6y #1 86 92
17000 L 20500 L 250W Rl 127 106 108 g0 8l 12 7 B 95 113 119 129
18800 L 36,000 L A00W 474 | 193 | 167 167 142 127 | 114 121 138 152 178 188 | 203
#5000  L110,000 L |, 0O 1,135 {477 | 400 | 400 | 340 | 304 | 272 291 Ex]| 363 427 449 | 4B6
Issued:-dammey—29-2042 January 25, 2015 Effective: January 292225, 20113
Pursuant to Final Order
Dated: November 3020404026, 2014
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APPALACHIAN POWER COMPANY Sheet No. 18D
VA, 5.C.C. TARIFF NO. 2425

SCHEDULE O.A,IN-T.5.
(Open Access Distribution - Temporary Service)

SLESTTIAsST

AVAILABILITY OF SERVICE

Available for electric delivery service [or lighting and general service of o limiled duration, where distribution
capacity is available, 10 nonpermanent installations such as construction projects, transient uses such as traveling
shows, fairs, exhibitions, outdoor or indoor entertainment, seasonal installations, or under other circumstances
where the Company has reason lo believe that the facilities installed will not be used for a permanent supply of
electricity. Temporary service shall be provided through ils own separately metered delivery point. This Schedule
applies to those customers who request and receive energy services from an Energy Service Provider.

MONTHLY RATE

Temporary service will be supplied only under the Company's filed Schedules O.AD.-R.S., O.A.D.- 5.G.5,,
OAD-MGS, 0DAD-GS and OA.D- LGS, when the Company has available unsold capacity of lines and
transforming equipment. The customer will be required to pay an additional charge equal 1o the lotal cost of
installation, conneclion, disconnection, and removal of the facilities required 1o serve the lemporary load.

In addition, the customer shall reimburse the Company For all state and federal income taxes associated with
such charge.

MINIMUM CHARGE

The same minimum charges as sel forth applicable to the Open Access Distribution Schedule under which
lemporary service is supplied shall be applicable (o such lemporary service ond in no cese shall the minimum
charge be less than one full monthly minimum charge under such Schedule.

TERM

Variable. However, all provisions regarding change of schedule as specified in the Terms and Conditions of
Open Access Distribution Service shall apply.

SPECIAL TERMS AND CONDITIONS
This Sehedule is subject to the Compuny's Terms and Conditions of Open Access Distribution Service.

A deposit equal to the full estimated amount of the bill and/or construction costs under this Schedule may be
required at the option of the Company.

The temporary service pole shall be reasonably accessible 1o the Company’s service vehicles without causing
domage to the customer's or olher's property.
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APPALACHIAN POWER COMPANY Sheet No, 21-1D
VA. 8.C.C. TARIFF NO. 2425

SCHEDULE 0O.A.D.-AF.5.
(Open Access Distribution - Alternate Feed Service)

STCEATTAST

AVAILABILITY OF SERVICE

Available for electric delivery service o general service customers who request the Company provide an
alternate service from exisling disiribution facilities which is in addition to their principle service, provided that
the Company has available capacily in existing distribution facilities adjacenl lo the customer’s requested delivery
point. This Schedule applies 1o those customers who request and receive services from an Energy Service
Provider.

Each customer electing to take service under this Schedule shall contraci for a definite amouni of delivery
service in kilowatts, which shall be sufficient to meet the customer's normal maximum demand.

MONTHLY RATE

In addition 1o all monthly charges for the customer's principle service as determined under the appropriate
Open Access Distribution Schedule, the customer shall puy the following:

For each kW of coniract eapacity or highest demand established Distribution
during the last || months, whicheverisgrealer . ... .ooo oo, S1.25 kW

TRANSMISSION SERVICE

Tronsmission service for customers served under this Schedule will be made available under the tlerms and
conditions comtained within the applicable Open Access Transmission Tariff as filed with and accepted by the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access
Distribution Service,

METERING AND BILLING OPTIONS

Metering and billing shall be performed as specified in the Open Aceess Distribution Schedule under which
the customer takes electric delivery service,

PAYMENT

Bills are due upon presentation. Any amount due and nol received by mail, checkless puyment plan, electronic
paymenl plan, or al authorized payment agents of the Company within twenty (20) days of the bill preparation date
shull be subject to a delayed payment charge of [%%. This charge shall not be applicable 1o local consumer utility
laxes.
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APPALACHIAN POWER COMPANY

VA. 85.C.C. TARIFF NO. 2425

SCHEDULE O.A.D.-AF.S,
{(Open Access Distribution - Alternate Feed Service)
(continued)

TERM

Writlen agreements may be required pursuant to the Extension of Service provision of the Company’s Terms
und Conditions of Open Access Distribution Service.

SPECIAL TERMS AND CONDITIONS

The customer shall be responsible for supplying any swilching apparatus and facilities which are required in
order for the installation 10 conform lo the Company's construction standards and requirements. In those cases
where the Company supplies the switching apparatus fo conform to the Company's standards and requiremenis,
the customer shall be responsible for the total cost of the switching apparalus, ils installation, maintenance, and
any fulure replacement cosis.

In the event existing alternate disinbution facilities adjacent (o the customer's requesied delivery poini are not
adequate, and the Company is able o construct additional facilities lo meet this need, a Conlribution in Aid-of-
Construction may be required for such addilional feilities pursuant o the Extension of Service provision of the
Company's Terms and Conditions of Open Access Distribution Service,

Customers currently receiving duplicate service and nol paying the monthly A F.5. raie will cease receiving
such service when the Company's existing facilitics no longer have sufficient excess capacily available to provide
this service. Customers desiring lo conlinue receiving aliernate feed service may do so only under the lerms and
conditions of Schedule 0.A.D-AF.S.

This Schedule is subject io the Terms and Conditions of Open Access Disiribution Service and the Open
Access Distribulion Schedule under which the customer lokes elecirie delivery service,

Sheet No. 21-2D

SZEAITTAasY
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APPALACHIAN POWER COMPANY Sheet No. 22-1D

VA. 8.C.C. TARIFF NO. 2415

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN

The tollowing terms and conditions shall govern underground installation service in Virginia:

L. DEFINITIONS

The following words and terms, when used in this Plan, shall have the meaning indicated:

SZEGITEAST

A, Aparimenl - A dwelling unil nol owned by the tenant which iz part of @ mulli-unil structure.

B. Applicant - the developer, owner, builder, or other person, partnership, association, corporation or
povernmenlal agency applying for the installation of an underground electric distribution system or
service laterul. The applicant must own the land on which the underground service is 1o be installed,

C.  Average Front Lol Width - the sum of the front lot widths for all lots in a subdivision, manufactured
home park, or mobile home park, divided by the number of lots in the subdivision or park.

D. Commission - Virginia State Corporation Commission.

E. Company - Appalachian Power Company.

F. Condominivm - individual ownership of a dwelling unit (nol including land) in a multi-unit struclure,

G.  Cosl Difference - the amount by which the cost of providing underground facilitics exceeds the cost of
providing comparable overhead facilities, which in no event shall be less than zero,

H. Distribution System - electric service facililies consisting of primary and secondary conductors, laterals,
iransformers and necessary occessories and oppurienances for the fumishing of eleciric power at
utilization voltage.

l. Manufaetured Home - a dwelling unil with wheels removed, installed on permanent foundation, and
connected to ulility facilities such as water, sewer, and electric.

1. Muobile Home - a dwelling unit with wheels atlached.

K. Primary/Secondary - combination of primary and secondary conductors, pad-mounted transformers and
other equipment for primary and secondary such as pad-mounted switches, pedestals or enclosures.

L. Service Laterals - underground-type conductors from either the attachment on a pole or a junction point
on the primary/secondary system Io the melering point or attachment with the applicani's equipment.

M.  Subdivision - a tract of land which is divided into two or more contiguous, established and defined lots
for the construction of residential buildings as shown on plot plans which include lot dimensions. Such
plot plans shall, if required by law, be approved by and recorded with appropriate governmental
authorities.

N. Townhouse - individually-owned dwelling unil, including land, separated by fire walls.

0. Underground Agreement - the Application and Agreement for Underground Service entered inlo belween
the Company and the applicant.
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APPALACHIAN POWER COMPANY Sheet No. 22-2D

.

Issued:-Junuary-29- 2042 January 25, 2015

VA, 8.C.C. TARIFF NO. 2423

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
(continucd) ’
GENERAL
A.  Disuribution System

Facilities normally will be installed in the most economieal manner. I the applicant's particular
requirements resull in a cost to the Company, which exceed those normally incurred in providing
service al the most economical means, then in addition 1o the charges conlained in this Plan, as
filed with the Commission, the applicant shall be charged for any such additional costs incurred by
the Company which result from the applicant's particular requirements. The customer shall also
reimburse the Company for all state and federal income laxes associaled with the CIAC and any
other charges described below.

Trenching and BackGlling

LA

o=

Co

1.

2,

Cost of primary/secondary and service lateral includes trenching and backfilling,

Primary trench shall be a minimum of 40 inches deep, +/- 4 inches from the final grade and at least
six inches wide. Secondary trench shall be a minimum of 28 inches deep, +/- 4 inches from the
final grade and ot least six inches wide. After cables are in place, they shall be covered wilh six
inches of rock-free soil before final backfill. Where the cable is lo be laid in a rock cul, four inches
of rock-free soil is (o be provided as a bedding,

Company normally will do the necessary trenching and backfilling and shall install the electrical
conductors and related facilities.

When, by mutual agreement, the applicant provides trenching and backfilling or when the costs of
trenching end backfilling are shared by another ulility, the Company's charge for providing
underground service will be reduced by the resulting reduction in cost to the Company, based upon
the average contracl unit price for such work in the Company's Virginia service area,

When applicanl agrees lo perform lrenching and backfilling, applicant may be required 1o insiall
suilable conduit as defined by the Company, for the entire length of the underground
primary/secondary/service extension.

When excavation permil fees, il any, are assessed Lo the Company by a local governmmental entity,
the Company's charge for providing underground service will be increased by the resulling cost o
the Company.

nicduil

Company shall provide and install conduil For sireel crossings and on Company poles where
required,

A;Iplir:anl shall provide and install two inch (or larger where required) PYC, melal, or other
approved conduit from the meter down into the trench in which the service lateral is 1o be located,
In addition to the requirements specified in Section B 5 above, when the Company performs the
irenching and backfilling, applicant shall provide suitable conduil as defined by (he Company for
areas located beneath a sidewalk, driveway, parking lot, and patio and/or in the areas to be used for
such purposes.

Eifective: January 24244225, 2015
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APPALACHIAN POWER COMPANY Sheet No. 22-3D

D,

Issued:-Frauney-2891H2 Januarey 25, 2015

VA. 8.C.C. TARIFF NO. 2425

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

Repair or Replacement of Existing Facilities

l.

Upgrading Company-owned Residential Underground Service Lalerals.

When it becomes necessary, due lo increased load, to upgmde Company-owned residential

underground service laterals to provide the applicant with adequate service, the Company shall

replace each such service laleral and charge the applicant the cost difference between overhead and
underground in accordance with Paragraph 1V,

Replacement of Deteriorated or Failed Company-owned Residential Underground Service Laterals,

When it becomes necessary to repair or replace Company-owned residential underground service

laterals, due to deterioration or any olther cause except an increase in load or the negligence of the

applicant, his agents or employees, the Company shall repair or replace the service laterals at no
cosl to the applicant,

Replacement of Existing Useful Overhead Facilities.

Underground primary/secondary andfor service lalerals will be provided by the Company in place
of exisling uverhead facilitics upon paymen) 1o the Company by the applicant of an amoun! equal
to the sum of a. and b. below:

a.  An amount determined in accordance with the applicable provisions for initial service as
oullined in the Plan.

b, An amount equal to the eriginal cost of the overhead facilities to be removed, plus the
estimated cost of removing such overhead facilities, less credils for the estimated amount of
depreciation accrued on such facilities, and the estimated salvapge value of the material
removed; provided that in no case shall the credits exceed the original of the costs of the
fucilities.

Ohslructions

The applicanl must remove all obstructions from the roule along which the primary/secondary andfor
service lateral will be installed and provide continuing access to the Company for aperation, maintenance
or replacement of these facilitics, The Company shall nol be responsible for the condition of shrubs,
lrees, grass, sidewalks, driveways, patios or any other obstructions requiring protection from the
Company's equipment during installation and maintenance of the underground Ffacilities. The applicant
shall be responsible for all such items and shall also reseed the trench cover where required,

Abnormal Conditions

l. In the event street, curbs, driveways, or other obstructions have been installed prior to the installation

of the underground facilities, or in the event terrain conditions, slope of easement, or depth of trench
required 1o eliminate potential conflicts with anticipaled grade culs render an easement strip not usable
by trenchers normally utilized by the Company or ils contractars, the amount payable to the Company
by the applicant shall be the appropriale charges contained in this Plan, plus all additional cosix
resulting from these requirements or abnormal conditions,

. In the event rock, shale or other such conditions are encountered, the applicant shall pay the costs
incurred by the Company in excess of the labor contract costs to trench and backfill in earth which the
Company would otherwise incur in the absence of such abnormal conditions.

Effective: January 28244325, 2013

Pursuant to Final Order
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APPALACHIAN POWER COMPANY

Sheet No. 22-4D

VA. 5.C.C. TARIFF NO. 2425

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

G, Payment

SLEBLESST

The applicant shall pay the Company the appropriate charges as determined under this plan on the date of
execution of the Underground Apreement plus any additional charges which may be applicable at the
time underground facilitics are inslalled. Charges for abnormal conditions under Section 1. F, will be
adjusted after underground facilities are installed based upon aclual cost lo the Company.

1. INITIAL UNDERGROUND PRIMARY DISTRIBUTION TO SERVE SUBRDIVISIONS, MANUFACTURED

HOME PARKS AND MOBILE HOME PARKS

Underground single phase primary/secondary 120/240V service including a combination of primary, secondary,
pad-mounted iransformers, and necessary accessories and appurtenances, excluding service lalerals, shall be
provided upon payment o the Company of the appropriale amounts set forth below:

Average Froni Lot Width (feet) Charge per Lot
0-75 5300175.00
76— 125 2400500.00
126175 5606750.00
176225 Fuo0 L0000
226 - 250 S06u1,230.00
Over 250° To be estimated for each subdivision

Where rock, obstructions, elc., are encountered, the applicant shall be charged the additional expense in
accordance with the provisions of Paragraph L F,

v, IMITIAL UNDERGROUND SERVICE LATERALS TO SERVE INDIVIDUAL DWELLINGS

Underground single phase, 1207240V service lalerals, shall be provided upon payment lo the Company of the
designated amount(s) set forth below: Mote that the calculation of charges for any necessary facililics (o
accommodale lols of abnormal depth are covered in Section V.

A, Underground Service from Underground System

Lateral Length

APCO Trench & Backfill

</=200" & </=350 Al

52.00 per lineal fool

All Others Cost Difference
The Company shall determine the appropriate wire size based on the customer's load and the service distance
required,
B. d ice fr verh 1
Lateral Length APCO Trench & Backfill
<f=100" & </=350 Al $300.00 plus 52.00 per lineal foot
All Others Cost Difference
The Company shall determine the appropriaie wire size based on the customer’s load and the service distance
requured,
Issued:-Faswmey-2920H2 January 25, 2015 Effective: January 24204225 2015
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APPALACHIAN POWER COMPANY Sheet No. 22-5D

VA, 8.C.C. TARIFF NO, 2415

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)
. Abnormal Conditions

Where rock, obstructions, elc., are encountered, the applicant shall be charged the additional expense in
accordance with the provisions of Paragraph LI, F.

V. INITIAL UNDERGROUND DISTRIBUTION FACILITIES TO SERVE DUPLEXES, INDIVIDUALLY
METERED APARTMENTS, COND H D INDIVIDU LINGS
NOT INCLUDED AS PART OF A SUBDIVISION
Underground single phase primary/secondary 120/240V service including a combination of primary, secondary,
service laterals, pad-mounted transformers and necessary accessories and appurlenances shall be provided upon
payment to the Company by the applicant of the estimated total cosi difference between overhead and
underground, including costs associaled with rock excavation, obstructions, difficult locations, etc., as more fully
described in Paragraph 11, F.

VL. INSTALLATION OF UNDERGROUND FACILITIES
The Company will schedule the installation of underground facilities based on the suceessful completion of the
lollowing requirements:
a. Signed underground agreement
b. In certain circumsiances, the aid (o conslruclion paymen
¢. Customer conduits are installed and identified (as applicable)
d. Property pins are inslalled and loi numbers are clearly ideniified
e, Property is wilhin 4" of final grade where underground facilities are (o be installed
[, Curb and gulter are insialled (as applicable)
g.Public Utility Easement has been cleared and 15 acceplable for fulure access of mechanized equipment
h.Evidence of construclion of permanent residence (well and sepiic or ceniral water and sewer lines and
foundalion)
i. Permanent or current only mspection
Issued:-buunry-29-200 2 Janvary 25, 2015 Effective: January 2924225, 2015
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APPALACHIAN POWER COMPANY Sheet No. 22-6D

VA.8.C.C. TARIFF NO. 2423

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN

CLEGTITAST

The following terms and conditions shall govern underground installation service in Virginia. In addition, the customer shall
reimburse the Company for all state and federal income taxes associated with the charges described in this section

. DE Tl

The following words and terms, when used in this Plan, shall have the meaning indicated:

A, Applicanl - the developer, owner, builder, or other person, parinership, associalion, corporalion or governmental
agency applying for the installation of an underground electric distribution system or service lateral. The applicant
must own the land on which the underground service is to be installed.

B. Commission- Yirginia State Corporation Commission.

C. Company - Appalachian Power Company.

D. Cost Difference - the amount by which the cost of providing underground facilities exceeds the cost of providing
comparable overhead Facilities, which in no event shall be less than zero.

E. Distribution Syslem - electric service facililics consisting of primary and secondary cables, laterals, transformers and
necessary occessories and appurtenances for the fumishing of electric power ol utilization voltage.

F. Metwork Distribution System - a nominal 208Y/120 voll secondary grid system supplied from more than one primary
feeder such that the loss of any one feeder will not adversely affect the secondary gnid.

G. Service Lateral - underground-type conductor from either the attachment on a pole or a junclion poinl on the
primary/secondary system to the metering point or atlachment with the applicant's equipment.

H. Underground Agreement - the Application and Agreement for Underground Service entered into between the Company
and Ihe applicant.

. GENERAL

A,  Distribuli slem

I. Service will be provided from one distribution circuit unless the load dictates iwo circuils lo meet single
contingency planning criteria as determined by the Company.

2. Ifdual service is requested by the applicant (when load can be served from one supply circuit) the applicant shall be
charged a CIAC representing the cost of providing the second cireuil.

3. Where dual service is requested by the applicant, an automatic switch is required. The applicant will install and
own the automatic switch in most installations. In those cases where il is determined thal the Company must own
the switch, the added cost of the swilch shall be charged 1o the applicant as a contribution in aid of construction
(CIAC).

Issued :-duswae20 202 lanuary 25, 2015 Effective: January 29204225, 2015
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APPALACHIAN POWER COMPANY Sheet No. 22-7D

VA, S.C.C TARIFF NO. 2425

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
(continued)

SZEGTIast

B. Trenching, Backfilling and Facilities
I, Cost of primary/secondary and service lateral includes trenching and backfilling,

2. Primary trench shall be a minimum of 40 inches deep, +/- 4 inches from the final grade, and at least six inches
wide. Secondary trench shall be a minimum of 28 inches deep, +/- 4 inches from the final prade, and at least six
inches wide, After cables are in place, they shall be covered with six inches of rock-free soil before final backfill.
Where the cable is to be laid in a rock cul, four inches of rock-free soil is to be provided as a bedding,

3. When, by mutual agreement, the applicant provides trenching and backfilling and/or can perform such other work
as construclion of manholes. transformer pads, primary duct lines, elc., in a manner which meets the Company's
specifications and construciion schedules, or when the costs of trenching and backfilling are shared by anolher
utility, the Company's charge for providing underground service will be reduced by the resulling reduction in cosl
lo the Company, based upon the average contract unil price for such work in the Company's Virginia service area.

4, When applicant agrees o perform trenching and backfilling, applicant shall be required (o install suitable conduit
s defined by the Company, for the enlire length of the underground primary/secondary/service extension, excepl
for exemption of Schedule OA.D-5.G.8, underground services when the Company determines that the service
conductor may be direct buried.

5. When excavalion permil fees, if any, are assessed 1o the Company by a local governmental entity, the Compuny's
charge for providing underground service will be increased by the resulling cost (o the Company.

C. Conduit & Vaulls

|, Applicant shall provide and install two inch (or larger where required) PYC, melal, or other approved conduit from
the meter down into the trench in which the service lateral is to be localed. In addition lo the requirements
specified in Section B 4 above, when the Company performs the trenching and backfilling, applicant shall provide
suitable conduit as defined by the Company for areas localed beneath a sidewalk, driveway, parking lot, and/or in
the arens to be used for such purposes.

2. If transformer vaulls are required, the applicant will provide, at his own expense, a vaull suilable for Company
equipment.
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APPALACHIAN POWER COMPANY Sheet No, 22-8D

VA. 5.C.C. TARIFF NO. 2423

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
{continued)

SCESGTTAST

D. Repair or Replacement of Existing Facililies

|. Upgrading Company-owned Underground Service Laterals.
When il becomes necessary, due to increased load, to upgrade Company-owned underground service laterals 1o

provide the applicent with adequate service, the Company shall replace each such service loleral and charge lhe
applicant the cost difference between overhead and underground facilities.

2. Replacement of Deteriorated or Failed Company-owned Underpround Service Laterals,
When il becomes necessary Lo repair or replace Company-owned underground service laterals, due 1o deterioration
or any other cause except an increase in load or the negligence of the applicant, his agents or employees, the
Company shall repair or replace (he service laterals at no cost lo the applicant,

3, | enl of Existing Useful Overhead or Underground Facililies,
Underground facilities will be provided by the Company in place of existing overhead or underground useful
facilities upon payment to the Company by the applicant of an amount equal to the sum of a, and b. below:

4. An amount determined in accordance with the appliceble provisions for inilial service as oullined in this Plan.

b. An amount equal to the original cost of the overhead or underground facilities 1o be removed, plus the
estimated cost of removing such facilities, less credits for the estimated amount of depreciation accrued on
such [acililies and the estimated salvage value of the material removed; provided thal in no case shall the
credits exceed the costs of the facilities removed.

E. siruch

The applicant must remove all obsiructions from the roule along which the underground facilities will be installed and
provide continuing access to the Company for operation, maintenance or replacement of these facilities. The Company
shall not be responsible for Lhe condition of shrubs, Irees, grass, sidewalks, driveways, purking arens or any other
obstruclions requiring protection from the Company's equipment during insiallation and maintenance of the
underpround facilities. The applicant shall be responsible for all such items and shall also reseed the trench cover
where required.

F. Abnormal Condilions

l. In the event streel, curbs, driveways, or other obstructions have been installed prior o the installation of the
underground facilities, or in the eveni terrain conditions, slope of easement, or depth of trench required to eliminate
potential conflicts with anticipated grade cuts render an easement strip not usable by Irenchers normally utilized by
the Company or its contractors, the amount payable lo the Company by the applicant shall be the appropriate
charges contained in this Plan, plus all additional costs resulting from these requirements or abnormal conditions.

2. In the eveni rock, shale, or other such conditions are encountered, the applicant shall pay the costs incurred by the
Company in excess of Lhe labor conlract costs to trench and backfill in earth which the Company would otherwise
incur in (he absence of such abnormal conditions.

G. Paymenl

Al the time of the execution of the underpround agreement, the applicant shall pay the Company the charges
determined in sccordance with this plan,
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APPALACHIAN POWER COMPANY Sheet No. 22-9D

VA, 5.C.C, TARIFF NO, 2415

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
(continued)

SCEaBTTIOST

11, Initial Underpround Service o Commercial, Governmental, or [ndustrial Buildings

Including Schools and Master-Metered Multi-Family Buildings

A.

Applicant shall pay the Company the amount by which the cost of underground facilities exceeds the cost of the
equivalent overhead facilities.  In addition to these estimaled costs, the applicant shall pay the actual cost incurred by
the Company for ubnormal conditions noted in ILF. Furthermore, the Extension of Service section in the then current
Terms and Conditions of Open Access Distribution Service may require a coniribution from the applicant.

Abnormal Conditions

Where rock, obstructions, elc., are encountered, the applicant shall be charged the additional expenses in accordance
with the provision of paragraph 1L.F,

This service shall be evaluated in the same manner as an Overhead service using the Extension of Service paragraph in the
currenl Terms end Conditions of Service.

V. Initial Service Supplied From Underpround Disiribulion Systems Other Than Nelwork Svslems in Municipal Streets and

Alleys

This service shall be evaluaied in the same manner as an overhead service using the Exiension of Service paragraph in the
current Terms and Conditions of Service. Company will provide the distribution system under the appropriate agreement
negotioted with the responsible governmental body, Facilities such as conductors, trenching, conduil, transformers, cle,,
designed for a specific cusiomer from the conneclion lo the existing distribution system to the delivery point shall be
included in the cost of local facilities for providing service,

VI. Instaliation of Ergrou ilities

The Company will schedule the installation of underground facilities bused on the successful completion of the following
requirements:

a. Signed underground agreemen

b. In certain circumstances, the aid 1o construction payment.

¢. Customer conduiis are installed and identitied {as applicable)

d. Properly pins are installed and lol numbers are clearly identified (as applicable)

e. Property is within 4" of final grade where underground facilities are 1o be installed

f. Curb and gutter are installed {ps applicable)

g. Public Utility Easemenl has been cleared and is acceptable for future access of mechanized equipment
h. Evidence of permanent construction {well and seplic or central waler and sewer lines and foundation)

1. Permanent or current only inspection

Issued:-danary20- 002 Tanuary 25, 2015 Effective: January 29204223, 2015

Pursuant to Final Order

Dated: November 30204424, 2014

Case PUE-20+-000372014-00026 SeiRE Qs 20

Page 305



Eccond-Revision-ol
APPALACHIAN POWER COMPANY Sheet No. 50D

VA. 5.C.C. TARIFF NO. 2423

STESTIAasT

SCHEDULE 0.A.D-S.U.T,
(Open Access Distribution — Sales and Use Tax Rider)

Effective Januury 1, 20134, a Sales and Use Tax surcharge of 0.0 2440 ¢&Wh will be applied to all customer bills rendered under
{he applicable Schedules or Special Coniracis.

The current surcharge shall remain in effect through December 31, 20154, Prior lo the beginning of each subsequent year, the
Company will update the amount of the surcharge to reflect the estimated sales and use tax it expects 1o incur for that year plus
any true-up amounis from the prior period

Issued:- December 247, 20143 Effective: January 01, 20154
Pursuant to Final Order
Dated: November 2630, 20144
S = OBM and Cholla E
Case PUE-20141-0002637 and &ho aEquggg’
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APPALACHIAN POWER COMPANY
VA.5.C.C. TARIFF NO. 2425

SCHEDULE O.A.D. E.R.C.R.S,

Sheet Nao. 51D

(Environmental and Reliability Cost Recovery Surcharge)

Acest-Hevision ol

SCEDTITOST

Effective with service rendered on and afler February 1, 2013, an Incremental Environmental Compliance and Transmission
& Distribution System Reliability Cosl Recovery Surcharge (ERCRS) will be applied -for all standard and O.A.D. customer
bills rendered under the applicable Schedules or special coniracis. As a result, the ERCRS shall effectively be caleulated by
mulliplying the kWh's of cnergy and kW's of demand exclusive of fuel, by the following functional Environmenlal &

Reliabilily (E&R) Factors:

Appalachian Power Company
Summary of Demand and Energy Surcharges
E&R per kWh Factors E&R per KW Factors
Gen Tran Dist ‘T'ntal Gen Tran Ivist Total
Residential - Standard (820) 0.00000 | 0.00000 | GLO0000 0.00000 | 0.00000 | 0.00000 | 000000 (0.00000
Residential - Employee 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
Residential - TOD 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
SWS (3900 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 [ 000000 | 0.00000 0.00000
505 - (830,831,830 0.00000 | 000000 | 000000 0.00000 | 000000 | 000000 | 0.00000 0.00000
8GS - LMTOD 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
MGS — Standard (B40) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 [ 0.00000 | 0.00000 0.00000
GS-TOD 0.00000 | 000000 | 0.00000 0.00000 ( 0,00000 | 0,00000 | 0.00000 0.00000
MGS = Primary (841) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
G5-TOD 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 000000 | 000000 0.00000
MGS - Subtransmission (842) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 0.00000
MGS - Transmission (843) 0.00000 | 0.OD000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 0.00000
LGS — Secondary (850,855) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
(35-Secondary (870)-Block | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 0.00000 0.00000
Block 2 0.00000 | 000000 | 0.00000 0.00000 | 000000 | 0.00000
GiS-Primary (871)-Block | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 [ G.00000 0.00000 0.00000
Block 2 0.00000 | 0.00000 | 000000 0.00000 | 0.00000 | 0.00000
(35-Subirans, (872)-Block 1 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 0.00000 0.00000
Block 2 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000
GS-Trunsmission (873)-Block | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 o.0006 | 0160000
Block 2 0.00000 | 0.00000 | G.00000 0.00000 | 0.00000 | 0.00000
LGS - Primary (851,855) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
LGS = Subtransmission (852) 0.00000 | 0.00000 | 0.00000 000000 | 0.00000 | 0.00000 | 0.00000 0.00000
LGS - Transmission (853) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
LPS - Secondary (860} 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 { 0.00000 | 0.00000 0.00000
LPS - Primary (861) 0.00000 | 0.00000 | 000000 0.00000 | 000000 | 0.00000 | 0.00000 0.00000
LPS - Subtransmission excludin
ATOD (362) E | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 0.00000 0.00000
Schedule ATOD - 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
LPS - Transmission (863) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 0.00000
OL (912-954) 0.00000 | 0.00000 | 0.00000 0.00000 | 000000 | 0.00000 | 0.00000 0.00000
Issued:-April- 52003 Japuacy 25, 2015 Effective: Kebruary—b—1043
danuary 25, 2015
Pursuant to Final Order
Dated: Beeember2020HNovember 26, 2014 OBM and ChoIIaE )I(En1e0rgg/

Case PUE-2D0D-00039-2014-00026
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APPALACHIAN POWER COMIPPANY

¥A. S.C.C. TARIFF NO. 25

; .
:%Mﬂﬁﬂﬂ?ﬂﬁﬂ%&

AVAILABILITY OF SERVICE

P«Dnllcublc lo custamer’s thal congsumed ene

dar 12 and 2003 and

thal were served under the Standard Rate SLhEElulm Rider B.R, C. ﬁd’ilﬂhﬁil&m Euq_;.nlnul-mm. lhg custgmer credils based

mmm&ﬂ@ﬁéghngumg____

Schedule Energy Rate per kWh*
Residential — Standard (820) (50.0002769)
SWS (890) (50.0003011)
SGS - (830,831,833) ($0.0001862)
MGS - Standard (840) (50.0002398)
MGS — Primary (841) (50.0002398)
MGS - Sublransmission (842) (50.0002398)
MGS - Transmission (§43) (30.0002398)
LGS = Secondary (350,833) (30.0001897)
(iS-Secondary (870) (50.0002398)
GS-Primary (871) (50.0002398)
(GS-Subtrans, (872) (80.0002398)
GS-Trapsmission (873) (50.0002398)
LGS - Primary (851,855) (50.0001897)
LGS = Sublransmission (§57) (30.0001897)
LGS - Trapsmission (§53) (30.0001897)
LS - Secondary (360) (30.0000915)
LPS - Primary (361) (50.0000915)
LPS - Subtransmission (362) (30.0000915)
LPS - Transmission (863) ($0.0000915)
QL (912-964) £0.0000000

Issued:-Apri-S-23 lanuary 25,2015

Pursuant to Final Order

Dated: Becember20- 204 November 26, 2014
Case PUE-2800-80639-2014-00026

Effective: February——2043
Jinuacy 25, 2015
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APPALACHIAN POWER COMPANY

Sheet No. 1-1D

VA. 5.C.C. TARIFF NO. 15

INDEX
OPEN ACCESS DISTRIBUTION SERVICE

Towns and Cities Served in VitgInia. . .. . cvrvrn s et isan e s ane s esn s e nsnsnnnss 2-1D thru 2-3D
Terms and Conditions of Open Access Distribution Service .. ... ..o iiio i, 3-1D theu 3-19D
Supplier Terms and Conditions 0F Service. .. .. ooin i i ee s 3-20D thru 3-27D
Schedule O.A.D-R.5. Residential Electric Service. . ... ..., e i Al R 4-1D thru 4-2D
Schedule 0.AD.- 5.W.5. Sancluary Worship Service. ... ..o iiiiiiiiiin i 9-10 thru 9-2D

Schedule 0.A D.-5.0G.5,

Schedule 0.A.D.-M.G.5.

Schedule 0.A.D.-G.S.
Schedule 0.A.D.-L.G.5.
Schedule 0.A.D.-L.P.S.
Schedule 0.4.D.-O.L.
Schedule 0.A.D.-T.5.
Schedule 0.A.D-AF.S.

O.A.D. Underground
Installation

Schedule O.A.D-5.U.T,

Schedule O.A.D-E.R.C.R.S

Schedule O A D-B.RCR.

Small General Servics.. ........... L A0-10 thru 10-2D

Medium General Service. ...ooviiiiiviniiniiaiiiiiinen LE-1D thru 11-3D
RENETH BTV, woir w0 R A S R 12-1D thru 1220 -
LA e BT FEEV RIS, v v oo o i i o, w8 i 14-1D thru 14-3D
Large Power SErVICE. .o oon oot o i e e 15-10 thru 15-3D
Ouldoor LIBRHNE. . .. i covvrrivmm i tirnrecnar s amssn o ass 17-10 thru 17-5D
Temporary Bemiioe: - v islead e e i sl i D SR 18D
Alternate Feed Service. . . ..v i rernninnsiorsnneineess 2110 thru 21-2D
Residential, Commercial, and Industrial

Underground Installation Plan. . .....o.ocoivivinvaiiasnne 22-1D thru 22-9D
Soles nd Tt Tan BIEL. . . cccme cossborm s sonesmm b s S v s 0D
Environmental and Reliability Cost Recovery Surcharge .. ........ .. ... S0
Biennial Review Credil RIder.......c.cocimnivmmsmssissmnsmimsms s s mssssssssssssssassss 390

MNote: Open Access Distribution Tariff sheet numbering corresponds lo Standard Tariff sheel numbering.

Issued: January 25, 2015
Pursuant to Final Order

Dated: November 26, 2014

Case PUE-2014-00026

QEERATTAST

Effective: January 25, 2015

OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 1-2D
VA, 5.C.C. TARIFF NO, 215

CROSS REFERENCE
OPEN ACCESS DISTRIBUTION SERVICE

ECLTEST

A cuslomer electing to switch eleciric service from the Company's Standard Rate Schedules will take service under the 3
corresponding Open Access Distribulion Rate Schedules as shown in the table below, Likewise, a customer electing to swilch ¢y
electrie service from the Company’s Open Access Distribution Rate Schedules will lake service under the corresponding Standard
Rate Schedule as shown in the able below,

Schedule Standard Sheet HApn Accaty Sheet
Culegory Schedule MNumber [I:Iribullnn Mumber
chedule

Residential
Residential R.5. 4-1 ta 4-2 O.AD-RS, d4-10 ta 4-2D
Residential Employee R.5.-E. 51 to 5-2 O.AD-RS. 4-10 to 4-2D
Residential Time-of-Day R.S-T.O.D. Tl 0 7-2 O.AD-RS, 4-1D to 4-2D
General Service
Sancruary Warship Service “Isws 9 0.A.D.-5:W.5, 2-1D ta 9-2D
Small General Service 5.G.5 10-1 to 10-3 0.A.D-5.G5. 10-10 1o 10-20
Medium General Service M.G.5. - 1l-ltell-] O.AD-M.G.5. 111D 113D
General Service G.5. | 1221wz JoabGs. " 12-ID 10 12-2D
Teneral Service Time-of-Day G.5.-T.0.D, 13- 1o 13-2 i
Large General Service L.G.S. 14-1 1o 14-3 OAD-LGS. 14-1D 10 14-30
Large General Service Time-of-Day L.G.S-T.0.00, 15-1 to 15-2 "
Large Power Service L.FS, 161 to 164 OAD-LPS 15-1D 10 15-3D
Advanced Time-of-Day ATOD. 17-1w 17-5 OAD-LPS. 15-1D a1 5-3D
Outdoor Lighting O.L. 18-1 to 13-4 0.A.D-O.L 17-10 10 17-5D
Temporary Service TS, 19 0.A.D-TS, 18D
Cogen and Small Power Production COGEN/SPP 10-1 o 20-2 -
Standby Service 5.8.5. 2=l w7 »
Alternate Feed Service AFS. 22 Q.AD-AFS. 21-1D 10 21-2D
Undergraund [nstallation 13-1 1o 23-% 22-1D-22-8D
Dynamic Pricing Pilot | 24-1 (o 24-3
Dynamic Pricing Pilot 2 15-| 1025-2
Valumary Wind Service 16
Supplements/Riders
Renewable Power Rider RPR 0
Distributian Interconnection Rider D.1LR. -1 te21-3
Economic Development Rider E.D.R. 32-1 w322
Met Metering Service Rider N.M.5, 13-1 10 33-6 .
Sales and Use Tax Rider SALT, 50 0.A.0.-5.U.T. 50D
Environmental & Relinbility Rider E.R.C.R.5. 5l O.AD-ERCRS. 51-D
Fuel Factor Rider FFR 52
Transmission Rate Adjustment Clouse Rider T-R.AC, 53
Issued: January 25, 2015 Effective: January 15, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy

Ex. 1005
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APPALACHIAN POWER COMPANY

VA, 5.C.C. TARIFF NO, 25

CROSS REFERENCE
OPEN ACCESS DISTRIBUTION SERVICE

Sheet No. 1-3D

Qpen Access

SLEBTTaST

Schedule Stundard Sheet Distribution Sheet
Catepory Schedule Number Schedule MNumber
Envirenmental Rate Adjustiment Clause Rider E-R.AC 54
R:nl:wnh_lv: Portfolio Standard Rote Adjustment RPS-RAC 55
Clavse Rider
Generation Rate Adjustment Clouse Rider G-R.AC, 56-58
Biennial Review Credit Rider B.R.C.R 59 O0.AD-BRCR.. 590

* Note:Customer receives service under applicable Open Access Distribution Schedule.

Issued: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026

Effective: January 25, 2015

OBM and Cholla Energy

Ex. 1005
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APPALACHIAN FOWER COMPANY Sheet No, 2-1D

=
VA, 5.C.C. TARIFF NO. 25 g
VIRGINIA SERYICE TERRITORY i
INCORPORATED CITIES/TOWNS e
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION g
LOCATION SERVICE CENTER AREA Z’:
Abingdon Glade Spring Kingsport
Amherst Lynchburg Roanoke
Auslinville Wytheville Christiansburg
Bandy Tazewell Kingsporl
Bassetl Fieldale Roanoke
Bedford Roanoke Roanoke
Big Rock Grundy Kingsport
Hishop Tazewell Kingsporl
Blacksburg Christiansburg Christiansburg
Bland Wytheville Christiansburg
Blue Ridge Roanoke Roanoke
Bluefield Bluefield Christiansburg
Boissevain Bluefield Christiansburg
Boones Mill Rocky Mount Roanoke
Breaks Grundy Kingsporl
Cedar Bluff Tazewell Kingsport
Chilhowie Marion Kingsport
Christiansburg Christianshurg Christiansburg
Claypool Hill Tazewell Kingsporl
Cleveland Lebanon Kingsport
Clinchport Cale City Kingsporl
Clintwood Clintwood Kingsporl
Collinsville Fieldale Roanoke
Council Crundy Kingsporl
Daleville Roanoke Roanoke
Damascus Glade Spring Kingspori
Danville Fieldale Roanoke
Davenport Grundy Kingsport
Deel Grundy Kingsparl
Doran Tazewell Kingspori
Draper Pulaski Christiansburg
Dublin Pulaski Christiansburg
Duffield Gate City Kingsporl
Dungannon Gate City Kingsport
Fairlawn Pulaski Christiansburg
Ferrum Rocky Mount Roanoke
Fieldale Fieldale Roanoke
Fincasile Roanoke Roanoke
Floyd Floyd Christiansburg
Fries Woodlawn Chrislianshurg

This City is a wholesale purchaser of electricity from an; electricity consumed within the service area of this city is provided by,
and purchased from, the city, not the Company.

Issued: January 25, 2015 Effective: January 15, 2015
Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy

Ex. 1005
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APPALACHIAN POWER COMPANY
VA, 8.C.C. TARIFF NO, 25
VIRGINIA SERVICE TERRITORY

INCORPORATED CITIESTOWNS
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION

LOCATION SERVICE CENTER AREA
Galax Woodlawn Pulaski

Gate City Gate City Kingsport
Glade Spring Glade Spring Kingsport
Glen Lyn Cilen Lyn Chrisliansburg
Gratton Tazewell Kingsport
Grundy Grundy Kingsport
Haysi Clintwood Kingsporl
Hillsville Woodlawn Chrisliansburg
Hollins Roanoke Roanoke
Honaker |.ebanon Kingsport
Hurley Girundy Kingsport
Independence Woodlawn Christiansburg
Jewell Ridge Tazewell Kingsport
Lebanon Lebanon Kingsport
Leemaster Grundy Kingsporl
Liberty Tazewell Kingsporl
Lovingston Lovingsion Roanoke
Lynchburg Lynchburg Roanoke
Marion Marion Kingsport
Martinsville Fieldale Roanoke
Maxie Grundy Kingsport
Monela Rocky ML Roanoke
Marrows Glen Lyn Chnstiansburg
New Castle Roanoke Roanoke
Mickelsville Gate City Kingsport
Oakwood Grrundy Kingsporl
Page Grundy Kingsport
Palterson Grundy Kingsport
Pearisburg Gilen Lyn Christinnsburg
Pembroke Glen Lyn Christiansburg
Pocahontas Bluefield Christiansburg
Pound Clintwood Kingsport
Pounding Mill Tazewell Kingsport
Pulaski Pulaski Christiansburg
Radfard Christiansburg Christiansburg
Raven Tazewell Kingsport
Rich Creek Glen Lyn Christiansburg
Richlands Tazewell Kingspaorl

This Cily is & wholesale purchaser of eleciricity from anr electricity supplier; electricity conswmed within the service area of this

city is provided by, and purchased from, the city, not the Company.

Sheel Mo. 2-2D

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026
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APPALACHIAN POWER COMPANY Sheet No. 2-3D

VA, 5.C.C. TARIFF NO. 25
VIRGINIA SERVICE TERRITORY

INCORPORATED CITIES/TOWNS
UNINCORPORATED TOWNS - 1,000 OR MORE POPULATION

LOCATION SERVICE CENTER AREA
Ridgeway Fieldale Fieldale
Roanoke Roanoke Roanoke
Rocky Mouni Rocky Mounl Roanoke
Rowe Grundy Kingsporl
Rural Retreal Wytheville Christiansburg
Rustburg Lynchburg Roanoke

¥ Salem Roanoke Roanoke
Saltville Marion Kingsport
Scotisville Lovingston Roanoke
Shawsville Christiansburg Christianshurg
Stacy Grundy Kingsport
Stanleytown Fieldale Roanoke
Stuart Stuart Roanoke
Tazewell Tazewell Kingsporl
Troutdale Marion Kingsport
Troutville Roanoke Roanoke
Vunsonl Grundy Kingspori
Vinton Roanoke Roanaoke
Weber Cily Gale City Kingsporl
Whitewood Grundy Kingsport
Wyiheville Wytheville Christiansburg

SCEBTTGSTY

* This City is a wholesale purchaser of electricily from an electricity supplier; electricily consumed within the serviee area of this
city is provided by, and purchased from, the city, not the Company.

Issued: January 25, 2015 Effective: January 25, 20115

Pursuant to Final Order
Dated: November 26, 2014 OBM and Cholla Energy

Case PUE-2014-00026 Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 3-1D
VA. 5.C.C, TARIFF NO. 25
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

DEFINITIONS
Words ar phrases in this tarifl shall be defined as follows:

BLEGTITAST

“Advanced Metering” — A meter (1) capable of remole meter reading and/or (2) capable of storing eleciric consumption dala
al specified lime inlervals compliant with existing lariffs and in corformance wilh applicable performance specifications,

“Aggregalor” — A Person, licensed by the Commission thal, as an agent or inlermediary, offers lo purchase, or purchases,
Eleciricity Supply Service or offers (o arrange for, or arranges for, the purchase of Electricity Supply Service for sale 1o, or
on beholf of, two or more customers not controlled by or under common control with such Person,

“Applicant” — Any person, group of persons, including the developer, builder, properly owner or olher person, associalion,
parinership, firm, corporation or other entity requesting Electric Service from the Company, or who has not been recopnizecd
by the Company as a cuslomer.

“Commission" - Siale Corporation Commission of Virginia,
"“Company™ — Appalachian Power Company.

“Competitive Energy Service” — The retail sule of Electricity Supply Service or any olher compelilive service as provided by
legislution and approved by the Commission as parl of Relail Access by an entity olher than the Company. Competitive
Energy Services include services provided to retail customers'by Aggregators,

“Compelitive Service Provider (CSP)” — A Person, licensed by the Commission, thal sells or offers to sell a Competitive
Energy Service within the Commonwealth of Virginia. Aggregators are Compelilive Service Providers,

“Contribution-in-Aid-of-Construction (CIAC)” —Payment by customer to cover the cost of facililies not covered by (he
upplicable revenue credit. The CIAC includes all stale and federal income laxes incurred by the Company that are
associated with such payment.

"Customer™ — Any person, group of persons, including the developer, builder, properly owner or other person, association,
parinership, firm, corporation or other enlity purchasing Electric Service from the Company.

“Delivery Point" — The point of connection between the distribution facilities of the Company and the electric system of the
customer.

“Electronic Data Interchunge (EDI)" - The exchange of business information in a standard format, Enrollment and switching
shall oceur in either an elecironic medium as specified by the VAEDT and filed with the Commission or by other mutually
agreeable alternate standards.

"Eleciric Service” — The supply of eleciricity by the Company 1o a retail customer.

“Energy Service Provider (ESP)" — A Compelitive Service Provider ihat supplies generation services, or when provided
together, generation services and ils transmission to the distribution facilities of the Company to a retail customer, provided
the Competitive Service Provider supplies generalion services lo the following eligible customers: (1jelectricity

customers whose demand during the most recent calendar year exceeded five megawatis but did not exceed one percent of
the Company's peak load during the most recent calendar year (unless such customer had non-coincident peak demand in
exeess of 90 megawalls in calendar year 2006 or any year thereafler); andfor (2) two or more individual nonresidential retail
customers that aggregate demand to exceed five megawalls lo become qualified to purchase eleclric energyv compelitively and
that pelition and receive from the Commission approval to combine or aggregate their demands, If the CSP provides electric
energy to any customer thal fulls outside the above lwo categories, the CSP shall prove, by affidavil or otherwise, that il
provides Electricity Supply Service provided 100 percent from renewable energy in accordance with § 56-576 and § 56-577
A 5 of the Code of Virginia.

Issued: January 25, 2015 Effective: Janoary 25, 2015

Pursuant to Final Order

Dated: November 16, 2014

Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 3-2D
VA, 8.C.C, TARIFF NO. 15
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

DEFINITIONS (Cont'd.)

STEOQTTAST

“Electricity Supply Service” — The generation of electricity, or when provided together, the generation of electricily and its
transmission to the disiribution facilities of the Company on behalf of a reinil cusiomer,

“Meler Reading” — Any reading oblained from a meler via manual or electronic reading process.
“Month"” — The elapsed time between two successive meter readings approximately thirty (30) days apart.

“Open Access Distribution Schedule” — The Company's retail rate schedules for customers purchasing Electricily Supply
Service from a qualified Energy Service Provider and purchasing distribution service from the Company.

“PIM"-The entity that is regulated by FERC and that operates the Iransmission systems required for the delivery of electricily
to the Company, the CSP, or the Retail Customer,

“Person” — Any individual, corporation, parinership, association, company, business, trusi, joint veniure, or oiher private
legal entity, and the Commonwealth of Virginia or any cily, counly, lown, authority or other political subdivision of the
Commaonwealth of Virginia,

“Standard Schedule” — Service made available to retail customers purchasing bundled generation, transmission and
distribulion services from the Company.

*Submetered Serviee" — The measurement of electricily by the owneroperzlor of o master metered mulliple occupancy
building for the purpose of determining the actual use of individual eccupanis.

“Telemetering Equipment” — Devices thal colleet, iransmit or receive data for the purpose of messuring and recording
Customers’ consumphion and usape of electric services,

lssued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order

Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 3-3D
VA. $.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
AFPPLICATION

QZEEGTTLAST

These Terms and Conditions of Open Aceess Distribulion Service apply to those customers eligible to lake energy services
from a qualified Energy Service Provider (ESP).

The Company reserves the right to require the applicant, before any electricity is delivered, to;

(1) Establish that the applicant is the owner or bona fide lessee of the premises and to require all owners and bona fide

lessees to have the eleciric service in their names.

{2) Execute an electric service application. Not withstanding the application, the applicant, by accepting the electricity,
agrees (o be bound by the applicable Open Access Schedule and these lerms and conditions as amended from lime 1o
time. Failure 1o make application does not relieve new customers from being liable for all services supplied since the
last meter reading, either actual or estimated, under the appropriate 1aniff schedule,

A copy of the Open Access Distribution Schedules and Terms and Conditions under which delivery service is to be rendered
to the customer will be furnished upon request. The customer shall seleet the particular Open Access Distribution Schedule, of
those available, upon which the customer’s application for service shall be based. The
Company may assist the customer in making this selection bul responsibility for the selection rests exclusively with the customer,

A wrillen agreement may be required from each customer before delivery service will be commenced. A copy of the
agreement will be furnished to the customer upon request.

When the customer desires delivery of energy at more than one point, a separate agreement will be required for each separate
point of delivery. Delivery service al each point of delivery will be billed separately under (he applicable Open Access
Distribution Schedule,

CUSTOMER CHOICE OF COMPETITIVE ELECTRIC SERVICE PROVIDER

Customers may be eligible for energy services from a qualified ESP. ESPs are also referred (o as Competilive Service
Providers (CS8Ps). Qualifications and other eligibility criteria for such entities are specified in the Supplier Terms and Conditions
of Service. CSPsand Apggregators are also subject to any rules and licensing eriteria established by the VA, 5.C.C. for such
enlilies.

Customers may change CSPs no more than once during any month, or may return to Standard Service from the Company,
subject (o the provisions below. Siandard Service is provided under the Company's Standard Schedules and Terms and
Conditions of Standard Service.

l: Any customer with an annual maximum demand of 500 kW or greater who returns 1o Standard Service from the
Company must continue on such service for twelve (1 2) consecutive months. Annual maximum demand shall be
based upon the customer's most recent |2 months' usage. The retumn Lo Standard Service shall be conducted under the
same lerms and conditions applicable to an enrollment with an ESP.

2. A reium to Standard Service from the Company due io an ESP abandoning service in Virginia, or in the evenl of an

unauthorized change of ESP or similar violation of VA, §.C.C. rules, is not subject lo the limil specified above.

Standard Service from the Company is offered pursuant to §56-582 of the Code of Virginia.

4, [F the customer returns to Standard Service from the Company as the result of the ESP terminating energy service to
the eustomer, for reasons other than those specified in (2) above, the customer shall have 30 days lo choose a new ESP
before the above limitation shall apply

Eak
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TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

CUSTOMER CHOICE OF COMPETITIVE ELECTRIC SERVICE PROVIDER (Cont'd)

Any eligible customer who desires service must first conlract with an ESP who will arrange for the provision of such
services. The ESP shall then notify the Company at leasi fifteen (15) days prior to the customer’s regularly scheduled meter read
date for service to be effeclive at the end of thal meter read date. Any request lo change a customer's ESP received after fifteen
{15) days prior to the customer’s next regularly scheduled meter read date shall become effective al the end of the subsequent
scheduled meter read date.

A customer is not permilted to have partial compelitive electric service. The ESP{z) shall be responsible for providing the
total energy consumed by the customer during any given billing month,

DEPOSITS

A deposil, or suilable guarantee, not to exceed the equivalent of the non-residential cuslomer's estimated bill for the two (2)
highest consecutive months usage under the applicable Open Access Distribution Schedule, as securily for the payment of bills.
Additionally, for residential customers, such deposit or suitable guarantee shall be based on wo limes the average monthly usage
of such customer as calculated under the applicable Open Access Distribution Schedule. IF 12 months conseculive usage is nol
availuble, the deposit shall be calculated to be two (2) limes Ihe estimatled monthly consumplion of the properly. Such deposit
may be required of the customer al any time or from lime to time before or afler delivery service is commenced. The Company
will pay simple interesi on deposits held longer ihan ninety (90) days with said interest accruing from the date the deposit is made
uniil it has been refunded, or until a reasonable effort has been made to effect the refund. The interest rale to be paid on customer
deposils will be determined annually by the VA, 5.C.C. Al the option of each cuslomer making a security deposit, the Company
will annually either make direct payment to the customer of all accrued interest, or will credit same 1o the customer's account,

Residential customers' deposits will be refunded after 12 months provided the customer has eslablished satisfaclory credit
during thal period. Al the residential customer's requesl, a schedule will be amunged 1o allow payment of the required deposil'in
three consecutive equal monthly installments where the required deposit is in excess of the sum of forty dollars (540.00). The
Company shall have the dizcretion o allow payment of any deposil {more or less than the 340.00 tofal) over a longer period of
time lo avoid undue hardship. Commercial and industrial customer deposits will be refunded afler 24 months of satisfactory
credit. Satisfactory credil is defined as full payment of bills on or before the schedule due date for 12 conseculive months
{residential) or 24 consecutive months (commercial and industrial),

The Company will nol be required Lo provide delivery service if deposit condilions are nol met or if an appropriate deposil is
not paid os required.

The Company shall have a reasonable lime in which to read and remove the meters and 1o asceriain that the obligations of the
customer have been fully performed before being required to retum any deposils. Retention by the Company, prior to final
seltlement, of any deposil or guarantee, shall not be deemed a payment or part payment of any bill for service,
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TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

METERING AND BILLING

ANl bills upon initiation and termination of distribution service from the Company will be based on actual meter readings.

Meters will be read monthly, unless otherwise indicated within an individual Q,A.D. Schedule, except that readings may
be estimated on oceasion A5 necessary.

All electricity sold by the Company shall be on the basis of meter measurement, except for installations such as street
lighting, ourdoor lighting, traffic signal, and other service where the usage is constant and the consumption may readily be
computed, consistent with tariff availability, and all charges for electricity used shall be calculated from the meter reading or
estimaied consumption and the usage at each Delivery Point shall be billed separately.

Whenever it is found that electric service is being used as a result of tampering, the customer will pay to the Company an
amount estimated by the Company to be sufficient to cover the electric service used and not previously paid for, as well as an
amount equal to any damage done to the Company’s Facilities as a result of such tampering,.

When meters are installed by the Company to measure the Electric Service used by the Company's Customers, all charpes
for Eleetric Service used, except certain customer and minimum charges, shall be calculated from the readings of such meters,
All meters used to determine billing will be owned and operated by the Company,

The Company installs, maintains and operates a variety of meters, including Advanced Meters, and related equipment
designed 1o measure and record Customers’ consumption and usage of electric services provided under this Tariff. The
Company may from time (o time, at its sole and exclusive discretion, install such meters and related equipment, including, but
not limited to, telemetering equipment and Advance Meters, il deems reasonable and appropriate o provide electric service lo
Customers under this Tariff.

PAYMENTS

Bills will be rendered by the Company to the customer monthly in accordance with the Open Access Distribution
Schedule selected applicable to the customer's service, with the fallowing exceptions:
BUDGET BILLING

Year-round residential customers, relizious sanctuaries, and Small General Service customers shall have the option of
paying bills under the Company’s Budget Billing plan (Budget), whereby the total distribution service for the succeading
12-month period is estimated in advance, and bills are rendered monthly on the basis of one-twelfih of the 12-month
estimate, The Company may at any time during the |2-month period adjust the estimate so made, and the bills rendered
in accordance with such estimate, to conform more nearly with the actual charges for service being experienced. The
normal equal payment period will be 12 months, commencing in any month selected by the Company, bul in those cases
where billing is commenced during a month which leaves less than 12 months until the beginning of the next normal
equal payment period to which the customer is assigned, payments shall be calculated on the basis of the months in such
periad.

[n case the actual charges for the service used during any equal payment period exceeds the bills as rendered on the
Budget, the amount of such excess shall be paid by the customer in twelve equal payments, except that if the customer
discontinues service with the Company under the Budget, any such excess not yet paid shall become payable
immediately. In case the actual charges for the service used during the equal payment period is less than the amount paid
under the Budget during such period, the amount of such overpayment shall, at the option of the Company, either be
refunded to the customer or credited on the customer's last bill for the period.

If a customer fails to pay bills as rendered on the Budget for two consecutive maonths, the Company shall have the
right to withdraw the plan with respect to such customer and (o restare the customer to billing as provided for in the
applicable Open Access Distribution Schedules, in addition to any other rights which the Company may have under such
Open Access Distribution Schedules in case of arrearage in the payment of bills,

Issued: January 25, 2015 Effective: January 15, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026

9ZEGLTAST

OBM and Cholla Energy
Ex. 1005
Page 320



APPALACHIAN POWER COMPANY Sheet No. 3-6D
VA, S.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
PAYMENTS (Cont'd)

AVERAGE MONTHLY PAYMENT PLAN {AMP)

The Average Monthly Payment Plan (AMP) is available 1o year-round residential customers, religious sancluaries
and Small General Service customers,

The AMP Plan is designed to minimize large seasonal variations in eleciric service billings by allowing the customer
lo pay an average amount each month based on the current month's billing, including applicable laxes and surcharges,
plus the eleven (11) preceding months, divided by the total billings days associated with those billings to
gel a per day average, The average daily amount will be multiplied by thirty (30) days to determine the current month's
payment under the AMP Plan. At the next billing period, the aldest month's billing history is dropped, the
current month's billing is added and the average is recaleulaled o find a new payment amount, The average is
recalculated each month in this manner.

In such cases where sufficient billing hislory is not available, an AMP account may be established allowing the first
month's amount due to be the average based on the actual billing for the month, The second month's amount due will be
the average based on the first and second billing. The average will be recompuied each month using the available actual
history throughoul the first AMP year,

Actual billing will contimue o be based on the applicable rate and meter readings obtained to determine consumplion,
The difference between aclual billings and the aversged billings under the AMP Plan will be carried in a deferred balance
that will accumulale both debil and credit differences for the duration of the AMP Plan year — lwelve (12) conseculive
monihs. At (he end of the AMP Plan year (anniversary month), the net accumulated deferced balance is divided by twelve
(12) and the result is included in the average payment amount starting with the first billing of the new AMP Plan year and
conlinuing for lwelve (12) conseeulive months, Selllement oceurs only when parlicipation in the plan is lerminated. This
huppens when an account is final billed, if the customer requests termination, or may be terminated by the Company il the
customer Fails 1o make two or more conseculive monihly paymenis on an account, The deferred balance (debit or credit)
is then applied to the billing now due.

All bills from the Company are dug upon preseniation to the cusiomer, and are payable by mail, checkless payment plan,
electronic payment plan, or al autherized collection agencies of the Company within the time limits specified in the applicable
Open Access Disiribution Schedule. Fuilure lo receive o slalement which has been properly mailed or hand-delivered will noi
enlitle the customer Lo any delay in paying the amounl due beyond the dale when the bill is due and payable. The Company
reserves the right to apply any paymenl or paymenls made by the cuslomer in whole or in part to any account due the
Company by the cuslomer unless specifically identified by the customer. The Company will nol aceepl payments al the
cuslomer's premises in lieu of terminating service. Payments received through the United States Postal Service are considered
paid when received at the Company's authorized paymenl centers,

In the event of the stoppage of or the failure of any meter lo regisier the full amount of energy consumed, the customer
will be billed for such period on an estimated consumption based upon the customer's use of energy in a similer peried of like
use, and the customer shall pay to the Company such estimated amount.

Where indicaled on the applicable Open Access Distribution Schedule, a delayed payment charge of 1-1/2% per month
will be applied lo any outstanding account balances for distribution charges, excluding local consumer ulilily laxes, nol
received by the Company by the dale indicated in the payment provision of the applicable Open Access Distribution Schedule.

The customer will be charged a service charge of $10.00 when paymenl for services by check or other payment
instrument is nol honored by the customer's financial institution for any reason other than bank error.
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TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

PAYMENTS (Cont'd)

The customer remains responsible for payment of all services rendered by the Company. Any remaining unpaid amounis
and associated fees are the responsibility of the cusiomer.

CHANGE OF ADDRESS BY CUSTOMER

11 is the responsibility of an existing customer to notify the Company when service is to be discontinued, and 10 provide a
mailing address for the final bill,

When the Company receives notice from an existing customer that the service is to be discontinued, or from a prospective
customer that an existing service is to be transferred into the prospective cuslomer's name, the Company will
delermine the meler reading for the final bill to the existing customer.  The exisling customer will be responsible for all
service supplied to the premises until such meler reading and discontinuance or transfer is made. Transfer of service to
qualified prospective customer will not be delayed or denied becauss of nonpayment of the final bill by ihe former cusiomer,
unless the former customer continues to be a consumer of electric service al the premises,

INSPECTION

It is in the interest of the customer to properly install and maintain the customer’s wiring, appliances and electrical
equipment, and the customer shall ot all times be responsible for the characler and condition thereof, It is the cuslomer's
responsibility 1o assure that all inside wiring, appliances and equipment are grounded ond are otherwise in accordance with
requirements of the National Eleciric Code or the requirements of any local inspeciion authorily having jurisdiction. The
Cumpany is not required to inspect such wiring and elecirical equipment and in no evenl shall the Company be responsible or
liable for any damages lo person or properly coused by such wiring or elecirical equipment.

Where a cuslomer's premises are located in a municipality or other povernmental subdivision where inspection laws or
ordinances are in effect, the Company shall withhold furnishing service to new installations until it has received evidence (hat
the inspection laws or ordinances have been complicd with.

Where the customer’s premises are located outside of an area where inspection laws or ordinances are in effect, the
Company may require the delivery by the customer to the Company of an apreement duly signed by the owner and lenani
(where applicable) of such premises authorizing the connection o the wiring system of the cuslomer and assuming
respunsibility therefor, The Company shall have no responsibility or liability by virtue of its waiver of this requirement,

SERVICE CONNECTIONS

The Company shall nol be required to obtain easements or permits over or under the properly of another necessary for
service if the terms thereof are unduly burdensome. The Company shall not be required to provide electric service until a
reasonable lime has elapsed after the Company has obtained or received all suitable permits, certificates, and easements.

IT reguested, applicants and customers shall supply the Company with drawings and specifications covering the plot and
struciures requiring eleciric service. The Company shall not be obligated to provide elecinic service uniil the applicani or
customer has properly prepared the site for installation of the company's facililies.

The Company shall supply electricity al ene Delivery Point whose location shall be determined by the Company. The
customer's wiring shall, except for those cases listed below, be brought outside the building wall nearest the Company's
service wires so as lo be readily accessible thereto. When service is from an overhead syslem, the customer's wiring shall
extend at least 18 inches beyond the building,

The Company will not furnish, install or replace service enlrance cable,
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TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

SERVICE CONNECTIONS (Cont'd)

Whenever a customer desires that energy be delivered at a point other than thal designated by the Company, the customer
shall pay a Contribution-in-Aid-of-Construction (CIAC) reimbursing the Company for the additional cosis of providing such
service, The customer shall also reimburse the Company for all stale and federal income taxes associaled with the CIAC.

If the customer desires equipment, facilities or engineering estimates in excess of those which the Company would
normally provide, and the Company finds il practicable, such additional equipment, facilities and engineering estimates will
be supplied by the Company provided the cuslomer pays in advance of construction, |he addilional estimated costs or agrees
lo pay a monthly facility charge equal 1o 1.13% of the additional estimated cosis.

The Company shall provide underground disiribution and/or underground services 1o individual customers, 1o groups of
cusiomers, or to real estale developers in accordance with the Underground Installation Plan on file with the VA. S.C.C.
Copies of the Underground Installation Plan are available upon request.

Whenever service (other than temporary service) is inilinted lo any cuslomer al any particular localion, & service charge of
512.00 will be made.

TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained within the applicable PIM Open
Access Transmission Tariff as filed with and accepted by the Federal Enerpy Regulatory Commission. . The ESP or the
cuslomer shall contraet for lransmission service under the applicable PIM Open Access Transmission Tariff. The ESP or its
designee is responsible for scheduling under the applicable PJM Open Access Transmission Tariff. The ESP will be billed
under and must also purchase or provide ancillary services ns specified under the applicable PIJM Open Access Transmission
Tariff,

Preliminary lransmission settlement may be conducled following the end of each calendar month. Final settlement will

occur 45 days after the end of the month in question,
Billing and payment shall be performed as specified in the applicable PIM Open Access Transmission Tariff,

LOSSES

The ESP shall provide, through appropriale arrangements, both transmission and distribulion losses as required lo serve
customers al various delivery vollages under the provisions of the applicuble PIM Open Access Transmission Tariff, then the
ESP must also arrange for the appropriate distribution losses., Customers served at transmission and sublransmission voltages
require no additional losses other than the losses specified in the applicable Open Access Transmission Tariff, Customers
served al primary distribution voltage require 2.3% additivnal losses of amounls received by the Transmission Provider for
delivery to the cuslomer. Customers served at secondary distribution voltage require 5.2% additional losses of amounts
received by the Transmission Provider for delivery 1o the customer,

INTERVAL METERING INSTALLATIONS

A customer may request an interval meter, The cosl of any interval metering facilities installed by the Company as a
result of such request shall be paid by the customer.

Meter Class Charge (3]
Class 320 Singlephase 577.00
Class 200 Metwaork 612.00
Class 20 TR Polyphase 612.00
Class 320 Polyphase 612.00
Additional Cost if a reactive switch is installed 123.00
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TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

INTERVAL METERING INSTALLATIONS (Cont'd)

Customers with interval metering shall pay a monthly net charge of $0.20 (o cover the incremental cosl of operation and
maintenance and meter data management associated with such inlerval metering. The customer shall provide a lelephone
communication connection al the metering location for remote interrogation. o addition, the customer shall pay the following
for service performed on a Company ingtalled standard inlerval meter;

Service Performed During Normal Business Hours Charge ($)
Connect phone line to meter at a lime other than the initial interval meter installation 54.00
Perform manual meter reading 39.00
Check phone line and perform manual meter reading due to communication loss 44.00
Repair/replace surge protector 65.00
Repair/replace inlerval board 107.00
Repairreplace modem board 236.00
Repeirfreplace interval and modem board ' 304.00

The customer may select a meter from the Company's approved equipment list, The customer may communicate with the
meter tor the purpose of oblaining usage data, subject to the Company’s communication protocol. The cusiomer is responsible
for providing and maintaining a lelephone communication connection accepiable to the Company for purposes of remole
inlerrogation.

LOAD PROFILING AND ESTIMATION

All load profiling shall be performed by the Company consistent with the provisions of 20 VAC 5-312-100. Sample data
and customer speeific interval melering, when available, will be used in the development of the total load profile, including
losses, for which an ESP is responsible for providing generation and possibly transmission services. Sample data and
customer specific interval metering shall be provided as required for monthly billing,

For customers without inlerval melering, an estimate of hourly loads will be made using actual sample inferences or
compuler models that incorporate historical interval data from load research samples, weather dala, season, and day-lype
along with customer specific data such as monthly usage and voltage type. The Company will make the applicable customer
class and customer segment load profiles available lo ESPs, |

Each ESP's hourly load responsibility shall be determined by aggregating its customers’ interval metered loads and
applicable load profiles as specified above, including applicable energy losses on the transmission and distribution systems
and an allocated portion of unaccounied for energy.

Interval metered and profiled customer loads shall be aggrepated and used lo determine transmission customers’ monthly
load for purposes of setllement of transmission and ancillary service charges in PIM. While initial settlements may rely on
forecasted loads, reconcilialions or final settlement will recognize customers” metered consumption, delivery voltage levels,
and to the extent appropriaie for demand profiled loads, measures of actual weather,

RELOCATION OF COMPANY’S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at customer's request the Company’s facilities located on the customer’s premises are relocated to suit the
convenience of the customer, the customer shall reimburse the Company for the entire cost incurred in making such
relocation. Such reimbursemem shall include all state and federal income taxes associated with the relocation cost,
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TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

COMPANY'S LIABILITY

The Company shall use reasonable diligence in attempling to deliver a regular and uninterrupled supply of energy, but the
Company does not guarantee uninterrupted service, The Company shall not be liable for damages for injury to person or
properiy in the event such supply is interrupted or fails by reason of an act of God, the public enemy, accidenis, sirikes or
labor disputes, orders or acis of civil or military authority, breakdowns or injury to the machinery, transmission lines,
distribution lines or other facilities of the Company, extraordinary repairs, or any other occurrence beyond the Company's
conteol, or any ect of the Company (o internipt delivery service to any customer whenever such interruption is necessary to
prevent or limil any instability or disturbance on the eleciric system of the Company or any eleciric system interconnected
with the Company,

The Company shall not be liable for damages in case such service Lo the customer should be inlerrupled by failure of the
customer's ESP 1o provide appropriate energy (o the Company for delivery to the customer,

Unless otherwise provided in a coniract between ihe Company and the customer, the point at which service is delivered
by the Company to the customer, |o be known as "delivery point,” shall be the point at which the customer's facililies are
connecled o the Company's foeilities. The melering device is the property of the Company; however, the meter buse and all
internal parts inside the meler base are customer owned, and are the responsibility of the customer (o install and maintain. The
Company shall nol be liable for any loss, injury or damage resulting from the customer's use of the customer's equipment or
use of the energy furnished by the Company beyond the delivery point.

The Company does nol guarantee the Delivery Service aguinst fuetualions or interruptions. The Company will nol be
liable for any damages, whether direct or consequential, including, without limitations, loss of profits, loss of revenue, or loss
of production capacity occasioned by fluctuations or interruplions. The customer shall provide and mainlain suitable
protective devices on the customer’s equipment to prevent any loss, injury, or damage thal might resull from single phasing
condilions or any other {luctuation or irregularity in the delivery of energy. The Company shall not be liable for any loss,
injury, or damage resulting from a single phasing condition or any other fluciuation or irregularity in the delivery of energy
which could have been prevented by the use of such protective devices.

The Company is nol responsible for loss or damage caused by the disconnection or reconnection of its facilitics. The
Company is nol responsible for loss or damages caused by the thefl or destruction of Company facilities by a third parly

The Company shall provide and maintain the necessary line or service conneclions, transformers (when same are required
by conditions of contrac between the parties therelo), and other apparatus which may be required for the proper measurement
of and prolection lo its service. All such apparatus shall be and remain the property of the Company and the Company shall
be granted ready access lo the same.

The Company will provide and maintain the necessary meters and other apparatus which may be required for the proper
measurement of the Company's service.  All such apparatus shall be and remain the property of the Company and the
Company shall be granted ready access to the same, except to read inside meters. Such
access 10 inside meters shall be pranted during the Company's regular business hours upon reasonable request to residential
cuslomers,

CUSTOMER'S LIABILITY

In the event of loss or injury o the Company's properly through misuse by, or negligence of, the customer, or the
cuslomer's agents and employees, the cuslomer shall be obligated for and shall pay to the Company the full cost of repairing
or replacing such property. The customer shall be responsible for the entire cost incurred in relocating @ Company pole if the
customer jenpardizes the integrity of the pole. In addition, the cusiomer shall reimburse the Company for all stale and federal
income laxes associaled with such relocation.

The customer and the customer's agents and employees shall not tamper with, interfere with, or break seals of any melers
or other related apparatus used by the Company, regardless of ownership and regardless of whether such melers and apparatus
are installed and maintained by the Company, and the customer assumes all liability for the consequences thereof. The
customer hereby agrees lhal ne one excepl the employees of the Company, or their agents, shall be allowed to make any
interngl or external adjustments of any installed meter used by the Company, regardless of ownership and regardless of
whether such meters and apparatus are installed and muintained by the Company.

The Company shall have the right at all reasonable hours and in emergencies to enter the premises of the customer for the
purpose of installing, reading, removing, tesling, replacing, or otherwise disposing of meters used by the Company, regardless
of ownership, and all Company-owned apparatus and property. The Company shall have the right discontinue eleciric service
if such access al any time is nol provided, The Company shall also have the right to remove any or all of the Company’s
property in the event af the termination of the cuslomer’s service for any reason,
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APPALACHIAN POWER COMPANY Sheet No, 3-11D

VA, 5.C.C. TARIFF NO. 25
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

In order o provide distribution service lo the customer, the Company shall have the right 1o construet its poles, lines aned
circuils on the customer's property and lo place its transformers and other apparatus on the property or within the buildings of
the customer at a point or points convenient for such purpose.

The customer shall provide suilable space for (he installation of necessary measuring instruments at an outside location,
where praclicable, designaled by the Company, so that such instruments will be protecied from injury by the elements or
through the negligence or deliberate acts of the cuslomer, its agents and employees. Such space [or measuring insirumenis
should be unobsiructed, readily accessible and safe and convenient for reading, testing and servicing by the Company.

USE OF SERVICE BY CUSTOMER

The Open Access Distribution Schedules included in this tariff are classified by the character of use of such service and
are nol available for service except as provided therejn.

Where Open Access Distribution Schedules require written contractual arrangements, it shall be understond that upon the
expiration of a contract, the customer may elect lo renew Lhe contract upon the same or anolher Open Access Distribulion
Schedule published by the Company available and applicable to the customer's requirements, except that in no case shall the
Company be required (o mainlain fransmission, switching or transformation equipment (either for voltage or currenl
characteristics) different from or in addilion to thal generally fumnished (o other customers receiving elecirical supply under
the terms of the Open Access Distribution Schedule elected by the customer.

A cusiomer may not change from one Open Access Distribution Schedule to another Open Access Distribution Schedule
during the term of the coniract except with the consent of the Company. However, the customer may change to the
corresponding Standard Schedule, subjeet (o the customer's confraclual agreement with the customer's ESP and in accordance
with the VA 5.C.C. s rules governing minimum slay provisions and swilching.

If the customer is notified that the customer's current ESP is terminating energy service to the cuslomer, the customer
musl then select a new ESP who notifies the Company of the pending switch through an EDI transaction 15 days prior lo the
scheduled date of termination, or the customer must continue to take service under the Company’s Standard Service Schedules
for a periad of nol less than twelve (12) consecutive months, Under no circumsiance shall any customer be relieved of the
terns of any special agreements with the Company.

The service connections, transformers, meters and appliances supplied by the Company for each customer have a definile
capacily and no additions by any customer other than residential customers receiving service under Schedule O.A.D-R.S. 10
the equipment, or load connected thereto, shall be allowed, except with the consent of the Company.

The customer shall install only molors, apparalus or appliances which are suilable for operalion in conneclion with the
character of the service delivered by the Company and which shall not be detrimental to the Company's supply of electricity
to other cusiomers. The elecinic power shall not be used in such a manner as lo cause unwarranted voltage fluctuations or
disturbances in the Company's transmission or distribulion syslem.

The operation of cenain elecirical equipment can result in disturbances (e.g. voltage fluctuations, harmonics, ele.) on Lhe
transmission and distribution sysiems which can adversely impact the operation of equipment for other customers, Cuslomers
are expected lo abide by industry standards, such as those contained in ANSI/IEEE 319 or the IEEE/GE voltage Picker
criteria, when operaling such equipment. The customer shall be responsible for all costs associated with mitigaling
disturbances introduced by the Customer on lhe Company's ransmission or distribution system  Lhal are deemed by the
Company fo be deirimental to the Company's supply of electricity o other customers.. The Company may refuse or
disconnect service to customers for using electricity or equipment which adversely affects distribution company service to
other customers. Copies of the applicable criteria will be provided upon request.

The customer shall make no attachment of any kind whatsoever to the Company's lines, poles, crossarms, slruclures,
or other facilities withoul the express wrilten consent of the Company.

All apparatus used by the customer shall be designed, maintained and operated as to secure the highest practicable
commercial efficiency and power factor and the proper balancing of phases. Motors which are frequently started or which are
arranged for automatic control, shall be designed in a manner which gives maximum starting torque with minimum current
flow, and shall be equipped with controlling devices approved by the Company. The customer shall notify the Company of
any anticipated increase in demand which has the polential for exceeding the capacity of the Company ‘s facilities serving the
cuslomer.

The customer shall not be permitted to operate generating equipment in parallel with the Company's service except
with the express written permission of the Company.

Resale of energy will only be permilled by wrillen consent of the Company
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APPALACHIAN POWER COMPANY
VA, 5.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

CHARACTERISTICS OF SERVICE SUPPLIED

The following definitions apply to terms used below:

“Mominal Voltage" is the reference level of service vollage,
*Maximum Vollage™ is the greatest 5-minute mean or average vollage.
“Minimum Voltage” is the least 5-minule mean or average vollage

The Company shall endeavor to deliver al vollages within Lhe following limits:

Sheet No. 3-12D

BLEBTTOST

. For eleciricity delivered for residential service in urban areas, the variation from nominal voliage 10 minimum
voltage will not be more than 5% of the nominal voltage, and the variation from nominal vollage to maximum

volluge will nol be more than 5% of the nominal vollage.

2. For electricity delivered for residential service in all other areas, the variation from nominal voltage lo
minimum voltage will nol be more than 7.5% of nominal voltage, and the variation from nominal vollage to

maximum voliage will nol be more than 7.5% of the nominal voltage,

3. For electricity delivered for other services, the varialion from nominal vellage lo minimum voltage will nol
exceed 7.5% of the nominal voliage, and the variation from nominal voltage will not exceed 7.5% of the nominal

voliage.

The Compuny shall nol be responsible for variations in volloge in excess of those specified above arising from causes

beyond the control of the Company.

The standard nominal distribution service volloges wilhin the service arca of the Company are:

Secondary Brmary
Single Phase Three Phase Three "hase
[ 20/240 volls 120208 volls 4. 16*2.4kV
120/208 volis 120/240 volis 1247172 kV
271480 valis 34.5/19.9 kY

* 4 16 kV is no longer available for new service extensions,

The standard subiransmission and transmission voltages within the service area of the Company are;

Subtransmission Transmission
Three Phase Three Phase
J4.5kV 138 kV or higher
460 kV
#0.0 kV
Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026

OBM and Cholla Energy
Ex. 1005
Page 327



APPALACHIAN POWER COMPANY Sheet No. 3-13D

VA. 8.C.C, TARIFF NO, 25
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

METER ACCURACY AND TESTS

The Company's meler performance levels, testing methods, and lest schedules are in conformance with the standards
recommended by the American Mational Standard Code for Electricity Metering, (ANSI C12.1), as revised from lime to lime,

The performance of a Walthour meter is considered to be acceplable when the meter disk does not creep and when the
percent registralion is nol more than 102%, nor less than 98%, based upon the simple average of light load and heavy load.

The performance of a demand meler or register shall be acceptable when the error in registration does nol exceed 4% in
terms of full scale value when lested al any point between 25% and 100% of full scale value,

Whenever Walthour meters are being tested for aceuracy and found 1o be registering outside 1% on either light or heavy
load or outside 2% on lag, the percentage registralion of the meler shall be adjusted 1o within these limits of error or the meter
shall be discarded.

Whenever demand meters or registers are being tested for accuracy and found to be registering outside £4% of full scale
value, lhe demand meter or register shall be adjusted to within £2% of full scale value or the meter shall be discarded.

The Compuny shall adhere 1o the following testing schedule:

I.  MNew metering devices, including meter and instrument transformers, shall be inspected and sample tesied by the
Company. The Company shall obtain cerlified test results from the manufacturer. The Company must sample
lest meters based on American National Standard ANSL CI12.1. The Company shall have sample test resulis
available for inspection for a period of (2) years.

2. In service melers shall be tested for accuracy upon cuslomer request ar complaint and shall be included in o
sample or periodic test program.  All self-contained meters shall be lested according to a statistical sampling plan
ucceplable lo the VA, S.C.C. All transformer rated meters shall be tested by a periodic tesl program, The
periodic test program shall not exceed the following current guidelines as specified in accordance with ANSI
CI2.1 or as il may be revised.

Type of Equipment Ye wie ing
(a) Electromechanical Watthour meters without surge proof magnels 8
{b) Thermal lagged demand meters 8
{c) Magnetic demand recorders 12
{d) Eleciromechanical Walthour meiers with surge proof magnets and
Mechanical k'Wh register 16
Mechanical demand register 2
Electronic demand register 16
Mechanical cam pulse iniliator 2
Mechanical pear shulter pulse iniliator 8
Electronic pulse register 12
Electronic register (TOU, recorder, eic.) 16
(e} Eleclronic meter 16
(f) Electronic recorder 16

The Company shall, without charge, make a test of the accuracy of any Company-owned eleciric meter upon request,
provided the customer does nol request such lests more frequently than onee every two years. [If tests of Company-owned
meters are required by the customer lo be made more frequently than once every two years, then the customer shall pay the
Company a deposit of $15 for a single phase meter or $30 for a polyphase meter for each test. The deposit shall be refunded
only if the percentage registration of the meter is less than 98% or greater than 102%.

Whenever a Watthour meter is found, upon periodic, request, or complainl lesis, lo have an average error of regisiration
of more than 2% fast, the Company shall recalculate the monthly bills for a pericd equal to one-half the time elapsed since the
last test, bui this period shall not exceed 12 months, except in cases where a meter error can be documented for periods longer

than 12 months,
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APPALACHIAN POWER COMPANY Sheet No. 3-14D
VA. 8.C.C. TARIFF NO. 25
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE
METER ACCURACY AND TESTS (Cont'd)

Whenever a2 Watthour meter is found, upon periodic, request, or complaint tests, to have an average error of registration
of more than 2% slow, the Company shall recaleulate the monthly bills for a period equal to one-half the lime
elapsed since the last lest, but this period shall not exeeed 12 months, except in cases where a meter error can be documented
for periods longer than 12 months.

The Company is under no obligation, legal or regulatory, to replace any properly funclioning meter in service.

BILLING ERRORS

If the customer has been undercharged because of errors other than meter accuracy, the Company shall estimale and bill
the customer for the eleciricity used during the entire period of incorrect billing, up to a maximum of 12 months. The
Company shall offer the customer reasonable payment arrangernents for the amount of the bill, aking inte account the period
ol the undercharge.

1E the customer has been overcharged because of errors other than meler accuracy, the Company shall refund or credil the
amount of the overcharge for a period not to exceed 36 months unless the cuslomer can provide bills that prove the billing
error exisled more than 36 months.

DOMESTIC SERVICE

Individual residences shall be served individually under the appropriate residential Open Access Distribution  Schedule.
The customer may not take distribution service for two or more separate residences through a single point of delivery under
any residential schedules, even if the customer owns all of such residences. In the case of multi-unit residential dwellings
such as apartment houses, condominiums, lownhouses, elc., the owner shall have the choice of providing separate wiring for
each unit so that the Company may supply each such unit separately under residential schedules, or of purchasing the entire
service through a single meter under the appropriate peneral service Open Access Distribution Schedule. The owner may
provide submeiered service to the individual units under rules for submelering electricity as specified in 20 V.AC. 5-303,
Hospilals, nursing homes, hetels, motels and dormiteries are net considered mulli-unit residential dwellings.

The appropriate residential Open Access Distribution Schedule shall cease 1o apply to that portion of a residence which
becomes regularly used for business, professional, instilutional or any gainful purpose. Under these circumstances, the
cuslomer shall have the choice of (a) separating the wiring so that the residential portion of the premises is served through a
separate meter under the appropriate Open Access Distribution Schedule and the other uses as enumerated above are served
through a separaie meter or meters under the appropriale peneral service Open Access Distribution Schedule, or (b) of taking
the entire service under the appropriate general service Open Access Distribution Schedule. Single phase motors of 10 HLP,,
or less, may be served under the appropriate residential Open Access Distribution Schedule, Larger moters may be served
when, in the Company’s sole judgment, the existing service facilities of the Company are adequate,

Detached buildings actually appurlenant to the customer’s residence, such as a garape, siable, or bam, may be served by
un extension of the customer's residential wiring through the residential meter provided no business activities are transacted in
the detached buildings.

EXTENSIONS OF SERVICE

In those cases where il is nol feasible or practical to construct lines on public righis-of-way and it is necessary to secure rights-
of-way on private property or tree trimming permits, the applicant or applicants shall secure the same or assist the Company in
obtaining such rights-of-way on privale property or lree rimming permils withoul cost to the Company before construction
shall commence.

The Company shall be under no obligation to construct rural lines in the evenl the necessary rights-of-way or tree
Irimming permits cannoi be so oblained.
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APPALACHIAN POWER COMPANY Sheet No. 3-15D
VA.5.C.C. TARIFF NO. 25

TERMS AND CONINTIONS OF OPEN ACCESS DISTRIBUTION SERVICE

EXTENSIONS OF SERVICE (Cont'd)

Residential

This section applies to single-phase residential cuslomers wha occupy their premises on a year round basis, In addition to the
year round requirement, the dwelling lo be served must also become a permanent part of the property upon which it is located
by meeting the following requirements:

. The dwelling must be directly connected lo a pressurized potable water supply from either a well, public water
syslem, or permanent water cislemn.
b. The dwelling must be connected lo a public or private sewage disposal syslem, or a seplic tank/drain field mecting
Health Depariment siandards,
c. IF the dwelling is a mobile home (with the wheels removed). the dwelling must also be installed on a permanent
foundation that meets the requirements of loeal building codes. A permanent foundation can be either a perimeter or
a pier-lype with concrete blocks or poured concrete,

Any dwelling not meeling the requirements set forth in (a)-(c) above, such as a hunting or fishing camp, camper, travel
trailer, recreational vehicle, or any other struciure mounted on wheels which does not require a special permit lo move along
the highways or be lowed by 2 molorized vehicle, shall be considered non-permanent and shall be served under the terms of
Schedule 0. AD.-T.S,

If the Company has reason lo guestion: (1) the duration of the cuslomer's electric service requirements or (2) il the
customer's service requirements are seasonal or lemporary, or (3) if the customer requires special facilities to meet the
cuslomer's service requtltments the Company may. at its option (a) require a special minimum charge or definite and wrillen
guaranice from the customer in addition o any minimum payment required by the applicable O.A.D. Schedule or (b) require
that service be provided under the lerms of Schedule 0.A.D.-T 5.

Distribution Line Extensions up to 000"
The Company will extend its overhead primary and secondary distribution facilities at no cost 1o the customer,
Line extensions lo residential dwellings, other than year round residences, will be provided under the non-residential
exlension policy.

Distribulion Line Exlensions in excess of 1000
Where an existing distribution system requires an exlension in excess of 1,000 feet to serve rural domestic
customers, the Company will extend its distribution lines (o serve such rural domestic customers who occupy their
premises on a year-round basis subject Lo the following condilions:

. Exlensions hereunder shall be built by the Company in accordance with its construction slandards and shall be
single phase, unless the Company elects lo build polyphase lines.

2. The Company will spend up to 5100.00 per customer 1o be served by the extension for clearing rights-of-way. I
the clearing costs exceed S100.00 per customer, the applicant shall clear the rights-of-way in a manner
satisfactory to the Company or pay the excess cost of over $100.00 per customer far the clearing of such rights-
of~way. The Company shall it be under no obligation to construct rural lines until applicants have cleared or
paid for the clearing of all nghts-of-way,

3. Customers will be served under the applicable rate Schedule as filed with and approved by the Virginia State
Corporation Commission,

4. The Company shall not be obligated to start construction of a line hereunder until all of the customers o be
served have signed service agreements which have been accepted by the Company, and until 90% of such
customers have signed contracts for wiring their premises and 50% have completed their wiring.
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APPALACHIAN POWER COMPANY Sheet No. 3-16D

VA, 5.C.C. TARIFF NO, 15
TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

EXTENSIONS OF SERVICE {Cont'd)
MNon-Residential:

The Company will make extensions or expansions of its overhead facilities for non-residential in accordance with the
provisions below: For purposes of this section, non-residential service shall also include any appurtenant struclures of
residentinl dwelling units such as garuges, wells and bams where the customer elects lo not serve through the customer's
residential wiring. “Annual carrying charge” is the annual rale Lo cover the Company’s cost of providing facilities as well as a
reasonable relurn on the investimenl.

The Company will supply and meter service at one delivery point through overhead facilities of a kind and type of
iransmission or distribution line or subslation equipment normally used by the Company.

The Company will, for single phase service far new loads up to and including 25 kW estimated demand, extend service
not more than 150 feer from existing secondary facilities of 300 volis or less having adequate capacity, al no charge (o the
customer. Exlensions of facilities for service which do nol meel cuch of the above criteria will be provided pursuant lo the
remaining provisions of this seclion.

For service delivered under any of the Company's approved Open Access Distribution Schedules to estimated new loads
above 25 KW or for extensions for londs 25 KW or less not meeting all of the eriteria covered in the previous paragraph, the
Company may require a Contribution in Aid-of-Construction prior to the extension or expansion of its Facilities based upon an
analysis of the economic justification of making such exlensions or expansions. Economic justification will be based upon a
comparison of the annual cost lo the Company and the increase in annual base rate non-fuel revenue. Annual cosl 1o the
Company equals the additional investment in local facilities 1o serve the new load limes the Company's annual carrying charge
rate of 27.25%; and the increase in annual base rate revenue equals the annual revenue from the estimated increase in the
customer's power consumption, exclusive ot the fuel component of rates, 1f the estimated increase in annual base rate revenue
is less than the annual cost o the Company of the extended or expanded facilities, the customer will be required to pay the
Company a Contribution in Aid-of-Construction (CIAC) equal to the annual cost to the Company less the increase in annual
base rate revenue from the extension, divided by the Company's anaual carrying charge rate.  IF the increase in annual base
rule revenue is equal 1o or greater than the annual cost o the Company, Lthe :xh:nsnm or expansion ol facilities will be
provided ail no charge o the cuslomer.

IF the Company has reason to question: (1) the financial stability of the customer requesting an extension or expansion of
service or (2) the duralion of the customer's electnic service requirements, or (3) if the customer's service requirements are
seasonal or temporary, or (4) if the customer requires special facilities to meet the cusiomer's service requirements, the
Company may, at ils upl.ion in addition to imposing a Contribution in Aid-of-Construction as detenmined under the pmvi'{iuns
of this section, (a) require the customer to execule the Advance and Refund Line Extension Agreement ; (b) require that
service be provided under the terms of Schedule O.A.D.-T.5.; {(c) require a long-lerm controct; andfor (d) require a special
minimum charge or definile and wrillen guarantee from the customer in eddition lo any minimum payment required by the
applicable Open Access Disiribution Schedule,

I, at any time, the financial condition of the Company is such that it cannot issue debi securities necessary o pay for the
construction of new facilitics, the Company may require from the customer a Conlribution in Aid-of~Construction and/or
execution by the customer of the Advance and Refund Line Exiension Agreement to cover the 1oial cost of lapping existing
transmission or distribution lines and increasing existing station capacity and new facilities required 10 serve new or increased
loads. The Company shall advise the VA, 5.C.C. when this condition exists.

Rural overhead line exiensions lo serve year-round single phase domestic and farm cuslomers shall be made under the
provisions of the preceding Residential Extension of Service, Distribution Line Extension in Excess of 1000°, Extensions or
expansions of underground service shall be made under the provisions of the Company's Underground Insiallation Plan
appearing on Sheet Mos. 22-1D through 22-9D of this tanlf,
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APPALACHIAN POWER COMPANY Sheet No. 3-17D

VA. 8.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

DENIAL OR DISCONTINUANCE OF SERVICE

Denial of Service

Excepl as may be olherwise provided by law, the Company reserves the right to deny service lo any applicant for any
of the following reasons:

)

2)
i)
4)

5)
6)

Whenever, in the Company's opinion, the applicant's installation of wiring or elecirical energy consuming
equipment is regarded as dangerous or ereating a hazardous condition or is of such condition thal satisfactory
gervice cannol be provided.

Whenever, in the Company's opinion, it has reasonable cause to believe the applicamt is attempling lo obtain
service fraudulently,

Whenever, in the Company's opinion, the applicant’s use of electricity or equipment interferes with or may be
detrimental to the service of other cuslomers.

Whenever the applicant has failed 1o supply requested documentation {e.g., a lease or proper identification),
Whenever the applicant has failed 10 make payment of required monies (e.g., a deposit or old debt),

For prior indebledness by o previous customer provided that the previous customer conlinues lo be an owner or
bona fide lessee al the premises.

Discontinuance of Service

a)

b)

Discontinuance of Service Without Notice:

The Company reserves Lhe right to discontinue furnishing electric service lo an applicant or customer al any lime,

without notice, upon the occurrence of any one of the following events:

1} Whenever, in the Company’s opinion, the cusiomer's installation of wiring or electrical energy consuming
equipment is regarded as dangerous or crealing a hazardous condition or is of such condilion that satisfactory
service cannol be provided.

21 Whenever, in the Company's opinion, an emergency situation exisis,

J) Whenever, in lhe Company's opinion, it has reasonable cause to believe that s meler, wires, or other
equipment have in any manner been wmpered with,

4)  Whenever, in the Company’s opinion, the customer's use of electricily or equipment interferes with or may
be detrimental to the service of olher customers.

5) Whenever an applicant has taken residency of a premise where the electric serviee is still on, bul fails o
provide eilther requested documentation (lease, ID) or reguired monies (deposil, old debt) for the
establishment of the applicant’s new account,

Discontinuance of Service Wilh Notice:

The Company reserves the right to discontinue furnishing electric service lo a customer afier ten (10) days wrillen

notice from the Company to the cusiomer upon the occurrence of any of the following evenis:

1) [f the cuslomer owes any monies to the Company for any service previously rendered at any location,

2) Service may alse be denied by the Company [or prior indebledness by a previous customer provided that the
previous customer continues to be an owner or bona [ide lessee at the premises.

3 For failure to comply with any of the Company's Open Access Distribution Terms and Conditions as filed
with the Commission, or with any of the conditions or obligalions of any agreement with the Company for (he
purchase of electricity.

4)  For failure to provide and maintain adequate security for the payment of bills as requested by the Company.
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APPALACHIAN POWER COMPANY Sheet No. 3-18D

VA, 5.C.C. TARIFF NO, 25

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

Discontinuance of Service (Cont'd)
Discontinuance of Service With Notice (Cont'd)

5) Whenever the customer has denied a Company representalive access, or failed to provide safe access, to the
Company's meler, wires or other equipment installed in the customer's premises.

6) Whenever actions or threats are made by a customer, or anyone on the customer’s premises, which are
reasonably perceived by a ulility employee as violeni or unsafe,

7)  Whenever, in the Company's opinion, it has reasonable cause 1o believe that the customer is receiving

electricily fraudulenily.

Motice of discontinuance shall be considered to be given to a customer when a copy of such nolice is left with the
customer, or lefl al the premises where his bill is rendered, or posted in the Uniled States mail, addressed 1o the cuslomer's
last post office address shown on the records of the Company.

Whenever the supply of eleciricity is disconnected in accordonce herewiih, the Company shall not be liable for any
damages, direct or indirect, that may resull from such disconnection,

Any disconlinuance of service shall not lerminate the contrael between the Company and the customer, nor shall it
ubrogate any minimum charge which may be effective.

RECONNECTION OF ELECTRIC SERVICE

1) Incoses where the Company had discontinued service as herein provided for, the customer shall pay the Company
a reconnection charpe, as described bhelow, prior to the Company's reconnection of the service. For purposes of
this section, the Company recognizes the following holidays: New Year's Day, Good Friday, Memorial Day, July
4" Labor Day, Thanksgiving Day, the Friday following Thanksgiving Day, Christimas Eve, and Christimas Day.

a, When payment is made during normal working hours (8:00 a.un. to 5:00 p.m. Monday through Friday,
{excluding holidays), service will be reconnected the same day to residential or small general service
customers for a reconneci fee of 350,00,

b, When paymen! is made between 5:00 pm. and 7:00 p.m. Monday through Friday (excluding holidays),
service will be reconnected the same day 1o residential or small general service customers for a reconnect
fee of $70.00.

¢. For payments made afier 7:00 p.m. Monday through Friday or during weekends or holidays, service (o
residential or small general service customers will be reconnected belween 8:00 a.m. and 12:00 noon the
next regular business day for a reconnect fee of 550,00,

d. However, in lien of waiting for the next business day as described in (c) above, Ihe customer shall have
the aption of paying a $175.00 reconnection fee for reconnection the next non-business day.

e. For all other customers the charge shall be the actual cost of making the reconneetion.

f. The reconnection charge for all customers, where service has been disconnected for fraudulent use of
eleciricily, will be the actual cost of the reconnection,

2)  When the Company requires past-due balances to be paid prior to reconnection, the Company may further require
such payments to be made by cash, certified check, cashier’s check or money order at 8 Company designated
paymenl location when, during the previous lwelve months, either of the events below have oceurred:

a. The customer's electric service has been disconnected due to non-payment of any bill for eleciric service.
b. The customer has atlempted to make paymenis by a check upon which the Company was initially unable

SLEAITAasT

lo collect,
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APPALACHIAN POWER COMPANY Sheet No. 3-19D

VA.S.C.C. TARIFF NO. 25

TERMS AND CONDITIONS OF OPEN ACCESS DISTRIBUTION SERVICE

RECONNECTION OF ELECTRIC SERVICE (Cont'd)
3. Inaddition, the Company may, at its option, require a deposit from (he customer prior to reconnecling the service.

4. Where service has been discontinued ot the request of the customer, and where the sane customer requests that
the service be reconnected within a period of 8 months from the dale that service wes discontinued, the customer
will be required 1o pay (1) the avoided monthly basic service charpes associaled with the rate schedule on which
the customer was previously receiving service, plus (2) the reconneclion charge in aceordance with the above
stated reconneclion charges.

CUSTOMER INFORMATION DISCLOSURE

The Company is required by VA, 5.C.C. rules lo provide, upon the requesl of a C5P or Aggregator, a mass list of
customers eligible o 1ake compelitive energy services, Such list will include the following customer information: ()
customer name, (b) service address, (c) billing address, (d) either an account number, a service delivery point, or universal
identifier, as applicable, (e} meter reading date or cycle, () rate class and subclass or rider, as upplicable, (g) load profile
reference category, if not based on rate class and (h) up to twelve months of cumulative historic energy usage and annual

peak demand information as available.

Customers muy have their information, in tolal, withheld from this list by conlacling the Company. Neither the
Company, a CSP or Aggregalor may release any additional customer-specific information excepl as suthorized by the
customer or as required for the monthly forecasting, scheduling, delivery and billing process, In no eveni shall confidential
information such as credit history or personal telephone number be released unless the eustomer specifically requesis the
relense of such information. This provision, however, shall not restrict the disclosure of credit and payment informalion as
currently permitled by npplicable federal and state slatules,

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order

Dated: November 26, 2014

SEEBLTTAST

Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005

Page 334



APPALACHIAN POWER COMPANY Sheet No. 3-20D

VA, 5.C.C. TARIFF NO. 25

SUPPLIER TERMS AND CONDITIONS OF SERVICE

APPLICATION

These Supplier Terms and Conditions of Secrvice apply lo any generalor, aggregator, broker, markeler, or other
person or entity thal supplies or offers to supply a competitive retail eleciric service to cuslomers who take distribution
service from the Company. A copy of the Supplier Terms and Conditions of Service will be furnished upon requesi,

CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDERS

Cuslomers muy elect energy services from a qualified ESP. ESPs are also referred (o as Compelilive Service
Providers (CSPs). Qualifications and other eligibility crileria for such entilics are specified in the Supplier Terms and
Conditions of Service. CS5Ps and Aggregalors are also subject 1o any rules and licensing criteria established by the VA,
5.C.C. for such entities,

Customers may change CSPs no more thun once during any month, or may relum to Siandard Serviee from the
Company, subject lo the provisions below. Standard Service is provided under the Company's Standard Schedules and
Terms and Conditions of Standard Service.

I Any customer with an annual maximum demand of 500 kW or greater who returns lo Standard Service from
the Company must continue on such service for twelve (12) consecutive months. Annual maximum demund
shall be based upon the customer’s mosi receni 12 months' usage. The return to Standard Service shall be
conducted under the same lerms and conditions applicable o an enrollment with an ESP.

2. A relurn to Stundard Service from the Company due 1o an ESP abandoning service in Virginia, or in the evenl
of an unauthorized change of ESP or similar violation of VA. $.C.C. rules, is not subject to the limil specified
above,

3; Standurd Service from the Company is offered pursuant lo §56-582 of the Code of Virginia.

4, IF the customer relumns to Standard Service from the Company as the result of the ESP terminating energy

service lo the customer, for reasons other than those specified in (2) above, the cuslomer shall have 30 days (o
choose a new ESP before the above limilation shall apply.

Any cligible customer who desires service from a CSP must first contract with an ESP who will arrange for the
provision of such services. The ESP shall then nolify the Company at least fifteen (13) days prior to the cuslomer’s
regularly scheduled meter read date for service io be effective al the end of thai meter read date, Any request to change a
customer's CSP received afler fifteen (15) days prior to customer’s regularly scheduled meter read date shall become
effective at the end of the subsequent scheduled meter read date.
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CGENERAL PROVISIONS FOR COMPETITIVE ELECTRIC SERVICE PROVIDERS

A CSP must comply with all mles and requircments established by the VA, 5.C.C. pertaining, bul not limited 1o,
peneral business practices, information disclosure, customer contract rescission, dispule resolulion, cuslomer
authorization for switching suppliers, termination of customer coniracts, information exchange and supply obligations, A
CSP must also agree lo comply with all applicable provisions of the Company's Open Access Distribulion Service
Schedules, Supplier Terms and Conditions of Service, Terms and Conditions of Open Access Distribulion Service, and
the applicable PIM Open Access Trensmission Tarifl. A CSP must also comply with the Mational Electrical Safely Code
if applicable to the service provided by the C5P.

A CSP must complete the Company’s registration process prior to offering compelitive energy services lo customers.
A regisiered CSP must continue o comply with the Company’s registration requiremenis on an ongoing basis, Prior to
impuosing a non-emergency restriclion on a registered CSP or revoking a CSP’s registration, the Company will notify the
CSP, as specified by the YA, S.C.C., of the impending restriction or revocation. Such notification will not apply in
emergency situations or when a CS5P's registration iz revoked due to the CSP's failure to complete the annual registration

MICERE.
’ The Company shall provide, upon the reguest of a CSP or Aggregator, a mass list of eligible customers. Such list
will include the best uvailable data from the Company's billing sysiem. The Company assumes no liability for the
accuracy of the information on the list, including customers’ eligibilily to (ake compelitive energy services. The CSP
shall pay the Company $150.00 for cach customer list provided. The Company shall update the list quarterly . To the
exlent a CSP ulilizes the customer list in its marketing efforls, the CSP must use the inost recen) list made available by the
Cumpany.

RULES GOVERNING COMPETITIVE SERVICE PROVIDERS

All C5Ps and Aggregators shall comply with the VA.S.C.C.'s Rules Governing Retail Access 1o Compelitive Energy
Services and the Rules Governing Exemptions to Minimum Stay Requirements and Wires Charges, which are
incorporated herein, ;

ENERGY SERVICE PROVIDERS (ESPs) AND AGGREGATORS

Each person cesiring lo participale in the Virginia retail electric energy markel as an ESP or Aggrepator must be
licensed by the VA. 5.C.C. Each person applying for a license 1o conduct business as an ESP or an Aggregalor shall
contemporaneously serve a copy of its application for licensure upon the Company if il intends lo operate within the
Company's service lerritory,

ESPs desiring to provide retail electric energy services lo customers located within the Company's Service Terrilory
must also register with the Company. The ESP shall submit a compleled registration application, on the form provided by
the Company. Such regisiration may require the ESP to certify that that the CSP will provide electric energy lo
{ )electricity customers whose demand during the most recent calendar year exceeded five megawalls bul did nol exceed
one percent of the Company's peak load during the most recent calendar year (unless such customer had non-coincident
peak demand in excess of 90 megawatls in calendar year 2006 or any year thereafier); and/or (ii) two or more individual
nonresidential retail customers that aggregate demand to exceed five megawalls lo become qualified to purchase eleciric
energy competitively. and that petition and receive from the Commission approval 1o combine or aggregate their
demands. 1 the CSP provides electric energy to any customer that falls oulside the above two categories, the CEP shall
prove, by affidavit or otherwise, that it will provide Electricity Supply Service provided 100 percent from renewahle
energy in accordance with § 56-576 and § 56-577 A 5 of the Code of Virginia. A copy of the registration application will
be furnished upon request.
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SUPPLIER TERMS AND CONDITIONS OF SERVICE

ENERGY SERVICE PROVIDERS (ESPs) AND ACGREGATORS-(Cont)

ESPs are required lo re-register annually and such re-registration shall include an update or confirmation of the ESPs’
application informalion.

The registration process may be iniliated upon receipt by the Company of an application For licensure by the VA,
S5.C.C. However, the Company will not complete ihe registration process until proof of licensure by the VA, 5.C.C. has
been provided.

All applicable agreements, including bul not limited to, agreements between the ESPs and the Company regarding
services provided by either party. must be executed in order to complete the registration process. Proof of
creditworihiness to the Company, including, if required, an appropriate financial instrument lo be held by the Company,
is necessary in order (o complete the registration process. The ESP shall provide proof that il has execuled those PIM
agreements necessary (o provide electricily supply service Lo retail cuslomers.

ESP CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent basis, reasonable financial standards to assess and
examine an ESP's creditworthiness. These standards will take into consideration the seope of operations of each ESP and
the level of risk 1o the Company. This determination will be aided by appropriate data concerning the ESP, including
load data or reasonable estimates thereof, where applicable.

In considering an ESP’s credilworthiness, the Company will review whether the ESP has, and mainlains, stable or beiter
mvestment grade senior unsecured (unenhanced) long-term debt ratings from any two of the following three raling
ApENCIEs:

Agency Senior Securities Rating (Bonds)
Standard & Poors BBB- or higher
Moody's Invesiors' Services Baa3 or higher
Filch BBB- or higher

The ESP also will provide the Company, for its ereditworthiness determination, with its or ils parent’s independently-
audited financial stalements, or Form 10K (if applicable), for the last three fiscal years, and ils or ils parenl's mosl recent
quarterly unaudited financial statements or Form 100 (if applicable )

The Company shall make rcasonable alicmalive credil arrangements with an ESP thal is unable to establish
creditworlhiness and with (hose ESPs whose credit requirements exceed their allowed unsecured credil limil.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014

SCEETITOST

Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005

Page 337



APPALACHIAN POWER COMPANY Sheet No. 3-23D

VA. 5.C.C. TARIFF NO. 25

SUPPLIER TERMS AND CONDITIONS OF SERVICE

ESP CREDIT REQUIREMENTS (Conl'd)

The ESP may choose from any of the following credil arrangements which must be in an acceptable format and from an
acceptable issuee 1o the Company: (1) a guaraniee of payment; (2) an irrevocable Letter of Credit; (3) a Prepaymeni
Account established with the Company 4) a Surely Bond, including the Company as beneficiary, 5) a Cash Deposit; or 6)
an other mutlually agreeable security or arrangemenl. The alternale credil arrangements may be provided by a party other
than the ESP, including one or more ullimale customers. The fact that a guaraniee of paymenl, irevocable Letter of
Credit, Prepayment Account, or Surely Bond is provided by a party other than the ESP shall nol be a factor in the
determination of the reasonableness of any allernative credit arrangement, as long as such parly and the relaed credit
arrangement meet the Company's standard credit requirements, The amount of (he securily must be and remain
commensurale wilh the financial risks placed on the Company by that ESP, including recognilion of that ESP's
performance,

The Company will make available its credil requirements upon request. An ESP may appeal the Company's
determinalion of eredil requirements to the Commission or seck Staff medialion as (o any dispute.

TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained within the applicable PJM
Open Access Transmission Tariff as filed with and accepled by the Federal Energy Regulatory Commission.  The ESP
or the customer shall contract for transmission service under the applicable PIM Open Access Transmission Tariff. The
ESIP or its designee 15 responsible for scheduling under the applicable PIM Open Access Transmission Tariff. The ESP
will be billed by and musi also purchase or provide ancillary services as specified under the applicable PJM Open Access
Transmission Tari[f

Preliminary iransmission settlement may be conducted following the end of each calendar monih. Final setilement
will occur 45 days afler the month in question.

Billing and payment shall be performed as specified in the applicable PJM Open Access Transmission Tariff.

LOSSES

The ESP or the Transmission Provider shall provide, through appropriale arrangements, both transmission and
distribution losses as required to serve customers al various delivery voltages under the applicable PIM Open Access
Transmission Tariff, then the ESP must also arrange for the appropriate distribution losses. Customers served al
transmission and sublransmission voltages require no additional losses other than the losses specified in the applicable
Open Access Transmission Tariff. Customers served at primary disiribution voltage require 2.3% additional losses of
amounits received by the Transmission Provider for delivery to the customer. Customers served al secondary distribution
vollage require 5.2% addilional losses of amounts received by the Transmission Provider for delivery 1o the customer.
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SCEGTTAasT

BILLING

Upon enrolliment with an ESP, Customers will receive two separate bills: one from the Company detailing Company
hilling charges and one from the ESP (“Separate Billing”). The Company will continue to bill each customer for services
provided by the Company in accordance with the appropriate O.A.D. Tariff Schedule.

INTERVAL METERING INSTALLATIONS

A customer may request an interval meter. The cost of any interval metering facilities installed by the Company s a
result of such request shall be paid by the cusiomer,

Meter Class Charge (5)
Clnss 320 Singlephase 577.00
Class 200 Network 612.00
Closs 20 TR Polyphase a12.00
Class 320 Polyphase 612.00
| Additonal cost if a reactive swilch is installed 123.00

Cuslomers wilh inlerval metering shall pay a monthly net charge of $0.20 to cover the incremenlal cost of operation
and maintenance and meler dala managemeni associaled with such interval metering. The customer shall provide a
telephone communication conneclion al the metering localion for remote interrogation, In addition, the customer shall
pay the following for service performed on a Company installed standard interval meter:
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INTERVAL METERING INSTALLATIONS (Cont'd)

Service Performed During Normal Business Hours Charge (5)
_Ci:-nnr:::l phone line (o meter ot a lime other than the intial interval meter installation 54.00
Perform manual meter reading 39.00
| Check phone line and perform manual meler reading due to communication loss d4.00
Repair/replace surge protecior 65.00
Repairfreplace interval board 107.00
Repair/replace modem board 236.00
Repair.replace interval and modem boards 304,00

The customer may select a meter from the Company’s approved equipment lisl. The cuslomer may communicale
with the meter for the purpose of oblaining usage data, subject to the Company's communication protocol. The cuslomer
is responsible for providing and maintaining a telephone communication eonnection acceptable to the Company for
purposes of remole inlerrogation.

LOAD PROFILING AND ESTIMATION

All load profiling shall be performed by the Company consistent with the provisions of 20 VAC 5-312-100. Sample
data and customer specific interval metering, when available, will be used in the development of the 1otal load profile,
including losses, for which an ESP is responsible for providing generation and possibly fransmission services. Sumple
data and customer specific interval melering shall be provided (o the ESP or other entilies as required for monthly billing,

For customers wilhout interval metering, an estimate of hourly louds will be made using actual sample inferences or
computer models that incorporate historical interval data from load research samples, weather dala, season, and day-lype
along with customer specific dala such as monthly usage and voliage iype. The Company will make the applicable
customer ¢lass and cuslomer segmenl load profiles availuble to ESPs. The Company may also make available, upon the
request of an ESP, a cuslomized day-ahead advisory load forecast for use in the ESP's scheduling aclivities. Such
forecasts will be made available under the terms and for such fees as specified by the Company.

Each ESP's hourly load responsibility shall be determined by aggregating its customers® interval metered loads and
applicable load profiles as specified above, including applicable energy losses on the transmission and distribution
systems and an allocated portion of unaccounted for energy.

Interval melered and profiled customer loads shall be aggregated and used to determine transmission customers’
maonthly load for purposes of selllement of transmission and ancillary service charges. While initial settlements may rely
on forecasted loads, reconciliations or final settlement will recognize cuslomers' metered consumption, delivery vul{ag:
levels, and o the extent appropriate for demand profiled loads, measures of actual weather.

PAYMENTS

Bills shall be rendered by the Company, to the customer monthly in accordance with the Open Access Distribution
Schedule selected applicable to the cuslomer's service, with the following exception:

Year-round residential customers, religious sancluaries, and Small General Service cuslomers shall have the option of
paying bills for service rendered by the Company under the Company's Budget Billing plan (Budget) as pravided for in
the Company's Terms and Conditions of Open Access Distribution Service. All provisions which previously applied to
the customer's total bill from the Company shall now apply to the portion of the customer's bill as caleulated under the
applicable Open Access Distribution Schedule.
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COMPANY'S LIABILITY

In addition to the Company's Linbilily provision of the Company's Terms and Condilions of Open Access
Distribution Service, the following shall apply. The Company shall use reasonable diligence in delivering a regular and
uninlerrupted supply of energy o the customer, but the Company does not guaraniee uninterrupted service, The
Company shall not be lisble for damages in case such service lo the customer should be interrupled or fail by reason of
failure of the cusiomer's ESP to provide appropriate energy 1o the Company for delivery to the customer. The Company
shal! not be liable for any damages, financial or otherwise, to any of the customer’s CEPs resulting from an intecruption of
SEMVICE.

Meters shall be provided and mainteined by the Company. Unless otherwize specified, such meters shall be and
remain the property of the Company.

COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of loss or injury 1o the Company's property through misuse by, or negligence of the CSP, or the CSP's
agents and employees, the CSP shall be obligated and shall pay 1o the Company the full cost of repairing or replacing
such property,

Unless authorized by the Company to do so, a CSP and ils agenis and employees shall not tnmper with, inlerfere with
or break the seals of melers used by the Company, regardless of ownership, or other equipment of the Company installed
on the customer’s premises, and, under any circumstances, the CSP assumes all liability for the consequences thereof,
The CSP agrees that no one, excepl agenls and employees of the Company, shall be allowed to make any inlernal or
exlernal adjuslments to any meter maintined by the Company, whether Company- or cuslomer-owned, or any other picce
of apparatus which belongs to the Company.
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BILLING CORRECTIONS

Any correction of bills due to a meler registration error as specified in the Company's Terms and Conditions of Open
Access Distribution Service must be coordinated wilh the other entities utilizing the billing data which is in error. Any entity
which delects an error in billing data shall promptly notify the Company if it is performing the function of ESP. The Company
shall then correcl any necessary dala and provide lo the appropriate entities such data as required for billing, selllement,
scheduling, forecasting and other functions. Any billing corrections shall be delermined in accordance with the VA, S.C.C,
rules.

CUSTOMER INFORMATION DISCLOSURE

The Company shall provide, upon the request of a CSP or Aggregator, a mass list of eligible customers. Customers
may have their information, in (olal, withheld from this list by contacling the Company. Meither the Company, an ESP, nor
Aggregator may release any additional customer-specific information excepl as authorized by the customer or as required for the
monthly forecasting, scheduling, delivery and billing process. In no evenl shall confidential information such as credit history or
personal telephone number be released unless the customer specifically requests the release of such information. Thig provision,
however, shall not resirict the disclosure of credit and payment informaltion as currently permitled by applicable federal and state
slatutes
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SCHEDULE 0.A.D.-R.S.
(Open Access Distribution - Residential Service)

STEGTTIAST

AVAILABILITY OF SERVICE

Available for electric delivery service through one meter to individual residential customers, including rural residential
customers engeged principally in agricullural pursuils, who request and receive energy services from an Energy Service
Provider.

MONTHLY RATE (Schedule Code 820)
Basic Service Charge. .. ... ..o oo r et 58.35 per month
Disiribution Charge

KL RV ol o o Soag el B il T S 1.814¢ per kWh

Each kilowatt-hour of energy consumed is subject to all applicable riders and surcharges,

MINIMUM CHARGE

This Schedule is subject 1o o minimum monthly charge equal 1o the Basic Service Charge,

TRANSMISSION SERVICE

Transmission service for cuslomers served under this Schedule will be made available under the lerms and conditions
contained within the applicable PIM Open Access Transmission Tariff as filed with and accepted by the Federal Energy
Repulatory Commission and as specified in the Company’s Terms and Conditions of Open Access Distribulion Service,

PAYMENT

Bills from the Company are due upon presentation ond payable by mail, checkless payment plan, electronic payment plan, or
il authorized payment agents of the Company to be received by the Company within twenty (20) days of the bill preparation
date, A charge of 114% per month will be applied 1o any account balances, excluding local consumer utility taxes, nol received
by the Company by the next bill preparation date,

TERM

Written agreements may be required pursuant to the Extension of Service provision of the Company's Terms and Conditions
of Open Access Distribution Service.
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(Open Access Distribution - Residential Service)
(continued)

SZEQTTAST

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Terms and Conditions of Open Access Distribulion Service,

This Schedule is available to rural domestic customers engaged principally in agricultural pursuils where service is taken
through one meter for residential purposes, as well as [or the ususl farm uses oulside the home, bul service under this Schedule
shall not be extended 1o farm operations of a commercial nature or operations such os processing, preparing or distnbuling
products not raised or produced on the farm, unless such operation is incidental to the usual residential and Farm uses.

This Schedule is available for single-phase service. Where the residential customer requests (hree-phase service, this
Schedule will apply if the customer pays (o the Company a CIAC representing the difference between construcling single-phase
and three-phase service, Where motors or heating equipment are used for commerciul or indusirial purposes, the applicable
Open Access Distribution general service schedule will apply to such service,

Customers wilh cogeneration, small power production facilities, or other on-site sources of electric energy designed lo
operate in parallel with the Company's system shall take service by special agreement with the Company.
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VA.5.C.C. TARIFF NO. 25

SCHEDULE 0.A.D.-5.W.5,
{Open Access Distribution - Sanctuary Worship Service)

AVAILABILITY OF SERVICE
Available for eleciric delivery service only to the synagogue or church building in which the sancluary or principal place of
worship i located and lo all educational buildings which are physically atlached by enclosed corridors or hallways lo the

building in which the sancluary or principal place of worship is located. Customers served under this Schedule shall request and
receive energy services from an Energy Service Provider,

MONTHLY RATE (Schedule Code 890)
Basic Service Charge. . . ...oooveiininnn. T R e R e $10.00 per month
Distribution Charge ALKWh . ... oo iiiiiiii i veien AR 1.849¢ per kWh
Each kilowatt-hour of energy consumed is subject to all applicable riders and surcharges
MINIMUM CHARGE

This Schedule is subject 1o a minimum monthly charge equal 1o the Basic Service Charge.

TRANSMISSION SERVICE

Transmission service for customers secved under this Schedule will be mude availeble under the terms and conditions
contained within the applicable PIM Open Access Transmission Tariff as filed with and accepled by the Federal Energy
Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access Disiribution Service.
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SCHEDULE O.A.D.-5.W.8.

(Open Access Distribution - Sanctuary Worship Service)
(continued)

SLE2LTTastT

PAYMENT

Bills are due upon preseniation and payable by mail, checkless payment plan, electronic payment plan, or al authorized
payment agenis of the Company to be received by the Company within twenty (20) days of the bill preparation date. A charge of
1%4% per month will be applied to any account balances, excluding local consumer utility taxes, not received by the Company by
the next bill preparation date,

TERM

Writlen agreemenis may be required pursuant to the Exiension of Service provision of the Company's Terms and Conditions
of Open Access Distribution Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Condilions of Open Access Distribulion Service.

Church organizations which have auxiliary buildings, such as classrooms, day care cenlers, ele, thal are separaled from the
church building containing the principal place of worship and served at one point of delivery through a single meter, shall
separate lhe wiring in the sanctuary building from the wiring in the olher buildings and the sanctuary building shall be
individually metered in order to be served under this Schedule.

Cuslomers wilth cogeneration, small power production facilities, or other on-sile sources of electric energy designed Lo
operate in parallel with the Company's system shall take service by special agreement with the Company.
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[

VA. 5.C.C. TARIFF NO. 25 E

_ SCHEDULE 0.A.D.-$.GS. :

(Open Access Distribution - Small General Service) @

i

i bl

AVAILABILITY OF SERVICE @

Available for clectric delivery service to general service cuslomers with normal maximum elecirical capacity requiremenis
of 25 kW or less per month, who request and receive energy services from an Energy Service Provider,

When a customer being served under this Schedule exceeds a normal maximum metered demand of 25 kW per month for
more than two (2) months during the past twelve (12) months, the customer will he placed on the appropriate Open Access
Distribution Schedule.

MONTHLY RATE (Schedule Codes 830, 831 and 833)
Basic Service Charge. ........... R S A R T £10.25 per month
Distribution Charge . . .... ..... SR R A R R 1.460¢ per kWh
Ench kilowatt-hour of energy consumed is subject to all applicable riders and surcharges
MINIMUM CHARGE

This Schedule is subject 1o a minimum monthly charge equal to the Basic Service Charge.
TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the terms and conditions
contained within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal Energy Regulalory
Commission and as specified in the Company's Tenms and Conditions of Open Access Distribulion Service.

PAYMENT

Bills are due upon presentalion. Any amount due and not received by mail, checkless payment plan, electronic payment
plan, or at awthorized payment agents of the Company wilthin twenty (20) days of the bill preparation date shall be subject to a
delayed payment charge of 114%. This charge shall not be applicable to local consumer utility laxes,

TERM

Wrillen agreements may be required pursuant to the Exlension of Service provisien of the Company's Terms and Conditions

of Open Access Distribution Service.
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APPALACHIAN POWER COMPANY Shect No. 10-2D

YA, 5.C.C. TARIFF NO. 15

SCHEDULE O.A.D.-5.G.5,
{Open Access Distribution - Small General Service)
(continued)

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service,
Customers with cogencration, small power produclion facilities, or other on-sile sources of electric energy designed 1o
operate in parallel with the Company's system shall take service by special agreement with the Company,

OPTIONAL UNMETERED SERVICE PROVISION (Schedule Code 832)

Available to customers who qualify for Schedule 0.A.[).-5.G.5. and use the Company's service for commercial purposes
consisting of small fixed electrical loads such as traffic signals and signboards which can be served by a slandard serviee drop
from the Company's existing secondary distribulion system. This service will be Furnished at the option of the Company.

Each separaie service delivery point shall be considered a coniract location and shall be separalely billed under the service
contract. However at the Company's discretion multiple contract localions can be billed under one service conlract. In the event
one customer has several accounts for like service, the Company may meter one account to detenmine the approprisie kilowall-
hour usage applicable to each of the aceounts.

The customer shall furnish swiltching equipment satisfaciory 1o the Company. The cusiomer shall notify the Company in
atdvance of every change in connected load, and the Company reserves the right Lo inspect the customer’s cquipmenl al any lime
1o verity the sctual load. In the event of the cuslomer's failure to notify the Company of an increase in load, the Company
reserves the right 10 refuse to serve the contract location thereafter under this provision, and shall be entitled to bil} the customer
retroactively on the basis of the increased load for the full period such load was connecled plus three monihs,

Caleulated energy vse per month shall be equal Lo the contracl capacily specified al the location times the number of days in
the billing period times the specified hours of operation, Stich calculated energy shall then be billed al the tollowing monthly
rote:

Basic: Servioe Chirge: . L o0 lilon i s vindin vaes vvaias v doni 5 5.75 per month
EiEnbulton Chamme v v avidiiaiiiadbne b i daaiah v | 460¢ per kWh

This provision is subject lo the Terms and Conditions of Schedule O.A.D.-58.G.5.
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APPALACHIAN POWER COMPANY Sheet No. 11-1D
VA, 5.C.C. TARIFF NO. 15

SCHEDULE 0.A.D.-M.G.S.
(Open Access Distribution - Medium General Service)

STEBTTAST

AVAILABILITY OF SERYICE

Available for electric delivery service lo general service customers who request and receive energy services from an Energy
Service Provider with normal maximum electrical capacity requirements exceeding 25 kW per month, bul less than 1,000 kW
per month,

When a cusiomer being served under this Open Access Distribution Schedule establishes or exceeds 2 normal maximum
metered demand requirement of 1,000 kW per month for more than two (2) months during the past twelve (12) months, (he
customer will be placed on the appropriate general service Open Access Distribution Schedule and required to coniract for such
delivery service requirements. When a customer being served under this Schedule establishes metered demands of 25 kW or less
per month for ten (10) or more months during the past twelve (12) months, the customer will be placed on the appropriate
general service Open Access Distribution Schedule,

MONTHLY RATE

Secondary Primary Sublransmission |  Transmission
Schedule Code: 840 B4l 842 843
Basic Service Charge (S/month] 13.00 75.00 175.00 320,00
Distribution Demand Charge (S/kW): 1.0 0.60 0.00 0.00
Distribution Energy Charge (g/kWh) 1.230 0.747 0.000 0.000

Applicable to Secondary and Primary customers 300 kW or greater:
Distribulion Reactive Demand Charge for each KVAR of leading or
lagging reactive demand in exeess of 50% of the kW metered demand ... .. .. 50.75 per KVAR

Each kilowalt-hour of energy consumed is subject o all applicable riders and surcharges. Each kilowatt of
demand billed is subject to all applicable riders and surcharges.

MINIMUM CHARGE
Bills computed under the above rate are subject to the operation of a Minimum Charge provision as fallows:
For demand accounts up to 100 kW - the Basic Service Charge and all applicable adjustments.

For demand accounts over 100 kW = the sum of the Basic Service Charge, the product of the Distribution Demand
Charge and the monthly billing demand, end all applicable adjusiments.

TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the terms and conditions
contained within the applicable PJM Open Access Transmission Tariff as filed with and accepled by the Federal Energy
Repulatory Commission and as specified in the Company's Terms and Conditions of Open Aceess Distribution Service,

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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AFPPALACHIAN POWER COMPANY Sheet No. 11-2D

VA, S.C.C. TARIFF NO. 25

SCHEDULE O.A.D-M.G.5.
{Open Access Distribution — Medium General Service)
(continued)

PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, clecironic payment
plan, or al auwthorized payment agents of the Company wilthin twenty (20) days of the bill preparation dale shall be subject 1o a
delayed puymenl charge of 1%4%. This charge shall not be applicable o local consumer utility laxes. s,

MEASUREMENT AND DETERMINATION OF BILLING DEMAND

The billing demand in kW shall be taken each month as the single highest | 5-minute peak in KW as registered during the
month by a demand meter or indicator,

For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the grealer of (a)
Ihe customer's contract capacity in excess of 100 kW, or (b) the customer's highest previously established monthly billing
demand during the past 11 months in excess of 100 kW,

For aecounts 300 KW or greater, the reactive demand in K\-"AR shall be taken as the single highest |5-minute integraled
peak in KVAR, leading or lagging, as registered during the month by a demand meter or indicator,

Billing demands shall be rounded to the nearest whole kW and KVAR,

METERED VOLTAGE ADJUSTMENT

The rates sei forth in this Schedule are based upon delivery and measurement of energy at the same voliage. When the
measurement of energy occurs at a voltage different than the delivery volinge, the measurement of energy will be compensated to
the delivery voliage. At the sole discretion of the Company, such compensalion may be achieved through the use of loss
compensaling equipment, the use of formulas to calculate losses, or the application of multipliers lo the metered quantities. In
such cases, metered kWh, kW and KVAR will be adjusted for billing purposes. In cases where multipliers are used o adjust
metered usage, the adjusiment shall be as follows:

(a) Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01.
(b) Measurements taken at the high-side of a Company-owned transformer will be mulliplied by 0.98.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026
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APPALACHIAN POWER COMPANY Sheet Mo, 11-313

VA.5.C.C. TARIFF NO. 25

SCHEDULE O.A.D-M.G.S,
{Open Access Distribution — Medium General Service)
{continued)

SCEBTIast

TERM .

Writlen agreemenls may be required pursuant (o the Extension of Service provision of the Company’s Terms and Conditions

of Open Access Distribution Service,
The Company may, al its option, require customers to conlract for a definite amount of electrical capacity sufficient to meet

normal maximum delivery service requircments,
The Company shall not be required 1o provide delivery in excess of that comtracted for excepl by muiual agreement.
Customers may change from the Open Access Disiribution Schedule OA.D.-M.G.S. to the corresponding Standard
Schedule M.G.5. as specified in the Company's Terms and Conditions of Open Access Disiribulion Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Conditions of Open Access Disiribulion Service.
Customers wilh cogeneralion, small power production facilities, or other on-sile sources of eleciric energy designed Lo
wperale in parallel with the Company's system shall take service by special agreement with the Company.

lssued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
2014-00026
G FLE-2n1 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No.12-1D
VA, 5.C.C. TARIFF NO. 25
SCHEDULE O.A.D.-G.5.

(General Service)
AVAILABILITY OF SERVICE

SLEGTTAGST

Available for eleciric service lo general service customers who take Standard Service from the Company with normal
maximum electrical capacity requiremenis exceeding 25 kW per month, but less than 1,000 kW per maonth,

When a custorer being served under this Schedule establishes or exceeds a normal maximum metered demand of 1,000
KW per month for more than two (2) months during the past twelve (12) months, the customer will be placed on the Large
Power Service (Schedule 0.A.D-L.P.5.) rale schedule and required to contrzcl for such capucily requirements. When a
customer being served under this Schedule establishes metered demands of 25 kW or less per month for ten (10} or more months
during the past rwelve (12) months, the customer will be placed on the Small General Service (Schedule 5.G.5 ) rate schedule,

MONTHLY RATE

Secondary | Primary Sublransmission | Transmission

Schedule Code: 570 871 872 873
Basic Service Charge (3/month) 13.00 73.00 _175.00 320.00
Distribulion Demand Charge (S/kW). 1.01 0.60 0.00 0.00

Distribution Energy Charge (¢/kWh)

For all k'Wh equal 10 or less than 275 kK'Wh per kW of billing demand-
{Block 1) 1.353 0.870 0.00 0.00

AN EWh in excess of 275 KWh per kW of billing demond -{Block ) 0.519 0.365 0.00 0.00

Applicable o customers 300 kW or greater:
Reactive Demand Charge for eech KVAR of leading or
lagging reactive demand in excess of 50% of the kW metered demand . . .. 50.75 per KVAR

Each kilowati-hour of energy consumed is subject Lo all applicable riders and surcharges. Each kilowatl of demand billed is
subject 10 all applicable riders and surcharges.

MINIMUM CHARGE
Bills computed under the above rale re subject to the operation of a Minimum Charge provision as follows:
For demand accounls up to 100 kW - the Basic Service Charge and all applicable adjustments,

For demand accounts over 100 kW - the sum of the Basic Service Charge, the product of the Distribution Demand Charge
and the manthly hilling demand, and all applicable adjustmenis.

TRANSMISSION SERVICE

Transmission service for cuslomers served under this Schedule will be made available under the terms and conditions
contained within the applicable PIM Open Access Transmission Tariff’ as filed with and accepted by the Federal Energy
Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access Distribution Service,

Issued: January 25, 2015 Effective: January 15, 2015

Pursuant to Final Order
Dated: November 26, 2014

PUE-2014-00026
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AFPPALACHIAN POWER COMPANY Sheet No, 12-2D ol
v
VA. 5.C.C. TARIFF NO. 25 a
[
SCHEDULE 0.A.D-G.S. b
{General Service)
PAYMENT La¥
h
Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, electronic o
payment plan, or al authorized payment agents of the Company within twenty (20) days of the bill preparation date shall
be subject 1o a delayed payment charge of 1%:%. This charge shall not be applicable to local consumer utility laxes,
MEASUREMENT AND DETERMINATION OF BILLING DEMAND
The billing demand in kW shall be tuken cach month as the single highest |5-minute peak in KW as registered
during the month by a demand meter or indicator,
For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the
greater of (a) the customer’s conlract capacily in excess of 100 kW, or (b) the customer's highest previously established
monthly billing demand during the past 11 months in excess of 100 kW,
For accounts 300 kW or greater, the reactive demand in KVAR shall be 1aken each month as the single highest 13-
minute peak in KVAR as registered during the monih by a demand meier or indicator,
Billing demands shall be rounded 1o the nearest whole kW and KVAR.
METERED YOLTAGE ADJUSTMENT
The rales set forth in this Schedule are based upon delivery and measurement of energy at the same vollage. When
the measurement of energy occurs al o vollage different than the delivery vollage, the measurement of energy will be
compensaled (o the delivery voltage. Ad the sole discretion of the Company, such compensation may be achieved
through the use of loss compensaling equipment, the use of formulas (o calculate losses, or the application of multipliers
to the melered quantities. In such cases, metered kWh, kW and KVAR will be adjusted for billing purposes. In cases
where multipliers are used to adjust metered usage, the adjustment shall be as follows:
(a) Measurements tuken al the low-side of a customer-owned transformer will be multiplied by 1.01,
(b) Measurements taken at the high-side of 8 Company-owned transformer will be multiplied by 0.98:
TERM
Written agreements may be required pursvant to the Extension of Service provision of the Company's Terms and
Conditions of Open Access [isiribution Service.
The Company may, al its oplion, require customers lo conlract for a definite amount of elecirical capacity sufficient
to meel normal maximum delivery service requirements,
The Company shall not be required to provide delivery in excess of that contracted for except by mulual agreemenl.
Customers may change from the Open Access Distribution Schedule O.A.D.-G.S. to the corresponding Standard
Schedule G.5. as specified in the Company's Terms and Conditions of Open Access Distribution Service.
SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service.
Customers with cogeneration, small power production facilities, or other on-site sources of electric energy designed
to operate in parallel with the Company s system shall take service by special agreement with the Company.
Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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APPALACHIAN POWER COMPANY

Sheet Mo, 14-1D

VA S.C.C. TARIFF NO. 15

SCHEDULE 0.A.D.-L.G.S.
(Open Aceess Distribution — Large General Service)

SLEGITAsST

AVAILABILITY OF SERVICE

Available for eleciric delivery service to general service customers who request and receive energy services from an
Energy Service Provider and have normal maximum elecirical capacity requiremenis exceeding 25 kW, bul less than

1,000 kW per month
When a customer being served under this Open Access Distribulion Schedule establishes or exceeds a normal

maximum metered demand of 1,000 kW per month for more than (wo (2) months during the past twelve (12) months, the
customer will be placed on ihe appropriate general service Open Access Distribution Schedule and required to contract
for such delivery service requirements. When a cuslomer being served under this Schedule establishes metered demands
of 25 kW or less per month for ten (10) or more moenths during the past twelve (12) months, the customer will be placed
on the appropriate general service Open Access Distribution Schedule.

MONTHLY RATE

Secondary Primary | Subtransmission | Transmission
Schedule Code: 850,855 251,856 852 853
Basic Service Charge ($/month) 13.00 15.00 175.00 320.00
Distribution Demand Charge (S/kW) 3.93 2.41 .00 (.00
Distribution Energy Charge (¢/kWh) 0.396 0.242 0.000 0.000

Applicable 1o Secondary and Primary customers 300 kW or greater:
Distribution Reactive Demand Charge for each KVAR of leading or lagging

reactive demand in excess of 50% of the kW metered demand. . ... ... ... o oolt. 50.75 per KVAR

Each kilowatt-hour of energy consumed is subject to all applicable riders and surcharges, Each kilowall of
demand billed is subject to all applicable riders and surcharges.

MINIMUM CHARGE
Bills computed under the above rate are subject to the operation of a Minimum Charge provision as follows:
For demand accounts up to 100 kW - the Basic Service Charge and all applicable adjustments,

For demand accounts over 100 kKW - the sum of the Basic Service Charge, the product of the Distribution
Demand Charge and the monthly billing demand, and all applicable adjustments,

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy

Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 14-2D j=b
LFi
VA, 5.C.C. TARIFF NO, 15 &
SCHEDULE O.A.D.-L.G.5, -
{Open Access Distribution - Large General Service) 8
{continued) 4
TRANSMISSION SERVICE ﬂ
Trunsmission service for customers served under this Schedule will be made available under the lerms and o
condilions contained within the applicable PIM Open Access Transmission Taniff as fled with and accepted by the
Federal Energy Regulatory Commission and as specified in the Company's Terms snd Conditions of Open Access
Distribulion Service.
PAYMENT
Bills are due upon preseniation. Any amount due and nol received by mail, checkless payment plan, electronic
paymenl plan, or al authorized payment agents of the Company within twenty (20) days of the bill preparation
date shall be subject to a delayed payment charge of 1%%. This charge shall not be applicable Lo local
consumer utility taxes.
MEASUREMENT AND DETERMINATION OF BILLING DEMAND
The billing demand in kW shall be 1aken each month as the single highest |5-minute peak in kW as registered
during the month by a demand meter or indicator,
For accounts over 100 kW, the monthly billing demand established hereunder shall not be less than 60% of the
greater of (a) the customer's contract capacity in excess of 100 KW, or (b) the customer’s highest previously established
monthly billing demand during the pasi 11 months in excess of 100 k'W.
For accounts 300 kW or greater, the reactive demand in KVAR shall be taken each month as the single highest 15-
minute peak in KVAR as registered during the month by a demand meter or indicator,
Billing demands shall be rounded 1o the nearest whole kW and EVAR.
METERED VOLTAGE ADJUSTMENT
The rates el forth in this Schedule are based upon delivery and measuremeni of energy ait the same voliage. When
the measurement of energy oceurs al a vollage different than the delivery voltage, the messurement of energy will be
compensated to the delivery voltage, At the sole discretion of the Company, such compensation may be achieved
thraugh the use of loss compensaling equipmeni, the use of farmulas to calculale losses, or the application of multipliers
to the metered quantilics. In such cases, metered k'Wh, kW and KVAR will be adjusted for billing purposes. In cases
where multipliers are used to adjust metered usage, the adjustment shall be as follows:
{a) Measuremenis taken al the low-side of a cuslomer-owned iransformer will be mulliplied by 1.01.
(b) Measurements laken al the high-side of @ Company-owned transformer will be multiplied by 0.98.
Issued: January 25, 2015 Effective: January 15, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005

Page 355



APPALACHIAN POWER COMPANY Sheet No. 14-3D

VA, 5.C.C. TARIFF NO. 25

SCHEDULE 0.A.D-L.GS.
{Open Aceess Distribution - Large General Service)
(continued)

STEETTIEST

TERM

Wriiten ogreemenis may be required pursuant (o the Extension of Service provision of the Company's Terms and
Conditions of Open Access Distribulion Service,

The Company may, al ils oplion, require cuslomers Lo contract for a definite amount of electrical capacily sufficient
to meel normal maximum delivery service requirements.

The Company shall not be required to provide delivery in excess of that contracied for except by mutual agreemeni.

Customers may change from the Open Access Disiribution Schedule O.A.D.-L.G.5. to the corresponding Standard
Schedule L.G.8. as specified in the Company's Terms and Conditions of Open Access Distribulion Service,

SPECIAL TERMS AND CONDITIONS

Thiz Schedule 1z subject to the Company's Terms and Conditions of Open Access Distribution Service.
Customers with cogeneration, small power production facilities, or other on-site sources of eleciric energy designed
to operate in parallel with the Company's system shall tnke service by special agreement with the Company.

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant te Final Order
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APPALACHIAN POWER COMPANY Sheet No. 15-1D
VA, 5.C.C. TARIFF NQ. 25
SCHEDULE O.A.D.-L.P.5,
{Open Access Distribution - Large Power Service)
AVAILABILITY OF SERVICE
Available for eleciric delivery service lo general service customers with normal maximum electrical capacity
requirements greater than 1,000 kW who request and receive eleciric generation service from a qualified Energy Service
Provider., Each costomer shall contract for a definile samount in kilowalts which shall be sulficient to meel the cusliomer's
normal maximum delivery service requirements, but, at least one contracl capacity, the on-peak or off-peak, musi be
equal io or greater than 1,000 kW, When a customer being served under this Schedule establishes metered demands less
than 1,000 kW per month for ten (10) or more months during the past twelve (12) months, the customer will be placed
on the appropriale general service Open Access Distribution Schedule. The Company shall nol be required o provide
delivery in excess of the amount for which the customer has contracted. Contracts shall be in multiples of 100 kW,
MONTHLY RATE
Secondary Primary Subtransmission | Transmission
Schedule Code: 860 561 862 863
Basic Service Charge (S/month) 215.00 290.00 320.00 430.00
Distributicn Demand Charge (kW) 5.64 340 0.00 0.00
Distribution Energy Charge (¢/kWh) 0.000 0.000 0.000 0.000
For Secondary and Primary customers: Distribution Reactive Demand Charge for
cach KVAR of leading or lugging reaclive demand in excess of 50% of the
monthly metered demand ink'W. .. . 30,75 per KVAR
Euxch kilowatl-hour of energy consumed is subject lo all applicable riders und surcharges. Each
kilowatt of demand billed is subject o all applicable riders and surcharges.
MINIMUM CHARGE
This Schedule is subject to a minimum monthly charge equal to the sum of the Basic Service Charge, the product of
the Distribulion Demand Charge and the monthly billing demand, and all applicable adjusimens.
TRANSMISSION SERVICE
Transmission service for customers served under this Schedule will be made available under the terms and
conditions conlained within the applicable PIM Open Access Transmission Tanfl as filed with and accepted by the
Federal Energy Regulatory Commission and 25 specified in the Company’s Terms and Condilions of Open Access
Distribulion Service,
[ssued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 15-2D
VA, 5.C.C. TARIFF NO. 25

SCHEDULE O.A.D-L.P.5.
{Open Access Distribution - Large Power Service)
{continued)

CUSTOMER-OWNED METERS

In lieu of taking all melering service from either the Company, customers served under Lhis schedule have the aption
of owning their electric service meter. Cuslomer-owned meters shall be consistent with the Company's billing and
metering systems and communication protocol, including all of the Company's requirements for the recording and
communication of appropriate usage and interval dma. In addition, customers are responsible for the cosi of any
replacement or updating of their melering that may become necessary from time to time as a result of changes (o these
syilems and protocol. All customer-owned melers must remain in sound condition and good working order. The
Company shall continue (o designate the location of all meters.

Customers must make a request to the Company to own their electric service meler. Upon approval, the Company
will remove the Company's meler and insiall and maintain the customer-owned meler. Company maintenance ghall be
limited to periodic lesting, standard programming and lemporary replacement of meters found (o be defective or
otherwise in need of repair or refurbishment. Customer-owned meters found to be defective will be returned 1o the
customer and temporarily replaced with a Company-owned meter until such fime thai a repaired or replacement
customer-owned meter is provided o the Company for installation. Any other services related (o the customer-owned
meler will be provided al the Company's sole discrelion,

The customer’s delivery poinl, as specified in the Company’s Terms and Conditions of Open Access Distribulion
Service, is unchanged by customer ownership of the meter, except (hat such meter becomes part of (he customer’s
facilities and equipment. All liahility for loss, injury or damage caused by the cuslomer-owned meter shall be the
responsibility of the customer. The Company retains all of its rights lo disconnect the meter, regardless of meler
ownership.

The customer will receive a credit for each enfire billing month in which the customer-owned meier is instatled and
functioning at the customer's service localion. The credit shall be the following:

Delivery Vollage

Secondary | Primary | Sublrensmission | Transmission

Credil ($/monih) 0.98 (.98 0.98 4.09

Customers may, al any lime upon request lo the Company, discontinue ownership of the electric service meter,
Upon such a requesi, the Company will replace the customer-owned meter with a Company-owned meter and charge the
customer for the cost of such replacement. The Company will subsequently provide all metering services, and Ihe
customer shall no longer receive the monthly metering crediL

Customers who nolify the Company of their intention to discontinue service under this schedule shall be responsible
for the cost of removing the customer-owned meler and insialling a Company-owned meter. However, such customers
who are moving to anolher schedule of the Company that provides for customer-owned metering shall be responsible for
only the cost of any required metering changes.

PAYMENT

Bills are due upon presenlation. Any amount due and not received by mail, checkless payment plan, electronic
payment plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation date shall
be subject to a delayed payment charge of 1%%. This charge shall not be applicable to local consumer utility taxes.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 15-3D

VA, 8.C.C. TARIFF NO. 25

SCHEDULE O.A.D-L.IS.
(Open Access Distribution - Large Power Service)
{continued)

MEASUREMENT AND DETERMINATION OF BILLING DEMAND AND ENERGY

The billing demand in kW shall be taken each month es the single highest 30-minute peak in kW as registered
during the month by a demand meter or indicator, The monthly billing demand established hereunder shall not be less
than 60% of the greater of (a) the customer's contract capacity, or (b} the customer's highest previously established
monthly hilling demand during the past 11 months.

The reactive demand in KVAR shall be taken as the single highest 30-minute inlegrated peak in KVAR, leading or
lagging, as registered during the month by a demand meter or indicator.

Billing demandsz shall be rounded to the nearezl whole kW and KVAR,

METERED VOLTAGE ADJUSTMENT

The rates sei forih in this Open Access Distribulion Schedule are based upon the delivery and measurement of
energy al the same vollape. When the measuremenl of energy oceurs al a vollage different than the delivery vollage, the
measurement of energy will be compensated 1o the delivery voliage. Al the sole discretion of the Company, such
compensation may be achieved through the use of loss compensating equipment, the use of formulas to calculate losses,
or the application of multipliers (o the metered quantities. In such cases, melered kWh, kW and KVAR will be adjusted
for billing purposes. In cases where multipliers are used to adjust metered vsage, the adjusiment shall be as follows:

{a) Measurements taken at the low-side of a customer-owned transtormer will be multiplied by 1.01.
{b) Measuremenis iaken al the high-side of a Company-owned transformer will be multiplied by 0.98,

TERM

Confracts will be required for an initial period of not less than lwo (2) years and shall remain in effect thereafter
until either party shall give the other al least twelve (12) months” wrilten notice of the intention lo discontinue service
under this Schedule,

A new inilial eontract period will nol be required for existing customers who increase their conlract requirements
ufler the original initial period unless new or additional facilities are required. The Company reserves the right to make
initial contracis for periods longer than two {2) years,

Customers may change from lhe Open Access Disiribution Schedule O.A.D-L.PS. to the corresponding Standard
Schedule L.P.5. as specified in the Company's Terms and Conditions of Open Access Disiribulion Service.

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service.
Customers with cogeneration, small power production facilities, or other on-sile sources of eleclric energy designed
to operate in parallel with the Company’s sysiem shall (ake service by special agreement with the Company.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
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APPALACHIAN POWER COMPANY Sheet No. 17-1D

VA, 5,C.C. TARIFF NO. 25 :;:
a
SCHEDULE 0.A.D.-0.L. jut
(Open Access Distribution - Outdeor Lighting) e
L]
AVAILABILITY OF SERVICE [F4)
b2
Available for outdoor lighting distribution service to individual customers who request and receive energy services ]
from an Energy Service Provider and are located oulside areas covered by municipal street lighting systems, provided the
lighting location designated by the cusiomer is reasonably accessible to the Company ‘s service vehicles without causing
damage Lo the cusiomer's or other's properly.
MONTHLY RATE
A, Overhead Lighting Service
For each of the following, the Company will provide lamp, photo-electric relay control equipment, luminaire
and upsweep arm not over 6 feel in length, and shall mount same on an existing wood distribution pole which is
connected to secondary facilities of the Company.
Mominal | Approx. il
Schedule Lamp Initial D'g:::::;w
Code Type ol Lamp Wartage Lumen (S/Month)
912 High Pressure Sadium 1! 2500 34
915 High Pressure Sodium 200 22,000 9.24
916 High Pressure Sodium 400 30,000 11.16
942 High Pressure Sodivm-Flovd 250 28,500 1041
923 High Pressure Sodium-Flood | 400 [ 50.000 .67
a1 Mereury Vapor®* 175% 8.500* 7.96
014 Mercury Vapor® 250" 13,000% 10.77
913 Mercury Vapor® 405 ) Hghiar e
950 Metal Halide 150 13,000 237
947 Metal Halide Flood®* 175%* | 13,000 42
918 Metal Halide Flood i 600 L
944 Metal Halide Flood 1000 | 110,000 15.96
067 Manggose 100 9,500 14.67
063 Mongoose 200 22,000 1527
064 Mongoose 400 30,000 13.83
*  Effective June 14, 2007, mercury vapor lamps will no longer be available for new installations or for repair
or replacement of existing unils.
** Effective October 2, 2006, the 175 watt 13,000 lumen metal halide flood lamp will no longer be available
for new installaiions or for repair or replacement of existing units,
When other additional overhead focililies are to be installed by the Company, the cuslomer will, in addition to the above
monthly charge, pay a CIAC in advance representing the installation cost of such additional overhead facililies
extending from the nearest or most suitable pole of the Company to the point designated by the customer for the
installation of said lamp, provided the location designated by the customer is reasonably accessible to the Company's:
service vehicles withoul causing damage to the customer's or other's property. In lieu of paying in advance for the
installation of additional facilities, the customer may, for the following facilities only, pay the following:
lssued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014 OBM and Cholla Energy
Case PUE-2014-00026 . Ex. 1005
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APPALACHIAN POWER COMPANY
VA, 5.C.C. TARIFF NQ. 25

SCHEDULE 0.A.D.-O.L.
{Open Aceess Distribution - Qutdoor Lighting)
{continued)
MONTHLY RATE (Cont'd)
A Owerhead Lighting Service (Cont'd)

For each additional pole and overhead wire span nol over 130 feel

Waood Pole 5 5.00 per month
Aluminum Pole £17.50 per month
Fiberglass Pole 319,50 per month

B. Post-Top Lighting Service

Sheet No. 17-2D

For each of the following, the Company will provide lamp, photo-electric relay conirol, posi-top luminaire,
post and insiallation (the type and height of which will be consislent with the Company's consiruetion
stanclards), including underground wiring for a distance of 30 feet from the Company's existing secondary

focilities. i

S:Ch:::k Type of Lamp NE::::.,:I ﬁ;l:f:;:r D'lg.;:::.::un

Vi M (%Month)
917 Mercury Vapor® 175* 8,500* 10.42
922 High Pressure Sodinm 70 6,300 14.46
924 High Pressure Sodium 100 9,500 14.63
919 High Pressure Sodium Shochox 30 28,500 17.09
B High Pressure Sodium 230 28,500 18.36
920 High Pressure Sodium 400 50,000 18.24
925 High Pressure Sodium-Fload 400 50,000 18.24
951 Metal Halide 150 13,000 15.45
921 Metal Halide 400 36,000 15.81
948 Meal Halide Fload®** 175%* | 13,000 15.76
941 Metal Halide Flood 400 36,000 15.87
945 Meral Halide Flood 1000 | 110,000 43.81
952 Mongoose 10 9,500 2729
853 Mongoose 200 22,000 1789
954 Mongoose 400 50,000 28.54

*  Effective June 14, 2007, mercury vapor lamps will no longer be available for new installations or for

repair or replacement of existing unils,

#4 Effective February 1, 2009, the 175 watt 13,000 lumen metal halide flood lamp will no longer be

available for new installations or for repair or replacement of existing units,

Issued: January 25, 2015
Pursuant to Final Order
Dated: Movemher 26, 2014
Cuse PUE-2014-00026

Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No. 17-3D

VA. 5.C.C. TARIFF NO. 25

SCHEDULE O.A,D.-O.L.
{Open Access Distribution - Outdoor Lighting)
{continued)
MONTHLY RATE (Cont'd)

When the customer's service requires an underground circuil longer than 30 feet from exisling secondary facilities
for post-top lighting service, the customer will pay lo the Company, in advance, a charge for the additional length of
underground circuil. In addition, the customer shall reimburse the Company for all state and federal income taxes
associated with such charges

Company trenches and backflls: $4.93 per foot for the length of underground circuil
in excess of 30 feet.

Customer frenches and backfills entire trench®*
(including the first 30 feet): £2.75 per foot for the length of underground circuil
in excess of 150 feel,

* Trench must comply with all Company and local standards,

The customer will, where applicable, be subject o the following conditions in addition 1o paying the monthly
charges sel forth above: .

(1) Customers requiring service where rock or other adverse soil conditions ure encountered will be
fumished service provided the excess cost of irenching and backfilling (cost in excess of $4.93 per fool
of the total trench length) is paid to the Company by the customer,

(2) In the event the customer reguires that an underground circuil be located beneath a driveway or olher
pavement, the Company may require the customer to install protective conduit in the paved areas,

TRANSMISSION SERVICE

Transmission service for customers served under this Schedule will be made available under the lerms and
condilions contained within the applicable PIM Open Access Transmission Tariff es filed with and accepled by the
Federal Energy Regulatory Comunission and as specified in the Company's Terms and Conditions of Open Access
Distribution Service,

Issued: January 15, 2015 Effective: January 25, 2015

Pursuant te Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No, 17-4D

VA, 5.C.C. TARIFF NO. 25

SCHEDULE 0.A.D.-0.L.
{Open Access Distribution - Qutdoor Lighting)
{continued)

PAYMENT

For all residential customers with outdoor lights, bills from the Company are due upon presentation and payable by
mail, checkless payment plan, electronic payment plan, or al authorized payment agenis of the Company to be received
by the Company within twenly (20) days of the bill preparation date. A charge of %1% per monih will be applied {0 any
account balances, excluding local consumer utility taxes, not received by the Company by the next bill preparation date

For all other customers wilh outdvor lights, bills are due upon presentation. Any amount due and nol received by
mail, checkless payment plan, electronic payment plan, or at authorized payment agents of the Company within twenty
(20} days of the bill preparation date shall be subject to a delayed payment charge af 1¥%. This charge shall not be
applicable to local consumer utility taxes,

HOURS OF LIGHTING

All lamps shall burn from one-half hour afler sunset unlil one-hall hour before sunrise, every night and all night,
burning approximately 4,000 hours per annum. Energy Service Providers must provide the appropriate kWhs during
such hours according to the lable on Sheet Mo, 17-5D,

OWNERSHIP OF FACILITIES

All facilities necessary tor service, including fixiures, conirols, poles, iransformers, secondaries, lomps and other
appurtenances, shall be owned and maintained by the Company. All service and necessary maintenance will be
performed only during the regulur scheduled working hours of the Company. The Company shall be allowed 48 hours
after notification by the cusiomer to replace all bumed-out lamps,

TERM

The minimum hilling term for new residential outdoor lighting installations will be 12 months, Al the Company's
option, o wrillen agreement may be required pursuant to the Extension of Service provision of the Company’s Terms and
Conditions of Open Access Distribution Service, The minimum billing term for new commercial, industrial and other
non-residential outdoor lighting installations will be 36 months. At the Company's oplion, a wrillen agreement may be
required pursuant to the Exlension of Service provision of the Compuny's Terms and Conditions of Open Access
Distribution Service,

SPECIAL TERMS AND CONDITIONS

This Schedule is subject to the Company’s Terms and Conditions of Open Access Disiribulion Service.

Issued: January 25, 2015 Effective: January 25, 2015
Purspant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 17-5D

VA, 5.C.C. TARIFF NO. 25

SCHEDULE 0.A.D.-O.L.
(Open Access Distribution - Outdoor Lighting)
{continued)

SLEGSTTAST

TOTAL MONTHLY ENERGY CONSUMPTION IN KILOWATT HOURS PER SINGLE LAMP

ALL NIGHT LAMPS {(Adjusted for Photocell Operation to Total 4000 Hour Operations Per Year)

TYPE OF LAMP,
APPROXIMATE LUMENS,
& Tadal

NOMINAL WATTAGE Walls Jon Feb | Mor | Apr | Moy Jun Jul Aug Sep et MNov Dee
MERCURY VAPOR
7.560 L g.500 L 175W 216 a1 T6 76 63 38 32 55 63 ) 81 B o2
10,700 L 13000 L 150w 3ol | 126 106 106 90 Bl T2 17 88 97 113 19 129
19,000 L 2300 L 400W 474 | 199 167 167 | 142 127 114 121 I8 152 178 | B 03
3600 L 43000 L T00W 803 | 137 83 | 283 | 241 115 193 205 24 257 302 118 L1
45500 L 63000 L qgoow | 1a3s | 477 | 400 | q00 | 3a0 | s04 | 272 2 il A3 427 449 | axs

SODIUM VAPOR

3,600 L 4,000 L 00 38 4 20 a0 18 15 4 15 17 [k 22 2 25

5670 L 6,300 L ToW 13 36 30 k11 6 3 21 2 13 8 32 3 37

3,350 L 2500 L 1oow 121 31 43 43 36 3 29 3 35 39 45 48 52

I4400 L 16000 L 176 T4 62 62 53 47 42 45 51 57 66 70 75
153 106 89 89 76 6B 61 G5 74 Bl 95 100 108

25600 L 25500 L 250W 09 | 130 1n9 10a 9 a3 74 I i 99 1 122 132
33300 L AT000 L 30w 65 | 153 128 | 138 (L] 98 58 9 {ir) 17 137 4% 156
45000 L 50.000 L S00W SO0 [ 200 | W76 | 176 | 150 | 134 | 120 128 146 160 1E8 198 | 214
126000 L 40,000 L 1000w 1,035 | 477 | 400 | 400 M0 | M 172 291 33 363 427 449 486

METAL HALIDE

9100 L 13,000 L 150W 190 80 67 67 57 il 46 49 55 1] Tl 15 21
10,350 L i3000 L 175W 16 a1 6 6 LAl 58 52 35 [} 69 81 36 o2
17,000 L 20500 L 2E0W Ju) 127 106 0% 1] gl 12 77 B& 96 113 1y 129
28800 L 36000 L SHW 474 | 199 167 167 142 127 114 121 138 152 178 188 203
gR.000 L1loooo L |00 L3S | 477 | 400 | 400 | 240 304 n 91 3 163 427 449 | 486

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy
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APPALACHIAN POWER COMPANY Sheet No. 18D
VA.8.C.C. TARIFF NO. 25

SCHEDULE O.A.D.-T .S,
(Open Access Distribution - Temporary Service)

SZEATTIAST

AVAILABILITY OF SERVICE

Available for elecine delivery service for lighting and gencral service of a limited duration, where distribution
capacily is available, 1o nonpermanent installalions such as consiruclion projects, transient uses such as raveling
shows, fairs, exhibitions, outdoor or indoor enterlainment, seasonal installations, or under other circumstances
where the Company has reason to believe that the facilities installed will nol be used for a permanent supply of
electricity, Temporary service shall be provided through its own separately metered delivery point. This Schedule
applies 1o those customers who request and receive energy services from an Energy Service Provider.

MONTHLY RATE

Temporary service will be supplied only under the Company's filed Schedules 0.A.D.-R.5, O.AD- 565,
0.A.D- M.GS., 0.A.D- G5 and 0.A.D.- LGS, when the Company has available unsold capacity of lines and
transforming equipment.  The customer will be required to pay an addilionsl charge equal to the lolal cosi of
installation, connection, disconnection, and removal of the facilities required 1o serve the tlemporary load,

In addition, the customer shall reimburse the Company for all state and federal income Inxes associated with
guch charge.

MINIMUM CHARGE

The sume minimum charges as sel forth applicable 1o the Open Access Distribution Schedule under which
temporary service is supplied shall be applicable o such temporary service and in no case shall the minimum
charge be less than one full monthly minimum charge under such Schedule.

TERM

Variable. However, all provisions regarding change of schedule as specified in the Terms and Conditions of
Open Access Distnibution Service shall apply.

SPECIAL TERMS AND CONDITIONS
This Schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service.

A deposit equal (o the full estimated amount of the bill and/or construction costs under this Schedule may be
required at the oplion of the Company.

The lemporary service pole shall be reasonably accessible lo the Company's service vehicles withoul causing
damage to the customer's or other's property.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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APPALACHIAN POWER COMPANY Sheet No. 21-1D
VA, 5.C.C. TARIFF NO. 25

SCHEDULE O.A.D.-AF.5,
(Open Access Distribution - Alternate Feed Service)

9TEGTTAST

AVAILABILITY OF SERVICE

Available for electric delivery service lo general service customers who request the Company provide an
alternate service from existing distribulion facilities which is in addition to their principle service, provided that
the Company has available capacity in existing distribution facilities adjacent 10 the customer’s requested delivery
point, This Schedule applies to those customers who request and receive services from an Energy Service
Provider.

Ench customer electing to take service under this Schedule shall contract for a definite amount of delivery
service in kilowals, which shall be sufficient 1o meet the customer's normal maximum demand.

MONTHLY RATE

In addition to all monthly charges for the customer’s principle service as delermined under the appropriate
Open Access Distribution Schedule, the customer shall pay the following:

For each kW of contracl capacity or highest demand established Digtribution
during the last 11 months, whichever is preater . ..o ovieiiniian o £1.25 /kw
TRANSMISSION SERVICE

Transmission service for cuslomers served under this Schedule will be made available under the terms and
conditions contained within the applicable Open Access Transmission Tariff as filed with and accepted by the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access
Distribution Service,

METERING AND BILLING OPTIONS

Metering and billing shall be performed as specified in the Open Access Distribution Schedule under which
the customer takes eleciric delivery service,

PAYMENT

Bills are due upon presentation. Any amount due and not received by mail, checkless payment plan, electronic
paymenl plan, or at authorized payment agents of the Company within twenty (20) days of the bill preparation date
shall be subject lo a delayed payment charge of 1%4%. This charge shall not be applicable to local consumer utilily
laxes.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order

Dated: November 26, 2014
Case PUE-2014-00026 OBM and Cholla Energy
Ex. 1005
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APPALACHIAN POWER COMPANY

VA. 5.C.C. TARIFF NQ. 25

SCHEDULE 0.A.D--AF S,
(Open Access Distribution - Alternate Feed Service)
{continued)

TERM

Writlen agreements may be required pursuant to the Extension of Service provision of the Company's Terms
and Conditions of Open Access Distribulion Service.

SPECIAL TERMS AND CONDITIONS

The customer shall be responsible for supplying any swilching apparatus and facilities which are required in
order for the installation o conform o the Company's construction standards and requirements. |n those cases
where the Company supplies the switching apparatus (o conform to the Company's standards and requirements,
the customer shall be responsible for the total cost of the switching apparatus, ils installation, maintenance, and
uny [ulure replacement cosls.

In the evenl existing altemale disiribution facilities adjacent to the customer's requested delivery point are nol
adequate, and the Company is able to consiruct additional Facilities o meet this need, a Contribution in Aid-of-
Consiruction may be required for such additional facilities pursuant to the Extension of Service provision of the
Company's Tenns and Conditions of Open Access Distribution Service.

Customers currently receiving duplicate service and nol paying the monthly A.F.S. rate will cease receiving
such service when Ihe Company's existing facililies no longer have sufficient excess capacily available to provide
this service, Customers desiring lo conlinue receiving allernale feed service may do so only under the terms and
conditions of Schedule O.A.D.-ALF.5.

This Schedule is subject 10 the Terms and Conditions of Open Access Distribution Service and the Open
Access Distribution Schedule under which the customer takes electric delivery service,

Sheet No. 21-2D

QZEQTIAST

Issued: Janoary 25, 2015 Effective: January 25, 2015
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APPALACHIAN POWER COMPANY Sheet No, 22-1D

VA. S.C.C. TARIFF NO. 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN

The following terms and conditions shall govern underground installation service in Virginia:

L. DEFINITIOMNS

The following words and terms, when used in this Plan, shall have the meaning indicated:

A, Apariment - A dwelling unit not owned by the tenant which is part of & multi-unit structure.

B Applicant - the developer. owner, builder, or other person, parinership, association, corporation or
povernmental apgency applying for the installation of an underground electric distribution system or
service lateral. The applicant must own the land on which the underground service is lo be insialled,

C, Averape Front Lot Widih - the sum of the front lot widths for all lots in a subdivision, manufaciured
home park, or mobile home park, divided by the number of lots in the subdivision or park.

>, Commission - Virginia State Corporation Commission.

E. Company - Appulachian Power Campany.

F. Condominium - individual ownership of a dwelling unit (not including land) in a multi-unit struciure,

G, Cost Difference - the amount by which the cosl of providing underground facilities exceeds |he cost of
providing comparable overhead facilities, which in no event shall be less than zero,

H. Distribution System - eleciric service facililies consisling of primary and secondary conductors, laterals,
transformers and necessary accessories and appurienances for the fumnishing of electric power al
utilization voltage,

L Monufactured Home - a dwelling unil with wheels removed, installed on permanenl foundation, and
connected to utility facilities such as water, sewer, and electric,

1. Maobile Home - a dwelling unit with wheels stlached.

K Primary/Secondary - combination of primary and secondary conductors, pad-mounted transformers and
olher equipment for primary and secondary such as pad-mounted switches, pedestals or enclosures.

L. Service Laterals - underground-type conductors from either the attachment on a pole or a junction point
on the primary/secondary system (o the metering point or attachment with the applicant's equipment,

M.  Subdivision - a tract of land which is divided into two or more contiguous, established and defined lots
tor the construction of residential buildings as shown on plot plans which include lot dimensions. Such
plol plans shall, if required by law, be approved by and recorded with appropriate governmental
authorities.

N. Townhouse - individually-owned dwelling unit, including land, separated by fire walls,

0.  Underground Agreement - the Application and Agreement for Underground Service entered into between
the Company and the applicant.

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: November 26, 2014

Case PUE-2014-00026
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APPALACHIAN POWER COMPANY Sheet No. 22-2D

1.

Issued: January 25, 2015

GENERAL
A,

VA. 8.C.C. TARIFF NO. 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

Disinbution Systen

Facilities normally will be installed in the most economical manner. If the applicant’s particular
requirements result in & cost o the Company, which exceed those normally incurred in providing
service ol the most economical means, then in addition to the charges contained in this Plan, as
filed with the Commission, the applicant shall be charged for any such additional costs incurred by
the Company which result from ihe applicant's particular requirements. The customer shall also
reimburse the Company for all siate and federal income taxes associated wilh the CIAC and any
other charpes described below,

Trenchine and Back filling

o

Cone
1
2

Cost of primary/secondary and service lateral includes trenching and backfilling,

Primary trench shall be a minimum of 40 inches deep, +/- 4 inches from the Final grade and at least
six inches wide, Secondary lrench shall be a minimum of 28 inches deep, +/- 4 inches from the
final grade and at least six inches wide. After cables are in place, they sholl be covered with six
inches of rock-free soil before final backfll. Where the cable is 1o be laid in a rock cut, four inches
of rock-free soil is lo be provided as a bedding,

Company normally will do the necessary renching and backfilling and shall install the elecirical
conductors and related facilities,

When, by mutual agreement, the applicant provides trenching and backfilling or when the costs of
trenching and backfilling are shared by another wtility, the Company's charge for providing
underground service will be reduced by the resulling reduction in cost to the Company, based upon
the average contract unit price for such work in the Company's Virginia service area,

When applicant agrees to perform trenching and backfilling, applicant may be reguired 1o install
suiloble conduit as defined by the Company, for the entire length of the underground
primary/secondary/service extension.

When excavalion permil fees, if any, are assessed to he Company by a local povernmental entity,
the Company's charge for providing underground service will be increased by the resulling cost Lo
the Company.

it

Company shall provide and install conduit for streel crossings and on Company poles where
required.

A:plicnnl shall provide and install two inch (or larger where required) PVC, meial, or other
appiroved conduil from the meter down into the trench in which the service lateral is to be located,
In addition lo the requirements specified in Section B 5 above, when the Company performs the
trenching and backfilling, applicant shall provide suitable conduil as defined by the Company for
areas located beneath a sidewalk, driveway, parking lot, and patio and/or in the areas to be used for
such purposes,

Effective: January 15, 2015

Pursuant to Final Order
Dated: Movember 26, 2014

Case PUE-2014-00026
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APPALACHIAN POWER COMPANY Sheet No. 22-3D

VA. 5.C.C. TARIFF NO. 25

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)

Upgrading Company-owned Residential Underground Service Laterals,

When it becomes necessary, due to increased load, 1o upgrade Company-owned residential

underground service laterals 1o provide the applicant wilh adequate service, the Company shall

replace each such service lateral and charge the applicant the cost difference between overhead and
underground in accordance with Paragraph 1V,

Replacement of Deteriorated or Failed Company-owned Residential Underground Service Laterals.

When it becomes necessary to repair or replace Campany-owned residential underground service

laterals, due to delerioration or any other cause excepl gn increase in load or the negligence of the

applicant, his agenls or employees, the Company shall repair or replace the service laterals at no
cost 1o the applicant.

Replacement of Existing Useful Overhead Facilities,

Underground primary/secondary and/or service laterals will be provided by the Company in place
of existing overhead facilities upon payment 1o the Company by the applicant of an amount equal
to the sum of a. and b, below:

a.  An amount delermined in accordance with the applicable provisions for inilial service as
vutlined in the Plan.

b, An amount equal to the original cost of the overhead facilities 1o be removed, plus the
estimated cost of removing such overhead facilities, less credits for the estimated amount of
depreciation accrued on such facilities, and the eslimated salvage volue of the material
removed; provided thatl in no case shall the credits exceed the original of the cosls of the
Facilibes.

E.  Obstructions

The upplicant must remove all obstructions from the route along which the primary/sccondary andfor
service lateral will be installed and provide continuing access 1o the Company for operation, mainlenance
or replacement of these facilities. The Company shall not be responsible for the condition of shrubs,
rees, grass, sidewalks, drveways, patios or any other obsiruclions requiring proleclion from the
Company's equipment during instellation and maintenance of the underground facilities, The applicant
shall be responsible for all such ilems and shall also reseed the trench cover where required,

F. Abnoermal Conditions

In the event street, curbs, driveways, or other obstructions have heen installed prior to the installation
of the underground facilities, or in the evenl lerrain conditions, slope of easement, or depth of trench
required to eliminate potentiol conflicts with anticipated grade culs render an easement strip not usable
by trenchers normally utilized by the Company or its coniractors, the amount payable 1o the Company
by the applicant shall be the appropriate charges contained in this Plan, plus all additional costs
resulling from these requiremenis or abnormal conditions.

. In the event rock, shale or other such conditions are encountered, the applicant shall pay the costs
incurred by the Company in excess of the labor contract costs to trench and backfill in earth which (he
Company would otherwise incur in the absence of such abnonmal conditions.

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER

Payment

COMPANY

VA, 5.C.C. TARIFF NO. 25

RESIDENTIAL

UNDERGROUND INSTALLATION PLAN

(continued)

Sheet No, 22-4D

SCEBYTAST

The applicant shall pay the Company the appropriate charges as determined under this plan on the date of
execution of the Underground Agreement plus any additional charges which may be applicable al the
lime underground facilities are installed. Charges for abnormal conditions under Section 11 F. will be
adjusted after underground facilities are installed based upon actual cost to the Company,

11l INITIAL UNDERGROUND PRIMARY DISTRIBUTION TO SERVE SUBDIVISIONS, MANUFACTURED
HOME PARKS AND MOBILE HOME PARKS
Underground single phase primary/secondary 120/240V service including a combination of primary, secondary,
pad-mounled transformers, and necessary accessories and appurienances, excluding service laterals, shall be
provided upon payment to the Company of the appropriate amounts set forth below:
Average Front Lot Width (feel) Charpe per Lol
0-75 5375.00
T6— 125 5500.00
= 1261735 $750.00
176 — 225 $1,000.00
226 - 250 51,250.00
Ower 250° To be estimated for each subdivision
Where rock, obsiructions, elc., are encounlered, the applicant shall be charged (he additional expense in
accordance with the provisions of Paragraph L1. F.
v. INITIAL UNDERGROUND SERVICE LATERALS TO SERVE INDIVIDUAL DWELLINGS

Underground single phase, 1200240V service laterals, shall be provided upon puyment to the Company of the
designated amount(s) set forth below: MNote that the calculation of charges for any necessary Facililies (o
gccommuxtate fols of abnormal depth are covered in Section V.

A, Underpround Service from Underground System

APCO Trench & Backhll

52,00 per lineal foot

Cost Difference

The Company shall delermine the appropriate wire size based on the customer's load and the service distance

Lateral Length
</=200" & </=350 Al
All Others
required.
B, Underground Serviee from Overhe

SlE

Lateral Length APCO Trench & Backfill
=200" & </=350 Al 5300.00 plus 52,00 per lineal fool
All Others Cost Difference

The Company shall determine the appropriate wire size based on the customer's load and the service distance

required,

Issued: January 15, 2015
Pursuant ta Final Order
Dated: November 26, 2014
Case PUE-2014-00026
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APPALACHIAN FPOWER COMPANY Sheet No. 22-5D

VA, 5,C.C. TARIFF NO. 15

RESIDENTIAL
UNDERGROUND INSTALLATION PLAN
{continued)
C.  Abnonmal Condilions

Where rock, obstructions, etc,, are encountered, the applicant shall be charged the additional expense in
accordance wilh the provisions of Paragraph [I. F,

V. INIT UN GROUND 1L v UPL S, INDIVIDUALL
EN NIUMS, TOWNHOUSE UNITS AND INDIVIDUAL DWELLINGS

NOT INCLUDED AS PART OF A SUBRDIVISION

Underground single phose primary/secondary 1200240V service including a combination of primary, secondary,
service |oterals, pad-mounted iransformers and necessary accessories and appurienances shall be provided upon
payment (o the Company by the applicant of the estimated tolal cost difference between overhead and
underground, including costs associnted with rock excavalion, obstructions, difficult locations, etc., as more fully
described in Paragraph 1. F.

VL INSTALLATION OF UNDERGROUND FACILITIES

The Company will schedule the insiallation of underground facilities based on the successtul completion of the
following requirements:

a. Signed underground agreement

b. In certain circumstances, (he aid to construction payment

¢. Customer conduils are installed and identified (as applicable)

d. Property pins are installed and lot numbers are clearly identified

e, Properly is within 4™ of final grade where underground facilities are to be installed

[. Curb and gulter are installed {as applicable)

g.Public Utility Easement has been cleared and is acceptable for future access of mechanized equipmen

h.Evidence of construction of permanent residence (well and septic or central water and sewer lines and
foundalion)

i. Permanent or current only inspeclion

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
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APPALACHIAN POWER COMPANY Sheet No. 22-6D

VA. 5.C.C. TARIFF NO. 25

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN

The following terms and condilions shall govern underground installation service in Virginia. In addition, the customer shall
reimburse the Company for all state and federal income taxes associated with the charges described in this seclion

.  DEFINITIONS

The following words and terms, when used in this Plan, shall have the meaning indicated:

A Applicant - the developer, owner, builder, or other person, parinership, sssociation, corporation or govemmenlal
agency applying for the installation of an underground electric disteibution system or service lateral. The applicant
musi own the land on which the underground service is (o be installed.

B. Commission - YVirginia State Corporation Commission.

C. Company - Appalachian Power Company.

D. Cosl Difference - the amount by which the cost of providing underground facilities exceeds the cost of providing
comparable overhead facilities, which in no event shall be less than zero.

E. Distribution Svstem - electric service fucililies consisting of primary and secondary cables, laterals, trunsformers and
necessary accessories and appurtenances for the furnishing of electric power at utilization voliage,

F. Network Distribution Svstem - a nominal 208Y/120 volt secondary grid system supplied from more than one primary
teeder such thal the loss of any one feeder will nol adversely affect the secondary grid.

G, Service Laternl - underground-lype conductor from either the attachment on a pole or a junclion poinl on the
primary/secondary system 1o the melering point or attachment with the applicant's equipment.

H. Underground Agresment - the Application and Agreement for Underground Service entered inlo between the Company
and the applicant.

1. GENERAL

A, Distribution System
l. Service will be provided [rom one distribution circuit unless the load dictates Iwo circuils o meel single

contingency planning criteria as determined by the Company.

2. Ifdual service is requested by the applicant (when load can be served from one supply circuit) the applicant shall be
charged a CIAC representing the cost of providing the second circuil.

3. Where dual service is requested by the applicant, en automalic swilch is required. The applicant will install and
own the automatic switch in most installations. In those cases where it is determined that the Company must own
the swilch, the added cost of the switch shall be charged (o the applicant as & contribution in aid of construction
(CIAC).

Issued: January 25, 2015 Effective: January 25, 2015

Pursuant to Final Order
Dated: Movember 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 22-7D

VA, 5.C.C. TARIFF NO, 25

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
(continued)

B. Trenching, Backfilling and Facilities

Z

Cost of primary/secondary and service lateral includes trenching and backfilling.

Primary trench shall be & minimum of 40 inches deep, +/- 4 inches from the final grade, and at leasl six inches
wide. Secondary trench shall be a minimum of 28 inches deep, +/- 4 inches from the final grade, and at least six
inches wide. Afler cables are in place, they shall be covered with six inches of rock-free soil before final backfll.
Where the cable is o be laid in a rock cut, four inches of rock-free soil is to be provided as a bedding.

When, by mulual agreement, the applicant provides renching and backfilling and/or can perform such other work
ns construction of manholes, ransformer puds, primary duct lines, etc., in a manner which meels the Company's
specificalions and construction schedules, or when the costs of trenching and backfilling are shared by another
utility, the Company's charge for providing underground service will be reduced by the resulling reduction in cost
1o the Company, based upon the average contract unil price for such work in the Company's Virginia service area.

When applicant agrees o perform trenching and backfilling, applicant shall be required o install suitable conduit
as defined by the Company, for lhe entire length of the underground primary/secondary/service extension, excepl
for exemplion of Schedule 0.A D.-5.G.5. underground services when the Company determines that the service
conductor may be direct buried.

When excavation permil fees, if any, are assessed to the Company by a local governmental entity, the Compuny s
charge for providing underground service will be increased by the resulting cost lo the Company.

C. Conduil & Voulis

Applicant shall provide and install two inch (or larger where required) PVC, melal, or other approved conduit from
the meter down into the lrench in which the service laleral is to be located. In addition to the requirements
specified in Section B 4 above, when the Company performs the wrenching and backfilling, applicent shall provide
suitable conduil s defined by the Company for areas located beneath a sidewalk, driveway, parking lot, andfor in
ihe areas (o be used for such purposes,

2. Il transformer vaulls are required, the applicant will provide, at his own expense, o vaull suilable for Company
equipment.
Issued: January 25, 2015 Effective: January 15, 2015

Pursuant to Final Order
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APPALACHIAN POWER COMPANY Sheet No, 22-8D

VA, S.C.C. TARIFF NO. 25

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
{continued)

SLEATTAST

0. Repair or Replacement of Existing Facilities

|. Upprading Company-owned Underground Service Lalerals,

When it becomes necessary, due 10 increased load, lo upgrade Company-owned underground service laterals to
provide the applican! with adequale service, the Company shall replace each such service laleral and charge the
applicant the cost difference between overhead and underground facililies.

1. Repla glerioral i ompany-owned U i i I
When it becomes necessary 10 repair or replace Company-owned underground service lalerals, due to deterioration
ur any other cause except an increase in load or the neglipence of ihe applicant, his agenis or employees, the
Company shall repair or replace the service laterals at no cost to the applicant,

3. Replacement of Existing Useful Overhead or Underpround Facilities
Underground facilities will be provided by the Company in place of existing overhead or underground useful
facilitics upon payment to the Company by the applicant of an amount equal to the sum of a. and b, below:

0. An amount determined in accordance with the applicable provisions for initial service as oullined in this Plan,

b. An amount equal to the original cost of the overhead or underground facilities to be removed, plus the
estimated cost of removing such facilities, less credits for the estimated amount of depreciation accrued on
such Ffacilities and the estimated salvage value of the malerial removed; provided that in no case shall the
credits exceed the cosls of the facililies removed,

E. Ohsiruclions

The applicant must remove all obsiructions from the route along which the underground facilities will be installed and
provide continuing aceess lo the Company for operation, maintenance or replacement of these facililies. The Company
shall not be responsible for the condition of shrubs, trees, grass, sidewalks, driveways, parking areas or any other
obstructions requiring protection from the Company's equipment during insiallation and maintenance of (he
underground Ffacilities. The applicant shall be responsible for all such items and shall also reseed the trench cover
where required.

F.  Abnormal Condilions

l. In the even! sireet, curbs, driveways, or other obstructions have been installed prior to the installation of the
underground facilities, or in the event terrain conditions, slope of easement, or depth of trench required to eliminate
potential conflicts with anticipated grade cuts render an casement strip not usable by trenchers normally ulilized by
the Company or ils contraclors, the emount payable lo the Company by the applicant shall be the appropriate
charges contained in this Plan, plus all additional cosis resulting from these requirements or abnormal conditions.

2. In the event rock, shale, or other such conditions are encountered, the applicant shall pay Ihe costs incurred by the
Cnmpan}r in cxcess of the labor contract costs to rench and backfill in carth which the Cumpnny would otherwise
incur in the absence of such abnormal conditions.

G. Payment

Al the time of the execution of the underground agreement, the applicant shall pay the Company the charges
determined in accordance with this plan.

Issucd: January 25, 2015 Effective: January 15, 2015
Pursuant to Final Order

Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 22-9D

VA.5.C.C. TARIFF NQ. 25

COMMERCIAL & INDUSTRIAL
UNDERGROUND INSTALLATION PLAN
(continued)

QCTEBTTIEST

A, Applicant shall pay the Company the amount by which the cost of underground facilities exceeds the cosl of the
equivalent overhead [ucilities. Lo addition (o these estimaled costs, the applicant shall pay the actual cost incurred by
the Company for abnormal conditions noted in [LF. Furlhermore, the Extension of Service section in the then currenl
Terms and Conditions of Open Access Distribution Service may require @ contribulion from the applicant.

B.  Abnormal Conditions

Where rock, vbsiructions, ele., are encountered, the applicant shall be charged the additional expenses in secordance
with the pravision of paragraph ILF.

IV, Underground Services Supplied From Network Distribution Systermn [nstalled in Municipal Streets and Alleys

This service shall be evalualed in the same manner as an Overhead service using the Extension of Service paragraph in the
current Terms and Conditions of Service.

V. Initial Service Supplied From Under
Alleys

This service shall be evaluated in the same manner as an overhead service using the Exlension of Service porugraph in the
current Terms and Condilions of Service. Company will provide the distribution system under the appropriate agreement
negoliated with the responsible governmental body. Facilities such as conduetors, trenching, conduil, transformers, elc.,
designed for a specific customer from the conneclion 1o the existing distribution system lo the delivery point shall be
included in the cost of local facilities for providing service.

VL. Installation of Underground Facilities

The Company will schedule the installation of underground facilities based on the successful completion of the following
requirements:

a. Signed underground agreement

b. In certain circumstanees, the aid to construction payment,

¢. Customer conduits are installed and identified (as applicable)

d. Property pins are installed and lot numbers are clearly identified (as applicable)

¢. Properly is within 4" of final grade where underground facilities are to be installed

I. Curb and gulter are installed (as applicable)

g- Public Utility Easement has been cleared and is acceptable for future access of mechanized equipment
h. Evidence of permanent construction (well and septic or ceniral water and sewer lines and foundation)

1. Permanent or current anly inspection

Issued: January 25, 2015 Effective: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
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APPALACHIAN POWER COMPANY Sheet No. 50D

=3
i
VA. S.C.C. TARIFF NO. 25 i3]
i
SCHEDULE O.A.D.-5.U.T.
{Open Access Distribution = Sales and Use Tax Rider) S
hd
Effective January 1, 2015, o Sales and Use Tax surcharge of 0.012 ¢/kWh will be applied 1o all customer bills rendered under @
the applicable Schedules or Special Contracts.
The current surcharge shall remain in effect through December 31, 2015, Prior to the beginning of each subsequent vear, the
Company will update the amount of the surcharge to reflect the estimated sales and use tax it expects 1o incur for that year
plus any true-up amounts from the prior period.
lssued: December 29, 2014 Effective: January 1, 2015
Pursuant to Final Order
OBM and Cholla E
Dated: November 26, 2014 a4
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APPALACHIAN POWER COMPANY
VA, 5.C.C. TARIFF NO. 25

SCHEDULE QLAD. E.R.CRS,

{Environmental and Reliability Cost Recovery Surcharge)

Effective with service rendered on and afier February 1, 2013, an Incremental Environmental Compliance and Transmission

Sheet No. 51D

S9ZERTIGST

& Distribution System Reliability Cost Recovery Surcharge (ERCRS) will be applicd for all standard and 0.A.D, customer
bills rendered under the applicable Schedules or special contracls. As a resull, the ERCRS shall effectively be caleulaled by
multiplying the kWh's of energy and kW's of demand exclusive of fuel, by the following Rinctional Environmenial &

Reliability (E&R) Factors:

Appalachian Power Company
Summary of Demand and Energy Surcharges
E&R per kKWh Fuctors E& R per kW Factors
Gen Tran Dist Total Gen Tran Diist Total
Residential — Slandard (820} 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 ( 0.00000 | 0.00000
Residential - Employee 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
Residential - TOD 000000 | 0.00000 [ 0.00000 (.00000 0.00000 | 0.00000 0.00000 0.00000
SWE (390) 0.00000 | 0.00000 | 000000 (.00000 0.00000 | 0.00000 0.00000 0.00000
SGS - (8310,831,833) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
SGS - LMTOD 0.00000 | 0,00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
MGS = Standard (840) 0.00000 | 0.00000 | 000000 0.00000 | 0.00000 | 000000 [ 000000 | 000000
GS-TOD 0.00000 | 0.00000 [ 000000 | 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
MGS - Primary (841) 0.00000 | 000000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
GS-TOD 0.00000 | 0.00000 | 000000 0.00000 | D.O0000 | 0.00000 [ 000000 | 0.00000
MGS - Sublransmission (842) 0.00000 | 0.00000 000000 0.00000 0.000040 | 0.00000 (0.00000 0,00000
MGS - Transmission (843) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 | (0.O00OO
LGS — Secondary (R50,855) 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000
GS-Secondary (870)-Block | 0.00000 | 0.00000 | 000000 | 0.00000 | 0.00000 [ 0.00000 0.00000 | 0.00000
Block 2 0.00000 | 0.00000 | 0.00000 0.00000 | 0.O0COO | 0.00000 '

GS-Primary (871)-Block | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.OOCOO | 0.00000 0.00000 | 0.00000

Block 2 0.00000 | 000000 | 0.00000 0.00000 | 0.,00000 | 0.00000
GS-Sublrans, (872)-Block | 0.00000 | 0.00000 | 0.00000 000000 | 0.00000 | 0.00000 0.00000 | 0.00000

Block 2 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000
(iS-Transmission (§73)-Block | 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000

Block 2 0.00000 | 0.00000 | 0.00000 0.00000 0.00000 | 0.00000
LGS - Primary (851,855} 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
LGS = Subiransmission (852) 0.00000 | 0.00000 | 0.00000 0.00000 ( 0.00000 | 0.00000 | 0.00000 | 0.00000
LGS - Transmission (#53) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
LPS - Secondary (860} 0.00000 | 000000 | 0.00000 (o000 1.00000 | 0.00000 0.00000 0.00000
LPS - Primary (861) 0.00000 | 0.00000 | 0.00000 (.00000 0.00000 | 0.00000 0.00000 0.00000

LPS - Sublransmission excludin

MSD (362) & | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000
Schedule ATOD - 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 000000 | 0.00000
LPS - Transmission (863) 0.00000 | 0.00000 0.00000 0.00000 0.00000 | 0.00000 0.00000 0.00000
0L {912-954) 0.00000 | 0.00000 | 0.00000 0.00000 | 0.00000 | 0.00000 | 0.00000 | 0.00000

Issued: January 25, 2015
Pursuant to Final Order
Dated: November 26, 2014
Case PUE-2014-00026
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APPALACHIAN POWER COMPANY Sheet No. 59D
VA, S5.C.C. TARIFF NQ. 25

SCHEDULE O.A.D. B.R.C.R.
(Biennial Review Credit Rider)

AVAILABILITY OF SERVICE

Applicable lo customer’s thal consumed energy lrom the Company during the calendar years 2012 and 2013 and that were
served under the Standard Rate Schedules. Rider B.R. C. R, will be used for caleulating the customer credits based on usage from
January 1, 2012 through and including December 31, 2013,

BTEDTITOST

In accordance with the Commission's Final Order in Case No. PUE-2014-00026, customer crediis will begin billing on
January 25, 2015, and will be applied over a period of six (6} months. Once Ihe cuslomer credils have been applied for six (6)
months. Rider B.R.C.R. will no longer be elfective,

Schedule

Energy Rate per kWh*

Residential — Standard (820)

(50.0002779)

SWS (890)

(50.0003097)

5GS - (830,831,833)

(S0.0001905)

MGS - Standard (840) (S0.0003397)
MGS — Primary (341) (50.0002397)
MS - Subtransmission (842) (50.000239T)
MGS - Transmission (843) {S0.0002397)
LGS - Secondary (850,855) (50.0001973)
G5-Secondary (870) (500002397
GS-Primary (871) (50.0002397)
(GS-Subtrans. (872) (50,0002397)
GS-Transmission (873) {S0.0002397)

LGS - Primary (851,855)

(S0.0001975)

LGS — Subtransmission (452)

{S0.0001975)

LGS - Transmission (853)

(S0.0001975)

LPS - Secondary (860)

(50.0000971)

LPS - Primary (861}

{50.0000971)

LPS - Subtransmission (862) (5000009713
LPS - Transmission (863} (S0.0000971
OL (912-964) $0.0000000

*k'Wh 15 based on customer's 2012 & 2013 vsage.

Issued: January 25, 2015 Elfective: January 25, 2015

Pursuant to Final Order OBM and Cholla Energy
Dated: November 26, 2014 Ex. 1005
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VA Refund Rate Calculations

PUE-2013-00026

SCC Ordered Refund

Res
SGS
MGS
LGS
LPs
SW5

2011 Allocation

Biannial PUE-2013-00026
Compliance Filing

Waorkpapar Page 8 of 10
§ 5,825,380
Bill Credit 2012 & 2013 kWh Refund $/kWh
58.3% $ 3,394,789 12,253,533,019 0.0002779
3.6% $ 208,994 1,097,072,079 0.0001905
53% 5 309,361 1,790,499, 689 0.0002397
14.2% § 827,020 4,186,555,112 0.0001975
17.6% § 1,027,310 10,579,315,484 0.0000971
1.0% $ 57,906 186,976,802 0.0003097

Revenue Verification

100.0% 5 5,825,380 29,593,952,185

Res S 3,405,257
5GS s 208,992
MGS 5 309,333
LGS 5 826,845
LPS 5 1,027,252
SWs ] 57,907
Total 5 5,835,585
over/(under) 5 10,205

STEBTTOST

| 1000 kWh Res Customer Refund

3 6.67 Total to be credited over 6 months
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¥ Giuits October 14, 2011 Post-Henring Brief ot 92, This results in v specifio revenue increase for each customer

closs as follows:

Customer Class

Residentinl

Sl General Serviee (SG3)
Medium General Service (MGS)
Large General Service (LGS)
Largs Power Serviee (LPS)
Sanctuary Warship Service (SW3)
Cutdoor Lighting (OL)

Total

FEL

Egﬁ

Revenue Increase

5 32,093,008
£ 1,975,754
£ 2.924,587
§ 7,818,348
£ 9711815
5 547423
[ s
§ 55,071,025

o
1,475,754

2.904.587

£47,433

PR R AN VR A YR A

12,000,080  SAIEM

TAIEN4E  1430M
9,711,815 1T6a%

55071035 100000

Bilannlal PUE-2013-00026
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