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9/17/23, 5:27 PM Subscription Service Product Offerings from Agilysys

Agilysys offers several solutions as hosted applications. This subscription service implementation is tailored to those organizations that
want industry leading technology but may not have the resources immediately available to invest in the additional staff or infrastructure
associated with supporting it. Subscription service customers can focus on their core business competencies and let Agilysys attend to
systems management.

Some of the benefits of the Agilysys subscription service program include:

¢ Server and software performance monitoring and health

o Full system backups

¢ System recovery

o Latest software and patch updates

e Executable configuration and maintenance

¢ Online technical support and online knowledge base

e 24x7 telephone technical support

* Access to customer account representatives and installation services

The following solutions are available as a hosted application:

o Agilysys eMenu, an online meal-ordering platform
o Agilysys eCash, a cashless payment solution

Home | Legal | Locations | Careers | Contact Agilysys | 1-877-374-4783 | info@agilysys.com

Copyright © 2012 Agilysys, Inc.

https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/SaaS.htm 3/3
TOAST, INC. EXHIBIT 1028
Page 3 of 3


https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/infogenesis_pos.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/infogenesis_pos.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/eatec.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/eatec.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/StrattonWarren.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/StrattonWarren.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/emenu.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/emenu.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/ecash.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/Hospitality/Solutions/ecash.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/legal
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/legal
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/locations
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/locations
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/careers
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/careers
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/Contact.htm
https://web.archive.org/web/20120506082635/http://www.agilysys.com/home/about/Contact.htm
https://web.archive.org/web/20120506082635/mailto:info@agilysys.com?subject=Agilysys%20website%20feedback
https://web.archive.org/web/20120506082635/mailto:info@agilysys.com?subject=Agilysys%20website%20feedback



