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





START HERE

1 G7 BASICS

Sensor and applicator

G7 shows your glucose

information on your 

display devices.

ApplicatorApplicator
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Receiver:

Start Here
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






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
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55
mg/dL

55
mg/dL

250
mg/dL

250
mg/dL

155
mg/dL

155
mg/dL
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LOW LOW

HIGH HIGH

No Alerts

Brief Sensor Issue

Don’t remove sensor. 

Temporary issue.

Wait up to 3 hours.

Help

Don’t remove sensor.

Temporary issue.

Wait up to 3 hours. 

Brief Sensor Issue
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+10% change since prior 14-day period

1% Very Low

9% Low

80% In Range

9% High

1% Very High

Time in Range

%

GMI

6.9

mg/dL

Average Glucose

147

14-Day Glucose Summary

Clarity

3 7 14 Days 30 90

9:41

143
mg/dL
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ProfileHistoryGlucose Connections

History

Today

Yesterday

3:45, 143 mg/dL

u5.0Fast-Acting Insulin

2:45, - - - mg/dL

Blood Glucose mg/dL122

1:45, 151 mg/dL

Blood Glucose mg/dL144

Connections

Allow friends and family to view your sensor

readings.

Share

Share Dexcom data with Apple Health.

Apple Health

Sensor

10 days left

Available Connections





ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409



About

Account

Contact

Data Consents

Help

Feedback

Profile

Alerts

Glucose Tab

Siri Shortcuts

App Settings

Phone Settings

Support

G7 iPhone Safety

AvAA oid phone settings that stop your alerts and app

ffrromom wworkiorkingng.

























Help

INSTRUCTIONS

Start Here Guide

How To

User Guide

CGM Safety Statements

Profile

Find Answers 












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Meals

Enter the carbs for the meal.

Back Next

30 grams

1

2 3

4

Menu

Reports

Settings

Events

Information

Help

Power Off

Replace Sensor

Stop Sensor Session




























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40

70

300
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Now

Menu3 Hours
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EDITSilence All on until 12:45

6 12 243 Hours

400

3 Hours

143
mg/dL

400

1

3 Hours 6 12 24

400

Your phone settings are preventing your app

from working as designed. Tap the icon at

the top left corner to fix. 

Phone Setting Conflict

I UNDERSTAND

143
mg/dL

Menu

remaining

29:59

Sensor Warmup

Your sensor is now warming up. 

No sensor readings or alerts 

until warmup is done.

No Alerts
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



LOW

HIGH

LOW

HIGH

ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409



155
mg/dL

155
mg/dL

No Alerts

Signal Loss

Always keep phone within

33 feet of sensor.

Wait up to 30 minutes.

Help

Always keep receiver

within 33 feet of sensor.

Wait up to 30 minutes. 

Signal Loss

ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409



ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409

















ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409



mg/dL

70









mg/dL

132






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221
mg/dL

mg/dL

221





117
mg/dL

mg/dL

117




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No Alerts

Signal Loss

Always keep phone within

33 feet of sensor.

Wait up to 30 minutes.

Help

Signal Loss

No readings 

or alerts until 

reconnected.

Always keep receiver

within 33 feet of sensor.

Wait up to 30 minutes. 

Signal Loss









mg/dL

108






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mg/dL

252





mg/dL

123




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Urgent Low

53
mg/dL

Urgent Low Alert

53
mg/dL

55 mg/dL within 20 minutes

Urgent Low Soon

Act now to prevent low.

80
mg/dL

Urgent Low Soon

80
mg/dL

55 mg/dL within 20 mins.

Act now to prevent low 
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Low Glucose

70
mg/dL

Low Glucose Alert

70
mg/dL




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High Glucose

256
mg/dL

High Glucose Alert

mg/dL

256





      Rising Fast

Your reading is rising 3 mg/dL

or more per minute.

256
mg/dL

170
mg/dL

        Falling Fast

Your reading is falling 3 mg/dL

or more per minute.

Rising Fast Alert

mg/dL

Your reading is rising at a 

rate of 3+ mg/dL/min

256

Falling Fast Alert

mg/dL

Your reading is falling at a 

rate of 3+ mg/dL/min

170

ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409











ABBOTT Exhibit 2017 
Dexcom v. Abbott Diabetes Care, IPR2023-01409



No Alerts

Signal Loss

Always keep phone within

33 feet of sensor.

Wait up to 30 minutes.

Help

Always keep receiver

within 33 feet of sensor.

Wait up to 30 minutes. 

Signal Loss

No Alerts

Brief Sensor Issue

Don’t remove sensor. 

Temporary issue.

Wait up to 3 hours.

Help

Don’t remove sensor.

Temporary issue.

Wait up to 3 hours. 

Brief Sensor Issue

No Alerts

Remove Sensor Now

To remove sensor, peel 

off patch from the edge.

Sensor Failed

Sensor Failed

Remove sensor now.

No readings or alerts until

you start a new sensor.
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



223    High Glucose

Dexcom G7 now

High Glucose

251
mg/dL

OK
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70    Low Glucose

Dexcom G7 • 20min

Dismiss

OK

59     Low Glucose

DEXCOM G7
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Alerts

Vibrate

Profile

Silence All

Overrides your alert profile settings.

Urgent Low 55 mg/dL

Urgent Low Soon On

Low 70 mg/dL

High 250 mg/dL

Rising Fast Off

Falling Fast Off

GLUCOSE ALERTS

QUIET MODES




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Reset Alert Settings

STEM ALERTS

Add Second Alert Profile

oYY u can create a second alert profile with

customized alerts. More information

Signal Loss On

Brief Sensor Issue On

Technical Alerts Sound

Alerts

55 mg/dL

Urgent Low

On

Urgent Low Soon

70 mg/dL

Low

250 mg/dL

High

Off

Rising Fast

Off

Falling Fast

On

Signal Loss

On

Brief Sensor Issue

Reset Alert Settings
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



Low Alert

Alerts when your sensor reading is at or below the

set level. It's the red line on the glucose graph.

Level 70 mg/dL

Sound/Vibrate Sound

Choose how your alert notifies you: sound, vibrate,

or match phone setting.

Snooze Off

Turn on to get a repeat alert if your sensor reading

stays low for a while. You choose for how long.

Low

Alerts

Low

Alerts you when your sensor 

reading falls below the set 

level.

On

Alert

70 mg/dL

Level

Off

Snooze




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Sound/Vibrate

LOW ALERT

Match Phone Settings

Depending on the phone sound

setting, alerts will vibrate or sound.

Vibrate

Alert will vibrate regardless of phone

setting.

Sound

Alert will sound regardless of phone

setting.

Choose how your alert notifies you: sound, vibrate,

or match phone setting.

G7 Low Medium

ALERT SOUND

Back










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Soft Tones

Alert Sounds

Preview Sounds

Alert Sounds

Alert Sounds

Vibrate Only

Soft TonesG7 Soft

G7 Medium

G7 Intense

Soft Tones

Normal Tones

Melodies

Choose how you want your 

alerts to notify you. All alerts 

will notify you this way.
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Night

Urgent Low

GLUCOSE ALERTS

SYSTEM ALERTS

55 mg/dL

Urgent Low Soon Off

Low Off

High Off

Rising Fast Off

Falling Fast Off

Signal Loss Off

Back

Name Night





ALERT PROFILES

Alerts

Reset Alert Settings

Show Quiet Modes

Primary On

Night Off

 Mon, 1:31

Scheduled to turn on:

Profile
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125
mg/dL

250

1HR

70










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–––
mg/dL

250

1HR

70

No Alerts








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Dexcom G7

mg/dL

250

70

3HR

123

10:09

1

4

5

3

2

6

7

 →


 ↑ ↓
 ↑↑ ↓↓





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







Dexcom G7

mg/dL

250

70

3HR

123

10:09
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

Dexcom G7

mg/dL

250

70

3HR

123

10:09








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Dexcom G7

mg/dL

250

70

3HR

123

10:09












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72
mg/dL

Now987

40

250

400

70








1
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Connections

Allow friends and family to view your sensor

readings.

Share

Share Dexcom data with Apple Health.

Apple Health

Sensor

10 days left

Available Connections









Connections Sensor

Sensor

Display Devices

3 days left

Sensor Start 10/9/19, 12:37

10/19/19, 12:36

0000

Not Paired

Sensor Expires

REPLACE SENSOR

STOP SENSOR SESSION

Pairing Code

Receiver

Direct to Watch

Mobile Device

Sensor

Not Paired

Phone Name








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Invite FollowerCancel

Please review your invitation

Follower Edit

Nickname Jake

Email jake.person@gmail.com

Notifications Edit

Urgent Low 55 mg/dL

Low Off

High Off

No Data Off

Data Sharing Edit

Current sensor reading and trend graph

Send Invitation
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Anna Sharing Paused

Kate Invitation Sent

David Invitation Expired

Invite Follower

Pat

Jeff

FOLLOWERS

Share

Share

Status

Working

Connections


















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Follow

Jake

mg/dL

3m ago 165

Jane

mg/dL

3m ago 45

1 2

3
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Jake

40

98 Now

100

400

200

300

Jake

241263

1

2

3

Now

165
mg/dL

- 40

12

- 100

- 200

- 300

- 400

Back

18 0 6 Now

1 3 6 12 24
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Settings

Urgent Low Notification 55 mg/dL

High Notification Off

No Data Notification Off

Low Notification Off

Graph Height 400 mg/dL

GRAPH

NOTIFICATIONS

Jake
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LowSettings

Notify Me Below 70 mg/dL

Repeat 2 hrs

For More Than 30 min

Sound Low

Low notifies you when Jake’s glucose falls below

the set level.

Low Notification
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Follow

Jake

Active

Disconnected

---

Jane

mg/dL

mg/dL

---

?

?








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





Connections

Allow friends and family to view your sensor

readings.

Share

Share Dexcom data with Apple Health.

Apple Health

Sensor

10 days left

Available Connections

Apple Health

Use Apple Health to:

Share Data

Give Apple Health permission to access

your Dexcom data.

Activate
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Fingerstick or calibration

Blood Glucose

98
mg/dL

Fast- or long-acting dose

Insulin

Carbs you’ve eaten

Meal

Add information

Note

Duration and intensity

Activity

Add Event

Blood Glucose

YESTERDAY

Edit Event

Delete Event

Events

2:45,  238 mg/dL

Blood Glucose mg/dL243
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Events

Blood Glucose

Meals

Event Log

Insulin

Edit/Delete Event?

Insulin type:

Fast-Acting

Insulin amount:

8.0u

Time entered:

08/10/2021  2:42

Edit Event

Delete Event
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Entry Type

Save

Log blood glucose

Use as calibration

Details

BG meter value 210  mg/dL

Blood Glucose

Date and time Today, 9:41

Cancel

Blood Glucose

Log Blood Glucose

More Info

Use as Calibration
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+10% change since prior 14-day period

1% Very Low

9% Low

80% In Range

9% High

1% Very High

Time in Range

%

GMI

6.9

mg/dL

Average Glucose

147

14-Day Glucose Summary

Clarity

3 7 14 Days 30 90






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3-Day Glucose

Summary

Time in Range

Time in Range change from

the prior 3 days:

+2%

Average Glucose

10% Very High

20% High

60% In Range

6% Low

4% Very Low

143 mg/dL

GMI

Not available






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



OK

Grace period expired. No readings or 

alerts until you start a new sensor.

Replace Sensor Now

Replace Sensor Now

Grace period expired. 

No readings or alerts until

you start a new sensor. 

Start New Sensor

Dismiss
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Connections Sensor

Sensor

3 days left

Sensor Start 10/9/19, 12:37

10/19/19, 12:36Sensor Expires

REPLACE SENSOR

STOP SENSOR SESSION





Menu

Reports

Settings

Events

Information

Help

Stop Sensor Session

Replace Sensor




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








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


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




















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






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












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Entry Type

Save

Log blood glucose

Use as calibration

Details

BG meter value 210  mg/dL

Blood Glucose

Date and time Today, 9:41

Enter fingerstick within 5 minutes of taking it.

Use current date and time. You can’t edit saved calibrations.

Cancel
Blood Glucose

Log Blood Glucose

More Info

Use as Calibration
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No Alerts

Brief Sensor Issue

Don’t remove sensor. 

Temporary issue.

Wait up to 3 hours.

Help

Brief Sensor Issue

OK

No readings or 

alerts. Don’t 

remove sensor. Don’t remove sensor.

Temporary issue.

Wait up to 3 hours. 

Brief Sensor Issue
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No Alerts

Remove Sensor Now

To remove sensor, peel 

off patch from the edge.

Sensor Failed

Sensor Failed

OK

No readings or 

alerts. 

Remove sensor now. 

No readings or alerts until 

you start a new sensor.

Sensor Failed

Start New Sensor

Dismiss
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Searching...

Cancel Search

Edit Pairing Code

Keep phone close

Searching for sensor

Pairing usually takes less than 5 minutes.

Troubleshooting tips:

Move away from others wearing

sensors

 

Insert sensor to pair

Check pairing code

Done

Searching for Sensor

Pairing usually takes less than 

10 minutes. 

Troubleshooting tips:

Keep receiver close

Move your receiver within 

3 feet of your sensor.

Insert sensor to pair

Make sure your sensor is 

inserted. 

Check pairing code

You entered the pairing code










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No Alerts

Signal Loss

Always keep phone within

33 feet of sensor.

Wait up to 30 minutes.

Help

Signal Loss

No readings 

or alerts until 

reconnected.

Always keep receiver

within 33 feet of sensor.

Wait up to 30 minutes. 

Signal Loss














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System Check

Error found

Code: xxxxx

You won’t get sensor readings

or alerts.

Contact technical support.
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Now2112

40

70

250

400

3 Hours 6 12 24

No Alerts

Signal Loss

Always keep phone within 33 feet of

sensor. Wait up to 30 minutes.  

Help

No Alerts

Signal Loss

3HR

40

70

250

300

Signal Loss

Help

No Alerts

Now987
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© 2024 Dexcom, Inc. All rights reserved.

Covered by patents dexcom.com/patents.
Dexcom, Dexcom Clarity, Dexcom Follow, Dexcom One, Dexcom Share, and any related 

logos and design marks are either registered trademarks or trademarks of Dexcom, Inc. 

in the United States and/or other countries. Bluetooth is a registered trademark owned by 

Bluetooth SIG. Apple, App Store, Siri, iPhone, and Apple Watch are registered trademarks 

of Apple Inc. Android and Google Play are trademarks of Google LLC. All other marks are 

property of their respective owners.
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Phone: 1-858-200-0200

Tech Support: 1-888-738-3646 

Web: dexcom.com
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