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Answers to FrequenUy Asked Questions 

Wh at is the Freesty le Navigator® system? 

► Wh at is lhe FreeSty le Navigator ConUnuous Glucose Monitoring System? 

Site Map I Contact Us 

► How is continuous glucose monttoring different from tradttional blood glucose monttoring? 

► How does th e Free Style Navigator system work? What are its components? 

• How do you separate Ille lransmitter from th e sensor support mount? 

How do Ille features of the Freestyle Navigator system compared to other continuous glucose 
monitoring systems? 

► Wh at is a TRU™ Directional Arrow? 

How does the Freestyle Navigator system work? 

How can I get a Freestyle Navigator system? 

Addttional Information for Healthcare Professionals 

What is the Free Style Navigator system? 

What is the Free Sty le Navigator®continuous Glucose Monitoring System? 

The Freestyle Navigator® Conlinuous Glucose Monitoring System is a glucose monitoring• device ttlat 
continuously measures, displays, and records the glucose levels in the fluid found between the cells under 
the skin (interstitial Ou id). It provides you wtth a glucose reading once every minute. II does this by using a 
small, thin, plastic sensor that is inserted about 5 mm (one-fifth of an inch) under your skin. A lransmitter that 
is attached to the sensor sends the glucose dala throug l1 wireless communication to a compact llandheld 
display unit called the receiver. 
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How is continuous glu cose monitoring d ifferent from trad itio ria l b lood g lucose monitoring? 
Traditional blood glucose monitori ng provides you with glucose readings lhat represenl distinct points in time 
when you perform a finger-slick test. You do not gel comprehensive information regarding how you r glucose 
levels have been changing, nor do you get information atJout where your glucose leve ls are headed. Without 
such informatron, even people who check lheir glucose leve ls often miss significant glucose nuctuations -
the ups and downs. 

Continuous glucose monitoring provides a more complete picture of your glucose flu ctuations by providing 
glucose values each minute. Understanding how your glucose levels have been changing ma kes it possible 
for you and your heallhcare team to take appropriate actions and make therapy adjustments that are ta ilored 
towards improved control. Furthermore, wil l1 the FreeStyte Navigator system, you can now know in advance 
about glucose highs and lows and take action to reduce and to hopefully prevent severe glucose 
fluctuations. 

Continuous glucose monitoring provides a more complele picture of you r glucos e flu ctuations by providing 
glucose values each minute. Understanding how you r glucose levels have been changing ma kes ii possible 
for you and your heallhcare team to take appropriate actions and make t11erapy adjustments that are tailored 
towards improved control. Fu rthermore, will1 the Freestyl e Navigalor system, you can now know in advance 
about glucose highs and lows and take act ion to reduce and to hopefully prevent severe glucose 
fl uctuations. 

1' Top 

How does the FreeSty le Navigator system work? What are its compo nent s? 
The Freestyle Navigator system conta ins three main components: 

Adfsposabi'e sensor that is inserted under the skin. The sensor can be applied to the back of the upper arm 
or the abdomen and can be worn on the body continuously for up to 5 days. The sensor is inserted under lhe 
skin and adhered to the skin with an adhesive. It measures glucose continuously in the interstitial fluid. Only 
a small (5 mm long ) filament is inserted under the skin. 

A reusable wireless transmffterlhal attaches to the sensor and sends !lie glucose read ings to the receiver 
anywl1ere within a to-loot ran ge. The transmitter is suitable ior everyday activities including exercise, 
bathing, and swimming. The size of the transm itter is 2.05" x 1.23" x 0.43". 

A compact handheld receiver that receives the glucose readings from lhe transmitter and disp lays them on 
the screen _ The receiver also contains a built- in Freestyle® Blood Glucose Meter for convenient ca libration 
and confirmatory blood glucose tests. The s ize ol the receiver is 2.so· x 3.24" x 0.88". 

In order to meas ure glucose revels continuously, the sensor is placed under your skin. Each FreeStyle 

Navigator® Sensor comes in a sterile package caUed the Sensor Delivery Unil This unit contains a spring­
loaded insertion device that places lhe sensor under your skin. The sensor delivery unit is fully automatic 
and disposable. Simply press a button to insert tile sensor and after insertion, you throw away ttle sensor 
delivery unrt. The sensor is held in place by a plastic support mount. 

As you slide the transmitter onto the support mount, lhe transmitter snaps into place on t11e sensor support 
mount and makes contact wit11 the sensor. The support mount is held on the skin by an adhesive. The 
transmitter sends glucose readings wireless ly from the sensor to the handheld receiver once every minute. 
The receiver then displays the glucose readi ngs and otl1er information. The sensor can be worn on your 
body for up lo 5 days. After the 5 days, remove the old sensor and insert a new one. Each transmttter and 
receiver pair is designed to work with onty one sensor at a time. You will not be alJle to wear two sensors 
simultaneous ly using a sing le system. 

1' Top 

How do yo u separate tile transmitter from tile sensor support mount? Page 1 of 2

DEXCOM EXHIBIT 1062 
Dexcom v. Abbott Diabetes 

IPR2023-01409



Sometimes the adhesive ~as pulled away and tt is harder lo gel them apart. 

If the adhesive is still intact: 

► As you can view in this video, pull down on the adhesive at the bottom of the sensor support mount 
[the end farthest from the sensor). 

You wi ll hear a soff cl ick as me transm itte r separates from the support mount. 

Lift and slide the support mount oil of the transmitter. 

Ii the adhesive has separated from the support mount: 

, Gently put you r fingernail between lhe support mount and the transmitte r at the oppos~e end lrom !he 
se nsor. There is a little "latch" surface on the transmitter that connects it to tile support mount. 

Lift the transmitt er off the support mo unt and hear t11e click as 1I, e transmitter latch separates from the 
support mou nt. 

Discard tile sensor support mount (wilh the sensor attached). 

Do NOT discard the transmit.ter and NEVER reuse the sensor slIpport mount and sensor. 
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How do the features of the Free Sty le Navigator system compare to other continuous glucose 
monitoring systems? 
Freestyle Navigator system provides customizatJle early-warn ing alarms 10, 20 or 30 minutes in advance oi 
glucose highs and lows. This means that you may take action before reaching a potentially dangerous low or 
high glucose condition. 

Knowing Iha! your glucose is 100 mgfdl now and knowing thal your glucose wil l be 60 mgldl in 20 minutes 
can he[p you decide whether or not to gel behind the wh ee l of your car, do stremIous exercise, eat before a 
meeting, and the like, so you can avoid t11e worry that often accompanies life with diabetes. While other 
devices with s imitar early-warning features have been approved by the FDA, no olher system provides 
continuous glucose readings every minute. 

The Freestyle Navigator Sensor uses exclusive Wired Enzyme"' te chnology Iha! enables lhe system to 
measure glucose very accurately. Th is unique technology provides you with stable. re liable glucose 
readings_ 

The Freestyle Navigator Sensor can be worn i or up to 5 days_ 

The system is entirely wire less for added convenience. There are no wires or cables. You will gel continuous 
glucose readings once every minute as long as the receiver is within a 10-foot range of the transmitter. 

The system uses batteries that can be changed easily without having to replace lhe entire device. 

The sensor insertion process is simple and automatic. You can insert !li e sensor by press ing a button on the 
sensor delivery lmil and then can simply throw it away. You don't see lhe needle or the sensor. Simple and 
Safe! 

Only the FreeStyfe Navigator system includes a built-in FreeSlyle® Blood Glucose Meter for convenient 
ca libration and confirmatory blood glucos e tests. \li/ilh t11e world's smal lest blood sample size, th e Freestyl e 
meter's patenled technology offers its own distinct set of advantages. 
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What is a TRU•M Dire ctional Arrow? 
The Freestyle Navigator system provides TRU"' Directional Arrows wrth each glucose reading that !ell you 
which way and how quickly your glucose levels are changing. So, at any given time, you not only know what 
your glucose level is currently, but also which way your glucose level is heading. There are a total of five 
arrows that tell you wh ell1er your gl ucose levels are changi ng gradually, changing moderately, or changing 
rapidly. 
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Tired of questions? 

Wanl to see Freestyle Navigator system in action? 

➔ Experience Virfual Freestyle Navigalor Product Tour. 

➔ Contact Us 
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Ca ll us 24 h.ours a day, 7 days a week: 1-865-597-55.20 

• Note: Movement oi the sensor support mount or excessive perspiration at the sensor insertion site due to 
activ ities like vigoro us exerc~e or bumping against objects may lead to poor adhesion oi the support 
mount to lhe skin and cause the sensor to dislodge. lf tl1e sensor dislodges due to tile sensor support 
adhesive failing lo adhere to the skin, you may get unrelia l:>le results or no results. The system may not 
provide a warn ing in such ci rcumstances. Choose the proper sensor insert ion site when inserting the 
sensor and prepare the site by follm~ing the instructions for site preparation. 
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