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I, Wouter Baetens, declare as follows: 

1. I provide this declaration about a blog post that I wrote in 2017 and a

video accompanying the blog post.  I was not compensated for my time in 

preparing this declaration, I have no stake in the outcome of this proceeding, and I 

am not being compensated for my testimony.  The statements in this declaration 

are based on my own personal knowledge and recollection. 

2. From February 2017 to September 2021, I was a Managing Partner at

Arinti.  Arinti is a company that focuses on transforming data using artificial 

intelligence (AI); one example application includes conversational AI bots.  My 

job responsibilities included managing the business (such as managing the sales 

effort, managing the team, managing different projects, managing different 

partnerships, and growing the business overall).     

3. My educational background is as follows:  I obtained a Bachelors

Degree in Economics with a specialization in Human Resources Management in 

2010 from Hogeschool University in Brussels.  I obtained a Masters Degree in 

Human Resources Management in 2011 from Hogeschool University in Brussels.  

I have also obtained several AI-related certifications, such as a Microsoft Azure 

Certification and an Agoria AI Certification. 
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4. I have examined and reviewed the following: 

• https://medium.com/arinti/when-chatbots-meet-rpa-bots-
f51d2948f634 (“Chatbot-RPA Email Signature Arinti Article” 
or “Baetens Article”, Exhibit A) 

 
• https://chatbotslife.com/when-chatbots-meet-rpa-bots-

c5f71e462e6 (“Chatbot-RPA Email Signature Chatbots Life 
Article”, Exhibit B) 

 

• https://medium.com/roborana/when-chatbots-meet-rpa-bots-
c8b22579f49a (“Symons Article”, Exhibit C) 

 
• https://vimeo.com/238927879 (“Chatbot-RPA Email Signature 

Video” or “Symons Video”, Exhibit D) 
 
 
5. Exhibit A is a true and correct copy of an article titled “When chatbots 

meet RPA bots.”  I am the author of this article (“Chatbot-RPA Email Signature 

Arinti Article”).  It was published and made publicly available online at 

https://blog.arinti.be/when-chatbots-meet-rpa-bots-f51d2948f634 at least as early 

as October 20, 2017.  The October 20, 2017 date on Exhibit A accurately reflects 

the date that I posted the article. 

 
6. The Chatbot-RPA Email Signature Arinti Article was published and 

made publicly available on Medium’s website.  Medium is an online social 

publishing platform that was free at the time and available to anyone in the public.  

It was known in the industry at the time for publishing blog posts.  Medium 
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allowed bloggers to share knowledge, market products, and make their work 

known to a wide audience.  Interested members in the public would have searched 

for, using Medium’s search bar or a search engine like Google, and found my blog 

post.  I signed up for a free (basic) Medium account and posted the Chatbot-RPA 

Email Signature Arinti Article a post on Medium.  To the best of my knowledge, 

my blog post has been available on Medium’s website since I posted it on October 

20, 2017. 

7. Exhibit B is a true and correct copy of an article titled “When 

Chatbots meet RPA bots.”  I am the author of this article (“Chatbot-RPA Email 

Signature Chatbots Life Article”).  After I drafted and published the Chatbot-RPA 

Email Signature Arinti Article, I submitted the article to Chatbots Life.  Chatbots 

Life is one of Medium’s sub-platforms specifically designed for sharing ideas 

about chatbots.  The editor of the Chatbots Life sub-platform accepted my article 

without making any revisions to the text of the article.  The Chatbot-RPA Email 

Signature Chatbots Life Article was published and made publicly available online 

at https://chatbotslife.com/when-chatbots-meet-rpa-bots-c5f71e462e6 at least as 

early as October 20, 2017.  The October 20, 2017 date on Exhibit B accurately 

reflects the date that the editor posted the article. 

 
8. The Chatbot-RPA Email Signature Arinti Article and the 

Chatbot-RPA Email Signature Chatbots Life Article provide a link to an article 
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authored by Senne Symons (“Symons Article”).  Exhibit C is a true and correct 

copy of the Symons Article.  The October 19, 2017 date on Exhibit C accurately 

reflects the date that the Symons Article was published and made publicly 

available online at https://medium.com/roborana/when-chatbots-meet-rpa-bots-

c8b22579f49a.  I worked on a team with Mr. Symons in the development of the 

email signature Chatbot-RPA.  The email signature Chatbot-RPA included a 

chatbot that interacted with the user to collect all the necessary information, and 

then after, triggered an RPA bot.  The RPA bot automatically generated an email 

signature with the collected information, saved it, and emailed it back to the user.  

My role was to manage the team that implemented the chatbot as an interface for a 

natural language conversation with the user. 

9. The Chatbot-RPA Email Signature Arinti Article and the 

Chatbot-RPA Email Signature Chatbots Life Article also include a video 

(“Chatbot-RPA Email Signature Video”) that demonstrates the email signature 

Chatbot-RPA.  Mr. Symons created the video and posted it on Vimeo’s website.  

Vimeo is an online video sharing platform that was free at the time and available to 

anyone in the public.  It was known in the industry at the time for posting videos, 

and interested members in the public would have searched for, using a search 

engine such as Google, and found the video.  The video was published and made 

publicly available online at  https://vimeo.com/238927879 at least as early as 
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“How can we merge Chatbots and RPA?” is a question we’ve asked ourselves a few
months ago, when we first found out about BleuPrism, UiPath, and the likes. Both
technologies have their specific advantages and combining them to automate
processes can tremendously boost productivity in multiple organizations. As soon as
we’ve heard about our new colleagues at Roborana, we’ve been figuring out how to
combine these technologies in a customer case. Though we can’t share much about the
results of our joint efforts (yet), this small demo strongly demonstrates the value in
combining these technologies.

Chatbots enable organizations to offer a more intuitive, natural way to interact with
their customers. By handling and structuring problems and questions quicker, it
greatly reduces waiting times and improves customer satisfaction. Eventually, a
chatbot powered by AI will become indistinguishable from a human, leading to
reduced costs and higher productivity.

On the other hand, Robotics Process Automation (RPA) allows organizations to
execute manual processes much faster, more accurate and reliable. A RPA bot can
mimic the users actions (what you’ll see in the video is a computer performing the
exact tasks a human would, only 10x faster) and thus enables organizations to
automate repetitive tasks and ensures that those tasks are always executed with the
same consistency and precision. It reduces costs and human efforts by running
automated processes 24/7/365 and by adding a virtual workforce that work alongside
the process owners.

The goal of the showcase is to automate the process of creating an email signature.
First, the chatbot collects all the necessary information in a friendly, interactive
manner. This information gets passed on to the RPA robot, which will then
automatically generate the signature, save it, and email it back to the requester. The
whole process is completed within a minute. Easy and smooth integration proves a
great future for both technologies.

This article is a slightly adapted version of the original blogpost written by Roborana:
https://medium.com/roborana/when chatbots meet rpa bots c8b22579f49a

Thanks for reading and as always: feel free to get in touch if you’d like to know more!
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technologies have their specific advantages and combining them to automate
processes can tremendously boost productivity in multiple organizations.

Chatbots enable organizations to offer a more intuitive, natural way to interact with
their customers. By handling and structuring problems and questions quicker, it
greatly reduces waiting times and improves customer satisfaction. Eventually, a
chatbot powered by AI will become indistinguishable from a human, leading to
reduced costs and higher productivity.

On the other hand, Robotics Process Automation (RPA) allows organizations to
execute manual processes much faster, more accurate and reliable. A RPA bot can
mimic the users actions and thus enables organizations to automate repetitive tasks
and ensures that those tasks are always executed with the same consistency and
precision. It reduces costs and human efforts by running automated processes
24/7/365 and by adding a virtual workforce that work alongside the process owners.

The goal of the showcase is to automate the process of creating an email signature.
First, the chatbot collects all the necessary information in a friendly, interactive
manner. This information gets passed on to the RPA robot, which will then
automatically generate the signature, save it, and email it back to the requester. The
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