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ELECTRONIC SHOPPING SYSTEM 
INCLUDING CUSTOMER RELOCATION 

RECOGNITION 

FIELD OF THE INVENTION 

This invention relates generally to an electronic informa 
tion display and customer location recognition, and, more 
particularly, to a computer based System for locating a 
customer's position within a shopping Store and displaying 
product and location information on a customer operated 
mobile terminal. 

BACKGROUND OF THE INVENTION 

Retail Stores today, especially Supermarkets, compete 
fiercely to attract customers to their Stores. One mode of 
attraction is via Savings offered to customers in the two areas 
which are valued highly by most: time and money. 

Most modern retail stores today use point of sale (POS) 
Systems for providing customers with better, faster Service. 
A POS System generally has one or more automated check 
out terminals which is capable of Sensing and interpreting 
the bar code printed on each item of merchandise to be 
checked out. Contained in the bar code is the item's Stock 
Keeping Unit (SKU) code. Each of the check-out terminals 
is connected to a computer which processes the SKU 
information. The computer's database includes a list of 
items of merchandise in the store, an SKU for each of these 
items, and various types of information, including pricing 
and inventory information, associated with each SKU. When 
a customer is ready to make a purchase, the Store clerk 
Simply uses an automated terminal to Sense the bar code on 
each of the customer's Selections. The computer interprets 
the SKU contained in the bar code, looks up the price for 
each item, and keeps a running total of the purchase. 

Savings in money are offered to customers by the Stores 
through lower prices on particular items of merchandise. To 
inform customers of Such Sales items, Stores advertise 
through direct mail, radio, television, and/or newspapers, 
and often offer coupons for taking advantage of the promo 
tional items. Furthermore, within the Store itself, Signs on 
shelves and on Shopping carts, as well as bold pricing 
indicators on the products for Sale, aim to catch a customer's 
attention and cause him or her to purchase the Sales prod 
uctS. 

The existing Systems and programs designed to enable a 
customer to Save time and money, however, leave a lot to be 
desired. For instance, although POS systems aid customers 
to Speed the checkout process, they do not help reduce time 
during, or even before the shopping process begins. At 
home, customers often spend valuable time in preparing for 
the next shopping visit. For example, before going Shopping, 
customers often investigate what items need to be replen 
ished and what new items need be purchased. Many cus 
tomerS also spend time making Shopping lists based on those 
investigations. 

Once in the Store, a customer continues to spend a 
considerable amount of time trying to locate the items that 
need to be purchased. Although in many Supermarkets, signs 
throughout the Store give customers a general indication as 
to the location of various categories of products, these signs 
fail to give customers precise location and direction infor 
mation of Specific products. Thus, many customers will 
roam the aisles in trying to locate the items he or she wants 
to purchase. 

Customers, moreover, often fail to obtain the full benefit 
of the Savings offered by a Store. Despite the advertisements 
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2 
and Signs within the Store, it is not uncommon for a customer 
to walk by a Sales item without realizing that it is on Sale. 
Even if a customer does attempt to purchase an item 
advertised as being on Sale, when the item is Scanned during 
check-out, the price charged to the customer will Sometimes 
not reflect the Sales price and will go by unnoticed by the 
CuStOmer. 

Therefore, there is a need for a shopping System which 
will aid customers to Save time and money during Shopping. 
Such System should give directions to the customer on items 
to purchase based on the customer's current location, and 
give Suggestions on promotional items and items that the 
customer may need to replenish. 

SUMMARY OF THE INVENTION 

These and other objects are accomplished in accordance 
with the present invention by an electronic personal Shop 
ping System which is used in a retail facility to assist 
Shoppers to efficiently organize their shopping trips in order 
to Save time and money. The electronic personal shopping 
System is able to give directions to the Shopper to various 
items in the Store based on the shopper's current location and 
is also able to offer Suggestions on promotional items and 
items that the customer may need to replenish. 

In accordance with one aspect of the invention, the 
electronic personal shopping System includes a mobile ter 
minal which may be either hand-held or mounted on a 
Shopping cart at the desire of the customer. The mobile 
terminal is a microprocessor controlled unit and includes a 
portable Scanner configured to read bar code information 
directly from items being considered for purchase. The 
mobile terminal is further configured to communicate with 
a Store central computer by means of an individually addres 
Sable RF communication transceiver. Processed information 
is displayed to the customer on an LCD display panel. The 
mobile terminal further includes a reader/writer unit for 
interfacing with a Smart-card like a customer ID card and a 
memory for Storing data received either from the Store 
central computer, the customer ID card, or both. 
A merchandise item database, comprising at least a Price 

Look Up Table is organized into the Store central computer's 
memory and is configured to include identification indicia 
for each item of merchandise, Such as brand name, generic 
name, price and the like and also includes location infor 
mation for each item of Store merchandise. As a customer 
Scans the bar code of a particular item, the Store central 
computer accesses that item's location information and 
assigns that particular location to be the customer's current 
location. Either the Store central computer or the mobile 
terminal is then able to calculate a direction and distance to 
a desired destination item based on the customer's current 
location and the location information assigned to the desti 
nation item in the merchandise item database. 

In one particular aspect of the invention, the desired 
destination item is identified by processing the contents of a 
customer's Shopping list and choosing the closest item to the 
customer's current location as the desired destination item. 
Direction and distance information, i.e., aisle and shelf 
number, is displayed on the mobile terminals display panel. 
Each customer's shopping list is provided to the mobile 
terminal in various forms depending on the technology 
regularly available to a customer. A Shopping list is recorded 
in a memory location on a customer's ID card and is read 
into the mobile terminal through the reader/writer unit. The 
mobile terminal may then transmit the Shopping list to the 
Store central computer using the RF communication trans 

Home Depot
Ex. 1005 - Page 10



6,123,259 
3 

ceiver. Alternatively, the Shopping list is prepared on a 
customer's home personal computer System and is uploaded 
to the Store's web site through an Internet connection. The 
shopping list is then downloaded from the web site to the 
mobile terminal. An optical Scanner is able to read hand 
written shopping lists that have been prepared in advance by 
a consumer. Handwritten shopping lists are converted into 
digital data by an OCR translation application and are either 
written to the customer's ID card or sent directly to the 
mobile terminal. However prepared and input, the custom 
er's shopping list provides one basis for either the mobile 
terminal or the Store central computer System to determine 
a desired destination item and prepare a Suitable, high 
efficiency path through the Store. 

In a further aspect of the invention, desired destination 
items are Suitably chosen from a recommended replenish 
ment item list with the closest item to the customer's current 
location being chosen as the desired destination item. The 
recommended replenishment item list is generated accord 
ing to the present invention by evaluating shopping history 
data records which are maintained on the customer ID card 
and analyzing items found in the data records with respect 
to a predetermined purchase interval period and the fre 
quency of purchases of that particular item. Frequently 
purchased items for which a Suitable period of time Since the 
last purchase has elapsed are included as recommended 
items on a replenishment item list. In addition, a customer is 
able to affirmatively add certain items of merchandise to the 
recommended replenishment item list as well as delete 
certain items from the list which the customer no longer 
wishes to purchase. The recommended replenishment item 
list is written, by the mobile terminal, to a particular memory 
location on the customer's ID card, where it updates any 
previously written recommended replenishment item tables. 
The recommended replenishment item table may be trans 
mitted to a Store central computer System over the mobile 
terminals RF communication link. 

In a further aspect of the present invention, the customer 
ID card includes a customer personal profile memory Section 
which lists certain demographic information with regard to 
the customer, Such as age, Sex, family Status, i.e., children, 
and the like. Based on the customer's personal profile, either 
the mobile terminal or the Store central computer develops 
recommended promotional items which a customer with that 
profile would likely purchase. A closest promotional item to 
the customer's calculated current location is then identified 
as the desired destination item and the mobile terminal 
displays those directions to the customer. 

Thus, in accordance with the invention, customers are 
able to realize labor Saving benefits during a shopping trip by 
moving through a Store in a more efficient manner. Custom 
ers no longer need to Search through the entire Store to find 
a particular item of merchandise, but are instead directed to 
each next desired merchandise item along the shortest 
Shopping path. Replenishment items, recommended promo 
tional items and items contained on a general shopping list 
are all candidates for a next desired destination item based 
on the customer's current location. Current location is 
assumed to be the Store location assigned to the last item of 
merchandise which a customer has Scanned into an elec 
tronic personal Shopping System's mobile terminal which 
communicates with a store central computer System over an 
RF link. 

BRIEF DESCRIPTION OF THE DRAWINGS 

These and other features, aspects and advantages of the 
present invention will be more fully understood when con 
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4 
sidered with respect to the following detailed description, 
appended claims and accompanying drawings wherein: 

FIG. 1 is an exemplary Simplified Semi-Schematic block 
diagram of a personal Shopping System in accordance with 
the present invention; 

FIG. 2 is an exemplary Semi-Schematic block diagram of 
the information Storage layout of a customer identification 
IC card for use with the personal shopping system of FIG. 
1; 

FIG. 3 is a conceptual layout diagram detailing the 
organization of a shopping history in accordance with prac 
tice of the present invention; 

FIG. 4 is a conceptual layout diagram detailing the 
organization of a replenishment item table in accordance 
with practice of the present invention; 

FIGS. 5A and 5B are exemplary flow diagrams for 
updating a replenishment item table and for making recom 
mendations on items that require replenishment; 

FIG. 6 is a conceptual layout diagram of an exemplary 
PLU table according to one embodiment of the present 
invention; 

FIG. 7 is a conceptual layout diagram of an exemplary 
PLU table in accordance with a second embodiment of the 
invention; 

FIG. 8 is an exemplary layout diagram of a retail Store 
depicting the relationship between item location information 
and the physical arrangement of Store shelves, and 

FIG. 9 an exemplary flow diagram of a customer location 
determination System in accordance with practice of the 
present invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

FIG. 1 illustrates a simplified, semi-schematic, block 
diagram of a compact, customer operated movable or mobile 
personal Shopping terminal 5, operable in accordance with 
practice of principles of the present invention. The personal 
Shopping mobile terminal 5 may be configured as a hand 
held apparatus, easily carried by a typical Shopper, but is 
preferably mounted on or affixed to the handle portion of a 
Shopping cart (not shown) of the type furnished shoppers for 
use in a typical retail facility. Alternatively, the personal 
Shopping terminal 5 may be Simply Supported on a rack or 
platform, provided on the Shopping cart, during use of the 
cart, following which the personal shopping terminal 5 may 
be removed and transported to a checkout facility. In its 
broader aspects, the invention only contemplates that the 
personal Shopping terminal 5 be mobile and immediately 
accessible in a convenient fashion for viewing by a shopper 
and for operation of its controls, as will be described 
Subsequently. 

In the illustrated embodiment, the mobile personal shop 
ping terminal 5 suitably comprises a display 10 suitable for 
displaying product data and other information in accordance 
with the invention as will be described further below. The 
display 10 may comprise any unit capable of displaying 
information, but preferably comprises a VGA or SVGA 
liquid-crystal-display (LCD) Screen, and LED display 
Screen, or any other Suitable display apparatus. PreSSure 
Sensitive (touch screen) technology may be incorporated 
into the display 10 So that a Shopper may access the mobile 
terminal 5 by merely touching certain portions of the Screen. 
Alternatively, a numeric or alpha-numeric button or keypad 
arrangement may be provided in combination with the 
display 10 in order to define an input device. 
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Obtaining information relating to various purchased items 
is performed by a universal product code (UPC) bar code 
scanner 15, connected to input UPC bar codes to the mobile 
terminal 5. The display 10 and UPC bar code scanner 15 are, 
in turn, coupled to a microprocessor based control unit 20, 
operating under firmware or Software program control, for 
performing any needed data processing functions and for 
controlling operation of the display 10. 

Local Storage apparatuS 30 is further and optionally 
coupled to the control unit 20 and provides a local memory 
Storage area for holding various data and tables (the context 
and structure of which will be described in greater detail 
below) until Such time as the data is required for processing 
by the control unit 20. The local storage 30 may suitably 
comprise a small form factor hard disk drive, a PCMCIA 
programmable memory card, a high-capacity flexible media 
cartridge and floppy drive combination, an array of FROM 
(Flash ROM), SRAM or DRAM memory chips, or the like. 

Communication between the mobile personal Shopping 
terminal 5 and an external information Source terminal is 
implemented by a wireleSS communication transceiver 32, 
preferably configured to transmit and receive RF signals 
between the control unit 20 and a similar transceiver hosted 
by a retail facility’s central core server. The wireless com 
munication transceiver 32 suitably comprises transmitter 35 
and receiver 45 circuits coupled to an RF antenna 40. The 
wireleSS transceiver 32 is configured to transmit and receive 
digital data information at radio frequencies in the range of 
from about 900 MHZ to about 2.4 GHz. Of the mentioned 
RF frequencies, broadcasts in the 900 MHz bands are the 
most common for applications of this type. Passive RF 
actuated location devices used by, for example, hospitals and 
other medical facilities, typically operate in the 902 MHz 
bands, while certain warehousing applications utilize RF 
transmissions in the 2.4 GHz bands. The foregoing may, 
thus, be seen as an exemplary frequency spectrum within 
which any of the bands may be used in accordance with the 
present invention without limitation. Due to the commercial 
prevalence of RF transceiver circuits operating in the 130 
KHZ bands, the wireleSS communication transceiver 32 may 
be adapted to advantageously operate in this portion of the 
RF spectrum. 
As shown in the illustrated embodiment of FIG. 1, the 

mobile personal Shopping terminal 5 communicates, Via RF 
energy, with a retail store's core server 50 for purposes of 
accessing the retail facility's database 55 connected in 
conventional fashion there to. Up-to-date pricing 
information, as well as the Status of current Store inventory 
are illustrative of the type of information comprising the 
retail facility database 55. For example, the facility manager 
may make a price change anytime to any of the products on 
the store shelves by accessing the core server 50 and 
inputting the appropriate changes to the database 55. In like 
manner, as a customer purchases a particular item, the 
quantity of that item may be decremented in the database So 
that a current running total inventory may be maintained. 
The wireless communication transceiver 32 provides the 
mobile terminal's control unit 20 with means for commu 
nicating with the retail facility core server 50 through an RF 
Signal link. It will be immediately recognized by those 
having skill in the art, that a wireleSS transceiver need not be 
directly affixed to the core server 50. Rather, a plurality of 
RF transceivers may be located at periodic intervals 
throughout the retail facility and connected to the core Server 
50 through a local-area-network (LAN) array configuration, 
an arbitrated loop, or any other of a variety of conventional 
client-server topologies. Alternatively, communication 
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6 
between the core server 50 and a distributed array of RF 
transceivers may be accomplished, for example, by time 
division multiple access (TDMA), frequency division mul 
tiple access (FDMA), or any other suitable method which 
avoids interference while communicating with multiple 
transceiver units. In any of the foregoing configurations, it 
will be evident to one having skill in the art that the mobile 
personal Shopping terminal 5 will always be capable of 
communicating with a retail facility's core Server, regardless 
of the location of a shopper using the terminal and regardless 
of the size of the retail facility. 
An additional I/O device is provided on the mobile 

personal Shopping terminal 5 in the form of an IC card 
interface unit 60, configured to read information from and 
write information to an IC, or Smart card. As will be 
developed in greater detail below, the IC card and card 
interface unit 60, in combination, provides a Suitable means 
for a customer to transport pertinent data to and from a retail 
facility and eXchange that pertinent data with the facility 
through use of the mobile personal Shopping terminal 5 in 
accordance with practice of principles of the invention. 
While referred to as an IC card, the card is a personal 
memory card or data card which looks and feels much like 
an ordinary credit card. The IC card may be either contact 
based or contactleSS. The Simplest contact-type card might 
be a magnetic tape Storage Stripe affixed in a particular 
location on its reverse Side. Alternatively, a contact or 
contactleSS IC card may comprise a microprocessor, an 
electrically erasable field-programmable read-only memory 
(EEPROM), a Flash ROM (FROM) and, optionally, cir 
cuitry for inductively receiving an RF power Signal. In its 
Second configuration, the IC card is capable of capacitively 
transferring data signals between the card and the IC card 
interface unit 60 and may be interrogated, programmed or 
reprogrammed by read/write circuitry comprising the card 
interface 60. 

Operation of a particular embodiment of the mobile 
personal shopping terminal (5 of FIG. 1) in accordance with 
practice of principles of the invention, will now be described 
with reference to FIGS. 6, 7 and 8. Specifically, shopping 
convenience is particularly enhanced by a customer location 
recognition feature of the personal Shopping System which is 
able to recognize a customer's current location in a retail 
facility and, on the basis of a customer's current location, 
provide Suitable directions or location indicia to promotional 
items which are located on Store shelves most proximate to 
the customer's current location. Additionally, the customer 
location recognition feature is able to provide Suitable 
directions or location indicia to selected items (Such as the 
next item or the nearest item on a shopping list) on a 
particular customer's shopping list or to proposed replen 
ishment items chosen on the basis of an analysis of shop 
per's personal shopping history, in a manner to be described 
further below. In addition to providing directions or location 
indicia to a shopper on the basis of predetermined or 
generated Shopping lists, the customer location recognition 
feature is able to respond to customer prompts, by which a 
customer may further make inquiries about the location and 
direction of any specific item in the retail facility. 

In the illustrated embodiment of FIG. 6, all merchandise 
information is maintained in a Suitable format in a Price 
Look Up (PLU) Table which is, in turn, stored and main 
tained in the database (55 of FIG. 1) of a store's core server 
unit (50 of FIG. 1). Such a Price Look Up Table (PLU) is 
maintained in the central database in order that it may be 
easily accessed by the Store manager to affect price changes, 
allocate coupon related discounts thereto, reflect merchan 
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dise location changes, and the like. While desirably main 
tained in the core server's database, the PLU Table may 
alternatively be maintained in the mass data storage unit (30 
of FIG. 1) comprising a portion of the mobile personal 
Shopping terminal. In the alternative case, the PLU Table, as 
hosted by the mobile terminal's local storage unit (30 of 
FIG. 1), is a mirror image of a virtual PLU Table hosted by 
the store's core server (50 of FIG. 1). Any desired changes 
to the contents of the PLU Table in local storage is trans 
mitted to the mobile terminal's RF transceiver (32 of FIG. 
1) by the store server, at which time the locally stored PLU 
Table is updated in accordance with the newly provided 
information. It should be noted that PLU Table updates need 
not be transmitted to the mobile terminal solely by RF 
communication. Updating local Storage contents may be 
performed by any number of well known communication 
methods and might be effected by a LAN connection, an 
RS-232 connection, IR communication, and the like. 
As illustrated in FIG. 6, a PLU Table suitably comprises 

a merchandise specific information set 300 and a merchan 
dise location information set 310. The merchandise specific 
information set 300 may be arranged in a variety of ways, 
but is most advantageously configured as Sequential entries, 
with each entry Specific to a particular piece of merchandise. 
A merchandise entry includes the Stores item identifier, 
such as a Stock Keeping Unit (SKU) number 302, which is 
identified to a particular products, Universal Product Code 
(UPC) by a suitable conversion routine. An item entry 
further includes a text String, identified to each product, 
which gives the brand or trade name of the product and 
might include a generic description of the product as well as 
an identifying weights and measures metric, i.e., 
KLEENEX(R) Tissues, 500 pcs. In addition to the SKU 
number 302 and identifying text string 304, each item entry 
includes a price field 306 which might be further subdivided 
into a field which contains the item price, i.e. S1.99, and a 
field which contains comparison price-per-unit prices, i.e., 
0.2c per piece. Thus, in accordance with the present 
invention, the merchandise specific information set 300 of 
the PLU. Table, contains all of the necessary information 
upon which to base a purchasing decision with respect to a 
particular piece of merchandise, organized in accordance 
with their SKU codes. 

In addition, a product location information entry 310 is 
asSociated with the merchandise Specific information Set 
300, such that each item entry comprising the merchandise 
information Set is associated with a specific location entry. 
For example, as depicted in FIG. 6, an item having an SKU 
of 00001, (Brand Name) Apples, is associated with a par 
ticular location, location-a, in the location information Set 
310. Similarly, an item having an SKU of 00002, (Brand 
Name) Tissues, is associated with a particular location, 
location-b, in the location information set 310. Although this 
is the Simplest approach to matching location information to 
a specific piece of merchandise, it should be understood that 
the PLU table contains an entry for each and every item of 
merchandise stocked by the store. Thus, the PLU Table has 
an extremely large number of individual entries. In addition, 
many of these entries are for Small items of merchandise 
which are often grouped together in one particular location. 
For example, there may be 300 different entries for various 
Spices, but Since Spices come in Small packages and are all 
normally located in the same general vicinity, they would 
necessarily have the Same, or Substantially Similar, location 
information entry. Providing location information entries for 
each and every item of merchandise Stocked by the Store is 
wasteful of Storage Space. 
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8 
FIG. 7 illustrates an alternative embodiment to the PLU 

Table illustrated in FIG. 6, in which a separate Location 
Information Table 350 is provided, without the location 
information being appended to a particular item entry. In the 
embodiment illustrated in FIG. 7, a merchandise specific 
information table 300A is seen to comprise substantially the 
Same information as the merchandise Specific information 
set 300 of FIG. 6, i.e., sequential item entries comprising an 
items SKU number 302A, a text string identifying the 
brand, generic name and size/quantity metric 304A and a 
price field 306A. The separate product location information 
table 350 is characterized by a corresponding number of 
Sequential item entries, with each item entry comprising an 
item identifier field 312 and an associated location informa 
tion field 314. The item identifier field 312 may simply be a 
mirror image of the SKU field 302A of the corresponding 
product information table 300A, or a portion of each items 
SKU code, but is preferably the product generic name from 
the PLU Table text string 304A. Thus, the separate product 
location information Table 350 may be significantly smaller 
(contain fewer item entries) than the PLU Table 300A. The 
PLU Table might have 300 separate entries for various 
Spices, with each of the entries identified by the generic 
product name "Spice'. A specific product location would be 
asSociated with the generic term "spice' thus removing the 
need for 299 additional entries and, thereby shortening the 
size of the product location information table 350 as a result. 
However identified, the item information field 312 pro 

vides a means of linking the location information field 314 
of the location table 350 to any particular one of the items 
listed in the product table 300A in order that any items 
location information may be accessed and displayed by a 
Shopper's operation of the mobile personal shopping termi 
nal (5 of FIG. 1). 

Referring now to FIG. 8, location information, in the 
illustrated embodiment, may be Suitably defined to comprise 
a particular item of merchandise's aisle and shelf numbers, 
as these are in turn laid out and defined by any particular 
retail facility. For example, the location information entry, 
location-a of FIG. 6 or FIG. 7, might actually appear as a text 
String that Says shelf 1, aisle 2. This means that the mer 
chandise associated with SKU number 00001, (Brand 
Name) Apples, can be found on shelf number 1, aisle 2 of the 
Store. Likewise, the merchandise associated with SKU num 
ber 00002, (Brand Name) Tissues, might be located on shelf 
4 of aisle 2. Its location information entry (location-b) would 
appear as a text String that Says shelf 4, aisle 2. 

Shelf and aisle numbers are preferably expressly refer 
enced as location indicia in the location information set 310 
of FIG. 6 or the separate product location information table 
350 of FIG. 7. However identified, it is sufficient for 
purposes of the invention that each of the item entries in a 
PLU table have an associated location in the retail facility 
identified to them. 

In one embodiment of the invention, when a customer 
desires to purchase an item, or to initialize the customer 
location recognition feature of the mobile terminal, the 
customer scans an item's UPC bar code, provided either on 
the product itself or in a convenient location on the display 
shelf proximate the item, using the UPC bar code scanner 15 
provided on the mobile terminal. The items UPC code is 
processed by the mobile terminals control unit which may 
extract a particular items SKU code from the UPC code and 
transmits the item's SKU number to the retail facility's core 
server (50 of FIG. 1) by means of its internal RF transceiver 
circuitry. Alternatively, rather than extracting an SKU code 
from the UPC bar code of a product, the mobile terminals 
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control unit may be configured to directly transmit all of the 
information comprising the UPC bar code to the retail 
facility's core Server. Following transmission of the product 
information, the core server 50 invokes a search and 
retriever Subroutine which enters the Store database and 
searches the PLU Table comprising the database for the 
Scanned item's SKU code. 

Once a match is made between a Scanned items SKU 
code and an SKU field of an item entry, the core server 50 
accesses the item entry and transmits the information con 
tained therein to the mobile terminal. At the same time, the 
Store's core Server accesses the item's product location 
information from its associated product location information 
file entry and arbitrarily assigns that retrieved location to the 
particular customer's assumed current location. Once the 
present location of a customer is So defined, a customer is 
able to determine the location of a next item, for example on 
a shopping list, by transmitting any combination of infor 
mation relating to that next item to the core Server which, in 
turn, accesses the PLU table, and/or the location table and 
extracts the location information corresponding to the 
requested item. As illustrated in FIG. 9, the customer's 
Source location (location-a) is processed with respect to a 
desired item's destination location (location-b) by either the 
mobile terminal or the core Server which calculates direction 
and distance of the targeted desired item relative to the 
customer's current Source location. Such computation is 
particularly advantageous when the mobile terminal or the 
core Server has been preloaded with a retail facility topo 
graphic layout file which includes information regarding the 
distance between aisles, the number and size of shelves in 
each aisle, and the like. Following the relative direction and 
distance calculation, the customer might be instructed that 
“(Brand Name) Tissues are 3 meters to the left, of the current 
location, on the same aisle.” Other coordinate terms, Such as 
east, west, South, north; or towards the front, or towards the 
rear, may also be used by the System, as appropriate, as 
directional indicia. If a topographic Store layout file is 
maintained by the mobile terminal or the core Server, a map 
of the Store may alternatively be displayed to the customer 
along with any required directional information to the tar 
geted product. In this manner, the customer need not expend 
exceSS energy or time or become unduly frustrated in 
Searching for items that need to be purchased. 
A particular feature of the mobile personal Shopping 

System in accordance with practice of principles of the 
invention is the ability to operate in accordance with an 
item-by-item shopping list prepared by the customer in 
advance of the customer's Visit to the retail shopping facility. 
In particular, a customer may prepare a handwritten list of all 
of the items which they desire to purchase. The list is 
converted into a digital data format by raster Scanning 
technology incorporated in a conventional optical Scanner 
coupled to, for example, a personal computer System. Once 
the handwritten list is Scanned into memory, the raster 
Scanned graphical information is converted into text char 
acter codes by processing the information in accordance 
with any one of a number of conventional optical character 
recognition (OCR) algorithms hosted by an OCR program 
resident on the, for example, personal computer System. 
Scanning an optical character recognition conversion of a 
customer's handwritten shopping list may be implemented 
on a dedicated System, provided for Such a purpose, in the 
retail facility or, alternatively, implemented on a customer's 
home personal computer System. 

In one embodiment of the invention, if the Scanning and 
conversion function is implemented in the retail facility, the 
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10 
converted character data comprising the Shopper's Shopping 
list, is transferred directly to the mobile personal Shopping 
terminal (5 of FIG. 1) either by wireless transmission 
through the terminals RF transceiver, through a wired I/O 
port Such as an RS-232 port or by means of a high-density 
flexible media cartridge which may be inserted into an 
optional floppy drive unit comprising the terminals mass 
data storage unit (30 of FIG. 1). In an alternative 
implementation, Scanned and OCR converted text character 
data is transferred to the store's core server (50 of FIG. 1) 
which, in turn, transmits the data to the mobile terminal via 
the terminals RF transceiver. 

In a further embodiment to the present invention, a 
customer's shopping list may be directly input into an IC 
card via the alpha-numeric keypad of a customer's home 
personal computer System, and commanding the personal 
computer to write the shopping list into the appropriate 
variable Storage range on the card. Once in the retail facility, 
the customer inserts the IC card into the IC card interface 
unit (60 of FIG. 1) which accesses the card and reads the 
Shopping list into the terminals local memory or mass data 
storage unit 30. Once in local memory or the storage unit 30 
the customer's Shopping list may be transmitted to the 
store's core server 50, utilizing the RF transceiver 32. 

Pertinent to transferring a customer's Shopping list to 
either the Store's core Server or to a customer's mobile 
terminal is that the electronic shopping System according to 
the invention includes means to identify each terminal to the 
core Server So that each individual customer's transactions 
can be maintained Separately. In particular, each terminal is 
assigned a unique terminal ID and all communications 
between that terminal and the Store's core Server are iden 
tified by that unique terminal ID. Alternatively, each cus 
tomer is issued a unique customer ID which may be used by 
the mobile terminal as a unique identification flag. Such that 
transmissions between a mobile terminal and the Store's core 
Server can be allocated to a particular customer. If the mobile 
terminal communicates with a core Server by using the 
terminal's ID the terminal will necessarily provide the 
customer's ID information to the core Server So that trans 
actions made by that terminal are allocated to that customer. 
Having reference now to FIG. 2, there is depicted a 

conceptual diagram of the information Storage layout of an 
exemplary IC card useful in practice of the present inven 
tion. A first, generally fixed, Static information Storage area 
70 typically comprises a customer ID field which, as men 
tioned above, is used by the mobile terminal to uniquely 
identify itself to the Store's core Server in communications 
therewith. In addition to the customer ID field, the static 
information Storage area 70 includes an allocated Space 
which contains general information relating to the customer. 
Such general information would include the customer's 
name, home address, telephone number and date of birth. 
Also, Space is allocated in the Static information Storage area 
70 for a customer's demographic profile, which might 
include a customer's food preferences, drink preferences, 
hobbies and family structure (children, pets etc.). The static 
information Storage area 70 is termed generally fixed since 
most of the information contained therein does not change 
with time. Needless to Say, each of the allocated areas are 
able to be modified in the event that the customer's demo 
graphic or profile information should change, i.e., through 
marriage, an addition to the family, a move to a new address, 
and the like. The static information storage area 70 is termed 
generally fixed only in comparison with the generally vari 
able character of the remaining allocated areas of the IC card 
as will be described further below. 

Home Depot
Ex. 1005 - Page 14



6,123,259 
11 

A Second, generally variable shopping history Storage 
area 74 is also provided on the IC card, and comprises a 
recirculating information Storage area containing a Sequen 
tial list of the last items purchased at the Store. Because of 
the need to efficiently allocate the limited amount of Storage 
capacity of an IC card, the Space allocated for the Shopping 
history 74 is sequentially and cyclically written such that 
once the Space is filled, the next entry overwrites the oldest 
Shopping record entry. Thus, the shopping history 74 is 
being constantly updated with more recent transactions Such 
that an up-to-date audit record of a customer's transaction 
history is accessible by merely interrogating the Shopping 
history 74 of the IC card. 
An illustrated embodiment of the format of a customer 

Shopping history is depicted, in conceptual form, in FIG. 3. 
The exemplary Shopping history 74 is best understood as 
comprising a Sequence of lists, with each list being headed 
by a date of purchase entry 76 and a total purchase amount 
entry 75. For each date of purchase, the list Suitably com 
prises an item description 77 which would advantageously 
include an items SKU or UPC code, an items trade or 
brand name, generic name and an items weights and 
measures metric, in a manner similar to the PLU Tables of 
FIGS. 6 and 7. 

Next to the item description field 77, a quantity field 78 
lists the number of items or weight of the items identified in 
the item description field 77 along with an indication of 
unit-of-measure, i.e., pounds, pints, and the like. The price 
for each entry is listed in a price field 79. The item 
description, quantity and price String is repeated for each of 
the items purchased during the particular date of purchase. 
A previous day's purchase record is next provided in the 
shopping history 74 and identified to that day's date of 
purchase in like manner. 

Returning now to FIG. 2, a further, generally variable 
replenishment item table 80 is provided on the IC card. The 
replenishment item table 80 is used for making recommen 
dations to the customer as to items to replenish based on the 
customer's past Shopping history and the calculated intervals 
between dates of purchase of various items, as will be 
described in greater detail below. The replenishment item 
table allows customers the luxury of minimizing their own 
investigations into the current State of items that might need 
replenishing and, indeed, minimizing the extent of a shop 
ping list made prior to visiting the Store. AS will be amplified 
below, the replenishment item table provides a beneficial 
function even for customers who choose to take the time to 
prepare a shopping list prior to Shopping. Replenishment 
recommendations, made by the System, will often alert these 
customers to any missing items that they may have forgotten 
to include while preparing their list, possibly Saving them 
from making a Second trip to the Store. 
A more detailed illustration of the conceptual layout of the 

replenishment item table (80 of FIG.2) is illustrated in FIG. 
4. In the illustrated embodiment, the replenishment item 
table 80 suitably comprises a multiplicity of horizontally 
disposed entries, each entry relating to a particular pur 
chased item, and each entry Subdivided into vertically dis 
posed metrics, Such that the entries and metrics define a 
table. Specifically, the metrics associated with each entry 
include an item description 100 comprising a particular 
items SKU, PLU or UPC code, the items trade or brand 
name, generic description and weights and measures metric. 
The item replenishment table 80 further includes a last 
purchase date entry 105 for each item and a last purchase 
quantity entry 110. From the last purchase date 105 and last 
purchase quantity 110 entries for each item, either the Store's 
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core Server, the consumer's home personal computer System 
or preferably the mobile terminal, is used to calculate an 
average purchase interval entry 115 and an average purchase 
quantity entry 120 for each of the items comprising the 
replenishment table. The number of past purchases, defining 
the number of times the item was purchased is entered for 
each item in a number of past purchases entry 125. 

Each of the item entries in the replenishment item table 80 
includes a control flag field 130 which, depending on the 
logical State of a control flag (1 or 0), indicates whether to 
include or exclude a particular item from a purchase rec 
ommendation list, as will be described in further detail 
below. It should be noted, however, that the inherent limi 
tation of Storage capacity of an IC card will impose a 
constraint on the number of item entries that may be listed 
in the replenishment item table. Accordingly, the replenish 
ment item table 80 of the IC card configuration of FIG. 2, 
includes a parameter Space 135 for Storing a System param 
eter corresponding to the number of items that might be 
listed in the corresponding table. The System parameter 
loaded into the parameter space 135 is easily definable by 
either the mobile terminal, a customer's home personal 
computer System or by a retail facility's core Server, by 
Simply evaluating the memory Space allocated to the replen 
ishment item table 80 against the maximum allowable size 
of any item entry. Dividing an item entry Size into the size 
allocated for the replenishment item table necessarily gives 
the maximum number of entries that may be made to the 
table. This maximum number of entries is thus provided as 
a System parameter which may be accessed by either the 
mobile terminal, a retail facility's core Server or a custom 
er's home personal computer System. 
At least two additional System parameters are defined and 

provided in the parameter storage area (135 of FIG. 2). A 
“minimum number of past purchases' parameter defines a 
threshold value against which the number of past purchases 
(125 of FIG. 4) entry for each item is compared. If the item 
is only infrequently purchased, i.e., purchased only once or 
twice in the course of a year, for example, and the minimum 
number of past purchases parameter is Set to 5, the item is 
not included on a resulting purchase recommendation list. In 
addition, a "maximum purchase interval' defines a threshold 
time period which is compared against the last purchase date 
(105 of FIG. 4) entry for each item and which is used to 
determine whether or not to maintain a particular item entry 
on the replenishment item table. If, for example, the differ 
ence between the present date and the last purchase date 
(105 of FIG. 4) exceeds the maximum purchase interval 
parameter, the corresponding item entry is deleted from the 
replenishment item table. 
The utility of the replenishment item table 80 in combi 

nation with the shopping history (75 of FIG. 2) will be best 
understood in the context of the following example. For 
purposes of the example, it will be assumed that the cus 
tomer has made an earlier Shopping trip and the shopping 
history thereof has been stored in the memory area of the IC 
card allocated to the shopping history 75. Prior to beginning 
the next Shopping excursion, the prior Shopping history data 
and the replenishment item table data are read from the IC 
card, either by the mobile personal shopping terminal (5 of 
FIG. 1) or a customer's home personal computer System. It 
will be evident that any necessary processing may be 
performed by either of the aforementioned apparatus, as well 
as by the core server of a retail facility to which the 
appropriate data has been provided by any of the commu 
nication means described above. For illustrative purposes 
only, and not for purposes of limitation, the example will be 
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described in terms of all processing carried out by the mobile 
personal Shopping terminal. 

After the shopping history and replenishment item table 
data have been read from the IC card, each item in the 
Shopping history file is compared against items in the 
replenishment item table. If corresponding entries are found, 
the last purchase date and last purchase quantity entries for 
that item are updated in the replenishment item table and a 
new average purchase interval and average purchase quan 
tity are calculated with respect to the number of past 
purchases and the difference between the purchase date 
taken from the shopping history and the residual last pur 
chase date in the replenishment item table. The number of 
past purchases is incremented. 

In contrast, if there is no corresponding item entry in the 
replenishment item table to an item entry of the Shopping 
history, the remaining item entries of the Shopping history 
are Searched to determine if there are additional entries for 
this item. If more than one entry for a particular item is 
found in the Shopping history, but not in the replenishment 
item table, a new item entry (a new record) is added to the 
replenishment item table for that item. Single quantity, 
non-repetitive items are ignored. 

This process iterates through all of the items listed in the 
Shopping history. The maximum purchase interval param 
eter is evaluated and any items whose last purchase date 
exceeds the threshold are deleted from the replenishment 
item table. 

Following processing, the items remaining in the replen 
ishment item table, which are coded with the appropriate 
control flag, will be displayed by the mobile personal 
Shopping terminal as replenishment items recommended for 
purchase by the consumer. 

Aparticular feature of the present invention is that replen 
ishment table entry items may be displayed even if they have 
not exceeded the minimum number of past purchases by 
allowing the customer to request recommendation of a 
particular item. In addition, the replenishment item list can 
be configured to display items that have not reached or 
exceeded the average purchase interval but are reasonably 
close thereto. For example, items might be displayed which 
are at 75% to 80% of the interval, allowing the customer to 
decide whether or not to include that item in the final 
replenishment item list. 

FIGS. 5A-5B are exemplary flow diagrams illustrating 
the StepS undertaken by either a customer's home personal 
computer System or the control unit of the mobile personal 
Shopping terminal, for processing the shopping history and 
replenishment item table data, updating the replenishment 
item table on the basis of the process data, and constructing 
a recommended replenishment item shopping list therefrom. 
The process initiates at start bubble 150. Process initiation 

may be when a customer's IC card is inserted into an IC card 
interface comprising either a home personal computer Sys 
tem or the mobile personal shopping terminal (5 of FIG. 1) 
and the proceSS application invoked. The latest Shopping 
history data resident on the IC card along with the resident 
replenishment item table are read from the IC card at 155. 
Once the latest Shopping history data and replenishment 
item table are read, the process enters a multiplicity of 
nested decision loops in order to determine whether or not 
to update the replenishment item table with an item con 
tained in the latest Shopping history data. The first loop 
begins at decision diamond 160 and determines whether or 
not there is a neXt Sequential unread item in the latest 
shopping history data. If the answer is YES, the routine 
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enters a Second decision loop and an inquiry is made at 
decision diamond 165 whether or not there are any unread 
items remaining in the replenishment item table. If the 
decision parameter in decision diamond 165 is YES, the next 
unread item in the latest shopping history is compared to the 
next unread item in the replenishment item table 170. In the 
event of a match (decision diamond 175), the replenishment 
item table is updated at 180 and the routine returns to the 
outside loop and queries whether there are any additional 
unread items remaining in the latest shopping history at 
decision diamond 160. 
AS was mentioned previously, when the replenishment 

item table is updated, the average purchase interval and 
average purchase quantity for a particular item are recalcu 
lated based on the number of past purchases and the differ 
ence between the last noted Shopping date corresponding to 
that item in the Shopping history and the last noted purchase 
date for that item in the prior replenishment item table. 

Returning now to FIG. 5A, and decision diamond 175, if 
no match is found between the Shopping history item and a 
replenishment item table item, the routine loops back to 
decision diamond 165 and accesses any next remaining 
unread items in the replenishment item table. The proceSS 
continues to loop until either a match is found or there are 
no remaining unread items in the replenishment item table to 
compare (decision diamond 165). A next, interior decision 
loop is then invoked in order to determine whether or not an 
item in the latest shopping history that has no current match 
in the replenishment item table warrants being added thereto 
as a replenishment item. If there are no more items in the 
replenishment item table to compare the Shopping history 
item to (decision diamond 165), a search is conducted in 
previous shopping history records (decision diamond 185) to 
See if the present item has a historical record of purchase. If 
a comparison of the item in the latest Shopping history 
record matches an entry in a previous shopping history 
record 190, 195, the item is added to the replenishment table 
200 as a replenishment item. If no matches are found for the 
present item in previous shopping history records (decision 
diamond 185) control is past back to the outside loop, at 
decision diamond 160, in order to determine whether there 
are any next remaining unread items in the latest Shopping 
history data. The exterior and interior program loops con 
tinue until there are no remaining unread items in the latest 
Shopping history, at which point the replenishment item 
table is deemed updated, at A, and program control is past 
to a next Subroutine which determines the Specific items 
comprising the updated replenishment item table to display 
to the customer as a recommended replenishment item 
purchase. 

Turning now to FIG. 5B, after the replenishment item 
table has been deemed updated, at A, the Subroutine begins 
by initializing and Sequentially analyzing each of the items 
in the updated replenishment item table. At decision dia 
mond 205, an inquiry is made as to whether or not there are 
any remaining items in the replenishment item table left to 
examine. If So, the next item is accessed and a further 
inquiry is made as to whether or not the maximum purchase 
interval has been exceeded (decision diamond 210). If the 
inquiry returns a YES parameter, this indicates that the item 
is not one which the customer purchaseS regularly and, 
therefore, the item is deleted from the replenishment item 
table 230 and the routine again queries whether there are any 
remaining items in the replenishment item table left to 
analyze (decision diamond 205). 
On the other hand, if the purchase interval decision 

diamond returns a NO parameter, indicating that the pur 
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chase interval has not been exceed for that item, a further 
inquiry is made as to whether or not the number of past 
purchases exceeds the minimum number of past purchases 
(customer defined System parameter) at decision diamond 
215. At a NO response to the query, the routine gives the 
customer the option of requesting a particular item whether 
or not the number of past purchases exceeds the minimum 
number of past purchases. The routine examines the control 
flag field to determine if the customer has requested an item 
at decision diamond 235. A NO response to this query 
returns the routine to decision diamond 205 and the analysis 
is repeated on a next unread item. A YES response to the 
customer request query will cause display of that particular 
item on the customer's display unit as a recommended 
replenishment item 225. If the “past purchase” decision 
diamond 215 passes a YES parameter, the routine examines 
the control flag field to determine if the customer has 
manually input a "do not recommend' flag at decision 
diamond 220. In particular, the control flag for recommen 
dation is defaulted to a Set condition, while a customer's "do 
not recommend’ action has the effect of clearing the rec 
ommendation control flag. Accordingly, a YES response to 
the query of decision diamond 220 will cause display of that 
particular item on the customer's display unit as a recom 
mended replenishment item 225, while a NO response 
returns the routine to decision diamond 205. The routine 
ends when there are no remaining items in the replenishment 
item table to examine 240. 

It should be noted that decisions made with regard to the 
maximum purchase interval and the number of past pur 
chases are done by passing the System parameters (131 and 
132 of FIG. 4) to the algorithm in order to give the algorithm 
a threshold for making comparison decisions. However, as 
was described above, the replenishment item list can be 
configured to display items that have not reached or 
exceeded the average purchase interval and to display items 
whose number of past purchases have not exceeded the 
minimum number required by the System parameter. For 
example, the algorithm may be easily configured to include 
an additional, user configurable parameter, which might 
instruct the algorithm to display items that have not reached 
or exceeded the, for example, average purchase interval, but 
are reasonably close thereto. In particular, the System param 
eter might instruct the algorithm to display all items, items 
which are at 75-80% of the interval, or items whose 
purchase interval is within a certain number of days from the 
maximum purchase interval. This feature would cause addi 
tional items to be displayed and allow the customer the 
option of deciding whether or not to include a particular item 
in the final replenishment item list. 

In addition to making recommendations on replenishment 
items, the System according to the invention is also config 
ured to display recommendations regarding promotional 
items. Such recommendations are based on information 
contained in the customer's profile (70 of FIG. 2) which is 
obtained from the customer's IC card. For example, once the 
mobile personal Shopping terminal makes initial contact 
with the retail facility's core Server and transmits the cus 
tomer ID and profile information thereto, if the profile 
indicates that the customer is a married woman with a 
newborn child, the core server will provide the mobile 
terminal with data regarding all the newborn-related goods 
on Sale. Alternatively, a promotional item listed is down 
loaded from the server by the mobile terminal and the 
mobile terminal's processor performs the function of Select 
ing various promotional items for display based on a cus 
tomer's particular profile information. The System displayS 
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the promotional items in the same manner as the recom 
mended replenishment list and is further able to provide the 
customer with the location and direction of the closest Such 
item to the customer's current location, in the same manner 
as that described above in connection with a next item on the 
customer's Shopping list. Thus, even if a customer fails to 
notice a sign or an advertisement about a Sale product that 
the customer would be interested in purchasing, the recom 
mendation of Such products on the customer's display unit 
ensures that the customer will not miss out on the Savings 
offered by the store. 
An additional feature provided by the mobile terminal in 

accordance with practice of the invention is that the mobile 
terminal is able to keep track of which items on a customer 
provided shopping list were actually purchased, by compar 
ing items Scanned by the customer to items on the shopping 
list. By running a simple application program, the mobile 
terminal is able to determine which items on the Shopping 
list were not purchased at that Store. The mobile terminal can 
transmit a list of unpurchased items to the Store Server at the 
end of a particular shopping trip. This list of unpurchased 
items can then be accessed by the Store's management 
perSonnel and analyzed in order to determine the Store's 
“opportunity loss”. Opportunity loSS is a Serious problem for 
retail Stores Since it Suggests that another Store is Success 
fully competing for busineSS in certain areas. If the Store's 
management perSonnel are able to determine what types of 
items are routinely purchased elsewhere, they will be able to 
take remedial Steps to regain that busineSS. Thus, the mobile 
terminal's data acquisition and transfer features would prove 
highly beneficial to a retail facility, as well as to a consumer. 

It will be understood that the foregoing is merely illus 
trative of practice of principles of the invention and that 
various modifications can be made by those skilled in the art 
without departing from the Spirit and Scope of the invention 
as defined by the following claims. For example, the per 
Sonal Shopping System may, when a customer Scans an item, 
also transmit customer information to a point-of-sale (POS) 
terminal or to a mobile terminal utilized by store clerks. 
Such information may include the customer's name and 
other pertinent demographic data, whether the customer is a 
frequent Shopper, premier customer or a newly enrolled 
customer, as well as information regarding the customer's 
current location. With Such information in their possession, 
Store clerks are able to greet customers by name and 
Significantly enhance personalization of the Services ren 
dered by the store. 
What is claimed is: 
1. An electronic personal shopping System for use in a 

retail facility including a Store computer configured to 
transmit and receive data via the RF spectrum, the electronic 
personal Shopping System comprising: 

a mobile terminal, further including: 
a microprocessor based control unit, 
an individually addressable RF communication 

transceiver, connected to the control unit, the trans 
ceiver communicating data between the mobile ter 
minal and the Store computer; 

a portable Scanner configured to read item code data, 
the transceiver transmitting Said code data to the 
Store computer on command of the control unit as a 
customer inputs the code data for items being pur 
chased; 

a reader/writer unit for interfacing with a personal 
memory Store; 

a memory Storage unit; and 
a display; 
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wherein, the personal Shopping System includes an item 
database, the database being organized to hold Store 
merchandise item entries, each merchandise item 
entry comprising at least a Store item indicia and an 
asSociated item location information, each merchan 
dise item being identified by Said item code data, the 
location information associated to an item being 
assigned as a customer's current location as the 
customer inputs the code data of that item, the 
personal Shopping System further including means 
for calculating a direction and distance to a destina 
tion item relative to the customer's current location. 

2. An electronic personal Shopping System according to 
claim 1, further comprising a portable, machine readable and 
writeable, personal memory Store for Storing customer 
related information data and for Storing purchase item 
indicia. 

3. An electronic personal Shopping System according to 
claim 2, the customer related information comprising: 

a first field for holding digital data defining a unique 
customer ID; and 

at least a Second field for holding digital data defining 
customer profile indicia. 

4. An electronic personal Shopping System according to 
claim 3, the purchase item indicia comprising a customer 
defined shopping list, the Shopping list including at least an 
item indicia for each item, the shopping list item indicia 
corresponding to the Store item indicia. 

5. An electronic personal Shopping System according to 
claim 4, wherein the customer defined shopping list is 
transmitted to the Store computer, the Store computer cal 
culating a direction and distance to a destination item 
relative to the customer's current location, the Store com 
puter further automatically defining the destination item as 
a next item on the Shopping list. 

6. An electronic personal Shopping System according to 
claim 3, wherein the Store computer processes the customer 
profile indicia to define recommended promotional items, 
the Store computer calculating a direction and distance to a 
destination item relative to the customer's current location, 
the Store computer further automatically processing the 
recommended promotional items to define a closest promo 
tional item to the customer's current location as the desti 
nation item. 

7. An electronic personal Shopping System according to 
claim 4, wherein the customer defined shopping list is 
transmitted to the Store computer, the Store computer cal 
culating a direction and distance to a destination item from 
the customer's current location, the Store computer further 
automatically processing the Shopping list items to define a 
closest item to the customer's current location as the desti 
nation item. 

8. An electronic personal Shopping System according to 
claim 4, wherein the customer defined shopping list is input 
to the mobile terminal, the mobile terminal control unit 
calculating a direction and distance to a destination item 
relative to the customer's current location, the mobile ter 
minal control unit further automatically defining the desti 
nation item as a next item on the Shopping list. 

9. An electronic personal Shopping System according to 
claim 4, wherein the customer defined shopping list is input 
to the mobile terminal, the mobile terminal control unit 
calculating a direction and distance to a destination item 
relative to the customer's current location, the mobile ter 
minal control unit further automatically processing the shop 
ping list items to define a closest item to the customer's 
current location as the destination item. 
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10. An electronic personal shopping System according to 

claim 4, the purchase item indicia further comprising a 
replenishment item recommendation list including at least 
an item indicia for each item, the recommendation list item 
indicia corresponding to the Store item indicia. 

11. An electronic personal shopping System according to 
claim 10, wherein the replenishment item recommendation 
list is transmitted to the Store computer, the Store computer 
calculating a direction and distance to a destination item 
relative to the customer's current location, the Store com 
puter further automatically defining the destination item as 
a next item on the replenishment item recommendation list. 

12. An electronic personal shopping System according to 
claim 10, wherein the replenishment item recommendation 
list is transmitted to the Store computer, the Store computer 
calculating a direction and distance to a destination item 
relative to the customer's current location, the Store com 
puter further automatically processing the replenishment 
item recommendation list to define a closest item to the 
customer's current location as the destination item. 

13. An electronic personal shopping System according to 
claim 10, wherein the replenishment item recommendation 
list is transmitted to the mobile terminal, the mobile terminal 
control unit calculating a direction and distance to a desti 
nation item relative to the customer's current location, the 
mobile terminal control unit further automatically defining 
the destination item as a next item on the replenishment item 
recommendation list. 

14. An electronic personal shopping System according to 
claim 10, wherein the replenishment item recommendation 
list is transmitted to the mobile terminal, the mobile terminal 
control unit calculating a direction and distance to a desti 
nation item relative to the customer's current location, the 
mobile terminal control unit further automatically proceSS 
ing the replenishment item recommendation list to define a 
closest item to the customer's current location as the desti 
nation item. 

15. An electronic personal shopping System according to 
claim 10, wherein the personal memory Store comprises an 
IC card, the reader/writer unit cooperating with the personal 
memory Store to read the customer ID, the customer profile 
indicia, the Shopping list and the recommended replenish 
ment item list from the memory Store, the reader/writer unit 
further updating the contents of the memory Store upon 
purchase of an item by the customer. 

16. An electronic personal shopping System according to 
claim 15, wherein the IC card comprises a contactleSS card. 

17. An electronic personal shopping System according to 
claim 16, wherein the IC card comprises a microprocessor, 
a memory and an RF transceiver. 

18. An electronic personal shopping System according to 
claim 15, wherein the IC card comprises a contact card. 

19. An electronic personal shopping System according to 
claim 15, wherein the shopping list is hand written by the 
customer, the Shopping list translated into digital data form 
by optical Scanning and OCR processing, the digital data 
form of the shopping list written to a customer-defined 
Shopping list field in a memory location of Said IC card. 

20. In an electronic personal shopping System for use in 
a retail facility including a store computer configured to 
transmit and receive data via the RF spectrum, a method for 
tracking a current customer location and for providing 
directional indicia to a next item, the method comprising: 

providing an item database organized to contain at least an 
item identification indicia field and a corresponding 
item location field for each of a multiplicity of store 
merchandise items; 
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providing a mobile terminal, the mobile terminal includ 
ing a microprocessor based control unit, an individually 
addressable RF communication transceiver, a portable 
Scanner configured to read item code data, a reader/ 
writer unit for interfacing with a personal memory 
Store, a memory Storage unit and a display; 

Scanning an item code of an item being purchased; 
matching the item code to an identification indicia field of 

a merchandise item; 
mapping the identification indicia field to a corresponding 

item location; 
assigning the item location to a current customer location; 
calculating a direction and distance metric for a destina 

tion item from the current customer location; and 
displaying the direction and distance metric of the desti 

nation item on Said display. 
21. The method according to claim 20, wherein the item 

database is downloaded from the Store computer to the 
mobile terminal, the terminal receiving the Scanned item 
code and determining the distance and direction metric by 
performing Said matching, mapping, assigning and calcu 
lating Steps, the terminal displaying the direction and dis 
tance metric of the destination item on Said display. 

22. The method according to claim 20, wherein the item 
database is resident in a memory location of the Store 
computer, the method further comprising: 

transmitting the Scanned item code to the Store central 
computer, the Store computer determining the distance 
and direction metric by performing Said matching, 
mapping, assigning and calculating Steps, and 

transmitting the distance and direction metric to the 
mobile terminal, the terminal displaying the direction 
and distance metric of the destination item on Said 
display. 

23. The method according to claim 21 or 22, the method 
further comprising: 

providing a customer defined Shopping list, the Shopping 
list including at least an item indicia for each item, the 
item indicia recognizable as corresponding to the iden 
tification indicia of a merchandise item; and 

defining a next item on the shopping list as the destination 
item. 

24. The method according to claim 21 or 22, the method 
further comprising: 

providing a customer defined Shopping list, the Shopping 
list including at least an item indicia for each item, the 
item indicia recognizable as corresponding to the iden 
tification indicia of a merchandise item; 

processing the Shopping list items to define a closest item 
to the customer's current location; and 

defining the closest item on the Shopping list as the 
destination item. 

25. The method according to claim 21 or 22, the method 
further comprising: 

providing a replenishment item recommendation list, the 
recommendation list including at least an item indicia 
for each item, the item indicia recognizable as corre 
sponding to the identification indicia for a merchandise 
item; and 

defining a next item on the replenishment item recom 
mendation list as the destination item. 

26. The method according to claim 21 or 22, the method 
further comprising: 

providing a replenishment item recommendation list, the 
recommendation list including at least an item indicia 
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for each item, the item indicia recognizable as corre 
sponding to the identification indicia of a merchandise 
item; 

processing the replenishment item recommendation list to 
define a closest item to the customer's current location; 
and 

defining the closest replenishment item to the customer's 
current location as the destination item. 

27. A method for preparing a replenishment item recom 
mendation list from electronically Stored shopping history 
data records, each data record comprising a multiplicity of 
items and each record associated with a purchase date, the 
method comprising: 

comparing each respective one of a plurality of Shopping 
history items from a latest Shopping history data record 
with each respective one of a plurality of replenishment 
items from a prior established replenishment item table; 

updating the replenishment item table upon detecting a 
match between a shopping history item from a latest 
shopping history data record with an existing item from 
the prior established replenishment item table; 

comparing each latest Shopping history data record item 
not found in the prior established replenishment item 
table with each respective one of a plurality of items 
contained in a previous shopping history data record; 

adding to the replenishment item table upon detecting a 
match between a latest shopping history data record 
item not found in the prior established replenishment 
item table with a previous shopping history data record 
item; 

analyzing purchase dates of each item in the resultant 
replenishment item table to define items with a pur 
chase interval period exceeding a predetermined maxi 
mum purchase interval period; 

deleting items from the replenishment item table with a 
purchase interval period exceeding the predetermined 
maximum purchase interval period; 

establishing the thus formed replenishment item table as 
a replenishment item recommendation list; and 

Writing the replenishment item recommendation list to a 
memory store of an IC card to thereby define a next 
prior established replenishment item table. 

28. The method according to claim 27, 
wherein the IC card includes a memory Store, the memory 

Store holding a latest Shopping history data record and 
at least a previous Shopping history data record, the 
memory store further for holding the established 
replenishment item table, the method further compris 
ing: 
reading the latest Shopping history data record, the at 

least one previous shopping history data record and 
the established replenishment item table from the 
memory Store of the IC card into a data processor, the 
data processor processing the Shopping history items 
and the replenishment items to thereby define the 
replenishment item recommendation list. 

29. The method according to claim 27, wherein replen 
ishment items with a number of past purchases not exceed 
ing a predetermined threshold number of past purchases are 
displayed prior to the deleting Step, a user being thereby 
enabled to Set a control flag indicating inclusion of the item 
in the replenishment item recommendation list notwith 
Standing its number of past purchases Status. 

30. A method of providing location indicia indicating the 
direction and distance to a desired destination item com 
prising the Steps of 
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determining a current customer location corresponding to 
a location or a Source item, the Source item defined as 
an item Scanned by a product bar code Scanner; 

calculating a direction and distance to a desired destina 
tion item relative to the current customer location; 

displaying the direction and distance of the destination 
item on a display unit; and 

displaying a Store map graphic on the display unit in 
conjunction with the direction and distance of the 
desired destination item. 

31. The method according to claim 30, wherein the step 
of determining current customer location comprises the Step 
of retrieving the location of the Source item from a database 
entry, the Source item database entry associated with a Stock 
keeping unit identified to the product bar code. 

32. The method according to claim 30, wherein the step 
of calculating the direction and distance to the desired 
destination item comprises the Steps of: 

retrieving a destination location of the desired destination 
item from a database entry, the destination items 
database entry associated with a Stock keeping unit 
code; and 

analyzing the destination location with respect to the 
current customer location based on Store layout infor 
mation data hosted in a Store computer database. 

33. An electronic personal shopping System for use in a 
retail Store, the personal Shopping System comprising: 

inputting means for developing purchase item data cor 
responding to a shopping list; 

processing means for developing a replenishment item 
recommendation list from customer Shopping history 
data records, 

means for defining promotional item recommendations, 
the promotional item recommendations identified to a 
Specific customer based on profile information hosted 
on a machine readable personal memory Store, 

Scanning means for reading a universal product code of a 
Source item; 

control means, coupled to the Scanning means, for rec 
ognizing a first item indicia code of the Source item; 

means coupled to the control means for retrieving a 
Source location of the Source item based on the first 
item indicia code, wherein the Source location is 
assigned to a current customer location; 

means coupled to the control means for retrieving a 
destination location of a destination item based on a 
Second item indicia code, 

processor means for calculating a direction and distance 
metric to the destination item from the current customer 
location; and 

a display unit for displaying the direction and distance 
metric to a desired destination item. 

34. The electronic personal Shopping System of claim 33, 
wherein the Shopping list is handwritten and Said inputting 
means comprises an optical Scanner operating under OCR 
Software program control. 

35. The electronic personal shopping System according to 
claim 33, wherein the Shopping list is an electronic file and 
wherein the inputting means comprises means for uploading 
Said file onto a retail Store web site. 

36. The electronic personal shopping System according to 
claim 33, wherein the Shopping list, Shopping history data 
records and customer profile information are electronically 
Stored in a memory location of an IC card. 

37. The electronic personal shopping system of claim 33, 
wherein a next Sequential item from the Shopping list is 
defined as the desired destination item. 
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38. The electronic personal shopping System according to 

claim 33, wherein a next Sequential recommended replen 
ishment item is defined as the desired destination item. 

39. The electronic personal shopping System according to 
claim 33, wherein a recommended promotional item nearest 
the current customer location is defined as the desired 
destination item. 

40. The electronic personal shopping System according to 
claim 33, wherein the desired destination item is affirma 
tively specified by a consumer. 

41. A mobile terminal adapted for use in an electronic 
personal Shopping System, the mobile terminal comprising: 
means for reading from an IC card a plurality of Shopping 

history items from a latest shopping history data record, 
each record being associated with a purchase date, and 
a prior established replenishment item table holding a 
plurality of replenishment item entries, the prior estab 
lished replenishment item table including a purchase 
interval period for each replenishment item; 

a memory for Storing the latest shopping history data and 
the prior established replenishment item table; 

a processor including logic for: 
comparing each Shopping history item with each 

replenishment item in the prior established replen 
ishment item table; 

updating the purchase interval period in the prior 
established replenishment item table based on the 
purchase date; 

deleting each replenishment item in the prior estab 
lished replenishment item table with a purchase 
interval period exceeding a predetermined maximum 
purchase interval period; and 

establishing the resultant prior established replenish 
ment item table as a replenishment item recommen 
dation list; and 

means for writing the replenishment item recommen 
dation list to the IC card to define a next prior 
established replenishment item table. 

42. An electronic personal shopping System comprising a 
merchandise table holding merchandise item entries, each 
entry including an item identifier and information related to 
the item including item price information and item location 
information, wherein the item location information of a 
particular item is used to determine a customer's current 
location and the item location information of another item is 
used to calculate a direction and metric distance relative to 
the customer's current location. 

43. The electronic personal shopping System according to 
claim 42 further comprising: 

a code reader configured to read item code data; and 
a control unit coupled to the code reader for determining 

the current location of the customer by retrieving 
location information of the item from the merchandise 
table based on the item code data. 

44. The electronic personal shopping System according to 
claim 43, wherein the control unit further determines the 
direction to a destination item relative to the customer's 
current location. 

45. The electronic personal shopping System according to 
claim 43, wherein the control unit further determines the 
distance to a destination item relative to the customer's 
current location. 

46. The electronic personal shopping System according to 
claims 42 further comprising a replenishment item table 
holding previously purchased item entries, each item entry 
including a last purchased date and purchase interval data. 
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47. The electronic personal shopping System of claim 46 
further comprising a display for displaying an item in the 
item replenishment table as a recommended purchase item. 

48. In an electronic personal shopping System, a mobile 
terminal comprising: 

a proceSSOr, 

a code reader configured to read item code data; 
a display unit; and 
a memory for Storing a merchandise table holding mer 

chandise item entries, each entry including an item 
identifier and location information of an item; 

wherein, the processor determines a customer's current 
location by retrieving location information of a par 
ticular item from the merchandise table based on the 
code data associated with the particular item and cal 
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culates a direction and distance to a destination item 
relative to the customer's current location. 

49. The mobile terminal according to claim 48, wherein 
the destination item is a promotional item closest to the 
customer's current location. 

50. The mobile terminal according to claim 48 further 
comprising a memory for Storing a customer defined shop 
ping list, wherein the destination item is an item in the 
Shopping list closest to the customer's current location. 

51. The electronic personal shopping System according to 
claim 33 further including a customer identification card 
comprising: 

a memory unit for Storing the replenishment item recom 
mendation list. 
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