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When studying the social movements and countercultural ethos of the 1960s and
1970s, researchers and historians might not initially think to visit the Computer History
Museum for relevant resources. However, the intersections between these
sociopolitical phenomena and the histories of early computerized social networks are
surprisingly strong in the Museum’s Community Memory records. With recent funding
from the Andrew W. Mellon Foundation, administered through a Council on Library and
Information Resources (CLIR) grant, CHM archivists have been able to process the
textual materials of the Community Memory collection to a higher degree.
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Community Memory was the first public computer-based bulletin board, originally set
up in 1973 at Leopold’s Records in Berkeley, California. The Community Memory
terminal at Leopold’s was installed next to a traditional bulletin board, which
musicians and others in the community had been using as a space to post their cards,
flyers, and papers promoting performances, classified ads, efforts to organize, and
general humor and philosophies. The speed at which this Berkeley community of
music-enthusiasts, and eventually wider communities in the Bay Area, adopted the use
of this computerized version of the bulletin board surprised Community Memory’s
creators, who initially expected this subculture to be hostile to the aura of money and
centralized power surrounding the use of computers at the time. In 1973, most
computers were still only accessible to well-funded government projects, universities,
and affluent corporations. Aside from challenging the expectations of Community
Memory’s founders, this experimental service and tool provided groups of people who
had never used computers with new levels of access to technology and information-
sharing.

Community Memory terminal at Leopold’s Records, Berkeley, California, ca. 1975,

Community Memory records, Box 12, Folder 15, Catalog .102703229
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When viewing Community Memory through a contemporary lens, the technological
precedents it contributed to are obvious. Community Memory was a pre-Web social
network, the proto-Craigslist of the 1970s and 1980s. Museum-goers can view its
influence on future online social media just by visiting its space in the Computer
History Museum’s permanent exhibit, “Revolution,” which showcases the Community
Memory terminal that was at Leopold’s Records. However, what the recently-
processed Community Memory archival collection adds to the Museum’s picture of the
project are the ideological precedents set by Community Memory – the organization’s
ideas about the democratization of technology that were so ahead of its time.

The Community Memory records contain material authored and collected by members
of the Community Memory Project (CM) spanning from 1974 to 2000. They were
donated to the Museum in 2003 by Lee Felsenstein, one of the co-founders of
Community Memory, along with other CM-related hardware, software, posters, and
ephemera. The archival materials that were recently processed under the CLIR grant
are mostly textual, with some photographs and other visual resources. The parts of the
collection that were created by employees and users of Community Memory include
administrative records, promotional material and press, discussion board printouts
created at CM terminals, usage statistics, designs and specifications relating to CM
equipment and software, and manuals and training records.
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One part of the collection that is especially useful for introducing the concepts and
philosophies behind Community Memory are the CM overviews and introductory
pamphlets. One pamphlet in the collection introduces Community Memory as “a
shared community filing cabinet” or a “tool for collective thinking, planning,

organizing, fantasizing, and decision-making.”  Community Memory overviews also
introduce the many-to-many communication paradigm and contrast it with more
traditional one-to-many models:

By being open and interactive, Community Memory seeks to present an alternative to
broadcast media such as TV. The nightly national TV news – both commentary and
commercials – gives people the ‘word’ from on high, telling us ‘that’s the way it is.’
Community Memory is different. It makes room for the exchange of people-to-people

“The Community Memory Project: An Introduction,” 1982, Community Memory records, Box

12, Folder 20, Catalog .102734414

1

Home Depot
Ex. 1026 - Page 4

https://www.computerhistory.org/collections/catalog/102734414
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/
https://computerhistory.org/


11/9/23, 9:08 AM Community Memory: Precedents in Social Media and Movements - CHM

https://computerhistory.org/blog/community-memory-precedents-in-social-media-and-movements/ 5/10

information, recognizing and legitimizing the ability of people to decide for themselves

what information they want.

Many of the ideological foundations of the modern Internet are described in
Community Memory literature from the 1970s and 1980s.

Community Memory’s founders were especially well-suited to voice these new ideas as
they were all involved, to varying degrees, in the Free Speech Movement at the
University of California, Berkeley, protests of U.S. intervention in Southeast Asia, and
countercultural movements in general. The original founders of Community Memory:
Lee Felsenstein, Efrem Lipkin, Ken Colstad , Jude Milhon, and Mark Szpakowski,
teamed up with a nonprofit called Resource One in 1972.

 

Resource One was established by three computer science dropouts from UC Berkeley
who left school to pursue their own initiatives of making computers available to
participants of anti-war and anti-establishment movements. The union of these two
teams harnessed the use of Resource One’s equipment—a donated timesharing SDS-
940 mainframe computer—toward the initiatives of Community Memory. Felsenstein
was also in contact with Michael Rossman at this time, who was a key organizer of UC
Berkeley’s historic Free Speech Movement in 1964. Some of Rossman’s writings and
notes relating to Community Memory and Resource One can also be found in the
Community Memory records.

2

Resource One Newsletter, no. 2, 1974, Community Memory records, Box 12, Folder 16,

Catalog .102734421
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Other important documents in the Community Memory records were created by the
users of the CM terminals themselves. These records are primarily made up of
printouts of online posts written from various Community Memory terminals. The
earliest bulletin posts in the collection are from the first CM terminal at Leopold’s
Records in Berkeley—mostly written in 1974. In addition to messages written and
shared by users, printouts of indices and directories that isolate CM content by
keywords can also be found in the collection. At Leopold’s Records, a printout of a
directory of posts relating to music and musicians was left at the terminal on a weekly
basis for people to browse. Another example of indexed printouts from the collection
are posts that were tagged with the word “Interzone” and written under the
pseudonym “Benway” (also Dr. Benway or Doc Benway) in the voice of the recurring
character of the same name from multiple works by William S. Burroughs. These
printouts also contain keyword indices that list and order terms used in discussion
board posts along with their frequency of use. Common topics discussed on

Figure 4. Community Memory group photograph with terminal, 1984, Lee Felsenstein

Collection, Digital Archive, Catalog . From left to right, Carl Farrington, Michael

Rossman, Phil Kohn, Lee Felsenstein, Karen Paulsell, unknown woman, Ken Constad.
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Community Memory include music, politics, housing, offered services, women’s
advocacy groups, and technology.

 

Many researchers would also be interested in Community Memory’s library, which
informed and reflected CM’s progressive ideas. This collection holds books on working
collectively, women and computers, communalism, using technology creatively in
education, and technology for environmental initiatives (see Soft-Tech right).

When the last incarnation of the Community Memory Project closed operation in 1992,
a new age of information sharing was beginning with the widening use of the Internet
and the World Wide Web. The radical ideas that can be found within the Community
Memory records – “technology for the people,” “open collective memory systems,”
democratization through technology, interlinking of communities, and community
control – all informed the future attempts toward online participation and democracy
that directly followed CM’s closure.

The Community Memory records are now open for . Complement this
collection with the Computer History Museum’s related Lee Felsenstein Collection of

Soft-Tech, 1978, Community Memory records, Box 25, Folder 16, Catalog .102734490
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scanned photographs (Lot X6014.2011) and Stanford University’s Lee Felsenstein
papers.

JOIN THE DISCUSSION

“The Community Memory Project: An Introduction,” 1982, Community Memory
records, Lot X3090.2005, Box 12, Folder 20, Catalog 102734414, Computer
History Museum.

1.

 Ibid.2.

Bo Doub is a Project Archivist for the Computer History Museum Archives

Processing Project (CHM APP) – a two year project funded by the Council on

Library and Information Resources (CLIR). As Project Archivist, Bo’s main

responsibility is to process and make publicly available 26 high research

value, yet hidden, collections.
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