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San Francisco Bay Area Contact info 

360 connections 

Patrick Morris is a mutual connection 

Connect (i Message) More 

Highlights 

About 

IM 

Support internal and external communications activities. Partner with a global 
community of content owners and partners in the creation of materials ensuring the 

overall quality of information. Technical and scientific communications expert with 

demonstrated success working in the biotechnology industry. 

Strategic, creative and innovative leader with a focus on results and impact; able to 

make decisions in a dynamic environment and anticipate future needs. Highly 
collaborative, excellent and influential communicator. 

Demonstrated judgment and creative problem-solving skills. 
Self directed and resourceful in getting things done across the organization. 

Confident and skilled to establish the credibility and respect of colleagues and team 

members. 

Activity 
365 followers 

Mozhgan hasn't posted yet 
Recent posts Mozhgan shares will be displayed here. 

Show all activity —B 

Experience 

Pacific Biosciences 

- l4yrsgmos 

Director, Technical Communications and Compliance Review 

Full-time 
Mar 2020 - Present . 4 yrs 4 mos 
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Support the company's world-wide marketing and research organizations by 

reviewing all marketing collateral, pre-prints, and technical publications to 

ensure adherence to research-use-only guidelines, trademark usage, and 

brand compliance. 

9 Internal Communications, Compliance Regulations and +11 skills 

Director, Technical Publications 

Full-time 
Jul 2016 - Mar 2020 . 3 yrs 9 mos 

Menlo Park, CA 

9 Biotechnology Industry, Leadership and +5 skills 

Sr. Marketing Manager, Technical Documentation & Training 

Oct 2009- Jul 20177 yrs 10 mos 

9 Biotechnology Industry, Leadership and +5 skills 

Applied Biosystems 

5 yrs 10 mos 

Manager, Information Development 

2006- Oct 2009 3 yrs 10 mos 

Manage group of 12 technical writers documenting user information for 

Genetic Analysis, Molecular and Cellular Biology, Core PCR, and 

Consumables products. Conduct performance reviews, track projects, 

schedules, and deliverables. 

Represent Information Development department at product core team 

meetings and raise issues, risks, and solutions as they affect projects and 

product launch deliverables. 

Liaison with R&D, Verification and Validation, Service Organization, Product 

Management, Compliance, Safety, and Legal departments to ensure product 
information/documentation accuracy and risk mitigation reductions. 

Created release process for Bioinformatics documentation releases to the 

Software community website. 

Ensured all processes and procedures were documented per lSO9000 

requirements. 

Trained in Quality Systems Regulations 21 CFR Part 20 and EN 13485:2003 

standards and CE-IVD regulations. Lead meetings with US and European 

Regulatory representatives, Risk Mitigations Management teams, and 

Product Management to ensure documentation to customers meet 

regulatory requirements. 

Worked with Hitachi/Japan, Compliance Engineering, and Product 

Management to meet UL Registration and RFID certification requirements. 

9 Biotechnology Industry, Leadership and +5 skills 

Sr. Technical Writer 

2004- 2006 2 yrs 

Wrote User Bulletins, Quick Reference Cards, Getting Started Guides, or 

Online Help for SDS/Arrays products. 

Served as Project Lead for Sequence Detection Systems Software (vl.4 and 

v2.3) and 9700/9800 Core PCR Systems. Responsibilities include managing 
other writers, being main contact between core development team and 

writers, estimating resource availability/time commitments, and assuring 

deadlines/milestones are met on or ahead of schedule. 

9 Biotechnology Industry, Content Development and +2 skills 

Support the company's world-wide marketing and research organizations by 

reviewing all marketing collateral, pre-prints, and technical publications to 

ensure adherence to research-use-only guidelines, trademark usage, and 

brand compliance. 

9 Internal Communications, Compliance Regulations and +11 skills 

Director, Technical Publications 

Full-time 
Jul 2016 - Mar 2020 . 3 yrs 9 mos 

Menlo Park, CA 

9 Biotechnology Industry, Leadership and +5 skills 

Sr. Marketing Manager, Technical Documentation & Training 

Oct 2009- Jul 20177 yrs 10 mos 

9 Biotechnology Industry, Leadership and +5 skills 

Applied Biosystems 

S yrs 10 mos 

Manager, Information Development 

2006- Oct 20093 yrs 10 mos 

Manage group of 12 technical writers documenting user information for 

Genetic Analysis, Molecular and Cellular Biology, Core PCR, and 

Consumables products. Conduct performance reviews, track projects, 

schedules, and deliverables. 

Represent Information Development department at product core team 

meetings and raise issues, risks, and solutions as they affect projects and 

product launch deliverables. 

Liaison with R&D, Verification and Validation, Service Organization, Product 

Management Compliance, Safety, and Legal departments to ensure product 
information/documentation accuracy and risk mitigation reductions. 

Created release process for Bioinformatics documentation releases to the 

Software community website. 

Ensured all processes and procedures were documented per lSO9000 

requirements. 

Trained in Quality Systems Regulations 21 CFR Part 20 and EN 13485:2003 

standards and CE-IVD regulations. Lead meetings with US and European 

Regulatory representatives, Risk Mitigations Management teams, and 

Product Management to ensure documentation to customers meet 

regulatory requirements. 

Worked with Hitachi/Japan, Compliance Engineering, and Product 

Management to meet UL Registration and RFID certification requirements. 

9 Biotechnology Industry, Leadership and +5 skills 

Sr. Technical Writer 

2004- 2006 2 yrs 

Wrote User Bulletins, Quick Reference Cards, Getting Started Guides, or 

Online Help for SDS/Arrays products. 

Served as Project Lead for Sequence Detection Systems Software (vl.4 and 

v2.3) and 9700/9800 Core PCR Systems. Responsibilities include managing 
other writers, being main contact between core development team and 

writers, estimating resource availability/time commitments, and assuring 

deadlines/milestones are met on or ahead of schedule. 

9 Biotechnology Industry, Content Development and +2 skills 
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Sr. Technical Writer 

dpiX 

1999-20045 yrs 

Planned, organized, wrote and edited product and process related 

documents. 

Coordinated and developed layout, format and organization of templates 

and documents. 

Conducted audits of production processes and interviewed subject matter 

experts to support development and maintenance of documents. 

Developed manuals, reference notes, procedures, instructions, etc. 

Edited documents for consistency in language, content, and format. 

Acquired and organized basic source information. 

Content Development 

Principal 

Product Information Development, Inc. 

1997-2001 .4yr5 

Consulting company specializing in creating documentation to support 

manufacturing processes for ISO 9001 registration. 

Education 

University of California, College of the Law, San Francisco 

(formerly UC Hastings) 

JD., Law 

1991 - 1994 

Activities and societies: American Jurisprudence Award for Legal Writing and 

Research 

Analytical Skills 

Skills 

Internal Communications 

Director, Technical Communications and Compliance Review at Pacific 

Biosciences 

Scientific Communications 

Director, Technical Communications and Compliance Review at Pacific 

Biosciences 

Show all 33 skills -4 

Recommendations 

Received Given 

Nothing to see for now 

Recommendations that Mozhgan receives will appear here. 

Interests 

Companies Groups Schools 
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Life Technologies 

124,662 followers 

+ Follow, 

Givaudari 

L J 483,972 followers 
(+ Follow) 

Show all companies — 
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Unlock Your Professional Potential 

( Apply Now 
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Bradley Baas 3rd 

Owner - Technical Consultant at B.J. Baas & Associates L.L.C. 

(View profile, 

4  Anna lvanova - 3rd 

Financial Analyst 

(+ Follow) 

Michelle Gross 3rd 

Sr. Manager, R&D Process Improvement & Training at Jazz Pharmaceuticals 

(View profile) 

Rick Miranda - 3rd 

Manager, Advisor Marketing Creative at Commonwealth Financial Network 

I-
,View profile, 

Maria Johnson 3rd 

Senior Director International Laboratory Operations at Personalis, Inc. 

I-
View profile, 
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Partner at Perkins Coie LLP 
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(;.Connect) 

(2 James Snell 
0), Partner at Perkins Cole 
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Jessica North (Jorrie) 
Partner at Perkins Cole LLP, Advising Emerging Companies and Investors 

(;* Connect) 

Arman Pahlavan 

Partner at Perkins Cole 

(. Connect) 
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; () 18 connections follow this page 
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55600 followers 
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clients Free trial to view cases. 
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Mark,Fv US Full trademark search report; $129. 

Federal, State & Common law. 
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