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Introduction

Cell phones have been around for decades. And though mobile phones were not
especially common until about 10 or 15 years ago, today it's not unusual to run into
people who have completely done away with their home phone, making a mobile
phone their sole means of communication.

That’s awesome, and the Palm Pre has come along at just the right time. As
you'll see in Chapter 1, we like to think of the Palm Pre as the first phone of the 21st
century. Sure, other phones are pretty amazing as well, but the Pre is fundamentally
different. It's modern in a way that most other phones haven't even started to think
about yet.

That’s why we wrote this book: The Pre is an incredible device that, while very
user-friendly and easy to explore on your own, is so chock-full of potential that we
knew we had to tell its story. This book is designed to help you get the most you
possibly can out of your new phone purchase.

As an aside, let us point out that the title of the book is How to Do Everything: Palm
Pre, but that’s a little misleading. And not for the obvious reason—that we don’t show
you how to boil eggs or go hang gliding with your Pre. No, what we mean is that the
Pre is just the first of what will no doubt be a number of phones sold by Palm that
run the WebOS operating system. And while the phones will look a little different—
some will have sliding keyboards, others won't, for example—this book can help you
understand and explore any of them.

This book starts at the beginning, which we have discovered to be a much better
starting point than, say, midway through. Chapter 1 is a hands-on tour of your Pre,
where we poke, prod, and explain every aspect of the phone. Be sure to check out the
section on gestures, for example, so you can master all the waves and wiggles you
can make with your fingertips to control the phone. The next chapter gets you up and
running with your Pre—if you haven't already done it, we'll show you how to bring
your online world to the phone.

Chapters 3 through 5 focus on accomplishing the most important kinds of tasks you
need to do every day. We start out in Chapter 3 with the most important part of the Pre:
its phone-dialing app. By the end of the chapter, you won't just know how to dial the
phone; you'll understand all the subtle time-saving tricks we dug up for you as well.

Xvii
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xviii Introduction

We also talk about text messaging and instant messaging. Chapters 4 and 5 also cover
how to customize your Pre and thoroughly describe the core applications—including
Email, search, Calendar, and Contacts.

In the last half of the book, you'll learn how to use your Pre on the go as a music
player, video machine, USB flash drive, Web browser, and more. We'll tell you how
to install new apps and—here’s something totally cool—how to configure your Pre
to install “homebrewed” apps that aren't in the official Pre App Catalog. And while
people rarely have trouble with their Pres, problems do happen occasionally. We have
those covered as well in Chapter 12.

We wrote this book so you could sit down and read it through like a novel (spoiler:
the App Catalog did it). But if you're looking for specific information, we made it easy
to find.

You can find special elements to help you get the most out of the book:

e Notes These provide extra information that is handy for trivia contests but isn’t
essential to understanding the current topic.

e Tips These tell you how to do something better, faster, or smarter.

e “How to” and “Did You Know?” Sidebars These talk about related topics that
are pretty darned interesting, if you ask us, but you can skip them if you prefer.

e Words in special formatting Within the text, you'll also find new terms in
italics, while specific phrases that you will see on the screen or that you need to
type yourself appear in bold.

Want to email us? You can send questions and comments to us here:

Dave: questions@davejoh.com
Rick: rick.broida@gmail.com

We welcome you to visit Business Hacks (http://blogs.bnet.com/businesstips),
where we post tech tips and tricks for business users every day.

Rick also invites you to read his Cheapskate Blog (www.news.com/cheapskate),
where you'll find an awesome tech deal every day of the week.

If you can’t get enough of Dave, you might also want to visit his Web site at
davejoh.com. You can check out his other books and photography. Speaking of which,
Dave also writes a free, weekly email newsletter for PC World magazine called Digital
Focus. You can subscribe to Digital Focus by visiting pcworld.com and clicking the
Newsletters link.

Thanks, and enjoy reading the book!
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Get to Know Your Palm Pre

HOW TO...

Choose a Sprint service plan

Learn your way around your Pre

Shut down and restart your Pre

Identify the parts of the Pre

Use gestures to control the Pre

Work with apps

Open and use the keyboard

Use special keys such as the oRANGE, SHIFT, and symBoL keys

Select, copy, and paste text

ongratulations! You've purchased one of the most amazing smartphones ever

devised. We like to think of the Palm Pre as the first phone of the 21st century.
Sure, other phones are pretty amazing as well, but the Pre is fundamentally different.
Even Apple’s iPhone is tethered to a desktop computer and, therefore, to the 20th
century. The Pre, on the other hand, doesn't rely on a “sync” cable to get its data. It
doesn’t come with a docking station. It doesn’t require any desktop software such as
iTunes, Palm Desktop, or ActiveSync. Instead, the Pre finds your contacts, calendar,
and other personal data where you, a citizen of the 21st century, store it: online. In
the pages and chapters to come, we'll tell you how to get the most out of your new
purchase by rounding up all sorts of handy tips, tricks, and shortcuts that will make
your Pre an indispensable part of your life.

A Brief History

Before we get into the nuts and bolts of using your Pre, you might be interested in
knowing how we got here. After all, the Pre didn’t come from a company you might
expect to create such a revolutionary phone, such as Apple or Microsoft. Don't really
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How to Do Everything: Palm Pre

care about this stuff? No problem; Dave’s kids don't care about the history of rock

and roll, even though he rambles on about the cultural impact of the Beatles and the
Pretty Things ad nauseum. If you like, you can skip this section so you can get straight
to the good stuff: Using your Pre. But you can come back here any time. We'll be here,
waiting.

So who or what is Palm, anyway?

It turns out that Palm was at the forefront of smartphones before the term even
existed. It all started in 1994 with, oddly enough, a block of wood. Jeff Hawkins,
founder of a little-known company called Palm Computing, envisioned a pocket-sized
computer that would organize calendars and contacts, and maybe let travelers retrieve
their email from the road. This idea of a “personal digital assistant,” or PDA, was by
no means new, but previous attempts—such as Apple’s highly publicized Newton
MessagePad—had failed to catch on with consumers.

Hawkins envisioned his PDA to be tiny in comparison to other portables—roughly
the size of a deck of cards—so he sawed himself a block of wood and carried it around
in his pocket to see if it would be comfortable to carry and use. Eventually, Hawkins
was able to sell the idea to a company called U.S. Robotics (known at the time for its
modems) and that led to the Pilot 1000 in 1996.

The Pilot—which would eventually be renamed PalmPilot and then just Palm—
went on to become the fastest-growing computer platform in history, reaching the
million-sold mark faster than the IBM PC or Apple Macintosh. In its heyday in the
late '90s, the Palm line included a wide variety of pocket-sized gadgets all running the
simple Palm OS.

The Palm OS was not limited to PDAs, though. A number of early smartphones—
including the Kyocera 7135, the Samsung 1300, and the Treo—would combine the
Palm OS with phone functionality. At the time, they were dazzling. But the Palm OS
couldn’t keep up. Other phones came along with similar features, and eventually
gadgets such as Microsoft's Windows Mobile devices and the Apple iPhone all but sent
the once venerable Palm to its grave. The once-huge PDA market dried up, and people
started using phones to do all the things that PDAs once did.

(As an aside, we had front-row seats to all this early smartphone and PDA
excitement. Rick started a magazine about Palm OS devices called Tap, which later
became known as Handheld Computing on newsstands everywhere. Eventually, Rick
was the editor of Handheld Computing while Dave was editor of its sister publication,
Mobility Magazine. And Rick and Dave together wrote a number of books about
various Palm gadgets. But we digress.)

By 2008, pundits, analysts, and bloggers all agreed that Palm had to do something
pretty amazing soon, or else the company would be just another footnote in
the history of handheld technology. When Palm announced the Pre at the 2009
Consumer Electronics Show in Las Vegas, it proved to be just the ticket and became
an instant hit and an object of anticipation for six months. Why? Because it’s elegant.
Because it's different. And because the demonstrations made it look like a brilliant
metamorphosis of all the things people expect to be able to do with a phone or
portable media device.
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4 How to Do Everything: Palm Pre

Take a Guided Tour

While it would do your self esteem a world of good if you read this whole book in
its entirety before cracking open the box that your Pre came in, we understand that
you've probably already become familiar with the phone—at least the basics—before
you even got to this first chapter. That's cool. Turn on the Pre and you'll see all sorts
of buttons, icons, and such. What is it all? What does it do? How can you avoid cutting
your thumb on the sharp edge of the keyboard? Don't worry—we're here to guide you.
Let's take a stroll around the Pre and see what everything does.

When closed, the Pre looks like a polished black stone, with very few protrusions
to spoil the illusion.

Earpiece

Camera lens

Microphone Center button Speaker Flash

The sides of the phone, of course, are where the goodies are hiding. The left side
is home to the volume control, and the right side includes a port for the combination
charger/micro USB cable.

To remove the back, depress the back
panel release, which is located on the
bottom of the phone—you can insert your
fingernail in the slot and then pull the back
panel off. You don’t need a tool, and you
need only moderate pressure to liberate the

Ringer switch

back panel.

Finally, the top has the two of the most
important controls on the phone: the power \
button and the ringer switch. Power button Headphone jack
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Turning the Pre On and Off

You know where the power button is—but do you really know how to turn your Pre
on and off? As with most modern devices, there’s a lot more to that simple little power
button than meets the eye.

Saving Power in Standby Mode

You probably know that the power button doesn’t really do what it claims. Rather
than turning the Pre on and off, pressing the power button turns the screen on and
off. That's important to remember, because the screen is a huge power drain, so you'll
want to keep it turned off as much as possible to preserve battery life. When you

turn the screen off, you can think of it as putting the phone in standby, or low-power,
mode. (It also locks the phone, which prevents you from accidentally dialing your
mom as the phone rolls around in your bag.)

Other Ways to Turn On the Pre

Pressing the power button is the most obvious way to turn on the screen and start
using the Pre, but you can also turn it on in other ways:

e Slide the keyboard open This turns on the screen and bypasses the unlock
screen (unless you have a PIN- or password-enabled screen—see Chapter 4 for
details on how to configure that).

e Tap any key Please, no “which key is the any key?” jokes. If the keyboard is
already open, the power button is tricky to reach because it's under and behind
the screen. Just tap any key to “wake up” your Pre. When the keyboard is open,
you can also press the Center button to turn on your Pre.

e Take the Pre off the Touchstone charger Just as opening the keyboard turns
on the Pre, taking the Pre off the Touchstone charger turns on the screen and
bypasses the unlock screen. Check out Figure 1-1 for a look at the Touchstone.

FIGURE 1-1 The Touchstone charger holds the Pre magnetically and charges the
phone without wires. The phone turns on automatically when you take

it off the stand.
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Chapter 1 Get to Know Your Palm Pre 7

and a unicycle. You need to ride the unicycle for
many miles until you reach a coverage area to

call for help. We recommend shutting down your
Pre completely (and not playing Connect Four to
pass the time) so the battery lasts long enough

to get you rescued. Also, if your phone is acting
strange, turning it off and then back on (also
known as resetting or rebooting the phone) can
solve a world of problems. See Chapter 12 for more
troubleshooting help.

To shut down your Pre completely, press and
hold the power button for several seconds until
you see the screen shown here.

Tap Turn Off. Note that you can still cancel
this or enter Airplane Mode. Be aware that if you
do turn off the phone, turning it back on later
will take several minutes—so be prepared to wait
impatiently while the phone “boots.” Obviously,
this is something you won't want to do very often.

Revealing the Keyboard

This might seem pretty simple, but there’s something of a trick to revealing the
keyboard. To open the keyboard, just slide up the touch screen while holding the back
panel. You can do it with one hand or two, but for best results, we suggest that you put
the phone in your open hand and then slide the screen with your thumb (o1, if you're
using two hands, thumbs) smack dab on top of the screen—as shown in Figure 1-2. Don't
worry about getting fingerprints on the screen. Slide it with a brisk, quick motion, and
the keyboard will snap into place with a satisfying click.

FIGURE 1-2 The best way to open the Pre’s keyboard involves a flicking motion of
the thumb on the touch screen.
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If you do it differently, you may encounter some problems. The keyboard wants
to be slid out quickly, so, for example, if you do it too slowly or timidly, it won't feel
quite right. More importantly, if you try to open the keyboard by pushing it open at
the bottom edge, you'll find it's pretty sharp and you can actually hurt yourself. In
fact, the gadget blog Gizmodo demonstrated that you can cut cheese with the edge of
a Pre (see it for yourself at http://tinyurl.com/pbcejr).

Meet the Pre’s “Desktop”

Unlike most phones, the Pre is a powerful computer capable of running several
programs at once. As a result, it is kind of like a cross between a smartphone such as
the iPhone and your desktop computer. In fact, the basic place where you see all your
open programs is called the wallpaper (just like the desktop image in Windows), and
it's on this wallpaper that all your programs (called apps) run. Here's the wallpaper
with no programs running:

On the Pre, apps take the form of Activity Cards, or cards for short. When you're
using an app, it usually runs at full screen, covering the wallpaper completely. This
kind of makes sense, if you think about it: if the app weren't full screen, it would be
hard to use on the small screen of a phone.

And in case you were wondering, pretty much anything you do with your Pre
is its own app and therefore runs on its own card. The Phone is an app, as are your
Calendar and Contacts. Using the camera opens the Camera app. And if you install a
game or an app such as the New York Times or Wall Street Journal, they are apps with
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Chapter 1 Get to Know Your Palm Pre 23

FIGURE 1-4 Entering text into a Pre using the natural thumb typing method

The keyboard is small, but even if you have fat, clumsy fingers like Rick, you
should have little trouble typing. The easiest way to work with the Pre is to support it
from behind with both hands and type with your thumbs, but you can type with other
fingers as well if that's your preference (see Figure 1-4).

There are a few special keys on the keyboard:

BACKSPACE

ORANGE key  SHIFT key SYMBOL key  ENTER key
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Using the Orange Key

Press the orRANGE key to enter the various numbers and symbols that appear in the
upper half of the keys. The ampersand (&) is above the a, for example, so you'd
press ORANGE-A to enter it. When you press the oraNGE key, you'll see a small blue dot
appear under the insertion point on the screen. The next key you press will add the
upper key character to the screen, and then the typing mode will return to normal.

To enter a few upper key characters without pressing the oraNck key before each
one, double-press the orRANGE key first. After you do that, the dot under the insertion
point turns black, and every key you press will enter the upper key character on the
screen. When you're done, press the oraNGE key again and the dot will disappear.
You're back in normal typing mode.

The oraNGE key also plays an important role in placing the cursor exactly where
you want it in a block of text, as you'll see shortly in “Putting the Cursor Exactly
Where You Want It.”

You may hold down the oraANGE key while you type the next character, but you
don’t have to. Press the oranGt key first, and when you see the black dot under the
insertion point, you can press the next key by itself to enter the upper key character.

Using the Shift Key

The suirT key works just like the sHIFT key on your computer’s keyboard. You can
press it once to type a single uppercase letter and double-press it for “all caps” mode
(caps lock), in which everything you type will appear in uppercase.

One press shows a blue arrow under the insertion point, while double-presses
show you a black arrow.

The sHIFT key also plays an essential role in selecting text (such as for copying
and pasting), as you'll see shortly in “Selecting Text for Copy and Paste.”

You can switch from “orange mode” to “shift
mode” (and vice versa) just by pressing the
appropriate key. If you are typing in all caps, for
example, press the ORANGE key to enter upper key
characters.

Using the Symbol Key

You'll see a handful of symbols in the upper part of
some keys, but what of all the less common ones
you might need, such as the slash, greater than/less
than, copyright, fractions, and emoticons? The Pre
has got you covered. To see these symbols, press
the—you guessed it—symBoL key, which is labeled
Sym. This displays a scrolling list of 102 characters.
Just use the drag gesture to scroll through the list
and tap the character you need.
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Putting the Cursor Exactly Where You Want It

Suppose you're typing a few sentences into your Pre—an email, perhaps, or an
instant message—and you see something in an earlier sentence that you would like
to correct. It's quite easy to position the cursor precisely anywhere on the screen, no
matter how big your fingers are.

You might already have discovered that you can roughly position the cursor just
by tapping within a block of text. The cursor will land under your finger, and it’s very
difficult to position it precisely, such as between two specific characters in a word. No
problem. Just do this:

1. Tap in the block of text where you want the cursor to appear.

2. Press and hold the oraNGE key.

3. While continuing to hold down the oraNGE key, tap and drag your finger around
the text to position the cursor exactly where you want it.

Precision cursor

You'll notice that you have precise control over the cursor in this mode, and a
special symbol appears at the insertion point to indicate that you are in precision
mode.

Selecting Text for Copy and Paste

For two years, Apple iPhone users clamored for something rudimentary that we
utterly take for granted on our home computers: copy and paste. The iPhone finally
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got it, which is nice for users, we suppose. But the Pre allows you to copy and paste
text quite easily as well. Here's how to do it:

1. Tap the block of text that you want to select.

2. Press and hold the sHIFT key.

3. While holding down the suirT key, tap and drag your finger in the text to make
your selection. In general, you can’t simply tap where you want the selection to
end; instead, you need to tap at the insertion point and drag to the right or left,
“pulling” the selection with your finger. You might need to lift your finger, return
to the end of the selection, and drag some more several times until you get it all.

4. When the selection is complete, tap the application menu in the upper-left
corner of the screen; then tap Edit and then Copy.

5. Position the cursor where you want to place the text.

6. In the application menu, tap Edit and then Paste.

If you are the sort of person who prefers shortcuts, you can copy text after it's
selected by tapping and holding the left side of the gesture area and then pressing
the ¢ key. Then tap and hold the left side of the gesture area and press v.

Making Text Copyable

It's worth pointing out that you can copy and paste only text that is already “editable.”
That means you can copy text from an email, for example, but not from an article in
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the New York Times. There might be an easy work-around for that problem in many
cases, though.

Take the New York Times: You can “share” an article via email, which puts the text
in a special format so that you can copy it. So do this:

1. Open a New York Times article.

2. Tap the application menu; then tap Share, and then Email.

3. With the article in an email message, follow the steps in “Selecting Text for Copy
and Paste,” earlier in the chapter.

4. After you copy the text, you don't need the email anymore, so tap the Email
application menu, and then tap Cancel.

Other Keyboard Tricks

The Pre’s keyboard is pretty “smart”—it knows all sorts of tricks that make entering
text and using the Pre easy. Here’s a summary of the coolest stuff you can do:

Capitalization The Pre will automatically capitalize words at the start of
sentences and other “special” words.

Autocorrect The Pre knows a slew of abbreviations and will autocorrect them
for you—type u and it automatically becomes you, for example.

Undoing Autocorrect If you don’t want your Pre to capitalize or autocorrect a word
you're typing, press the BACksPACE key after the Pre makes the
change and the word will revert to the way you originally
entered it.

Delete BACKSPACE usually deletes one letter at a time. To delete an entire
word, press SHIFT-BACKSPACE (press and hold down SHIFT as you
press BACKSPACE).

Caps Lock Press sHIFT twice to type in all uppercase letters. Press it again
to turn off caps lock mode.

Num Lock Press the oRANGE key twice to type only numbers. Press it again
to turn it off.

Bold Highlight text, press and hold sym, and press B. Then tap the
blank symbol (the very last symbol, which is actually a blank
space) to change text to bold.

Italics Highlight text, press and hold sym, and press 1. Then tap the
blank symbol to change text to italics.
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FIGURE 2-1 When you create a Palm Profile, you're effectively creating an online record
that links you and your Pre. You're also creating an automated backup of your apps,
settings, and data.

Remotely Erasing Your Palm Pre

Erase Device? Why on Earth would you want to do that? Well, let’s say you work for
NASA, and your Pre contains important documents concerning the locations of all the
aliens that space-shuttle pilots have shot down over the years. (It must be true; we
read it on the Internet.)

Now let’s say your Pre gets lost—or stolen by the evil undersea Atlantisians who
lured the aliens here in the first place (again: Internet). Man, are you in trouble. Or
not, if you fire up your Web browser, load your Palm Profile, and click Erase Device.
After entering a secret government code (okay, just a simple verification code), Palm
will ask one more time if you want to do this:
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Chapter 2 Connect Your Pre to Your Data 33

Copy Existing Data to the Pre

As we mentioned earlier, you can get data onto your Pre in two main ways: First, you
can enter it directly using the built-in keyboard. That's fine for adding, say, a calendar

entry while setting up an appointment with a friend or co-worker, or adding a new
number to your contact list.
However, the best way to stock your Pre with data is to copy that data from one
or more existing sources—namely, wherever you currently store your contacts,
appointments, and the like. Following are some of those sources and how you can

leverage them:

Source

Palm Desktop

Microsoft Outlook

Microsoft Exchange

Your old cell phone

Macintosh Address
Book/iCal

Google Calendar

Facebook

LinkedIn

Description

A desktop information-
management program familiar to
users of other Palm devices.

A desktop information-
management program commonly
used in business and with
Windows Mobile phones and
devices.

A business tool that hosts
Outlook data on a server.

Many users have an address book
in the phone that was replaced
by the Pre.

The built-in contact/calendar
apps used on Mac systems.

Google’s Web-based calendar,
which also includes a contact
manager.

The mega-popular social
networking site.

The mega-popular business
networking site

How It Can Work with the Pre

You can perform a one-time
migration of your data to the
Pre or use a third-party utility to
synchronize Palm Desktop with
the Pre.

You can perform a one-time
migration of your data to the

Pre or use a third-party utility to
synchronize Outlook with the Pre.

The Pre can synchronize directly
with Exchange servers.

It may be possible to transfer the
contacts from your old phone to
your Pre.

You can perform a one-time
migration of your data to the

Pre or use a third-party utility to
synchronize Outlook with the Pre.

The Pre can synchronize directly
with Google Calendar.

The Pre can synchronize directly
with Facebook.

The Pre can synchronize directly
with LinkedIn.
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we can't cover every possible solution here. But we'll offer up a few examples so you
can get an idea for what’s involved.

Basically, if you already have a smartphone such as a BlackBerry or Windows
Mobile device, you're golden: All your data is already being synced with Outlook, so
just follow the instructions in the earlier section, “Migrating Data from Outlook or
Palm Desktop.”

Indeed, that's a good overall guideline: If you're already able to copy or transfer
your contacts and appointments from your existing phone to Outlook, then you're
halfway to where you need to be.

Okay, but what if you have a more traditional phone, such as a Motorola RAZR?
That popular model doesn’t sync with Outlook or, for that matter, any other program.
However, that doesn’'t mean you're out of luck. Let’s take a look at ways to extract data
from most run-of-the-mill cell phones.

The following products help you get data off your phone and into your Pre:

Product Price Web Address Description

BitPim Free bitpim.org Freeware utility (available for Windows
and Mac) connects your PC to your phone
(via Bluetooth or USB cable) so you can
retrieve your data. Lifehacker has an
excellent tutorial on getting started with
BitPim (http://bit.ly/STmdE), which isn’t
the most novice-friendly tool.

DataPilot $29.95 datapilot.com If BitPim doesn’t work for you, try
DataPilot. It's more user-friendly, and you
can buy with it a USB cable specifically
for your phone model.

Google Sync  Free google.com/sync  Google’s free utility is designed to sync
contacts and appointments from Android
phones, BlackBerrys, iPhones, Symbian
phones, and Windows Mobile phones
to your Google account (which would
in turn sync with your Pre). It supports
other kinds of phones too; check the site
to see if yours is listed.

Sprint Free sprint.com May be able to transfer your contacts
from your old phone to your Pre. Visit
a Sprint store to find out. (Assuming
there’s a Verizon version of the Pre by the
time you read this, that company should
offer a similar option.)
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Making the Call

HOW TO...

Place a call

Use the phone controls while in a call
Take an incoming call

Use the phone when it’s locked
Use voicemail

Use a headset

Mute the ringer

Use speed dial

Use call-related notifications
Set a ringtone

Multitask while on the phone
Send text and instant messages

ith all of the chatter about all the cool Web stuff you can do with a Palm
Pre, it's easy to forget about the simple stuff—what you might call Pre’s core
competency.

You know, being a phone.

We'll be honest: If the Pre didn't get the basics right by allowing you to communicate
with others, there would be no point in getting one of these things. So in this chapter,
we'll take a tour of how to get the most out of your Pre as a phone and text-messaging
device.

Placing a Call

Dave knows that there’s really only one reason ever to use a phone: to order a pizza.
(In fact, that's the main reason he got his first cell phone—to be able to call ahead for
pizza. Yes, he knows it was dumb.)

39
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Let's say you're ready to order that large pepperoni. Tap the Phone icon (the first
icon in the Quick Launch bar), and you'll see this:

Contacts button

Dial pad

Dial button

Voicemail———— ——— Call History button

Direct Dialing

Your Pre works pretty much the way you’d expect any phone to work at this point.
Want to make a call? Just tap the number on the dial pad on the touch screen. Here'’s
pretty much everything you could ever want to know about direct dialing:

e If you make a mistake as you enter a number, tap the delete button to the right
of the displayed phone number at the top of the dial pad. Or you can press the
BACKSPACE key on the keyboard.

e To delete the entire number and start over, tap and hold the delete button or press
and hold the BacksPAcE key.

e You can enter numbers either by tapping the touch screen or by pressing buttons
on the keyboard. By default, the keyboard’s letters don’t do anything when the
Phone app is open.

e When you're ready to place the call, tap the Dial button, which turns into the End
Call button after you're connected. Tap it to hang up.

That's all there is to it.
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Entering a Pause

You can “program” a pause into the way your Pre dials a number by entering the
letter p within the number you're preparing to dial. Enter the p via the dial pad. For

example, you could enter this string:

The phone will dial the number up to the p and then wait for your input. When
you're ready to continue, tap the rest of the number.
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Dialing from the Call History

Another super useful tool makes placing calls really fast—the Call History button. Tap
it and you'll see two categories: All Calls and Missed Calls. Browse the list and tap the
entry you want—the Pre will send that number to the phone and dial it for you.

Deleting Your Call History

The Call History button is a fast way to call back
people whom you're recently been in touch with.
In fact, it’s often faster to call people with the Call
History button than any other method. Sometimes,
however, the history gets a little “noisy,” and
you'd like to prune it a bit so the more important
numbers stay within easy reach. After all, do you
really want telemarketing calls to appear in your
call history forever?

The good news is that you can delete
individual entries from the call history or clear the
entire history at once:

e Delete an entry To delete a single entry,
flick it to the left or right, and you'll see an
option to delete or cancel. Tap Delete to
remove the entry permanently from the
history.
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3. When the other party picks up, you'll see a split screen. The top screen call is
the original, still on hold. The bottom screen shows the new call that has just
gone through. Feel free to chat it up, but don’t forget you still have that first

caller on hold. When you get permission to conference your new call in, tap the
Un-hold button in the top screen.

Tap the Un-hold button to

Tap to go to this person’s
conference calls together

Contact information

End all calls

The screen will now consolidate into a single call, and you can talk to both parties
at once. When you're done, tap the End Call button to hang up on both parties.
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Note that you can conference with only two other parties at once—that’s why it's
sometimes called three-party calling. If you try to dial in a fourth party by tapping
Add Call after you have a conference call set up, you'll see this message:

Taking an Incoming Call

Brrrring! Your phone is ringing. Congratulations; unlike Rick, that probably means you
have at least one friend. (If it is Rick calling, Dave will show you how to ignore calls in
a moment.)

The phone will behave slightly differently
depending on what state the phone is in when the
call arrives. It's not terribly complicated, but it's
worthwhile to discuss the various situations in detail.

When the Phone Is On

You're actually doing something with your Pre.

There you are, playing a game of Connect Four or
reading the New York Times, when it starts ringing in
your hands. Ahhhghhghhh! (At least that was Dave's
reaction the first time his new Pre started ringing
while concentrating on doing something else with

it, like reading.) In any event, half the screen will
display the incoming caller's name and number, along
with options to answer or ignore the call.

Answer Ignore
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Interpreting the Connection Status Icons

You've seen some fancy-looking status icons in the upper-right corner of your Pre’s
display—but what do they all mean? This is what you'll typically see:

Bluetooth status Wi-Fi signal strength

——Battery status
Phone signal strength

Data service

Depending on how you've configured your phone and where you are located,
the specific icons you see might be a little different. Here are some other things you

might see:

Airplane mode is turned on—see Chapter 1 for details.

. The Pre is looking for a Wi-Fi network to connect to. The icon is
gray while searching for a network and white when connected.
The Pre is looking for a Sprint network to connect to. You'll see
this when you first turn on the phone, before it has locked into
the phone network or in an area where there is no service.

a8 The Pre is in the process of connecting to a Bluetooth device.

E H E The battery status might have a good charge or a low charge.

To see the exact battery life remaining (in percentage), tap the
status bar. The battery life appears in the menu.
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To hear your voicemail, tap the notification, or first tap the Phone app and then
tap the Voicemail button.

You can save voicemail messages for up to 30 days; after that, they are deleted
from the voicemail system.

Using a Headset

So far, we've assumed you're using your phone the old fashioned way—you know, by
holding it up to your ear like a caveman. But you can also plug in a wired headset—
your Pre came with one (see Figure 3-2)—or use a Bluetooth headset.

Microphone and call button

FIGURE 3-2 The Pre comes with a wired headset you can use for phone calls and to listen
to music.
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If you don't yet have a Bluetooth headset, you might want to use a wired headset.
Any standard headset with a 1/8-inch jack will work just fine.

The one that came with your Pre has just one control—a button that you can use
like the Place Call button on the Pre. The headset button will

e Answer an incoming call
o Answer call waiting
End a call (or conference call) in progress

And, when you're listening to music, pressing it twice will skip to the next song.

Using a Bluetooth Headset

Equipped with a Bluetooth headset, you can talk hands-free, like a character from The
Jetsons or any movie featuring businesspeople made in the last ten years.

Using a Bluetooth headset has a couple of advantages, actually. Allow us to list the
most important ones for you:

e [t's safer. If you're using your Pre in a car—and you're the driver—you should
absolutely be using a Bluetooth headset. It's not safe to drive with a phone in
one hand, propped up against your ear. In fact, it’s illegal not to use a hands-free
solution such as Bluetooth in many cities, so using a headset can save not just
your life, but a hefty ticket as well.

e [t's more convenient. Do you really want to hold a handset up to your ear all day?
Of course not. Using Bluetooth, you can free up both hands for all sorts of stuft.
Dave has used his Bluetooth headset to hold conversations while multitasking at
his desk, while exercising on an elliptical machine, and while holding a cat. Try
that with a Pre in one hand.

o [t's potentially healthier. This one is arguable, because all the science isn't in yet.
But a couple of admittedly inconclusive studies have suggested that cell phones
can emit dangerous levels of radiation close to your brain, which could potentially
lead to cancer and other long-term health problems. We don’t want to buy into
quack science or promote alarmist stories about the dangers of technology, but
the fact remains that using a Bluetooth headset moves the cell phone safely
away from your brain, and there’s no downside to that even if it turns out that
suspicions about cell phone radiation were unfounded.

Before you can use a new Bluetooth headset with your Pre, you'll need to pair
them first. These days, with a new Bluetooth headset, that's a pretty painless process.
To learn how to connect your Bluetooth headset to your Pre, check out Chapter 5. In
fact, if you need to set up your headset, do that now. We'll wait.
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Muting the Ringer

Even if you've chosen an awesome ringtone (Dave's current favorite is Days of Elaine,
by The Decemberists), there are times when you don't want it to go off. Examples
include when you're in a movie theater or church, at a meeting at work, and at your
weekly get-together for The Campaign Against Cell Phone Ringtones.

No worries. Unlike some phones that require you to dig deep into your phone’s
menu system or press some keyboard shortcut to disable the ringer, the Pre has a
built-in switch for that at the top. Snap it to the red position and the ringer is muted.

Using Speed Dial
As you can see, there are about a million ways to dial your Pre. You can tap in a
number by hand, browse contacts, search for a name, or look at the call history. How
would you like yet another way to get to your phone numbers? Yes, you say? Then
how about speed dialing?
We all know and love speed dial—every desktop
phone for the last 20 years has had a bank of buttons
that you could program with your most frequently
dialed friends, family, or co-workers. Many cell
phones have some sort of speed dial as well, and the
Pre is no exception.

Setting Speed Dial

The Pre, in fact, lets you assign a huge number of speed
dial entries—almost every key on the keyboard can be
assigned a name and number. Here'’s how to do it:

1. Tap the Contacts icon.

2. Browse to the contact that you want to turn into
a speed dial entry and tap to open it.

3. Tap the Contacts menu and tap Set Speed Dial.
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4. Tap the phone number that you want to
assign to a speed dial entry on the keyboard.
If your contact has multiple phone numbers
(such as home and mobile), tap the one you
want. If there’s only one phone number, well,
tap that one.

5. Tap the key in the list that you want.

Notice that the E key is preset to voicemail, and
that can’t be changed. As you set contacts to speed
dial, you'll see them appear in this list, indicating
that those letters are now reserved and can't be
used for new entries.

If you want to change a speed dial entry, open
the contact and go to the Set Speed Dial menu. You
can choose to remove the speed dial entry entirely
or just tap a different letter to change it.

At first glance, it might seem a little odd to assign phone numbers to letters on
the keyboard. What good is that? But if you think about it, it's easy to come up with
memorable speed dial assignments. You can use H for home and M for mom, for
example. Use the first letters of your friends’ names. Use whatever you can remember!

Making a Call with Speed Dial

Now that you've assigned a few contacts to some speed dial entries on your keyboard,
it’s time to make a call. To place a call using speed dial, start with the Pre in Card
view—either with no apps running or with the apps in Card view—and then press and
hold the appropriate speed dial key. The Pre will start dialing right away.
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Here's another option: Tap the speed dial key (don't hold it down). Search should
start and the top result will be the speed dial contact. Tap the entry to dial the number.

Using Dialing Shortcuts

Dialing shortcuts are a different sort of speed dial —they let you dial a number just by
entering the last four digits. Doesn’t sound useful? Then consider these situations:

e You work for a company in which all the numbers start with the same digits, and only
the last four vary.

e Your family has four phones, and the store issued
them sequential (or nearly sequential) numbers
that all begin with the same digits.

In either case, you could dial 1234 and your
Pre would automatically dial 425-555-1234 for you,
assuming that you had created 425-555 as a dialing
shortcut. Pretty cool, huh?

Here'’s what to do:

1. Tap the Phone icon.

. Tap the app menu and then tap Preferences.

3. In the Dialing Shortcuts section, tap Add New
Number.

4. Enter the digits that the Pre should dial
automatically when you enter four digits, and
then tap Done.

N
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Once you've opened the app, look for the Ringer Switch On section. This area
controls your phone experience—what you'll hear, and how loud it is—when you have
the ringer turned on. Tap Ringtone and you'll see a list of ten preset ringtone sounds.

Indicates currently
selected ringtone T Tap to test
(preview) ringtone

Tap to select ringtone

To test a ringtone, tap the play button in the blue square. Be careful—if you tap
outside the blue, you actually select the ringtone.

When you find the ringtone you want, you now know what to do. Just tap the
name, outside the blue, and you'll be taken back to the Sounds & Ringtones main
screen, and you'll see the name of the ringtone displayed as the selected ringtone.

Turning a Song into a Ringtone

That's great, but what if you want to hear the Decemberists’ “Days of Elaine” as your
ringtone? The Beatles’ “I am the Walrus”? Bob Mould’s “Whichever Way the Wind
Blows”? It doesn’t matter what your musical taste might be (that “Macarena” thing
notwithstanding), because any song on your Pre can become a ringtone.

Your first challenge, of course, is to get some songs loaded onto your Pre. There
are all sorts of ways to do that—you can email yourself a song, if you're desperate, we
suppose. You can buy tracks from Amazon. You can drag tracks onto the Pre when it's
connected to the PC in USB Drive mode. Or you might be able to use iTunes to sync
your music library. (We say might because even as we wrote this very chapter, Apple
released an updated iTunes that prevents the Pre from syncing. And by the time we
edited the chapter a few weeks later, Palm had patched the Pre to work with iTunes all
over again. For all the details on this soap opera, check out Chapter 8, which tells you
everything (and more) that you ever wanted to know about music on the Pre.

For the moment, let’s assume you already have some tracks on your Pre (skip
ahead to Chapter 8, if necessary). To use one of those songs as a ringtone, just go back
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to the Ringtones screen and note the button in the bottom left of the screen. (That's a
pair of eighth notes, for you musical trivia fans.) Tap it.

Now you'll see a list of all the songs on your Pre. Scroll around until you find the
song you want, preview it by tapping the play button if necessary, and then tap the
song title to select it. That's it!

Setting a Ringtone for a Specific Contact

It's great to personalize your phone with a favorite ringtone, but it's downright
awesome to assign custom ringtones to specific people in your contact list. Dave, for
example, identifies incoming calls from his wife with
the Lenny Kravitz version of “American Woman,” while
calls from Rick play Green Day’s “American Idiot.”
To do the same sort of thing yourself, you will
have to open the individual contacts that you want to
change. Do this:

1. Tap Contacts, which you'll find on the Quick
Launch bar (unless you've moved it).

2. Find a contact for which you want to assign a

custom ringtone, and tap it.

. Tap Edit.

Tap Set A Ringtone.

5. Follow the process we outlined in “Setting a
Global Ringtone” to select a preset ringtone or
convert one of your own songs into a ringtone.

:r.\w
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FIGURE 3-3 AIM is a free service you can get by signing up at www.aim.com.

Your GTalk account should be automatically configured for you when you enter
your Gmail address in your Pre, but you can always add that information later.
Likewise, it’s easy to add an AIM account on your Pre by doing this:

1. Start the Messaging app (tap the Launcher icon and then tap Messaging).

2. Tap the app menu and then tap Preferences & Accounts.
3. Tap Add IM Account.

Petitioner Exhibit 1065, Page 87 of 335



Chapter 3 Making the Call 69

4. Tap the kind of account you want to configure—Google Talk or AIM—and then
enter your username and password. Tap Sign In.

Sending Text Messages

Ready to send a text to someone? Just try this:

1. Start the Messaging app (tap the Launcher icon and then tap Messaging).

Option bar

Buddies

New Message button
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2. Tap the New Message button in the lower-left
corner.

3. Enter the name or number of the person you
want to text. You can search by name just as if
you were placing a voice call, or tap the icon in
the upper-right corner to browse your contacts.
Notice that for each contact, you can choose
to text a phone number (which means you're
sending an SMS to their phone) or to their
Google or AOL address—that’s an IM, which will
appear in their instant messaging client. If your
contact is using a mobile phone with IM built
in (like the Pre), they'll receive the IM on their
phone. Otherwise, it'll go to wherever their IM
client happens to live, such as on their computer.

4. Type the message and then tap the Send button
(the paper airplane).

If your contact has both SMS and IM accounts, you can easily switch between the
two at any time while remaining in the same conversation. To switch between SMS
and IM, tap the menu button in the upper-right corner of the Messaging screen and
choose the phone number or IM account that you want to use to send your messages.
When set to a phone number to send an SMS, the menu button will display Text. When
you switch to IM, it will display either Google or AIM. The conversation also keeps
track of whether it's taking place in text or IM—just look for the icons, like these:

In general, you don't have to worry about whether you're in text or IM mode—it
just works, either way.
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on your Pre forever (unless you choose to delete it, which we'll show you how to do
later).

To find a previous conversation, tap Conversations and then browse the list—
conversations are listed chronologically, and you can see a snapshot of the final
messages sent for each. When you find the conversation you want to continue, tap
it. You'll then be able to read the entire previous conversation, switch the type of
message (SMS or IM) if desired, and continue the conversation just by typing.

Chatting with a Buddy

The other choice at your disposal in the option bar is Buddies. Tap this option, and
you'll see a list of all the buddies you have associated with your IM services. If you
are a GTalk user, for example, you'll see your Google buddies listed; if you are both a
GTalk and AIM user, you'll see your buddies for both services listed together. If you
use AIM, you'll also see AOLs bots listed as well. (Bots are automated messaging
programs from which you can get information, such as movie listings.)

Your Pre will display only buddies who are currently online and able to receive
messages. But keep your eye on the color of their icon:

e Online buddies are green by default.
e Busy buddies are orange.

Also keep in mind that you can show your offline buddies in the list as well. Open
the app menu and tap Show Offline Buddies.

Setting Your Messaging Status

By default, your Pre is always signed in to your IM
services. If you have both a GTalk and AIM account,
you're signed in to both, and it’s not possible to sign
out of one or the other selectively—if you sign out of
one, you automatically sign out of both.

But you might not always want to be available
to your friends. Just like on your PC, you can adjust
your status so you can't receive text messages.

To set your status, do this:

1. Start the Messaging app (tap the Launcher
icon and then tap Messaging).

2. Tap Buddies in the options bar at the top of the
screen.

3. To choose among the default Available, Busy,
and Sign Off options, tap the status button and
make your choice from the menu.
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bar. Find the conversation you want to discard, swipe it to the left or right, and
then tap Delete.

e If you want to delete only specific parts of a conversation, open the conversation
and browse to the part you want to throw away. Then swipe the specific section
to the left or right and tap Delete. You can pare down a long conversation one
response at a time in this way.
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Responding to a Message When
You’re Doing Other Things

Just like phone calls, text messages can arrive at any time, when you're not using
your Pre at all or when you're actively using it for other things. If someone texts you,
you won't get a big notification like when a phone call comes in though—you'll just
see a status notification at the bottom of the screen, like this:

The message itself will appear for only a few seconds. After that, an empty
notification will remain:
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HOW TO...

Customize the wallpaper

Set a password

Rearrange Activity Cards
Arrange apps in the Launcher
Modify the Quick Launch bar
Find and set Pre preferences

y now, you've had some time to get used to your Pre. It's becoming a regular

member of the family. If you're anything like Dave, you probably even bring it
to the dinner table. So before we delve much further into all the cool stuff you can do
with your new electronic pet/child/cousin, we should spend a few minutes looking at
the various ways you can customize the Pre and truly make it an expression of your
own personality.

Want a unique wallpaper? Check—you can do that. Want to protect your data from
prying eyes? Password coming right up. You can also arrange the icons any way you
like and put your most commonly used apps right on the Quick Launch bar, where
you can get to them without opening the Launcher app. In fact, you can customize
your Pre so much that it becomes kind of like a snowflake, as no two flakes are exactly
alike (though your Pre won't melt at room temperature).

Setting a Custom Wallpaper

Let’s start with the single most noticeable tweak you can make to your Pre short
of changing it to a different color with some leftover house paint. Let's change the
wallpaper.

77
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At home, changing the wallpaper is a pretty big deal; you have to put a lot of
planning into redoing the wallpaper because it's a semi-permanent modification to
your home that involves trips to the store, glue application, and, at Dave’s house,
shouting. But you can change the wallpaper on your Pre ten times a day if you
want to.

Using a Photo on the Pre as Wallpaper

Ready to give it a shot? Let’s first see how to change the wallpaper to an image that’s
already on your Pre. The Pre comes with a dozen pretty wallpaper images right out of
the box, and you can also use a photo that you took with the Pre’s camera. Here’s how:

1. Tap the Launcher icon on the far-right side of the Quick Launch bar.

Launcher
2. In the Launcher, use the next gesture to flip to the page that has the Screen &

Lock app. If you haven’t moved it yet, it will be in the upper-right corner of the
third page.
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3. Tap Screen & Lock.

. In the Wallpaper section, tap Change
Wallpaper.

. Find the image you want to use—you can
open All Images and browse the whole
collection or go directly to a category like
Photo Roll (which shows all the photos
you've taken with your camera). To see
the selection of images designed for use as
wallpaper that come with the Pre, scroll to
the bottom and tap Wallpapers.

. To preview an image, tap it. If you like the
photo and want to use it, tap Set Wallpaper
at the top of the screen. If not, use the
back gesture in the gesture area to try a
different image.

. When you've selected your wallpaper,
press the Center button and toss the
Screen & Lock app to close it.

That's it—you now have new wallpaper.
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2. Tap the attachment bar/paper clip icon to see a list of all the photos.

3. Tap a photo that you'd like to view on screen. Then tap Copy To Photos at the
bottom of the screen. The Pre will copy the photo, store it on your Pre, and then
close the photo and return to the email message.
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4. Switch to the Launcher. You can press the Center button, for example, to switch
to Card view, and then tap the Launcher button. Alternatively, you can pull up
the Quick Launch bar from the gesture area and select the Launcher app.

5. In the Launcher, use the next gesture to flip to the page that has the Screen &
Lock app.

6. Tap Screen & Lock.

In the Wallpaper section, tap Change Wallpaper.

8. Scroll down and tap Downloads to find the photo that you just saved from email.

~
.

9. To preview the image, tap it. Then tap Set Wallpaper at the top of the screen.
10. Press the Center button and toss the Screen & Lock app to close it.

Using a Photo from Your PC as Wallpaper

You probably have a treasure trove of photos on your computer that you wouldn't
mind seeing on your Pre occasionally. And these, too, can make the short journey to
your Pre's touch screen.

You can do this in a couple of ways, and it doesn’t really matter which way you
choose—just use the method that’s most convenient for you. You can email the photo
to your Pre and follow the steps we just discussed, or you can connect your Pre and
copy photos manually. Here’s how to do that:

1. Plug your Pre into your computer’s USB port. (For more information on how to
do that, see Chapter 2.) As always, be careful when you connect the cable to the
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Pre, since it's easy to insert it upside down. The side of the cable with the little
divot should be on top, as should the narrower part of the wedge-shaped plug.

2. The Pre should ask you what kind of connection to make. Since you're copying
photos from the PC, tap USB Drive.

3. On your PC, the AutoPlay window should appear. Click Open Folder to view
files.

4. Drag the photos that you want to use as wallpaper to a folder on your Pre.
You can use the DCIM folder, for example, or make a new folder and use that
instead.
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4. Scroll down to the Secure Unlock section. Since you currently have no password
set, it will be set to Off. Tap it to turn it On.

You can now choose to set a Simple PIN or a Password. The choice is yours—the
PIN is a four-digit number that you'll enter by tapping a number pad that appears on
the touch screen when you turn on the Pre. The password, on the other hand, can be
any length and include any letters, numbers, or symbols. We've created passwords as
short as 1 character and as long as 26 characters—the entire alphabet—and the Pre
is happy to accommodate either (though we suspect you might get tired of entering
a password that long every time you want to use your phone). You can also create a
password using punctuation or anything from the symsoL key. That level of complexity
means a thoughtful password is virtually unbreakable.

No matter what kind of PIN or password you choose, you'll need to enter it a
second time to make sure you didn't enter any typos, and then it’s set.

Picking a Secure Password

You might be wondering “How do I know if I've chosen a good password?” To some
degree, choosing a good sequence is common sense. You don't want to choose
something that's easily guessed, that’s based on personal information (such as your
pet's name), or that's too simple, such as a pattern like 1234, 0000, or password. Here
are some tips for smartening up your password selection:

e Keep the digits in your password unique. Try not to repeat letters; use a

combination of uppercase, lowercase, and numbers, and throw in symbols for
good measure.
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e The longer the better. You can choose a one-digit password (though PINs must
always be four digits), but it's not a good idea. If someone spies you entering your
password, they’ll find it easy to figure out after they've stolen your phone.

e Don't use personal information. For example, avoid using your name, telephone
number, address, and your cat’s name. They are all easily guessed.

e Change your password every few months.

Want to know how “strong” your password is? Check out Microsoft’s Password
checker (http://tinyurl.com/ypc3dc). This Web site is designed to tell you how secure
your password is for Windows logon and Web sites, but it works equally well for your
phone.

One last note: Does all this talk about alphanumeric passwords mean you should
ignore the PIN option? Not at all! A four-digit numeric PIN is a fine way to lock your
phone, as it provides the convenience of simple and fast entry while imposing a
barrier for anyone who should not be nosing around in your stuff. But remember
to apply the same sort of logic to selecting your PIN—don't choose 0000 or 1234, for
example.

Opening Your Protected Phone

After you set a PIN or a password, you'll need to enter that code when you turn on
your Pre. To do that, you'll start, as always, by dragging the lock button up the touch
screen.
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If you chose the PIN option, enter the four digits.

If you chose the password option, enter the password using the keyboard.
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4. Tap and drag other cards around until they are all in the desired positions.

5. When you're done, tap under a card to restore the cards to the larger view,
or press the Center button to leave Card view and make the selected app full
screen.

Of course, your Pre won't remember any of these settings after you close the
apps—the arrangement stays put only while these particular cards are open.

Arrange Apps in the Launcher

Now you know how to arrange cards so running apps are in exactly the right order to
suit your discriminating tastes. That's cool, but let’s be honest—how many apps will
you be running at the same time? Three? Four? Maybe five? It's not that hard to flip
through a handful of Activity Cards no matter what order they're in.

Your app collection is a different matter entirely, though. Brand new and right out
of the box, your Pre comes with three dozen icons spread across the Quick Launch
bar and three pages of the Launcher. After just a week or two with the Pre, Dave
found that he had no less than 50 icons (see Figure 4-1) on his screen. There's some
potential for some serious organizational issues here.

Thankfully, you can easily rearrange the app icons in the Launcher. You can group
apps that have similar functions, put the most common ones at the top of the page, and

FIGURE 4-1 Finding a particular app can become challenging when you have a lot of apps
installed.
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Universal Search

Here's the old way of looking up Dave Johnson
in your contact list: Find the Contacts icon,
launch the app, then sift through your contact list
until you find Dave amongst the 30 or 40 other
Johnsons you have in there. (Poor guy and his
commoner name.)
Here’s the Pre way of looking up Dave
Johnson: While in Launcher or Card view, just
start typing Dave’s name. Any such typing invokes
one of the Pre’s best features: Universal Search.
This tool makes it quick and easy to find contacts,
applications, and various kinds of data. For
example, on Rick’s Pre, this is what appears after
typing just the first three letters of Dave’s name:
Needless to say, tapping either of these search
results will bring up the corresponding record in
the corresponding app. Now let’s look at an app-
oriented example. Want a quick way to pull up the various Sprint apps on your Pre?
While in Launcher or Card view, type spr and see what happens:

Presto! You see not only the apps with Sprint in their name, but also the built-
in Sprint contacts. And therein lies the “Universal” aspect of Universal Search: It
searches your entire Pre—not just a specific area—and presents you with all matching
results.
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Tap the star to add a

| folder to Favorites or
remove a folder from
Favorites

Reading and Replying to Messages

Ready to read your email? By now you've probably figured out how: Tap the Inbox for
the desired account (or tap All Inboxes to see all your inboxes in a single, combined
view), and then tap the message you want to read. Here's an example of how your
Inbox will look:

Total number

of messages

Previously
read message

Unread messages

(bold type)
Compose Refresh Inbox (check
new message for new messages)
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And here’s an example of an actual email:

Sender, date,
and time

Recipient

Subject

Body of message

Reply to message Delete message

Reply to all recipients Forward message

If you've ever used a desktop email program (and if you haven't, we must kindly
ask you to put down this book and go take a Computing 101 class at your local library),
all of this will seem very straightforward. About the only things that are out of the
ordinary are the arrows on
either side of the Subject
area. Tapping the right
one takes you to the next
unread message, and
tapping the left one takes
you to the prior unread
message (if there is one).

Composing
New Messages

If you've ever written an
email on your PC, you'll
find the Pre experience
remarkably similar.
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That's all there is to it! Well, for those kinds of accounts, anyway. (Rick was also
able to add his Comcast email account using the exact same steps.) If you run into
trouble, head to the next section.

Adding Other Kinds of Email Accounts

If you have an email account from, say, your Internet service provider (ISP), or even
your own domain, you may have to perform a few extra steps beyond entering your
address and password. For example, you might need to change the settings for the
incoming and outgoing mail servers (also known as Post Office Protocol, or POP, and
Simple Mail Transfer Protocol, or SMTF, servers).

Here's how you can access these settings:

1. In the main screen of the Email app, tap the Email menu and choose
Preferences & Accounts.

2. Tap the account in question, and then scroll to the bottom of the screen and tap
Change Login Settings.

Unless you're technically savvy, most everything you see on the subsequent
screen will look like Greek:

That’s okay. All you need to do next is get in touch with your ISP or the company
that hosts your domain and find out the specific settings for your email account.
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3. In the List Order box, tap the arrow and then choose your desired sort order
(First Name, Company & First Name, or Company & Last Name).

4. Use the back gesture to return to the contact list.

While you're viewing that Preferences & Accounts screen, feel free to check out
the other options—all of which pertain to the accounts you linked up in Chapter 2.
You'll probably never need to change anything, but if you ever want to, say, add or
remove an account, this is the place to do it.

Sorry, but we're getting a little ahead of ourselves. So let's look at a few other basic
ways to work with Contacts:

e Scroll through your list by using the up and down gestures (see Chapter 1 if you
need a refresher).

To find a contact quickly, type the first few letters of the contact’s name.

To view a contact, tap it.

While viewing a contact, tap his or her email address to compose a new message.
Tap SMS to compose a new text message (see Chapter 3). Or tap a phone number
to place a call (see Chapter 3).

To delete a contact, you can’t just swipe the person’s name in the contact list and
then tap a Delete button (as you can with, say, a to-do in the Tasks app). Instead,
you must first open the contact (by tapping it, natch), and then tap the Contacts
menu button and tap Delete Contact.
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Assign a Ringtone to a Contact

Dave is not fond of singer Amy Winehouse (because, as you'll learn in Chapter 8,
he hates all music that is pleasant sounding), so Rick knew there could be only one
choice for the ringtone that plays whenever Dave calls: “Rehab.” See, the Pre lets
you assign individual ringtones to individual contacts, which is not only fun, but also
a kind of aural caller ID that lets you know who's
calling just by the ringtone.

Although the process of assigning individual
ringtones occurs in the Contacts app, we already
covered it in Chapter 3: “Setting a Ringtone for a
Specific Contact.” So check there to learn how to do it.
(Hint: Tap a contact to open it, tap Edit, and then tap
Set A Ringtone. Tricky, huh?)

Add a Photo to a Contact

One of our favorite Pre features is the option to assign
a photo to each contact. If you've already linked your
Pre to your Facebook account, you've probably seen
the end result: The Pre automatically fetches each
contact’s Facebook Profile photo along with the rest
of the user data. Consequently, you may already have
a contact list that looks something like the screen
shown at the right.
Okay, but what if you're adding a new contact on the fly, or you've got some non-
Facebook contacts that don't already have photos associated? No problem: The Pre
makes it easy to add a photo to any contact record. Here’s how:

Tap here to add
a photo to the
contact record
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1. Whether you're in the process of creating a new contact or editing an existing
one (see the next section), find the little “person” icon next to the Job Title field,
and tap it.

2. Now you have a choice: Select an existing photo or snap a new one. To use an
existing photo, tap Photo Roll and then tap the photo you want. To capture a new
photo, tap New Photo and use the Pre’s camera to photograph your subject. (See
Chapter 9 if you're not yet familiar with using the camera.)

3. Next, drag with your finger to position the photo to your liking within the
thumbnail frame. You can also use the pinch gestures to zoom in or out.

4. Tap Attach Photo and you're done! Now you'll see the tiny thumbnail wherever
you view the contact in your list. And you'll see a much larger version of the
photo when you call the contact or the contact calls you. Very cool.

Edit a Contact

Need to make changes or additions to a contact’s information? It's easy: Just tap the
contact to call up his or her record, tap Edit, and then make whatever modifications
you want. When you're done, tap Done!

Add a Contact to Your Speed Dial

In Chapter 3 you learned all about Speed Dial and how to assign contacts to various
keys on the keyboard. We won't rehash the instructions, other than to say that the
assigning happens within the Contacts app (and, specifically, within the Contacts
menu that appears when you tap the upper-left corner).
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The Jump To Option
Want a quick way to jump to a specific date? Simple: Activate the Pre’s Jump To option
by tapping the date at the top of the screen:

Tap to activate
Jump To option

This option is accessible from the Day, Week, and Month views. The Jump To box
gives you two options (plus Cancel): Go To Date, which jumps to whatever date you've
specified in the date selector, and Go To Today, which instantly returns to the current

date (in whatever view happens to be selected).
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Layered Calendars and Calendar
Selection

One of the coolest (if not the coolest) things about
the Pre Calendar app is that it supports multiple
calendars. As you learned in Chapter 2, you can
sync with up to four separate datebook destinations:
Facebook, Google Calendar, Microsoft Exchange,
and your Palm Profile.
Ah, but wouldn'’t two, three, or even four sets
of appointments make for a big jumbled mess of a
calendar on your Pre? It would, if not for the app’s
clever handling of those sets. Specifically, the Pre
offers layered calendars that let you see all your
calendars at once (with color-coded events to help
differentiate them at a glance) or view them one
at a time. And it’s a simple matter to choose which
view you want: Just tap the calendar selector button
in the top-right corner of the screen.
By default, the app shows you All Calendars,
but you can tap any of the others in the list (which, by the way, may be so large as to
require a little up/down finger swiping to see all the entries) to see just the events for
that individual calendar.

Adding/Editing Calendar
Events

Let’s say you're Rick (lucky you!), and you've just
received a call from Jessica Alba, who needs help
with her new Pre. You agree to meet for coffee at
3 p.m. Friday at the local Panera Bread. Obviously,
that's an appointment you don’t want to forget,

so you whip out your trusty Pre and add it to the
calendar. Here’s how to create both real and made-
up events like that one.

It's Wednesday. The aforementioned date—er,
professional business meeting—with Jessica is on
Friday. You have two options: You can bring up the
Day view for Friday, and then tap the empty field
next to 3 p.M. and type in a description of the event.
Here's an example of how that looks:
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Calendar menu, or when you tap the little “i” alongside a new created event in the
Day view. Here's what you'll find there:

Let’s talk about some of these details and how/
when/why you might want to modify them. (By
the way, in case it's not obvious, just tap the detail
you want to modify.)

e Event name This is pretty straightforward:
Type a name or description for your event:
“Coffee with Jessica Alba” or “Dave’s release
from the mental hospital.” Whatever you type
here will appear in the calendar’s Day view.

e Calendar selector Tap this button to choose
the calendar with which to sync this event. If
you're a Google Calendar user, choose that.

If you also or instead sync with Microsoft
Exchange, that might be the better choice. And
if you use neither, the event will, by default,
sync with your Palm Profile, which is fine.
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e Date/time Tapping here brings up a
different screen where you set the start
and end dates/times for the event. If it's
an all-day event, tap the box beside that
option. (You'll notice that the time settings
disappear.) And if it's a multi-day event
(such as a trip), just set the end date for the
final day of the event.

e Location If alocation is associated with
this event, enter it here. It will appear in
your Day view just below the event name—
very handy.

e Repeat settings Some events, such as
birthdays and soccer practices, repeat on
a regular basis. To avoid having to enter
each and every instance of a recurring
event manually, the Pre Calendar lets you
set up a repeat option: Daily, Weekdays,
Weekly, or Custom. The first three are fairly
self-explanatory; if you choose Custom, you can specify the frequency of the
recurrence and whether it should expire after a certain date or go on forever.
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FIGURE 5-4 The Memos app looks pretty cool, but it’s limited in its capabilities.

Indeed, your only organization option is to tap and drag each memo to your desired
location on the virtual corkboard.

The one silver lining is that notes aren’t completely trapped on your Pre: You can
email them. Here's how:

1. Open the memo you want to send.
2. Tap the Memos menu in the top-left corner, and then tap Email Memo.
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FIGURE 5-5 The Tasks app lets you create multiple to-do lists, and it can sync with
Microsoft Exchange (but not Google—yet).

To get started with Tasks, tap the little new-list icon in the lower-left corner of the
screen. Because this is your first task, the app will ask to assign a list name—basically
a category heading for one or more tasks to follow. You might choose something
like “Personal,” “Work,” “Party Planning,” or, if you're Dave, “Locations for Stalking
Halle Berry.”

Once you've typed in your list name, tap the new-task icon in the lower-left
corner of the screen. You'll see a new field with “Task name” in gray letters:
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Now type in the name of your task: “Pick up dry cleaning,” for example. When
that's done, you can tap anywhere else on the screen to finalize the entry, or tap the
little “i” on the right side of the field to access the options for that task.

// Task options

:liTask name

Due date (if assigned)

Task-complete checkbox

When you tap that little “i,” you'll see the following screen with the following options:
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e Priority Tap here to set a High, Normal, or
Low priority for the task. This will change how
it appears in the task list. High-priority tasks
appear in red, normal-priority tasks are black,
and low-priority tasks are gray.

e List Tap here to assign the task to a list
different from the one currently selected.

For example, if you decided that “Pick up dry
cleaning” belongs on the Work list instead of
Personal, you can make that change here.

e Due Tap here to assign a due date to your task.
As you'll see in the pop-up list that appears,
your choices include Today, Tomorrow, In One
Week, In One Month, and Other. Tapping the
last option brings up a calendar where you can
choose a specific due date.

e Notes In this field, you can type any notes
that go along with the task. (“The cleaners on
Fourth Street, not the one on Third Avenue,” for instance.)

Completing and Deleting Tasks

Half the fun of having a to-do list is ticking off each item as you complete it. In the
Tasks app, that's as simple as tapping the task-complete checkbox to the left of the item:

What if you want to restore a completed task? For example, suppose you picked
up your dry cleaning, only to discover that you forgot to get your spouse’s stuff. To
restore that to-do, just tap the box again to remove the checkmark.
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If you want to remove a task permanently from your to-do list, tap the left side of
that task and swipe your finger all the way to the right. You'll see a Delete button:

Tap it, and the task goes to that great to-do list in the sky. Of course, you can tap
Cancel if you change your mind.

Want to delete all your completed tasks in one fell swoop? Just tap the Tasks
menu in the top-left corner of the screen and choose Purge Completed.

That's just one of the options in the menu. Here's a rundown of the others (those
that aren't self-explanatory, anyway):
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o Set Due Date For All If all the tasks in a particular list need to be finished by
the same date, you can assign that date with a few easy taps.

e Mark All Completed/Incomplete Use this menu option if a list is particularly
long and you want to mark the entire thing complete or incomplete. It'll save you
having to check/uncheck each checkbox manually.

o Delete List Done with, say, your Birthday Party list? Head here to delete the
entire thing.

e Hide Completed This hides all completed tasks from the current view.

Use Your Pre as an Alarm Clock

Your Pre can replace all kinds of real-world objects: your iPod (see Chapter 8), your
GPS (see Chapter 6), and even your alarm clock (see this chapter, specifically this
paragraph). Thanks to the Clock app, you can set alarms to wake you up in the
morning, to remind you to pick up the kids from soccer practice, or to remind you of
any other alarm-worthy event.

When you first tap the Clock icon, here’s what you'll see:

Clock mode Alarm mode

Yep, it's a clock—a cool digital representation of one of those old-fashioned flip-
clocks you see in the movies. Prefer something a little more traditional? Tap the Clock
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Getting Documents onto Your Pre

Documents can land on your Pre one of two ways:

e Drag-and-drop By connecting your Pre to your PC and enabling the USB drive,
you turn your phone into the equivalent of a flash drive. From there, you can
drag-and-drop your documents to the Pre. You'll learn everything you need to
know about USB transfers in Chapter 6.

e Email Ifsomeone sends you an email with a document attached, you can
download the attachment and open it in the appropriate viewer. We talk more
about this in the next section.

Using the Doc View App

After you've dragged and dropped some documents onto your Pre, all you have to do
is tap the Doc View or PDF View icon, and then tap the document you want to open
(see Figure 5-6).

When you open a Word document, you can scroll through it using the up and
down gestures you learned in Chapter 1. You can also change the zoom level by using

FIGURE 5-6 The Doc View app lets you open (but not edit) Word, Excel, and PowerPoint
documents.
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the pinch gestures; the viewer will reformat the text accordingly so you don’t have to
scroll left and right, even if you zoom in to make the text larger.

As for spreadsheets (Excel files), the viewer does indeed support left/right
scrolling, as spreadsheets are by design vertical and horizontal animals. But the same
pinch rules apply: You can zoom in and out as needed to view more or less of the
sheet. You can also switch to other workbooks within the spreadsheet by tapping the
arrows at the bottom of the screen.

When it comes to presentations (PowerPoint files), you move among slides by
tapping the aforementioned arrows. If you want to jump to a specific slide, tap the
numbers in between the arrows, type the number of the slide you want, and then
press the ENTER key.
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Using Your Pre on the Go

HOW TO...

Keep a charge and conserve battery life
Use your Pre as a flash drive

Pack accessories for your Pre

Use your Pre on a plane

Use your Pre for navigation

Use your Pre’s Wi-Fi

Use your Pre’s Bluetooth

S ome people find their Pre so useful that—imagine this—they put it in their pocket
and take it with them when they leave the house! Daring, we know, and a whole
new way to think about using your shiny black stone. And, as it turns out, the Pre is
even designed for these kinds of “away missions.” Its battery keeps it running all day
away from a power outlet and its wireless connectivity is there to let you access the
Internet and make phone calls from anywhere. The Pre even tells you the time so you
don't need to wear a watch. Heck, if everyone finds out about this, carrying a mobile
phone will become some sort of international craze.

Seriously, we know you already carry your Pre around town. But it’s entirely
possible you're not getting the most out of your Pre when you are on the go. And if
you plan to take it with you on a trip, you should read this chapter. We have all kinds
of suggestions for how to prepare your Palm for a grueling business trip or family
vacation, as well as what kind of software you might need to make the trip go a little
smoother. And how about a camping trip? Your Pre might not be the first accessory
that springs to mind when you consider roughing it in the Rocky Mountains, but your
trusty little handheld has a lot to offer in the wilderness, too.

135
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Keeping a Charge
While it might be true that “the only good human
is a dead human’ (actually, that’s true only if
you're a gorilla from Planet of the Apes), we should
also point out that a more relevant observation
is that a dead Pre is no good to anyone—except,
perhaps, as a doorstop or a paperweight. It’s
important that you keep at least a few spare
electrons rolling around inside your phone when
you're away from a wall outlet.

If you're far away from a power outlet, the
message shown at right is the worst thing your
Pre can choose to show you.

It means you have only a few minutes of
power left. After that time, your Pre will shut
itself off and the only way to get it back on is to
recharge it.

You can do a few things to ensure that your
Pre is ready to run when you need it.

Top off your Pre just before you go anywhere. As a rule, that means you'll probably
want to leave the Pre on your Touchstone charger whenever you're not using it. (You
do have a Touchstone, right? Sure, it’s an optional accessory, and not a particularly
inexpensive one at that, but you should consider it essential. Since there’s no need to
plug anything in, you're more likely to keep your phone charged.)

The Touchstone is great, but it does charge your phone more slowly than a trusty
old USB cable. If you are in a hurry—and your Pre has a dangerously low charge—pull
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e Shut it down completely. Hold the power button for about 6 seconds until you see
the shut down options, and then tap Turn Off.
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tap the app menu. Tap Preferences & Accounts. Tap an email account, scroll down to
the Sync section, and tap Get Email. Change the value to Manual.

e Turn off GPS. Your Pre’s GPS receiver is on by default, and that, too, uses battery life.
Turn it off: Tap the Launcher icon and then tap Location Services. Set Use GPS to Off.

e Be sure to sign out of your IM service to get the most battery life. Tap Messaging, tap
the Messaging app menu, tap Preferences & Accounts, and then tap your IM
account and tap Sign Out. (Whew.)
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When you're done, don't disconnect the USB cable—not yet, at least. In Windows'
notification area (also known as the system tray), right-click Safely Remove Hardware
and Eject Media.

Click Palm Pre and wait for the balloon message that tells you it’s safe to remove
the Pre.

Now you can disconnect the Pre from your computer.

Copy Files to Another Computer

When you get to your destination, copying files to another PC works exactly the same
as the process you used to get them onto the Pre to begin with.

Follow the same steps outlined in “Using a Photo from Your PC as Wallpaper “ in
Chapter 4 to connect your Pre to the PC, but this time, drag the files off the Pre and
onto the computer’s desktop or into whatever folders you’d like to store them. If you
won't need the files again, you can delete them to reclaim some space on your Pre for
other files later. Or you can keep a suite of important files on your Pre all the time—
it’s up to you.

And when you're done, don’t forget to “safely remove” the Pre from the computer
before you disconnect the USB cable.

Of course, don't forget to bring the USB cable with you when you travel. If you
arrive at your destination with nothing but your Pre and an optimistic demeanor,
you're going to be somewhat disappointed. On the plus side, you should already be
in the habit of carrying a Pre USB cable in your backpack, carrying case, handbag,
or whatever, since it lets you charge your Pre wherever you go. And don't forget that
you can remove the cable from the back of a Touchstone and use it to connect the Pre
directly to the PC—think of it like your own personal “MacGyver Moment.”
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Stuff for the Road

When you leave the house each day, you probably bring your Pre along for the ride.
And if you're gone for only a few hours, or you're heading to the office, that’s probably
fine. But we have some humble suggestions for other essentials you might want to
take on the road along with your Pre. (See Chapter 12 for more details about Pre
accessories.)

Touchstone If you spend a lot of time in two locations, such as work and home,
we recommend owning a pair of Touchstones and keeping one at each place.
Dave keeps one Touchstone on his desk at work and the second by the garage
door at home. Touchstones are not inexpensive, but they make up for price with
convenience. And if you have a Touchstone in both places, you always have quick
access to the Pre’s USB cable (just disconnect it from the back of the Touchstone)
if you need to copy files to or from a PC.

USB cable Ifyou travel with your Pre and find yourself away from your

home or office, a USB cable is a great accessory to bring along in your briefcase,
backpack, or carrying case. It takes up almost no space, and you can use it as an
emergency charging option to transfer juice from a nearby computer if your Pre is
running low. You can also use it to transfer files, obviously.

Palm Profile Web site You should know how to get to your Palm Profile Web
site. You can get there by going to http://tinyurl.com/kors3m. It’s not fun to
think about, but if your Pre is ever lost or stolen, you'll want to be able to erase
the phone remotely—and quickly—via the Web. You can also use this feature to
reset your device if you ever forget your Pre’s PIN or password. See Chapter 12
for details.

Spare battery If you are routinely away from AC power for extended periods of
time—a full day filled with heavy-duty phone usage, for example—then invest in
a second battery. It's easy to replace on-the-go under pretty much any conditions
except when you're scuba diving.

Bluetooth headset and charging cable We can’t recommend a Bluetooth
headset enough for hands-free calling, and if you're going to be gone a few days,
be sure that you can charge up the headset while you're away. If you like to listen
to music or watch video while on the go, you might also want a Bluetooth stereo
headset.

Using Your Pre on a Plane

We've mentioned your Pre’s Airplane Mode a few times in this book, so it's about time
that we introduce it to you formally. Reader, Airplane Mode. Airplane Mode, Reader.

Airplane Mode puts your Pre in a state that complies with current (2009) air safety

rules—it turns off all the wireless radios in your Pre (phone, Wi-Fi, and Bluetooth) so
that you can use your Pre to listen to music, read a book, play a game, or anything else
that doesn’t require a connection with the outside world.
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e Fandango Uses your position to find the closest movie theaters.

e Google Maps Shows your position on the map.
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e Mobile by Citysearch Uses your location to help you find nearby restaurants,
bars, banks, movie theaters, and other services.

e Where Like Mobile by Citysearch, Where finds nearby services.
e Sprint Navigation Provides detailed turn-by-turn driving directions to help
you navigate.
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To get started, tap the Launcher icon and then tap Location Services (which, if
you haven't moved it, is on the third page of the Launcher). You'll see the Location
Services app.

Here, four switches let you control your GPS system:

e Auto Locate This doesn't turn GPS on and off, but instead controls how easy
it is for apps to use the location data your GPS is generating. When set to On,
every location-aware app can automatically use your position without asking
permission. That’s convenient, but you might not always want your phone to
“know” where you are. When set to Off, any app that wants to use your location
must ask permission, like this:
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FIGURE 6-1 When you allow geotagging on your Pre, latitude and longitude are embedded
in your photos. When you use it with compatible software, such as the photo-sharing site
Flickr, you can see where the photos were taken on a map. Flickr uses Google Maps.

e Use GPS This is the Big Hammer. This setting turns the GPS receiver on and
off. We recommend that you leave it on all the time for convenience, but if you
simply never use location services, you might as well turn it off to save some
battery life.

e Geotag Photos When you use the Pre’s camera, it embeds your location (in the
form of latitude and longitude) into your photo’s metadata. That means you can use
Web sites like Flickr to show your photo’s position on a map. Check out Figure 6-1
for a look at what geotagging your photos in Flickr is like.

e Background Data Collection Palm uses this setting to collect information to
improve its navigation services. Nothing personal or identifiable about you is ever
sent by the phone, so we recommend you leave this setting On.

Using Your Pre on a Wi-Fi Network

Have you ever driven past one of those top-secret military bases and seen all those
domes and towers and fancy-looking structures bristling with all sorts of antennas?
Well, your Pre is kind of like that (except it fits in your pocket and isn't surrounded
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Connecting to an Open Network

Most free Wi-Fi networks that you'll find in public places such as libraries and restaurants
will fall into this category. Your own home network might also be open. Do this:

1. Tap the Launcher icon to display the Launcher.

2. Tap Wi-Fi (should be on the third page of the Launcher if you haven't moved it).

3. Make sure that Wi-Fi is turned on at the top of the screen. (As we already discussed,
you can also turn it on from the status bar menu when the Pre is in Card view.)

4. From the list of available networks (depending upon where you are, several
networks might be listed), tap the one you want.

That's it. In the future, your Pre will automatically connect to this network
whenever it's within the coverage area—you won't have to do anything special.

Connecting to an Open Network That Isn’t Broadcasting Its ID

Wi-Fi networks broadcast their name, called a service set identifier (SSID), so that you
can do exactly what we just did in the preceding section—choose it from a list and say
“connect me to that network!”

A rudimentary security precaution taken by some people who operate networks is
to disable the SSID. The network is still open, but common Wi-Fi-enabled gadgets like
laptops and mobile phones can’t connect to it because it doesn’t appear in the list of
available networks. No problem. If you know the name of the network, just do this:

1. Tap the Launcher icon to display the Launcher.

2. Tap Wi-Fi.
3. Make sure that Wi-Fi is turned on at the top of the screen.
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4. Tap Join Network.
5. Type the name of the network.

6. Tap Connect.

Connecting to a Secure Network

Some Wi-Fi networks aren’t quite so...err...open. Your own home network, for
example, should be password-protected to keep strangers from using your Internet
access for free or possibly even stealing data from your networked PCs. Likewise,
Wi-Fi hotspots that charge a fee restrict access by

securing the network with a password. Here’s how to

get access to one of these networks:

1. Tap the Launcher icon to display the Launcher.

2. Tap Wi-Fi.

3. Make sure that Wi-Fi is turned on at the top of
the screen.

4. If you see the network you want, tap it.
Otherwise, type the name of the network you
want to join, and select the type of security the
network uses (Open, WEP, Enterprise, or WPA-
Personal).

5. Enter the security information, such as
username and password. You might need to get
this information from the person administering
the network.
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Disconnecting from a Wi-Fi Network

Once you're connected to a Wi-Fi network, you don't have to do anything out of the
ordinary. Your Pre will attempt to use the Wi-Fi network first and fall back to the your
3G (normal mobile wireless) connection if you go out of range of the Wi-Fi network,
or if some other problem prevents Wi-Fi from being used.

If you want to stop using the Wi-Fi connection, just turn off your Wi-Fi radio.
You can do that from the status bar menu , or you can open the Wi-Fi app from the
Launcher. As we mentioned earlier, your Pre will always try to reconnect to a network
if the Wi-Fi is turned on and you're in range.

But what if you really don't ever want to connect to that network again? That's
also easy to fix. First, make sure you're connected to the network—be in range of the
network so the Pre will log onto it. Then do this:

1. Tap the Launcher icon to display the Launcher.
2. Tap Wi-Fi.

3. Tap the network from the list.

4. Tap Forget Network.

The next time you're in range of this network, the Pre will not try to connect to it
automatically.

Why would you want to forget a Wi-Fi network? Well, here’s a good one: Suppose
you go to the library and find that its Wi-Fi network is extremely slow, rendering your
Web browsing experience sluggish and unpredictable. In fact, your 3G connection
is faster. Well, drop that Wi-Fi connection out of your life and just use 3G in that
location.

Petitioner Exhibit 1065, Page 175 of 335



Petitioner Exhibit 1065, Page 176 of 335



158 How to Do Everything: Palm Pre

FIGURE 6-2 Hands-free headsets provide simple monaural audio and a microphone for
phone calls, while stereo headsets are great for music—and some can also do double duty
for phone calls.

3. On the Pre, tap Launcher and then tap Bluetooth.
4. Make sure that Bluetooth is turned on at the top of the screen.
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Troubleshooting a Bluetooth Connection

Having trouble getting your headset to pair to your Pre? Here are some things you
can try:

e Make sure you're in range. You should be able to pair up to about 30 feet away
from the Pre, but putting the headset within a foot or so of the Pre will help
a lot.

e Make sure the headset is discoverable. Your headset’s indicator light will
probably flash in an unusual pattern when in this mode to let you know it's
discoverable.

If you've previously paired your headset with the Pre but it won’t connect later
on, here are a few tricks to get them to make up and work together:

e Make sure your Pre’s Bluetooth radio is turned on (tap Launcher, tap Bluetooth,
and make sure Bluetooth is set to On at the top of the screen).

e Make sure your headset is turned on and the battery has a good charge.

Press the call button on your headset.

If the obvious stuff is working, then open the Bluetooth app and tap the headset in

the list of devices to tell them to connect manually.

e Now we're getting into Funky Problem Land. One quick fix for a lot of headset

woes is to make your headset discoverable and pair it with your Pre as if it has

never been paired before.

If even that does not work, try the Thor's Hammer of fixes: Turn off your Pre (all

the way by holding the power button down for 6 seconds and tapping Turn Off),

wait a moment, and turn it back on again. Then try all the same troubleshooting

steps again.

If all else fails, your headset might be dead—see if you can test your Pre with a
different headset.

Using a Headset

Now that you've paired your headset, you're ready to rock and roll—literally, if you
plan to listen to music, or figuratively, if you plan to listen to jazz. Or make a phone
call.

As we mentioned earlier, different headsets have different capabilities. You
can tell what your headset is able to do with your Pre by checking out the symbol
associated with the headset’s connection status.
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Stereo audio Phone

As you can see, some headsets do only one thing, like handle the audio in a
hands-free phone call. Other headsets, such as some stereo headphones, do both.

If you have a stereo headset that handles both, that means it also has an integrated
microphone for voice calls.

Once connected, you can use your Pre in the usual way, and audio will be
directed to the headphones as appropriate. When using the stereo headphones, for
example, all the audio from your Pre such as music, video, and other system sounds
will play through the headphones.

If you're using a hands-free phone headset, all those stereo sounds will play
through the Pre’s built-in speaker (or through the wired headphones if you're using
those) and only phone calls will be routed through the headphone.

If your stereo headset also supports phone audio, then you have the best of all
worlds.

In most cases, you can also control the Pre using the headphone’s built-in controls.
On stereo headphones, for example, you can play and pause audio using the main play
button on the headphones. Volume control should also work.

On hands-free headphone, you can end a call and redial the last call using the
main control, as well as adjust volume.
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Your Pre on the Web

HOW TO...

Access the Pre’s Web browser
Visit a Web site

Use gestures to navigate

Use navigation controls
Rotate the page

Bookmark a Web site

Load bookmarked sites
Reorder your bookmarks
Import your desktop bookmarks
Add Web sites to the Launcher
Share Web pages

Open multiple Web sites

View your browsing history

Tweak browser settings

Urﬂike the vast majority of smartphones on the planet, the Pre is really, really
good at browsing the Web. It renders Web sites in such a way that you can
actually read them, and it relies on simple gestures for scrolling, enlarging, and
shrinking Web pages.

Of course, there’s more to using the Pre’s browser than just a tap here and a drag
there. You need to learn how to work with bookmarks, how to add frequently visited
sites to your Launcher for one-tap access, how to share cool sites with your friends,
and so on. That’s why we've devoted an entire chapter to the Web and how it fits in
the palm of your hand. (Make that the Palm of your hand—hey, you knew we had to
make that joke eventually.)

163
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FIGURE 7-1 You can type a Web address into the browser’s address bar or type a search
term for Google or Wikipedia.

For one thing, you can skip the http:// part and just start with www. The Pre’s
browser will automatically insert the http prefix. So now you're down to typing only
www.pcworld.com.

But wait, there’s more! Or, rather, less: You can skip the www, too. Just type
pcworld.com, press ENTER, and you're off to the races. How’s that for a time-saver!

Although you can leave off the www when entering Web addresses, you may
want to substitute an m. For example, m.gizmodo.com takes you to that site’s “mobile”
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2. Tap Add Bookmark.

3. Review the title for the bookmark. If it's okay, tap Add Bookmark. If not,
place your cursor in the Title field and make any necessary changes. For
example, when bookmarking my Cheapskate blog, the title that appears is “The
Cheapskate - CNET News.” I elected to delete the latter half, largely because it
seemed extraneous.
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Organizing Bookmarks

While you've got the Bookmarks page open, let’s
look at some of the housecleaning chores you
might want to do there. For example, there's no
way to alphabetize your bookmarks automatically,
but you can do it manually—or arrange them in
whatever order you like.

Changing Bookmark Order Want to put Rick’s

Cheapskate blog at the top of your bookmark list?

Of course you do! Such shameless self-promotion

must be rewarded. To move any bookmark to any

position in the list, just tap and drag: Put your

finger on the bookmark, and then slowly drag

it up or down the screen. You'll see the other

bookmarks move out of the way as you go. As

you near the top or bottom of the screen, the list

will scroll accordingly. Lift your finger when the

bookmark is where you want it. Plop! It drops into place.
Wash, rinse, and repeat with other bookmarks until the list order is to your liking.

Deleting Bookmarks Want to delete a bookmark? It’s a cinch: Just flick it to the left

or right side of the screen, and then tap the Delete button that appears “underneath.”
Tap Cancel if you change your mind.
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Opening Multiple Browser Cards

You know how your desktop Web browser lets you open multiple windows at a time

so you can view multiple sites? You can accomplish the same thing on your Pre. When
you want another browser “window,” just open a new card. To do so, tap the Web
button, and then choose New Card. Presto: a new instance of the browser appears,
right at the startup page for easy navigation.

You can open as many browser cards as you want, keeping in mind that the more
cards you have open, the slower your Pre will run. We recommend limiting yourself
to three or four browser cards, maximum.

Add Web Sites to the Launcher

Sure, bookmarks are great for accessing your favorite sites, and Universal Search lets
you load favorites just by typing in the first few letters of their names. But there’s
an even faster way to merge onto the information superhighway (wow, there’s an
antiquated term—how old is Dave, anyway?): You can actually turn a bookmark into a
Launcher icon.

That's right! Now you can visit Rick’s shamelessly self-promoted Cheapskate blog
(www.news.com/cheapskate) with just one tap of the screen. Here's how to make it
happen.
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Load the site you want to immortalize with a Launcher icon. (It doesn’t have to be
Cheapskate. Rick’s Hassle-Free PC blog for PC World is fine, too.)

1. Tap the Web button.
2. Tap Page, and then tap Add To Launcher.

3. Make any desired changes to the title, keeping in mind that only the first handful
of words (roughly four to seven words) will fit beneath the bookmark’s icon.
4. Tap Add To Launcher and you're done!

Here’s what the Launcher looks like with a few choice bookmarks added to it:
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Obviously, you'll want to use Launcher bookmarks sparingly, as it’s pretty easy
to over-clutter the screen with icons. But this is really a great way to put your favorite
sites just a tap or two away.

Share Web Sites with Friends

Want to tell some friends about this great Web site that showcases awesome
technology bargains? Well, who could blame you! The Pre makes it a snap to share
any site you've visited in the browser. Here's how:

1. Tap the Web button.
2. Tap Page, and then tap Share.
3. The Pre creates a new email with a link to the site and a thumbnail image of it.

4. Choose the recipient(s) from your address book (or type in an email address),
add any message you want, and then tap the Send icon.

Pretty easy, huh?

View Browser History

Ever wish you could go back in time? Or at least find that cool Web site you visited
yesterday, but now you can't remember its name or address? For all standard time-
travel needs, we're partial to the build-a-time-machine-out-of-a-DeLorean approach.
But for going back to your Web past, all you need is your browser’s History feature.
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See, like most desktop browsers, the Pre’s browser keeps tabs on where you've
been. Don’t be alarmed—this is actually a very handy feature. To access it, just tap the
Web button, and then tap History:

As you can see in Figure 7-5, the browser keeps a chronological list of all the sites
you've visited, starting with the most recent. To see older entries, just scroll down the
list (by flicking your finger up the screen, of course). To revisit any of these archived
links, just tap one.

FIGURE 7-5 The Pre’s browser lets you go back in time, so to speak, by keeping a list of all
the sites you’ve visited. You can tap any site to return to it.
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Clear Browser History

Every now and again, you may want to erase your browser’s history. We can think of
two possible reasons for this:

e The history file takes up space, and you need to free up some extra storage on
your Pre. (It won't get you much, but, hey, every little bit helps.)

e You want to remove any trace of embarrassing Web sites you've visited, like Hello
Kitty or Fox News.

Whatever the reason, you can erase the history with just a few taps. In fact, once
you've loaded the history, as described in the preceding section, just tap the Web
button and tap Clear History:

Because this is a permanent move, you'll see a warning message asking you to
verify the action. Tap Clear History again to make it so, or tap Cancel if you want to
reverse course. Keep in mind that the moment you erase the browser’s history, it will
start building a new one as you visit more sites.

Tweak Browser Settings

Finally, we come to the browser’s Preferences, where you can tweak a handful of
settings. It's unlikely you'll ever need to change the default settings, but you did buy
this book to learn everything about your Pre, right?
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To access the settings, tap the Web button, and then tap Preferences. You'll see
this screen:

Let’s run down the various settings therein:

e Block Popups If you've ever encountered pop-up windows in your desktop
browser, you know how annoying they can be. That's why the Pre blocks them by
default, though if you're having trouble using a particular site because it requires
a pop-up window, you may want to turn off Block Popups temporarily. Just slide
the little blue lever to the left, thereby changing the Yes to a No.

o Accept Cookies Mmm, cookies. Oh, sorry, not those kind. Browser cookies are
tiny files that store information, such as the username and password you use to
sign into various Web services. On the desktop, browser cookies often get a bad
rap for being a security threat, but they're really not. That being said, if you don’t
want your Pre to retain that kind of information, set the slider to No.

e JavaScript JavaScript is a programming language that enables various Web
features. We're hard-pressed to imagine a reason you'd want to turn this off.

o Clear History The Clear History button performs the same action you just
learned about in “Clear Browser History.”

e (Clear Cookies Mmm, cookies. Oh, sorry, we're still thinking of the chocolate-
chip variety. If you've decided to turn off Accept Cookies, you'll then want to
remove the cookies already stored on your Pre. One tap is all it takes. (Well, two,
really, if you count the subsequent verification tap.)

o Clear Cache If the browser seems sluggish, you may want to try tapping
the Clear Cache button. It empties out all the other stuff your browser stores
throughout its day.
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Your Pre as a Jukebox

HOW TO...

Turn your Pre into an MP3 player

Buy music for your Pre

Add songs to your Pre

Sync your Pre with iTunes or MediaMonkey
Listen to podcasts

Use the Pre’s Music app

Stream music from Pandora

Stream music from other sources

Listen to audiobooks

Use audio accessories

It’s time to put the iPod in a drawer. Your Pre can do nearly everything an MP3
player can do (see Figure 8-1), and it can do some things even better. In this
chapter you'll learn how to use the Pre’s Music app, how to stock the device with
your favorite tunes, and even how to use it as the world’s coolest pocket radio. We'll
also look at other audio options, such as podcasts and audiobooks. And we haven't
forgotten music-enhancing accessories, such as headphones, earphones, and speaker
docks.

Turn Your Pre into an MP3 Player

You can listen to music on your Pre in two basic ways. You can load MP3 files on
the device itself, much as you would with an iPod or other MP3 player. Or you can
leverage the Pre’s Internet connection to stream music from the Web—not unlike
listening to a radio. In this section, we focus on the former option: turning your Pre
into the equivalent of an MP3 player.

185
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Where Do MP3s Come From?

There are two primary sources for the MP3s you'll load on your Pre:

e CDs Remember those? The process of converting audio CDs to MP3 files is
called ripping, and you can do this on any PC that has a CD-ROM drive (or, for that
matter, CD burner, DVD drive, and so on) and the right software. Read on to learn
how to squeeze hundreds of your CDs onto your Pre.

e Online music stores These days, we buy
most of our music online. You've probably
heard of Apple’s iTunes Store, which is
where iPhone and iPod owners buy music
for their devices. Although Apple employs a
different file format for its music (AAC, not
MP3), the Pre can play those files. However,
we generally prefer to get our tunes from
a different source that's built into the Pre:
Amazon MP3. You can purchase songs right
on your device, or you can buy them on your
PC and copy them over. Read on to learn more
about both options.

Got a bunch of old LP records and/or cassettes
lying around? You can rip those too. A little
Googling will help you find all the information
you need to make it happen.
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How to Rip CDs

Ripping a CD is easy—all you need is the right software. Fortunately, Windows has

a perfectly good tool built right in: Windows Media Player. (Mac users can do the job

with iTunes, but for purposes of this chapter, we're going to focus on Media Player.)
Before we get started, bear in mind that ripping takes time. How much time

depends on the speed of your computer and CD/DVD drive, but plan on at least a

few minutes for each disc. If you have a substantial collection of CDs—say, 50, 100,

or even more—you might need to block out an afternoon to rip the entire thing.

This is a great job for kids. Pay a teenager a quarter per CD (or whatever rate you
think is fair) to transfer your music collection to your PC.

Here's how to rip a CD using Windows Media Player. (Our instructions and
screenshots are based on version 11. If you have an earlier version, most of the
steps will be similar, if not identical.)

1. Start Windows Media Player.
2. Click the Rip button.
3. Click the tiny arrow below the Rip button to reveal a drop-down list of options.

4. Click Format, and then MP3 (because we want WMP to turn the tracks into
MP3s, not another digital-audio format).

5. In the same menu, click Bit Rate, and then click 256 Kbps. (The higher the rate,
the better your MP3s will sound—and the larger your files will be. Fidelity snobs
like Dave would insist on 320 Kbps, the highest bit-rate setting, but Rick thinks
most users will be perfectly happy with 256 Kbps. And remember that your Pre
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How to Buy Music from Online Stores

CDs are so 20th-century. These days, it’s faster, easier, cheaper, and even more
environmentally friendly to buy your music online.

Faster, because the music is delivered to you almost instantaneously. No waiting
a week for a disc to get shipped to your mailbox. No wasting time (and gas) driving to
and from your local music emporium. (Assuming you even have a music emporium
in your area. Most of them are now Orange Julius franchises.)

Easier, because there’s no ripping involved: The music arrives on your PC in
MP3 form.

Cheaper, because the average MP3 album costs $8 to $10, while CDs still sell for
anywhere from $12 to $18. What’s more, you can buy individual MP3s, usually for
99 cents apiece. With CDs, you have to buy the whole alboum—even if you want only
a song or two.

More environmentally friendly? It's true. CDs are tangible goods, requiring
manufacturing, materials, transportation, storage space, and so on. Digital downloads
require none of these things; they’re just bits and bytes transferred and stored
electronically. (Come to think of it, the same goes for e-books. More on that in
Chapter 10.)

You can buy MP3s for your Pre from several sources. Let’s start with the most
obvious: Amazon.

The Amazon MP3 App

Believe it or not, an MP3 store is built right into your Pre. You've probably discovered
it by now: The Amazon MP3 app connects you to Amazon’s eponymous Web store
(see Figure 8-2). You can use the app to browse and search the store, listen to
30-second song snippets, and purchase music—which gets downloaded to your Pre
on the spot. (Talk about instant gratification!)

You can also buy MP3s
online from other places (see
the upcoming section, “Other
MP3 Stores”), but we think the
majority of users will be happy Search field
with Amazon. It has great
selection, competitive prices,
and the convenience of being
built into your Pre!

Let's get started with the
Amazon MP3 app. To get to it,
tap the Launcher and navigate Top 100 section
to the second page, and the app
should be on the top left if you
haven’t moved it. When you first
start it, here’s what you'll see.

Genre selector

New & Notable section

(scrolls sideways)
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FIGURE 8-2 Amazon’s Web-based MP3 store offers a huge selection of music. You
can download songs to your PC and then copy them to your Pre, or
use the Pre’s Amazon MP3 app to download songs directly.

You interact with the Amazon MP3 app in two main ways: browsing and
searching. For example, you might want to browse the albums listed in the New &
Notable section, which you can do by swiping your finger across the album covers
(first left, and then right to go back). In fact, this is a great way to get familiar with
how the app works. Tap any album cover, and you'll see a screen much like this:

Album cover

Album title

User rating Album price

Album song listing
(scroll down for full list)
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This screen offers several options:

e Buy the album When you tap the album price button, it transforms into a Buy
button. Tap that, and you can purchase—and download—the album right on your
Pre. You'll need to provide your Amazon account email address and password
as instructed. Don’t have an Amazon account? Head to the site on your PC and
create one.

e Listen to song samples Not sure this is the same cool track you heard on the
radio? Like the Web-based Amazon MP3 store, the Amazon MP3 app lets you play
a 30-second snippet of any song. Just tap the song name (not the price button) to
start listening; you'll see a progress bar move across the name as it plays. Tap the
song name again to pause playback.
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e Buy individual tracks You'll have to scroll down a bit to see the full track list,
but otherwise this works just like buying an album: Tap the price button next to
the track name, tap the Buy button that appears in its place, and then supply your
Amazon account info.

There’s just one tiny wrinkle when it comes to downloading music to your Pre:
You must be connected to a Wi-Fi network. If you're not within range of one, the Pre
can’t download the selected album or songs, as you can't download songs over Sprint’s
cellular network.

If you want to see music downloads in action
without spending any money, try grabbing

some of Amazon’s thousand-plus freebie tracks.
Although there’s no easy way to find them from
within the Amazon MP3 app, you can peruse the
listings on Amazon's site (http://tinyurl.com/
ngbeya), and then search for any particular track
within the app. Try Apples in Stereo’s “Energy,”
a bubbly little pop track. Search for it, “buy” it
(dont worry, it’s a freebie), and then switch over
to the Music app to play it.

Above the New & Notable section you'll see a
genre selector and a search field. The latter is pretty
self-explanatory: Type the name of a song, artist, or
album, and then tap the magnifying glass icon (or
press ENTER) to run the search. The results screen will
look something like the screen at right.
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e Amy Winehouse. Despite being a train-wreck of a human being, Winehouse created
one of my all-time favorite albums: Back to Black. Soulful and sexy, it’s the best
Motown collection that didn’t come from Motown.

o Lily Allen. 1 realize this choice squanders any last bit of man-cred I may have had,
but I really dig her Brit-pop hooks and acerbic lyrics.

Dave: Rick’s musical palette is similar to my 16-year-old daughter’s. Actually, scratch
that—my daughter actually has excellent taste in music, but Rick is interested only in
the sort of saccharine-sweet, by-the-numbers, radio-friendly bubblegum churned out
by soulless music marketing machine drones that many people also find appealing. But
that's okay. That said, here are some of my favorites:

1. The Beatles. Modern music starts and ends with these four lads from Liverpool.
They redefined popular music and created musical tapestry that 40 years later is
still being explored and reinterpreted by musicians.

2. Kristin Hersh. As the chief architect of Throwing Muses, she is the very embodiment
of alternative rock. Kristin’s music is challenging and mesmerizing—every note is
unique, every chord is interesting—and the lyrics speak to me in a way that seems
almost supernatural.

3. White Stripes. All hail to Jack and Meg White for making the blues relevant again.
I could listen to the White Stripes nonstop for weeks and not get tired of their
low-tech, garage rock sensibilities. And Jack has simply got to be the best lyrical
storyteller alive today.

4. Velvet Underground. “I'm Waiting for the Man.” “Heroin.” “All Tomorrow’s Parties.”
“Pale Blue Eyes.” “I'll be Your Mirror.” “The Murder Mystery.” Wow.

5. Black Rebel Motorcycle Club. An awesome combination of psychedelia, blues, and
garage-rock grunge. Awesome.

" ou

Copying MP3s to Your Pre

Though you may download the occasional song or album from Amazon, for the most
part you'll want to stock your Pre with MP3s stored on your PC. You can go about this
in several ways, including dragging and dropping MP3 folders in disk mode, syncing
your Pre with a third-party program, and using Palm’s Music Assistant utility.

Each option has its pros and cons, so let's examine them in turn—starting with,
believe it or not, Apple’s iTunes.

The Pre and iTunes: On Again, Off Again

As you may know, iTunes (see Figure 8-3) is the music-management software used
to sync Apple’s iPods and iPhones. It also provides the gateway to the iTunes Store,
where you can buy and download music. Surprisingly, Palm engineered the Pre so
that it can work with iTunes, meaning the latter effectively recognizes the former as
an iPod. Consequently, you can use iTunes to copy songs, playlists, podcasts, photos,
and even videos to your Pre.
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The Importance of Creating Playlists

A playlist is exactly that: a list of songs you want to play. They're incredibly useful
for divvying up songs based on mood, tempo, artist, and just about any other criteria
you can think of. If nothing else, a playlist is great for corralling all your favorite
tunes—for those times when you want to hear just the cream of your own crop, not
your entire library.

Where the Pre is concerned, a playlist has more practical value: You can use it to
cull your music collection to a viable size. See, as we discussed back in “How Many
MP3s Can a Pre Hold?”, your Pre has only a fixed amount of storage space. You can't
copy a 20GB music collection to a Pre with only, say, 6GB available. And that’s where
playlists come into, well, play.

What you can do is create a playlist that fits the confines of your Pre. Then, instead of
syncing your entire library (which flat-out won't work due to the Pre’s limited memory),
you can sync just that playlist.

You'll also want to use playlists to manage any podcasts and/or audiobooks you
want to bring along. We'll talk more about that in the section “Podcasts and Audiobooks.”
In the meantime, here’s how to create a playlist in iTunes:

1. Choose File | New Playlist. Or press CTRL-N on your keyboard. Or click the little
plus sign in the lower-right corner of the iTunes window. Same result.

2. You'll see “untitled playlist” appear in the Playlists section. Type in a descriptive
name and press ENTER.
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That's it! Bet you thought it would be a lot more complicated, huh? Now that
you've created your playlist, you'll want to add songs to it. Here’s how:

1. Click the Music option in the Library section.
2. Find the song, album, or artist you want, and drag it to the newly created
playlist and drop it. Repeat as desired.

Tough, huh? Keep in mind that you're not actually moving songs; you're merely
designating them as part of that particular playlist. The songs themselves stay exactly
where they are on your hard drive. (And when they get copied to your Pre, as described
in the next section, that’s exactly what’s happening: copies are being made. You're not
moving the music from PC to Pre.)

The other great thing about playlists is that they can overlap. In other words,
suppose you create one playlist called Rock Favorites and another called Blues
Favorites. It's no problem to put, say, Brian Setzer into both playlists. Playlists can
include whatever songs you want, even if those same songs are already in one or a
dozen or a hundred other playlists.

That said, things can get a little confusing when it comes time to sync your
playlists—so let’'s move on to that exciting process.
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Syncing Your Pre for the First Time

To sync your Pre with iTunes, you're going to need two things: your USB cable and a
good 10 minutes of undivided attention (for the first sync, anyway). Let’s run through
the process, stopping along the way where we need to explain things.

1. Start iTunes. By now you should have added
some music to your library and created at least
one playlist of tunes you want to sync to your
Pre (unless your library is small enough that the
whole thing will fit).

2. Plug your USB cable into a USB port and then

into your Pre.

. Tap the Media Sync button on the Pre'’s screen.

4. After a few seconds, iTunes should recognize
the Pre, at which point you'll see it listed in
the Devices section. It will also immediately
start copying over your entire music library—
assuming the Pre has enough room to hold it all.
If it does, just wait for the process to finish, and
then disconnect your Pre and fire up the Music
app. If it doesn’t, you'll see a message indicating
your Pre can't be synced. That’s okay—it's why
you created a playlist, remember?

w
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If your Pre can’t accommodate your entire music collection, you’ll need to
configure iTunes so it copies only selected playlists—such as those you set up in the
preceding section. Here's how:

1. Make sure that Palm Pre is highlighted under the Devices section. If not, click it.
2. Click the Music tab near the top of the iTunes window. You'll see that All Songs
And Playlists is enabled.

Click the Selected Playlists radio button (the little circle).

4. Choose one or more playlists in the box below.

bt

5. Click the Sync (or Apply) button (at the lower-right corner of the screen) to copy
the selected songs to your Pre.

When iTunes has finished syncing (wait for the “OK to disconnect” message in the
status window), you can disconnect your Pre, run the Music app, and start enjoying
your new MP3 player. See “Using the Music App” for more details. Or stick around to
learn about adding podcasts and audiobooks to your Pre.

Podcasts and Audiobooks

Even Dave can't listen to music 24/7 (though he does like to drift off to Miley Cyrus
at night, and his alarm clock plays Hansen'’s “MMMBop” in the morning). Fortunately,
the Pre can serve up spoken-word audio when you're ready for a music break.
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Specifically, it can play podcasts—which we like to describe as “radio shows to
go”—and audiobooks. In fact, iTunes is a great source for both: Just browse your
way into the iTunes Store and click the Audiobooks or Podcasts links to see what’s
available.

Before we go any further, however, we need to make you aware of a few important
caveats:

o As of this writing, the Music app lacks an auto-resume feature. That means if you
stop listening to an audiobook or podcast somewhere in the middle, you can't
automatically pick up from where you left off. You can fast-forward to try to find
the right spot, but that's a slow and frustrating process.

o As of this writing, the Music app doesn't differentiate between audiobook/podcast
files and music files. Consequently, if you like to shuffle-play your music, you'll
inevitably hear some of your spoken-word programs mixed in with your tunes—not
a welcome situation for most listeners. (Fortunately, playlists offer a workaround
for this problem—see “Playlists Save the Day” for details.)

e While iTunes’ podcasts are compatible with the Pre (meaning you can copy them over
as easily as you copy music), its audiobooks are not. Consequently, you'd have to
burn any audiobook purchases to CDs, and then rip them back to your PC in MP3
or AAC format—major hassle. So major, in fact, that we're going to focus mostly on
podcasts in this section, as they're a more viable option for the Pre. You can listen
to audiobooks, but until Palm adds auto-resume and support for iTunes’ audiobook
files, we think it's more trouble than it's worth.

Because we're such huge fans of podcasts, we're hoping that Palm has worked
out at least some of these issues by the time this book reaches your hands. In the
meantime, here's how to subscribe to a podcast in iTunes and then add it to your Pre.

1. Start iTunes.

2. Click the iTunes Store link in the left column.
3. Click the Podcasts link in the iTunes STORE box.

4. Browse the selection until you find a podcast that looks interesting (we highly
recommend This American Life), and then click it to load its description page.
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There’s nothing too complicated here, but we'll run through some basics in case this is
your first time using an MP3 player.

Shuffle all audio
files on the player

View your music
library sorted by artist

View your music library
sorted by album

 View all your songs

View your music library in alphabetical order

sorted by genre
Open the Amazon  View your playlists
.
MP3 app

Let's take a closer look at each of the options on the Music app’s main screen:

o Shuffle A1l One tap and all your songs start playing in random order. This is
a great way to listen to music—unless you have podcasts on your Pre, in which
case they'll become an unfortunate part of the mix. That's why we're fans of the
aforementioned PrePod app, which effectively keeps podcasts separate from your
music so you can shuffle-play with ease.

o Artists Want to see all the songs by Green Day? Or Coldplay? Tapping this option
gives you an artist-sorted view of your music library. Tap an artist to see a full list of
songs—and a Shuffle All option that will randomly play just the songs by that artist.
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e Albums No surprise here: It's your music library sorted by album title. Tap any
album to see its song list. Tap any song to start the music playing, or tap Shuffle
All if you want to hear that album in random order.

e Songs All your songs in one big list, again with a Shuffle All option up top.
Again, don’t be surprised to see your podcasts on this list—unless you've
downloaded them with the PrePod app, that is.

e Genres Looking for classic rock? R&B? Soundtracks? Here's the place to sort
your songs accordingly. However, the usefulness of any genre-based list depends
on how your songs and albums are “tagged,” and in our experiences, genre tags
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are impossible to manage effectively. For example, what's Coldplay? Pop? Pop/
Rock? Adult Alternative? Heck, some might call it Easy Listening. Bottom line: We
rarely bother with the Genre option.

e Playlists This is the place to access whatever playlist(s) you created in iTunes,
including podcasts. Note that when you tap through to see a playlist’s contents,
you'll get the ubiquitous Shuffle All option followed by a random-order song list.
Within a playlist, you don’t have the option of sorting by album, artist, song name,
and so on.

e Amazon MP3 Here's your quick ticket to the Amazon MP3 app. You can access
it from here or from the Launcher; same result.
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In any music list, you can quickly search for an artist, album, song, or whatever,
by tapping out the first few letters on the Pre’s keyboard. That's a music-specific
implementation of the Pre’s Universal Search feature (see Chapter 5).

Play Controls

Listening to music on your Pre is pretty much the same as listening to music on any
other audio player. It has onscreen controls for pausing, fast-forwarding, and so on.
You can toggle shuffle-play on and off, and you can quickly skip ahead to other songs.
Let’s take a closer look at the Music app’s controls.

Here's an example of how things look after the music starts:

Song selectlon\

Song count/

Album cover view

List view

Song/artist/album info\ Play/pause

Previous track/rewind \ / Next track/fast-forward

Shuffle toggle ~———Repeat toggle

If some of these controls aren’t immediately clear,
well, you've come to the right page in this book:

e List view Tap thisicon to see a list of all the
songs currently queued for playback. As you'll see,
a progress meter slowly scrolls across the current
song, along with count-up/countdown timers on
the right side. If you ever need to fast-forward or
rewind a song, this is a good way to get a visual
read on the “location.” This is also a great way to
skip ahead to a specific song in the queue: Just tap
it to start listening.

o Album cover view If you want something a little
more colorful, the Pre can show the aloum cover for
the current song. You can swipe your finger left or
right on the album covers to switch quickly to the
previous or next song, respectively, in the queue.
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In this view, the entire screen (most of it, anyway) doubles as a play/pause
control. You can tap the album cover, the song name, or anywhere else with no
button or other control.

o Shuffle toggle You already know about the Shuffle All option, but you can also
activate or deactivate shuffle-play while listening to your music. Just tap the icon
to toggle shuffle on (blue) or off (black).

o Repeat toggle This “toggle” actually has three positions: Repeat forever, repeat
once, and off. It affects whatever songs you currently have queued for playback.

o Previous track/rewind The button with the two left-pointing arrows serves
three functions. A single tap returns to the start of the currently playing track.

A double-tap returns to the previous track. And if you tap and hold the button, it
rewinds the song—slowly at first, but faster and faster the longer you hold it.

e Next track/fast-forward The button with the two right-pointing arrows serves
two functions. A single tap takes you to the next track in the list. And if you tap
and hold the button, it fast-forwards the song—slowly at first, but faster and faster
the longer you hold it.

If you switch to another app while music is playing, you'll notice a small musical
note icon in the notification area at the bottom of the screen. Tap it to bring up
player controls you can use without switching back to the Music app! This also
works with the Pandora app, as discussed in the upcoming section, “Listen to
Streaming Music.”

Menu Options

The Music app hides a few intriguing options in its pull-down menu, which is accessible
by tapping the Music menu in the top-left corner of the app:
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Actually, when you're looking at the Music app’s “home” screen (the one that
shows Artists, Albums, Songs, and other options), that menu doesn’t show much. But
when a song is playing, a tap of the Music menu reveals two nifty options (plus Edit
and Help):

e Amazon MP3 So you're listening to a Brendan Benson track and thinking,
“Wow, that sounds great. I wonder what else is in the guy’s catalog.” A tap of the
Amazon MP3 option switches you to the eponymous app and runs a search for
the currently playing artist.

¢ YouTube Same deal here, except that you can quick-search YouTube for either
the artist or the track title.
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Now that you've mastered the Music app, let’s look at another way to listen to
tunes on your Pre: streaming Internet radio.

Listen to Streaming Music

Given that the Pre has only a handful of gigabytes for storing music (yes, now is a
good time to again bemoan the lack of a memory-card slot), you may get tired of
hearing the same small batch of tunes over and over. Granted, you can always swap
one batch for another (playlists!), but even that can feel confining.

Fortunately, there’s a cool way to listen to a lot more music on your Pre: Internet
radio, also known as streaming audio. See, just like regular radio, the Internet can carry
music over the airwaves, meaning you're not limited to whatever songs can fit in the Pre’s
memory. And thankfully, a Pre app makes Internet radio an awesome reality: Pandora.

Using the Pandora App

Universally adored by music fans, streaming-music service Pandora (www.pandora.com)
is sure to be equally adored by Pre users, who can get in on the action with the nifty
Pandora app (see Figure 8-5). Like its Web-based counterpart, Pre’s Pandora app creates
custom “radio” stations based on a selected artist, song, or even classical composer. In
other words, it lets you create a custom station based on what you like, and it serves up
more music it thinks you'll like just as well.

FIGURE 8-5 Without a doubt one of the best apps in the App Catalog, Pandora
streams custom radio stations to your Pre.
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After downloading Pandora from the App Catalog (see Chapter 10 if you're not
already familiar with installing new apps), find the icon in the Launcher and give it a
tap. You'll see this screen:

If you've already signed up for the Web version of Pandora (something we highly
recommend—you'll love it!), tap the top button and enter your registered email
address and password. If not, tap the bottom button to create an account right on

your Pre. Don't worry: It's free! Just enter a few bits of information, and then you'll
see this:
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Now for the fun part. Start typing in the name of an artist, song, or composer.
You'll notice that the Pandora app starts showing search results immediately as
you type. For example, here’s what happened when we tapped out “Brendan” (as in
Benson, one of Rick’s favorites):

When you see the artist/song/composer you want, tap it, and then break out the
headphones! Like some magical genie, Pandora immediately starts playing the music

you want:

Information

Station list

Thumbs up

Options\ /Play/pause

Thumbs down——
\Skip
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As you can see, Pandora looks a lot like the Music app, but with a few differences
in the controls:

e Station list Tap this button to return to the station list screen, where you can
select a different station or create a new one.

¢ Information Displays biographical information about the current artist or song.
Drag your finger up the screen to scroll the text.

¢ Thumbs up/down Like the song Pandora
selected for you? Tap the thumbs-up icon.
Don't like it, and don’t want to hear it again
on this station? Tap thumbs-down. This is how
Pandora “learns” your musical preferences
and customizes your stations accordingly.
Note that if you tap thumbs-down, the app
immediately skips to the next song.

¢ Options The little triangle sandwiched
between the thumbs-up/down buttons reveals
a list of options, most of which are self-
explanatory. The bookmark options save songs
and artists in your Pandora profile, which, for
the moment, is accessible only via the Web
version of the service. If you tap one of the
Buy options, you'll get bounced over to the
Amazon MP3 app.
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Lights, Camera, Action

HOW TO...

Use the Camera

Browse photos

Get photos onto your Pre
Share photos from your Pre
Take screenshots

Watch video on your Pre
Get video onto the Pre
Delete videos

ick spends most of his time lying on the couch, eating Funyuns, and watching

his “picture stories” on the television, while Dave is more interested in creative
pursuits; for example, film and TV producer J.J. Abrams is rumored to have relied
heavily on Dave's insights to create the hit television show Lost, and at least one
person claims that Dave ghost-wrote several of the songs on Brendan Benson’s latest
album.

But you know what? There’s something in the Pre for both of us. No matter
whether you want to create content or consume it, you'll want to read this chapter.
Here, you'll get the skinny on how to use the Pre’s camera, browse and share photos,
and even how to watch video on your phone.

Using the Pre’s Camera

Let’s start with one of the Pre’s brightest stars: Its 3-megapixel digital camera. It's
located on the back of the Pre—turn it over and you can see the lens and the small
LED flash.

223
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Flash

Lens

Using the camera is pretty straightforward. Start the Camera app (tap the Launcher
and then Tap Camera on the first page).

You can take a picture in two different ways—do whichever is more convenient:

e Point the Pre at the shot and tap the green camera icon.
e Point the Pre at the shot and press the spacEBAR on the keyboard.

Congratulations! You've taken a picture.

Petitioner Exhibit 1065, Page 243 of 335



Petitioner Exhibit 1065, Page 244 of 335



226 How to Do Everything: Palm Pre

FIGURE 9-1 The same scene taken without the Pre’s flash (left) and with the flash (right)

Taking a Self Portrait

So far, the 21st century is pretty much defined by coffee stands on every street corner,
Facebook, and people using their cell phones to take self-portraits. (Soon, it will also
be defined by the horrific Robot Apocalypse, but let's not get ahead of ourselves. Enjoy
Facebook. While you can.)

The Pre can definitely help you with the self-portrait thing, which, in turn, you
can use on Facebook. See how it all comes together?

You'll see a handy little mirror on the back of the Pre when you slide open the
phone. Hold the Pre at arm’s length in front of you, making sure you can see yourself
in the mirror, and snap away—you'll be framed in the photo.
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4. If you take our advice and give Movie Maker a shot, select all the photos and
click the Edit tab.

5. Set the Duration field to a fairly small number. It can be as small as 0.03 second
per photo. We've gotten good results with numbers between 0.03 and 0.1 second.

6. Finally, save your movie or upload it to YouTube and wait for the Sundance Film
Festival awards to come rolling in.

Browsing Your Photos on the Pre

As you take pictures with your Pre’s camera, they're automatically added to the Photo
roll folder in the Photos app. That means you can browse your photos on the Pre at
any time. You can then reach your photos in two ways:

e Ifyou're already in the Camera app, tap the Photos button to the left of the green
Camera button. Wait a moment, and the Photo roll folder opens automatically, so
you'll be looking at your photo collection.

e Tap the Launcher, and then, on the first page of apps, tap Photos. Then tap Photo
Roll. You'll see thumbnail images of all your photos. Tap the first photo—or, in
fact, any photo—to see the image appear full-screen.
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You'll see something like this:

Sharing menu Photo number

Delete Photo

The menu bar with these three icons disappears after a few seconds, so it does not
obscure the photo itself. To see the menu at any time, just tap anywhere in the photo.

Getting Around in Your Photo Collection

You can navigate around your photo collection using the gestures you have come to
know and love. (See “Using Gestures” in Chapter 1 if you need a refresher.)

e Change photos Swipe your finger to the left or to the right across the photo to
move to the previous and next entries, respectively, in your Photo roll.

e Zoom in for a closer look Use two fingers to pinch in and pinch out to zoom
in or out, respectively, for a view of photo details. Alternately, you can double-tap
the photo to zoom in immediately to the maximum level of magnification, and
double-tap again to zoom back out to the full view.

e Go back to see the entire photo roll Use the back gesture in the gesture area
below the touch screen to go back to the thumbnail view. This is handy to quickly
find a specific photo in a large photo collection.

Don't forget that the Pre will orient the photo correctly no matter how you hold

the phone. So if you're looking at a landscape photo, for example, it will appear
relatively small, compressed into the narrow width of the display. You can rotate the
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Pre to switch between portrait and landscape views, so when you turn the phone, the
picture will automatically rotate so it is in the correct orientation:

Deleting Photos You Don’t Want

You needn’t keep photos on your Pre forever. To delete a photo, just tap the Delete
Photo button at the top-right of the screen. You'll get a warning that the photo is
being permanently deleted. Tap Delete, and then, well, true to its word, the Pre
permanently deletes your photo.

Keep in mind that even if a photo has been deleted, if you had earlier chosen to
use the photo as your Pre’s wallpaper or if you selected it as a picture for a contact,
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the photo will continue to appear in those places even after you delete the photo from
the Photos app.

Sharing Photos from Your Pre

Your Pre gives you a lot of ways to use and share your photos. Just tap that Sharing
menu in the upper-left corner, and you'll see this:

Each items works pretty much the way you'd expect it to:

e Assign To Contact Tap this menu item to see your contacts list. Choose a
contact and you'll have the opportunity to zoom and frame the photo to taste. Tap
Set To Contact to save this photo as the picture for that contact.

e Set Wallpaper Tap Set Wallpaper to open the wallpaper selection screen. Zoom
and frame the photo, and then tap Set Wallpaper to save this photo as your new
Pre background image.

e Share Via Email Tap this entry to open a new email message with the photo
already automatically attached. Then just address the email, type in a message,
and tap Send. You can also specify the account from which the email will be sent.

e Share Via MMS Similar to Share Via Email, this automatically attaches the
photo to an MMS (for Multimedia Messaging Service) message—just assign it to
a messaging contact, type your message, and send it.

e Upload This provides one-tap uploads to online services such as Facebook or
Photobucket. If you've already configured the Pre with your account information,
just tap Upload and then tap the desired account.
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properly, with the divot on top. It's possible to insert the cable upside down, and
you really don’t want to do that. You'll see this screen on the Pre:

2. Tap USB Drive. The Pre’s screen will change to a static image. Set it aside—you
don't need to use the Pre anymore for a while.
3. You should see the AutoPlay dialog on your PC. Click Open Folder To View Files.
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Delete a photo (or even the entire 100PALM folder) and they're permanently
removed from your Pre.

If you really want to get rid of all your photos, don’t worry about just eliminating
the whole folder. The next time you take a picture with your Pre’s camera, the Pre will
automatically create a new 100PALM folder for you, like magic.

You can also rename the 100PALM folder, create new folders on your Pre and add
photos there, or generally do anything you'd ever want to do on your own computer
to organize your photos. If you create a folder (named, say, Kids, and fill it with photos
of your pet goats), then when you next open the Photos app on your Pre, you'll see an
entry for that folder. This is a great way to organize your photos and make it easy to
find and show off special photos using your phone.

Take Screenshots of Your Pre’s Display

Every once in a while you might want to take a screenshot of your Pre’s display. You
might want to show off a screen for all sorts of reasons. Perhaps you're writing a book
on the Pre and need to illustrate how to perform tasks to millions of readers who hang
on your every word. (Dave and Rick are unfamiliar with this phenomenon, but we
suppose it’s possible.)

More likely, you just want to send a screenshot in email or incorporate it in
a Word or PowerPoint document. No matter what your end goal, you can easily take
a screenshot on the Pre.

Notice, though, that there’s no PRINTSCREEN (PRT Sc) button on the Pre as on most
keyboards. Instead, you need to press and hold sHIFT-ORANGE and then press p. It might
seem like a bit of a feat of gymnastics to get all three of those tiny keys, but we can
assure you we've done it a few hundred times now, and it isn't terribly difficult.

SHIFT-ORANGE-P
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Once you take a screenshot, it ends up in a folder on the Pre called, not surprisingly,
Screen captures. You can see them by opening the Photos app (tap Launcher, and then
tap Photos) and then tapping Screen Captures.

From there, you can share the image via email or MMS by tapping the Share
button in the upper-right corner. Alternatively, you can attach a screenshot to an
email message.
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Or you can connect your Pre to your PC and choose USB Drive. Then open the
Screen captures folder on the desktop and drag your files wherever you want to place
them.

You might notice that the Pre makes two copies of every screen capture you
make. What's the deal with that?

JPG PNG

The screenshots are saved in both JPG and PNG formats. Here's what you need to
know:

e JPG A common file format that compresses the image. That means pretty much
anyone on planet Earth can read the JPG image—and it'll work in any program
or on any computer—but the image quality is not perfect due to the compression.
It's fine for everyday jobs, but not for professional publishing.

e PNG A “lossless” file format: there’s no compression that results in lowered
image quality. If you're publishing the images on the Web or in print, you might
want to use PNG. On the other hand, some people can’t read PNG files, so it’s not
quite as convenient to share day-to-day.
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If you're copying these files to the desktop, we recommend that you decide which
kind of file you plan to use and just delete all the entries of the other file type to keep
from getting confused. On Windows Vista or Windows 7, for example, you can type
*.png in the folder’s search box and then delete all the files that appear. When you
clear the search box, only the JPG files will remain.

Watching Video on Your Pre

As early as the 1960s, scientists and engineers experimented with pocket-sized devices
that could play movies for people on the go. Of course, back then, they were called
portable drive-in theaters, and while they were indeed pocket-sized, they required
custom pockets that were 200 yards long and wide.

These days, your little Palm Pre can store and play high-quality video, or you can
watch video that streams to your phone via the Internet.

No matter what kind of video you watch, it will, almost without exception, play in
your Pre’s landscape mode to take better advantage of the screen size, so rotating the
Pre won't get it to play video in portrait orientation.

Getting Around YouTube

First stop: YouTube. Everyone knows and loves YouTube, a Web site that gets about
20 percent of all the Internet’s daily traffic (and almost 60 percent of all the kittens-
riding-around-on-Roombas-related traffic). YouTube is a site that lets people share
home videos, goofy flicks of their cats (see Figure 9-2), and other personal video, but
it's also where you can watch TV show clips, some full-length movies, and all sorts of

FIGURE 9-2 We simply can’t get enough of those kittens.
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searching on the YouTube Web site, so be sure to type “kitten roomba” to see the best
videos. The number of results appear in the upper-right corner.

Are 65 kittens riding Roombas enough, we ask? Nay, it is not!

Selecting a Video

When you see a video you want to watch, you have two options:

e Tap the right side of the screen for additional details about the video.
e Tap the left side of the screen to play the video immediately.

Tap the left side

to play the video .
Tap the right

side for details
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The details page is chockful of information about
the video. You can see the total runtime of the video,
the user rating, and a text description.

Want to see more? Tap the More button. You can
choose from the following:

e More From This Author Shows other videos
that have been uploaded to YouTube by the same
person.

e Related Videos Shows similar videos based on
theme and keywords—these are not necessarily
by the same person.

One more option: Tap Share to send this video
link to someone via email or a text message.

Watching a Video

Now that we've gotten all the preliminaries out of the way, it's time to watch a
YouTube video. (Yeah, we know—you're way ahead of us. You've already seen the
Roomba kitten video on your Pre. But hang with us, because we've got all the details
you might have missed.)

You can start playing a YouTube video in two ways:

e From the list of videos, tap a video on the left side.
e From the details page of a video, tap the video preview at the top of the screen.

After that, the video will start playing in landscape mode.

Play/Pause

Full screen/original size

Drag to a particular point in the video

The video player controls start out at the bottom of the screen, but they fade after
a few seconds. You can tap the screen at any time to get them back.
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To play a video, just tap it. When the video starts, it'll be oriented in the Pre’s
landscape mode, and you'll see something like this:

Play/Pause

Drag to a particular point in the video Full screen/original size

Like the player in YouTube, the video player controls start out at the bottom of
the screen but will fade after a few seconds. You can tap the screen at any time to get
them back.

You can also use these handy tips to move around in the video:

e To skip forward 30 seconds, flick from the left side of the screen to the right side.
e To rewind 10 seconds, flick from the right to the left.

To get back to the main Videos screen, use the back gesture in the gesture area
under the touch screen.

Send Video to Your Pre
Using Email or MMS

Here’s another way to get video onto your phone:
You can email a video to yourself (by adding the
video as an attachment)—or, of course, someone can
send you an email with video.

If you received a video in email, it'll appear as
an attachment, like the screen shown at right.

Before you can watch the video, you must
download it to your Pre. To do that, tap the
attachment—and wait. Most videos are pretty big, so
you'll probably need to wait a few minutes while the
multi-megabyte file gets downloaded to your Pre.
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Finding and Using Apps
on the Pre

HOW TO...

Use the App Catalog

Find and download new apps
Update your apps

Delete apps

Install homebrewed apps
Use your Pre as a PalmPilot

One of the things that distinguishes modern mobile phones from their less
sophisticated ancestors is their ability to run additional programs beyond those
that were factory installed. Whether you have a Pre, an iPhone, or some other fancy
smartphone, it’s hiding a powerful computer under the hood. And computers are
really good at running programs. In fact, they live for the excitement of running lots
of different apps. Don’t have lots of programs on your phone? You're making it sad.
Of course, the Pre doesn’t come with a mouse, keyboard, and DVD drive. But
that’s not going to stop us from running a wide range of apps beyond what came
in the box. In this chapter, you'll learn how to add apps to your Pre using the App
Catalog, which is an online store you can access right from your phone. You'll also see
how to get to “homebrewed” apps that aren't officially in the App Catalog. And you'll
read about all the other usual extras and related topics along the way. So get ready to
expand your Pre and do a whole lot more than just use it as a phone.

Using the App Catalog

Your Pre comes with its own online store that's filled with apps you can easily
download and install. Unlike some phones, such as the iPhone, the Pre requires no
extra software or desktop synchronization—it’s all right on the Pre.

249
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Many of these apps are free, though some cost money. In almost all cases, though,
you can install apps for free on a trial basis. If you don't like the app or don’t want to
pay for it when the trial period is over, you can easily remove it.

Finding Apps
So let’s get started. All the action happens, as we said, in the App Catalog. To get there,
tap the Launcher icon and then tap App Catalog, which you'll find in the first position

on the second page of the Launcher (assuming you haven't moved it). The App Catalog
looks like this:

You can navigate around the App Catalog in
several ways:

e Search Ifyou know what you're looking for,
you can search for it. Start typing and your
search term will appear in the Search box at the
top of the screen. Press ENTER and you'll see a
list of results. You can search for the exact term
you're looking for—say, Pandora to find Pandora
Radio—or you can search for keywords that
represent what you are trying to find. Searching
for movies will turn up Fandango and Flixster, for
example. You might have to try several keywords
to get good results, though. Dining turns up only
OpenTable, but restaurant returns OpenTable
along with at least three other entries, including
GoodFood, Where, and LikeMe Mobile.
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If only a couple of results
appear here, you can probably
see everything on one screen
and tap the one you want. If a
lot of results appear, though,
they might scroll way off the
bottom, making it harder to
choose the one you want.
That’s where the buttons at
the bottom of the screen come
in handy. You can sort the
results to see apps listed in
any order you prefer.

When you see an app
you want to investigate
further, tap it.

Also, remember that you
can type a new search term to
look for a specific app, or use
the back gesture in the gesture

Newest
to oldest

area to go back to the tag or category screen.

By price

Alphabetical By star rating

Inspecting an App Before You Download

You've reached the app’s page. Here, you can skip all the preliminaries and just download
it right away—see “Downloading an App” for more on that—or you can loiter a bit and
see all sorts of information about the app you're thinking of adopting. There'’s a lot of
information on this page, and it can go on for quite a bit, so let’s look at it in sections.

Publisher

Version number

Screenshots

Number of
downloads

to date \

User rating

Download bar

Date of latest
update

——File size of app

Petitioner Exhibit 1065, Page 272 of 335



254

How to Do Everything: Palm Pre

If you want to see a better view of the screenshots, tap one to make it appear full
screen. You can then flip through them all using next and previous gestures.

You can also tap the user rating to read all the reviews that have been written
for the app. This can give you a lot of insight into the pros and cons of the app, and
whether it's worth downloading or—more importantly —paying for.

Scroll down a bit, and you'll see even more information about the app:

App description

GPS disclaimer

Link to reviews

The app description comes courtesy of the publisher and usually contains a
handy summary of the app’s best features.

Some apps might include additional information, such as this GPS disclaimer. Tt
tells you that the app will tap into your GPS receiver to determine your location. You
can control whether this happens automatically or at all—see Chapter 6 for the skinny
on that—but this warning helps you avoid apps that might use GPS in case you want
to avoid installing those kinds of apps in the first place.

You can read all the reviews by tapping See Reviews. This is the same as if you
tapped the star rating higher up on the app’s page.

You can also write a review, but the Add Review link will work only if you have
already installed the app. Not surprisingly, publishers want to avoid letting people
write reviews about apps they have not actually installed and tried firsthand.

Petitioner Exhibit 1065, Page 273 of 335



Chapter 10 Finding and Using Apps on the Pre 255

Finally, each app page also shows these links below the review section:

You'll find all the apps’ tags here—it’s
handy if you say to yourself, “I'm not sure I
like this app, but I'd like to see other apps that
have the same tagging instead.”

You can also go directly to the developer’s
Web page and support page. So if you're
having trouble with an app you’ve installed,
return to the App Catalog and navigate to the
publisher’s support center through the app

page.

Downloading an App

Ready for some download magic? To download
an app, tap the Download/Try Me bar.

At this point, the app might ask if you
really want to install it. GPS-enabled apps, for
example, warn that they use location services.
If you tap Continue, the installation will
proceed.
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Then, just do this:

1. Tap Add Review. The review form will appear.

2. Tap a star to assign a star rating. You can apply from one to five stars—sorry, no
half-stars allowed.
. Type your review.
4. If you don't want your name to appear online, tap the Post Anonymously button
to On.
5. When you're done, tap Submit.

w

After you submit the review, it shows up online immediately:

Dave’s review
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Updating Your Review

You can update an existing review at any time. Just return to the App Catalog, find the
app’s page, and scroll once again to the review links. Notice that now, instead of Add
Review, the button shows Update Review. Make your changes and tap Update—the
changes occur almost immediately.

Here's another way to update the review: Go to the reviews page (for example, by
tapping See Reviews). Notice the Update button at the bottom of the page, which you
can tap to update your review.

Dave’s updated review

Tap to update again

You can change the star rating or the text of your review, or even switch your
anonymous status from On to Off or Off to On.
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The Download bar turns into Update Available when the app has been installed
and an update is, in fact, available. After installing the update, the bar changes to Tap
To Launch.

Updating All Your Apps at Once

Aside from the special situations we just described, you'll probably want to update all
your apps in one fell swoop most of the time. Obviously, updating one app at a time is
too much work. Instead, do this:

1. Tap the Launcher icon to open the Launcher.

2. Tap Updates (you'll find it on the third page if you haven't moved it). Wait a few
moments while it searches the Internet looking for available updates.

3. Tap Install Free.

All of your updates will be installed, one after the other, and you can track the
process via the progress bars for each app. As each update is completed, you'll see a
checkmark on the right.

Deleting Unwanted Apps

If you're anything like us, you probably downloaded everything in sight when you
first found the App Catalog. No program was too silly, pointless, or impractical. You
had to have every news reader, every restaurant guide, and every flashlight. But at
a certain point, perhaps, you realized that you rarely used that quiz game or video
player you downloaded. Yet it still clutters up your Launcher and takes up precious
memory. Is there some way to get rid of it? Absolutely.
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You can easily remove unwanted apps from your Pre or just get some information
about your Pre and its software, if that'’s all you need. Do this:

1. Tap the Launcher icon to open the Launcher.
2. In the app menu, tap List Apps...

The Apps List is divided into three sections:

S

Hardware

Downloaded
Applications

Scroll down to see Built-In Applications

3. Tap any entry in the Downloaded Applications section, and you are offered the
ability to delete the app or tap Done:
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4. If you tap an entry in the Built-In Applications section, you see only the app
name and version information—you can'’t delete built-in apps.

Finally, the Hardware view rolls up all sorts of ultra-geeky information about your
phone’s hardware and version numbers in case you ever should need to provide it to a
tech support rep.
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That means you can install the stuff already in the App Catalog and leave it at that
if you want to, but you can also explore homebrewed apps as well. If you get this book
before zillions of apps appear in the App Catalog, homebrewed apps will give you a lot
of other options. And even if the catalog has lots of apps, the homebrewed alternative
can give you some other places to explore.

Getting Ready for Homebrewed Apps

To install homebrewed apps, you need to prep your Pre (and your PC) by installing
some software first. This is admittedly the most daunting part of the process. And
though you might think that this “homebrew” thing sounds a bit like hacking, let us
assure you of a couple of things:

e [t's not really that hard. Even Rick can do it, and he is required by his state-mandated
counselor to use safety scissors and juice boxes with rounded corners.

o [t’s perfectly safe. You're not in danger of damaging your Pre or your PC by
configuring them to receive homebrewed apps.

o [t'slegal Installing homebrews does not void your warranty, break any laws, or
compromise your support plan with Sprint or Palm. It’s totally kosher.

Now that we have the preliminaries out of the way, let’s get started. You can get
your Pre ready for homebrews in several ways, but we think the following process
is the easiest. If you have a friend or see a Web site that recommends a different
approach, that’s cool. Do whatever works best for you—you won't hurt our feelings.

Do this:

1. Start by putting your Pre into Developer Mode. Turn on the Pre and close any
apps, so you are looking at the Pre in Card view with no cards.
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Using Your Pre as a PalmPilot

If your Pre is the first thing you've ever bought with Palm’s name embossed on the
back, you might not care very much about compatibility with the old Palm operating
system. But if you carried a PalmOS device like the Palm Pilot, Palm III, Tungsten,
Treo, Visor, Clie, or any of a dozen similar devices—or if you even still use one of those
gadgets—then having “backward compatibility” might be really important to you.

So, for you, we happily report that, yes, you can run many of your old Palm OS
apps on the Pre. (But it's going to cost you another $30.)

Installing Classic

What you'll need is an app called Classic, and it's available in the App Catalog.
You can try Classic for free for seven days, but after that the program will stop
working and you’ll have to purchase it.
To get to Classic, just start the App Catalog and then look in the Productivity
category, or type Classic in the search box at the top of the screen.

Getting Around Classic

Classic is a fairly complete Palm OS emulator—the app makes your Pre look and
work very much like a typical Palm OS device. When you first start the program, it
looks like this:

____—Applications button

Find button

Menu button
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Classic is pretty easy to figure out. After all, it’s just a Palm OS device living inside
your Pre, so if you already know how to use the Palm, you're set. That said, you
should be aware of a few differences. We'll highlight things about Classic that you'll
want to know right away to get the most out of this app.

The Keyboard Replaces the Graffiti Area

Just like the headline says—it’'s worth noting that there’s no Graffiti gesture area. You
input information using the Pre’s keyboard.

Zoom into the Pre Screen

One nifty trick you will like is the fact that you can zoom in on details in the Palm’s
screen using the familiar pinch in/pinch out gesture to zoom in anywhere on the
screen. Here is the World Clock app, at normal size and also zoomed in:

To zoom back out, you can pinch and spread your fingers, or you can double-tap
the screen.

Beware of the Dual Menus

Even though they totally make sense, that hasn't stopped the two different menus
from occasionally confusing us anyway. Remember that the Pre and the Palm menus
are stacked right on top of each other. You can use your finger to tap both of them, but
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it's probably a little easier to open the Palm’s menu by tapping the menu button on
the right side of the screen.

Classic’s app menu

Palm menu

The Palm’s menu does all the things the
Palm menu always does. The other menu is
the Classic app menu, which contains all the
preferences for configuring the app, along with
controls for resetting the Palm.

Resetting the Palm

Remember the button you'd have to depress
with a paperclip or the point of your stylus
to reset your Palm? Well, the Pre has no reset
button. But you can reset the Pre like this:

e To do a soft reset (the equivalent of
inserting a paperclip in the reset button),
close the Classic app and then restart
the app.

e To do a hard reset (the equivalent of
depressing the reset button while holding
the power button), tap the app menu and
then tap Hard Reset.
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Installing Palm Apps

So playing with a plain vanilla Palm Pilot is fun in a nostalgic sort of way, but can you
actually do something useful with it? For starters, you'll probably want to install some
of your old Palm apps.

There are two primary ways to install apps: using HotSync, or dragging files.

Using HotSync
As a Palm veteran, you already know how to install apps via Palm Desktop. No
surprises here.

Dragging Files
If you don’t want to bother with Palm Desktop, you can drag the install files directly to

the Pre.
Here’s what you need to do:

Connect your Pre to your PC using the USB cable.

Tap USB Drive.

You should see the AutoPlay dialog on your PC. Click Open Folder To View Files.
Open the ClassicApps folder. Then open Install.

Copy any installation files—usually, these files have .PRC and .PBD filename
extensions—from your PC to the Install folder.

UG WDN R
e o e e e

Safely disconnect your Pre from the PC and then start Classic. You should find
that the app has been installed in your simulated Palm.

What Won’t Classic Do?

Classic is an impressive app that can really extend the value of your Pre if you've
been using a Palm device in the past. But it has some limitations. Here are some
important things that Classic can’t do:

e (Classic can’t give the Palm access to the Pre’s camera.

e C(lassic can't let the Palm use the Pre’s Bluetooth, Wi-Fi, or GPS.

® You can't run apps designed for later model Palm OS devices that had a 480-pixel
display. Classic models a traditional 320 x 320 pixel color screen Palm, like the
Palm IIIc.
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The Touchstone is not only cool, it's also smart. For example, if you're on a call
and you place your Pre on the dock, it automatically switches to speakerphone mode.
And if your Pre rings while docked, the simple act of lifting it up answers the call.

Palm sells the Touchstone Charging Kit for a fairly steep $69.95, but as of this
writing it's available from the PreCentral Store for $49.95 (http://tinyurl.com/mc374j).
If that deal’s no longer around by the time you read this, a little Google searching
should help you find a price at least $10 below Palm’s.

A few clever Pre users have figured out a way to mount the Touchstone in their
cars, making for a great mobile charger and dock. To see an example, check out
this photo-illustrated success story in the PreCentral user forums: http://tinyurl
.com/p6qddg. Also, if you already own the Touchstone kit and just need an extra
dock, they're available separately.

Recharge on the Road

In Chapter 6, you learned loads of strategies for keeping your Pre charged while
traveling, including battery-saving measures like lowering the screen brightness and
turning off Bluetooth. Of course, what's the point of having a Pre if you can’t use
every bell and whistle? We want a blindingly bright screen, every wireless feature
cranked to maximum, and non-stop Sprint TV. And we want them everywhere, all
the time. Life in the fast lane, surely make you lose your mind, life in the fast lane....
(Whoa, sorry to go all Don Henley on you there. Where were we?)

By packing the right power-providing accessories, you won't have to worry about
the Pre’s battery life (which, let’s face it, isn't terrific). Let’s take a look at the chargers,
external batteries, and other goodies you'll want to pack on your next trip—or long
commute.

Car Chargers

Want to top off your Pre between home and the office? The office and your lunch
meeting? Your lunch meeting and the airport? Or maybe you're taking a road trip and
letting the Pre’s battery-hungry navigation app show you the way. Whatever the case,
a car charger is absolutely essential.
As you may know, Palm sells one:
the aptly named Vehicle Power Charger.
What's nice about this little kit is that
it doubles as a spare USB sync cable, as
the larger plug can disconnect from the
cigarette-lighter adapter. So if you are
indeed headed to, say, the airport, you can
charge your Pre on the way, then bring
along just the USB cable for PC charging/
syncing.
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Travel Chargers

By far the best way to charge your Pre on the road is with the wall adapter that
came in the box and an AC outlet. Of course, the latter are hard to come by in
airplanes, taxis, trains, and the like. If you need power that's available anywhere,
any time, you need a travel charger—specifically, an external power supply that
packs its own battery.

These accessories, also known as emergency chargers, come in all shapes and
sizes. As we noted earlier, any external charger that relies on a micro USB connector
should work with the Pre. And there are tons of them, as some BlackBerry phones
employ micro USB. So you needn’t limit your charger search to Pre-specific products;
the door’s open to just about any charger that’s BlackBerry-compatible.

Let’s take a look at some of the more intriguing chargers you can toss in your bag,
briefcase, purse, or even pocket.

The Ecosol Powerstick

About the size of a pack of gum, the Ecosol Powerstick (http://tinyurl.com/ltfgnb)
charges by plugging into a computer’s USB port. That means you can leave it plugged
in, and then grab it when you head out the door. When your Pre is low on power, simply
connect the Ecosol to the Pre’s micro USB port and let it recharge the smartphone.
The Powerstick features a cool LCD gauge that shows how much of its battery power is
remaining—a major plus compared with other chargers.

Another perk: The Powerstick is compatible with other devices besides the Pre,
and it in fact comes with nine different connectors for plugging into other gizmos.
Palm sells the charger for $79.99, but if you shop around online you should be able to
find it for as little as $50.

AA Portable Emergency Charger

The AA Portable Emergency Charger relies on a single double-A battery, which is
handy because they're sold just about everywhere on the planet. (Gas stations? Check.
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Airports? Check. The mental institution where Dave gets his weekly treatments?
Believe it or not, check!)

Equally handy, the charger sports a carabiner-style clip so you can easily wear
it on a keychain, belt loop, or just about anyplace else. And they're inexpensive. We
found one on eBay selling for the bargain price of just $7.99, shipping included. You'll
almost certainly be able to find something similar.

iGo powerXtender

Like a slightly more robust version of the previous charger, the iGo powerXtender
(http://www.igo.com) relies on two AA batteries to power your Pre. However, you'll
need a Pre-specific connector tip to go with it (iGo Power Tip A138). So plan on
spending $15.99 for the charger and $9.99 for the tip.

Another Power Option: Spare Batteries

The Pre’s battery is removable, so if yours is out of juice, why not just swap in a fresh
one? That's certainly an option, but it presents a couple of challenges. First, you need
a way to charge your spare battery while it's outside your Pre. Second, the actual act
of swapping batteries involves powering down the Pre, removing the battery door,

Petitioner Exhibit 1065, Page 299 of 335



Chapter 11  Accessorizing Your Pre 281

making the switch, and waiting on a lengthy power-up process. Granted, that'’s really
more of a hassle than a challenge, but it's something to keep in mind.

If you still like the idea of keeping an extra battery (or two) on hand, head to the
PreCentral Store and check out the Palm Spare Battery Charger for Pre (http://tinyurl
.com/lgdmdk). This $29.95 item not only charges your extra battery (via wall adapter,
USB cable, or vehicle charger), but it also doubles as a battery carrying case.

As for the spare battery itself, the aforementioned PreCentral Store sells them for
$39.95, but we found Palm-branded OEM replacement batteries selling on eBay for as
little as $12. Our advice: Buy the $12 one. There’s absolutely no reason to spend more.

Bigger, Better Batteries

There’s another way to solve the problem of never-enough-battery-life: Install a bigger
battery. See, the stock Pre battery has a capacity of 1150 milliampere-hours (mAh),
and as you've probably discovered by now, that’s barely enough to get you through a
day’s worth of walking around.

Ah, but what if you could shoehorn a 1400-mAh battery into your Pre? In theory,
that would net you about 20 percent more runtime. Okay, then, how about a 2600-mAh
battery or even a whopping 3800-mAh battery? The latter would run more than three
times longer on a single charge. Hey, wipe that drool off your chin!
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TABLE 11-2 Screen Protectors for the Pre

Product Price Where to Get It

BoxWave ClearTouch Crystal $12.95 http://tinyurl.com/nbcser

Palm Pre Clear Screen Protector with Cleaning Cloth $8.95 http://tinyurl.com/mx449c
ScreenGuardz $9.99 http://tinyurl.com/lh392v
Smartphone Experts Screen Protectors (3-Pack) $14.95 http://tinyurl.com/npsljv

Choose a Case

The Pre is slim and compact enough to ride easily in a pocket or purse. But, let’s face
it, you've got all kinds of dangerous flotsam in there. (Dave'’s purse in particular is a
gadget deathtrap, what with all the bobby pins and such.) What's more, when your Pre
is tucked away somewhere, you're less likely to hear it ring when a call comes in.

All the more reason to consider a case. They're good for showing off your style,
keeping your Pre safe from scratches (to say nothing of accidental drops to the pavement),
and even securing your Pre to your belt for easier access (and more audible rings).

Here are some things to keep in mind as you shop for a case:

o Style Ifyou're a briefcase-carrying, suit-wearing executive type, you may want a

case to match. That means leather. Here's the Smartphone Experts Side Pouch, a fine
example of corporate style:
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e Portability In the summer, when the tight clothes come
out and the jackets get stowed, pockets are hard to come by.
That’s when something like a belt-clip case can come in
mighty handy. Check out the Seidio Holster, seen here
at right.

e Screen protection When your Pre is bouncing around
in a pocket, purse, or briefcase, the last thing you want is
for some piece of flotsam to gouge or scratch the screen.
That's one of the main reasons behind getting a case in
the first place.

e Drop protection Gravity—it strikes without warning
(especially if you're a klutz like Dave), and it can fatally
wound a Pre in a matter of milliseconds. A case made
of neoprene or even metal can save the day if your Pre
gets knocked or dropped to the floor. Check out the Body
Glove Faux Nylon Snap-on:

¢ Moron protection We used to hear stories of people driving over their PalmPilots.
Why anyone would leave a PDA in the driveway in the first place is beyond us,
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but there are aluminum and metal cases that can handle such punishment. Or
maybe you just need to survive a day at the beach, in which case something like the
Aquapac Handheld Case might be a good choice:

Dozens of different cases are available for the Pre. In Table 11-3 you'll find a
smattering of them—a little something for everyone. But with so many options available,
you should definitely shop around until you find just the right case for your lifestyle.

Why stop with just one case? We have a leather belt-clip holster for our days at the

office, a ruggedized hard/soft shell for weekend combat maneuvers, and a colorful
plastic shell for nights on the town.

TABLE 11-3 Pre Cases

Product Description Price Where to Get It

Aquapac Handheld Waterproof, sandproof, and sunlight- $24.95 http://tinyurl.com/ngkoxm
Case resistant; also floats in water

BodyGlove Faux Drop-proof hard shell with textured $29.95 http://tinyurl.com/n8nsxy
Nylon Snap-on corners for easier gripping

PDA Skins PDA Zippered case with slots for cash $39.95 http://tinyurl.com/mxvfuh
Plus and credit cards and an outside

pocket for your headset

Seidio Holster Belt-clip holster protects the screen,  $24.95 http://tinyurl.com/kpjv8c
leaving the speaker unobscured

Smartphone Shiny, colorful plastic shells clip $17.95 http://tinyurl.com/m9ur5m
Experts Click Case  onto the Pre backside

Smartphone Top-loading leather belt-clip case, $24.95 http://tinyurl.com/nwyelo
Experts Top Pouch  available in several colors
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“Skin” Your Pre

To paraphrase Henry Ford, you can get a Pre in any color you want, as long as it’s
black. While that'’s fine for Dave, whose entire wardrobe consists of black t-shirts

and jeans, Rick prefers to spruce things up a little. As you learned in the preceding
section, certain cases can add a dash of color to your Pre. But for serious flair, nothing
beats a skin.

Skins are really just special decals that add some personal style to your Pre. Options
range from colorful patterns to sports team logos to a photo of some cute kittens. Or you
could even design your own skin with text, graphics, or even a snapshot of your kids.
That's one reason we're partial to Unique Skins (www.uniqueskins.com), which lets you
build your own skin from scratch. And the design process happens right in your Web
browser using a simple (and, dare we say, fun?) set of tools. Check it out in Figure 11-2.

The company promises that its skins will never fade or smudge, and that the
adhesive won't leave behind any residue when you peel one off. What's really amazing
is that these custom-designed skins cost just $6.99 apiece.

FIGURE 11-2 Unique Skins lets you design your own Pre skin, complete with text,
graphics, and even your own photos.
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If your windshield is too deep to make a suction-cup mount practical (or your
state has laws against windshield-mounted devices), you might be better off with a
cigarette lighter mount, which plugs into your car’s cigarette lighter (but may not
charge your Pre, alas).

Other options include “weighted” mounts that rest on your dashboard and vent
mounts that clip into your air vents. Bottom line: If you plan to use your Pre as a GPS,
or you just want a safer way to interact with it while driving (something we absolutely
positively don’t recommend), a car mount is a must.

Dock Your Pre on Your Desk

Back when Palm made PalmPilots, desktop docks were standard equipment. These
days, not so much—something we don't fully understand. Don’t most of us still
spend our days chained to a desk? And isn’t it more convenient to have our phone/
information manager at arm’s length rather than stuffed in a pocket or clipped
uncomfortably to a belt? (It’s the rare belt-clip case that isn’t uncomfortable when
you're sitting down.)

Palm doesn’t make a traditional dock for the Pre, though the Touchstone sort of
qualifies: It holds your device at a semi-upright angle and simultaneously charges
it. However, if you want an honest-to-goodness dock, check out the glamorously
named Mobi Products Cradle w/Spare Battery Slot (http://tinyurl.com/nybodb).
Take a look:
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As you can see, the dock relies on a coiled USB connector for charging, meaning
you can't just drop the Pre into the cradle and trust that its battery will magically
recharge. You have to perform the manual step of carefully plugging in the connector.

On the plus side, the cradle includes a slot for a second battery (see “Another
Power Option: Spare Batteries” earlier in this chapter), one that stays charged and at
the ready. You can see the slot in better detail here:

You may have noticed that the cradle also comes with a plastic stylus and holder,
which is amusing given that the Pre doesn't respond to stylus input. (It's not a PalmPilot,
silly Mobi Products!) The only way to navigate the touch screen is with a finger.

Anyway, the dock sells for $24.95—a reasonable price if you spend more time at
your desk than you do on the move.

Choose Headphones and Headsets

As you learned in Chapter 8, the Pre makes a fine MP3 player. Of course, it's also a
phone. Consequently, you might want to treat your ears to something a little better
than Palm’s bundled headset. Don't get us wrong: It's fine, but there are better and
more versatile ways to listen to music—and hold conversations.

Bluetooth Headsets

For example, a Bluetooth headset allows you to place and receive phone calls while your
Pre stays tucked away in your pocket, briefcase, or somewhere else on your person—no
wires required. You learned all about Bluetooth—how to enable it on your Pre, how to
pair a headset, and so on—in Chapter 6, so hop back there if you need a refresher.

In the meantime, let’s talk about some actual headsets you might want to buy.
They come in all shapes and sizes, with prices ranging from $20 to more than $100.
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FIGURE 11-3 Jabra’s HALO headset offers music—and conversation—without
wires. It has a list price of $129.

Stereo Headsets

If you can wirelessly listen to callers in one ear, why can’t you wirelessly listen to
music in two ears? That's the idea behind stereo Bluetooth headsets, which resemble
traditional earbuds or headphones—but without the cord. A perfect example is the Jabra
HALO (see Figure 11-3), which you might mistake for an elegant, folding pair of regular
headphones if not for the conspicuous lack of wires descending from the earpieces.

Because the Pre supports a Bluetooth technology called A2DP, it’s able to stream
music wirelessly in stereo. And trust us: Once you cut the cord, you'll never go back
to wired headphones.

As you can see in Figure 11-3, the HALO looks like a pair of headphones. But it
still allows you to hold phone conversations thanks to a built-in microphone. When a
call comes in, the music fades out until the call is over. The same is true of most other
stereo headsets, including these popular models:

Motorola Motorokr S305
Motorola S9

Plantronics Voyager 855
Pulsar 590E

Samsung SBH 600

Wired Headsets

If you don’t mind being tethered to your Pre, wired headsets offer terrific sound, freedom
from yet another battery to keep charged, and affordable prices. Obviously, your Pre came
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FIGURE 11-4 The Griffin TuneBuds Mobile is much like the bundled Pre
headset, but with noise-isolating earbuds and a tangle-free cord.

with one such headset, so we won't spend too much time talking about replacements—
except to name Rick’s favorite, the Griffin TuneBuds Mobile (see Figure 11-4).

Designed for iPhones but compatible with the Pre, the TuneBuds combine noise-
isolating earbuds with a talk-ready microphone and a play-pause control. They're not
perfect, but they're definitely worth the $39.99 list price. What's more, if you hit up a
price-comparison site such as PriceGrabber (www.pricegrabber.com), you should be
able to find them for as little as $20.

The TuneBuds come with three pairs of rubberized earbuds so you can get the
best fit for your ears. We particularly like the nylon-coated cord, which helps prevent
tangles. To that end, it would be nice if Griffin supplied some kind of plastic cord
wrap, but at least you get a zippered carrying case.

As with Palm’s headset, the earbuds include an in-line microphone for phone
conversations. A small button lets you answer incoming calls or send them to
voicemail. When not pulling phone duty, the button can play or pause your tunes
or skip to the next song.

How’s the sound quality? To Rick’s ears, excellent, though he’s the first to admit
he's not the best judge of audio fidelity. If you can, borrow a pair from a friend and try
them for yourself.

Connect a Speaker Dock

You know what Three Dog Night said about one being the loneliest number, right?
Why not share that goofy song (and others) with friends and family members instead
of sitting there all alone with your headphones? All you need is a speaker dock.

Although no speaker docks are designed expressly for the Pre (not yet, anyway),
most such products have compatible line-in jacks. All you need is a 3.5mm patch
cable, which you can find at any Radio Shack (sorry, we just can’t bring ourselves
to call it “The Shack,” any more than we can bring ourselves to refer to Star Wars as
“Episode IV"). Just plug one end into the Pre’s headphone jack and the other into the
dock. Presto: You've got one killer MP3 jukebox.

You can pick up a small, portable speaker dock for as little as $30 or spend upwards
of $200 on a big 'un. However, this is one category that's going to require you to focus
on iPod and iPhone products, as that’s where all the action is, speaker dock-wise. The
good news is that you can find plenty of reviews at sites such as Amazon, CNET, and
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iLounge (www.ilounge.com). And we've yet to find a company with a wider selection
of speaker docks than Altec Lansing (http://www.alteclansing.com), which at press
time had no fewer than a dozen Pre-compatible models (meaning they all have 3.5mm
input jacks). See Figure 11-5 for some examples.

Wireless Docks

Not one for wires? Then take advantage of Bluetooth. Just as the Pre can wirelessly
stream audio to Bluetooth headsets, so can it connect with Bluetooth speakers. We're
partial to the Blueant M1 Bluetooth Stereo Speakers (http://tinyurl.com/mdz6ek),

a standalone, bookshelf-ready “speaker bar” that features a built-in subwoofer and a
rechargeable battery (for easy moving from room to room). The M1 lists for $199.95,
but we've seen it selling online for around $155.

FIGURE 11-5 Altec Lansing’s speaker docks may say iPod and iPhone all over them,
but those with analog input jacks will work just fine with the Pre.
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the chapter with our recommendation for finding help beyond these pages. If it's not
covered here, you can rest assured it's probably covered somewhere out there.

The Best Way to Get Help with Your Pre

Much as we wish we could address every possible Pre problem in these pages (and

continue this sentence’s awesome alliteration for ages), it simply can’t be done. Not
only does space not allow for it, but it's inescapable that new problems will develop
long after we've dotted the final “i” and crossed the final “t.”

Fortunately, while we can’t predict the future, we can assist with the present. If
you've encountered a problem that’s not addressed in this chapter (and/or elsewhere in
the book), it’s time to turn your attention to the Web—and its community of whip-smart
users. In other words, if you need help, look no further than user forums (see Figure 12-1).

FIGURE 12-1 Looking for help? Look no further than the community forums on
sites such as PreCentral, where fellow Pre owners are usually happy
to help you troubleshoot.
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The Best Palm Pre User Forums

Now that you know user forums are the answer to many a problem-solver’s prayer,
where can you find them? Here are the ones we like best, if only because they're the
most heavily trafficked:

Site Address Comments

EverythingPre  www.everythingpre.com/forum Moderately active forums, plus a blog,
store, and more.

Palm Pre Forum www.palmpreforum.org Not a lot of activity on the home page,
but some very active forums—including
one specifically devoted to “Help.”

Palm Support http://forums.palm.com Palm’s own forums attract lots of users,

Community but it’s hard to find Pre-specific stuff
amidst all the other Palm-related posts.
(Look for forum headings containing
“Web0S.”)

PreCentral http://forums.precentral.net One of the Web’s most active Pre
communities, plus Pre-related articles,
reviews, and accessories.

Reset Your Pre

Just as rebooting a computer will often resolve a glitch or lockup, resetting your Pre is
the solution to many a problem. And it’s usually the first thing you should do if your
device crashes—or just acts a little strange.

There are several ways to reset your Pre:

e Keyboard All at the same time, press the
ORANGE, SYMBOL, and R keys.

e Menu Tap the Launcher button, swipe your
finger to the left until you reach the third page of
icons, and then tap Device Info. The Preferences
screen appears; scroll down to the bottom and tap
Reset Options. Then tap the Restart button.

e Battery When all else fails, you can remove
the Pre’s rear cover and pull out the battery. Wait
about 30 seconds, and then reinsert it, replace the
cover, and turn the phone back on.

As we've discussed in previous chapters, the Pre

takes a painfully long time to start up after a reset, so
perform this step only when it's absolutely necessary.
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to YouTube. (You can also sort the list by category by tapping Sort By Category.)
Here'’s an example:

e Clips What's better than a set of instructions? An instructional video, of
course! (Hey, if we could, we'd make this book one giant video.) Tap Clips for
an alphabetical list of videos covering everything from adding an IM account to
zooming in and out.
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e Featured This isarandom collection of articles covering a handful of mostly
unrelated basic topics, such as running applications from the Launcher and using
the back gesture.

You can also search for any topic by typing in the Search field, and then pressing
the ENTER key.
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Make Room tor More Apps and Data

As we've noted (okay, complained about) many times already, the Pre comes with
only 8GB of storage space—and no way to add more. That may well have changed by
the time you read this—we absolutely, positively believe Palm will offer a 16GB model
in the near future, if not one with a microSD expansion slot—but the fact remains that
there’s never enough room for all the stuff you want to carry.

For example, maybe you need to make room for the DVD movie you ripped in
Chapter 9. Or you don't have enough space to download a cool new game. Whatever
the case, your only option is to clear out the old to make room for the new:

o Delete unwanted apps. To delete an app you're no longer using, press and hold the
ORANGE key, and then tap the icon for the app you want to delete. Tap the Delete
button to confirm the action.

o Delete unwanted songs. As you learned in Chapter 8, MP3s and other music files
can consume a considerable amount of Pre storage. You can free up hundreds
of megabytes just by deleting a few albums. However, you can't do this on the
Pre itself; you'll need to use iTunes or your preferred music manager. To remove
songs, just delete them from the playlist(s) where they reside, and then re-sync
your Pre. (Remember that deleting a song from a playlist is not the same as
deleting it from your PC.) Find out more in Chapter 8.

o Delete unwanted movies. If you've already watched, say, Iron Man on your Pre, there'’s
no need to keep it in memory. So get rid of it! See Chapter 9 if you need a refresher.

o Delete unwanted photos. If you've been snapping tons of photos with the Pre's
camera, now would be a good time to go through your photo library and remove
any snapshots you no longer want. Just view any photo full-screen, and then tap
the trashcan icon to delete it. Wash, rinse, repeat with other photos.
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Check How Much Memory Is Available

Not sure how much storage space your Pre has left? There’s a simple way to find out:
Tap the Launcher icon, and then tap the Device Info icon. Here's what you'll see:

The Memory field shows you the total storage in your Pre, while the Available
field tells you how much is unused and, well, available.

Learn What’s in Each WebOS Update

If you've owned your Pre for a while, you've probably noticed that WebOS updates
appear on your Pre from time to time. That's actually a very cool thing: These updates
get “pushed’ to your device and installed without any action on your part, other than
tapping the Install button.
Okay, but what features did the latest update add?
What fixes did it apply? You can find out by visiting the
Software Update section on Palm’s Support site (http://
kb.palm.com/support). Just click Phones, Palm Pre,
Sprint (or the name of your carrier), and then click the
big Software Update News button on the right side of
the page, as shown here.
Now you can review the complete list of new
apps, new features, feature changes, and bug fixes.
Happy reading!
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Another source for screen repair: Dr. Cell Phone (www.drcellphone.com), which
charges $149.99 for the parts and labor.

As time goes on, you should be able to find more third-party options for Pre parts
and service. In the meantime, keep your baby protected in a good case (see Chapter 11)
and try not to break it!

Get Help trom Palm or Sprint

Need help solving a problem not addressed in these pages? Online forums are a great
alternative, but sometimes you just need to go to the company that sold you the
product. In this case, that means Palm and/or Sprint (or whoever your carrier might
be). Ah, but which company should you contact for which kind of problem? Here'’s a
simple set of guidelines:

Contact... For problems with...

Palm Hardware and software, synchronization, and other
device-specific issues

Sprint (or your carrier) Poor reception, dropped calls, voicemail, and other
phone-service issues

To get in touch with either company, you'll need your dialing finger or your Web
browser. Here's all the pertinent contact info:

Palm Customer Service 866-750-7256

Palm Online Support www.palm.com/support

Sprint Customer Service 888-211-4727 or press *2 on your Pre
Sprint Online Support www.sprint.com/palmpresupport
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A

AA Portable Emergency Charger, 279-280
AAC format, 196
See also MP3 files
accepting cookies, 184
Activity Cards, 8-9
managing with gestures, 20-21
rearranging, 88-89
starting and managing, 14-15
See also apps
Adobe Flash support, 306
Advanced Gestures, 18-20
See also gestures
AIM, 67-69
See also instant messaging
Airplane Mode, 6, 53, 146-147
alarm clock. See Clock app
Amazon MP3 app, 190-195, 212, 215
copying Amazon MP3 purchases back to
your PC, 194
See also MP3 files; MP3 player
Amie Street, 195
AOL Instant Messaging. See AIM
App Catalog, 249-250
All Tags, 252
browsing, 252-253
deleting apps, 260-262
downloading an app, 255-256
Featured, 251
flagging inappropriate apps, 259
inspecting an app before you download,
253-255

Popular, 251

reviewing, 256-258

Search, 250

Top Tags, 251

updating a single app, 259-260
updating all apps at once, 260-261

apps, 8-9

arranging in the Launcher, 89-90
browsing, 252-253

closing, 20-21

deleting, 260-262

downloading, 255-256

flagging as inappropriate, 259
getting around in, 16-17
homebrewed, 263-268
inspecting before you download, 253-255
managing with gestures, 20
rearranging, 21

reviewing, 256-258

searching, 250-252

starting and managing, 14-15
switching, 20

updating, 259-261
user-developed, 306

working with, 17-18

See also Activity Cards

audiobooks, 201, 204-208
autocorrect, 27

back, 15
back panel, removing, 4

309
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background data collection, 152
BACKSPACE key, 27
batteries
calibrating, 300
charging time, 142
extended, 137, 281-282, 306
how long they’ll last, 142
making the battery last, 137-141
spare, 146, 280-281
BING-411, 162
BitPim, 37
blocking popups, 184
Bluetooth
defined, 57
headsets, 56-58, 146, 289-290
overview, 157
pairing your headset with a Pre, 157-159
troubleshooting Bluetooth
connections, 160
using a headset, 160-161
boldface, 27
bookmarks
accessing desktop bookmarks, 177-178
the browser’s startup page, 171-172
creating, 173-175
deleting, 176
organizing, 176
overview, 171
recently bookmarked sites, 172
renaming, 177
using, 175
brightness, lowering, 140
browser. See Web app
buddies, 71, 72

C

cache, clearing, 184
Calendar app
adding events, 117-118
deleting events, 121
Jump To option, 116
layered calendars, 117
modifying event details, 118-121
navigating, 115
overview, 114

Preferences & Accounts menu, 122
selecting calendars, 117
calibrating your battery, 300
call history
deleting, 46-47
dialing from, 46
calls
dialing, 40-42, 44-45
taking an incoming call, 50-52
using the phone controls while in a call,
47-48
camera, 147
browsing photos, 228-230
deleting photos, 230-231
flash, 4, 225-226
lens, 4, 225
overview, 223-225
sharing photos, 231-232
taking a photo, 224-225
taking a self-portrait, 226-227
taking screenshots, 235-238
taking time-lapse photos, 227-228
capitalization, 27
caps lock mode, 27
car chargers, 277-278
car mounts, 287-288
Card view, 9, 12-13
cards. See Activity Cards
cases, 283-285
CDs, 187
ripping, 188-189
cell phones, transferring data from old cell
phones, 33, 36-37
center button, 4
Chapura Echo, 36
Chapura PocketMirror, 36
chargers
car chargers, 277-278
Touchstone charger, 5, 51, 146, 276-277
travel chargers, 279-280
charging your Pre, 136-137
See also Touchstone charger
Classic app, 306
getting around, 269-271
installing, 269

Petitioner Exhibit 1065, Page 329 of 335



Index 311

installing Palm apps, 272 from contacts, 44-45
resetting the Pre, 271 direct dialing, 40
what Classic won't do, 272 entering a pause, 41
cleaning your Pre, 303 redialing the last number called, 42
clearing cache, 184 searching by name using the dial pad, 42
clearing cookies, 184 shortcuts, 61-62
Clock app, 129-130 speed dialing, 59-61
setting alarms, 130-131 without starting the Phone app, 45
turning off alarms, 132 display
codes, 62 in Card view, 12-13
CompanionLink for Google, 36 in Launcher view, 13
conference calls, dialing, 48-50 with no apps running, 10-11
connection status icons, 53 taking screenshots, 235-238
Contacts app when an app is full screen, 11
adding a contact to speed dial, 111 Doc View, 132, 133-134
adding a contact to the Launcher, 112 docks, 288-289
adding a number to Contacts, 43-44 documents
adding contacts, 108-109 getting documents onto your Pre, 133
assigning a ringtone to a contact, 110 See also Doc View
contact pictures, 48, 110-111 double-tapping, 16, 167
dialing from, 44-45 dragging, 16, 167
editing contacts, 111 dragging and dropping, 18
linked contacts, 113
overview, 106-108 E
reminders, 109 earpiece, 4
conversations, 71-72 Ecosol Powerstick, 279
deleting, 73-74 Email app
cookies, 184 adding email accounts, 102-105
copy and paste, selecting text for, 25-27 changing your email signature, 103
copying existing data to the Pre, 33-34 composing new messages, 101-102
copying files to another computer, 144 deleting email accounts, 105
See also flash drive deleting messages, 102
cursor, positioning precisely, 25 emailing memos, 123-124
overview, 98-99
D reading and replying to messages, 100-101
DataPilot, 37 setting up Favorites, 99-100
deleting text, 27 eMusic, 195-197
Developer Mode, 264-265, 268 ENTER key, 23
dial pad erasing your Palm Pre remotely, 31-32
accessing, 48 EverythingPre, 299
searching by name using, 42
viewing, 40 F
dialing Facebook, syncing data with, 32, 33
911, 42 Fandango, 148
conference calls, 48-50 fileCoaster, 267-268
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flash drive, using your Pre as, 142-145
flicking, 16

G

genre selector, 195
geotagging photos, 152
gesture area, 10, 11
gestures, 14
Advanced Gestures, 18-20
getting around in apps, 16-17
starting apps and managing cards, 14-15
in the Web app, 167-168
working with apps, 17-18
Google accounts, 34
Google Calendar, syncing data with, 33
Google Maps, 148
Google Sync, 37
Google Talk, 67
See also instant messaging
GPS, 147
defined, 150
location-aware apps, 147-150
turning off, 141
turning on/off, 150-152

H

HandBrake, 246
headphone jack, 4, 221
headphones, 221, 290
headsets, 55-56, 221
Bluetooth, 56-58, 146, 160-161, 289-290
pairing your headset with a Pre, 157-159
stereo, 291
wired, 291-292
help
Help app, 300-303
from Palm or Sprint, 307
user forums, 296-299
History feature, 181-182
clearing browser history, 183
history of the Palm Pre, 1-2
homebrewed apps, 263
installing, 266-268
origins of, 263-264
setup for, 264-266
HotSync, 272

I

iGo powerXtender, 280
IM. See instant messaging
instant messaging, 67
AIM, 67-69
buddies, 71, 72
conversations, 71-72
deleting conversations, 73-74
Google Talk, 67, 68
responding to a message when you're
doing other things, 75-76
setting status, 72-73
signing out to conserve battery life, 141
switching between IM and text, 71
Internet connectivity, 164
See also Web app; Wi-Fi
italics, 27
iTunes, 196, 197, 198-200
copying videos, 244
creating playlists, 201-202
installing, 200
podcasts and audiobooks, 204-208
syncing for the first time, 203-204

J

Jabra HALO headset, 291
JavaScript, 184
JPG files, 237

K

Key Pad, 48
See also dial pad

keyboard
onscreen, 306
opening, 7-8
overview, 22-23
tricks, 27

L

Lala, 197

landscape browsing, 169-170
Launcher view, 13, 17

adding web sites, 179-181
linked contacts, 113
LinkedIn, syncing data with, 33
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location-aware apps, 147-150

M

Macintosh Address Book/iCal, migrating data
from, 33
MediaMonkey, 208-209
memory
checking how much is available, 305
making room for more apps and
data, 304
Memos app, overview, 122-124
messaging, 67-69
See also Email app; instant messaging;
text messaging
micro USB, 278
microphone, 4
Microsoft Exchange, syncing data with,
33,105
Microsoft Outlook, migrating data from, 33,
35-36
The Missing Sync, 36
Mobile by Citysearch, 149
mobile web sites, 165-166
Motorola Micro USB High Performance Car
Charger, 278
mounts, 287-288
MP3 files
copying Amazon MP3 purchases back to
your PC, 194
defined, 186
how many will fit on a Pre, 189
sources for, 187
See also AAC format; Amazon MP3 app;
Amie Street; eMusic; iTunes; Lala;
Napster; Rhapsody; Walmart
MP3 player
overview, 185-186
See also Amazon MP3 app
multitasking, 66
music
online music stores, 187
sideloading, 199
streaming, 216-221
See also iTunes; MediaMonkey; MP3 files;
MP3 player

Index 313

Music app

Album cover view, 213

List view, 213

menu options, 214-216

options, 210-212

overview, 209-210

play controls, 213-214

See also Amazon MP3 app; iTunes;
MediaMonkey

mute, 48

N

muting the ringer, 59

Napster, 197
Net2Streams, 220
next, 15
notifications, 62-63
num lock mode, 27

0

online music stores, buying music from,

190-198

onscreen keyboard, 306
opening a password-protected phone, 86-88
ORANGE key, 23, 24

P

Palm, 2

getting help from, 307

Palm Desktop, migrating data from, 33,

35-36

Palm Music Assistant, 194

Palm OS compatibility, lack of, 306
Palm Pre Forum, 299

Palm Profile, 30-31, 146

remotely erasing your Palm Pre, 31-32

Palm Support Community, 299
Pandora app, 216-220
passwords

opening a password- or PIN-protected
phone, 86-88

picking a secure password, 85-86

setting, 84-85

peeking, 17
Phone app. See calls; dial pad;

dialing; ringtones
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phone number, finding, 52
photos
browsing, 228-230
copying from your Pre to your PC,
232-234
deleting, 230-231
deleting, adding, and organizing photos
using your PC, 234-235
screenshots of the Pre’s display,
235-238
self-portraits, 226-227
sharing, 231-232
taking a photo, 224-225
time-lapse, 227-228
PIN. See passwords
pinching in/out, 17, 167
PNG files, 237
podcasts, 201, 204-208
PrePod, 207-208
popups, blocking, 184
Portable Apps, 145
power
keeping a charge, 136-137
making the battery last, 137-141
saving, 5
power button, 4, 5
PreBrew installer, 265
PreCentral, 296, 299
preferences, setting, 93-94
PrePod, 207-208
previous, 15

Q

Quick Launch bar, 10, 11, 18
arranging icons in, 93
dragging into view, 22
modifying, 91
moving apps from the Launcher to, 92

R

rebooting, 7

reminders, 109
replacement parts, 306-307
resetting, 7, 299

restarting, 6-7

Rhapsody, 197

ringer switch, 4, 6
muting the ringer, 59

ringtones
assigning to a contact, 110
setting a global ringtone, 63-65
setting for a specific contact, 65-66
turning a song into ringtone, 64-65

S

screen protectors, 281-283
screenshots of the Pre’s display, 235-238
search

App Catalog, 250

BING-411, 162

Universal Search, 96-98, 167
service, 306-307
service plans, 3
SHIFT key, 23, 24
SHOUTcast, 221
shutting down, 6-7, 139-140
sideloading, 199
skins, 286
SMS, 67

See also text messaging
speaker, 4
speaker docks, 292-293
speakerphone mode, 48
speed dial

making a call, 60-61

setting up, 59-60
Sprint, 3, 37

getting help from, 307
Sprint Navigation, 149
Sprint TV, 242
standby mode, 5
status bar, 10, 11
status icons, 53
storage

checking how much memory is

available, 305
making room for more apps and
data, 304

streaming music, 216-221
syMBOL key, 23, 24
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syncing data, 32-36
reducing to conserve battery life, 140-141
syncing iTunes for the first time, 203-204
third-party products for, 36

Synergy, 29, 113

T
tapping, 6, 15
tapping, holding, and dragging, 18
Tasks app
completing and deleting tasks, 127-129
overview, 124-127
text
boldface, 27
deleting, 27
italics, 27
selecting for copy and paste, 25-27
text messaging
sending text messages, 69-70
SMS, 67
switching between IM and text, 71
throwing, 15
touch screen, turning off faster, 140
Touchstone charger, 5, 146, 276-277
taking an incoming call when the Pre is
in the charger, 51
tour of the Palm, 4
TuneBuds, 292
turning on/off, 5

U

Universal Search, 96-98, 167
USB cable, 146
charging your Pre with, 136-137
USB drive
micro USB, 278
using your Pre as a flash drive, 142-145
user forums, 296-299

'}

Vehicle Power Charger, 277-278

video
converting to play on the Pre, 246
copying to your Pre manually, 243-244
copying to your Pre using iTunes, 244

Index 315

deleting from your Pre, 247
playing videos on your Pre, 244-245
selecting, 240-241
sending to your Pre using email or MMS,
245-246
Sprint TV, 242
watching, 241-245
See also YouTube app
video converters, 246
views
Card view, 9, 12-13
Launcher view, 13
viruses, 263
voicemail, 54-55

w
wallpaper, 8, 10, 11
adjusting, 80
using a photo as, 78-79
using a photo from email as, 80-82
using a photo from your PC as, 82-84
Walmart, 197
web addresses, typing in, 164-166
Web app
address bar, 170-171
blocking popups, 184
bookmarks, 171-178
clearing cache, 184
cookies, 184
gestures, 167-168
History feature, 181-183
JavaScript, 184
landscape browsing, 169-170
links, 169
navigating web sites, 166-167
navigation controls, 168-169
opening multiple browser cards, 179
overview, 164-166
startup page, 171-172
what the Pre can't do on the Web, 178
web sites
adding to the Launcher, 179-181
mobile, 165-166
navigating, 166-171
sharing with friends, 181
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WebOS updates, 305 X
w?e’ 149 Xmarks, 177-178
b , See also bookmarks
connecting to a network, 153-155
disconnecting from a network, 156 Y
Internet connectivity, 164 YouTube app, 215, 238-240

overview, 153
using your Pre on a Wi-Fi network, 152-153
See also Web app

wireless speaker docks, 293

selecting a video, 240-241
watching video, 241-242
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