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Chapter 1:

Getting Started

Welcome to SugarSync! In this guide, we’ll walk you through the steps to install SugarSync on your main
computer and set up your folders to sync to the SugarSync cloud. We'll show you how to use the
SugarSync Website to access your files from any web browser, and how to share files and folders with
friends, family, and coworkers. We'll also show you how to access all of your data using your mobile
device.

First, let’s start with the big picture.

Let's say you have lots of files on your computer and you want to back them up. Cloud storage with online
backup sounds like a great idea. You've also heard of file syncing. You'd like to be able to work on your
files from any computer and have the copies of the files updated automatically on your other computers
and devices. SugarSync combines online backup and file syncing into one great service.

Here's how SugarSync works:

1. You install SugarSync on your computer.

2. You select any of the folders on your computer containing documents, photos, music, videos, and
other files to upload to SugarSync.
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SugarSync copies the files from your computer to SugarSync's storage computers on the
Internet, called the cloud.

If you make any changes to the files on your computer, SugarSync instantly updates the files in
the cloud. If you make changes to the copies in the cloud, SugarSync instantly updates the files
on your computer. SugarSync provides real-time, two-way file syncing between your computer

and the cloud.

With your data stored securely in the cloud, you have a convenient backup of your files. If you
need to restore a backup copy of any file, you can restore files from the cloud. And, since your
files are securely stored on the Internet, you can access them or share them even if the computer
where the files reside is turned off.

You can install SugarSync on additional computers and on your mobile device. Then you can use
the file syncing capabilities of SugarSync to keep your files backed up and in sync across
computers and devices. No matter which device you're using, your files will always be identical in
every location and on every device.

So that's a quick overview of how SugarSync works. To begin using SugarSync, all you need is a
SugarSync account and the SugarSync Manager software installed on at least one computer.

This section describes:

What the system requirements are for SugarSync

How to sign up for a SugarSync account

How to install SugarSync on your computer and how to choose your folders for syncing
Three ways to access your synced files

Creating a SugarSync Account

To begin using SugarSync, you'll need a SugarSync account.

Choose an account type with enough storage to meet your needs. The more data you want to backup and
sync, the larger account you should choose. If you need more storage, you can upgrade at any time.
SugarSync also offers a 5 GB free account to get you started.

To create a new SugarSync account:

1.
2.

Visit the SugarSync website at SugarSync.com and click Get SugarSync Free.
Choose a plan with adequate storage to meet your needs and click Download.
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3. Enteryour name, email address, and a password for your account. Then click Continue.

Suga rSyriE‘:i

Start Your 30-day Free Trial - 30 GB Plan

Your account is now active. The next step is to install SugarSync Manager on your computer. During
the setup process, you will be asked to pick folders from your computer to sync to SugarSync. Before
installing SugarSync Manager software, you might want to consider which folder you'll choose.

Choosing Folders to Sync

During SugarSync Manger installation you'll be asked to select the folders you want to sync to the
cloud. Before proceeding with the installation steps, you might want to consider which of the folders on
your computer you want to set up for syncing to SugarSync.

Consider these questions:

= What folders do | want safely backed up to the cloud?

= What folders do | want to access remotely through a browser or my mobile device?
= What folders would | want to share with others?

What folders would | want synced to other computers?

So, for example, if you were a graphic designer using SugarSync, you'd want to back up all the image
files you create, plus any files related to managing your business. During SugarSync Manager
installation, you would select the folders holding all your sketches and draft files, your final files, and
also your documents relating to client management like project proposals and invoices. You could even
set up a separate folder to share with each of your clients for direct collaboration.

If you worked in finance for a large company, you might want to sync the folder holding all of your Excel
analysis files. You could send the files to your boss using just your phone. If the folder was shared,
your coworkers could contribute data or edit the files from their own computers. And, if your computer
died, you could restore all of your synced files from the cloud.

People typically sync folders containing their documents, photos, videos, and music files. You can
change the folders in SugarSync at any time.

SugarSync backs up and syncs the files you create with your applications, not the
software itself. So, for example, you'll want to back up your Documents folder, not the

I Microsoft Word program.
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If you've decided which folders to set up or syncing, you're ready to install SugarSync Manager software
on your computer.

Installing SugarSync on Your Computer

Once SugarSync Manager is installed on your computer, it runs in the background keeping track of any
changes to your synced files. For example, if you make changes to a document, SugarSync detects the
change and immediately syncs the file to the cloud and to your other computers where SugarSync is
installed.

When you start your computer, SugarSync starts, too. If your computer is turned off for a while, no
problem. The next time your computer is turned on, SugarSync finds any changes made from your other
computers, from the web, or from your mobile devices and updates the files on your current computer.

During the installation of SugarSync Manager, you select folders for syncing. The folders you select are
your Sync Folders. Sync Folders can be accessed from the web or mobile devices and can be shared
with other people.

System Requirements

SugarSync Manager requires:

» Operating System: Windows XP, Vista and 7, or Mac OS X 10.5 or greater
= Memory: At least 256 MB RAM
= Available Disk Space: At least 100 MB

For information about operating system requirements for SugarSync Mobile Apps, visit the SugarSync
Customer Support site.

Instructions for Installing on a Windows PC

The first step when you install SugarSync is to download the setup file. Open your web browser to
SugarSync.com/downloads. Locate and download the appropriate version for your computer (Windows
or Mac). Follow the online instructions to download the setup file to your computer.

To install SugarSync Manager on a Windows PC:

1. After downloading the installation program for Windows, locate the file SugarSyncSetup.exe on
your computer. (Many browsers will save the file to your Downloads folder; check your web
browser preferences if you are unsure of the download location.)

Double-click the file to start the installation program. If Windows asks you to confirm this
operation, click Run.

Select your language preference and click OK.

SugarSync asks you to read and accept the End User License Agreement. Click | Agree.

In the Welcome screen click Next.

Browse to select an installation folder or accept the default location. Click Install.

After the installation is complete, click Finish. SugarSync Manager launches on your computer.

N

N o s~
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8. Loginto SugarSync using the same email and password you entered when you created your
account. Click OK.
9. Choose an icon and a name for your computer. When you install SugarSync on more than one

computer, the name and icon will help you tell the computers apart. Click Next.
@ Nome Your Computer ===

Enter 3 name and pick an icon for this computer

@8 | name (eq, work Laptop)
AR

etesa Work PC|

A AR -
s0Fs

= Cancel

10. Select folders and subfolders you want to sync and backup.

= For help deciding which folders to set up for syncing, see Choosing Folders to
Sync.

= Browse anywhere in your computer's folder structure. Select the check box next
to any folder or subfolder you want to sync. Deselect subfolders you don't want to

sync.
@ Select Sync Folders b
Select folders to sync to Sugarync, To exdude subfolders, expand the selection and then
desslect subfolders,
+| [ Desktop 17 MB
a Decuments 4 MB

Bluetooth Exchange Folder KB

4 Personal Files 121 KB

Cd Work Files 698 KB

v Pictures 252 KB
Fl Music OKB
Cl Videos 0 KB

Storage: @

Add More Folders BT ME used | 4.21 GB free

= If there are additional folders on your computer that you want to sync, but you
don't see them listed, click Add More Folders and select the additional folders.

Q Some file types are not supported in SugarSync. These include Outlook personal

e storage files (.pst), system files, and program files.

11. Click Next.
12. Click Finish on the last panel of the setup wizard.

SugarSync immediately begins to back up and sync your files from the folders you selected. You don't
need to do anything to start your backup. It happens automatically as soon as SugarSync is installed
and your folders are selected.
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Instructions for Installing on a Mac

The first step when you install SugarSync is to download the setup file. Open your web browser to
SugarSync.com/downloads. Locate and download the appropriate version for your computer (Windows
or Mac). Follow the online instructions to download the setup file to your computer.

To install SugarSync Manager on a Mac:

1. After downloading the installation program for Mac, locate the file SugarSyncManager.dmg on
your computer. (Many browsers will save the file to your Downloads folder. Check your web
browser preferences if you are unsure of the location.)

2. Double-click the file to start the installation program.
SugarSync asks you to read and accept the End User License Agreement. Click Agree.
4. Drag the green SugarSync icon to the Applications folder.

w

You can drag the SugarSync icon to the Applications folder within the onscreen
dialog, or you can use the Finder to open the Applications folder and then drag the

i SugarSync icon into it.

v
Suga rSync\

To nstall SugarSync, drag the icon o the left
into your Applications folder.

5. Open the Applications folder to locate SugarSync Manager. Double-click the SugarSync.app file
to open it. If your operating system asks you to confirm this operation, click Open.

6. Select your language preference and click OK.

7. Log into SugarSync using the same email and password you entered when you created your
account. Click OK.

8. Choose anicon and a name for your computer. When you install SugarSync on more than one
computer, the name and icon will help you tell the computers apart. Click Next.

9. Your operating system may ask you to enter an Administrator name and password for your
computer account. Enter the information and click OK.

10. Select folders and subfolders you want to sync.

= For help deciding which folders to set up for syncing, see Choosing Folders to
Sync.

= Browse anywhere in your computer's folder structure. Select the check box next to
any folder or subfolder you want to sync. Deselect subfolders you don't want to
sync.
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Select Sync Folders

Select folders to sync to SugarSync. To exclude subfolders, expand the selection and
then deselect subfolders.

v & Desktop 21 MB
» 1 B Archive 985 KB
2] Graphics 11 MB
& Notes 8 MB
™ = Work Docs 0 KB
™ © Documents 27 MB
™ Pictures 552 KB *
A Muicic nkr "

Storage: @

Add More Folders 343 MB used | 4.66 CB free

Next >

= If there are additional folders on your computer that you want to sync, but you
don't see them listed, click Add More Folders and select the additional folders.

@ Some file types are not supported in SugarSync. These include Outlook personal

e storage files (.pst), font files, system files, and program files.

11. Click Next.
12. Click Finish on the last panel of the setup wizard.

SugarSync immediately begins to back up and sync your files from the folders you selected. You don't
need to do anything to start your backup. It happens automatically as soon as SugarSync is installed
and your folders are selected.

Syncing for the First Time

SugarSync syncs your files from your personal computer to SugarSync’s secure computers on the
Internet (the cloud). When you install the SugarSync Manager software on your computer, SugarSync
keeps all your files up to date automatically between the cloud and your computer. Anytime you add,
delete or modify a file on your computer, SugarSync immediately detects the change and uploads the
file to the cloud.

Depending on the size of the folders and subfolders you select, the initial upload can take several
minutes, hours, or even days in the case of very large accounts (100 GB or higher). Generally speaking,
you can expect to upload 3GB of data in 24 hours. After your first upload, changes to files are synced
much faster since SugarSync updates only the changed parts of your file rather than syncing the entire
file over again.

During the initial upload you can set your upload speed to High, then leave your computer
- running overnight while your files sync. For more information, see Setting Preferences.

Here's a chart with time estimates for uploading 1 GB of data to SugarSync:

Type of Connection Megabits (Mb) per Second Hours, Minutes

56 kbps dial-up 0.053 42 hrs, 36 mins
128K ISDN/DSL rural US DSL 0.122 18 hrs, 38 mins
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Type of Connection Megabits (Mb) per Second Hours, Minutes

1.5 Mbps average US DSL/cable 143 1 hr, 32 mins
10 Mbps fast US DSL/cable 10 15 mins
44 Mbps international/office network 43.8 3 mins

Keep in mind that SugarSync syncs updates to your files much faster after your initial upload.

After you select folders for syncing, each synced folder displays in SugarSync File Manager and in the
SugarSync Website. You can add or change the folders you're syncing at any time. See Adding or
Changing Your Synced Folders.

How You Know Your Files are Syncing

There are several ways to confirm that SugarSync is syncing your files:

m Check the SugarSync icon on the system tray (or menu bar for Mac).
» Check the File Transfer Status page.
m Check the file and folder icons in Windows Explorer or Mac Finder.

Check the System Tray Icon

When SugarSync is in the process of syncing your files, you'll notice a change in your SugarSync
system tray icon. The SugarSync icon normally looks like this with a hummingbird on a green
background (on a Mac, the hummingbird is on a white background):

<E®mE W o.03pMm

SugarSync hummingbird icon in the system tray.

When files are being synced, or when SugarSync Manager is checking for updates to your files, the
SugarSync hummingbird changes to an icon with two arrows. It looks like this:

<EBi o bEde¢ 913pm

SugarSync icon changes when SugarSync is checking your files for updates or transferring files.
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For Windows 7 computers: If your computer is running Windows 7 and you don't see the
SugarSync icon, follow these steps to show the hummingbird icon in your system tray, or
"Notification Area" as it is now called in Windows 7.

Click the expand arrow to the left of the system tray icons to open the list of all icons.

-~ [F .l | 337PM

Drag the SugarSync icon onto the system tray or select Customize > SugarSync icon >
Show icon and notifications. The SugarSync icon now shows in the system tray for easy
access.

B iE . s2rm

Check File Transfer Status

To see which files are currently being uploaded or downloaded, click the SugarSync hummingbird icon
and select File Transfer Status. The File Transfer Status window opens and displays files currently
being uploaded or downloaded from the SugarSync cloud. Click the Upload or Download tab to switch
between views.

Uploads | Downioads

This is a list of all iles that remain to be downloaded. Select a file to change its priority, which will enable you to control which

s e doumiadd o

‘ Name Size Pricrity” Location &

5 add-caption-to-slideshovepng 706 K Mormal €:\Users\bwood\Document...raphics-fromMacBook (2) s|

B android-browse-pics-hi-res.png 151 KB Normal €:VUsers\bwood\Document...raphics-fromMacBook (2) b

B android-browse-pics.png 292 K8 Normal €:YUsers\bwood\Document...raphics-fromMacBook (2)

B android-download-to-device.png 181 KB Normal €:\Users\bwood\Document...raphics-fromMacBook (2)

B android-excel-edit.png 270 KB Normal €:\Users\bwood\Document...raphics-fromMacBook (2)

A android-files.png 189 KB Normal €:YJsers\bwood\Document...raphics-fromMacBook (2)

B android-menu-actions.png 360 KB Normal €:VJsers\bwood\Document...raphics-fromMacBook (2)

B android-PIN-setting. png 251 KB Normal €:VJsers\bwood\Document...raphics-fromMacBook (2)

¥ android-send.png 199 KB Normal C:VJsers\bwood\Dacument...raphics-fromMacBaok (2)

 android-shard-folderpng 154 KB Normal C:WUsers\bwood\Dacument...raphics-fromMacBaok (2)

¥ android-share-folderpng 267 KB Normal C:WUsers\bwood\Dacument...raphics-fromMacBaok (2)

¥ android-shared-folder.png 149 KB Normal C:\Jsers\bwood\Dacument...raphics-fromMacBaok (2)

¥ android-syncto-device.png 203 KB Normal C:\Jsers\bwood\Dacument...raphics-fromMacBaok (2)

¥ android-take-picture.png 373K Normal C:\Jsers\bwood\Dacument. .raphics-fromMacBack (2) .
118 Downloads Remaining

You can set priority files to upload before other files. For more information, see Viewing File Transfer
Status.
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Check SugarSync File and Folder Icons

SugarSync also displays icons on your files and folders that indicate syncing status.

Documents library
o

Important Files
‘Work Files Travel Mktg house_list.d Resource Sarah.mp3  Invoice.doc

i B e ey
@ & [ : o @mrs
Photos PowerPoint ocx list.xlsx

-ppt

For more information, see Mac Finder and Windows Explorer Features.

Three Ways to Access Your Files

When you installed SugarSync, you selected folders to sync between your computer and the cloud.
Once your files are in the cloud, you can access them three ways:

= The SugarSync Website using any browser
= SugarSync Manager on your computer
= SugarSync Mobile Apps on your smartphone or tablet

The SugarSync Website

Using the SugarSync Website on any browser, you can access your synced files from any of your
computers. Documents, spreadsheets, photos, videos, music, graphics, and other files can all be
backed up and accessed from the SugarSync Website. Share folders with colleagues, friends, and
family with complete control over how the files are shared and with whom. View photos from any of your
computers organized into photo albums or a slideshow presentation. Your photo albums can be published
to Facebook or shared with friends or family. Select songs from any folder on your computers and create
an instant playlist for the SugarSync music player. To learn about using the SugarSync Website, see
Accessing Your Files From a Browser.

SugarSync Manager on Your Desktop or Laptop

SugarSync Manager is the software that you install on your computer (PC or Mac). SugarSync Manager
automatically syncs the files you choose from your computer to the cloud. You'll also use SugarSync
Manager to add or change the folders you selected for syncing during setup. If you decide to sync files
across computers, you'll use SugarSync Manager to control which folders from each of your computers
sync across to your other computers. You can also use SugarSync File Manager to open and work on the
files from any of your computers. To lear about using SugarSync on your computer, see Accessing Your
Files From Your Desktop.

SugarSync Mobile Apps

For access to all of your files when you are on the go, you can download the SugarSync app for your
mobile device. You can view, edit, or share files or folders right from your device. With SugarSync's
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mobile app, you can even sync files and folders down to your device for use when you're offline
(Android and Apple).

SugarSync has apps for:

= iPhone®, iPad®, and iPod®

= Android™ smartphones and tablets
= BlackBerry® devices

= Symbian® devices

= Windows Mobile® devices

To learn about using SugarSync on your mobile device, see Accessing Your Files with SugarSync
Mobile Apps.

With your files stored in the SugarSync cloud, your data is available to you anytime, anywhere, and
from any device.
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Chapter 2:

Accessing Your Files from a Browser

You can access your files in SugarSync by logging in to your SugarSync account from any web browser.
Because your files are synced to the cloud, your data is available even if your computer is turned off. This
section explains how to use a browser to access your files.

This section describes:

= How tolog in to the SugarSync Website
= How to use any browser to access your synced files.
= How to edit your files on a borrowed or public computer.

You can use the SugarSync Website for many tasks that are explained in other sections of this guide. Here
are some other things described in later sections that you can do from the SugarSync Website:

m SendaFile

»  Share a Public Link

s Share a Folder

= Manage Your Shared Folders

n Store Files in the Cloud with Web Archive
= View or Restore Past Versions of a File

= Share Photos

Logging In to the SugarSync Website

When you log in to SugarSync from a browser, the SugarSync Website opens to the File tab with all of your
synced data arranged by computers, folders, and files. Two more tabs are available including Photos and
Recent. A fourth tab, Getting Started, includes tasks you can complete to familiarize yourself with
SugarSync and to earn bonus storage as you learn.

. If you have already completed the tasks in the Getting Started tab, you can hide the tab by
clicking Account > Settings > Getting Started Tab > Hide.

These are the components of the SugarSync Website.
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na sugarsync usen@gmail com
SugarSynE* m Fhotos Getting Started & Recent - Help -
p—
2 I Fersonal Lapton  IMportant Files
56,86 GB used | 3335 GB free
TR Sharing Options Upload New Folder Folder Members Play Al Music 7
B Get Free Slorage L Sor By v
3 e
MycomPuTERS | 7 haad Travel Photos
= B Kid Laptop i
B nouse_listaocx = e N0
4 Q Work Computer ,!I Invoice.doc "‘ b ;
# work Laptop
@ mkig PowerFointppt i
Add a Computer m
! Resource listxlsx im0 B
OTHER PLACES il
P Masgic Briefcase 1 ;‘J}: sarah.mp3
Shared Folders
Pubibic Files
5 Web Archive
Mobile Photos
Contacts
b Dzt Fllas
Item Component
1 Tabs for SugarSync Website include Files, Photos, Getting Started, and Recent.
2 Storage meter shows current usage and available space.
Roll your mouse cursor over a file or folder for actions. Select the check box for one or more files or
3 folders to open a contextual menu with more actions.
4 Access files from any of your synced computers.

SugarSync folders and Other Places including Magic Briefcase, Shared Folders, Public Files,
Web Archive, Contacts, and the Deleted Files folder. Note thatin SugarSync Website, Mobile
5 Photos are listed as an Album in the Photos tab.

Click the Accountlink to set preferences for SugarSync like your preferred email, your password,
6 and your notifications settings, or to check your current billing status.

The name of the selected folder is listed at the top of the page, with links to folder actions like
7 sharing or streaming music.

Log In from Your Computer

Tolog in to SugarSync from your PC or Mac:

1. Click the hummingbird icon in the system tray (PC) or the menu bar (Mac) and select SugarSync
Website.
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All files are backed up and in sync

66.63% of 30.25 GE Used
Get Free Storage
Upgrade

Add Folders To SugarSync

Manage Sync Folders

SugarSync File Manager

My SugarSync Website

File Transfer Status

Preferences

Toals »
Help ¥

Exit

<ESE I oM

2. SugarSync opens and logs in for you.

Log In from Other Computers

To open the SugarSync Website from a browser on any other computer:

1. Open a browser window or tab and type www.SugarSync.com in the location bar. The
SugarSync corporate website opens.

2. Inthe top right comner of the window, click the link to aTsLog In.
3. When the login screen opens, enter your email address and password at the prompt.

H:}“ IR o /v sugarsyne.com/login > -] [8- Goog

Back Foward Reload Stop
i sugarsync

SuqarSyn’c'\)/

5 Latest News Login to SugarSync
Email;

Using the SugarSync Website to Access Your Files

With your files synced to the cloud, you can access them when you log into the SugarSync Website
from any computer with a web browser. Even if you're borrowing someone else’s computer or using a
public computer, you can download, share, edit, and save your files back to the cloud.

To access a file from the SugarSync Website:

1. Open any web browser (Internet Explorer, Firefox, and Safari are recommended) to
SugarSync.com.

2. From the SugarSync website, click the - Log in link in the top right corner of the window.

18 Motion Offense Exhibit 2011


http://www.sugarsync.com/
http://www.sugarsync.com/

Accessing Your Files from a Browser

3. Enter your email address and password at the prompt.

Login to SugarSync

Email:

Password:

Keep me logged in

Forgot your Password?

Don't have an account? Sign up for free!

4. When My SugarSync opens, you'll see your list of synced computers in the column on the left. On
the right you'll see your list of synced folders. Click the computer name or a folder name to browse
through your files.

06 SugarSync - Important Files =
e e R ~ . . -
‘_\_4_ | " '\g" W) '\i/l L_mhltps,ﬂmel|ssamar(h.sugarsyn(.mmﬁﬁles?d\5p|ayName=!> v ] -'l' gmail Q)
w i SugarSync - Important Files |lI + | -
3 X
SugarSynE* m Photos Gelling Started & Recent Siemcusaatcon
Account  Help | Logout
STORAGE Personal Laptop  Important Files
20.00 GB used | 10.18 GB free Important Files | shareFolder  Upload  New Folder  Play All Music
Upgrade
& Get Free Storage S] SortBy ¥
MY GOMPUTERS —|
o [ TravetPhotos
é Personal Laptop
o = Gardener-Jul-12.xls e
& Work Computer e Updated 8710
Work Laptol = house_list.docx Size 10 KB
& PR R t Updated 1/18/11
Add a Computer
O Invoice_063010_04.doc e 2 18
b Updated 7/12/10
OTHER PLACES
o = narnia-voyage-of-the-dawn-treader.mp4 Size 11.32 MB
Magic Briefcase hond Updated 10/22/10
Shared Folders
§ a Piano Man.mp3 Siza 1.45 MB
Public Files — Updated 1/5/11
Web Archive
i - B Resource list.xisx Size 10 KB
Mobile Photos = Updated 11/24/10
Contacts
] o Y Sarshames Sz0 121 M8
Deleted Files 7 Updated 8/30/10
Done a8

5. Roll your cursor over a file or folder name to see clickable options:

= Open, which opens the folder or downloads the file

= Share, which opens a dialog for generating a public link or sharing via email

= Presarration Scrpldocs

= More, which opens the action box with additional options

= Archilisciure plx

= Lo Teschppix e . LE:

- = Techpp % are At
A

= Pich Hotes. 6005
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6. Select the check box for any file (or roll over the file and click More) to open the action box. The
action box displays a list of actions that you can perform on the file:

Download, which downloads the file to the current computer and, depending on
your browser, either opens the file using the appropriate application or adds the file
to a download window. If your browser does not open the file, double-click the file
name in the download window to open it.

Send Files, which opens a dialog to send a link to your file by email. Great for
sending very large files.

Get Public Link, which opens a dialog to send a Public Link by email, or a link for
you to copy and paste into instant messages, tweets, websites, orinto an email
using your own email application.

Share Folder, available when a folder (rather than a file) is selected. Opens a
dialog to share a folder.

Versions, which allows you to view or restore past versions of the file.

Copy, Move, Delete, and Rename, which are standard file operations.

Edit with WebSync, which is explained in the topic Editing a File Using
WebSync. If you are working on a borrowed computer, use Edit with WebSync. If
you are using your own computer, it's much simpler to open and edit the file using
SugarSync File Manager, Windows Explorer, or Mac Finder.

PGS BB0N SCripl oo
I Archiiscirsppix
¥ Dawniced
i Low Techppix % SensFdas
. GeiPubic Lisk
= PiEch Hofmedorx -
[l zme asis Oiniea
LS Piussrialion Sorpldocs L] Varshons
cap
B M
Progudt Dvarview.ppla B s
[T
i WL BiICh ppks il wilh WabSyne

7. When you are finished browsing or editing your files, click the Logout link in the top right corner

of the SugarSync Website.

Q To keep your files secure, make sure you log out of your SugarSync session and close the

browser when you are finished.

IMPORTANT

Advanced Topic: Editing Files from Any Browser Using WebSync

To edit your files from a borrowed computer, for example at an Internet café, SugarSync provides a
helper application called WebSync. Use WebSync when you want to edit files from a browser and sync

the changes back to SugarSync and your other computers.

WebSync helps by:
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= Keeping track of one or more files as they are downloaded and edited.

= Automatically saving the file or files back to your SugarSync account and matching up the new

version with the earlier version.

= Removing all temporary files created by other applications while editing. (For example, Microsoft
Word creates temporary files while you are editing documents.) This step ensures your files

To edit a file with WebSync:

A b=

remain private when you are working on a borrowed computer.

Open a browser to SugarSync.com.
From the SugarSync Website, browse to the file you want to edit.
Roll over the name of the file you want to open and select More.

Select Edit with WebSync from the action box.

cover_ltr_current.doc

$| Download
% SendFiles
@, GeatPublic Link

D Syncto Mobile Device

+| Versions
[ Copy
= Move
W Dalste
[©] Rename

# Edit with WebSync

L=

WebSync requires Java 1.5 or higher. If you don't have it, SugarSync prompts you to install it.

If you're using Firefox, you'll see the Opening WebSync.jnlp window. Make sure

"Open with Java™ Web Start Launcher" is selected.

MOTE

5. Thefirst time you use WebSync, you see the "Warning - Security’ window. Click Run. You won't

see this window again.
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The SugarSync - WebSync window appears.

SugarSync - WebSync = | [

WebSync automatically uploads any changes you make to these
files. When you are finished editing, close these files and press
‘Done With All' to clean up the temporary copies.

Document_46.doc

]

Backed up

. Done Wit All_:

WebSync downloads your file and opens it with the associated application on your computer.
The WebSync window shows which files you have opened and the status for each. When you
open more than one file, they all appear in the same WebSync window.

6. When you're finished working, save and close your files.

7. Exit the applications you used for editing.

8. Return to the WebSync dialog and click Done with All. WebSync syncs your files, removes the
temporary copies from the borrowed computer, and exits.

9. Log out of SugarSync and close the browser window.

WebSync removes temporary files created while editing your files on a remote computer.
However, to make sure your files remain private and secure, make sure you log out of the

TS SugarSync Website and close the browser when you are finished.

This section covered the basics of accessing your files from the SugarSync Website. There's so much
more you can do when you log into your account from a browser, like sharing files, photos, or folders, or
restoring deleted files or past versions of files. These topics are covered in later sections:

= Sending a File

s Sharing a Public Link

s Sharing a Folder

= Managing Your Shared Folders

» Storing Files in the Cloud with Web Archive

» Restoring Deleted Files Using the SugarSync Website

» Viewing or Restoring Past Versions of a File

» Sharing Photos, including publishing photos directly to Facebook.
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Chapter 3:

Accessing Your Files from Your
Desktop

After your initial upload is complete and your files and folders are synced to the cloud, you can access your
files and folders three ways:

= From your desktop using SugarSync File Manager
= From any browser using the SugarSync Website
= From your smartphone or tablet with SugarSync Mobile Apps

This section describes using SugarSync Manager on your desktop or laptop computer including:

= How to use the system tray icon to access SugarSync Manager components

= How to view files from any of your computers using the File Manager component of SugarSync
Manager

= How to use Windows Explorer and Mac Finder features with SugarSync

Opening SugarSync Manager Components

After SugarSync Manager is installed on your computer, it runs in the background syncing your files as you
work. SugarSync Manager starts when you turn on your computer and immediately checks for changes or
updates to your synced files or folders. There are several components to SugarSync Manager including a
File Manager and dialogs for adding more folders to SugarSync or managing your folders syncing across
computers.

From the SugarSync icon you can:

= Open SugarSync File Manager. Use the SugarSync File Manager to view or make changes to
your synced files from your current computer, or from any of your other synced computers. For more
information, see Viewing Files in SugarSync File Manager.

= Manage Sync Folders. Use the Manage Sync Folders dialog to control how your folders sync
across your computers. You can also turn off syncing for a folder or control syncing for
subfolders.For more information, see Syncing to a Second Computer or Stopping or Interrupting
Syncing for a Folder.
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= Add Folders to SugarSync. Select this option when you want to sync more folders from your
computer, For more information, see Adding Additional Synced Folders.

Click the hummingbird icon in the system tray (or the menu bar for Macs) and select the SugarSync
Manager component you want to use.

All files are backed up and in sync

66.63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To Sugarsync
Manage Sync Folders

SugarSync File Manager
My SugarSync Website

File Transfer Status
Freferences

Tools 3

Help 4
Exit

<Effs WEF 6 s0em

For Windows 7 computers: If your computer is running Windows 7 and you don't see the
SugarSync icon, follow these steps to show the hummingbird icon in your system tray. Click
the expand arrow to the left of the system tray icons to open the list of all icons.

Drag the SugarSync icon onto the system tray or select Customize > SugarSync icon >
Show icon and notifications. The SugarSync icon now shows in the system tray for easy
access.

P @ .| 52pM

Viewing Files in SugarSync File Manager

The File Manager component of SugarSync Manager is similar to Windows Explorer or Mac Finder in that
it shows you the synced files from your current computer. If you have other computers synced to your
SugarSync account, the files from you other computers are listed in the SugarSync File Manager as well.
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Most of the file actions you can perform from Explorer or Finder can also be performed from SugarSync
File Manager including copy, edit, move, and delete.

The difference is that SugarSync File Manager:

= Displays only your synced files and folders. Files and folders that are not set up for syncing do
not display in SugarSync File Manager.

= Displays the files from your current computer AND from other synced computers.

You can open files from your other computers, make changes, and save the changes. SugarSync
syncs the updates back to the cloud and back to the originating computer. If you make changes to the
file while the other computer is turned off, SugarSync syncs the updates the next time the computer is
online again.

s K

File Edit View Toc!ls Help

2 -'ﬁ Add Sync Folders % Manage Sync Folders M@ Share ,".‘f‘.. Sync to Computer

3= I#' Work Laptop (this compute; Personal Laptop/Important Files

-

@ Kid Laptop Name Size Type Date Modified Status
IE] Travel Photos Folder
4 [ @ Personal Laptop = .
Lr% house_list.doox 10 KB Word ¥ML Document 1/18/2011 2:29 PM Backed Up
- \gv Work Computer @ Invoice.doc 39 KB Waord Document 7/12/2010 1:33 PM Backed Up
3 ﬁ Magic Briefcase @ Mktg PowerPoint.ppt & MB PowerPoint Presen... 2/14/2011 1:52 PM Backed Up
— Llﬂ Resource list.xlsx 10 KB Excel XML Spreads... 11/24/2010 10:27 AM Backed Up
b (a1 Shared Folders =
E Sarah.mp3 1MB MP3 Format Sound  8/30/2010 10:32 PM Backed Up
Mabile Photos
5 =3
I E‘ Web Archive
[ Detetea Fites
i m |k
6 @ My SugarSync Website I 9
1
7 Storage: (S 66,87 GBused | 33.33GE free  Details All files are backed up and in sync  sugarsyncwriter.sugarsync.com @ Connected 10

Item Component

Use the Tools menu to open Preferences, Rename your current computer, or Remove a
1 computer from SugarSync.

Quick icons for common actions: Add Sync Folders, Manage Sync Folders, Share, and Sync
2 to Computer.
Your current computer's synced files and folders.
4 Your other synced computers.
SugarSync folders and places including Magic Briefcase, Shared Folders, Mobile Photos,
Web Archive, and the Deleted Files folder.
Click to open the SugarSync Website.
7 Current storage usage and available space.

Closes SugarSync File Manager. SugarSync Manager continues to run in the background
8 syncing your files.

w

[e2 RN é)

25 Motion Offense Exhibit 2011



Accessing Your Files from Your Desktop

Item Component

Click your account email to open and log in to the SugarSync Website in one step.
Connection status: Green indicates you are connected to SugarSync servers.

9
10

To open SugarSync File Manager:

1. Click the SugarSync system tray (or menu bar for Mac) icon.
2. Select SugarSync File Manager.

NOTE

You can close the File Manager window without affecting file syncing since SugarSync
Manager keeps working in the background even when the file manager component is closed.
However, if you select Exit from the system tray icon (or Quit from the menu bar for Macs),
you are exiting SugarSync Manager completely so that it no longer runs in the background.
Your files stop syncing until you start SugarSync Manager again. You can start SugarSync
Manager by double-clicking the SugarSync desktop icon, or selecting SugarSync from your
list of programs in the Start menu (or the Applications folder for Mac).

Working on Files from Other Computers

You can work on the files from any of your computers using SugarSync File Manager. Simply install
SugarSync on your second computer and add your folders. Then you can open files from the second
computer and work on them just like you would normally. Your changes save back to the second

compulter.

To open and edit a file from one of your other computers:

1. Click the hummingbird icon in the system tray (or Menu bar for Mac) and select SugarSync File
Manager.

2. From the left column, click the name of the computer with files you'd like to edit.

* SugarSync File Manager

[=RACE X" |

File Edit View Tools Help

’-_:4;, Add Sync Folders Lb Manage SyncFolders [ Share [&a

> ™ Melissa's Work PC (this computer)

Sync to Computer

Melissa's MacBook/Personal Files/Travel Info

c{‘ Melissa's MacBook
> [) Archive of Drew's Demo Files
> (s Graphics
> (ax) Graphics-fromMacBook
» [] Graphics-secand
> [) unes
() My Documents
» () My Pictures
() My Videos
() wotes
4 (] Personal Files
(=) Family Files
] Remodel-Add Office
() RemodelKitchen

[S] iravelinfo ]

3 work Docs

> A Melissa’s Xp PC
> ﬁ Magic Briefcase
- [a2)] shared Folders
> Mobile Photos

" = ‘Web Archive

T Deteted Files

Storage:

@Y My Sugarsync Website

[ Edinburgh-Hotel List.docx
|| Europe Trip Cost Estimate.xlsx

Itinerary for Family.docc
[F=| Hinerary with Details. doot
[2 Rome Hotel List.doox

Size
9KB
TKB
9KB
9KEB
9 KB

Type Date Modified

Ward XML Document 2/2/2011 1:55 PM
Excel XML Spreads...  2/2/2011 1:54 PM
Word XML Document 2/2/2011 1:56 PM
Word XML Document 2/2/2011 1:56 PM
Word XML Document 2/2/2011 1:55 PM

Status

Backed Up
Backed Up
Backed Up
Backed Up
Backed Up

<

I}

b

==} 1.04GBused | 3.95GB free Details

Al files are backed up and in sync.

h.sugarsvnc.com @ Connected
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3. Browse to the file and double-click to open it. Work on the file normally using any application.
4. Save thefile and close it. SugarSync syncs the file back to the original computer.

Windows Explorer and Mac Finder Features

SugarSync integrates with the standard file management features in Windows Explorer and Mac
Finder. An indicator icon at the folder and file levels gives you information about the SugarSync status
of each:

n Files orfolders that are in sync with the cloud are displayed with a green check mark.

Marketing writing
File folder

o |

» Files orfolders that are currently being uploaded or downloaded are represented with a yellow
syncing icon.

In Progress
I File folder

= Shared folders are shown with a blue “people” icon.

== Shared from Melissa

File folder

L

= Top level Sync Folders (available to sync across computers or to share) are shown with a
hummingbird icon.

SugarSync
File folder

of |

= Files display with the same yellow syncing icon when they are in progress and the green check
mark when syncing is complete.

Documents library

Work Files

A M 2

@ [ L]

Mktg Resource Invoice.doc
Presentatio list.xlsx

n.ppt

When viewed in smaller sizes, for example in a condensed file view, the icons appear more like colored
circles on your folders and files.
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o8

= | E
@”\__,_x"! v = Work Files » Budget Docs - |Jf'| earch Budget Docs e
Organize Share with Burn Mew folder = Ol @
i °  Documentslibrary , oo .
= Libraries Budget Docs J
4 & Docwments =
2 [ My Documents Mame Date modif
@ Magic Bricfease E} unding Meeting Notes 27272011 14
@ Personal Files @ unding Schedule 2001 1:4
4 o, Work Files B Headcount Advisernent Merma 2727011 1:4
o [Budget Docs E| |GlpAarketing-q1 27273011 14
a [Comperate graphics Gl P arketing- Q1 -lastyear 272011 1:4
@ [Marketing Collateral Drafts E"-]J arketing-(2-headcount-increase 11 1:44
@ |Marketing Collateral Final Gl arketing-Q2-lastyear 222001 1:4
o [Presentastions-Demo il Marketing- 02 without-headcount 27272011 1:4
o [Presentations-Trade Show EParketing-03 22,2011 1:4
@ |Shared with Asha G arketing-04 222011 14
& |Shared with Steve Gllparkceting- Q4 - expenses-only 22711 154
o [Web Content E|Target-versus-Actual LN 14
C._Work Files I EF = :
12 items

MOTE

SugarSync icons might not appear on some Windows Vista computers. If you cannot see
the file and folder icons, you can check File Transfer Status to monitor your syncing.

In addition to the SugarSync status icons, you can also use some SugarSync functions by right-clicking
(or control-clicking for Macs). When you right-click a file or folder a special menu called a "contextual
menu" appears. The menu options that you see in a contextual menu depend on what you have clicked.
So, for example, you see different options when you click a folder than when you click a file.

o

o

E
o

]

Orgarioe +
o Dacument; I
My Dacumants
g Magic Brisfoe
s Penand film
& Work Files
g Budget Decs

w
o
gt Creeraies Flier
a
w

f) Cipan. =

A

Carparsie Graphics

FMarketng Collsberal Drafts B
Aarchpe-Dugi-ol-duiw
Dot Shetti

Printl &d Capy

\aeb ivdd Copy
Mairketing Collsbaal Final
Prewsminisra-Cemo
Preserimzre: Trade Shw
Shared wrth fucha

Camiractod Eelimats -tritial
Pelicre Hicw Lol '

Shurw with = Prm

Emmd  w

the Add a brile

Documents library |,
Famedel Frichan %

Few

e

A Cominacior Erfirabe-Bavipsd
) Coruncior Eatir—s~ =

Corsert to hdobe FOF
Corsert i hdobe FOF sad [ Msl
Cambne coppaned tlesn Acmtat..

Clpen wath...

Shae with

[——

Redhow prwenes vemona

Sand i

Using the contextual menus, you can:

“Send Fie...
ket Pusbilic Link

Show Tewone.

Gpen begedymc Fils Manager..
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Open sharing options

= Send alink to the file

n Get a Public Link

= Show past versions of afile

Now that you've learned how to use SugarSync to manage your synced files and folders, you can learn
how to sync your folders across to a second or third computer. When you sync your folders across
computers, the files are copied to the new location and continuously maintained by SugarSync. As
soon as you make a change to a file on either computer, SugarSync updates the file in the cloud and
then syncs the change to the other synced computers. Your files are always up to date no matter which
computer you're using.
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Chapter 4.

Accessing Your Files with SugarSync
Mobile Apps

SugarSync Mobile Apps give you remote access to your files when you’re on the go. With your SugarSync
Mobile App, you can view, send, or share your files from anywhere. You can use your wireless connection
to upload photos from your phone to SugarSync, which then syncs the photos directly to your computer.
Using your mobile app, you can send large files or share entire folders with other people for instant
collaboration. You can even stream music from your SugarSync folders to your phone. For iPhone/iPad®
and Android™ smartphone or tablet users, you can sync files or folders to your device for offline access.

SugarSync offers free apps for:

= Android™

= iPhone®, iPad®, and iPod touch
= Blackberry®

= Windows Mobile®

= Symbian®

ISync Folders

My Devices
gic Briefcase  Web A

vices

Hy 18-00 Home Computer B é

o - My iPhone  Persanal
& o

7

Mac Rir Jork Computer

SugarSync offers the most mobile apps.
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If SugarSync does not offer an app for your device type, you can take advantage of the
SugarSync Website optimized for mobile devices by pointing your device's browser to

m.sugarsync.com.

This section describes:

= How to install the SugarSync Mobile App

= How to view a file on your device

s How to sync a folder to your device for offline access (Android, Apple, and BlackBerry)
= How to edit documents on your device

= How to upload photos from your device

= How to upload files by email

s How to send a file from your device

= How to find all the files and photos uploaded from your device on your computers

Installing the SugarSync Mobile App

You can find SugarSync’s free mobile app at the app store for your device. Search the store for
“SugarSync” and then follow the instructions to download and install SugarSync on your mobile device.

If you own this device... Get the SugarSync app here...
iPhone, iPad, oriPod Touch iTunes App Store

Android smartphone or tablet Google Play

BlackBerry App World

Symbian/Nokia Ovi Store

Windows Mobile Visit SugarSync.com/Downloads

Each app might have slightly different installation instructions, but in general the steps to install
SugarSync's free mobile app are as follows:

1. Use yourdevice to visit the app store for your device type. For example, if you are using an
Android, click the icon for Android Market.

Find the search icon or text box for your store. Type in "SugarSync" and click Search.
Click SugarSync in the search results.
Click the link to Install or Download.

Enter your credentials and confirm the installation or download. The SugarSync app appears on
your phone.

Browse to the SugarSync app and open it.
Enter your SugarSync account email address and password.
8. Browse your files.

a bk~ w N

N o

Mobile Apps Feature Summary

Features available for each app vary depending on the capabilities of the mobile operating system. The
following table summarizes the capabilities of the SugarSync Mobile app for each supported platform.
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Feature ::TSEETIES; BlackBerry Android Symbian/Nokia \I\I/Ivénb?llt)a WS
Browse your

computers and

folders Yes Yes Yes Yes Yes
Open files

supported by your

device Yes Yes Yes Yes Yes
Edit files with an

editing app Yes Yes Yes Yes Yes
Share files Yes Yes

Share folders Yes Yes Yes Yes Yes
Access folders

shared with me Yes Yes Yes Yes Yes
View photo albums| Yes Yes Yes Yes Yes
High resolution

photo option Yes Yes Yes Yes

Thumbnails Yes Yes Yes Yes Yes
Wireless photo Yes, using phone

upload with camera (turn on

SugarSync app Yes, and video | Yes AutoSync Photos) | Yes Yes
Music streaming | Yes Yes Yes

Play device-

compatible Video | Yes Yes

Upload files from

device to cloud Yes Yes Yes

Sync files from

cloud to device Yes Yes Yes

Syncfolders to Yes, with Yes,with automatic

device manual resync resync

Security PIN Yes Yes

Viewing a File

The operating system for each mobile device allows you to open and view specific file types. If you
cannot view a file type on your phone, you might need to install a file viewing app. For example,
Documents ToGo, Quickoffice, and Goodreader offer file viewing for Microsoft Office files and PDFs.

To view afile using the SugarSync Mobile App:

1. Open the SugarSync app on your device. You'll see a list of your synced computers.
2. Click the name of the computer you want to access, and drill-down to the desired file.

3. Click the file name and the file opens. If your device does not support the file type, download a
file viewing or editing app.
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Syncing to Your Device for Offline Access

If you use an Apple, Android, or BlackBerry device, you can sync files or folders to your smartphone or
tablet so that you have access to files while you're offline.

Sync a folder of music and listen to tunes while you're on a plane. Sync documents to your device to
review while you're on a plane. When you're online again, you can sync the changes back to the cloud
and your other devices.

To sync afolder or afile to your device:

Open the SugarSync app on your device. You'll see a list of your synced computers.
Click the name of the computer you want to access, and browse to the desired folder or file.
Click the icon next to the folder or file name.

Select the option to Sync to Device (iPhone/iPad, Android, BlackBerry). The file or folder is
synced to the local device memory.

Mo bd =

To locate the files on your device:

1. Open the SugarSync app on your device. You'll see a list of your synced computers, and an icon
representing your device.

2. Click the icon for your device and browse to the folder or file.

Uploading Photos

With SugarSync for iPhone, iPad, iPod touch, Android, and BlackBerry, you can sync the camera or
pictures folder on your device to upload all the photos you take to SugarSync.

Alternatively, you can take a picture using the SugarSync app on your device, and SugarSync will
automatically upload the photo to the cloud and to your synced computers. Find your photos on your
computer in Pictures > Mobile Photos (or My Pictures > Mobile Photos for Windows XP).

Uploading Photos from Android Devices

With SugarSync for Android, you can enable AutoSync for Photos in the Settings for the app. Then,
whenever you take a photo using your phone's camera, the picture automatically uploads to the
SugarSync cloud and to your synced computers.

To enable automatic photo uploads on your device

1. Click the menu button on your device.
2. Select Actions > Settings > AutoSync Photos > ON.

You can find the photos on your computer in the Mobile Photos folder. SugarSync automatically creates
this folder in your Pictures folder (or the My Pictures folder for Windows XP). See the SugarSync
Customer Support site for detailed instructions on how to upload existing photos previously saved on
your phone
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Uploading Photos from BlackBerry Devices

Your BlackBerry stores every photo you take in a folder on your device. Depending on the OS version
you are running or options you may have set, the photos might be located in the Pictures folder in
Device Memory, or might be saved in a Camera folder on your SD card. The cool thing is that you can
find them with your SugarSync app, and then sync that folder to SugarSync so that all your photos
upload to your computer(s).

To locate the folder where your photos are saved:
1. Open the SugarSync app and select My BlackBerry.

2. You'll see two options: SD Card and Device Memory. Browse through each of these to find the
folder with a lot of images. That’s the folder you want to sync to SugarSync. (The folder will likely be
called camera or Pictures.)

3. Long tap or click the folder name to open the contextual menu.

4. Select Sync to SugarSync. All the photos in the folder will be uploaded to your computer(s) in Magic
Briefcase > Mobile Folders.

To sync additional photos to SugarSync, return to the folder and open the contextual menu. Select
Resync. All your new photos will upload to your computer(s).

Uploading Photos from Other Devices
With SugarSync for iPhone, iPad, and Symbian, open the SugarSync app on your device first.

To upload a photo from these devices:

1. Open the SugarSync mobile app and click Camera.
2. Select Take a picture, and then snap your photo.

The photo is immediately uploaded to the SugarSync cloud and automatically synced to your computer.

You can find the photos on your computer in the Mobile Photos folder. SugarSync automatically
creates this folder in your Pictures folder (or the My Pictures folder for Windows XP).

You can also upload existing photos that you have taken previously. Visit the SugarSync Customer
Support site for detailed instructions by device type.

Using the Website to Sync Folders to Your Apple or Android
Device

You can now use the SugarSync Website to "push" sync requests to your iPhone, iPad, iPod touch or
Android device.

Let's say you're hopping on a plane and you know you'll need files on your iPad to review during your
flight. Use the SugarSync Website to send a sync request to your iPad for any files or folders you'll
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need. From your device, log into the SugarSync app and accept the sync requests. The files and folders
are copied to your local device memory so you can access them when you no longer have an Internet

connection. (Make sure you sync the files to your device while you're still online. SugarSync can't copy
the files to your device without a connection.)

To sync folders to your device using the SugarSync Website:

1. Loginto your account and browse to the computer with the files or folders you want synced to
your device.

2. Select the checkboxes for the files and folders you want copied to your iPhone or iPad. When the
action box (contextual menu) opens, click Sync to Mobile Device.

z BobbisanedEyOpMEL.com
SugarSyn&* m Phatos Gelting Started Recent

Ageount  Help | Logowt

ottt Sugarsync-demos-mactock-pro Music

T21 .92 M8 used | 429 GB free
Skare Foider | | Uplcad | | Kew Folder | | Sync to Mobile Device m
Upgrada

B Geot Froe Storage

Mew Songs
Tunes

e

A & Open

* oo
E | Mew Sangs

! Bobbie's phone

-
E Bobbie's IPad

W Share Fokier

o »
™ Copy
OTHER PLACES ./ e
Magic Briefcase B Deicie
Shared Folders EJ Renams
Pubisc Files

3. The next time you open the SugarSync app on your device, you'll see an Alert reminding you to
sync the files and folders to your device. Click the Alerts tab and then click Sync All.

839 [}

Sync All

Travel Docs m
Moments ago.
Personal Files
Moments age.

The files and folders are copied to your iPhone or iPad so you can access them when you're offline. Be

sure to resync the files on your device if you make changes to your files. To resync your files, click the
Resync Reminder on your device.
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SugarSync Files

My iPhone
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Personal Files ©

Travel Docs ©

If you delete files or folders using the SugarSync Website, your device is treated just the same as one
of your computers. That means that any action you take from the website will take effect on all of your
computers, and your devices as well. The folders or files are deleted from your device the next time you
tap the Resync Reminder.

Your physical device gets special treatment. If you delete files from local storage using

o your physical device, nothing is deleted from your computers.

Editing Documents Using Your Mobile Device

If you travel frequently or rely heavily on your smartphone or tablet, you can take advantage of
SugarSync's integration with file viewing and editing apps including Documents ToGo, Quickoffice
Connect for iPad, and GoodReader on the iPad. Using these apps, you can access your files in the
cloud, make changes, and sync the files back to the cloud. For specific instructions for your device
type, visit the SugarSync Support site.

Using Editing Apps with SugarSync for iPhone and iPad

There are two methods for editing files on iOS devices:

= Using an editing app that's directly integrated with SugarSync so that your files from the cloud
are downloaded, changed, and synced back.

» Using other editing apps such as iWorks or Pages. For these apps, you sync the file to your
device. Open the file in SugarSync, make your changes and save the file. Then, to save the new
file back to the cloud, upload the file by email to your SugarSync account.

For the smoothest editing experience on iOS devices, you can use one of the file editing apps directly
integrated with SugarSync such as:

= OntheiPhone oriPad, use DocumentsToGo Premium
= OntheiPad, use Quickoffice Connect Mobile Suite for iPad
= OntheiPad, use GoodReader to open and annotate PDF files

Using an Integrated Editing App

When you use an integrated app, you can create a connection to your files in SugarSync. That way you
can access your SugarSync files directly from the editing app and then save the changes directly back
to SugarSync and your computers.

To annotate a PDF document, or to edit a MS Office document, spreadsheet, or presentation:
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1. Install one of these file editing apps:

= OntheiPhone oriPad, use DocumentsToGo Premium
= OntheiPad, use Quickoffice Connect Mobile Suite for iPad
s OntheiPad, use GoodReader to open and annotate PDF files

2. Open the editing app and designate SugarSync as your cloud or online file source.

3. Enteryour SugarSync email and password to allow the editing app to access to your files in the
cloud.

4. Browse to the file you want to edit.

5. Make the changes to your document, spreadsheet, or presentation using the tools provided in the
editing app.

6. Save thefile. Your changes sync back to the cloud and to your other synced computers.

Using Other Editing Apps

If you use an editing app not directly integrated with SugarSync such as iWorks or Pages, you can use
Upload By Email to save your edited files back to SugarSync.

Before editing your files on your device, you might want to make sure the files are all up-to-date by
resyncing prior to editing. To resync the most recent version of files to your device:

1. Open the SugarSync app and click Files.
2. Select your device from the My Devices area.
3. Click the resync icon in the top right corner of the page.

4. Click Yes to confirm. The most recent version of your files syncs to your iPhone or iPad.

To edit a document using an app such as iWorks or Pages:

1. From the SugarSync app, tap the file name to open the file you want to edit.

2. Thefile usually opens in an editing app automatically, or you can click the curved arrow icon at the
top right corner of the page to see the Open In options. Select your editing app of choice.

3. Make the changes to your document, spreadsheet, or presentation using the tools provided in the
editing app.
4. Save and close thefile.
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After the file closes, upload the file to SugarSync and your computers.

1. Click the blue arrow icon to the right of the file name.

L ATET & 2:09 PM

Work Laptop Files

Important Files
[L] Travel Photos

house_list.docx
Jan 18,2011 2:29 PM 10 KB
Invoice.doc

E &

=

%

rrrrr

2. From the menu, select Share.
3. Enteryour Upload by Email address into the "To" field and click Send.

The file uploads to Documents > Magic Briefcase > Uploaded By Email on your computer. Magic
Briefcase is also available from the SugarSync Website and SugarSync File Manager.

Using Editing Apps with SugarSync for BlackBerry, Android, and Symbian

Follow these general instructions to edit your files on your device and sync them back to the cloud:

1. Install afile editing app to use with SugarSync. For example:
s DocumentsToGo
= Quickoffice
»  Goodreader for PDFs

2. From the SugarSync app, open the file you want to edit.

3. Depending on your device, the file either opens in an editing app automatically, or you can click
the curved arrow icon at the top right corner of the page to see the Open In list of apps. Select
your editing app of choice.

4. Using the tools provided in the editing app, make changes to your document, spreadsheet, or
presentation.

5. Savethefile. After the file closes, SugarSync detects the change and asks if you would like to
upload the file to SugarSync.

6. Select Yes to sync the file back to the cloud and to your other computers.

Advanced Topic: Uploading Files by Email to Your Account

SugarSync provides a secure and unique email address you can use to send files to yourself as email
attachments. You can also forward any emails with attachments to this email address to automatically
add the attached files to your SugarSync account. Your Upload by Email address can be shared with
other people to allow them to send files straight to your SugarSync account.

Your Upload By Email address:
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= is asecure, unique address created using a random encrypted key
= can be shared with other people to allow them to send files directly to your SugarSync account.
= can be regenerated at any time to create a new unique, secure address.

Add your Upload by Email address to your email address books as a contact so you have it
handy when you need it. And your Upload By Email address is a convenient way to upload
files from your mobile device to the cloud and your other computers.

When you send or forward an email to your Upload By Email address, any files attached to the email are

automatically uploaded to the SugarSync cloud and synced to your computers in a special folder created
by SugarSync:

= OnaPC, you'll find the uploaded files under
(My) Documents\Magic Briefcase\Uploaded by Email.

GO~

Organize =

¢ Libraries » Documents » Magic Briefcase »

4 Open Share with = E-mail Bum New folder

* Favorites Documents library
BB Desktop Magic Briefcase

& Downloads Mame
4. Recent Places
Uploaded by Email

o
-4 Libraries ab Music
+ Documents @ Travel Photos
o Music @ Sample Music
b=l Pictures @ Sample Documents
E Videos @ Mobile Folders

= Ona Mac, you'll find the uploaded files under
Documents/Magic Briefcase/Uploaded by Email.

ann (5] Documents =
oD (o ](@] a

DEWICES Name

; Macintosh HD * [ Travel Docs

£ iDisk > [l Work Docs

3 snagit & ¥ B Magic Briefcase

¥ |0 Uploaded by Email

SHARED . Demo Flows

PLACES * ] Sample Documents

KA Deskiop b L Sample Music

£ demo > [ Sample Photos

A Applications k[ Received Files

To enable Upload By Email:

1. Login to the SugarSync Website at SugarSync.com.
2. Click Account to open the account settings page.

5”93"53’“&* I ——— -I.H;l;: ' Logoua

3. Under the Settings section, you'll see an Upload by Email option.
4. Click Enable. A new page opens displaying your unique Upload by Email address.
5. Copy your unique Upload-by-Email address and paste it into the "To" field in any email program.

Flles Fhotos Recent

39 Motion Offense Exhibit 2011


http://www.sugarsync.com/

SugarSync User Guide

6. Send your email. Any file attachments are automatically uploaded to your Magic Briefcase and
available from any of your computers.

Sending a File

To send someone a link to a file of any size from your SugarSync account using your mobile device:

Open the SugarSync app on your device. You'll see a list of your synced computers.

Click the name of the computer you want to access. Browse to the desired file.

Click the icon next to the file name (or click the menu button, depending on your device).
Select the option to Send File, enter the email addresses of the recipients, and send the link.

HowDn =

You can also send files to your SugarSync account from your mobile device by sending
Sl files to your Upload By Email address. When you send files to yourself using Upload By

Email, you can find the files on your computer in Documents > Magic Briefcase >
Uploaded By Email. For more information, see Uploading Files by Email.

Advanced Topic: SugarSync Folders and Your Mobile App

SugarSync automatically creates folder locations on your computer the first time files or photos are
uploaded from your device. If you have never uploaded photos or files to your account from a mobile
device, then these folders do not appear.

These are the folders created on your computer and in SugarSync when you upload files from your
device

= Mobile Photos

= Uploaded By Email
= Mobile Folders

Mobile Photos

Photos uploaded from your device are stored in this location on each of your synced computers. In
SugarSync File Manager, the Mobile Photos folder is listed below your computers. In the SugarSync
Website, the Mobile Photos folder appears in the Photos page as a tab called Mobile Photos.

= On your computer in Explorer or Finder - Pictures > Mobile Photos
Pictures library

Includes: 2 locations

-

Mame Date

@ Mobile Photos

Sample Pictures 7
B Annzbelle's first drawing-Feb-2011  2/2
&= Dallas-cousins

&= ellen-india

5= Family-in-Maui

= On your computer in SugarSync File Manager - Mobile Photos (Left column below computers)
= Onthe SugarSync Website - In the Photos page, listed as a tab called Mobile Photos
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Uploaded By Email

The Uploaded By Email folder is the location for files sent to your Upload by Email address from your
smartphone or tablet, from any computer as an email attachment, or by other people with whom you've
shared the address.

= On your computer in Explorer or Finder - Documents > Magic Briefcase > Uploaded By Email

Documents library

Magic Briefcase

o Uploaded by Email

o Received Files

o Music

. Travel Photos
Maobile Folders

= On your computer in SugarSync File Manager - Magic Briefcase > Uploaded By Email
= Onthe SugarSync Website - Magic Briefcase > Uploaded By Email

Mobile Folders

Mobile Folders is the location for folders synced from your device to the cloud, originating on your device.

= On your computer in Explorer or Finder - Documents > Magic Briefcase > Mobile Folders

Documents library

Magic Briefcase

. Uploaded by Email

& Received Files

@ Music

. Travel Photos
Mobile Folders

= On your computer in SugarSync File Manager - Magic Briefcase > Mobile Folders
= Onthe SugarSync Website - Magic Briefcase > Mobile Folders

Web Archive

Web Archive is one of the folders created automatically when SugarSync is first installed on your
compulter. It is a cloud storage only location, without file syncing. Web Archive is also the location for
files (not photos) originating on your device which have been uploaded to SugarSync for backup or
storage. Keep in mind that Web Archive is a cloud folder location only; files from Web Archive do not
appear in Explorer or Finder.

= On your computer in Explorer or Finder - Not available (Web Archive is cloud only)
= On your computer in SugarSync File Manager - Web Archive
= On the SugarSync Website - Web Archive
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Folder
Folder
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SugarSync File Manager folder locations created for mobile uploads.

o Work Computar

ﬁ‘, Work Laptop Received Files

1]

Add a Computer
Travel Photos

_c@m
Uploaded by Email

OTHER FLACES

Magic Briefcase

Shared Folders

Pubilic Files

Web Archive

Contacts

Deleted Files

T
SugarSync €D oo Recent
21 Magic Briefcase
2115 GB used| 9.10 GB free
Share Folder | | Upioad | | Hew Folder
Upgrade
& Get Free Storage I Sort By ¥
@ Personal Laptop N
A Music

SugarSync Website folder locations created for mobile uploads.

You'll find additional instructions for your device on the SugarSync Support website. Instructions are
listed by mobile operating system, such as Android, BlackBerry, or Symbian. If you are using an
iPhone, iPad, or Android device, you can find online help on your device by clicking Settings and

selecting Help.
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Chapter 5:

Managing Your Synced Files and
Folders

After you install SugarSync on your computer and your files and folders are synced to the cloud, you can
use SugarSync to add more folders to your account, to stop syncing some folders or subfolders, and you
can free up storage space in your account. You can leam about how to use Magic Briefcase for quick
syncing between computers, and how to move files into the SugarSync Web Archive for cloud storage
without the syncing.

This section describes:

Adding more folders for syncing

Deleting Files from SugarSync

Stopping (discontinuing) syncing for selected folders
Moving folders into the Web Archive

Using Magic Briefcase for Quick Syncing

Freeing up storage space

Speeding Up Your Backup

If you want to learn how to sync your files between computers, see Syncing Files Across Computers.

Adding More Folders to SugarSync

You can add new folders to SugarSync at any time. Remember that if you add a new subfolder beneath an
existing synced folder, you do not need to add the subfolder to SugarSync. SugarSync backs up
subfolders automatically.

To add more folders to your SugarSync account:

1.

Click the SugarSync icon in the system tray (or Menu bar for Mac) and select Add Folders to
SugarSync.
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All files are backed up and in sync

B6.63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To SugarSync

Manage Sync Folders

Sugarsync File Manager

My Sugarsync Website

File Transfer Status

Preferences

Tools 3
Help 3
Exit

2. When the dialog opens, browse until you see the folders or subfolders you want to sync.

3. Check the box next to any folder or subfolder to select it for syncing. Deselect the check boxes for
subfolders you want to exclude. Folders that appear dimmed or gray are already set up for
syncing.

- il
“ Add Folders to SugarSync [ﬂ

Check the boxes for folders you want to add to SugarSync.

] B Myvideos -
4 [ "f‘__q C '
» [ () 110 Martin 5t

> [ 3 Apps

o D IE Corp Info

> F 62 denl

> [ E} Drivers

> [ B From external drive
> [ () From old Dell

From Palm Dell laptop

m

ol ][ Cancel H Help

[ A

4. Click OK when you are finished. SugarSync immediately begins backing up the files in the
selected folders to the cloud.

To stop syncing a folder, see Stopping or Interrupting Syncing for a Folder.

Excluding Subfolders

If you initially set up a large folder with many subfolders for syncing, you might decide later that you're
syncing more data than you need. If so, you can exclude some of the subfolders from the synced folders.

For example, let's say you initially set up your Documents folder to sync to SugarSync. But

a year later your Documents folder contains 30 subfolders below it. You really only need to
EXAMPIE
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sync 12 of the 30 subfolders, and you'd really like to save some space in your SugarSync
account. You can turn off syncing for those extra subfolders by using Exclude
FUAMPLE subfolders.

To stop syncing one or more subfolders from a synced folder:

1. Click the SugarSync hummingbird icon in the system tray (Windows) or menu bar (Mac) and
select Manage Sync Folders.

All files are backed up and in sync

66.63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To SugarSync

Manage Sync Folders

SugarSync File Manager
My SugarSync Website

File Transfer Status

Preferences

Tools 3
Help 3
Exit

2. Click the name of the folder containing the subfolders you want to exclude. In the lower section
of the Manage Sync Folders window, you'll see a folder information area for the selected folder.

o SugarSync Manage Syne Folders ==

smal | Large Window Size

_P'_ Melissa’s Work PC J‘ Melissa's MacBook a Melissa’s P PC
“ [ Mogic Briefcase | B Magic Brictoase | Bl Magic Bricfcase
i.i.:f‘ Mabile Protos | il Mobite Photos 551 Mobile Photas
[) Graphics | (2 Graphics
|'__"_ Graphici-fromMd... | [ 7 Graphici-fromM..,
[ pictures | (7 pictures ;

Documents - x -
(71 Movies | Desktop
b [ Svac | =
[ Music | " Personal Files | [ (2] My Documents
|2 wideos | (] Graphics
(7] Personal Files |
Add Folders to SugarSymc Storage: @) S04MBused |4.12GB free  Details
- v
Mame: Documents  Exchude Subfolders
Size: 750 KB
Local Falder: C:'Usersimmarch \Documents
Other Computers: This fkder & not magped to.any other computers.
o Cancel

3. Click the blue Exclude Subfolders link.
4. When the folder selection dialog opens, uncheck the subfolders you want to exclude.

5. Click OK.
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Now if you click the folder name in the Manager Sync Folders dialog, the link changes to Manage
Excluded Subfolders. To resync the subfolders later, select the folder and click the blue Manage
Excluded Subfolders link in the folder information area.

‘ If you want to sync a subfolder to another computer or to your mobile device, but you have
' already synced the parent folder, see Syncing a Subfolder to Another Computer.

Stopping or Interrupting Syncing

Y ou might want to stop syncing a folder to free up storage space or because you are no longer actively
using the folder (See Storing Files in the Cloud with Web Archive). When SugarSync stops syncing your
folder, your files are removed from the cloud. The files on your computer are not affected.

To stop syncing a folder:

1. Click the SugarSync hummingbird icon in the system tray (Windows) or menu bar (Mac) and
select Manage Sync Folders.

All files are backed up and in sync

66 .63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To Sugarsync

Manage Sync Folders

Sugarsync File Manager
My SugarSync Website

File Transfer Status
Preferences

Tools 3

Help 3
Exit

2. From the current computer column, click the name of the folder you want to stop syncing. An X-
icon appears in the top right comer of the folder name.

xX
— ]
Resources

3. Click the X to stop syncing for that folder.
4. Click OK to confirm the stop-sync request.

Your files are deleted from SugarSync. The files on your computer are not affected.

To completely stop syncing a folder that is synced across multiple computers, open the

- Manage Sync Folders dialog on each computer and stop syncing the folder.

When you stop syncing a folder, what happens on your other computers?

Folders listed in the gray area of the Manage Sync Folders dialog are synced to the cloud only. Folders
listed in the white area are synced to the cloud and also to other computers. Arrows show the syncing
relationships between the folders.
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In the example below, The Music folder is synced to the cloud only. The Pictures folder is synced from
the current computer (Melissa's MacBook) to a second computer (Melissa's Work PC).

This Computer | Other Compubers
J‘ Melissa's MacBook a Melissa's Laptog “ Melissa’s Work PC
(7 —_——
ﬁ Magic Briefrase i ﬁ Magic Briefcase | ﬁ Magic Briefcase F0|ders
i 3 e syncedto
fi=. Mabile Photos ‘ s Mobile Photos ] li:| Mobile Photos the C|0le
and to other
" personalFiles | personaiFites | computers.
@ .-
__ Graphics My Decuments | | Music |
Folders
Movies My Music | l | Shared | Synced to
the cloud
My Pictures | | ) widees | Only.
|71 work Files | =
Storage: | 189 ME used | 4,81 CBfree Detail

If we stop syncing the Music folder, then the files from Music are removed from the cloud. The original
files on Melissa's MacBook are not affected.

If we stop syncing the Pictures folder on the current computer (Melissa's MacBook), then the Pictures
folder on Melissa's MacBook is no longer synced to the cloud, or across to the second computer
(Melissa's Work PC). However, the Pictures folder on Melissa’s Work PC is still synced to the cloud.

Viewing File Transfer Status

The File Transfer Status window shows a list of all files currently uploading or downloading from your
computer. To open the list, click the hummingbird icon in your system tray (or menu bar for Mac) and
select File Transfer Status. The window has two tabs: Uploads and Downloads. The Uploads page
lists the files currently transferring from your computer to the cloud. The Downloads page lists the files
currently transferring from the cloud to your computer.

If the window is empty, then file transfers for your current computer are complete, and all your files are
backed up and in sync. If files are in progress, they'll be listed in the File Transfer Status window.

Occasionally, afile's status will display as Pending Upload after transfers are complete.

- To give the file a nudge, you can select the file and set the upload priority to High.

The order of the files in the list does not necessarily represent the order in which the files are
transferred. Instead the files are uploaded in the following priority order:
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o Files smallerthan 100 Kb
o Files larger than 100 Kb and smaller than 4 MB are uploaded sequentially by name
o Files largerthan 4 MB
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You can select one or more files from the list and set the upload priority to High.

The bottom section of the file transfer page also shows the transfer progress for the current file, the name
of the file, and the total number of files pending upload or download. For advanced information on how to
set the upload priority of one or more files to transfer before other files, see Setting Upload Priority for
Files.

Using Magic Briefcase for Quick Syncing

Magic Briefcase is a folder that SugarSync creates for you when you install SugarSync on any computer.
Anything you put into the Magic Briefcase automatically syncs to the cloud and is available from the web
or your mobile device. If you have other computers synced, Magic Briefcase is available on each
computer and is automatically synced across any computers or devices in your SugarSync account.

This Computer

4& Work Laptop @ Persanal Laptop .g Work Computer
=
B Magic Briefease | B Magic Eriefease | | 8 Magic Briefease
i@ Mobile Photos | i@ Mobile Photos | | &3 mobite Phatos 3
) Important Files | ) important Files |

Magic Briefcase automatically syncs across each of your computers.

On your computer, the Magic Briefcase folder is located in the Documents folder (or the My Documents
folder for Windows XP).
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You can use Magic Briefcase as a shortcut if you're in a hurry and need to quickly sync a file or folder to
the cloud for remote access, or to your other computers. Couldn't you just drop a file into one of your
synced folders? Yes, you could. But there are some situations where Magic Briefcase offers an ideal

alternative.

For example, you might want access to a certain file or folder from a second computer, but
the file or folder is not set up for syncing. Drop the files into Magic Briefcase. They are

EXAMPLE

instantly available to you from any of your synced computers.

If you are traveling and want access to files like movies, music, photos, or videos from the
web or mobile device while you're on your trip, just drop the files into Magic Briefcase.

To quickly sync afile or a folder to the cloud and to your other synced devices, choose one of these

methods:

= Using Windows Explorer or Mac Finder, copy-and-paste or drag a file or folder into Documents
> Magic Briefcase.

Organize =

W Favorites

Bl Deskiop

=l Libraries

4} Downloads

Burn New folder

Documents library
Includes: 2 locations

Name

=1 Recent Places

@ Important Files

@ Magic Brifcase

Date modified Type

1/18/2011 2:29 PM File folder
1/13/2011 9:26 AM File folder

j o My Projects 1/20/201111:22 AM  File folder
£ Documents

&M Snagit 1/21/201110:33 AM  File folder
@' Music

[ Pictures

E Videos

= Open SugarSync File Manager, click to open Magic Briefcase in the window, then drag files or
folders into it.

= Save your file from any application to Documents > Magic Briefcase.

() Received Files =
£5) Travel Photos ) Uploaded by Email

() Uploaded by Email

7 =
Mobile Photos

b (= Web Archive —

S
& music ‘_' [ Travel Photos

"—)

T Deleted Files
O . | r

Storage: (0 21.220
—

&) My SugarSync Website

EAdd Sync Folders EEManage Sync Folders %455 Sync to Computer
b @ Personal Laptop “| Magic Briefcase
b g- Work Computer Name Size Type
= 7] Mabile Folders Folder
a Magic Briefcase =
i Moo 5] Music Folder
> @ Mobile Falders ) Received Files Folder
Folder

Folder

Bused | 9.03 GB free  Details

Al files are backed up and

You can create a shortcut to the Magic Briefcase on your desktop or anywhere on your
computer for quick file or folder drops.
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Storing Files in the Cloud with Web Archive

The Web Archive is a location for backing up and storing files online with no syncing or updates. If you
want to make room on your hard drive, and you no longer need to make changes to the files, then they're
perfect for storing in the Web Archive. Files stored in the Web Archive are available to you remotely
through the SugarSync Website or through your mobile app. You can access the stored files from any
web browser by logging into the SugarSync Website at SugarSync.com and clicking Web Archive from
the Other Places list.

Remember that if you copy files to your Web Archive, they are not updated if you make changes to the
original files on your computer. Web Archive is cloud storage only without the file syncing.

Moving Files into Web Archive from Anywhere on Your Computer

To move files into the Web Archive from anywhere on your computer:

1. Open SugarSync File Manager by clicking the system tray icon and selecting SugarSync File
Manager.

2. In SugarSync File Manager, select Web Archive from the left column.

3. Browse to the file or folder you want to move to Web Archive.

4. Drag the file or folder into the Web Archive in SugarSync Manager. On Mac, Cmd + drag into Web
Archive.

File Edit View Tools Help

,_#, Add Sync Folders @ Manage Sync Folders Aa» Share | AalP» Sync to Computer

> .#' Work Laptop (this compute; Web Archive

=
B @ Personal Laptop Name Size Type
; [ Music Archive Folde]

> .@ Work Computer o :
o [ Received Files Folde
> Qi) Magic Briefcase [ Uploaded by Outlack Folde
. et Pk B 1288138408265 pg 28 KB IPEG

]

— i J Artichoke and Ham Strata.doc 24 KB Word|
Molse Phatos. L/‘l Pecan Caramel Shortbread Squares.doc 25 KB Word
2 = = s r
a Web Archive [ Presentation-1st-Pass.doox 9 KB Waord|

=

>

%,

o Music Archive

B Received

[ Uploaded by Outlook
[ Deleted Files

<[ T |

@ My SugarSync Website

Storage: (NN 21.22GBused | 9.03GE free Details All files are back

To quickly copy folders from your other synced computers into the Web Archive, drag the
folders (or cut and paste) from within SugarSync File Manager.

Moving Files into Web Archive from the SugarSync Website

Whenever possible, use SugarSync Manager to upload data to Web Archive. In some cases, your
browser or ISP may time out, which interrupts the upload,

To move files into the Web Archive from the SugarSync Website:
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Log in to SugarSync Website at SugarSync.com.
Click Web Archive in the Other Places list.
Click Upload.

Select files to move into the Web Archive.

Click Start Upload.

o~ wDd =

When the upload process completes, your files are securely stored and accessible from the SugarSync
Website.

Deleting Files from SugarSync

When you delete files they are moved to the Deleted Files folder in SugarSync. The Deleted Files folder
is similar to the Recycle Bin in Windows and the Trash folder in a Mac. You can restore the files from
the Deleted Files folder.

Before Deleting Files

It's easy to forget that your files in SugarSync are linked between the cloud and your computers. This
can lead to confusion about how to remove files from the cloud versus removing files from your
computers:

= To remove your files FROM THE CLOUD ONLY:
Follow instructions to stop syncing. Do not delete your files if you are trying to remove them
from the cloud.

= Toremove files from ONE COMPUTER ONLY:
If you want to keep the files on your other synced computers, stop syncing the folder on the
current computer. Once the files are no longer connected to SugarSync, you can delete them
from the current computer without affecting the other synced computers.

= To remove your files from ALL OF YOUR SYNCED COMPUTERS:
Delete your files. When you delete your files from SugarSync, the files are moved to the Deleted
Files folder in SugarSync. Your storage meter will not change since files in your Deleted Files
folder still count against your storage limit. You can restore your data as long as it remains in the
Deleted Files folder.

= To permanently delete your files from both your computer AND the cloud FOREVER:
Permanently delete your files from the Deleted Files folder. Permanently deleted files cannot be
restored or recovered, so use caution when permanently deleting your files from the Deleted
Files folder.

Q It's important to understand that deleting files using SugarSync File Manager or the
SugarSync Website also deletes them from your computers since the files are synced
together. Syncing works in two-directions, if you make a deletion in SugarSync, the files
delete on your computers as well.

IMPORTANT
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The Deleted Files folder in the SugarSync Website.

Permanently Deleting Files

When you delete files from your synced folders, the files are moved to the Deleted Files folder. The files
in the Deleted Files folder count towards your storage since they are saved in the cloud. If you are
running low on free space in your account you can select a few or all files stored in the Deleted Files
folder and permanently delete them.

Files deleted from the Web Archive are also permanently deleted from SugarSync. Files deleted from
Web Archive are not moved to the Deleted Files folder.

Q Permanently deleted files are gone forever and cannot be restored or recovered. Make sure
you are ready to permanently delete the files from all of your computers and from the cloud

IMPORTANT . .
when you choose this option.

Permanently deleting files from the web

To permanently delete a file or folder from the Deleted Files folder or from the Web Archive folder using
the SugarSync Website:

1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync
Website.
2. Select the check box next to the file or folder.

3. From the contextual menu (or action box) select Permanently Delete if you are sure you want to
remove the file or folder from your computers and from the cloud forever. Even SugarSync cannot
restore Permanently Deleted Files, so use caution when selecting this option.

To permanently delete a file or folder from the Deleted Files folder using the SugarSync File Manager:

1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync
File Manager.
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2. Select the files you want to permanently delete. Right-click (control+click for Mac) the selected
files or folders.

File Edit View Tools Help
*.ﬂﬂdsmchde(s mwsmﬁdﬂe«s A share | Saiih Sync to Computer

4 % Melissa's Work PC ithis com  Deleted Files
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5 Weork Files

= i Received Files /14/2011 1:13 PM Falder
B Srmphte: localized 2/3/2011 3:48 PV localized File Q277010 T:40 AM
(&) Graphics-fromMacBook Jocalize: 32011 3: ocalzed Fi /27,3010 7:
3 Music % Drew Demo Acco PNG image 4/16/2010 4:07 PM
(3 Pictures ey
(5 videos : 0KB Word XML Document 01
é‘ Melissa’s MacBoak OB Word XML Document 2/2/2011 11:54 AW
9EB Word XML Do-cument
Melissa’s XP PC rt/sa
? Exportsave As 9KE Word XML Document
[l Magis Bricfrase = -Lab Companent-revisedA.doc 2/2/2011 11:55 AM  9KEB Werd XML D nt
"~ = - i et Mord XML Docume 54 A
(377 shared Folders r__ HW-Lab Compon: 222011 11:55AM  9KB Word XML Docusment 3 111:54 &M
R L 36-setup-tow 34/2011 5:40 P 117 kKB PNG Image 2011 12:15 P
[BE] Mobite Photos BB |_2010100415053796 jog 272672011 240 PM 192 KB IPEG Image 10 3:05 PM
=y Web Archive |B i.2010100415053796 jog 3//2011 2:55 PM 192 KB IPEG Image 2010 305 PM
[l. o E Mews Client SW-proposed-notes.doce 222011 11:55AM  9KB Word XML Document 2 111:54 AM
=) Prone List.doo 220111159 AW KB Word XML Document 2/2/2011 11:57 AM
‘ m »
B My SugarSync Website I i ;
Storage: @ 620 MB used | 4.20 GE free Detals Ml files are backed up and in sync  melissamarch sugarsvne. com @ Connected

3. Select Delete Permanently if you are sure you want to remove the file or folder from your
computers and from the cloud forever. Even SugarSync cannot restore Permanently Deleted
Files, so use caution when selecting this option.

Deleting Files from Shared Folders

When different people share a SugarSync folder, any member of the folder can delete files. Deleted
files can be restored to the shared folder by any folder member.

Only the owner of the shared folder can permanently delete the files in a shared folder. After the folder
owner has deleted the files permanently, they cannot be restored. However, by deleting files
permanently, the folder owner can free up space in his SugarSync account.

Q Permanently deleted files are gone forever and cannot be restored or recovered. Make sure
you are ready to permanently delete the files from all of your computers and from

WIS SugarSync when you choose this option.

To permanently delete files from a shared folder:
1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync
File Manager.

2. Click Shared Folders in the left column and browse to the shared folder from which you'd like
to permanently delete files.
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3. Inthe yellow notice bar, click the link to Show deleted items.
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5. Check over the deleted files carefully before proceeding. Permanently deleted files cannot be
restored or recovered. To completely and permanently delete the files from the Shared Folder,
click Purge All.

Syncing iTunes

iTunes is an application designed to directly manage the additions and deletions of songs in your music
library. Syncing your music across multiple computers using SugarSync bypasses iTunes, which can
cause the iTunes index to become out-of-date, possibly creating problems.

Instead of syncing across two or more computers, just sync your iTunes folder to the cloud from only one
computer. After you've synced your music to SugarSync, you can stream your music to any of your
devices.

To sync your iTunes library:

Click the SugarSync icon in the system tray and select Add Folders from this Computer.
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Browse to the iTunes folder and check the box to select it.

Add Folders to SugarSync

( cancel ) ax
e

v

If the following error message appears, click OK.

iTunes Warning

SugarSync does not support syncing iTunes libraries among multiple computers.

Y¥ou can still back up your complete music library and access it from other computers, the Web, and mobile
devices.

Learn more about syncing with iTunes

Cancel oK

Click OK. In the Manage Sync Folders window. When your music finishes syncing, you can access
your music from any synced computer using SugarSync File Manager, the SugarSync Website. or on
your mobile device.

Advanced Topic: Freeing Up Storage Space

If you are trying to reduce the amount of storage you're currently using in SugarSync, there are several
ways to handle this while keeping your essential data intact. Keep in mind that SugarSync only counts
your current data in the cloud; synced folders on multiple computers count only once. If you sync a
shared folder to your computer, the storage counts against the folder owner only, and not against your
plan.

Here are a few suggestions for freeing up storage space:

= Stop syncing less essential folders

» Exclude some subfolders

= Move some files out of your synced folders

= Permanently delete files from the Deleted Files folder

Do not delete files to free up storage space. You will be deleting files from both your
computer and the cloud. Use these suggested methods instead. For more information, see

b Deleting Files from SugarSync.
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Stop Syncing Non-Essential Folders

To stop syncing a folder:

1. Click the SugarSync hummingbird icon in the system tray (Windows) or menu bar (Mac) and
select Manage Sync Folders.

2. Click the folder name you want to stop syncing.

3. Click the X-icon. SugarSync stops syncing the folder and removes those files from the cloud so
you have room to store other files. Keep in mind that you will need to stop syncing the folder on
each of the computers where the folder is synced to see a drop in your storage meter. See
Stopping or Interrupting Syncing for a Folder.

Exclude Some Subfolders from Your Synced Folders

If you want to keep syncing a folder and only exclude some subfolders:

1. Click the SugarSync hummingbird icon in the system tray (Windows) or menu bar (Mac) and
select Manage Sync Folders.

2. Click the folder name you want to stop syncing.

3. Near the bottom of the window, you'll see a folder information area. Click the Exclude
Subfolders link.

4. Deselect the checkboxes for the subfolders you no longer need to sync.See Excluding
Subfolders.

Move Some Files Out of Your Synced Folders

To move some files out of your synced folders, you can use your computer's file manager, Windows
Explorer or Mac Finder, to drag files (or cut and paste) into a folder that is not set up for syncing to
SugarSync. The more files you move out of your synced folders, the more storage space you free up.

Empty Your SugarSync Deleted Files Folder

Deleted files in the SugarSync Deleted Files folder count against your storage space. You can free up
storage space by permanently deleting files from the Deleted Files folder. If you permanently delete the
files, they will be removed from the cloud.

Q You cannot retrieve permanently deleted files, so use caution when freeing up space using

this method.
IMPORTANT

To permanently delete files from your Deleted Files folder:

1. Click the SugarSync hummingbird icon in the system tray (Windows) or menu bar (Mac) and
select SugarSync File Manager. You can also go to your SugarSync Website and click Files.

2. Click Deleted Files to view the list of previously deleted files. Right-click the files you'd like to
delete and select Delete Permanently. Confirm the action to remove the files from the cloud.
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To permanently delete files quickly, right-click (or control+click for Mac) the Deleted Files
folder and select Empty Deleted Files.

Advanced Topic: Speeding Up Your Backup

When you setup your account the first time, or when you add new sync folders, it takes some time to
upload all the files to the cloud. The exact duration depends on how much data you have in the folders.
The effective upload speed is mostly determined by the speed of your Internet connection. SugarSync
File Manager reports the approximate transfer speed on the status bar.

This chart shows time estimates for data transfer depending on your connection speed:

Type of Connection Bits per Second Hours, Minutes
56 kbps, dial-up 56,000 42 hrs, 36 mins
128K ISDN/DSL, rural US DSL 128,000 18 hrs, 38 mins
1.5 Mbps, average US DSL/cable 1,500,000 1 hr, 32 mins
10 Mbps, fast US DSL/cable 10,500,000 15 mins

44 Mbps, international/office network 46,000,000 3 mins

Change Your Syncing Speed

If your syncing and backup seems to progress more slowly than you'd like, adjusting your upload speed
can make a difference. Click the SugarSync icon in the system tray (Windows) or menu bar (Mac) on
your computer and select Preferences. Under the General tab, you'll see a slider for setting your
Upload Speed.

@ Preferences =)

["Genera | Connecton

¥] Auto start SugarSync Manager when my computer starts up

¥] Shaw file status icons in Windaws Explorer,

Low Medum Hgh "

Languags Settng

[ J[ oma |

The pre-set speed in SugarSync is Medium (80% of available bandwidth). If you want other programs
to have greater access to bandwidth while SugarSync is uploading files, change the speed to Low
(50% of available bandwidth). If you want your SugarSync backup to finish more quickly, change the
speed to High (100% of available bandwidth). For downloads, SugarSync uses 100% of available
bandwidth.
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During the initial upload of your synced folders, you can set the upload speed to High, then

— leave your computer running overnight.

Set Upload Priority for Files

You can see your files uploading and downloading by opening the File Transfer Status window. To
open the list, click the hummingbird icon in your system tray (or menu bar for Mac) and select File
Transfer Status.

If you are waiting for a particular file, you can tell SugarSync to upload the file before the other files
upload.

To sync afile before the remaining files in the list:

1. Select one or more important files from the File Transfer list.
2. Right-click (or control-click for Mac) and set the upload priority to High .

¥ wombat.png 59 KB C\Users
& whereto.jpg 116 KB C\Users
i&| wfmenu Report.bd 1KB Normal k‘ Ch\Users

You can also browse to the file In Windows Explorer or Mac Finder. Increase the priority of a file waiting

to upload by right-clicking (or control+click for Mac) and selecting Upload Now from the SugarSync
menu.

o ST " e
— of | Executable Jar File
& Open 100 KE
Cpen With 3
(1 MagicIS0 3 5 tomcat-dbe
L "‘_;.,l Executable Jar File
& Perforce 3 ) 193 kE
& Sugarsync Uplaad Mow
I, Show Yersions...
_E R Send File. ..
Send T k|
Ena e Open Sugaraync Manager...
Zuk
Copy

Create Shartout
Delete
Rename

Properties

Now that you've learned how to manage your synced files and folders on one computer, you can learn
how to sync files and folders to your other computers.
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Chapter 6:

Syncing Across Two or More
Computers

With SugarSync, you can sync files and folders across multiple computers, both PC and Mac. When you
sync folders across computers, you'll always have the most current version of a file no matter which
computer you're using. For example, with SugarSync, you can start editing a file on your office PC and
finish it on your Mac at home. No need to email files to yourself, connect to VPN, or use key drives. You
can sync your family’s computers together so that everyone has access to their files from any computer in
the house. It's much easier than setting up a home network.

You decide which folders you want to sync and where you want to sync them. You might want to
synchronize your music collection to a computer with a lot of available hard disk space, but not to a smaller
device like a netbook. With SugarSync, you can be selective about which files you want synced to other
devices.

There are a few folders that can be synced to the SugarSync cloud for backup, but should not

be synced across computers. This includes any application which has its own database
intended to keep files in sync within the application. Examples include iPhoto, Quickbooks,
Quicken, and iTunes.

MNOTE

This chapter describes:

= How to sync folders between two computers.
= How to sync across three or more computers.
= How to merge folders together or keep them separate.
= How to sync a subfolder to another computer.

Syncing to a Second Computer

From the Manage Sync Folders dialog, you can initiate syncing across two (or more) computers from either
the source computer or the destination computer. You can think of this as "pushing" a folder to another
computer, or "pulling" a folder onto your current computer.
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There are a few folders that can be synced to the SugarSync cloud for backup, but should

not be synced across computers. This includes any application which has its own database
intended to keep files in sync within the application. Examples include iPhoto, Quickbooks,
Quicken, and iTunes.

NOTE

When you sync a folder to a second computer, SugarSync copies the folder and its contents from the
cloud to the second computer. After the folder is synced across the two computers, any time you save a
change on either computer, SugarSync instantly updates the cloud and the second computer.

For example, let's say you have a folder on your work laptop called “Important Files” that contains all of
your work-related files. You want to make sure you can always access those files from your personal
computer at home. You can sync the Important Files folder from your Work Laptop to your Personal
Laptop computer. After the folder is synced across the two computers, the contents of the Important
Files folder will always be the same no matter which computer you're using.

-

This Computer Other Computers
1#| Waork Laptop é Personal Laptap é Work Compufter
E -
ﬁ Magic Briefcase ﬁ Magic Briefoase ﬁ Magic Briefoase
:.-.' Fobile Photos .i--. Mobile Photos . Mobile Phatas =
" Important Files a————p | Important Files

Once the folder is synced to the two computers, SugarSync keeps the files in sync in both locations. Any
changes you make to the files in the synced folder on one computer are automatically synced to the other
computer. If you are using a computer that is offline when you make changes to your files, the next time
you are online SugarSync syncs the files to the cloud and your other computers running SugarSync.

@ SugarSync Manager must be installed on each of the computers you want to sync. Use the

i same account email and password for each computer.

Syncing a Folder To Your Current Computer ("Pull" Syncing)

To sync a folder to your current computer from another computer:

1. Install SugarSync Manager on each of the computers you'd like to sync using the same account
email and password that you entered when you created your SugarSync account. Make sure the
folder you want to sync is set up for syncing on the originating computer.
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2. Click the SugarSync system tray icon (or menu bar on a Mac), and select Manage Sync
Folders.

All files are backed up and in sync

66.63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To SugarSync

Manage Sync Folders

SugarSyne File Manager
My SugarSync Website

File Transfer Status

Preferences

Tools 3
Help 3
Exit

3. From the Manage Sync Folders dialog, click the name of the folder that you want to sync from
one of your other computers. Within the Manage Sync Folders dialog, there are two ways to
initiate syncing:

= Click the name of the folder you want to sync. A Sync button appears. Click Sync
on the folder icon to open the sync dialog (shown below). Select a location for the
folder on your current computer.
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The “Graphics” folder doss not currently exist at the specified locaticn. SugarSync
T will copy the foider from your other computer to this location. After the nitial cooy, T
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= Drag the folder from the column for your other computer to an open space on the
column for your current computer.
T

1 Melissa's New PC “‘ Melissa's MacSiook
B Magic Briefease | B MagicBriefcase |
(3 Mobite fhotos | 2| Mobile Protos
7]
7 Graphics
Mories
’
-
" ekt E% : Music
o] \
| () personal Files
by
Fictures |
— 19016 14810 0zt

If you drag one folder on top of another, SugarSync asks if you want to
merge the folders. To avoid merging folders, just drag the folder to a
clear section of the column.

If the folder does not exist on your current computer, SugarSync creates the folder and syncs the files to
the folder.

If a folder of the same name already exists on your current computer, SugarSync asks whether you want
to merge the contents of the two folders together on both computers. So, for example, if you sync your
Documents folder from your PC to your Mac, the folder probably already exists in both places. You can
decide whether to merge the two folders, rename one of the folders, or move the folder of the same name
to a different location. For more information about merging, see Merging Folders.

Syncing a Folder From Your Current Computer ("Push" Syncing)

To sync a folder on your current computer to another computer, you can use push syncing.

1. You can initiate push syncing in two ways:
= Inthe column for the current computer, click to select the folder. A Sync button appears.
Click Sync and select the computers to which you want to sync the folder.
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This Computer Other Computers
™ Metissa’s Work PC & Melissa's MacBook W Melissa's P PC
| B Magic Briefcase | 5 |- Magic Briefcase ¢ -+ | B Magic Briefcase s
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Select the destinaton computer(s) for this folder,
() Graphics — 4
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Meme: Documents  Manage Exduded Subfulders
Size: B15 KB
Local Folder: C:\Users\mmarch\Documents
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T

= From the Manage Sync Folders dialog, drag the folder from the column for your current
computer to an open space in the column for your other computer.

This Computer | Other Computers

T T R e
i —— N
e rememm—
() pronairaes | [ pesonaries |
AL

) -
O |
(Eowome ]

If you drag one folder on top of another, SugarSync asks if you want to
merge the folders. To avoid merging folders, just drag the folder to a clear
section of the column.
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The Manage Sync Folders dialog shows the pending status for the folder with a yellow icon and
diagonal stripes.

W esssas Work FC & Metssa's Laptop
a . B

ﬁ Magic Erefease | ﬁ Magic Brietcase

B3 Wobile Protes | 521 Mobile Photos
Fersonal Files
Figtuneg
Waric Files | 5] Work Files

2. Click OK.

3. Whenyou log in to the second computer, you will see a Pending Sync Folder request.

r'!', You have a pending sync folder

Click. thi £ wal prey

up k

As soon as you accept the pending request on the second computer, SugarSync syncs the folder there.
After the folder is synced to the second computer, any changes you make to the files on either computer
are synced back to the cloud and to your other computers running SugarSync.

If you ignore or close the pending sync folder request, the notification closes. To accept the
- pending request after the notice closes, open the Manager Sync Folders dialog and accept
' the request.
For information on how to check the upload or download status of files as they are synced to your
computers, see Viewing File Transfer Status.

Syncing Across Three or More Computers

Syncing a folder across three or more computers is a simple extension from syncing across two
computers and follows the same sequence. You can initiate syncing across computers from either the
source computer or the destination computer. You can think of this as "pushing" a folder to another
computer, or "pulling" a folder onto your current computer. There is no limit to the number of devices or
folders you can sync.

Folders can be synced to all your computers, or just to one other computer.

Q For example, in the graphic that follows, Melissa has three computers: Melissa's Work PC,
Melissa's Laptop, and Melissa's MacBook. She uses her Work PC and her MacBook

FXAMPLE most often. The laptop is an older computer that she only uses on occasion.

Melissa has decided to sync her Work Files folder across all of her computers. She always
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wants those files available to her no matter which computer she's using. But Melissa
decided to sync her Pictures folder only to her MacBook and her Work PC. Her older

SIRLE laptop doesn't have much disk space available so she decided not to sync her Pictures
folder there.
w Mehlissa’s Work PC a Melissa’'s Laptop J‘ Mehssa's MacBook
a : -
Bl Magic Briefcase | | B Magic Briefease | i B8 Magic Briefeaze
(B3 wobile Protes J | (88 movite Pmotes | | 3 Mobile Protas
| Personal Files | £ persanal Fites
_J ~| Pictures " Pictures
| Waik Files | (E) ware Fites | (63 work Fites
led : :
7 Music ) | "] My Documents - ~) Graphics
(= Shared . | | My Music _! T Mavies ”g
Jvaers | [©wnaws | Quac |

To sync across three or more computers:

1.

Install SugarSync Manager on each of the computers you'd like to sync using the same account
email and password.

From each of the originating computers, make sure the folder you want to sync across
computers is set up for syncing in SugarSync. If the folder you want to sync is a subfolder, see
Syncing a Subfolder Instead of the Parent Folder.

Follow instructions for Push Syncing—drag the folder from your current computer to the
destination computer or computers.

From the destination computer, accept the sync request.

For each of the remaining computers, follow steps one through three above.

You can also "pull" folders to your current computer by dragging folders from other

computers to your current computer.

Advanced Topic: Merging Folders

When you sync a folder, if the folder initially exists on only one of your computers, SugarSync copies
the folder and its contents to your other synced computers. After the initial sync, any changes you
make on one computer are automatically synced to your other computers.

When syncing your folders across computers, you can choose to sync existing folders together by
merging them. Folders can be merged between two PCs, between two Macs, or between PCs and

Macs.

65 Motion Offense Exhibit 2011



Syncing Across Two or More Computers

¥ Sync Folder &J

The Documents” folder on your other computer will be merged with the
"Documents” on this computer,

Full Path: C:\Usersimmarch\Documents

Choose Another Location...

Click OK to merge these folders; or choose another location.

Learn more about merging folders

I oK H Cancel ‘

It is much easier to merge files together than it is to "un-merge" them. Make sure you want to
combine the contents of both folders before deciding to merge. There is no way to
automatically reverse a folder merge. However, you can always separate the files manually
by sorting them into new folders.

If you don't want to merge folders of the same name, a simple solution is to rename one of
the folders or change the location before syncing.

The folders do not need to have the same name in order to merge them together. If you select an existing
folder for the sync folder location, SugarSync combines the contents of the folders and all of the files in
both folders are available from both computers.

To help you understand the way folders merge in SugarSync, a number of examples are provided. In
these examples, we use one PC and one Mac, but the answers apply for any combination of PCs or
Macs.

Scenario Result After the Folder Merge
Two different files:
Both files will exist on both computers. The merged folder
You have a file named important- on both your PC and your Mac will contain
file.doc on your PC and a file named | important-file.doc and another-file.doc.
another-file.doc on your Mac.
In this case, a file with the same name exists in both
folders before the merge. SugarSync detects whether the
contents of the files are exactly the same or slightly
different.

_ _ If the content of the files is identical, after the merge each
Two files with the same name: folder will contain only one version of important-file.doc.
If you make changes to the file, SugarSync syncs the

You have important-file.doc on your changes by updating the file on both computers.

PC and important-file.doc on your

Mac. If the content of the two files with the same name is
different, SugarSync keeps both versions and adds a
suffix to the name of one of the files, like important-file
(from Tom's MacBook).doc.

Each folder will contain both versions of the file. For
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Scenario Result After the Folder Merge

One folder with two different
subfolders:

You have a folder on your PC called
Projects with a subfolder called
Project-1 and you also have a Mac
with a folder called Projects which
has a subfolder called Project-2.
One folder with two subfolders of the
same name:

Projects on my PC has a subfolder
Project-3 and Projects on my Mac
has a subfolder Project-3.

Merging folders with shared
subfolders:

You are the owner of a subfolder in
Projects on one of your computers
that is currently shared with other
people. You just merged Projects on
your PC with Projects on your Mac.

example, the “My Folder” on both your PC and Mac will
contain important-file.doc and important-file(from
Tom's MacBook).doc. You should review both versions
and decide which one to keep.

Both subfolders, Project-1 and Project-2 (including all of
the folder contents), will exist on your PC and your Mac in
one folder called Projects.

Each computer will contain one folder called Projects.

Within Projects, the contents of the subfolder Project-3
are merged. Each computer will have only one subfolder
called Project-3, which contains the combined contents.

For your privacy, the subfolder will no longer be shared
with any folder members. As the folder owner, you will
have to decide whether to re-share the subfolder since it
may contain new files resulting from the merge.

If you are unsure whether you want to merge folders, you can change the location for the synced folder

or change one of the folder names.

After merging the two folders, you might notice a temporary increase in your storage
meter. When merging, SugarSync makes a temporary copy of the merged folder contents

MO

and then runs an analysis to determine whether all the files are actually identical. During

this analysis period, you might see a temporary spike in your storage. This usually
happens very quickly and most users will not notice the temporary change to their storage
meter. For folders with a huge number of large files, you might see this temporary

increase.

Advanced Topic: Syncing a Subfolder to Another Computer

When you initially set up your folders for syncing, you might have chosen top-level folders like
Documents or Desktop. These top level folders could have many subfolders, some of which you would
like to sync individually to other computers.

If you need to sync only a subfolder to another computer, but you have already synced the parent
folder, follow these steps to change a subfolder into a top-level folder that can be shared between

computers.Here are the general steps:
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Stop syncing the parent folder.

Add the subfolder as a top-level Sync Folder.
Resync the parent folder.

Sync the subfolder to other computers.

oD~

Here are the detailed steps to promote a subfolder to a Sync Folder:

1. Click the SugarSync system tray icon (or the menu bar for Macs) and select Manage Sync
Folders.

All files are backed up and in sync

66.,63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To SugarSync

Manage Sync Folders

SugarSyne File Manager
My SugarSync Website

File Transfer Status

Preferences

-

Toals

Help 3
Exit

2. Stop syncing the parent folder in the Manage Sync Folders dialog.

» Click the name of the parent folder.
= Click the X-icon to stop syncing the parent folder.

|
—
| Documents

) Music

g
i

= Click OK to confirm the stop syncing request.
3. Add the subfolder to SugarSync separately so that it appears in Manage Sync Folders.

= Click Add folders from this Computer. (Or click the system tray icon and select
Add Folders to SugarSync).

= Select the check box for the subfolder to select it for syncing.

= Click OK to confirm the action and return to the Manage Sync Folders dialog.

4. Now that the subfolder appears on its own in Manage Sync Folders, you can set up the parent
folder for syncing once again.

= Click Add Folders from this Computer.
= Select the checkbox for the parent folder.
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NOTE

s Click OKto confirm the action.

SugarSync automatically excludes the subfolder when you sync the parent
folder. In the Add Folders dialog, the subfolder you set up earlier appears
dimmed or grayed since it is already set up for syncing.

1 Add Folders to SugarSync

-

Check the boxes for folders you want to add to SugarSync.

] @ My videos

«a @l c

7

T e e

7w

JDDDBDD

110 Martin 5t
Apps

Corp Info

dell

Drivers

From external drive
Fram Old Dell

From Palm Dell laptop

m

T ] l Cancel

I

Help

5. Click OKin the Manage Sync Folders dialog to confirm the changes. The subfolder now appears
in the Manage Sync Folders dialog and is ready to sync across computers, share with others, or
sync to your Android or Apple device. See Syncing Folders to Your Android Device or Syncing
Folders to YouriPhone or iPad.

In this section, you learned how to sync folders across computers so that your files are always up-to-
date no matter which computer you're using. You learned about merging folders, and how to promote a
subfolder to a Sync Folder when you are already syncing the parent folder. Remember, there is no limit
to the number of computers you can add to your SugarSync account, and no limit to the number of

folders you can sync across them.
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SugarSynd

Chapter 7:

Sharing Files, Folders, and Photos

Syncing your files to the cloud makes file and folder sharing simple. Individual files stored in the cloud can
be shared with links, or unique URLSs, that don't take up space as file attachments. You can send files of
any size, even from your mobile app. And your recipient does not need a SugarSync account to access the
file.

Shared folders offer a powerful solution for increasing collaboration and productivity. Folders can be shared
with Read Only or Add & Edit permissions. Share one folder or share 20 folders—the storage only counts
once. You can create shared folders to meet your needs:

» Freelancers and consultants can create and share separate folders for each business client.
» Teachers can create and share folders for each student or for a group of students.

= Owners and managers can create shared folders to hold centralized resources for sales personnel
like presentations and pricing sheets.

= Employees in the field can drop files into shared folders using their mobile devices. Someone at the
office can instantly pick up the file and start working on next steps.

Photos can be shared as photo albums. Recipients can download full resolution copies of the photos or
browse the album as a slideshow. When photos are shared in a Photo Album, your recipients do not need
to have a SugarSync account to view or download the photos.

This section describes:

= How to send a link to afile of any size

= How tosend alink called a "Public Link"

= How to share a folder with another person or a group

= How to sync a folder shared from someone else onto your own computer

= How to share photos along with an explanation of your photo sharing options

Sharing Individual Files

There are two ways to share individual files from your SugarSync account:

= You can send a link to a static, unchanging copy of a file.
When your recipient clicks this type of link, they download a copy of the file as it appeared at the
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time you sent it. If you make changes after sending, you must resend the file for your recipients to
see the changes. These file links expire after 21 days. The file can be any size, including very
large files.

= You can share a Public Link, which is a live, or dynamic, link to the file on your computer.
Whenever a recipient clicks the Public Link , he or she downloads the most recent saved version
of the file. If you make changes to the file, the next recipient to click the Public Link downloads the
file with your changes. Public Links are URLs, or Internet addresses, that can be posted on a
website or blog, or shared using social media like Facebook or Twitter. Files shared through
Public Links can be any size.

Sending a File

To send someone a link to a file of any size from your SugarSync account using your mobile device:

Open the SugarSync app on your device. You'll see a list of your synced computers.

Click the name of the computer you want to access. Browse to the desired file.

Click the icon next to the file name (or click the menu button, depending on your device).
Select the option to Send File, enter the email addresses of the recipients, and send the link.

oD~

i ;;\i You can also send files to your SugarSync account from your mobile device by sending files
to your Upload By Email address. When you send files to yourself using Upload By Email,
you can find the files on your computer in Documents > Magic Briefcase > Uploaded By
Email. For more information, see Uploading Files by Email.

Sharing Public Links

A Public Link is a URL, or a path, straight to the file stored in the cloud. You can send the Public Link in
an email or a text message, you can post it on your blog, or you can publish it to Facebook or Twitter. The
recipient or website visitor can click the link at any time to download the latest version of the file.

o Thelink you send is a “live” link to the most current version of the file. If you make changes to the
file, your recipients can click the link to download the updated version.

e It's easy to paste this link into your own email program and send it to your recipients. Since you
are not sending the file as an attachment, you save tons of space in your mailbox.

¢ You can go to Other Places > Public Files in the SugarSync Website to see how many times the
file has been downloaded. You can also disable the link in the Public Files dashboard when you no
longer want to share the file.

o The recipient does not need to have a SugarSync account, and does not need to sign into
SugarSync to access the file.

Sharing a Public Link from the SugarSync Website

To generate and then share a Public Link from the SugarSync Website:

1. Click the SugarSync icon in the system tray (or the Menu bar for Macs) and select SugarSync
Website.

2. Browse to the file you want to share.
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3. Roll your mouse over the file name and click Share.

SugarSynch € oo

Share Public Link
S GB used | 9.10 G8 free
Upgrade

& GetFree

Gelting Started &

To share this file: About_SugarSync_Folders hm

Copy and paste this link into your blog or wabsite:

| Mo b SUGBISYNG CONVEIT 181434 _4336345_04404

& Work Computer

8 work Laptoy
s " Or send an email to your friends:

Add 8 Computer

OTHER PLACES To
Magic Briefcase
Shared Folders
Public Files
Web a\n:hive\ —
Contacts Click here to )
see how many |
times your link

has been
downloaded.

Deleted files

Shareon B Tweetwith [

esses Balow or Selact Contacts f

Recent

Disable Link @

sugarsyn
Account

om Gmail, Yahoo, Hotmail or AOL or

4. Type in email addresses and a message in SugarSync's email template. SugarSync includes
the Public Link in the message when you click Send. If you prefer, you can share your Public
Link by copying the highlighted URL and then pasting the link into a Facebook post, into a tweet,

into an HTML page or blog post, or into an email message of your own.

Sharing a Public Link from Your Desktop or Laptop Computer

To generate a Public Link using Windows Explorer or Mac Finder on our desktop or laptop computer:

1. Right-click the file (Control + click for Mac).

2. Select Generate Public Link. The link is copied to your system clipboard and available to paste

into your own email message, into website comments, or to your blog.

Sharing a Public Link on Facebook or Twitter

To post your public link directly to Facebook or Twitter:

1. When the email template opens, click one of the links to:

= Share on Facebook
= Share on Twitter

Share Public Link

To share this file: April 2007 Competitive Readout.ppt

Copy and paste this link into your blog or website:
https:/iwww.sugarsync.com/pi/D308451_G255137_6

Shareon Ki Tweet with
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2. Loginto your Facebook or Twitter account and click Publish.

8ano Post to Your Wall =)

(U3 fasebeolucom es:/ wwv acebook com/dialog/stream publishTactiondinks=%3 .7 )

1 Post to Your Wall

Hey, here's our itinerary for our trip in case anyone needs to get in touch while
we're away.

th back up

sy he simp ack u ¢ and access files from
anywhere, anytime. Available for Windows

Mac and mobile devices,

@ via Sugarsync

Done 8

Managing Public Links

If you want to stop sharing a file, Public Links can be disabled. You can manage your Shared Public
Links from the Public Files page in the SugarSync Website.

To manage your Public Links:

1.

Click the SugarSync icon in the system tray (or the menu bar for Mac) and select SugarSync
Website.

From the Other Places list in the left column, select Public Files. Your list of shared Public Links
displays on the right side of the page.

To stop sharing a file, check the box beside the file name to open the contextual menu. Select
Disable. After the link is disabled, recipients can no longer access the file by clicking the link.

Public Files

B Sort By ¥
Annabells-and-Ghice-playing.png
B Address ListExtended Familydocx ~ me  Downioads 0
- hitps:liwwn. sugarsync.comip =
¥ Annabelle-and-Chioe-playi g Dovmloads 0 A
| TR nipeihancsugarsynoomip B2 Send Fles

-
1 @ Booth Demo-A.pptx ap  Downloads 1 -
- hitps: Wik, SUgaTEyRC.comip
1] Versians

, [ Eurape Trip Cost Estimate xlsx g  Downloads 1
- https:/fwww. sugarsync.comip

, @ Funding Schedule.xlsx g Downloads 0
- https:/fwww. sugarsync.comip

) Headcount Advisement Memodocx  me  DoWnloads 0
- https:/iwww.sugarsync.comip

i)

i)

HW-Lab Gompone...ised- ma  Downloads 0

= FrowAnT.doex itps: fwwwn. sugarsync.comi ._

MNew Client SW-proposed-notes.docx e Downloads § @@ Disable Link

= tps: e, UGGy, COM T STB5E_BAUT 72_B 191

i

Sharing a Folder

SugarSync shared folders are an excellent collaboration and productivity tool. With SugarSync, you can
skip the costs and hassles of setting up a complex network and still enjoy all the benefits of sharing

folders.
Many freelance photographers, web designers, consultants, and other small business
owners use SugarSync shared folders to collaborate with their clients and coworkers. For
ERMELE example, a web designer can create a folder for each of his clients, drop in sketch files or
wireframes, and let his clients mark them up electronically—all without sending any files or
using complicated methods like FTP transfers.
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With SugarSync, the client can sync the shared folder directly to her computer, and then
open and edit the files. As soon as the client saves any changes, the web designer can
see them on his computer in his shared folder. The owner of the folder receives a daily
email with a summary report of all activity in the shared folder.

EXAMPLE

To join a shared folder, your recipients need to have a SugarSync account. If they are not already using
SugarSync, they can easily sign up for a free account. To sync the shared folder to their computers
(rather than downloading files from the web), your recipients need to install SugarSync Manager.

If you share a folder with other people, you are the folder "owner." The owner of the folder decides:

= Whois invited to join the folder (the folder members).

= Whether the folder is shared as Read Only or with Add & Edit permissions so the folder
members can sync the folder to their own computers.

= Whether the shared folder requires a password for member access.

= Whether he or she (the owner) wants to continue to receive daily emails reporting a summary of
activity by all the members of the folder.

Daily Summary: Activity in shared folder Graphics
F Sugarsyne & i = e Addiz Conta
SugarSync
The shared folder Graphics was updated in the last 24 hours
156-setup-2. png was added by melissamarch@ymail.com
156-setup-1.png was added by melissamarchi@lymail .com
13l
B Pho :

To share one of your synced folders:

1. Select the folder in the SugarSync File Manager, or in the SugarSync Website.
2. Click Share Folder.

3. Choose an option under Permissions:
= Read Only means that recipients can view and download files from the shared folder,
but cannot make any changes to the files.

= Add & Edit Files allows recipients to add new files to the folder, or to change the files and
save them to the shared folder. If you want your recipients to be able to sync the folder to
their own computers, your recipients need Add & Edit permissions. See Syncing a
Shared Folder to Your Computer for more information.
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Share Folder: Sample Photos

Permissions:
© Read Only

Require Folder Password?

No %

“A Send Email:

Send email using SugarSync

Enter Email Addresses Below or

4. Enter each recipient's email address, and type an optional message.
5. Click Send.

To keep your password secure, it is best to send the folder password in a separate email

- message to your recipients rather than including it in the shared folder invitation message.

Editing Files in a Shared Folder

Any member of a shared folder can open a file and make changes. When the changes are saved,
SugarSync sends the updated file to the cloud and to the other folder members' computers.

Occasionally, more than one person opens the same file in a shared folder and makes changes. How
does SugarSync handle this? SugarSync saves both copies of the file: one from each person who made
changes. The files are named with an extension like this:

= Important-document(from Tom's computer).doc
= Important-document(from Mary's computer).doc

It's impossible for SugarSync to know which file should be treated as the "master" file, so SugarSync
saves everyone's changes and lets the folder members decide which changes to keep.

Receiving a Shared Folder Invitation

If someone shares a SugarSync folder with you, you can access and download the files from the
SugarSync Website, or you can sync the folder to your computer. After syncing to your computer, you
can locate the shared folder inDocuments > SugarSync Shared Folders.

If you change the location of the SugarSync Shared Folders directory, or move any of its
subfolders, SugarSync will not be able to update your shared files. To access your shared

folders from a different location on your computer, you can create a shortcut (or an Alias for
Mac) to the folder or any of the subfolders in any location. For more information, see
Creating Shortcuts to Shared Folders.

MOTE

When you send an invitation to a shared folder, your recipients receive an email with a link button.

If they don’t have a SugarSync account, they can sign up for a free account.
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After creating an account, SugarSync walks them through the SugarSync Manager installation. As
soon as the installation completes, the folder syncs to the recipient’s computer in a new folder created
automatically by SugarSync: Documents > SugarSync Shared Folders.

After the folder is synced to the recipient's computer, SugarSync keeps the shared files up-to-date in
everyone’s shared folder no matter who makes changes to the files.

Managing Your Shared Folders

Your Shared Folders are managed through the SugarSync Website. As the folder owner, you can:

Stop sharing the folder. Folder members are notified by email.
Change the folder permissions from Add & Edit to Read Only, or from Read Only to Add & Edit.
Invite new members, remove existing members, or resend invitations for folder members.

= Turn on or turn off your daily activity summary email.

To change the properties of a shared folder:
1. Open the SugarSync Website by clicking the SugarSync system tray icon and selecting
SugarSync Website.
2. Inthe Other Places section, click Shared Folders.
3. Select the tab for Owned by Me.
4. Click Sharing Options below the folder name to open the Folder Properties dialog.

[———]

Owned By Me

Email-text &8

Sharing Oplions | (Shared on 2

@ Personal Laptop

Important Files (==
AL

(:! Work Computer Sharing Opticns  (Shared o
haring ons  (Shared ¢

From the Folder Properties dialog, you can:

= Click Unshare to stop sharing the folder. If your recipients have synced the folder to their own
computers, the files remain but are no longer synced to or from the shared folder.

= Change the folder Permissions:

= Add & Edit is the preset value for all shared folders. If you do not want to allow Add &
Edit permissions, you must change this setting to Read Only. With Add & Edit
permissions, your recipients can sync the folder to their own computers, make changes
to the files in the folder including deletions, and contribute their own files.

= Read Only is an optional setting for a shared folder. Set the permissions to Read Only
when you want to allow your recipients to view and download files, but not to make
changes to your files in the folder.
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= Change the Folder Password option to require a folder password that you create. Changing the
Use Folder Password option to Yes restricts access to the folder to only those new recipients
with whom you've shared the password. Existing folder members are not required to enter the

password.

= Turn on or off your option for receiving a Summary Email of folder activities.

= Invite additional members to the shared folder by clicking Add Members.

= Remove individual folder members in the Members section.

= Resend a shared folder invitation by clicking Resend next to the folder member's name.

Photos

SugarSync <

Pictures for Sharing Properties
SETTINGS

Linl:  hitps:fiww sugarsyne com/share/cTBovthib0zf

Paths:
Description: Travel pholos shared with Grandma Jenny, Tom, and Jana.
Permissions;

Use Folder Password:

No

Summary Email:

MEMBERS
Email Status

grandma_jenny@yahoo.com Pending

@ Parsonal Laptop  C:\sers\MMarchiDocume.. otos\Pictures for Sharing

I& Work Laptop  C:\UserswmarciDocumen.. otos\Pictures for Sharing

Add & Edit Files (allows recipient to sync folder 1o their computer) hange

You will not receive daily summary amail of activities in this folder.

Getting Started & Recent

Unshare

Add Members

Actlon

For folders that contain photos or graphics, you can choose to Share as a Photo Album or to Share as a

Folder.

Syncing a Shared Folder to Your Computer

If someone has shared a SugarSync folder with you, you have the option to sync the folder to your own
computer. When the folder is synced to your computer, you can see and interact with the folder just like
you would with any other folder. All changes, updates, deletes, or modifications you make to the files in
the folder are instantly reflected back to the other folder members' computers.

If you receive an invitation to join a shared folder, follow these instructions to sync the folder to your

computer:

1. Inthe email you receive, click Get Folder.

2. SugarSync asks if you want to sync the folder to your computer.

You have successfully joined this folder.
(s o= I
Do you want to sync this folder to your computer?

Syncing the folder to your computer gives you easier access
tothe shared files

Mo Thanks \¥|
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3. Click OK.

You can find the shared folder on your computer in Documents > SugarSync Shared Folders.
Whenever any folder member makes a change to a file in the shared folder, SugarSync updates the file
changes in everyone’s shared folder.

Creating a Shortcut to a Shared Folder

When you join a shared folder, SugarSync saves the shared folder on your computer in Documents >
SugarSync Shared Folders. Each folder you join is named with the email address or name of the
folder owner (the person who invited you to join his or her folder).

If you change the location of the SugarSync Shared Folders directory, or move any of its subfolders,
SugarSync will not be able to update your shared files. However, if you want the folder to appearina
different location, you can easily create a shortcut (or an Alias for Mac) to the folder and place the
shortcut in any location on your computer.

\—-"j v Lbnanies ¢ Documents * Sugarync Shaed Folders &

hganioe = aCpen  Shamwth =  Emal Bum  Newickr

r Faeoritmn Documents library
B Desktop 15 sl F
8 Doswnioady
W] Reoen Places i i i
- Ll
Drocumants F i ’ i §
& Music wmprdpselys  mekng Upam b
B Fichum hoo com mal Oigan i naw window mr
B vidso: Erowanin Adcba Eridge C55
= Shara wrth ¥
P "?_:ﬁm B snge "
R Rastong (eedis versons
a FEADER (D]
e Local Dk (3] @ Sugarie .
= Send ta »
L

it
Cogy

Create shoplcs
L2

Renaimee

Dipen Todde lacatian

Prapsties

To create a shortcut to the folder on a PC:
1. Right-click the folder for which you want a shortcut. Select Create Shortcut.
2. Drag the shortcut (or cut+paste it) to your preferred location on your computer.
To create an Alias to the folder on a Mac:

1. Control+click the folder for which you want a shortcut. Select Create Alias.
2. Drag the alias (or cut+paste it) to your preferred location on your computer.
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Sharing Photos

SugarSync organizes your photos for you by creating Photo Albums for all the photos you have stored in
SugarSync. Each Photo Album is a collection of images from each of your synced folders.

If you share a folder with both images and documents, SugarSync gives you the option to choose which
way to share. You can choose to share the photos using "Share Photo Album" option, or share the photos
using the "Share as a Folder" option if you want your recipients to be able to contribute their own photos.

How do you want to share? ¥
Since this folder contains one or more images, you have a choice

e
ST

g e

. [y — y
4 i e s A er—
e
[re——
- -

- Pl

Recipient can: Recipient can:

» \iew Images only in an online gallery

ad and sync images and files
# Download the full-size images a

ave the most up-to-date files

Mo SugarSync account

required

Learn more
Cancel

If you decide to share your photos as a folder, see Sharing a Folder. For more information about sharing
as a Photo Album, see:

Sharing as a Photo Album Versus Sharing As a Folder

Sharing photos as a Photo Album is streamlined and easy. Your recipients can view and download the
original high-resolution photos, but can’t make changes or contribute their own photos (since Photo
Albums are always shared as Read Only). If you want to give friends or family access to your photos in a
one-way sharing environment (you-to-them), then sharing as a photo album is your best choice.

Sharing photos as a folder gives you more options, like allowing your recipients to add files to the folder
and sharing other type of files such as documents or videos. To join a shared folder, your recipients need
to have a SugarSync account. If they are not already using SugarSync, they can easily sign up for a free
account.

The following table summarizes the key differences between sharing as a folder and sharing as a photo
album:

Share as a Share as a

Recipients.. Photo Album  Folder
Need a SugarSync Account? No Yes
Can view photos in a thumbnail gallery Yes Yes
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with slideshow capability ?

Allowed to add more files or make
changes? No
Can download high-resolution images? Yes

Can view other types of files in the same
folder, like videos or documents? No

Can sync the folder to their own

computers where they can add or edit the

files and always have the latest synced
version of all files in the folder? No

but recipients must click the ‘View in a
Gallery’ link

Yes
if shared as Add & Edit

No
if shared as Read Only
Yes

Yes

Yes
if shared as Add & Edit;

Recipients must also download
SugarSync Manager to their computers.

To share your photos as a shared folder, see Sharing a Folder.

Sharing a Photo Album

If you decide to share your folder as a Photo Album, you can share from SugarSync Manager, the
SugarSync Website, or from your mobile app. You can continue to add photos or images to the album
folder after you share it. Your recipients see the new files when they next click on the link.

To share your photos from the SugarSync Website:

1. Open the SugarSync Website by clicking the hummingbird icon from the system tray (or menu

bar for Macs) and selecting SugarSync Website.

2. Browse to the folder you want to share as a Photo Album. Click to select the folder.
3. Click Share, and select Share "Folder Name" as a photo album. The SugarSync Website

opens.

4. Type email addresses for your recipients and a message.
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SuqarSynE« Files Getting Started
T contacts’ Albums | Mobile Photos

Share Album: Travel Photos

To: ellen.singh@ymail.com,
john.stephens@gmail.com,
suzanne.pinto@ymail.com

Separate email addresses with commas.
Message: | thaught you would enjoy these photas!

-Melissa

] Make public on melissamarch.sugarsync.com

,

Enter Email Addresses Below or Select Contacts from Gmail, Yahoo, Hotmail or AOL or SugarSync Contacts.

<

Travel Photos

5. Click Share Album.

To share your photos as a photo album from SugarSync File Manager:

1. Open SugarSync Manager by clicking the hummingbird icon from the system tray (or menu bar for

Macs) and selecting SugarSync File Manager.

2. Browse to the folder you want to share as a Photo Album. Click to select the folder.
3. Click Share, and select Share "Folder Name" as a photo album. The SugarSync Website

opens.

ano

Ca

v N melissas Macgook ahis [l

SugarSync File Manager

Share folder "Pictures”
Sh

are "Pictures” as photo album

G Graphics Nas - - =
£ movies [ maui-whole-group 59 KB File
> - :“5" . B fun_on_the_beach jpg 6IKE JPEG Image
> nal F¥ =
- PI:::" “ B cllen-indialog 148KB  JPEG Image
4 0" 'H!“m_‘ BB Dallas-cousins.jpg 128 KB IPEG Image
4 i iﬁ Farmily-in-Maui jpg 149 KB IPEG Image
v B Melissa's Work PC 35 Annabelle’s first drawing-Feb-20... 2 KB PNG Image

£ music
» [ Personal Files

> Shared
Videos

[ WorkFiles

JO B

=

Refer friends for free space T

Date Modified
2/15/11 919 AM
2/15/119:18 AM
2/15/119:18AM
2/15/119:16 AM
2/15/11 916 AM
2/2j11 1:50 PM

w | stas
Backed Up
Backed Up
Backed Up
Backed Up
Backed Up
Backed Up
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4. Type email addresses for your recipients and a message.
Suga I‘SWE« Fies (0P  Geting Started Recent o

ITEZD contacts’ Albums  Mabile Photos

Share Album: Travel Photos

Enter Email Addresses Below or Select Contacts from Gmail, Yahoo, Hotmaill or AOL or SugarSync Contacts,
To: ellen.singh@ymail.com,

john.stephens@gmail.com,

suzanne.pinto@ymail.com

Message: | thought you would enjoy these photos! Travel Photos

-Melissa

[ Make public on melissamarch.sugarsync.com

. Y cancer |

5. Click Share Album.

To stop sharing a photo album:

1. Click the SugarSync icon in the system tray (or menu bar for Mac) and select SugarSync
Website.
Click the Photos tab at the top of the page.
Below the shared Album, click Actions > Properties. The Album Properties dialog opens.
To stop sharing the album with an individual, click Remove next to the person's name.
To stop sharing the album altogether, change the album visibility to Only Me.

&
Sugarsyic™ e TR een
ETITETD contacts' Abums  Mobile Photos

a bk~ wDn

Properties
Album Name: 8-23-10

Pats: G Personal Laptop (CiUsers\BobbisDesklap\downioad phalpsid-23-10

Album Visibilsty

Mame Email Usemname

[ Save © ) -‘.. el )

Publishing Photos or Albums to Facebook

SugarSync automatically uploads photos and creates albums for any folder in your system that
contains photos. These albums are visible in the SugarSync Website for you to enjoy and share with
friends. Because your photos are already in the SugarSync cloud all you need to do is to select the
specific album or photos to publish and SugarSync will do the rest. You don't need to manually re-
upload your photos to Facebook.
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To publish photos or albums to Facebook:

1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync
Website.
2. Gotothe Photo tab and select the photo album with photos you want to share on Facebook.

3. From the Actions menu, select Publish to Facebook, or click the Facebook icon . The Photo

Album opens.
ann SugarSync

(4]2)- (@) C0) () (lssaamegany vevs ) reissamarch sugarsne comjalbams

Suga ,-s.m":ﬁ ries  (@EZSJ)  GetingStarted Recent
CIIED  contacts' Albums  Mobile Photes

My Albums Sort by: | Mame (A-Z)

FB2albumid - 1830378 11233

4. Select the images from the album you want to publish to Facebook. A pink box around the photo
indicates it is selected. If you want to publish the entire Photo Album to Facebook, you can click
Select All.

SugarSync™ Fles  @EEZI)  oewnoswnss Bt

(TR | Contacts' Albums | Mobile Photos

Back to My Albums » Pictures

[ Setectan [EEREIELETN Dosotoct A1l |

Click to publish your pictures

5. When you are finished selecting photos, click Publish. If you are not already logged in to
Facebook, a log in screen appears.
6. Enter your Facebook log in email address and password. When your Facebook page opens,

SugarSync begins uploading the photos to Facebook. Depending on how many photos you
selected, the upload might take a few seconds or a few minutes. You can upload a maximum of
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200 photos to Facebook. When the upload is complete, your photos appear in your status.

facebook Search

Melissa March
information # Edit Profile

Share: [ Status E° Question [& Photo ¢ Link ‘& Video

What's on your mind?

.-I;a wall

,‘C i Melissa March

[[& Photos 4 Photos published from SugarSync - hitp-/ /www.sugarsync.com/
[] Notes

&, Friends

Find Friends

. Best Friends
Coworkers Pictures
! 4 new photos

|.|-1' about an hour ago via SugarSync - Like - Comment - Share
— LA RALLLLE

m Born on January 1, 1990 @ Add your current work information s Add your education

Adding or Importing Contacts

Contacts are created in SugarSync whenever you send or share a file or a folder. You can also add
contacts manually one at a time, or you can import contacts from web mail accounts like Gmail or
Yahoo mail. After importing your contacts, email addresses auto-complete when you begin to type

them into the templates for sharing files, folders, or photo albums.

Adding a Contact

To add a contact to the SugarSync address book:

1. Click the SugarSync system tray icon and select SugarSync Website,

2. Click Contacts in the Other Places section.
anars*w:'ﬂ €& oo Getting Started Recent

Work Computer

Pictures

@ Personal Lagtop

1 Aa  Sugarsync Shared
“* Work Computer s

B workLaptop

A a Computer

OTHER PLACES
Magic Brisfease
Shared Folders
Public Files
VieD Archive
Contacts
Deteted files

3. Click Add Contact.
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)
5uga|-sv|ﬁ;\i Files Photos Recent
3 5rndd Contact | SEFAdd Group  [[§Fimport Contacts
SRR All Contacts
Blocked
Groups # Edit W Delete
Family 1 First Name & Lo

Add Contact

First Name:

Last Name:

Change Photo
Phones
(Primary)
take o
Emais:
ersona {Primary)
& primi

®

Importing Contacts

When the Add Contact form opens, type in as much information as you need and click OK.

If you prefer, you can add contacts to your SugarSync address book by importing contacts from your

web-based email account.

To import contacts:

1.
2. Click Import Contacts.

y.
Sl.lq a rS'{IIE“ Files Pholos Recent

[E=5kAdd Contact  SEFAdd Group | [I§import Contacts

Contacts All Contacts
All (7}
Blocked

Groups !_- Edit l]] Delete
Family [ First Name & Lal

Launch the SugarSync Website, log in, and click Contacts in the Other Places section.

3. Type in your email address and password to give SugarSync one-time access to your account.

Click Get Contacts to import your contacts to SugarSync.
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Suqa rSvn/c\” Files Photos

Import Contacts

contacts into your SugarSync Address Book

Email @ gmail.com [=]

Passward
" Get Contacts cancet |

Wie do not store your lagin info, and we will not email contacts without permissian

Recent

Import contacts to mare easily share phatos with fiends and family. Enter your email 1ogin info below, and we will import your

There are so many ways to take advantage of your data stored in the cloud by sharing files and folders.

To review, in this section you learned:

= How to send afile,

= How to share a public link,

= How to share folders.

= How to share photo albums.

Many or all of these options are also available from your mobile device. For details on how to share
using your smartphone or tablet, visit the SugarSync Support site.
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SugarSync*

Chapter 8:

Restoring Files

One of the biggest reasons people use SugarSync is for the ease of restoring backup copies of their files
from the cloud.

First, a little about SugarSync's online backup benefits. Data security and confidentiality are our top
priorities. Only you can see your files. Your files are transferred securely using SSL and are stored in an
encrypted format using 128 bit AES (the same level of protection used by major banks). All data is stored
and backed up in world class data centers. When you need to restore files—because they were accidentally
deleted, because your hard drive crashed, or because you overwrote a file with a change you no longer
want—SugarSync has you covered.

In this section we cover topics related to restoring files from the cloud including:

» How to restore deleted files

= How to restore past versions of a file

= How to restore your all of your data from the cloud to a new computer or hard drive
= How to restore the same folders you had before when you reinstall SugarSync

Restoring Deleted Files

In SugarSync, the Deleted Files folder contains the files that have been deleted from your synced folders.
This includes synced files deleted through the SugarSync Website, SugarSync File Manager, or using
Windows Explorer or Mac Finder.

Deleted files count toward your storage limit. To reduce the amount of data you have stored in
P the cloud, you must permanently delete your files from the Deleted Files folder.

You can restore files from the Deleted Files folder. If you permanently delete files from the Deleted Files

folder, they cannot be recovered or restored.

Q Use caution when permanently deleting files. Permanently deleted files are gone forever and
et cannot be restored. Make sure you are ready to permanently delete the files when you
) choose this option.

You can recover deleted files using the SugarSync Website, SugarSync Manager, or from Shared Folders.
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Restoring Deleted Files Using the SugarSync Website

Files in the Deleted Files folder lose their folder structure. If you restore from the SugarSync Website,
you'll have to choose the location where you restore files.

To recover deleted files from the SugarSync Website:
1. From Other Places, click Deleted Files.

2. Select the check box for the file or files you want to restore. A contextual menu (or action box)
opens. Click Restore.

3. Select the location and click Restore.

Select a folder and click the restore button
@ Kid Laptop 5 [ Music Archive

@ Personal Laptop
& Work Computer
l& Work Laptop El

Bl Wagic Briefcase ‘

| Received Files

[0 uploaded by Outiook

[@&) Shared Folders

iz Mobik Photos

-
;

[ Restore 1

The files are restored to the location you choose. Any public links and file versions are restored as well.

Restoring Files Using SugarSync Manager

Like a Recycle Bin or Apple Trash folder, the files in the Deleted Files folder can be restored just by
dragging them out of the folder. Files can be dragged out of the Deleted Files folder in SugarSync File
Manager and then moved to one of your synced folders, or to any folder on your computer.

You can also restore deleted files in SugarSync File Manager by opening the folder from which the files
were deleted. A light yellow band shows at the top of the screen indicating that some files have been
deleted from the selected folder.

I& Wk Laptop (this conguter Personal Laptap/Important Files

i @ Peisonal Laplop |ThErE are elebied iteirg that used to be in this folder, Show deleted kems.

| download phatos

- [ tama ' Sizer Type
d Impartant Files =
; Travel Photos Folder
Tavel Phatai
B2 kid school fles [ Gardene k125 WK Bl Spreadihest
.'_ II_-‘ Iaiiis Lt dars LR A R Db i gt )

When you select the Show link, the deleted files appear in the folder with the status listed as Deleted.

You have the option of restoring them by right-clicking (control+click for Mac) on the file name and
choosing Restore.
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Personal Laptop/Important Files

Double-click & deleted item ko restare it to this folder. Hide deleted items.

=

Marne Size Type

] tme

|| Travel Photas | L\\)

@ GardenerJul-12.xls Il Delete Permanantly dshe

L@ house_list.docx L Dooy

@ Invaice_063010_04.doc Export/Save As fumen

EE? Piano Man.mp3 1ME IMP3 Farmat So
)

When you restore a file you have access to all of its past versions.

Restoring Deleted Files from Shared Folders

Any member of a shared folder can delete a file. The file is removed from everyone’s computer, but any
folder member can restore the file. Only the folder owner can permanently delete the file from the

shared folder.

To restore a deleted file or subfolder back to a shared folder using SugarSync Website:

1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync

Website.

2. From the left column in Other Places, click Shared Folders.

3. Click the tab for Owned By Me or Shared With Me to locate the folder with file or files you want

to restore.

4. Click the folder name to display the list of files for the folder.

5. Below the list of files, you will see a strip that says, "There are deleted items that used to be in
this folder. Show deleted items." Click Show to select and restore any of the deleted files and

folders.

Photos Recent

Shared With Me =~ melissamarch@ymai.com = Graphics
Sharing Options I® sync to Computer | ( Upload

| SortBy ¥

B Work Docs

New Folder

here are deleted items that used to be in this folder. Show deleted items |

To restore a deleted file or subfolder to a shared folder using SugarSync File Manager:

1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync

File Manager.

2. From the left column below your computers, click Shared Folders.

3. Click the folder for Owned By Me or Shared With Me to locate the folder with file or files you

want to restore.
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4. Above the list of files, you will see a yellow strip that says, "There are deleted items that used to
be in this folder. Show deleted items." Click Show to select and restore any of the deleted files

and folders.
'_:% Add Sync Folders [ ﬁ@ Manage Sync Folders gz Share ‘:r;)— Sync to Computer
= issa’ i Graphi
> & 4 Melissa's Work PC (this com raphics
> J‘ Melissa’s MacBook There are deleted items that used to be in this folder. Show deleted items.
> * Melissa's XP PC Name ” Size Type
—_ =
[ Mevic Briefcase i Woik Bacs Folder
p— fwy accept-folder-sync.png 114 KB PNG Image
= ["‘ masch Folde.rs ; add-caption-to-slideshow.png 706 KB PNG Image
. @ Shared With Me 5 add-folders-dialog.png 27 KB PNG Image
4 [ r%"‘":d B:_ME BB album-properties-after-share.png 106 KB PNG Image
> [# Graphics o . -
5 I—E_] Graphics L android-browse-pics-hi-res.png 151 KB PNG Image
— Ak 292 k8 BHG L

Once the files are restored, they sync back to each member's folder.

Viewing or Restoring Past Versions of a File

SugarSync automatically saves past versions of your files. For all account types (paid and free), five
past versions plus the current version of the file are saved.

Viewing or Restoring Files Using the SugarSync Website

To view or restore a past version of a file from the SugarSync Website:

1. Inthe SugarSync Website, select the Files tab.

2. Browse to the desired file, then select the checkbox to the left of the file name. The contextual
menu (or action box) opens.

3. Select Versions to open the Versions page.

4. Inthe Actions column, you have the option to View Current to open the most recent version of
the file, or View to open a past version, or Save As to restore an older version of the file. Select
your preferred action.

Viewing or Restoring Versions Using SugarSync Manager

To view or restore an older version of a file from SugarSync Manager:

1. Click the SugarSync icon in the system tray (Windows) or menu bar (Mac) and select SugarSync
File Manager.

2. When SugarSync Manager opens, browse to the file with older versions you'd like to view or
restore.

3. Right-click (or control+click for Mac) the file name and select Versions. The SugarSync Website
opens to the Versions page.
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File Edit View Tools Help
[ addsyncrolcers (1@ Manage Syncrolders (g share [

4 # Melissa's Work PC (this computer)
4 (7] Documents
> [] Bluetooth Exchange Falder
> [2) Personal Files
4[] workFiles
) Budget Docs
(] Corporate Graphics

() Archive-Out-of-date
() Data Sheets
) Overview Flier
() Print Ad Copy
5 Web Ad Copy
> [) Marketing Collateral Final
(] Presentations-Demo
(] Presentations-Trade Show
() Shared with Asha
(] shared with steve
() Web Content

4 () Marketing Collateral Drafts |

i

Sync to Computer

Melissa's Work PC k Files/

Name = Size Type

[ Architecture.pptc 3KE PowerPoint

[ Low Tech.pptx 29 K8 PowerPoint

2 Fitch Notes.doox °ks Word XML D]

[ Presentation Seript.docx 3¢5 Word XML D|
Show in Windows Explorer .

[FEh) VC Pitch.p)

Send File
% Get PublicLink

Versians

New Folder

S Cut

@ view in My Sugarsync Website

Manage Sync Folders

Ctrl=X

4. Inthe Actions column, you have the option to View Current to open the most recent version of
the file, or View or Save As for older versions of the file:

= View downloads and opens the previous version of the file.

= Save As lets you save the older version of the file to your computer with a new
name so that the file is restored.

SugarSquﬁ

Versions

18-magic-briefcase.png
Date Modifled

919/10 3:42:37 PM PDT
9/19/10 3:42:08 PM PDT
91310 7:50:12 PM PDT

9910 §:15.30 PM PDT

Files Photos

Size  Computer

Personal Laptop

18KB  Parsonal Laptop

Gelling Started Recenl

SugarSync maintains the last 5 versions of your fies

Modifed By Action

Sugars r View | Save As
I
Sugarsync Witer View | S ‘3:‘]

Restoring Your Full Backup

If your computer is stolen or the hard drive crashes, you can use SugarSync to restore your synced
folders and files to a new computer or to a replacement hard drive. Do not remove your old computer
from SugarSync until afteryou have restored all of your files.

To restore (download) your synced files and folders to a new computer:

1. Install SugarSync Manager on the new computer using your existing SugarSync account
information. During the installation, give the new computer a name and select an icon.

91

Motion Offense Exhibit 2011



Restoring Files

@ Sugarsync Setup ==
Enter a name and pick an icon for this computer

% Mame (eg, Work Laptop)
j Mekssa's New PC

.

o W A ey &

[ mext> | [ comca |

your restore is complete.
@ SugarSync Setup ===

Please select folders to sync to your account. Sync Folders are stored securely onine, avaiable
for remote access, and can be shared.

| Desktop ime
Cx\UsersimmarchDeskiop

Documents (Excuding Work Files, SugarSync Shared Folders, Magic Briefease, 148
C:Wsers\mmarch{Documents

Pictures (Excluding Mobiie Photos) 552 KB
Ci'ysers\ymmarch \Pictures

Husic okB
C:'\Usersimmarch Music

Storage: (IS 150 M used | 4.81G8 free Detals

[ < Back ] Next >

Folders.

Deselect all the folder check boxes. You can set up new folders for syncing and add folders after

3. When the installation is finished, click the SugarSync system tray icon and select Manage Sync

In the Manage sync folders dialog, you will see your synced folders from your old computer listed
in a column on the right. Your current computer is on the left. In our example, the new computer is
called Melissa's New PC. The computer that crashed is called Melissa's MacBook.

=1 Melissa's New PC | J‘ Melissa’s MacBoak
| 88 Magic Brictcase | EB Magic Briefcase
| & mobile rotos | {5 Mobite Phatos
7| —
a Graphics |
help Sync
" Movies
5 Music
[ Personal Files
_____ Pictures
‘Add Falders from this Computer |

m

Storage: 190 ME used | 4.81 GB free Detals
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5. Drag your synced folders from the right column (old computer) to the left column (new

computer).
This Computer T Other Computers
15 Melissa's New PC "‘ Melissa's MacBook
B Magic Briefease | Bl MagicBricfcase |
{iz Mobile Phatos + Mabile Photos
7]
|| Graphics
Maovwies
() persoriries |
- mr& 5 Music
&3] \
| ) personal Fies
beby
Pictures
storage 190 MB used | 4.8168 free Detais

6. Continue to drag your folders to the new computer.

7. Click OKin the Manage Sync Folders dialog and the files begin to copy to your new computer.
Depending on the amount of data in the folders, the initial syncing time can take anywhere from
a few minutes to a few hours.

‘ If you had a large number of files and folder synced, you can set your upload speed
to High, then leave your computer running overnight while your files are restored to

TP . . .
your computer. For more information, see Setting Preferences.

The Magic Briefcase and Mobile Photos folders are restored automatically to your new computer.

Removing a Computer

If you are certain that all of your data has been restored, you can remove the old computer from your
SugarSync account.

If you buy a new computer, you can sync your SugarSync folders to the new computer so that all of
your files are available. Make sure you back up all of your files to SugarSync and sync them to your
new computer prior to removing the old computer from your account. If your old computer crashed
completely, do not remove the computer until after you have restored the folders to the new computer.

When you remove a computer, SugarSync moves the files from the removed computer to the Web
Archive. The files are available if you need them, but your old computer will no longer show in your
Manage Sync Folders dialog.

To remove your old computer:

1. Click the SugarSync icon in the system tray and select Tools > Remove A Computer.
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Suq[grSynM

REMOVE COMPUTER
Computer Name

@ £ wenssas MacBook

1 Melissa's New PC

Files

Remove a Computer from SugarSync

Photos Getting Started Recent

Date Created
02022011

027011

2. Select your old computer and click Remove. The files from the old computer are moved to the
Web Archive. Files in Web Archive are backed up to the cloud, but are not synced. Form the Web
Archive, your old files can be deleted, or you can store them there in case you need them.

When you remove a computer, your storage meter does not change since the files are
moved to Web Archive. If you no longer need these copies of your files from the removed

computer and you want to reclaim storage space, delete the files from Web Archive, and
then permanently delete them from the Deleted Files folder.

To view your files in Web Archive, open the SugarSync Website and click Web Archive from the Other

Places list.

Restoring the Same Folders When You Reinstall SugarSync

If for any reason you need to re-install SugarSync Manager on a computer where SugarSync was
previously installed, you can restore the same folders to the computer that you had before. SugarSync
detects that the software was previously installed, and the installation process changes automatically to
give you a choice: "Do you want to restore the Sync Folders that were selected in the previous

installation?"

= If you select Yes, SugarSync syncs the folders from your SugarSync account to the computer
exactly matching your previous set of folders.

|

SugarSync has previously been installed on this

computer.

1f you dick "Yes”, SugarSync will sync files from
your SugarSync account to this computer, matching
‘your previous settings. You can add or remove
Sync Folders in the future if you want to make

changes.

Do you want to restore the Sync Folders that were
selected in the previous installation?

= If you select No, you can start from scratch and choose new folders to sync.
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After restoring the files, you can add or change the folders at any time.

You've learned how to restore deleted files and how to restore past versions of your files using the
SugarSync Website and the SugarSync File Manager. You've also learned that you can restore all of
your synced files and folders to a new computer or hard drive. Make sure all of your important files are
backed up in SugarSync so you can always restore the files you need. To add more folders to
SugarSync, see Adding Additional Synced Folders.
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Appendix A: Setting Preferences

Some preferences are set in the SugarSync Website and some are set in SugarSync File Manager .
SugarSync File Manager preferences are set by clicking the SugarSync system tray icon and selecting
Preferences or Tools. Preferences for the SugarSync Website are set by logging in and clicking the
Account link in the top right area of the page.

SugarSync Website Preferences

Open SugarSync Website by clicking the system tray icon and selecting SugarSync Website. Open
preferences by clicking Account in the upper-right corner of the page.

SugarSynE* Flies Photos Recent

Account Haip. Losgaosut

The Account Page has three sections:

= Plan Details
= Notifications
m Settings.

Modifying Plan Details

Your SugarSync account details can be changed if you decide you need to upgrade for more storage, if you
want to purchase a support plan, or to change the current billing method.

= Usage: Click Upgrade to increase the storage available for your SugarSync account.

= Current Plan: Click Change to review plan options on the SugarSync website.

= Customer Care: Click Change to purchase a plan for phone support.

= Bonus Storage: Click Details to see a list of email referrals you have sent and the total bonus
storage earned to date.

» Credit Card: Click Change or Add to open a form where you can enter the credit card details for
SugarSync billing.

Modifying Notifications

SugarSync sends occasional email communications to keep you updated on the status of your account, as
well as a monthly Newsletter with tips and offers. You can turn these notifications off if you decide you'd
rather not receive them. You can turn them back on at any time.
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= Newsletters: Click Unsubscribe to stop receiving the monthly SugarSync newsletter

= Send File Email: Click Unsubscribe to stop receiving email notices about files you've sent.

= Shared Folder Email: Click Unsubscribe to stop receiving notices of activity for any Shared
Folders. The change takes effect for new shared folders only. Shared Folders notices can be
changed at the folder level for each separate folder. For more information, see Managing Your
Shared Folders.

= Referral Program Email: Click Unsubscribe to stop receiving a notice of activity about your
referrals for bonus storage.

Modifying Settings
You can modify the following settings for the SugarSync Website:

= Name: Click Edit to change the name displayed for your SugarSync account, and the way
SugarSync addresses you in email correspondence.

= Email: Click Add/Edit to add a second email address to your account, or to change your primary
email address used for your SugarSync account. Enter a new email address, and click Add Email
Address. To change the primary email for the account, select an email address and click Make
Primary.

= Password: Click Change, type the current password, then enter and confirm a new password.
Click Save.

= Time Zone: Click Change to reset the time zone of the account. Choose a new time zone and
click Save.

= Language Setting: Click the current language, and then click a new language.

= Getting Started Tab: Click Hide to stop displaying the Getting Started tab at the top of the
SugarSync Website.

= Upload by Email: Click Enable to generate a unique upload by email address. When you send an
email with a file attachment to your Upload By Email address, the file is copied to a folder in Magic
Briefcase. For more information, see Uploading Files by Email.

= Remove Computer: Click Remove and then select a computer to remove it from your
SugarSync account. For more information, see SugarSync Manager Tools.

Setting SugarSync Manager Preferences

When you click the SugarSync system tray icon and select Preferences, a dialog opens with two tabs:
General and Connection.

—
Genersl | Connection |

[¥] Show file status icons in Windows Explorer.

Upload Speed
Low wedium High

Language Settng

Language  [Englsh -
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From the General tab, you can:

= Select or deselect the check box to Auto start SugarSync Manager when my computer
starts up.

a If you deselect the check box for Auto start SugarSync Manager when my
e computer starts up, your files cannot be synced unless you manually start
SugarSync by opening the SugarSync File Manager.

= Select or deselect the check box to Show file status icons in Explorer (or Finder for Macs).
See Mac Finder and Windows Explorer Features for more information.

» Select an Upload Speed: Low, Medium, or High. See Speeding Up Your Backup for more
information.

= Select aLanguage Setting: English, Chinese, German, Japanese, or Spanish. Changes
the language for the SugarSync File Manager software interface. For the new language setting
to take effect, you must restart SugarSync. From the system tray icon, select Exit. Restart
SugarSync by double-clicking the desktop icon.

From the Connection tab, you can:

= Change your proxy settings. The default connection is a direct (no proxy) connection. You can
select Auto-detect proxy settings, or you can manually enter proxy connection details including
a specific address and port number.

= Enter Authentication Information. You can specify details including a user name, a password,
and a domain name to authenticate your connection.

SugarSync Manager Tools

When you click the SugarSync system tray icon and select Tools, or when you click the Tools menu in
SugarSync Manager, a submenu appears with three options:

= Rename this Computer. When you rename a computer, the display name changes in the
SugarSync Website, in SugarSync File Manager, and in your mobile app.

= Remove a Computer. When you remove a computer, the data from the computer is moved to
Web Archive. For more information, see Removing a Computer.

= Reclaim Storage. When you elect to reclaim storage, SugarSync helps you restore orphan files
and re-map disconnected folders.

File Edit Wiew [Tuvu-lsl: Help

- '“:g.. Add Sync Folde Preferences %

a # Work Lapt Rename This Computer
™

a Imagest Remowe & Camputer | - T

aa Importad Reclaim Storage UG f
I Progress 8 B T T 1 )
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Appendix B: Guide to SugarSync for Business

SugarSync for Business provides powerful backup and collaboration for business:

= Continuously back up files in real time to secure cloud storage
= Automatically sync data between computers and devices
= Share folders and files with password protection and permissions

Easily manage user access for teams and groups:

» Pooled storage for multiple users
= Enable and disable users
= Set storage limits per user

Get help when you need it:

» Access free customer phone support

SugarSync for Business accounts start with 3 seats and 100 GB of storage and can scale up as your
business grows. Add seats or storage at any time. Centralized billing lets you manage your business
expenses and frees your employees from maintaining separate accounts.

For more information about plans for businesses, visit the SugarSync website.

Creating a SugarSync for Business Account

The person who creates the SugarSync for Business account is designated as the permanent
administrator. As the permanent administrator or "admin” you can designate secondary admins for your
business account. Admins can add users and allocate storage to them.

Admins can access the administrative console by clicking the tab in the Account section of the SugarSync
Website labeled Business Account. The Business Account tab shows the administrative control panel
where you can add new users and allocate storage, upgrade or downgrade the account, designate
secondary admins, or change billing information.
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Appendix B: Guide to SugarSync for Business

turnipsi@yopmail com

SLH] a I'S'fIIE‘ Files Photos Recent MR—

. Settings ACCOUNT SETTINGS

7 Billing
.
Businass Mame
£ Users Melissa March Design Edit

Cancel Account

Usars Cencal this trial business account. Cancal
L pe s

i

. Settings for the administrator's individual account can be changed in the My Account tab.

TiF
The Business Account tab includes section links for:

= Settings
= Billing
= Users

Configuring Account Settings and Billing Details

In the SugarSync for Business administrative console, you can change account and billing settings.

Account Settings

In the Account Settings section, administrators can change the display name for the Business Account,
cancel the account, or turn on or off email notifications when users approach their storage limit.

To access Account Settings:

1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync
Website.
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All files are backed up and in sync

66,63% of 30.25 GB Used
Get Free Storage
Upgrade

Add Folders To SugarSync
Manage Sync Folders

Sugarsync File Manager

My SugarSync Website

File Transfer Status
Preferences

Tools 3

Help 3
Exit

<EmE ¢ %03eM

2. Inthe top right of the SugarSync page, click Account.
3. Select the Business Account tab.

SUQEFSIM‘ Files Fhalos [— H-'p e

My Aoonunt | ____'_____u L -\.-:..'

Sattirgs ACCOUNT SETTINGS
s Biling
Bausiness Mame
44 Usoms Msisna March Design Edit
Gancel Account

Usars Cancel ey fral busness socount Canca

4. Click Settings.

= Tochange the business name, click Edit. Type the new business name and click
OK.

= To cancel your account, click Cancel. Click Yes to confirm the account
cancellation.

= To stop receiving notifications by email if users in the business account approach
their storage quota, click Turn off. To turn notifications back on, click Turn on.

Billing Settings

In the Billing section, administrators can upgrade the Business plan to add storage or user seats,
downgrade the account for fewer user seats or less storage, change or update the billing credit card
information, or switch from monthly billing to annual billing. Seats can be changed in single increments,
and storage can be changed in 100 GB increments.

If you switch from annual billing to monthly billing, the change takes effect only after the

e current annual billing cycle ends.

To access the Billing Details for your Business Account:
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1. Click the SugarSync icon in the system tray (or the menu bar for Macs) and select SugarSync
Website.

2. Inthe top right of the SugarSync page, click Account.
3. Select the Business Account tab.

SUQEFS'I'M‘ Files Phalos Recent al T

My Aot | ____'_____ A -\..-:..'

Sattirgs ACCOUNT SETTINGS
w Bilmg
Business Mame
4 Usoms Msimns Mirch Design Edit
Cancol Account

Usads Caroed oy fra busness socound Canca

4. Click Billing. The Upgrade page opens.

UPGRADE

Your Current Plan
T users and 100 GB storage
Add Users & Storage

The amount is prorated to the next billing cycle. Note that upgrade will happen immediataly after you dick
Save.

Users: Storage: Upgrade Summary

Additional 0 Users

(AddUsers [3) [ AddStorage B3| Additional O GB Starage

Prica: 50.00 { month 50.00 f month 50,00 / month

[ Save " Cancal™]

= Toupgrade your current plan, click Upgrade. Select the number of user seats you'd
like to add to the account in addition to the current seats. Select the amount of
storage you want to add in addition to your current storage amount. Click Save to
confirm the upgrade.

= Todowngrade your current plan, select the total number of users, including
administrators, you want for your account. The minimum number of users for a
Business Account is three. To decrease your storage, select an amount less than
your current plan. The minimum storage limit for Business Accounts is 100 GB.

= To change the billing subscription from monthly to annual, in the Subscription
section, click Edit. Select the monthly plan or the annual plan and click Save.

Paying for your SugarSync Business Account on an annual basis saves you a

- significant amount equivalent to about two months free or 20% off the monthly rate.

5. Toreview your billing history, see the Billing History section.
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Managing Storage

Administrators for the Business Account can change the total storage for the account by upgrading or
downgrading the account in 100 GB increments. The storage allotment for individual users can also be
changed at any time.

The administrator sees a popup warning message when the total storage limit (combined storage for all
users) for the account is near, and again when the total storage limit is reached. When an individual
user has reached their storage limit, both the user and the administrator are notified by email.

Changing the Total Storage for the Business Account

To change the total amount of pooled storage for the Business Account:

1. From the Business Account tab, click Billing to open the Billing Details page.

UPGRADE

Your Current Plan
7 users and 100 GB storage
Add Users & Storage

Tha amount is proratad to the next billing cycle. MNote that upgrade will happen immediately after you dick
Save.

Usars: Storage: Upgrade Summary

Additional 0 Usars

| el e 2] Additional 0 GB Storage

Price: 50.00 / month 50.00 f month £0.00 ! month

=3 R

2. Toincrease the storage for your current plan, click Upgrade. Select the amount of storage you
want to add in addition to your current storage amount. Click Save to confirm the upgrade.

3. Todecrease the storage for your current plan, click Downgrade. To decrease your storage,

select an amount limit less than your current plan. The minimum storage limit for Business
Accounts is 100 GB.

Changing a User's Storage Allocation

Individual users with a limited storage amount are not permitted to exceed their limit. Individual users
with a storage limit set to Unlimited can use any available storage for the account.

To change an individual user's storage limit:

1. From the Business Account tab, click Users.
2. Click Edit to edit the settings for the person with the storage allocation you want to change.

104 Motion Offense Exhibit 2011



Appendix B: Guide to SugarSync for Business

3. Change the user's storage allocation to Unlimited, or type a new GB amount in the text box.

Edit User & Remove User [7]

Status & Role

Status: Active Disable Account

Administrator: [ Assign this user as administrator

Administrator will have tha ability to manage this group from the
Business Account sublab.

Storage

Current Usage: 25622 MB

Storage Limit {GB): © Unlimited
e\ GB

Unlimitad means this user can usa as much of this account's storage
spacs as they need.

Admins can elect to receive an email notification when a user with a limited storage quota approaches
their storage limit. The notice arrives when the user is within ten percent of his or her limit. Users can
click alink to send a request for additional storage to their administrator.

Managing Users

With a SugarSync for Business account, administrators can assign users to available seats. Each user
must have a unique user name and password. Users can be assigned an Administrator role with full
permission to add new users or make changes to account settings.

In the event that a user is removed from the business account, the seat can be reassigned to a new user.
Removal of a user does not automatically downgrade the account plan by one seat. Accounts can be
upgraded or downgraded by a single seat as long as the account maintains the minimum three required
seats.

Adding a User

Admins can add users to the Business Account at any time if additional unoccupied seats are available
for the account.

To add a new user account:

1. From the Business Account tab, click Users.
2. Click Add User Account.

Settngs USERS G0 Add Usar Account
)
« Billing
Nams & Rods Lsage Starage Limmil Status
- Users
O r
ot Fartmr OKB Lirdimings imhad]
Acthvation
Pambar FE BD WS 15 Gl il
Usars g i B LR
Lising & of ' accounts CHEON JON0S Admi 26 B0 NS 0GB g

Add User Accouwnt

Starage

wad 369.81 M | 00,64 08 Fros
Upgrade

3. Enterthe user's first name, last name, and email address.
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If the user has already has a SugarSync account prior to signing on with the Business
Account, he or she must contact SugarSync Customer Care. The new Business Account

I cannot be installed on the same computer as the existing account.

4. Setthe user's storage as Unlimited, or limit the user's storage by entering a storage amount in
gigabytes.

5. Togive the user all administrative privileges including assigning new users and allotting storage
quotas, select Assign this User as Administrator.

6. Click Add. An email invitation is sent to the user. The new user verifies his or her email address
and then creates an account with a unique password.

After the account is created, the user can download and install SugarSync Manager and set up folders
for syncing and sharing.

Adding a User with a Pre-existing SugarSync Account

Only one SugarSync account can be installed on a computer at a time. If a user has a pre-existing
SugarSync account, there are two options:

» If the Business Account user wants to keep his or her existing SugarSync account (leaving his
or her personal files intact), then the Business Account cannot be installed on the same
computer.

= The user can cancel the existing individual account and contact SugarSync Customer Care for
help on moving their files from the personal account to the new Business Account.

Disabling or Removing a User

Disabling a user prevents the person from logging in and allows the administrator to access the user’s
data. The data is not deleted and the seat is not freed up for another user. When you disable a user, the
data from the user can still be restored, even if the user didn't return the computer or laptop.

An administrator can disable a user without his or her knowledge, or SugarSync can send an email
notifying the user that his or her account status has changed from 'active' to 'disabled.' Two new links
appear after the user is disabled: Reactivate and Log in as this user.

To disable a user

From the Business Account tab, click Users.

Click Edit next to the user's name.

Click Disable Account to disable the user.

To notify the user that he or she has been disabled, select Email user about this change.
Click Yes to disable the account.

AN

After a user is disabled, an administrator can reactive the account, or log in to the disabled account to
access files.
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Removing a user deletes the user account, which cannot be restored. SugarSync recommends that you
first disable a user so that you can retrieve data from the account. Then, remove the user so that you can
reassign the seat.

To remove a user:

1. From the Business Account tab, click Users.
2. Click Edit next to the user's name.
3. When the Edit User page opens, click Remove User.

a Make sure you retrieve any necessary data from the user's account by logging in to the
disabled account before removing the user permanently. You cannot log in as a removed
user.

IMPORTANT

Logging In as a Disabled User

Administrators can log in to a disabled account to retrieve files. When an administrator logs in as a
disabled user, the SugarSync Website looks and functions like it normally does, except for a yellow band
across the top that notes your status.

You are the administrator of Productions and currently logged inta Lib's account

Suqa rsvn’c\) Files Photos Getting Started Recent

ACCOUNT DETAILS

Business Name: Productions

Administrator(s): Amanda

torage Limit: Uinlimited (26 80 MB used | 399 95 GR free)

All data in the user’s account is available to the administrator to download or delete. SugarSync retains
the data for as long as you continue your Business subscription.

Tologin as a disabled user:

1. Open the SugarSync Website by clicking the SugarSync system tray icon and selecting
SugarSync Website.

Click Account to open the Account Settings page.

Click the Business Account tab.

Click Users on the Business Account page.

Click Edit next to the disabled user's name.

Click Log in as User. Download or delete files as necessary.

o gk WD

When you are finished, log out and log back in to your normal account.
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Guide to SugarSync for Outlook

SugarSync for Outlook improves the way large attachments are handled by sending a link to your
attachment rather than sending the actual file along with your message. Your recipients click the link to
download your attachment directly from SugarSync. You save tons of space in your mailboxes and

avoid |

arge-file attachment issues.

With SugarSync for Outlook you can:

Send large files as links

Select files from any of your synced PCs or Macs
Track the number of downloads of each attachment
Disable your attachment links to stop sharing any file

Installing SugarSync for Outlook

Make sure Outlook is closed prior to installing SugarSync for Outlook.

To install SugarSync for Outlook:

o b=

5.

Open your browser to www.SugarSync.com/downloads/.
Click the link to download the SugarSync for Outlook installation file.
Close Outlook if it is currently running.

When the download completes, double-click the installation file and follow the prompts in the
installation wizard.

Click Finished.

Open Outlook as you would normally. The menu now includes a SugarSync menu option. (For OL 2010,
click the Add-Ins tab.)

| SugarSync -

Home Send / Rece

Log out

Sugarsync Website
Manage Sugarsync Links
Settings

Online Help

Customer Support
About
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Create a new message as you would normally. Now when you click Attach, SugarSync sends a link for
files over 2 MB. To change the file size setting, see Setting SugarSync for Outlook Preferences.

Sending Attachments

You can save a ton of space in your mailbox and avoid Outlook errors like 'over size-limit' by sending
your attachments as SugarSync links.

Check Your Settings

SugarSync for Outlook sends your file attachment as a SugarSync link when the file size reaches the
preset value of 2 MB or larger. You can change the threshold value to any file size, or you can change
your settings to always send your attachments as SugarSync links. To change your settings:

1. Open Outlook and select Settings from the SugarSync menu.

2. Click the option to Always send attachments using SugarSync. You'll save tons of space in
your mailbox, and all your file attachments will be backed up to SugarSync.

Attaching SugarSync Links

You can attach a link to any file on your computer—even files that are not already in SugarSync. If you
select a file from outside of your SugarSync folders, SugarSync uploads the file in the background, then
sends a SugarSync link with your message.

To attach a SugarSync link to an outgoing email:

1. In Outlook, create a new email message.
2. Click the standard Outlook Attach icon.

= If your selected file is smaller than the preset value in your Settings (2 MB), then the
file is attached as a regular Outlook attachment.

= If your selected file is larger than the preset value, or you have changed your
settings to Always send as SugarSync links, yourfile is attached as a SugarSync
link.

SugarSync cannot detect your file if you drag it into your message rather than clicking
the Attach icon. Any files dragged into your message will be sent as traditional

. attachments.
3. When sending files as SugarSync links, log in to your SugarSync account by entering your email
address and password.
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Email: |melissamarch@ymail.com

Password: |********

Login I Cancel

Don't have a SugarSync account? Sign up now -it's free!

4. Select the file you want to send and click OK.
» Files from outside of your synced folders (files that are not currently in the cloud) are
uploaded to SugarSync, then attached as SugarSync links. You can locate these
uploaded files in Web Archive > Uploaded By Outlook.

» Files from SugarSync folders are attached immediately as SugarSync links.

There are a few file types that Outlook does not allow as attachments. These
include any files that can easily carry viruses to your computer. For a complete list,

b see the Microsoft Support article Blocked attachments in Outlook.

5. Select additional files if needed, and then click Send.

When your friends or coworkers receive your email, they can click the SugarSync link to download and
open the attached file. To send attachments from a computer other than the one you are currently
using, see Attaching Files from Other Computers.

Attaching Links from Other Computers

You can send files from any of your computers running SugarSync by using the SugarSync Attach
icon.

To send files from one of your other computers:

1. Create a new message in Outlook.

2. Click the SugarSync Attach icon to choose files from any of your synced computers or from
SugarSync folders like Magic Briefcase.

/| Message | ‘Tnset Oplions  FormstTest
- w0 o i3
T Canbel B0 ~ (11~ [ AL 7|32 - 4S | |2) 'i_ff ﬂ,ﬂ}' g 4 & j =] il

Paste B I U|%- -||@E| ¥ 3| |3 S| Address Check | Attach Attach Business Calendsr Signature
- Format Painter - BEE Book Mames | File  lem  Card- r

Clipboard . Basic Text . HNames Include

3. Browse through your computers and folders to locate the file you'd like to send as a SugarSync
link.

4. Select the file and click OK. The file name appears in the attachment area of your message.
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5. Select additional files, if needed. Finish typing and addressing your message and then click
Send.

When your recipients open your email, they can click the SugarSync link to download and open the
attachment.

Tracking the Number of Downloads

Each file you attach as a link using SugarSync is downloaded by your recipients. You can open the
SugarSync Website to check the number of downloads for each file.

To view the number of times your attachment has been downloaded:

1. From the SugarSync menu at the top of the Outlook window, select Manage Attachment Links.

Home 5end / Rece
' Sugarsync -
Log out

Sugarsync Website

hManage Sugarsync Links

Settings

Online Help
Customer Support
About
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2. The Public Files page opens with a list of your attachments. The number of downloads for each
is listed next to the file name.
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Turning Off Attachment Links

The links you send using SugarSync for Outlook are called SugarSync links or Public Links. A "Public
Link" isn't really public, but it is a very easy way to send files. When you attach a SugarSync link to an
outgoing email, your recipients can click the link at any time to see the most recent version of the file.

To stop sharing any file, you can turn off the SugarSync link. After you disable the link, anyone who
clicks on the link from one of your past emails will see a message explaining that the file is no longer
available.

To stop sharing a SugarSync link:

1. From the SugarSync menu at the top of the Outlook window, select Manage SugarSync
Links.
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Home Send / Rece

Sugarsync -

Log out
Sugarsync Website

Manage Sugarsync Links

Settings

Online Help
Customer Support
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2. Check the box beside the file name and select Disable Link. After the link is disabled, recipients
can no longer download the file.
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Setting SugarSync for Outlook Preferences

You can change settings such as when to send your files as SugarSync links or which notifications you'd
like to see. To open SugarSync for Outlook settings, select the Settings option from the menu.
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Home Send / Recq

SugarSync'.'
Log out
Sugarsync Website
Manage SugarSync Links
Settings
Online Help
Customer Support

About

General Settings

In the General tab, set how often you want to send files as SugarSync links. Choose one of these
options:

= Always send attachments as SugarSync links.

= Send attachments as SugarSync links only when the file is larger than a preset file size.

= Neversend as SugarSync links.

Select or deselect the checkboxes for more options:

m Check the box if you want SugarSync to ask you each time before sending an attachment.

= Check the box if you want SugarSync to check if each file is already in SugarSync. If you
deselect this option, SugarSync uploads every attachment file to Web Archive > Uploaded by
Outlook.

SugarSync cannot detect your file if you drag it into your message rather than
clicking the Attach icon, or if you send an attachment using the Send-to option in the

contextual (right-click) menu in Explorer. Files attached to messages using these
methods will be sent as traditional attachments.

NOTI
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a B
SugarSync for Cutlock - Setzings'- g

General | Proxy Settings I Acc:ourlt|

Attachment Preferences

Send attachments using SugarSync:
(0 Always
@ For attachments larger than 02 MB
) Never

Ask me before sending attachments as
SugarSync links

Check if attachments already exist in SugarSync
Netffication Preferences
Show upload progress dialog

Show confirmation after sending attachment as
SugarSync link

Show welcome panel when starting Outlook

.

You can also set Notification Preferences. Select the checkboxes if you want SugarSync for Outlook to:

= Always show a progress bar when sending attachment links.
= Display a confirmation message when attachments are sent successfully.
= Show the SugarSync Welcome screen when you open Outlook.

Proxy Settings
In the Proxy Settings tab, select the option to:

» Use a Direct Connection to connect directly to SugarSync without using a network.
= If you select the option for Proxy Server, type the address and port settings for the Proxy Server.

= |f Proxy Authentication is required, select the check box and type the user name and password for
the associated account.

Account Settings

The Account tab displays your current storage usage statistics.
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add folders to SugarSync 24
Add/Edit permissions for shared folder 74
Android app 30
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before you merge folders 66

BlackBerry app 30
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can't open file on mobile device 32

can't sync subfolder to another computer 67
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folder merge 65
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freeing up storage 55
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merging folder between PC and Mac 66
GoodReader 36 merging folders 65
merging folders with different names 66
| mobile apps

folder for synced files 33

installingona PC 8
) o . folders on your computer 40
integrated file viewing and editing apps

GoodReader, DocsToGo,

installation instructions 31

Quickoffice 36 sending afile 40, 71
iPad app 30 system requuirements 8
iPhone app 30 Mobile Website 31
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Java required to use WebSync 21 no app for mobile device 31
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knowing when your files are syncing 12 open SugarSync File Manager 26
open SugarSync Website 17
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Outlook files 9
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log into SugarSync 17 P
pending sync folder 64

M permanently deleted files 51, 56
manage excluded subfolders 46 post a link to a file on the web 20
manage sync folders 23 post a photo or an album on Facebook 83

folder with diagonal stripes 64 post Public Link to website or Twitter 71-72
Manage Sync Folders dialog preferences 57

syncing a subfolder instead 46, 67 program files can't be synced 7

syncing a subfolder instead of parent PST files (from Outlook) 9

folder 67
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Public Link permissions 74
definition 71 remove members 77
disabling 71 sharing a photo album 79
sharing or sending 71 Shell Extensions 27
publish photos to Facebook 83 show subfolder in Manager Sync Folders 67

sign up for a free account 75
Q starting SugarSync 8

starting your backup 9
Quickoffice 36 stop sharing a folder 76

stop sharing a photo album 82
R stop syncing a subfolder 44
Read-only shared folder 74 storage space

reclaiming storage space 55 freeing up or reclaiming 55

remove a computer 98 subfolder syncing not allowed 67

remove files from the cloud 46, 51 subfolders after folder merge 66

remove shared folder members 76 SugarSync File Manager 24

remove temporary files 21 SugarSync Manager preferences 57

required disk space 8 Symbian app 30

restart SugarSync 26 sync a shared folder to your computer 77

. . sync across three or more computers 65
restore past versions of a file 20

Sync button 61
Sync Folders 8

S

sync two computers 60

secure editing from the web 22 syncing a subfolder to another computer 67
security 87 syncing after computer has been off 8
sending files to your SugarSync account 38 syncing files back after remote editing 20
set up additional folders 43 syncing files to your mobile device 33
Share Folder 20 system requirements, mobile apps 8

share photo album 81 system tray icon 12

shared folders system tray menu 24

add members 77

create shortcut or alias 78 T

invitation example 75

location on your computer 75, 78 third-party apps integrated with SugarSync
DocumentsToGo 36

GoodReader 36

merging 67

118 Motion Offense Exhibit 2011



Index

119

Quickoffice 36
turn off shared folder emails 76

turn off syncing for a folder 46

v

un-merging folders 66

Upload By Email address 38
Uploaded By Email folder 39
uploading email attachments 38

using a borrowed computer 18

w

Web Archive 50

WebSync 20

when does backup start 9

where deleted files go 52

Windows 7, no system tray icon 13, 23-24
Windows Mobile app 30

work on files from other computers 25

Motion Offense Exhibit 2011



	Getting Started
	Creating a SugarSync Account
	Choosing Folders to Sync
	Installing SugarSync on Your Computer
	System Requirements
	Instructions for Installing on a Windows PC
	Instructions for Installing on a Mac

	Syncing for the First Time
	How You Know Your Files are Syncing
	Check the System Tray Icon
	Check File Transfer Status
	Check SugarSync File and Folder Icons

	Three Ways to Access Your Files
	The SugarSync Website
	SugarSync Manager on Your Desktop or Laptop
	SugarSync Mobile Apps


	Accessing Your Files from a Browser
	Logging In to the SugarSync Website
	Log In from Your Computer
	Log In from Other Computers

	Using the SugarSync Website to Access Your Files
	Advanced Topic: Editing Files from Any Browser Using WebSync

	Accessing Your Files from Your Desktop
	Opening SugarSync Manager Components
	Viewing Files in SugarSync File Manager
	Working on Files from Other Computers

	Windows Explorer and Mac Finder Features

	Accessing Your Files with SugarSync Mobile Apps
	Installing the SugarSync Mobile App
	Mobile Apps Feature Summary
	Viewing a File
	Syncing to Your Device for Offline Access
	Uploading Photos
	Uploading Photos from Android Devices
	Uploading Photos from BlackBerry Devices
	Uploading Photos from Other Devices

	Using the Website to Sync Folders to Your Apple or Android Device
	Editing Documents Using Your Mobile Device
	Using Editing Apps with SugarSync for iPhone and iPad
	Using Editing Apps with SugarSync for BlackBerry, Android, and Symbian

	Advanced Topic: Uploading Files by Email to Your Account
	Sending a File
	Advanced Topic: SugarSync Folders and Your Mobile App

	Managing Your Synced Files and Folders
	Adding More Folders to SugarSync
	Excluding Subfolders
	Stopping or Interrupting Syncing
	Viewing File Transfer Status
	Using Magic Briefcase for Quick Syncing
	Storing Files in the Cloud with Web Archive
	Moving Files into Web Archive from Anywhere on Your Computer
	Moving Files into Web Archive from the SugarSync Website

	Deleting Files from SugarSync
	Permanently Deleting Files
	Deleting Files from Shared Folders

	Syncing iTunes
	Advanced Topic: Freeing Up Storage Space
	Stop Syncing Non-Essential Folders
	Exclude Some Subfolders from Your Synced Folders
	Move Some Files Out of Your Synced Folders
	Empty Your SugarSync Deleted Files Folder

	Advanced Topic: Speeding Up Your Backup
	Change Your Syncing Speed
	Set Upload Priority for Files


	Syncing Across Two or More Computers
	Syncing to a Second Computer
	Syncing a Folder To Your Current Computer (Pull Syncing)
	Syncing a Folder From Your Current Computer (Push Syncing)

	Syncing Across Three or More Computers
	Advanced Topic: Merging Folders
	Advanced Topic: Syncing a Subfolder to Another Computer

	Sharing Files, Folders, and Photos
	Sharing Individual Files
	Sending a File
	Sharing Public Links
	Managing Public Links

	Sharing a Folder
	Editing Files in a Shared Folder
	Receiving a Shared Folder Invitation
	Managing Your Shared Folders

	Syncing a Shared Folder to Your Computer
	Creating a Shortcut to a Shared Folder
	Sharing Photos
	Sharing as a Photo Album Versus Sharing As a Folder
	Sharing a Photo Album

	Publishing Photos or Albums to Facebook
	Adding or Importing Contacts
	Adding a Contact
	Importing Contacts


	Restoring Files
	Restoring Deleted Files
	Restoring Deleted Files Using the SugarSync Website
	Restoring Files Using SugarSync Manager
	Restoring Deleted Files from Shared Folders

	Viewing or Restoring Past Versions of a File
	Viewing or Restoring Files Using the SugarSync Website
	Viewing or Restoring Versions Using SugarSync Manager

	Restoring Your Full Backup
	Removing a Computer

	Restoring the Same Folders When You Reinstall SugarSync

	Appendix A: Setting Preferences
	SugarSync Website Preferences
	Modifying Plan Details
	Modifying Notifications
	Modifying Settings

	Setting SugarSync Manager Preferences
	SugarSync Manager Tools

	Appendix B: Guide to SugarSync for Business
	Creating a SugarSync for Business Account
	Configuring Account Settings and Billing Details
	Account Settings
	Billing Settings

	Managing Storage
	Changing the Total Storage for the Business Account
	Changing a User's Storage Allocation

	Managing Users
	Adding a User
	Adding a User with a Pre-existing SugarSync Account
	Disabling or Removing a User
	Logging In as a Disabled User


	Guide to SugarSync for Outlook
	Installing SugarSync for Outlook
	Sending Attachments
	Check Your Settings
	Attaching SugarSync Links

	Attaching Links from Other Computers
	Tracking the Number of Downloads
	Turning Off Attachment Links
	Setting SugarSync for Outlook Preferences
	General Settings
	Proxy Settings
	Account Settings


	Index



