Dropbox vs Box: The showdown of the file sharing apps
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Remember the days when it could take hours to download and share large files, such as
photos and multipage reports?

What was once a common annoyance is now enough to make your heart skip a beat.
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The modern-day ability to exchange information instantly has made workflows more efficient
than ever, but this need for speed has drawbacks, too.

With dozens of PDF documents, images, and other files exchanged every day, the fear of
losing information, compromising it, or simply running out of space to store it all is enough to
conjure sweat-inducing nightmares.

It's a problem that has led developers to build thriving software platforms, which now store,
process, and share thousands of files each day, from photos to spreadsheets.

Two popular programs that stand out are Box and Dropbox, which were created by then-
twentysomething entrepreneurs in 2005 and 2008, respectively.

In the years since, other companies have either created similar, standalone file-hosting and -
sharing programs or integrated these services into existing platforms.

Dropbox and Box, however, have survived the test of time.

Small vs large teams

Dropbox, has focused on consumer — rather than commercial — uses but rolled out
Dropbox Business in 2013 to court businesses, companies, and other organizations.

Get started by downloading Dropbax on your camguter.
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Box, meanwhile, has made a concerted effort to create products and features that
specifically cater to larger businesses, organizations, teams, and companies. The company
does offer freemium individual plans as well.
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Businesses of all sizes can benefit from the unique features and products that Dropbox and
Box bring to the table. We’ll break it down so you can decide which software service is a
better fit for you.

Dropbox

Dropbox may not have been the only file-hosting and -sharing company when it first
appeared in 2007, but its scrappy efforts to disrupt an emerging market have paid dividends.
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This problem-solving approach has prompted Dropbox to develop some standout features,
including its mobile document scanner and Dropbox Paper — an answer to Google Drive
and Microsoft Office that offers document creation and co-editing.

“We want to get to a place where any group of people in the world — in any country and any
company — using whatever technology they want can work together without problems,”
Dropbox Cofounder Drew Houston said at TechCrunch Disrupt in 2015.

Dropbox has integrations with more than 300,000 apps, including Zoom, Slack, and Trello.

Dropbox pros and cons

Pros:

A wide range of native uses for stored files

Dropbox has developed some unique solutions that aim to break down and integrate siloed
work processes.

%2 Drophox Paper

Dropbox Paper: Your team’s collaborative
workspace

Free from Dropbax

Paper Is more than a doc—It's & workspace that brings creation
and coordination together in ane place. Write and edit.
brainstorm, raview designg, manage tasks, or run meetings.

Get started

Dropbox Paper, for instance, allows you to assign stored files to people, add notes, set due
dates, or attach files to calendar events.

Another innovative feature, Dropbox DocSend, gives you the ability to securely share
documents over links instead of attachments, with real-time control and insight into who’s
using the document and keeping tabs on how it’'s shared.
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An innovative security feature that protects stored data

Dropbox and many other file-hosting and -sharing companies use similar security tools to
protect confidential or sensitive information in stored files, including two-factor authentication
and sharing controls.

These service providers must also comply with regional or country-specific regulations on
data privacy, including the General Data Protection Regulation (GDPR) in the EU.

Both Dropbox and Box have all of these safeguards in place, but Dropbox has an added
security feature that’'s handy when you're in a bind.

If a device with access to Dropbox is lost or stolen, a remote wipe option can remove all of
the files and folders from the device’s Dropbox account. The information, however, is backed
up and can still be accessed on all other devices.
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Dropbox has made some strides in the emerging Al field. The platform, for instance, has
developed a mobile document scanner that uses computer vision and deep learning to
recognize text on a piece of paper. This allows people to save a physical document as a PDF
file and search for English text later within indexed PDF and image files.

This in-house strategy allows Dropbox to effectively control the quality, functionality, and
scope of the features that it develops. Having complete control of a feature also allows
Dropbox to troubleshoot and resolve issues quickly, rather than waiting for a third party to
intercede. In the case of Dropbox’s mobile document scanner, it was apparently cheaper to
develop an in-house solution rather than lean on a third-party service.

Cons:

Functionality limits on Al features

Dropbox has developed some innovative in-house solutions that can compete with those
created by third-party API services, such as Google Cloud and Microsoft Azure.

But here’s the rub: Leveraging the technology of third-party APIs could result in more
customized features. Dropbox developed the mobile document scanner as a targeted
solution, but that may not meet the needs of customers who want other features based on
their specific circumstances or uses.

Dropbox partners needed to conduct complex or large-scale deployments

Some businesses may want to work with Dropbox experts directly to deploy the platform
across teams, but at this point that's not possible.

As part of its current enterprise-level migration program, Dropbox works with SkySync and
Movebot to help customers migrate files and associated permissions from on-premise file
servers and existing cloud storage solutions.

Best for

e Small- to medium-sized businesses or teams capable of deploying the platform
independently
o Creative or visual teams that want to work in a single platform

Pricing

Dropbox’s free Basic plan includes (for starters) 2 GB of file storage, access to Dropbox
Paper, and the ability to create shared folders, scan documents, view access history, and
access a limited number of monthly esignatures through Dropbox Sign (formerly known as
HelloSign).
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Additional or enhanced features, such as remote device wipe, are available for individual
users who buy a $9.99/month Plus plan or $19.99/month Family plan.

Dropbox’s most affordable business plan starts at $15/month per user for 5 TB of storage,
180 days of file recovery, and three e-signature requests per month, among other things.

The Dropbox Professional plan starts at $16.58/month per user and offers customers
unlimited file storage, enhanced administrative controls, and viewer history.

Additionally, Dropbox’s Essentials, Business, and Business Plus plans provide access to
DocSend’s core features, such as real-time document analytics and viewer engagement
dashboard.”

Box

Box may be more well known — and marketed — as a file-storing and -sharing solution for
businesses, but in its early years, the company had a completely different focus.

“We had this sort of view in our head, which was, we are a consumer company,” Box CEO
and Cofounder Aaron Levie said in a Harvard Business Review podcast.

The reshift in focus was spurred, at least in part, by “the economics of the consumer market
and a possible opportunity as consumers began using Box, rather than traditional business
software, at work.

The strategic move has paid off for Box, which went public in 2015. The company now has
integrations with more than 1,400 software programs, including Google Suite, Salesforce,
and Adobe Sign.
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Box pros and cons

Pros:

An emphasis on security

As a largely enterprise-focused company, Box goes to great lengths to prioritize the safety
and security of files stored on its servers.

Box KeySafe, for instance, allows you to encrypt files with your key and access an
immutable log that details all actions. But you can still use Box’s cloud-based collaboration
services, including viewing and accessing files on mobile devices.
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Box Zones

Satisfy international data residency requirements

Box Zones is particularly helpful if you have international clients based in countries with
varying security or privacy requirements — GDPR (General Data Protection Regulation) for
all European Union states is a good example. This feature allows you to comply with those
requirements by storing files with Box’s data center partners in Europe, Asia, Canada, or
Australia.

Customized assistance from experts

Companies can take Box’s services to another level by hiring the platform’s experts and
specialists to improve existing processes, integrate Box into current workflows, and develop
plans to gradually scale up.

This service, called Box Consulting, is for complex technical integrations or onboarding
initiatives. Once the platform has been rolled out, another team of experts in Box Transform
can work with enterprise customers to develop customized transformational initiatives using
Box’s services.

A handy, native note-taking app

Box Notes is the platform’s answer to other note-taking apps on the market, such as
Evernote, Google Keep, Microsoft OneNote, and Simplenote. With Box Notes, you can jot
down notes, make to-do lists, manage deadlines, share files, and view comments from
collaborators that are made in real time within the Box platform.
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Box Notes

Real-time online note-taking for teams

Team Meeting August 16

Machine learning features that organize stored file data

Box has created an open framework, called Box Skills, which — with the help of some
coding skills — can send an uploaded file to an APl management platform, such as IBM
Watson, Microsoft Azure, Google Cloud Platform, and Amazon Web Services.

Box Skills then gleans information from machine learning algorithms deployed in the API
service and writes it back to Box metadata.

This, in turn, can improve workflows and rethink how stored file data is used, processed, or
consumed.

For example, Al algorithms can be used to analyze photo content and add relevant tags
automatically once a photo is uploaded to Box. This effectively cuts out hours of manual
labor.

Cons:

Fewer native features than competitors, particularly Dropbox

There’s no doubt that Box Skills provides added functionality to the platform. Box Skills relies
on third-party APlIs to analyze and process file data so it can carry out certain functions. This
is @ common practice because it can cost less than developing proprietary software, give
customers the flexibility to customize features based on their needs, and lean on innovative
technology that has already been developed.
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These are great benefits, but there are also some drawbacks, particularly if you don’t have
software development skills or the resources available to deploy Box Skills. Leveraging
technology developed by third-party API services can also be problematic if issues arise and
cannot be resolved by Box directly.
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Bring intelligence to all your content

More restrictions for free or lower-cost plans

The limitations on Box’s plans and the features offered in each one, particularly for individual
users or smaller businesses, are more restrictive than those offered by competitors.

Those differences are less pronounced for Box’s business, business plus, and enterprise
plans, which have no data storage limits.

If you're giving Box a test run for the first time, you won’t be able to access many of its
features with a free, personal plan. As an alternative, you can sign up for a 14-day free trial
of most Box business plans — this will give you access to most of the platform’s features,
including two-factor authentication, version history, and Box KeySafe, depending on which
plan you opt to try.

Best for

e Large companies and teams that have specialized or unique security needs
o Companies that have clients in other countries and must comply with a wide range of
privacy regulations, including GDPR

Pricing
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Box’s free plan includes 10 GB of storage and a 250-MB limit for uploaded files. A paid
Individual Pro Plan at $10 per month bumps those benefits up to 100 GB of storage and a 5-
GB limit for uploaded files.

Box’s cheapest business plan, Business, is offered at $15/month per user, for at least three
people but no more than 10. It includes unlimited storage, a 2-GB limit for uploaded files,
Microsoft 365 and Google Workspace integrations, and technical support.

The three other Box business plans start at $25/month per user and offer no limit on the
number of users, and wider collaboration — just to name a few. Additionally, the price of
Enterprise Plus plan is custom, it requires you to contact with Box.

Dropbox vs Box: Head to head

File syncing and sharing

Both Dropbox and Box are known for their easy sharing features, with customizable links that
allow you to set the number of downloads, expiration dates, and other measures.

Where the two differ is in their syncing capabilities. While Box offers baseline syncing, its
lack of block-level support — a function that makes upload speeds faster by only reuploading
changes to a document versus the whole piece — is problematic.

Dropbox offers both block-level syncing as well as its own Smart Sync feature that allows
users to access documents on the cloud instead of requiring them to download documents to
their desktop. As such, Dropbox is the better option for syncing and sharing.

Security

Dropbox and Box are both passionate about keeping users’ information safe, but considering
the latter’'s KeySafe feature and emphasis on international compliance and protection, Box
comes out slightly ahead for security.

Features and usability

Dropbox excels with extensive functionality between DocSend and Paper, but Box keeps up
with similarly great features like its note-taking app and Skills. These applications all benefit
from great usability, but Dropbox has a slight edge with more native features at a lower price
point, which means it requires fewer integrations and less setup.

Storage
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Here, Box is the clear winner. Though both offer unlimited storage at certain price points,
Box wins by offering it sooner and across all business plans, whereas Dropbox’s business
plans start at 5 TB.

Pricing and value

Though Box offers some strong features, powerful security, and more storage, Dropbox wins
out in terms of pricing and value. More features at the free and trial levels make it the first
choice for everyday users looking for immediate access to file syncing and sharing.

The Dropbox advantage

For those seeking an immediate solution for file-syncing and sharing, Dropbox is the likely
first choice, with great out-of-the-box functionality. The software also benefits from a wide
range of native features that expand the further down the subscription funnel users go.
These aspects make it a great choice for small- to medium-sized businesses.

The Box advantage

Box is less out-of-the-box and a bit pricier as a result. However, more powerful security,
integrations, and storage — particularly for enterprise-level clients — make it a better choice
for larger businesses and those operating across international markets.

Integrate Box and Dropbox with your forms

Regardless of which file-storing or -sharing service you decide to use, Jotform’s Dropbox and
Box integrations allow you to share files and submitted form information with either platform.

The best part is that these integrations are free for all Jotform users.

In lockstep with Jotform’s mission to integrate siloed processes into a single platform,
Dropbox and Box have changed the way people think about storing files.

Rather than serving as a file repository, like items in a locked storage facility, Dropbox and
Box give companies and teams of all sizes the ability to share, change, and work with stored
data in real time.

Determining which file storage app will work best for you will likely depend on your team’s
unique needs, budget, circumstances, and security requirements.

Pro Tip

Dropbox, Box — no matter which you prefer, Jotform lets you send form submissions to
either platform. For free!
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What file-storing and -sharing solutions have you used, and how have they improved your
team’s workflow? We'd love to hear from you in the comments below!

Was this article helpful?

< 4

Learn to live & work smarter, not harder!

Get our top articles delivered straight to your inbox each week.

AUTHOR

Darin Moriki
Darin is a content marketer who's passionate about disrupting perceptions, solving problems,
and helping people be more productive. Outside of the office, he is a rush-hour straphanger,

adventure seeker, coffee drinker, and frequent traveler.

Send Comment:

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

1 Comments:

Motion Offense Exhibit 2029
14/15


https://www.jotform.com/blog/author/darin/
https://www.jotform.com/blog/author/darin/
https://policies.google.com/privacy
https://policies.google.com/terms

N
3.9

Phil Fiorentino

More than a year ago

I'm getting out of Box as our company WIKI. Going to a self-hosted model. I've had it
with Box. We got contacted by our account manager with a pitch to lower our cost per
seat. All his proposals only increase our cost per seat. Time to go.
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