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Most Used Starting

Product Rating By Product Summary Price
Score 8.2 out of 10 N/A Dropbox is a cloud storage $9.99
solution, equipped with
z: features that help users to save per
@ time, improve productivity, and ~ month

collaborate with others. Users
can edit PDFs, share videos,
Dropbox sign documents, and
collaborate with stakeholders
without leaving Dropbox.

Score 8.9 out of 10 FileCloud is a secure content $40
Mid-Size collaboration platform (CCP)
Companies that provides compliance, data  per user
(51-1,000 governance, data leak
employees) protection, data retention and
digital rights management
FileCloud capabilities. Workflow
automation and granular
control of content sharing
across most enterprise
platforms is fully integrated into
the complete CCP stack. The
platform offers file sharing,
sync, and mobile access
capabilities on public, private,
and hybrid clouds. FileCloud is
headquartered in Austin, Texas
and...

Overview

@
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Editions
&
Modules

Dropbox

Plus
$9.99

per month

Essentials
$18

per month

Business
$20

per month
per user

Business
Plus
$26

per month
per user

Basic
Free

FileCloud

FileCloud
$40

per user

FileCloud Online
$96

per user

Motion Offense Exhibit 230/:3’,9
1



Dropbox FileCloud

Offerings

Dropbox FileCloud

Free Trial

X No Vv’ Yes

Free/Freemium Version

X No X No

Premium Consulting/Integration Services

X No Vv’ Yes

Pricing Offerings

Entry- No setup Optional
level fee
Setup Fee
Additional — Self-hosted FileCloud requires a starter pack ($999 per year)
Details and it comes with 20 users. Additional users are charged at 40$

per user. FileCloud Online requires a minimum of 5 users ($480
per year). It comes with 1 TB storage and you can have upto 5

users.

Pricing

@
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Dropbox FileCloud
Considered
Both 2 2
Products  \erified User Verified User
Manager Manager
Chose Dropbox Chose FileCloud
Dropbox is a good standalone The one thing FileCloud has over all
cloud based storage system that other cloud products | have used
works across many different such as OneDrive, Dropbox, and Box
platforms. It is similar to it's is that you are hosting everything on
counterparts in OneDrive and your own server. You don't have to
Google Drive, but doesn't have the  rely on Microsoft or any other
need to be a part of any of their company to maintain the servers and
suites, or be tied to your Gmail hope that they don't have a large ...
account or Microsoft ... Incentivized
Incentivized
Top Pros e (HPro e (HPro
Easy to use File sharing
e ®Pro e HPro
Large files Expiration dates
e ®HPro e (®HPro
Sharing files Sharing_of files
Top Cons e OMinus e (OMinus
Free version Bit tough
o OMinus o OMinus
Customer service High price
e SMinus e OMinus
Google drive User interface

Community Pulse
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https://www.trustradius.com/products/onedrive/reviews
https://www.trustradius.com/products/google-drive/reviews
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/products/onedrive/reviews
https://www.trustradius.com/products/dropbox/reviews
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/products/dropbox/reviews?q=Easy%20to%20use#reviews
https://www.trustradius.com/products/dropbox/reviews?q=Large%20files#reviews
https://www.trustradius.com/products/dropbox/reviews?q=Sharing%20files#reviews
https://www.trustradius.com/products/filecloud/reviews?q=File%20sharing#reviews
https://www.trustradius.com/products/filecloud/reviews?q=Expiration%20dates#reviews
https://www.trustradius.com/products/filecloud/reviews?q=Sharing%20of%20files#reviews
https://www.trustradius.com/products/dropbox/reviews?q=Free%20version#reviews
https://www.trustradius.com/products/dropbox/reviews?q=Customer%20service#reviews
https://www.trustradius.com/products/dropbox/reviews?q=Google%20drive#reviews
https://www.trustradius.com/products/filecloud/reviews?q=Bit%20tough#reviews
https://www.trustradius.com/products/filecloud/reviews?q=High%20price#reviews
https://www.trustradius.com/products/filecloud/reviews?q=User%20interface#reviews

Dropbox FileCloud

File Sharing &

Management Dropbox
7.6 FileCloud
586 Ratings -
v10% below Ratings

category average

7.2446 Ratings 00
Versioning Ratings

7.9455 Ratings 00
Video files Ratings

8.4404 Ratings 00
Audio files Ratings
Document 7.6509 Ratings 00
collaboration Ratings
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Dropbox FileCloud

Dropbox

7.6 FileCloud
586 Ratings -

v10% below Ratings

category average

7.5547 Ratings 00
Access control Ratings
7.0568 Ratings 00
File search Ratings
7.5538 Ratings 00
Device sync Ratings

Comparison of File Sharing & Management features
of Product A and Product B
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Dropbox FileCloud

Cloud Storage

Security & Dropbox
Administration

7.4 FileCloud
563 Ratings -
v16% below Ratings

category average

User and role 7.2508 Ratings 00
management Ratings
File 7.8554 Ratings 00
organization Ratings
Device 7.1472 Ratings 00
management Ratings

Comparison of Cloud Storage Security &
Administration features of Product A and Product B
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Dropbox FileCloud

Cloud Storage

Platform Dropbox
7.6 FileCloud
559 Ratings -
v11% below Ratings

category average

7.7556 Ratings 00
Performance Ratings

8.0558 Ratings 00
Reliability Ratings
Storage 7.1423 Ratings 00
Reports Ratings

Comparison of Cloud Storage Platform features of
Product A and Product B
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Dropbox FileCloud
Enterprise Content
Management FileCloud
7.2
Dropbox 2 Ratings
- v13%
below
Ratings category
average
File sync, storage & 00 8.02
archiving Ratings  Ratings
00 8.02
Document management Ratings  Ratings
Content search & 00 6.02
retrieval Ratings  Ratings
Enterprise content 00 7.02
collaboration Ratings  Ratings
Security, risk
management & 00 _ 7.02
information governance = Ratings  Ratings

Comparison of Enterprise Content Management
features of Product A and Product B

Features

Dropbox FileCloud

Motion Offense Exhibit 2039
10/31



Dropbox FileCloud

il

SugarSync Square 9 Softworks

Small Businesses

Score 10.0 out of 10 Score 9.7 out of 10

Medium-sized Companies

Druva Data Resiliency Cloud

Score 9.6 out of 10

MediaValet
Score 9.9 out of 10

Enterprises

Druva Data Resiliency Cloud

Score 9.6 out of 10

MediaValet
Score 9.9 out of 10
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Best Alternatives

Dropbox FileCloud
Likelihood to
Recommend Ultim FileCloud is well suited
ately, for companies who
Drop want to utilize a cloud
box storage system but not
just use products such as
work Box or OneDirive.
S FileCloud allows the
bette company to host
r everything on their own
whe servers and have full
n administrative access
worki to everything they
ng need. If you don't have
cros someone to manage a
splat server, or don't need to
form have the granular
betw admin access, this
een wouldn't be
Wind appropriate.
OoWwsS, Incentivized
Mac,
Ando 2
_|d, Verified User
I0S. Anonymous
It's Read full review =
shap
pier
com
pare
dto
Goo
gle
Drive
and
is
over
alla
more
plea
sant
expe
rienc
e.
The
lack
of
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https://www.trustradius.com/products/google-drive/reviews
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/filecloud-2021-03-04-09-23-19

Dropbox

integ
ratio

with
the
rest

Goo
gle's
suite
isa
small
sacri
fice.
Imag

previ
ew is
also
snap
pier
and
more
plea
sant
to
use
com
pare
dto
drive

Thou
gh
any
large
batc
hes
that
need
revie

shou
Id be
releg
ated
toa
bette

imag

FileCloud
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Dropbox

galle

hosti
ng
platf
orm
like
pic-
time.

Michael Ng
Lead
Photograph
er
Read full
review -

FileCloud
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https://www.trustradius.com/users/6616ce9963b78e24b866e4f2
https://www.trustradius.com/users/6616ce9963b78e24b866e4f2
https://www.trustradius.com/reviews/dropbox-2024-04-10-12-38-37

Dropbox

FileCloud

Pros

e (©HDropbox's real-
time collaboration
features, including

simultaneous
editing and
commenting, have
revolutionized the
way our teams
work together.

e (®HOn multiple
occasions, we've
accidentally
overwritten
important
documents or
needed to retrieve
deleted files. With
Dropbox, we can
easily revert to
previous versions
or recover deleted
files, preventing
data loss and
minimizing
disruptions.

e (©HDropbox excels
in making file
sharing a breeze.
With just a few
clicks, we can
generate
shareable links or
invite colleagues
to shared folders.

Incentivized

o
M

Verified User
Anonymous
Read full review >

(®Access internal
file server data
from anywhere

on the planet with

an internet
connection.
(®Send out
emails with
expiration dates,
password links,
and access
control.

» (DAbility to send

out attachments

that are over the
email limits for
downloading.
®lt integrates
with NTFS and

Active Directory.

(®Integration
plugin for Outlook
and Office
applications.

Incentivized

o
mM

Verified User
Anonymous
Read full review -
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https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/dropbox-2023-12-19-12-03-23
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/filecloud-2019-02-07-10-34-13

Dropbox

FileCloud

Cons

e (©Change the
name of the root
folder, the "()" can
cause problems
sometimes with
some tools trying
to find paths inside
of the root folder.
e (OThe upload
queue becomes
slow trying to
upload files that
have more than
~500mb of file
size, even if | have
1 Gbit of speed,
Dropbox gets
stuck uploading
single files with
that rule.
e (©Sometimes we
can't move a
shared folder from
root location.
. (GLAN sync
seems not to be
working in my
experience.

@]
mM

Verified User
Anonymous
Read full review >

* (OUpdates need
to be more

apparent to
FileCloud Drive

Uninstall/Reinstall
was needed to fix
most issues
. (©Cost

Incentivized

o
mM

Verified User
Anonymous
Read full review -

Likelihood to
Renew

Drop
box
is a
user-
frien
dly,
easy
tool
whic
h
requi
res
little

No answers on this topic
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https://www.trustradius.com/reviews/dropbox-2023-12-27-08-05-26
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/filecloud-2021-03-04-09-23-19

Dropbox

to no
skill
and
they
offer

free

versi
on

with

good
amo
unt

stora
ge
avail
able.
Ther
e are
other
file
shari
ng
tools
avalil
able
how
ever
ata
cost.
Drop
box
free
versi
on |
have
used
for
year

and
it
serv
es
ever

purp

FileCloud
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Dropbox

ose |
need

Ince
tiviz
d

>

Michelle
Hidalgo
Developmen
tand
Marketing
Manager
Read full
review -

FileCloud

Usability s
ts
funct
ionali
ty
and
usab
ility
are
very
good
how
ever|
Jon
ever
y
com
puter
that |
have
ever
instal
led
the
app
on,
Drop
box

No answers on this topic
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https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/users/588a64cb1b04640015c4c211
https://www.trustradius.com/users/588a64cb1b04640015c4c211
https://www.trustradius.com/reviews/dropbox-2017-11-22-08-33-24

Dropbox

assu
mes

want
it to
upda
te
the
files
ever

time

start
the
syste

up.
That'
s not
alwa
ys
true,
but
the
app
assu
mes
itis. |
can
switc

that
funct
ion
off,
but |
woul

rathe
r that
funct
ion
defa
ult to
"Off"
and
then
| can
deci

FileCloud
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Dropbox FileCloud

Daniel
Epstein
Producer/Vi
deographer/
Editor
Read full
review -

Performance . No answers on this topic
Dropbox is really useful,

you can access any file
from anywhere and you
can upload and even
edit files online, but,
sometimes it can be
slow. Downloading,
uploading, and syncing
is a bit slow, it can take
several minutes.
Furthermore, the search
engine for large
amounts of data can be
slow too and it is not
powerful.
Incentivized

AR (Adriano Rosa)
Adriano Rosa
Programmer

Read full review >
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https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/users/5ba12b528849880011e21bb2
https://www.trustradius.com/users/5ba12b528849880011e21bb2
https://www.trustradius.com/reviews/dropbox-2021-04-27-18-13-11
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/users/5d14b97bf8a7b90026d1ac40
https://www.trustradius.com/users/5d14b97bf8a7b90026d1ac40
https://www.trustradius.com/reviews/dropbox-2019-07-10-11-40-51

Dropbox

FileCloud

Support Rating

Our experience with
support has been limited
which is a good thing.
We haven't experienced
any major issues with
the service and most of
our service interactions
have been useability
questions which we
were able to find
answers for within their
knowledge base. For
the few times we have
reached out to support,
the responses were on
point, quick, and our
issue was resolved in
one interaction. |
appreciate not being
routed to a chatbot or
offshored support.
Incentivized

o
mM

Verified User
Anonymous
Read full review >

No answers on this topic

Implementation
Rating

nee
ded

stay
curr
ent

impr
ovin

my
dail

ope
ratio
ns.
Dro
pbo

No answers on this topic
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https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/dropbox-2019-08-27-08-14-27

Dropbox FileCloud

was
sug
gest
ed
to
me
by a
form
er
coll
eag
ue
two-
year

ago
and
I've
bee

usin
git
just
fine
ever
sinc

Annesa L
Lacey
Founder &
CEO
Read full
review >
Alternatives
Considered Drop Their product is
box actively being updated
gives and has better
more integration with the
visua Mac platform which
I Varonis Datanywhere
contr was lacking. In
ol addition, the pricing is

Motion Offense Exhibit 2039
22/31


https://www.trustradius.com/users/5273c8d5e0202c020000125b
https://www.trustradius.com/users/5273c8d5e0202c020000125b
https://www.trustradius.com/reviews/dropbox-2013-12-10-13-31-34

. bstantially cheaper
Dropbox FileC ol'f%n that compared for

over Varonis and FileCloud
the has more capabilities
succ to sync, access, and
ess download the data.

of Overall the comparison
uplo wins by far against one
adin of their competitors.

g. Incentivized
WeT

(o)
ransf 2

er Verified User
uplo Anonymous
ads Read full review >
and
then
send

sa

link

the
recip
ient.
If
som
ethin

goes
wron

durin
g the
uplo
ad,
there
does
n't
appe
ar to
be a
way
to
begi

agai

from
the
drop
ping
point

Motion Offense Exhibit 2039
23/31


https://www.trustradius.com/products/wetransfer/reviews
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/filecloud-2019-02-07-10-34-13

Dropbox FileCloud

With
Drop
box,
| can
watc
h as
it
uplo
ads.
If 1
lose

conn
ectio
n, it
will
conti
nue
uplo
adin

wher
eit
left
off
whe
nl
geta
new
conn
ectio

This
is
vital

trans
ferrin

large
files.
If
WeT
ransf
er
offer

that,
| was
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https://www.trustradius.com/products/wetransfer/reviews

Dropbox FileCloud
neve

able
to

figur
eit

out.

Hammar
Owner
Read full
review >

Return on

Investment o e Allowed us to

share our files
easily
e Allowed us to
manage our
cloud shares as
we saw fit
. The need to
uninstall/reinstall
after every other
update was a
little time
consuming

Incentivized

o
mM

Verified User
Anonymous
Read full review >

TOT TOOWOXOTOS T 300 FT0OWO TOHCOOT — 0T
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https://www.trustradius.com/users/6581f948ff2a3b568834021b
https://www.trustradius.com/users/6581f948ff2a3b568834021b
https://www.trustradius.com/reviews/dropbox-2023-12-19-14-15-52
https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/reviews/filecloud-2021-03-04-09-23-19

Dropbox FileCloud
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FileCloud

L@ O0O—_ 0N OTEOLVDNO—_._ TAOBOXTAOwCDOD N N ML >u—e — OO

~C04+-wTOVOQOOCTO

Dropbox

27/31
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FileCloud

n..lononeSpeC.lf.lCcompU..l_eroronespec.lf.ICbOXOfpaperS

Dropbox

28/31
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FileCloud

WMo O _ 000 TST.—0X 0 NbdOe 0O 0_ 000~ 00NA2AVDO.cte O — DN EC TSmO OO

Dropbox

29/31

Motion Offense Exhibit 2039



Dropbox

W S>30 TTTO T DODTOo0OQODPDUMWCECS T WLWCO —T<ODO ™

Stewardship
Manager
Read full
review >

FileCloud
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https://www.trustradius.com/static/about-trustradius-reviews
https://www.trustradius.com/users/6581d7a4219f072add2eef20
https://www.trustradius.com/users/6581d7a4219f072add2eef20
https://www.trustradius.com/reviews/dropbox-2023-12-19-11-50-58

Dropbox FileCloud

ScreenShots Dropbox Screenshots FileCloud Screenshots
ot * I
5 - e ——

User Testimonials
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https://media.trustradius.com/product-screenshots/zP/dn/F3VIADBVB0MP.png
https://media.trustradius.com/product-screenshots/ly/s6/BWZ68T7RFKWT.png
https://media.trustradius.com/product-screenshots/gD/4o/HPVPUKVW2N1Q.png
https://media.trustradius.com/product-screenshots/gC/CE/KHU1BJ8GH90U.png
https://media.trustradius.com/product-screenshots/N0/Og/HLR9S9KFZAHP.png
https://media.trustradius.com/product-screenshots/Ik/3D/9JTB2UEDE9JL.png
https://media.trustradius.com/product-screenshots/zv/YH/T714KSTTS1VN.png
https://media.trustradius.com/product-screenshots/gw/wZ/ZTKHA2MJQ2AF.png
https://media.trustradius.com/product-screenshots/jm/ZR/NHVSE8Q5VVQW.png



