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If you’re having problems sharing by using nearby sharing, here are some things to try to get
things working. For more info about nearby sharing and how to use it, see Share things with
nearby devices in Windows. 

I don't see the device I'm looking for

Make sure both PCs—the PC you’re sharing from and the one you’re sharing to—support
nearby sharing. Nearby sharing requires the following:  

Windows 11. Check your version of Windows 

Bluetooth 4.0 (or later) with Low Energy (LE) support. To find out if Bluetooth LE is
supported, on each PC, select the Start button, type device manager and select
Device Manager from the list of results, expand Bluetooth, and then select the name
of your Bluetooth radio adapter. Right-click it, select Properties, select Details, and
then select Bluetooth radio supports Low Energy Central Role under Property. Make
sure the value is listed as True. 
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Make sure that both devices are set up for nearby sharing. On each device, select
the Start button > Settings > System > Nearby sharing. Under Nearby sharing at the top,
make sure Everyone nearby is selected.

The device is discovered, but I can't share to it

Move the devices closer together and try sharing again. If the devices are too far apart, nearby
sharing won’t work.  

The files are sent slowly

This likely means that the files are being sent over Bluetooth, not Wi-Fi. Files are sent much
faster if you connect to Wi-fi and make sure that:  

Both devices are connected to the same Wi-Fi network. 

The network connection profile is set to Private on both devices. To check the
network connection profile, select the Start button > Settings > Network &
internet. Select Properties at the top for the Wi-Fi network you are connected to, and
ensure Network profile type is set to Private. 

Notes: 

To use nearby sharing, you don’t need to pair both PCs over Bluetooth
first. Both PCs just need to have nearby sharing turned on. (When nearby
sharing is turned on, Bluetooth is turned on.)

In general, it takes more time for files to be transferred over Bluetooth
compared to Wi-Fi. When sharing files over Bluetooth using nearby
sharing, make sure large amounts of data aren't already being sent over
Bluetooth, such as streaming audio over a Bluetooth speaker.

I don't see any nearby sharing notifications

First, try to send the files again and see if that works. If it doesn’t, on the device you’re sharing
to, select action center on the right side of taskbar and check for the notifications there. In
some cases, notifications appear in action center, but not on your screen. For example, this
can happen if focus assist is turned on. 

InterDigital Exhibit 2050, p. 2 
Microsoft v. InterDigital 

IPR2024-00306



2/6/24, 8:28 PM Fix problems with nearby sharing in Windows - Microsoft Support

https://support.microsoft.com/en-us/windows/fix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455 3/4

  

 SUBSCRIBE RSS FEEDS

Need more help?

Want more options?
  Discover  Community  Contact Us

Explore subscription benefits, browse training courses, learn how to secure your device, and
more.

How can we help you? 

Microsoft 365
subscription
benefits

Microsoft 365
training

Microsoft security Accessibility center

You’re invited to try Microsoft 365 for free

Unlock now

InterDigital Exhibit 2050, p. 3 
Microsoft v. InterDigital 

IPR2024-00306

https://www.facebook.com/sharer.php?u=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Ffix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455
https://www.facebook.com/sharer.php?u=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Ffix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455
https://linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Ffix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455&title=Fix%20problems%20with%20nearby%20sharing%20in%20Windows
https://linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Ffix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455&title=Fix%20problems%20with%20nearby%20sharing%20in%20Windows
mailto://?subject=I%20think%20you%27d%20be%20interested%20in%20this%3A%20Fix%20problems%20with%20nearby%20sharing%20in%20Windows&body=Fix%20problems%20with%20nearby%20sharing%20in%20Windows%20https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Ffix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455
mailto://?subject=I%20think%20you%27d%20be%20interested%20in%20this%3A%20Fix%20problems%20with%20nearby%20sharing%20in%20Windows&body=Fix%20problems%20with%20nearby%20sharing%20in%20Windows%20https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Ffix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455
https://support.microsoft.com/en-us/rss-feed-picker
https://support.microsoft.com/en-us/rss-feed-picker
https://support.microsoft.com/en-us/rss-feed-picker
javascript:
javascript:
javascript:
https://www.microsoft.com/microsoft-365?ocid=cmmg4dr5b7t
https://www.microsoft.com/microsoft-365?ocid=cmmg4dr5b7t
https://www.microsoft.com/microsoft-365?ocid=cmmg4dr5b7t
https://support.microsoft.com/en-us/training
https://support.microsoft.com/en-us/training
https://support.microsoft.com/en-us/security
https://support.microsoft.com/en-us/accessibility
https://www.microsoft.com/microsoft-365/business/compare-all-microsoft-365-business-products?ocid=cmmg0xwkzn4


2/6/24, 8:28 PM Fix problems with nearby sharing in Windows - Microsoft Support

https://support.microsoft.com/en-us/windows/fix-problems-with-nearby-sharing-in-windows-e6f5db3a-48c3-04f6-13d6-84db6f821455 4/4

What's new

Surface Laptop
Studio 2

Surface Laptop Go 3

Surface Pro 9

Surface Laptop 5

Surface Studio 2+

Copilot in Windows

Microsoft 365

Windows 11 apps

Microsoft
Store

Account profile

Download Center

Microsoft Store
support

Returns

Order tracking

Certified
Refurbished

Microsoft Store
Promise

Flexible Payments

Education

Microsoft in
education

Devices for
education

Microsoft Teams
for Education

Microsoft 365
Education

How to buy for
your school

Educator training
and development

Deals for
students and
parents

Azure for
students

Business

Microsoft Cloud

Microsoft Security

Dynamics 365

Microsoft 365

Microsoft Power
Platform

Microsoft Teams

Microsoft Industry

Small Business

Developer &
IT

Azure

Developer Center

Documentation

Microsoft Learn

Microsoft Tech
Community

Azure
Marketplace

AppSource

Visual Studio

Company

Careers

About Microsoft

Company news

Privacy at
Microsoft

Investors

Diversity and
inclusion

Accessibility

Sustainability

 English (United States) Your Privacy Choices

Sitemap  Contact Microsoft  Privacy  Terms of use  Trademarks  Safety & eco  Recycling  About our ads

© Microsoft 2024

Was this information helpful?  Yes  No

InterDigital Exhibit 2050, p. 4 
Microsoft v. InterDigital 

IPR2024-00306

https://www.microsoft.com/en-us/d/Surface-Laptop-Studio-2/8rqr54krf1dz
https://www.microsoft.com/en-us/d/Surface-Laptop-Studio-2/8rqr54krf1dz
https://www.microsoft.com/en-us/d/Surface-Laptop-Go-3/8p0wwgj6c6l2
https://www.microsoft.com/en-us/d/surface-pro-9/93VKD8NP4FVK
https://www.microsoft.com/en-us/d/surface-laptop-5/8XN49V61S1BN
https://www.microsoft.com/en-us/d/surface-studio-2plus/8VLFQC3597K4
https://www.microsoft.com/en-us/windows/copilot-ai-features
https://www.microsoft.com/en-us/microsoft-365
https://www.microsoft.com/windows/windows-11-apps
https://account.microsoft.com/
https://www.microsoft.com/en-us/download
https://go.microsoft.com/fwlink/?linkid=2139749
https://go.microsoft.com/fwlink/?linkid=2139749
https://www.microsoft.com/en-us/store/b/returns
https://account.microsoft.com/orders
https://www.microsoft.com/en-us/store/b/certified-refurbished-products
https://www.microsoft.com/en-us/store/b/certified-refurbished-products
https://www.microsoft.com/en-us/store/b/why-microsoft-store?icid=footer_why-msft-store_7102020
https://www.microsoft.com/en-us/store/b/why-microsoft-store?icid=footer_why-msft-store_7102020
https://www.microsoft.com/en-us/store/b/payment-financing-options?icid=footer_financing_vcc
https://www.microsoft.com/en-us/education
https://www.microsoft.com/en-us/education
https://www.microsoft.com/en-us/education/devices/overview
https://www.microsoft.com/en-us/education/devices/overview
https://www.microsoft.com/en-us/education/products/teams
https://www.microsoft.com/en-us/education/products/teams
https://www.microsoft.com/en-us/education/buy-license/microsoft365
https://www.microsoft.com/en-us/education/buy-license/microsoft365
https://www.microsoft.com/education/how-to-buy
https://www.microsoft.com/education/how-to-buy
https://education.microsoft.com/
https://education.microsoft.com/
https://www.microsoft.com/en-us/store/b/education
https://www.microsoft.com/en-us/store/b/education
https://www.microsoft.com/en-us/store/b/education
https://azure.microsoft.com/en-us/free/students/
https://azure.microsoft.com/en-us/free/students/
https://www.microsoft.com/en-us/microsoft-cloud
https://www.microsoft.com/en-us/security
https://www.microsoft.com/en-us/dynamics-365
https://www.microsoft.com/en-us/microsoft-365/business
https://www.microsoft.com/en-us/power-platform
https://www.microsoft.com/en-us/power-platform
https://www.microsoft.com/en-us/microsoft-teams/group-chat-software
https://www.microsoft.com/en-us/industry
https://www.microsoft.com/en-us/store/b/business?icid=CNavBusinessStore
https://azure.microsoft.com/en-us/
https://developer.microsoft.com/en-us/
https://learn.microsoft.com/docs/
https://learn.microsoft.com/
https://techcommunity.microsoft.com/
https://techcommunity.microsoft.com/
https://azuremarketplace.microsoft.com/en-us/
https://azuremarketplace.microsoft.com/en-us/
https://appsource.microsoft.com/en-us/
https://visualstudio.microsoft.com/
https://careers.microsoft.com/
https://www.microsoft.com/en-us/about
https://news.microsoft.com/
https://privacy.microsoft.com/en-us
https://privacy.microsoft.com/en-us
https://www.microsoft.com/investor/default.aspx
https://www.microsoft.com/en-us/diversity/
https://www.microsoft.com/en-us/diversity/
https://www.microsoft.com/en-us/accessibility
https://www.microsoft.com/en-us/sustainability/
https://support.microsoft.com/en-us/worldwide
https://aka.ms/yourcaliforniaprivacychoices
https://www.microsoft.com/en-us/sitemap1.aspx
https://support.microsoft.com/contactus?ContactUsExperienceEntryPointAssetId=e6f5db3a-48c3-04f6-13d6-84db6f821455
https://go.microsoft.com/fwlink/?LinkId=521839
https://go.microsoft.com/fwlink/?LinkID=206977
https://go.microsoft.com/fwlink/?linkid=2196228
https://go.microsoft.com/fwlink/?linkid=2196227
https://www.microsoft.com/en-us/legal/compliance/recycling
https://choice.microsoft.com/



