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UNITED STATES PATENT AND TRADEMARK OFFICE 

Commissioner for Patents 
United States Patent and Trademark Office 

P.O. Box 1450 

Alexandria, VA 22313-1450 
www.uspto.gov 

In re Patent No. 9,172,765 
Issued: October 27, 2015 
Application No. 13/067,878 
Filed: 1 Jul 2011 DECISION ON PETITION 
For: Polling-based secure network message 
notification system and method with 
performance enhancing features 

This is a decision on the petition under 37 CFR 1.378(b ), filed October 12, 2022, to accept the 
delayed payment of a maintenance fee for the above-identified patent. 

The petition is GRANTED. 

This patent expired on October 27, 2019 for failure to pay the 3.5-year maintenance fee. A 
petition to accept the unintentionally delayed payment of a maintenance fee under 35 USC 4l(c) 
and 37 CFR 1.378(b) must be accompanied by: (1) a statement that the delay was unintentional; 
(2) payment of the appropriate maintenance fee, unless previously submitted; (3) payment of the 
petition fee forth in 37 CFR 1.17 (m). 

The petition has been carefully considered and found in compliance with the provisions set forth 
above. The required petition fee, 3.5-year maintenance fee, and statement, including explanation, 
of unintentional delay have been provided. 

In view thereof, the maintenance fee is hereby accepted and the above-identified patent is 
reinstated as of the mail date of this decision. 

Patentee is reminded as a courtesy that the window for paying the 7.5-year maintenance fee and 
11.5-year maintenance fee is as follows: 

7.5 Year Maintenance Fee 
10/27/2022 (first day to pay) 
04/28/2023 (surcharge required) 
10/27/2023 (last day to pay with required surcharge) 
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Application No. 13/067,878 

11.5 Year Maintenance Fee 
10/27/2026 (first day to pay) 
04/28/2027 (surcharge required) 
10/27/2027 (last day to pay with required surcharge) 

Telephone inquiries should be directed to the undersigned at (571) 272-3205. 

/ALESIA M. BROWN/ 

Alesia M. Brown 
Attorney Advisor 
Office of Petition 

Page 2 
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United States Patent and Trademark Office 

Document Code:\NFEE 

User :Gloria Arias 

Refund AccounUn9 Date:12/06/2022 

Effective Date 
03/23/2022 

Document Number 
12022B6C20482531 

Sale Item Reference Number Refund Total 
13067878 $1,050.00 

Fee Code Fee Code Description Amount Paid 
2453 PET. REVIVE $1,050.00 

ABANDON APP, DELAY 
PYMT-RESP 

Payment Method 
DA 

Account Number 
141263 
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United States Patent and Trademark Office 

Document Code:\NFEE 

User :Gloria Arias 

Sale Adjustrnent Accounting Date:·12/06/2022 

Effective Date 
03/23/2022 

Sale Accounting Date 
12/06/2022 

Sale Item Reference Number 
13067878 

Document Number 
12022B6C20482531 

Fee Code Fee Code Description 
2453 PET. REVIVE ABANDON APP, 

DELAY PYMT-RESP 

Amount Paid 
$1,050.00 

Payment Method 
DA 
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United States Patent and Trademark Office 

Document Code:\NFEE 

User :Gloria Arias 

Refund AccounUn9 Date:12/06/2022 

Effective Date 
10/12/2022 

Sale Item Reference Number Refund Total 
13067878 $1,050.00 

Document Number Fee Code Fee Code Description Amount Paid 
12022B6C22142559 2453 PET. REVIVE $1,050.00 

ABANDON APP, DELAY 
PYMT-RESP 

Payment Method 
DA 

Account Number 
141263 

PAGE 6 OF 334 EX-1002



United States Patent and Trademark Office 

Document Code:\NFEE 

User :Gloria Arias 

Sale Adjustrnent Accounting Date:·12/06/2022 

Effective Date 
10/12/2022 

Sale Accounting Date 
12/06/2022 

Sale Item Reference Number 
13067878 

Document Number 
12022B6C22142559 

Fee Code Fee Code Description 
2453 PET. REVIVE ABANDON APP, 

DELAY PYMT-RESP 

Amount Paid 
$1,050.00 

Payment Method 
DA 
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RENEWED PETITION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

Docket Number: 132148-4 
Page 1 of 1 

RE: Unintentionally Delayed Payment of Maintenance Fees For U.S. Patent 
No. 9,172,765 

FOR: Polling-Based Secure Network Message Notification System and Method 
with Performance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATE: July 1, 2011 
APPLICATION NO.: 13/067,878 

Mail Stop: Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Fax: (571) 273-8300 

RENEWED PETITION UNDER 37 C.F.R. 1.378(b) 

Pursuant to 3 7 C.F.R. § 1.3 78(b ), the undersigned requests reconsideration of the October 
4, 2022 Decision on Petition in the above-referenced matter, which has been accorded Expedited 
Status. 

A properly signed petition with the fee authorization for the payment of maintenance fees 
accompanies the instant petition. 

The undersigned looks forward to a timely and favorable disposition of the accompany 
Renewed Petition. 

Respectfully submitted, 

ls/Joseph Farco 
Joseph Farco 

Attorney Reg. No. 59,139 
NORRIS McLAUGHLIN, P.A. 

7 Times Square, 21 st Floor 
New York, NY 10036 

212-808-0700 
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PTO/:lB/~<, (tH l l 
Api:,,f(tV~:d f<:sr u~{:: thtCi.38h lJ/30/iO}•t o;vlS 055J-OO:H3 

U.:i. i='~~f•i""!t i:1:nd rr~(l,::rn~rk Otfh~~; U,$, iHi.PA.Hlrviri'-H Of c.c;r.,,,HiJH:RCr 
lU:ideri:ht~ f:-1-pf:-(w,c_)rk ~-::i::hn~tkrn .Att l)t .l~~s. r-:-o p,:_:•<·'.i{)f:,$ {}(:f~ ;'f:-qt:i~ed tt) <{?f;~X)r:,:.,1 tc).) :tX1H~:,~ti<,i:t1 f)f f:~i"l)ff:,1;:~tior: tm:•~:S'.-it ,:,,it.::.pkN:; .~ 'V;:i.lid ()~1lP., :,~(,:tltrol (◄ l~•rt•b:t'~:'. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT OF 
MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 

Page 1 of 4 

M,1,1 IX>'. Mai! Stop Petitkm 
f.rlmffilS,iclrWd<lt P~t,:,nts 
,\0. l~m: :l4SO 
/.\l€~x,1nd:·:~ .. \1l"... 223L1~14SO 
~a):: {571) 1 Y:.t-,it~oo 

132148-4 

P;,t~,nt NCl . . 91. 7 2 7 65························································ i\pplic~tiCln r~«mb~\r .. 1.?(9.?.!i~.!..~ ......................................... . 
l;,S,"-" lliH.e Oct .. 27, .. 201. 5 ........................................ . Filirig tx1tf; ./~.\Y .. !.: ... ?9..! .. ! ........................................................ . 
CAUTION.: M&int<Jn~ncci' fN, fi<i'/tMnt mv,l Ci)ff!,Ctly iikntify: (J} Hl<l P,*;nt n(il"nOE,f (<)f" r'<li:,,,i.,, fiilt,,nt m,mbN, ii« r,;1,sw) &nrJ (11 Hl!l 

app·l:cation nurnber of trw actiJal U.S. appl:catk1n \or r~i~-siJe applkatfr_;,in} k~«dtng to :%uant.e of t.h~t p;:{:lent to -t.:n~U:"(~ lhe f~(~{$} 
is/art::~ ;..~$.~ • .c1(.i.--itt.td i.11.o'ith th~ t:tJrr'"~rt p~tm·1t. 3? CH~ L366{(.} an·d {d). 

lhP. ;,b<.,v<.'~identified pffl<.'nt 

[] i~ ,i rei~wE; of orif(iri,il P,llt:\nt r,o .......................................................................... origirrnl i,,sue dilt'~ ................................................................ . 

miuin3I filing dillt:> ........................................................................ . 

NOH:: l\ gr,1nt<1b'" WJtitIw1 recrnirns tlw k1llt.1wing itf,rw,: 

!:l! P~titirm fee; 
!2) M«int<!F1'JIK'> foe_: and 
~3) ~}t:Jh:::rn1:2nt thiH H·w· diJh.;:v in f..''-~\•·me:::nt. r..1ft~H? tn;.=tir1t~2·n:...~nce ft:e::: \V-:3S tmint~ntftJn;.ll, 

I htr1,by iWtify· tt1,:t till'; p,1p,,r i• <iinng with «f:'/ p;-;p1,r r,;f<J,•r,Jd \ti ,I, b~'ll"l!'. ill.ti1,.lwrJ f)I" N1dos,,d) I, t>ti:,g d,:!")O'.;lt<ld with !ht Unit.,,rJ St,itts 
~·ctStcil S~rvlt~ fm th~ dcitt! ~-ch(;LWrt b0-k)w· V'ihth t.t~ffi(l~nt p-tE,HJ.g~ tJ.t, t1r:::t d»~iS rY~~H kt an f:f'i\•·f:k'Jp0 ;3ddr~~iS0ti tn M~H StfJf) ~i0tltionr 

Cl~n-1m,,;sil~nN IM f';ltN,l'l. r. 0. 13ox 14",G, Al!!::a,mir-i&, W<. V3B- l t.",G, l'ir l).,,inl'j tr«:1~mlt1,~d tri 1.h"' us •'~t.r,m. «m~ T;·;)d.,,mMk Offa:i, by HS­
W,;I;, 1.,r by foc.,imile to {~;71) 2'73,8300, rm \h,; dMe ,t,,_,wn b,,low. 

October 12, 2022 / Joseph F arco/ 

Joseph Farco 

{Pi>i;i: l ,:,f il) 
r\ Fi~der~~i 1-~enr..v n~::-y n-.._rt (~)i)d;,_10: ,:,, f:~X)rt~tx., ~~nd 1- per:-:.,:,,, i$ nN f•::"iltJi:·f:-d to n::~~;J)l)fl{~ t:,). n(,:t i:;h~:iti 2) per:;,:,f:• b-:.~ '<-~~bj(',:i t•:• ;3: p('·r·•i)lty i<)l' faH•.ifl:'. b:. ::X•Hll:..\!v Vilt:!"• .:~r~ 
ii~~·c.1rm~tir~n .. ·.::)Cit:•ttii:r~ ')!-.1b.it:K'~ ~ti H:t: :-~::1)Jtmnw:1t·, r:it tht~ ~•;:1-t.i-1~rw.:..H·C-: ~':t!h.1:·.ur..~:1 /v.t of :t99~-, ufllt~:.~ ~)i{~ lr:form,.:ititm t:n-lt~1".tlo1: h:.{J; :_{, tt~rri::r.tl"f 1,/:~in.: OM~1 C..,n;t~('!-t 
~•Jmnhtt-'~. ·ni~: o:i, .. ~e Cc,r:tfot NuHi~Jf!i· fur ~.his c:nfoif~:-:;j~jc,r: r-r.:llf~rt:<;r1 is O~)~i1-{()Hi Puhiif. bl:rd<:-,;1 for t_~j1s. fnm1 r:. i:-~·:.tlfl'l~lt!d tn :s-..1f:r~w:1 :t ht}-.lf pt~~ rt"':.r:-m1:-f:. 

ii:.d~.i1iit~~:. lhC: ~lftl~: fnr i·~:-v1C:wtng lnstn.tetc<;fiS,, ~tt-'=3-t'.'htn~. <:xi·:tii:H d;~~;~ s<;m-t.f~'S. g~lh:.~:rir:g Nnd rn;iintNtn1~1~~ thf! d::it:s flt"!-i:-~dt~'.( Nnd l" • .c:-mpk1t1~1~~ clnd rt~....-ii:-~:.Nlr.~~ :..h~ 
ic:kim~3;tiG~i ~"..dlf!t~:..im:. s~~nd -:_nmm:3:nh r~:~_3;,-.:_hng thh btffd~:n :3:Jtm~-1:_~, G~ ,;r:l' o:..h-c)~ :.-:.·:pl:-"l'.~ fl ~hl-s. tr,fr.irm~tlnr: :.:H;!t"l'.~!H~. i:Kltufo:~ -s.tt(;~il:-"'~tlnns. for n-dudr:~ H1:s. 
tiiii·,:k~r: to the Cbic:·f ~\dmini.~tr.,-tlv~ Vffil;~~ .. U1;itt:d $t&t~~ \\~tent ~-md lrni.km3r~; Offi.:..:•::. fl.(.\ box 1-4tO,. ~\lt::x~n~rl~.- \'A 22S1J-1-.::5o ,;,ir ~rn~il 
!n:'oc·f~)fn.:i,on(,jH~ctk~i'H~)l\~Pt◊.~((',1 , DO ~OT SEND fH:s OR (01\,WLET~D roi:-,M5 l0 lH!'S .:'.\.DDR[S5. SEND l(): C:,::1M1"11fs.~i<..H'1,::1' frir Pi:tt•":!i"!B,. ?.O. B,::1.~ J4SQ .. Al~>:cl:~dd8 .. 
\it\ 'l2J.l~··l~i$O. 
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f>TO/Se/M (:ILH) 
Apj:.,li•<•i.tl:X:I fo~ l•:<·C:~ thn)~1fh 1J./30/l02.4. 0~.tlB OOS.:l-0016 

U.5, !\,t,,,,t ,i,,,1 l,·~~;,r::;;rk ()ii:(.,o; u.:-i. t,t,~.A,HMoNI' (), (0/vlMt:f\,J 
Lindi:.:•< th{~ rap.e,n,v,:•t:f. Ri~d;,_K{:lf:,,, t~i~t ,c_)? H:-135. rte.) ::•~::f~..c)n~ ,ire ~,e,qi..11tt..:,~1 ts:• f!-:-sp-c,ir\,:I t:,:◄ a ;;.>~•Hee~:--:,,-., of ink1n::-_lti<,ir\ 1J)-.!t::.:s :t ,::;:sp:ay~ ;=:: i.,'o:):id V~viS (•--:,,•,U,tl f:-ui11b(:-:r. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 
OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR l.378{b)) 

Page 2 of 4 

1. SMALL tNTliY 

2. rnss 01' ENTITLEMENT TO SMALL ENTITY STATUS: 

3. M!(R() HffiTV 

D P;,tcnt.N, ,·:t:1-t:it'lt:s, ,)r rmr, rirnvk)t,slv r.Ntificd, n11u.r, ,-,rit:ity· st;,t,;5. S!l<l -~ 7 cm 1.2'l 
Form ~-ro/SH/:.:;,c,, t'lt' Ber {~qi.1:v~~i-~r-t rm,;~t -:.1fN1-t;s.:," :l}i::, {m(lt'l~~(i er h~{·~··l~ bt~•~r- $.l..t~l'"'(,)t.t~ir;_: f.'l""~Vk'H.l~.1v 

4. tOSS OF ENi!lLEMENTTO MICR.O tNilW STAi\JS 

5. MAINTENANCE FEE {.37 cm 1.20{eHtdl 

Um:li~mi.mt~d i Sm3II Entity Micro Entity 
An)t')!Jnt i'N• !Cmk} ! AtnOlffrt fN! {(\,di!} A.m<)Lmt f',~<i' (Coct,:) 

Oto ........................ . 0~;~;1J l[8l s .:t.,~.QQ,9.Q .... . □ $ . -------------------------

{lS52) I□ $ ........................ . □ $""""""""""""' 

.!~~~).~.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· .......... ~.~::~.:.'.:~~~ ...... '.~~'.:'.~:l ... l []. $ ................................. ~.~.~:.~~.~~~ ....... '.~.-~~~'. ..... ~~~~~~.~ .. ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ......... ?.~.'.: .. :.'..:~:~: ...... !.~.:~.~~'. .. 

6. PETITION FEE 

:; .,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,., Un-..iiSCOlJ;)tt~d {FC!'0 Ctid(~ :l5S·S): or 

$ ..... 1,050.00 .. Srn;,il Entity ff<!<! Cmfo 2558); or 

MAINTlNMJC[ fTl l\EiNG SU BMIH[l) $ ... ·t, 500. 00 ... 

must bt: p~;tl ~~ ,1 conctiti<ln of ,H::Ct~;)ting ,in uniMcntitm,illy tkl~y<ld p~yn,,,111. of,, r,-,mnten~nr.,, foe, 

PfTITION Ff.[ rmw; SUllMffT[I) $ __ 1,050"""""' 

7. MANNER or PAYM!:.Nl 

D Enclo\.t:d i~ ~ check for the s,1111 r,l $ -------------------------

[~J Ple~,e d,~"ll"- Depo,i\ Au.ount N<). 14-1263 th<" sun-1 flf 1, 2,550.00 

LJ P<1Vm<2:nt bV cr~clit c~rcl. form PT0-20,8 is <1t.tachecl. 

D f',ivment rn,~ctt: vi,~ rrs--VV<2'b. 

8. AUTHORIZATION TO CI-IARGE ANY FEE OHIC!ENCV 
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~·TCl,/Stl/~~6 q J.· ::?:"H 
A.ppn_w,::d hx U~t~ ~h:'1)ugh 11/:~Qi2:0:~4, 01\.·rn. 055J.-OO:rn 

U.:i. i='~~f•i""!t i:1:nd rr~(l,::rn~rk Otfh~~; U,$, iHi.PA.Hlrviri'-H Of c.c;r.,,,HiJH:RCr 
lh":ideri:ht~ f:-1-pf:-(w,c_)rk ~•~ ►~uctk.H) /\.r..t l)t .l~~s. r-:-o p,:_:•t-~l)f'":-$ {}(:f~ :·t:-:-qt:i~ed tt) <{?f;~X)r:-:.,1 tc),) :tX1H~:,~t.i-c,i:t1 f)f f:~i"l)ff:,1.:-~tior: tm:•~:S'.-it di 1,pk;,ys a '.,_..'.)/id OJl-.• ·m C(t(◄ t:tc! t".IJ)'"l'"l~:;'~f. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 
OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 

Page 3 of 4 

9_ 01/tRPAYMtNT 

A'i tAJ any 1...:verpayrnent m;~:i:j~:, please 

IBJ Credit to l)ttposit .Atcotmt ~Jc. _Y1::Y?~-~-----· 
OR 

WARNING: 

Petitioriet/~ppl1rnm i:, ,:::,wtioned to sivoi<.1 s"bn11tting per:,fJn,ll inform,1tion in ct,:::,~um@ts filed in~ p~,,mt ~ppli<:~tion th.it n,~\" wmrit,1,te to 
id0nt1tv t.hefL !'erf~f,n;1l inf,"1nn:.:-::t:nn, f~Ui::h a$. '>OdP.-1 $.ef.: .. irn.v n:..irnbr.-rs, b::ink <tc<.'"ount ni.:r11b-~f·;, f)t C(P.d[t tJn.i i-iiH'nbeft~• (oth~r th~n ~ rJwr.k (1f 
(r~dlt Utrd ;$:.:tho~t:;Htl.):""i forrn {PT0--2t\)S} ·;~;btY~itV~d for P«)'fflf~rn pu:-pt.)S~t}, i·~ n,~vf?.~- n~q1.ik.~:d by t.ht'.: usr.~ro l,l) $.:.tppo~l i~ p~~liHon (H" ~n 
;ipplir;it.ion. If t.hi, type of per-,;orwl inf<.1rrn~tkm is incioxied in d,.,rnment, st,bmittmJ to the IJSPTO, f.1<ititiari,;r/;;pplicm1t should ,;umirkr 

re,i~cb11g stich pemm,11 infom1Jt1on fmr11 tr!'2 d,1wnwm., Lwfor,2 1;t,bmitting th<.m1 to the us.no. f'etitiww.r.h1pplit-,rnt ir. ,1dvisesi tri,H ttw 
t<~cord r,f a p;_,~h~rn .. ~pplk;_,~Htin i!i ~v::ii:;_,~bh~~ tn thE: publk ~ft.0f" publicaUor1 of UH! ;1~)plic;1f.:on o.mlE-·>~ a nfin• ptJh::r:atlon rt:qi;<~:a in Cf)ntpl!~nr:f: 
wtth :j7 C:fH :l.2:Lj{~} ts m~dt: in th~ ;;,ppttt;;,tk.m o~· lS5twnti:: of:.~ p~tf~nt. :f\:rtht7!Prtore, th~~ r~Cf)rd frofn ;~n: :.~b«ndfJned ;,.~ppl;.c;.~tlon rn«y :.~hfJ 
be av~n«b:e to the puhlic if the apr.1Vit:atk1n l~ ref~renced tn a pubii~•hfid ~pplic:.1tiof'l tn- ~n is.::u~~d p~t~H1t (s.~e 1) ci:·f~ l 1,•1). Cfatck:; «nd c.n:Jdit 
Cc<t·d ,wthorii:,,tion forms (Pl0-20.3!.() ,,:bmitt.,d for p,wm,,nt pmpos.,, ;;re not rnt<lined iri th<, <lpplic:.itior: file mid th,;;n,fon, M', not p,tbliciy 

~V\.iil:..~bll:::. 

10, STATEMENT 

Pet:tionef' 1::; rr.2m:nct~:d th$:t « dr.2\t1'y' r€si...dting fron1 « d~l:beratr.21-.,., r.hc,::;~n U)iJrSB of att!t)n or a th~nge in t.it(.Um~t,:1nc0 i!} riot 3:1 unmh:~ntion~l 
<.10k1y. 

P<2tifam<2r is further r011,inde<.1 that 3 pemm ,eE::king reir.stst,.;ment of ~n expir1cd pstimt sl-tould rmt 111,;ke ;, stat1crn0nt that the ctelav in 
p~\lm@t nf tlw m;iint01:MKt' foe W,Vi unintemion~I Llfiit2~s tlw 1:mi,•,, tJ,,1;iy w~~ umnt:entinnai, inck:ding tht' permc frnm diso:ivm·v thM th1, 
m;iintf:rt<ina• fo<! ww; nm. tim<!ly p;iid urltil tl,l\"tn<i'nt ol thi? m,lilltNl,HKi! fof:_ fot' !l>:mnplt, ~ Si.~tNn,~nt th,H th<i' dtl«V in p&yn«mi: of tho,, 

rrwlnten"1:-H".t: fr?f?. v .. 1i~~. un!ntentC(m~l ,..,_·ould not bt7: p-ropf~r wh~n th~ p~tf~nt~=•~: b~~r.r1(ne-s i}\•ViU~ of {":n 1,nlntt7!tH.ii.)ni~: faJfbH·('.: tfJ lin-it7!ly pifi(th,~ 
1Yt~inten-1r1ce foi:; ~rnJ thi:;r, i11ienti<s1n,1lly del:.iy, [i!in~;, petiti@ fm ri:;in;:t.~tern,mt of the pJt1mt w;der 37 i::rn l.378. Si:;i:; MPt:P 2590. 

c'~OT[. \tVher(~ tht: p!7~t.itkxi ~;nder J/ (TH 1.3?8 l~ f:tef.1 rn◊rf~ th:.~n two yi:~;~fs ;3itt7!f th17t d,n.~ tb,~ p;~t~:nt. f~xp::-.~:d f(lr nonp«yn:t7!tH. of th~ 
rn~lntf1r1;:HK{J fe~:, tht~ United ~~tat~<:r Pat~:nt and Tradf~nrnrk Offl(.'e :-~qt:ir::~~ i.W &ddH:ion&! i:Jxp!an;jtton of the drt:~..Hn'jt;,,'tnCe'j ~unoLJ~:dlnt~ Hw 
dt)k1y th;..=tt ti~tdbli~hti~ tht) t)tltirt.?- dday v,,•:..~~ i;nint~ti~.ionc:I. Thls. n~qufr~m~nt ls tn ~~cldltk·Hi t,J th~ :"t)qt.lir►_:•~ner~t to provide;..~ }jt;.~te-nH.?~~t th\.lt th~ 
t1nt:rt1 d~k~v Wi~~ .. unint-t:-:nti,Jn~L St::~<-:: Ciarfic€Jtion of the Prt..lrtio:"' for t-?liq1..1irinq .4ddit.i,:.·w:a/ ir.fonrsau~,Jn in Petl{h.,1ns fih~!i ln Paten f Applic:cui,:.•uu 
an~i Pcwni.s fJ,1.s12,J m1 Unini',~fltim1ci 0!2li4i,-, 8'.:.• rn 12222 iR,1lard1 2. lC:20). S,w Mf'l:I' 71:l.03(c)illl{C)-(f) f(,r :addition"! guid;iri~f; on the 
info,·m,iti◊I: f0<.)Llif<,c tn ,,,t~bkih th,1t th, t,ntirt, d&I~~' w~s LJnirit;-mtiomil. 

lkc-,u,<:> \his pdi<fon t,wJ<:>t· 37 (ff( 1.,178 is being fild riitin; th-,n two 1,;,;,;r·, ,;ftm Hw dal<' th,; 1x1,ent e~piri,d fo,· r!<.>np,,ynwnt of tho' 

m.:1int~nsnc~: fee .. -=~ddiUo:·l(li expl.:~r1atlon of the ckcuriis.tanc~s. sunot~ndlng u~~ u~i.~v th-=1t ~$t~hlish~$ th~ ~ntir~ dd~y w~::; 
\.lnint,mtion~l 1s t,nciose<.1 hefewith. 
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~·TCl,/Stl/!iU q J.-::?:"H 
A.ppn_w,::d f(}( :_l'.~t~ ~h:'t)ug~·- 11/:~Qi2:0:~4, o;vlS 055J•OO:rn 

U.:i. i='~~f•i"!t i:1:nd rr~(l,::rn~rk Otfh~~; U,$, iHi.PA.Hlrviri'-H Of c.c;r.,,,HiJH:RCr 
lU:ideri:ht~ t-1-pf:-rw,ork ~•~ ►~uctkn) /\.r..t l)t .l~~S. r-:-o pt'·<·'.i{)r-:-:; {}f:f~ :·t:-:-qt:i~ed tt) <{?f:~X)r:,:.,1 tc),) :i.x1H~:.~ti<,i:t1 f/f f:~it)m1.:~tior: tm:•~:s'<-it di 1,pkN:; .~ V;:i.lid 0~1lP., :.~<,i:tltrol ..- ◄ 1~•r·1•ib:i~:'. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 
OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 

Page 4 of 4 

l l, PlffrtlQl',!l,R FitQUESlS 1HAT THI\ l)HAYED NWMH-11 Of THE MAINTl'.NANC£ FH, 8£ ACC£PlUi ANO THt PA llN't a£ F!J:lNSTA UO, 

October 12, 2022 _/ Joseph ... F a_rco/ ............................................... .. 
D,it;.; Sig,n~twre(s) (lf f-'<c>tit!oner 

59139 
......................................................................... _Joseph .. _Fa_rco ........................................................ . 

f1togistmticm i>-himber_. if ~pplic;;;bh,: lypt'd m· ,>rintt'd r~~m<:> 

917 -369-8567 

12. l:NCLOSURES 

0 M&lnt(:'n:.:-i:nt~ P0~ P~yrnf:nt 

['"J Pdit.ion fo11 ,m,1N 37 (Fil LU'{ti1) (ft<e for filing th•i m;;,int1m:mc,~ fo-e pN.ibN!} 

[~] Addit1(ln~I :;twr2t(s) cont~lning :,t,ltem<c>nt estab!ishing miintei-Hion,,! cit<!~\.' 
Oo-th<i":': ____ , ______________________ , __________________________ , ____________________________ , ____________________ , ______________________ , ____________________________ , ______________________ , ____________________________ , ______ ,. 
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Privacy Act Statement 

The Privacy Ad ot 1974 (PL 93-579) n:.!qliires that you be given ci,H'tain information in connedkm with your 
submission of the attached form related to a patent application or patent The United States Patent and Trademark 
Offici;! (USPTO) colkK:ts this in!omiation under m1thority of 5 CFR 1.290. ThEi infcirmotion in this system of mcords is 
used to manage all records of applicant including narne, citizenship, residence, post office address and other 
inforrn;;ilion with rt:.!Spect to inventors and their ie£1a! represent.,1lives p1'1rtaining to ltu,! .,1pplic.,mt's aclivitles in 
connection with the invention for which a patent is sought. This informatlon ls protected from disclosure to third 
p,~rtiE~s in accordance >Nith th(, Privacy Act 

However, routine uses of this information may indude disclosure to the fol!o1;ving: to law enforcement and 
inw)stig,~tion in the evt,nt that tht, system of re-cords indicates a violation or potential violation of !aw; to a Federal, 
state. loc;:11, or international agency, in response to its request; to an a~J<:.:ncy, organization, tx individual Im lhe 
purpose of performing audit or overnigl,t operations as authorized by law: to non-federal personnel under contract to 
ltK! agency: to a court fhr ,~djudii::ation and litigation: to the Department cif Justici:} for Fmedorn of !nforrnaum, Act 
(FO!A) assistance; to rnembers of e,"Qngress working on behalf of an individual; to the Office of Personnel 
Man~1gement (OPM) for personnel rese~1rct1 purposes; to Natiomil Archiv1,!$ otKl Records Adrninistrntion lor 
inspection of records; aml to the Offlce of Management and Budget (OMB)for le9islalive coordination and clearance. 
Faili.ire to provide any part of the rf.lquested information may result in an inability to proces:; requests for access and 
inforrn;;ilion. The <.ipp!ic.;.itlle Privacy Act System of Records Notice for this information is COMMERCE/PAT ;TM· 7 
Pati:int Application Files, availablt) <,it Federal Re9ister / Vo!. 78, No 61 i Friday, Marc!, 29, 2013 /Notices 19243, 
https://www .. govinfo.gov/content/pkg/FRY2Q 13,03-29pdff2013y07341.pdf 
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Doc Code: PA.. 
Document Description: Power of Attorney 

PTO/AIA/82B (07-13) 
Approved for use through 03/31/2021. 0MB 0651-0035 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number 

POWER OF ATTORNEY BY APPLICANT 

I hereby revoke all previous powers of attorney given in the application identified in either the attached transmittal letter or 
the boxes below. 

Application Number Filing Date 

13/067,878 2011-07-01 
(Note: The boxes above may be left blank if information is provided on form PTO/AIA/82A.) 

~ I hereby appoint the Patent Practitioner(s) associated with the following Customer Number as my/our attorney(s) or agent(s), and 
to transact all business in the United States Patent and Trademark Office connected therewith for the application referenced in 
the attached transmittal letter (form PTO/AIA/82A) or identified above: I 
OR 27389 I 

□ I hereby appoint Practitioner(s) named in the attached list (form PTO/AIA/82C) as my/our attorney(s) or agent(s), and to transact 
all business in the United States Patent and Trademark Office connected therewith for the patent application referenced in the 
attached transmittal letter (form PTO/AIA/82A) or identified above. (Note: Complete form PTO/AIA/82C.) 

Please recognize or change the correspondence address for the application identified in the attached transmittal 
letter or the boxes above to: 

~ The address associated with the above-mentioned Customer Number 

OR 

□ The address associated with Customer Number: I 
I 

OR 

□ 
Firm or 
Individual Name 

Address 

City I State I I Zip I 
Country 

Telephone I Email I 
I am the Applicant (if the Applicant is a juristic entity, list the Applicant name in the box): 

I Desktop Alert, Inc. 

□ Inventor or Joint Inventor (title not required below) 

□ Legal Representative of a Deceased or Legally Incapacitated Inventor (title not required below) 

~ Assignee or Person to Whom the Inventor is Under an Obligation to Assign (provide signer's title if applicant is a juristic entity) 

□ Person Who Otherwise Shows Sufficient Proprietary Interest (e.g., a petition under 37 CFR 1.46(b)(2) was granted in the 
application or is concurrently beinQ filed with this document) (provide siQner's title if applicant is a juristic entity) 

SIGNATURE of Applicant for Patent 

The undersigned (whose title is supplied below) is authorized to act on behalf of the applicant (e.g., where the applicant is a juristic entity). 

Signature /Howard Ryan/ I Date (Optional) I 2022-09-29 

Name Howard Ryan 

Title President and CEO 

NOTE: Signature - This form must be signed by the applicant in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements 
and certifications. If more than one applicant, use multiple forms. 

0Total of forms are submitted. 
This collection of 1nformat1on 1s required by 37 CFR 1.131, 1.32, and 1.33. The 1nformat1on 1s required to obtain or retain a benefit by the public which 1s to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .11 and 1.14. This collection is estimated to take 3 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount 
of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. 
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner 
for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 

I 

l 
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Electronic Patent Application Fee Transmittal 

Application Number: 13067878 

Filing Date: 01-Jul-2011 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

Filer: Joseph Anthony Farco/Jacqueline Kelly 

Attorney Docket Number: DE1010US 

Filed as Small Entity 

Filing Fees for Utility under 35 USC 111 (a) 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

PET. REVIVE ABANDON APP, DELAY PYMT-RESP 2453 1 1050 1050 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 1050 
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Electronic Acknowledgement Receipt 

EFSID: 46803240 

Application Number: 13067878 

International Application Number: 

Confirmation Number: 8104 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

ANDREW C. AITKEN 

-

P.O. BOX 1810 

Correspondence Address: -

WHEATON MD 20915 

us 3015373299 

acaitken@aitkenenlawofficers.com 

Filer: Joseph Anthony Farco/Jacqueline Kelly 

Filer Authorized By: Joseph Anthony Farco 

Attorney Docket Number: DE1010US 

Receipt Date: 12-OCT-2022 

Filing Date: 01-JUL-2011 

Time Stamp: 14:16:12 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type DA 

Payment was successfully received in RAM $1050 
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RAM confirmation Number E20220BE16393412 

Deposit Account 141263 

Authorized User Jacqueline Kelly 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

37 CFR 1.16 (National application filing, search, and examination fees) 

37 CFR 1.17 (Patent application and reexamination processing fees) 

37 CFR 1.19 (Document supply fees) 

37 CFR 1.20 (Post Issuance fees) 

37 CFR 1.21 (Miscellaneous fees and charges) 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes}/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

807050 

132148-4-
1 

Petition for review by the Office of 
RenewedPetitionandPOAviaEF no 7 

Petitions 
Salsol 0122022.pdf 751 cc76f8a31 e0eadf1 See 76f68161 a0a4ae5 

ac7 

Warnings: 

Information: 

38501 

2 Fee Worksheet (5B06) fee-info.pdf no 2 
a2f51 b 1 d7906b95b9661 0af5bec4aa48775 

d7983 

Warnings: 

Information: 

Total Files Size (in bytes) 845551 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Agglications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 
National Stage of an International Agglication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 
New International Agglication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION NUMBER 

13/067,878 

ANDREW C. AITKEN 
P.O. BOX 1810 
WHEATON, MD 20915 

FILING OR 3 71 (C) DATE 

07/01/2011 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adiliess. COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

FIRST NAMED APPLICANT ATTY. DOCKET NO./TITLE 

Philipp W. Beisel DEIOIOUS 

CONFIRMATION NO. 8104 
IMPROPER CPOA LETTER 

111111111111111111111111]~!1]!~1!~1! ~l!IU!~~ jlll 11111111111111111111111 

Date Mailed: 10/04/2022 

NOTICE REGARDING POWER OF ATTORNEY 

This is in response to the power of attorney filed 09/29/2022. The power of attorney in this application is not 
accepted for the reason(s) listed below: 

The power of attorney filed 09/29/2022 has not been accepted because the power of attorney must be signed by 
the applicant for patent. See 37 CFR 1.32(b)(4). 

•The person or entity attempting the change to power of attorney is not the applicant of record in the application. 
Any request to change the applicant once the applicant has been specified must include (1) an application data 
sheet (ADS) specifying the new applicant in the Applicant Information section, and (2) a statement under 37 CFR 
3.73(c) (USPTO Form PTO/AIN96 or an equivalent) to show chain of title to the new applicant. The ADS must 
contain markings to show the information that is being changed, with underlining for insertions and strike-through 
or brackets for text removed. See 37 CFR 1.76(c)(2). 

Because the request to change or update the applicant cannot be accepted, the power of attorney is not properly 
signed by the applicant and cannot be accepted. The change to applicant must be acceptable before the new 
applicant can appoint power of attorney. 

/sltorres/ 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 

27389 
PARFOMAK, ANDREW N. 
NORRIS MCLAUGHLIN, PA 
7 Times Square, 21st Floor 
NEW YORK, NY 10036-6524 
UNITED STATES 

page 1 of 1 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

13/067,878 07/01/2011 

7590 

ANDREW C. AITKEN 
P.O. BOX 1810 
WHEATON, MD 20915 

10/04/2022 

FIRST NAMED INVENTOR 

Philipp W. Beisel 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONERFORPATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

ATTORNEY DOCKET NO. 

DE1010US 

CONFIRMATION NO. 

8104 

EXAMINER 

AHMED, MOHAMMED 

ART UNIT PAPER NUMBER 

2452 

MAIL DATE DELIVERY MODE 

10/04/2022 PAPER 

Please find below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any, is set in the attached communication. 

PTOL-90A (Rev. 04/07) 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

Commissioner for Patents 
United States Patent and Trademark Office 

P.O. Box 1450 

Alexandria, VA 22313-1450 
www.uspto.gov 

In re Patent No. 9,172,765 
Issued: October 25, 2015 
Application No. 13/067,878 
Filed: 1 Jul 2011 DECISION ON PETITION 
For: Polling-based secure network message 
notification system and method with 
performance enhancing features 

This is a decision on the petition under 37 CFR 1.378(b ), filed August 2, 2022, to accept the 
delayed payment of a maintenance fee for the above-identified patent. 

The petition is DISMISSED. 

This patent expired on October 27, 2019 for failure to pay the 3.5-year maintenance fee. A 
petition to accept the unintentionally delayed payment of a maintenance fee under 35 U.S.C. 
4l(c) and 37 CFR 1.378(b) must be accompanied by: (1) a statement that the delay was 
unintentional; (2) payment of the appropriate maintenance fee, unless previously submitted; 
(3) payment of the petition fee forth in 37 CFR l.17(m). 

The instant petition fails to satisfy requirement (2). The required maintenance fee has not been 
submitted. Any request for reconsideration of this decision must be accompanied by the required 
maintenance fee, currently $1,000.00 for a small entity. Petitioner is reminded that the prior filed 
authorization to charge Deposit Account No. 14-1263 as the paper on which the authorization is 
provided is not properly signed in accordance with 37 CFR 1.33(b). 

Any request for reconsideration of this decision must be submitted within TWO (2) MONTHS 
from mail date of this decision. Extensions of time under 37 CFR 1.136(a) are permitted. The 
reconsideration request should include a cover letter entitled "Renewed Petition under 
37 CFR 1.378(b)." This is not a final agency decision. 

Further correspondence with respect to this matter should be addressed as follows: 

By mail: Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
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Application No. 13/067,878 

By facsimile: 

By hand delivery: 

Via EFS-Web 

Alexandria, VA 22313-1450 

(571) 273-8300 

U.S. Patent and Trademark Office 
Customer Window, Mail Stop Petition 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

Telephone inquiries should be directed to the undersigned at (571) 272-3205. 

/ALESIA M. BROWN/ 

Alesia M. Brown 
Attorney Advisor 
Office of Petitions 

Page 2 
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Doc Code: PA.. 
Document Description: Power of Attorney 

PTO/AIA/82B (07-13) 
Approved for use through 03/31/2021. 0MB 0651-0035 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number 

POWER OF ATTORNEY BY APPLICANT 

I hereby revoke all previous powers of attorney given in the application identified in either the attached transmittal letter or 
the boxes below. 

Application Number Filing Date 

13/067,878 2011-07-01 
(Note: The boxes above may be left blank if information is provided on form PTO/AIA/82A.) 

~ I hereby appoint the Patent Practitioner(s) associated with the following Customer Number as my/our attorney(s) or agent(s), and 
to transact all business in the United States Patent and Trademark Office connected therewith for the application referenced in 
the attached transmittal letter (form PTO/AIA/82A) or identified above: I 
OR 27389 I 

□ I hereby appoint Practitioner(s) named in the attached list (form PTO/AIA/82C) as my/our attorney(s) or agent(s), and to transact 
all business in the United States Patent and Trademark Office connected therewith for the patent application referenced in the 
attached transmittal letter (form PTO/AIA/82A) or identified above. (Note: Complete form PTO/AIA/82C.) 

Please recognize or change the correspondence address for the application identified in the attached transmittal 
letter or the boxes above to: 

~ The address associated with the above-mentioned Customer Number 

OR 

□ The address associated with Customer Number: I 
I 

OR 

□ 
Firm or 
Individual Name 

Address 

City I State I I Zip I 
Country 

Telephone I Email I 
I am the Applicant (if the Applicant is a juristic entity, list the Applicant name in the box): 

I Desktop Alert, Inc. 

□ Inventor or Joint Inventor (title not required below) 

□ Legal Representative of a Deceased or Legally Incapacitated Inventor (title not required below) 

~ Assignee or Person to Whom the Inventor is Under an Obligation to Assign (provide signer's title if applicant is a juristic entity) 

□ Person Who Otherwise Shows Sufficient Proprietary Interest (e.g., a petition under 37 CFR 1.46(b)(2) was granted in the 
application or is concurrently being filed with this document) (provide signer's title if applicant is a juristic entity) 

SIGNATURE of Applicant for Patent 

The undersigned (whose title is supplied below) is authorized to act on behalf of the applicant (e.g., where the applicant is a juristic entity). 

Signature /Howard Ryan/ I Date (Optional) I 2022-09-29 

Name Howard Ryan 

Title President and CEO 

NOTE: Signature - This form must be signed by the applicant in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements 
and certifications. If more than one applicant, use multiple forms. 

0Total of forms are submitted. 
This collection of information is required by 37 CFR 1.131, 1.32, and 1.33. The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .11 and 1.14. This collection is estimated to take 3 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount 
of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. 
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner 
for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 

I 

l 
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Electronic Acknowledgement Receipt 

EFSID: 46723751 

Application Number: 13067878 

International Application Number: 

Confirmation Number: 8104 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

ANDREW C. AITKEN 

-

P.O. BOX 1810 

Correspondence Address: -

WHEATON MD 20915 

us 3015373299 

acaitken@aitkenenlawofficers.com 

Filer: Joseph Anthony Farco/Jacqueline Kelly 

Filer Authorized By: Joseph Anthony Farco 

Attorney Docket Number: DE1010US 

Receipt Date: 29-SEP-2022 

Filing Date: 01-JUL-2011 

Time Stamp: 15:49:39 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment I no 

File Listing: 
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Document 
Document Description File Name 

File Size(Bytes}/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

85651 

1 Power of Attorney 
DesktopAlert-ExecPOA-

no 1 
HowardRyan-9292022.pdf 

261 fbd a3 52 7 4 7 c6d 07 3 63be5 bf2d eed 8067 
ce53f 

Warnings: 

Information: 

Total Files Size (in bytes) 85651 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Agglications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 
National Stage of an International Agglication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 
New International Agglication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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081'021'2022 12:15 McLaughlin Page:3/14 

RECEIVED 
("1::'1\TTJI AT. FAX CENTER 

AUG O 2 2022 
l'fO/SS/6<i{lH1) 

Appro'l<ld for \!SC tflrovgh !l/30/2024, OM& 065l-0016 
U.S. f'atent 311d Trademark Office: U.S. O,EPARTMF.NT OF COMMERCE 

Uncle, tha Paperwork Re<luct;on /\ct ol 1995 no person.s are required to respond t<> a collection of information unless it displays a vallcl 0MB rnntrol number .. 

PETITION TO ACCEPT UNINTENTIONALLV1 DELAYED PAYMENT OF Docket Number {Optional) 

MAINTENANCE FEE IN AN EXPIRED PATENT {37 CFR 1.378(b)) 132148-4 Pagel of 4 

Mail to: Mail Sto!) Petition 
CorrurilssiOr'ler lot Patents 
P.O. Box 1450 
A1,:,xandria. VA 22:313-1450 
Fax: {571} 273-8300 

NOTE: If Information or assistance ls needed In completing this form, please contact the Office of Petitions at (571) 272-3282. 

Pa'tentNo. 9172765 Application Number 13/06?,878 

lss~Date Oct. 27, 2015 FmngO.rte July 1, 2011 
CAUTION: Ma1ntenance fee payment must correctly identify: {1} the patent m1mber {or reissue patent numl:>er, lf a reissue) and (2) the 

app11eatlon numoor of the actual U.S. appllcatlon {or r1!1SstJe appllcatronJ leading to Issuance of that patent to ensure the fee(s) 
is/are associated with the correct patent. 37 CFR l.3&6(c) and (d). 

Also complete too foUowfng lnfofmat!on,, if applic:ab!e. 

The above-identified patent 

0 ls a reissue of original Patent No. original fs~ue date 

original applicatlo:m number 
' 

original filing date 

0 resulted from the entrv into the U.S. under 35 U.S.C. 371 of mtemationa! application r~ ~ (~ ~ 0 \V7 fF ~ 
filed on Ju 

AUG O 9 2022 
NOTE: A g!'i'lr'ltable !)etition requite$ t~e followltlg items: 

Petition fee; (ll 

12l Maintenance fee; and OFFICE OF PETITIONS 
!3) St~tement that the delay in payment of the maintenance fee was unintentional. 

CERTIFICATE OF MAILING OR TRANSMISSION !3-7 CFR 1.B{aH 

I hereby certl£y that this paper(• along with any paper refened to as being attached or enclosed), is being deposited with the United States 
Postal Service on the date shown below with sufficient postage as first class mail in an envelope addressed to Mail Stop Petition. 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450, or belng transmitted io the U.S. Patent and Trademark Office by EfS-
Web, or by facsimile to [5 71) 273-8300, on the elate s-hown below. 

August 2, 2022 /Joseph Farco/ 
Date Sigm•ture 

Joseph Farco 
Typed or Printed Name of Person Signing Certificate 

!page 1,,131 
A Federai agency may not e<>nduct or sponsor. and a person is not required tc respond to. nor shall a perso-o be subject 10 a penatw for fail!Jrato comply with an 
lnlorm;,tlon colfcctlor\ ,ubie« to• the reQ~iremet'lt5 of tho Pa~O!'k llcdijc.tiOn Act ¢f 1~~. vnt,;;; the information ~olk;ction h~5 a DJJTQ~tly v~Hcl OM a Co1Jt111I 
r-lumber. The 0MB Control r-lumber fOTthis informallO!l collec"tion is 0651-0015. Public burdP.n fer this form is estJmated to average 1 hour pE< response, 
inclucling the time tct re-vie-wing in.,tru,1ioos, searching e~isting d•la sources, gath~rlng and mamtai<iing the data needed. and completing and reviewlr.g the 
1nformatlon ,ollection. S,,nd wmments regarding this ~mden estlmale o, any other aspect of 1h15 tnforma<ltm collection, Including suggestions :for redocing this 
bur~?.n ta th~ChiP.f Admini1str~ivP. Officer, UnitOO S~t~ ~tent ~nd lf<1dPm;;irk Of-fic.e, P.O. So:c 1.450, AIPx.:mrlri~. VA :,,:31.3-1450 or e.mait 

lnfor,na!ionC□lfeclion@uspto,gov. 00 NOT SEND fEES OR COMPLETED FORMS TD THlS ADDRESS. SEND TO: Commissioner for i>atents, P.O. Box 14S(), Ale,candria, 
VA223l3-14$0, . 

If you nr.ed osslstar.:a irr campfeting ,he form, call 1-8f!O./>T(J..9199 om! select opt/cm }. 
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PTO/Sll/~6 (ll-ll) 
Ap~r<1Ved for 11,e thro~gh 11/30/2.024. OM8 0651-0016 

U.S. !>~tent and Trademark Office: U.S.. OEPMlMF.NT 01' COMMERCE 
lJnder the Paperwork Reduction Act of 1995 no persons ar-e required to ,espond lo a <-ollectic,n of intorm,tion unless ,1 dispDays a va~cl 0MB control number 

1. SMALL E 111T1TY 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 
1 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CfR 1.378{b}l 
Page2 of4 

0 Patentee asserts, or has previously .isserted, small entity status. See 37 CFR 1.27. 

2. LOSS Of ENTITLEMENT TO SMALL ENTllY STATUS 

D Patentee i$ no longer entitk!d to sm~II entity st.it\!~. See ~7 CFR 1.27(g}. 

J. MICRO ENTITY 

D Patentee certifies, or has previously certified, micro entity status. See- 37 CFR 1.29 
Form PTO/SB/1SA er B or ~-quivalent must either be oodosed or have been submitted previously. 

4. LOSS Of ENTITLEMENT TO MICRO ENTITY STATUS 

D Pateritee Is no tonger entitled to mlcro entity status. See 37 cm 1.29{1). 

5. MAINTENAI\ICI; l'EE [37 CFR J.zo{e)-{g)l 

lhe appmpr,ate maintl'!Mnte fee mtJSt be submitted with this pe1ition, unless lt wasp.aid earlier, 

Undiscounted Small Entity Mitro Entity 
Amount Fee (Code] Amount Fee (Code) Amount Fee 

□ $ 3½ yr fee (1551) □$ 3½yrfee (2551) Os 3½ yr fee 

os 7½ yr-fee (1552) Os 7½ yrfee (2552] Os 7½ yrfee 

□ $ 11½ yr fee (1553) □ $ 11½ yr fee (2553} □ $ ll½yrfee 

MAINTENANCE FEE BEING SUBMITTED$ 

6. PETl'l10N FEE 

The petition fee required by37 CHI 1.17[m) of; 

$ _____ Ur1dlscounted {Fee Code 155Sl; or 

$ Small Enlity (Fae Code 2558); or PREVIOUSLY SUBMITTED 

S Micro Entity (Fee Code 3558) 

must be paid as a condition of acceptirig an unintentionally delayed payment of a maintenance fee. 

(Code) 

(3551) 

(3552) 

(3553) 

PEnTION FEE BEING SUBMITTED$ ___ _ 
Previously Submitted 

7. MANNER Ol' PAYMENT 

D Enclosed is a check for the sum of$ ____ _ 

D Please charge D~posit Ao:ount No. _____ the sum of$ ____ _ 

D Payment by credit card. Form PTD-2038 is attached. 

D Po1yment made via EFS-Web. 

8. AUTHORIZATIOI\ITO DIARGEANY FEE DEFl□ENCY 

D The Director Is hereby author.ized to charge any maintenance fee or petltlon deficiency to DeposltAcc:oL1nt No. ____ _ 
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!'TO/Sil/~\; (~-1-2 0 
,llpp<-0vcd for U$C thr01Jgh ll/30/2024. OM6 OSS1·0016 

U.S. Patent 311d T,adem~rk OF.ice: U.S.. OEPARTMF.IIIT OF COMMERCE 
Under the Paperwork Reduction Ad ol 1995, no persons are required to ,espond to a collection of information unless il displays a vali~ 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 
OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b}) 

Page 3 of4 

9. OVERPAYMENT 

As to any overpayment made, ple;se 

0 Credit to Deposit Account No. ____ _ 

OR 

0 Send ref1.md che<lc 
WARNING: 

Petitioner/applicant Is cautioned to avoid submitting person,al iofonnatlon rn documents filed in a patent applic.ition that may contribute to 
identity theft. Persorial inform;ition, such as sotial security numbers, l:lan~ account ni.imbers, or credit c,rd numbers (other than a checl; or 
credit card authorization form (PT0-2038) submitted for payment purp~). is never required by the USPTO to support a petition oran 
application. if this type of personal Information Is included ln documents submitted to the USPTO, petitloner/applic:mt should cons[der 
redacth1g such per;onal information frorn the documents before ~brnltting them to the USPTO. Petitl1mer/appll<:aflt is advised that ttie 
recor,;J of.- patent appli,;;,tio1l°i$ available to the pvblic.ifter p11blication of the ,1ppfkation (un~s a nori-pubiic..tion request in cornpliaoce 
with 37 CFR 1.213(a} is made in tne applieation or issuance of a patent. Furthermore, the record from an abandoned application may also 
bt! available to the public If the application Is referenced in a pubHshe:d application or an Issued patent [see ':,7 CFR 1.111,). Checks and credit 
card authMz:ation forms (PTO-2038} wbmitted for payment purposes are not retained in th;;, application file and therefore are not publicly 
availat:,le. 

10. STA.TEMENT 

The delay en payment of the mainte.-iance fee for this µatent was unintentional. 

Petitioner is reminded that a delay resulting fr,:,m a deliberately chosen course of action or a change in circumstance is nol an unintentional 
delay. 

Petitioner Is further reminded thar a person seeking relnstatement of an e~plred patent should not make a statement that the delay In 
payment of the maintenance fee was unintentional llllle,s the entire delay was unintentional, including the period from discoveiy lhat the 
maintenance fee was (lot timely paid unti! payment of the malntenat\l'.e fee. For e~ample, a statement' that thi:! delay In payment of the 

maintenance fee was unintentional would llOt be proper when the patentee becomes aware of an unintentional failure to tfmely pay the 
maintenance fee ancl then lntentionally delays filing a petition for reimtatement of trre patent ur\der 37 CFR LP8. See MPEP 2590, 

NOTE: Where the petition urn:ler 37 CFR 1.378 is filed more than two years after the date the patent expired for nonpayment of the 
maintenance fee, the Unltad Stales Patent and Trademark Office r!>qulr~ an addltlonal expl.ana,tion of the: circumstances surrounding the 
d<>lay that est:,blishes the entire defay was unintention"I. This requirement is in addition to th!! requlreml!nt to provide a statementtMI the 

entire delay was unint1:1ntlonal. See Clarlfirotfcin of the Practice for Requiring Addlticnof Informal/on in Petitions Filed In Patent Applications 
and Putenrs Based an UnintenrJanc,/ Delay, 85 FR 12222 {March 2, 2020). See MPEP 711.O3{c)(ll){CHFI for additional gLJldante on the 
Information required to e;tabllsh that the -entire del;,y was unintentional. 

0 SecauS11 this petflion under 37 Cffl 1.378 is belng flied more than two years after the date the patent expired for noopayment of the 
maintenance fee, additional explanation of the circumstances surrounding the delay that estabtishes the entire delay was 
unintentional is endosed herewith. 
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RENEWED PETITION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR l .378(b)) 

RECEIVED 
<'PNTR A 1, FAX C'ENTF.R Docket Number: 1.32148-4 

AUG O 2 2022 
Pagel of 1 

RE: Unintentionally Delayed Payment of Maintenance Fees For U.S. Patent 
No. 9,172,765 

FOR: Polling-Based Secure Netv,ork Message Notification System and Method 
with Perfonnance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATfr July 1, 2011 
APPLICATION NO.: 13/067 ,878 

Mail Stop: Petition 
Connnissioner for Patents 
P.O. Box l450 
Alexandria, VA22313~1450 
Fax: (571) 273-8300 

RENEWED PETITION UNDER 37 C.F.R. l.378(b) 

Pursuant to 37 C.F.R. § I.378(b), the undersigned request reconsideration of the July 27, 
2022 Decision on Petition in the above-referenced matter, whkh has been accorded Expedited 
Status. 

A properly signed petition has been ~11bmitted with this request as well as all 
documentation that supports granting of the instant petition for the Agency's review. 

The undersigned looks forward to a timely and favorable. disposition of the. 
accompanying Renewed Petition. 

Respectfully Submitted, 

/Joseph Farco/ 

Joseph Farco, Esq. 
Attorney Reg. No. 59,139 
Norris McLaughlin P.A. 
7 Times Square, 21 st Floor 
New York, NY 10036 
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REQUEST TO EXPEDITE PETITION TO 
ACCEPT UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR l.378(b)) 

Docket Number: 132148-4 
Page 2 of2 

Inc. 's apparent abandonment of the '765 Patent for its failure to pay maintenance fees was 

entirely unintentional, and any delay in payment was due to Desktop Alert Inc:s ignorance as to 

the existence of the maintenance fees. 

Desktop Alert, Inc. respectfully requests the USPTO's review of the Petition on an 

expedited basis. 

Dated: June 15, 2022 

ATTACHMENTS: 

espectfully zed: 
Howard Ryan 

CEO 
Desktop Alert, Inc., Assignee of U.S. 

Patent No. 9,172,765 

August 2, 2022 Renewed Petition to Accept UnlntenUonally Delayed Payment of Maintenance Fee In An Expired Patent 
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PT0/5a/6& (Jl-21) 
/lpp<~fo, us~ lhrwgh U/30/20241. 0MB 0651-00lS 

U.S. Patent ""d Tr~dcmark Offlce; U.S.. DEPARTMENT OF COMMEI\CE 
Under the Paperwork Reduction Act ol 1995, no persons are required to respond to a collection of ir1formartion unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 
OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)} 

Page 4 of 4 

U. PETITIONER REQUES'TS THATTHE DELAYED PAYMENT OF THE MAINTENANCE l'tE BE ACC£PTED ANO THE PATENT BE RelNSTATEO, 

August 2, 2022 _ /Joseph Farco/ 
Date Slgnature{sl of Petitioner 

59139 Joseph F arco 
Regilitration Number, if applicable Typed or Printed Name 

917 -369-8567 
Telephone Number 

Norris Mclaughlin,P .A. 
Address 

7 Times Square, 21st Floor, New York, NY 10036 

~? CeR 1.g7s(c) st~t~s! "Anv ~tltlon under this s;,,ctton must bG ~igned ln compl~nc,;, with§ 1.~(b)." 

12. ENCLOSURES 

D Maintimance Fee Payment 

D Petition fee um!!H' 37 CFR l.17(m} (fee for filing the maintenance fee petition) 

l!:J Additional sheet(s) tonl.-lnin,g statement esteblishlog i.mintenlio~a! delay 

0 Other._~-~-~~--~~~~-----~-----------------
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PETITION TO ACCEPT 
UNJNTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

RECEIVED Docket Number: 132148-4 
r-rn.:rrR,\l.FAXC'ENTF.R Paget of2 

AUG O 2 2022 

RE: 

FOR: 

Unintentionally Delayed Payment of Maintenance Fees For U.S. Patent 
No. 9,172,765 

Polling-B~sed Secure Network Message Notification System and Method 
with Perfonnance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATE: July 1, 2011 
APPLICATION NO.: 13/067,878 

Mail Stop: Petitron 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313 -1450 
Fax: (571) 273-8300 

~fE~fED\WfE~ 
AUG O 9 2022 

OFFICE OF PETITIONS 

Pursuant to 37 C.F.R. § l .378 and the Clarification of tbe Practice for Requiring 
Additional Information in Petitions Filed in Patent Applications and Patents Based on 
Unintentional Delay, 85 FR 12222 (March 2, 2020) and MPEP § 7l l.03(c)(II)(C)-(F), I, Howard 
Ryan, CEO of Desktop Alert, Inc., the assignee ofrecord, hereby provides the following 
additional explanation oftbe circumstances surrounding the delay in payment of the maintenance 
fees for U.S. Patent No. 9,172,765, and that the delay in payment of such fees was unintentional. 

1. I did not know when U.S. Patent No. 9,172,765 issued nor was I advised of it at any time 
prior to Juiy 10, 2018. 

2. By email dated July 10, 2018, my attorney Andrew C. Aitken, Esq. informed rue that 
U.S. Patent No. 9,172,765 had been issued. I include the exchange invo!ving that email as 
an attachment to this additional explanation. 

3. I have no recollection or documents that I was able to find followip.g a di]igent search for 
the same that tells me that Mr. Aitken ever informed me about patent maintenance fees, 
what they were, when they were due, and how much they would be when due. 

4. After conc1uding my due diligence to make the above affirmations, which included 
consulting with Mr. Aitken on this matter, I can confirm that I was completdy unaware 
of the need to pay maintenance fees for U.S. Patent No. 9,172,765. 

5. As of today's date, I discovered that I was sent an email on January 25, 2022 containing a 
statement that U.S. Patent No. 9,172,765 had to be revived for missing maintenance fees. 
However, I never read that portion of the document and even ifI did, I would have no 
idea what that meant without further discussions with a patent attorney. 
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PETlTION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR l .378(b)) 

Docket Number: 132148-4 
Page 2 of2 

6. Following discussions with a patent attorney on the statement in the January 25, 2022 
document that took place March 15, 2022, I engaged in the above due diligence involving 
my files and the correspondence with Mr. Aitken. 

7. I can confirm that at no point in time was it ever my intention to let U.S. Patent No. 
9,172,765 go abandoned for failure to pay maintenance fees. Under tbe above 
circumstances, the fact that U.S. Patent No. 9,172,765 went abandoned for failure to pay 
maintenance fees was completely unintentionaJ and any delay in payment was due to my 
ignorance of the fact and/or the need to engage in the required due diligence to make the 
present statements to the United States Patent and Trademark Office. 

8. Accompanying this statement are the maintenance fees and any applicable surcharge du:e 
and owing for U.S. Patent No. 9,172,765. · 

The foregoing is made based on the knowledge and information of the undersigned as of the 
below date following due diligence into the matter that started on March l, 2022 and concluded 
on March 23, 2022. 

Dated: March 23, 2022 

ATTACHMENTS: 

Howard Ryan 
CEO 

Desktop Alert, Inc., Assignee ofU.S. Patent No. 9,172,765 

July 10, 2018 Email exchange between Andrew Aitken, Esq. to Howard Ryan 
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REQUEST TO EXPEDITE PETITION TO 
ACCEPT UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

Norris McLaughlin & Page:13/14 

Docket Number: 132148-4 
Page I of2 

RECEIVED 
r=TTR AT. PAX C'ENTFR 

RE: Request To Expedite Petition To Accept Unintentionally Delayed 
Payment of Maintenance Fees For U.S. Patent No. 9,172,765 

A.UGO 2 2022 

FOR: Polling-Based Secure Network Message Notification System and Method 
with Performance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATE: JuJy 1, 2011 
APPLICATIONNO.: 13/067,878 

Mail Stop: Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA22313-1450 
Fax: (571) 273-8300 

~~~~ow~~ 
AUG O 9 2022 

OFFICE OF PETITIONS 

Pursuant to 37 C.F.R. § l .181(aX3), the undersigned writes on behalf Desktop Alert, Inc. 

to request the expedited review of its Petition t? Accept Unintentionally Delayed Payment of 

Maintenance Fee in an Expired Patent pursuantto 37 § CFR L378(b) filed on March 23, 2022 

(the "Petition"). The fees due for this filing are contemporaneously supplied herewith. 

In its Petition. the Chief Executive Officer of Desktop Alert, Inc., Howard Ryan, sets 

forth the facts and circumstances leading to Desktop Alert, Inc. 's unintentional delayed payment 

of maintenance fees for U.S. Patent No. 9,172,765 (the '"765 Patent''). The Petition makes clear 

that the entire delay in remitting the required maintenance fees was unintentional. Specifically, 

Desktop Alert, Inc. did not know and was not advised that the '765 Patent issued at any time 

prior to July 10, 2018. Moreover, the patent attorney who prosecuted the application for the '765 

Patent on behalf of Desktop Alert, lnc. never advised Desktop Alert, Inc. about the maintenance 

fees associated with the '765 Patent 

On March 23, 2022, for the first time, Desktop Alert, Inc. discovered an email dated 

January 25, 2022 stating that the '765 Patent need be revived for the failure to timely remit the 

required maintenance fees. It was never Desktop Alert, Inc.'s intention to abandon the '765 

Patent as a result of its failure to pay the required maintenance fees. Therefore, Desktop Alert 
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:- .-·.- _:: :-: ·_:_: _: :-:·_: _: _: :-:--_:_: _::.::_: _: _:::.-·_:_:: :-::_:_:: :-::_: ::-:-: ................................................. 

m 
rn 
f1l 
11] 

rn ................................. .................................... .::·:·_;.·::.·;:::· 

Hi Howard-

We have the patent. 
I will check my files for the ribbon copy. Attached is a printed copy. 

Andy 

From: Howard Ryan <howard@desktopalert.net> 
To: "acaltken@yahoo.com" o:::acaitken@yahoo.com:. 
Cc: John Monville -<john@desktopalert.net> 
Sent: Tuesday, July 10, 2018 5;03 PM 
Subject: Fw: Patent App!ic~tion of Phillrp Bfesel 

Andrew, 

Please tell me you included this in your fee. 

~~lGl:EO\Y/1:E~ 
AUG O 9 2022 

OFFICE OF PETITIONS 

Was our p~tent never issued? We are in the throws of a company sale for millions. 

If we are screwed, can this be fixed quickly? 

Howard Ryan 
Founder Desktop Alert Inc. 
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www.desktopa lerLnet 
Owner Metis Secure Solutions 

Mvw.metlssccure.com 

m: (+1) 973-580-3447 

e: !.Jm;£m!~Qrui.l.ru:tJ.1r.i! 

Connect with Desktop Alert: 
" Li1;kedln I Twili:el' I Fatebook 

Connect with Metis Secure; · 
~ I Ilmru I fill;.~.!.!Qls 

Co-Founder Save The Great South Bay Inc. 
J.tttil.5..il~~WUl.fu.b.ay~1h.'ll!.tL 

From: Andrew Aitken <acaitken@yahoo.com> 
Sent: Monday, June 22, 2015 1:31 PM 
To: Howard Ryan 
Subject Patent Application of Phillip Biesel 

Dear Howard: 

Norris McLaughlin & Page:11/14 

Further to my emails of last week; I am pleased to report that the Patent 
Application has been allowed. Attached is the Notice of Allowance and related 
correspondence. The issue fee is due on or before September 18, 2015. 

Please let me know when you expect to pay the outstanding invoices. 

Thanks, 

Best regards. 
Andy 

Andrew C. Aitken. Esq. 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
p (301) 537-3299 
f (240) 491-9892 
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081'021'2022 12:15 From:2128080844 Norris McLaughlin & Page:121'14 

www .aitkenlawoffices.com 

This transmission contains information from the iaw offices -of Andrew C. Aitken and ma1, contain 
information that is confidential andior privileged. The information is intended to be for the exclusive use of 
the pfanned recipient. ff you are not the intended recipient, be advised that ,::1ny disclosure, copying. 
distribution or other use of this information 1s strictly prohibited. !f you have received this tran.smission in 
error, please notify the sender hnrnediately. 

Circular 230 Disclosure: 
To ensure compliance with requirements i111posed by Treasury and the IRS, we inform you tl7at any 
federal tax aclvice contained in this communication (including attachments) is not intended or written to be 
used and cannot be lJsed for the purpose of (i) avoiding tax penalties that may be imposed under the 
Internal Revenue Code, or (ii) promoting, marketing, or recommending to another person any transaction 
m malt-er addre:,ssed herein. · 
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08/02/2022 12:15 From:21280B0844 

NORRIS 
M <; LA u G H L I N i P,A, 

NY Address: 
7 Times Square 
21 st Floor 
New York, NY 10036-6524 

T: (212) 808-0700 
. F: (212) 808-0844 

DATE: 

TO: 
Petitions 

WWW. NORRIS MC LAUGHLIN.COM 
Email: info@norris-law.com 

August 2, 2022 

COMPANY 
USPTO 

Norris McLaughlin a 

RECEIVED 
,....-m..TTR Al, FAX CENTim 

AUG O 2 2022 

Page:1.114 

Fax Cover Sheet 

~LE~[EO\WLE~ 
I AUG O 9 2022 I 

OFFICE OF PETITIONS 

FAX# 

571-273-8300 

PHONE# 

FROM: Joseph Farco, Esq. 917-369-8865 

CLIENT/MATTER: 132148-4 PAGES INCLUDING THIS PAGE: 14 

Document Service Division: US Serial No.: 13/067,878 

An URGENT request to Expedite Petition to Accept Unintentionally Delayed Payment of Maintenance 
Fee in an Expired Patent 

PLEASE CHARGE ALL FEES WHICH MAY BE REQUIRED TO DEPOSIT ACCOUNT NUMBER 
14-1263. 

The original document will be sent via: 
Fax Only: ~ Yes D No 

Email: D Yes D No 
Overnight Mail: D Yes D No 

Ordinary Mail: D Yes 
Messenger: D Yes 

Courier: D Yes 

□ No 
□ No 
□ No 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED AND CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE 
INDNIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU AREHEREBYNOTIFIED THAT ANY 
DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HA VE RECEIVED TIIIS COMMUNICATION IN ERROR, 
PLEASE IMMEDIATEL YNOTIFY US BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA TIIE U.S. POST AL SERVICE. THANK 
YOU. 

If the transmission is not complete, please call (917)369-8874 and ask for Jacqueline Kelly 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

13/067,878 07/01/2011 

7590 

ANDREW C. AITKEN 
P.O. BOX 1810 
WHEATON, MD 20915 

07/27/2022 

FIRST NAMED INVENTOR 

Philipp W. Beisel 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONERFORPATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

ATTORNEY DOCKET NO. 

DE1010US 

CONFIRMATION NO. 

8104 

EXAMINER 

AHMED, MOHAMMED 

ART UNIT PAPER NUMBER 

2452 

MAIL DATE DELIVERY MODE 

07/27/2022 PAPER 

Please find below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any, is set in the attached communication. 

PTOL-90A (Rev. 04/07) 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

Commissioner for Patents 
United States Patent and Trademark Office 

P.O. Box 1450 

Alexandria, VA 22313-1450 
www.uspto.gov 

In re Patent No. 9,172,765 
Issued: October 27, 2015 
Application No. 13/067,878 
Filed: 1 Jul 2011 DECISION ON PETITION 
For: Polling-based secure network message 
notification system and method with 
performance enhancing features 

This decision is in response to the petition under 37 CFR 1.378(b) filed March 23, 2022. This is 
also a decision on the petition to expedite under 37 CFR 1.182 filed June 15, 2022. 

The petition to expedite under 37 CFR 1.182 is GRANTED. 

The petition under 37 CFR 1.378(b) is DISMISSED WITHOUT PREJUDICE. 

The USPTO is precluded from addressing the petition on the merits as the petition is not properly 
signed. In accordance with 37 CFR 1.33(b): 

Amendments and other papers, except for written assertions pursuant to§ 1.27(c)(2)(iii) 
or (c)(2)(iv), filed in the application must be signed by: (1) A patent practitioner of 
record appointed in compliance with§ 1.32(b); (2) A patent practitioner not ofrecord 
who acts in a representative capacity under the provisions of§ 1.34; (3) An assignee as 
provided for under § 3. 71 (b) of this chapter; or ( 4) All of the applicants ( § 1.41 (b)) for 
patent, unless there is an assignee of the entire interest and such assignee has taken action 
in the application in accordance with § 3. 71 of this chapter. 

The instant petition is not signed in accordance with 37 CFR 1.33(b)(l) or 1.33(b)(2). Petitioner 
is reminded that effective September 16, 2012, all papers submitted before the Office on behalf 
of a juristic entity, to wit, assignee herein, must be signed by a patent practitioner. 

Accordingly, a decision on the merits is not forthcoming. Please be advised that any request 
for consideration of this matter must be accompanied by a petition properly signed in 
accordance with 37 CFR 1.33(b )(1) or 1.33(b )(2). 
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Application No. 13/067,878 Page 2 

Any request for reconsideration of this decision must be submitted within TWO (2) MONTHS 
from mail date of this decision. Extensions of time under 37 CFR l.136(a) are permitted. The 
reconsideration request should include a cover letter entitled "Renewed Petition under 
37 CFR l.378(b)." This is not a final agency decision. 

Further correspondence with respect to this matter should be addressed as follows: 

By mail: 

By facsimile: 

By hand delivery: 

Via EFS-Web 

Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

(571) 273-8300 

U.S. Patent and Trademark Office 
Customer Window, Mail Stop Petition 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

Telephone inquiries concerning this matter may be directed to the undersigned at (571) 272-
3205. 

/ ALESIA M. BROWN/ 

Alesia M. Brown 
Attorney Advisor 
Office of Petitions 
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REQUEST TO EXPEDITE PETITION TO 
ACCEPT UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR l.378(b)) 

Docket Number: 132148-4 
Page 1 of 2 

RE: Request To Expedite Petition To Accept Unintentionally Delayed 
Payment of Maintenance Fees For U.S. Patent No. 9,172,765 

FOR: Polling-Based Secure Network Message Notification System and Method 
with Performance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATE: July 1, 2011 
APPLICATION NO.: 13/067,878 

Mail Stop: Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Fax: (571) 273-8300 

Pursuant to 37 C.F.R. § l.18 l(a)(3), the undersigned writes on behalf Desktop Alert, Inc. 

to request the expedited review of its Petition to Accept Unintentionally Delayed Payment of 

Maintenance Fee in an Expired Patent pursuant to 37 § CFR l.378(b) filed on March 23, 2022 

(the "Petition"). The fees due for this filing are contemporaneously supplied herewith. 

In its Petition, the Chief Executive Officer of Desktop Alert, Inc., Howard Ryan, sets 

forth the facts and circumstances leading to Desktop Alert, Inc.' s unintentional delayed payment 

of maintenance fees for U.S. Patent No. 9,172,765 (the "'765 Patent"). The Petition makes clear 

that the entire delay in remitting the required maintenance fees was unintentional. Specifically, 

Desktop Alert, Inc. did not know and was not advised that the '765 Patent issued at any time 

prior to July 10, 2018. Moreover, the patent attorney who prosecuted the application for the '765 

Patent on behalf of Desktop Alert, Inc. never advised Desktop Alert, Inc. about the maintenance 

fees associated with the '765 Patent. 

On March 23, 2022, for the first time, Desktop Alert, Inc. discovered an email dated 

January 25, 2022 stating that the '765 Patent need be revived for the failure to timely remit the 

required maintenance fees. It was never Desktop Alert, Inc.'s intention to abandon the '765 

Patent as a result of its failure to pay the required maintenance fees. Therefore, Desktop Alert 
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REQUEST TO EXPEDITE PETITION TO 
ACCEPT UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR l.378(b)) 

Docket Number: 132148-4 
Page 2 of2 

Inc.'s apparent abandonment of the '765 Patent for its failure to pay maintenance fees was 

entirely unintentional, and any delay in payment was due to Desktop Alert Inc.' s ignorance as to 

the existence of the maintenance fees. 

Desktop Alert, Inc. respectfully requests the USPTO's review of the Petition on an 

expedited basis. 

Dated: June 15, 2022 

ATTACHMENTS: 

~eel::?: 
Howard Ryan 

CEO 
Desktop Alert, Inc., Assignee of U.S. 

Patent No. 9,172,765 

March 23, 2022 Petition to Accept Unintentionally Delayed Payment of Maintenance Fee in An 
Expired Patent Pursuant To 37 CFR § l.378(b) 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT OF Docket Number (Optional) 

MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 132148-4 
Page 1 of 4 

Mail to: Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Fax: (571) 273-8300 

NOTE: If information or assistance is needed in completing this form, please contact the Office of Petitions at (571) 272-3282. 

Patent No. 9172765 Application Number 13/067 ,878 

Issue Date Oct. 27' 2015 Filing Date July 1, 2011 
CAUTION: Maintenance fee payment must correctly identify: (1) the patent number (or reissue patent number, if a reissue) and (2) the 

application number of the actual U.S. application (or reissue application) leading to issuance of that patent to ensure the fee(s) 
is/are associated with the correct patent. 37 CFR l.366(c) and (d). 

Also complete the following information, if applicable. 

The above-identified patent 

D is a reissue of original Patent No. original issue date 

original application number 

original filing date 

D resulted from the entry into the U.S. under 35 U.S.C. 371 of international application 

filed on 

NOTE: A grantable petition requires the following items: 

(1) Petition fee; 
(2) Maintenance fee; and 
(3) Statement that the delay in payment of the maintenance fee was unintentional. 

CERTIFICATE OF MAILING OR TRANSMISSION (37 CFR 1.8(a)) 

I hereby certify that this paper(* along with any paper referred to as being attached or enclosed) is being deposited with the United States 
Postal Service on the date shown below with sufficient postage as first class mail in an envelope addressed to Mail Stop Petition, 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450, or being transmitted to the U.S. Patent and Trademark Office by EFS-
Web, or by facsimile to (571) 273-8300, on the date shown below. 

March 23, 2022 /Joseph Farce/ 
Date Signature 

Joseph Farce 
Typed or Printed Name of Person Signing Certificate 

[page 1 of 3] 
A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to comply with an 
information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a currently valid 0MB Control 
Number. The 0MB Control Number for this information collection is 0651-0016. Public burden for this form is estimated to average 1 hour per response, 
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the 
information collection. Send comments regarding this burden estimate or any other aspect of this information collection, including suggestions for reducing this 
burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria, VA 22313-1450 or email 
lnformationCollection@uspto.gov. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 

I/you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

1. SMALL ENTITY 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 
Page 2 of 4 

0 Patentee asserts, or has previously asserted, small entity status. See 37 CFR 1.27. 

2. LOSS OF ENTITLEMENT TO SMALL ENTITY STATUS 

0 Patentee is no longer entitled to small entity status. See 37 CFR l.27(g). 

3. MICRO ENTITY 

0 Patentee certifies, or has previously certified, micro entity status. See 37 CFR 1.29 
Form PTO/SB/15A or B or equivalent must either be enclosed or have been submitted previously. 

4. LOSS OF ENTITLEMENT TO MICRO ENTITY STATUS 

0 Patentee is no longer entitled to micro entity status. See 37 CFR l.29(i). 

5. MAINTENANCE FEE (37 CFR 1.20(e)-(g)) 

The appropriate maintenance fee must be submitted with this petition, unless it was paid earlier. 

Undiscounted Small Entity Micro Entity 

Amount Fee (Code) Amount Fee (Code) Amount Fee 

Os 3½ yr fee (1551) 0 s 1500 3½ yr fee (2551) Os 3½ yr fee 

Os 7½ yr fee (1552) Os 7½ yr fee (2552) Os 7½ yr fee 

os 11½ yr fee (1553) os 11½ yr fee (2553) os 11½ yr fee 

MAINTENANCE FEE BEING SUBMITTED S 1500 

6. PETITION FEE 

The petition fee required by 37 CFR l.17(m) of: 

S _____ Undiscounted (Fee Code 1558); or 

S 1 050 Small Entity (Fee Code 2558); or 

S Micro Entity (Fee Code 3558) 

must be paid as a condition of accepting an unintentionally delayed payment of a maintenance fee. 

PETITION FEE BEING SUBMITTED S 1 050 

(Code) 

(3551) 

(3552) 

(3553) 

-----

7. MANNER OF PAYMENT 

0 Enclosed is a check for the sum of S ____ _ 

0 Please charge Deposit Account No. _____ the sum of S ____ _ 

0 Payment by credit card. Form PTO-2038 is attached. 

0 Payment made via EFS-Web. 

8. AUTHORIZATION TO CHARGE ANY FEE DEFICIENCY 

0 The Director is hereby authorized to charge any maintenance fee or petition deficiency to Deposit Account No. 141263 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 
Page 3 of 4 

9. OVERPAYMENT 

As to any overpayment made, please 

0 Credit to Deposit Account No. 141263 

OR 

D Send refund check 
WARNING: 

Petitioner/applicant is cautioned to avoid submitting personal information in documents filed in a patent application that may contribute to 
identity theft. Personal information, such as social security numbers, bank account numbers, or credit card numbers (other than a check or 
credit card authorization form (PTO-2038) submitted for payment purposes), is never required by the USPTO to support a petition or an 
application. If this type of personal information is included in documents submitted to the US PTO, petitioner/applicant should consider 
redacting such personal information from the documents before submitting them to the USPTO. Petitioner/applicant is advised that the 
record of a patent application is available to the public after publication of the application (unless a non-publication request in compliance 
with 37 CFR l.213(a) is made in the application or issuance of a patent. Furthermore, the record from an abandoned application may also 
be available to the public if the application is referenced in a published application or an issued patent (see 37 CFR 1.14). Checks and credit 
card authorization forms (PTO-2038) submitted for payment purposes are not retained in the application file and therefore are not publicly 
available. 

10. STATEMENT 

The delay in payment of the maintenance fee for this patent was unintentional. 

Petitioner is reminded that a delay resulting from a deliberately chosen course of action or a change in circumstance is not an unintentional 
delay. 

Petitioner is further reminded that a person seeking reinstatement of an expired patent should not make a statement that the delay in 
payment of the maintenance fee was unintentional unless the entire delay was unintentional, including the period from discovery that the 
maintenance fee was not timely paid until payment of the maintenance fee. For example, a statement that the delay in payment of the 
maintenance fee was unintentional would not be proper when the patentee becomes aware of an unintentional failure to timely pay the 
maintenance fee and then intentionally delays filing a petition for reinstatement of the patent under 37 CFR 1.378. See MPEP 2590. 

NOTE: Where the petition under 37 CFR 1.378 is filed more than two years after the date the patent expired for nonpayment of the 
maintenance fee, the United States Patent and Trademark Office requires an additional explanation of the circumstances surrounding the 
delay that establishes the entire delay was unintentional. This requirement is in addition to the requirement to provide a statement that the 
entire delay was unintentional. See Clarification of the Practice for Requiring Additional Information in Petitions Filed in Patent Applications 
and Patents Based on Unintentional Delay, 85 FR 12222 (March 2, 2020). See MPEP 711.03(c)(ll)(C)-(F) for additional guidance on the 
information required to establish that the entire delay was unintentional. 

Because this petition under 37 CFR 1.378 is being filed more than two years after the date the patent expired for nonpayment of the 
maintenance fee, additional explanation of the circumstances surrounding the delay that establishes the entire delay was 
unintentional is enclosed herewith. 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 
Page 4 of 4 

11. PETITIONER REQUESTS THAT THE DELAYED PAYMENT OF THE MAINTENANCE FEE BE ACCEPTED AND THE PATENT BE REINSTATED. 

March 23, 2022 /Howard Ryan/ 
Date Signature(s) of Petitioner 

Howard Ryan 
Registration Number, if applicable Typed or Printed Name 

Telephone Number 

Desktop Alert, Inc. 346 Main Street Chatham, NJ 07928 
Address 

Address 

37 CFR l.378(c) states: "Any petition under this section must be signed in compliance with§ l.33(b)." 

12. ENCLOSURES 

0 Maintenance Fee Payment 

0 Petition fee under 37 CFR l.17(m) (fee for filing the maintenance fee petition) 

0 Additional sheet(s) containing statement establishing unintentional delay 

D Other: ________________________________________ _ 

PAGE 47 OF 334 EX-1002



Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. The United States Patent and Trademark 
Office (USPTO) collects this information under authority of 5 CFR 1.290. The information in this system of records is 
used to manage all records of applicant including name, citizenship, residence, post office address and other 
information with respect to inventors and their legal representatives pertaining to the applicant's activities in 
connection with the invention for which a patent is sought. This information is protected from disclosure to third 
parties in accordance with the Privacy Act. 

However, routine uses of this information may include disclosure to the following: to law enforcement and 
investigation in the event that the system of records indicates a violation or potential violation of law; to a Federal, 
state, local, or international agency, in response to its request; to an agency, organization, or individual for the 
purpose of performing audit or oversight operations as authorized by law; to non-federal personnel under contract to 
the agency; to a court for adjudication and litigation; to the Department of Justice for Freedom of Information Act 
(FOIA) assistance; to members of congress working on behalf of an individual; to the Office of Personnel 
Management (OPM) for personnel research purposes; to National Archives and Records Administration for 
inspection of records; and to the Office of Management and Budget (OMB)for legislative coordination and clearance. 
Failure to provide any part of the requested information may result in an inability to process requests for access and 
information. The applicable Privacy Act System of Records Notice for this information is COMMERCE/PAT-TM-7 
Patent Application Files, available at Federal Register/ Vol. 78, No. 61 / Friday, March 29, 2013 /Notices 19243. 
https://www.govinfo.gov/content/pkg/FR-2013-03-29pdf/2013-07341.pdf 
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PETITION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

Docket Number: 132148-4 
Page 1 of 2 

RE: Unintentionally Delayed Payment of Maintenance Fees For U.S. Patent 
No. 9,172,765 

FOR: Polling-Based Secure Network Message Notification System and Method 
with Performance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATE: July 1, 2011 
APPLICATION NO.: 13/067,878 

Mail Stop: Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Fax: (571) 273-8300 

Pursuant to 37 C.F.R. § 1.378 and the Clarification of the Practice for Requiring 
Additional Information in Petitions Filed in Patent Applications and Patents Based on 
Unintentional Delay, 85 FR 12222 (March 2, 2020) and MPEP § 711.03(c)(II)(C)-(F), I, Howard 
Ryan, CEO of Desktop Alert, Inc., the assignee ofrecord, hereby provides the following 
additional explanation of the circumstances surrounding the delay in payment of the maintenance 
fees for U.S. Patent No. 9,172,765, and that the delay in payment of such fees was unintentional. 

1. I did not know when U.S. Patent No. 9,172,765 issued nor was I advised of it at any time 
prior to July 10, 2018. 

2. By email dated July 10, 2018, my attorney Andrew C. Aitken, Esq. informed me that 
U.S. Patent No. 9,172,765 had been issued. I include the exchange involving that email as 
an attachment to this additional explanation. 

3. I have no recollection or documents that I was able to find following a diligent search for 
the same that tells me that Mr. Aitken ever informed me about patent maintenance fees, 
what they were, when they were due, and how much they would be when due. 

4. After concluding my due diligence to make the above affirmations, which included 
consulting with Mr. Aitken on this matter, I can confirm that I was completely unaware 
of the need to pay maintenance fees for U.S. Patent No. 9,172,765. 

5. As of today's date, I discovered that I was sent an email on January 25, 2022 containing a 
statement that U.S. Patent No. 9,172,765 had to be revived for missing maintenance fees. 
However, I never read that portion of the document and even if I did, I would have no 
idea what that meant without further discussions with a patent attorney. 
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PETITION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

Docket Number: 132148-4 
Page 2 of2 

6. Following discussions with a patent attorney on the statement in the January 25, 2022 
document that took place March 15, 2022, I engaged in the above due diligence involving 
my files and the correspondence with Mr. Aitken. 

7. I can confirm that at no point in time was it ever my intention to let U.S. Patent No. 
9,172,765 go abandoned for failure to pay maintenance fees. Under the above 
circumstances, the fact that U.S. Patent No. 9,172,765 went abandoned for failure to pay 
maintenance fees was completely unintentional and any delay in payment was due to my 
ignorance of the fact and/or the need to engage in the required due diligence to make the 
present statements to the United States Patent and Trademark Office. 

8. Accompanying this statement are the maintenance fees and any applicable surcharge due 
and owing for U.S. Patent No. 9,172,765. 

The foregoing is made based on the knowledge and information of the undersigned as of the 
below date following due diligence into the matter that started on March 1, 2022 and concluded 
on March 23, 2022. 

Dated: March 23, 2022 

ATTACHMENTS: 

Howard Ryan 
CEO 

Desktop Alert, Inc., Assignee of U.S. Patent No. 9,172,765 

July 10, 2018 Email exchange between Andrew Aitken, Esq. to Howard Ryan 
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Re: Patent Application of Phillip Biesel 
l?J 
You forwarded this message on Wed 3/16/2022 1 :08 PM 

You forwarded this message on \Ned 3/16/2022 1:08 PM 

Andrev.r Aitken <acaitken@yahoo.com> 
Tue 7/10/2018 5:25 PM 

To: 

Cc: 

Desktop alert pat9172 765.pdf 
1MB 
['ii 

Hi Howard-

We have the patent. 
I will check my files for the ribbon copy. Attached is a printed copy. 

Andy 

From: Howard Ryan <howard@desktopalert.net> 
To: "acaitken@yahoo.com" <acaitken@yahoo.com> 
Cc: John Monville <john@desktopalert.net> 
Sent: Tuesday, July 10, 2018 5:03 PM 
Subject: Fw: Patent Application of Phillip Biesel 

Andrew, 

Please tell me you included this in your fee. 

Ci! 
L'J 

Hovvard Ryan 

John fv1onville 

Was our patent never issued? We are in the throws of a company sale for millions. 

If we are screwed, can this be fixed quickly? 

Howard Ryan 
Fm.1.nder Desktop Alert lac. 
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www.desktopaiertnet 
Owner Metis Secure Solutions 

m: (+1) 973-580-3447 

Connect with Desktop Alert: 
Linked!n I Twitter I Fc:ceb,,;;k 

Connect with Metis Secure: 
Llnkedln I Twllter I Facebook 

Co-Founder Save The Great South Bay Inc. 
httJJ) '. //s.~:.ve::begreatsouthbov.orz.t a 1)outJ 

From: Andrew Aitken <acaitken@yahoo.com> 
Sent: Monday, June 22, 2015 1:31 PM 
To: Howard Ryan 
Subject: Patent Application of Phillip Biesel 

Dear Howard: 

Further to my emails of last week, I am pleased to report that the Patent 
Application has been allowed. Attached is the Notice of Allowance and related 
correspondence. The issue fee is due on or before September 18, 2015. 

Please let me know when you expect to pay the outstanding invoices. 

Thanks, 

Best regards. 
Andy 

Andrew C. Aitken, Esq. 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
p (301) 537-3299 
f (240) 491-9892 
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www.aitkenlawoffices.com 
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Electronic Patent Application Fee Transmittal 

Application Number: 13067878 

Filing Date: 01-Jul-2011 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

Filer: Joseph Anthony Farco 

Attorney Docket Number: DE1010US 

Filed as Small Entity 

Filing Fees for Utility under 35 USC 111 (a) 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

PETITION FEE- 37 CFR l .17(F)(GROUP I) 2462 1 210 210 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 210 
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Electronic Acknowledgement Receipt 

EFSID: 45969312 

Application Number: 13067878 

International Application Number: 

Confirmation Number: 8104 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

ANDREW C. AITKEN 

-

P.O. BOX 1810 

Correspondence Address: -

WHEATON MD 20915 

us 3015373299 

acaitken@aitkenenlawofficers.com 

Filer: Joseph Anthony Farco 

Filer Authorized By: 

Attorney Docket Number: DE1010US 

Receipt Date: 15-JUN-2022 

Filing Date: 01-JUL-2011 

Time Stamp: 23:10:26 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type DA 

Payment was successfully received in RAM $210 
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RAM confirmation Number E20226EN10511695 

Deposit Account 

Authorized User 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes}/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

430781 

1 
Petition for review by the Office of 

Petitions 
Revival_Expedited_Request.pd no 12 

7 e982d eadf4daf2ff5 0 bccd 999 3 d 71 6ed a 72 
ee39 

Warnings: 

Information: 

38293 

2 Fee Worksheet (5B06) fee-info.pdf no 2 
80fa0f8995540ac593ad75590fec5a07fe35a 

196 

Warnings: 

Information: 

Total Files Size (in bytes) 469074 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Agglications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 
National Stage of an International Agglication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 
New International Agglication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT OF Docket Number (Optional) 

MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 132148-4 
Page 1 of 4 

Mail to: Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Fax: (571) 273-8300 

NOTE: If information or assistance is needed in completing this form, please contact the Office of Petitions at (571) 272-3282. 

Patent No. 9172765 Application Number 13/067 ,878 

Issue Date Oct. 27' 2015 Filing Date July 1, 2011 
CAUTION: Maintenance fee payment must correctly identify: (1) the patent number (or reissue patent number, if a reissue) and (2) the 

application number of the actual U.S. application (or reissue application) leading to issuance of that patent to ensure the fee(s) 
is/are associated with the correct patent. 37 CFR l.366(c) and (d). 

Also complete the following information, if applicable. 

The above-identified patent 

D is a reissue of original Patent No. original issue date 

original application number 

original filing date 

D resulted from the entry into the U.S. under 35 U.S.C. 371 of international application 

filed on 

NOTE: A grantable petition requires the following items: 

(1) Petition fee; 
(2) Maintenance fee; and 
(3) Statement that the delay in payment of the maintenance fee was unintentional. 

CERTIFICATE OF MAILING OR TRANSMISSION (37 CFR 1.8(a)) 

I hereby certify that this paper(* along with any paper referred to as being attached or enclosed) is being deposited with the United States 
Postal Service on the date shown below with sufficient postage as first class mail in an envelope addressed to Mail Stop Petition, 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450, or being transmitted to the U.S. Patent and Trademark Office by EFS-
Web, or by facsimile to (571) 273-8300, on the date shown below. 

March 23, 2022 /Joseph Farce/ 
Date Signature 

Joseph Farce 
Typed or Printed Name of Person Signing Certificate 

[page 1 of 3] 
A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to comply with an 
information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a currently valid 0MB Control 
Number. The 0MB Control Number for this information collection is 0651-0016. Public burden for this form is estimated to average 1 hour per response, 
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the 
information collection. Send comments regarding this burden estimate or any other aspect of this information collection, including suggestions for reducing this 
burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria, VA 22313-1450 or email 
lnformationCollection@uspto.gov. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 

I/you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

1. SMALL ENTITY 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 
Page 2 of 4 

0 Patentee asserts, or has previously asserted, small entity status. See 37 CFR 1.27. 

2. LOSS OF ENTITLEMENT TO SMALL ENTITY STATUS 

0 Patentee is no longer entitled to small entity status. See 37 CFR l.27(g). 

3. MICRO ENTITY 

0 Patentee certifies, or has previously certified, micro entity status. See 37 CFR 1.29 
Form PTO/SB/15A or B or equivalent must either be enclosed or have been submitted previously. 

4. LOSS OF ENTITLEMENT TO MICRO ENTITY STATUS 

0 Patentee is no longer entitled to micro entity status. See 37 CFR l.29(i). 

5. MAINTENANCE FEE (37 CFR 1.20(e)-(g)) 

The appropriate maintenance fee must be submitted with this petition, unless it was paid earlier. 

Undiscounted Small Entity Micro Entity 

Amount Fee (Code) Amount Fee (Code) Amount Fee 

Os 3½ yr fee (1551) 0 s 1500 3½ yr fee (2551) Os 3½ yr fee 

Os 7½ yr fee (1552) Os 7½ yr fee (2552) Os 7½ yr fee 

os 11½ yr fee (1553) os 11½ yr fee (2553) os 11½ yr fee 

MAINTENANCE FEE BEING SUBMITTED S 1500 

6. PETITION FEE 

The petition fee required by 37 CFR l.17(m) of: 

S _____ Undiscounted (Fee Code 1558); or 

S 1 050 Small Entity (Fee Code 2558); or 

S Micro Entity (Fee Code 3558) 

must be paid as a condition of accepting an unintentionally delayed payment of a maintenance fee. 

PETITION FEE BEING SUBMITTED S 1 050 

(Code) 

(3551) 

(3552) 

(3553) 

-----

7. MANNER OF PAYMENT 

0 Enclosed is a check for the sum of S ____ _ 

0 Please charge Deposit Account No. _____ the sum of S ____ _ 

0 Payment by credit card. Form PTO-2038 is attached. 

0 Payment made via EFS-Web. 

8. AUTHORIZATION TO CHARGE ANY FEE DEFICIENCY 

0 The Director is hereby authorized to charge any maintenance fee or petition deficiency to Deposit Account No. 141263 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 
Page 3 of 4 

9. OVERPAYMENT 

As to any overpayment made, please 

0 Credit to Deposit Account No. 141263 

OR 

D Send refund check 
WARNING: 

Petitioner/applicant is cautioned to avoid submitting personal information in documents filed in a patent application that may contribute to 
identity theft. Personal information, such as social security numbers, bank account numbers, or credit card numbers (other than a check or 
credit card authorization form (PTO-2038) submitted for payment purposes), is never required by the USPTO to support a petition or an 
application. If this type of personal information is included in documents submitted to the US PTO, petitioner/applicant should consider 
redacting such personal information from the documents before submitting them to the USPTO. Petitioner/applicant is advised that the 
record of a patent application is available to the public after publication of the application (unless a non-publication request in compliance 
with 37 CFR l.213(a) is made in the application or issuance of a patent. Furthermore, the record from an abandoned application may also 
be available to the public if the application is referenced in a published application or an issued patent (see 37 CFR 1.14). Checks and credit 
card authorization forms (PTO-2038) submitted for payment purposes are not retained in the application file and therefore are not publicly 
available. 

10. STATEMENT 

The delay in payment of the maintenance fee for this patent was unintentional. 

Petitioner is reminded that a delay resulting from a deliberately chosen course of action or a change in circumstance is not an unintentional 
delay. 

Petitioner is further reminded that a person seeking reinstatement of an expired patent should not make a statement that the delay in 
payment of the maintenance fee was unintentional unless the entire delay was unintentional, including the period from discovery that the 
maintenance fee was not timely paid until payment of the maintenance fee. For example, a statement that the delay in payment of the 
maintenance fee was unintentional would not be proper when the patentee becomes aware of an unintentional failure to timely pay the 
maintenance fee and then intentionally delays filing a petition for reinstatement of the patent under 37 CFR 1.378. See MPEP 2590. 

NOTE: Where the petition under 37 CFR 1.378 is filed more than two years after the date the patent expired for nonpayment of the 
maintenance fee, the United States Patent and Trademark Office requires an additional explanation of the circumstances surrounding the 
delay that establishes the entire delay was unintentional. This requirement is in addition to the requirement to provide a statement that the 
entire delay was unintentional. See Clarification of the Practice for Requiring Additional Information in Petitions Filed in Patent Applications 
and Patents Based on Unintentional Delay, 85 FR 12222 (March 2, 2020). See MPEP 711.03(c)(ll)(C)-(F) for additional guidance on the 
information required to establish that the entire delay was unintentional. 

Because this petition under 37 CFR 1.378 is being filed more than two years after the date the patent expired for nonpayment of the 
maintenance fee, additional explanation of the circumstances surrounding the delay that establishes the entire delay was 
unintentional is enclosed herewith. 
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PTO/SB/66 (11-21) 
Approved for use through 11/30/2024. 0MB 0651-0016 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT 

OF MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378(b)) 
Page 4 of 4 

11. PETITIONER REQUESTS THAT THE DELAYED PAYMENT OF THE MAINTENANCE FEE BE ACCEPTED AND THE PATENT BE REINSTATED. 

March 23, 2022 /Howard Ryan/ 
Date Signature(s) of Petitioner 

Howard Ryan 
Registration Number, if applicable Typed or Printed Name 

Telephone Number 

Desktop Alert, Inc. 346 Main Street Chatham, NJ 07928 
Address 

Address 

37 CFR l.378(c) states: "Any petition under this section must be signed in compliance with§ l.33(b)." 

12. ENCLOSURES 

0 Maintenance Fee Payment 

0 Petition fee under 37 CFR l.17(m) (fee for filing the maintenance fee petition) 

0 Additional sheet(s) containing statement establishing unintentional delay 

D Other: ________________________________________ _ 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. The United States Patent and Trademark 
Office (USPTO) collects this information under authority of 5 CFR 1.290. The information in this system of records is 
used to manage all records of applicant including name, citizenship, residence, post office address and other 
information with respect to inventors and their legal representatives pertaining to the applicant's activities in 
connection with the invention for which a patent is sought. This information is protected from disclosure to third 
parties in accordance with the Privacy Act. 

However, routine uses of this information may include disclosure to the following: to law enforcement and 
investigation in the event that the system of records indicates a violation or potential violation of law; to a Federal, 
state, local, or international agency, in response to its request; to an agency, organization, or individual for the 
purpose of performing audit or oversight operations as authorized by law; to non-federal personnel under contract to 
the agency; to a court for adjudication and litigation; to the Department of Justice for Freedom of Information Act 
(FOIA) assistance; to members of congress working on behalf of an individual; to the Office of Personnel 
Management (OPM) for personnel research purposes; to National Archives and Records Administration for 
inspection of records; and to the Office of Management and Budget (OMB)for legislative coordination and clearance. 
Failure to provide any part of the requested information may result in an inability to process requests for access and 
information. The applicable Privacy Act System of Records Notice for this information is COMMERCE/PAT-TM-7 
Patent Application Files, available at Federal Register/ Vol. 78, No. 61 / Friday, March 29, 2013 /Notices 19243. 
https://www.govinfo.gov/content/pkg/FR-2013-03-29pdf/2013-07341.pdf 
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PETITION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

Docket Number: 132148-4 
Page 1 of 2 

RE: Unintentionally Delayed Payment of Maintenance Fees For U.S. Patent 
No. 9,172,765 

FOR: Polling-Based Secure Network Message Notification System and Method 
with Performance Enhancing Features 

INVENTOR: Phillip Beisel 
FILING DATE: July 1, 2011 
APPLICATION NO.: 13/067,878 

Mail Stop: Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Fax: (571) 273-8300 

Pursuant to 37 C.F.R. § 1.378 and the Clarification of the Practice for Requiring 
Additional Information in Petitions Filed in Patent Applications and Patents Based on 
Unintentional Delay, 85 FR 12222 (March 2, 2020) and MPEP § 711.03(c)(II)(C)-(F), I, Howard 
Ryan, CEO of Desktop Alert, Inc., the assignee ofrecord, hereby provides the following 
additional explanation of the circumstances surrounding the delay in payment of the maintenance 
fees for U.S. Patent No. 9,172,765, and that the delay in payment of such fees was unintentional. 

1. I did not know when U.S. Patent No. 9,172,765 issued nor was I advised of it at any time 
prior to July 10, 2018. 

2. By email dated July 10, 2018, my attorney Andrew C. Aitken, Esq. informed me that 
U.S. Patent No. 9,172,765 had been issued. I include the exchange involving that email as 
an attachment to this additional explanation. 

3. I have no recollection or documents that I was able to find following a diligent search for 
the same that tells me that Mr. Aitken ever informed me about patent maintenance fees, 
what they were, when they were due, and how much they would be when due. 

4. After concluding my due diligence to make the above affirmations, which included 
consulting with Mr. Aitken on this matter, I can confirm that I was completely unaware 
of the need to pay maintenance fees for U.S. Patent No. 9,172,765. 

5. As of today's date, I discovered that I was sent an email on January 25, 2022 containing a 
statement that U.S. Patent No. 9,172,765 had to be revived for missing maintenance fees. 
However, I never read that portion of the document and even if I did, I would have no 
idea what that meant without further discussions with a patent attorney. 
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PETITION TO ACCEPT 
UNINTENTIONALLY DELAYED 
PAYMENT OF MAINTENANCE FEE IN 
AN EXPIRED PATENT (37 CFR 1.378(b)) 

Docket Number: 132148-4 
Page 2 of2 

6. Following discussions with a patent attorney on the statement in the January 25, 2022 
document that took place March 15, 2022, I engaged in the above due diligence involving 
my files and the correspondence with Mr. Aitken. 

7. I can confirm that at no point in time was it ever my intention to let U.S. Patent No. 
9,172,765 go abandoned for failure to pay maintenance fees. Under the above 
circumstances, the fact that U.S. Patent No. 9,172,765 went abandoned for failure to pay 
maintenance fees was completely unintentional and any delay in payment was due to my 
ignorance of the fact and/or the need to engage in the required due diligence to make the 
present statements to the United States Patent and Trademark Office. 

8. Accompanying this statement are the maintenance fees and any applicable surcharge due 
and owing for U.S. Patent No. 9,172,765. 

The foregoing is made based on the knowledge and information of the undersigned as of the 
below date following due diligence into the matter that started on March 1, 2022 and concluded 
on March 23, 2022. 

Dated: March 23, 2022 

ATTACHMENTS: 

Howard Ryan 
CEO 

Desktop Alert, Inc., Assignee of U.S. Patent No. 9,172,765 

July 10, 2018 Email exchange between Andrew Aitken, Esq. to Howard Ryan 
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Re: Patent Application of Phillip Biesel 
l?J 
You forwarded this message on Wed 3/16/2022 1 :08 PM 

You forwarded this message on \Ned 3/16/2022 1:08 PM 

Andrev.r Aitken <acaitken@yahoo.com> 
Tue 7/10/2018 5:25 PM 

To: 

Cc: 

Desktop alert pat9172 765.pdf 
1MB 
['ii 

Hi Howard-

We have the patent. 
I will check my files for the ribbon copy. Attached is a printed copy. 

Andy 

From: Howard Ryan <howard@desktopalert.net> 
To: "acaitken@yahoo.com" <acaitken@yahoo.com> 
Cc: John Monville <john@desktopalert.net> 
Sent: Tuesday, July 10, 2018 5:03 PM 
Subject: Fw: Patent Application of Phillip Biesel 

Andrew, 

Please tell me you included this in your fee. 

Ci! 
L'J 

Hovvard Ryan 

John fv1onville 

Was our patent never issued? We are in the throws of a company sale for millions. 

If we are screwed, can this be fixed quickly? 

Howard Ryan 
Fm.1.nder Desktop Alert lac. 
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www.desktopaiertnet 
Owner Metis Secure Solutions 

m: (+1) 973-580-3447 

Connect with Desktop Alert: 
Linked!n I Twitter I Fc:ceb,,;;k 

Connect with Metis Secure: 
Llnkedln I Twllter I Facebook 

Co-Founder Save The Great South Bay Inc. 
httJJ) '. //s.~:.ve::begreatsouthbov.orz.t a 1)outJ 

From: Andrew Aitken <acaitken@yahoo.com> 
Sent: Monday, June 22, 2015 1:31 PM 
To: Howard Ryan 
Subject: Patent Application of Phillip Biesel 

Dear Howard: 

Further to my emails of last week, I am pleased to report that the Patent 
Application has been allowed. Attached is the Notice of Allowance and related 
correspondence. The issue fee is due on or before September 18, 2015. 

Please let me know when you expect to pay the outstanding invoices. 

Thanks, 

Best regards. 
Andy 

Andrew C. Aitken, Esq. 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
p (301) 537-3299 
f (240) 491-9892 
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www.aitkenlawoffices.com 
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Electronic Patent Application Fee Transmittal 

Application Number: 13067878 

Filing Date: 01-Jul-2011 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

Filer: Joseph Anthony Farco/Jacqueline Kelly 

Attorney Docket Number: DE1010US 

Filed as Small Entity 

Filing Fees for Utility under 35 USC 111 (a) 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

PET. REVIVE ABANDON APP, DELAY PYMT-RESP 2453 1 1050 1050 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 1050 
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Electronic Acknowledgement Receipt 

EFSID: 45296121 

Application Number: 13067878 

International Application Number: 

Confirmation Number: 8104 

Title of Invention: 
Polling-based secure network message notification system and method with 
performance enhancing features 

First Named Inventor/Applicant Name: Philipp W. Beisel 

ANDREW C. AITKEN 

-

P.O. BOX 1810 

Correspondence Address: -

WHEATON MD 20915 

us 3015373299 

acaitken@aitkenenlawofficers.com 

Filer: Joseph Anthony Farco/Jacqueline Kelly 

Filer Authorized By: Joseph Anthony Farco 

Attorney Docket Number: DE1010US 

Receipt Date: 23-MAR-2022 

Filing Date: 01-JUL-2011 

Time Stamp: 13:01:27 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type DA 

Payment was successfully received in RAM $1050 
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RAM confirmation Number E20223MD02103312 

Deposit Account 141263 

Authorized User Jacqueline Kelly 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

37 CFR 1.16 (National application filing, search, and examination fees) 

37 CFR 1.17 (Patent application and reexamination processing fees) 

37 CFR 1.19 (Document supply fees) 

37 CFR 1.20 (Post Issuance fees) 

37 CFR 1.21 (Miscellaneous fees and charges) 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes}/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

466543 

1 
Petition for review by the Office of 132148-4Petition_document_t 

no 5 
Petitions o_be_filled3232022.pdf 

1 ad 3 Se664 7 baa bS a2d Sec3 234 bd64 b00f25 
ba510 

Warnings: 

Information: 

117378 

2 
Petition for review by the Office of 132148-4Additional_Circumsta 

no 5 
Petitions nces.pdf 

1 Sd9a72df5a31 b56016f91 c82adc69c8ba8t 
e3d5 

Warnings: 

Information: 

38502 

3 Fee Worksheet (5B06) fee-info.pdf no 2 
a875791 ef4164903cff757bf325390e2b7e1 

a89e 

Warnings: 

Information: 

Total Files Size (in bytes) 622423 
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 
National Stage of an International Application under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 
New International Application Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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New A~~lications Under 35 U.S.C. 111 
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National Stage of an International A~~lication under 35 U.S.C. 371 
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. . . . . . 

Please f'md below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any,is set in the attached communication. 

PTOL-90A (Rev. 04/07) 

I 

PAGE 79 OF 334 EX-1002



// oPAP 

SEP O' 10\; 

'9,1) 
4't4 TkAO 

Commlssioner for Patents 
United Sls1es Patent and Trademart Offlce 

P.O. Box 1450 
Alexandria, VA 22313-1450 

www.uspto.gov · 

Application No. : 13067878 
Applicant : Beisel 

Filing Date : 07/01/2011 
Date Mailed : 06/29/2015 

NOTICE TO FILE CORRECTED APPLICATION PAPERS 

Notice of Allowance Malled 
This application has been accorded an Allowance Date and is being prepared for issuance. The 
application, however, is incomplete for the reasons below. 

Applicant is given two (2) months from the mail date of this Notice within which to respond. This 
time period for reply is extendable under 37 CFR L136(a) for only TWO additional MONTHS. 

The informalities requiring correction are indicated in the attachment(s). If the informality pertains to the 
abstract, specification (including claims) or drawings, the informality must be corrected with an 
amendment in compliance with 37 CFR 1.121 (or, if the application is a reissue application, 37 CFR 
1.173). Such an amendment may be filed after payment of the issue fee if limited to correction of 
informalities noted herein. See Waiver of 37 CFR 1.312 for Documents Required by the Office of Patent 
Publication, 1280 Off. Gaz. Patent Office 918 .(March 23, 2004). in addition, if the informality is not 
corrected until after payment of the issue fee, for purposes of 35 U.S.C. 154(b)(l)(iv), "all outstanding 
requirements" will be considered to have been satisfied when the informality has been corrected. A 
failure to respond within the above-identified time period will result in the application being 
ABANDONED. . 

See attachment(s). 

A copy of this notice MUST be returned with the reply. Please address response to 
"Mail Stop Issue Fee, Commissioner/or Plitents, 

P.O. Box 1450, Alexandria, VA 22313-1450". 

/Kam Sin/ 
Publication Branch 

· Office of Data Management 
(571 )-272-4200 
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Application No. 13067878 Dr~wihgs ftl~: 07/01/2011 

□ 
□ 
□ 

IDENTIFICATION OF DRAWING DEFICIENCIES 

There is a hole or the image thereof within the illustration. FIG(s) 

The illustration is penetrated or traversed by a solid or broken line that is not intended to be part of the 
drawing, such as a dark line caused by a flaw in the copying process. FIG(s) 

An ink stamp or the image thereof obscures part of the illustration. FIG(s) 

The drawing is marred by black smudges, obliterations, or fax/copier marks (for example, speckles or dots 
in a substantial portion of the drawing). FIG(s) · · 

Figure numbers are duplicated or missing. FIG(s) 

Drawing sheet or figure is missing. FIG(s) 

Numbers, letters, or refe~ence characters in the drawing have been crossed out or are illegibly handwritten. 
FIG(s) 

IX] The character of the lines, numbers, and letters is poor. FIG(s) 1-14 

D The drawing's background shows that the original drawing was made on graph paper or other paper with a 
pattern or decoration. FIG(s) 

D The FIG. number label is placed in a location that causes the drawing to be read upside down. FIG(s) 

D Data, a reference number, or part of the drawing is truncated or missing, or a lead line has no reference 
number. FIG(s) 

D The drawing and/or the FIG. label contain(s) foreign language. FIG(s) 

D This utility application contains a photograph of a view that is capable of being illustrated as a line drawing. 

□ 

□ 

FIG(s) 

A petition under 37 CFR l .84(a)(2) to accept color drawings has been granted, but the brief description of 
the drawings in the specification does not contain (or has not been. amended to contain) the paragraph 
required by 37 CFR 1.84(a)(2)(iii). . 

This reissue application contains added and/or amended drawings that are not labeled as "New" or 
~'Amended" or "Canceled" as required by 37 CFR l.l73(b)(3). FIG(s) 

This Design reissue application contains a drawing that is labeled as "Canceled" but is not surrounded by 
brackets, or a drawing that is surrounded by brackets but is not labeled as "Canceled." See 37 CFR 
1. l 73(b)(3). FIG(s) . 

0 OTHER: 

0 COMMENTS: 
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FIG. 6: After: Database Activity (reads/writes) 
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<?xml version="l.O" encoding="utf-8" ?> 
- <Soap: Envelope xmlns:soap="http://sdlemas.xmlsoap.org/ soap/ envelope/" 

I 

I 
I 

' 

xmlns:lCSi="http:/ ,_..w3.org/2001/XIILSchema-lnstance• xmlns:lCSd::l'http://-.w3.org/2001/XMLSdlema• 
xmlns:wsa="http://sdlemas.xmlsoap.org/ ws/ 2004 /08/ addressing• xmlns: wsse="http:/ / docs.oasis­
open.org/wss/ 2004 /01/ oasis-200401-wss-wssecurfty-secex:t-1.0.xsd" xmlns:wsu="http:/ /docs.oasls­
open.org/wss/2004/01/ oasis- 200401-wss-wssecurity-utfllty-1.0.xsd"> 

- <Soap:Header> 
ovsa:Action>http://servfce.desktopalert.net/ AlertServlce.asmx/GetUnreadAlerts</wsa :Action> 
<Wsa:MessageID>CJffl:uuld:2c:b954a2·e83a-42cn-9Bf4-0lfedca8b7d2</wsa:MessageID> 

- ovsa:ReptyTo> 
<Wsa:Address>http:/ /sdlemas.xmlsoap.org/ws/2004/08/addressing/ro!e/anonymous</ws.a:Address> 

<Jwsa:ReplyTo> .' 
<Wsa :To>http:/ / 192.168.0. 22/Web/ AlertServfce.asmx</wsa:To> 

- <Wsse:Security soap:musl1Jnderst.and="1 "> 
- <:wsu:Timest.amp wsu: Id="11mestBmp-d9 ted39b-7dc•4859-a220-7940109fc301 "> 

<Wsu:Created>2009-09·19T22:26:38Z</wsu:Created> 
<Wsu:Expires>2009-09-19T22:31:38Z</wsu:Expires> 

<Jwsu:Timestamp> 
- <Wsse:UsemameToken xmlns:wsu="http:/ /doc::s.oasis-open.org/wss/2004/0l/oasls-200401-wss-wssecurity­

utility-1.0.xsd" wsu:Id="5ecurityToken-09f8aebb-5cOb-4c35·8ead·5c62b36abbc8"> 
<WSSe:usemame>pbeisel</wsse:Usemame> 
<wsse:Password Type="http://docs.oasls-open.org/wss/2004/01/oasls-200401-wss-usemame-token­

proflle-1.0•PasswordDlgest">AzQ217nCdJK+md4+R6HXIARzSIU=</wsse:Password> 
<wsse:Nonce>W/wLHhWIIDcPPyKWBVX/zew==</wsse:Nonce> 
<wsu:Created>2009-09•19T22:26:38Z</wsu:Created> 

<Jwsse :USemameToken> 
<Jwsse: Security> 

</soap: Header> 
- <SDap:Body> 

<GetunreadAJert:s xmlns="http://service.desktopalert.net/AlertServlce.asmx• /> 
<Jsoap:Body> 

<Jsoap:Envelope> 

FIG. 7 

■ follow TCP Stream 

Stream Content 

GET /Web/Req.aspx?OP=AT&uT=ddd458ld HTTP/1.1 
Host: 192.168.0.22 

HTTP/1.1 200 OK 
Cache-Control: private 
Transfer-Encoding: chunke5. 
Content-T¥J)e: text/html; c arset:utf-8 
Server: Microsoft-IIS/7.5 
X-AspNet-Version: 2.0.50727 
X-Powered-Bi: ASP.NET 
Date: Fri, 2 Oct 2009 16:04:46 GMT 

u 
<r><a>-OK:0</a></r> 
0 

iso, 
l=IIID~ 

I find] I Serve As] I frint II Entire conversation (324 bytes) I· llo _ASCD O EBCDIC O Hs Dump O c Arrays @ Raw 

I .tidp I I .Qose 11 Filter Out This Stream I 

FIG. 8 
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J 
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;r--901 

tJl8. Desktop Alert Client Test 

Sert Threads: I 550 8-ecl: I 1.202 seca: left: -2 

Test: I Protocol 2 ~~ • I 
Calls: -13-.4-1..,..1.=512,,.,,,_--

Ave: I 0.2 secs per raquest: 2.838.40 reqhec 

Threads: 1sso !ill 
Runfor: 120 @1 min$ 

Server: uic:all,os 

Thread Job 
' -~ ...... -· -
tJvead0 GetAlerts 
lhreadl Get.Alerts 
lhread2 GetAlerts 
lhread3 GetAlerts 
thread4 Get.Alerts 
thread5 GetAlerts 
ttwad6 GetAlerts 
lhread7 GetAlerts 
Uvead8 GetAlerts 
tJvead9 Get.Alerts 
lhread10 Get.Alerts 
thn!adl1 GetAlerts 
lhreadl2 GetAlerts 
lhread13 Get.Alerts 
lhreadl4 GetAlerts 
lhread15 GetAlerts 
lhread16 GetAlerts 
lhread17 GetAlel1s 
lhreadl8 Get.Alerts 
lhread19 GetAlerts 
tJvead20 GetAlerts 
lhread21 Get.Alerts 
lhread22 GetAlerts ·- -· 

Count 

6.560 
5.993 
5.822 
5;r.n 
7.303 
5.634 
5,998 
5,859 
6.734 
5.608 
6.408 
5.735 
6.102 
5.673 
6.829 
6.765 
6.761 
6.032 
6.379 
5.791 
6.936 
6.231 
6.852 

,...,-------, 
_ f1eq UT One !)iot 

I Get lktreadAlerts 0ne Shat 

get&n'eadalerts: 550; reqs: 3411032; alerts: D: imalid taken: 0 

Slatus 
··-· -· .. --.. ···· -· -~--·· .. 

Req; user9436: !Slatus: no alerts; result: <r><a>OK.-<k/axlr>; taken: P19318: last: 0.1 secs: .. . ·□ 
Req; user3'2.6: stal!Js: no alerts: result: <r><a>OK.-<k/exlr>; taken: P13808: last: 0.1 secs; .. . 
Req;user3386: status:no alerls: res.di: o-xa>OK.1)</axlr>:token: Pl~: last: 0.1 secs: .. . 
Req; usmS324; d.alus: no llleds; res.di: oxa>OK.-<k/exlr>: token: P19206; last: 0.1 secs; .. . 
Req; user2903; stetus: no elest.s; rea.41: oxa>OK.-<k/axlr>; token: P12785; last: 0.1 secs; .. . 
Req; use,872; Glib.ts: no alerts; result: <r><a>OK.-<k/axlr>; token: Pl0754; lat: 0.1 secs: a .. . 
Req; UHr5303; status: no elerus; res.di: oxa>OK.'(klexlr>; token: Pl5185; last: 0.1 secs; .. . 
Req; ~1; status: no alerts; res.di: <r><a>OK.'i></axlr>; token: P19573; last: 0.2 secs; .. . 
Req; userl 653; !Slatus: no alerts: res.di: <r><a>OK.1></exlr>: token: P 11535; last: 0.2 secs: .. . 
Req; user8264: status: no alerts; res.di: <r><a:>OK'(klaxlr>: token: P18146: last: 0.1 secs; .. . 
Req; user2965: lltatus: no alerts; resufl: oxa:>OK.-<k/axlr>; token: P12847: last: 0.1 secs: 
Req; uml 10: status: no alerts; res.di: oxa>OK.1></axlr>: token: Pls.992: tasl: 0.1 secs; ... 
Req: u.wr5552: cmus: no alells: res.di: crxa:>OK.'(klaxlr>: token: P15434; lest: 0.1 secs: .. . 
Req; user1318: status: no alerts: res.di: <rxa>OK.'(klax/r>: token: Pl 1200: last: 0.1 secs: .. . 
Req;user2430: utus: no alerts; result: <rxa>OK.i><lax/r>; token: P12312: last: 0.1 secs; .. . 
Req; useii480: &talus: no alerls: result: oxa>OK.1></axlr>: token: P16362; last: 0.1 secs: .. . 
Req; use,9479; lllatus: no alerts: res.di: <D<a>OK.'(klaxlr>: token: P19361: last: 0.1 secs: .. . 
Req; user-4998: all.ls: no alerts: res.di: oxa>OK.'(klexlr>: token: P14880; last: 0.1 secs: .. . 
Req; user9077; slallJs: no alelts: res.di: <r><a>OK'(kle><lr>: token: Pt 8959: last: 0. t secs: .. . 
Req; usern46: status: no alerts; result: c:rxa>OK.1><1a><lr>: token: Pl 7128: last: 0.1 secs: .. . 
Req: user 3008: status: no alerts: res.di: <r><a>OK.'(kla><lr>: token: Pt 2890: last: 0. t secs; .. . 
Req; usesii223; slalus: no alerts; result: <D<a:>01<.'(kla><lr>: token: Pt 6105: last: 0.1 secs: .. . 
Req; user3143; status: no alerts; resull: <D<a>OK.1></axlr>: token: Pt3025; last: 0.1 secs; .. . 

D1Cl&C'U:• , .... n 

FIG. 9 
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liii Reporter• ((Server. (local) Database: Per(Analysis) Main) 
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(-, Reporter - ((Server: (local) Database: Per(Analysis) Main) 
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STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES 
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS 
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM 
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW 
DUE. 

HOW TO REPLY TO THIS NOTICE: 

I. Review the ENTITY STATUS shown above. If the ENTITY STATUS is shown as SMALL or MICRO, verify whether entitlement to that 
entity status still applies. 

If the ENTITY STATUS is the same as shown above, pay the TOTAL FEE(S) DUE shown above. 

If the ENTITY STATUS is changed from that shown above, on PART B - FEE(S) TRANSMITTAL, complete section number 5 titled 
"Change in Entity Status (from status indicated above)". 

For purposes of this notice, small entity fees are 1/2 the amount of undiscounted fees, and micro entity fees are 1/2 the amount of small entity 
fees. 

IL PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office 
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b" 
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a 
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing 
the paper as an equivalent of Part B. 

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to 
Mail Stop ISSUE FEE unless advised to the contrary. 

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of 
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due. 
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PART B - FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks I through 5 should be completed where 
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as 
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maintenance fee notifications. 

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block I for any change of address) 

Note: A certificate of mailing can only be used for domestic mailings of the 
Fee(s) Transmittal. This certificate cannot be used for any other accompanying 
papers. Each additional paper, such as an assignment or formal drawing, must 
have its own certificate of mailing or transmission. 
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addressed to the Mail Stop ISSUE FEE address above, or being facsimile 
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(Signature) 

(Date) 
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3 ______________ _ 
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0 Applicant changing to regular undiscounted fee status. 
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0 Payment by credit card. Form PTO-2038 is attached. 
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entity status, as applicable. 
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United States Patent and Trademark Office 
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P.O. Box 1450 
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Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
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The Office has discontinued providing a Patent Term Adjustment (PTA) calculation with the Notice of Allowance. 

Section l(h)(2) of the AIA Technical Corrections Act amended 35 U.S.C. 154(b)(3)(B)(i) to eliminate the 
requirement that the Office provide a patent term adjustment determination with the notice of allowance. See 
Revisions to Patent Term Adjustment, 78 Fed. Reg. 19416, 19417 (Apr. 1, 2013). Therefore, the Office is no longer 
providing an initial patent term adjustment determination with the notice of allowance. The Office will continue to 
provide a patent term adjustment determination with the Issue Notification Letter that is mailed to applicant 
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patent. Any request for reconsideration of the patent term adjustment determination ( or reinstatement of patent term 
adjustment) should follow the process outlined in 37 CPR 1.705. 
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0MB Clearance and PRA Burden Statement for PTOL-85 Part B 

The Paperwork Reduction Act (PRA) of 1995 requires Federal agencies to obtain Office of Management and 
Budget approval before requesting most types of information from the public. When 0MB approves an agency 
request to collect information from the public, 0MB (i) provides a valid 0MB Control Number and expiration 
date for the agency to display on the instrument that will be used to collect the information and (ii) requires the 
agency to inform the public about the 0MB Control Number's legal significance in accordance with 5 CFR 
1320.5(b). 

The information collected by PTOL-85 Part B is required by 37 CFR 1.311. The information is required to obtain 
or retain a benefit by the public which is to file (and by the USPTO to process) an application. Confidentiality is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary 
depending upon the individual case. Any comments on the amount of time you require to complete this form 
and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO NOT 
SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 
1450, Alexandria, Virginia 22313-1450. Under the Paperwork Reduction Act of 1995, no persons are required to 
respond to a collection of information unless it displays a valid 0MB control number. 

Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. Accordingly, pursuant to the 
requirements of the Act, please be advised that: (1) the general authority for the collection of this information is 
35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which 
the information is used by the U.S. Patent and Trademark Office is to process and/or examine your submission 
related to a patent application or patent. If you do not furnish the requested information, the U.S. Patent and 
Trademark Office may not be able to process and/or examine your submission, which may result in termination of 
proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 
1. The information on this form will be treated confidentially to the extent allowed under the Freedom of 

Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of records 
may be disclosed to the Department of Justice to determine whether disclosure of these records is required 
by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence 
to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of 
settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance 
from the Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having 
need for the information in order to perform a contract. Recipients of information shall be required to 
comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of 
records may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property 
Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes 
of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 
218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General 
Services, or his/her designee, during an inspection of records conducted by GSA as part of that agency's 
responsibility to recommend improvements in records management practices and programs, under authority 
of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations 
governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. 
Such disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication 
of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a 
record may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the 
record was filed in an application which became abandoned or in which the proceedings were terminated 
and which application is referenced by either a published application, an application open to public 
inspection or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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Notice of Allowability 

Application No. 
13/067,878 
Examiner 
MOHAMMED AHMED 

Applicant(s) 
BEISEL, PHILIPP W. 
Art Unit AIA (First Inventor to 

2456 File) Status 

No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address-­
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1. [gi This communication is responsive to 04/20/2015. 

DA declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on ___ . 

2. D An election was made by the applicant in response to a restriction requirement set forth during the interview on __ ; the restriction 
requirement and election have been incorporated into this action. 

3. [gl The allowed claim(s) is/are 1-8 and 12-16. As a result of the allowed claim(s), you may be eligible to benefit from the Patent 
Prosecution Highway program at a participating intellectual property office for the corresponding application. For more information, 
please see ~;ttp:i/www.uspto.gov/patentsiinit events/pphiindex.is_p or send an inquiry to PPHfeedback(a)uspto.aov. 

4. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

Certified copies: 

a) D All b) D Some *c) D None of the: 

1. D Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. __ . 

3. D Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 

* Certified copies not received: __ . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

5. D CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 

D including changes required by the attached Examiner's Amendment/ Comment or in the Office action of 
Paper No./Mail Date __ . 

Identifying indicia such as the application number {see 37 CFR 1.84{c)) should be written on the drawings in the front {not the back) of 
each sheet. Replacement sheet{s) should be labeled as such in the header according to 37 CFR 1.121 {d). 

6. □ DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Attachment(s) 
1. [gl Notice of References Cited (PTO-892) 

2. D Information Disclosure Statements (PTO/SB/08), 
Paper No./Mail Date __ 

3. D Examiner's Comment Regarding Requirement for Deposit 
of Biological Material 

4. [gl Interview Summary (PTO-413), 
Paper No./Mail Date 06/09/2015. 

/RICHARD G KEEHN/ 
Primary Examiner, Art Unit 2456 

U.S. Patent and Trademark Office 

5. [gl Examiner's Amendment/Comment 

6. [gl Examiner's Statement of Reasons for Allowance 

7. D Other __ . 

PTOL-37 (Rev. 08-13) Notice of Allowability Part of Paper No./Mail Date 20150505 

PAGE 103 OF 334 EX-1002



Application/Control Number: 13/067,878 

Art Unit: 2456 

The present application is being examined under the pre-AIA first to invent 

provisions. 

Continued Examination Under 37 CFR 1.114 

Page 2 

A request for continued examination under 37 CFR 1.114, including the fee set 

forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 

application is eligible for continued examination under 37 CFR 1.114, and the fee set 

forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 

has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 

04/20/2015 has been entered. Claims 1-16 were pending. Claims 9-11 have been 

withdrawn. Claims 1, 6, and 13 have been amended. Claims 1-8, and 12-16 are 

currently pending. 

EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes 

and/or additions be unacceptable to applicant, an amendment may be filed as provided 

by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 

submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 

with Andrew Aitken on 06/09/2015. 

In the Claims 

1. (Currently Amended) An improved method for the dissemination of an alert message 
to a plurality of personal computers using a network communications protocol, said 
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computers comprising clients, each said clients subscribing to a central server, said 
server comprising an alert message cache, said server adapted to receive and store 
alert messages, and said server adapted to generate and store alert ID numbers, said 
method comprising, 

a first triggering step comprises the use of a HTTP packet comprising a request 
for a Boolean value relating to whether there are new alert messages te- and said packet 
comprises approximately 20 bytes, 

a second step wherein said client contacts the central server and requests the 
value of said alert ID number in said memory, said value reflecting the number of alert 
messages received by said central server, 

a third step wherein said server transmits said value to said client, 
a fourth step wherein said client compares a stored value at the client with the 

value of the transmitted alert ID number, and 
if said transmitted value exceeds said stored value, a fifth step wherein said 

client transmits a second message to said server and requests for the server to transmit 
all unread alert messages in a GetUnreadAlerts request from said server that are 
specific to said client, and 

if there are unread alert messages specific to said client in said server, a sixth 
step wherein said server sends to client all unread alert messages specific to the client, 
and, 

a further step wherein said client updates the stored value in its memory to reflect 
the number of additional unread alert messaged transmitted from said server to said 
client in response to said second message, and 

wherein, upon the reception of said unread alert messages in said sixth step, 
said alert messages are in instant message format and said client opens a window on a 
display panel to display said alert messages, 

wherein said communications protocol comprises protocols for the transmission 
of messages over the internet. 

13. (Currently amended) A system for providing alert messages to a plurality of 
clients using a polling-based network, said system comprising a plurality of clients, at 
least one server in communication with said clients using a network connection, said 
central server provided with input devices to receive alert messages, and a database, 
said database for storing said alert messages, and said processor having programming 
instructions to create and store an alert ID value corresponding to alert messages 
stored in said database, and said clients adapted to communicate with said server using 
an RPC communications protocol wherein said protocol further comprises a first 
triggering step comprises the use of a HTTP packet comprising a request for a Boolean 
value relating to whether there are new alert messages te- and said packet comprises 
approximately 20 bytes, and 

further communication from said client to said server requesting a Get Alert 
Messages using a SOAP communications protocol and wherein said client is 
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transmitted an Alert ID message value from said server to said client, and if said Alert ID 
message value matches a stored message value, the client will further request from 
said server any alert messages to which it subscribes, and in response to said requests, 
said server transmits any unread alert messages and said unread alert message are in 
instant message format and upon the client's reception of said unread alert messages 
said client opens a window on a display panel at said client, and 

wherein said communications protocol comprises protocols for the transmission 
of messages over the internet. 

Reasons for Allowance 

The following is an examiner's statement of reasons for allowance: The prior art 

on record fails to anticipate or make obvious, either alone or in combination, the claims 

presented on 04/20/2015 in addition to the Examiner Amendment above. 

Specifically the limitations: 

"An improved method for the dissemination of an alert message to a 
plurality of personal computers using a network communications protocol, said 
computers comprising clients, each said clients subscribing to a central server, 
said server comprising an alert message cache, said server adapted to receive 
and store alert messages, and said server adapted to generate and store alert ID 
numbers, said method comprising, 

a first triggering step comprises the use of a HTTP packet comprising a 
request for a Boolean value relating to whether there are new alert messages -le 
and said packet comprises approximately 20 bytes, 

a second step wherein said client contacts the central server and requests 
the value of said alert ID number in said memory, said value reflecting the 
number of alert messages received by said central server, 

a third step wherein said server transmits said value to said client, 
a fourth step wherein said client compares a stored value at the client with 

the value of the transmitted alert ID number, and 
if said transmitted value exceeds said stored value, a fifth step wherein 

said client transmits a second message to said server and requests for the server 
to transmit all unread alert messages in a GetUnreadAlerts request from said 
server that are specific to said client, and 

if there are unread alert messages specific to said client in said server, a 
sixth step wherein said server sends to client all unread alert messages specific 
to the client, and, 
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a further step wherein said client updates the stored value in its memory to 
reflect the number of additional unread alert messaged transmitted from said 
server to said client in response to said second message, and 

wherein, upon the reception of said unread alert messages in said sixth 
step, said alert messages are in instant message format and said client opens a 
window on a display panel to display said alert messages, 

wherein said communications protocol comprises protocols for the 
transmission of messages over the internet" 

'A system for providing alert messages to a plurality of clients using a 
polling-based network, said system comprising a plurality of clients, at least one 
server in communication with said clients using a network connection, said 
central server provided with input devices to receive alert messages, and a 
database, said database for storing said alert messages, and said processor 
having programming instructions to create and store an alert ID value 
corresponding to alert messages stored in said database, and said clients 
adapted to communicate with said server using an RPG communications protocol 
wherein said protocol further comprises a first triggering step comprises the use 
of a HTTP packet comprising a request for a Boolean value relating to whether 
there are new alert messages le and said packet comprises approximately 20 
bytes, and 

further communication from said client to said server requesting a Get 
Alert Messages using a SOAP communications protocol and wherein said client 
is transmitted an Alert ID message value from said server to said client, and if 
said Alert ID message value matches a stored message value, the client will 
further request from said server any alert messages to which it subscribes, and in 
response to said requests, said server transmits any unread alert messages and 
said unread alert message are in instant message format and upon the client's 
reception of said unread alert messages said client opens a window on a display 
panel at said client, and 

wherein said communications protocol comprises protocols for the 
transmission of messages over the internet" 

together as claimed are all novel and not obvious. Claims 1-8, and 12-16 were 

pending and are now allowed. 

Any comments considered necessary by applicant must be submitted no later 

than the payment of the issue fee and, to avoid processing delays, should preferably 

PAGE 107 OF 334 EX-1002



Application/Control Number: 13/067,878 

Art Unit: 2456 

Page 6 

accompany the issue fee. Such submissions should be clearly labeled "Comments on 

Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MOHAMMED AHMED whose telephone number is 

(571 )270-5659. The examiner can normally be reached on Monday thru Friday 8 A.M.-

5 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Philip Chea can be reached on (571) 272-3951. The fax phone number for 

the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 
June 10, 2015 
Examiner, Art Unit 2456 

/RICHARD G KEEHN/ 
Primary Examiner, Art Unit 2456 
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Examiner-Initiated Interview Summary 

Application No. 

13/067,878 

Examiner 

MOHAMMED AHMED 

All participants (applicant, applicant's representative, PTO personnel): 

(1) MOHAMMED AHMED. 

(2) Andrew Aitken (Reg# 36729). 

Date of Interview: 06/09/2015. 

Type: IZI Telephonic D Video Conference 
D Personal [copy given to: D applicant 

Exhibit shown or demonstration conducted: D Yes 
If Yes, brief description: __ . 

(3) __ . 

(4) __ . 

D applicant's representative] 

□ No. 

Issues Discussed D101 D112 D102 0103 □Others 
(For each of the checked box(es) above, please describe below the issue and detailed description of the discussion) 

Claim(s) discussed: 1 and 13. 

Identification of prior art discussed: __ . 

Substance of Interview 

Applicant(s) 

BEISEL, PHILIPP W. 

Art Unit 

2456 

(For each issue discussed, provide a detailed description and indicate if agreement was reached. Some topics may include: identification or clarification of a 
reference or a portion thereof, claim interpretation, proposed amendments, arguments of any applied references etc ... ) 

Examiner informed Attorney of Record about the grammatical issues with independent claims 1 and 13. Attorney 
authorized Examiner to remedy all outstanding grammatical issues to bring application into condition for allowance. 
Examiner will proceed with Examiner Amendment to advance prosecution and ready application into condition for 
allowance. 

Applicant recordation instructions: It is not necessary for applicant to provide a separate record of the substance of interview. 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Panerwork Reduction Act of 1995 no nersons are reauired to resoond to a collection of information uni.,•• it contains a valid 0MB contrnl number. 

Request Application Number 13/067878 ' for 07/01/2011 

Continued Examination (RCE) 
Filin~ Date 

Biesel, Phillip 
Transmittal First Named Inventor 

Address to: Art Unit 2456 

Mail Stop RCE 
Commissioner for Patents Examiner Name Mr. Mohammed Amed 

P.O. Box 1450 
Alexandria, VA 22313-1450 Attorney Docket Number DA1010US 

This is a Request for Continued Examination (RCE) under 37 CFR 1.114 of the above-identified application. 
Request for Continued Examination (RCE) practice under 37 CFR 1.114 does not apply to any utility or plant application filed prior to June 8, 
1995, or to any desiqn application. See Instruction Sheet for RCEs (not to be submitted to the USPTO) on paqe 2. 

1. I Submission required under 37 CFR 1.114l Note: If the RCE is proper, any previously filed unentered amendments and 
amendments enclosed with the RCE will be entered in the order in which they were filed unless applicant instructs otherwise. If 
applicant does not wish to have any previously filed unentered amendment(s) entered, applicant must request non-entry of such 
amendment(s). 

a. □ Previously submitted. If a final Office action is outstanding, any amendments filed after the final Office action may be 
considered as a submission even if this box is not checked. 

i. □ Consider the arguments in the Appeal Brief or Reply Brief previously filed on 

Ii. □ Other 

'. b. 0 Enclosed 

I. [a Amendment/Reply iii. □ Information Disclosure Statement (IDS) 

ii. □ Affidavit(s)/ Declaration(s) iv. □ Other 

2. ( Miscellaneous ] 
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Suspension of action on the above-identified application is requested under 37 CFR 1.103(c) for a 

a. period of months. (Period of suspension shall not exceed 3 months; Fee under 37 CFR 1.17(i) required) 

b. □ 
Other 

3. [ Fees] The RCE fee under 37 CFR 1.17(e) is required by 37 CFR 1.114 when the RCE is filed. 
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The Director is hereby authorized to charge the following fees, any underpayment of fees, or credit any overpayments, to 

a. Deposit Account No. 

i. □ RCE fee required under 37 CFR 1.17(e) 

ii. □ Extension of time fee (37 CFR 1.136 and 1.17) 
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c. ~ Payment by credit card (Form PTO-2038 enclosed) 

WARNING: Information on this form may become public. Credit card information should not be included on this form. Provide credit 
card information and authQfization on PTO-2038. 

/; ,4(/GNATI.Jl(E/JF AIJPLICANT, ATTORNEY, OR AGENT REQUIRED 
Signature I /,/C,(.,""/ _,¥ ~ /4 ,,\Jc_ I Date jApril 20, 2015 

Name (Print/Type) !Andrew C. Aitken 
- - -· I Registration No. 137,729 

CERT/FICA TE OF MAILING OR TRANSMISSION 

I hereby certify that this correspondence is being deposited with the United States Postal Service with sufficient postage as first class mail in an envelope 
addressed to: Mail Stop RCE, Commissioner for Patents, P. 0. Box 1450, Alexandria, VA 22313-1450 or facsimile transmitted to the U.S. Patent and Trademark 
Office on the date shown below. 
Signature I 
Name (Print/Type) I ANDREW C. Aitken I Date IAnril 20 2015 
This colleclion of information 1s required by 37 CFR 1.114. The 1nformat1on ,s required to obtam or retain a benefit by the public which 1s to file (and by the USPTO 
to proce$s) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on 
the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Tradem_ark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SE ND FEES OR COMPLETED FORMS TO THIS 
ADDRESS, SEND TO: Mail Stop RCE, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of Beisel, Philipp Group Art 2456 

For: Polling Examiner: Mr. Mohammed Amed 

Application No.: 13/067,878 Docket No.: DElOlOUS 

Filed: 07/01/2011 Confirmation No.8104 

REQUEST FOR EXTENSION, CONTINUED EXAMINATION, AMENDMENT AND 
REMARKS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

The amendments to the claims begin on Page 2. 

The request for extension and remarks begin on page 8. 
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I claim: 

1. (Currently Amended) An improved method for the dissemination of an alert 

message to a plurality of personal computers using a network communications protocol, said 

computers comprising clients, each said clients subscribing to a central server, said server 

comprising an alert message cache, said server adapted to receive and store alert messages, and 

said server adapted to generate and store alert ID numbers, said method comprising, 

a first triggering step comprises the use of a HTTP packet comprising a request for a 

· Boolean value relating whether there are new alert messages to and said packet comprises 

approximately 20 bytes, 

a [first] second step wherein said client contacts the central server and requests the 

value of said alert ID number in said memory, said value reflecting the number of alert messages 

received by said.central server, 

a [second] third step wherein said server transmits said value to said client, 

a [thiffi] fourth step wherein said client compares a stored value at the client with the 

value of the transmitted alert ID number, and 

if said transmitted value exceeds said stored value, a [feooh] fifth step wherein said 

client transmits a second message to said server and requests for the server to transmit all unread 

alert messages in a GetUnreadAlerts request from said server that are specific to said client, and 

if there are unread alert messages specific to said client in said server, a [fifth] sixth 

step wherein said server sends to client all unread alert messages specific to the client, and, 

a further step wherein said client updates the stored value in its memory to reflect the 

number of additional unread alert messaged transmitted from said server to said client in 

response to said second message, 
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and wherein, upon the reception of said unread alert messages in said sixth step, said 

alert messages are in instant message format and said client opens a window on a display panel 

to display said alert messages, 

wherein said communications protocol comprises protocols for the transmission of 

messages over the internet. 

2. ( original) The method recited in claim 1 wherein said client will contact said server 

at predetermined polling frequencies. 

3. (original) The method recited in claim 1 wherein said communications between said 

clients and said servers uses a SOAP protocol. 

4. (original) The method recited in claim 1 wherein said first communications between said 

clients and said servers uses a HTTP protocol and said second message from said client 

requesting unread alerts uses a SOAP protocol. . 

5. ( original) The method recited in claim 4 wherein said first communications between said 

clients and said servers uses a HTTP GET protocol and said second message from said client 

requesting unread alerts uses a SOAP protocol. . 

6. (Currently amended) The method recited in claim 1 wherein said communication 

proceeds according to an f-RGP-] RPC protocol. 

7. (original) The method recited in claim 6 further comprises a RPC/UDP protocol. 

8. ( original) The method recited in claim 6 further comprises a RPC/TCP protocol. 

9. (Withdrawn) An improved method for the dissemination of alert messages to a plurality of 

personal computers using a network communications protocols, said computers comprising 

clients, each said clients subscribing to a central server, said server comprising a memory 
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adapted to receive and store alert messages, and alert ID number numbers and to assign an ID 

number value to each alert message received by said server, said method comprising, 

a first step wherein a client transmits a GetUnreadAlerts SOAP request that includes 

authentication data, 

second step wherein in response to said GetUnreadAlerts SOAP request from said 

client, said server transmits a protocol number and a temporary user token, wherein in response 

request unread alert messages and communicate to said server it intends to communicate 

with the Conventional SOAP protocol, or in response to receiving protocol number 2, said client 

may proceed with the improved protocol in claim 1, 

and wherein said temporary token comprises a value created in response to said first 

GetUnreadAlerts authenticated SOAP message, and a further step where said temporary token 

value is transmitted to said server and a further step wherein said server compares said value 

with the Value of the token stored at said server and if the values are equal, the communication 

will proceed and if the values are not equal and erro message is generated that requires the client 

to obtain a new token. 

10. (Withdrawn) The method recited in claim 9 wherein said temporary tokens change 

values each time that a client contacts said server. 

11. (withdrawn) The method recited in claim 9, wherein said token changes value after 

a predetermined time period has elapsed. 

12. (original) The method of claim 1, wherein said alert message comprises: the date 

the message was received by said server, a time the message was received by said server, a date 

the message was sent to said client, a time the message was sent to said client, content of the 

message and combinations thereof. 
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13. (Currently amended) A system for providing alert messages to a plurality of 

clients using a polling-based network, said system comprising a plurality of clients, at least one 

server in communication with said clients using a network connection, said central server 

provided with input devices to receive alert messages, and a database, said database for storing 

said alert messages, and said processor having programming instructions to create and store an 

alert ID value corresponding to alert messages stored in said database, and said clients adapted 

to communicate with said server using an [RGP-] RPC communications protocol wherein said 

·• protocol further comprises a first triggering step comprises the use of a HTTP packet 

comprising a request for a Boolean value relating whether there are new alert messages to and 

said packet comprises approximately 20 bytes. and 

[:fust] further communication from said client to said server requesting a Get Alert 

Messages using a SOAP communications protocol and wherein said client is transmitted an Alert 

ID message value from said server to said client, and if said Alert ID message value matches a 

stored message value, the client will further request from said server any alert messages to which 

it subscribes, and in response to said requests, said server transmits any unread alert messages 

and said unread alert message are in instant message format and upon the client's reception of 

said unread alert messages said client opens a window on a display panel at said client, and 

wherein said communications protocol comprises protocols for the transmission of 

messages [over the internet]. 

14. ( original) The system of claim 13, wherein said server further comprising an 

application programming interface controls the administrator interface and provides at least one 

instruction to the administrator interface for creating said alert messages and transmitting said 

alert messages to the user contact devices. 
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15. (original) The system of claim13, further comprising display devices at said clients 

and at said server wherein said client displays, display said alter messages. 

16. (original) The system of claim 13, wherein said database is an SQL.TM. database, 

MySQL.TM. database, an Oracle.TM. database, another industry standard database, or 

combinations thereof. 
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REQUEST FOR EXTENSION AND REMARKS 

The applicant submits the forgoing amendment in connection with its request for 

continued examination. Please extend the time in which to respond to the Office Action Dated 

November 19, 2014, two months, up to and including April 20, 2015. The fee associated with 

this request for extension and request for continued examination is included herein in the form of 

a form PTO-2038. 

The Rejections under Section 103 of the Patent Statute. 

Introduction: 

The Examiner has continued the rejections of the pending claims, 1-8, and 12-16 under Section 

103 of the Patent Statute (all of the pending claims) as unpatenable over Boland, U.S Publication No. 

20050181767("Boland") in view ofGorty et al U.S Pub. No. 20070136464 (Gorty). 

The Applicant gratefully acknowledges that Examiner's remarks in response to the previous 

amendment. In this regard, the applicant has corrected the typo relating to the RPC protocol and 

confirms that Claim 13 is an independent claim. It is respectfully submitted that there exists 

antecedent basis for the limitation requiring the polling to perform in a system over the Internet in 

view of the disclosure in the specification at paragraph [0009] The use of the internet is also implicit 

based upon the recited communication protocols in some of the claims. 

The present amendment includes additional limitations that are discussed in the specifciaiotn 

including(!) a triggering message step that is transmitted in HTTC and (2) the requirement that the 

alert message received by the be provided in instant message format and displayed. 

Remarks: 

The significance and relevance of Bo land was discussed in the applicant's response and 

amendment filed on July 21, 2014. In summary Boland generally discloses a paging system used 

8 

PAGE 152 OF 334 EX-1002



over a cellular network wherein a pager that is remote from a Home Location Register communicates 

with a Mobi1e Switching Center to see ifthere are unread messages. It is respectfully submitted that 

the nature of the problem addressed by Boland and Boland's solution are radically different than the 

problem and solution addressed by the present invention. 

· The present invention as claimed distinguishes from Boland inter alia because the 

communications network to those internet communication technologies and associated protocols that 

are described in the specification. In addition Boland uses a plurality of mobile switching centers-

. not a central server - as the Applicant has described and claimed. 

As discussed above, the present amendment further requires that the message received by a 

particular device be configured to open the message received in instant message format on the client 

device. 

Gorty addresses a similar problem as that addressed by the Applicant but teaches a different 

solution. Further it does not address the alter message system as disclosed and claimed. I this regard, 

the instant message format is absent in Gorty which allows a message to be rapidly communicated to 

end users. Other differences between the Gorty email system and were previously discussed and 

includes. For example, Applicant's system and method does not require the downloading of a 

webpage as suggested by the teachings of Gorty. See Paragraph [0013]. 

It is respectfully submitted that the combination of Boland and Gorty does not reach the 

claimed invention as amedend. If one were to alter Boland and apply the teachings of Gorty, one 

skilled in the art would assign unique identifiers (UIDs') to each message and then compares the 

UIDs to a previous list ofUID's stored at the client using a web page. As discussed above, the 

claimed system and method uses is different than Gorty's method and constitutes an efficient 

technique that involves a minimum amount of transferred data from the client to the server. 
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In summary, Claim 1 is both novel and not obvious in view of the differences discussed above. 

Claim 13, an independent claim has been amended like claim 1 

CONCLUSION AND REQUEST FOR INTERVIEW 

In view of the foregoing, the applicant respectfully submits that the claims as amended are 

allowable and the Section 103 grounds of rejection have been traversed. The Applicant respectfully 

requests an interview prior to the first action on the merits in order to advance the prosecution of the 

case. Please contact the applicant's attorney to set up a meeting. 

Respectfully submitted, 

a~{);jl__ 
Andrew C. Aitken 
Reg. No. 36,729 

Aitken Law Offices 
P;O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 

I hereby certify that on this 20 day of April 2014, a copy of the foregoing Amendment and 
Request for Extension of time, along with a PTO-2038, fee transmittal and request for RCE for 
U.S Application No. 13067,878 was mailed with sufficient postage, first class mail in an 
envelope addressed to 

Commissioner of Patents, 

P.O. Box 1450 
Alexandria, VA 22313-1450 

Andrew C. Aitken, Reg. No. 36,729 
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Application/Control Number: 13/067,878 

Art Unit: 2456 

The present application is being examined under the pre-AIA first to invent 

provisions. 

DETAILED ACTION 

Page 2 

This action is in response to communication filed on 07/23/2014. Claims 1-8 and 

12-16 are currently pending. Claims 1 and 13 have been amended. 

Claim Rejections - 35 USC § 103 

The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1-6 and 12-16 are rejected under pre-AIA 35 U.S.C. 103(a) as being 

unpatentable over Boland et al. (US Pub 20050181767), and further in view of Gorty et 

al. (US Pub 20070136464). 

1. With respect to independent claim 1, Boland teaches an improved method for the 

dissemination of an alert message to a plurality of personal computers using a network 

communications protocol (see Boland fig.1 and 1[0020 cellular communication network), 

said computers comprising clients (see Boland fig.1 and 1[0020 mobile subscribing 

stations), each said clients subscribing to a central server (see Boland fig.1 1[0020 

mobile switching centers), said server comprising an alert message cache (see Boland 

figs.1, 2, and 1[0023 home location register stores messages), said server adapted to 

receive and store alert messages (see Boland figs.1, 2, and 1[0023 home location 
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register stores messages), and said server adapted to generate and store alert ID 

numbers (see Boland fig.2 and 1[0023 home location register forms new MSGS ACK 

parameter based on new messages for subscriber), said method comprising: 

a first step wherein said client contacts the central server and requests the value 

of said alert ID number in said memory, said value reflecting the number of alert 

messages received by said central server (see Boland 1[0023 client has previously 

acknowledged message count and also requests to acknowledge unread messages), 

a second step wherein said server transmits said value to said client (see Boland 

fig.2 and 1[0023 set value number of messages in subscriber's record), 

if said transmitted value exceeds said stored value (see Boland fig.2 item 211 

and 1[0023 determination made that unread messages exist), and 

if there are unread alert messages specific to said client in said server (see 

Boland fig.2 item 211 and 1[0023 determination made that unread messages exist), a 

fifth step wherein said server sends to client all unread alert messages specific to the 

client (see Boland 1[0023 forwarding unread messages to mobile subscriber station), 

and, 

a further step wherein said client updates the stored value in its memory to reflect 

the number of additional unread alert messaged transmitted from said server to said 

client in response to said second message (see Boland 1[0023 client has previously 

acknowledged message count value, therefore it will update its stored value). 
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Boland is silent to teach wherein said client compares a stored value at the client 

with the value of the transmitted alert ID number, wherein said client transmits a second 

message to said server and requests for the server to transmit all unread alert 

messages in a GetUnreadAlerts request from said server that are specific to said client, 

and wherein said communications protocol comprises protocols for the transmission of 

messages over the internet. 

Gorty teaches a system and method of polling electronic mailboxes for unread 

messages. Please see figs.1-3 and 1[0026-0027 and 1[0037-0040. The mobile device 

12 communicates with mobile office platform which can also be downloaded and 

operated by the mobile user, polls source mailboxes for current number of messages. 

The messages are compared with the UID database to determine which if any UIDs are 

newer from the previous poll. If any new UIDs are determined, they are requested at 

the mobile user and are transmitted. Gorty communicates over the internet using 

various communication protocols to transmit and receive messages (see Gorty 1[0027, 

1[0032). 

Therefore it would have been obvious at the time of the invention to a person 

having ordinary skill in the art to which the subject matter pertains to modify Boland with 

the comparison being done at the client side by Gorty in order to reduce processing 

load on the server side when determining unread messages. 
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2. For claim 2, Boland/Gorty teaches the method recited in claim 1 wherein said client 

will contact said server at predetermined polling frequencies (see Gorty 1[0013 polling 

interval). 

3. For claim 3, Boland/Gorty teaches the method recited in claim 1 wherein said 

communications between said clients and said servers uses a SOAP protocol (see 

Gorty 1[0033 SOAP protocol compliance). 

4. For claim 4, Boland/Gorty teaches the method recited in claim 1 wherein said first 

communications between said clients and said servers uses a HTTP protocol and said 

second message from said client requesting unread alerts uses a SOAP protocol (see 

Gorty 1[0035 SOAP over HTTP for communication). 

5. For claim 5, Boland/Gorty teaches the method recited in claim 4 wherein said first 

communications between said clients and said servers uses a HTTP GET protocol and 

said second message from said client requesting unread alerts uses a SOAP protocol 

(see Gorty 1[0035 SOAP over HTTP for communication). 

6. For claim 6, Boland/Gorty teaches the method recited in claim 1 wherein said 

communication proceeds according to an RPC protocol (see Gorty 1[0033-0035 SOAP 

succeeds XML-RPC). 

12. For claim 12, Boland/Gorty teaches the method of claim 1, wherein said alert 

message comprises: the date the message was received by said server, a time the 

message was received by said server, a date the message was sent to said client, a 

time the message was sent to said client, content of the message and combinations 

thereof (see Gorty 1[0013 polling in real time to provide alert message in real time). 
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Claims 7-8 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Boland/Gorty, and further in view of Haff et al. (US Pub 20100299728). 

7. For claim 7, Boland/Gorty teach all the limitations of claim 6. Boland/Gorty is silent to 

teach the method recited in claim 6 further comprises a RPC/UDP protocol. Haff 

teaches communication over UDP (see Haff 1[0094). Therefore it would have been 

obvious at the time of the invention to a person having ordinary skill in the art to which 

the subject matter pertains to modify with Boland/Gorty with the UDP communication 

taught by Haff to allow for faster connections and data transfer. 

8. For claim 8, Boland/Gorty teach all the limitations of claim 6. Boland/Gorty is silent to 

teach the method recited in claim 6 further comprises a RPC/TCP protocol. Haff 

teaches communication over TCP (see Haff 1[0094). Therefore it would have been 

obvious at the time of the invention to a person having ordinary skill in the art to which 

the subject matter pertains to modify with Boland/Gorty with the TCP communication 

taught by Haff to allow for reliable data transfer. 

Claim 13-16 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Boland et al. (US Pub 20050181767) in view of Gorty et al. (US Pub 

20070136464), and further in view of Haff et al. (US Pub 20100299728). 

13. With respect to independent claim 13, Boland teaches a system for providing alert 

messages to a plurality of clients using a polling-based network (see Boland fig.1 and 

1[0020 mobile subscribing stations in a cellular communication network), said system 
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stations), at least one server in communication with said clients using a network 

connection (see Boland fig.1 1[0020 mobile switching centers in a cellular 

Page 7 

communication network), said central server provided with input devices to receive alert 

messages (see Boland fig.1 1[0020 mobile switching centers), and a database, said 

database for storing said alert messages (see Boland figs.1, 2, and 1[0023 home 

location register stores messages), and said processor having programming instructions 

to create and store an alert ID value corresponding to alert messages stored in said 

database (see Boland fig.2 and 1[0023 home location register forms new MSGS ACK 

parameter based on new messages for subscriber), 

Boland is silent to teach said clients adapted to communicate with said server 

using an RPC communications protocol wherein said protocol further comprises: a first 

communication from said client to said server requesting a Get Alert Messages using a 

SOAP communications protocol, and wherein said client is transmitted an Alert ID 

message value from said server to said client, and if said Alert ID message value 

matches a stored message value, the client will further request from said server any 

alert messages to which it subscribes, and wherein said communications protocol 

comprises protocols for the transmission of messages over the internet. 

Gorty teaches a system and method of polling electronic mailboxes for unread 

messages. Gorty teaches said clients adapted to communicate with said server using 

an RPC communications protocol (see Gorty 1[0033 SOAP protocol compliance) 

wherein said protocol further comprises: a first communication from said client to said 
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server requesting a Get Alert Messages using a SOAP communications protocol (see 

Gorty 1[0035 SOAP over HTTP for communication). Gorty communicates over the 

internet using various communication protocols to transmit and receive messages (see 

Gorty 1[0027, 1[0032). 

Therefore it would have been obvious at the time of the invention to a person 

having ordinary skill in the art to which the subject matter pertains to modify Boland with 

the RPC communications protocol taught by Gorty in order to implement a secure and 

faster transfer system. 

Boland in view of Gorty is silent to teach wherein said client is transmitted an 

Alert ID message value from said server to said client, and if said Alert ID message 

value matches a stored message value, the client will further request from said server 

any alert messages to which it subscribes. 

Haff teaches a file transfer system between computers that first requires 

authentication prior to client sending further requests. Please see fig.13 and 1[0191. An 

ID packet is sent to the destination. If a response is received, the response is 

compared with authenticator code word or whatever is on file, to make sure it matches. 

If match is found, the destination is marked active and the file transfer continues. 

Therefore it would have been obvious at the time of the invention to a person 

having ordinary skill in the art to which the subject matter pertains to modify 

Boland/Gorty with the authentication matching process by Haff in order to provide a 

secure level of data transfer of messages. 
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14. For claim 14, Boland/Gorty/Haff teaches the system of claim 13, wherein said server 

further comprising an application programming interface controls the administrator 

interface and provides at least one instruction to the administrator interface for creating 

said alert messages and transmitting said alert messages to the user contact devices 

(see Haff fig.2 and 1[0036 1[0075-0076, AP/ controls for sending and receiving 

messages). 

15. For claim 15, Boland/Gorty/Haff teaches the system of claim 13, further comprising 

display devices at said clients and at said server wherein said client displays, display 

said alter messages (see Gorty 1[0007, 1[0043). 

16. For claim 16, Boland/Gorty/Haff teaches the system of claim 13, wherein said 

database is an SOL.TM. database, MySQL.TM. database, an Oracle.TM. database, 

another industry standard database, or combinations thereof (see Gorty 1[0018 and fig.1 

UID's stored at database). 

Response to Arguments 

Applicant's arguments filed 07/23/2014 have been fully considered but they are 

not persuasive. 

Examiner would like to kindly point out that Applicant states in their Arguments 

on page 4 that "Claim 13, a dependent claim has been amended like claim 1 ". Claim 13 

is an independent claim and not a dependent claim. 

Examiner would also like to point out that Applicant claims "RCP" in dependent 

claim 6 and independent claim 13. However there is no mention of ''RCP" in the 
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Applicant's specification. This is believed to be a typo and Examiner will construe 

"RCP" to mean RPC. 

Applicant argues for independent claim 1 and 13 that the prior art on record fails 

to teach or suggest the claimed invention. Particularly an RPC communications 

protocol, and internet communications network. Applicant has amended the 

independent claims to include: 

"wherein said communications protocol comprises protocols for the 

transmission of messages over the internet" 

Applicant states on page 2 of their arguments that the network is described as: 

"The server may communicate with the client using a local area 
network, a wide area network, a virtual private network, an asynchronous 
transfer mode network, a synchronous optical network, a wireless 
network, a WIFI network, a WiMax network or combinations thereof." See 
Specification Paragraph [0011 ]. 

In response to applicant's argument that the references fail to show certain 

features of applicant's invention, it is noted that the features upon which applicant relies 

(i.e., specification 1[0011) are not recited in the rejected claim(s). Although the claims 

are interpreted in light of the specification, limitations from the specification are not read 

into the claims. See In re Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 

1993). 

The Examiner has relied upon Gorty to teach communications protocol for 

transmission of messages over the internet. Gorty teaches remote procedure calls 

represent by SOAP using HTTP and XML for information exchange (see Gorty 1[0035) 

over the internet (see Gorty 1[0027, 1[0032). SOAP is a remote procedure call as the 
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Applicant's dependent claims further limit. Thus Gorty has anticipated the independent 

claim language. Applicant on page 4 of their arguments relies on some details of RPC 

from their specification. However, the details of the specification are not in the 

independent claims. Please see the above paragraph addressing features not recited in 

the claims. 

In response to applicant's argument that there is no teaching, suggestion, or 

motivation to combine the references, the examiner recognizes that obviousness may 

be established by combining or modifying the teachings of the prior art to produce the 

claimed invention where there is some teaching, suggestion, or motivation to do so 

found either in the references themselves or in the knowledge generally available to one 

of ordinary skill in the art. See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 

1988), In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992), and KSR 

International Co. v. Teleflex, Inc., 550 U.S. 398, 82 USPQ2d 1385 (2007). 

In this case, Boland discloses a system where a determination to transmit an 

alert is made when unread messages are discovered by comparing to a set message 

value. Gorty discloses a system where polling occurs to determine unread messages. 

Therefore it would have been obvious at the time of the invention to a person having 

ordinary skill in the art to which the subject matter pertains to modify Boland with the 

comparison being done at the client side by Gorty in order to reduce processing load on 

the server side when determining unread messages. 

Examiner maintains the rejections of all claims 1-8 and 12-16. 
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THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 

policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 

MONTHS from the mailing date of this action. In the event a first reply is filed within 

TWO MONTHS of the mailing date of this final action and the advisory action is not 

mailed until after the end of the THREE-MONTH shortened statutory period, then the 

shortened statutory period will expire on the date the advisory action is mailed, and any 

extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 

the advisory action. In no event, however, will the statutory period for reply expire later 

than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MOHAMMED AHMED whose telephone number is 

(571 )270-5659. The examiner can normally be reached on Monday thru Friday 8 A.M.-

5 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 

for the organization where this application or proceeding is assigned is 571 -273-8300. 
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Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 
November 15, 2014 
Examiner, Art Unit 2456 

/PHILIP CHEA/ 

Supervisory Patent Examiner, Art Unit 2456 
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1. ( currently amended) An improved method for the dissemination of an alert 

message to a plurality of personal computers using a network communications protocol, said 

computers comprising clients, each said clients subscribing to a central server, said server 

comprising an alert message cache, said server adapted to receive and store alert messages, and 

said server adapted to generate and store alert ID numbers, said method comprising, 

a first step wherein said client contacts the central server and requests the value of said 

alert ID number in said memory, said value reflecting the number of alert messages received by 

said central server, 

a second step wherein said server transmits said value to said client, 

a third step wherein said client compares a stored value at the client with the value of 

the transmitted alert ID number, and 

if said transmitted value exceeds said stored value, a fourth step wherein said client 

transmits a second message to said server and requests for the server to transmit all unread alert 

messages in a GetUnreadAlerts request from said server that are specific to said client, and 

if there are unread alert messages specific to said client in said server, a fifth step 

wherein said server sends to client all unread alert messages specific to the client, and, 

a further step wherein said client updates the stored value in its memory to reflect the 

number of additional unread alert messaged transmitted from said server to said client in 

response to said second message, 

wherein said communications protocol comprises protocols for the transmission of 

messages over the internet. 

2. (original) The method recited in claim 1 wherein said client will contact said server at 

predetermined polling frequencies. 

2 
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3. (original) The method recited in claim 1 wherein said communications between said 

clients and said servers uses a SOAP protocol. 

4. (original) The method recited in claim 1 wherein said first communications between said 

clients and said servers uses a HTTP protocol and said second message from said client 

requesting unread alerts uses a SOAP protocol. . 

5. (original) The method recited in claim 4 wherein said first communications between said 

clients and said servers uses a HTTP GET protocol and said second message from said client 

requesting unread alerts uses a SOAP protocol. . 

6. ( original) The method recited in claim 1 wherein said communication proceeds 

according to an RCP protocol. 

7. ( original) The method recited in claim 6 further comprises a RPC/UDP protocol. 

8. (original) The method recited in claim 6 further comprises a RPC/TCP protocol. 

9. (Withdrawn) An improved method for the dissemination of alert messages to a plurality of 

personal computers using a network communications protocols, said computers comprising 

clients, each said clients subscribing to a central server, said server comprising a memory 

adapted to receive and store alert messages, and alert ID number numbers and to assign an ID 

number value to each alert message received by said server, said method comprising, 

a first step wherein a client transmits a GetUnreadAlerts SOAP request that includes 

authentication data, 

second step wherein in response to said GetUnreadAlerts SOAP request from said 

client, said server transmits a protocol number and a temporary user token, wherein in response 

3 
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request unread alert messages and communicate to said server it intends to communicate 

with the Conventional SOAP protocol, or in response to receiving protocol number 2, said client 

may proceed with the improved protocol in claim 1, and wherein said temporary token comprises 

a value created in response to said first GetUnreadAlerts authenticated SOAP message, and a 

further step where said temporary token value is transmitted to said server and a further step 

wherein said server compares said value with the value of the token stored at said server and if 

the values are equal, the communication will proceed and if the values are not equal and erro 

message is generated that requires the client to obtain a new token. 

10. (Withdrawn) The method recited in claim 9 wherein said temporary tokens change 

values each time that a client contacts said server. 

11. (withdrawn) The method recited in claim 9, wherein said token changes value after 

a predetermined time period has elapsed. 

12. (original) The method of claim 1, wherein said alert message comprises: the date 

the message was received by said server, a time the message was received by said server, a date 

the message was sent to said client, a time the message was sent to said client, content of the 

message and combinations thereof. 

13. (Currently amended) A system for providing alert messages to a plurality of 

clients using a polling-based network, said system comprising a plurality of clients, at least one 

server in communication with said clients using a network connection, said central server 

provided with input devices to receive alert messages, and a database, said database for storing 

said alert messages, and said processor having programming instructions to create and store an 

alert ID value corresponding to alert messages stored in said database, and said clients adapted 
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to communicate with said server using an RCP communications protocol wherein said protocol 

further comprises a first 

communication from said client to said server requesting a Get Alert Messages using a 

SOAP communications protocol and wherein said client is transmitted an Alert ID message 

value from said server to said client, and if said Alert ID message value matches a stored 

message value, the client will further request from said server any alert messages to which it 

subscribes, wherein said communications protocol comprises protocols for the transmission of 

messages over the internet. 

14. (original) The system of claim 13, wherein said server further comprising an 

application programming interface controls the administrator interface and provides at least one 

instruction to the administrator interface for creating said alert messages and transmitting said 

alert messages to the user contact devices. 

15. (original) The system of claim 13, further comprising display devices at said clients 

and at said server wherein said client displays, display said alter messages. 

16. (original) The system of claim 13, wherein said database is an SQL.TM. database, 

MySQL.TM. database, an Oracle.TM. database, another industry standard database, or 

combinations thereof. 
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REQUEST FOR EXTENSION AND REMARKS 

Please extend the time in which to respond to the Office Action Dated February 19, 2014 

three months, up to and including July 21, 2014. The fee associated with this request for a small 

entity is included herein in the form of a form PTO-2038. 

The Reiections under Section 103 of the Patent Statute. 

The Examiner has rejected claims 1-8, and 12-16 under Section 103 of the Patent Statute (all of 

the pending claims) as unpatenable over Boland, U.S Publication No. 20050181767("Boland") in 

view of Gorty et al U.S Pub. No. 20070136464 (Gorty). 

As understood, Boland generally discloses a paging system used over a cellular network 

wherein a pager that is remote from a Home Location Register communicates with a Mobile 

Switching Center to see if there are unread messages. One of the objects of Boland's system is to 

reducing paging channel occupancy for message waiting indication in mobile switching centers. The 

problem is further explained as applicable when a pager is outside a home location network or is 

roaming. As Boland explains, a problem in cellular communication networks to efficiently utilize the 

paging channel, also known as the forward control channel. The paging channel is a critical resource, 

which is used for a multitude of purposes, including call origination, call delivery, and the delivery of 

message waiting indications to the Mobile Subscriber Station. The number of calls that a Mobile 

Switching Center can handle is determined by the capacity and the present occupancy of the paging 

channel. Therefore, any reduction in the use of the paging channel results in a significant 

performance improvement for the Mobile Switching Center. See Boland Paragraph [0003]. 

In addition to the features recognized by the Examiner that distinguish the claimed invention 

from Boland, Bolan.d's system and method is further differs from Applicant's claimed system 

method because Boland uses a plurality of mobile switching centers-not a central server - as the 
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Applicant has described and claimed. Consequently, Boland's clients are not configured to contact a 

single server but rather contact one of a plurality of "centers." 

Boland may broadly be relevant because it is designed to reduce traffic on a "communications 

network" the problem addressed by Boland relates to a cellular phone network but is problem and 

solution are different from that disclosed by Applicant. In this regard, the problem solved by the 

applicant relates to polling based systems wherein the inventor sought to reduce the frequency of 

polling requests by using a http communication protocol (HTTP GET) thereby restricting the size of 

the data that was required to be sent over the network. As the Applicant discussed in the 

specification, while the response to a remote method call from the client has no explicit restrictions 

on size, if large amounts of data per request are being passed to or from the server, the messaging 

architecture of the prior art systems may be problematic. The Applicant's invention therefore 

addresses circumstances when polling architectures increase in scaling by providing a method that 

improves the performance of the system. 

It is submitted that the nature of the problems addressed by Boland and the inventors and their 

respective solutions are thus materially different. Applicant's notification system is directed to a 

polling based system operated on an internet communications network. The network is described as 

follows in Applicant's specification: "The server may communicate with the client using a local area 

network, a wide area network, a virtual private network, an asynchronous transfer mode network, a 

synchronous optical network, a wireless network, a WIFI network, a WiMax network or 

combinations thereof." See Specification Paragraph [0011]. 

In any event, in order to further distinguish the present invention from Boland, the applicant 

has amended claims 1 to limit the communications network to those internet communication 

technologies and associated protocols that are described in the specification. 
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Gorty addresses a similar problem as that addressed by the Applicant but teaches a different 

solution. As such, it can be considered to teach away from the invention. Gorty relates to a polling 

environment that, like Applicant's, and seeks to determine if a new messages are available on a 

server. According to its system and method, a web page containing a list of recent messages is first 

retrieved by the client, next the list comprising UID' s ( unique identifiers are compared with a list of 

unique identifiers from a previous poll). In contrast, the Applicant solves the problem by asking the 

server for the number of new messages and then comparing that number with a stored number. 

Further, Applicant's system and method does not require the downloading of a webpage as suggested 

by the teachings of Gorty. See Paragraph [0013]. 

It is respectfully submitted that the combination of Boland and Gorty does not reach the 

claimed invention. If one were to alter Boland and apply the teachings of Gorty, one skilled in the art 

would assign unique identifiers (UIDs ') to each message and then compares the UIDs to a previous 

list ofUID's stored at the client using a web page. As discussed above, the claimed system and 

method uses is different than Gorty's method and constitutes an efficient technique that involves a 

minimum amount of transferred data from the client to the server. 

In summary, Claim 1 is both novel and not obvious in view of the differences discussed above. 

Claims 2 and 4 are both novel and not obvious in view of the differences discussed above. Claims 5 

through 8 are allowable for the reasons recited above and further because they recites a 

communications protocols that are nether disclosed nor taught by the prior art. (There is no rationale 

for the rejection of Claims 7 and 8 in the Office Action.) 

In connection with Claim 12, the claim further requires the transmission of certain additional 

information from the message alert that is transmitted to the client. The claim is allowable for the 

same reasons that claim 1 is allowable. 
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Claim 13, a dependent claim has been amended like claim 1. It is allowable over the prior art, 

inter alia because it recites specific RCP communications protocol in the alert system that are not 

taught by the prior art and uses an alert ID value like claim 1. The specification teaches some of the 

advantages of the RCP protocol: 

The key features of RPC are a request-reply protocol, and can exhibit the "ping­
pong" behavior typical of such protocols. This exchange is not fundamental to 
RPC's design, since multiple requests can be outstanding, and the replys can be 
received in any order. However, some programs will issue a single RPC request, 
and then block awaiting a reply. RPC operates over UDP or TCP. RPC/UDP is 
a connection-less, stateless protocol. RPC/TCP is slower, but provides a reliable, 
stateful connection. RPC encodes its data using the eXternal Data 
Representation (XDR) protocol, documented in RFC 1832 standard which 
standardizes the format of integers, floating point numbers, and strings, and 
thereby permitting different types of computers to enhance information 
seamlessly. RPC provides support for authenticating the calling program on one 
machine to the target subroutine on the other. This authentication can operate in 
several different modes. During NFS operations, authentication usually takes the 
form of relaying UNIX user and group IDs to the file server for permission 
checking. 

Claims 14 and 15 are dependent on claim 13 and are allowable for the same 
reasons as claim 13. 

In view of the foregoing, the applicant respectfully submits that the claims as amended are 

allowable and the Section 103 grounds of rejection have been traversed. 
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Respectfully submitted, 

Andrew C. Aitken 
Reg. No. 36,729 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 
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JUL 2 3 201, 
· Certificate of Mailing 

~~ 

I hereby ce on this 21 day of July 2014, a copy of the foregoing Amendment, Request 

for Extension of time, PTO-2038 for U.S Application No. 13067,878 was mailed with sufficient 
postage, first class mail in an envelope addressed to 

Commissioner of Patents, 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Andrew C. Aitken, Reg. No. 36,729 
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Art Unit: 2456 

The present application is being examined under the pre-AIA first to invent 

provisions. 

DETAILED ACTION 

Page 2 

This Office Action is in response to communication filed on 10/15/2013. Claims 

1-16 were pending. Applicant has elected Group I, claims 1-8 and 12-16 for 

examination based on the election/restriction requirement that was mailed out on 

09/11/2013. Currently claims 1-8 and 12-16 are pending. Claims 9-11 are withdrawn 

from current prosecution. 

Claim Rejections - 35 USC § 103 

The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1-6 and 12-16 are rejected under pre-AIA 35 U.S.C. 103(a) as being 

unpatentable over Boland et al. (US Pub 20050181767), and further in view of Gorty et 

al. (US Pub 20070136464). 

1. With respect to independent claim 1, Boland teaches an improved method for the 

dissemination of an alert message to a plurality of personal computers using a network 

communications protocol (see Boland fig.1 and 1[0020 cellular communication network), 

said computers comprising clients (see Boland fig.1 and 1[0020 mobile subscribing 
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stations), each said clients subscribing to a central server (see Boland fig.1 1[0020 

mobile switching centers), said server comprising an alert message cache (see Boland 

figs.1, 2, and 1[0023 home location register stores messages), said server adapted to 

receive and store alert messages (see Boland figs.1, 2, and 1[0023 home location 

register stores messages), and said server adapted to generate and store alert ID 

numbers (see Boland fig.2 and 1[0023 home location register forms new MSGS ACK 

parameter based on new messages for subscriber), said method comprising: 

a first step wherein said client contacts the central server and requests the value 

of said alert ID number in said memory, said value reflecting the number of alert 

messages received by said central server (see Boland 1[0023 client has previously 

acknowledged message count and also requests to acknowledge unread messages), 

a second step wherein said server transmits said value to said client (see Boland 

fig.2 and 1[0023 set value number of messages in subscriber's record), 

if said transmitted value exceeds said stored value (see Boland fig.2 item 211 

and 1[0023 determination made that unread messages exist), and 

if there are unread alert messages specific to said client in said server (see 

Boland fig.2 item 211 and 1[0023 determination made that unread messages exist), a 

fifth step wherein said server sends to client all unread alert messages specific to the 

client (see Boland 1[0023 forwarding unread messages to mobile subscriber station), 

and, 

a further step wherein said client updates the stored value in its memory to reflect 

the number of additional unread alert messaged transmitted from said server to said 
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client in response to said second message (see Boland 1[0023 client has previously 

acknowledged message count value, therefore it will update its stored value). 

Boland is silent to teach wherein said client compares a stored value at the client 

with the value of the transmitted alert ID number, wherein said client transmits a second 

message to said server and requests for the server to transmit all unread alert 

messages in a GetUnreadAlerts request from said server that are specific to said client 

Gorty teaches a system and method of polling electronic mailboxes for unread 

messages. Please see figs.1-3 and 1[0026-0027 and 1[0037-0040. The mobile device 

12 communicates with mobile office platform which can also be downloaded and 

operated by the mobile user, polls source mailboxes for current number of messages. 

The messages are compared with the UID database to determine which if any UIDs are 

newer from the previous poll. If any new UIDs are determined, they are requested at 

the mobile user and are transmitted. Therefore it would have been obvious at the time 

of the invention to a person having ordinary skill in the art to which the subject matter 

pertains to modify Boland with the comparison being done at the client side by Gorty in 

order to reduce processing load on the server side when determining unread messages. 

2. For claim 2, Boland/Gorty teaches the method recited in claim 1 wherein said client 

will contact said server at predetermined polling frequencies (see Gorty 1[0013 polling 

interval). 

PAGE 209 OF 334 EX-1002



Application/Control Number: 13/067,878 

Art Unit: 2456 

3. For claim 3, Boland/Gorty teaches the method recited in claim 1 wherein said 

Page 5 

communications between said clients and said servers uses a SOAP protocol (see 

Gorty 1[0033 SOAP protocol compliance). 

4. For claim 4, Boland/Gorty teaches the method recited in claim 1 wherein said first 

communications between said clients and said servers uses a HTTP protocol and said 

second message from said client requesting unread alerts uses a SOAP protocol (see 

Gorty 1[0035 SOAP over HTTP for communication). 

5. For claim 5, Boland/Gorty teaches the method recited in claim 4 wherein said first 

communications between said clients and said servers uses a HTTP GET protocol and 

said second message from said client requesting unread alerts uses a SOAP protocol 

(see Gorty 1[0035 SOAP over HTTP for communication). 

6. For claim 6, Boland/Gorty teaches the method recited in claim 1 wherein said 

communication proceeds according to an RPC protocol (see Gorty 1[0033-0035 SOAP 

succeeds XML-RPC). 

12. For claim 12, Boland/Gorty teaches the method of claim 1, wherein said alert 

message comprises: the date the message was received by said server, a time the 

message was received by said server, a date the message was sent to said client, a 

time the message was sent to said client, content of the message and combinations 

thereof (see Gorty 1[0013 polling in real time to provide alert message in real time). 
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Claims 7-8, and 13-16 are rejected under pre-AIA 35 U.S.C. 103(a) as being 

unpatentable over Boland/Gorty, and further in view of Haff et al. (US Pub 

20100299728). 

7. For claim 7, Boland/Gorty teach all the limitations of claim 6. Boland/Gorty is silent to 

teach the method recited in claim 6 further comprises a RPC/UDP protocol. Haff 

teaches communication over UDP (see Haff 1[0094). Therefore it would have been 

obvious at the time of the invention to a person having ordinary skill in the art to which 

the subject matter pertains to modify with Boland/Gorty with the UDP communication 

taught by Haff to allow for faster connections and data transfer. 

8. For claim 8, Boland/Gorty teach all the limitations of claim 6. Boland/Gorty is silent to 

teach the method recited in claim 6 further comprises a RPC/TCP protocol. Haff 

teaches communication over TCP (see Haff 1[0094). Therefore it would have been 

obvious at the time of the invention to a person having ordinary skill in the art to which 

the subject matter pertains to modify with Boland/Gorty with the TCP communication 

taught by Haff to allow for reliable data transfer. 

13. With respect to independent claim 13, Boland teaches a system for providing alert 

messages to a plurality of clients using a polling-based network (see Boland fig.1 and 

1[0020 mobile subscribing stations in a cellular communication network), said system 

comprising a plurality of clients (see Boland fig.1 and 1[0020 mobile subscribing 

stations), at least one server in communication with said clients using a network 
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communication network), said central server provided with input devices to receive alert 

messages (see Boland fig.1 1[0020 mobile switching centers), and a database, said 

database for storing said alert messages (see Boland figs.1, 2, and 1[0023 home 

location register stores messages), and said processor having programming instructions 

to create and store an alert ID value corresponding to alert messages stored in said 

database (see Boland fig.2 and 1[0023 home location register forms new MSGS ACK 

parameter based on new messages for subscriber), 

Boland is silent to teach said clients adapted to communicate with said server 

using an RPC communications protocol wherein said protocol further comprises: a first 

communication from said client to said server requesting a Get Alert Messages using a 

SOAP communications protocol, and wherein said client is transmitted an Alert ID 

message value from said server to said client, and if said Alert ID message value 

matches a stored message value, the client will further request from said server any 

alert messages to which it subscribes. 

Gorty teaches a system and method of polling electronic mailboxes for unread 

messages. Gorty teaches said clients adapted to communicate with said server using 

an RPC communications protocol (see Gorty 1[0033 SOAP protocol compliance) 

wherein said protocol further comprises: a first communication from said client to said 

server requesting a Get Alert Messages using a SOAP communications protocol (see 

Gorty 1[0035 SOAP over HTTP for communication). 
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Therefore it would have been obvious at the time of the invention to a person 

having ordinary skill in the art to which the subject matter pertains to modify Boland with 

the RPC communications protocol taught by Gorty in order to implement a secure and 

faster transfer system. 

Boland in view of Gorty is silent to teach wherein said client is transmitted an 

Alert ID message value from said server to said client, and if said Alert ID message 

value matches a stored message value, the client will further request from said server 

any alert messages to which it subscribes. 

Haff teaches a file transfer system between computers that first requires 

authentication prior to client sending further requests. Please see fig.13 and 1[0191. An 

ID packet is sent to the destination. If a response is received, the response is 

compared with authenticator code word or whatever is on file, to make sure it matches. 

If match is found, the destination is marked active and the file transfer continues. 

Therefore it would have been obvious at the time of the invention to a person 

having ordinary skill in the art to which the subject matter pertains to modify 

Boland/Gorty with the authentication matching process by Haff in order to provide a 

secure level of data transfer of messages. 

14. For claim 14, Boland/Gorty/Haff teaches the system of claim 13, wherein said server 

further comprising an application programming interface controls the administrator 

interface and provides at least one instruction to the administrator interface for creating 

said alert messages and transmitting said alert messages to the user contact devices 
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(see Haff fig.2 and 1[0036 1[0075-0076, AP/ controls for sending and receiving 

messages). 
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15. For claim 15, Boland/Gorty/Haff teaches the system of claim 13, further comprising 

display devices at said clients and at said server wherein said client displays, display 

said alter messages (see Gorty 1[0007, 1[0043). 

16. For claim 16, Boland/Gorty/Haff teaches the system of claim 13, wherein said 

database is an SOL.TM. database, MySQL.TM. database, an Oracle.TM. database, 

another industry standard database, or combinations thereof (see Gorty 1[0018 and fig.1 

UID's stored at database). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MOHAMMED AHMED whose telephone number is 

(571 )270-5659. The examiner can normally be reached on Monday thru Friday 8 A.M.-

5 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 

for the organization where this application or proceeding is assigned is 571 -273-8300. 
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Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 
February 10, 2014 
Examiner, Art Unit 2456 

/RUPAL DHARIA/ 
Supervisory Patent Examiner, Art 
Unit 2456 
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synchronization, classified in 709/248. 

Inventions I and II are related as combination and subcombination. Inventions in 

this relationship are distinct if it can be shown that (1) the combination as claimed does 

not require the particulars of the subcombination as claimed for patentability, and (2) 

that the subcombination has utility by itself or in other combinations (MPEP § 

806.05(c)). In the instant case, the combination as claimed does not require the 

particulars of the subcombination as claimed because invention I has a utility that a 

client requests a value ID representing alert messages from the server, checks the 

value stored at the client with the requested value ID, and sends a second message to 

server and requests all unread alert messages if the received ID exceeds the stored 

threshold. The subcombination has separate utility that the server transmits a protocol 

number and a temporary token to said client in response to a request; the temporary 
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token is compared with the token that is stored and if the values are equal, the 

Page 3 

communication may continue, else an error message requires client to obtain new 

token. 

The examiner has required restriction between combination and subcombination 

inventions. Where applicant elects a subcombination, and claims thereto are 

subsequently found allowable, any claim(s) depending from or otherwise requiring all 

the limitations of the allowable subcombination will be examined for patentability in 

accordance with 37 CFR 1.104. See MPEP § 821.04(a). Applicant is advised that if 

any claim presented in a continuation or divisional application is anticipated by, or 

includes all the limitations of, a claim that is allowable in the present application, such 

claim may be subject to provisional statutory and/or nonstatutory double patenting 

rejections over the claims of the instant application. 

Restriction for examination purposes as indicated is proper because all these 

inventions listed in this action are independent or distinct for the reasons given above 

and there would be a serious search and/or examination burden if restriction were not 

required because one or more of the following reasons apply: 

• the groupings have acquired a separate status in the art in view of their different classification 

• the groupings have acquired a separate status in the art due to their recognized divergent 
subject matter the groupings require a different field of search (e.g., searching different 
classes/subclasses or electronic resources, or employing different search strategies or search 
queries). 

Applicant is advised that the reply to this requirement to be complete must 

include (i) an election of an invention to be examined even though the requirement 
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may be traversed (37 CFR 1 .143) and (ii) identification of the claims encompassing 

the elected invention. 

The election of an invention may be made with or without traverse. To reserve a 

right to petition, the election must be made with traverse. If the reply does not distinctly 

and specifically point out supposed errors in the restriction requirement, the election 

shall be treated as an election without traverse. Traversal must be presented at the time 

of election in order to be considered timely. Failure to timely traverse the requirement 

will result in the loss of right to petition under 37 CFR 1.144. If claims are added after 

the election, applicant must indicate which of these claims are readable upon the 

elected invention. 

Should applicant traverse on the ground that the inventions are not patentably 

distinct, applicant should submit evidence or identify such evidence now of record 

showing the inventions to be obvious variants or clearly admit on the record that this is 

the case. In either instance, if the examiner finds one of the inventions unpatentable 

over the prior art, the evidence or admission may be used in a rejection under 35 U.S.C. 

103 or pre-AIA 35 U.S.C. 103(a) of the other invention. 

Applicant is reminded that upon the cancellation of claims to a non-elected 

invention, the inventorship must be amended in compliance with 37 CFR 1.48(b) if one 

or more of the currently named inventors is no longer an inventor of at least one claim 

remaining in the application. Any amendment of inventorship must be accompanied by 

a request under 37 CFR 1.48(b) and by the fee required under 37 CFR 1.17(i). 

Conclusion 
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Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MOHAMMED AHMED whose telephone number is 

(571 )270-5659. The examiner can normally be reached on Monday thru Friday 8 A.M.-

5 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 
September 7, 2013 
Examiner, Art Unit 2456 

/Rupal D. Dharia/ 
Supervisory Patent Examiner, Art Unit 2456 
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Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4158). 

GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
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the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
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from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 
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:,,~ . ~~ pplication of: Beisel, Phillip 
«mA! Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 
System and Method with Perfonnance Enhancing Features 

Filing date: July 1, 2011 
Attorney docket No.: DE1010 US 

COMBINED RESPONSE TO NOTICE OF INCOMPLETE REPLY AND RESPONSE 
TO NOTIFICATION OF MiSSING PARTS AND REQUEST FOR EXTENSION OF 

TIME TO SUBMIT A LEGIBLE COPY OF THE DECLARATION 

Commissioner for .Patents 
United States' Patent and Trademark Office 
P.O. Box 1450 · 
Alexandria VA 22313-1450 

Adjustment date• 101311 10720/2011 EFLORES OA0020001213 NTEKLENI 
01 FC:2251 Dear S11Y: 13067878 

-75.00 OP 

1 Refund Ref: 
10/31/2011 0030103927 

Credit Card Refund Total: $75.00 

"aster C: XXXXXXXXXXXX8666 

This paper respond to the Notice of Incomplete Reply dated October 5, 2011. In the 

notice the Patent Office indicated that it had not received the declaration of the applicant. Upon 

inquiry by phone, the applicant learned that the Patent Office had received the declaration but the 

third page was not legible in the version that had been scanned in the system. The Patent Office 

representative at the receiving office did not have the ability to a.ccess the paper copy that was 

submitted to try to determine if the legibility problem was in part attributed to the scanning 

operation. The Patent Office Receiving Office would not agree to informally accept a legible 

~opy by mail, facsimile or hand delivery. 

The Applicant received the noti<.:e that incorrectly indicated that the Declaration had not 

JB/2412011 EFLORES 08800817 13067878 
been received because there were no other forms that could be tra9fm.ined to actctressmese 

. FC:2251 75.08 OP 

circumstances. The Receiving Office further indicated that the applicant was required to seek an 

extension of time in which to respond to the Notice of Missing Parts. 
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"~oEMr,..\\'f.:~re Appli~a1iun of: Beisel, Phillip 
Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 
System and Method with Performance Enhancing Features 

Filing date: July I, 2011 
Anomey docket No.: DE IO IO US 

COMBINED RESPONSE TO NOTICE OF INCOMPLETE REPLY AND RESPONSE 
TO NOTIFICATION OF MISSING PARTS AND REQUEST FOR EXTENSION OF 

Tl1\-IE TO SUBMIT A LEGIBLE COPY OF THE DECLARATION 

Commissioner for Patents 
United States Patent and Trademark Office 
P.O. Box 1450 
Alexandria VA 22313-1450 

Dear Sir: 

This paper respond to the Notice of Incomplete Reply dated October 5, 2011. In the 

notice the Patent Office indicated that it had not received the declaration of the applicant. Upon 

inquiry by phone, the applicant learned that the Patent Office had received the declaration but the 

third page was not legible in the version that had been scanned in the system. The Patent Office 
. . . 

representative at the receiving office did not have the ability to access the paper copy that was 

submitted to try to determine if the legibility problem was in part attributed to the scanning 

· operation. The Patent Office Receiving Office would not agree to informally accept a legible 

~opy b; mail, fc.11.:similc: or hand ddivery. 
181 

· 8J ~~!:u £FLORES 88888823 13867878 
The Applicant received the notice that incorrectly indicated that tWe Declaration had not 75_88 OP 

been received because there were no other forms lhat could be transmitted to address 1hese 

circumstances. The Receiving Office further indicated that the t~f.]~~r.w ~lM~r9~!~~J~ ~~!~~~ 
t.-:.Jlf:."1, : ... .;.. .... : .. r ....... ,_._, i~,,., ,,...'IJ<.-.... ..wu ... t.,:., 

extension of time in which to respond to the Notice of Missing P6rii:2251 -75
r 
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NITED STATES PA TENT AND TRADEMARK OFFICE 

In re Application of: Beisel, Phillip 
Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 
System and Method with Performance Enhancing Features 

Filing date: July l, 20 l l 
Attorney docket No.: DEI0J0 US 

PETITION FOR A REFUND 

Commissioner for Patents 
United States Patent and Trademark Office 
P.O. Box 1450 
Alexandria VA 22313-1450 

Dear Sir: 

The applicant respectfully seeks a refund in the amount of $65.00 that was paid in the 

above referenced application. As grounds for the request the applicant states as follows: 

T~e applicant submitted a response to a Notice of Missing partif on September 18 which 

was transmitted with a certificate of mailing. A copy of the submission is attached hereto and 

identified as exhibit A. 

The applicant received a Notice of Incomplete reply dated October 5, 2011 which 

indicated that the declaration had not been received. A copy of the Notice is attached hereto and 

identified as Exhibit B. 

Upon inquiry by phone, the applicant fearned that the Patent Office had received the 

declaration but the third page in the transmission was not legible in the version that had been 

scanned in lhe system. The Patent Office representative at the receiving office did not have the 

ability to access the paper copy that was submitted to try to determine if the legibility problem 
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was in part attributed to the scanning operation. The Patent Office Receiving Office would not 

agree to informally accept a legible copy by mail, facsimile or hand delivery. 

The Applicant received the notice that incorrectly indicated that the Declaration had not 

been received because there were no other fonns that could be transmitted to address these 

circumstances. The Receiving Office further indicated that the applicant was required to seek an 

extension of time in which to respond to the Notice of Missing Parts. 

Accordingly, the applicant submitted a further copy of the declaration of Mr. Phillip 

Beisel in the above referenced application and requested that the time in which to respond to the 

Notice of Missing Parts be extended up to an including October 18, 2011. The applicant had 

previously claimed smaH entity status. The applicant also submitted a form PTO 2038 that 

authorized the payment of the fee of ~5.00 that is associated with this response. The surcharge 

for responding to the Notice of Missing Parts has been previously paid. Copies of the response 

is attached and identified as Exhibit 3. 

Argument 

It is submitted that the Patent Office's communication that it did not receive a copy of 

the declaration is incorrect. A declaration, which apparently had a page that was not legible in 

the scanned copy, was timely received by the Patent Office and reflected in the Patent Office's 

records. While the scanned copy may not be is legible, a copy of the document was retained in 

counsel's files which, although not ideal, may be read. It is submitted that the problem with the 

quality of the copy likely lies in the scanning ~perating of the Patent Office. Further, even if the 

copy that was submitted was not legible, it is submitted that the proper procedure would be to 

acknowledge the reception of the document and then seek a better copy of the document rather 

than report that the filing had not been received and require that the applicant seek an 

enlargement of time in which to again submit a copy. 
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Wherefore, the applicant seeks to have its one-month extension fee in the amount of 

$75.00 refunded and a check be issued to the applicant's attorney in the amount of$ 75.00. It is 

submitted that no fee is required for this petition. 

October 1 X, 2011 

Respectfully submitted, 

Andrew C. Aitken 
Reg, No. 36,729 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 

I hereby certify that a copy of the foregoing Combined Response to Notice of Incomplete Reply and 
Response to Notice of Incomplete Reply and Request for Extension was mailed this r:th day of October 2011, 
postage prepaid to: Commissioner for Patents; United States Patent and Trademark Office, P.O. Box 1450, 

Alexandria VA 22313-1450. ~J,,,,, / a.i~ _ 
Andrew C. Aitken-.....::::::: 
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~AP 
o" ~ 

~ 
.. 1$}. i \1\\\ j IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

:"1~ .. ~~ pplication of: Beisel, Phillip 
-il'RIII Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 
System and Method with Performance Enhancing Features 

Filing date: July 1, 2011 
Attorney docket No.: DE 1010 US 

COMBINED RESPONSE TO NOTICE OF INCOMPLETE REPLY AND RESPONSE 
TO NOTIFICATION OF MISSING PARTS AND REQUEST FOR EXTENSION OF 

TIME TO SUBMIT A LEGIBLE COPY OF THE DECLARATION 

Commissioner for Patents 
United States Patent and Trademark Office 
P.O. Box 1450 
Alexandria VA 22313-1450 

Dear Sir: 

This paper respond to the Notice of Incomplete Reply dated October 5, 2011. In the 

notice the Patent Office indicated that it had not received the declaration of the applicant. Upon 

inquiry by phone, the applicant learned that the Patent Office had received the declaration but the 

third page was not legible in the version that had been scanned in the system. The Patent Office 

representative 2.t the receiving office did not have the ability to access the paper copy that was 

submitted to try to determine if the legibility problem was in part attributed to the scanning 

operation. The Patent Office Receiving Office would not agree to informally accept a legible 

~opy by mail, facsimile or hand delivery. 

The Applicant received the noti<.:e that inrnrrectly indicated that the Declaration had not 

10/24/2011 EFLORES 00000017 
been received because there were no other forms that could be rrayJ"Pcitted to address t11ese 13867878 

C: 2251 75,00 OP 
circumstances. The Receiving Office further indicated that the applicant was required to seek an 

extension of time in which to respond to the Notice of Missing Parts. 

1 
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Accordingly, the applicant hereby once again submits the declaration of Mr. Phillip 

Beisel in the above referenced application and request that the time in which to respond to the 

Notice of Missing Parts be extended up to an including October 18, 2011. The applicant has 

previously claimed small entity status. A form PTO 2038 is enclosed that authorizes the 

payment of the fee of ~O that is associated with this response. The surcharge for responding 
~ /JeA-

to the Notice of Missing Parts has been previously paid. 

Thank you for your attention to this matter. 

October I i,2011 

---· -
Respectfully submitted, 

Ae::!d))____ 
Reg, No. 36,729 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 

I hereby certify that a copy of the foregoing Combined Response to Notice of Incomplete Reply and 
Response 10 Notice ofrncomplete Reply and Request for Extension was mailed this l~ th day of October 201 I. /h::4-­
postage prepaid to: Commissioner for Patents; • nited States Patent and Trademark Office , P.O. Box 1450, 
Alexandria VA 22313-1450. · ' 
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Doc Code: Oath 
Document Description: Oath or declaration filed PTOiS8101 (04-09) 

Approveo ror use through 09/30/2010 0MB 0651-0032 
U $, Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 

Under the Papeiwotl! Reduction A<:I of 1995. no persons are required to respond to a collection of inrormation unless it contains a valid 0MB control number 

DECLARATION FOR UTILITY OR 
DESIGN 

PATENT APPLICATION 

Declaration 
Submitted 
With Initial 
Filing 

(37 CFR 1.63) 

OR 0 
Declaration 
Submitted After Initial 
Filing (surcharge 
(37 CFR 1.16(()) 
required) 

Attorney Docket 
Number 

First Named Inventor 

DE1010 

Beisel 
COMPLETE IF KNOWN 

Application Number 13/067,878 
Filing Date July 1, 2011 

Art Unit 

Examiner Name 

I hereby declare that: ( 1) Each inventor's residence, mailing address, and citizenship are as stated below next to their name; 
and (2) I believe the inventor(s) named below to be the original and first inventor(s) of the subject matter which is claimed and 
for which a patent is sought on the invention titled: 

Polling Based Secure Network Message Notification System and Method with Performance 
Enhancing Features 

the application of which 

· 0 is attached hereto 

OR 

(Title of !he Invention) 

0 was filed on (MM/OO/YYYY) 07/01/2011 as United States Application Number or PCT International ---------
Application Number 13/067,878 and was amended on (MM/OD/YYYY) NA (if applicable). -------- ---------

1 hereby state·that I have reviewed and understand the contents of the above identified application, including the claims, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.56, including for 
continuation-in-part applications, material information which became available between the filing date of the prior application 
and the national or PCT international filing date of the continuation-in-part application. 

Authorization To Permit Access To Application by Participating Offices 

0 If checked, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO), the 
Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the World Intellectual Property Office (WIPO), and 
any other intellectual property offices in which a foreign application claiming priority to the above-identified patent application is 
filed access to the above-identified patent application. See 37 CFR 1. 14(c) and (h). This box should not be checked if the 
applicant does not wish the EPO, JPO, KIPO, WIPO, or other intellectual property office in which a foreign application claiming 
priority to the above-identified patent application is filed to have access to the above-identified patent application. 

In accordance with 37 CFA 1.14(h)(3), access will be provided to a copy of the above-identified patent application with respect 
to: 1) the above-identified patent application-as-filed; 2) any foreign application to which the above-identified patent application 
claims priority under 35 U.S.C. 119(a)-{d) if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the above-identified patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the above-identified patent application. 

In accordance with 37 CFR 1.14(c), access may be provided to information concerning the dale of tiling the Authorization to 
Permit Access to Application by Participating Offices. 

(Page 1 of 31 
This collection of information is required Dy 35 U.S.C. I 15 and 37 CFR 1 63. The information is required to obtain or retain a benefit by tile public wllich is to file (and 
by lhe USPTO ro 'process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This colleelion is estimated 10 lake 21 minutes 10 
complete. including gathering. preparing, and submitting the completed application form lo U'le USPTO. r1111e will vary depending upon the individual case, Any 
comments on the amounl ol lime you require to complete this form and/or suggestions for red_ucing this burden, should be senl to th11 Chiel Information Officer, U.S. 
Patent and Trademark Office.US Department of Commerce.PO Bo" 1450. Alexandria. VA 22313-1450. 00 NOT SEND FEES OR COMPLETED FORMS TO 
THIS ADDRESS SENO TO: Commiuloner for Patents, P.O. Box 1450, Aluandria, VA 223tl•U50. 

If you need assistance in completing Ihe form, call 1-600-PT0-9199 and select option 2 
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PTOIS8/01 (04-09) 
Approved to, use tllrougn 09130/'2010. 0MB 0651-0032 

U.S. Patent and Trademar1( Office: U.S. DEPARTMENT OF COMMERCE 
Unde• me P ape1V11011t Reduction A:t of t 995. no pe1sons are 1eQu11eo to respond to a collection of information unless ii contain~ a valid 0MB conllot number. 

DECLARATION - Utility or Design Patent Application 

Claim of Foreign Priority Benefits 

I hereby claim foreign priority benefits under 35 U.S.C. 119(a)-(d) or (f). or 365(b) of any foreign application(s) for patent. 
inventor's or _plant breeder's rights certificate(s), or 365(a) of any PCT international application which designated at least one 
country other than the United States of America, listed below and have also identified below. by checking the box, any foreign 
application for patent. inventor's or plant breeder's rights certificate(s). or any PCT international application having a filing date 
before that of the application on which priority is claimed. 

Prior Foreign Application 
Country 

Foreign Filing Date Priority Certified Copy Attached? 
Numberls\ (MM/00/YYYY) Nol Claimed YES NO· 

n □ □ 
□ LJ □ n □ □ 
n □ n 

□ Additional foreign application number(s) are listed on a supplemental priority data sheet PTO/S8/028 attached hereto. 

[Page 2 of 3) 
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• FT-01l':t3,l)1 (•)':.-08) 
A.pprov&~ 'or~ h!l)I.Qti09f.!Q,2C1C. 0~18 :>551-0032 

.. U.S. Pat:ntandTmdcr:mrtc ~; U.S. OEP/\R'Tl.!EITT OF cor.lt.11!:F!GE 
Under1!!e P!ll)OMl:)l'li: Reeu:tion M ~ 1005, M :>&!'90:i~ a~ requred 10 re:l!llCroe '!I a. eclledi:m :it i!'lbrmation ll'll&H it o:inUlm a whc 0MB :;o,t,01 ,wnoe-r . 

.. 
DECLARATION - Utility or Design Patent Application 

The address 

l Direct all 0 asscd~ed wi1h I OR 0 Corresr;:<>n;tenee 
correspondence to: address below 

Customer Number: 
Name 

Andrew C: Aitken 
Address 

P.O. Box 1810 
City .Staie Zip 

Wheaton MD · 20915 
Country T etephone _. l'Eme1L 

•1; 

us (301) 537-3299 · . · •iacaitken@aitkenlawottices:;com 
• ·t· .;· . 

· . · . · -· _ INUi:.. ·.• ·.· · · 
Peti1ionerlapplicanl is cautioned to avoid submilfing persomll informatioti ,n dowments tiled in a patent application thal may 
eonlfll:lute.to identity theft. Personai infonnation such as social security nutrlbers. bank. accourit..r,I.IJ'!lber.J, or credit card nl.imbers 
(ottier than a chem or credit card .ai.rthoriza1ion form PT0-2038 submit~d for payment purposes) is never required by the 
USPTO to support a petitk>n or an applicatiori: If this type of personal:infonnation is included in doa.tments submitted to the 
USPTO .. petitloners!applicants stiould ~er re<lac:tins such personal lnfomlation fn)m 1he ~merits ·i:leforuubmitflng them 
to the USPTO. Petitioneriapplicanl is advised that the ream:! of a pateni appfication is available to the· public aftef publication of 
the appfication (unless a non-pt.1blicatk:!n requestirl compliance with 37 CF:R1 .213(a) is made in the appticatiori) or isSl.lance of 
a patent. Furthermore, the record from an abandoned application may ·also be ~\iailable to the pi.lbli6 if the application is 
referenced in a publist\ed application or.im:issued patent (see 37 CFR 1 J4): Chedls·aod creait card authorization rorms 
PT0-2038 submitted for ;,ayment pur;,oses are not retained in the appfitation rite anci tl'leNlfore are not publlciy available. · 
Petiiioner/applk:ant is advised 1ha1 doo.J~ts.whlcn form the reoord of a patent,,appHca'iion {such as the PTO/SB/01) ere plac:ed 
inl~ the Privacy Acl system.of racords DEPARnltENT OF COMMERCE; COMMERC!:-PAT-7. System name: Patent Appticaticr, 
Flies. OocUfflents not.retained in an appilc;ation file {such as the PT0-~38) are plac:ed lntc the Privaey Act system of 
CCMMERCEiPAT-TM-10, System name: Deposit Aocoµnfs er,d c!ectronic.Punds Transfer Profiles. 

l l",ereby dtdare tnat an· statemen'!S made herein of my 0W1\ knowledge are t"\.te and that all stateme,'lt! made on inforrr.atlori a!\d 
belief are believed to. be true; aod further that these siaf~nts were made with the knowledge that willf,.11 false statements end 
the like so made are pumshable by fine or imprisonmeni; er botti, under 18J.J:S.C. 1001 and !hat such willful false S".a-..ements 
may Jeopardize the _vafldity of the appiicatio:'l or any patent issuec ll'!ereon:· · ... 

, NANJE OF SOLE OR FIRST INVENTOR: I A petition has been filec! for- !his unsigned inventor 
Given ~a,ne (first and middle f;f anyD family Name or Suma1119 

PttrL::r:-f>P w 8if-:C-S.£L-.. 
im:7 _ ---;x'~-'l ~- Date. 

\_ ---- '7-l i -2- (.l// \~ ,I -

R.esiden-..... ""'Y State Country Citizenship 

SA /V .)O }~ CA -Usl-1 //o:;A 
Maifmg A::fdress 

5353 K. I L.L.A IZ /vE '-/ c:t: RC.L-£ 
City State Zip Country 

5"A·/v J05C CA 'IS-t.dK U5A 
[J Acdrttonal in~rlbrs :)I' a legal rep-elillll"llall¥lt 1111t beir19 l'l/ill11lld cm tt:e 1U:>;,emenw shtr.(11;, ?TI:,'S3'02,ll or 02liil a~ched henn:1 
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I 

PTO/SS/17 (10-08) 
Approsed for use ll'llough 01/31/2014 0MB 0651-0032 

U.S. Patent anel T1ademat11 Office. U.S. DEPARTMENT OF COMMERCE 
Under the Paperworl< Reduction Act of 1995 no oersons are reQuired to resp01\d to a collection of information unless ,t <lisplavs a valid OMS control number 

r 
Effective on I 2/0812004. Complete if Known 'I 

Fees pursuant to /lie Conso/idated Appropriations Act. 2005 (H.R. 4818). 
Application Number 13/067,878 

FEE TRANSMITTAL Filing Date 07/01/2011 

For FY 2009 First Named Inventor Biessel, Phil 

0 ~AP Examiner Name 4'. ... 0 Applicant claims small entity status. See 37 CFR 1.27 i-0 Art Unit 

t 1..i'' 'c \TOTAL AMOUNT OF PAYMENT I($) 65.00 Attorney Docket No. .J 

~ ~c\ 't i /METHOD OF PAYMENT (check.all that apply) 
-,~ 0 

□ None Oother (pJ.:ase idcmify): # 0 Check G Credit Card O Money Order <f7J:fAO~ - D Dcposit Account Deposit Account Number: Deposit Account Name: 

For the above-identified deposit account, the Director is hereby authorized to: (check all that apply) 

Ocharge fee(s) indicated below 0 Charge fee(s) indicated below, except for the filing fee 

D Charge any additional fee(s) or underpayments of fee(s) 
under 37 CFR 1. 16 and 1. 17 

D Credit any overpayments 

WARNING: Information on this form may become public:, Credit card Information should not be Included on this form. Provide credit card 
Information and authorization on PTO-2038. 

FEE CALCULATION 

1. BASIC FlllNG, SEARCH, ANO EXAMINATION FEES 
FILING FEES SEARCH FEES EXAMINATION FEES 

Small Entity Small Entity Small Entity 
Al!l!lication Tl,'.l!e Elll1I E!!!J1l E!!lil Fee($) .E!!.W Fee($) Fees Paid m 
Utility 330 165 540 270 220 l 10 

Design 220 l lO 100 50 140 70 

Plant 220 I IO 330 165 170 85 
Reissue 330 165 540 270 650 325 

Provisional 220 ll0 0 0 0 0 

2. EXCESS CLAIM FEES Small Entlb( 
Fee Descrletion f!!J1l f!!..lll 
Each claim over 20 (including Reissues) 52 26 
Each independent claim over 3 (including Reissues) 220 - 110 

Multiple dependent claims 390 195 
Total Cla!!!!S Ext[a C!alms f.tt.W Fee Paid m Multiele Deeendent Claims 

- 20 or HP= X = f!!J1l Fe!! Paid (II 
HP = highest number of total claims paid for, if greater than 20. 

lndee. Claims E11tra Claims E!.!.W . Fee Paidm 
3 or HP • X = 

HP = highest number of independent claims paid for. if greater lhan 3. 

J. APPLICATION SIZE FEE 
If the specification and drawings exceed 100 sheets of paper (ex.eluding electronically filed sequence or computer 

listings under 37 CFR l.52(e)), the application size fee due is $270 ($135 for small entity) foreach additional 50 

sheets or fraction thereof. See 35 U.S.C. 41~)(l)(G) and 37 CFR l.16~s). 
Total Sheets Extra Sheets Num er of each additional 50 or ractlon thereof f.tt.W Fee Paid m 

-100oe /50 = {round up to a whole number) X = 
4. OTHER FEE(S) Fees eald jil 

Non-English Specification. $130 fee ( no small entity discount) 

01h1:r t..:.g .. late tiling sun:harg..:l: late filing surcharge 1.1§{1) 65.00 

SUBMITTED SY /1 /l ,/ 

Signature flv £{_/(d;[:4_. I Regislration No.
36529 Telephone (301) 537-3299 rAttomev/Aaentl , 

Name (Print/Type) Andrew C. Aitken 
....__ 

Date 9/IK1 -
This collection of information is required by 37 CFR 1.136. The information Is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 30 minutes to complete. 
including gathering, preparing, and submitting the completed application form to Iha USPTO. Time will vary depending upon the individual case. Any comments 
on Iha amount of time yQu requite to complete this foim and/or suggestions (()( reducing this burden, sh<luld be sent to the Chief Information Officer. U.S. Patent 
and Trademark Office. U.S. 0epartment of Commerce, P.O. 8Qx 1450. Alexandria. VA 22313-1450. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800--PTO-9199 and select option 2. 
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Doc Code: TRAN.LET 

Document Description: Transmittal letter 
/i / 

PTOISB/21 (07-0~· ,.__,_<J.; 
Approved tot use lhtough 07/31/2012. 0MB 0651-0031 

U.S. Patent am! Tradema:11( Office: U.S. DEPARTMENT OF COMMERCE 

TRANS MITT AL 
FORM 

13/067,878 

Filing Date July 1, 2011 

First Named Inventor Beisel. Phillip (Corrected from Biessel) 

Art Unit 

Examiner Name 
/lo be used for all corr&s/)0/ldence alter initial filing) 

Total Number of Pages in This Submission 

0 

□ 

□ 
□ 
□ 

□ 
0 

Fee Transmittal Form 

0. Fee Attached 

Amendment/Reply 

□ After Final 

□ Affidavits/declaration(s) 

Extension of Time Request 

Express Abandonment Request 

Information Disclosure Statement 

Certified Copy of Priority 
Document(s) 

Reply to Missing Parts/ 
Incomplete Application 
□ Reply to Missing Parts 

under 37 CFR 1.52 or 1.53 

Attorney Docket Number 

ENCLOSURES (Check all that apply) 

□ □ 
After Allowance Communication to TC 

Drawing(s) 

□ Licensing-related Papers □ Appeal Communication to Board 
of Appeals and Interferences 

□ Petition □ 
Appeal Communication to TC 
(Appeal Notfc:a, Brlaf, Reply Brief) 

□ 
Petition to Convert to a 

□ Provisional Application Proprietary Information 

□ 
Power of Attorney, Revocation 

□ Status Letter Change of Correspondence Address 

□ Terminal Disclaimer ~ 
Other Enclosure(s) (please Identify 
below): 

□ Request lor Refund t_ ~~1 -,;;,;t. c:~,l/lccJl:::-Y) 

□ CD, Number of CD(s) ytll~ J.~c£l~T 

D Landscape Table on CO 

I Remarks I 

SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 
Firm Name 

Signature 

V Printed name 
Andrew C. Aitken 

Date Spetember 17, 2011 I Reg. No. 36,729 

CERTIFICATE OF TRANSMISSION/MAILING 

I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below: 
Signature 

Typed or printed name Andrew C. Aitken 

This collection of information is required by 37 CFR 1.5. The informatiOn is required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and1 .14. This collection is estimated to 2 houts to complete, including 
galherlr,g. preparing, and submitting the completed application form 10 the tJSPTO. Time will vary depending upon the individual case. Ally comments on rhe 
amount of lime you require to complete this form and/or suggestions lot reducing this burden, should be sent lo the Chief Information Officer. U.S. Patent and 
Trademark Office. U.S. Oepanment of Commerce. P.O. Box 1450. Alexandria. VA 22313-1450. DO NOT SENO FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 

r. 
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-0 ~~, 1. ~ 
,,~ ~~ THE UNITED STATES PATENT AND TRADEt\-lARK OFFICE 

4' 1l::iAo&l'l 

In re Application of: Beisel, Phillip 
Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 
System and Method with Performance Enhancing Features 

Filing date: July I, 2011 
Attorney docket No.: DEI0I0 US 

RESPONSE TO NOTIFICATION OF MISSING PARTS 

Commissioner for Patents 
United States Patent and Trademark Office 
P.O. Box 1450 
Alexandria VA 22313-1450 

Dear Sir: 

In response to the Notification of Missing Parts dated July 18, 2011 the applicant hereby 
submits the declaration of Mr. Phillip Beisel. The applicant has previously claimed small entity 
status. A form PTO 2038 is enclosed that authorizes the payment of the fee of $65.00 that is 
associated with this response. 

Thank you for your attention to this matter. 

Respectfully submitted, 

September 18, 2011 J2~~ 
Reg, No. 36,729 · 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 

I hereby certity that a copy of the foregoing Response to Notice of Missing Parts was mailed this I g•h day 
of September 2011. postage prepaid to: Commissioner for Paten · United States Patent and Trademark Office , P.O. 
Box 1450, Alexandria VA 22313-1450. 
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UNITED STATES PATENT AND ThADEMARK OFFICE 

APPLICATION NUMBER 

13/067,878 

Andrew C. Aitken 
P.O. Box 1810 
Wheaton, MD 20902 

FILING OR 371(C) DATE 

07/01/2011 

UNITED STAT&<; DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
A.iru-, COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Al•undrul. VIJ8WII 2:!.l13•14SO 

"""'·"'I''°·-
FIRST NAMED APPLICANT A rrY. DOCKET NOfnTLE 

Phillip Biessel OEI0I0US 
CONFIRMATION NO. 8104 

FORMALITIES LETTER 

111111m~1 oo 1m IIM!l~t~t~ll!~l~ll~ 111111~ 111 

Date Mailed: 10/05/2011 

NOTICE OF INCOMPLETE REPLY (NON PROVISIONAL) 

Filing Date Granted 

The U.S. Patent and Trademark Office has received your reply on 09/20/2011 to the Notice to File Missing Parts 
· (Notice) mailed 07/18/2011 and it has been entered into the nonprovisional application. The reply, however, 

does not include the following items required in the Notice. A complete reply must be timely filed to prevent 
ABANDONMENT of the abo~e-identified application. Replies should be mailed to: Mail Stop Missing Parts, 
Commissioner for Patents, P.O. Box 1450, Alexandria VA 22313-1450 . 

... ~pplicant is given TWO MONTHS from the date of the Notice to File Missing Parts (Notice) mailed 07/18/2011 
wJthin which to file all required items and pay any fees required below to avoid abandonment. Extensions of time 
may be obtained by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is missing. 
A properly signed oath or declaration in compliance with 37 CFR 1. 63, identifying the application by the above 
Application Number and Filing Date, is required. 
Note: If a petition under 37 CFR 1.47 is being filed, an oath or declaration in compliance with 37 CFR 1.63 
signed by all available joint inventors, or if no inventor is available by a party with sufficient proprietary interest, 
is required. 

page 1 of 2 
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Replies should be mailed to: 

Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 

Registered users of EFS-Web may alternatively submit their reply to this notice via EFS-Web. 
https://sportal.uspto.gov/authenticate/AuthenticateUserLocalEPF.html 

For more information about EFS-Web please call the USPTO Electronic Business Center at 1-866-217-9197 or 
visit our website at http://www.uspto.gov/ebc. 

If you are not using EFS-Web to submit your reply, you must include a copy of this notice. 

/kgebremichaeV 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 

page 2 of 2 
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Doc Code: Oath 
PTO!S8/01 (04.09) Document Description: Oath or declaration filed 

1 Approved for use through 09/30/2010. 0MB 0651-0032 
U.S. Patent and Trademark Offk:e: U.S. DEPARTMENT OF COMMERCE 

Under the Paperwor1t Reduction Acl of 1995, no persons are required to respond to a collection al information unless it contains a valid 0MB control number. 

DECLARATION FOR UTILITY OR 
DESIGN 

Attorney Docket 
Number DE1010 

PATENT APPLICATION 
(37 CFR 1.63) 

t \) ,.,,, ~ 
!.IJ 

First Named Inventor Beisel 
COMPLETE IF KNOWN 

ration 
mitted 

With Initial 
Filing 

OR [Z] 
Declaration 
Submitted After Initial 

Filing (surcharge 
(37 CFR 1.16(f)) 
required) 

Application Number 13/067,878 
Filing Date July 1, 2011 

Art Unit 

Examiner Name 

I hereby declare that: (1) Each inventor's residence, mailing address. and citizenship are as stated below next to their name; 
and (2) I believe the inventor(s) named below to be the original and first inventor(s) of the subject matter which is claimed and 
for which a patent is sought on the invention titled: 

Polling Based Secure Network Message Notification System and Method with Performance 
Enhancing Features 

the application of which 

0 is attached hereto 

OR 

(Title of ~he Invention) 

0 was filed on (MM/00/YYYY) 07/01/2011 as United States Application Number or PCT International ---------
Application Number 13/067,878 and was amended on (MM/00/YYYY) NA (if applicable). ---------

I hereby state·that I have reviewed and understand the contents of the above identified application, including the claims, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.56, including for 
continuation-in-part applications, material information which became available between the filing date of the prior application 
and the national or PCT international filing date of the continuation-in-part application. 

Authorization To Permit Access To Application by Participating Offices 

0 If checked, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO). the 
Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the World Intellectual Property Office (WIPO). and 
any other intellectual property offices in which a foreign application claiming priority to the above-identified patent application is 
filed access to the above-identified patent application. See 37 CFR 1.14(c) and (h). This box should not be checked if the 
applicant does not wish the EPO~ JPO, KIPO, WIPO, or other intellectual property office in which a foreign application claiming 
priority to the above-identified patent application is filed to have access to the above-identified patent application. 

In accordance with 37 CFR 1.14(h)(3), access will be provided to a copy of the above-identified patent application with respect 
to: 1) the above-identified patent application-as-filed; 2) any foreign application to which the above-identified patent application 
claims priority under 35 U.S.C. 119(a)-(d) if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the above-identified patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the above-identified patent application. 

In accordance with 37 CFR 1.14(c), access may be provided to information concerning the date of filing the Authorization to 
Permit Access to Application by Participating Offices. 

(Page 1 of 31 
This collection al information is required by 35 U.S.C. 115 and 37 CFR 1.63. The information is required to obtain or retain a benefit by the public which is to file (and 
by the USPTO to "process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 21 minutes to 
complete. including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing lhis burden. should be sent 10 the Chief Information Officer, U.S. 
Patent and Trademark Office. U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 22313·1450. 00 NOT SEND FEES OR COMPLETED FORMS TO 
fHIS ADDRESS SEND TO: Commissioner for Pa1ent1, P.O. Bo• 1450, Alexandria, VA 22313•1450. 

If you need assistance in completing !he form. call 1-800-PT0-9199 and select option 2 
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PTOISBI01 (04-09) 
Approved for use through 09/30/2010. 0MB 0651-0032 

U.S. Patent and Trademarf< Office: U.S. DEPARTMENT OF COMMERCE 
Under me Paperwork Reduction ·Act of 1995. no persons are requ,,ed to respond to a collection of information unless it contains a valid 0MB control number. 

DECLARATION - Utility or Design Patent Application 

Claim of Foreign Priority Benefits 

I hereby claim foreign priority benefits under 35 U.S.C. 119(a)-(d) or (f ), or 365(b) of any foreign application(s) for patent, 
inventor's or _plant breeder's rights certificate(s), or 365(a) of any PCT international application which designated at least one 
country other than the United States of America. listed below and have also identified below. by checking the box, any foreign 
application for patent. inventor's or plant breeder's rights certificate(s). or any PCT international application having a filing dale 
before that of the application on which priority is claimed. 

Prior Foreign Application 
Country 

Foreign Filing Date Priority Certified Copy Attached? 
Number(s) (MM/DD/YYYY\ Not Claimed YES NO 

n □ □ 
□ LJ □ n □ □ 
n □ n 

□ Additional foreign application number(s) are fisted on a supplemental priority data sheet PTO/SB/028 attached hereto. 

(Page 2 of 3] 
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\ 

Best Available- Copy 

RATION - Utility or Design Patent Application 

'------------------------------------------------

... , .. 
; . 

The adcr:.:ss 
d5S0C1cJ:t:,: ., :: 

Custcmer Nu•rber· 

.-------···--··--········ 

' .___ ______ --···-· .. ·- ··-' 

: (J01) 537-3299 

WARNING: 

-----=,----·- •·-·-······· 
: Zip 

:20915 

r'.: ,1,one1·_;appl1cant 1s cautioned to avoid submitting personal inforn1at1on ,ri l~:x~:ments f:!ed in a patent appiication that rnay 
::/q :t ·i'.J .i~e !0 identity thef1 Pe:·sonal i::for: :~a:ion such as social secuntv ;·j~J~·;,tier::. 2-.:lnk c1,:ce:L:n1 nun~~Jer:: .. . :: ~ .-.~n-.::,·j;~ .:,Dr(; ; ... : . ···· ·· 

(::::·1ec :han a check or erect::. c.ard autho:·::::.at1Jn form PTO-2038 submitte,:! 'or ;.:a:m.:2nt pu:-ooses.1 :s ne,e-: '<-'·'.;.::!0.:: ::,y tr-"' 
US PTO to support a petition or an application. If this type of personal information is includ0d in cocu1nen,s SL1Lim,1red 10 the 

U':?i=T(). petitionersiapplicants should.cor.s;tier redacting such persanal inhrr,)Jl:-Y, from !he cjo::um~:n's ::-,·'·,,,· :; .. ::,·1,,i:-:--,:: · 
' to \he USPTO. Petitioneriapplicant 1s ad'v1Sed that the record 9f a patent aoplica110n 1s av.Jilable t:) the pu;:;- •. ;li1er oul1 l1cc:n,.:,·, · · 

111\:" i:ppl1cation (unless a 11on-;.-iublicat10,·, reJ-.1est :n compliance w,," ? 7 ·:.::::, 

a ;: a,l:llt :: •,;cthermore. tt'1e record irc-n·. a:· :, :).:;:·,•J·.)ned ap;.Jiic3ti,:; : : "., '-'• , 
:c::f,~r2nceJ :n a published appl1cat1or. or a;i 1~:sued patent (see 3 l Ci:k i. : 4 
r.yor ~-~ ":•:·.::: ::.~/:rnitted fi::.-r .._,,_.,_,.,,,.,, ;.:'.•.~:;::.~·~::;~:·:re /i()i retained in'.~:<·:_::; ' j 

1
'" • • t "'" • ·:} l '.· 

P,~- i11oner1applicant is advised that documenis which form the record of a patent 3pplicatio1: (such as the PT·2JiSBi01) are pl.::icec 
,,,,,. J,,·, ?:1vacy Act system cf records DEPARTMENT OF COMMERCE, CrnMvlERCE-PAT-_7. System ni.:1111:: Parent App/,,·:auo• , 

·'.., -~ 1,. Fl c:=:·c E/PAT- TM-10. Sy stern name: Deposit Accounts and Eiectrorw: F•1nds Transfer Proftles 

·:,:· ~ ::·) ·::eclare that all statements made herein of my own knowfedge are tn.ie and that all statements mac:e on 1nform:::ii1er 
, ,,, E; ~=.:-,: o.:;iieved to be true; and further !hat these statements were made ·,v1th the knowledge that willful hise sl,:Hemen:s ,in<: 

nt.ME OF SOLE OR FIRST INVENTOR: t.. pe1i110G r.:,s t;,,21·, filec! fc,r mis ilns,gn:-:c1 ,n·.,entcr 

>' f-) t··- j 0 ) ~ 
. ,.,I_;; •i:r g ,;ddress 

C 1-t 

s1at'e 

_________ F_a_m-'=ily=-N-a-m-,e-o-r -s--L.~
1
rn-a-rl1e-- --· -~-~------ ·-- ··-

/; ;- <. ,::· /_ 

.. . ,,. . _, 

'·••"' 

c. .r RC. L-t.·· 
... ___ ,... ________ , ., - -

z,o 
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, \ 

{fff1~11' e_ - /v:A:- CcJ) y 

---oP-4,o :if-?d 
Cc~ ~ 

-a OC1 'l O 1~\\ ~ IN THE UNITED STATES PATENT AND TR.\DEMARK OFFICE 
~ w 
,~ f; 

cf~-"IDEM~~~/\e Appli~a1iu11 of: Bcisd, Phillip 
Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 
System and Method with Performance Enhancing Features 

Filing date: July I, 2011 
Attorney docket No.: DE IO IO US 

COMBINED RESPONSE TO NOTICE OF INCOMPLETE REPLY AND RESPONSE 
TO NOTIFICATION OF MISSING PARTS AND REQUEST FOR EXTENSION OF 

TIME TO SUBMIT A LEGIBLE COPY OF THE DECLARATION 

Commissioner for Patents 
United States Patent and Trademark Office 
P.O. Box 1450 
Alexandria VA 22313-1450 

Dear Sir: 

This paper respond to the Notice of Incomplete Reply dated October 5, 2011. In the 

notice the Patent Office indicated that it had not received the declaration of the applicant. Upon 

inquiry by phone, the applicant learned that the Patent Office had received the declaration but the 

third page was not legible in the version that had been scanned in the system. The Patent Office 

representative at the receiving office did not have the ability to access the paper copy that was 

submitted to try to determine if the legibility problem was in part attributed to the scanning 

· operation. The Patent Office Receiving Office would not agree to informally accept a legible 

l.'.opy by mail, f,1csimik or hand ddivery. 
101 

. 01 ~r~:1~ £FLORES 80000023 13067878 
The Applicant received the notice that incorrectly indicated that me Declaration had not 75•

00 
OP 

been received because there were no other forms that could be transmitted to address these 

circumstances. The Receiving Office further indicated that the applicant was required to seek an 

extension of time in which to respond to the Notice of Missing Parts. 

1 
(J) 

i 
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Accordingly, the applicant hereby once again submits the declaration of Mr. Phillip 

Beisel in the above referenced application and request that the time in which to respond to the 

Notice of Missing Pans be extended up to an including October 18, 2011. The applicant has 

pn:viously claimed small entity status. A form PTO 2038 is enclosed that authorizes the 

payment of the fee of ~O that is associated with this response. The surcharge for responding 
~ ffe~ 

to the Notice of Missing Parts has been previously paid. · 

Thank you for your attention to this m~tter. 

October I 1 2011 --· 
Respectfully submitted, 

/J::W-
Reg, No. 36,729 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 

I hereby certify that a copy of the foregoing Combined Response to Notice oflncomplete Reply and 
Response to Notice of Incomplete Reply and Request for Extension was mailed this l~1

h day of October 2011. f,;-c-,'f­
postage prepaid to: Commissioner for Patents; _ nit~d States Patent and Trademark Office , P.'o. Bo:< 1450, 
Alexandria VA 22313-1450. 

2 

{j) 
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I 

-
of'A~ 

uoc Code: Oath 
Document Description:· Oath or declaration filed PT01S8'01 (04· 

Approved for use tnrougll 091)()12010 OM80651 ·0C 
US Pate11I ~ TrJdetna,11 Olflce. US OEPAIHMENT OF COMMER• 

Under the Pl,:etWOtlt Reduc:tion Act of 1995. i,o i:enon• Jre reqv11ed to r119pond to a coUltCIIOn of 1nlorrl'arion unless ,t cont31ns a valid 0MB COl'ltrol numb, 

r DECLARATION FOR UTILITY OR Attorney Docket "' 
Number OE1010 

DESIGN First Named Inventor Beisel PATENT APPLICATION 
(37 CFR 1.63) COMPLETE IF KNOWN 

~\ 
Application Number 13/067,878 

Oedaration Oe<laralion 
Submitted After Initial 1. \) tt\\ ~,) D Submitted 0 Filing Date July 1, 2011 

-o oC'\ ~ With Initial OR Filing (surcharge 

Filing (37 CFR I. 16(1)) Art Unit 

~ J reciuued) 

If 7'1:fAo~t>-~ \.. Examiner Name I 
I hereby declare that: (1) Each inventor's residence, mailing address. and citizenship are as stated below next to their name; 
and (2) t believe the inventor(s) named below to be the original and first inventor(s) of the subject mailer which is claimed and 
ror which a patent is sought on lhe invention titled: 

Polling Based Secure Network Message Notification System and Method with Performance 
Enhancing Features 

the application of which 

0 is attached hereto 

OR 

(Title of the Invention) 

(Z] was filed on (MM/OOIYYYY)_0_7I_0_11_20_1_1 ____ as United States Application Number or PCT International 

Application Number 13/067,878 and was amended on (MM/00/YYYY) NA (if applicable). -------- --------
I hereby state· that I have reviewed and understand the contents of the above identified application, including the claims. as 
amended by any amendment specifically referred to above. ,. · 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.56, including for 
continuation-in-part applications, material information which became available between the filing date of the prior application 
and the national or PCT international filing date of the continuation-in-part application. 

Authorization To Permit Access To Application by Participating Offices 

0 If checked, the undersigned hereby grants the USPTO authority lo provide the European Patent Office (EPO). the 
Japan Patent Office (JPO). the Korean Intellectual Property Office (KIPO), the World Intellectual Property Office (WIPO), and 
any other intellectual property offices in which a foreign application claiming priority to the above-identified patent application is 
filed access to the above-identified patent application. See 37 CFR 1.14(c) and (h). This box should not be checked if the 
applicant does not wish the EPO, JPO, KIPO, WIPO, or other intellectual property office in which a foreign application claiming 
priority to the above-identified patent application is filed to have access to the above-identified patent application. 

In accordance with 37 CFR 1.14(h)(3), access will be provided to a copy of the above-identified patent application with respect 
to: 1) the above-identified patent application-as-fifed; 2) any foreign application to which the above-identified palent application 
claims priority under 35 U.S.C. I 19(a)-(d) if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the above-identified patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the above-identified patent application. 

In accordance with 37 CFR t .14(c). access may be provided lo information concerning the dale of filing the Authorization to 
Permit Access to Application by Participating Offices. 

(Page I of 3) 
This collet1i0" cl infonnation is required tl'f 35 U.S.C. 115 and 37 CFR I 63. The informatio" is reqwed to 01>ta1n 01 retain a benefit by 111, public ,..h,ch ,110 file (al'ld 
by the USPTO to 'proc:est) an applic.allon. Conlidentlality is go11er11ed by 35 U.S.C. 122 and 37 CFR I. I 1 and I., •. This collecriol'I is estimated to takt 21 minutes to 
complete. 111Cluc:ling g.ithering. p1eparing. and 11.1bmirtlng the compleled application !arm to Ille USPTO. ft111e w,U vary depending upon lhe indi-,ldual case. Any 
comments on lhe 3tfl0Unt ol time you require to complete th,s form and/or 1uggesrion1 for reducing this burdtlfl. should be sent re 1111 Ch,et lnlormalion Officer. u s. 
Patent and frac:lemark Office.US Department ol Commerce.PO Bow 1450. Al1uandria. VA 22313-1450. 00 NOT SENO FEES OR COMPLETEO FOAMS TO 
fHIS AOORESS SEND ro: Commlulontr for Pa1ent1, P.O. 801 U50, Altundtit, VA 22313-1~50. 

II ·,ou r,eed as,I,rance ,n cor'l'ptet111g 1h11 fo,111. e.td 1·800-PT0-9199 arid 1elect 001,on 2 
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Appt0'4ed (0( use lllrougll 091J0/10l0 0MB C65t•OO: PTOISBIOt (04-C \ 

US P:itenl 31'1d Tr:idem3ot Olfice. U S DEPARTMENT OF COMMERC 
U11<.1e1 tne Plfl<ll""Ol11 ReductlQt'I Act of 1995 l!O ~"'°"' illt 1e,q1111ed lo 1115poN1 to .a c:oll«bol'I of ,nfo,m,'Jllon untns ,t conta111s ,1 valid 0MB conlfol l'IUl'IICM!I 

DECLARATION - Utility or Design Patent Application 

Claim of Foreign Priority Benefits 

I hereby claim foreign priority benefits under 35 U S.C. 119(a)-(d) or (f ). or 365(b) of any foreign application(s) tor patent 
inventor's or _plant breeder's rights certificale(s), or 365(a) of any PCT international application which designated at least one 
country other than the United States of America. listed below and have also identified below. by checking the bo:c. any foreign 
apphcation for patent. inventor's or plant breeder's rights certificale(s). or any PCT international application having a filing date 
before that of the application on which priority is claimed. 

Prior Foreign Application 
Country 

Foreign Filing Date Priority Certified Copy Attached? 
Numberts\ IMM/00/YYYY\ Not Claimed YES NO 

n □ □ 
□ LJ □ n D □ n □ n 

□ Additional foreign application number(s) are listed on a supplemental priority data sheet PTO/S8/028 attached hereto. 

(Page 2 of 3) 

{i) 
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--------------··--· --

• FT":/SP.A:1 !•)c.-09) 
~\-..d <o-·uw ~~IC. Ct.18 l9SHXm 

U.S. PnmflUrd~llldC~ ~; U.S. CEPMt"'."\E!'-IT OF COUUERCE 
Ul"ldet1N Pa:,IIIW)lt RHl.c:llafl N/1. cl' 1995. M :>tl"llr.ll l'.'9 ntqlftd II rt.llllCN: '.II I cc~ :llti~ID'I l.l"llltM itCOf'IIIIN • v»c: OMO Ollffl)I ,,__ 

OECLARA TION - Utility or Design Patent Application 

Theaddresa 

I Direct all :J aasodated with I OR ~ 
Comtspon;tenee 

correspondence 10· 
Customer Number. 

addressbekJw 

Name 

Andrew C. Aitken 
Address 

P.O. Box 1810 
City Staie Zip 

Wheaton MD 20915 

Country T elef,lnone l cman 
us (301) 537-3299 j acaitk.en@aitk.enlawoffices.com 

WARNING: 
Petitionerlapplicant is caulicned to avoid .submilling pl!fS()nal information in doa.iments riled In a palBnt application that maoJ 
e:intrtbute to Identity theft. Personal Information aic:11 as social security numt,er.,, bank account nurnbet"I, or credit card m,;mbera 
(other than a check or aedit card au1horizatiim form PT0-2038 submitted for payment purposes) la nell8r required by the 
USPTO lo StJFport a petition or an application If this type of personal infonrtation is included in dclalments Sllbmittad to the 
USPTO. p9ti11ol\trt/ilppllcants Should ~sider redacting such personal lntonnaflon from ttle do<:Llmantl oetor. submitting lh9ffl 
to Ille USPTC. Petitioneriapplicant is advised that Iha re<:llrd of a.patent application is available ID the public aft8f publication of 
the appllcaflon (unleaa a non-publlcation raquett in compliance with 37 CFR 1.213(1) is made in the appficalon) or Issuance of 
a patent. Fur1hermon,, the record from an abandoned IJ)f)lication may also be avallable to the public if the app!lettlon is 
referenced in a published application or an issued patent (sea 37 CFR 1 14). Checb and credit card aultlottration forms 
PT0.2038 submitted rcr payment pur;,oses are not retained In the appfic:atlcn m. and theMfore are not p11blldy available. 
Petllloneriappffeant Is advised that doc:urrienti_wt,lcti r«m I.he record of a patent appllCB'llon (such a, the PTOISB/01) 11n1 placed 
into the Privac:y Acl ,l.ystem.of records OEPAR~ENT OF COMMERCE, COMMERCE-PAT-7, System r.ame: Patet!t Appllcaticn 
FUtn. Oocuments not retall'!ed In an appllcatlon file {tuch at th• PT0.2038) are placed lntA> the Pr!vll(;y Act syffltm of 
COMMEACEiPAT-'JM.10; System name: Deposit Ac::counl9 and Eledronlc Funds Tl&nsfsr Proffles. 

i tieret,y declare that ail ttr.tmtnts mad• herein af my own knowledge are tn.t• ind lhat all statements madt on inforrratlon and 
belief are belieYed to be true: and further that these statements were made "Mlh the kncv.(edga that willful false statements ered 
!he Hka .so made am purt!Shal:lle by fine or imprisonment, or both, under 18 U.S.C. 1001 and that such 'Willful false statement.!. 
may Jeopardize the valldlty of ff'le appiicat!ol'I o, 11"/ patent l.11uec1 ltlereon. 

NA~E OF SOLE OR FIRST INVENTOR: I I A peti!Jan has been filed tor ltlis un~ried Inventor 
Grtan 1'.'amti (fim and middle [if anyD I Family Name or Surname 

p ft r L .:r" f' P w . B crs EL-
1n\'e ·x'"~-"l··~ ·- Oat. 

... -· ·----.... ~ .. ~- ... 
r- -\._ \~ , 1- I'/ - .z. 01 I 

~Hidetlce:-·~ State Country Citizenship 

SAtv.JO}~ CA U:511 l/5A 
Mairing Address 

5353 /<. I l LA ll.. /Ve. 't (.J:'/:!C.'-£ 
City State Zip -·· Country 

5A-Ju JO 'jC CA "IS"ldf USA 
n Accitlanal WW.nt::w11 :,r • leqal 1,,p• NI 111111 I t11t ~ rmn.d Qfl IN -~ "'"'I.•) =-r::sv.n.t or Cf.li.~ all.lcNcl han:I 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION NUMBER 

13/067,878 

Andrew C. Aitken 
P.O. Box 1810 
Wheaton, MD 20902 

FILING OR 3 71 (C) DATE 

07/01/2011 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adiliess. COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

FIRST NAMED APPLICANT ATTY. DOCKET NO./TITLE 

Phillip Biessel DEIOIOUS 

CONFIRMATION NO. 8104 
FORMALITIES LETTER 

11111111111111111 lllll ll]~!l]!~l!~l!~H!~l!~illll 11111111111111111111111 

Date Mailed: 10/05/2011 

NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Filing Date Granted 

The U.S. Patent and Trademark Office has received your reply on 09/20/2011 to the Notice to File Missing Parts 
(Notice) mailed 07/18/2011 and it has been entered into the nonprovisional application. The reply, however, 
does not include the following items required in the Notice. A complete reply must be timely filed to prevent 
ABANDONMENT of the above-identified application. Replies should be mailed to: Mail Stop Missing Parts, 
Commissioner for Patents, P.O. Box 1450, Alexandria VA 22313-1450. 

Applicant is given TWO MONTHS from the date of the Notice to File Missing Parts (Notice) mailed 07/18/2011 
within which to file all required items and pay any fees required below to avoid abandonment. Extensions of time 
may be obtained by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is missing. 
A properly signed oath or declaration in compliance with 37 CFR 1.63, identifying the application by the above 
Application Number and Filing Date, is required. 
Note: If a petition under 37 CFR 1.47 is being filed, an oath or declaration in compliance with 37 CFR 1.63 
signed by all available joint inventors, or if no inventor is available by a party with sufficient proprietary interest, 
is required. 

page 1 of 2 
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Replies should be mailed to: 

Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 

Registered users of EFS-Web may alternatively submit their reply to this notice via EFS-Web. 
https ://sportal. uspto .gov/authenticate/ AuthenticateUserlocal EP F. htm I 

For more information about EFS-Web please call the USPTO Electronic Business Center at 1-866-217-9197 or 
visit our website at http://www.uspto.gov/ebc. 

If you are not using EFS-Web to submit your reply, you must include a copy of this notice. 

/kgebremichael/ 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 

page 2 of 2 
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PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number 

Substitute for Form PTO-875 13/067,878 

APPLICATION AS FILED - PART I OTHER THAN 

(Column 1) (Column 2) SMALL ENTITY OR SMALL ENTITY 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) RATE($) FEE($) 

BASIC FEE N/A N/A N/A 190 N/A 
(37 CFR 1.16(a), (b), or (c)) 

SEARCH FEE N/A N/A N/A 310 N/A 
(37 CFR 1.16(k), (i), or (m)) 

EXAMINATION FEE N/A N/A N/A 125 N/A 
(37 CFR 1.16(0), (p), or (q)) 

TOTAL CLAIMS 16 
(37 CFR 1.16(i)) 

minus 20= X 30 = 0.00 OR 

INDEPENDENT CLAIMS 3 minus 3 = X 125 = 0.00 
(37 CFR 1.16(h)) 

If the specification and drawings exceed 100 
APPLICATION SIZE sheets of paper, the application size fee due is 
FEE $31 O ($155 for small entity) for each additional 0.00 
(37 CFR 1.16(s)) 50 sheets or fraction thereof. See 35 U.S.C. 

41 (a)(1 )(G) and 37 CFR 1.16(s). 

MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 0.00 

* If the difference in column 1 is less than zero, enter "0" in column 2. TOTAL 625 TOTAL 

APPLICATION AS AMENDED - PART II 

OTHER THAN 
(Column 1) (Column 2) (Column 3) SMALL ENTITY OR SMALL ENTITY 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

<( AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus 

.. = OR 
~ (37 CFR 1.16(i)) X = X = 

0 
Independent ... = z Minus 

X = OR X = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) OR 

TOTAL OR TOTAL 
ADD'L FEE ADD'L FEE 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

Ill AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus .. = X = OR 
~ (37 CFR 1.16(i)) 

X = 

0 Independent Minus ... = z X = OR X = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

OR 
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL OR TOTAL 
ADD'L FEE ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "0" in column 3. 
** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". 

*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 
The "Highest Number Previously Paid For" (Total or Independent) is the highest found in the appropriate box in column 1. 
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IN THE UNITED ST A TES PA TENT AND TRADEMARK OFFICE 

In re Application of: Beisel, Phillip 

Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 

System and Method with Performance Enhancing Features 

Filing date: July l, 2011 

Attorney docket No.: DE1010 US 

RESPONSE TO NOTIFICATION OF MISSING PARTS 

Commissioner for Patents 

United States Patent and Trademark Office 

P.O. Box 1450 

Alexandria VA 22313-1450 

Dear Sir: 

In response to the Notification of Missing Parts dated July 18, 2011 the applicant hereby 
submits the declaration of Mr. Phillip Beisel. The applicant has previously claimed small entity 
status. A form PTO 2038 is enclosed that authorizes the payment of the fee of $65.00 that is 
associated with this response. 

Thank you for your attention to this matter. 

September 18, 2011 

Respectfully submitted, 

llc~ 
Reg, No. 36,729 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 8912812811 EFLORES 18888865 13867878 
81 fC:20S1 '5. 08 OP 

I hereby certify that a copy of the foregoing Response to Notice of Missing Parts was mailed this I 81h day 
or September 201 L postage prepa;d to: Comm;,,;oner for Pate~ ~ted States Patent and Tradema,k Office, P.O. 
Box 1450, Alexandria VA 22313-1450. ffe~~ _ . 

Andrew C. Aitken "--

1 
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~ p.. p /. 
0 "i,() 

~ 
t 1,.%\\ ~l PTOISB/17 (10-08) 

C:,\.'.? '1. if: Approved for use through 01/31/2014. 0MB 0651-0032 
,5/ U.S. Patent and Trademark Office, U.S. DEPARTMENT OF COMMERCE 

~ Under ~J'aperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless ,t d,splavs a valid 0MB control number 

~r& :::. .. o~Y Effective on 12/08/2004. Complete if Known "°' 
..._6-''-"' nP.,,1~,spursuant to the Consolidated Appropriations Act, 2005 (H.R. 4818). 1--------~-....;..---------------1 

F EE TRANSMITTAL ;~~~c~:~: Number ~:~~~;~~:~ 
For FY 2009 First Named Inventor Biessel, Phil 

0 Applicant claims small entity status. See 37 CFR 1.27 

\.TOTAL AMOUNT OF PAYMENT I ($) 65.00 

Examiner Name 

Art Unit 

Attorney Docket No. .J 

METHOD OF PAYMENT (check· all that apply) 

D Check G Credit Card D Money Order D None Oother (please identify): -------------
□ Deposit Account Deposit Account Number: ________ Deposit Account Name:. ______________ _ 

For the above-identified deposit account, the Director is hereby authorized to: (check all that apply) 

□charge fee(s} indicated below 

□ Charge any additional fee(s) or underpayments of fee(s) 
under37CFR 1.16and 1.17 

D Charge fee(s) indicated below, except for the filing fee 

D Credit any overpayments 

WARNING: Information on this form may become public. Credit card information should not be included on this form. Provide credit card 
information and authorization on PT0-2038. 

FEE CALCULATION 

1. BASIC FILING, SEARCH, AND EXAMINATION FEES 
FILING FEES SEARCH FEES 

Small Entity 
A1111lication Ty(!e illlfil lli.IB illlfil 
Utility 330 165 540 

Design 220 110 100 

Plant 220 I 10 330 

Reissue 330 165 540 

Provisional 220 110 0 

2. EXCESS CLAIM FEES 
Fee Description 
Each claim over 20 (including Reissues) 
Each independent claim over 3 (including Reissues) 

Multiple dependenl claims 

Small Entity 
Fee($) 

270 

50 

165 

270 

0 

Total Claims Extra Claims lli.IB Fee Paid ($1 
____ -20orHP= _____ X ____ = ____ _ 
HP highest number of total claims paid for, if greater than 20. 

lndep. Claims Extra Claims .E!!J!...IB Fee Paid ($} 
____ -3orHP = _____ x = ---- -----
HP = nighest numt.ar of 1ndependenl claims paid for, if greater than 3. 

3. APPLICATION SIZE FEE 

EXAMINATION FEES 
Small Entity 

illlfil Fee($) 

220 110 

140 70 

170 85 

650 325 

0 0 

illlfil 
52 

220 

390 

Fees Paid ($1 

Small Entity 
.Efill..ill 

26 

I 10 

195 

Multiple Dependent Claims 
illlfil Fee Paid ($1 

If the specification and drawings exceed 100 sheets of paper (excluding electronically filed sequence or computer 

listings under 37 CFR I.52(e)), the application size fee due is $270 ($135 for small entity) foreach additional 50 

sheets or fraction thereof. See 35 U.S.C. 41(a)(l)(G) and 37 CFR 1.16(s). 
Total Sheets Extra Sheets Number of each additional 50 or fraction thereof ~ Fee Paid 1$) 
____ - 100 _____ / 50 = _____ (round up to a whole number) x ____ = 

4. OTHER FEE(S) Fees Paid ($1 
Non-English Specification, $130 fee (no small entity discount) 

01hc-r le:µ. late· liling sun:harg.:): late filing surcharge 1.16{fl 65.00 

SUBMITTED BY /' /i ./ 

Signature / ./4 //. // /2 J/A I Registration No. Telephone (301) 537-3299 A,? A-~;;(PrinVl~TA/~ _,~,,~~~::::!:!:c.':..!:::<..-..~o:::::::----.l..~(,A~tto:!!!rn!!!.ev'if.!.1/A~,a!!:en!!lll_3:,:6:,:52:.:9:__ __ 7"o.;i~-~~~iiii;--"iiJi~f.'p-
I Name (PrinVType) Andrew C. Aitken ~ Date - 9 //~ 7 <.J/ ( 

This collection of information is required by 37 CFR 1.136. The information is required to oblain orrelain a benefit by the public which is to file (and by the 
USPTO to process} an applicalion. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated lo take 30 minutes to complete, 
including gathering, preparing. and submilling the compleled application form to the USPTO. Time will vary depending upon the individual case. Any comments 
on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be senl to the Chief lnformalion Officer, U.S. Patent 
and Trademark Office. U.S. Department of Commerce. P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P .0. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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\\ t\\'' l 
-<:. s<J 1. ~ IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
':'l)l Ao.~ 
~& -mro-o-:.'::. . 

In re Application of: Beisel, Phillip 

Application No. 13/067,878 

For: Polling Based Secure Network Message Notification 

System and Method with Performance Enhancing Features 

Filing date: July 1, 2011 

Attorney docket No.: DEI0l0 US 

REQUEST FOR CORRECTED FILING RECEIPT 

Commissioner for Patents 

United States Patent and Trademark Office 

P.O. Box 1450 

Alexandria VA 22313-1450 

Dear Sir: 

The applicant re~pectfully requests that the inventor name in the be corrected to reflect 
the following: Phillip Beisel. 

Thank you for your attention to this matter. 

Respectfully submitted, 

4w~ September 1 7, 2011 
Reg, No. 36,729 
Aitken Law Offices 
P.O. Box 1810 
Wheaton, MD 20915 
(301) 537-3299 

Certificate of Mailing 
lgtk- k;t-

1 hereby certify that a copy of the foregoing Request was mailed this W'h day of September 2011, postage 
prepaid to: Commissioner for Patents; United Stat Patent and demark Office, P.O. Box 1450, Alexandria VA 
113 13-1450. ,1' 

1 
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Doc Code: TRAN.LET 

(/ A 8oc ent Description: Transmittal Letter 
0 ~ 

~ 
PTO/SB/21 (07-09) 

Approved for use through 07/31/2012. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 

Total Number of Pages in This Submission 

Filing Date 

First Named Inventor 

Art Unit 

Examiner Name 

Attorney Docket Number 

13/067,878 

July 1, 2011 

Beisel, Phillip (Corrected from Biessel) 

ENCLOSURES (Check all that apply) 

0 □ □ 
After Allowance Communication to TC 

Fee Transmittal Form Drawing(s) 

0. □ Licensing-related Papers □ 
Appeal Communication to Board 

Fee Attached of Appeals and Interferences 

□ □ Petition □ 
Appeal Communication to l C 

AmendmenUReply (Appeal Notice, Brief, Reply Brief) 

□ □ 
Petition to Convert to a 

□ After Final Provisional Application Proprietary Information 

□ □ 
Power of Attorney, Revocation 

□ Status Letter Affidavits/declaration(s) Change of Correspondence Address 

□ □ Terminal Disclaimer ~ 
Other Enclosure(s) (please Identify 

Extension of Time Request below): 

□ Express Abandonment Request □ Request for Refund f_ f'°~t f::r;,/l C,,,1/lcCt'l::-"Y) 

□ Information Disclosure Statement □ CD, Number of CD(s) FtLl/--0 j.c;C1:::f ,-,T 

□ Landscape Table on CD [5 r:DGC:.~, tc.,'lf-...) vi=" ?Y;/'St!l.. 

□ 
Certified Copy of Priority I Remarks 
Document(s) /r--

0 Reply to Missing Parts/ 
Incomplete Application 

□ 
Reply to Missing Parts 
under 37 CFR 1.52 or 1.53 

SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 
Firm Name 

/1 ,,...._ ./ 
Signature //,,/~ (~A~ 
Printed name V 

Andrew C. Aitken 

...._ 

Date Spetember 17, 2011 I Reg. No. 136,729 

CERTIFICATE OF TRANSMISSION/MAILING 

I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below: 
Signature 

Typed or printed name Andrew C. Aitken Date 

This collection of information is required' by 37 CFR 1.5. The information 1s required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and1.14. This collection is estimated lo 2 hours to complete, including 
gathering. preparing, and submitting the completed application rorm to the tJSPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 

-

-
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Doc Code: Oath 
Document Description: Oath or declaration filed PTOISB/01 (04-09) 

Approved for use through 09/30/2010. 0MB 0651-0032 
U.S. Patent and Trademark Office; U.S. OEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it contains a valid 0MB control number -::::-
~r 

~DECLARATION FOR UTILITY OR Attorney Docket 
DE1010 ' ~ ~ w DESIGN 

Number 

First Named Inventor Beisel ~ 1.. ~1..\\' ti PATENT APPLICATION 
~ 1 (37 CFR 1.63) COMPLETE IF KNOWN 

~ Application Number 13/067,878 
'7'& ffiP,0~ DeGlaration Declaration 

Submitted After Initial Filing Date u Submitted OR [Z] Filing (surcharge 
July 1, 2011 

With Initial 
Filing (37 CFR 1.16(f)) Art Unit 

required) 
Examiner Name 

I hereby declare that: (1) Each inventor's residence, mailing address, and citizenship are as stated below next to their name: 
and (2) I believe the inventor(s) named below to be the original and first inventor(s) of the subject matter which is claimed and 
for which a patent is sought on the invention titled: 

Polling Based Secure Network Message Notification System and Method with Performance 
Enhancing Features 

the application of which 

D is attached hereto 

OR 

(Title of !he Invention) 

0 was filed on (MM/DD/YYYY) 07/01/2011 as United States Application Number or PCT International ---------
Application Number 13/067,878 and was amended on (MM/DD/YYYY) NA (if applicable). ---------

I hereby state·that I have reviewed and understand the contents of the above identified application, including the claims, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.56, including for 
continuation-in-part applications. material information which became available between the filing date of the prior application 
and the national or PCT international filing date of the continuation-in-part application. 

Authorization To Permit Access To Application by Participating Offices 

D If checked, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO), the 
Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the World Intellectual Property Office (WIPO), and 
any other intellectual property offices in which a foreign application claiming priority to the above-identified patent application is 
filed access to the above-identified patent application. See 37 CFR 1.14(c) and (h). This box should not be checked if the 
applicant does not wish the EPO,. JPO, KIPO, WIPO, or other intellectual property office in which a foreign application claiming 
priority to the above-identified patent application is filed to have access to the above-identified patent application. 

In accordance with 37 CFR 1.14(h)(3), access will be provided to a copy of the above-identified patent application with respect 
to: 1) the above-identified patent application-as-filed; 2) any foreign application to which the above-identified patent application 
claims priority under 35 U.S.C. 119(a)-(d) if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the above-identified patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the above-identified patent application. 

In accordance with 37 CFR 1.14(c), access may be provided to information concerning the date of filing the Authorization to 
Permit Access to Application by Participating Offices. 

(Page 1 of 3) 
This collection of information is required by 35 U.S.C. 115 and 37 CFR 1.63. The information is required to obtain or retain a benefit by the public which is to file (and 
by the USPTO to 'process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 21 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden. should be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office, US. Department of Commerce, P.O Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO 
THIS ADDRESS SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form call 1-800-PTO-9199 and select option 2 
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PTO/SB/01 (04-09) 
Approved for use through 09/30/2010. 0MB 0651-0032 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction °Act of 1995. no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 

DECLARATION - Utility or Design Patent Application 

Claim of Foreign Priority Benefits 

I hereby claim foreign priority benefits under 35 U.S.C. 119(a)-(d) or (f ), or 365(b) of any foreign application(s) for patent, 
inventor's or ,plant breeder's rights certificate(s), or 365(a) of any PCT international application which designated at least one 
country other than the United States of America, listed below and have also identified below, by checking the box, any foreign 
application for patent, inventor's or plant breeder's rights certificate(s), or any PCT international application having a filing date 
before that of the application on which priority is claimed. 

Prior Foreign Application 
Country 

Foreign Filing Date Priority Certified Copy Attached? 
Number/s} /MM/DD/YYYY} Not Claimed YES NO 

n □ □ 
□ LJ □ n □ □ 
n n 

□ Additional foreign application number(s) are listed on a supplemental priority data sheet PTO/SB/028 attached hereto. 

[Page 2 of 3) 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adiliess. COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

APPLICATION NUMBER FILING OR 3 71 (C) DATE FIRST NAMED APPLICANT ATTY. DOCKET NO./TITLE 

13/067,878 07/01/2011 Phillip Biessel DEIOIOUS 

CONFIRMATION NO. 8104 
FORMALITIES LETTER Andrew C. Aitken 

P.O. Box 1810 
Wheaton, MD 20902 111111111111111111111111]~!1]!~1!~1!~1!~! ~IHHll lllll 111111111111111111 

Date Mailed: 07/18/2011 

NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1.53(b) 

Filing Date Granted 

Items Required To Avoid Abandonment: 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items below to avoid abandonment. Extensions of time may be obtained by filing a petition accompanied 
by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is missing. 
A properly signed oath or declaration in compliance with 37 CFR 1.63, identifying the application by the above 
Application Number and Filing Date, is required. 
Note: If a petition under 37 CFR 1.47 is being filed, an oath or declaration in compliance with 37 CFR 1.63 
signed by all available joint inventors, or if no inventor is available by a party with sufficient proprietary interest, 
is required. 

The applicant needs to satisfy supplemental fees problems indicated below. 

The required item(s) identified below must be timely submitted to avoid abandonment: 

• A surcharge (for late submission of filing fee, search fee, examination fee or oath or declaration) as set forth in 
37 CFR 1.16(f) of $65 for a small entity in compliance with 37 CFR 1.27, must be submitted. 

SUMMARY OF FEES DUE: 

Total fee(s) required within TWO MONTHS from the date of this Notice is $65 for a small entity 
• $65 Surcharge. 

page 1 of 2 
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Replies should be mailed to: 

Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 

Registered users of EFS-Web may alternatively submit their reply to this notice via EFS-Web. 
https ://sportal. uspto .gov/authenticate/ AuthenticateUserlocal EP F. htm I 

For more information about EFS-Web please call the USPTO Electronic Business Center at 1-866-217-9197 or 
visit our website at http://www.uspto.gov/ebc. 

If you are not using EFS-Web to submit your reply, you must include a copy of this notice. 

/aabranyos/ 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 

page 2 of 2 
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PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number 

Substitute for Form PTO-875 13/067,878 

APPLICATION AS FILED - PART I OTHER THAN 

(Column 1) (Column 2) SMALL ENTITY OR SMALL ENTITY 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) RATE($) FEE($) 

BASIC FEE N/A N/A N/A 165 N/A 
(37 CFR 1.16(a), (b), or (c)) 

SEARCH FEE N/A N/A N/A 270 N/A 
(37 CFR 1.16(k), (i), or (m)) 

EXAMINATION FEE N/A N/A N/A 110 N/A 
(37 CFR 1.16(0), (p), or (q)) 

TOTAL CLAIMS 16 
(37 CFR 1.16(i)) 

minus 20= X 26 = 0.00 OR 

INDEPENDENT CLAIMS 3 minus 3 = X 110 = 0.00 
(37 CFR 1.16(h)) 

If the specification and drawings exceed 100 
APPLICATION SIZE sheets of paper, the application size fee due is 
FEE $270 ($135 for small entity) for each additional 0.00 
(37 CFR 1.16(s)) 50 sheets or fraction thereof. See 35 U.S.C. 

41 (a)(1 )(G) and 37 CFR 1.16(s). 

MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 0.00 

* If the difference in column 1 is less than zero, enter "0" in column 2. TOTAL 545 TOTAL 

APPLICATION AS AMENDED - PART II 

OTHER THAN 
(Column 1) (Column 2) (Column 3) SMALL ENTITY OR SMALL ENTITY 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

<( AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus 

.. = OR 
~ (37 CFR 1.16(i)) X = X = 

0 
Independent ... = z Minus 

X = OR X = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) OR 

TOTAL OR TOTAL 
ADD'L FEE ADD'L FEE 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

Ill AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus .. = X = OR 
~ (37 CFR 1.16(i)) 

X = 

0 Independent Minus ... = z X = OR X = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

OR 
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL OR TOTAL 
ADD'L FEE ADD'L FEE 
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[00021 

Polling-Based Secure Network i\tlessage Notification System and i\tlethod 
with Performance Enhancing Features 

20IO. 

Inventor: Phillip W. Beisel 

San Jose, CA 

This application claims the benefit of U.S. Patent Application No. 61/398, 796 filed July 1, 

The present invention is directed to an improved manner in which to provide alerts or 

messages to a plurality of clients or workstations from a central server. The improvements are 

directed to manners in which to improve the performance of legacy systems that use a 

conventional polling architecture. For example, a legacy system for which the present system 

provides improvements has been developed by Desktop Alert, Inc. of Washington, DC which 

uses an IP-Based alert technology that can be integrated with enterprise-class environments. The 

Desktop Alert system shares communications and commands using standardized protocols such 

as XML and HTML. It is a multi-media, GIS enabled mass notification platform that is used to 

deliver messages and media including live surveillance video, images, audio files, giant voice, 

interactive Flash files and other applications to desktops as well as other devices such as 

telephones, cell phones, e-mail and mobile devices. The Desktop Alert system allows 

transmission of such messages to a plurality of clients or communication devices and generally 

has the following features and capabilities: 

1 
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[00031 

• A Distributed Architecture for Wide Deployments; 
• Silent unattended client application installation to all workstations; 
• Enterprise-wide alert publication capability; 
• Automatic fail over redundancy; 
• Roaming user detection; 
• Role assignment not limited to Sign On credentials; 
• Priority Alert Functionality; 
• Operates behind SSL certificate and can support upwards of 2048 bit message 

encryption; 
. • On-the-fly group creation as well as Active Directory group structure integration / 

adherence; 
• Administration, Moderator and end-user controlled access to the interface; 
• Embedded web-based html editor for easy yet elegant alert creation using HTML and 

Custom scripts; 
• Built-in Windows client and web interface authentication; 
• Audit trails for all published alerts; 
• Template creation for re-usage; 
• Calendar launch of predefined alerts, alert expiration dates; 
• Desktop Alert integrates with existing IVR/PBX telephony systems and existing PA 

systems; 
• Send Alerts to Desktops, e-mails, cell phones and telephones, all with one command 
• Unlimited number of end-users on any domain/base; 
• Allows for pre-programmed alerts which are sent based upon preexisting scenario 

triggers sent by existing 3rd party enterprise applications; 
• Create, preview and schedule alerts in advance (html enabled); 
• See subscribers who are online including the subscribers group identification; 
• See subscribers who did or did not receive and read alerts; 
• Send alerts that open with "upper most screen" functionality. If a user has multiple 

applications open, the alert will take the fore screen and stay open until engaged; 
· • Customizable user interface; 
• Leverage comprehensive reporting and unique empirical data; 
• Activity is logged and available via a web-based interface; 
• Can be used as an e-mail supplement or alternative communication system for when 

email servers are down; 
• Content delivery may be delivered to a select audience or client group; 
• Scheduled content delivery at a time the user designates; 
• Delete/Cancel scheduled alerts; 
• Alerts may be created by the user from pre-defined and customized alert templates 

for rapid alert publication; 
• Flash, Video; Sound may be provided within the alert message by copying the html 

into the message. 
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[00041 Alert notification systems are particularly useful in connection with military installations, 

schools, business and government agencies and other groups that operate on networks and allow 

the operator or central command and control to timely provide information to a plurality of users 

or subscribers including critical emergency information or other news alerts. The 

communication can be directed to predetermined subsets of users that subscribe to the alert 

notification system. 

100051 

[00061 

Desktop Alert's Enterprise Level Mass Notification Platform provides a unified 

messaging platform for its message system and includes a feature rich web-based interface for 

instant m~ss alert publication to targeted personnel and devices. The ale11 systems may be a 

premise-based solution that is hosted by the purchaser of the system behind a firewall. In an 

alternati\'c cmbudimi.::nt, thi.: :c;ystem can be provided as a software as a service (SAAS) over the 

web. Desktop Alert's commercially available system can integrate with directory services such 

as Active Directory, enterprise applications and appliances via web services. The system can be 

integrated with existing intelligence and business rules of the client. The architectural topology 

and sharing technology design is such that disparate systems across multiple networks can easily 

engage and inLeract with the Desktop Ale11 Mass Notification System. This is accomplished 

through the usage of Web Services Description Language (WSDL). 

BRIEF DESCRIPTION OF THE ORA WINGS 

Fig. 1 is a schematic representation of a client in communication with a server in 

accordance with the invention over a network. 

Fig. 2 is a screen shot of a display depicting the test client throughput data before the 

improvements have been applied to the invention. 
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Fig. 3 is a screen shot of a display depicting the processor activity on a prior art system 

before the improvements have been applied. 

Fig. 4 is a screen shot of a display depicting data reflecting the throughput after the 

improvements according to the invention disclosed herein have been applied to the test system. 

Fig. 5 is a screen shot of a display depicting the processor activity on a prior art system 

after the improvements have been applied. 

Fig. 6 is a screen shot of a display depicting the performance of the database activity of 

the test system. 

Fig. 7 is a screen shot of a display depicting the SOAP request from the client. 

Fig. 8 is a screen shot of a display depicting the improved Req.aspx call and response 

messages. 

Fig. 9 is a screen shot of a display depicting data from a client test using the improved 

communications protocol. 

Fig. IO is a screen shot of a display depicting Database Use and performance Before 

(reads/writes). 

Fig. 11 is a screen shot of a display depicting Database Use and performance After 

(reads/writes). 

Fig. 12 is a screen shot of a display depicting SQL Statement use, before the 

improvements. 

Fi_g. 13 is a screen shot of a display depicting SQL Statement use, after the improvements 

to the communications protocol have been applied to the test system. 

Fig. 14 is a schematic representation of a SOAP message. 
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100091 

DETAILED DESCRIPTION OF THE INVENTION 

The present invention is an improvement to message systems wherein a plurality of clients 

are in communication with a server through a network that use a polling model, in contrast with 

systems that use a push model. The basic conc;ept behind polling models is that the client 

periodically provides queries to the host or server requesting updated messaging information. 

Polling models are commonly used for checking email and for other applications that require the 

timely updating of information such as stock prices and weather. 

As depicted in Fig. 1 electronic communication on a web service network often includes 

a client computer system (hereafter referred to as a "client") requesting access to a network 

service (e.g., web services) at a server ~omputer system (hereinafter referred to as a "server," 

"service," or "web service"). Accordingly, the client sends a request to the service for particular 

access to its system resources over a network, wherein the service replies with a response 

message providing the desired information. Of course, other messaging patterns between client 

and service may be available and include simple singleton messages as well as more 

sophisticated multi-message exchanges like, e.g., notifications, solicit-response, pub-sub 

patterns, polling, kick-push, queuing, and others. In addition, there may be other procedures 

needed for accessing the service resources, such as authentication and validation mechanisms. 

The _system of the invention therefore includes a client and a server that communicate over a 

network such as that illustrated in Fig 1. The server is designed to provide a digital notification 

in the form of instant messages to clients which are users or groups of users having at least one 
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100111 

100121 

communication device such as a desktop computer, a wireless computer, a smart phone, or other 

wireless device having an internet connection. The server, which may be operated over the 

internet or behind a firewall, can store information relating to the various users that poll the 

server. The server is also associated with a database which may be as SQLTM, MySQLn.1, 

OracleTM or another industry standard database. The database may also include additional user 

contact data for groups of users and user selected priority information relating to additional 

manners in which the user may be contacted. 

An administrator at the sever location may enter new alert messages by data entry 

through an administrator interface and thereby make them available to the clients at the server. 

The alert messages will include data reflecting those clients or groups of clients to which the 

messages are intended to be communicated. In addition to making the message available to the 

clients that poll the server for alerts, the server may also communicate the alert message though 

alternative techniques. 

The server may communicate with the client using a local area network, a wide area 

network, a virtual private network, an asynchronous transfer mode network, a synchronous 

optical network, a wireless network, a WIFI network, a WiMax network or combinations thereof. 

The administrator that enters the alert message into the server may be a person, a computer, 

another digital notification and response system, an analog emergency notification system, a 

mass notification system, an application programming interface, and combinations thereof. The 

alert message is a prewritten or prerecorded message stored in the dynamic information database 

for subsequent use by the administrator 

In an exemplary system using a polling model, in response to a request for message 

alerts, an alert is transmitted to the client in instant message format that opens a window on the 
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[00141 

display panel at the client station. As for scalability, the load placed on a server with each client 

that is polling every few seconds needs to be taken into consideration. Depending on an 

application's needs, the frequency of requests could be reduced, or even made dynamic so it polls 

less frequently if it receives fewer messages and increases the frequency if larger sets of 

messages. are received. Since HTTP GET is used for the method call, the size of the data sent to 

the method is also restricted. The response to a remote method call has no explicit restrictions on 

size, but if large amounts of data per request are being passed to or from the server, this 

messaging architecture may be problematic. While polling architectures have been widely 

adopted, as the scaling increases, the performance of the system may be adversely affected. 

The following d~ta may be tracked and determined in existing polling based systems: 

Requests/sec = Number of clients* polling frequency. For example: 83 requests/sec for 5000 

clients polling once per minute ( 1/60). Conversely, the polling frequency can be set by knowing the 

number of expected clients and the available performance (potential requests/second) of the 

selected hardware. 

One manner to improve the performance of a network is to reduce the database usage. A 

database can only achieve so many read/writes in a given time period. By reducing the number 

of read/writes for any given operation, the potential to perform more of those operations in a 

given unit of time or to perform additional other operations is increased. In other words, most 

applications are I/0 bound. Because the assumed database use often is not the actual database 

use, the database use should be repeatedly measured to determine if theorized results are 

actualized. Another further manner to achieve better performance disclosed herein is achieved 

by caching data closer to the end point (user). 
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100161 

[0017] 

[00181 

In an example, a test client that could simulate II user connections was created. More 

specifically, a set of clients each calling the Desktop Alert web service GetUnreadAlerts call was 

established. The GetUnreadAlerts is the call initiated by the client to the server and is 

communicated to the server at the polling frequency. The GetUnreadAlerts is a SOAP call 

which is discussed further below. Once the test client is put into operation, the code behind the 

critical GetUnreadAlerts call and the resulting database calls or usage in the conventional polling 

system, such as the Desktop Alert system may be evaluated. 

In the Desktop Alert system, each call to GetUnreadAlerts results in: 

• I database db.GetUser call 
• l db.GetAccount call, and 
• I db.GetUnreadUserAlerts call. 

The applicant has found that the-"db.GetUser" and "db.GetAccount" calls could be 

cached in the web server process's memory (fqr a period of time), which avoids unnecessary 

repeated calls to the database. If no new alerts are entered into the system between same-client 

GetUnreadAlert calls, nothing has to be done. As a consequence, the logic in GetUnreadAlerts 

call may be "short-circuited" and improved. To take advantage of this improved call structure, 

first a database caching class was added to the server as further described below and then 

implemented caching both the "db.GetUser" and "db.GetAccount" calls. It should be 

understood that cached database objects are subject to a specific timeout value. 

Next, a global table (in-memory) was added that maps each requesting userld to the last 

system-wide alert Id at the time of the last GetUnreadAlerts call. If the system-wide alert[d 

changes (measured in increments), then and only then, does the db.GetUnreadUserAlerts 

database call get made for that user. This in effect provides a "short-circuit" or "short-cut" test 

for each poll request. As the client polls the server it requests the value of the alertID changes. 
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The client then compares the value of the alertID change with the value stored in its memory. If 

the value is greater than zero, or if the alert ID value has increased since the client last polled the 

server, the client then requests the unread alerts that are specific to the user. In summary, 

instead of the client asking if the server has any new alerts for the particular client, the client asks 

if there are any new alerts in the entire system since the client last called the server. If there 

exists a new alert message in the system, the server will send a message to the client that there 

are new alerts and the client will then transmit the GetUnreadAlerts as was performed in the 

prior art system. 

Si'nce the number of poll requests from the clients vastly outnumbers the number of new 

alerts that are posted in the server in any given day, this technique saves considerable processing 

time. 

(00201 Test Configuration 

[002fl Tests were conducted on two machines to compare the new feature to an existing system. 

100221 

A first machine or system, "Machine l ," is established to run the Desktop Alert web 

application/service+ SQL Server. A second machine or system, "Machine 2", is established to 

run the improved test client. 

The test client is a single application that can run n threads against a target server. Each 

thread does essentially the same task: repeated calls to the Desktop Alert web service 

GetUnreadAlerts call. The database was configured with l 0,000 users ( usemame user I, user2, 

... usern), all with the same password. Each test thread randomly chooses among the available 

users for each call. 
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(00241 

The test client fully engaged the server. At 500 threads the server, with back to back 

calls, reached its maximum performance. For instance, if 700 threads were applied the server 

would slow down due to request saturation. 

Shown below in Table 1 is a summary of the results. The results provide data for the 

following parameters: 

Requests/Second: The number of requests per second of a roundtrip request/response to 

the web service. The higher the better (we are trying to achieve maximum call throughput). 

Database Transactions/Second: The database activity in calls per second. The lower 

the better (we are trying to limit the use of the database). 

Limit (row 3) established the limit using Machine 1 and Machine 2. The Limit test (aka 

Hello World Web Service test) makes a simple web service request to the server and receives the 

string response ''Hello World." At l,260 requests/second, this essentially establishes the upper 

limit (on this hardware) of the potential throughput. 

Existing GetUnreadAlerts: A maximum of 215 calls per second were recorded, 

resulting in an average of 756 database calls per second. 

Improved GetUnreadAlerts: A maximum of 709 requests per second were recorded, 

resulting in an average of 3 database calls per second. This is an approximate 330% 

improvement in request throughput and results in a significant decrease in database use. 

Process· 

Existing GetUnreadAlerts 

Improved GetUnreadAlerts 

Limit 

Requests/Second 

215 

709 

1260 

Database Transactions/Second 
Required 

756 

3 

n/a 

Table 1: Summary of Improved performance 
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100251 System Performance In A Prior Art System 

100261 As illustrated in Fig. 2, screen display 20 l depicts a the test client throughput is running 

100251 

500 threads that repeatedly call the Desktop Alert web service GetUnreadAlerts is evaluated. 

The data in Fig. 2 reflects approximately 215 requests/second, resulting in 258,665 calls in a 20 

minute test period 

Fig. 3 shows the number of database transactions/second before the improvement disclosed 

herein was implemented. Referring to screen shot 30 l, since each web service call makes 4 

database calls, the average of756 calls/sec (~215 * 4) is the logical calculated result. The black 

bar graphs the database usage from test start across a l minute 40 second window. Note that the 

black bar rises steeply and never falls; the database remains busy. 

(00271 System Performance After Improvements Implemented 

100281 Now referring to Fig. 4, the screen depiction 40 l of a screen of a test client, running 500 threads 

that repeatedly call the Desktop Alert web service was analyzed after the protocols according to 

the invention were implemented and the following data was collected relating to the 

GetUnreadAlerts. The data depicted in Fig. 4 reflects 709 requests/second, resulting in 852,452 

calls in a 20 minute test period. 

(00291 Fig. 5 shows a screen shot 50 I that reflects the number of database transactions/second 

after the i_mplementation of the improved protocols. The black bar (transactions/second) rises 

steeply at first, but as in-memory caching takes over, the bar drops dramatically. ln this window 

of time (I minute, 40 seconds) the average falls to 13 transactions/second, though over the entire 
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period of 20 minutes the average falls to approximately 3 transactions/second. Fig. 6 is a screen 

shot of a display depicting the performance of the database activity of the test system. 
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(0030( 

(00311 

The following section describes how the database is used for the critical GetUnreadAlerts 

web services calls. As the system starts, all clients tax the database at the extreme, as no 

database calls are cached in-memory (this use approximates the existing prior art model), but as 

database calls are cached, database use drops sharply. These cached results eventually expire 

(using a set timeout), and as they do, the database will be called to refresh the results. For the 

db.GetUser call a period of l O minutes +- l minute for a cache timeout was selected. 

In addition, when a new alert is entered by a user, a flurry of database activity occurs, 

resulting in l db.GetUnreadUserAlerts call per user. This is because the global alertld is 

incremented, indicating that each client must go to the database to check if new alerts are 

available. After this check no calls to db.GetUnreadUserAlerts occur until another new alert is 

entered. 

(00321 Summary of Results of System Using Enhanced Initial Call Logic 

(0033( As demonstrated by Table 2, the improvements to the system and method greatly improve 

the polling performance of the previously available Desktop Alert notification system. It is 

estimated that the present system results in 300% improvement in comparison with the prior art 

system while at the same time vastly reducing the database use. 

Processi 

Existing GetUnreadAlerts 

Improved GetUnreadAlerts 

Limit 

Requests/Second 

215 

709 

1260 

Table 2 
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Required 
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These changes are server-side only, the client is unaffected. 

100341 System-wide Performance Implications provided by the Improved System 

[00351 The improvements disclosed above result in significant improvements to the performance 

100361 

100371 

of the system. As the example demonstrates, by altering the logic so that the system will seek to 

obtain new alerts only when the system has created new alerts, the polling frequency may be 

increased from 215 requests/second to 709 requests/second while dramatically reducing database 

usage. This improvement allows a installation to drop the polling interval by a factor of 3 without the 

requirement of any hardware changes. In other words, if the polling interval of a system is at 60 

seconds, the present improvement allows the polling interval to be set at 20 seconds without effecting 

performance. Even if one were to a follow a very conservative approach the present improvement easily 

allows one to double the polling interval. Conseq1:1ently, the speed in which messages are communicated 

to the users is increased. 

Furthennore, since the database use model has changed dramatically, the database is no 

longer the limiting factor -- it's the potential throughput of the GetUnreadAlerts web services 

calls. A given box can only manage so many calls a second -- dispatching the call through the 

web server on the Windows platform to the web service, authenticating the request, and running 

the code behind GetUnreadAlerts. As discussed above, the maximum achievable call throughput 

in the test box was 1,260 requests/second this limit cannot be improved on the existing 

hardware no matter what changes are made. But this means that more than one front-end web 

server coupled with a back-end database can dramatically improve overall the perfonnance (or 

polling interval). 

It follows that if 709 requests/second can be achieved on one box, 2 boxes (with our new 

found database headroom) can manage 2 x 709 requests/second, and so on. The practical reality 
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(00381 

is this: when a box is stressed with a high-frequency polling of GetUnreadAlerts, it becomes 

rather unusable for other tasks - namely web application calls of the Desktop Alert web 

application. 

A first contemplated system configuration includes l database box, n front-end web service 

only boxes, I web application box. This system includes a single box dedicated to web-service, 

web-application, and database. 

[0038) A second contemplated system depicts n general purpose (web-service+ web­

application) front-end boxes and l dedicated database box. This system requires either WLBS 

(windows load-balancing service) or a round-robin DNS. 

(00391 A third example as contemplates a single web-application front-end, n web-service front-

ends, and l dedicated database box. 

[00401 Reduction of the Communications Payload 

[00411 As discussed above, altering the logic of the polling model is a first manner in which to 

increase the performance of a system using an alert notification system by reducing the demands 

on the database. While the contemplated deployments may allow a dramatic increase the 

polling frequency and scale (number of clients) of the system, other problems become evident: 

the amount of network data associated with the GetUnreadAlert SOAP calls starts to rise (and 

gets noticed). Ultimately, the polling frequency cannot be decreased while at the same time 

going for scale because the two concepts are opposed. 

[00421 SOAP is relatively heavy-weight protocol with an unfortunate amount of overhead. In 

general, SOAP is an XML-based messaging protocol. It defines a set of rules for structuring 

messages that can be used for simple one-way messaging but is particularly useful for 

performing RPC-style (Remote Procedure Calf or Remote ) request-response dialogues. It is not 
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tied to any particular transport protocol nor any particular operating system or programming 

language so theoretically the clients and servers in these dialogues can be running on any 

platfonn and written in any language as long as they can fonnulate and understand SOAP 

messages. As such SOAP can be used as a building block for developing distributed applications 

that exploit functionality published as services over an intranet or the internet. SOAP messages 

must be parsed, interpreted and checked for compliance with security protocols. The overhead 

associated with an "empty" call (no returned new alerts for GetUnreadAlerts) is larger than the 

payload ~y far (and this is the most frequent call). Increasing the polling interval only increases 

the number of these calls, thereby flooding the network. Fig. 7 shows the request side of the 

GetUnreadAlerts call, this is 1,672 bytes in length, the "empty" return data is larger (though not 

appreciably). The optimization, discussed herein, can limit this from 1,672 x 2 per request to 

about 20 x 2 per request. Referring now to Fig. 14, a SOAP message is schematically represented 

and includes header 160, operation 165, Queiry Idetifier 170, Query expression 175, and other 

processing information 180. The Body 185 of'the SOAP message includes the Wrapper 

construct 190, subset of OML content 195 and other payload data 197. 

(00431 An additional manner in which to improve perfonnance to a polling based system such as 

the Desktop Alert system is to change the client-server protocol to use a fonnat other than SOAP 

for the "triggering" GetUnreadAlerts call. In this alternative model, GetUnreadAlerts call 

remains intact but is not used for polling, rather a new polling call IsNewAlerts is added. This 

call passes the userld in a tight HTTP packet (not SOAP) to the web-server, approximately 20 

bytes of payload. The result of this call is simply a Boolean value: true or false. If true is 

returned the client makes the fonnal (and existing) GetUnreadAlerts calls. lsNewAlerts does not 

require authentication and therefore can bypass the SOAP security layer. Fig. 7 depicts the client 
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[00451 

[0046) 

request data for GetUnreadAlerts from the server using the SOAP protocol. In contrast refen-ing 

now to Fig. 8 is a screen shot 801 of a display depicting the improved Req.aspx call using the 

HTTP GET protocol and response messages is depicted which has a smaller communications 

and data payload. 

Accordingly, a further aspect of the invention is therefore directed to a manner in which 

to reduce the necessary length of the communication from the client to the servers which results 

in increased efficiency of the system and a decrease on the load placed on the servers and 

database thereby improving performance and allowing for an increased number of users or 

clients that may be maintained by a particular server. While the message is reduced, the security 

of-the system remains intact. 

In an embodiment the message from the client to the server is a SOAP call, which refers 

to as Simple Object Access Protocol, which refers to a protocol for exchanging stmctured 

information in the implementation of web services in computer networks. The communication 

relies on Extensible Markup Language (XML) as its message format, and usually relies on other 

application layer protocols such as Remote Procedure Call (RPC) and HTTP for message 

negotiation and transmission. SOAP can form the foundation layer of a web services protocol 

stack, providing a basic messaging framework upon which web services can be built. 

The key features of RPC are a request-reply protocol, and can exhibit the "ping-pong" 

behavior typical of such protocols. This exchange is not fundamental to RPC's design, since 

multiple requests can be outstanding, and the replys can be received in any order. However, 

some programs will issue a single RPC request, and then block awaiting a reply. RPC operates 

over UDP or TCP. RPC/UDP is a connection-less, stateless protocol. RPC/TCP is slower, but 

provides a reliable, stateful connection. RPC encodes its data using the eXternal Data 
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[00481 

Representation (XOR) protocol, documented in RFC l 832 standard which standardizes the 

format of integers, floating point numbers, and strings, and thereby permitting different types of 

computers to enhance information seamlessly. RPC provides support for authenticating the 

calling program on one machine to the target subroutine on the other. This authentication can 

operate in several different modes. During_ : operations, authentication usually takes the form 

of relaying UNIX user and group IDs to the file server for pem1ission checking. 

A SOAP message can be sent to a web ·service enabled web site or server with the 

parameters needed for a data search. The site then can return an XML-formatted message with 

the resulting data. Because the data is returned in a standardized machine-parseable format, it 

can be integrated directly into a third-party site. The SOAP architecture ·consists of several 

layers of specifications for message format, message exchange patterns (MEP), underlying 

transport protocol bindings, message processing models, and protocol extensibility. SOAP is the 

successor of XML-RPC, though it borrows its transport and interaction neutrality and the 

envelope/header/body from elsewhere. 

As a SOAP call with envelope security, the request and response are "fat" or large in 

terms of the number of qytes transmitted. As discussed above, in the prior art Desktop Alert 

system a typical request from the client averages l ,670 bytes of SOAP payload. This payload 

does not include the HTTP, TCP, or IP header which amounts to another 400 bytes 

(approximately). The "empty" response from the server, or a response without any substantive 

content, averages 1,450 bytes of SOAP payload, with 350 bytes of HTTP/TCP header 

(approximately). 

Call SOAP Payload HTTP+ TCP/IP header Total 
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100501 

GetUnreadAlerts 1,670 400 2,070 

Request 

GetUnreadAlerts 1,450 350 1,800 

Response 

3,870 

Table 3 

As demonstrated in Table 3 above, a request/response pair that delivers no alerts has a 

network cost of 3,870 bytes on average. Worse, each side (the request and the response) falls 

over the Ethernet MTU threshold of 1,500 bytes. Consequently the request, as well as the 

response, must be transmitted in 2 packets each. Because two packets are required, the 

transmission introduces the potential for latency/retransmits which is not preferred. In addition, 

this payload is periodically sent by each client in the subscription network . As an example, if 

there are 5,000 connected clients in a 24 hour period, polling once per minute, the resulting 

network traffic is 27.8 GB per day. If the polling frequency is increased, the daily network 

traffic is commensurately increased. 

Additionally, the· SOAP processing of large XML packets is processor intensive. Both 

the initial parsing by XMLDocument (the core XML component on Windows) and then the 

SOAP security processing is a heavy lift for the server. 

100511 The Improved Communications Protocol 

(00521 ln response to these issues, the present invention includes a new core polling call that 

avoids SOAP. Rather, the transmission from the client is a simple HTTP GET request (e.g., 

http://server.domain.com/Req.aspx?OP:;:::A T &UT=ddd45 lat) and returns a HTTP response with 
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(00541 

100551 

a simple XML result. According to the improved system, Req.aspx replaces GetUnreadAlerts as 

the polling call, but GetUnreadAlerts remains intact. Importantly, the system preserves the 

GetUnreadAlerts protocol and it can be called as before, ensuring l 00% backwards compatibility 

(existing clients can c_onnect unchanged). 

The improved protocol is simple, employs a lighter payload, and is secure. According to 

the new system, the client starts with the GetUnreadAierts SOAP request as has been used in 

prior art systems. On a protocol 2 enhanced Desktop Alert server, two pieces of additional 

information are returned from the server in the GetUnreadAlerts call: ( l) a protocol number and 

(2) a temporary user token. 

The protocol number, set to a value of 2, specifies the protocols available between client 

and server. The value of 2 indicates that protocol level 2 is available and refers to the method 

disclosed herein. An existing client of course will not test this value and therefore only know to 

poll through GetUnreadAlerts (which continues to work as before). A new client, seeing this 

value, can switch to the new protocol. 

The temporary token is a value, temporary in nature, which is used in subsequent 

Req.aspx calls. The token is established on the server through the initial GetUnreadAlerts call, 

which is an authenticated SOAP call. The temporary token can become invalid, in which case a 

result is returned through Req.aspx that indicates the client must call GetUnreadAlerts to get a 

new token. The purpose of the temporary token is discussed below. 

100561 Next, the client calls Req.aspx with two parameters: OP and UT. Req.aspx is meant to 

be a general purpose call and may be extended in the future, but for our purposes OP is set to AT 

(meaning "alert test"). UT is the temporary user token supplied by the GetUnreadAlerts call. 
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[00591 

The client will receive a small XML result from Req.aspx. For OP=A T, the possible results are 

set forth in Table 4 as follows : 

Result Meanine Action 
<r><a>OK:0</a></r> Call OK, 0 new alerts Schedule another call to 

Req.aspx at next poll interval 

<r><a>O K:n</a></r> Call OK, n new alerts Immediately call 
Where n is a value> 0 GetUnreadAlerts to gather 

alerts for display; Schedule 
another call to Req.aspx at 
next poll interval 

<r><a>ERR: 1 </a></r> Call ERROR, temporary token Immediately call 
invalid GetUnreadAlerts to get a 

new token (gather any alerts 
for display) ; Schedule another 
call to Req.aspx at next poll 
interval with new token 

Table 4 

All calls to GetUnreadAlerts can provide a new temporary token and available alerts, the 

client should always assume this. 

Now referring to Fig. 8, the improved Req.aspx call is light-weight in that it only contains 

approximately 90 bytes (as shown below at the first two lines beginning with 

GET/web/reg.aspx .... ). The response is approximately 185 bytes (as shown in below at the lines 

beginning with "HTTP/I/I 200 OK ... "). 

When compared to the original method, 27.8 GB of network traffic per day, this new 

protocol is reduced to about 2 GB a day. 

[0060) The Temporary Token Security Method 
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[00631 

A temporary token value is generated and returned on the call to GetUnreadAlerts which 

serves as a security device. The caller must assume that the token value can change on every 

GetUnreadAlerts call, and therefore must acquire the most recent token on each call to 

GetUnreadAlerts. If the token becomes invalid prior to a GetUnreadAlerts call, where the client 

is normally polling via Req.aspx, Req.aspx will return a specific error (ERR: 1) that indicates that 

the token is invalid. In this case, the client must simply call GetUnreadAlerts using the protocol 

according to the prior art SOAP system. The GetUnreadAlerts is an authenticated call and 

therefore is used to obtain the temporary security token. 

In an embodiment, the token is generated on an initial call to GetUnreadAlerts and 

remains i!'}tact until the server is restarted (the value is kept in memory) or the user is pushed to 

another front-end server, in the case of a server farm. It is contemplated that the token can be 

invalidated more frequently, or on some other predetermined or random interval. However, if 

the token is invalidated, the client must access the server using the GetUnreadAlerts protocol to 

gather a new token. If the token is frequently altered, the server and system will require more 

processing as an increased amount of data is exchanged through the network. Generating a new 

token on each GetUnreadAlerts call is more practical, taking advantage of the call itself and 

thereby eliminating unnecessary calls. 

The timeout phase must be carefully considered. The db.GetUser call does more than 

retrieve the user record it also updates the 'LastActivity' column for the online users function. 

So now the window of precision is not the set polling interval but rather l O minutes or the set 

polling interval, whichever is longer. Also, as db.GetUser is now cached in memory (at least for 

the client GetUnreadAlerts call), a change to the user record will not be seen by the client for a 
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100651 

maximum of IO minutes. For example, if the user's password is changed in the opt-in model, a 

client can continue to access the system for a maximum of IO minutes. 

The db.GetUser call is not cached in general, but rather a db.GetUser _ Cached call is 

provided (and right now used exclusively in the GetUnreadAlerts web services call) that attempts 

to use the cache ( or failing that, retrieve from the database). 

Caching adds some "uncertainty" to data access because the cached version might not be 

identical to the database version. However, considering its use, implications and advantages in 

the present system the technique provides an effective solution. 

(00661 Additional Reports 

[0067) Below are some additional reports that further characterize the database use in the before 

. and after scenarios. Table 5 below is expanded to include database reads and writes. Each read 

or write is an SK page, the smallest read/write unit for SQL Server. The number of rows in an 

SK page varies based on the table definition (number of columns/size of those columns). The 

Read/writes are 8K blocks, the smallest "unit" SQL Server reads/writes. 

- _,..,..,_ . . . ... -· _.., .. - -·-- ·- ·-·-- ~- .. .. . .. -- . -· 
Process Requests/Second Database Database Database 

· Transactions/Second Reads Writes 
Required .... _ " ,. ___ - ,. ·-· . - ·--- -- ·----·--

Existing 215 756 9.047,509 1,752 

GetUnreadAlerts 

Improved 709 3 76,675 7 

GetUnreadAlerts 

Limit 1260 n/a n/a n/a 

TABLE 5 
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Fig. 9 is a screen shot 90 l of a display depicting a series data requests from a client test 

using the improved communications protocol using HTTP as described above. Fig. 10 is a 

screen shot 1010 of a display depicting Database Use and performance Before (reads/writes) . 

Fig. 11 shows the database use before and after, respectively. [n the after scenario as depicted at 

reference No. l lO 1, an initial spike 1103 and then two spikes 1105 around the IO minute and 20 

minute marks are depicted. These subsequent spikes occur because the cached data has expired 

and needs to be refreshed from the database. Fig. 12 reflects the perfomrnnce analysis of the 

SQL as implemented on the system before the .improved communications protocols using HTTP 

of the invention were implements and Fig. 13 reflects the performance after the improved 

communications protocol were implemented. 

While there has been shown and described what is considered to be preferred 

embodiments of the invention, it will, of course, be understood that various modifications and 

changes in form or detail could readily be made without departing from the spirit of the 

invention. It is therefore intended that the invention be not limited to the exact fom1s described 

and illustrated, but should be constructed to cover all modifications that may fall within the 

scope of the appended claims. 
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[ claim: 

1. An improved method for the dissemination of an alert message to a plurality of 

personal computers using a network communications protocol, said computers comprising 

clients, each said clients subscribing to a central server, said server comprising an alert message 

cache, said server adapted to receive and store alert messages, and said server adapted to 

generate and store alert ID numbers, said method comprising, 

a first step wherein said client contacts the central server and requests the value of said 

alert [D number in said memory, said value reflecting the number of alert messages received by 

said central server, 

a second step wherein said server transmits said value to said client, 

a third step wherein said client compares a stored value at the client with the value of 

the transmitted alert ID number, and 

if said transmitted value exceeds said stored value, a fourth step wherein said client 

transmits a second message to said server and requests for the server to transmit all unread alert 

messages in a GetUnreadAlerts request from said server that are specific to said client, and 

if there are unread alert messages specific to said client in said server, a fifth step 

wherein said server sends to client all unread alert messages specific to the client, and, 

a further step wherein said client updates the stored value in its memory to reflect the 

number of additional unread alert messaged tr~nsmitted from said server to said client in 

response to said second message. 
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2. The method recited in claim I wherein said client will contact said server at 

predetermined polling frequencies. 
.. 

3. The method recited in claim l wherein said communications between said clients and 

said servers uses a SOAP protocol. 

4. The method recited in claim I wherein said first communications between said clients 

and said servers uses a HTTP protocol and said second message from said client requesting 

unread alerts uses a SOAP protocol. . 

5. The method recited in claim 4 wherein said first communications between said clients 

and said servers uses a HTTP GET protocol and said second message from said client requesting 

unread alerts uses a SOAP protocol. . 

6. The method recited in claim l wherein said communication proceeds according to an 

RCP protocol. 

7. The method recited in claim 6 further comprises a RPC/UDP protocol. 

8. The method recited in claim 6 further comprises a RPC/TCP protocol. 

9. An improved method for the dissemination of alert messages to a plurality of personal 

computers using a network communications protocols, said computers comprising clients, each 

said clients subscribing to a central server, said server comprising a memory adapted to receive 

and store alert messages, and alert ID number numbers and to assign an ID number value to each 

alert message received by said server, said method comprising, 

a first step wherein a client transmits a GetUnreadAlerts SOAP request that includes 

authentication data, 

second step wherein in response to said GetUnreadAlerts SOAP request from said 

client, said server transmits a protocol number.and a temporary user token, wherein in response 
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request unread alen messages and communicate to said server it intends to communicate 

with the Conventional SOAP protocol, or in response to receiving protocol number 2, said client 

may proceed with the improved protocol in claim 1, and wherein said temporary token comprises 

a value created in response to said first GetUnreadAlerts authenticated SOAP message, and a 

ft1rther step where said temporary token value ·is transmitted to said server and a further step 

wherein said server compares said value with the value of the token stored at said server and if 

the values are equal, the communication will proceed and if the values are not equal and erro 

message is generated that requires the client to obtain a new token. 

I-0. The method recited in claim 9 wherein said temporary tokens change values each 

time that a client contacts said server. 

l l. The method recited in claim 9, wherein said token changes value after a 

predetermined time period has elapsed. 

12. The method of claim 1, wherein said alert message comprises: the date the 

message was received by said server, a time the message was received by said server, a date the 

message was sent to said client, a time the message was sent to said client, content of the 

message and combinations thereof. 

13. A system for providing alert messages to a plurality of clients using a polling-based 

network, said system comprising a plurality of clients, at least one server in communication with 

said clients using a network connection, said central server provided with input devices to 

reci:ive alen messages, and a database, said database for storing said alert messages, and said 

processor having programming instructions to create and store an alert ID value corresponding to 

alert messages stored in said database, and said clients adapted to communicate with said server 

using an RCP communications protocol wherein said protocol further comprises a first 
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communication from said client to said server requesting a Get Alert Messages using a 

SOAP communications protocol and wherein said client is transmitted an Alert ID message 

value from said server to said client, and if said Alert ID message value matches a stored 

message value, the client will further request from said server any alert messages to which it 

subscribes. 

14. The system of claim 13, wherein said server further comprising an application 

programming interface controls the administrator interface and provides at least one instruction 

to the administrator interface for creating said alert messages and transmitting said alert 

messages to the user contact devices. 

15. The system of claim 13, further comprising display devices at said clients and at said 

server wherein said client displays, display said alter messages. 

16. The system of claim 13, wherein said database is an SQL.TM. database, 

MySQL.TM. database, an Oracle.TM. database, another industry standard database, or 

combinations thereof. 
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ABSTRACT 

A method for the dissemination of an alert message to a plurality of personal computers 

using a network communications protocol from a server is disclosed that includes a first 

step wherein the client contacts the central server and requests the value of said alert ID 

number in said memory, a second step wherein said server transmits said value to said 

client, a third step wherein said client compares a stored value at the client with the 

value of the transmitted alert ID number, and if said transmitted value exceeds said 

stored value, a fourth step wherein said client transmits a second message to said server 

and requests for the server to transmit all unread alert messages in a GetUnreadAlerts 

SOAP request from said server that are specific to said client. 
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