CX-3388C

SynKloud”

3000 Polar Lane #202, Cedar Park, TX 78613

VIA US PRIORITY MAIL November 29, 2021

Todd Tillemans

Chief Executive Ofticer
Cynosure, LLC

S Carlisle Road
Westford, MA 01886

Re:  Serendia, LLC’s patent portfolio related to certain medical devices

Dear Mr. Tillemans:

SvnKioud Technologies, LLC (“SynKloud™)is the exclusive licensee of a Serendia,
LLC’s patent portfolio related to certain medical devices. Serendia, LLC (“*Serendia”) is an
assignee of the following US patent rights and pending applications.

U.S. Patent No. 9,480,836

U.S. Patent No. 10,058,379

U.S. Patent No. 10,799,286

U.S. Patent No. 9,320,536

U.S. Patent No. 8,979,912

1).S. Patent No. 9,630,002

U.S. Patent No. 9,775,774

U.S. Patent Application No. 15/095,098
U.S. Patent Application No. 17/061523

Copies of the United States patents can be downloaded free of charge from the United
States Patent and Trademark Office’s website at www.uspto.gov.

SynKloud analyzed public information and reasonably determined that your company’s
sales of Potenza(https://www.cynosure.com/product/potenza/), a dermatological treatment system
manufactured by Jeisys Medical, Inc, utilizes and causes its customers 1o utilize at least the
following U.S. Patents:

U.S. Patent No. 9,480,836
U.S. Patent No. 10,058,379
U.S. Patent No. 9,320,536
UJ.S. Patent No. 10,869,812

As such, your company requires a license from SynKloud to cover both its past and tuture
utilizations of these patents. SynKloud continues to review its portfolio for additional uses.
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SynKlcud"

Once you have had the opportunity to review the patents above, SynKloud strongly
suggests a call or video meeting in order to initiate licensing discussions. Should your company
be interested in licensing Serendia’s patent portfolio, I would like to explore an amicable business
resolution at your earliest convenience. I respectfully request that you acknowledge receipt of this
letter via email to myself (keith.im@synkloud.com), then I will assist you in discussion of
licensing terms and conditions.

Again, Ilook forward to your timely response in order to work with you/your company to
resolve this matter for mutual benefit.

Very truly yours,

o727

Keith K. Im

Chief Operation Officer
SynKloud Technologies, LLC

email: keith.im@SynKloud.com
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