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INTERACTIVE AUDIO/VIDEO SYSTEM AND DEVICE
FOR USE IN A SECURE FACILITY

FIELD OF THE INVENTION

[0001] Embodiments described herein relate generally to interactive computer
systems, and more specifically to providing a mutipurpose interactive audio/video platform and

device for use in a secure facility.

BACKGROUND OF THE INVENTION

[0002] Secure facilities such as prisons, institutions, and other government
facilities house large populations of individuals in confinement. Such facilities present unique
administrative challenges — including challenges related to providing educational, entertainment,
communications, and other services. Most notably, secure facilities require additional levels of
monitoring and oversight that are not required when similar services provided to other
populations. Additionally, since a large number of individuals may be confined in a relatively
small space, certain éfﬁciencies must be achieved to effectively administer the various services

of the facility.

[0003] Currently, the services are provided piecemeal — with each service
handled by different technologicai means and often even different departments or service
providers. For example, one service provider may provide telecommunications service, while
another handles educational br entertainment programs. These serviceé are provided separately
from purely administrative services such as scheduling visitations, processing complaints,
providing commissary services, or other facility requirements that may be provided by in-house
* departments of the secure facility. Significant efficiencies can be achieved by automating these
various services and by providing them in a centralized manner. Moreover, providing these

1
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services by a centralized computer system can facilitate more effective monitoring of resident
activity. With more effective monitoring in place, it is possible to provide additional services
that can provide supplemental revenue to the facilities. Accordingly, there is a need for a way to

administer various services required in a secure facility that is efficient, secure, and effective.
BRIEF DESCRIPTION OF THE DRAWINGS
[0004] FIG. 1 illustrates an embodiment of the interactive audio/video platform.

[0005] FIG. 2 illustrates the organization and interaction of clusters of another

embodiment of the interactive audio/video platform.

[0006] FIG. 3 illustrates an example kiosk for use in the interactive audio/video

platform.

[0007] FIG. 4 illustrates an example processor-based computer system of the

kiosk.
[0008] FIG. 5 illustrates an example idle screen of a kiosk interface described
herein.
[0009] FIG. 6 illustrates an example reservation screen of the kiosk interface.
[0010] FIG. 7 illustrates an example login screen of fhe kiosk interface.
[0011] FIG. 8 illustrates an example voice verification screen of the kiosk
interface.
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9 illustrates an example facial recognition verification screen of the

10 illustrates an example main screen of the kiosk interface.

11 illustrates an example phone screen of the kiosk interface.

12 illustrates an example voicemail screen of the kiosk interface.
13 illustrates an example bail bonds screen of the kiosk interface.

14 illustrates an example video conferencing screen of the kiosk

15 illustrates an example video messaging screen of the kiosk

16 illustrates an example kite screen of the kiosk interface.
17 illustrates an example internet screen of the kiosk interface.

18 illustrates an example fund request screen of the kiosk interface.

DETAILED DESCRIPTION OF THE INVENTION

Embodiments described herein address the problems with current

provision of administrative services for secure facilities such as prisons or other government

detention centers. The described embodiments provide a customized interactive audio/video

platform for providing administrative services. The customized interactive audio/video platform

includes, among other things, kiosks at secure facilities that are interconnected via a central
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processing platform providing enhanced security and monitoring services. The kiosks provide,
among other things, telephony services, video cdnferencing, text messaging, tele-medical
services, religious and educational services, commissary services, entertainment services, and
social networking. The services are provided in a manner that meets the strict guidelines of a

‘secured facility such as, e.g., a prison.

[0023] Embodiments may be implemented using computer hardware or software,
or a combination of both. Computer software implementing features of the embodiments may be
stored as instructions on a tangible computer readable medium. References to the “system” or

“platform” describe specific embodiments and do not limit the scope of the claimed invention.

[0024] Though embodiments are described with reference to facilities such as
prisons or detention facilities, the embodiments described herein could be used in any facility

requiring consolidated secure services.

[0025] It should be understood that embodiments of the invention are not limited
by the example embodiments described herein and that changes can be made thereto. Example
embodiments are now described with reference to the accompanying figures wherein like

reference numbers are used consistently for like features throughout the drawings.

[0026] FIG. 1 illustrates an embodiment of an example interactive audio/video
platform 25 that includes kiosks 102 for providing administrative services at multiple facilities
100. The platform 25 includes a processing center 150 connected to one or more facilities 100
through a network such as, €.g., the Internet 190. Facilities 100 may be any facilities requiring
voice, video and/or information services, especially those with security requirements and a large

traffic volumes, including secure facilities such as prisons or other government detention
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facilities. Each facility 100 contains at least one kiosk 102. Each kiosk 102 is connected to a
router 104 via a networking link 120. The routers 104 are configured to communicate with the
processing center 150, which may be distributed across several locations. The routersv 104 each
connect the communications received from the kiosks 102 to the Internet 190, and exchange IP
(Internet Protocol) packets bidirectionally between the processing center 150 and facility 100.
The processing center 150 includes application hardware and software for dafa processing and

the other functions described below.

[0027] The processing center 150 is a system that is distributed across multiple
clusters 151-153, which may or may not be geographically diverse (described below in more
detail). Each cluster 151-153 hosts multiple nodes, including an application node, a database
node, and a traffic processing node (discussed below in relation to FIG. 2). The clusters 151-153
communicate with each other via the Internet or dedicated connections, and information in any
database node can be shared among the clusters 151-153. Data storage and retrieval can be
performed across several clusters. The clusters 151-153 can also provide fail-over for one
anéther, and routers 104 at each facility may be configured to communicate with another cluster
if a primary cluster is unavailable. Similarly, resources of the nodes within a cluster (which may

include multiple computers) can be reallocated as processing needs require.

[0028] One function of the processing center 150 is to route communications
from facility residents using kiosks 102 to outside parties 180, 181. The processing center 150
routes voice, text, and/or video traffic from facility kiosks 102 to their ultimate destinations 180,
181. To route voice communications traffic, the processing center 150 communicates via
internet protocol to a “VoIP-to-POTS” provider 160, which converts VoIP communications to

POTS communications. Example VoIP-to-POTS providers 160 include Paetech, Level 3, and
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Verizon. After converting the VoIP signal to a POTS signal, the VoIP-to-POTS provider 160
provides the communication to a telecommunications provider 170 that routes the call to the

called parties 180, 181.

[0029] The processing center 150 may be in communication with multiple VolIP-
to-POTS providers 160, and may route communications to any one of the providers 160 based on
various factors including time-of-day, load, or rates. Similarly, the processing center 150 or the
VoIP-to-POTS provider 160 may route calls to various telecommunications providers 170 based
on factors including time-of-day, load, or rates. For example, VoIP-to-POTS providers 160
often have connection limits. Therefore, the processing center 150 may be configured to first
attempt a connection to a primary VoIP-to-POTS provider 160 with a low rate for a given call
destination. If that connection is refused, then the processing center 150 would be configured to
attempt connections to a second, and perhaps third VoIP-to-POTS provider 160 until a

connection is established.

[0030] The processing center 150 can also receive calls from outside parties 180,
181 and route the calls to facility kiosks 102. The VoIP-to-POTS provider 160 may convert the
POTS signal to a VoIP signal before the communication is sent to the processing center 150.
Alternatively, although not shown in FIG. 1, the outside callers 180, 181 may place a call using
the traditional telecommunications provider 170 and may be directly connected to the processing
center 150 where the signal is converted using an A/D converter. The processing center can
connect outside callers 180, 181 to residents and can also allow outside callers 180, 181 to leave

voicemail messages.
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[0031] The processing center 150 also routes video and text communications.
Communications received from facility routers 104 are stored or cached on web servers in the
processing center 150 or on third party web servers. In addition to storing communications
routed through the processing center 150, the processing center 150 may be configured to receive
and store recordings of local communications that have been recorded at the facilities 100 (e.g.,
local video communications). The communications stored at the processing center 150 can be
accessed by an outside party 180, 181 by using a web browser on a computer connected to the
Internet 190. The processing center is also configured to receive requests for data from the
routers 104, such as hypertext transfer protocol (HTTP) requests, and return information to the

routers 104, such as information on a third party website.

[0032] Another function of the processing center 150 is to log information into
databases. The processing center 150 logs all voice and data traffic, and may record voice or
video traffic according to predefined rules. The processing center 150 also logs all failed and/or
blocked communication attempts, such as attempts to call third parties that a facility resident is
prohibited from contacting. Local activity logs on the kiosks 102 may be periodically uploaded

to the processing center 150.

[0033] FIG. 2 is a system diagram showing the organization and interaction of
clusters of another example interactive audio/video platform 225. FIG. 2 illustrates multiple
facilities 200, each connected to the Internet 290 via a router 204. The facilities 200, which may
include at least one kiosk, communicate,' via the Internet 290, with a processing center 250 that is

made up of multiple call clusters 251-254.
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[0034] FIG. 2 illustrates a first central processing cluster 251 in location A, a
second central processing cluster 252 in location B, a third central processing cluster 253 in
location C, and a fourth central processing cluster 254 in location D. The central processing
clusters 251-254 together operate as the processing center 250, and each cluster may include one
or many computers functioning together to perform various tasks. The central processing
clusters 251-254 may be located in different geographic regions, and one or more of the central
processing clusters 251-254 may function as backup clusters or overflow clusteré, operating only

when other clusters are unavailable or overloaded.

[0035] The routers 204 at each facility 200 may be configured to route
communications for a particular facility to a predetermined central processing cluster, and may
be set to route communications to another central processing cluster if the predetermined central
processing cluster is unavailable. Alternatively, the routers 204 may be configured to distribute
communications across multiple processing clusters according to a predetermined ratio
(described below). These two configurations may be used alternatively or in conjunction with

one another, and their use could be determined based on the traffic load on a network.

[0036] The routers 204 may also be configured to route communications over
multiple outbound network connections at each facility 200. The router 204 may be configured
to use a second network connection when a first network connection is unavailable. For
example, a facility may be serviced (i.e., communication with the outside world) by a DSL line
and a T1 line, and the DSL line may be used as a backup when tﬁe T1 line becomes unavailable.
As mentioned above, a router 204 may also be configured to distribute communications across
multiple network connections according to a predetermined ratio. For example, if a facility is

serviced by multiple T1 lines, the router 204 may be configured to distribute the call-data load
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across the T1 lines to a single cluster, or multiple clusters, allowing a large capacity of calls to be
carried simultaneously. These configurations may be used alternatively or in conjunction with

one another, and their use could be determined based on the traffic load on the network.

[0037] Each central processing cluster 251-254 includes multiple nodes each
performing various functions. A central processing cluster may be one computer that is divided
into virtual servers, each of which is treated as a node in the cluster. Alternatively, each node
may be a dedicated computer, or multiple computers can form each node. Servers can be added

as.necessary to increase capacity of the cluster.

[0038] An example cluster for use in a secure facility is now described. Secure
facilities, such as prisons, have unique features that must be addressed by the interactive
audio/video platform 225. For example, residents have limited access to cash, and so the
platform provides various ways of paying for telephone and/or data access. An account is
established for each resident, and funding of the account is provided via kiosks, calling cards,
and an interactive voice response system. Provisioning for outside funding may also be
desirable. Accordingly, the platform 225 may provide for funding of an account by an outside
party via live customer service, an interactive voice response system, a website, or kiosks in

visiting areas of the facilities.

[0039] The interactive audio/video platform 225 may also allow collect calls to
be placed by residents. A common problem with collect call systems is that, because avcalled
party may not recognize the number or know what individual from the facility is calling, there
must be a way for a resident to identify themselves. In traditional collect call systems, an

individual may be allowed to record their name to be played to a called party. This, however,
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can permit the transmission of a short message without payment for use of the system.
Accordingly, the platform 225 may instead retrieve and play an audio clip of the inmate’s name
that was recorded under supervision, or that was recorded by another party, or generated by a

voice synthesizer.

[0040] System accounts must be tied to particular facility residents and must be
only accessible by those facility residents. To accomplish this, the platform 225 may require a
resident, upon accessing the system, to enter a unique PIN number that is associated with the
resident. Additional PIN numbers may be required to access voicemail or other secure features.
The platform 225 may also include voice and/or facial recognition features, described in more

detail below.

[0041] Secure facilities also often place restrictions on the communications of
residents. Accordingly, the platform 225 is able to automatically restrict a resident from making
calls or video and text communications with certain destinations based on restrictions noted in
the residents’ accounts. Similarly, the plétforrn 225 prevents outside callers from leaving
voicemail messages for inmates that are restricted from communicating with the outside caller.
The platform 225 may also place time limits on calls, and may include audio and/or video
warnings that a call may be cut off due to time restrictions. Additionally, the platform 225 ﬁay
prevent a resident from accessing certain kiosk features, such as entertainment features, based on

a variety of time, facility, or other rules.

[0042] Secure facilities also require activity logging and monitoring capabilities.
The logging may include storing information such as when a communication was made, to

whom, and how long it lasted. Full audio and/or video recording of communications may also be

10
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necessary in prisons, for example, where virtually all communications need to be recorded and
retrieved by investigators. Investigators may also need to monitor live communications. These
functions can be automated by the platform 225. The platform 225 may also be set to not record
certain communications, such as communications between an inmate and his attorney or a
doctor. This can be automated by including attorney or doctor numbers on a “do-not-record” list
for the system or resident’s account or by providing an option to request that a communication
not be recorded via an interactive response system. The request may be reviewed by a live

operator for authenticity, or may be logged for further review to detect abuse.

[0043] Each central processing cluster 251-254 includes a data processing node
256. The data processing node 256 hosts data routing, communication recording, and logging
functionality. The data processing node 256 is also responsible for digital signal processing.
Audio routing and recording may be used to process and route calls to destination parties, or to
record and retrieve voicemail messages or communications records. The data processing node

210 may be one or many computers functioning together to form the node.

[0044] The data processing node 256 is responsible for routing communications
to telecommunications providers 270 and routing video and data traffic to and from other kiosks
102 or third party servers 203. For telephone calls, a distributed carrier system allows clusters to
access multiple VoIP-to-POTS providers 260 and telecommunications providers 270 to terminate
any call. If one carrier is overloaded, the data processing node 256 will seek the next available
carrier based on a set of predefined rules that govern priority. Priority can be set based on
factors such as rate, time of day, call termination point, and carrier load. The data processing

node 256 may optionally track the number of connections sent to a single carrier, and

1"
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automatically route calls to a different carrier based on the carrier load. Call processing

administrators can adjust the priority at any time via a single, dedicated interface.

[0045] Each central processing cluster 251-254 includes an application node 257.
The application node 257 hosts payment validation, security, user interface, and business logic
functionality. Business logic functionality includes all the rules governing communications or
information access. This could include, for example, fraud preventioh and protection, schedule
| limits defined per resident, facility, phone, or destination number, or alarms for triggering
investigation. The application node 257 is also responsible for implementing rules related to call
acceptance, communications blocking, recording, and logging functionality. The application
node 257 can be accessed by authorized users via an administrative web page. By accessing the
application node, administrators and investigators 240 can retrieve recorded calls, and can review
records and adjust settings, such as calling or voicemail permissions for facility residents.
Customer service personnel 241 can also use a web page to review issues reported by facility
residents or outside callers. The application node 257 may be one or many computers

functioning together to form the node.

[0046] Each central processing cluster 251-254 also includes a database node
258. The database node hosts settings for the business logic functionality. The database node
258 also stores indexed logs, audio and video communication recordings, voicemail recordings,
and settings for individual residents and facilities. The database node 258 may be one or many
computers functioning together to form the node. The database nodes 258 at each central
processing cluster 251-254 may replicate some or all of the data at another database node. Since

some facilities may impose rules regarding the geographic location where their data is stored, the

12
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central processing cluster 251-254 may include rules that define the data that the databases will

replicate for each facility.

[0047] Central processing clusters 251-254 are connected to a communications
network and to one another via smart load balancers 255. The smart load balancers 255 may be
éonﬁgured to communicate with one another over the Internet or through a dedicated
communications network or link. The smart load balancers 255 may be configured to
communicate to periodically update status information stored at each smart load balancer. The
smart load balancers 255 can accordingly redirect incoming communications received from
routers 204 based on the availability or load on a particular central processing cluster, and can

redirect outgoing communications based on the responsiveness of a provider network.

[0048] Central processing clusters 251-254 can also share and retrieve data from
one another directly via a communications link or over the Internet. For example, if a resident at
Facility A makes é request for a voicemail or text message, and the request has been routed to

.central processing cluster 251, but the desired data is stored on central processing cluster 252,
cluster 251 can retrieve the audio from cluster 252 for playback. Similarly, an investigator
reviewing recordings via the web site interface can be communicating with the application node
257 using any central processing cluster 251-254 and can retrieve recordings from any cluster.
Logs and recordings can be stored at multiple geographically diverse locations and may be
backed up at separate locations for redundancy. A central processing cluster 251-254 can
identify a storage location of data by referencing a cluster identifier that is included with each
piece of call data in a database node 258. Accordingly, the databases storing data do not need to

be replicated across clusters (though they can be).

13
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[0049] The multiple central processing clusters 251-254 provide full cluster fail-
over. That is, if one of the central processing clustérs 251-254 fails, the routers 204 at the
facilities are configured to automatically seek and connect to another cluster. Similarly, the
smart load balancers 255 are configured to redirect incoming and/or outgoing communications
when a particular cluster 251-254 is unavailable or non-responsive. Inboth instances, the other
cluster can take over call processing duties and allow communications to continue. Using
multiple computers at each node of a cluster ensures that, if a single node in the cluster fails,
another node can take over all of the functions of the failed node. Resources of a node in a
cluster may be reallocated based on processing requirements. This all happens seamlessly

without affecting configurations at the facilities 200 or the routers 204.

[0050] Investigators and administrators 292 can access the platform 225 using a
computer with a web browser. The web interface of the platform 225 enables investigators and
administrators 292 to view logs, listen to and view audio and video recordings, and change
configuration settings for their facility. Outside parties 291 can also use a web browser to access
a web interface that enables them to create an account, add funds to their account or to a resident
account, or send and recei\.fe audio, text, and/or video messages to and from a resident, as

described in more detail below.

[0051] By removing the processing centers 150, 250 from the facility 100, 200
and distributing it across multiple clusters, sensitive computer hardware can be housed in special
environmentally controlled and secure hosting environments that may be geographically
dispersed. Clusters of computer hardware can operate independent of one another, allowing for
redundancy and failovers. If a cluster completely fails, another functional cluster can take over

all computing processes. Additionally, an individual cluster is redundant within itself, so that

14
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should any node of the cluster fail, resources can be reallocated to perform the required functions

of the node.

[0052] Computing clusters can handle large volumes of voice and data traffic
from multiple locations more effectively than non-cluster solutions. This is a result of clusters
being able to adapt to call load and expand capacity as needed. The resources within a cluster
251-254 can also be adjusted dynamically as service needs require. For example, if a call
processing node 256 becomes overloaded, resources can be redirected from another node. This
applies across clusters 251-254 as well; if a cluster starts to come under heavy load or become

nonresponsive, connected clients can be shifted to a different cluster.

[0053] Multiple clusters also facilitate maintenance and expansion, as they allow
operations at a single location to be interrupted for planned or unplanned servicing without
bringing down communications and services. Clusters allow near limitless scalability as sérvice
needs expand. This can be accomplished by increasing computing capacity of the cluster, with
no downtime. This also leads to hardware cost savings as service capacity can be increased with
minirﬁal hardware investment. Services within a cluster can be upgraded, or computing capacity
added without affecting service availability. Higher uptime results in enhanced revenue. Fast
replacement and maintenance is facilitated by having service personnel and replacement

equipment in close proximity to a small number of cluster locations.

[0054] FIG. 3 illustrates an example kiosk 102 used in an embodiment of the
interactive audio/video platform. The kiosk 102 includes an integrated camera 303 that can be
used for video communications or for user authentication via facial recognition. The kiosk 102

also includes a touch screen 301 that displays images and can detect the presence and location of

15
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a user’s touch within the display area. The touch screen 301, may be, for example, a 15 inch
capacitive or resistive touch screen display. The touch screen 301 serves as the main kiosk
interface with a user. A telephone handset 302 connected to the kiosk 102 includes a speaker
and a microphone. The telephone handset 302 can be used to issue voice commands and provide
voice authentication as required, or it can be used for voice and video communications, among
other things. The telephone handset 302 is optional, as a kiosk user may instead plug in a
headphones or headphones with an in-line microphone using one or more stereo headphone jacks
304. Stereo headphone jacks 304 can also be located on the side of the kiosk 102 or behind a
movable panel 311, which can be locked in a position exposing the jacks 304, or in a position
bloéking them, depending on the preferences of the facility. A USB interface optionally locéted
behind the movable panel 311 can be used for system diagnostics by technicians or to
synchronize files to an external device, such as a portable media player. The kiosk 102 also

includes a speaker 305 that provides audio output.

[0055] While FIG. 3 illustrates a kiosk that is a wall-mountable kiosk, other
structural forms, enclosures, or designs are possible. The kiosk 102 may be any shape or size
suitable to providing the described components and services. The kiosk 102 may be, for
example, a standalone structure, a personal computer, a laptop, a mobile device, or a tablet
computer device. If the kiosk 102 is in the form of a laptop, mobile device, or tablet computer, it
may be a ruggedized device designed to withstand physical shock, and may be integrated with a
docking system that connects to the device for locking, storage, display, additiohal connectivity
and/or charging. The kiosk 102 may be tethered to a structure by known methods, such as a

security lock cable.

16

DSMDB-2863401v1



Docket No.. P5789.0006/P006

[0056] Internally, the kiosk 102 includes a processor-based computer system
400, such as the one illustrated in the FIG. 4 block diagram. The processor-based system 400
may be a computer system or any other processor system, including computer systems designed
for use in mobile devices or tablet computers. The system 400 includes one or more central
processing units (CPUs) 402, that communicate with random access memory (RAM) 408, read-
only memory (ROM) 410, a hard disk drive 414, a network interface controller (NIC) 406, a
touch screen interface 501, and other Input/output (I/0) devices 404 over a bus 420. It must be
noted that the bus 420 may be a series of buses and bridges commonly used in a processor-based
system, but for convenience purposes only, the bus 420 has been illustrated as a single bus. 1/O
deviées 404 may include featurevs described above in reference to FIG. 3 including the telephone
handset 302, the camera 303, or the headphone jacks 304 and may also be connected to the bus
420. The processor-based system 400 also includes ROM 410 which may be used to store a
software program. Portions of the software program may also be stored on the hard disk drive
414, and the software program may write and read data such as logs to and from the hard disk
drive 414. A NIC 506 handles incoming and outgoing network communications, such as IP

communications via Ethernet.

[0057] The hard disk drive 414 of the kiosk 102 optional, as the device could be
configured to utilize network storage instead. When configured to utilize network storage, the
kiosk 102, upon being powered on, will search the network (which may be a local network) for a
sérver (which may be a local server) to locate a boot image. When a boot image is located, the
device will download and run the boot image (a “netboot”). When the device is in this mode, all

temporary information after booting is stored in the local memory of the device (RAM 408).
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Important information, such as logs of user activities, is sent directly to a server (local or remote)

for permanent storage.

[0058] The kiosks 102 may be configured to communicate directly with servers
at the processing centers 150, 250 (illustrated in FIGS. 1 and 2), or they may be networked to
communicate with a local server computer at the facility 100 that coordinates communication
with servers at the processing centers 150, 250. In another configuration, they may communicate
with a server at a location remote to both the facility 100 and the processing centers 150, 250.
The processor-based computer system 400 may run an operating system such as the Linux
operating system, or may be configured with a custom operating system. Although the FIG. 4
block diagram depicts only one CPU 402, the FIG. 4 system could also be configured as a

parallel processor machine for performing parallel processing.

[0059] FIG. 5 illustrates an example idle screen 501 of the kiosk interface (i.e.,
touch screen 301). The idle screen 501 is displayed when no resident has logged on or reserved
the system for use. The kiosk interface may display a video 502 of a handset being lifted, a
finger touching the screen, and a headset being plugged into the audio jacks, which instructs the
resident how to interact with the kiosk 102. The video 502 may also display advertisements or

other facility messages.

[0060] Three primary interaction options are presented on the idle screen 501.
First, a resident can select the login icon 503 to log in to the system. The login procedure is
described in more detail bélow in reference to FIG. 7. Second, a resident can select the tip icon
504 to submit an anonymous crime tip without logging in. Once this icon 504 is selected, the

resident is presented with the ability to type or récord a crime tip that is forwarded to the
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appropriate authorities. Third, a resident can select the PREA icon 505, which is used to report
an incident under the Prison Rape Elimination Act (PREA). As with crime tips, these incident
reports are prepared anonymously and forwarded to the appropriate authorities. Accordingly, the

resident is not required to log in for some functionality.

[0061] The 1dle screen 501 also displays an appointments schedule 415, which
shows reservations of the kiosk 102. Facility residents are able to use the kiosk 102 to reserve
use of the kiosks at certain times, as is discussed in more detail below. The appointments
schedule 415 shows‘ when this particular kiosk 102 is reserved. The “Requested” tab shows
requests submitted by inmates, and the “Confirmed” tab shows reservations that have been
confirmed by the appropriate administrative staff. Requested reservations may be transmitted to
administrative staff, enabling staff to view and approve the reservations using a web interface.
Alternatively, the approval of reservations can be automated, so that each resident is permitted to
make a certain number of reservations within a predefined time period. The activity display 506

shows recent activity for a particular kiosk 102 or group of kiosks 102.

[0062] = Other features on the idle screen 501 include a scroll 507 that can display
various facility messages, such as facility bulletins, set by an administrator. The scroll 507 can
also be used to display advertisements or information about featureé of the kiosk 102. Icons 508-
511 at the bottom of the display are persistent icons that are displayed on most or all screens of
the kiosk interface. A resident can select the volume icon 508 to change the volume of the
speakers, headphones, or handset. Selecting the repeat prompt icon 509 causes the system to
replay the last voice prompt. The help icon 510 takes a resident to a help menu, which may
include interactive help with audio and video instructions. The language icon 511 changes the

language of the text displayed on the kiosk 102. In the illustrated example, the language icon
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511 can be selected to switch the language to Spanish, but the language icon 511 may allow

switching between additional languages such as French or Russian.

[0063] When a kiosk 102 has been reserved, a reservation screen 601 is
displayed on the kiosk interface, as illustrated in FIG. 6. In the illustrated example, the resident’s
name is displayed in an icon 602, which instructs the resident to log on. When a kiosk 102 has
been reserved, only the resident with the reservation can log on. If another user is already
. accessing the systerh when there is an upcoming reservation, the current user is warned of the
upcoming reservation via messages displayed on the kiosk 102. Warnings can be displayed in
several intervals, for example 5 minutes, .1 minutes, and 20 seconds prior to a scheduled
appointment time. Once the scheduled time arrives, the current user is automatically logged off

of the device.

[0064] FIG. 7 illustrates a login screen 701 of the kiosk interface. At the login
screen 701, a resident is requested to enter a personal identification number (PIN) using a virtual
key pad 702 and login icon 703 to log in to the kiosk 102. Each resident at a facility is given a
unique personal identification number to ensure security. During the log in process, the camera
of the kiosk 102 is activated. An image or video of the resident logging on is recorded, and
stored along with a record of the attempted log in. Administrators can later view images or video
of these log in attempts. In addition, the kiosk 102 will use facial detection software to ensure
that a face is present in the camera field of view. If no face is present (for example, because a
resident is blocking the camera with their hand or other obstruction), the system will not permit a
log in to be completed. During a resident’s log in, the kiosk 102 may display a video feed 705

on the login screen 701, providing a visual reminder to the resident that the images are being
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recorded. Additional secondary verification systems (such as voice biometrics and

individualized facial recognition) may also be utilized, as illustrated in FIGS. 7-8.

[0065] FIG. 8 illustrates a voice verification screen 801 of the kiosk interface.
The voice verification system utilizes a voice ID audio clip that was previously recorded by the
facility resident. The pre-recorded clip can be recorded under the supervision of facility
administrative staff, and may be, for example, a recording of a resident vstating their name or
another short phrase. At the voice verification screen 801, the facility resident is requested to lift
the telephone handset and speak the pre-recorded phrasé. After speaking the phrase, the resident
selects the login icon 802 to log into the system. The voice verification system records the
phrase spoken by the facility resident, and compares a digital signature of the audio to the pre-
recorded audio clip. The pre-recorded clips may be created and stored locally at the kiosk 102
(not shown) or may be created by another mechanism and stored at a database 258 of the
processing center 250 (as illustrated in FIG. 2). Accordingly, the comparison may be made by
software on the kiosk 102 or at the processing center 250. If the recorded audio matches the pre-

recorded audio clip, the resident is granted access.

[0066] FIG. 9 illustrates a facial recognition verification screen 901 of the kiosk
interface. Facial recogniﬁon verification may be used in combination with one or more of the
other verification systems, including the PIN verification and the voice verification. On the
facial recognition verification screen 901, the video preview window 902 displays the field of
view of the camera. The display requests that the resident line up their eyes with the eye level
marks 903 displayed next to the video preview window 902. This ensures that an appropriate
image is captured for verification. When the resident selects the verify icon 904, facial

verification is performed.
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[0067] As with the voice verification systém, the facial verification processing
may be performed locally at the kiosk 102 or may be performed at the processing center 150. In
either case, the facial verification processing includes compaﬁng an image captured by the
camera 303 of the kiosk 102 with a pre-stored image of the resident. The facial recognition
system uses facial “landmarks” generated by mathematical formulas to present a score which
indicates a likelihood that the captured image matches the pre-stored image. If the images match
to a sufficient degree, the verification is approved and the resident is granted access to the
system. Ifthe ifnages do not match, the system may store the captured image and other usage

details for review by administration officials.

[0068] Once a resident has logged into the system, they are presentedb with a
main screen 1011 of the kiosk interface, illustrated in FIG. 10. From this screen, a resident can
access all other features of the kiosk 102. Features can include phone calling, internet access, |
text mességing, video conferencing and messaging, religious services, law library access, tele-
medical sessions, commissary ordering, educational materials, Kite recording, and access to
other facility services. As such, the screen 1011 can have a phone icon 1001, an internet icon
1002, a messaging icon 1003, a video icon 1004, a religious services icon 1005, a law library
icon 1006, a tele-medicél icon 1007, a commissary icon 1008, an education icon 1009, and a kite
icon 1010. The icons in FIG. 10 are a sampling of possible icons, but other icons may be
provided for additional features. The options available at the main screen 1011 can be
configured by facility administrators, and each resident can be configured with a unique profile
limiting the available options to some sub-set of all of the options. Accordingly, certain
restrictions can be placed on individual residents of the facility due to misuse of the system or for

other reasons.
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[0069] Communications features are central to the kiosk functionality. Residents
can communicate via voice, video, or text messaging. To initiate a voice communication, a
resident can select the phone icon 1001 from the main screen 1011. The resident is then
presented with a phone screen 1111, such as the one illustrated in FIG. 11. Depending on the
configuration preferred by a facility, additional authentication may be performed prior to the
voice communication (voice authentication, facial recognition authentication, or other forms of

authentication).

[0070] As shown in FIG. 11, at the phone screen 1111 a resident is presented
‘With a virtual key pad 1101 that can be used to dial a telephone number. The resident can also
select a number using the call history 1102 or phonebook features 1103. The call history 1102 is
automatically constructed from a resident’s history of incoming and/or outgoing calls. The
phonebook can be edited by the resident. Quick dials 1104 are presented for frequently used
administrative numbers such as customer service, funds transfer, anonymous crime tip, PREA
reporting, bail bonds, or voicemail. A resident’s call is routed, via the internet, to a processing
center such as processing centers 150, 250 illustrated in FIGS. 1 and 2. Processing at the
processing centers determines whether the resident has permission to make calls to the dialed
- party and whether the resident has sufficient funds, and either allows‘ or denies the call. The
processing center 150, 250 can also log and record the call, as appropriate. If the call is |

approved, it is processed according to the descriptions above in reference to FIGS. 1 and 2.

- [0071]  From the phone screen 1111, a resident can access voicemail using the
quick dial icon 1104. FIG. 12 illustrates an example voicemail screen 1201. As shown in FIG.
12, voicemail messages can be displayed visually ina list 1202. The voicemail can be stored

locally on the kiosk 102 or may be stored at a processing center (such as processing centers 150,
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250 illustrated in FIGS. 1 and 2). The resident may be permitted only a limited number of
playbacks of voicemail recordings, indicated by icons 1204 displaying a number of remaining
playBacks. Limits on playbacks may be optionally removed, depending on the desires of a
particular facility. Optionally, the kiosk 102 may be configured so that a voicemail may be
played more than a predetermined number of times only after a fee is paid. The call back icon
1203 allows the resident to return the call of the individual displayed on the list 1202. Voicemail
messages are stored permanently on the server of the processing center, so that administrative

staff always has an archive of voicemails received by the residents.

[0072] A resident may also access a bail bonds screen 1301 from the phone
screen 1111. The bail bonds screen 1301 is displayed in FIG. 13. As shown in FIG. 13,
available bail bond companies may be displayed in a random order in a list 1302. It should be
appreciated that the companies can be listed in alphabetical or other orders too. The resident
may select from this list or may select the search icon 1303 to search for a bail bond company by
name. If the search icon 1303 is selected, the resident can enter the name of a bail bond
company using an on-screen keyboard, and a database of known bail bond cofnpanies will be

searched.

[0073] The kiosk 102 also enables incoming calls. An outside caller, such as
parties 180, 181, 280 in FIGS. 1 and 2, can dial a number assigned to one or more facilities and,
using an IVR with dial-by-name functionality, locate the inmate they wish to call. Alternatively,
the resident may have a personalized number assigned, for an additional fee. If the resident has
permission to receive incoming calls from the calling p'arty, and if the resident or the outside
caller has sufficient funds in their account, then kiosks 102 that are identified as being located in

the area that the resident is housed in will play an alert tone. Optionally, the schedule of the
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resident can be stored in the system and different kiosks 102 may be activated according to the
predicted location of a resident based on the schedule. When there is an incoming call, the kiosk
102 would display the resident’s name, and optionally, a caller ID for the incoming ;:all. The
kiosk 102 may also audibly announce the incoming call and the name of the receiving party (this

may be enabled or disabled on a pef—facility basis).

[0074] To answer the call, the resident would need to log into a kiosk 102 using
the login procedure described above. Only the resident associated with the called ﬁumber will be
permitted to answer the call. During the resident’s log in, a voice message can be played to the
outside caller, so that they are informed that the resident is in the processing of logging in. If a
resident does not log in after a predetermined period of time, the caller is prompted to leave a

voicemail message.

[0075] When there are multiple incoming calls received simultaneously, the
kiosk 102 will announce the names of the multiple calling parties. The login screen would
display the names of the calling parties or the called parties, and the resident would select the

appropriate name from the screen and then proceed to the login procedure.

[0076] The incoming call can also be a video call. In this case, the caller would
log into an internet website providing a video conferencing interface (described in more detail
below). As with voice calls, an alert tone would be played by one or more kiosks 102 in the

vicinity of the resident, and the resident would be prompted to log in to receive the video call.

[0077] Using the kiosk 102 for telephone communications has significant
advantages over ordinary telephone systems. The touch screen of the kiosk 102 can display extra

information, such as caller ID, available funds, time left on a call, or help options. The touch

25
DSMDB-2863401v1



Docket No.. P5789.0006/P006

screen can also display advertisements or facility messages during the call. Additionally,
through integration with the processing centers 150, 250, additional security, logging,

monitoring, and recording functionality is enabled.

[0078] The kiosk 102 also provides secure text-based messaging between
residents of the facility and the public. A resident can access text-based messaging functionality
by selecting the messaging icon 1003 from the main screen 1011 illustrated in FIG. 10. On the
messaging screen (not shown), the resident can select to retrigve received messages or to
compose and send a new message. To send a new message, the resident types a recipient name
or selects a name from an address book similar to how text messaging is done on cellular phones,
smart phones, and PDAs. An on-screen keyboard allows the resident to type a message.

Residents can be charged per-message or by alphanumeric character, as desired by the facility.

[0079] Messages sent by residents are transmitted to a processing center (such as
processing centers 150, 250 of FIGS. 1 and 2) where they are stored. The processing center
sends an email or SMS message to a pre-registered email address or cellular phone number of the
recipient, notifying that they have an available message. Optionally, messages may include
photo or video attachments taken with the kiosk camera. Attachment functionality may be
enabled or disabled based on facility preference. The message itself is not displayed in the email
or SMS message, the message is only available for viewing when the outside user logs into a
secure website. This ensures secure delivery of the message. For additional security, the
messaging functionality may be set so that messages viewed on the website cannot be forwarded
or copied from the secure website. This provides the facility with an additional level of control
over the messages. Thus, while the system resembles email, the messages are not accessible via

email, and can not be copied or forwarded like email.
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[0080] All messages transmitted via the system are logged at the processing
centers 150, 250 (as illustrated in FIGS. 1 and 2). Even messagés that are deleted by a resident
our outside party can be stored for audit and investigative purposes. Additionally, messaging
may be restricted on a per-resident or group basis: prohibiting particular inmates from seﬁding or
receiving messages to all, or just some, persons, as well as prohibiting some outside parties from
messaging specific inmates. An outside party may need to have an account with the system, and
may need to have proper funds or credits in the account and pass an ID verification check, which
may include the verification methods above (PIN number, voice identification and/or facial

recognition).

[0081] The kiosk 103 also provides secure video conferencing and video
messaging. A resident can access video conferencing functionality by selecting the video icon
1004 from the main screen 1011 illustrated in FIG. 10. FIG. 14 illustrates an example of a video
conferencing screen 1501. Incoming video is displayed in a video window 1502, and a resident
can view outgoing video in a smaller window 1503. The video conferencing feature may also
allow residents to save a snapshot of the incoming video. The snapshots may incur an additional

charge to the resident’s account.

[0082] Full motion color video conferencing can be provided between a resident
in a secure facility and either (a) a remote party connected over the internet with a standard
internet browser or (b) a party at another kiosk 102 located in the same or at another facility. For

example, kiosks 102 may be located in a visitor’s area of a facility.

[0083] An outside party can connect to an internet website that provides video

conferencing with a facility and log in with a pre-registered account or create a new account.
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The outside party may need to have an account with the system, and may need to have proper
funds or credits in the account and pass an ID verification check, which may include the
verification methods described above (PIN number, voice identification and/or facial
;‘ecognition). The remote party can add funds to his/her account to cover the cost of video
conferencing, which may be charged on a per-session or per-minute basis, as set by the facility.
From the website, the outside party can either schedule a call or connect to a pre-scheduled call.
The outside party can also attempt a live call to the facility (as described above). To participate
in the video conference, the outside party would need a computer with an internet connection, a

web camera, a microphone, and speakers (or headset).

[0084] An outside party can also use another kiosk 102 located in the same
facility. As with the internet website, the outside party would log into a visitation kiosk 102 and
could add funds to an account to cover the cost of video conferencing (as mentioned above, a
resident may also be allotted a certain amount of free visitation time). The outside party can
either schedule a call or connect to a pre-scheduled call. It is also possible to route
communications from one facility to another, so that a party at a first facility can communicate
with a resident in another. When two kiosks 102 in the same facility are used for a video
conference, the video may be transmitted through a local media server at the facility, instead of

being routed through servers at a processing center 150, 250 as illustrated in FIGS. 1 and 2.

[0085] Facial detection software is utilized to provide additional security and to
monifor use of the video conferencing feature. The facial detection software may be executed
locally on the kiosk 102, or may be executed at processing centers that are routing the
communications. The facial detection software uses video analysis of individual frames of video

to detect that a human face is present inside the video frame. If a face is not detected, the system
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blurs or otherwise obscures the image. This prevents inappropriate images from being

transmitted.

[0086] The facial detection software may also periodically pass images to a
facial verification system. The facial verification system compares a detected face image with a
face image stored in a database. If the detected image does not match the pre-stored image, a
warning is displayed to prompt the resident to face the camera so that a second image can be
captured. If the second image does not match or a face is not detected, the account will be
logged off the system. This can be logged as a violation at the processing center. The facial
verification ensures that the logged-in resident has not allowed another resident to use the
account after logging in. The facial detection software may also detect when a second face is

present in the frame, and may blur or disconnect a conference when a second face is present.

[0087] The facial verification feature can be active even when the resident is not
intentionally using the camera, such as when the resident is using entertainment or text
messaging features. Images taken periodically and compared against pre-stored images ensure
that only authorized residents are accessing system features. Facial verification may also be used
on video being captured by an outside user during a video conference or video message. Outside
parties that wish to use the video conferencing features may be required to register a facial image
with their account. This ensﬁres that only authorized individuals are communicating with a

resident during a conference.

[0088] Video messaging allows a resident and outside party to send video
messages to one another using the kiosk 102, in a similar manner to the text-based messaging
described above. An example video messaging screen 1601 is illustrated in FIG. 15. An outside
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party receiving a video message would receive an SMS or email message alerting them to the
availability of the video message. As with the text-based messaging, the outside party would log
into a secure website to view the message. Video messages can be charged on a per-message or

per-minute basis.

[0089] Another option available from the main screen 1011 of the kiosk 102
(illustrated in FIG. 10) is a tele-medical session 1007. This feature allows residents to participate
in a video conference with a medical professional or record video that can used to pre-screen
patients before they are allowed to schedule an appointment with a doctor. All video can be
logged to allow facility staff to review and follow up on any potential medical situations.
Optionally, the facial detection features described above may be disabled for tele-medical

sessions.

[0090] By selecting the religious services icon 1005 of the main screen 1011
(illustrated in FIG. 10), a resident can access video and audio recordings of religious services.
The resident can also access religious texts. The law library icon 1006 (illustrated in FIG. 10)
provides access to electronic versions of law books and statutes in a searchable format. Locally-
relevant law books may be provided (i.e., the laws for the state the facility is located in). Law
libraries may be stored on servers at the processing center, or may be accessed via publicly

available websites.

[0091] Selecting the education icon 1009 of the main screen 1011 (illustrated in
FIG. 10) provides a resident with access to various educational material. Facility rules and
procedures are presented for text-based browsing. These can include handbook material
covering facility rules, procedures, and other information. The educational function may also

30
DSMDB-2863401v1



Docket No.. P5788,0006/P006

provide access to facility orientation videos that explain facility operations, rules, and
procedures. Access to this section can be made available without charge, but with limited
viewing time to avoid monopolizing the kiosk 102. Distance learning programs may also be

offered as video and text coursework, for free or based on a charge, depending on facility rules.

[0092] Selecting the commissary icon 1008 (illustrated in FIG. 10) from the main
screen 1011 allows a resident to place orders from a facility commissary by browsing a
collection of items and making selections. The resident can purchase items using a shopping cart
metaphor as implemented on internet shopping websites. The resident must have available funds
in their account to purchase items from the commissary. Time spent browsing the commissary
can be limited to a predetermined number of minutes per day, so that the function can be

provided free of charge while not monopolizing the kiosk 102.

[0093] Selecting the Kite icon 1010 provided on the main screen 1011
(illustrated in FIG. 10) allows a resident to prepare Kite messages. Kites are a form of written
communications in jails, and typically include requests for medical treatment, complaints or
concerns about housing, commissary, food, and the facility itself. The Kite menu is available to
all residents, and does not ;equire funds to access. Kites are recorded using video from the
camera 303, and audio from the telephone handset 302 of the kiosk 102. The resident stands in
front of the device and records their request verbally, and video (with audio) of the kite requests
is recorded. When recording a video, the kiosk 102 will indicate when the video is starting and

will display a preview window during the recording.

[0094] The resident can use the kiosk 102 to receive a history of all of their Kite

requests and their current status, as illustrated on the example Kite screen 1701 illustrated in

31

DSMDB-2863401v1



Docket No.: P5789.0006/P006

FIG. 16. A resident can click the read response icons 1702 to read responses to past kite
requests. When the resident submits a new Kite, the video message becomes available for
review by facility staff using the web interface of the central platform. Kite messages are

- presented to administrators as a queue of video messages to view and respond to. A text-based
- response can be prepared for viewingr on the kiosk 102 by the resident. Any action undertaken in
connection to the Kite (viewing, responding, changing status, etc.) can be logged in a Kite audit

trail and can be reviewed by facility administrative staff.

[0095] The internet icon 1002 on the main screen 1011 (illustrated in FIG. 10)
provides access to information on internet web sites. All traffic through the internet browser is
routed through a proxy server hosted at the processing center or locally at the facility. The proxy
server can block any site that is not on a pre—approx}ed list of websites. The default behavior is to
block access to é website, and only a site added to a whitelist are reachable. To facilitate
browsing of approved sites, the resident may be presented with a list of categories and pre-
approved sites. By selecting a category, the resident is presented with a list of sites in that
category. FIG. 17 provides an example of an Internet screen 1701 showing available websites
1702 in an Education Category 1703. Category 1703 shows certain categories (e.g., Adult and
Continuing Education) but is not so limited. Any category approved by the facility can be
Idisplayed. The Internet browser can provide access to the full text of books in the public domain
and made available through public websites. Streaming television may be accessed through pre-

approved sites.

[0096] The only method of text input for the internet feature is via an on-screen
keyboard on the kiosk display. The keyboard may be enabled/disabled on a per site basis. This

can be used to prevent residents from entering comments or messages on sites where they can
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not be monitored. For example, a resident may be permitted to view stories on a news site, but

not permitted to enter comments onto the site.

[0097] For additional security, the resident may be blocked from entering their
own internet address, and the only method of browsing may be the selection of pre-approved
sites. The proxy server can be configured prevent a resident from obtaining content from a site

that is not on a pre-approved domain.

[0098] All actions taken on a kiosk 102 are logged and recorded in the resident’s
records that are stored at the processing center. Examples of information logged in an audit trail
include each session start, location of the session (e.g., kiosk number), length, and audio or video
recordings of activities. The system can also log phone calls placed, including call destination,
| length, billing method, and a recording of the audio. Video conferences can also be recorded (at
both sides of the conference), and the time, length, and billing method are logged. Text
messages sent and received can be stored, along with message text, time, and destination. The
log can contain a list of every internet site and visited, at what time, and for how long. All
visitations attended, requested, or denied, and all interactions with outside parties can also be
logged. All applications and services accessed can be logged, including the time started and the
length used. As with the other features, the logging capabilities can be configured on a per-
facility basis, allowing each facility to customize the level of reporting and monitoring, as
appropriate. Administrators can access logs or configuration settings using a web interface

provided by the processing center 150, 250 (illustrated in FIGS. 1 and 2).

[0099] All recorded communications are logged and made available for review

by administrative staff. Recordings (audio, video, and text) are associated with the resident and
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the destination party. Playback of recordings is made available through an administrative web
interface provided by the processing center. Recordings and text are also available for remote

download via the web interface provided by the processing center.

[00100] The described system can charge residents for access on a timed (per
minute) basis. The billing rate can be adjusted based on the activity and the time of day. For
example, video calls at 6am may be $.20/min and at 8pm they may be $.50/min. Each resident
has their own account, and funds are deducted from their account as they use the kiosk 102. The
kiosk 102 may display a running total of funds or remaining time for a particular activity. When
a resident launches a new application on the kiosk 102, they ére informed of the current rate for

that activity. Pricing can be set using the administrative web interface.

[0100] Additionally, the system may support multiple accounts for different
features. For example, a commissary account may be separate and external from a prepaid
calling account or an entertainment account. The kiosk 102 can provide the ability to transfer

funds from one account to another, if enabled by administrative staff.

[0101] If a resident has exhausted available funds, a prompt is displayed allowing
the resident to send a pre-formatted email to contacts that have been associated with them. An
example fund request screen 1801 is illustrated in FIG. 18. The associated contacts 1802 would
be individuals that have in the past provided funds to the resident’s account. The pre-formatted
email would request additional funds. The system can restrict the number of requests that are
allowed in a given time period. For example, the system may only allow one request to be sent
to each associated contact every 30 days. The system will only allow one outstanding request
per contact to avoid harassment. The receiving party can reply to the email to have their name
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blocked at any time. Since the message is pre-formatted, the resident cannot use the fund request

email for any other purpose.

[0102] The kiosk 102 also allows a resident to request a Visitatioh appointment.
A resident can request a visitation with anyone that has a system account and has an established
relationship with the resident. For example, the resident can request a visitation appointment
with individuals that have made a funds deposit for the resident or have communicated via
phone, text, or video. The resident can optionally pay for both sides of the visitation using their
available funds, or only their own side, or they can request that the outside party accepting the
visitation pay for both sides. The appointment request message is submitted, and if approved by
administrative staff, is forwarded to the visitor by SMS or email messaging. The visitor can
proceed to schedule the appointing using a web interface accessible via the Internet.
Alternatively, a visitor can initiate a visitation request using the website, and it can be forwarded
to the resident for scheduling via the kiosk 102. When a visitor requests a visitation, they may be

required to pay for both sides of the visitation.

[0103] Appointment reminders may be provided via the kiosk 102 in increments
leading up to the appointment (e.g., 2 days, 1 day, and 1 hour before an appointment). The
resident must log in to an available kiosk 102 during their visitation window to participate in the
appointment. If the resident has not logged in after a predetermined period of time, the

appointment may be canceled.

[0104] Visitation fees can be set to accrue at both ends of the conversation. For

example, the resident may pay a rate based on the minute rate in effect at the current time, and
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the visitor would pay the rate at their location. Visitation fees may be pre-paid at the time of

reservation.

[0105] Visitation rules can be set on a per-facility basis. For example, facilities
may limit the number and times of visits oﬁ a global or a per-resident basis. The rules are
defined in the administrative web interface and can be selected or changed at any time. On-site
visits can be conducted through kiosks 102 in a visitor’s area of the secure facility. If required at
the facility, these visits may be provided without charge. A visitor may, however, eleét to
exceed an allotted free time by paying for additional time, if permitted by the configuration
settings of the facility. Funds can be deposited locally via the kiosk 102, or by accessing funds

in a pre-existing account.

[0106] The kiosk 102 may also provide remote monitoring capabilities. By
accessing a web interface provided by the processing center 150, 250 (illustrated in FIG. 2 and
3), an administrator can remotely activate the camera and/or microphone on a kiosk 102. This
would enable the administrator to covertly monitor the area within the kiosk camera 303 field-of-

view.

[0107] The above description and drawings are only to be considered illustrative
of specific embodiments, which achieve the features and advantages describe herein.
Modifications and substitutions for specific conditions and materials can be made. Accordingly,
the embodiments are not considered as being limited by the foregoing description and drawings,

but are only limited by the scope of the appeﬁded claims.
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CLAIMS
1. A system for providing services to a secure facility, the system comprisiﬁg:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via an internet connection, the server

comprising a server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone

and transmit audio and video of the communications to the server via the internet connection,

wherein the server records the audio and video and transmits the audio and video to a

destination, and

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by
verifying a personal identification number entered by the user and also performing one or more

of a facial recognition via the camera and a biometric voice recognition via the microphone.

2. The system of claim 1, wherein the destination is a computer communicating with the
server via a web interface, and the server is configured to authenticate a user of the computer via

the web interface.

3. The system of claim 1, wherein the destination is a second kiosk located in a visitation

area of a second secure facility.

4. The system of claim 1, further comprising:
a second kiosk located in a visitation area of the secure facility; and
a local server located at the secure facility

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area, and
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wherein local server is configured to record the audio and video and transmit the audio and video

to the second kiosk located in the visitation area.

5. The system of claim 1, wherein the server is configured to periodically extract a frame of
the video and perform a check to determine if a face is present in the frame, and the server is
further configured to stop transmitting video to the destination when the check determines that a

face is not present in the video.

6. The system of claim 1, wherein the server is configured to periodically extract a frame of

the video and authenticate a face in the frame against a stored identification image of the user.

7. The system of claim 1, wherein the kiosk is configured to periodically record a frame of
video and transmit the frame to the server, and wherein the server processor authenticates a face

in the frame against a stored identification image of the user.

8. The system of claim 1, wherein the kiosk accepts anonymous messages input by the user

without requiring the user to enter the personal identification number.

9. The system of claim 1, wherein the kiosk is configured to allow the user to reserve use of
the kiosk by receiving a user request for use at a certain time and checking permissions related to
the user that are stored on the server, and, when the user request is granted, the kiosk does not

allow anyone other than the user to log in at the certain time.

10.  The system of claim 9, wherein, in intervals of time leading up to the certain time, when a
second user is logged in, the kiosk is configured to display notification messages alerting the

second user that the second user will be logged off at the certain time due to a reservation.

11.  The system of claim 1, wherein the kiosk is configured to accept messages input by the
user after the user has logged on and transmit the messages to the server, and the server is

configured to provide a third party access to the messages via a web interface of the server.

12.  The system of claim 11, wherein the server is configured to present the messages via the

web interface such that the third party is restricted from copying or forwarding the messages.
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13.  The system of claim 1, wherein the server is configured to receive an incoming call for
the user from a third party caller, determine whether the user has permission to receive incoming
calls, if the user has permission, transmit the incoming call to the kiosk and at least a second

kiosk, and

wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming
call, display a screen notifying the user of the incoming call, and prompt the user to input log in

information.

14.  The system of claim 1, wherein the kiosk is configured to provide the user with at least
one of: access to audio, video, and text of educational and religious materials stored on the server

and/or the kiosk, and the ability to order items from a list of commissary items.

15.  The system of claim 1, wherein the kiosk is configured to provide access to Internet web
pages via a proxy that restricts access to authorized domains, and the kiosk is configured to log

all visited Internet web pages and to transmit logs to the server.

16.  The system of claim 1, wherein the kiosk is configured to receive text-based messages
from a server, and to display a notification of an available text-based message on an idle screen

of the kiosk.

17.  The system of claim 1, wherein the kiosk is configured to receive voice or video
messages from a server, and to display a notification of an available voice or video message on

an idle screen of the kiosk.

18.  The system of claim 1, wherein the kiosk is configured to receive a visitation request

from a server, and to display a notification of an available visitation request on an idle screen of

the kiosk.

19. A kiosk for providing facility services in a secure manner, comprising:
a computer processor;
a memory connected to the processor via a bus;
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a camera connected to the bus for inputting video communications;
a microphone connected to the bus for inputting audio communications;
a connected to the bus speaker;

-a touchscreen display connected to the bus; .and

a network interface connected to the bus for communicating with a server via the

Internet,

wherein the kiosk authenticates a user by receiving a personal identification number and
comparing the received personal identification number against a known personal identification
number associated with the user, verifies the user's identity using one of facial authentication of
an image captured by the camera and voice authentication of an audible phrase recorded using
the microphone, records audio and video communications and transmits the audio and video

communications to the server, and provides access to the internet via a web proxy.

20.  The kiosk of claim 19, wherein the kiosk is configured to detect when a face is not

present in the field of view of the camera, and stop transmitting video when a face is not present.

21.  The kiosk of claim 19, wherein the kiosk provides the user with at least one of: access to
audio, video, and text of educational and religious materials; the ability to order items from a list
of commissary items; the ability to reserve times for using the kiosk; and the ability to send text

messages to third parties.
22. A method of monitoring use of an interactive kiosk, comprising;:

using a camera of the kiosk to periodically capture an image of a user of the kiosk during
use of the kiosk; transmitting the image to a server; comparing, at the server, the image with a
pre-stored image of the user of the kiosk; and restricting use of the kiosk when the image does

not match the pre-stored image to a predetermined degree.

23.  The method of claim 22, further comprising:
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periodically extracting a frame of the video information during use of the kiosk to

transmit video information;

determining whether the frame includes an image of a human face; and restricting

transmission of the video information when the frame does not include an image of a face.

41

DSMDB-2863401v1



Docket No.. P5789.0006/P006

ABSTRACT

A system and device for providing services to a secure facility. The system includes a kiosk with
a processor, display, speaker, microphone, and a camera, and the kiosk communicates with a
server that includes a server processor, a network interface unit, and a computer memory. The
kiosk receives communications and transmits audio and video of the communications to the
server via an internet connection, and the server records the audio and video and transmits the
audio and video to a destination. The kiosk is configured to authenticate the identity of a user by
verifying a personal identification number entered by the user and also performing one or more
of a facial recognition via the camera or a biometric voice recoghition via the microphone. The
kiosk provides access to services including internet services, text-based messaging, tele-medical

services, religious and educational materials, commissary ordering, and entertainment.
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Artorney Docket No.: P5789.0006/P006

STATES PATENT AND TRADEMARK OFFICE
RATION FOR PATENT APPLICATION

As a below named inventor, I b
My residence, post office dddl—t

L am an original, first
ght on thel

I believe
which a patent 1s soug

NTERACTIVE

the specification of which is att

In the event that the hiing date
this document, and if such infor
attorneys/agent(s) at Dickstein
3403, wo insert above the filing

I hereby state thet
specification, inciuding the clar
herein.

[ dukmm}uigc the duty to disc
as defined in 37 CFR 1.56,

[ hereby claim foreign priority &
foreign application(s). for patent
below any foreign application ft
of the application on which prid

fo—

I have reviewed and-
ns, as amended by an amendment, if any, specifically referred to

. x| no such foreign applicationy

ereby declare that:
ss and citizenship are as stated below next to my name,

and | joint inventor of the subject matter which is claimed and for
invention entitied:

AUDIO/VIDEO PLATFORM AND DEVICE FOR

USE IN A SECURE FACILITY

ached hereto.

and/or Application No. are not entered above at the time I execute
‘mation is deemed necessary, | hereby authorize and request my
Shapire LLP, 1825 Eye Street, NW, Washington, DC 20006-
date and/or Application No. of said application.

mderstand the contents of the above 1dentified

ose all information known to me that is material to patentability

FOREIGN PRIORITY CLAIM

henefits under Title 35, United States Code § 119(a)-(d) of any

or inventor’s certificate listed below and have also identified

br patent or inventor’s certificate having a filing date before that
rity is claimed:

have been filed

™ S . e - i
.| such foreign applications have been f{iled as follows:
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Application Number

Priority Claimed

Date of Filing Under 35 USC 119
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ALL FOREIGN APPLIC.

ATION(S), IF ANY FILED MORE THAN 12 MONTHS
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Application Numbar

Country Date of Filing

CLAIM FOR BENEF
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provisional patent application(s
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under Title 35, United States Code §119(ej, of any United States
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| applications have been filed.
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Application Number
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I hereby claim the benefit unde
-application(s) listed below and,
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first paragraph of Title 35, Unit
information that is material to g

me between the filing date of th

date of this application:

EFIT OF FARLIER U.S/PCT APPLICATION(S)

Title 33, United States Code, §120 of the United States

insofar as the subject matter of each of the claims of this

he prior United States application in the manner provided by the
ed States Code, §112, 1 acknowledge the dutv to disclose all
atentability as defined in 37 CFR 1.56 which became available to
e prior application and the national or PCT international filing

Hons have been filed.
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Application Number
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punishable by fine or imprisons
Code and that such wiliful falsg
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All practitioners at Customer N
all of Dickstein Shapiro LLP,
each of them severally, my atto
delegation and revocation, to p
therein. W receive the patent, at

connected therewith.

Please mail all comrespondence

Please direct telephone calls to

Please direct facsimiles to: (202

1 and belief are believed to be true; and further that these
knowledge that willfui false statements and the like so made are
nent, or both, under Section 1001 of Title 18 of the United States

. statements may jeopardize the validity of the application or any

umber 24998

1825 Eye Street, NW, Washington, DC 20006-5403, jointly, and
reys at law/patent agent(s), with full power of substitution,
osecute this application, to make alterations and amendments

Jd to transact all business in the U.S. Patent and Trademark Office

to Gianni Minutoli, whose address is:

Dickstein Shapire LLP
1825 Eye Street, NW
Washington, DC 20006-5403

(sianni Minutoli at (202) 420-3191.
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Attorney Docket No.: P5S789.0006/P006

STATES PATENT AND TRADEMARK OFFICE
RATION FOR PATENT APPLICATION

As a below named inventor, | he

My residence, post office

[ believe | am an original, first
which a patent i~ sought on the

INTERACTIVE

the g pcum,atmn m \\hxch 15 att

In the event that the filing date

this document, and if such infox

attorneys/agent(sy at Dickstein
5403, to insert above the filing

I hereby state the
specification, including the clat
herein.

1 acknow lbdg,c, the duty to disc
as defined m 37 CFR {.36.

[ hereby claim foreign priority &
foreign application(s) for patent

below any foreign application f

of the application on which pric

x| no such foreign application
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I have review
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| such foreign applications hd

reby declare that:
ss and citizenship are as stated below next to my name.

ind joint inventor of the subject matter which is claimed and for
invention entitled:

AUDIO/VIDEO PLATFORM AND DEVICE FOR
USE IN A SECURE FACILITY '

ached hereto.

and/or Application No. are not entered above at the time [ execute
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Shapire LLP, 1825 Eye gtmct NW, Washington, DC 20006
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ns, as amended by an amendment, if any, specifically referved to

ose all information known to me that is material 1o patentability

FOREIGN PRIORITY CLAIM

enefits under Title 35, United States Code § 119(a)-(d) of any
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Application Number

Priority Claimed

Date of Filing Under 35 USC 119

ountry

ALL FOREIGN APPLI
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=

CATION(S), IF ANY FILED MORE THAN 12 MONTHS
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Application Numbsy

Country

Date of Filing

CLAIM FOR BENEF

{ hereby claim priority benefits
provisional patent application(s
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Application Number
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Date of Filing Under 25 USC 119

CLAIM FOR BE
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information that is material to g
me between the filing date of th
date of this application:

NEFIT OF EARLIER U.S/PCT APPLICATION(S)

r Title 35, United States Code, §120 of the United States

insofar as the subject matier of each of the claims of this

he prior United States application in the manner provided by the
ed States Code, §112, 1 acknowledge the duty to disclose all
atentability as defined in 37 CFR 1.56 which became available to
¢ prior application and the national or PCT international filing

| x no such U.S/PCT applications.have been filed.
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Application Number

Relationship Parent Application Date of Filing
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Code and that such wiliful fals

patent issued thereon.
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All practitioners at Customer N

all of Dickstein Shapiro LLP
cach of them severall

delegation and revocation, (0 p

therein. o receive the patent, a
connected therewitl.

Please mail all comrespondenc
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Please direct facsimiles to: (20
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elknowledge that willful false statements and the like so made are
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wmber 24998
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osecute this application, to make alterations and amendments

ad to transact all business in the U.S. Patent and Trademark Office
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Dickstein Shapire LLP
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Washington, DC 20006-3403

Gianni Minutoli at (202) 420-3191.
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As a below named inventor, [ hereby declare that:
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I believe 1 am an original, first
which a patent i» sought on the

INTERACTIVE

the specification of which is att

In the event that the hiing date
this document, and if such infor
attornevs/agent(s) at Dickstein
5403, to insert above the filing

I hereby state thet 1 have review
specification, including the clai
herein.
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as defined in 37 CFR 1.36.

1 hereby claim foreign priority {
foreign application(s) for patent

below any foreign application £
of the application on which prig

the duty to disclo:

P | sx;ch foreign applications have

ss and citizenship are as stated below next to my name.

ind joint inventor of the subject matter which is claimed and tor
invention entitled:

AUDIO/VIDEO PLATFORM AND DEVICE FOR

USE IN A SECURE FACILITY

ached hereto.

and/or Application No. are not entered above at the time T execute
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Shapire LLP, 1825 Eye Streu NW, Washington, DC 20006-
date and/or Application No. of said application.
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ose all information known to me that is material 1o patentability
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rity is claimed:

b have been filed

been filed as follows:
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RIOR TO THIS U.S. APPLICATION

Application Number

Priority Claimed
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Date of Filing Under 35 USC 119
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CATION(S), IF ANY FILED MORE THAN 12 MONTEHS
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Application Number

Country

Date of Filing

CLAIM FOR BENEF

[ hereby claim prioriéy benefits
provisional patent application(s
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) listed below:

| applications have been filed.
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Application Number

Priority Claimed
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CLAIM FOR BE

I hereby claim the benefit unde
application(s) listed below and,
application is noi disclosed in t
first paragraph of Title 35, Unit
information that is material (o p
me between the filing date of th
date of this application:

H v e — . N
1 x| o such U.S/PCT applicat

NEFIT OF EARLIER U.S/PCT APPLICATION(S)

- Title 33, United States Code, §120 of the United States

insofar as the subject matter of each of the claims of this

he prior United States application in the manner provided by the
ed States Code, §112, 1 acknowledge the duty to disclose all
atentability as defined in 37 CFR 1.56 which became available to
e prior application and the national or PCT international filing

ons have been filed.
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Application Number

Relationship Parent Application Date of Filing

[ hereby declare that all statem
statements made on informatio
staternents were made with the
punishable by fine or imprisons
Code and that such wiliful false
patent issued thereon.
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all of Dickstein Shapiro LLP,
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therein. to receive the patent, a
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\d to transact all business in the U.S. Patent and Trademark Office

"

Sye Streel, NW, Washington, DC 20006-5403, jointly, and
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PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing
of patent applications on the same invention in member countries, but does not result in a grant of "an international
patent” and does not eliminate the need of applicants to file additional documents and fees in countries where patent
protection is desired.

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific
foreign countries to ensure that patent rights are not lost prematurely.
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The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING
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the conditions for issuance of a license have been met, regardless of whether or not a license may be required as
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Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of
Treasury (31 CFR Parts 500+) and the Department of Energy.

NOT GRANTED
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Docket No.: P5789.0006/P006

(PATENT)
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:
Kevin O'Neil et al.
Application No.: 13/088,883 Confirmation No.: 9388
Filed: April 18, 2011 Art Unit: 2172
For: INTERACTIVE AUDIO/VIDEO SYSTEM Examiner: Not Yet Assigned

AND DEVICE FOR USE IN A SECURE

FACILITY

FIRST PRELIMINARY AMENDMENT UNDER 37 C.F.R. 1.115

MS Amendment
Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450
Dear Madam:
INTRODUCTORY COMMENTS

Prior to examination on the merits, please amend the above-identified U.S. patent

application as follows:

Amendments to the Claims are reflected in the listing of claims which begins on page 2

of this paper.

Remarks begin on page 9 of this paper.



Application No. 13/088,883 Docket No.: P5789.0006/P006
First Preliminary Amendment '

AMENDMENTS TO THE CLAIMS

1. (Currently amended) A system for providing services to a secure facility, the system

comprising:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via an-internet a network connection, the server

comprising a server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone and

transmit audio and video of the communications to the server via the interset network connection,

wherein the server records the audio and video and transmits the audio and video to a

destination, and

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by

verifying a-personal-identification-aumber log in information entered by the user and also
performing a biometric verification one-or-more-of afacial recognitionvia-the-cameraand-a

2. (Currently amended) The system of claim 1, wherein the destination is a eomputer
device communicating with the server via-a-web-intetface; and the server is configured to
authenticate a user of the eomputer device via-the-web-interface.

3. (Original) The system of claim 1, wherein the destination is a second kiosk

located in a visitation area of a second secure facility.
4. (Currently amended) The system of claim 1, further comprising:

a second kiosk located in a visitation area of the secure facility; and
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Application No. 13/088,883 Docket No.: P5789.0006/P006
First Preliminary Amendment

a local server located at the secure facility

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area, and

wherein the local server is configured to record the audio and video and transmit the audio

and video to the second kiosk located in the visitation area.

5. (Original) The system of claim 1, wherein the server is configured to
periodically extract a frame of the video and perform a check to determine if a face is present in the
frame, and the server is further configured to stop transmitting video to the destination when the

check determines that a face is not present in the video.

6. (Original) The system of claim 1, wherein the server is configured to
periodically extract a frame of the video and authenticate a face in the frame against a stored

identification image of the user.

7. (Original) The system of claim 1, wherein the kiosk is configured to periodically
record a frame of video and transmit the frame to the server, and wherein the server processor

authenticates a face in the frame against a stored identification image of the user.

8. (Currently amended) The system of claim 1, wherein the kiosk accepts anonymous

messages input by the user without i'equiring the user to enter the log in information persenal
dentificat; ber.

9. (Original) The system of claim 1, wherein the kiosk is configured to allow the
user to reserve use of the kiosk by receiving a user request for use at a certain time and checking
permissions related to the user that are stored on the server, and, when the user request is granted,

the kiosk does not allow anyone other than the user to log in at the certain time.

10.  (Original) The system of claim 9, wherein, in intervals of time leading up to the

certain time, when a second user is logged in, the kiosk is configured to display notification
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Application No. 13/088,883 Docket No.: P5789.0006/P006
First Preliminary Amendment

messages alerting the second user that the second user will be logged off at the certain time due to a

reservation.

11.  (Currently amended) The system of claim 1, wherein the kiosk is configured to
accept messages input by the user after the user has logged on and transmit the messages to the
server, and the server is configured to provide a third party access to the messages via-a-web
interface of the server.

'12.  (Original) The system of claim 11, wherein the server is configured to present
the messages via the web interface such that the third party is restricted from copying or forwarding

the messages.

13.  (Currently amended) The system of claim 1, wherein the server is configured to
receive an incoming call for the user from a third party caller, determine whether the user has
permission to receive incoming calls, if the user has permission, transmit the incoming call to the

kiosk and at least a second kiosk, and

wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming call,
display a screen notifying the user of the incoming call, and prompt the user to input the log in

information.

14.  (Original) The system of claim 1, wherein the kiosk is configured to provide the
user with at least one of: access to audio, video, and text of educational and religious materials

stored on the server and/or the kiosk, and the ability to order items from a list of commissary items.

15.  (Currently amended) The system of claim 1, wherein the kiosk is configured to

connect to the Internet and provide access to authorized Internet web pages via-a-proxy-that-restriets
access-to-authorized-domains, and the kiosk is configured to log all visited Internet web pages and

to transmit logs to the server.
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Application No. 13/088,883 Docket No.: P5789.0006/P006
First Preliminary Amendment

16.  (Original) The syétem of claim 1, wherein the kiosk is configured to receive text-
based messages from a server, and to display a notification of an available text-based message on an

idle screen of the kiosk.

17.  (Original) The system of claim 1, wherein the kiosk is configured to receive
voice or video messages from a server, and to display a notification of an available voice or video

message on an idle screen of the kiosk.

18.  (Original) The system of claim 1, wherein the kiosk is configured to receive a
visitation request from a server, and to display a notification of an available visitation request on an

idle screen of the kiosk.

19.  (Currently amended) A kiosk for providing facility services in a secure manner,

comprising:
a computer processor;
a memory connected to the processor via a bus;
a camera connected to the bus for inputting video communications;
a microphone connected to the bus for inputting audio communications;
a speaker connected to the bus speakes;
a touchscreen display connected to the bus; and

a network interface connected to the bus for communicating with a server via the-Interpet a

network connection,

wherein the kiosk authenticates a user by receiving personal log in information a-pessonal
identification-number and comparing the received personal log in information-identification-number
against a known personal log in information identificationnumber associated with the user, verifies
the user's identity using a biometrié verification ene-of facial-authentication-of an-image-captured-by
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Application No. 13/088,883 Docket No.: P5789.0006/P006
First Preliminary Amendment

, records
audio and video communications and transmits the audio and video communications to the server,

and provides access to the internet web pages via a web proxy.

20.  (Original) The kiosk of claim 19, wherein the kiosk is configured to detect when
a face is not present in the field of view of the camera, and stop transmitting video when a face is

not present.

21.  (Original) The kiosk of claim 19, wherein the kiosk provides the user with at
least one of: access to audio, video, and text of educational and religious materials; the ability to
order items from a list of commissary items; the ability to reserve times for using the kiosk; and the

ability to send text messages to third parties.
22.  (Original) A method of monitoring use of an interactive kiosk, comprising:

using a camera of the kiosk to periodically capture an image of a user of the kiosk during use
of the kiosk; transmitting the image to a server; comparing, at the server, the image with a pre-
stored image of the user of the kiosk; and restricting use of the kiosk when the image does not

match the pre-stored image to a predetermined degree.
23.  (Original) The method of claim 22, further comprising:

periodically extracting a frame of the video information during use of the kiosk to transmit

video information;

determining whether the frame includes an image of a human face; and restricting

transmission of the video information when the frame does not include an image of a face.
24.  (New) The system of claim 1, wherein the network is the Internet.
25.  (New) The system of claim 15, wherein the kiosk is configured to provide access to

Internet web pages via a proxy server.
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26.  (New) The system of claim 1, wherein the log in information is a

personal identification number.

27.  (New) The system of claim 19, wherein the personal log in information is a personal

identification number.
28.  (New) A system for providing services to a secure facility, the system comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a processor, display,

speaker, and microphone; and

a server that communicates with the kiosks and a device of an outside party via one or more
network connections, the server comprising a server processor, a network interface unit, and a

computer memory,

wherein the server is configured to receive a communications request from the device of the
outside party and, in response to the received comumunications request, identify a kiosk in a vicinity

of a requested party and transmit a message to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt of the message,

display an incoming communications request message and initiate a login procedure.

29.  (New) The system of claim 28, wherein the communications request is a request to

initiate a voice call or a video call.

30. (New) The system of claim 28, wherein the server identifies the kiosk in the vicinity
of the requesting party by referencing a resident schedule that is stored on a computer readable

medium of the server.

31.  (New) The system of claim 28, wherein the kiosk is configured to play an alert tone

or audio message upon receiving the message.
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32.  (New) The system of claim 1, wherein the biometric verification comprises a facial

authentication via the camera.

33.  (New) The system of claim 1, wherein the biometric verification comprises a voice

authentication via the microphone.

34.  (New) The kiosk of claim 19, wherein the biometric verification comprises a facial

authentication of an image captured by the camera.

35.  (New) The kiosk of claim 19, wherein the biometric verification comprises a voice

authentication of an audible phrase recorded using the microphone.
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Docket No.; P5789.0006/P006

REMARKS

Applicant requests entry of the foregoing amendment prior to examination. Claims 1-35

are pending. Claims 1,2, 4, 8, 11, 13, 15, and 19 have been amended and claims 24-35 are newly

added. Applicant reserves the right to pursue the original claims and other claims in this and other

applications. Favorable consideration on the merits is respectfully solicited.

Dated: February 3, 2012

Respectfully submijjted,
By 9( .

Gianni Minutoli N\
Registration No.: 41,198
Jonathan L. Falkler
Registration No.: 62,115
DICKSTEIN SHAPIRO LLP
1825 Eye Street, NW
Washington, DC 20006-5403
(202) 420-2200
Attorneys for Applicant
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DETAILED ACTION

Claim Objections
1. Claim 4 is objected to because of the following informalities: Typo after the
limitation “a local server located at the secure facility" where punctuation is absent.

Appropriate correction is suggested.

Claim Rejections - 35 USC § 103
2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

3. Claims 1-4, 9, 11, 14-17, 24-26, and 32-33 are rejected under 35 U.S.C. 103(a)
as being unpatentable over Rae (U.S. Pat 8,340,260).

Regarding claim 1, Rae discloses a system for providing services to a secure
facility (col. 6 line 52-65; The call processing system got prisons, nursing homes,
camps, dormitories), the system comprising:

a kiosk located at a secure facility, the kiosk comprising a processor,
display, speaker, microphone, and a camera (Figure 1 element 141; col. 7 line 3-16;
col. 25 lines 6-13; col. 16 line 13-27; The telephone terminal 141, where speakers are
an inherent component of a telephone. A camera and microphone may be placed at the

terminal for biometric authentication or general use. In an alternative embodiment, the
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system may also be implemented with video phones and computers. At the time of
invention, it would have been obvious to one of ordinary skill in the art to have a
workstation that combines the embodiments so that there is a computer and a video
phone in order to provide more services to the workstation user. Additionally,
computers are well known in the art to have a processor and display. Therefore, it
would have been obvious to one of ordinary skill in the art to have a display and
processor at the workstation as a part of the computer); and

a server that communicates with the kiosk via a network connection (col. 9
line 50-64; The network 111) , the server comprising a server processor, a hetwork
interface unit, and a computer memory (col. 9 line 50-64; The processor-based
server having a media gateway to provide communications to the user terminal. Itis
well known in the art that servers have memory. Therefore, at the time of invention, it
would have been obvious to one of ordinary skill in the art to include memory in the
processor-based server);

the kiosk being configured to receive communications from the camera
and microphone and transmit audio and video of the communications to the
server via the network connection (col 9 line 50-64; col. 25 line 6-13; The user
terminal receives communications from the server via the media gateway. It is obvious
to one of ordinary skill in the art that if a video phone is being used, audio and video

information would be transmitted from the microphone and camera input),
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wherein the server records the audio and video and transmits the audio
and video to a destination (col 10 line 51-67; col. 11 line 1-2; The call recording
system records the call at a workstation for retrieval or playback at workstations), and

wherein the kiosk is configured to authenticate the identity of a user of the
kiosk by verifying log in information entered by the user (col. 19 line 19-28; An
inmate uses their PIN number or identifier to make a call) and also performing a
biometric verification (col. 19 line 19-28; Biometric information is also used for
authentication. It is obvious to one of ordinary skill in the art to use both logon and
biometric authentication methods for additional security).

Regarding claim 2, Rae discloses wherein the destination is a device
communicating with the server and the server is configured to authenticate a
user of the device (col. 25 line 6-13; col 11 line 57-65; The system may be used with
cellular phones, video phones, or PDAs. A validation system verifies the identity of the
called party. One of ordinary skill in the art recognizes that the called party may be on a
cellular phone, video phone, or PDA).

Regarding claim 3, Rae discloses wherein the destination is a second kiosk
located in a visitation area of a second secure facility (col 7. line 9-16; Call
processing between the telephone terminals 141 and the visitation telephones 143).

Regarding claim 4, Rae discloses further comprising:

a second kiosk located in a visitation area of the secure facility (col 7. line 9-
16; col. 25 line 6-13; Call processing between the telephone terminals 141 and the

visitation telephones 143. The system may also be used with video phones and
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computers. It is obvious to one of ordinary skill in the art to place the video phone and
computer at the visitation telephone terminal 143 for communications with the user
terminal 141 that also contains these components); and

a local server located at the secure facility the kiosk being configured to
transmit the audio and video to the local server when the communications are
intended for the second kiosk located in the visitation area (col. 9 line 10-21; The
call management system of the facility has a server the completes calls between the
telephone terminals 141 and visitation telephones 143), and

wherein the local server is configured to record the audio and video and
transmit the audio and video to the second kiosk located in the visitation area
(col. 8 line 50-60; col 10 line 51-67; col. 11 line 1-29; The computer-based platform of
the facility comprising a call management system and call recording system records
calls for retrieval or playback at the visitation telephones 143. It is obvious to one of
ordinary skill in the art that if a video phone is used, audio and video information are
recorded and transmitted to the visitation terminal).

Regarding claim 9, Rae discloses wherein the kiosk is configured to allow the
user to reserve use of the kiosk by receiving a user request for use at a certain
time and checking permissions related to the user that are stored on the server,
and, when the user request is granted, the kiosk does not allow anyone other
than the user to log in at the certain time (col. 20 line 41-60; The system may also be
used for tracking privileges and managing facility resources such as establishing

telephone availability schedules. Establishing a telephone schedule is analogous to
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reserving use of a kiosk. It is obvious to one of ordinary skill in the art that the tracked
privileges may apply to scheduling telephone availability. It is further obvious to one of
ordinary skill in the art to recognize that if a telephone is not available because it is
already scheduled to another user, no other users but the scheduled user may be
permitted to use the telephone).

Regarding claim 11, Rae discloses wherein the kiosk is configured to accept
messages input by the user after the user has logged on and transmit the
messages to the server, and the server is configured to provide a third party
access to the messages (col. 19 line 24-28; col. 25 line 6-13; col. 20 line 26-30; The
kiosk requires the user to logon to the terminal before use. The terminal may have a
computer, which is well known in the art to be capable of transmitting messages. The
call management system allows the user to have access to external services,
analogous to providing a third party access to the messages).

Regarding claim 14, Rae discloses wherein the kiosk is configured to provide
the user with at least one of: access to audio, video, and text of educational and
religious materials stored on the server and/or the kiosk, and the ability to order
items from a list of commissary items (col. 20 line 19-20; The inmate may purchase
commissary goods).

Regarding claim 15, Rae discloses wherein the kiosk is configured to connect
to the Internet and provide access to authorized Internet web pages (col. 15 line 7-
13; col. 11 line 57-67; col. 25 line 6-13; Data may be provided via the Internet. A

validation system determines if the user is authorized to call certain parties in the
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telephone only embodiment of the invention. However, in an embodiment that allows
Internet over personal computers, one of ordinary skill recognizes that the authorization
may apply to web pages as well, as this is a medium the user may contact via the
Internet, analogous to a medium the user may contact via the telephone), and the
kiosk is configured to log all visited Internet web pages and to transmit logs to
the server (col. 10 line 51-67; col. 25 line 6-13; col. 15 line 7-13; The telephone only
embodiment of the invention has a call recording system that tracks and archives all call
information. It is obvious to one of ordinary skill in the art to recognize that this same
tracking and archiving functionality may apply to all activities on an embodiment that
uses a computer which allows access to the Internet).

Regarding claim 16, Rae discloses wherein the kiosk is configured to receive
text-based messages from a server, and to display a notification of an available
text-based message on an idle screen of the kiosk (Abstract; col. 15 line 37-44; The
call management system has an inmate management system that allows individuals to
view notification of events on a computer for all occasions, which is interpreted to
include an idle screen of a computer. Notifications may be in the form of emails).

Regarding claim 17, Rae discloses wherein the kiosk is configured to receive
voice or video messages from a server, and to display a notification of an
available voice or video message on an idle screen of the kiosk (Abstract; col. 15
line 37-44; The call management system has an inmate management system that

allows individuals to view notification of events on a computer for all occasions, which is
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interpreted to include an idle screen of a computer. Notifications may be in the form of
voicemails or videomails).

Regarding claim 24, Rae discloses wherein the network is the Internet (col. 15
3-13; Data provided via the Internet).

Regarding claim 25, Rae discloses wherein the kiosk is configured to provide
access to Internet web pages via a proxy server (col. 9 line 50-64; col. 25 line 6-13;
In the call management embodiment, the processor-based server of the call application
management system 110 acts as a proxy server between the user terminals to provide
interfacing. In an embodiment that includes computers, with access to the Internet, one
of ordinary skill in the art recognizes that the server of the management system would
also serve as a proxy server to provide interfacing between web pages of the Internet).

Regarding claim 26, Rae discloses wherein the log in information is a
personal identification number (col. 19 line 24-28).

Regarding claim 32, Rae discloses wherein the biometric verification
comprises a facial authentication via the camera (col. 16 line 10-27).

Regarding claim 33, Rae discloses wherein the biometric verification

comprises a voice authentication via the microphone (col. 16 line 10-27)

4. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Kenoyer (U.S. Pub 2006/0259755).
Regarding claim 5, Rae does not explicitly disclose wherein the server is

configured to periodically extract a frame of the video and perform a check to
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determine if a face is present in the frame, and the server is further configured to
stop transmitting video to the destination when the check determines that a face
is not present in the video.

In an analogous art, Kenoyer discloses wherein the server is configured to
periodically extract a frame of the video and perform a check to determine if a
face is present in the frame (paragraph [0041]; paragraph [0044]; The video
conferencing system continuously determines if a face is present and matches the
stored image), and the server is further configured to stop transmitting video to
the destination when the check determines that a face is not present in the video
(paragraph [0042]; paragraph [0044]; The user is only authenticated if the currently
captured image matches the stored image. It is obvious to one of ordinary skill in the art
that if the user is not authenticated, the user may not continue to participate in the video
conference, thus ending transmission of video of the unauthenticated user to the
destination).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an

unauthenticated user does not communicate over the call processing system system.

5. Claims 6, 7 and 22 rejected under 35 U.S.C. 103(a) as being unpatentable over

Rae as applied to claim 1 above, and further in view of Hodge (U.S. 2006/0285667).
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Regarding claim 6, Rae discloses the system configured to periodically
extract a frame of video and authenticate a face in the frame against a stored
identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A camera is
used to capture an image of the user’s face for authentication. Biometric authentication
may be required every time a user makes a call. If a user makes multiple calls, this is
considered to be “periodically extracting a frame of video”).

Rae does not explicitly disclose the server performing authentication.

In an analogous art, Hodge discloses the server performing authentication
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae's
system with biometric authentication so that there is a central location for storing all
authentication data, instead of storing authentication data at each terminal.

Regarding claim 7, Rae discloses wherein the kiosk is configured to
periodically record a frame of video and authenticates a face in the frame against
a stored identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A
camera is used to capture an image of the user’s face for authentication. Biometric
authentication may be required every time a user makes a call. If a user makes multiple
calls, this is considered to be “periodically extracting a frame of video”).

Hodge discloses transmit the frame to the server, and wherein the server
processor authenticates (paragraph [0321]-[0322]; The biometric information is

transmitted from the scanner at the telephone to the site server for authentication).
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Regarding claim 22, Rae discloses a method of monitoring use of an
interactive kiosk, comprising: using a camera of the kiosk to periodically capture
an image of a user of the kiosk during use of the kiosk (col. 16 line 13-27; col. 19
line 24-28; A camera is used to capture an image of the user’s face for authentication.
Biometric authentication may be required every time a user makes a call. If a user
makes multiple calls, this is considered to be “periodically extracting a frame of video”)
and restricting use of the kiosk when the image does not match the pre-stored
image to a predetermined degree (col. 19 line 24-28; The call is blocked if the PIN
and biometric data do not match).

Rae does not explicitly disclose transmitting the image to a server; and
comparing, at the server, the image with a pre-stored image of the user of the
kiosk.

In an analogous art, Hodge discloses transmitting the image to a server; and
comparing, at the server, the image with a pre- stored image of the user of the
kiosk (paragraph [0321]-[0322]; The site server storing the biometric data for
authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae's call
processing system with biometric authentication so that there is a central location for
storing all authentication data, instead of having to store authentication data at each

terminal.
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6. Claims 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Cree (U.S. Pat 6,665,380).

Regarding claim 8, Rae does not explicitly disclose wherein the kiosk accepts
anonymous messages input by the user without requiring the user to enter the
log in information.

In an analogous art, Cree discloses wherein the kiosk accepts anonymous
messages input by the user without requiring the user to enter the log in
information (col. 10 line 65-67; col. 11 line 1-16; Any inmate may pick up the phone
and see if they have messages. They can access corresponding functions, and only if
they want to select a messaging function are they required to enter their account
number and PIN).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Cree’s system that allows anonymous input in Rae's call processing
system so that users do not have to unnecessarily log in to the terminal if they don't

have any messages.

7. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Aiu (U.S. Pub 2004/003079).
Regarding claim 10, Rae does not explicitly disclose wherein, in intervals of
time leading up to the certain time, when a second user is logged in, the kiosk is
configured to display notification messages alerting the second user that the

second user will be logged off at the certain time due to a reservation.
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In an analogous art, Aiu discloses wherein, in intervals of time leading up to
the certain time, when a second user is logged in, the kiosk is configured to
display notification messages alerting the second user that the second user will
be logged off at the certain time due to a reservation (Figure 3; paragraph [0038]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Aiu’s method of displaying an alert to the current user when the current
user is about to be restricted in Rae’s call processing system with video phone in order
to alert the user that another user is scheduled to use the terminal system at an

upcoming time, and the current user will no longer be allowed to use the terminal.

8. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Banti (U.S. Pub 2010/0313276).

Regarding claim 12, Rae does not explicitly disclose wherein the server is
configured to present the messages via the web interface such that the third
party is restricted from copying or forwarding the messages.

In an analogous art, Banti discloses wherein the server is configured to
present the messages via the web interface such that the third party is restricted
from copying or forwarding the messages (Figure 3 element 255; paragraph [0015];
The mail server prevents a second user from taking an action that is restricted, such as
forwarding the message to another user).

At the time of invention, it would have been obvious to one of ordinary skill in the

art to combine Banti's method of restricting actions on messages in Rae’s call



Application/Control Number: 13/088,883 Page 14
Art Unit: 2683

processing system to prevent outside parties from manipulating the secure messages

sent from the secure facility.

9. Claims 13, 18, and 28-31 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Rae as applied to claim 1 above, and further in view of Cree (U.S.
Pat 6,665,380) and Mattila (U.S. Pub 2008/0129816).

Regarding claim 13, Rae discloses wherein the server is configured to
receive an incoming call for the user from a third party caller (col. 25 line 6-13;
Where a third party caller is interpreted as a caller using a cellular phone), determine
whether the user has permission to receive incoming calls (col. 11 line 57-67; The
validation system verifies that the user is authorized to receive calls from the calling
party), and if the user has permission, transmit the incoming call to a kiosk (col. 12
line 27-32; The validation system used to allow calls to be completed).

Rae does not explicitly disclose transmit the incoming call to the kiosk and at
least a second kiosk, and wherein the kiosk and the second kiosk are configured
to, upon receipt of the incoming call, display a screen notifying the user of the
incoming call, and prompt the user to input the log in information.

Cree discloses transmit the incoming call to the kiosk and at least a second
kiosk (col. 10 line 19-24; The system transmits the message to the cell block telephone
number in the cell block, where the cell block telephone is analogous to the kiosk. At
the time of invention, it would have been obvious to one of ordinary skill in the art to

place two cell block telephones in the cell block, as this is a mere duplication of
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essential working parts, in order to provide more telephones for the users), and
wherein the kiosk and the second kiosk are configured to, upon receipt of the
incoming call, notifying the user of the incoming call (col. 10 line 38-50; The
inmates in the vicinity of the cell block telephone are notified that they have messages)
and prompt the user to input the log in information (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae's call processing system that has user terminals with computers
in order to alert users of incoming messages on a more modern system that provides
more user functions.

The combination of Rae and Cree does not explicitly disclose display a screen
notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal
in Rae and Cree's call system with user terminals for receiving calls in order to
effectively notify a user of the terminal with a video phone and computer of an incoming
call request.

Regarding claim 18, Mattila discloses wherein the kiosk is configured to
receive a visitation request from a server (Figure 22 element 28; paragraph [0045];

The video conference terminal may accept conference sessions from another video
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conference terminal. The conference session request is analogous to the visitation
request. The conference server handles the conference requests), and to display a
notification of an available visitation request on an idle screen of the kiosk
(paragraph [0048]; paragraph [0057]; The notification is displayed on the terminal,
where the terminal may also display an idle screen. It is obvious to one of ordinary skill
in the art that if the notification has an idle screen, a notification may be displayed on

the idle screen).

Regarding claim 28, Rae discloses a system for providing services to a
secure facility, the system comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a
processor, display, speaker, and microphone (Figure 1 element 141 and 143; col. 7
line 3-16; col. 25 lines 6-13; col. 16 line 13-27; The telephone terminals 141 and
visitation telephones 143, where speakers are an inherent component of a telephone. A
camera and microphone may be placed at the terminal for biometric authentication or
general use. In an alternative embodiment, the system may also be implemented with
video phones and computers. At the time of invention, it would have been obvious to
one of ordinary skill in the art to have a workstation that combines the embodiments so
that there is a computer and a video phone in order to provide more services to the
workstation user. Additionally, computers are well known in the art to have a processor
and display. Therefore, it would have been obvious to one of ordinary skill in the art to

have a display and processor at the workstation as a part of the computer); and
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a server that communicates with the kiosks and a device of an outside
party via one or more network connections (col. 9 line 14-21; col. 9 line 50-64; The
network 111 connecting the telephone terminals, or any device that is coupled to the
network), the server comprising a server processor, a network interface unit, and
a computer memory (col. 9 line 50-64; The processor-based server having a media
gateway to provide communications to the user terminal. It is well known in the art that
servers have memory. Therefore, at the time of invention, it would have been obvious
to one of ordinary skill in the art to include memory in the processor-based server); and

wherein the server is configured to receive a communications request from
the device of the outside party (col. 25 line 6-13; Where a device of the outside party
is interpreted as a caller using a cellular phone).

Rae does not explicitly disclose in response to the received communications
request, identify a kiosk in a vicinity of a requested party and transmit a message
to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure.

In an analogous art, Cree discloses in response to the received
communications request, identify a kiosk in a vicinity of a requested party and
transmit a message to the kiosk (col. 10 line 19-24; The system transmits the
message to the cell block telephone number in the cell block if the inmate, where the

cell block telephone is analogous to the kiosk), and
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wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message (col. 10 line
38-50; The inmates in the vicinity of the cell block telephone are notified that they have
messages) and initiate a login procedure (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae's call processing system that has user terminals with computers
in order to alert users of incoming messages on a more modern system that provides
more user functions.

The combination of Rae and Cree does not explicitly disclose display a screen
notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal
in Rae and Cree's call processing system with user terminals for receiving calls in order
to effectively notify a user of the terminal with a video phone and computer of an
incoming request.

Regarding claim 29, Rae discloses wherein the communications request is a
request to initiate a voice call or a video call (col 25 line 6-13; The system used with

telephones, cell phones, or video phones).
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Regarding claim 30, Rae discloses wherein the server identifies the kiosk in
the vicinity of the requesting party by referencing a resident schedule that is
stored on a computer readable medium of the server (col. 20 line 46-60; col. 9 line
10-14; The system can store information regarding what cells the inmates are assigned
to, and may schedule facility resources like establishing telephone availability
schedules. It is obvious to one of ordinary skill in the art that this may be stored in
memory of the processor-based server of the system).

Regarding claim 31, Mattila discloses wherein the kiosk is configured to play

an alert tone or audio message upon receiving the message (paragraph [0048]).

10. Claim 19, 21, 27, 34, and 35 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Rae (U.S. Pat 8,340,260), and further in view of Kennedy (U.S. Pub
2010/0256500).

Regarding claim 19, Rae discloses a kiosk for providing facility services in a
secure manner, comprising:

a computer processor (col. 25 lines 6-13; col. 16 line 13-27; A terminal that
may have a personal computer. A processor is an inherent component of a computer);

a memotry connected to the processor via a bus (col. 25 lines 6-13; col. 16
line 13-27; A terminal that may have a personal computer. Memory is an inherent
component of a computer);

a camera connected to the bus for inputting video communications (col. 16

line 13-27; The camera can capture moving images);
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a microphone connected to the bus for inputting audio communications
(col. 16 line 13-27; The microphone);

a speaker connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
telephone may be at the terminal. A speaker is an inherent component of a telephone);
a display connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
terminal that may have a personal computer. It is well known in the art that a display is
a component of a personal computer. Therefore, at the time of invention, it would have

been obvious to one of ordinary skill in the art to include a display at the kiosk); and

a network interface connected to the bus for communicating with a server
via a network connection (col. 9 line 50-64; The media gateway 117 that comprises a
processor-based server connects the user terminals via a network 111 in order to
provide communications),

wherein the kiosk authenticates a user by receiving personal log in
information and comparing the received personal log in information against a
known personal log in information associated with the user, verifies the user's
identity using a biometric verification (col. 19 line 24-28; The user enters in a PIN
and biometric information), records audio and video communications and transmits
the audio and video communications to the server (col 9 line 50-64; col. 25 line 6-
13; col 10 line 51-67; col. 11 line 1-2; The user terminal receives communications from
the server via the media gateway. It is obvious to one of ordinary skill in the art that if a
video phone is being used, audio and video information would be transmitted from the

microphone and camera input. The call recording system records the call at a
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workstation for retrieval or playback at workstations), and provides access to internet
web pages via a web proxy (col. 9 line 50-64; col. 25 line 6-13; In the call
management system, the processor-based server of the call application management
system 110 acts as a proxy server between the user terminals to provide interfacing. In
an embodiment that includes computers, with access to the Internet, one of ordinary
skill in the art recognizes that the server of the management system would also serve
as a proxy server to provide interfacing between web pages).

Rae does not disclose a touchscreen display.

In an analogous art, Kennedy discloses a touchscreen display (paragraph
[0031]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Kennedy’s touchscreen display in Rae’s computer in order to modernize
the computer interface.

Regarding claim 21, it is interpreted and rejected for the same reasons as set
forth in claims 9, 11, and 14 above, with the additional limitations set forth in claim 19
above.

Regarding claim 27, it is interpreted and rejected for the same reasons as set
forth in claim 26 above, with the additional limitations set forth in claim 19 above.

Regarding claim 34, it is interpreted and rejected for the same reasons as set
forth in claim 32 above, with the additional limitations set forth in claim 19 above.

Regarding claim 35, it is interpreted and rejected for the same reasons as set

forth in claim 33 above, with the additional limitations set forth in claim 19 above.
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11.  Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae and
Kennedy as applied to claim 19 above, and further in view of Kenoyer (U.S. Pub
2006/0259755).

Regarding claim 20, it is interpreted and rejected for the same reasons set forth

in claim 5 above, with the additional limitations set forth in claim 19 above.

12.  Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae and
Hodge as applied to claim 22 above, and further in view of Kenoyer (U.S. Pub
2006/0259755).

Regarding claim 23, it is interpreted and rejected for the same reasons set forth

in claim 5 above, with the additional limitations set forth in claim 12 above.

Conclusion
Any inquiry concerning this communication or earlier communications from the
examiner should be directed to LAURA NGUYEN whose telephone number is (571)270-
3785. The examiner can normally be reached on Monday - Friday 9:00 AM - 5:00 PM.
If attempts to reach the examiner by telephone are unsuccessful, the examiner’'s
supervisor, Brian Zimmerman can be reached on (571) 272-3059. The fax phone
number for the organization where this application or proceeding is assigned is 571-

273-8300.
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Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/LAURA NGUYEN/
Examiner, Art Unit 2683

/Brian A Zimmerman/
Supervisory Patent Examiner, Art Unit 2683
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P \i348/14.9.ccls. HUSPAT ; \
$46 19 ((display$3 show$3) near7 (reserv$5 request$3 schedul$3) Us- OR ON 2013/04/17
near5 (conference meeting visit visitation) near5 (computer PGPUB; 11:59
terminal station)) and 348/14.$.ccls. USPAT
$47 4 ((identify$3 determin$3 find$3) near5 (computer terminal Us- OR ON 2013/04/17
station) near5 (nearby vicinity)) and 348/14.$.ccls. PGPUB; 12:06
USPAT
$48 1145 ((server) with (rout$3) with (incoming receiv$3) with (message {{US- OR ON 2013/04/17
call visit vistation communication request)) and 348/14.$.ccls. {{PGPUB; 12:10
USPAT
$49 112770 {{382/118.ccls. Us- OR ON 2013/04/17
PGPUB; 17:09
USPAT
S50 32 ((stop$4 end$3 terminat$3 restrict$3) with (video) with Us- OR ON 2013/04/17
(transmit$4 transmission send$3 communicat$3)) and $49 PGPUB; 17:10
USPAT
S51 {0 ((stop$4 end$3 terminat$3 restrict$3) with (video)) same Us- OR ON 2013/04/17
((face facial) with (absent present)) and S49 PGPUB; 17:16
USPAT
S52 115467 11348/14.%.ccls. Us- OR ON 2013/04/17
PGPUB; 17:17
USPAT
S53 {11026  ii((stop$4 end$3 terminat$3 restrict$3) with (video) with Us- OR ON 2013/04/17
(transmit$4 transmission send$3 communicat$3)) and S52 PGPUB; 17:17
USPAT
S55 10 ((stop$4 end$3 terminat$3 restrict$3) with (video) with Us- OR ON 2013/04/17
(transmit$4 transmission send$3 communicat$3)) same ((face {{PGPUB; 17:19
facial) with (absent absence present remov$3 missing)) and USPAT
S56 {5 ((stop$4 end$3 terminat$3 restrict$3) with (video)) same Us- OR ON 2013/04/17
((face facial) with (absent absence present remov$3 missing)) {{PGPUB; 17:20
and S52 USPAT
S57 9 ((stop$4 end$3 terminat$3 restrict$3) with (video)) same Us- OR ON 2013/04/17
((face facial biometric) with (absent absence present remov$3 {{PGPUB; 17:21
missing authoriz$3 unauthoriz$3 authenticat$3)) and S52 USPAT
S58 1186 ((stop$4 end$3 terminat$3 restrict$3) with (video Us- OR ON 2013/04/17
conferenc$3)) and 49 PGPUB; 17:30
USPAT
S59 113 ((stop$4 end$3 terminat$3 restrict$3) near5 (video Us- OR ON 2013/04/17
conferenc$3)) and $49 PGPUB; 17:31
USPAT
S60 100 ((stop$4 end$3 terminat$3) near5 (video conferenc$3)) and Us- OR ON 2013/04/17
$49 PGPUB; 17:31
USPAT
S61 {86 (((stop$4 end$3 terminat$3) near5 (video conferenc$3)) Us- OR ON 2013/04/17
same4 (face facial)) and $49 PGPUB; 17:31
USPAT
S62 {54 (((stop$4 end$3 terminat$3) near5 (video conferenc$3d)) same {{US- OR ON 2013/04/17
(face facial)) and S49 PGPUB; 17:32
USPAT
S$63 31 ((stop$4 end$3 terminat$3 restrict$3) with (video)) same Us- OR ON 2013/04/17
((face facial) with track$3) and $49 PGPUB; 17:35
USPAT
S64 1 ((stop$4 end$3 terminat$3) near5 (video) near5 (transmit$4 Us- OR ON 2013/04/17
transmission)) same ((face facial) near5 (absent absence PGPUB; 17:37
present presence)) USPAT
$65 {115 (face facial) same (track$3) same (end$3 terminat$3 stop$4) {US- OR ON 2013/04/17
same (video conferenc$3) same (transmit$4 transmission PGPUB; 17:42
send$3 communicat$3) USPAT
S66 {11748 {{725/9,10,12,14.ccls. Us- OR ON 2013/04/17
PGPUB; 17:54
USPAT
S67 {123 ((stop$4 end$3 terminat$3) with (transmit$4 transmission Us- OR ON 2013/04/17
send$3 communicat$3 play$3 playback broadcast$3)) and (faceiiPGPUB; 17:56
facial) and S66 USPAT
S68 117 ((stop$4 end$3 terminat$3) with (transmit$4 transmission Us- OR ON 2013/04/17
send$3 communicat$3 play$3 playback broadcast$3)) and PGPUB; 17:56
((face facial) with (absent absence present presence)) and S66 {{USPAT
ESGQ E12 §§((stop$4 end$3 terminat$3 restrict$3) near5 (video)) same EUS IOR ION §§2013/04/17§
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((face facial) near5 (present presence absent absence missing i{PGPUB; 18:06
remov$3)) USPAT
S70 i385 725/98,99.ccls. us- OR ON 2013/04/17
PGPUB; 18:12
USPAT
S71 476 ((stop$4 end$3 terminat$3 restrict$3) with (video) with Us- OR ON 2013/04/17
(transmit$4 transmission send$3 communicat$3)) and S70 PGPUB; 18:12
USPAT
S72 {163 ((notification alert warning) near10 (log$off (log$3 near3 off))) {HUS- OR ON 2013/04/17
same (kiosk terminal station computer device) same (request PGPUB; 18:27
reservation reserved) USPAT
S73 {152 (US-20120206236-$ or US-20120023518-$ or US- us- OR ON 2013/04/17
20100312616-$ or US-20100083000-$ or US-20100070989-$ {IPGPUB; 18:30
or US-20090228336-$ or US-20060285667-$ or US- USPAT

20020116508-$ or US-20120124615-$ or US-20120096483-$
or US-20100138856-$ or US-20070250851-$ or US-
20060020960-$ or US-20030198325-$ or US-20030041326-$
or US-20090046841-$ or US-20080273684-$ or US-
20080040748-$ or US-20110006881-$ or US-20100259500-$
or US-20110261807-$ or US-20110206038-$ or US-
20110110367-$ or US-20110110276-$ or US-20090213844-$
or US-20080170561-$).did. or (US-20070242658-$ or US-
20060087555-$ or US-20050114192-$ or US-20120293597-$
or US-20110096139-$ or US-20040252184-$ or US-
20070118389-$ or US-20110254913-$ or US-20040181801-$
or US-20110115877-$ or US-20060259755-$ or US-
20120060176-$).did. or (US-6979264-$ or US-6972660-$ or
US-5923746-$ or US-8340260-$ or US-7529357-$ or US-
6665380-$ or US-8374127-$ or US-6697469-$ or US-
8098804 -$ or US-8019354-$ or US-7256816-$ or US-
7061521-$ or US-5914747-$ or US-7362349-$).did.

S74 {115 (minute) and S73 Us- OR ON 2013/04/17
PGPUB; 18:31
USPAT
S75 {17 biometric and (user near5 (present presence absent absence)) {US- OR ON 2013/04/18
and 725/9,10,12,14.ccls. PGPUB; 11:47
USPAT
S76 {34 ((detect$3 sens$3) near5 (user)) same ((turn$3 shut$4 Us- OR ON 2013/04/18
power$3 terminat$3 end$3 stop$4) near5 (transmission PGPUB; 11:51
transmit$4 send$3 off)) and 725/9,10,12,14.ccls. USPAT
S77 429 ((detect$3 sens$3) near5 (user)) same ((turn$3 shut$4 Us- OR ON 2013/04/18
power$3 terminat$3 end$3 stop$4) near5 (transmission PGPUB; 11:58
transmit$4 send$3 off)) and 382/118.ccls. USPAT
S78 {1 ("20090092293").PN. us- OR OFF 2013/04/18
PGPUB; 12:05
USPAT
S79 {14 (display$3) near5 (notification alert reminder) near10 (user) Us- OR ON 2013/04/18
near5 (log$off (logged near2 off)) PGPUB; 13:24
USPAT
S80 {180 (display$3 show$3) near5 (notification alert reminder message) {US- OR ON 2013/04/18
near10 (log$off (logged near2 off)) PGPUB; 13:25
USPAT
S81 18078 ii(display$3 show$3) near5 (notification alert reminder message) iUS- OR ON 2013/04/18
near10 (interval period$7) PGPUB; 13:28
USPAT
S82 144 S81 same ((log$4 sign$3) near3 (off out)) Us- OR ON 2013/04/18
PGPUB; 13:30
USPAT
S83 {161 (restrict$3) near5 (copy$3 forward$3) near5 (message) Us- OR ON 2013/04/18
PGPUB; 13:36
USPAT
S84 116 583 same ((remote third) near3 (party user)) Us- OR ON 2013/04/18
PGPUB; 13:46
USPAT
S85 {18 S83 same ((display$3 show$3 present$3) near3 message) Us- OR ON 2013/04/18
PGPUB; 13:52
USPAT
S86 i1 ("20080129816").PN. uUs- OR OFF 2013/04/18
PGPUB; 14:15
USPAT
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Docket No.: P5789.0006/P006
(PATENT)

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:

Kevin O'Neil et al.
Application No.: 13/088,883 Confirmation No.: 9388
Filed: April 18, 2011 Art Unit: 2683

For: INTERACTIVE AUDIO/VIDEO SYSTEM AND  Examiner: L.N. Nguyen
DEVICE FOR USE IN A SECURE FACILITY

AMENDMENT IN RESPONSE TO NON-FINAL OFFICE ACTION

MS Amendment
Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450
Dear Madam:

INTRODUCTORY COMMENTS

In response to the Office Action dated April 26, 2013, please amend the above-identified

U.S. patent application as follows:

Amendments to the Claims are reflected in the listing of claims which begins on page 2

of this paper.

Remarks begin on page 9 of this paper.
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Application No. 13/088,883 Docket No.: P5789.0006/P006
Reply to Office Action of April 26,2013

AMENDMENTS TO THE CLAIMS

1. (Currently amended) A system for providing services to a secure facility, the system

comprising:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via a network connection, the server comprising a

server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone and

transmit audio and video of the communications to the server via the network connection[[,]];

wherein the server records the audio and video and transmits the audio and video to a

destinations-and;

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by
verifying log in information entered by the user and also performing a biometric verification; and

wherein the destination is a device communicating with the server, and the server is

conficured to authenticate a user of the device.

2. (Canceled)

3. (Original) The system of claim 1, wherein the destination is a second kiosk

located in a visitation area of a second secure facility.
4. (Currently amended) The system of claim 1, further comprising:
a second kiosk located in a visitation area of the secure facility; and

a local server located at the secure facility;

2
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Application No. 13/088,883 Docket No.: P5789.0006/P006
Reply to Office Action of April 26, 2013

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area[[,]]; and

wherein the local server is configured to record the audio and video and transmit the audio

and video to the second kiosk located in the visitation area.

5. (Original) The system of claim 1, wherein the server is configured to
periodically extract a frame of the video and perform a check to determine if a face is present in the
frame, and the server is further configured to stop transmitting video to the destination when the

check determines that a face is not present in the video.

6. (Original) The system of claim 1, wherein the server is configured to
periodically extract a frame of the video and authenticate a face in the frame against a stored

identification image of the user.

7. (Currently amended) The system of claim 1, wherein during a singular

communications session, the kiosk is configured to periodically record a frame of video and
transmit the frame to the server, and wherein the server processor authenticates a face in the frame

against a stored identification image of the user.

8. (Previously presented) The system of claim 1, wherein the kiosk accepts

anonymous messages input by the user without requiring the user to enter the log in information.

9. (Original) The system of claim 1, wherein the kiosk is configured to allow the
user to reserve use of the kiosk by receiving a user request for use at a certain time and checking
permissions related to the user that are stored on the server, and, when the user request is granted,

the kiosk does not allow anyone other than the user to log in at the certain time.

10.  (Original) The system of claim 9, wherein, in intervals of time leading up to the
certain time, when a second user is logged in, the kiosk is configured to display notification
messages alerting the second user that the second user will be logged off at the certain time due to a

reservation.
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11.  (Previously presented) The system of claim 1, wherein the kiosk is configured
to accept messages input by the user after the user has logged on and transmit the messages to the

server, and the server is configured to provide a third party access to the messages.

12.  (Original) The system of claim 11, wherein the server is configured to present
the messages via the web interface such that the third party is restricted from copying or forwarding

the messages.

13.  (Previously presented) The system of claim 1, wherein the server is
configured to receive an incoming call for the user from a third party caller, determine whether the
user has permission to receive incoming calls, if the user has permission, transmit the incoming call

to the kiosk and at least a second kiosk, and

wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming call,
display a screen notifying the user of the incoming call, and prompt the user to input the log in

information.

14.  (Currently amended) The system of claim 1, wherein the kiosk is configured to
provide the user with at least ene two of: access to audio, video, and text of educational and
religious materials stored on the server and/or the kiosk, and the ability to order items from a list of

commissary items.

15.  (Previously presented) The system of claim 1, wherein the kiosk is configured
to connect to the Internet and provide access to authorized Internet web pages, and the kiosk is

configured to log all visited Internet web pages and to transmit logs to the server.

16.  (Original) The system of claim 1, wherein the kiosk is configured to receive text-
based messages from a server, and to display a notification of an available text-based message on an

idle screen of the kiosk.
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17.  (Original) The system of claim 1, wherein the kiosk is configured to receive
voice or video messages from a server, and to display a notification of an available voice or video

message on an idle screen of the kiosk.

18.  (Original) The system of claim 1, wherein the kiosk is configured to receive a
visitation request from a server, and to display a notification of an available visitation request on an

idle screen of the kiosk.

19.  (Currently amended) A kiosk for providing facility services in a secure manner,

comprising:
a computer processor;
a memory connected to the processor via a bus;
a camera connected to the bus for inputting video communications;
a microphone connected to the bﬁs for inputting- audio communications;
a speaker connected to the bus;
a touchscreen display connected to the bus; and

a network interface connected to the bus for communicating with a server via a network

connection,

wherein the kiosk authenticates a user by receiving personal log in information and
comparing the received personal log in information against a known personal log in information
associated with the user, verifies the user's identity using a biometric verification, records audio and
video communications and transmits the audio and video communications to the server, and

provides access to internet web pages via a web proxy, and
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wherein the kiosk is configured to detect when a face is not present in the field of view of

the camera, warn the user to face the camera if the face is not present in the field of view of the

camera and stop transmitting video if the face is still not present.

20.  (Canceled)

21.  (Original) The kiosk of claim 19, wherein the kiosk provides the user with at
Jeast one of: access to audio, video, and text of educational and religious materials; the ability to
order items from a list of commissary items; the ability to reserve times for using the kiosk; and the

ability to send text messages to third parties.

22.  (Currently amended) A method of monitoring use of an interactive kiosk,

comprising:

using a camera of the kiosk to periodically capture an image of a user of the kiosk during use

of the kiosk;
transmitting the image to a server;
comparing, at the server, the image with a pre-stored image of the user of the kiosk; and

warnine the user to face the camera for another image capture when the image does not

match the pre-stored image to a predetermined degree; and

restricting use of the kiosk when the another image capture does not match the pre-stored

image to a predetermined degree.
23.  (Original) The method of claim 22, further comprising:

periodically extracting a frame of the video information during use of the kiosk to transmit

video information;

determining whether the frame includes an image of a human face; and restricting

transmission of the video information when the frame does not include an image of a face.
6
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24.  (Previously presented) The system of claim 1, wherein the

network is the Internet.

25.  (Previously presented) The system of claim 15, wherein the kiosk is

configured to provide access to Internet web pages via a proxy server.

26.  (Previously presented) The system of claim 1, wherein the log

in information is a personal identification number.

27.  (Previously presented) The system of claim 19, wherein the personal log in

information is a personal identification number.

28.  (Currently amended) A system for providing services to a secure facility, the system

comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a processor, display,

speaker, and microphone; and

a server that communicates with the kiosks and a device of an outside party via one or more
network connections, the server comprising a server processor, a network interface unit, and a

computer memory;

wherein the server is configured to receive a communications request from the device of the
outside party and, in response to the received communications request, identify a kiosk in a vicinity

of a requested party and transmit a message to the kiosk, aad

wherein the kiosk is configured to receive the message, and, upon receipt of the message,

display an incoming communications request message and initiate a login procedure, and

wherein the server is configured to authenticate a user of the device.

29.  (Previously presented) The system of claim 28, wherein the communications

request is a request to initiate a voice call or a video call.

7

DSMDB-3183869v1



Application No. 13/088,883 Docket No.: P5789.0006/P006
Reply to Office Action of April 26,2013

30.  (Previously presented) The system of claim 28, wherein the server identifies
the kiosk in the vicinity of the requesting party by referencing a resident schedule that is stored on a

computer readable medium of the server.

31.  (Previously presented) The system of claim 28, wherein the kiosk is

configured to play an alert tone or audio message upon receiving the message.

32.  (Previously presented) The system of claim 1, wherein the biometric

verification comprises a facial authentication via the camera.

33.  (Previously presented) The system of claim 1, wherein the biometric

verification comprises a voice authentication via the microphone.

34.  (Previously presented) The kiosk of claim 19, wherein the biometric

verification comprises a facial authentication of an image captured by the camera.

35.  (Previously presented) The kiosk of claim 19, wherein the biometric

verification comprises a voice authentication of an audible phrase recorded using the microphone.
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REMARKS

Claims 1, 3-19 and 21-35 are pending in this application. Claims 1, 4,7, 14, 19, 22 and
28 have been amended, and claims 2 and 20 have been canceled, without prejudice. Applicant
reserves the right to pursue the original claims and other claims in this and other applications. In
view of the amendments to the claims and the remarks below, Applicant respectfully requests that

the rejections be withdrawn and the claim allowed.

Claim 4 stands objected to because of informalities. Claim 4 has been amended to add

punctuation, correcting the informalities. Reconsideration is respectfully requested.

Claims 1-4, 9, 11, 14-17, 24-26, and 32-33 stand rejected under 35 U.S.C. § 103(a) as
being unpatentable over Rae (U.S. Pat 8,340,260). The rejection is respectfully traversed.

Claim 1 has been amended to include features similar to those recited in former claim 2.
Claim 1, as amended, describes a system for providing services to a secure facility and recites,
among other things, “a kiosk located at a secure facility” and “a server that communicates with the
kiosk via a network connection.” The kiosk is “configured to receive communications from the
camera and microphone and transmit audio and video of the communications to the server via the
network connection” and “the server records the audio and video and transmits the audio and video
to a destination.” Importantly, “the destination is a device communicating with the server, and the
server is configured to authenticate a user of the device.” In the claim 1 system, the user of the
kiosk is authenticated with log in information and biometrics, and the user of the destination device

is also authenticated by the server.

Rae does not teach or suggest a server transmitting the audio and video to a destination

device wherein “the server is configured to authenticate a user of the device” (emphasis added).

Rae, at column 25, line 6-13 (cited by the Office Action as teaching features formerly recited in
claim 2), describes that the system can be used with any type of user device, such as a computer,
cell phone, or PDA. At column 11, lines 57-65, Rae describes that a validation system 113 may be
used to verify that the called party consents to receiving calls or is authorized to receive calls from

9
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the calling party. In other words, the Rae system can determine if the party that the caller is
attempting to reach is one that is allowed to receive calls from them — it determines if the
destination number is an authorized one. Rae, however, does not disclose that the server will

actually verify that the called party is actually the correct person. Accordingly, Rae does not

disclose a server that is configured to “authenticate a user of the device™ that is at the destination as

recited in claim 1.

For at least these reasons, claim 1 is allowable. Claims 3-4, 9, 11, 14-17, 24-26, and 32-
33 depend from claim 1 or include similar limitations and are allowable for at least the same

reasons.

Claim 4 is allowable for an additional reason, as well. Claim 4 recites “a second kiosk
located in a visitation area of the secure facility” wherein communications intended for the second

kiosk are transmitted to a local server by the first kiosk. “[TThe local server is configured to record

the audio and video and transmit the audio and video to the second kiosk located in the visitation

area” (emphasis added). Importantly, the audio and video are both recorded and transmitted by the
local server. Rae does not describe a local server that will both transmit to a second kiosk in a
visitation area, and also record the audio and video information. Accordingly, claim 4 is allowable

for at least this additional reason.

Claim 14 is allowable for additional reasons, as well. Claim 14, as amended, recites that
“the kiosk is configured to provide the user with at least two of: access to audio, video, and text of
educational and religious materials stored on the server and/or the kiosk, and the ability to order
items from a list of commissary items.” Rae, at column 20, lines 19-20, describes using the call
system to access a commissary account, but it does not describe a kiosk configured to perform two
of the above-recited functions. Accordingly, claim 14 is allowable for at least this additional

reasomn.

Claim 5 stands rejected under 35 U.S.C. § 103(a) as being unpatentable over Rae in view

of Kenoyer (U.S. Pub 2006/0259755). The rejection is respectfully traversed.
10 |
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Claim 5 depends from claim 1 and includes all limitations of claim 1. As described
above, claim 1 is allowable over Rae, and Kenoyer does not cure the deficiencies of Rae with
respect to claim 1. Kenoyer is merely relied upon as disclosing the extraction of a frame of video to
determine if a face is present in the frame. Among other things, Kenoyer does not teach or suggest
that the destination “is a device communicating with the server, and the server is configured to
authenticate a user of the device.” Accordingly, claim 5 is allowable for at least the same reasons

that claim 1 is allowable.

Claims 6, 7, and 22 stand rejected under 35 U.S.C. § 103(a) as being unpatentable over
Rae in view of Hodge (U.S. Pub 2006/0285667). The rejection is respectfully traversed.

Claims 6 and 7 depend from claim 1 and include all limitations of claim 1. As described
above, claim 1 is allowable over Rae, and Hodge does not cure the deficiencies of Rae with respect
to claim 1. Hodge is merely relied upon as disclosing a server storing biometric data for
authentication. Among other things, Hodge does not teach or suggest that the destination “isa
device communicating with the server, and the server is configured to authenticate a user of the
device” — Hodge merely authenticates a caller. Accordingly, claims 6 and 7 are allowable for at

least the same reasons that claim 1 is allowable.

Claim 7 is allowable for additional reasons, as well. Claim 7, as amended, recites that

“during a singular communications session, the kiosk is configured to periodically record a frame of

video and transmit the frame to the server, and wherein the server processor authenticates a face in
the frame against a stored identification image of the user.” In other words, the system will re-
authenticate a user during a communication session to make sure, for example, that the user hasn’t
switched places with another inmate mid-call to allow the other inmate to make calls he would not
be authorized to make. This is not described in Rae, which merely describes performing
authentication each time a user makes a call. See Rae col. 16, 11. 13-27; col. 19, 11. 24-28. This is
not described in Hodge, either, which is merely relied upon as disclosing the transmission of a
frame to a server that performs the authentication. Accordingly, claim 7 is allowable for at least this
additional reason.

11
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Claim 22, as amended, describes method of monitoring use of an interactive kiosk and
recites “using a camera of the kiosk to periodically capture an image of a user of the kiosk during
use of the kiosk” and “comparing, at the server, the image with a pre-stored image of the user of the
kiosk.” The method further comprises “warning the user to face the camera for another image
capture when the image does not match the pre-stored image to a predetermined degree; and
restricting use of the kiosk when the another image capture does not match the pre-stored image to a
predetermined degree.” Accordingly, the method performs two actions when the captured image
does not match the pre-stored image: (1) it warns the user to face the camera for a second image
capture and (2) if the second image capture does not match the pre-stored image, then use of the

kiosk is restricted.
This feature is described, for example, in paragraph [0086] of the specification:

[0086] The facial detection software may also periodically pass
images to a facial verification system. The facial verification system
compares a detected face image with a face image stored in a
database. If the detected image does not match the pre-stored image,
a warning is displayed to prompt the resident to face the camera so
that a second image can be captured. If the second image does not
match or a face is not detected, the account will be logged off the
system. This can be logged as a violation at the processing center.
The facial verification ensures that the logged-in resident has not
allowed another resident to use the account after logging in. The
facial detection software may also detect when a second face is
present in the frame, and may blur or disconnect a conference when a
second face is present.

Hodge is relied upon by the Office Action (at 11) as disclosing the transmission of an
image to a server for comparison. Hodge, however, does not teach or suggest the claimed actions
that are performed if an image does not match. Hodge does not disclose warning a user to face the
camera for a second image capture, nor does it disclose restricting access when a second image
capture does not match a pre-stored image. Rae does not teach or suggest these features, either, and

the Office Action does not suggest otherwise. Moreover, there would be no apparent reason to
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modify the references to provide these features, absent the use of the present application as a

roadmap. Accordingly, claim 22 is allowable for at least these reasons.

Claim 8 stands rejected under 35 U.S.C. 103(a) as being unpatentable over Rae in view

of Cree (U.S. Pat. 6,665,380). The rejection is respectfully traversed.

Claim 8 depends from claim 1 and includes all limitations of claim 1. As described
above, claim 1 is allowable over Rae, and Cree does not cure the deficiencies of Rae with respect to
claim 1. Cree is merely relied upon as disclosing accepting input without requiring a user to enter
log in information. Among other things, Cree does not teach or suggest that the destination “is a
device communicating with the server, and the server is configured to authenticate a user of the

device.” Accordingly, claim 8 is allowable for at least the same reasons that claim 1 is allowable.

Claim 10 stands rejected under 35 U.S.C. § 103(a) as being unpatentable over Rae in
view of Aiu (U.S. Pub. 2004/003079). The rejection is respectfully traversed.

Claim 10 depends from claim 1 and includes all limitations of claim 1. As described
above, claim 1 is allowable over Rae, and Aiu does not cure the deficiencies of Rae with respect to
claim 1. Aiuis merely relied upon as disclosing a log off notification. Among other things, Aiu
does not teach or suggest that the destination “is a device communicating with the server, and the
server is configured to authenticate a user of the device.” Accordingly, claim 10 is allowable for at

least the same reasons that claim 1 is allowable.

Claim 12 stands rejected under 35 U.S.C. § 103(a) as being unpatentable over Rae in
view of Banti (U.S. Pub. 2010/0313276). The rejection is respectfully traversed.

Claim 12 depends from claim 1 and includes all limitations of claim 1. As described
above, claim 1 is allowable over Rae, and Banti does not cure the deficiencies of Rae with respect to
claim 1. Banti is merely relied upon as disclosing preventing a restricted action such as forwarding

amessage. Among other things, Banti does not teach or suggest that the destination “is a device
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communicating with the server, and the server is configured to authenticate a user of the device.”

Accordingly, claim 12 is allowable for similar reasons that claim 1 is allowable.

Claims 13, 18, and 28-31 stand rejected under 35 U.S.C. § 103(a) as being unpatentable
over Rae in view of Cree and Mattila (U.S. Pub 2008/0129816). The rejection is respectfully

traversed.

Claims 13, 18, and 28-31 depend from claim 1 or include similar limitations as claim 1.
As described above, claim 1 is allowable over Rae and Cree, and Mattila does not cure the
deficiencies of those references with respect to claim 1. Mattila is merely relied upon as disclosing
displaying a screen notification for a user. Among other things, Mattila does not teach or suggest
that the destination “is a device communicating with the server, and the server is configured to
authenticate a user of the device” (as recited in claim 1) or “server is configured to authenticate a
user of the device” (as recited in claim 28). Accordingly, claims 13, 18, and 28-31 are allowable for

similar reasons that claim 1 is allowable.

Claims 19, 21, 27, 34, and 35 stand rejected under 35 U.S.C. § 103(a) as being
unpatentable over Rae in view of Kennedy (U.S. Pub 2010/0256500). The rejection is respectfully

traversed.

Claim 19, as amended, describes method of monitoring use of an interactive kiosk and
recites that “the kiosk is configured to detect when a face is not present in the field of view of the
camera, warn the user to face the camera if the face is not present in the field of view of the camera
and stop transmitting video if the face is still not present.” This feature is described, for example, in

paragraph [0086] of the specification:

[0086] The facial detection software may also periodically pass
images to a facial verification system. The facial verification system
compares a detected face image with a face image stored in a
database. If the detected image does not match the pre-stored image,
a warning is displayed to prompt the resident to face the camera so
that a second image can be captured. If the second image does not
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match or a face is not detected, the account will be logged off the
system. This can be logged as a violation at the processing center.
The facial verification ensures that the logged-in resident has not
allowed another resident to use the account after logging in. The
facial detection software may also detect when a second face is
present in the frame, and may blur or disconnect a conference when a
second face is present.

This feature is not disclosed in Rae or Kennedy (relied upon merely as disclosing a
touchscreen), and the Office Action does not suggest otherwise. In reference to former claim 20,
Kenoyer is relied upon by the Office Action (at 9, 22) as disclosing periodically checking for a face
in paragraphs [0041] and [0044]. Kenoyer describes detecting a face and forwarding the detected
facial image to the biometrics generation module. Kenoyer at [0041]. It also describes that a user
can be continuously authenticated to ensure that the user in front of the system continues to be the
same user. It does not, however, disclose the claimed features of (1) “warn[ing] the user to face the
camera if the face is not present in the field of view” or (2) “stop transmitting video if the face is
still not present.” By warning users, the claimed system avoids cutting communications when a
user has merely shifted position, for example, and by cutting off video if the face is still not present,
the system ensures that unauthorized access is prevented. None of the cited references disclose
taking such measures when a face is not present, and there would be no apparent reason to modify

the references to provide this feature, absent the use of the present application as a roadmap.

For at least these reasons, claim 19 is allowable. Claims 21, 27, 34, and 35 depend from

claim 19 and are allowable for at least the same reasons.

Claim 20 stands rejected under 35 U.S.C. 103(a) as being unpatentable over Rae in view
of Kennedy and Kenoyer (U.S. Pub 2006/0259755). Claim 20 has been canceled, obviating the

rejection.

Claim 23 stands rejected under 35 U.S.C. 103(a) as being unpatentable over Rae in view

of Hodge and Kenoyer. The rejection is respectfully traversed.
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Claim 23 depends from claim 22 and includes all limitations of claim 22. As described
above, claim 22 is allowable over Rae and Hodge, and Kenoyer does not cure the deficiencies of
Rae with respect to claim 22. As described above, Kenoyer does not disclose, among other things,
“warning the user to face the camera for another image capture when the image does not match the
pre-stored image to a predetermined degree; and restricting use of the kiosk when the another image
capture does not match the pre-stored image to a predetermined degree.” Accordingly, claim 23 is

allowable for at least the same reasons that claim 22 is allowable.

In view of the above, Applicant believes the pending application is in condition for

allowance.

Dated: July 26, 2013 Respectfully submitted,

By/k/p(

Mark J. Thronson
Registration No.: 33,082
Jonathan L. Falkler
Registration No.: 62,115
DICKSTEIN SHAPIRO LLP
1825 Eye Street, NW
Washington, DC 20006-5403
(202) 420-2200
Attorneys for Applicant
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DETAILED ACTION
1. In the amendment filed on 7/26/2013, claims 2 and 20 are canceled and no new
claims have been added. Therefore, claims 1, 3-19, and 21-35 are currently pending in

the application.

Claim Rejections - 35 USC § 103
2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

3. Claims 1, 3-4, 9, 11, 15-17, 24-26, and 32-33 are rejected under 35 U.S.C.
103(a) as being unpatentable over Rae (U.S. Pat 8,340,260).

Regarding claim 1, Rae discloses a system for providing services to a secure
facility (col. 6 line 52-65; The call processing system got prisons, nursing homes,
camps, dormitories), the system comprising:

a kiosk located at a secure facility, the kiosk comprising a processor,
display, speaker, microphone, and a camera (Figure 1 element 141; col. 7 line 3-16;
col. 25 lines 6-13; col. 16 line 13-27; The telephone terminal 141, where speakers are
an inherent component of a telephone. A camera and microphone may be placed at the
terminal for biometric authentication or general use. Rae does not explicitly disclose a
display. However, in an alternative embodiment, Rae disclose that the system may also

be implemented with video phones and computers. At the time of invention, it would
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have been obvious to one of ordinary skill in the art to have a workstation that combines
the embodiments so that there is a computer and a video phone in order to provide
more services to the workstation user. Additionally, computers and videophones are
well known in the art to have a processor and display. Therefore, it would have been
obvious to one of ordinary skill in the art to have a display and processor at the
workstation as a part of the computer or videophone); and

a server that communicates with the kiosk via a hetwork connection (col. 9
line 50-64; The network 111) , the server comprising a server processor, a hetwork
interface unit, and a computer memory (col. 9 line 50-64; The processor-based
server having a media gateway to provide communications to the user terminal. Itis
well known in the art that servers have memory. Therefore, at the time of invention, it
would have been obvious to one of ordinary skill in the art to include memory in the
processor-based server);

the kiosk being configured to receive communications from the camera
and microphone and transmit audio and video of the communications to the
server via the network connection (col 9 line 50-64; col. 25 line 6-13; The user
terminal receives communications from the server via the media gateway. It is obvious
to one of ordinary skill in the art that if a video phone is being used, audio and video
information would be transmitted from the microphone and camera input);

wherein the server records the audio and video and transmits the audio
and video to a destination (col 10 line 51-67; col. 11 line 1-2; col. 25 lines 6-13; The

call recording system records the call at a workstation for retrieval or playback at
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workstations. Rae does not explicitly disclose transmitting audio and video. However,
In an alternative embodiment, Rae discloses using a videophone instead of a
telephone. At the time of invention, it would have been obvious to one of ordinary skill
in the art that if a videophone is used in place of a telephone, that audio and video
would be recorded and transmitted);

wherein the kiosk is configured to authenticate the identity of a user of the
kiosk by verifying log in information entered by the user (col. 19 line 19-28; An
inmate uses their PIN number or identifier to make a call) and also performing a
biometric verification (col. 19 line 19-28; Biometric information is also used for
authentication. It is obvious to one of ordinary skill in the art to use both logon and
biometric authentication methods for additional security); and

wherein the destination is a device communicating with the server and the

server is configured to authenticate a user of the device (col. 25 line 6-13; col 11

line 57-65; col. 9 line 14-29; The system may be used with cellular phones, video
phones, or PDAs. A validation system verifies the identity of the called party, or the call
management system may request a PIN number from the called party. One of ordinary
skill in the art recognizes that the called party may be on a cellular phone, video phone,
or PDA).

Regarding claim 3, Rae discloses wherein the destination is a second kiosk
located in a visitation area of a second secure facility (col 7. line 9-16; Call
processing between the telephone terminals 141 and the visitation telephones 143).

Regarding claim 4, Rae discloses further comprising:
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a second kiosk located in a visitation area of the secure facility (col 7. line 9-
16; col. 25 line 6-13; Call processing between the telephone terminals 141 and the
visitation telephones 143. The system may also be used with video phones and
computers. It is obvious to one of ordinary skill in the art to place the video phone and
computer at the visitation telephone terminal 143 for communications with the user
terminal 141 that also contains these components); and

a local server located at the secure facility; the kiosk being configured to
transmit the audio and video to the local server when the communications are
intended for the second kiosk located in the visitation area (col. 9 line 10-21; The
call management system of the facility has a server the completes calls between the
telephone terminals 141 and visitation telephones 143); and

wherein the local server is configured to record the audio and video and
transmit the audio and video to the second kiosk located in the visitation area
(col. 8 line 50-60; col 10 line 51-67; col. 11 line 1-29; col. 25 lines 6-13; The computer-
based platform of the facility comprising a call management system and call recording
system records calls, such as the exchange of data provided by the call, for retrieval or
playback at the visitation telephones 143. In an alternative embodiment, Rae discloses
the use of video phones in place of telephones in the call management system. ltis
obvious to one of ordinary skill in the art that if a video phone is used instead of a
telephone, that audio and video information are recorded and transmitted to the

visitation terminal, since audio and video are both exchanged data in a video phone).
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Regarding claim 9, Rae discloses wherein the kiosk is configured to allow the
user to reserve use of the kiosk by receiving a user request for use at a certain
time and checking permissions related to the user that are stored on the server,
and, when the user request is granted, the kiosk does not allow anyone other
than the user to log in at the certain time (col. 20 line 41-60; The system may also be
used for tracking privileges and managing facility resources such as establishing
telephone availability schedules. Establishing a telephone schedule is analogous to
reserving use of a kiosk. It is obvious to one of ordinary skill in the art that the tracked
privileges may apply to scheduling telephone availability. It is further obvious to one of
ordinary skill in the art to recognize that if a telephone is not available because it is
already scheduled to another user, no other users but the scheduled user may be
permitted to use the telephone).

Regarding claim 11, Rae discloses wherein the kiosk is configured to accept
messages input by the user after the user has logged on and transmit the
messages to the server, and the server is configured to provide a third party
access to the messages (col. 19 line 24-28; col. 25 line 6-13; col. 20 line 26-30; The
kiosk requires the user to logon to the terminal before use. The terminal may have a
computer, which is well known in the art to be capable of transmitting messages. The
call management system allows the user to have access to external services,
analogous to providing a third party access to the messages).

Regarding claim 15, Rae discloses wherein the kiosk is configured to connect

to the Internet and provide access to authorized Internet web pages (col. 15 line 7-
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13; col. 11 line 57-67; col. 25 line 6-13; Data may be provided via the Internet. A
validation system determines if the user is authorized to call certain parties in the
telephone only embodiment of the invention. However, in an embodiment that allows
Internet over personal computers, one of ordinary skill recognizes that the authorization
may apply to web pages as well, as this is a medium the user may contact via the
Internet, analogous to a medium the user may contact via the telephone), and the
kiosk is configured to log all visited Internet web pages and to transmit logs to
the server (col. 10 line 51-67; col. 25 line 6-13; col. 15 line 7-13; The telephone only
embodiment of the invention has a call recording system that tracks and archives all call
information. It is obvious to one of ordinary skill in the art to recognize that this same
tracking and archiving functionality may apply to all activities on an embodiment that
uses a computer which allows access to the Internet).

Regarding claim 16, Rae discloses wherein the kiosk is configured to receive
text-based messages from a server, and to display a notification of an available
text-based message on an idle screen of the kiosk (Abstract; col. 15 line 37-44; The
call management system has an inmate management system that allows individuals to
view notification of events on a computer for all occasions, which is interpreted to
include an idle screen of a computer. Notifications may be in the form of emails).

Regarding claim 17, Rae discloses wherein the kiosk is configured to receive
voice or video messages from a server, and to display a notification of an
available voice or video message on an idle screen of the kiosk (Abstract; col. 15

line 37-44; The call management system has an inmate management system that
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allows individuals to view notification of events on a computer for all occasions, which is
interpreted to include an idle screen of a computer. Notifications may be in the form of
voicemails or videomails).

Regarding claim 24, Rae discloses wherein the network is the Internet (col. 15
3-13; Data provided via the Internet).

Regarding claim 25, Rae discloses wherein the kiosk is configured to provide
access to Internet web pages via a proxy server (col. 9 line 50-64; col. 25 line 6-13;
In the call management embodiment, the processor-based server of the call application
management system 110 acts as a proxy server between the user terminals to provide
interfacing. In an embodiment that includes computers, with access to the Internet, one
of ordinary skill in the art recognizes that the server of the management system would
also serve as a proxy server to provide interfacing between web pages of the Internet).

Regarding claim 26, Rae discloses wherein the log in information is a
personal identification number (col. 19 line 24-28).

Regarding claim 32, Rae discloses wherein the biometric verification
comprises a facial authentication via the camera (col. 16 line 10-27).

Regarding claim 33, Rae discloses wherein the biometric verification

comprises a voice authentication via the microphone (col. 16 line 10-27)

4. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as

applied to claim 1 above, and further in view of Kenoyer (U.S. Pub 2006/0259755).
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Regarding claim 5, Rae does not explicitly disclose wherein the server is
configured to periodically extract a frame of the video and perform a check to
determine if a face is present in the frame, and the server is further configured to
stop transmitting video to the destination when the check determines that a face
is not present in the video.

In an analogous art, Kenoyer discloses wherein the server is configured to
periodically extract a frame of the video and perform a check to determine if a
face is present in the frame (paragraph [0041]; paragraph [0044]; The video
conferencing system continuously determines if a face is present and matches the
stored image), and the server is further configured to stop transmitting video to
the destination when the check determines that a face is not present in the video
(paragraph [0042]; paragraph [0044]; The user is only authenticated if the currently
captured image matches the stored image. It is obvious to one of ordinary skill in the art
that if the user is not authenticated, the user may not continue to participate in the video
conference, thus ending transmission of video of the unauthenticated user to the
destination).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an

unauthenticated user does not communicate over the call processing system.
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5. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Hodge (U.S. 2006/0285667).

Regarding claim 6, Rae discloses the system configured to periodically
extract a frame of video and authenticate a face in the frame against a stored
identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A camera is
used to capture an image of the user’s face for authentication. Biometric authentication
may be required every time a user makes a call. If a user makes multiple calls, this is
considered to be “periodically extracting a frame of video”).

Rae does not explicitly disclose the server performing authentication.

In an analogous art, Hodge discloses the server performing authentication
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae's
system with biometric authentication so that there is a central location for storing all

authentication data, instead of storing authentication data at each terminal.

6. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Hodge (U.S. 2006/0285667) and
Kenoyer.

Regarding claim 7, Rae discloses wherein the kiosk is configured to
periodically record a frame of video and authenticates a face in the frame against

a stored identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A
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camera is used to capture an image of the user’s face for authentication. Biometric
authentication may be required every time a user makes a call).

Rae does not explicitly disclose during a singular communications session,

the kiosk is configured to periodically record a frame of video; and

transmit the frame to the server, and wherein the server processor
authenticates.

In an analogous art, Kenoyer discloses during a singular communications

session, the kiosk is configured to periodically record a frame of video (paragraph

[0044]; paragraph [0041]; The user is continuously authenticated by the
videoconference system capturing an image of the user).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose transmit the
frame to the server, and wherein the server processor authenticates.

In an analogous art, Hodge discloses transmit the frame to the server, and
wherein the server processor authenticates (paragraph [0321]-[0322]; The biometric
information is transmitted from the scanner at the telephone to the site server for
authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the

art to substitute Hodge’s method of authenticating the user on the server in Rae and
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Kenoyer's system with biometric authentication so that there is a central location for

storing all authentication data, instead of storing authentication data at each terminal.

7. Claims 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Cree (U.S. Pat 6,665,380).

Regarding claim 8, Rae does not explicitly disclose wherein the kiosk accepts
anonymous messages input by the user without requiring the user to enter the
log in information.

In an analogous art, Cree discloses wherein the kiosk accepts anonymous
messages input by the user without requiring the user to enter the log in
information (col. 10 line 65-67; col. 11 line 1-16; Any inmate may pick up the phone
and see if they have messages. They can access corresponding functions, and only if
they want to select a messaging function are they required to enter their account
number and PIN).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Cree’s system that allows anonymous input in Rae's call processing
system so that users do not have to unnecessarily log in to the terminal if they don't

have any messages.

8. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as

applied to claim 1 above, and further in view of Aiu (U.S. Pub 2004/003079).
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Regarding claim 10, Rae does not explicitly disclose wherein, in intervals of
time leading up to the certain time, when a second user is logged in, the kiosk is
configured to display notification messages alerting the second user that the
second user will be logged off at the certain time due to a reservation.

In an analogous art, Aiu discloses wherein, in intervals of time leading up to
the certain time, when a second user is logged in, the kiosk is configured to
display notification messages alerting the second user that the second user will
be logged off at the certain time due to a reservation (Figure 3; paragraph [0038]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Aiu’s method of displaying an alert to the current user when the current
user is about to be restricted in Rae’s call processing system with video phone in order
to alert the user that another user is scheduled to use the terminal system at an

upcoming time, and the current user will no longer be allowed to use the terminal.

9. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as
applied to claim 1 above, and further in view of Banti (U.S. Pub 2010/0313276).
Regarding claim 12, Rae does not explicitly disclose wherein the server is
configured to present the messages via the web interface such that the third
party is restricted from copying or forwarding the messages.
In an analogous art, Banti discloses wherein the server is configured to
present the messages via the web interface such that the third party is restricted

from copying or forwarding the messages (Figure 3 element 255; paragraph [0015];
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The mail server prevents a second user from taking an action that is restricted, such as
forwarding the message to another user).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Banti's method of restricting actions on messages in Rae’s call
processing system to prevent outside parties from manipulating the secure messages

sent from the secure facility.

10. Claims 13, 18, and 28-31 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Rae as applied to claim 1 above, and further in view of Cree (U.S.
Pat 6,665,380) and Mattila (U.S. Pub 2008/0129816).

Regarding claim 13, Rae discloses wherein the server is configured to
receive an incoming call for the user from a third party caller (col. 25 line 6-13;
Where a third party caller is interpreted as a caller using a cellular phone), determine
whether the user has permission to receive incoming calls (col. 11 line 57-67; The
validation system verifies that the user is authorized to receive calls from the calling
party), and if the user has permission, transmit the incoming call to a kiosk (col. 12
line 27-32; The validation system used to allow calls to be completed).

Rae does not explicitly disclose transmit the incoming call to the kiosk and at
least a second kiosk, and wherein the kiosk and the second kiosk are configured
to, upon receipt of the incoming call, display a screen notifying the user of the

incoming call, and prompt the user to input the log in information.
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Cree discloses transmit the incoming call to the kiosk and at least a second
kiosk (col. 10 line 19-24; The system transmits the message to the cell block telephone
number in the cell block, where the cell block telephone is analogous to the kiosk. At
the time of invention, it would have been obvious to one of ordinary skill in the art to
place two cell block telephones in the cell block, as this is a mere duplication of
essential working parts, in order to provide more telephones for the users), and
wherein the kiosk and the second kiosk are configured to, upon receipt of the
incoming call, notifying the user of the incoming call (col. 10 line 38-50; The
inmates in the vicinity of the cell block telephone are notified that they have messages)
and prompt the user to input the log in information (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae's call processing system that has user terminals with computers
in order to alert users of incoming messages on a more modern system that provides
more user functions.

The combination of Rae and Cree does not explicitly disclose display a screen
notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal

in Rae and Cree's call system with user terminals for receiving calls in order to
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effectively notify a user of the terminal with a video phone and computer of an incoming
call request.

Regarding claim 18, Mattila discloses wherein the kiosk is configured to
receive a visitation request from a server (Figure 22 element 28; paragraph [0045];
The video conference terminal may accept conference sessions from another video
conference terminal. The conference session request is analogous to the visitation
request. The conference server handles the conference requests), and to display a
notification of an available visitation request on an idle screen of the kiosk
(paragraph [0048]; paragraph [0057]; The notification is displayed on the terminal,
where the terminal may also display an idle screen. It is obvious to one of ordinary skill
in the art that if the notification has an idle screen, a notification may be displayed on

the idle screen).

Regarding claim 28, Rae discloses a system for providing services to a
secure facility, the system comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a
processor, display, speaker, and microphone (Figure 1 element 141 and 143; col. 7
line 3-16; col. 25 lines 6-13; col. 16 line 13-27; The telephone terminals 141 and
visitation telephones 143, where speakers are an inherent component of a telephone. A
camera and microphone may be placed at the terminal for biometric authentication or
general use. In an alternative embodiment, the system may also be implemented with

video phones and computers. At the time of invention, it would have been obvious to
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one of ordinary skill in the art to have a workstation that combines the embodiments so
that there is a computer and a video phone in order to provide more services to the
workstation user. Additionally, computers are well known in the art to have a processor
and display. Therefore, it would have been obvious to one of ordinary skill in the art to
have a display and processor at the workstation as a part of the computer); and

a server that communicates with the kiosks and a device of an outside
party via one or more network connections (col. 9 line 14-21; col. 9 line 50-64; The
network 111 connecting the telephone terminals, or any device that is coupled to the
network), the server comprising a server processor, a hetwork interface unit, and
a computer memory (col. 9 line 50-64; The processor-based server having a media
gateway to provide communications to the user terminal. It is well known in the art that
servers have memory. Therefore, at the time of invention, it would have been obvious
to one of ordinary skill in the art to include memory in the processor-based server); and

wherein the server is configured to receive a communications request from
the device of the outside party (col. 25 line 6-13; Where a device of the outside party
is interpreted as a caller using a cellular phone); and

wherein the server is confiqured to authenticate a user of the device (col. 25
line 6-13; col 11 line 57-65; col. 9 line 14-29; The system may be used with cellular
phones, video phones, or PDAs. A validation system verifies the identity of the called
party, or the call management system may request a PIN number from the called party.
One of ordinary skill in the art recognizes that the called party may be on a cellular

phone, video phone, or PDA).
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Rae does not explicitly disclose in response to the received communications
request, identify a kiosk in a vicinity of a requested party and transmit a message
to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure.

In an analogous art, Cree discloses in response to the received
communications request, identify a kiosk in a vicinity of a requested party and
transmit a message to the kiosk (col. 10 line 19-24; The system transmits the
message to the cell block telephone number in the cell block if the inmate, where the
cell block telephone is analogous to the kiosk), and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message (col. 10 line
38-50; The inmates in the vicinity of the cell block telephone are notified that they have
messages) and initiate a login procedure (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae's call processing system that has user terminals with computers
in order to alert users of incoming messages on a more modern system that provides
more user functions.

The combination of Rae and Cree does not explicitly disclose display a screen

notifying the user of the incoming call.
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In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal
in Rae and Cree's call processing system with user terminals for receiving calls in order
to effectively notify a user of the terminal with a video phone and computer of an
incoming request.

Regarding claim 29, Rae discloses wherein the communications request is a
request to initiate a voice call or a video call (col 25 line 6-13; The system used with
telephones, cell phones, or video phones).

Regarding claim 30, Rae discloses wherein the server identifies the kiosk in
the vicinity of the requesting party by referencing a resident schedule that is
stored on a computer readable medium of the server (col. 20 line 46-60; col. 9 line
10-14; The system can store information regarding what cells the inmates are assigned
to, and may schedule facility resources like establishing telephone availability
schedules. It is obvious to one of ordinary skill in the art that this may be stored in
memory of the processor-based server of the system).

Regarding claim 31, Mattila discloses wherein the kiosk is configured to play

an alert tone or audio message upon receiving the message (paragraph [0048]).

11.  Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae as

applied to claim 1 above, and further in view of Hanna (U.S. Pub 2011/0047473).
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Regarding claim 14, Rae discloses wherein the kiosk is configured to provide
the user with at least one of: access to audio, video, and text of educational and
religious materials stored on the server and/or the kiosk, and the ability to order
items from a list of commissary items (col. 20 line 19-20; The inmate may purchase
commissary goods).

Rae does not explicitly disclose configured to provide the user with at least
two of access to audio, video, and text of educational and religious materials
stored on the server and/or the kiosk, and the ability to order items from a list of
commissary items.

In an analogous art, Hanna discloses configured to provide the user with at
least two of access to audio, video, and text of educational and religious
materials stored on the server and/or the kiosk, and the ability to order items from
a list of commissary items (paragraph [0048]-[0049]; Inmates have access to
commissary items and remote teaching).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Hanna's system that provides inmates with access to commissary items
and education in Rae's inmate kiosk that provides commissary services in order to

enable the kiosk to provide more functions to the inmates.

12.  Claim 19, 27, 34, and 35 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Rae (U.S. Pat 8,340,260), and further in view of Kennedy (U.S. Pub

2010/0256500), Klapman (U.S. Pub 2002/0101512), and Kenoyer.
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Regarding claim 19, Rae discloses a kiosk for providing facility services in a
secure manner, comprising:

a computer processor (col. 25 lines 6-13; col. 16 line 13-27; A terminal that
may have a personal computer. A processor is an inherent component of a computer);

a memotry connected to the processor via a bus (col. 25 lines 6-13; col. 16
line 13-27; A terminal that may have a personal computer. Memory is an inherent
component of a computer);

a camera connected to the bus for inputting video communications (col. 16
line 13-27; The camera can capture moving images);

a microphone connected to the bus for inputting audio communications
(col. 16 line 13-27; The microphone);

a speaker connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
telephone may be at the terminal. A speaker is an inherent component of a telephone);
a display connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
terminal that may have a personal computer. It is well known in the art that a display is
a component of a personal computer. Therefore, at the time of invention, it would have

been obvious to one of ordinary skill in the art to include a display at the kiosk); and

a network interface connected to the bus for communicating with a server
via a network connection (col. 9 line 50-64; The media gateway 117 that comprises a
processor-based server connects the user terminals via a network 111 in order to

provide communications),
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wherein the kiosk authenticates a user by receiving personal log in
information and comparing the received personal log in information against a
known personal log in information associated with the user, verifies the user's
identity using a biometric verification (col. 19 line 24-28; The user enters in a PIN
and biometric information), records audio and video communications and transmits
the audio and video communications to the server (col 9 line 50-64; col. 25 line 6-
13; col 10 line 51-67; col. 11 line 1-2; The user terminal receives communications from
the server via the media gateway. It is obvious to one of ordinary skill in the art that if a
video phone is being used, audio and video information would be transmitted from the
microphone and camera input. The call recording system records the call at a
workstation for retrieval or playback at workstations), and provides access to internet
web pages via a web proxy (col. 9 line 50-64; col. 25 line 6-13; In the call
management system, the processor-based server of the call application management
system 110 acts as a proxy server between the user terminals to provide interfacing. In
an embodiment that includes computers, with access to the Internet, one of ordinary
skill in the art recognizes that the server of the management system would also serve
as a proxy server to provide interfacing between web pages).

Rae does not disclose a touchscreen display; and

wherein the kiosk is configured to detect when a face is not present in the

field of view of the camera, warn the user to face the camera if the face is not

present in the field of view of the camera and stop transmitting video if the face is

still not present.
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In an analogous art, Kennedy discloses a touchscreen display (paragraph
[0031]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Kennedy’s touchscreen display in Rae’s computer in order to modernize
the computer interface.

The combination of Rae and Kennedy does not explicitly disclose wherein the

kiosk is configured to detect when a face is not present in the field of view of the

camera, warn the user to face the camera if the face is not present in the field of

view of the camera and stop transmitting video if the face is still not present.

In an analogous art, Klapman discloses wherein the kiosk is configured to

detect when a face is hot present in the field of view of the camera, warn the user

to face the camera if the face is not present in the field of view of the camera

(paragraph [0034]; The video processor detects that the person's head is not present,
and warns the user that the head is not present by displaying a blinking icon).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Klapman's displaying of an icon to the user if the head is not present in a
remote calling system in Rae and Kennedy's computer to allow the user to quickly
detect whether he or she is outside of the camera’s field of view.

The combination of Rae, Kennedy, and Klapman does not explicitly disclose
stop transmitting video if the face is still not present.

In an analogous art, Kenoyer discloses stop transmitting video if the face is

still not present (paragraph [0044]; paragraph [0042]; The user is continuously
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authenticated throughout the video conference. If the user is not present, it is obvious
to one of ordinary skill in the art that a match cannot be found in the authentication, that
thus the user is denied access, where the denial of access is analogous to stopping the
transmission of video).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer's method of denying access to a user if their face cannot be
authenticated in Rae, Kennedy, and Klapman’s computer system with video
conferencing capabilities to ensure that the user in front of the videoconference system
continues to be the same authenticated user, as taught by Kenoyer.

Regarding claim 21, it is interpreted and rejected for the same reasons as set
forth in claims 9, 11, and 14 above, with the additional limitations set forth in claim 19
above.

Regarding claim 27, it is interpreted and rejected for the same reasons as set
forth in claim 26 above, with the additional limitations set forth in claim 19 above.

Regarding claim 34, it is interpreted and rejected for the same reasons as set
forth in claim 32 above, with the additional limitations set forth in claim 19 above.

Regarding claim 35, it is interpreted and rejected for the same reasons as set

forth in claim 33 above, with the additional limitations set forth in claim 19 above.

13.  Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae

(U.S. Pat 8,340,260), and further in view of Hodge and Swink (U.S. Pub 2011/0088086).
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Regarding claim 22, Rae discloses a method of monitoring use of an
interactive kiosk, comprising: using a camera of the kiosk to periodically capture
an image of a user of the kiosk during use of the kiosk (col. 16 line 13-27; col. 19
line 24-28; A camera is used to capture an image of the user’s face for authentication.
Biometric authentication may be required every time a user makes a call. If a user
makes multiple calls, this is considered to be “periodically extracting a frame of video”)
and restricting use of the kiosk when the image does not match the pre-stored
image to a predetermined degree (col. 19 line 24-28; The call is blocked if the PIN
and biometric data do not match).

Rae does not explicitly disclose transmitting the image to a server;

comparing, at the server, the image with a pre-stored image of the user of
the kiosk;

warning the user to face the camera for another image capture when the

image does not match the pre-stored image to a predetermined degree; and

restricting use of the kiosk when another image capture does not match.

In an analogous art, Hodge discloses transmitting the image to a server; and
comparing, at the server, the image with a pre- stored image of the user of the
kiosk (paragraph [0321]-[0322]; The site server storing the biometric data for
authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae's call

processing system with biometric authentication so that there is a central location for
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storing all authentication data, instead of having to store authentication data at each
terminal.
The combination of Rae and Hodge does not explicitly disclose warning the

user to face the camera for another image capture when the image does not

match the pre-stored image to a predetermined degree; and

restricting use of the kiosk when another image capture does not match.

In an analogous art, Swink discloses warning the user to face the camera for

another image capture when the image does not match the pre-stored image to a

predetermined degree (paragraph [0112]; paragraph [0110]; The user interface

displays an error message to the user when the authentication credentials, such as a
facial recognition, does not match the stored credentials, and prompts the user to enter
the authentication credentials again); and

restricting use of the kiosk when another image capture does not match
(paragraph [0112]; If the maximum number of unsuccessful attempts is reached,
analogous to another image capture not matching, the communication device is locked
from further access).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Swink’s method of restricting use of a communication device after
multiple unsuccessful attempts at entering authentication credentials in Rae and
Hodge’s call processing system requiring biometric authentication, since Swink’s

method provides additional security features in communications devices.
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14.  Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae,
Hodge, and Swink as applied to claim 22 above, and further in view of Kenoyer (U.S.
Pub 2006/0259755).

Regarding claim 23, it is interpreted and rejected for the same reasons set forth

in claim 5 above, with the additional limitations set forth in claim 12 above.

Response to Arguments
15.  Applicant’'s arguments with respect to claims 7, 14, 19, and 22 have been
considered but are moot because the arguments do not apply to the present rejection.
16.  Applicant's arguments filed 7/26/2013 have been fully considered but they are
not persuasive.

Regarding Applicant’'s arguments on page 9-10 that Rae does not teach or
suggest the user of the device is authenticated, the Examiner respectfully disagrees. In
column 9, lines 10-29, Rae discloses the call management system 110 completing calls
between a party using any of one of the telephone terminals 141, visitation phones 143,
or other telephone terminals coupled to the network and another party, and soliciting
information such as a personal identification number from the parties, which includes
both the calling party and the called party. In column 11, lines 57-65, Rae discloses the
validation system determines if the called party is authorized to receive calls from the
calling party. The authorization of the called party is analogous to authorizing the user

of the device, since the calling party is attempting to reach the called party through a
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device, discussed in col. 25 lines 6-13, and the called party is subject to authorization
from the system. The solicitation of a personal identification number, wherein the user
being solicited may be the called party, is also analogous to authorizing the user of the
device, since soliciting a PIN inherently means that a particular PIN is required from the
called party.

Regarding Applicant’s arguments on page 9-10 that Rae does not teach or
suggest the server recording and transmitting audio and video to a second kiosk located
in the visitation area, the Examiner respectfully disagrees. In column 9, lines 10-29,
Rae discloses the call management system 110 completing calls between a party using
any of one of the telephone terminals 141 and visitation phones 143. In column 25 lines
6-13, Rae discloses any user device with the same capabilities as what has already
been disclosed for the telephone terminals, including computers or video phones
coupled to the inmate call processing system. Therefore, a video phone may be
coupled to the system in place of the visitation phones. In column 10 lines 51-67, Rae
discloses the call recording system recording any exchange of data provided by the call.
It is obvious to one of ordinary skill in the art that for a video phone, the exchange of
data would encompass audio and video information that is recorded. Column 10 lines
65-67 and column 11 lines 1-2 further discloses the content of a call being recorded for
retrieval or playback at a workstation, where the workstation is also a device coupled to

the call processing system.

Conclusion
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17.  Applicant's amendment necessitated the new ground(s) of rejection presented in
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37
CFR 1.136(a).

A shortened statutory period for reply to this final action is set to expire THREE
MONTHS from the mailing date of this action. In the event a first reply is filed within
TWO MONTHS of the mailing date of this final action and the advisory action is not
mailed until after the end of the THREE-MONTH shortened statutory period, then the
shortened statutory period will expire on the date the advisory action is mailed, and any
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of
the advisory action. In no event, however, will the statutory period for reply expire later
than SIX MONTHS from the date of this final action.

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to LAURA NGUYEN whose telephone number is (571)270-
3785. The examiner can normally be reached on Monday - Friday 9:00 AM - 5:00 PM.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’'s
supervisor, Brian Zimmerman can be reached on (571) 272-3059. The fax phone
number for the organization where this application or proceeding is assigned is 571-

273-8300.
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Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/LAURA NGUYEN/
Examiner, Art Unit 2683

/Brian A Zimmerman/
Supervisory Patent Examiner, Art Unit 2683
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Application No. 13/088,883 Docket No.: P5789.0006/P006
Reply to Office Action of April 26, 2013

AMENDMENTS TO THE CLAIMS

1. (Currently amended) A system for providing services to a secure facility, the system

comprising:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via a network connection, the server comprising a

server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone and

transmit audio and video of the communications to the server via the network connection;

wherein the server records the audio and video and transmits the audio and video to a

destination;

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by

verifying log in information entered by the user and also performing a biometric verification;

wherein the server is configured to periodically extract a frame of the video and perform a

check to determine if a face is present in the frame, and the server is further configured to obscure

the video being transmitted to the destination when the check determines that the face is not present

in the frame; and

wherein the destination is a device communicating with the server, and the server is

configured to authenticate a user of the device.
2-3.  (Canceled)
4. (Previously presented) The system of claim 1, further comprising:

a second kiosk located in a visitation area of the secure facility; and

2
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Reply to Office Action of April 26,2013

a local server located at the secure facility;

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area; and

wherein the local server is configured to record the audio and video and transmit the audio

and video to the second kiosk located in the visitation area.
5. (Canceled)

6. (Original) The system of claim 1, wherein the server is configured to periodically
extract a frame of the video and authenticate a face in the frame against a stored identification image

of the user.

7. (Previously presented) The system of claim 1, wherein during a singular
communications session, the kiosk is configured to periodically record a frame of video and
transmit the frame to the server, and wherein the server processor authenticates a face in the frame

against a stored identification image of the user.
8-10. (Canceled)

11.  (Previously presented) The system of claim 1, wherein the kiosk is configured to
accept messages input by the user after the user has logged on and transmit the messages to the

server, and the server is configured to provide a third party access to the messages.
12.  (Canceled)

13.  (Previously presented) The system of claim 1, wherein the server is configured to
receive an incoming call for the user from a third party caller, determine whether the user has
permission to receive incoming calls, if the user has permission, transmit the incoming call to the

kiosk and at least a second kiosk, and

DSMDB-3222934v1
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wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming call,
display a screen notifying the user of the incoming call, and prompt the user to input the log in

information.

14.  (Currently amended) The system of claim 1, wherein the kiosk is configured to
provide the user with at least two of: access to audio, video, and text of educational and-religious

materials material stored on the server and/or the kiosk, access to audio, video, and text of religious

material stored on the server and/or the kiosk, and the ability to order items from a list of

commissary items.
15. (Canceled)

16. (Original) The system of claim 1, wherein the kiosk is configured to receive text-
based messages from a server, and to display a notification of an available text-based message on an

idle screen of the kiosk.
17-18. (Canceled)

19. (Currently amended) A kiosk for providing facility services in a secure manner,

comprising:
a computer processor;
a memory connected to the processor via a bus;
a camera connected to the bus for inputting video communications;
a microphone connected to the bus for inputting audio communications;
a speaker connected to the bus;

a touchscreen display connected to the bus; and

DSMDB-3222934v1
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a network interface connected to the bus for communicating with a server via a network

connection,

wherein the kiosk authenticates a user by receiving personal log in information and
comparing the received personal log in information against a known personal log in information
associated with the user, verifies the user's identity using a biometric verification, records audio and

video communications and transmits the audio and video communications to the server, and

provides access to internet web pages via a web proxy, and

wherein the kiosk is configured to periodically extract a frame of the video and perform a

check to determine if a face is present in the frame, and the kiosk is further configured to obscure

video being transmitted to a destination when the check determines that the face is not present in the

frame.
20.  (Canceled)

21, (Currently amended) The kiosk of claim 19, wherein the kiosk provides the user
with at least one of: access to audio, video, and text of educational material and-religious-materials;

access to audio, video, and text of religious material; the ability to order items from a list of

commissary items; the ability to reserve times for using the kiosk; and the ability to send text

messages to third parties.

22. (Currently amended) A method of monitoring use of an interactive kiosk during a

video transmission, comprising:

using a camera of the kiosk to periedically capture animage video of a user of the kiosk

during use of the kiosk;

DSMDB-3222934v1
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transmitting the #mage video to a server;

periodically extracting, at the server, a frame of the video:

performing a check, at the server, to determine if a face is present during a frame: and

obscuring the video transmission, at the server, to a destination if the check determines that

the face is not present in the frame

23-25. (Canceled)

26.  (Previously presented) The system of claim 1, wherein the log in

information is a personal identification number.

27. (Previously presented) The system of claim 19, wherein the personal log in

information is a personal identification number.

28.  (Currently amended) A system for providing services to a secure facility, the system

comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a processor, display,

speaker, and microphone; and

a server that communicates with the kiosks and a device of an outside party via one or more
network connections, the server comprising a server processor, a network interface unit, and a

computer memory,

DSMDB-3222934v1
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wherein the server is configured to receive a communications request from the device of the
outside party and, in response to the received communications request, identify a kiosk in a vicinity

of a requested party and transmit a message to the kiosk,

wherein the kiosk is configured to receive the message, and, upon receipt of the message,

display an incoming communications request message and initiate a login procedure, [[and]]

wherein the server is configured to authenticate a user of the device, and

wherein the server is configured to periodically extract a frame of a video, the video being

transmitted from the kiosk to the calling party; and perform a check to determine if a face is present

in the frame, and the server is further configured to obscure the video being transmitted to the

calling party when the check determines that the face is not present in the frame.

29.  (Previously presented) The system of claim 28, wherein the communications request

1s a request to initiate a voice call or a video call.

30.  (Previously presented) The system of claim 28, wherein the server identifies the
kiosk in the vicinity of the requesting party by referencing a resident schedule that is stored on a

computer readable medium of the server.

31.  (Previously presented) The system of claim 28, wherein the kiosk is configured to

play an alert tone or audio message upon receiving the message.

32. (Previously presented) The system of claim 1, wherein the biometric verification

comprises a facial authentication via the camera.

33.  (Previously presented) The system of claim 1, wherein the biometric verification

comprises a voice authentication via the microphone.

34. (Previously presented) The kiosk of claim 19, wherein the biometric verification

comprises a facial authentication of an image captured by the camera.

DSMDB-3222934v1
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35. (Previously presented) The kiosk of claim 19, wherein the biometric verification

comprises a voice authentication of an audible phrase recorded using the microphone.

DSMDB-3222934v1
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REMARKS

Claims 1,4, 6,7, 11, 13, 14, 16, 19, 21-22, 26-35 are pending in this application. Claims
1,4,7,14,19, 21, 22 and 28 have been amended, and claims 2-3, 5, 8-10, 12, 15, 17-18, 20 and 23-
25 have been canceled, without prejudice. Applicant reserves the right to pursue the original claims
and other claims in this and other applications. In view of the amendments to the claims and the
remarks below, Applicant respectfully requests that the rejections be withdrawn and the claim

allowed.

Claims 1, 3-4, 9, 11, 15-17, 24-26, and 32-33 stand rejected under 35 U.S.C. § 103(a) as
being unpatentable over Rae (U.S. Pat 8,340,260). The rejection is respectfully traversed.

Claim 1 recites, among other things a kiosk located at a secure facility and a server that
communicates with the kiosk via a network connection. The kiosk receives communications from a
camera and microphone and transmits audio and video to the server. The server transmits the audio

and video to a destination. Claim 1, as amended, recites that “the server is configured to

periodically extract a frame of the video and perform a check to determine if a face is present in the

frame, and the server is further configured to obscure the video being transmitted to the destination

when the check determines that the face is not present in the frame.” This feature is described, for

example, at paragraph [0085] of the application. The prior art of record does not teach or suggest

the features of amended claim 1.

Rae is relied upon as disclosing an inmate management and call processing system that
serves a plurality of facilities. Rae does not, however, disclose a server configured to periodically
extract a frame of video, perform a check to determine if a face is present in the frame, and obscure
the video when the check determines the face is not present in the frame. Accordingly, for at least
these reasons, claim 1 is allowable over Rae. Claims 4, 11, 16, 26, and 32-33 depend from claim 1

and are allowable for at least the same reasons.

Clams 5, 6, 7, 8, 10, 12, 13, 14, 18, 19, 21-24, 27-31, 34 and 35 stand rejected under 35
U.S.C. § 103(a) as being unpatentable over Rae in various combinations with Kenoyer (U.S. Pub

9
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2006/0259755), Hodge (U.S. Pub 2006/0285667), Cree (U.S. Pat. 6,665,380), Aiu (U.S. Pub.
2004/003079), Banti (U.S. Pub. 2010/0313276), Mattila (U.S. Pub 2008/0129816), Kennedy (U.S.
Pub 2010/0256500), Klapman (U.S. Pub. 2002/0101513), and Swink (U.S. Pub. 2011/0088086).

The rejection is respectfully traversed.

Claims 6, 7, 13, 14, depend from claim 1 and include all limitations of claim 1. As
described above, claim 1 has been amended to recite “the server is configured to periodically extract
a frame of the video and perform a check to determine if a face is present in the frame, and the
server is further configured to obscure the video being transmitted to the destination when the check
determines that the face is not present in the frame.” These features are not disclosed in Rae, for the
reasons described above, and the other cited references do not cure the deficiencies of Raoe with

respect to this feature.

Kenoyer, for example, is relied on as disclosing facial authentication. Kenoyer describes
detecting facial images of a user, generating biometrics of the detected facial images, and
comparing the generated biometrics with biometrics information of authorized users. Kenoyer
Abstract. Kenoyer describes using this authentication to log in to a system or to continually monitor
to insure only authorized users are allowed access. Id. at [0035]. Kenoyer does not, however,
teach or suggest that “[a] server is configured to periodically extract a frame of the video and
perform a check to determine if a face is present in the frame, and the server is further configured to
obscure the video being transmitted to the destination when the check determines that the face is not

present in the frame” among other things.

The other cited references do not disclose this feature, either. Hodge is relied upon
merely for describing a server storing biometric data, Cree is relied upon for disclosing anonymous
input, Aui is relied upon for disclosing notification messages, Banti is relied upon for disclosing a
web interface, Mattila is relied upon for disclosing the transmission of a message to a cell block
telephone number, Hanna is relied upon for disclosing access to commissary and education
materials, Kennedy is relied upon as disclosing a touchscreen display, Klapman is relied upon as
disclosing the display of an icon when a face is not present, and Swink is relied upon as disclosing

10
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the display of an error message when authentication credentials do not match. None of these
references, however, teach or suggest “the server is configured to periodically extract a frame of the
video and perform a check to determine if a face is present in the frame, and the server is further
configured to obscure the video being transmitted to the destination when the check determines that

the face is not present in the frame.”

Accordingly, claims 6, 7, 13, 14 are allowable for at least the same reasons that claim 1
is allowable. Claims 19, 21, 22, 27-31, 34 and 35 include similar limitations as claim 1 and are
allowable for similar reasons. For example, claim 19 recites “the kiosk is configured to
periodically extract a frame of the video and perform a check to determine if a face is present in the
frame, and the kiosk is further configured to obscure video being transmitted to a destination when
the check determines that the face is not present in the frame” and claims 21, 27, 34 and 35 depend
from claim 19. Claim 22 recites “periodically extracting, at the server, a frame of the video;
performing a check, at the server, to determine if a face is present during a frame; and obscuring the
video transmission, at the server, to a destination if the check determines that the face is not present
in the frame.” Claim 28 recites “wherein the server is configured to periodically extract a frame of a
video, the video being transmitted from the kiosk to the calling party; and perform a check to
determine if a face is present in the frame, and the server is further configured to obscure the video
being transmitted to the calling party when the check determines that the face is not present in the

frame” and claims 29-31 depend from claim 28.

11
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In view of the above, Applicant believes the pending application is in condition for

allowance.

Dated: December 27, 2013

Respectfully subm (ﬂﬁd/
By / / | 7 //(

Mark J. Thronsoﬁ
Registration No.: 33,082
Jonathan L. Falkler
Registration No.: 62,115
DICKSTEIN SHAPIRO LLP
1825 Eye Street, NW
Washington, DC 20006-5403
(202) 420-2200
Attorneys for Applicant
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DETAILED ACTION

Continued Examination Under 37 CFR 1.114
1. A request for continued examination under 37 CFR 1.114, including the fee set
forthin 37 CFR 1.17(e), was filed in this application after final rejection. Since this
application is eligible for continued examination under 37 CFR 1.114, and the fee set
forthin 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on

12/27/2013 has been entered.

Claim Rejections - 35 USC § 103
2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

3. Claims 1, 4, 6-7, 11, 16, 22, 26, and 32-33 are rejected under 35 U.S.C. 103(a)
as being unpatentable over Rae (U.S. Pat 8,340,260), and further in view of Kenoyer
(U.S. Pub 2006/0259755) and Hodge (2006/0285667).

Regarding claim 1, Rae discloses a system for providing services to a secure
facility (col. 6 line 52-65; The call processing system got prisons, nursing homes,

camps, dormitories), the system comprising:
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a kiosk located at a secure facility, the kiosk comprising a processor,
display, speaker, microphone, and a camera (Figure 1 element 141; col. 7 line 3-16;
col. 25 lines 6-13; col. 16 line 13-27; The telephone terminal 141, where speakers are
an inherent component of a telephone. A camera and microphone may be placed at the
terminal for biometric authentication or general use. Rae does not explicitly disclose a
display. However, in an alternative embodiment, Rae discloses that the system may
also be implemented with video phones and computers. At the time of invention, it
would have been obvious to one of ordinary skill in the art to have a workstation that
combines the embodiments so that there is a computer and a video phone in order to
provide more services to the workstation user. Additionally, computers and
videophones are well known in the art to have a processor and display. Therefore, it
would have been obvious to one of ordinary skill in the art to have a display and
processor at the workstation as a part of the computer or videophone); and

a server that communicates with the kiosk via a network connection (col. 9
line 50-64; The network 111), the server comprising a server processor, a hetwork
interface unit, and a computer memory (col. 9 line 50-64; The processor-based
server having a media gateway to provide communications to the user terminal. It is
well known in the art that servers have memory. Therefore, at the time of invention, it
would have been obvious to one of ordinary skill in the art to include memory in the
processor-based server);

the kiosk being configured to receive communications from the camera

and microphone and transmit audio and video of the communications to the
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server via the network connection (col 9 line 50-64; col. 25 line 6-13; The user
terminal receives communications from the server via the media gateway. It is obvious
to one of ordinary skill in the art that if a video phone is being used, audio and video
information would be transmitted from the microphone and camera input);

wherein the server records the audio and video and transmits the audio
and video to a destination (col 10 line 51-67; col. 11 line 1-2; col. 25 lines 6-13; The
call recording system records the call at a workstation for retrieval or playback at
workstations. Rae does not explicitly disclose transmitting audio and video. However,
In an alternative embodiment, Rae discloses using a videophone instead of a
telephone. At the time of invention, it would have been obvious to one of ordinary skill
in the art that if a videophone is used in place of a telephone, that audio and video
would be recorded and transmitted);

wherein the kiosk is configured to authenticate the identity of a user of the
kiosk by verifying log in information entered by the user (col. 19 line 19-28; An
inmate uses their PIN number or identifier to make a call) and also performing a
biometric verification (col. 19 line 19-28; Biometric information is also used for
authentication. It is obvious to one of ordinary skill in the art to use both logon and
biometric authentication methods for additional security); and

wherein the destination is a device communicating with the server and the
server is configured to authenticate a user of the device (col. 25 line 6-13; col 11
line 57-65; col. 9 line 14-29; The system may be used with cellular phones, video

phones, or PDAs. A validation system verifies the identity of the called party, or the call
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management system may request a PIN number from the called party. One of ordinary
skill in the art recognizes that the called party may be on a cellular phone, video phone,
or PDA).

Rae does not explicitly disclose wherein the server is configured to

periodically extract a frame of the video and perform a check to determine if a

face is present in the frame, and the server is further configured to obscure the

video being transmitted to the destination when the check determines that a face

is not present in the frame.

In an analogous art, Kenoyer discloses configured to periodically extract a

frame of the video and perform a check to determine if a face is present in the

frame (paragraph [0041]; paragraph [0044]; The video conferencing system
continuously determines if a face is present and matches the stored image), and the

server is further configured to obscure the video being transmitted to the

destination when the check determines that a face is not present in the frame

(paragraph [0042]; paragraph [0044]; The user is only authenticated if the currently
captured image matches the stored image. If no match is found, the user is denied
access to the network. It is obvious to one of ordinary skill in the art that if the user is
not authenticated, for example when a face is not present and an image cannot be
captured, the user is denied access and may not continue to participate in the video
conference, thus obscuring transmission of video of the unauthenticated user to the

destination).
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At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose the server
performing authentication.

In an analogous art, Hodge discloses the server performing authentication
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

Regarding claim 4, Rae discloses further comprising:

a second kiosk located in a visitation area of the secure facility (col 7. line 9-
16; col. 25 line 6-13; Call processing between the telephone terminals 141 and the
visitation telephones 143. The system may also be used with video phones and
computers. It is obvious to one of ordinary skill in the art to place the video phone and
computer at the visitation telephone terminal 143 for communications with the user
terminal 141 that also contains these components); and

a local server located at the secure facility; the kiosk being configured to
transmit the audio and video to the local server when the communications are

intended for the second kiosk located in the visitation area (col. 9 line 10-21; The
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call management system of the facility has a server the completes calls between the
telephone terminals 141 and visitation telephones 143); and

wherein the local server is configured to record the audio and video and
transmit the audio and video to the second kiosk located in the visitation area
(col. 8 line 50-60; col 10 line 51-67; col. 11 line 1-29; col. 25 lines 6-13; The computer-
based platform of the facility comprising a call management system and call recording
system records calls, such as the exchange of data provided by the call, for retrieval or
playback at the visitation telephones 143. In an alternative embodiment, Rae discloses
the use of video phones in place of telephones in the call management system. Itis
obvious to one of ordinary skill in the art that if a video phone is used instead of a
telephone, that audio and video information are recorded and transmitted to the
visitation terminal, since audio and video are both exchanged data in a video phone).

Regarding claim 6, Rae discloses the system configured to periodically
extract a frame of video and authenticate a face in the frame against a stored
identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A camerais
used to capture an image of the user’s face for authentication. Biometric authentication
may be required every time a user makes a call. If a user makes multiple calls, this is
considered to be “periodically extracting a frame of video”).

Hodge discloses the server performing authentication (paragraph [0321]-[0322];
The site server storing the biometric data for authentication).

Regarding claim 7, Rae discloses wherein the kiosk is configured to

periodically record a frame of video and authenticates a face in the frame against
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a stored identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A
camera is used to capture an image of the user’s face for authentication. Biometric
authentication may be required every time a user makes a call).

Kenoyer discloses during a singular communications session, the kiosk is
configured to periodically record a frame of video (paragraph [0044]; paragraph
[0041]; The user is continuously authenticated by the videoconference system capturing
an image of the user).

Hodge discloses transmit the frame to the server, and wherein the server
processor authenticates (paragraph [0321]-[0322]; The biometric information is
transmitted from the scanner at the telephone to the site server for authentication).

Regarding claim 11, Rae discloses wherein the kiosk is configured to accept
messages input by the user after the user has logged on and transmit the
messages to the server, and the server is configured to provide a third party
access to the messages (col. 19 line 24-28; col. 25 line 6-13; col. 20 line 26-30; The
kiosk requires the user to logon to the terminal before use. The terminal may have a
computer, which is well known in the art to be capable of transmitting messages. The
call management system allows the user to have access to external services,
analogous to providing a third party access to the messages).

Regarding claim 16, Rae discloses wherein the kiosk is configured to receive
text-based messages from a server, and to display a notification of an available
text-based message on an idle screen of the kiosk (Abstract; col. 15 line 37-44; The

call management system has an inmate management system that allows individuals to
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view notification of events on a computer for all occasions, which is interpreted to
include an idle screen of a computer. Notifications may be in the form of emails).
Regarding claim 22, Rae discloses a method of monitoring use of an

interactive kiosk during a video transmission, comprising: using a camera of the

kiosk to capture video of a user of the kiosk during use of the kiosk (col. 16 line
13-27; col. 19 line 24-28; A camera is used to capture an image of the user’s face for
authentication. The image may be still or moving image, where moving image is
analogous to video).

Rae does not explicitly disclose transmitting the video to a server;

periodically extracting, at the server, a frame of the video;

performing a check, at the server, to determine if a face is present during a

frame; and

obscuring the video transmission, at the server, to a destination if the

check determines that the face is not present in the frame.

Kenoyer discloses periodically extracting a frame of the video (paragraph

[0041]; paragraph [0044]; The video conferencing system continuously determines if a
face is present and matches the stored image);

performing a check to determine if a face is present during a frame

(paragraph [0041]; paragraph [0044]; The video conferencing system continuously
determines if a face is present and matches the stored image); and

obscuring the video transmission, at the server, to a destination if the

check determines that the face is hot present in the frame (paragraph [0042];
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paragraph [0044]; The user is only authenticated if the currently captured image
matches the stored image. If no match is found, the user is denied access to the
network. It is obvious to one of ordinary skill in the art that if the user is not
authenticated, for example when a face is not present and an image cannot be
captured, the user is denied access and may not continue to participate in the video
conference, thus obscuring transmission of video of the unauthenticated user to the
destination).
At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose transmitting

the video to a server, and extracting and checking at the server.

In an analogous art, Hodge discloses transmitting the video to a server
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication);
and

extracting and checking at the server (paragraph [0322]; The site server

processes the biometric information for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for

storing all authentication data, instead of storing authentication data at each terminal.
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Regarding claim 26, Rae discloses wherein the log in information is a
personal identification number (col. 19 line 24-28).

Regarding claim 32, Rae discloses wherein the biometric verification
comprises a facial authentication via the camera (col. 16 line 10-27).

Regarding claim 33, Rae discloses wherein the biometric verification

comprises a voice authentication via the microphone (col. 16 line 10-27).

4. Claims 13 and 28-31 are rejected under 35 U.S.C. 103(a) as being unpatentable
over Rae, Kenoyer, and Hodge as applied to claim 1 above, and further in view of Cree
(U.S. Pat 6,665,380) and Mattila (U.S. Pub 2008/0129816).

Regarding claim 13, Rae discloses wherein the server is configured to
receive an incoming call for the user from a third party caller (col. 25 line 6-13;
Where a third party caller is interpreted as a caller using a cellular phone), determine
whether the user has permission to receive incoming calls (col. 11 line 57-67; The
validation system verifies that the user is authorized to receive calls from the calling
party), and if the user has permission, transmit the incoming call to a kiosk (col. 12
line 27-32; The validation system used to allow calls to be completed).

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose
transmit the incoming call to the kiosk and at least a second kiosk, and wherein
the kiosk and the second kiosk are configured to, upon receipt of the incoming
call, display a screen notifying the user of the incoming call, and prompt the user

to input the log in information.
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Cree discloses transmit the incoming call to the kiosk and at least a second
kiosk (col. 10 line 19-24; The system transmits the message to the cell block telephone
number in the cell block, where the cell block telephone is analogous to the kiosk. At
the time of invention, it would have been obvious to one of ordinary skill in the art to
place two cell block telephones in the cell block, as this is a mere duplication of
essential working parts, in order to provide more telephones for the users), and
wherein the kiosk and the second kiosk are configured to, upon receipt of the
incoming call, notifying the user of the incoming call (col. 10 line 38-50; The
inmates in the vicinity of the cell block telephone are notified that they have messages)
and prompt the user to input the log in information (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae, Kenoyer, and Hodge's call processing system that has user
terminals with computers in order to alert users of incoming messages on a more
modern system that provides more user functions.

The combination of Rae, Kenoyer, Hodge, and Cree does not explicitly disclose
display a screen notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal

in Rae, Kenoyer, Hodge, and Cree's call system with user terminals for receiving calls in
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order to effectively notify a user of the terminal with a video phone and computer of an
incoming call request.

Regarding claim 28, Rae discloses a system for providing services to a
secure facility, the system comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a
processotr, display, speaker, and microphone (Figure 1 element 141 and 143; col. 7
line 3-16; col. 25 lines 6-13; col. 16 line 13-27; The telephone terminals 141 and
visitation telephones 143, where speakers are an inherent component of a telephone. A
camera and microphone may be placed at the terminal for biometric authentication or
general use. In an alternative embodiment, the system may also be implemented with
video phones and computers. At the time of invention, it would have been obvious to
one of ordinary skill in the art to have a workstation that combines the embodiments so
that there is a computer and a video phone in order to provide more services to the
workstation user. Additionally, computers are well known in the art to have a processor
and display. Therefore, it would have been obvious to one of ordinary skill in the art to
have a display and processor at the workstation as a part of the computer); and

a server that communicates with the kiosks and a device of an outside
party via one or more network connections (col. 9 line 14-21; col. 9 line 50-64; The
network 111 connecting the telephone terminals, or any device that is coupled to the
network), the server comprising a server processor, a nhetwork interface unit, and
a computer memory (col. 9 line 50-64; The processor-based server having a media

gateway to provide communications to the user terminal. It is well known in the art that
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servers have memory. Therefore, at the time of invention, it would have been obvious
to one of ordinary skill in the art to include memory in the processor-based server); and

wherein the server is configured to receive a communications request from
the device of the outside party (col. 25 line 6-13; Where a device of the outside party
is interpreted as a caller using a cellular phone); and

wherein the server is configured to authenticate a user of the device (col. 25

line 6-13; col 11 line 57-65; col. 9 line 14-29; The system may be used with cellular
phones, video phones, or PDAs. A validation system verifies the identity of the called
party, or the call management system may request a PIN number from the called party.
One of ordinary skill in the art recognizes that the called party may be on a cellular
phone, video phone, or PDA).

Rae does not explicitly disclose in response to the received communications
request, identify a kiosk in a vicinity of a requested party and transmit a message
to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure; and

wherein the server is configured to periodically extract a frame of the video

and perform a check to determine if a face is present in the frame, and the server

is further configured to obscure the video being transmitted to the destination

when the check determines that a face is not present in the frame.
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In an analogous art, Kenoyer discloses configured to periodically extract a

frame of the video and perform a check to determine if a face is present in the

frame (paragraph [0041]; paragraph [0044]; The video conferencing system
continuously determines if a face is present and matches the stored image), and

further configured to obscure the video being transmitted to the destination when

the check determines that a face is not present in the frame (paragraph [0042];

paragraph [0044]; The user is only authenticated if the currently captured image
matches the stored image. If no match is found, the user is denied access to the
network. It is obvious to one of ordinary skill in the art that if the user is not
authenticated, for example when a face is not present and an image cannot be
captured, the user is denied access and may not continue to participate in the video
conference, thus obscuring transmission of video of the unauthenticated user to the
destination).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer do not explicitly disclose in response to
the received communications request, identify a kiosk in a vicinity of a requested

party and transmit a message to the kiosk, and
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wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure, and

the server performing extracting and checking.

In an analogous art, Hodge discloses the server performing extracting and
checking (paragraph [0321]-[0322]; The site server storing the biometric data for
authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose in
response to the received communications request, identify a kiosk in a vicinity of
a requested party and transmit a message to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure.

In an analogous art, Cree discloses in response to the received
communications request, identify a kiosk in a vicinity of a requested party and
transmit a message to the kiosk (col. 10 line 19-24; The system transmits the
message to the cell block telephone number in the cell block if the inmate, where the

cell block telephone is analogous to the kiosk), and
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wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message (col. 10 line
38-50; The inmates in the vicinity of the cell block telephone are notified that they have
messages) and initiate a login procedure (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae, Kenoyer, and Hodge's call processing system that has user
terminals with computers in order to alert users of incoming messages on a more
modern system that provides more user functions.

The combination of Rae, Kenoyer, Hodge, and Cree does not explicitly disclose
display a screen notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal
in Rae, Kenoyer, Hodge, and Cree's call processing system with user terminals for
receiving calls in order to effectively notify a user of the terminal with a video phone and
computer of an incoming request.

Regarding claim 29, Rae discloses wherein the communications request is a
request to initiate a voice call or a video call (col 25 line 6-13; The system used with

telephones, cell phones, or video phones).
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Regarding claim 30, Rae discloses wherein the server identifies the kiosk in
the vicinity of the requesting party by referencing a resident schedule that is
stored on a computer readable medium of the server (col. 20 line 46-60; col. 9 line
10-14; The system can store information regarding what cells the inmates are assigned
to, and may schedule facility resources like establishing telephone availability
schedules. It is obvious to one of ordinary skill in the art that this may be stored in
memory of the processor-based server of the system).

Regarding claim 31, Mattila discloses wherein the kiosk is configured to play

an alert tone or audio message upon receiving the message (paragraph [0048]).

5. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae,
Kenoyer, and Hodge as applied to claim 1 above, and further in view of Hanna (U.S.
Pub 2011/0047473).

Regarding claim 14, Rae discloses wherein the kiosk is configured to provide
the user with the ability to order items from a list of commissary items (col. 20 line
19-20; The inmate may purchase commissary goods).

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose
configured to provide the user with at least two of: access to audio, video, and
text of educational material stored on the server and/or the kiosk, access to

audio, video, and text of religious material stored on the server and/or the kiosk,

and the ability to order items from a list of commissary items.
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In an analogous art, Hanna discloses configured to provide the user with at
least two of: access to audio, video, and text of educational material stored on the

server and/or the kiosk, access to audio, video, and text of religious material

stored on the server and/or the kiosk, and the ability to order items from a list of

commissary items (paragraph [0048]-[0049]; Inmates have access to commissary
items and remote teaching, analogous to education material).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Hanna's system that provides inmates with access to commissary items
and education in Rae, Kenoyer, and Hodge's inmate kiosk that provides commissary

services in order to enable the kiosk to provide more functions to the inmates.

6. Claim 19, 21, 27, 34, and 35 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Rae (U.S. Pat 8,340,260), and further in view of Kenoyer, Hodge,
and Kennedy (U.S. Pub 2010/0256500).

Regarding claim 19, Rae discloses a kiosk for providing facility services in a
secure manner, comprising:

a computer processor (col. 25 lines 6-13; col. 16 line 13-27; A terminal that
may have a personal computer. A processor is an inherent component of a computer);

a memory connected to the processor via a bus (col. 25 lines 6-13; col. 16
line 13-27; A terminal that may have a personal computer. Memory is an inherent

component of a computer);
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a camera connected to the bus for inputting video communications (col. 16
line 13-27; The camera can capture moving images);

a microphone connected to the bus for inputting audio communications
(col. 16 line 13-27; The microphone);

a speaker connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
telephone may be at the terminal. A speaker is an inherent component of a telephone);
a display connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
terminal that may have a personal computer. It is well known in the art that a display is
a component of a personal computer. Therefore, at the time of invention, it would have

been obvious to one of ordinary skill in the art to include a display at the kiosk); and

a network interface connected to the bus for communicating with a server
via a network connection (col. 9 line 50-64; The media gateway 117 that comprises a
processor-based server connects the user terminals via a network 111 in order to
provide communications),

wherein the kiosk authenticates a user by receiving personal log in
information and comparing the received personal log in information against a
known personal log in information associated with the user, verifies the user's
identity using a biometric verification (col. 19 line 24-28; The user enters in a PIN
and biometric information), records audio and video communications and transmits
the audio and video communications to the server (col 9 line 50-64; col. 25 line 6-
13; col 10 line 51-67; col. 11 line 1-2; The user terminal receives communications from

the server via the media gateway. It is obvious to one of ordinary skill in the art that if a
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video phone is being used, audio and video information would be transmitted from the
microphone and camera input. The call recording system records the call at a
workstation for retrieval or playback at workstations), and provides access to internet
web pages via a web proxy (col. 9 line 50-64; col. 25 line 6-13; In the call
management system, the processor-based server of the call application management
system 110 acts as a proxy server between the user terminals to provide interfacing. In
an embodiment that includes computers, with access to the Internet, one of ordinary
skill in the art recognizes that the server of the management system would also serve
as a proxy server to provide interfacing between web pages).

Rae does not disclose a touchscreen display;_ and

wherein the server is configured to periodically extract a frame of the video

and perform a check to determine if a face is present in the frame, and the server

is further configured to obscure the video being transmitted to the destination

when the check determines that a face is not present in the frame.

In an analogous art, Kenoyer discloses configured to periodically extract a

frame of the video and perform a check to determine if a face is present in the

frame (paragraph [0041]; paragraph [0044]; The video conferencing system
continuously determines if a face is present and matches the stored image), and

further configured to obscure the video being transmitted to the destination when

the check determines that a face is not present in the frame (paragraph [0042];

paragraph [0044]; The user is only authenticated if the currently captured image

matches the stored image. If no match is found, the user is denied access to the
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network. It is obvious to one of ordinary skill in the art that if the user is not
authenticated, for example when a face is not present and an image cannot be
captured, the user is denied access and may not continue to participate in the video
conference, thus obscuring transmission of video of the unauthenticated user to the
destination).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose a touchscreen
display, and the server performing authentication.

In an analogous art, Hodge discloses the server performing authentication
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose a
touchscreen display.

In an analogous art, Kennedy discloses a touchscreen display (paragraph

[0031]).
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At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Kennedy’s touchscreen display in Rae, Kenoyer, and Hodge's computer
in order to modernize the computer interface.

Regarding claim 21, it is interpreted and rejected for the same reasons as set
forth in claims 11 and 14 above, with the additional limitations set forth in claim 19
above.

Regarding claim 27, it is interpreted and rejected for the same reasons as set
forth in claim 26 above, with the additional limitations set forth in claim 19 above.

Regarding claim 34, it is interpreted and rejected for the same reasons as set
forth in claim 32 above, with the additional limitations set forth in claim 19 above.

Regarding claim 35, it is interpreted and rejected for the same reasons as set

forth in claim 33 above, with the additional limitations set forth in claim 19 above.

Response to Arguments
7. Applicant's arguments filed 12/27/2013 have been fully considered but they are
not persuasive.

Regarding Applicant's arguments that none of the references disclose a server
configured to periodically extract a frame of the video and perform a check to determine
if a face is present in the frame, and the server configured to obscure the video being
transmitted to the destination when the check determines that the face is not present in
the frame, the Examiner respectfully disagrees. Kenoyer discloses a video

conferencing system that periodically extracts a frame of the video and performs a
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check to determine if a face is present in the frame in paragraphs [0035] and [0041],
where the video conferencing system may periodically or continuously determine if a
face is present. Kenoyer further discloses a video conferencing system that obscures
the video being transmitted to the destination when the check determines that the face
is not present in the frame in paragraphs [0042] and [0044], where the user is only
authenticated if the currently captured image matches the stored image. If no match is
found, the user is denied access to the network. It is obvious to one of ordinary skill in
the art that if the user is not authenticated, for example when a face is not present and
an image cannot be captured, the user is denied access and may not continue to
participate in the video conference, thus obscuring transmission of video of the
unauthenticated user to the destination. Hodge is relied on for the server performing
authentication, disclosed in paragraph [0321]-[0322], where the site server stores the
biometric data and performs authentication. Thus, the combination of Rae, Kenoyer,

and Hodge disclose all the elements of the claim.

Conclusion
Any inquiry concerning this communication or earlier communications from the
examiner should be directed to LAURA NGUYEN whose telephone number is (571)270-
3785. The examiner can normally be reached on Monday - Friday 9:00 AM - 5:00 PM.
If attempts to reach the examiner by telephone are unsuccessful, the examiner’'s

supervisor, Brian Zimmerman can be reached on (571) 272-3059. The fax phone
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number for the organization where this application or proceeding is assigned is 571-
273-8300.

Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http:/pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/LAURA NGUYEN/
Examiner, Art Unit 2683

/BRIAN ZIMMERMAN/
Supervisory Patent Examiner, Art Unit 2683
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P.O. Box 1450

Alexandria, VA 22313-1450
Dear Madam:

INTRODUCTORY COMMENTS

In response to the Non-Final Rejection dated March 19, 2014, please amend the above-

identified U.S. patent application as follows:

Amendments to the Claims are reflected in the listing of claims which begins on page 2

of this paper.

Remarks begin on page 8 of this paper.
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AMENDMENTS TO THE CLAIMS

1. (Currently amended) A system for providing services to a secure facility, the system

comprising:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via a network connection, the server comprising a

server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone and

transmit audio and video of the communications to the server via the network connection;

wherein the server records the audio and video and transmits the audio and video to a

destination;

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by

verifying log in information entered by the user and also performing a biometric verification;

wherein, after the user identity has been authenticated by the kiosk and during the

transmission of the video, the server is configured to periodically extract a frame of the video and

perform a check to determine if a face is present in the frame, and the server is further configured to
blur or obscure the video being transmitted to the destination when the check determines that the

face is not present in the frame; and

wherein the destination is a device communicating with the server, and the server is

configured to authenticate a user of the device.
2-3.  (Canceled)

4. (Previously presented) The system of claim 1, further comprising:
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a second kiosk located in a visitation area of the secure facility; and
a local server located at the secure facility;

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area; and

wherein the local server is configured to record the audio and video and transmit the audio

and video to the second kiosk located in the visitation area.
5. (Canceled)

6. (Original) The system of claim 1, wherein the server is configured to periodically
extract a frame of the video and authenticate a face in the frame against a stored identification image

of the user.

7. (Previously presented) The system of claim 1, wherein during a singular
communications session, the kiosk is configured to periodically record a frame of video and
transmit the frame to the server, and wherein the server processor authenticates a face in the frame

against a stored identification image of the user.
8-10. (Canceled)

1. (Previously presented) The system of claim 1, wherein the kiosk is configured to
accept messages input by the user after the user has logged on and transmit the messages to the

server, and the server is configured to provide a third party access to the messages.
12. (Canceled)

13. (Previously presented) The system of claim 1, wherein the server is configured to
receive an incoming call for the user from a third party caller, determine whether the user has
permission to receive incoming calls, if the user has permission, transmit the incoming call to the

kiosk and at least a second kiosk, and

LI
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wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming call,
display a screen notifying the user of the incoming call, and prompt the user to input the log in

information.

14. (Previously presented) The system of claim 1, wherein the kiosk is configured to
provide the user with at least two of: access to audio, video, and text of educational material stored
on the server and/or the kiosk, access to audio, video, and text of religious material stored on the

server and/or the kiosk, and the ability to order items from a list of commissary items.
15.  (Canceled)

16. (Original) The system of claim 1, wherein the kiosk is configured to receive text-
based messages from a server, and to display a notification of an available text-based message on an

1dle screen of the kiosk.
17-18. (Canceled)

19. (Currently amended) A kiosk for providing facility services in a secure manner,

comprising:
a computer processor;
a memory connected to the processor via a bus;
a camera connected to the bus for inputting video communications;
a microphone connected to the bus for inputting audio communications;
a speaker connected to the bus;
a touchscreen display connected to the bus; and
a network interface connected to the bus for communicating with a server via a network

connection,
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wherein the kiosk authenticates a user by receiving personal log in information and
comparing the received personal log in information against a known personal log in information
associated with the user, verifies the user's identity using a biometric verification, records audio and
video communications and transmits the audio and video communications to the server, and

provides access to internet web pages via a web proxy, and

wherein, after the user has been authenticated and during the transmission of the video, the

kiosk is configured to periodically extract a frame of the video and perform a check to determine if
a face is present in the frame, and the kiosk is further configured to blur or obscure video being

transmitted to a destination when the check determines that the face is not present in the frame.
20.  (Canceled)

21.  (Previously presented) The kiosk of claim 19, wherein the kiosk provides the user
with at least one of: access to audio, video, and text of educational material; access to audio, video,
and text of religious material; the ability to order items from a list of commissary items; the ability

to reserve times for using the kiosk; and the ability to send text messages to third parties.

22, (Currently amended) A method of monitoring use of an interactive kiosk during a

video transmission, comprising:

authenticating the identity of a user of the kiosk by verifying log in information entered by

the user and also performing a biometric verification;

using a camera of the kiosk to capture video of a user of the kiosk during use of the kiosk;
transmitting the video to a server;
periodically extracting, at the server, a frame of the video;

performing a check after the user identity has been authenticated by the kiosk and during the

transmission of the video, at the server, to determine if a face is present during a-the frame; and
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blurring or obscuring the video transmission, at the server, to a destination if the check

determines that the face is not present in the frame.
23-25. (Canceled)

26.  (Previously presented) The system of claim 1, wherein the log in

information is a personal identification number.

27. (Previously presented) The system of claim 19, wherein the personal log in

information is a personal identification number.

28. (Currently amended) A system for providing services to a secure facility, the system

comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a processor, display,

speaker, and microphone; and

a server that communicates with the kiosks and a device of an outside party via one or more
network connections, the server comprising a server processor, a network interface unit, and a

computer memory;

wherein the server 1s configured to receive a communications request from the device of the
outside party and, in response to the received communications request, identify a kiosk in a vicinity

of a requested party and transmit a message to the kiosk,

wherein the kiosk is configured to receive the message, and, upon receipt of the message,

display an incoming communications request message and initiate a login procedure,

wherein the server is configured to authenticate a user of the device, and

wherein, after the user has been authenticated and during a transmission of a video, the video

being transmitted from the kiosk to the calling party, the server is configured to periodically extract

a frame of a-the videos-the video-being transmittedfrom-the kiosk-to-the-eathingparty; and perform a
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check to determine if a face is present in the frame, and the server is further configured to blur or
obscure the video being transmitted to the calling party when the check determines that the face is

not present in the frame.

29. (Previously presented) The system of claim 28, wherein the communications request

1s a request to initiate a voice call or a video call.

30. (Previously presented) The system of claim 28, wherein the server identifies the
kiosk in the vicinity of the requesting party by referencing a resident schedule that is stored on a

computer readable medium of the server.

31. (Previously presented) The system of claim 28, wherein the kiosk is configured to

play an alert tone or audio message upon receiving the message.

32. (Previously presented) The system of claim 1, wherein the biometric verification

comprises a facial authentication via the camera.

ol

33. (Previously presented) The system of claim 1, wherein the biometric verification

comprises a voice authentication via the microphone.

34. (Previously presented) The kiosk of claim 19, wherein the biometric verification

comprises a facial authentication of an image captured by the camera.

35. (Previously presented) The kiosk of claim 19, wherein the biometric verification

comprises a voice authentication of an audible phrase recorded using the microphone.
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REMARKS

Claims 1, 4, 6, 7, 11, 13, 14, 16, 19, 21-22, and 26-35 are pending in this application.
Claims 1, 19, 22, and 28 have been amended. Claims 2-3, 5, 8-10, 12, 15, 17-18, 20, and 23-25
have been previously canceled, without prejudice. Applicant reserves the right to pursue the
original claims and other claims in this and other applications. In view of the amendments to the
claims and the remarks below, Applicant respectfully requests that the rejections be withdrawn and

the claim allowed.

Responses to Rejections under 35 U.S.C. § 103

1. Claims 1, 4, 6-7, 11, 16, 22, 26, and 32-33 stand rejected under 35 U.S.C. § 103(a) as
being unpatentable over Rae (U.S. Patent No. 8,340,260) and further in view of
Kenoyer (U.S. Publication No. 2006/0249755) and Hodge (U.S. Publication No.
2006/0285667).

Claim 1 recites a system for providing services to a secure facility comprising, “a kiosk
located at a secure facility” and “a server that communicates with the kiosk via a network
connection.” The kiosk of claim 1 comprises “a camera.” The kiosk of claim 1 “receive[s]
communications from the camera . . . and transmit[s] video of the communications to the server.”
The kiosk is further “configured to authenticate the identity of a user of the kiosk by verifying log in
information entered by the user and also performing a biometric verification.” “[4]ffer the user
identify has been authenticated by the kiosk and during the transmission of the video,” the server
periodically “extract[s] a frame of the video, and perform[s] a check to determine if a face is present
in the frame.” When the face is not present in the frame, the server “blur[s] or obscure[s] the video

being transmitted to the destination.” See, e.g., Application, 4 [0085].

Similarly, claim 22 recites a method of monitoring use of an interactive kiosk during a
video transmission comprising, “authenticating the identity of a user of the kiosk,” “‘using a camera
of the kiosk to capture video of a user of the kiosk during use of the kiosk,” and “transmitting the
video to a server.” The method of claim 22, further comprises “performing a check affer the user

8
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identify has been authenticated by the kiosk and during the transmission of the video . . . to
determine if a face is present in the frame,” and “blurring or obscuring the video transmission . . . to
a destination if the check determines that the fact is not present in the frame.” The support for the

amended claim 22 can be found at least in § [0085].

As the Examiner has recognized, Rae fails to disclose a system or a method where a
frame of a video being transmitted is checked to determine whether a face is present and the
transmission of the video is blurred or obscured when there is no face present. 03/19/2014 Office

Action, p 5. The Examiner relies on Kenoyer and Hodge to cure this deficiency.

Kenoyer, however, neither discloses nor suggests blurring or obscuring a video
transmission where a face is not present in a frame thereof, as recited in claims 1 and 22. Kenoyer,
at most, discloses that a face detect module 404 and face match module 406 could be used to
authorize a user attempting to log in to a system. Kenoyer, at 11 [0041]-[0044]. Unlike the system
and method of claims 1 and 22, Kenoyer does not disclose a system where a video being transmitted,
after user authorization, is checked to determine whether a face is present. Kenoyer also fails to
disclose a system where a video being transmitted is blurred or obscured where there is no face

present in a frame extracted from the video.

Hodge also fails to disclose the system or method of claims 1 and 22. Hodge, at most,
discloses a biometric authentication which can be used in a secure telephone management system.
Unlike the system and method of claims 1 and 22, Hodge neither discloses nor suggests blurring or
obscuring a video transmission where a face is not present in a frame thereof, affer user has been

authenticated by a system and during the transmission of the video.

Accordingly, claims 1 and 22 are allowable over Rae, Kenoyer and Hodge. Claims 4, 6-

7,11, 16, 26, and 32-33 depend from claim 1 and are allowable for at least the same reasons.
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2. Claims 13 and 28-31 stand rejected under 35 U.S.C. § 103(a) as being unpatentable
over Rae, Kenoyer, and Hodge as applied to claim 1, and further in view of Cree (U.S.

Patent No. 6,665,380) and Mattila (U.S. Publication No. 2008/0129816).

Claim 13 depends from claim 1 and includes all limitations of claim 1. As described
above, claim 1 has been amended to recite a server “configured to periodically extract a frame of the
video and perform a check to determine if a face is present in the frame™ and “further configured to
blur or obscure the video being transmitted to the destination when the check determines that the

39 &¢

face is not present in the frame,” “affer the user identity has been authenticated by the kiosk and
during the transmission of the video.” As mentioned above with relation to claim 1, these features

are not disclosed in Rae, Kenoyer, and Hodge. Cree and Mattila do not cure this deficiency.

In particular, Cree is relied upon for disclosing the transmission of the incoming call to a
kiosk. Mattila is relied upon for disclosing a display screen notifying the user of the incoming call.
None of these references, however, teach or suggest a server that is configured to “periodically
extract a frame of the video and perform a check to determine if a face is present in the frame” and
“blur or obscure the video being transmitted to the destination when the check determines that the

% L

face is not present in the frame,” “affer the user identity has been authenticated by the kiosk and
during the transmission of the video.” Accordingly, claim 13 is allowable for at least the same

reasons that claim 1 is allowable.

Claims 28-31 include similar limitations as claim 1 and are allowable for similar reasons.
For example, claim 28 recites a system for providing services to a secure facility comprising a
server configured to “periodically extract a frame of a video . . . perform a check to determine if a
face is present in the frame, and . . . blur or obscure the video . . . when the check determines that

k1Y

the face is not present in the frame,” “affer the user has been authenticated and during a
transmission of a video.” Claims 29-31 depend from claim 28. Accordingly, claims 28-31 are

allowable for at least the same reasons that claim 1 is allowable.

10
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3. Claim 14 stands rejected under 35 U.S.C. § 103(a) as being unpatentable over Rae,
Kenoyer, and Hodge as applied to claim 1, and further in view of Hanna (U.S.

Publication No. 2011/0047473).

Claim 14 depends from claim 1 and includes all limitations of claim 1. As described
above, claim 1 has been amended to recite a server “conﬁgﬁred to periodically extract a frame of the
video and perform a check to determine if a face is present in the frame” and “further configured to
blur or obscure the video being transmitted to the destination when the check determines that the

¥ <

face is not present in the frame,” “affer the user identity has been authenticated by the kiosk and
during the transmission of the video.” As mentioned above with relation to claim 1, these features

are not disclosed in Rae, Kenoyer, and Hodge. Hanna does not cure this deficiency.

In particular, Hanna is relied upon for disclosing a kiosk configured to provide inmates
access to commissary items and remote teaching. However, Hanna neither teaches nor suggests a
server that is configured to “periodically extract a frame of the video and perform a check to
determine if a face is present in the frame” and “blur or obscure the video being transmitted to the

3% 4l

destination when the check determines that the face is not present in the frame,” “afier the user
identity has been authenticated by the kiosk and during the transmission of the video.” Accordingly,

claim 14 is allowable for at least the same reasons that claim 1 is allowable.

4. Claims 19, 21, 27, 34, and 35 stand rejected under 35 U.S.C. § 103(a) as being
unpatentable over Rae, Kenoyer, and Hodge, and further in view of Kennedy (U.S.

Publication No. 2010/0256500).

Claim 19 includes similar limitations as claim 1 and is allowable for similar reasons.
Claim 19 recites a kiosk for providing facility services in a secure manner wherein, the kiosk is
configured to “periodically extract a frame of the video. . . perform a check to determine if a face is
present in the frame, and . . . blur or obscure video being transmitted to a destination when the check

27 &<

determines that the face is not present in the frame,” “affer the user has been authenticated and

11
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during the transmission of the video.” As mentioned above with relation to claim 1, these features

are not disclosed in Rae, Kenoyer, and Hodge. Kennedy does not cure this deficiency.

In particular, Kennedy is relied upon for disclosing a touchscreen display. However,
Kenney neither teaches nor suggests a server that is configured to “periodically extract a frame of
the video and perform a check to determine if a face is present in the frame” and “blur or obscure

the video being transmitted to the destination when the check determines that the face is not present

14

in the frame,” “affer the user identity has been authenticated by the kiosk and during the

transmission of the video.” Claims 21, 27, 34, and 35 depend from claim 19. Accordingly, claims

19,21, 27, 34, and 35 are allowable for at least the same reasons that claim 1 is allowable.

In view of the above, Applicant believes the pending application is in condition for

allowance.

Dated: June 19, 2014 Respectfully submitted,

o =T L
Mark J. Thronson
Registration No.: 33,082
Jonathan L. Falkler
Registration No.: 62,115
DICKSTEIN SHAPIRO LLP
1825 Eye Street, NW
Washington, DC 20006-5403
(202) 420-2200
Attorneys for Applicant
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DETAILED ACTION
1. In the amendment filed on 6/19/2014, no new claims have been added.
Therefore, claims 1, 4, 6-7, 11, 13-14, 16, 19, 21-22, and 26-35 are currently pending in
the application.
2. Applicant's arguments filed 6/19/2014 have been fully considered but they are

not persuasive.

Claim Rejections - 35 USC § 103
3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

4. Claims 1, 4, 6-7, 11, 16, 22, 26, and 32-33 are rejected under 35 U.S.C. 103(a)
as being unpatentable over Rae (U.S. Pat 8,340,260), and further in view of Kenoyer
(U.S. Pub 2006/0259755) and Hodge (2006/0285667).

Regarding claim 1, Rae discloses a system for providing services to a secure
facility (col. 6 line 52-65; The call processing system got prisons, nursing homes,
camps, dormitories), the system comprising:

a kiosk located at a secure facility, the kiosk comprising a processor,
display, speaker, microphone, and a camera (Figure 1 element 141; col. 7 line 3-16;
col. 25 lines 6-13; col. 16 line 13-27; The telephone terminal 141, where speakers are

an inherent component of a telephone. A camera and microphone may be placed at the
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terminal for biometric authentication or general use. Rae does not explicitly disclose a
display. However, in an alternative embodiment, Rae discloses that the system may
also be implemented with video phones and computers. At the time of invention, it
would have been obvious to one of ordinary skill in the art to have a workstation that
combines the embodiments so that there is a computer and a video phone in order to
provide more services to the workstation user. Additionally, computers and
videophones are well known in the art to have a processor and display. Therefore, it
would have been obvious to one of ordinary skill in the art to have a display and
processor at the workstation as a part of the computer or videophone); and

a server that communicates with the kiosk via a network connection (col. 9
line 50-64; The network 111), the server comprising a server processor, a hetwork
interface unit, and a computer memory (col. 9 line 50-64; The processor-based
server having a media gateway to provide communications to the user terminal. It is
well known in the art that servers have memory. Therefore, at the time of invention, it
would have been obvious to one of ordinary skill in the art to include memory in the
processor-based server);

the kiosk being configured to receive communications from the camera
and microphone and transmit audio and video of the communications to the
server via the network connection (col 9 line 50-64; col. 25 line 6-13; The user
terminal receives communications from the server via the media gateway. It is obvious
to one of ordinary skill in the art that if a video phone is being used, audio and video

information would be transmitted from the microphone and camera input);
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wherein the server records the audio and video and transmits the audio
and video to a destination (col 10 line 51-67; col. 11 line 1-2; col. 25 lines 6-13; The
call recording system records the call at a workstation for retrieval or playback at
workstations. Rae does not explicitly disclose transmitting audio and video. However,
In an alternative embodiment, Rae discloses using a videophone instead of a
telephone. At the time of invention, it would have been obvious to one of ordinary skill
in the art that if a videophone is used in place of a telephone, that audio and video
would be recorded and transmitted);

wherein the kiosk is configured to authenticate the identity of a user of the
kiosk by verifying log in information entered by the user (col. 19 line 19-28; An
inmate uses their PIN number or identifier to make a call) and also performing a
biometric verification (col. 19 line 19-28; Biometric information is also used for
authentication. It is obvious to one of ordinary skill in the art to use both logon and
biometric authentication methods for additional security); and

wherein the destination is a device communicating with the server and the
server is configured to authenticate a user of the device (col. 25 line 6-13; col 11
line 57-65; col. 9 line 14-29; The system may be used with cellular phones, video
phones, or PDAs. A validation system verifies the identity of the called party, or the call
management system may request a PIN number from the called party. One of ordinary
skill in the art recognizes that the called party may be on a cellular phone, video phone,

or PDA).
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Rae does not explicitly disclose wherein, after the user identity has been

authenticated and during transmission of the video, the server is configured to

periodically extract a frame of the video and perform a check to determine if a
face is present in the frame, and the server is further configured to blur or
obscure the video being transmitted to the destination when the check
determines that a face is not present in the frame.

In an analogous art, Kenoyer discloses after the user identity has been

authenticated and during transmission of the video, the system is configured to

periodically extract a frame of the video and perform a check to determine if a
face is present in the frame (paragraph [0041]-[0044]; paragraph [0035]; The video
conferencing system performs an initial authentication of the user before logging the
user onto the videoconference network. Once the user is logged in, throughout the
videoconference, the system continuously determines if a face is present and matches
the stored image to ensure that the user is in the videoconference continues to be the
same authenticated user), and the server is further configured to blur or obscure
the video being transmitted to the destination when the check determines that a
face is not present in the frame (paragraph [0042]; paragraph [0044]; The user is only
authenticated if the currently captured image matches the stored image. If no match is
found, the user is denied access to the network. It is obvious to one of ordinary skill in
the art that if the user is not authenticated, for example when the same face is not
present, the user is denied access and may not continue to participate in the video

conference, thus obscuring transmission of video of the unauthenticated user to the
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destination. Because the claim limitation only requires one of blurring or obscuring the
video, Kenoyer’s system with denies access, analogous to obscuring, meets the claim
limitations).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose the server
performing authentication.

In an analogous art, Hodge discloses the server performing authentication
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

Regarding claim 4, Rae discloses further comprising:

a second kiosk located in a visitation area of the secure facility (col 7. line 9-
16; col. 25 line 6-13; Call processing between the telephone terminals 141 and the
visitation telephones 143. The system may also be used with video phones and
computers. It is obvious to one of ordinary skill in the art to place the video phone and
computer at the visitation telephone terminal 143 for communications with the user

terminal 141 that also contains these components); and
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a local server located at the secure facility; the kiosk being configured to
transmit the audio and video to the local server when the communications are
intended for the second kiosk located in the visitation area (col. 9 line 10-21; The
call management system of the facility has a server the completes calls between the
telephone terminals 141 and visitation telephones 143); and

wherein the local server is configured to record the audio and video and
transmit the audio and video to the second kiosk located in the visitation area
(col. 8 line 50-60; col 10 line 51-67; col. 11 line 1-29; col. 25 lines 6-13; The computer-
based platform of the facility comprising a call management system and call recording
system records calls, such as the exchange of data provided by the call, for retrieval or
playback at the visitation telephones 143. In an alternative embodiment, Rae discloses
the use of video phones in place of telephones in the call management system. Itis
obvious to one of ordinary skill in the art that if a video phone is used instead of a
telephone, that audio and video information are recorded and transmitted to the
visitation terminal, since audio and video are both exchanged data in a video phone).

Regarding claim 6, Rae discloses the system configured to periodically
extract a frame of video and authenticate a face in the frame against a stored
identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A camerais
used to capture an image of the user’s face for authentication. Biometric authentication
may be required every time a user makes a call. If a user makes multiple calls, this is

considered to be “periodically extracting a frame of video”).
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Hodge discloses the server performing authentication (paragraph [0321]-[0322];
The site server storing the biometric data for authentication).

Regarding claim 7, Rae discloses wherein the kiosk is configured to
periodically record a frame of video and authenticates a face in the frame against
a stored identification image of the user (col. 16 line 13-27; col. 19 line 24-28; A
camera is used to capture an image of the user’s face for authentication. Biometric
authentication may be required every time a user makes a call).

Kenoyer discloses during a singular communications session, the kiosk is
configured to periodically record a frame of video (paragraph [0044]; paragraph
[0041]; The user is continuously authenticated by the videoconference system capturing
an image of the user).

Hodge discloses transmit the frame to the server, and wherein the server
processor authenticates (paragraph [0321]-[0322]; The biometric information is
transmitted from the scanner at the telephone to the site server for authentication).

Regarding claim 11, Rae discloses wherein the kiosk is configured to accept
messages input by the user after the user has logged on and transmit the
messages to the server, and the server is configured to provide a third party
access to the messages (col. 19 line 24-28; col. 25 line 6-13; col. 20 line 26-30; The
kiosk requires the user to logon to the terminal before use. The terminal may have a
computer, which is well known in the art to be capable of transmitting messages. The
call management system allows the user to have access to external services,

analogous to providing a third party access to the messages).
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Regarding claim 16, Rae discloses wherein the kiosk is configured to receive
text-based messages from a server, and to display a notification of an available
text-based message on an idle screen of the kiosk (Abstract; col. 15 line 37-44; The
call management system has an inmate management system that allows individuals to
view notification of events on a computer for all occasions, which is interpreted to
include an idle screen of a computer. Notifications may be in the form of emails).

Regarding claim 22, Rae discloses a method of monitoring use of an

interactive kiosk during a video transmission, comprising: authenticating the

identity of a user of the kiosk by verifying login information entered by the user

(col. 13 line 57-67; col. 14 line 1-8; A user logs in to a workstation with their logon ID

information that allows them access to the workstation) and also performing a

biometric verification (col. 16 line 10-27; col. 19 line 18-28; Biometric information is

captured. When the inmate makes a call, they may be required to enter their PIN and
other biometric information); and

using a camera of the kiosk to capture video of a user of the kiosk during
use of the kiosk (col. 16 line 13-27; col. 19 line 24-28; A camera is used to capture an
image of the user’s face for authentication. The image may be still or moving image,
where moving image is analogous to video).

Rae does not explicitly disclose transmitting the video to a server;

periodically extracting, at the server, a frame of the video;
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performing a check after the user has been authenticated by the kiosk and

during transmission of the video, at the server, to determine if a face is present

during the frame; and

blurring or obscuring the video transmission, at the server, to a destination
if the check determines that the face is not present in the frame.

Kenoyer discloses periodically extracting a frame of the video (paragraph
[0041]; paragraph [0044]; The video conferencing system continuously determines if a
face is present and matches the stored image);

performing a check after the user has been authenticated by the kiosk and

during transmission of the video to determine if a face is present during a frame

(paragraph [0041]-[0044]; paragraph [0035]; The video conferencing system performs
an initial authentication of the user before logging the user onto the videoconference
network. Once the user is logged in, throughout the videoconference, the system
continuously determines if a face is present and matches the stored image to ensure
that the user is in the videoconference continues to be the same authenticated user);
and

blurring or obscuring the video transmission, at the server, to a destination
if the check determines that the face is not present in the frame (paragraph [0042];
paragraph [0044]; The user is only authenticated if the currently captured image
matches the stored image. If no match is found, the user is denied access to the
network. It is obvious to one of ordinary skill in the art that if the user is not

authenticated, for example when the face is not present, the user is denied access and
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may not continue to participate in the video conference, thus obscuring transmission of
video of the unauthenticated user to the destination).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose transmitting
the video to a server, and extracting and checking at the server.

In an analogous art, Hodge discloses transmitting the video to a server
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication);
and

extracting and checking at the server (paragraph [0322]; The site server
processes the biometric information for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

Regarding claim 26, Rae discloses wherein the log in information is a
personal identification number (col. 19 line 24-28).

Regarding claim 32, Rae discloses wherein the biometric verification

comprises a facial authentication via the camera (col. 16 line 10-27).
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Regarding claim 33, Rae discloses wherein the biometric verification

comprises a voice authentication via the microphone (col. 16 line 10-27).

5. Claims 13 and 28-31 are rejected under 35 U.S.C. 103(a) as being unpatentable
over Rae, Kenoyer, and Hodge as applied to claim 1 above, and further in view of Cree
(U.S. Pat 6,665,380) and Mattila (U.S. Pub 2008/0129816).

Regarding claim 13, Rae discloses wherein the server is configured to
receive an incoming call for the user from a third party caller (col. 25 line 6-13;
Where a third party caller is interpreted as a caller using a cellular phone), determine
whether the user has permission to receive incoming calls (col. 11 line 57-67; The
validation system verifies that the user is authorized to receive calls from the calling
party), and if the user has permission, transmit the incoming call to a kiosk (col. 12
line 27-32; The validation system used to allow calls to be completed).

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose
transmit the incoming call to the kiosk and at least a second kiosk, and wherein
the kiosk and the second kiosk are configured to, upon receipt of the incoming
call, display a screen notifying the user of the incoming call, and prompt the user
to input the log in information.

Cree discloses transmit the incoming call to the kiosk and at least a second
kiosk (col. 10 line 19-24; The system transmits the message to the cell block telephone
number in the cell block, where the cell block telephone is analogous to the kiosk. At

the time of invention, it would have been obvious to one of ordinary skill in the art to
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place two cell block telephones in the cell block, as this is a mere duplication of
essential working parts, in order to provide more telephones for the users), and
wherein the kiosk and the second kiosk are configured to, upon receipt of the
incoming call, notifying the user of the incoming call (col. 10 line 38-50; The
inmates in the vicinity of the cell block telephone are notified that they have messages)
and prompt the user to input the log in information (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae, Kenoyer, and Hodge's call processing system that has user
terminals with computers in order to alert users of incoming messages on a more
modern system that provides more user functions.

The combination of Rae, Kenoyer, Hodge, and Cree does not explicitly disclose
display a screen notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of
the incoming call (Figure 3 element 158; paragraph [0048]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal
in Rae, Kenoyer, Hodge, and Cree's call system with user terminals for receiving calls in
order to effectively notify a user of the terminal with a video phone and computer of an
incoming call request.

Regarding claim 28, Rae discloses a system for providing services to a

secure facility, the system comprising:
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a plurality of kiosks located at a secure facility, each kiosk comprising a
processor, display, speaker, and microphone (Figure 1 element 141 and 143; col. 7
line 3-16; col. 25 lines 6-13; col. 16 line 13-27; The telephone terminals 141 and
visitation telephones 143, where speakers are an inherent component of a telephone. A
camera and microphone may be placed at the terminal for biometric authentication or
general use. In an alternative embodiment, the system may also be implemented with
video phones and computers. At the time of invention, it would have been obvious to
one of ordinary skill in the art to have a workstation that combines the embodiments so
that there is a computer and a video phone in order to provide more services to the
workstation user. Additionally, computers are well known in the art to have a processor
and display. Therefore, it would have been obvious to one of ordinary skill in the art to
have a display and processor at the workstation as a part of the computer); and

a server that communicates with the kiosks and a device of an outside
party via one or more network connections (col. 9 line 14-21; col. 9 line 50-64; The
network 111 connecting the telephone terminals, or any device that is coupled to the
network), the server comprising a server processor, a nhetwork interface unit, and
a computer memory (col. 9 line 50-64; The processor-based server having a media
gateway to provide communications to the user terminal. It is well known in the art that
servers have memory. Therefore, at the time of invention, it would have been obvious

to one of ordinary skill in the art to include memory in the processor-based server); and
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wherein the server is configured to receive a communications request from
the device of the outside party (col. 25 line 6-13; Where a device of the outside party
is interpreted as a caller using a cellular phone);

wherein the server is configured to authenticate a user of the device (col. 25
line 6-13; col 11 line 57-65; col. 9 line 14-29; The system may be used with cellular
phones, video phones, or PDAs. A validation system verifies the identity of the called
party, or the call management system may request a PIN number from the called party.
One of ordinary skill in the art recognizes that the called party may be on a cellular
phone, video phone, or PDA); and

the video being transmitted from the kiosk to the calling party (col. 9 line 14-

21; col. 25 line 6-13; Calls may be transmitted between a visitation telephone 143 to the
telephone terminal 141, where the visitation terminal is analogous to the calling party.
The terminals may be video phones).

Rae does not explicitly disclose in response to the received communications
request, identify a kiosk in a vicinity of a requested party and transmit a message
to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure; and

wherein, after the user has been authenticated and during a transmission

of a video, the server is configured to periodically extract a frame of the video and

perform a check to determine if a face is present in the frame, and the server is
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further configured to blur or obscure the video being transmitted to the
destination when the check determines that a face is not present in the frame.

In an analogous art, Kenoyer discloses wherein, after the user has been

authenticated and during a transmission of a video, the system is configured to

periodically extract a frame of the video and perform a check to determine if a
face is present in the frame (paragraph [0041]-[0044]; paragraph [0035]; The video
conferencing system performs an initial authentication of the user before logging the
user onto the videoconference network. Once the user is logged in, throughout the
videoconference, the system continuously determines if a face is present and matches
the stored image to ensure that the user is in the videoconference continues to be the
same authenticated user), and further configured to blur or obscure the video
being transmitted to the destination when the check determines that a face is not
present in the frame (paragraph [0042]; paragraph [0044]; The user is only
authenticated if the currently captured image matches the stored image. If no match is
found, the user is denied access to the network. It is obvious to one of ordinary skill in
the art that if the user is not authenticated, for example when the same face is not
present, the user is denied access and may not continue to participate in the video
conference, thus obscuring transmission of video of the unauthenticated user to the
destination. Because the claim limitation only requires one of blurring or obscuring the
video, Kenoyer’s system with denies access, analogous to obscuring, meets the claim

limitations).
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At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer do not explicitly disclose in response to
the received communications request, identify a kiosk in a vicinity of a requested
party and transmit a message to the kiosk, and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure, and

the server performing extracting and checking.

In an analogous art, Hodge discloses the server performing extracting and
checking (paragraph [0321]-[0322]; The site server storing the biometric data for
authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose in
response to the received communications request, identify a kiosk in a vicinity of

a requested party and transmit a message to the kiosk, and
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wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message and initiate
a login procedure.

In an analogous art, Cree discloses in response to the received
communications request, identify a kiosk in a vicinity of a requested party and
transmit a message to the kiosk (col. 10 line 19-24; The system transmits the
message to the cell block telephone number in the cell block if the inmate, where the
cell block telephone is analogous to the kiosk), and

wherein the kiosk is configured to receive the message, and, upon receipt
of the message, notify an incoming communications request message (col. 10 line
38-50; The inmates in the vicinity of the cell block telephone are notified that they have
messages) and initiate a login procedure (col. 11 line 10-16).

At the time of invention, it would have been obvious to one of ordinary skill in the
art substitute Cree’s method of notifying a user of an incoming call and requiring input of
login information in Rae, Kenoyer, and Hodge's call processing system that has user
terminals with computers in order to alert users of incoming messages on a more
modern system that provides more user functions.

The combination of Rae, Kenoyer, Hodge, and Cree does not explicitly disclose
display a screen notifying the user of the incoming call.

In an analogous art, Mattila discloses display a screen notifying the user of

the incoming call (Figure 3 element 158; paragraph [0048]).
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At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Mattila's method of notifying the user of an incoming call at the terminal
in Rae, Kenoyer, Hodge, and Cree's call processing system with user terminals for
receiving calls in order to effectively notify a user of the terminal with a video phone and
computer of an incoming request.

Regarding claim 29, Rae discloses wherein the communications request is a
request to initiate a voice call or a video call (col 25 line 6-13; The system used with
telephones, cell phones, or video phones).

Regarding claim 30, Rae discloses wherein the server identifies the kiosk in
the vicinity of the requesting party by referencing a resident schedule that is
stored on a computer readable medium of the server (col. 20 line 46-60; col. 9 line
10-14; The system can store information regarding what cells the inmates are assigned
to, and may schedule facility resources like establishing telephone availability
schedules. It is obvious to one of ordinary skill in the art that this may be stored in
memory of the processor-based server of the system).

Regarding claim 31, Mattila discloses wherein the kiosk is configured to play

an alert tone or audio message upon receiving the message (paragraph [0048]).

6. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rae,
Kenoyer, and Hodge as applied to claim 1 above, and further in view of Hanna (U.S.

Pub 2011/0047473).
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Regarding claim 14, Rae discloses wherein the kiosk is configured to provide
the user with the ability to order items from a list of commissary items (col. 20 line
19-20; The inmate may purchase commissary goods).

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose
configured to provide the user with at least two of: access to audio, video, and
text of educational material stored on the server and/or the kiosk, access to
audio, video, and text of religious material stored on the server and/or the kiosk,
and the ability to order items from a list of commissary items.

In an analogous art, Hanna discloses configured to provide the user with at
least two of: access to audio, video, and text of educational material stored on the
server and/or the kiosk, access to audio, video, and text of religious material
stored on the server and/or the kiosk, and the ability to order items from a list of
commissary items (paragraph [0048]-[0049]; Inmates have access to commissary
items and remote teaching, analogous to education material).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Hanna's system that provides inmates with access to commissary items
and education in Rae, Kenoyer, and Hodge's inmate kiosk that provides commissary

services in order to enable the kiosk to provide more functions to the inmates.

7. Claim 19, 21, 27, 34, and 35 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Rae (U.S. Pat 8,340,260), and further in view of Kenoyer, Hodge,

and Kennedy (U.S. Pub 2010/0256500).
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Regarding claim 19, Rae discloses a kiosk for providing facility services in a
secure manner, comprising:

a computer processor (col. 25 lines 6-13; col. 16 line 13-27; A terminal that
may have a personal computer. A processor is an inherent component of a computer);

a memory connected to the processor via a bus (col. 25 lines 6-13; col. 16
line 13-27; A terminal that may have a personal computer. Memory is an inherent
component of a computer);

a camera connected to the bus for inputting video communications (col. 16
line 13-27; The camera can capture moving images);

a microphone connected to the bus for inputting audio communications
(col. 16 line 13-27; The microphone);

a speaker connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
telephone may be at the terminal. A speaker is an inherent component of a telephone);
a display connected to the bus (col. 25 lines 6-13; col. 16 line 13-27; A
terminal that may have a personal computer. It is well known in the art that a display is
a component of a personal computer. Therefore, at the time of invention, it would have

been obvious to one of ordinary skill in the art to include a display at the kiosk); and

a network interface connected to the bus for communicating with a server
via a network connection (col. 9 line 50-64; The media gateway 117 that comprises a
processor-based server connects the user terminals via a network 111 in order to

provide communications),
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wherein the kiosk authenticates a user by receiving personal log in
information and comparing the received personal log in information against a
known personal log in information associated with the user, verifies the user's
identity using a biometric verification (col. 19 line 24-28; The user enters in a PIN
and biometric information), records audio and video communications and transmits
the audio and video communications to the server (col 9 line 50-64; col. 25 line 6-
13; col 10 line 51-67; col. 11 line 1-2; The user terminal receives communications from
the server via the media gateway. It is obvious to one of ordinary skill in the art that if a
video phone is being used, audio and video information would be transmitted from the
microphone and camera input. The call recording system records the call at a
workstation for retrieval or playback at workstations), and provides access to internet
web pages via a web proxy (col. 9 line 50-64; col. 25 line 6-13; In the call
management system, the processor-based server of the call application management
system 110 acts as a proxy server between the user terminals to provide interfacing. In
an embodiment that includes computers, with access to the Internet, one of ordinary
skill in the art recognizes that the server of the management system would also serve
as a proxy server to provide interfacing between web pages).

Rae does not disclose a touchscreen display; and

wherein,_after the user has been authenticated and during the transmission

of the video, the server is configured to periodically extract a frame of the video

and perform a check to determine if a face is present in the frame, and the server
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is further configured to blur or obscure the video being transmitted to the
destination when the check determines that a face is not present in the frame.

In an analogous art, Kenoyer discloses wherein, after the user has been

authenticated and during the transmission of the video, the system is configured

to periodically extract a frame of the video and perform a check to determine if a
face is present in the frame (paragraph [0041]-[0044]; paragraph [0035]; The video
conferencing system performs an initial authentication of the user before logging the
user onto the videoconference network. Once the user is logged in, throughout the
videoconference, the system continuously determines if a face is present and matches
the stored image to ensure that the user is in the videoconference continues to be the
same authenticated user), and further configured to blur or obscure the video
being transmitted to the destination when the check determines that a face is not
present in the frame (paragraph [0042]; paragraph [0044]; The user is only
authenticated if the currently captured image matches the stored image. If no match is
found, the user is denied access to the network. It is obvious to one of ordinary skill in
the art that if the user is not authenticated, for example when the same face is not
present, the user is denied access and may not continue to participate in the video
conference, thus obscuring transmission of video of the unauthenticated user to the
destination. Because the claim limitation only requires one of blurring or obscuring the
video, Kenoyer’s system with denies access, analogous to obscuring, meets the claim

limitations).
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At the time of invention, it would have been obvious to one of ordinary skill in the
art to combine Kenoyer’s method of continuously authenticating the user in video
transmission in Rae’s call processing system with video phone to ensure that an
unauthenticated user does not communicate over the call processing system.

The combination of Rae and Kenoyer does not explicitly disclose a touchscreen
display, and the server performing authentication.

In an analogous art, Hodge discloses the server performing authentication
(paragraph [0321]-[0322]; The site server storing the biometric data for authentication).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Hodge’s method of authenticating the user on the server in Rae and
Kenoyer's system with biometric authentication so that there is a central location for
storing all authentication data, instead of storing authentication data at each terminal.

The combination of Rae, Kenoyer, and Hodge does not explicitly disclose a
touchscreen display.

In an analogous art, Kennedy discloses a touchscreen display (paragraph
[0031]).

At the time of invention, it would have been obvious to one of ordinary skill in the
art to substitute Kennedy’s touchscreen display in Rae, Kenoyer, and Hodge’s computer
in order to modernize the computer interface.

Regarding claim 21, it is interpreted and rejected for the same reasons as set
forth in claims 11 and 14 above, with the additional limitations set forth in claim 19

above.
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Regarding claim 27, it is interpreted and rejected for the same reasons as set
forth in claim 26 above, with the additional limitations set forth in claim 19 above.

Regarding claim 34, it is interpreted and rejected for the same reasons as set
forth in claim 32 above, with the additional limitations set forth in claim 19 above.

Regarding claim 35, it is interpreted and rejected for the same reasons as set

forth in claim 33 above, with the additional limitations set forth in claim 19 above.

Response to Arguments
8. Applicant's arguments filed 6/19/2014 have been fully considered but they are
not persuasive.

In response to applicant's argument on page 9 that the references fail to show
certain features of applicant’s invention, it is noted that the features upon which
applicant relies (i.e., obscuring the video being transmitted when no face is present in
the frame extracted from the video) are not recited in the rejected claim(s). Although
the claims are interpreted in light of the specification, limitations from the specification
are not read into the claims. See In re Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057
(Fed. Cir. 1993).

Regarding Applicant’s arguments that the references do not disclose the
amended subject matter on pages 9-12, the Examiner respectfully disagrees. The claim
limitations specifically say that the check is to “determine if a face is present in the
frame” and then obscuring the video "when the check determines that the face is not

present in the frame." That is, the video is obscured if the face that was initially present
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is not present in the subsequent frame. Kenoyer discloses an initial biometric
authentication of a user in paragraphs [0041]-[0042], where the user is authenticated in
order to log in to the videoconference network. This is analogous to the limitation “after
the user identity has been authenticated by the kiosk”. Kenoyer further goes on to say
that the user is continuously authenticated to ensure that the user in front of the
videoconference system continues to be the same authenticated user at all times,
paragraph [0044]. This would apply, then, to during the actual video conference, where
video is being transmitted to other participants of the video conference, as discussed in
paragraph [0046] where the user joins a video conference in progress. In cases where
the user is not authenticated, the user is denied access to the videoconference network,
paragraph [0042]. Itis obvious to one of ordinary skill in the art that the denial of access
is applied in all cases where a user is not authenticated, including during a video
conference that is in progress.

So, during the continuous authentication disclosed by Kenoyer, it is plausible that
during a first authentication, the user is the same and is thus authenticated. This is
analogous to the limitation “configured to periodically extract a frame of video and
perform a check to determine if a face is present in the frame.” In this case, the user
would be allowed to remain in the video conference that is in progress. However, in the
continuous authentication of Kenoyer, it is also plausible that the user may switch with a
second user that is not authenticated. In Kenoyer's system, the second user that is not
authenticated would not have the same face as the authenticated user, and the second

user would be denied access to the videoconference system. This is analogous to the
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limitation “configured to obscure the video being transmitted to the destination when the
check determines that the face is not present in the frame.” Because the same face is
not present in the frame, the user may no longer access the video conference network,
and the video associated with that particular user would no longer be transmitted to
other participants of the video conference. The limitation in the claim states that the
video is blurred or obscured, in the alternative. Therefore, the claim does not require
the reference to disclose both blurring and obscuring the video. As such, Kenoyer

discloses the amended subject matter required by the claim.

Conclusion
9. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time
policy as set forth in 37 CFR 1.136(a).

A shortened statutory period for reply to this final action is set to expire THREE
MONTHS from the mailing date of this action. In the event a first reply is filed within
TWO MONTHS of the mailing date of this final action and the advisory action is not
mailed until after the end of the THREE-MONTH shortened statutory period, then the
shortened statutory period will expire on the date the advisory action is mailed, and any
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of
the advisory action. In no event, however, will the statutory period for reply expire later

than SIX MONTHS from the mailing date of this final action.
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Any inquiry concerning this communication or earlier communications from the
examiner should be directed to LAURA NGUYEN whose telephone number is (571)270-
3785. The examiner can normally be reached on Monday - Friday 9:00 AM - 5:00 PM.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’'s
supervisor, Brian Zimmerman can be reached on (571) 272-3059. The fax phone
number for the organization where this application or proceeding is assigned is 571-
273-8300.

Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http:/pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/LAURA NGUYEN/
Examiner, Art Unit 2683

/BRIAN ZIMMERMAN/
Supervisory Patent Examiner, Art Unit 2683
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AMENDMENTS TO THE CLAIMS

1. (Currently amended) A system for providing services to a secure facility, the system

comprising:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via a network connection, the server comprising a

server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone and

transmit audio and video of the communications to the server via the network connection;

wherein the server records the audio and video and transmits the audio and video to a

destination;

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by

verifying log in information entered by the user and also performing a biometric verification;

wherein, after the user identity has been authenticated by the kiosk and during the
transmission of the video, the server is configured to periodically extract a frame of the video and
perform a check to determine if a face is present in the frame, and the server is further configured to
blur ex-ebseure the video being transmitted to the destination when the check determines that the

face is not present in the frame; and

wherein the destination is a device communicating with the server, and the server is

configured to authenticate a user of the device.
2-3.  (Canceled)

4. (Previously presented) The system of claim 1, further comprising:

DSMDB-3306381 v1
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a second kiosk located in a visitation area of the secure facility; and
a local server located at the secure facility;

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area; and

wherein the local server is configured to record the audio and video and transmit the audio

and video to the second kiosk located in the visitation area.
5. (Canceled)

6. (Original) The system of claim 1, wherein the server is configured to periodically
extract a frame of the video and authenticate a face in the frame against a stored identification image

of the user.

7. (Previously presented) The system of claim 1, wherein during a singular
communications session, the kiosk is configured to periodically record a frame of video and
transmit the frame to the server, and wherein the server processor authenticates a face in the frame

against a stored identification image of the user.
8-10. (Canceled)

11.  (Previously presented) The system of claim 1, wherein the kiosk is configured to
accept messages input by the user after the user has logged on and transmit the messages to the

server, and the server is configured to provide a third party access to the messages.

12.  (Canceled)

13.  (Previously presented) The system of claim 1, wherein the server is configured to
receive an incoming call for the user from a third party caller, determine whether the user has
permission to receive incoming calls, if the user has permission, transmit the incoming call to the

kiosk and at least a second kiosk, and
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wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming call,
display a screen notifying the user of the incoming call, and prompt the user to input the log in

information.

14.  (Previously presented) The system of claim 1, wherein the kiosk is configured to
provide the user with at least two of: access to audio, video, and text of educational material stored
on the server and/or the kiosk, access to audio, video, and text of religious material stored on the

server and/or the kiosk, and the ability to order items from a list of commissary items.
15.  (Canceled)

16.  (Original) The system of claim 1, wherein the kiosk is configured to receive text-
based messages from a server, and to display a notification of an available text-based message on an

idle screen of the kiosk.
17-18. (Canceled)

19.  (Currently amended) A kiosk for providing facility services in a secure manner,

comprising:
a computer processor;
a memory connected to the processor via a bus;
a camera connected to the bus for inputting video communications;
a microphone connected to the bus for inputting audio communications;
a speaker connected to the bus;
a touchscreen display connected to the bus; and

a network interface connected to the bus for communicating with a server via a network

connection,

DSMDB-3306381 v1
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wherein the kiosk authenticates a user by receiving personal log in information and
comparing the received personal log in information against a known personal log in information
associated with the user, verifies the user's identity using a biometric verification, records audio and
video communications and transmits the audio and video communications to the server, and

provides access to internet web pages via a web proxy, and

wherein, after the user has been authenticated and during the transmission of the video, the
kiosk is configured to periodically extract a frame of the video and perform a check to determine if
a face is present in the frame, and the kiosk is further configured to blur er-ebseure video being

transmitted to a destination when the check determines that the face is not present in the frame.
20. (Canceled)

21. (Previously presented) The kiosk of claim 19, wherein the kiosk provides the user
with at least one of: access to audio, video, and text of educational material; access to audio, video,
and text of religious material; the ability to order items from a list of commissary items; the ability

to reserve times for using the kiosk; and the ability to send text messages to third parties.

22.  (Currently amended) A method of monitoring use of an interactive kiosk during a

video transmission, comprising:

authenticating the identity of a user of the kiosk by verifying log in information entered by

the user and also performing a biometric verification;
using a camera of the kiosk to capture video of a user of the kiosk during use of the kiosk;
transmitting the video to a server;
periodically extracting, at the server, a frame of the video;

performing a check after the user identity has been authenticated by the kiosk and during the

transmission of the video, at the server, to determine if a face is present during the frame; and
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blurring er-ebseuring the video transmission, at the server, to a destination if the check

determines that the face is not present in the frame.
23-25. (Canceled)

26.  (Previously presented) The system of claim 1, wherein the log in

information is a personal identification number.

27.  (Previously presented) The system of claim 19, wherein the personal log in

information is a personal identification number.

28.  (Currently amended) A system for providing services to a secure facility, the system

comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a processor, display,

speaker, and microphone; and

a server that communicates with the kiosks and a device of an outside party via one or more
network connections, the server comprising a server processor, a network interface unit, and a

computer memory;

wherein the server is configured to receive a communications request from the device of the
outside party and, in response to the received communications request, identify a kiosk in a vicinity

of a requested party and transmit a message to the kiosk,

wherein the kiosk is configured to receive the message, and, upon receipt of the message,
display an incoming communications request message and initiate a login procedure,
wherein the server is configured to authenticate a user of the device, and

wherein, after the user has been authenticated and during a transmission of a video, the video
being transmitted from the kiosk to the calling party, the server is configured to periodically extract

a frame of the video; and perform a check to determine if a face is present in the frame, and the
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server is further configured to blur er-ebseure the video being transmitted to the calling party when

the check determines that the face is not present in the frame.

29.  (Previously presented) The system of claim 28, wherein the communications request

is a request to initiate a voice call or a video call.

30.  (Previously presented) The system of claim 28, wherein the server identifies the
kiosk in the vicinity of the requesting party by referencing a resident schedule that is stored on a

computer readable medium of the server.

31.  (Previously presented) The system of claim 28, wherein the kiosk is configured to

play an alert tone or audio message upon receiving the message.

32.  (Previously presented) The system of claim 1, wherein the biometric verification

comprises a facial authentication via the camera.

33.  (Previously presented) The system of claim 1, wherein the biometric verification

comprises a voice authentication via the microphone.

34.  (Previously presented) The kiosk of claim 19, wherein the biometric verification

comprises a facial authentication of an image captured by the camera.

35.  (Previously presented) The kiosk of claim 19, wherein the biometric verification

comprises a voice authentication of an audible phrase recorded using the microphone.

36. (New) The system of claim 1, wherein the server is configured to detect the presence
of a second face in the video frame and, while the presence of the second face is detected, the kiosk

is configured to blur the video.

37.  (New) The system of claim 1, wherein the server is configured to record video in a
tele-medical session mode wherein the blurring the video being transmitted to the destination is not

performed when the check determines that the face is not present in the frame.
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38.  (New) The system of claim 1, further comprising a plurality of kiosks located at the
secure facility, wherein the server is configured to receive a request for a resident from a caller
outside the secure facility, identify one of the plurality of kiosks that is located in an area the
resident is housed in using a schedule of the resident, and activate the identified one of the plurality

of kiosks to play an alert tone and display the resident’s name.

39.  (New) The kiosk of claim 19, wherein the kiosk is configured to detect the presence
of a second face in the video frame and, while the presence of the second face is detected, the kiosk

is configured to blur the video.

40.  (New) The kiosk of claim 19, wherein the kiosk is configured to record video in a
tele-medical session mode wherein the blurring the video being transmitted to the destination is not

performed when the check determines that the face is not present in the frame.
41.  (New) The method of claim 22, further comprising:

detecting the presence of a second face in the video frame and, while the presence of the

second face is detected, blurring the video transmission, at the server, to the destination.

42. (New) The system of claim 28, wherein the server is configured to detect the
presence of a second face in the video frame and, while the presence of the second face is detected,

the server is configured to blur the video being transmitted to the calling party.

43.  (New) The system of claim 28, wherein the server is configured to receive a request
for a resident from the device of outside party, identify one of the plurality of kiosks that is located
in an area the resident is housed in using a schedule of the resident, and activate the identified one

of the plurality of kiosks to play an alert tone and display the resident’s name.
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REMARKS

Claims 1,4, 6,7, 11, 13, 14, 16, 19, 21-22, and 26-43 are pending in this application.
Claims 1, 19, 22, and 28 have been amended. Claims 2-3, 5, 8-10, 12, 15, 17-18, 20, and 23-25
were previously canceled, without prejudice, and new claims 36-43 have been added. Applicant
reserves the right to pursue the original claims and other claims in this and other applications. In
view of the amendments to the claims and the remarks below, Applicant respectfully requests that

the rejections be withdrawn and the claim allowed.

Responses to Rejections under 35 U.S.C. § 103

1. Claims 1, 4, 6-7, 11, 16, 22, 26, and 32-33 stand rejected under 35 U.S.C. § 103(a) as
being unpatentable over Rae (U.S. Patent No. 8,340,260) and further in view of
Kenoyer (U.S. Publication No. 2006/0259755) and Hodge (U.S. Publication No.
2006/0285667).

Claim 1 recites a system for providing services to a secure facility that includes “a kiosk
located at a secure facility” and “a server that communicates with the kiosk via a network
connection.” The kiosk has “a camera” and is configured to “receive communications from the
camera . . . and transmit video of the communications to the server.” The kiosk is configured to
authenticate a user using log in information and biometric information and “after the user identify
has been authenticated by the kiosk and during the transmission of the video,” the server
periodically “extract[s] a frame of the video, and perform[s] a check to determine if a face is present
in the frame.” Claim 1, as amended, recites that, when the face is not present in the frame, the
server is configured to “blur the video being transmitted to the destination” (the claim previously

recited that the server was configured to “blur or obscure” the video).

The Office Action (at 5) concedes that Rae does not disclose checking to determine
whether a face is present in a frame of video and blurring video when no face is present. The Office
Action relies on Kenoyer to cure the deficiency. More specifically, the Office Action (at 5-6) states
that Kenoyer discloses continuously determining if a face is present and matches that of the

9
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authenticated user, and that Kenoyer is configured to deny the user access and continued
participation in the video conference, thus obscuring transmission of video of the unauthenticated
user to the destination. Kenoyer’s disclosure of terminating the video conference when an
authentication fails, however, is different than the claimed system, which, in addition to performing
an authentication by verifying log in information and performing a biometric verification, will also

blur video when it detects that a face is not present on the screen.

The claimed system blurs video, for example, to “prevent|[] inappropriate images from
being transmitted.” Specification at [0085]. Blurring the video is a different solution than
Kenoyer’s termination of a call. In the claimed system, the blurred video, and potentially audio, can
still be transmitted. Since the call is not necessarily dropped, a user can, for example, correct the
issue. In the Kenoyer system, on the other hand, the call is terminated when the face is not present.

Kenoyer does not teach or suggest blurring video when a face is not present.

Hodge does not cure the deficiencies of Kenoyer and Rae. Hodge describes a biometric
authentication which can be used in a secure telephone management system, but does not disclose

or suggest blurring a video transmission where a face is not present in a frame.

Accordingly, claim 1 is allowable over Rae, Kenoyer and Hodge. Claims 4, 6-7, 11, 16,
22, 26, and 32-33 depend from claim 1 or include similar limitations and are allowable for at least

the same reasons.

New claims 36-38 and 41 depend respectively from claims 1 and 22, and are allowable
for at least the same reasons that their respective base claims are allowable. These claims recite
additional allowable features as well. For example, the claims recite features such as detecting the
presence of a second face in the video frame and blurring the video, recording video in a tele-
medical session mode wherein the blurring is not performed, and receiving requests from outside
callers and playing an alert tone at a kiosk located in an area a resident is housed. Accordingly,

claims 36-38 and 41 are allowable for additional reasons, as well.

10
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2. Claims 13 and 28-31 stand rejected under 35 U.S.C. § 103(a) as being unpatentable
over Rae, Kenoyer, and Hodge as applied to claim 1, and further in view of Cree (U.S.
Patent No. 6,665,380) and Mattila (U.S. Publication No. 2008/0129816).

Claim 13 depends from claim 1 and includes all limitations of claim 1. As described
above, Rae, Kenoyer, and Hodge do not disclose all features of claim 1, and Cree and Mattila fail to
cure the deficiencies of those references. Cree is merely relied upon for disclosing the transmission
of the incoming call to a kiosk, and Mattila is merely relied upon for disclosing a display screen
notifying the user of the incoming call. None of these references, however, teach or suggest a
server that is configured to “blur the video being transmitted to the destination when the check
determines that the face is not present in the frame,” Accordingly, claim 13 is allowable for at least

the same reasons that claim 1 is allowable.

Claims 28-31 include similar limitations as claim 1 and are allowable for similar reasons
as those discussed above. For example, claim 28 recites a system for providing services to a secure
facility comprising a server configured to “periodically extract a frame of a video . . . perform a
check to determine if a face is present in the frame, and . . . blur the video . . . when the check
determines that the face is not present in the frame.” Claims 29-31 and 42-43 depend from claim
28. Accordingly, claims 28-31 and 42-43 are allowable for at least the same reasons that claim 1 is

allowable.

3. Claim 14 stands rejected under 35 U.S.C. § 103(a) as being unpatentable over Rae,
Kenoyer, and Hodge as applied to claim 1, and further in view of Hanna (U.S.
Publication No. 2011/0047473).

Claim 14 depends from claim 1 and includes all limitations of claim 1. As described
above Rae, Kenoyer, and Hodge do not disclose all features of claim 1, and Hanna does not cure the
deficiencies of those references. Hanna is merely relied upon for disclosing a kiosk configured to
provide inmates access to commissary items and remote teaching. It does not teach or suggest a

server configured to “blur the video being transmitted to the destination when the check determines

11
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that the face is not present in the frame.” Accordingly, claim 14 is allowable for at least the same

reasons that claim 1 is allowable.

4. Claims 19, 21, 27, 34, and 35 stand rejected under 35 U.S.C. § 103(a) as being
unpatentable over Rae, Kenoyer, and Hodge, and further in view of Kennedy (U.S.
Publication No. 2010/0256500).

Claim 19 includes similar limitations as claim 1 and is allowable for similar reasons.
Claim 19 recites a kiosk for providing facility services in a secure manner wherein, the kiosk is
configured to “blur video being transmitted to a destination when the check determines that the face
is not present in the frame.” As mentioned above with respect to claim 1, these features are not
disclosed in Rae, Kenoyer, and Hodge, and Kennedy does not cure this deficiency. Kennedy is
relied upon merely for disclosing a touchscreen display. Claim 19 is therefore allowable for at least
the same reasons that claim 1 is allowable. Claims 21, 27, 34, 35, 39, and 40 depend from claim 19

and are allowable for at least the same reasons.

In view of the above, Applicant believes the pending application is in condition for

allowance.
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The Director is hereby authorized to charge any deficiency or credit any overpayment in
the fees filed, asserted to be filed or which should have been filed herewith (or with any paper
hereafter filed in this application by this firm) to our Deposit Account No. 04-1073, under Order
No. P5789.0006/P006.

Dated: January 26, 2015 Respectfully submitted,

By %/\/M/—

Mark J. Thronson
Registration No.: 33,082
Jonathan L. Falkler
Registration No.: 62,115
DICKSTEIN SHAPIRO LLP
1825 Eye Street, NW
Washington, DC 20006-5403
(202) 420-2200
Attorneys for Applicant
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9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation.
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Notice of Allowability EX%EK'eNrGUYEN gégg"“ File) Status
No

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.
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requirement and election have been incorporated into this action.

3. X The allowed claim(s) is/are 1,4,6.7.11.13,14,16,19.21,.22 and 26-43. As a result of the allowed claim(s), you may be eligible to benefit
from the Patent Prosecution Highway program at a participating intellectual property office for the corresponding application. For
more information, please see hiig://www.uspin.gov/patents/init_svenis/oph/index. sg or send an inquiry to PEPHfeedback@uspio.gov..

4. [J Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).
Certified copies:

a)[J Al b)[J Some *c)[] None of the:
1. [ Certified copies of the priority documents have been received.
2. [ Certified copies of the priority documents have been received in Application No.
3. [] Copies of the certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).
* Certified copies not received: __

Applicant has THREE MONTHS FROM THE “MAILING DATE” of this communication to file a reply complying with the requirements
noted below. Failure to timely comply will result in ABANDONMENT of this application.
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

5. [J CORRECTED DRAWINGS ( as “replacement sheets”) must be submitted.

[0 including changes required by the attached Examiner's Amendment / Comment or in the Office action of
Paper No./Mail Date .

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

6. [] DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)

1. [0 Notice of References Cited (PTO-892) 5. [] Examiner's Amendment/Comment

2. X Information Disclosure Statements (PTO/SB/08), 6. [X] Examiner's Statement of Reasons for Allowance
Paper No./Mail Date 1/29/2014

3. [ Examiner's Comment Regarding Requirement for Deposit 7. [ Other .

of Biological Material
4. [ Interview Summary (PTO-413),
Paper No./Mail Date .

/LAURA NGUYEN/
Examiner, Art Unit 2683

U.S. Patent and Trademark Office
PTOL-37 (Rev. 08-13) Notice of Allowability Part of Paper No./Mail Date 20150303




Application/Control Number: 13/088,883 Page 2
Art Unit: 2683

DETAILED ACTION

Continued Examination Under 37 CFR 1.114
1. A request for continued examination under 37 CFR 1.114, including the fee set
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this
application is eligible for continued examination under 37 CFR 1.114, and the fee set
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on

1/26/2015 has been entered.

REASONS FOR ALLOWANCE
2. Claims 1,4,6,7,11,13, 14, 16, 19, 21-22, and 26-43 are allowed.
3. The following is an examiner’s statement of reasons for allowance:

The prior art of record does not disclose, nor is there motivation to combine, a
system for providing video services to a secure facility that periodically authenticates a
user of a kiosk in the facility by performing biometric authentication of the video after an
initial authentication, and blurs the video being transmitted when it is determined that a
face is not present in the frame.

The application is in condition for allowance based upon the aforementioned
rationale in combination with the other claimed elements.

Any comments considered necessary by applicant must be submitted no later

than the payment of the issue fee and, to avoid processing delays, should preferably



Application/Control Number: 13/088,883 Page 3
Art Unit: 2683

accompany the issue fee. Such submissions should be clearly labeled “Comments on

Statement of Reasons for Allowance.”

Conclusion

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to LAURA NGUYEN whose telephone number is (571)270-
3785. The examiner can normally be reached on Monday - Friday 9:00 AM - 5:00 PM.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’'s
supervisor, Brian Zimmerman can be reached on (571) 272-3059. The fax phone
number for the organization where this application or proceeding is assigned is 571-
273-8300.

Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/LAURA NGUYEN/
Examiner, Art Unit 2683

/BRIAN ZIMMERMAN/
Supervisory Patent Examiner, Art Unit 2683
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PTC/AIAIBD {07-12)

Approved for use through 11/30/2014. OMB 0851-0035

11.8. Patent and Trademark Office; U.S DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1985, na persons are required to respond to a collection of information uniess i displays a valid OMRB control number.

POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO

| hareby revoke all pravious powers of atiorney given in the application identified in the attached statement
under 37 CFR 3.73(¢),

| hersby appoint:
Practitioners associated with Customer Mumber: "ﬂ 3 G 6 6 4
OR ‘
l:] Practitioner(s) named below (if more than ten patent practitioners are to be named, then a customer number must be used):
Name - Registration Name Registration
Number Number

As attornay(s) or agent(s) to represent the undersigned before the United States Patent and Trademark QOffice (USPTO) in connaction with
- any and all patent applications assigned only to the undersigned according to the USPTO assignment records or assignments documents

attached {o this form in accordance with 37 CFR 3.73(c}.

 Ploase change the correspondence address for the application identified in the atlached s{éﬁemem under 37 CFR 3.73(c} to:

The address associated with Customer Number: 1 3@66 4
OR

[_____., Firm or

Individual Name

Address

City State Zip

Country

Telephone Email

Assignee Name and Address: Telmate LLC
855 Montgomery Strest, Suited 1800
San Francisco, CA 94111

A& copy of this form, together with a statement under 37 CFR 3.73(c) (Form PTO/AIA/S6 o equivalent) is required to be
Filed in each application in which this form is used. The statement under 37 CFR 3.73(c) may be completed by one of
The praciitioners appointed in this form, and must identify the application in which this Power of Attorney is to be filed.

SIGNATURE of Assignee of Record
The individual whose signature and titls is supplied below is authorized o act on behalf of the assignse

Signature .«s’”“";}f.f&ﬁ{yf‘- /§ Date d}?/(:p(w /ﬁ;ﬁ/"f

Name S’c@tt fam & Te.ephgﬁg (415) 300-4323

Title General Counsel
(‘FR :31 ¥

This collection of i
by the YRPT
35 cmepi
sEsvnRig tg
WS, Patantand ?N&a‘nsm Jﬁwl .8, Doparitnl rcf wwtr P, Box TSE Ascanditiy, V& 22 \i Méx\
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, .0, Box 1456, Mexandria, VA 22313- 145!&

if you need assistance in completing the form, call 1-800-PT0-8189 and select option 2.



PTO/SB/96 (07-09)

Approved for use through 07/31/2012. OMB 0651-0031

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

STATEMENT UNDER 37 CFR 3.73(b)

Applicant/Patent Owner: Tordersrud et al.
Application No./Patent No.: 13/088,883 Filed/Issue Date: April 18, 2011
Titled: COMPRESSION-DISTRACTION SPINAL FIXATION SYSTEM
Telmate LLC ’ a Limited Liability Company
(Name of Assignee) (Type of Assignee, e.g., corporation, partnership, university, government agency, etc.)

states that it is:
1. |:| the assignee of the entire right, title, and interest in;
|:| an assignee of less than the entire right, title, and interest in

(The extent (by percentage) of its ownership interest is %); or

3. an assignee of an undivided interest in the entirety of (a complete assignment from one of the joint inventors was made)

the patent application/patent identified above by virtue of either:

A. D An assignment from the inventor(s) of the patent application/patent identified above. The assignment was
recorded in the United States Patent and Trademark Office at Reel s

Frame , or for which a copy thereof is attached.
OR
B. A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as follows:
1. From: _Richard Torgersrud To: Telmate LLC
The document was recorded in the United States Patent and Trademark Office at
Reel 026144 , Frame 0452 , or for which a copy thereof is attached.
2. From: Kevin O’Neil To: Telmate LLC
The document was recorded in the United States Patent and Trademark Office at
Reel 026144 , Frame 0452 , or for which a copy thereof is attached.
3. From: _Grant Gongaware To: Telmate LLC
The document was recorded in the United States Patent and Trademark Office at
Reel 026144 , Frame 0452 , or for which a copy thereof is attached.

Additional documents in the chain of title are listed on a supplemental sheet(s).

As required by 37 CFR 3.73(b)(1)(i), the documentary evidence of the chain of title from the original owner to the
assignee was, or concurrently is being, submitted for recordation pursuant to 37 CFR 3.11.

[NOTE: A separate copy (i.e., a true copy of the original assignment document(s)) must be submitted to Assignment
Division in accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. See MPEP 302.08]

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee.

/Leslie A. Lee/ March 20, 2015
Signature Date
Attorney/Agent
Leslie A. Lee 66,644
Printed or Typed Name Title

9329197-v1



SUPPLEMENTAL SHEET FOR USE WITH PTO/SB/96 (07-09)
Supplemental Sheet
4. From: Morgan Collins To: Telmate LL.C

The document was recorded in the United States Patent and Trademark Office at
Reel: 026144, Frame: 0452

9329197-v1
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New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

| APPLICATION NUMBER | FILING OR 371(C) DATE | FIRST NAMED APPLICANT | ATTY. DOCKET NO./TITLE |
13/088,883 04/18/2011 Richard Torgersrud P5789.0006/P006
CONFIRMATION NO. 9388
113003 POWER OF ATTORNEY NOTICE

Dickstein Shapiro LLP (Telmate)
IO

1825 Eye Street NW

Washington, DC 20006
Date Mailed: 03/26/2015

NOTICE REGARDING CHANGE OF POWER OF ATTORNEY

This is in response to the Power of Attorney filed 03/20/2015.

* The Power of Attorney to you in this application has been revoked by the assignee who has intervened as
provided by 37 CFR 3.71. Future correspondence will be mailed to the new address of record(37 CFR 1.33).

/sibrahim/

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101

page 1 of 1



UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Box 1450
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WWW.uspto.gov

| APPLICATION NUMBER | FILING OR 371(C) DATE | FIRST NAMED APPLICANT | ATTY. DOCKET NO./TITLE |
13/088,883 04/18/2011 Richard Torgersrud P5789.0006/P006
CONFIRMATION NO. 9388
130664 POA ACCEPTANCE LETTER

TELMATE LLC C/O VENABLE LLP
IO AT
00000007425883

P.O. Box 34385

Washington, DC 20043-9998
Date Mailed: 03/26/2015

NOTICE OF ACCEPTANCE OF POWER OF ATTORNEY

This is in response to the Power of Attorney filed 03/20/2015.

The Power of Attorney in this application is accepted. Correspondence in this application will be mailed to the
above address as provided by 37 CFR 1.33.

/sibrahim/

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101

page 1 of 1
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Application No. 13/088,883 Docket No.: 130113-379888 (INV-003)
Response to Notice of Allowance dated March 20, 2015

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:
Torgersrud et al. Art Unit: 2683

Application No: 13/088,883 Examiner: Laura N. Nguyen

Confirmation No: 9388

Filed: April 18, 2011 Atty. Docket No: 130113-379888 (INV-003)
Customer No:
For: INTERACTIVE AUDIO/VIDEO SYSTEMS 130664
AND DEVICE FOR USE IN A SECURE PATENT TRADEMARK OFFICE
FACILITY

AMENDMENT UNDER 37 C.F.R. §1.312

M/S Issue Fee
Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

Dear Madam:

In response to the Notice of Allowance dated March 20, 2015, please amend the above-

identified U.S. patent application as follows prior to issuance of the patent.

Amendments to the Claims are reflected in the listing of claims which begins on page 2 of

this paper.

Remarks begin on page 9 of this paper.
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AMENDMENTS TO THE CLAIMS

This listing of claims will replace all prior versions, and listings, of claims in the application:

1. (Previously Presented) A system for providing services to a secure facility, the system

comprising:

a kiosk located at a secure facility, the kiosk comprising a processor, display, speaker,

microphone, and a camera; and

a server that communicates with the kiosk via a network connection, the server comprising a

server processor, a network interface unit, and a computer memory;

the kiosk being configured to receive communications from the camera and microphone and

transmit audio and video of the communications to the server via the network connection;

wherein the server records the audio and video and transmits the audio and video to a

destination;

wherein the kiosk is configured to authenticate the identity of a user of the kiosk by verifying

log in information entered by the user and also performing a biometric verification;

wherein, after the user identity has been authenticated by the kiosk and during the
transmission of the video, the server is configured to periodically extract a frame of the video and
perform a check to determine if a face is present in the frame, and the server is further configured to
blur the video being transmitted to the destination when the check determines that the face is not

present in the frame; and

wherein the destination is a device communicating with the server, and the server is

configured to authenticate a user of the device.

2-3. (Canceled).
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4. (Previously Presented) The system of claim 1, further comprising:
a second kiosk located in a visitation area of the secure facility; and

a local server located at the secure facility;

the kiosk being configured to transmit the audio and video to the local server when the

communications are intended for the second kiosk located in the visitation area; and

wherein the local server is configured to record the audio and video and transmit the audio

and video to the second kiosk located in the visitation area.

5. (Canceled).

6. (Original) The system of claim 1, wherein the server is configured to periodically extract a frame

of the video and authenticate a face in the frame against a stored identification image of the user.

7. (Previously Presented) The system of claim 1, wherein during a singular communications session,
the kiosk is configured to periodically record a frame of video and transmit the frame to the server,
and wherein the server processor authenticates a face in the frame against a stored identification

image of the user.
8-10. (Canceled).

11. (Previously Presented) The system of claim 1, wherein the kiosk is configured to accept
messages input by the user after the user has logged on and transmit the messages to the server, and

the server is configured to provide a third party access to the messages.

12. (Canceled).
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13. (Previously Presented) The system of claim 1, wherein the server is configured to receive an
incoming call for the user from a third party caller, determine whether the user has permission to
receive incoming calls, if the user has permission, transmit the incoming call to the kiosk and at
least a second kiosk, and

wherein the kiosk and the second kiosk are configured to, upon receipt of the incoming call,
display a screen notifying the user of the incoming call, and prompt the user to input the log in

information.

14. (Previously Presented) The system of claim 1, wherein the kiosk is configured to provide the
user with at least two of: access to audio, video, and text of educational material stored on the server
and/or the kiosk, access to audio, video, and text of religious material stored on the server and/or the

kiosk, and the ability to order items from a list of commissary items.
15. (Canceled).

16. (Original) The system of claim 1, wherein the kiosk is configured to receive text-based
messages from a server, and to display a notification of an available text-based message on an idle

screen of the kiosk.
17-18. (Canceled).
19. (Previously Presented) A kiosk for providing facility services in a secure manner, comprising:
a computer processor;
a memory connected to the processor via a bus;
a camera connected to the bus for inputting video communications;
a microphone connected to the bus for inputting audio communications;

a speaker connected to the bus;



Application No. 13/088,883 Docket No.: 130113-379888 (INV-003)
Response to Notice of Allowance dated March 20, 2015

a touchscreen display connected to the bus; and

a network interface connected to the bus for communicating with a server via a network

connection,

wherein the kiosk authenticates a user by receiving personal log in information and
comparing the received personal log in information against a known personal log in information
associated with the user, verifies the user's identity using a biometric verification, records audio and
video communications and transmits the audio and video communications to the server, and

provides access to internet web pages via a web proxy, and

wherein, after the user has been authenticated and during the transmission of the video, the
kiosk is configured to periodically extract a frame of the video and perform a check to determine if
a face is present in the frame, and the kiosk is further configured to blur video being transmitted to a

destination when the check determines that the face is not present in the frame.
20. (Canceled).

21. (Previously Presented) The kiosk of claim 19, wherein the kiosk provides the user with at least
one of: access to audio, video, and text of educational material; access to audio, video, and text of
religious material; the ability to order items from a list of commissary items; the ability to reserve

times for using the kiosk; and the ability to send text messages to third parties.

22. (Previously Presented) A method of monitoring use of an interactive kiosk during a video

transmission, comprising:

authenticating the identity of a user of the kiosk by verifying log in information entered by

the user and also performing a biometric verification;

using a camera of the kiosk to capture video of a user of the kiosk during use of the kiosk;

transmitting the video to a server;
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periodically extracting, at the server, a frame of the video;

performing a check after the user identity has been authenticated by the kiosk and during the

transmission of the video, at the server, to determine if a face is present during the frame; and

blurring the video transmission, at the server, to a destination if the check determines that the

face is not present in the frame.
23-25. (Canceled).

26. (Previously Presented) The system of claim 1, wherein the log in information is a personal

identification number.

27. (Currently amended) The system kiosk of claim 19, wherein the personal log in information is a

personal identification number.

28. (Previously Presented) A system for providing services to a secure facility, the system

comprising:

a plurality of kiosks located at a secure facility, each kiosk comprising a processor, display,

speaker, and microphone; and

a server that communicates with the kiosks and a device of an outside party via one or more
network connections, the server comprising a server processor, a network interface unit, and a

computer memory;,

wherein the server is configured to receive a communications request from the device of the
outside party and, in response to the received communications request, identify a kiosk in a vicinity

of a requested party and transmit a message to the kiosk,

wherein the kiosk is configured to receive the message, and, upon receipt of the message,

display an incoming communications request message and initiate a login procedure,

wherein the server is configured to authenticate a user of the device, and
6
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wherein, after the user has been authenticated and during a transmission of a video, the video
being transmitted from the kiosk to the calling party, the server is configured to periodically extract a
frame of the video; and perform a check to determine if a face is present in the frame, and the server
is further configured to blur the video being transmitted to the calling party when the check

determines that the face is not present in the frame.

29. (Previously Presented) The system of claim 28, wherein the communications request is a request

to initiate a voice call or a video call.

30. (Previously Presented) The system of claim 28, wherein the server identifies the kiosk in the
vicinity of the requesting party by referencing a resident schedule that is stored on a computer

readable medium of the server.

31. (Previously Presented) The system of claim 28, wherein the kiosk is configured to play an alert

tone or audio message upon receiving the message.

32. (Previously Presented) The system of claim 1, wherein the biometric verification comprises a

facial authentication via the camera.

33. (Previously Presented) The system of claim 1, wherein the biometric verification comprises a

voice authentication via the microphone.

34. (Previously Presented) The kiosk of claim 19, wherein the biometric verification comprises a

facial authentication of an image captured by the camera.

35. (Previously Presented) The kiosk of claim 19, wherein the biometric verification comprises a

voice authentication of an audible phrase recorded using the microphone.

36. (Previously Presented) The system of claim 1, wherein the server is configured to detect the
presence of a second face in the video frame and, while the presence of the second face is detected,

the kiosk is configured to blur the video.
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37. (Previously Presented) The system of claim 1, wherein the server is configured to record video
in a tele-medical session mode wherein the blurring the video being transmitted to the destination is

not performed when the check determines that the face is not present in the frame.

38. (Previously Presented) The system of claim 1, further comprising a plurality of kiosks located at
the secure facility, wherein the server is configured to receive a request for a resident from a caller
outside the secure facility, identify one of the plurality of kiosks that is located in an area the
resident is housed in using a schedule of the resident, and activate the identified one of the plurality

of kiosks to play an alert tone and display the resident's name.

39. (Previously Presented) The kiosk of claim 19, wherein the kiosk is configured to detect the
presence of a second face in the video frame and, while the presence of the second face is detected,

the kiosk is configured to blur the video.

40. (Previously Presented) The kiosk of claim 19, wherein the kiosk is configured to record video in
a tele-medical session mode wherein the blurring the video being transmitted to the destination is

not performed when the check determines that the face is not present in the frame.

41. (Previously Presented) The method of claim 22, further comprising:

detecting the presence of a second face in the video frame and, while the presence of the

second face is detected, blurring the video transmission, at the server, to the destination.

42, (Previously Presented) The system of claim 28, wherein the server is configured to detect the
presence of a second face in the video frame and, while the presence of the second face is detected,

the server is configured to blur the video being transmitted to the calling party.

43, (Previously Presented) The system of claim 28, wherein the server is configured to receive a
request for a resident from the device of outside party, identify one of the plurality of kiosks that is
located in an area the resident is housed in using a schedule of the resident, and activate the

identified one of the plurality of kiosks to play an alert tone and display the resident's name.
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REMARKS

Applicant acknowledges the Notice of Allowance dated March 20, 2015, and the Notice of
Allowability allowing claims 1, 4, 6,7, 11, 13, 14, 16, 19, 21, 22 and 26-43. Applicant respectfully
requests that the present amendment be entered under 37 C.F.R. 1.312.

Pursuant to M.P.E.P. § 714.16, the amendment is (a) needed for proper disclosure and
protection of the invention and (b) requires no substantial amount of additional work on the part of
the Office. No new matter is added. Specifically, claim 27 has been amended to recite “the kiosk
of claim 19,” rather than “the system of claim 19,” because claim 19 recites “[a] kiosk for providing
facility services in a secure manner.”

Applicant believes that no additional fee is necessary for this submission. Nonetheless, the
Commissioner is hereby authorized to charge any deficiency in the fees due for the filing of this
Amendment under 37 C.F.R. § 1.312, and to refund any excess payment of fees to Deposit Account
number 22-0261, which reference to Order number 130113-379888.

If the Examiner believes, for any reasons, that personal communication will expedite
prosecution of this application, the Examiner is hereby invited to telephone the undersigned at the

number provided.

Dated: April 3, 2015 Respectfully submitted,

9432263 By /Leslie A. Lee/
Leslic A. Lee
Registration No.: 66,644
Jeffri A. Kaminski
Registration No.: 42,709
VENABLE LLP
P.O. Box 34385
Washington, DC 20043-9998
(202) 344-4000
(202) 344-8300 (Fax)
Attorney For Applicant
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.




OK TO ENTER: LN/

Application No. 13/088,883 Docket No.: 130113-379888 (INV-003)
Response to Notice of Allowance dated March 20, 2015

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:
Torgersrud et al. Art Unit: 2683

Application No: 13/088,883 Examiner: Laura N. Nguyen

Confirmation No: 9388

Filed: April 18, 2011 Atty. Docket No: 130113-379888 (INV-003)
Customer No:
For: INTERACTIVE AUDIO/VIDEO SYSTEMS 130664
AND DEVICE FOR USE IN A SECURE PATENT TRADEMARK OFFICE
FACILITY

AMENDMENT UNDER 37 C.F.R. §1.312

M/S Issue Fee
Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

Dear Madam:

In response to the Notice of Allowance dated March 20, 2015, please amend the above-

identified U.S. patent application as follows prior to issuance of the patent.

Amendments to the Claims are reflected in the listing of claims which begins on page 2 of

this paper.

Remarks begin on page 9 of this paper.



UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR | ATTORNEY DOCKET NO. CONFIRMATION NO.
13/088,883 04/18/2011 Richard Torgersrud 130113-379888 9388
130664 7590 04/15/2015
EXAMINER
TELMATE LLC C/O VENABLE LLP |
P.O. Box 34385 NGUYEN, LAURA N

Washington, DC 20043-9998

| ART UNIT | PAPER NUMBER
2683
| MAIL DATE | DELIVERY MODE
04/15/2015 PAPER

Please find below and/or attached an Office communication concerning this application or proceeding.

The time period for reply, if any, is set in the attached communication.

PTOL-90A (Rev. 04/07)



Response to Rule 312 Communication

Application No. Applicant(s)

13/088,883 TORGERSRUD ET AL.
Examiner Art Unit
LAURA NGUYEN 2683

a)X entered.

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address —

1. X The amendment filed on 03 April 2015 under 37 CFR 1.312 has been considered, and has been:

by ] entered as directed to matters of form not affecting the scope of the invention.

c)[J disapproved because the amendment was filed after the payment of the issue fee.
Any amendment filed after the date the issue fee is paid must be accompanied by a petition under 37 CFR 1.313(c)(1)

and the required fee to withdraw the application from issue.
d) [] disapproved. See explanation below.

e)[] entered in part. See explanation below.

/BRIAN ZIMMERMAN/

/LAURA NGUYEN/

Supervisory Patent Examiner, Art Unit 2683 Examiner, Art Unit 2683

U.S. Patent and Trademark Office
PTOL-271 (Rev. 04-01)

Reponse to Rule 312 Communication Part of Paper No. 20150407




UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

| APPLICATION NO. ISSUE DATE PATENT NO. ATTORNEY DOCKET NO. CONFIRMATION NO.
13/088,883 05/12/2015 9030292 130113-379888 9388
130664 7590 04/22/2015

TELMATE LLC C/O VENABLE LLP
P.O. Box 34385
Washington, DC 20043-9998

ISSUE NOTIFICATION

The projected patent number and issue date are specified above.

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustment is 172 day(s). Any patent to issue from the above-identified application will
include an indication of the adjustment on the front page.

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustment is the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information
Retrieval (PAIR) WEB site (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the
Office of Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee
payments should be directed to the Application Assistance Unit (AAU) of the Office of Data Management
(ODM) at (571)-272-4200.

APPLICANT(s) (Please see PAIR WEB site http://pair.uspto.gov for additional applicants):

Richard Torgersrud, San Francisco, CA;
Kevin O'Neil, Parma, ID;

Grant Gongaware, San Francisco, CA;
Morgan Collins, San Mateo, CA;

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location
for business investment, innovation, and commercialization of new technologies. The USA offers tremendous
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation
works to encourage and facilitate business investment. To learn more about why the USA is the best country in
the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov.

IR103 (Rev. 10/09)



PTO/SB/47 (03-09)

Approved for use through 07/31/2018. OMB 0651-0016

U.S. Patent and Trademark Office; U. §. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

“FEE ADDRESS” INDICATION FORM

Address to: Fax to:

Mail Stop M Correspondence 571-273-6500
Commissioner for Patents -OR-

P.O. Box 1450

Alexandria, VA 22313-1450

INSTRUCTIONS: The issue fee must have been paid for application(s) listed on this form. In addition,

only an address represented by a Customer Number can be established as the fee address for maintenance
fee purposes (hereafter, fee address). A fee address should be established when correspondence related to
maintenance fees should be mailed to a different address than the correspondence address for the application.

When to check the first box below: If you have a Customer Number to represent the fee address. When
to check the second box below: If you have no Customer Number representing the desired fee address,
in which case a completed Request for Customer Number (PTO/SB/125) must be attached to this form. For
more information on Customer Numbers, see the Manual of Patent Examining Procedure (MPEP) § 403.

For the following listed application(s), please recognize as the "Fee Address” under the provisions of 37 CFR
1.363 the address associated with:

Customer Number: 204
OR
|:| The attached Request for Customer Number (PTO/SB/125) form.

PATENT NUMBER APPLICATION NUMBER
(if known)
13/088,883
Completed by {check one):
Applicant/Inventor /Jeffri A. Kaminski/
Signature
Attorney or Agent of record 42,709 Jeffri A. Kaminski
(Reg. No.) Typed or printed name
Assignee of record of the entire interest. See 37 CFR 3.71. _
Statement under 37 CFR 3.73(b) is enclosed. (202,) 344-4000
(Form PTO/SB/96) Requester’s telephone number
Assignee recorded at Reel Frame January 14, 2019
Date

NOTE: Signatures of all the inventors or assignees of record of the entire interest or their representative(s) are required. Submit multiple forms if more that one
signature is required, see below™.

* Total of q forms are submitted.




Electronic Acknowledgement Receipt

EFS ID: 34845287
Application Number: 13088883
International Application Number:
Confirmation Number: 9388

Title of Invention:

INTERACTIVE AUDIO/VIDEO SYSTEM AND DEVICE FOR USE IN A SECURE

FACILITY

First Named Inventor/Applicant Name:

Richard Torgersrud

Customer Number:

130664

Filer:

Jeffri Kaminski/Hyebin Hwang

Filer Authorized By:

Jeffri Kaminski

Attorney Docket Number:

130113-379888 (INV-003)

Receipt Date: 14-JAN-2019
Filing Date: 18-APR-2011
Time Stamp: 15:10:44

Application Type:

Utility under 35 USC 111{(a)

Payment information:

Submitted with Payment no
File Listing:
Document Document Description File Name File Size( B){tes)/ Multl- 'Pages
Number Message Digest | Part/.zip| (ifappl.)
22276
1 Maintenance Fee Address Change F_Fee_Indication.pdf no 1
d0a4ealff718d68db0ec3474ebd1e7b7510]

54671

Warnings:




Information:

Total Files Size (in bytes): 22276

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810}, a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.




PTOMB/EG {(11-08)

Approved for use Hrough 1105672011 OMR 0881-0035

118, Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwerk Reduction Act of 1883, no persons are required to respond 10 3 eollection of information uniess i displays a valid OMB control number,

POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO

| heraby revoke all previous powers of altornay given in the application identified in the allached siatement under
37 OFR 3 T3

i hereby appoint:

Prachfioners associated with the Customer Number: 2611

Praciitionar(z} named below {if more than ten patent practiioners are 10 be named, then 8 cusiomer number must be used)

Marns ' Regisiration
Murmber

MName - Registation
Muaviber

as attomey{s) or agentis) {o represant the undersigned before the United Stales Patent and Trademark Gifice (USP‘T"O) i connection with
any and afl patent appiications assigned gnly fo the undersignsd according o the USPTO assignment records or assignment documents
attached {o this form in accordance with 37 CFR 3.7Xb).

Plaase change the cormeapondance address for the application dentified in the atftached stalement under 37 CFR 3.73(0} o

26111

The address associaied with Cusiomer Nisnber
OR

Firm or
Individual Name
Addrass

City » State

M
k+3

Country

Teiephone Email

Assigree Mame ang Address!

Global Tel*Link Corporation
107 5t Francis Street, 33rd Floor
Mobile, AL 36602

A gopy of this form, together with 2 statement under 37 CFR 3.73(h) (Form PTOISRIRE or eyuivalent] is required 1o be
filed in szch application in which this form is used. The statement undey 37 CFR 1.73{b} may be complisted by ong of
the practitioners appointed in this form ¥ the appointed practitioner is authorized to got on behalf of the assignee,
and must identify the apphcation in which this Powsr of Alturney is 1o be filed.

p SIGNATURE of Assignes of Record
;i!tae iﬁdia‘;{du* 1 whoae siprature and title is supplied below is anthorized 1o act on behalf of th} assiznec

Signature /% ;é(\f ;! Date ,{,5«[/ ;7 /Iéfzﬁf@}“

Mawe  |Teresa Ridgeway |\ Teiephong 257 L R4 T D

Title: Vice President

Tras colfection of nfonmation is ramquired by 370FR rj 31, 1,32 and 1,33, The information is required to oblain of retain a benefit by the public which is to file (and
by the USPT( to process) an application. Configendatily is governad by 38 180, 122 and 37 CFR 1,11 and 1.14. This colleclion is astimated to fake 3 minutes
by complete, inchxling gatharing, preparing, snd sabmitting the compisted application fom fo ihe USPTO. Time wilt vary depending upon the individual case. Any
commenis 09 the amount of Hime you reguire tn compiete this form andfor suggestions far reducing this burden, should be sent to the Chief Information Officer,
13 8. Patant and Trademark Office, U8, Depariment of Commerce, PO, Box 1480, Alexandria, VA 228131480, DO NOT SEND FEES OR COMPLETED
FORMS TO THIS ADDRESS. SEMD TO: Sommissioner for Palents, P.O. Box 1450, Mlexsndeia, YA 22313-1450.

# yvour need agsisiance in completing the form, call 1-800-FT0-8188 and select oplion 2



4/24723, 421 PM USPTQ. EPAS. Reoeipt

P

Confirmation Receipt

Your assignment has been recalved by the USPTO.
The covershest of the assignment is displayed below,

i PATENT ASSIGNMENT COVER SHEET

Electronic Version vi.1

Stylesheet Version v1i.2
SUBMISSION TYPE: NEW ASSIGNMENT
MATURE OF CONVEYANCE: ASSIGNMENT

CONVEYING PARTY DBATA

| MName \ Execution Date
HNTELMATE LLC 104/24/2023
RECEIVING PARTY DATA

Name: HOLOBAL TEL*LINK CORPORATION

Strect Address: §i12€)?;1 SUNSET HILLS ROAD, SUTTE 100

City: RESTON

‘State/Country: |VIRGINIA
{Postal Cade: 120190

PROFPERTY NUMBERS Total: 1

Property Type Number

Patent Number: 9030292

CORRESPONDENCE BATA

Fax Number; {2023371-2540
Phone: {202) 371-2600
Email: Ischich@sternekessler.com, rhennetti@sternekesslercom

Corsespondence will be sest to the e-mail addvress firsy; if that is uwnsuccessfied, it will be sewnt using a fux
wumeber, if provided; if thay is unsuccessfiul, &t will be sent via US Mail,

hitpsflepas.usplo.govicomireceipt jspPiname=DETNZWISWXK2-36274

12



4/24723, 421 PM USPTQ. EPAS. Reoeipt

Correspondent Name: STERNE, KESSLER, GOLDSTEIN & ¥FOX RLL.C.
Address Line 1: TI00 NEW YORK AVENUE, N.W.

Address Line 4: WASHINGTON, D.C. 20005

ATTORNEY DOCKETY n )

NEUMBER: 3210.2370600

NAME OF SUBMITTER: LAUREN C. SCHLEH

Signature: fLauren C. Schieh, Reg. No. 65,457/
Date: 04/24/2023

Total Attachmente: 3

source=2023-04-24- Assignment-Intelmate LLC-GTL-3210-2370000#page1.4f
source=2023-04-24- Assignment-fntehnate LLC-GTL-3210-23700004page 2 .6f
source=2023-04-24-Assignment-Intelmate LLC-GTL-3210-2370000Fpage3 1if

RECEIPT INFORMATION
EPAS 1B PATTS17400
Receipt Date: 04/24/2023

RKeturn to home page

{ HOME | INDEX] DEARCH | oBUSINESS | CONTACST US | PRIVACY STATEMENT

hitpsflepas.usplo.govicomireceipt jspPiname=DETNZWISWXK2-36274 2i2
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PTO/SB/96 (11-18)

Approved for use through 11/30/2020. OMB 0651-0031

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

STATEMENT UNDER 37 CFR 3.73(b)

Applicant/Patent Owner: Global Tel*Link Corporation
Application No./Patent No.; 9,030,292 Filed/Issue Date; May 12, 2015
Titled:

INTERACTIVE AUDIO/VIDEO SYSTEM AND DEVICE FOR USE IN A SECURE FACILITY

Global Tel*Link Corporation .a  corporation

(Name of Assignee) (Type of Assignee, e.g., corporation, partnership, university, government agency, etc.

states that it is:

1. |i| the assignee of the entire right, title, and interest in,

2. |:| an assignee of less than the entire right, title, and interest in
(The extent (by percentage) of its ownership interest is %); or
3. |:| the assignee of an undivided interest in the entirety of (a complete assignment from one of the joint inventors was made)

the patent application/patent identified above, by virtue of either:

A. |:| An assignment from the inventor(s) of the patent application/patent identified above. The assignment was recorded in
the United States Patent and Trademark Office at Reel , Frame , or a copy*
is attached.

OR
B. |i| A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as follows:

1. From: Torgersrud et al. To: Telmate, LLC

The document was recorded in the United States Patent and Trademark Office at

Ree| 026144 ,  Frame 0452 , oracopy*is attached.
2. From:  Telmate, LLC To: Intelmate LLC
The document was recorded in the United States Patent and Trademark Office at
Reel 036826 , Frame 0294 , Oracopy*is attached.
3. From: Intelmate LLC To: Global Tel*Link Corporation

The document was recorded in the United States Patent and Trademark Office at

Reel , Frame , Oracopy*is attached.

|:| Additional documents in the chain of title are listed on a supplemental sheet(s).

*As required by 37 CFR 3.73(b)(1)(i), if a copy/copies is/are attached, the documentary evidence of the chain of title from the
original owner to the assignee was, or concurrently is being, submitted for recordation pursuant to 37 CFR 3.11.

[NOTE: A separate copy (i.e., a true copy of the original assignment document(s)) must be submitted to Assignment Division in
accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. See MPEP 302.]

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee.

/Lauren C. Schleh/ April 24, 2023
Signature Date
Lauren C. Schleh 65,457
Printed or Typed Name Title or Registration Number

This collection of information is required by 37 CFR 3.73(b). The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to complete, including
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time
you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S.
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner
for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

If you need assistance in completing the form, call 1-800-PT0-9199 and select option 2.
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UNITED STATES Nexangrin VA aaaiet 1488

PATENT AND TRADEMARK OFFICE WAAWLLIEDIO. GOV

ELECTRONIC ACKNOWLEDGEMENT RECEIPT

APPLICATION #
13/088,883

RECEIPT DATE / TIME
04/25/2023 04:31:42 PM ET

ATTORNEY DOCKET #
130113-379888 (INV-003)

Title of Invention
INTERACTIVE AUDIO/VIDEO SYSTEM AND DEVICE FOR USE IN A SECURE FACILITY

Application Information

APPLICATION TYPE  Utility - Nonprovisional Application
under 35 USC 111(a)

PATENT # 9030292

CONFIRMATION # 9388 FILED BY Christy Torres

PATENT CENTER # 61982355 FILING DATE 04/18/2011

CUSTOMER # 130664 FIRST NAMED Richard Torgersrud

INVENTOR

CORRESPONDENCE AUTHORIZED BY Lauren Schleh

ADDRESS

Documents TOTAL DOCUMENTS: 4
DOCUMERNTY FAGES  DESCRIPTION SIZE (KB}
2023-04-25-Cover-Lattar- 1 Transmittal Lelter 175 KB
3210-2370000.P0OF

2023-04-25-POA-B0-3210- 1 Power of Altomey 55 KB
SE70000.PDF

2025-04-25-Statement-873b- 1 Assignee showing of ownership 146 KB
J210-2370000.PDF per 37 OFR 3.73

20423-04-25-Assignment- 5 Agsignee showing of ownership 714 KB

intelmate-1o-GTL-as-filed-4-
24-2083-3210-237 0000 paf

per 37 CFR 3.73
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Digest

GOCUMENY MESSAGE DIGEST(SHA-S18)

2023-04-25-Cover-Lelter-3210-  75EZ70R5000A803FCO5BECTATCATIF4AARZ3218EBOSET 20881
2370000.PDF FYEABLATFOROOFACEEF34D0ABZORR2BEOBOS4A3030HEREF284F
E18200BRESESEBEV19CFI25B458Y

2023-04-25-POA-80-3210- ODCROCEBASDITERQAFFCTATFBRETFCABCETIBIDERE0OsE2Y
S370000.P0OF OSTOBACCR408865 3333GA2@2@F€53§3§?F8F4§§ TTESTIDREFTC
OSTEEARGECCARAEDETEN7ER27L70REDC
2023-04-25-Glaterment-3730- 3EQCTEESHR0CAT2FEROTE7RR2DOT 24F60TASSB7ODIERBZ21EY
J210-2370000.PDF CASFRFBBEH3EDABNBTAA4TIFZ1740833207DFT7FOSEARORTYBOE
SAASF1Z21882DFOFOCRBEDTEZEOFZED
2023-04-25-Agsignment- ERCEFDEACEBFETSOC4AEADSAZASOSEVAZAZOTADIFTAFZE8ATA
telmate-to-GTL-as-iled-4-24- 1008147FAB408008B4C 1 3CEZARTHTCEAABCTASE4DARLTE860
2023-3210-237 0000 pdt E721BVECAASBZTEBATI2DOEADYRORD

Thiz P«(’k:‘-o\;uhﬂdqew snt Receipt avidances raca @ riotad date by the USPETO of the indicated dosuments, characisnizag
by the apphicant, and ingluding page counts, where appiicabl a3 as evidenos of receipt similar to a Post Card, as
deseribed in MP* P 503

New Applications Under 35 LS.C, 111
anew az*p‘icaﬁim is being filed and the application includas the necessary wmpwe e a‘o" fff‘rﬁg a"ai'e {see 37
1

d MPER 508}, & Filing Recelpt (37 CFR 1.54) will ba issued in dus cowrss and the ¢
et will =g s‘sb ish the Hiling date of the application

".IJ

National Stage of an international Application under 33 U.S.C. 371
& himely submission o enter the national slage of an intemational application is Lsmp fiant with the conditions of 35 1L.8.C.
371 and other applicable reguiraments a Form PUT/DOEGANS indating acceptancs of the application as a national stage

-

subrnission under 35 U.S.C. 371 will he issued in addition o the Fiiing Recaipl, in dus cowrss.

Mew International &;}g}ii{taimn Filed with the USPTO as a Recsiving Office
# a new international ;%s?s;) Heation is being fed ¥ components for an

ang the fmnr national application includes the necessary
nternational filing dale (see »3&;3 Agticle 11 and

MEER 1810), a Notification of the Inlernabional L\psﬁi:xmr Numnber and of the
international Filing Dade (Form POT/ROMNE) will be issuad in due courss, subject to prascriptions concarming national securty,

&
and the dals shown on this Ag ixe‘m\vibﬁqemem seainl will esiablish the international filing dale of the a;cpisra*em



- Sterne Kessler

STERME HLESSLER GOLOETEIN & FOX

LAUREN C. SCHLEH
COUNSEL

202-772-8587
LSCHLEH@STERNEKESSLER. COM

April 24, 2023

Commissioner for Patents Confirmation No. 9388
PO Box 1450 Art Unit: 2683
Alexandria, VA 22313-1450

Re: U.S. Patent No. 9,030,292; Issue Date: May 12, 2015
For: INTERACTIVE AUDIO/VIDEO SYSTEM AND DEVICE FOR
USE IN A SECURE FACILITY
First Named Inventor: Richard Torgersrud
Our Ref: 3210.2370000

Commissioner:

Transmitted herewith for appropriate action are the following documents:

1. An executed Power of Attorney by Applicant (PTO/SB/80) and
2. Statement Under 37 C.F.R. § 3.73(b) (PTO/AIA/96), including a copy of the
Assignment from Intelmate LLC to Global Tel*Link Corporation.

The above-listed documents are filed electronically.

Respectfully submitted,
STERNE, KESSLER, GOLDSTEIN & FOXP.L.L.C.
/Lauren C. Schleh/

Lauren C. Schleh
Attorney for Applicant
Registration No. 65,457

LCS/crb
Enclosure(s)

Sterpe, Kessler, Goidstein & Fox BLLLG, | 1100 New York Avenue NW | Washingion, D.C, 20008
P 2023702800 | FR02.371.2540 | sternckesslercom



UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Box 1450

Alexandria, Virginia 22313-1450
WWW.uspto.gov

APPLICATION NUMBER | FILING OR 371(C) DATE | FIRST NAMED APPLICANT | ATTY. DOCKET NO/TITLE |
13/088,883 04/18/2011 Richard Torgersrud
CONFIRMATION NO. 9388
26111 POA ACCEPTANCE LETTER
STERNE, KESSLER, GOLDSTEIN & FOX P.L.L.C.

1100 NEW YORK AVENUE, N.W.

O A
WASHINGTON, DC 20005 000000137815966

Date Mailed: 04/27/2023

NOTICE OF ACCEPTANCE OF POWER OF ATTORNEY
This is in response to the Power of Attorney filed 04/25/2023.

The Power of Attorney in this application is accepted. Correspondence in this application will be mailed to the
above address as provided by 37 CFR 1.33.

Questions about the contents of this notice and the
requirements it sets forth should be directed to the Office
of Data Management, Application Assistance Unit, at
(571) 272-4000 or (571) 272-4200 or 1-888-786-0101.

/nrhayden/

page 1 of 1



UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

ATTY. DOCKET NO./TITLE |

| APPLICATION NUMBER | FILING OR 371(C) DATE | FIRST NAMED APPLICANT |
13/088,883 04/18/2011 Richard Torgersrud 130113-379888 (INV-003)
CONFIRMATION NO. 9388
130664 POWER OF ATTORNEY NOTICE

Venable LLP - Retired #
O A A
000000137815963

600 Massachusetts Avenue, NW

Washington D.C., DC 20001
Date Mailed: 04/27/2023

NOTICE REGARDING CHANGE OF POWER OF ATTORNEY

This is in response to the Power of Attorney filed 04/25/2023.
* The Power of Attorney to you in this application has been revoked by the assignee who has intervened as
provided by 37 CFR 3.71. Future correspondence will be mailed to the new address of record(37 CFR 1.33).

Questions about the contents of this notice and the
requirements it sets forth should be directed to the Office
of Data Management, Application Assistance Unit, at
(571) 272-4000 or (571) 272-4200 or 1-888-786-0101.

/nrhayden/

page 1 of 1
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