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| Cloud Computing: Harnessing the Power of Simplicity
SuiteFlow
The concept behind cloud computing is simple: it lets you run computer applications

SuiteCloud Platform over the Internet, without having to buy, install or manage your own servers. You
can run your company's IT operations with nothing more than a browser and an
Internet connection. Applications, operating systems, servers and network switches
What Customers all reside out of sight and within the metaphorical cloud, the Internet and are > EeifeElE
Are Saying managed by your cloud computing vendor.

A New Way of Doing Business White P
“ : ite Papers
Fgr businesses of al! Cloud computing turns conventional software delivery on its head in a number of

sizes, cloud computing ways: j Hurwitz & Associates:
can deliver operational The TCO of Cloud
efficiencies while !.ow overhead: Upgrades, maintenance and system administration take p.Iace Computing

g in the cloud and are managed by the vendor, so you don't have to spend nights
establishing the o - h ;
building blocks for or weekends supervising a new version upgrade or a failed server. One industry

9 ) analyst study found that cloud-based business software cost 50% less than on-
the ngxt majqrwa\le premise software over a four-year period for a 100-employee company
of IT innovation and

business architectures.

Ease of access at anytime, and from anywhere: Cloud computing is "always
on," making it easy to grow your business and support remote workers and
locations, or support a highly mobile sales or service team, because people can
access the cloud any time, day or night, from any browser, desktop or mobile

—Aberdeen Group device around the globe, 24x7
Aberdeen Group « High availability: Cloud software architectures are designed from the ground
up for maximum network performance, so they frequently deliver better
application-level availability than conventional, on-premise solutions. For
example, NetSuite commits to 99.5% availability for its customers, and provides
The Origins of the data security such as PCI DSS compliance that would be cost prohibitive to
Cloud achieve with on-premise software
¢ Security: For many companies, the level of security and availability, disaster
The cloud-computing recovery and back-up provided by a software-as-a-service provider far exceeds
concept first gained that which they can provide themselves. NetSuite, for example, provides data
public attention in 1960, security such as PCI DSS compliance that would be cost prohibitive to achieve
when Boston-born with on-premise software

computer scientist and
Turing Award winner
John McCarthy noted
that "computation may
someday be organised
as a public utility." Since

Fast deployment: You can be up and running with ERP, CRM or ecommerce
applications, on a local or global scale, within a few months, rather than the six
to 12 months it would take to install and troubleshoot conventional servers and
software

Optimised performance: The cloud adjusts to your performance needs,

then, the concept has dynamically assigning server cycles whenever and wherever you need them,
undergone a series of and automatically adjusting to spikes in your business.
metamorphoses,

Subscription-based pricing: You pay as you go, often on an annual basis,
unlike conventional systems where you have to make a major up-front
investment in licenses, hardware and software. You benefit from better cash
flow and far greater IT flexibility

touching on everything
from service bureaus
and application service

providers.

« Energy savings: By eliminating the need for on-premise hardware, cloud
Today, cloud computing computing reduces overall server room electric consumption as well, which can
has taken over as the save a mid-size businesses more $10,000 or mere per year, according to a
primary metaphor, and recent sustainability impact study.

is commonly described
as including three
areas: Software-as-a- You're in Control
Service (Saas),
Platform-as-a-Service
(PaaS) and
Infrastructure-as-a-
Service. For a fast-
growing number of
businesses, cloud

Best of all, cloud computing lets you focus on your business rather than on your
software. You don't have to use valuable IT resources to keep business systems on
life support. Instead, you can re-deploy them to focus on more strategic business
initiatives while leaving your cloud computing vender to worry about scalability,
security, uptime, application maintenance and system upgrades.

> And you can be confident in taking your business public, or into new regions of the
computing is now the world, without outgrowing your cloud computing resources, thanks to the world-class

dominant choice of IT datacenters typically provided by cloud computing vendors.
technology for running

business applications.

- Privacy Teledoc Health, Inc.
« Infrastructure Ex. 1018
+ Trademark | Page 1 of 2

.

Site Feedback |



« Site Map

International Sites

e United States |

¢ United Kingdom |

s Australia |

e Germany |

* Hong Kong |

* Singapore |

¢ Japan
Financial Software

¢ Financial Management |

¢ Inventory & Supply Chain |

e Order Management |

* Service Resource Planning |

¢ Human Capital Management |

* Business Intelligence
Accounting Software

¢ Accounting |

¢ Financials |

e Time and Billing |

¢ Purchasing |

e Payroll
ERP Software

¢ Inventory Management |

e Order Management |

e Business Intelligence |

* Key Performance Indicators (KPIs) |

* Employee Management
CRM Software

e Sales Force Automation |

s Order Management |

e Customer Service & Support |

* Marketing Automation |

¢ Partner Relationship Management
Ecommerce Software

e Webstore |

¢ Website |

* Web Analytics |

e Customer Self-Service

e SEO
Global Solutions

® Financials and ERP |

e CRM |

s Ecommerce |

e Business Intelligence
PSA Software

¢ Project Management |

e Resource Management |

* Project Accounting |

¢ Timesheet Management |

* Expense Management
Industries

¢ Software |

¢ Wholesale Distribution |

e Manufacturing | Professional Services

e Media Publishing
SuiteApps

e Get Started |

¢ Install Applications |

* Become a Partner
Connect with Us

s NetSuite Blog_|

¢ Facebook |

o Twitter |

¢ YouTube |

* LinkedIn
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