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Stolen Chevrolet Cruze quickly recovered

Apr 18, 2013

Ashley Haynes was thrilled when she bought her Chevrolet Cruze LS. “I love driving it the 20-year-old dance major says. “| have a 45-

minute commute to school every day and | only have to fill my tank once a week."

But Ashley’s new-car happy dance came to a screeching halt one night when her Cruze was stolen from the parking lot at the mall

where she worked. “I couldn’t believe it,” she says. “l only had it for two months, and it still had that new car smelll”

Ashley says at first she was puzzled when she didn’t see her Cruze in the parking lot after work. “| always park in the same place,” she
says. “I had to stop and think if | had parked it somewhere else that day, but | knew | hadn’t. | went to reach for the key fob to unlock my
car thinking I'd find it that way when | realized my car key wasn’t en my key ring. Someone had taken my car key and then stolen my car

from the lot”

She quickly called the police, and then her parents. “It was their wedding anniversary,” she says. “And instead of going out to dinner,

they had to come to pick me up. | was so upset | was crying. But then my mom reminded me that | had OnStar.

"As soon as the police officer arrived, | called OnStar and the Advisor worked with the police to quickly locate my car.” OnStar Stolen

Vehicle Assistance” used GPS technology to pinpoint the location of Ashley’s car.

Ashley’s car was found abandoned several miles away. She was relieved that, except for a cigarette burn on the front seat, her Cruze
wasn’t damaged. “It was mind-blowing to me that OnStar could find it so fast,” she says. “And the Advisor couldn’t have been nicer. I'm

sold on OnStar”
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