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IN THE UNITED STATES DISTRICT COURT 
EASTERN DISTRICT OF TEXAS 

MARSHALL DIVISION 

HANSHOW TECHNOLOGY CO., LTD., 

Plaintiff, 

v. 

SES-IMAGOTAG SA AND SES-IMAGOTAG 
GMBH, 

Defendants. 

Civil Action No. ___________________ 

COMPLAINT FOR PATENT INFRINGEMENT 

1. Plaintiff Hanshow Technology Co., Ltd. (“Hanshow”) files this Complaint against

Defendants SES-imagotag SA and SES-imagotag GmbH (collectively, “SES-imagotag”), based 

on its own knowledge as to itself and its own actions, and based on information and belief as to all 

other matters, alleging as follows: 

INTRODUCTION 

2. This matter involves U.S. Patent 11,540,216 B2 (the “’216 patent”, attached to this

Complaint as Ex. A), titled “Interactive Electronic Tag Device Communication System and 

Method,” infringed by SES-imagotag’s VUSION platform (“VUSION”).  

THE PARTIES 

3. Plaintiff Hanshow Technology Co., Ltd. (“Hanshow”) is a corporation organized

under the laws of China with its principal place of business at Floor 4, Building 1 and Floor 7, 

Building 5, Jiaxing Guangfu Innovation Park, No.1288 Kanghe Road, Xiuzhou District, Jiaxing, 

Zhejiang Province, China.  
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4. Hanshow specializes in, among other things, the research and development, 

production, sales, and service of Electronic Shelf Label (“ESL”) devices, including its Stellar Pro 

series and Nebular series which are sold/used throughout the world, including the United States. 

5. Defendant SES-imagotag SA is French corporation with its principal place of 

business at 55 Place Nelson Mandela, CS 60106, 92024 Nanterre Cedex, France. 

6. Defendant SES-imagotag GmbH is an Austrian corporation with its principal place 

of business at Kalsdorfer Strasse 12, AT-8072 Fernitz-Mellach, Austria.  

NATURE OF THE ACTION 

7. This is an action for patent infringement. 

8. Hanshow is informed and believes and alleges that SES-imagotag has been and is 

currently infringing and contributing to and/or actively inducing others to infringe claims of 

the ’216 patent. 

JURISDICTION AND VENUE 

9. This action arises under the patent laws of the United States, Title 35 of the 

United States Code, 35 U.S.C. § 1, et seq. 

10. The Court has subject matter jurisdiction over this action pursuant to 28 U.S.C. §§ 

1331 and 1338(a). 

11. This Court has at least specific personal jurisdiction over SES-imagotag SA and 

SES-imagotag GmbH, because, on information and belief, SES-imagotag SA and SES-imagotag 

GmbH have substantial contacts and conduct business in the State of Texas and in this District, 

actively market VUSION in the State of Texas and in this District, deliver VUSION into the 

stream of commerce with the expectation that it will be purchased by end users in the State of 

Texas and in this District, and indicate an intent or purpose to serve the market in the State of 

Texas and in this District. 
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12. Venue is proper in this Court pursuant to 28 U.S.C. § 1391 and § 1400, because a 

substantial part of the events giving rise to Hanshow’s claims occurred in this District and 

because both SES-imagotag SA and SES-imagotag GmbH are subject to personal jurisdiction in 

this District, and because neither SES-imagotag SA nor SES-imagotag GmbH is resident in the 

United States. 

FACTUAL BACKGROUND 

13. The ’216 patent relates to an interactive electronic tag device communication 

system and method. 

14. On December 27, 2022, the ’216 patent was duly and legally issued by the United 

States Patent and Trademark Office to Min Liang et al. 

15. Hanshow is the assignee of the ’216 patent.  

16. Hanshow is the owner of the ’216 patent with all substantive rights in and to that 

patent, including the sole and exclusive right to prosecute this action and enforce the ’216 patent 

against infringers, and to collect damages for infringement during all relevant times. 

17. Reproduced immediately below is “FIG. 1” from the ’216 patent. 
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18. Hanshow manufactures or licenses other companies to manufacture interactive 

electronic tag device communication systems claimed in the ’216 patent, and practices or 

licenses other companies to practice interactive electronic tag device communication methods 

claimed in the ’216 patent. Companies who do not obtain a license from Hanshow do not have 

permission to manufacture or practice systems and methods claimed in the ’216 patent. 

19. Hanshow is informed and believes and alleges that SES-imagotag SA and SES-

imagotag GmbH have made, used, provided, supplied, distributed, sold, and/or offered for sale in 

the United States, and in particular in the State of Texas and in this District, products that 

infringe the ’216 patent, without obtaining a license from Hanshow, and continue to do so now. 
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20. As described in SES-imagotag’s Annual Report 2021 (Ex. B), SES-imagotag SA 

and SES-imagotag GmbH market themselves as “the world’s leading in-store retail technology 

player.” As further disclosed in the same report, SES-imagotag SA and SES-imagotag GmbH 

make, distribute, sell and market their VUSION Retail IoT Cloud Platform.  

  

Ex. B, at 23. 

 

Ex. B, at 26-27.   
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21. SES-imagotag SA and SES-imagotag GmbH have made, used, provided, 

supplied, distributed, sold, and/or offered to sale in the United States, and in particular in the 

State of Texas and in this District, products, including but not limited to VUSION, that infringe 

the ’216 patent. 

22. As shown in more detail below, VUSION meets each and every limitation of at 

least, but not limited to, claims 1-2, 7-8 and 14-15 of the ’216 patent (the “Asserted Claims”). 

Hanshow reserves the right to assert additional claims and to assert infringement under the 

doctrine of equivalents in light of information learned during discovery or in view of this Court’s 

claim construction order. 

23. Reproduced immediately below from the document “VUSION ’27: A VUSION 

for the future” (Ex. C) is an image showing SES-imagotag SA’s and SES-imagotag GmbH’s 

conceptual use scenario of VUSION. 

 

Ex. C, at 34. 
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24. The VUSION platform comprises electronic shelf labels (ESLs), access points, 

and servers or core appliances. Ex. B, at 27. As shown in SES-imagotag’s Annual Report 2021 

(Ex. B), The servers or core appliances are no longer in store, but are maintained in a “VUSION 

cloud.”  

 

 

Ex. B, at 27. 

25. SES-imagotag SA and SES-imagotag GmbH makes available the software 

product V Manager, which, according to the V Manager Version 1.5 User Guide by SES-

imagotag (Ex. D), is a graphical interface to the VUSION cloud and allows the synchronization 

of prices and promotions.  
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Ex. D, at 1. 

26. ESLs used in the VUSION platform include but are not limited to VUSION 1.6 

(EDG2-0160-A), VUSION 2.2 and 2.2F (EDG2-0220-A), VUSION 2.6 and 2.2F (EDG2-0260-

A), VUSION 2.7 (EDG2-0270-A), VUSION 3.7 (EDG2-0370-A), VUSION 4.2 (EDG2-0420-

A), VUSION 4.5 (EDG2-0450-A), VUSION 5.9 (EDG2-0590-A), VUSION 7.4 (EDG2-0740-

A), VUSION 9.7 (EDG2-0970-A), VUSION 12.2 (EDG2-1220-A), as listed in the Core Service 

Quick Start Guide by SES-imagotag (Ex. E).  ESLs used in the VUSION platform further 

include, without limitation, VUSION 2.9” and VUSION 6.0”, as listed on https://www.ses-

imagotag.com/products/electronic-shelf-labels/ (last accessed April 17, 2023) (Ex. F). 

 

Ex. E, at 6. 

27. All ESLs used in the VUSION platform have near field communication (NFC) 

capabilities, as shown in SES-imagotag’s Annual Report 2021 (Ex. B).  
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Ex. B, at 27. 

28. As described in the Core Service Quick Start Guide by SES-imagotag (Ex. E), the 

VUSION labels have active NFC capabilities, which means they will receive as well as transmit 

data through NFC.  

 

Ex. E, at 5. 

29. Reproduced immediately below from SES-imagotag’s Annual Report 2021 (Ex. 

B) is an image showing SES-imagotag’s “smart and connected digital labels”, that is, VUSION 

ESLs, in operation. 

 

Ex. B, at 28. 
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30. Reproduced immediately below is an image capture from the video “VUSION – 

Electronic Shelf Labels” (Ex. G) showing different kinds of VUSION ESLs. 

 

Ex. G, at 0:27. 

31. VUSION ESLs can update their displayed information. Reproduced immediately 

below from the video “VUSION – Electronic Shelf Labels” (Ex. G) are two image captures 

showing VUSION ESLs updating the information displayed. 
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Ex. G, at 0:47, 0:48. 

32. VUSION ESLs can communicate with NFC enabled handheld devices, including 

but not limited to smart phones, through NFC. For example, as shown in the document “V Link 

Version 1.6 User Guide” by SES-imagotag (Ex. H), an iOS device detects the embedded NFC 

technology in a VUSION ESL and matches the VUSION Link software by SES-imagotag to the 

ESL.  

 

Ex. H, at 20. 

33. According the same document, after matching an ESL, the VUSION Link 

software can be used to cause the ESL to flash.  
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Ex. H, at 35. 

34. According to the same document, the VUSION Link software can also be used to 

update the label content.  

 

Ex. H, at 37. 

35. Consumers also use NFC enabled handheld devices, including but not limited to 

smart phones, to communicate with VUSION ESLs through NFC. In the image captures 

reproduced immediately below from the video “VUSION – Electronic Shelf Labels” (Ex. G), 
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VUSION ESLs are shown to communicate with smart phones through NFC and cause the smart 

phones to display information related to products. 
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Ex. G, at 0:55-1:00. 

36. VUSION ESLs are also shown to communicate with smart phones (which are 

NFC enabled handheld devices) for information display purposes through NFC in the image 

captures reproduced immediately below from the video “VUSION: Enhanced In-Store Shopper 

Experience” (Ex. I). 

 



- 15 - 
 

 

 

Ex. I, at 0:47-0:49. 

37. VUSION ESLs are also shown to communicate with smart phones (which are 

NFC enabled handheld devices) in an automated checkout process in the image captures 

reproduced immediately below from the same video. 
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Ex. I, at 1:37-42. 

38. A more detailed sequence of automated checkout by use of the VUSION ESLs is 

shown in the following image captures from the video “Carrefour Shopper Experience” (Ex. J). 

First, a customer scans a QR code with a smart phone (which is an NFC enabled handheld 

device) to initiate the automated checkout functionality. 
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Ex. J, at 0:30. 

39. Then, the customer puts the smart phone close to a VUSION ESL to communicate 

with that ESL, and takes a piece of merchandise item. 
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Ex. J, at 0:36-0:41. 

40. The customer then repeats the steps for a piece of different merchandise item. 
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Ex. J, at 0:49-0:51. 

41. Then, at the exit of the store, the customer pays on the smart phone and receives a 

QR code as proof of purchase. 
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Ex. J, at 1:22-1:32. 

42. VUSION ESLs can also change their display to show information such as 

inventory level when instructed through NFC enabled handheld devices, including but not 

limited to smart phones, placed closely nearby, as shown in the following image captures from 

the video “BMR & SES imagotag Business Tag – Spanish” (Ex. K). 
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Ex. K, at 1:10-1:24. 

43. On information and belief, VUSION implements these functionalities in ways that 

infringe the Asserted Claims of the ’216 patent. 

44. As claimed in the document “SES-imagotag Annual Report 2021” (Ex. B), 

VUSION fully manages 4,000 stores and nearly 20 million labels in the VUSION cloud, a part of 

VUSION.  
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Ex. B, at 27. 

45. At least the VUSION cloud meets the “background server” element of Claims 1, 7 

and 14 of the ’216 patent. 

46. Alternatively, as disclosed in the document “Core Service Quick Start Guide” by 

SES-imagotag (Ex. E), VUSION uses in-store core appliances to manage VUSION labels.  

 

Ex. E, at 9. 
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47. At least the core appliances also meet the “background server” element of Claims 

1, 7 and 14 of the ’216 patent. 

48. As disclosed in the above two documents, VUSION platforms also comprise 

access points. 

 

Ex. E, at 7 

 

Ex. B, at 27. 

49. Moreover, as disclosed in the Core Service Quick Start Guide by SES-imagotag  

(Ex. E), Access points are the communication centers in the store.  

 

Ex. E, at 16. 
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50. Access points used in the VUSION system include, but are not limited to, Aruba 

V:IoT Retail IoT Connector, Cisco Aironet 3800 Retail IoT Connector, Cisco Catalyst 9100 

Retail IoT Connector, Extreme Networks Retail IoT Connector, Huawei V:IoT Retail IoT 

Connector, and Meraki Native Integration, as listed on the website  https://www.ses-

imagotag.com/products/wifi-integrations/ (last accessed April 17, 2023) (Ex. L). 

51. At least the access points of VUSION meet the “base station” element of Claims 

1, 7 and 14 of the ’216 patent. 

52. At least the VUSION labels or ESLs meet the “electronic tag device” element of 

Claims 1, 7 and 14 of the ’216 patent. 

53. At least NFC enabled handheld devices, including but not limited to smart 

phones, meet the “external device” element of Claims 1, 7 and 14 of the ’216 patent. 

54. According to the documents “Qualcomm and SES-imagetag collaborate on 

standards-based electronic shelf labels (ESLs) to enhance retail experiences” (Ex. M), 

“Bluetooth SIG introduces wireless standard for electronic shelf label market” (Ex. N), and 

“SES-imagotag expands VUSION IoT cloud platform capabilities to Bluetooth-based IoT 

protocol” (Ex.O), ESLs generally use wireless technology to provide a two-way communication 

path with a central hub to create a dynamic pricing automation network, and SES-imagotag 

implements the same communication path in its ESLs.  
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Ex. M. 

 

Ex. N. 

 

Ex.O. 
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55. As disclosed in the Core Service Quick Start Guide by SES-imagotag  (Ex. E),he 

VUSION labels communicate with access points through 2.4GHz protocol in bi-directional 

communication.  

 

Ex. E, at 5. 

56. The document “Datenblatt AP 2010 CE” (Ex. P) discloses that access points used 

with VUSION also communicate with ESLs through 2.4GHz.  

 

Ex. P. 
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57. Reproduced immediately below from the document “VUSION ’27: A VUSION 

for the future” (Ex. C) is a diagram showing the communication path between a VUSION label 

and an access point on the ceiling.  

 

Ex. C, at 71. 

58. At least the communication path between the VUSION label and the access point 

on the ceiling meets the “first communication path” element of Claims 1, 7 and 14 of the ’216 

patent. 

59. The V Link Version 1.6 User Guide by SES-imagotag (Ex. H) discloses that an 

iOS smart phone (which is an NFC enabled handheld device) equipped with the VUSION Link 

software communicates with VUSION ESLs through NFC.  
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Ex. H, at 20. 

60. In various videos, customers and store personnel are further shown using NFC 

enabled handheld devices such as smart phones to communicate with VUSION ESLs through 

NFC.  
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Ex. G, I, J, K. 

61. At least the communication path between the VUSION label and the NFC enabled 

handheld device meets the “second communication path” element of Claims 1, 7 and 14 of 

the ’216 patent. 

62. According to the Core Service Quick Start Guide by SES-imagotag  (Ex. E), the 

performance of the labels (updates per hour) depends on the mode of the access point. This 

depends on the wakeup time. 

 

Ex. E, at 42. 

 

Id. 
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63. On information and belief, at least the different performances or wakeup times of 

the labels meet the “normal monitoring mode” and “fast monitoring mode” limitations of Claims 

1, 7 and 14 of the ’216 patent. 

64. On information and belief, at least the different modes of the access points meet 

the “normal wake-up mode” and “fast wake-up mode” limitations of Claims 1, 7 and 14 of 

the ’216 patent. 

65. Reproduced immediately below is a measurement, made by Plaintiff, of electric 

current passing through a VUSION label when no interaction has been introduced between the 

label and an NFC enabled handheld device. 

 

66. The measurement shows a periodic peaking behavior with a peaking period of 

around 15 seconds. 



- 33 - 
 

67. Reproduced immediately below is an enlarged measurement, made by Plaintiff, of 

the periodic peaking phase of the electric current passing through a VUSION label when no 

interaction has been introduced between the label and an NFC enabled handheld device. 

 

68. The enlarged measurement shows that one typical peaking phase lasts about 4.1 

milliseconds. 

69. This periodic peaking behavior indicates that the first communication path 

supports a “normal monitoring mode” as claimed by Claims 1, 7 and 14 of the ’216 patent. 

70. Reproduced immediately below is a measurement, made by Plaintiff, of electric 

current passing through a VUSION label after an interaction has been introduced between the 

label and an NFC enabled handheld device. 
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71. The measurement shows a peak that does not conform to the normal peaking 

period of around 15 seconds, but closely follows the interaction between the label and the NFC 

enabled handheld device. 

72. Reproduced immediately below is an enlarged measurement, made by Plaintiff, of 

the peak closely following the interaction between the label and the NFC enabled handheld 

device. 
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73. The enlarged measurement shows that the peak closely flowing the interaction 

between the label and the NFC enabled handheld device lasts about 1.2 seconds, much longer 

than a regular peak that lasts about 4.1 milliseconds. 

74. The distinctly long peak, closely following the interaction between the label and 

the NFC enabled handheld device, and not conforming to the normal peaking period, indicates 

that the first communication path at least supports a “fast monitoring mode”, as claimed by 

Claims 1, 7 and 14 of the ’216 patent. 

75. Reproduced immediately below is a picture of spectral measurements, made by 

Plaintiff, of signals transmitted by an access point of VUSION. 
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76. The spectral measurements show a periodic peaking behavior, with a peaking 

period of around 55 milliseconds. 

77. On information and belief, at least the between-peak behavior of the access point 

matches the “normal wake-up mode” claimed by Claims 1, 7 and 14 of the ’216 patent. 

78. Reproduced immediately below is an enlarged measurement, made by Plaintiff, of 

the peaking phase of the spectral measurement of signals transmitted by the access point of 

VUSION. 
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79. The enlarged measurement shows that a typical peaking phase of the spectral 

measurement lasts around 1.4 milliseconds. 

80. On information and belief, at least the peaking behavior of the access point 

matches the “fast wake-up mode” claimed by Claims 1, 7 and 14 of the ’216 patent. 

81. On information and belief, when a customer’s NFC enabled handheld device 

communicates with a VUSION label through NFC, the NFC enabled handheld device transmits 

first data through NFC to the VUSION label, at least meeting the “transmit first data to the 

electronic tag device through the second communication path” limitation of Claims 1, 7 and 14 

of the ’216 patent. 

82. For example, on information and belief, when the customer in the following 

pictures puts the smart phone (which is an NFC enabled handheld device) near the VUSION 
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label, the smart phone transmits first data through NFC to the VUSION label indicating that the 

customer intends to view certain information associated with the merchandise item. 

 

Ex. I, at 0:47. 

83. For another example, on information and belief, when the customer in the 

following pictures puts the smart phone (which is an NFC enabled handheld device) near the 

VUSION label and then removes a piece of merchandise item, the smart phone transmits first 

data through NFC to the VUSION label indicating that the customer intends to purchase a piece 

of the associated merchandise item. 
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Ex. I, at 1:42. 

 

 

Ex. J, at 0:36-0:41. 

84. For another example, on information and belief when the store personnel in the 

following pictures put the smart phone (which is an NFC enabled handheld device) near the 

VUSION label, the smart phone transmits first data through NFC to the VUSION label 

indicating that the personnel intend the VUSION label to change its display to show inventory 

information. 
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Ex. K, at 1:10-1:24. 

85. The V Link’s Software User Manual (Ex. H) explains that a matching between a 

merchandise item and a VUSION label, which, on information and belief, is first data 

transmitted from a smartphone, is sent over an internet connection to the VUSION cloud.  

 

Ex. H, at 19. 
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86. Other documents show that access points of VUSION are communication centers 

that communicate with VUSION ESLs on the 2.4GHz communication path (the first 

communication path). Ex. E, at 9; Ex. B, at 27. 

87. On information and belief, when the customer in the example above or the store 

personnel in the example above put their smart phones (which are NFC enabled handheld 

devices) near VUSION labels, VUSION labels will relay the first data transmitted by the smart 

phones through NFC (the second communication path) to an access point, which will further 

relay the first data to the VUSION cloud or a VUSION core appliance, such that the VUSION 

platform will react to the first data in the VUSION cloud or in the VUSION core appliance. 

88. When an interaction between the VUSION label and an NFC enabled handheld 

device has been introduced, the measurement of electric current passing through the VUSION 

label shows a distinctive peak not conforming to the regular peaking period and lasting longer 

than normal peaks. 
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89. On information and belief, at least this sequence of behavior indicates that 

VUSION meets the “the electronic tag device is configured to receive the first data, transmit the 

first data to the base station through the first communication path, and enter the fast monitoring 

mode” limitation of Claims 1, 7 and 14 of the ’216 patent. 

90. Documents show that access points of VUSION are communication centers that 

communicate with the VUSION cloud or core appliance. Ex. E, at 9; Ex. B, at 27. 

91. On information and belief, to support the further relaying of the first data and to 

support the processing of the first data by the VUSION cloud or core appliance, an access point 

of VUSION is configured to receive the first data from VUSION labels and relay the first data to 

a data center of VUSION, at least meeting the “the base station is configured to receive the first 

data and transmit the first data to the background server” limitation of Claims 1, 7 and 14 of 

the ’216 patent. 

92. On information and belief, a data center of VUSION, upon receiving the first data 

relayed by an access point of VUSION from a VUSION label, in order to cause the VUSION 

label to react to the first data properly (for example, by transmitting additional information of a  

merchandise item to an NFC enabled handheld device, generating a sale, or displaying inventory 

information) will generate a control instruction and accompanying data and transmit such 

instruction and data back to the access point, at least meeting the “the background server is 

configured to generate a control instruction and second data according to the first data, and 

transmit the control instruction and the second data to the base station” limitation of Claims 1, 7 

and 14 of the ’216 patent. 

93. On information and belief, an access point of VUSION, upon receiving the data 

center-originated control instruction and data, will enter the fast wake-up mode, generate a fast 
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wake-up instruction, and relay such fast wake-up instruction together with the data center-

originated control instruction and data to a VUSION label, so that the VUSION label will, under 

the guidance of the control instruction and data, react to the first data properly, thus at least 

meeting the “the base station is further configured to receive the control instruction and the 

second data, communicate with the electronic tag device in the fast wake-up mode, and transmit 

a fast wake-up instruction, the control instruction and the second data to the electronic tag device 

through the first communication path” limitation of Claims 1, 7 and 14 of the ’216 patent. 

94. After the distinctive period of continuously peaking electric current, 

measurements by Plaintiff show that the electric current passing through the VUSION label 

regresses to the periodically peaking pattern with a peaking period of around 15 seconds. 

 

95. This sequence of behavior indicates that VUSION meets the “the electronic tag 

device is further configured to receive the fast wake-up instruction, the control instruction and 

the second data, and switch to the normal monitoring mode after completing the communication” 

limitation of Claims 1, 7 and 14 of the ’216 patent. 
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96. On information and belief, this sequence of behavior is what causes the VUSION 

label to properly react to the first data, for example by displaying additional information of a  

merchandise item, or by updating its display to show inventory levels. 

 

Ex. I, at 0:49. 

 

Ex. J, at 1:21. 

97. On information and belief, without such infringing sequence of behavior, the 

VUSION label would not be capable of properly reacting to the first data. 
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98. The V Link Software User Manual (Ex. H) discloses that a VUSION label has an 

ID, which can be transmitted to an NFC enabled handheld device such as a smart phone through 

NFC.  

 

 

Ex. H, at 20. 

99. The V Link Software User Manual further discloses that a matching, which, on 

information and belief, includes the label ID information and is a first data transmitted from a 

smartphone, is sent over an internet connection to the VUSION cloud.  

 

Ex. H, at 19. 
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100. At least the label ID meets the “ID” limitation of Claims 2, 8 and 15 of the ’216 

patent. 

101. On information and belief, a VUSION label, in order to establish a dedicated 

communication path with an access point of VUSION, attaches its label ID to its communication 

content with the access point, at least meeting the “attach an ID of the electronic tag device to the 

first data when transmitting the first data to the base station” limitation of Claims 2, 8, and 15 of 

the ’216 patent. 

102. On information and belief, SES-imagotag GmbH designs and manufactures 

VUSION systems and, under directions by and with contributions from SES-imagotag SA, 

distributes VUSION systems worldwide including purposefully distributing VUSION systems 

into the United States. 

103. On information and belief, personnel from SES-imagotag SA and SES-imagotag 

made purposeful contacts with Texas, in connection with SES-imagotag’s new office in Dallas, 

Texas (as shown in the document “VUSION ’27: A VUSION for the future”, attached to this 

Complaint as Ex. C), in furtherance of sales, offers for sale, importations, and marketing 

activities for VUSION.  
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Ex. C, at 154. 

104. The document “VUSION ’27: A VUSION for the future” (Ex. C) also shows that 

SES-imagotag SA and SES-imagotag GmbH have more than 100 clients in North America, 

including nationwide retailers such as Walmart, Target, Amazon, CVS Pharmacy, Kohl’s, 

Kroger’s, Meijer, ACE Hardware, and Mattress Firm (a corporation with its headquarters in 

Houston, Texas). All of these retailers have an extensive presence in the State of Texas. 
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Ex. C, at 155. 

105. In particular, in the same document, SES-imagotag SA and SES-imagotag GmbH 

claim that Walmart, a nationwide retailer that maintains around 600 stores and more than 

175,000 employees inside the State of Texas (as indicated on the Walmart corporate website 

page https://corporate.walmart.com/about/texas), is their “partner” in the United States for 

VUSION.  
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Ex. C at 156. 

106. By serving and partnering with such nationally renowned retailers, SES-imagotag 

SA and SES-imagotag GmbH deliver VUSION into the stream of commerce with the 

expectation that it will be purchased by end users in the State of Texas and in this District, and 

indicate an intent or purpose to serve the market in the State of Texas and in this District. 

107. According to the same document, SES-imagotag SA and SES-imagotag GmbH 

also partner with nationally renowned technology firms such as Microsoft, AWS, Google, 

Qualcomm, and E-Ink for technology solutions underlying VUSION. 
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Ex. C, at 157. 

 

Ex. B, at 27. 
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Ex. M. 

108. Such technological collaboration are purposeful contacts directed towards the 

United States and by implication towards the State of Texas and this District, in furtherance of 

sales, offers for sale, importations, and marketing activities for VUSION. 

109. In the document “VUSION ’27 Strategic plan”  (Ex. Q), SES-imagotag SA 

estimates that it is serving 4,000 stores in North America, with an annual revenue of more than 

100 million dollars. Ex. Q. 
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110. SES-imagotag SA has identified North America as a top growth priority market 

and has forecasted that North America will account for 50% of its revenue growth by 2027. Ex. 

Q. 

 

CLAIMS FOR RELIEF 

COUNT I: INFRINGEMENT OF THE ’216 PATENT 

111. The allegations of paragraphs 1-110 are repeated and realleged as if fully set forth 

in this Count I of the Complaint. 

112. SES-imagotag SA and SES-imagotag GmbH have been and are currently making, 

using, selling, offering to sell, and/or importing into the United States SES-imagotag’s VUSION 

product. 

113. SES-imagotag SA and SES-imagotag have thus infringed and continue to infringe 

at least the Asserted Claims of the ’216 patent literally and/or under the doctrine of equivalents. 

114. SES-imagotag SA and SES-imagotag have also actively induced and will 

continue to actively induce the infringement of at least one of the Asserted Claims of the ’216 

patent, in violation of 35 U.S.C. § 271(b), by, among other things, actively and knowingly aiding 



- 53 - 
 

and abetting infringement of others through activities such as creating and/or distributing data 

sheets, requirements documents, assembly instructions and/or similar materials with instructions 

on creating, manufacturing, designing, assembling and/or implementing infringing products, 

with the specific intent to induce others to directly make, use, offer for sale, sell, and/or import 

into the United States products that fall within the scope of the ’216 patent, without license or 

authority from Plaintiff.  On information and belief, SES-imagotag SA and SES-imagotag GmbH 

know that the induced acts constitute infringement of the ’216 patent. 

115. SES-imagotag SA and SES-imagotag GmbH individually, collectively, or through 

others or intermediaries, have contributorily infringed, and/or are contributorily infringing, in 

violation of 35 U.S.C. § 271(c), at least one claim of the ’216 patent by making, using, offering 

for sale, selling, and/or importing, material parts of the inventions claimed in the ’216 patent, 

which are not a staple article or commodity of commerce suitable for substantial non-infringing 

use, and knowing the accused parts to be especially made or especially adapted for use in an 

infringement of the Asserted Claims. 

116. SES-imagotag SA and SES-imagotag GmbH have knowledge of the ’216 patent 

at least as of the date when it was notified of the filing of this action. SES-imagotag SA’s and 

SES-imagotag GmbH’s direct and indirect infringements of the ’216 Patent have thus been 

committed with knowledge of the ’216 patent, On information and belief, such infringements are 

also knowing, intentional and deliberate, making SES-imagotag SA and SES-imagotag GmbH 

liable for direct, indirect, and willful infringement. 

117. SES-imagotag SA’s and SES-imagotag GmbH’s infringement of the ’064 Patent 

has damaged and will continue to damage Hanshow, causing irreparable harm for which there is 

no adequate remedy at law unless enjoined by this Court. 
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118. As a result of their infringing conduct, SES-imagotag SA and SES-imagotag 

GmbH are liable to Hanshow in an amount that adequately compensates it for such infringement, 

together with interest and costs as fixed by this Court under 35 U.S.C. § 284. 

119. Hanshow and/or its predecessors-in-interest have satisfied all statutory obligations 

required to collect pre-filing damages for the full period allowed by law. 

PRAYER FOR RELIEF 

WHEREFORE, Hanshow prays for the following relief: 

(A) An adjudication that SES-imagotag SA and SES-imagotag GmbH have infringed and 

continue to infringe the ’216 patent; 

(B) An accounting of all damages sustained by Hanshow as a result of SES-imagotag SA’s 

and SES-imagotag GmbH’s acts of infringement of the ’216 patent; 

(C) An award to Hanshow of actual damages adequate to compensate Hanshow for SES-

imagotag SA’s and SES-imagotag GmbH’s acts of patent infringement, together with 

prejudgment and post-judgment interest; 

(D) An award to Hanshow of enhanced damages, up to and including trebling of Hanshow’s 

damages pursuant to 35 U.S.C. § 284 for SES-imagotag SA’s and SES-imagotag 

GmbH’s willful infringement of the ’216 patent; 

(E) A declaration that this action is an exceptional case under 35 U.S.C. § 285, and an award 

of Hanshow’s costs of suit and reasonable attorneys’ fees pursuant to 35 U.S.C. § 285 

due to the exceptional nature of the case, or otherwise permitted by law; 

(F) Entry of a permanent injunction pursuant to 35 U.S.C. § 283, enjoining SES-imagotag 

SA and SES-imagotag GmbH, and each of their agents, servants, employees, principals, 

officers, attorneys, successors, assignees, and all those in active concert or participation 

with SES-imagotag SA and/or SES-imagotag GmbH, including related individuals and 
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entities, customers, representatives, OEMs, dealers, and distributors, from further acts of 

direct and indirect infringement with respect to the claims of the ’216 patent; and 

(G) The granting of any other relief that this Court deems just and proper. 

JURY TRIAL DEMANDED 

Plaintiff hereby demands a trial by jury. 

 

Dated on this 17th day of April, 2023. Respectfully submitted, 
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