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NETFLIX

Internet connection speed recommendations

To watch TV shows and movies on Netflix, we recommended having a stable internet connection
with a download speed shown below in megabits per second (Mbps).

Video quality Resolution Recommended speed
High definition (HD) 720p 3 Mbps or higher
Full high definition (FHD) 1080p 5 Mbps or higher
Ultra high definition (UHD) 4K 15 Mbps or higher

Netflix video quality

Many factors can affect video quality. See How to get the best video quality for details.

Manage data and bandwidth usage

If your internet plan has a limit to how much data you can use, you can change or lower the amount
of data Netflix uses.

If your internet service provider limits how fast your internet can download, changing your video
quality setting might help make your connection more stable.

Check your internet speed

If you use a mobile device or computer, open a web browser and go to Fast.com.

On other devices, like a TV or streaming stick, you can check your internet speed in the Netflix app:
If you're signed into your Netflix

If you aren't signed in
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Was this article helpful? Yes No
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