
PTO/AIA/15 (07-12) 
Approved for use through 01/31/2014. 0MB 0651-0032 

U.S. Patent and Trademark Office. U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displavs a valid 0MB control number 

r 
Blurt2003 CA2 us "I 

UTILITY Attorney Docket No. - -

PATENT APPLICATION First Inventor Robert Joseph Hazy 
TRANSMITTAL Title Audio Message Driven Customer Interaction Queuing System 

\.. (Only for new nonprovisional applications under 37 CFR 1.53(b)) Express Mail Label No. _) 

APPLICATION ELEMENTS 
Commissioner for Patents 

ADDRESS TO: P.O. Box 1450 
See MPEP chapter 600 concerning utility patent application contents. Alexandria VA 22313-1450 

1.0 Fee Transmittal Form. ACCOMPANYING APPLICATION PARTS 
(PTO/SB/17 or equivalent) 

2. 0 Applicant claims small entity status. 9. D Assignment Papers. 
See 37 CFR 1.27. (cover sheet & document(s)) 

3.0 Specification. [Total Pages 28 l Name of Assignee 
Both the claims and abstract must start on a new page 
(For information on the preferred arrangement, see MPEP § 608.01/a)) 

4.0 Drawing(s). (35 U.S.C. 113) [Total Sheets 11 l 
5. Inventor's Oath or Declaration. [Total Sheets 3 l 10. D 37 CFR 3.73(c) Statement. 0 Power of Attorney. 

(including substitute statements under 37 CFR 1. 64 and assignments serving as an (when there is an assignee) 
oath or declaration under 37 CFR 1.63/e)) 

a. E] Newly executed (original or copy) 11 . D English Translation Document. 
b. v A copy from a prior application (37 CFR 1.63(d)) (if applicable) 

6.0 Application Data Sheet. ·see Note below. 12. D Information Disclosure Statement. 
See 37 CFR 1.76 (PTO/AIA/14 or equivalent) (PTO/SB/08 or PT0-1449) 

Dcopies of citations attached 

7. □ CD-ROM or CD-R. 13. D Preliminary Amendment. 
in duplicate, large table or Computer Program (Appendix) 

14. □Return Receipt Postcard. D Landscape Table on CD 
(MPEP § 503) (Should be specifically itemized) 

8. Nucleotide and/or Amino Acid Sequence Submission. 15. D Certified Copy of Priority Document(s). 
(if applicable, items a. - c. are required) (if foreign priority is claimed) 
a. □ Computer Readable Form (CRF) 
b. □ Specification Sequence Listing on: 16. D Nonpublication Request. 

□ 
Under 35 U.S.C. 122(b)(2)(B)(i). Applicant must attach form PTO/SB/35 or 

i. CD-ROM or CD-R (2 copies); or equivalent. 

ii. □ Paper 
17. Oother: 

C. □ Statements verifying identity of above copies 

*Note: (1) Benefit daims under 37 GFR 1.78 and foreirJn priority claims under 1.55 m11.1st be included in an App!ication Data Sheet (ADS). 
(2) For applications fiied under 35 U.S.C. 1·11, the application must contain an .ADS specifying the applicant if the applicant is an 

assignee, person to whom the inventor is under an ob!igation to assign, or person who otherv11ise shows sufficient proprietary 
interest in the matter. See 37 CFR 1.46(b). 

18. CORRESPONDENCE ADDRESS 

D The address associated with Customer Number: OR [iZ] Correspondence address below 

Name Ashok Tankha 

Address 36 Greenleigh Drive 
City Sewell I State NJ Zip Code 08080 
Country USA I Telephone 856-266-5145 Email ash@ipprocurement.com 

Signature /a tankha/ I Date May 21, 2013 
Name Ashok Tankha Registration No. 133802 (Print/Type) (Attornev/Aqent) 

This collection of information is required by 37 CFR 1.53(b). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 

Page 1 of 144 GOOGLE EXHIBIT 1002



AUDIO MESSAGE DRIVEN CUSTOMER INTERACTION QUEUING SYSTEM 

CROSS-REFERRENCE TO RELATED APPLICATIONS 

[0001] This application is a continuation application of US patent application 

no.12/958,424, filed on December 2, 2010 in the United States Trademark and Patent 

Office, which is a continuation of US patent application no. 10/377 ,444, now US Patent 

no. 7895283, filed on March 3, 2003 in the United States Trademark and Patent Office, 

which claims benefit of provisional patent application no. 60/363,506 filed on March 8, 

2002 in the United States Trademark and Patent Office. 

BACKGROUND OF THE INVENTION - FIELD OF THE INVENTION 

[0002] This invention relates to software systems, specifically systems designed to 

deliver customer service over the worldwide web and other networks. 

BACKGROUND OF THE INVENTION 

[0003] The present invention relates generally to Customer Relationship Management 

(CRM) applications and more specifically it relates to an audio message driven customer 

interaction queuing system (AMDCIQS) for audio-enabled web pages in a retail or 

customer support context. More generally, the system may include message types such as 

audio (primarily voice), video, text (email and SMS (short Messaging Service)) and fax. 

More specifically, this system primarily allows web page visitors to utter questions into a 

browser-resident voice recorder application akin to a Walkie-Talkie, queues these 

questions along with originating web page information before distributing them to 

customer service agents. These Agents can then research the question, using the web 

page as reference, and respond with an audio ( or other) message, played upon the 

recorder application by the User after some brief service interval. 

BACKGROUND OF THE INVENTION -- Description of the Prior Art 
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[0004] It can be appreciated that CRM applications have been in use for years, and have 

become a natural melting pot for traditional telephony customer interaction and newly 

emerging web contact paradigms such as email, Voice Over Internet Protocol (VoIP), 

web call-back request, and text chatting. Of these, voice applications are of particular 

interest in this discussion, but the other channels offer insight into the customer service 

equation as their service characteristics become germane to this invention. 

[0005] The main problem with conventional CRM web applications is that their support 

for voice interaction is unsatisfactory, and voice interaction remains the channel preferred 

by customers and the most effective and proven channel for sales and support. Existing 

web-oriented customer service involves a compendium of textual and visual self-help 

material designed to deflect extraneous call traffic from call centers. When interaction is 

actually desired by customers on the web, their options include sending email to the 

vendor, asking for an immediate call back from the vendor, text chatting with customer 

support agents, or opening a VoIP voice session with an agent. The weaknesses of each 

of these methods appear in this discussion. 

[0006] Email contact into CRM applications is managed on the user side through web­

forms and/or email programs designed to help users isolate issues for discussion, and 

frequently targets groups within the vendor using the To: address to aid in triage of 

incoming service requests. In the vendor system, an ERMS or Email Response 

Management System aggregates the incoming email traffic, performs routing analysis 

over the mail, and routes them to service queues. In the contact center, managers devise 

staffing models to address this traffic in addition to the more prevalent voice traffic that 

besets the typical contact center. Service Level Agreements, or SLAs for email contacts vary 

widely, from as little as a few minutes for an automatically generated "receipt" response, to days 

or weeks. On average, the response cycle exceeds 24 hours. The net effect of this has been to 

damage the customer's expectation for timely service on this channel best characterized as a text 

message driven system. 

[0007] Web Call Back is a second common form of customer interaction on websites and 

involves the voice medium. The drawbacks of this approach are threefold however. First, the 
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User needs to wait for a call back, which can take a variable amount of time. The User generally 

receives no notification of expected wait time, further undermining the expectation for timely or 

"worthwhile" service. Second, the User may need to drop the ISP connection to the Internet in 

order to receive the call. This is likely to disrupt the context for the question, and is likely to 

result in no transaction whatsoever. The third weakness of this approach is that the staffing model 

required to support web call back is identical to an out-dialing telemarketing application. As such, 

because the calls are real time and have indeterminate length, the model for staffing a center to 

field such calls is expensive. Add to that the expense of traditional call center infrastructure, and 

the attractiveness of this contact channel diminishes. 

[0008] Text Chatting customer interaction shares some of the same weaknesses as Web Call 

Back from a staffing perspective. The primary weakness of this approach is that the staffing 

model required to support text chat is nearly identical to an out-dial telemarketing application. As 

such, because the conversations are real time and have indeterminate length, the model for 

staffing a center to field such calls is expensive. Another problem with text chat is that it requires 

text entry for users which is a frequent barrier to usage. A third problem with it is the User must 

wait in a queue before receiving service, further diminishing the User's excitement impulse to 

establish contact. 

[0009] VoIP is the last form of current customer interaction over the web and shares the queuing 

weaknesses of the approaches above as well as their expensive staffing models since it is 

connection oriented. This means that users on either end of a connection must participate at the 

same time, unlike a messaging application. Additionally, VoIP infrastructure is expensive to 

acquire and manage. Finally, and most fatefully, the quality of VoIP remains a problem for most 

users. Even with the quick saturation of broadband services into the consumer market, underlying 

limitations of shared Internet communications without Quality of Service (QoS) guarantees 

makes VoIP unreliable and unsatisfying for many. VoIP voice fidelity is generally so bad that the 

pay-services for VoIP suffer due the prevalent belief it is inherently free because of its poor 

quality. For these reasons, the adoption curve for VoIP has been disappointing, even though it 

will ultimately be a useful contact channel. The horizon for this usefulness is still several years 

away at earliest. QoS issues aside, VoIP will always necessitate an expensive staffing model and 

infrastructure to support. And regardless of network performance improvements, any connection­

oriented service technology forces customers to "queue" before asking their questions. 
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[00010] Though there has been no application to date of Instant Messaging technology for 

CRM, it is worth mentioning as it most closely resembles aspects of the invention under 

discussion here. Instant Messaging allows users to send text to one another, and permits audio 

and video real-time streaming. These applications, however, function in a peer-to-peer mode 

(even though intermediated by a host server) in which users seek out specific other users. What 

has not happened, though, is the application of this mode of interaction for N: I (N to one) 

customer service, and more particularly, not for voice. It is the combination of the last two 

features that drives a portion of the novelty of this application. 

[00011] While these devices may be suitable for the particular purpose to which they address, 

they are not as suitable for voice-enabled web customer service as is the technology represented 

here. The net result of the above discussion is a pastiche of customer dissatisfaction and 

customer service organization frustration. 

[00012] On the customer side, the interaction is marked by inconvenience, waiting, 

unnatural interaction paradigms employing text input and general technical obstacle. The 

result is diminished excitement on the part of consumer, reduced patience with inhumane 

technology solutions that solve nothing, drive frustration, and ultimately, undermine the 

transaction itself 

[00013] On the customer service organization side, center managers are frustrated at 

mounting expenses from increasing staffing models, new infrastructure costs that deliver 

under whelming performance, and burnt out customer service agents. The net result of 

the overload and expense pressure is a retreat from solving the problem. 

[00014] In these respects, a voice message driven customer interaction queuing system 

according to the present invention substantially departs from the conventional concepts 

and designs of the prior art, and in so doing provides an apparatus primarily developed 

for the purpose of voice-enabled web pages in a retail or customer support context, 

allowing web page visitors to utter questions into a browser-resident recorder application 

akin to a Walkie-Talkie. These questions are then queued along with originating web 

page information and user data and distributed to customer service agents. Agents can 
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then research the question using the web page as reference, and respond with an audio ( or 

other) message. 

BACKGROUND OF THE INVENTION -- Objects and Advantages 

[00015] To ease the acronym burden in this discussion, AMDCIQS is hereafter 

replaced with the name "Blurt", the inventor's name for the technology herein described. 

In view of the foregoing disadvantages inherent in the known types of CRM applications 

now present in the prior art, the present invention (Blurt) provides a new audio message 

driven customer interaction queuing system with the following advantages: 

[00016] The primary feature of Blurt is the ability of the Blurt player to operate 

without the need to queue with customer service and wait for an agent before satisfying 

the customer's desire to ask a question. This results in the following advantages: 

[00017] (a) Users can immediately record messages (of various media types) at the 

moment of conception. 

[00018] (b) Users can issue messages spontaneously into a customer service 

organization without waiting for agents to become available first. 

[00019] (c) Disruption is minimized to user routine. 

[00020] ( d) Impulse contact is enabled. 

[00021] (e) Contact model is simplified for user. 

[00022] A second primary feature of Blurt is that it is not connection-oriented, relying 

on messages as a medium of exchange versus persistent real-time telecom sessions 

(connections). The connectionless feature leads to a several advantages in the customer 

service center hosting Blurt: 

[00023] (a) Load balancing for service requests. 

[00024] (b) Reduced staffing requirements in service center. 

[00025] (c) Audio fidelity improvement of messages (versus VoIP). 

[00026] (d) Elimination (or avoidance) of expensive infrastructure (VoIP switches, 

ACDs and PBX switches). 
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[00027] The general purpose of the present invention, which will be described 

subsequently in greater detail, is to provide a new voice message driven customer 

interaction queuing system that has many of the advantages of the CRM applications 

mentioned heretofore and many novel features that result in a new voice message driven 

customer interaction queuing system which is not anticipated, rendered obvious, 

suggested, or even implied by any of the prior art CRM applications, either alone or in 

any combination thereof. 

[00028] This system can be used to voice-enable web pages in a retail or customer 

support context, allowing web page visitors to utter questions into a browser-resident 

recorder/player application akin to a Walkie-Talkie. It then allows customers to continue 

browsing the website or shopping while customer service formulates their answer. 

Finally, it allows the user to receive the answer and listen to it on the radio-like device. 

This response cycle is designed to occur in less than about 2 minutes, which is usually 

less time than spent navigating a traditional call center phone menu. The ease of use, 

immediacy, instant familiarity with the device paradigm, and quick response time 

combine to make it easier for people to make a buying decision or to get help when they 

need it, thereby increasing transaction success rate. 

[00029] The following business objectives succinctly list the high-level key issues 

addressed by the invention: 

[00030] (a) The primary business objective is to increase on-line sales effectiveness by 

targeting causes for transaction abandonment. 

[00031] (b) A second primary business objective is to enable spontaneous customer 

voice contact via the web order to establish sales opportunities and exploit the web sales 

channel 

[00032] ( c) Another business objective is to increase voice quality of web-transmitted 

voice such that the channel becomes acceptable to agents and customers 

[00033] (d) Another business objective is to enable impulse contact from customers in 

order to establish sales opportunities 
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[00034] (e) Another business objective is reducing call center staffing expenses 

[00035] (f) Another business objective is to reduce infrastructure and PSTN toll 

service costs. 

[00036] (g) Another business objective is to relieve the "real time" constraints placed 

upon customer service organizations and the expense that results. 

[00037] The technical process behind the invention addresses these needs. It allows 

web page visitors to utter questions into a browser-resident recorder application that 

visually resembles and functions like a Walkie-Talkie. These questions are queued with 

originating web page information and user data and distributed to customer service 

agents. These agents then research the question using the web page as reference, and 

respond with an audio message. The web page visitor plays the response upon the 

browser-resident player. 

[00038] It should be noted that this voice message driven interaction paradigm applies 

to non-web applications as well. Traditional telephone customer service operations could 

employ this message-driven model as well, employing the back-end queuing function 

described above to achieve similar cost economies in the customer service operation to 

those described here in the web context. 

[00039] The following technical objectives support the stated business objectives: 

[00040] (a) A primary object of the present invention is to provide a voice message 

driven customer interaction queuing system that will overcome the shortcomings of the 

prior art devices. 

[00041] (b) Another object is to provide a voice message driven customer interaction 

queuing system that enables voice message driven customer interaction queuing for 

persons desiring voice-oriented customer service on websites. 

[00042] (c) Another object is to provide a voice message driven customer interaction 

queuing system that allows web site visitors to utter questions into a browser-resident 

recorder application akin to a Walkie-Talkie 2-way radio, and send these messages to 

customer service for timely handling. 
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[00043] (d) Another object is to provide a voice message driven customer interaction 

queuing system that offers a method for email-style store and forward service delivery for 

audio messages with a brief service interval (less than 1 minute message roundtrip is 

possible), supported by a reduced staffing model compared to that for connection­

oriented call-handling contact centers. 

[00044] (e) Another object is to provide a voice message driven customer interaction 

queuing system that queues audio questions along with originating web page URL and 

user information and then distributes these messages and supplemental data to customer 

service agents. 

[00045] (f) Another object is to provide a voice message driven customer interaction 

queuing system that allows customer service agents to respond to questions with audio 

messages and route these answers back to the users initiating contact. 

[00046] (g) Another object is to provide a server-side agent selection process for 

distribution of messages based upon topic of the originating URL, user data, availability 

of agent, work load of agent, and immediate prior history servicing the specific customer. 

[00047] (h) Another object is to leverage platform-independent development tools that 

facilitate cross-platform portation of the invention. 

[00048] (i) Another object is to develop DBMS independent architecture through the 

elimination of DBMS specific implementation features such as stored procedures and 

triggers. 

[00049] (j) Another object of the invention is to create an architecture easily 

assimilated into either IT infrastructure of an end customer, or into the product suite 

architecture of a vendor in the CRM or CTI space. 

[00050] (k) Another object is to provide continuity of service to the customer by 

assigning subsequent customer messages to the same agent until the session is concluded. 

[00051] (1) Another object is to provide an administrative facility for the creation, 

management and deletion of agent accounts, user data profiles, and message 

management. 

[00052] (m) Another object is to provide a voice message driven customer interaction 

queuing system that offers high voice quality by using client-side multi-media codec 

services for voice messages transported via the Internet. 
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[00053] (n) Another object of the invention is to provide a system that compresses 

voice into acceptably small files for transfer in an acceptably timely manner over a slow 

speed dialup connection at 28.8 kbps. 

[00054] ( o) Another object of the invention is to provide a user interface that 

downloads to the client browser in an acceptably timely manner over a slow speed dialup 

connection at 28.8 kbps. 

[00055] (p) Another object of the invention is to provide a user interface that 

immediate taps into familiar user expectations by using a "Walkie-Talkie-like" interface 

requiring minimal explanation to operate successfully. 

[00056] (q) Another object of the invention is to provide a user interface with toy-like 

appeal that encourages usage by leveraging user curiosity. 

[00057] (q) Another object is to provide a voice message driven customer interaction 

queuing system that works independently of the variable quality of internet transport 

resulting from network latency (transport delay) and jitter (variation in latency), thereby 

increasing voice fidelity dramatically. 

[00058] Other objects and advantages of the present invention will become obvious to 

the reader and it is intended that these objects and advantages be within the scope of the 

present invention. 

[00059] To the accomplishment of the above and related objects, this invention may be 

embodied in the form illustrated in the accompanying drawings, attention being called to 

the fact, however, that the drawings are illustrative only, and that changes may be made 

in the specific construction illustrated. 

SUMMARY OF THE INVENTION 

[00060] In accordance with the present invention, an Audio Message Driven Customer 

Interaction Queuing System generally comprises client, server and agent elements 

designed to allow users to spontaneously create and issue messages into a web-based 

customer service facility without queuing beforehand. 
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[00061] There has thus been outlined, rather broadly, the more important features of 

the invention in order that the detailed description thereof may be better understood, and 

in order that the present contribution to the art may be better appreciated. There are 

additional features of the invention that will be described hereinafter. 

[00062] In this respect, before explaining at least one embodiment of the invention in 

detail, it is to be understood that the invention is not limited in its application to the 

details of construction and to the arrangements of the components set forth in the 

following description or illustrated in the drawings. The invention is capable of other 

embodiments and of being practiced and carried out in various ways. Also, it is to be 

understood that the phraseology and terminology employed herein are for the purpose of 

the description and should not be regarded as limiting. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[00063] Various other objects, features and attendant advantages of the present 

invention will become fully appreciated as the same becomes better understood when 

considered in conjunction with the accompanying drawings, in which like reference 

characters designate the same or similar parts throughout the several views, and wherein: 

[00064] FIG. 1 shows high-level elements of the Blurt service delivery process. 

[00065] FIG. 2 is a Blurt software component view showing the core elements of the 

Blurt Client, Blurt Server, and Blurt Agent. 

[00066] FIG. 3 is a high-level flowchart of the software process for Users to send 

messages to Agents, and the response path for Agent messages returning to Users. 

[00067] FIG. 4 is a Blurt System View with high-level process flow indicated. 
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[00068] FIG. 5 is a flowchart of the client software process for the "Record" operation 

of the Blurt client. 

[00069] FIG. 6 is a flowchart of the client software process for the "Review" operation 

of the Blurt client. 

[00070] FIG. 7 is a flowchart of the client software process for the "Play" operation of 

the Blurt client. 

[00071] FIG. 8 is a flowchart of the client software process for the "Send" operation of 

the Blurt client. 

[00072] FIG. 9 is a Blurt Server and DBMS architecture diagram with rough process 

flow. 

[00073] FIG. 10 is a screen capture depicting the Blurt Client embedded in a web 

page. 

[00074] FIG. 11 is a screen capture depicting the Blurt Agent browser interface with 

embedded Blurt Client. 

DETAILED DESCRIPTION OF THE INVENTION 

[00075] Turning now descriptively to the drawings, in which similar reference 

characters denote similar elements throughout the several views, the attached figures 

illustrate an audio/voice message driven customer interaction queuing system, which 

comprises client, server and agent elements. 

[00076] By way of introduction, this discussion refers to 3-party and 2-party service 

models. In a 3-party model, a server brokers interaction between Users and Agents. In a 

2-party model, User-Agent interaction occurs directly. 
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[00077] From the overall service level, the preferred 3-party service architecture 

functions in the following manner: A User visiting a blurt-enabled website creates an 

audio message using the Blurt Client (Figure 1, 10, 15, 50). The user then sends the 

message using the Blurt Client (Figure 1, 50) to the Blurt Server (Figure 1, 30). The Blurt 

Server then determines availability and selects an Agent (Figure 1, 40') to field the 

message, and distributes the message to the Agent. The Agent sees the User web page 

that originated the message (Figure 1, 40', 15', 15) and can manage multiple concurrent 

User dialogs by viewing the Connection Management area (Figure 1, 40', 15', 25). The 

Agent records responses to the User questions using the Blurt Client (Figure 1, 40', 15', 

50') and sends the message back to the Blurt Server (Figure 1, 30). The Blurt Server then 

sends the response on to the User's Blurt Client for playback (Figure 1, 10, 15, 50). 

[00078] From the software component level, the preferred 3-party software 

architecture functions in the following manner: A User visiting a blurt-enabled website 

creates an audio message using the Blurt Client (Figure 2, 50, 51, 52, 53). A Flash object 

(Figure 2, 50) drives JavaScript (Figure 2, 51), which in turn controls an ActiveX object 

(Figure 2, 52). The ActiveX object employs a Codec (Figure 2, 53) to capture and store 

audio files, and sends these to the Blurt Server JSP page (Figure 2, 99) and Java Servlets 

(Figure 2, 100,101,102), which handle disposition of the messages. The Blurt Server then 

assigns the message to an Agent and transfers the message to the Agent's Client (Figure 

2, 50', 51', 52', 53'). The Agent controls playback using the Flash object (Figure 2, 50') 

in a manner similar to the User side, driving JavaScript (Figure 2, 51'), which in turn 

controls, an ActiveX object (Figure 2, 52'). The ActiveX object employs a Codec (Figure 

2, 53') to retrieve and play the audio message, and to capture his response to the User's 

question, and to send the response back to the Blurt Server (Figure 2, 99, 100, 101, 102). 

The Blurt Server then sends the response on to the User's Blurt Client for playback 

(Figure 2, 50, 51, 52, 53) in a manner similar to Agent playback. 

[00079] From the overall system level, the preferred 3-party architecture functions in 

the following manner: A User visiting a Blurt-enabled site creates an audio message 
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using the Blurt Client (Figure 4, 50, 51, 52, 53). The ActiveX portion of this client 

manages the collection and posting (Figure 4, connector 2) the message to the Blurt 

Server. On the server side this is handled by the postmessage servlet (Figure 4, 101). This 

servlet establishes a connection with the DBMS (Figure 4, 103) and creates a session 

(Figure 4, connector 3, 45) and resulting profile if this is a new contact (Figure 4, 43). 

The message is stored in the DBMS (Figure 4, 44) to await assignment to an agent, or 

forwarding to an agent if this is part of an existing session. The Blurt Server Bean 

Explorer classes embedded in JSP processes (Figure 4, 102, 99) then assess the new 

contact (Figure 4, connector 4) and identify an available agent for assignment of the 

message, or the incumbent agent for the session. If an incumbent has since become 

unavailable, the JSP process selects a new agent. It then instructs the getmessage Servlet 

(Figure 4, 100) to retrieve the message (Figure 4, connector 5) from the DBMS (Figure 4, 

103, 44) and deliver it to the selected agent for playback (Figure 4, connector 6) on the 

Blurt Client (Figure 4, 50', 51 ', 52', 53'). Once the Agent has completed recording an 

audio response, the Blurt Client ActiveX control (Figure 4, 52') posts the message 

(Figure 4, connector 7) to the postmessage servlet (Figure 4, 101), which in tum inserts it 

into the DBMS 103 (Figure 4, connector 8). The getmessage servlet (Figure 4, 100) then 

notices the assignment, retrieves it (Figure 4, connector 9) and delivers the message to the 

User (Figure 4, connector 10) for playback on the Blurt client (Figure 4, 50, 51, 52, 53). 

[00080] As for more specific details of architecture and operation, the preferred 

invention consists of the following elements: 

[00081] The Blurt Client resides in a standard browser on a Personal Computer (PC). 

The Blurt Client comprises a Macromedia Flash interface driving JavaScript and an 

ActiveX control and uses standard or custom audio encoding/decoding codecs. The Blurt 

Server comprises Java Servlets, Enterprise Java Beans, a web and application server and 

generic database technology. The Blurt Agent consists of a standard browser structured 

into areas for displaying the User Web Page, Active Connections for the Agent, and the 

Blurt Client for message playback and recording. 
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[00082] The Blurt Client appears embedded in web pages "enabled" with the Blurt 

technology. Variations on the Blurt client involve alternatives in each of its components. 

[00083] The Flash GUI portion of the Blurt Client may be replaced with a Java applet 

resident in a browser, or as a Java application running outside of a browser on a user 

desktop. In the event of a Java application, the service model can assume a standard 

client-server architecture (2-party) and facilitate direct messaging to a host. The Flash 

GUI may also be replaced by JavaScript, thereby reducing the need for a Flash player in 

the browser. This reduces GUI functionality however, impacting usability. The 

JavaScript portion of the Blurt client may be replaced using VB script or another 

scripting language. Each of these alternatives, however, impacts the userbase, as their 

ubiquity on User platforms is not assured. 

[00084] The ActiveX portion of the Blurt Client may be replaced by Java. Java, 

however, is not as efficient to integrate with Windows audio services and could impact 

codec operation. Java would, however, promote cross platform operation, and would 

thereby increase user acceptance. The ActiveX portion of the Blurt Client may be 

replaced by next generation Microsoft .NET elements. This is a desirable alternative to 

the instantiation used in reduction to practice, which occurred 13 February 2002 .. NET 

will reduce security-screening issues at client download time, thereby enhancing 

usability. 

[00085] In the Codec portion of the Blurt Client, one may substitute a custom codec 

and include it in the download package at Client download time. This would aid in cross­

platform compatibility, but will increase download size, thereby impacting adoption. 

[00086] Functionally, the Blurt Client may operate in 3-party mode, or 2-party peer-to­

peer mode. Reduction to practice focused upon 3-party mode. In either 3-party or 2-party 

mode, the Blurt Client functions identically from the user perspective. In 3-party mode, 

messages route to a server, where the server may distribute the message to multiple 

agents by applying an assignment availability algorithm, or to specific single users with 

14 

Page 15 of 144



no assignment analysis required. In 2-party mode, User messages route to a single 

predefined specific user directly. The User may not direct the message routing as this 

would disrupt the N: 1 service model, where N users employ a tool to communicate with 

1 Agent. There is no provision for User addressing to allow for addressing to arbitrary 

recipients. Transport for 2-party Blurt may employ SMTP, or a specially developed light 

transport client designed expressly for this purpose. 

[00087] Blurt Client message handling currently employs encoding voice and using 

HTTP for file transfer. This transfer could alternately employ FTP or another file transfer 

protocol with no effective difference, other than potential diminished performance. Due 

to communication delay in file transfer, the preferred method of message handling 

involves encoding and immediate streaming of said file to the server to reduce perceived 

transmission time. Blurt Client streaming functionality thus changes the Send command 

to an implicit "approve and post" command for the message file as it has already, or is 

already, in transit upon command issuance. Alternative message handling could involve 

immediate streaming of audio prior to an encoding step, but the resulting file size of the 

stream would be prohibitive and defeat the gains of early transfer. Alternative message 

handling could also employ SMTP-style file transfer to effect file transfer to the 

destination; this would be problematic, however, as variations in User platform 

configuration may reduce broad applicability. 

[00088] The Blurt Server consists of Java Servlets, Enterprise Java Beans, a Tomcat 

server, and generic database technology. It executes JSP pages and business logic related 

to managing the availability of agents and assignment of user-originated messages that 

include audio, URL data and user data elements. User messages may include text, fax and 

video as well. The server also manages audio responses from the Agent, routing, and then 

delivering them to the originating User's Blurt Client for playback on the User PC. 

[00089] The Blurt Server may also be implemented with alternate technologies for 

dynamic page creation and delivery, including ASP, .NET or ColdFusion. These products 

are not open-source, however, impacting the cost of delivery for the system. The Blurt 

15 

Page 16 of 144



Server may also employ alternate web and application server technologies including, but 

not limited to IBM's WebSphere, WebLogic, and Microsoft IIS. These alternatives do not 

offer substantive advantages to the Blurt Server function, but may suit customers of Blurt 

due to pre-existence in customer infrastructure. 

[00090] Functionally, the Blurt Server may operate in 2 modes in a 3-party service model, or 

be omitted from the system with a modified Blurt Client performing peer-to-peer 2-party 

communication in a 2-party model. In the 3-party model, messages route to a server, where the 

server may distribute the message to multiple Agents by applying an assignment availability 

algorithm (mode 1), or to specific single users with no assignment analysis required (mode 2). In 

the 2-party model, User messages route to a single pre-defined specific Agent directly. The User 

may not direct the message routing as this would disrupt the N: 1 service model, where N users 

employ a tool to communicate with 1 Agent. Transport for 2-party Blurt may employ SMTP, or a 

specially developed light transport client designed expressly for this purpose. 

[00091] The Blurt Agent consists of a standard browser segmented into areas comprised of 

the User URL area, the Connection Management area, and the Blurt Client area. These are the 

basic elements required to enable a rich customer service delivery process. 

[00092] The Blurt Client area consists of a screen area displaying the Blurt Client player, 

which is comprised of Macromedia Flash, JavaScript and ActiveX, with reliance upon 

supplemental codecs for audio record and playback. These codecs may be added to this system by 

the Operating System itself (as in the case of Windows), or via custom development. 

[00093] The User URL area consists of a screen area in which the User URL that 

accompanied the user message is expanded to show the agent from where the message originated 

in the Blurt enabled website. 

[00094] The Connection Management area consists of graphical icons indicating user sessions 

currently assigned to the Agent, and which Customer is in focus in the User URL area undergoing 

service delivery. 

[00095] The Blurt Agent may assume innumerable realizations as the core elements may 

recombine as desired by customers. Each of the core elements may be realized using various 
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technologies, thereby creating a large combination of possible instantiations in varied 

configurations. 

[00096] The Blurt Client, comprised of an ActiveX Control (52), a Flash interface (50), and 

JavaScript (51) working with a supplemental codec (53), is connected among its components as 

follows: 

[00097] The Flash Interface ( 50) of the Blurt Client collects user input in the form of button 

key presses and mouse hovering. The Flash Interface (50) passes these events to JavaScript (51), 

which in turn pass the events to an ActiveX Control (52). The ActiveX Control (52) then may 

interact with Operating System Audio services, supplying an audio file to play, or instructing it to 

capture audio stream from an input device such as a microphone. The ActiveX Control (50) may 

also interact with Blurt Server (30) components getmessage (100) and postmessage (101), and 

may execute HTTP Put, Post and Get commands for transportation and retrieval of audio files, 

User URL and other User data. The Blurt Client connectivity applies to both User and Agent 

instantiations of the Blurt Client. 

[00098] The Blurt Server (30) connectivity consists of Java Servlets interacting with 

Enterprise Java Beans (102), a web server (Tomcat) server acting as a JSP container (99) and 

generic database technology (103). 

[00099] The Java Servlets are comprised of getmessage (100) and postmessage (101) and 

interact with the ActiveX Control (52) of the Blurt Client. The Java servlets (100, 101) also feed 

the JSP (99) logic that assigns and delivers user-data-enhanced-messages to agents, and accepts 

their responses. The Java servlets (100, 101) also interact with subordinate DBMS technology 

(103) employing JDBC to insert and retrieve records into the database. 

[000100] The Blurt Server JSP pages (99) interact with the Java servlets to accept and push 

content to Users and Agents. 

[000101] On the User Side, the Server (30) pushes audio responses created by Agents, using 

HTTP (55) to communicate with the User Side browser (15). The Server (30) also communicates 

through the ActiveX Control (52), and indirectly to JavaScript (51), and indirectly to the Blurt 

Client Flash interface (50) to manage playback-control-button states, display message 
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information on the Blurt Client Interface (50) for presentation to the User, and to push audio 

content to the client. 

[000102] On the Agent Side, the Server (30) employs HTTP to push User URL data to the 

Agent User URL area (26), and to push Connection Management information to the Connection 

Management area (25) of the Agent browser. The Server also interacts with the Agent instance of 

the Blurt Client (50') in the Blurt Client Frame of the Agent browser in the manner described 

above, with the distinction that the server responds to Agent Play requests for User input by 

updating the Connection Management area, and by retrieving content corresponding to the User 

URL, and displaying said content in the User URL area (26) of the Agent browser. 

[000103] Variations on Blurt interprocess communication would derive from two sources, 

those being alternate development technology, or alternate Blurt topology in service of 2-party 

versus 3-party models. 

[000104] Regarding alternate technology, the Flash GUI (50) portion of the Blurt Client may 

be replaced with a Java applet resident in a browser, or as a Java application running outside of a 

browser on a user desktop, or as a JavaScript browser application. This might include RPC-style 

communication, FTP interaction, and other functional equivalents for use in a conventional client­

server model. 

[000105] If the Flash GUI were indeed replaced by JavaScript or a Java Applet, this would 

eliminate the need for a Flash plug-in in the browser. Interprocess communication would thus 

rely upon Java messaging. The JavaScript portion of the Blurt client may be replaced using VB 

script or another scripting language. 

[000106] In the event of Java Application or other conventional non-web oriented model, 

interprocess communication depends upon the design of said tools. Each of these alternatives, 

however, impacts the user base, as their ubiquity on Windows platforms is not assured. 

[000107] As suggested, another alternate instantiation alluded to above arises from the 2-party 

communication model (versus the 3-party model motivating most of this discussion). This service 

structure implements N: 1 messaging, where N Users may message 1 and only 1 Agent. This is in 

contrast to the 3-party model that enables multiple Agents to service an arbitrary number of 
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Users. This application is most likely in small businesses such as sole proprietorships, or in small 

professional practices. The reason this architecture becomes 2-party is that no server is necessary 

to perform the assignment to the single Agent. This affects connectivity in the following manner: 

Blurt may then implement a light mail client or leverage a pre-existing mail client on the User 

and Agent PCs such as MS Outlook Express to perform the file transport function. 

[000108] The ActiveX portion of the Blurt Client may be replaced by Java. Java, 

however, is not as efficient to integrate with Windows audio services and could impact 

codec operation. Java would employ Java messaging to talk to other components. The 

ActiveX portion of the Blurt Client may also be replaced by next generation Microsoft 

.NET elements. This is a desirable alternative to that used in reduction to practice in the 

Blurt Prototype that operated successfully end-to-end-to-end 2/13/02. Details of this 

.NET strategy are emerging as of this writing, however, and did not appear to be 

available for development. 

[000109] In the Codec portion of the Blurt Client, one may substitute a custom Codec 

and include it in the download package at Client download time. This would eliminate 

Windows API calls to the Audio system, replacing them with API calls of the Codec. 

[000110] The Blurt Server (30) may also be implemented with alternate technologies 

for dynamic page creation and delivery, including ASP, .NET or ColdFusion. The Blurt 

Server may also employ alternate web and application server (99) technologies including, 

but not limited to IBM's WebSphere, WebLogic, and Microsoft IIS. These would employ 

the interprocess communications peculiar to each platform. 

[000111] Functionally, a Blurt System may operate in 3-party mode, or 2-party peer-to­

peer mode. Reduction to practice focused upon 3-party mode. In either 3-party or 2-party 

mode, the Blurt Client functions identically from the user perspective. 

[000112] In 3-party mode, messages route to a server, where the server may distribute 

the message to multiple agents by applying an assignment availability algorithm, or to 
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specific single users with no assignment analysis required (e.g. a service brokerage 

between providers and consumers). 

[000113] Additional variations upon 3 -party and 2-party themes assume somewhat 

academic options entirely motivated by the desire to circumvent the protection this patent 

application seeks. Some of these include a 3-party system that includes peer-to-peer file 

transfer of audio and related data initiated but not mediated by a server. Additionally, 3-

party solutions could employ SMTP or FTP as a means for file transfer, but do not 

represent innovation and are again designed to avoid claims herein. Other variations 

could include conversion of Blurt audio messages into telephony streams directed into a 

voice mail system or other telephony infrastructure. While this innovation does employ 

an alternate path, it relies upon the fundamental claim here of premeditated voice 

message queuing in a customer interaction queuing context, thus infringing claims herein. 

[000114] Blurt message handling on the client currently employs encoding voice and using 

HTTP for file transfer. This transfer could alternately employ FTP or another file transfer 

protocol with no effective difference, other than potential diminished performance. Due to 

communication delay in file transfer, the preferred method of message handling involves 

encoding and immediate streaming of the file to the server to reduce perceived transmission time. 

Blurt Client functionality thus changes the Send command to an implicit "approve and post" 

command for the message file as it has already, or is already, in transit upon command issuance. 

This innovation provides marginal transfer time improvement, however, as Blurt generates small 

audio files, and the inclusion of streaming logic would increase download package size and retard 

initial client download, diminishing the improvement accordingly in a tradeoff. Alternative 

message handling could involve immediate streaming of audio prior to an encoding step, but the 

resulting file size of the stream would be prohibitive and defeat the gains of early transfer. 

Alternative message handling could also employ SMTP-style file transfer to effect file transfer to 

the destination; this would be problematic, however, as variations in User platform configuration 

would reduce broad applicability. 

[000115] Several additional alternatives present themselves in the realization of Blurt, each 

being inspired by the innovation presently under examination in this document. These alternatives 
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are in scope for Blurt development, only delayed by race to reduce the core concept to practice, 

which has occurred. 

[000116] Some of these innovations include analyzing other User Data and User URL to 

accomplish routing in the Blurt Server logic. This would allow call centers to triage messages and 

deliver them to subject experts. Further enhancements along this line would involve speech to 

text analysis and key word spotting within the audio stream to accomplish the same purpose. 

Other innovations at the same logic step of the service cycle would facilitate business logic 

controllable by the host of the system such as "Business Day" rules, versus off hour rules, and 

auto-audio responses generated during relevant times to manage user expectations when the 

service is likely to be delayed. 

[000117] In addition to routing innovation, complementary applications may develop as 

enabled directly by this core innovation. These are fully anticipated here and claimed, including 

3-party incident billing systems, 3-party subscription billing systems, and two party equivalents. 

Additional applications claimed include ASP hosted 3-party solutions in a service bureau 

configuration for all variations of systems above and related billing systems. 

[000118] Additional innovations in the client pertinent to security are also claimed. These may 

include user authentication and voice encryption, or the employment of digital signatures to 

establish user identity. 

[000119] Additional innovations enriching the communication stream are also claimed. 

These include bundling attachments with messages to aid in the dialog or for other 

purposes, and creation of a spontaneous customized portal for Users or Agents which 

house relevant material. 

[000120] As to a further discussion of the manner of usage and operation of the present 

invention, the same should be apparent from the above description. Accordingly, no 

further discussion relating to the manner of usage and operation will be provided. 

[000121] With respect to the above description then, it is to be realized that the 

optimum dimensional relationships for the parts of the invention, to include variations in 
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size, materials, shape, form, function and manner of operation, assembly and use, are 

deemed readily apparent and obvious to one skilled in the art, and all equivalent 

relationships to those illustrated in the drawings and described in the specification are 

intended to be encompassed by the present invention. 

[000122] Therefore, the foregoing is considered as illustrative only of the principles of 

the invention. Further, since numerous modifications and changes will readily occur to 

those skilled in the art, it is not desired to limit the invention to the exact construction and 

operation shown and described, and accordingly, all suitable modifications and 

equivalents may be resorted to, falling within the scope of the invention. 

FIGURE REFERENCE NUMERALS 

Number Item 

10 Customer PC 

15 Customer browser originating web page 

15' Agent browser 

20 Communication network 

25 Agent browser connection management area 

26 Agent browser User URL Area 

30 Service host server 

35 Service Host LAN 

40' Agent PCs 

43 Profiles 

45 Sessions 

47 Messages 

50 Customer Flash GUI 

50' Agent Flash GUI 

51 JavaScript Customer 

52 ActiveX Control Customer 

53 Media Codec Customer 

51' JavaScript Agent 

52' ActiveX Control Agent 

53' Media Codec Agent 
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55 HTTP or alternate transfer protocol 

99 Java Server Pages (JSP) Container 

100 getMessage Java Servi et 

101 postMessage Java Servlet 

102 Enterprise Java Beans 

103 Data Base Management System (DBMS) 
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1 CLAIMS 

2 

3 I claim: 

4 

5 1. A method for connectionless exchange of electronic messages between a user and a 

6 host agent of a customer service center, comprising: 

7 

8 a user client application on a user device, said user client application configured 

9 to: 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

locally record and store an audio query message of said user on said user 

device; 

transmit said recorded audio query message to a host server; 

said host server configured to receive, distribute and assign the stored audio query 

message to said host agent device; and 

an agent client application on said host agent device configured to record and 

transmit a response to the user client application. 

22 2. The method of claim 1, wherein the transfer of query messages over said network 

23 occurs using protocols defined by hypertext transfer protocol or file transfer protocol. 

24 

25 3. The method of claim 1, wherein said host server comprises Java servlets, Enterprise 

26 Java Bean component, a web and application server and a generic database 

27 technology. 

28 

29 4. The method of claim 1, wherein the agent client application is embedded in each host 

30 agent's browser interface. 
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1 5. The method of claim 1, wherein the user client application and the agent client 

2 application each comprise a graphical user interface and employ standard or custom 

3 audio encoding and decoding techniques. 

4 

5 6. The method of claim 1, wherein the user records an audio query message in a 

6 browser-resident recorder/player application on the user device, and wherein a host 

7 agent response to said audio query message is played back to the user by said 

8 recorder/player application. 

9 

10 7. The method of claim 1, wherein said user reviews said recorded audio query message 

11 prior to transmission to said host server. 

12 

13 8. A system for connection less exchange of electronic messages between a user and a 

14 host agent of a customer service center, comprising: 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

a user client application resident on a user device, wherein said user client 

application comprises a control interface, wherein said user client application is 

configured to: 

locally record and store an audio query message of said user on said user 

device; 

provide a means for optionally reviewing said recorded audio query 

message prior to transmission; and 

transmit said recorded audio query message to a host server in a store and 

forward manner; 

said host server at said customer service center, comprising: 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 9. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

a first component for retrieving said audio query message from 

said host server; and 

a second component for transmitting an audio response message 

between said server and said user device in either direction; 

said host server assigning said audio query message to a host agent device; 

an agent client application on said host agent device configured to receive and 

playback said audio query message; and 

said agent client application configured to locally record said audio response 

message. 

A computer program product comprising computer executable instructions embodied 

in a non-transitory computer-readable storage medium, wherein said computer 

program product comprises: 

a first computer parsable program code on a user device configured to: 

locally record and store an audio query message of a user on said user 

device; and 

transmit said recorded audio query message to a host server by a user 

client application on the user device; 

a second computer parsable program code on said host server configured to 

receive, distribute and assign said stored audio query message to said host server 

device; and 
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1 a third computer parsable program code on a host agent device configured to 

2 record and transmit a response to the user client application of said audio query 

3 generating user. 

4 

5 10. A module resident on an electronic device of a user, said module configured for 

6 sending an electronic message, said module further configured for: 

7 

8 locally recording and storing an audio query message of said user on said 

9 elecronic device; and 

10 

11 

12 

transmitting said recorded audio querys message. 
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ABSTRACT 

This application is for an audio message-driven customer interaction queuing system for 

any public web page to allow web page visitors to utter questions into a browser-resident recorder 

5 application. The questions queue along with originating web page information and are distributed 

to customer service agents. These agents research the question,, using web page as reference, and 

respond with an audio message, played upon the recorder application by the user after some brief 

service interval. The invention includes client, server and agent elements. The Client resides in a 

standard browser on a PC and consists of a Macromedia Flash interface driving an ActiveX 

10 control and JavaScript using audio encoding/decoding codecs. The Server consists of Java 

Servlets, Enterprise Java Beans, a web and application server and generic database technology. 

The Agent consists of a browser partitioned into areas to accommodate customer URL viewing, 

Connection Management, and a Client for message playback/record/send functions. 
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[._j 

A Power of Attorney is submiHed herewith. 

OR 
I hereby appoint Praditioner(s} associated wilh the following Customer 
Number as my/our attomey(s) or agent(s) to prosecute the applic.ation 
identified above,. and to transact all business in the Unlte,j Slates Patent 
and Trademark Office connected therewith: 

OR 
I hereby appoint Practitiomir(s) named below as my/our attomey(s) or agent(s) to prosecute the appHcation idenHfied above, and 
to transact all business in the United States Patent and Tracternarl, Oftlce connected therewith: 

~s=~~~~~~•~;;N,,~~~-----=•=~"~ -e~;~ia;=- ~~-
Please recognize or change the correspondence. address for the above-identified application to: 

The address asso,Aaled with th-a above~mentioned Customer Number. 

! arn the~ 

[X[ Appl1um!Jlnventor. 
OR 

Assignee of record of ttie entire intt'lrest. See 37 CFR 3.71 
Statement under 37 CFR 3. 73(fl) {Form PTO/SB/96) submitted hemwi!iJ or filed 011_·.-_·_··_··======--~-···················--·•-·······•· •• -- ···········································•--------················--················· ···········•----·- ······································-·····--·--··· SIGNATURE of Applicant or Assignee of Record 

.::~~t~~~i:l~~::::::·········:··:: .... ·--~J;;i~l~~··· ········.·.·.·.~~~~~~~~~~ .................. ::::::::::::= .. :::::::l::~~~;~::·t::~:~:~i9~J·~l~~{Q:::::::::::········::::· 
Ti!!e and Company 

NQI§;.: SignBtures of ;.~n t1-1e mventors or assignees of ff!Corr? of !he entire fnt0rti,st or t!·1eir ff:!presentcthve(s) are required. S~brnit :-nu:Hp!e forms. if n1ore thsn one 
$ic~nritun;: is n3quired. see below,,,.. 

torrns are subn1iUed. 

T~irs conectlon Qf inform-aUon is requfrecl by al CJ:H ·1.3·1 .. ·t .32 and 1.33. lh:e ir'.fonn8Hon ,is requ1md to obtain (;r retam a benefft by the public which :s to me (and tJy the 
USPTO to process) fjn c1ppUc.att,,:in. Confide11tiaMy fs gove:-nerJ by 35 U.S.G. 122 and 37 CFR 1, 1 i and 1. ":4. Tt1Ls coaectk_).r1 fs:estimated to h:1:ke 3 mtnutes to cnmp!eie. 
fncldd!n!=, gathe:ing, prt~paring, -and submitHni;t t~1£- con1p!eted ;;.pplication form to the USPTO, Time wii! vary depending upo!) .lb~) indivkiusI case~ Any cornrnenfs on 
the amount of Hn1e you 1equffe to cornplete this form and/or suggesUons for rer~uelnt-1 this bu{rJBn, ,.;hould be sent to th~~ C!jl0f infonnation Ofttcer-, U.S. Patent and 
Trademark Office, U.S, Department o! Comrm>rce, P.O. Box 1450, Aiexandrra. VA. 22:Ji:3·1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDHE~iS. SEND TO; Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313~1450. 

If you need assistance in completing I//e form,. wl.i 1-800-PTO-9199 and se!-ect option 2 
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Approved for use through 01/31/2014. 0MB 0651-0032 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 

Application Data Sheet 37 CFR 1.76 
Attorney Docket Number BLURT2003_CA2_US 

Application Number 

Title of Invention Audio Message Driven Customer Interaction Queuing System 

The application data sheet is part of the provisional or nonprovisional application for which it is being submitted. The following form contains the 
bibliographic data arranged in a format specified by the United States Patent and Trademark Office as outlined in 37 CFR 1.76. 
This document may be completed electronically and submitted to the Office in electronic format using the Electronic Filing System (EFS) or the 
document may be printed and included in a paper filed application. 

Secrecy Order 37 CFR 5.2 
Portions or all of the application associated with this Application Data Sheet may fall under a Secrecy Order pursuant to 

D 37 CFR 5.2 (Paper filers only. Applications that fall under Secrecy Order may not be filed electronically.) 

Inventor Information: 

Inventor 1 I Remove I 
Legal Name 

Prefix Given Name Middle Name Family Name Suffix 

Robert Joseph Hazy 

Residence Information (Select One) (!) US Residency 0 Non US Residency O Active US Military Service 

City El Dorado Hills I State/Province I CA I Country of Residence i I US 

Mailing Address of Inventor: 

Address 1 2640 Tam O'Shanter Dr. 

Address 2 

City I El Dorado Hills I State/Province I CA 

Postal Code 1 95762 I Country i 1 us 
All Inventors Must Be Listed - Additional Inventor Information blocks may be 
generated within this form by selecting the Add button. I Add I 

Correspondence Information: 
Enter either Customer Number or complete the Correspondence Information section below. 
For further information see 37 CFR 1.33(a). 

lg] An Address is being provided for the correspondence Information of this application. 

Name 1 AshokTankha Name2 

Address 1 36 Greenleigh Drive 

Address 2 

City Sewell State/Province NJ 

Country ii us Postal Code 08080 

Phone Number 856-266-5145 Fax Number 856-37 4-0246 

Email Address ash@ipprocurement.com I Add Email I !Remove Emaill 

EFS Web 2.2.6 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 

Application Data Sheet 37 CFR 1.76 
Attorney Docket Number BLURT2003_CA2_US 

Application Number 

Title of Invention Audio Message Driven Customer Interaction Queuing System 

Application Information: 

Title of the Invention Audio Message Driven Customer Interaction Queuing System 

Attorney Docket Number BLURT2003_CA2_US I Small Entity Status Claimed □ 
Application Type Nonprovisional 

Subject Matter Utility 

Total Number of Drawing Sheets (if any) I 11 I Suggested Figure for Publication (if any) I 

Publication Information: 
D Request Early Publication (Fee required at time of Request 37 CFR 1.219) 

Request Not to Publish. I hereby request that the attached application not be published under 

D 35 U.S.C. 122(b) and certify that the invention disclosed in the attached application has not and will not be the 
subject of an application filed in another country, or under a multilateral international agreement, that requires 
publication at eighteen months after filing. 

Representative Information: 

Representative information should be provided for all practitioners having a power of attorney in the application. Providing 
this information in the Application Data Sheet does not constitute a power of attorney in the application (see 37 CFR 1.32). 
Either enter Customer Number or complete the Representative Name section below. If both sections are completed the customer 
Number will be used for the Representative Information during processing. 

Please Select One: 10 Customer Number 10 US Patent Practitioner 10 Limited Recognition (37 CFR 11.9) 

Prefix Given Name Middle Name Family Name Suffix I Remove I 
Ashok Tankha 

Registration Number 1 33802 

Additional Representative Information blocks may be generated within this form by I Add I selecting the Add button. 

Domestic Benefit/National Stage Information: 
This section allows for the applicant to either claim benefit under 35 U.S.C. 119(e), 120, 121, or 365(c) or indicate 
National Stage entry from a PCT application. Providing this information in the application data sheet constitutes the 
specific reference required by 35 U.S.C. 119(e) or 120, and 37 CFR 1.78. 

Prior Application Status Pending I Remove I 
Application Number Continuity Type Prior Application Number Filing Date (YYYY-MM-DD) 

Continuation of 12958424 2010-12-02 

Prior Application Status Patented I Remove I 
Application Prior Application Filing Date Issue Date 

Number 
Continuity Type 

Number (YYYY-MM-DD) Patent Number (YYYY-MM-DD) 

12958424 Continuation of 10377444 2003-03-03 7895283 2011-02-22 

EFS Web 2.2.6 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 

Application Data Sheet 37 CFR 1.76 
Attorney Docket Number BLURT2003_CA2_US 

Application Number 

Title of Invention Audio Message Driven Customer Interaction Queuing System 

Prior Application Status Expired I Remove I 
Application Number Continuity Type Prior Application Number Filing Date (YYYY-MM-DD) 

10377444 non provisional of 60363506 2002-03-08 

Additional Domestic Benefit/National Stage Data may be generated within this form I Add I by selecting the Add button. 

Foreign Priority Information: 

This section allows for the applicant to claim priority to a foreign application. Providing this information in the application data sheet 

constitutes the claim for priority as required by 35 U.S.C. 119(b) and 37 CFR 1.55(d). When priority is claimed to a foreign application 
that is eligible for retrieval under the priority document exchange program (POX) ithe information will be used by the Office to 

automatically attempt retrieval pursuant to 37 CFR 1.55(h)(1) and (2). Under the POX program, applicant bears the ultimate 

responsibility for ensuring that a copy of the foreign application is received by the Office from the participating foreign intellectual 

property office, or a certified copy of the foreign priority application is filed, within the time period specified in 37 CFR 1.55(g)(1 ). 

I Remove I 
Application Number Country i Filing Date (YYYY-MM-DD) Access Codei (if applicable) 

Additional Foreign Priority Data may be generated within this form by selecting the 
Add button. I Add I 

Statement under 37 CFR 1.55 or 1. 78 for AIA (First Inventor to File) Transition 
Applications 

This application (1) claims priority to or the benefit of an application filed before March 16, 2013 and (2) also 
~ contains, or contained at any time, a claim to a claimed invention that has an effective filing date on or after March 

16, 2013. 

Authorization to Permit Access: 

~ Authorization to Permit Access to the Instant Application by the Participating Offices 

EFS Web 2.2.6 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
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Application Data Sheet 37 CFR 1.76 
Attorney Docket Number BLURT2003_CA2_US 

Application Number 

Title of Invention Audio Message Driven Customer Interaction Queuing System 

If checked, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO), 
the Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the World Intellectual Property Office (WIPO), 
and any other intellectual property offices in which a foreign application claiming priority to the instant patent application 
is filed access to the instant patent application. See 37 CFR 1.14(c) and (h). This box should not be checked if the applicant 
does not wish the EPO, JPO, KIPO, WIPO, or other intellectual property office in which a foreign application claiming priority 
to the instant patent application is filed to have access to the instant patent application. 

In accordance with 37 CFR 1.14(h)(3), access will be provided to a copy of the instant patent application with respect 
to: 1) the instant patent application-as-filed; 2) any foreign application to which the instant patent application 
claims priority under 35 U.S.C. 119(a)-(d) if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the instant patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the instant patent application. 

In accordance with 37 CFR 1.14(c), access may be provided to information concerning the date offiling this Authorization. 

Applicant Information: 

Providing assignment information in this section does not substitute for compliance with any requirement of part 3 of Title 37 of CFR 
to have an assignment recorded by the Office. 

Applicant 1 I Remove I 
If the applicant is the inventor (or the remaining joint inventor or inventors under 37 CFR 1.45), this section should not be completed. 
The information to be provided in this section is the name and address of the legal representative who is the applicant under 37 CFR 
1.43; or the name and address of the assignee, person to whom the inventor is under an obligation to assign the invention, or person 
who otherwise shows sufficient proprietary interest in the matter who is the applicant under 37 CFR 1.46. If the applicant is an 
applicant under 37 CFR 1.46 (assignee, person to whom the inventor is obligated to assign, or person who otherwise shows sufficient 
proprietary interest) together with one or more joint inventors, then the joint inventor or inventors who are also the applicant should be 
identified in this section. 

I Clear I 
0 Assignee lo Legal Representative under 35 U.S.C. 117 lo Joint Inventor 

0 Person to whom the inventor is obligated to assign. 10 Person who shows sufficient proprietary interest 

If applicant is the legal representative, indicate the authority to file the patent application, the inventor is: 

I 
Name of the Deceased or Legally Incapacitated Inventor : I 

If the Applicant is an Organization check here. □ 

Prefix Given Name Middle Name Family Name Suffix 
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Application Data Sheet 37 CFR 1.76 
Attorney Docket Number BLURT2003_CA2_US 

Application Number 

Title of Invention Audio Message Driven Customer Interaction Queuing System 

Mailing Address Information: 

Address 1 

Address 2 

City State/Province 

Country ii Postal Code 

Phone Number Fax Number 

Email Address 

Additional Applicant Data may be generated within this form by selecting the Add button. I Add I 

Non-Applicant Assignee Information: 

Providing assignment information in this section does not subsitute for compliance with any requirement of part 3 of Title 37 of CFR to 
have an assignment recorded by the Office. 

Assignee 1 

Complete this section only if non-applicant assignee information is desired to be included on the patent application publication in 
accordance with 37 CFR 1.215(b). Do not include in this section an applicant under 37 CFR 1.46 (assignee. person to whom the 
inventor is obligated to assign, or person who otherwise shows sufficient proprietary interest), as the patent application publication will 
include the name of the applicant(s). 

I Remove I 
If the Assignee is an Organization check here. □ 

Prefix Given Name Middle Name Family Name Suffix 

Mailing Address Information: 

Address 1 

Address 2 

City I State/Province 

Country i I Postal Code 

Phone Number Fax Number 

Email Address 

Additional Assignee Data may be generated within this form by selecting the Add button. I Add I 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 

Application Data Sheet 37 CFR 1.76 
Attorney Docket Number BLURT2003_CA2_US 

Application Number 

Title of Invention Audio Message Driven Customer Interaction Queuing System 

Signature: Remove 

NOTE: This form must be signed in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements and 
certifications 

Signature /a tankha/ Date (YYYY-MM-DD) 2013-05-20 

First Name Ashok I Last Name I Tankha Registration Number 33802 

Additional Signature may be generated within this form by selecting the Add button. I Add I 

This collection of information is required by 37 CFR 1.76. The information is required to obtain or retain a benefit by the public which 
is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This 
collection is estimated to take 23 minutes to complete, including gathering, preparing, and submitting the completed application data 
sheet form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to 
complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 
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Privacy Act Statement 

The Privacy Act of 1974 (P .L. 93-579) requires that you be given certain information in connection with your submission of the attached form related to 
a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised that: (1) the general authority for the collection 
of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which the information is 
used by the U.S. Patent and Trademark Office is to process and/or examine your submission related to a patent application or patent. If you do not 
furnish the requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act (5 U.S.C. 552) 
and the Privacy Act (5 U.S.C. 552a). Records from this system of records may be disclosed to the Department of Justice to determine 
whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a court, magistrate, or 
administrative tribunal, including disclosures to opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a request involving an 
individual, to whom the record pertains, when the individual has requested assistance from the Member with respect to the subject matter of 
the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for the information in 
order to perform a contract. Recipients of information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records may be disclosed, 
as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of National Security 
review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or his/her designee, 
during an inspection of records conducted by GSA as part of that agency's responsibility to recommend improvements in records 
management practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the 
GSA regulations governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. Such 
disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of the application pursuan 
to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which became abandoned or in which the proceedings were 
terminated and which application is referenced by either a published application, an application open to public inspections or an issued 
patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law enforcement agency, if the 
USPTO becomes aware of a violation or potential violation of law or regulation. 
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CERTIFICATION OF MICRO ENTITY STATUS 
(GROSS iNCOME BAS!Sj 

,6..ppilc.~U:~,n Nt.:rr:bw {)r Cn:1t:•,".!l ~uml"i€r ;jf ;,p::>hr.-1D:-e): P&.,p.,:1-t Nl-J~nb'<~r (it :1f4}itr:,~'-.,le) 

i---frst ~O!med in'.fent')L • l Me cf :nv,}::t;1):1 

Rd:l(·Ji.Jiie:q~~ fl·V.:.)" AJ:rno ',11':<SAOL DRil.'E" Cl'BTO,.ff:R l'i'[E!UC'IJO'<' QlTl'l!,C' ,; ','S'''[~1 

The applicant hereby certifies the follov<'ing-

(~) SMALL ENTITY REQUIREMENT - The appiicant qualifies as a small entity as defined in 
37 CFR 1.27. 

(2} APPLICATION FILING LIMIT - Neither the applicant nor the inventor nor a joint inventor 
has been named as the inventor or a Joint inventor on more than four previously filed U.S. 
patent applications, excluding provisional applications and international applications 
under the Patent Cooperation Treaty (PCT) for which the basic national fee under 37 
CFR ·, .492{a) v11as not paid, and also excluding patent applications for which the applicant 
has ass,gned all ownership rights or is obligated to assign all O',vnership rights as a result 
of the applicant's previous employment 

(3) GROSS INCOME LIMIT ON APPLICANTS AND INVENTORS· Neither the applk:ant nor 
the inventor nor a joint inventor, in the calendar year precedlng tM calendar year ln which 
the applicable fee is being paid, had a gross income, as defined in section 5-1 (a) of the 
Internal Revenue Code of 1986 (26 U.S.C. 61(a)), exceeding the "Maximum Qualifying 
Gross Income" r1:<parted on the USPTO ·.vebsite at 
hitp:.liw,vw.usoto.qov/patents/!aw/micro entityjsp which is equal to three times the 
median household income fo1· that precedi:19 calendar year, as most recenty reported by 
the Bureau of the Census_ 

(4,! GROSS INCOME LIMIT ON PARTIES WITH AN "OWNERSHIP INTEREST" - Neither 
the applicant nor the inventor nor a joint inventor has assigned, granted. or conveyed., nor 
is under an obligation by contract or law to assign, grant, or convey, a licj,mse or other 
ownership interest in the applicat,on concerned to an entity that 1r1 the calendar year 
preceding the calendar· ~;ear in v,·hich the applicable fee is being paid, had a gross 
i:1come. as defined in section 61(a) of the Internal Revenue Code of 1986, exceEding the 
''Maximum Qualifying Gross Income'' reported on the USPTO website at 
http:.1,w,1-0 -N.u:sptoJJOV/Qatentsilawhnicro entity .isp which is equal to three times the 
median household income for ti1at precedi:""ig calendar year. as most recent,y reported by 
the Bureau of lhe Census 

S!GNATIJRE by a JJ-ilrty sect fott~, in 37 CFR 1.33(b} 

£ign~t'.ire 
..,.,.., ... ,, ........... , .... 

------ i~*~t -
,,, •• ~ ....... J· ..... 

,'.;,,..,e~ .. ,~-..., ·•·-~ 
-------------------------------
Na,ns Robert J. Hazy 
Date 5-i 6-2013 j Tetep,ionej916 792-9210 j 

Reciis1ration No" j 

---7--T 
-------------------------------------------------------------------------------------------------------- ----- ------ ----------------------- ---

Therli' is rrn:irhi' than ons :nventor a~d ; arn one of fr-1«< ir:vsn:1or:s ',•Yt"HJ. !iifie! jc1k::Uy· identffied as t:hli' aµpikant. 
.~d:dftlcn~I cer1::fka!ion f1:i1·~-(~,.i ~igned by the cth~· Jnini i11'ver-itc.r(s) are lt~c:uded ':•vitb thi; fort~) 
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Electronic Patent Application Fee Transmittal 

Application Number: 

Filing Date: 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

Filer: Ashok Tankha 

Attorney Docket Number: BLURT2003_CA2_US 

Filed as Micro Entity 

Utility under 35 USC 111 (a) Filing Fees 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

BASIC UTILITY PATENT FILING FEE-MCRO-ENT 3011 1 70 70 

Utility Search Fee 3111 1 150 150 

Utility Examination Fee 3311 1 180 180 

Pages: 

Claims: 

Independent Claims in Excess of 3 3201 1 105 105 

Miscellaneous-Filing: 

Petition: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 

Miscellaneous: 

Total in USD ($) 505 
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Electronic Acknowledgement Receipt 

EFSID: 15825734 

Application Number: 13898475 

International Application Number: 

Confirmation Number: 2010 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

Customer Number: 64188 

Filer: Ashok Tankha 

Filer Authorized By: 

Attorney Docket Number: BLURT2003_CA2_US 

Receipt Date: 21-MAY-2013 

Filing Date: 

Time Stamp: 01:10:14 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $505 

RAM confirmation Number 8243 

Deposit Account 503291 

Authorized User TAN KHA, ASHOK 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges) 
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File Listing: 

Document 
Document Description File Name 

File Size(Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

1 Transmittal of New Application 
BLURT2003_CA2_ Transmittal. 

pdf 

214432 

no 1 
8b07b466fa20aa0b384e23c3ed36cf4fa54a 

c564 

Warnings: 

Information: 

114712 

2 
BLURT2003_CA2_Specification. 

yes 28 
pdf 

45955f4 7a0216d54c08dfab0bba7f84174b 1 
60d9 

Multipart Description/PDF files in .zip description 

Document Description Start End 

Specification 1 23 

Claims 24 27 

Abstract 28 28 

Warnings: 

Information: 

122489 

3 
Drawings-only black and white line 

BLURT2003_CA2_Drawings.pdf no 11 
drawings 

a3 bes 83f83 cb03 b24 7 3 9b5 b4 33f4 769 5bb6 
90e64 

Warnings: 

Information: 

4 Oath or Declaration filed 
BLURT2003_CA2_Declaration. 

pdf 

269627 

no 3 
1f21 c2605b52cca 1 dbb9a3d6494f3a49e81 

b0d4 

Warnings: 

Information: 

126636 

5 Power of Attorney BLURT2003_CA2_POA.pdf no 1 
OS a 16a52b2366f1 8b5d02d56f81 c46e 194-b 

085d3 

Warnings: 

Information: 

1503501 

6 Application Data Sheet BLURT2003_CA2_US_ADS.pdf no 7 
85dad9a70e07157939d00586c3d0f0fb726 

cc6da 

Warnings: 

Information: 

356388 

7 
Certification of Micro Entity (Gross 

BLURT2003_CA2_US_MES.pdf no 1 
Income Basis) 

3c 7 4 9bb2b5 a93 3 87 4cd 81 f08e98e4 fdOb 7b 
9e58f 
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Warnings: 

Information: 

36664 
8 Fee Worksheet (5B06) fee-info.pdf no 2 

a257aa0d88ee 1 ce2aac1 06721 0c7508b276 
73e44 

Warnings: 

Information: 

Total Files Size (in bytes) 2744449 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New A~~lications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International A~~lication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International A~~lication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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Doc Code: Oath 
Document Description: Oath or declaration filed PT0/$8/0'1 (0~-09) 

AµprcN<Sd fc,1 u,:.1> lhrough M.c30i20i0. OMS 065·1-00-32 
U.S. Pot:er.t and Tradom&k Ol:ire; U.S. DEPARTMEJ,JT OF GOMMERCE 

Ur~er the P;;per .. \i't1rk R.edL-dkrn A:r..,t;:,_·i.:- 1-995 .. nQ. JWf3~itlS .m:e r.eqL:frM tu rnsporid lo,,:; ,~.aneeti:o:n of i:nk'lfn.-atK.1:r, tmli:ls-s. H t·::on~2ir•£ .a .;3tit: Dfi.U:~ cor:trol: numb.er. 

/ DECLARATION FOR UTILITY OR A!lorney Docket 
BLURT2003 CA Number 

DESIGN -
Firs! Named Inventor Robert Joseph Hazy PATENT APPLICATION 

(37 CFR 1.63) COMPLETE IF KNOWN 

DedarBtion 
Application Number 

Declaration 
[Z] Subrnttt8'd □ 

Submltied AftBr lnlHal Filing Date 
Vvith Initial OR R!trig (surcharge 

Fll:ing (37 CFR L 16(1)) Art Unit 
teQlllred) 

'- Examiner Name 

I hereby declare tha!: (1) Eadl inventor's residence_. mailing address, and citizenship are as stated below next to their name.; 
and (2) I believe the inventor(s) named below to be lhe original and first invenlor(s) ofthe subject matter which is claimed and 
for which a patent is sought on the invention titled: 

Audio Message Driven Customer Interaction Queuing System 

the applicauon of which 

0 is attached hereto 

OR 

(Title ot the invention) 

n was filed on (MM!DDiYYYY) _________ as United States Application Number or PCT International 

Application Number ________ and was amended on (MM/DDIYYYY) _________ (if applicable) 

I hereb1• state that I have reviewed and understand the contents of the above identified application. including the claims, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1 56, including for 
continualion-in-part applications, material information whicr, became available between the filing date of the prior application 
and the national or PCT international filing date of the continuation-in-part application. 

Authorization To Permit Access To App!icaHon by Participating Offices 

[{] If checked. the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO), the 
Japan Patent Office {JPO). lhe Korean Intellectual Property Office (KIPO),. the World !ntellectual Property Office (WIPO}, and 
any other intellectual property offices in which a foreign application claiming priority to the above-identified patent application is 
filed access to the above-identified patent application. See 37 CFR i .14(c) and {h). This box should not be checked if the 
applicant does not wish the EPO,. JPO. K!PO, \,MPO, or other intellectual property office in which a foreign application claiming 
priority to the above-identified patent application is filed to have access to the above-identified patent application. 

In accordance with 37 CFR 1.14(h)(3). access will be provided to a copy of the above-identified patent application with respect 
to: 1) lhe above-identified patent application-as-filed: 2) any foreign application to ,Nhich the above-identified patent application 
claims priority under 35 USC. 119(a)-(dJ if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the above-identified patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the above,identified paten! apr)lication 

In accordance with 37 CFR 1.14(c}, access may be provided to information conceming the date of filing U1e Authorization to 
Permit Access to Application by Participating Offices. 

[Page 1 ni.3] 
This ct,flectiu,, o/ infc,m1at1or, is rei:11.:tr<Jil by % IJ :~ C. ·i 15 ;;,r.<J 37 CFR ·1 .63. Th<! lnfQITT,aMr, is te<1llir0<: to ,:,t,tam or r,;,taln 2 ber,,;,rit t,y the public v.tiict-- is to iile (and 
bi too US PTO !Q wc•t-ess} an Elpplit.;'J!fot>- C,mk1t•nliality is gc,vemed by :\5 u.s.c. 122 and 'J7 CFR 1. n r,r,d 1 :M. This cu8ecti,x is estimated to take 21 rnincte.s to 
<X•1-:-:p&,te. i<1duding gall1mii---g. preparing. ar.ti submitting lhe curni,letc.:l app!ic.;'Jtb:m fDm1 t~• !he IJSPTO Tirr<» ,,ill ''""Y :jep;,ooi,•g u1:..x th-e ir.dlvithJ;:,i CffiE:. My 
.(...'(IP.:rn~nts on tbe amount o{ trr:,e yo1..: requin!I to t."Orripl{:1te th1B tom1 ~rn]/or sv-gg.estions for rOOu,r.:ing this b'l>rDen: shoulC b.e :::a!lnt to lt¥!! Cbl:e:t 1nkirrria1W.ir, C'lf~ce,r. U_S_ 
Pal<>r<t and Trnd€>r«i<l'k ()lf<c€>, U.S. fJ<:,,paiim€>nt <f: Comr;,,r,;<,, P.O. 13m, 1450. A!~x::,rnJri;;,, VA 22313-'1450. tX, NOT SEND Fo::f:cS ()R. (:OMPLETr,.D FORMS TO 
TH!SAC:iDRESS. SEND TO; Commissi,;merfor Patents, P.O. Box 1450, Ale;,rn"clria. VA.22313-1450. 
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PTO/SBi01 (Ot.cO\J) 
Appft,ved for u,;;, thru«;Jh 09130/2010 OMEl Of61-D032 

U. S Patent"'"' Traoornart O,'!ice. U.S DEPARTMENT OF COMMERCE 
Under tt,~ Paperv .. m R.edu<JKJ:r, A(,i of 1895, r,ci per,:;Qn,s o,i:-,:-, fi'!IQui:rW to re:-sf..'IOnd ti:., a r_,\J!H:ldk.·w: 0-f infrJtTfialkm i:.ml,:,s.'S rt .r..."tl:nta:n-s. a valid Ot..:~8 r)ot1iroi fHJl'n00f. 

DECLARATION -Utility or Design Patent Application 

Claim of Foreign Priority Benefits 

I hereby claim foreign priority benefits under 35 U.S.G. 119(a}-(d) or (f}, or 365(b) of any foreign applicatiori(sj for patent 
inventor's or planl breeder's rights certifIcate(s}, or 365(a) of any PCT international application which designated al least OnB 

country other than lhe United States of America, listed below and have also identified below, by checking the box, any foreign 
application for patent, inventor's or plant brooder's rights certificate(s}. or any PCT international application having a filing date 
before that of the application on which priority is claimed. 

Prior Foreign Application 
Country 

Foreign Filing Date Priority Certified Copy Attached? 
Number/sl (MM/DD/YYYY'I Not Claimed YES NO 

n □ □ 
n LJ □ 
I l n □ 

n n n 
□ Additional foreign application number(s) are listed 011 a supplemental priority data sheet PTO/SB/02B attached hereto. 

[Page 2 of3] 
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t>-f o:rsm : ~O-·!~G.S) 
/:..µ~1rQ-..,.•~"-d for.~.:}€ mrc•.ugh 0~!3{v2o·io. 0fv1B D\)~1-W).:32 

U.S. P:s.;e,nt S:rt~ Tr~d•~:fn~rk Gflk:~: lLS, fJEP/li.ftl:\·iENl Of CJ:)MME'RCf 
Ur,1::er the Pap_~N:cr:t He,:-.!uctfon Iv.~~ of l99S,.rir., N"".-i'S<)r;1t an:":!- rth"..fi:lir~1{1 i•:. ft~~:~::0nd ~,:, a .f;ot:~~.:.~~j.on of a1fo:·m,!-"!lS':·o11 ~jnm~ tt <)fM't~-;l1ns t"'( v:.-~·:,,-:: (:f-..,:e <.1:-n:w:i ,~,1...-rnhec 

OECLt\.RAT!ON - Utility or Design Patent Application 

Name 

Tt1G ,address n associated Vdtth 
Custom,,r Ntm,b•~r·: 

Ashok Tankha 

36 Green!eigh Drive 
C,ty 

Sewell 

USA 
WARNING: 

Cotresporn:lence 
adtiress b(:•JO\.'v 

Petlt1onerh,ppiic:,,nt i~. caut,cin<,;j to ;word subrrn!ting persona! intormation .in documents filed in a patent aµplicalion lhi'lt may 
t.<intnt,:.itt, to Went!ty theft Personal infomxrtion such ilS sociol s.-~cw·ity numbers, bank account numbers, Gf credit ,~ard nurnbers 
(olhElr th,in ,l ct;eck or credi! card authorization form F·T0-20;33 submitted for pa>,men:t r>urposes) is never req~1ir:::ld b,t the 
US PTO to st.ippcita p,stil!on or an appficalion. If ihis tyre of personal i11formatbri is inducted m documents sutm,,t!ed t.o the 
USPTO, petition,:m;iapplicants should ,:;onsider mdaclinr1 such personal infnrmalinn from the docllrnents before sut,m!Hing H1ern 
to the USPTO. Petitloneriapp!icm1t is ;idv1sed ihat !he record ol a patent application is available to Uw public after publinrti,.:m oi 
the application (Lmless a non-publication request iri oori1p!ia;1ce ,,,,m-1 Tf CFR 1 21:.l(a} is ma(Je in the ~1ppiicat1on,l or issuance of 
;;, p.atent. Fwtherrnom, the record from an ab~u1tioned applic:ation may ;;1!so be «vailable to the public if the ;,pplioation if; 
ceierenced 1r1 a publ,st,ed appii<:::ation or an issu<ad patent {Seis 37 GFR ·1. 14}. Checks and credi! C<11·d auihori;,;:;tion forms 
PT0-2038 submitted for payrmmt purix1s1Js am nc:,J mtairn;,d ir. the application fil,:, ,~nd tf1Gr<,for<::, ,iw nol publicly av~1il::1b!e. 
Pe!iti0ner/applic2.nt is advised that doc:urnenis which form the rix.oro of a pai.ent application (such as the PTOISB!{}i) 1?.m placed 
into ih,;; Priyac,y /;d syst8Jt, of m=::ords DEF'ARH.liENT OF COMMF..RCF.., Ct)MMERCE,f'AT~7, Sys1ern mm~e: Ftitent App/ii;tHkm 
Files. Dou1mer:ts not re!,3irmct in an appliG,,tion fi!ri (mKh as ihe PT0,2038j are p!,~ced ,nio !he Privticy Act system of 
C::OM1VlERCE/PAT· TM .. ·1 ()_ SysimH name: Deposit Accowils am/ Electmn!c Funds Tr;;insMr Profi/0$. 

i \·,erBby d0cta,,2i tt,at ait st<lfiffrn~nts rnade herein of my own lmO\.'ilBdge flr0 tru0 and that al: statement$ made on k1lorn-«1ticm and 
be:id <!''~ l:iQiievE,d to b,i true. and furihe1 t!1;,;t these statmnmits vvern made with !he l<.riowledge that willli.ll fc1!se st~ncrriQI'r!s ,;1nrJ 
the ii!,;0 ,;o m,ide f.lffl punis1hable by fine or imprisonm::mt, or t,otti, under H3 U.S.C 10l}r and thN ;;~1ch wi!!fol fi'llSC st;c1!0mcnw 
may jeopmjiw !he validity of li1e application or any patent iss,J0d thereon. 

NAME OF SOLE OR FIRST INVENTOR: j LJ l>.. petitinri Ms r.,0eo filed for thi<> w1s!~Jned inventm· 
G,ven !~an,e (first and middle (11 any]) i Family NBme or Sumar:1e 

Robert Joseph ~ Hazy 
lnvent,::,r'sJSior.;,itur§l .{ 

If --.~- /Ji! 
Jfl{..,'yl Vf•-Yl.4/,,)' 

____ ............... _.•--······················· .. 1 

I 
••••••••• ••·--··----•---- C • c, ____ i __ ,..._.._., __ 
>{esidenc:e: City / State • :I C(luntry 

EI Dorad~···~·l·l·~~ ...... ! f?.~···.·.·.·.·.·.·.·.· .. · ···········--···-·······-··-----..l.~!..~~ ......... . •• \t:arn f\~rj. J\i:kJi0SS 

•••• 1··c11i;>ensnip 

!USA 
·-------.--------'--

2640 Tam o~Shanter Dr., El Dorado HHls; CA 95762, USA 
·························-.,..-,,-,-~---

.SI.ate 

~1 .. f?~?.~~9.? ... ~.!_!1.~·······.I·~~ ... 

························:zip ······················-;~c~l.-HJ_l_1l-Ty ___ ... "'""""""' 

[95762 !USA 
-'--••••••••••-• ___ -•••••••v - - - - -------------------------------------•••••••: n,n .. ••n~•------------~--""a'"a~~---.~~~~-

: .... 1 Atiel:ltk·-1r.,.:.l !ri:.,:e,nta~:s 1:::,:f $ iGQi"J:! c~p:r('.1-::t;ntG~;v:c; 3i,"('.. 1:.,t'!i;iS,i f'~fH~~;:;-i,:.: (Jn ihe 

I 

Page 57 of 144



DocCode - SCORE 

SCORE Placeholder Sheet for IFW Content 

Application Number: 13898475 Document Date: 05/21/2013 

The presence of this form in the IFW record indicates that the following document type was received in 
electronic format on the date identified above. This content is stored in the SCORE database. 

• Drawings - Other than Black and White Line Drawings 

Since this was an electronic submission, there is no physical artifact folder, no artifact folder is recorded in 
PALM, and no paper documents or physical media exist. The TIFF images in the IFW record were created 
from the original documents that are stored in SCORE. 

To access the documents in the SCORE database, refer to instructions developed by SIRA. 

At the time of document entry (noted above): 
• Examiners may access SCORE content via the eDAN interface. 
• Other USPTO employees can bookmark the current SCORE URL (http://es/ScoreAccessWebD. 
• External customers may access SCORE content via the Public and Private PAIR interfaces. 

Form Revision Date: February 8, 2006 
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PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number 

Substitute for Form PTO-875 13/898,475 

APPLICATION AS FILED - PART I OTHER THAN 

(Column 1) (Column 2) SMALL ENTITY OR SMALL ENTITY 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) RATE($) FEE($) 

BASIC FEE N/A N/A N/A N/A 70 (37 CFR 1.16(a), (b), or (c)) 

SEARCH FEE N/A N/A N/A N/A 150 (37 CFR 1.16(k), (i), or (m)) 

EXAMINATION FEE N/A N/A N/A N/A 180 (37 CFR 1.16(0), (p), or (q)) 

TOTAL CLAIMS 10 (37 CFR 1.16(i)) 
minus 20= OR X 20 = 0.00 

INDEPENDENT CLAIMS 4 minus 3 = 1 X 105 = 105 (37 CFR 1.16(h)) 

If the specification and drawings exceed 100 
APPLICATION SIZE sheets of paper, the application size fee due is 
FEE $31 O ($155 for small entity) for each additional 0.00 
(37 CFR 1.16(s)) 50 sheets or fraction thereof. See 35 U.S.C. 

41 (a)(1 )(G) and 37 CFR 1.16(s). 

MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 0.00 

* If the difference in column 1 is less than zero, enter "O" in column 2. TOTAL TOTAL 505 

APPLICATION AS AMENDED - PART II 

OTHER THAN 
(Column 1) (Column 2) (Column 3) SMALL ENTITY OR SMALL ENTITY 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

<( AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus 

.. = OR 
~ (37 CFR 1.16(i)) X = X = 

0 
Independent ... = z Minus 

X = OR X = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) OR 

TOTAL OR TOTAL 
ADD'L FEE ADD'L FEE 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

Ill AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus .. = X = OR 
~ (37 CFR 1.16(i)) X = 

0 Independent Minus ... = z X = OR X = w (37CFR 1.16(h)) 
~ Application Size Fee (37 CFR 1.16(s)) <( 

OR 
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL OR TOTAL 
ADD'L FEE ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "O" in column 3. 
** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". 

*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 
The "Highest Number Previously Paid For" (Total or Independent) is the highest found in the appropriate box in column 1. 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION 
NUMBER 

13/898,475 

AshokTankha 

FILING or 
37l(c)DATE 

05/21/2013 

36 Greenleigh Drive 
Sewell, NJ 08080 

GRPART 

UNIT 

2447 
FIL FEE REC'D 

505 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adiliess. COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

ATTY.DOCKET.NO TOT CLAIMS IND CLAIMS 

BLURT2003_CA2_US 10 4 
CONFIRMATION NO. 2010 

FILING RECEIPT 

11111111111111111 lllll ll]~!l]!~l!~l!~IUIUHIHII IIIII IIIII IIIII IIII IIII 

Date Mailed: 06/18/2013 

Receipt is acknowledged of this non-provisional patent application. The application will be taken up for examination 
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the 
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection. 
Please verify the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please 
submit a written request for a Filing Receipt Correction. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections 

lnventor(s) 
Robert Joseph Hazy, El Dorado Hills, CA; 

Applicant( s) 
Robert Joseph Hazy, El Dorado Hills, CA; 

Power of Attorney: 
Ashok Tankha--33802 

Domestic Priority data as claimed by applicant 
This application is a CON of 12/958,42412/02/2010 PAT 8468210 
which is a CON of 10/377,444 03/03/2003 PAT 7895283 
which claims benefit of 60/363,506 03/08/2002 

Foreign Applications for which priority is claimed (You may be eligible to benefit from the Patent Prosecution 
Highway program at the USPTO. Please see http://www.uspto.gov for more information.) - None. 
Foreign application information must be provided in an Application Data Sheet in order to constitute a claim to 
foreign priority. See 37 CFR 1.55 and 1.76. 

Permission to Access - A proper Authorization to Permit Access to Application by Participating Offices 
(PTO/SB/39 or its equivalent) has been received by the USPTO. 

If Required, Foreign Filing License Granted: 06/12/2013 
The country code and number of your priority application, to be used for filing abroad under the Paris Convention, 
is US 13/898,475 
Projected Publication Date: 09/26/2013 
Non-Publication Request: No 
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Early Publication Request: No 
** MICRO ENTITY** 
Title 

Audio Message Driven Customer Interaction Queuing System 

Preliminary Class 

709 

Statement under 37 CFR 1.55 or 1.78 for AIA (First Inventor to File) Transition Applications: Yes 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4258). 
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GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location for 
business investment, innovation, and commercialization of new technologies. The U.S. offers tremendous resources 
and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation works to 
promote and facilitate business investment. SelectUSA provides information assistance to the international investor 
community; serves as an ombudsman for existing and potential investors; advocates on behalf of U.S. cities, states, 
and regions competing for global investment; and counsels U.S. economic development organizations on investment 
attraction best practices. To learn more about why the United States is the best country in the world to develop 
technology, manufacture products, deliver services, and grow your business, visit http://www.SelectUSA.gov or call 
+ 1-202-482-6800. 

page 3 of 3 

Page 62 of 144



UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION NUMBER 

13/898,475 

AshokTankha 
36 Greenleigh Drive 
Sewell, NJ 08080 

FILING OR 3 71 (C) DATE 

05/21/2013 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adiliess. COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

FIRST NAMED APPLICANT 

Robert Joseph Hazy 

ATTY. DOCKET NO./TITLE 

BLURT2003_CA2_US 

CONFIRMATION NO. 2010 
POA ACCEPTANCE LETTER 

11111111111111111 lllll ll]~!l]!~l!~l!~IUIUj ~IHll lllll 111111111111111111 

Date Mailed: 06/18/2013 

NOTICE OF ACCEPTANCE OF POWER OF ATTORNEY 

This is in response to the Power of Attorney filed 05/21/2013. 

The Power of Attorney in this application is accepted. Correspondence in this application will be mailed to the 
above address as provided by 37 CFR 1.33. 

/hnguyen/ 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 
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36 Greenleigh Drive 
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21 May, 2013 

UNITED STATES DEPARTMENT OF COMMERCE 
U.S. Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 

FIRST NAMED INVENTOR/ 
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HAZY, ROBERT JOSEPH 

A HORNEY DOCKET NO. 
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EXAMINER 
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ART UNIT PAPER 

OPIM 20130816 

DATE MAILED: 

Please find below and/or attached an Office communication concerning this application or 
proceeding. 

Commissioner for Patents 

Attached is a communication to applicant explaining that the instant application is being identified as 
a pre-AIA application despite applicant's statement under 37 CFR 1.55 or 1.78 made in the instant 
application, either on the Application Data Sheet (ADS) or in an otherwise filed paper. 

PTO-90C (Rev.04-03) 
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Application Identified as a Pre-AIA Application 

Despite the 37 CFR 1.55 or 1.78 Statement of Record 

The statement under 37 CFR 1.55 or 1.78 ("the 1.55/1.78 statement") and the domestic 
benefit/national stage information in this application conflict as to whether this application is to 
be examined under the AIA (First Inventor to File) or pre-AIA (First to Invent) law. 

This application, with a filing date on or after March 16, 2013, contains the 1.55/1.78 statement 
indicating that this application should be examined under the AIA (First Inventor to File). This 
statement was either (1) on the Application Data Sheet (ADS) by virtue of the 1.55/1.78 
statement for AIA (First Inventor to File) Transition Applications check box being selected or (2) 
in an otherwise filed paper. The 1.55/1.78 statement provided: 

This application * * * contains, or contained at any time, a claim to a claimed invention 
that has an effective filing date on or after March 16, 2013. 

However, this application is separately identified in the Domestic Benefit/National Stage 
Information section of the ADS as a continuation (CON) or divisional (DIV) of an application 
filed before March 16, 2013, indicating that this application should be examined under pre-AIA 
(First to Invent) law because it does not contain, or did not contained at any time, a claim to a 
claimed invention that has an effective filing date on or after March 16, 2013. DUE TO THIS 
APPLICATION BEING IDENTIFIED AS A CONTINUATION OR DIVISIONAL OF AN 
APPLICATION FILED BEFORE MARCH 16, 2013, THIS APPLICATION IS BEING 
IDENTIFIED AS A PRE-AIA (FIRST TO INVENT) APPLICATION DESPITE THE 1.55/1.78 
STATEMENT OF RECORD. 

Accordingly, this application is/will be examined under pre-AIA (First to Invent) law; all 
forthcoming Office actions on the merits will be labeled "AIA (First Inventor to File) Status: 
No" (see upper right box on form PTOL-37 /37D and/or PTOL-326/326AE). 

Moreover, if applicant has received any Office action on the merits, which identified the instant 
application as "AIA (First Inventor to File) Status: Yes," said Status information was in error 
and is hereby corrected to "No" to indicate that that the present application is a pre-AIA (First to 
Invent) application. 

NO RESPONSE TO THIS COMMUNICATION IS REQUIRED UNLESS APPLICANT 
BELIEVES THAT THE APPLICATION CONTAINS, OR EVER CONTAINED A CLAIM TO 
A CLAIMED INVENTION HA YING AN EFFECTIVE FILING DATE ON OR AFTER 
MARCH 16, 2013 AND IS AN AIA (FIRST INVENTOR TO FILE) APPLICATION. 

If applicant believes that the application is an AIA (First Inventor to File) application, applicant 
must file a corrected ADS (with appropriate markings as set forth in 37 CFR 1.76(c)(2)) 
identifying the instant application as a continuation-in-part (CIP) application in the Domestic 
Benefit/National Stage Information section of the ADS and request in writing that the application 
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be examined under the AIA (First Inventor to File) because the identification of the application 
as a CON/DIV application on filing was an error. IN THIS SITUATION, APPLICANT'S 
RESPONSE IS DUE WITHIN TWO MONTHS OF THE MAILING DATE OF THIS 
COMMUNICATION; THE RESPONSE PERIOD IS NOT EXTENDABLE UNDER 37 CPR 
1.136. 

Questions regarding this communication may be directed to a TC AIA Specialist as appropriate. 

Technology Center TC AIA Specialist Contact Information 

1600, 1700,2900 Kathleen Bragdon (571) 272-0931 
2100, 2400 Christopher Grant ( 571) 272-7294 
2600,2800 Cassandra Spyrou (571) 272-1624 
3600,3700 Tom Hughes (571) 272-4357 
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NOTICE OF PUBLICATION OF APPLICATION 

The above-identified application will be electronically published as a patent application publication pursuant to 37 
CFR 1.211, et seq. The patent application publication number and publication date are set forth above. 

The publication may be accessed through the USPTO's publically available Searchable Databases via the 
Internet at www.uspto.gov. The direct link to access the publication is currently http://www.uspto.gov/patft/. 

The publication process established by the Office does not provide for mailing a copy of the publication to 
applicant. A copy of the publication may be obtained from the Office upon payment of the appropriate fee set forth 
in 37 CFR 1.19(a)(1 ). Orders for copies of patent application publications are handled by the USPTO's Office of 
Public Records. The Office of Public Records can be reached by telephone at (703) 308-9726 or (800) 972-6382, 
by facsimile at (703) 305-8759, by mail addressed to the United States Patent and Trademark Office, Office of 
Public Records, Alexandria, VA 22313-1450 or via the Internet. 

In addition, information on the status of the application, including the mailing date of Office actions and the 
dates of receipt of correspondence filed in the Office, may also be accessed via the Internet through the Patent 
Electronic Business Center at www.uspto.gov using the public side of the Patent Application Information and 
Retrieval (PAIR) system. The direct link to access this status information is currently http://pair.uspto.gov/. Prior to 
publication, such status information is confidential and may only be obtained by applicant using the private side of 
PAIR. 

Further assistance in electronically accessing the publication, or about PAIR, is available by calling the Patent 
Electronic Business Center at 1-866-217-9197. 

Office of Data Managment, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 
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Applicant(s) Application No. 
13/898,475 HAZY, ROBERT JOSEPH 

Office Action Summary Examiner 
MOHAMED IBRAHIM 

Art Unit 
2444 

AIA (First Inventor to File) 
Status 
No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address -­
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE ;J. MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 
1 )~ Responsive to communication(s) filed on 05/21/2013. 

0 A declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on __ . 

2a)0 This action is FINAL. 2b)~ This action is non-final. 
3)0 An election was made by the applicant in response to a restriction requirement set forth during the interview on 

__ ; the restriction requirement and election have been incorporated into this action. 
4)0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 C.D. 11, 453 O.G. 213. 

Disposition of Claims 
5)~ Claim(s) 1-10 is/are pending in the application. 

5a) Of the above claim(s) __ is/are withdrawn from consideration. 
6)0 Claim(s) __ is/are allowed. 
7)~ Claim(s) 1-10 is/are rejected. 
8)0 Claim(s) __ is/are objected to. 
9)0 Claim(s) __ are subject to restriction and/or election requirement. 

* If any claims have been determined allowable, you may be eligible to benefit from the Patent Prosecution Highway program at a 

participating intellectual property office for the corresponding application. For more information, please see 

http:ilwww.usoto.gov/patents/init events/pph/index.isp or send an inquiry to PPHfeedback(wuspto.aov. 

Application Papers 
10)0 The specification is objected to by the Examiner. 
11 )~ The drawing(s) filed on 05/21/2013 is/are: a)~ accepted or b)O objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121 (d). 

Priority under 35 U.S.C. § 119 
12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
Certified copies: 

a)O All b)O Some* c)O None of the: 

1.0 
2.0 
3.0 

Certified copies of the priority documents have been received. 
Certified copies of the priority documents have been received in Application No. __ . 
Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 

* See the attached detailed Office action for a list of the certified copies not received. 

Attachment{s) 

1) ~ Notice of References Cited (PTO-892) 

2) 0 Information Disclosure Statement(s) (PTO/SB/08) 
Paper No(s)/Mail Date __ . 

U.S. Patent and Trademark Office 
PTOL-326 (Rev. 08-13) Office Action Summary 

3) 0 Interview Summary (PTO-413) 

Paper No(s)/Mail Date. __ . 

4) 0 Other: __ . 

Part of Paper No./Mail Date 20131007 
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Application/Control Number: 13/898,475 

Art Unit: 2444 

1. The present application is being examined under the pre-AIA first to invent 

provisions. 

DETAILED ACTION 

2. This action is in response to the application filed on 21 May 2013. 

Claims 1-10 are presently pending for examination. 

Double Patenting 

Page 2 

3. The nonstatutory double patenting rejection is based on a judicially created 

doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the 

unjustified or improper timewise extension of the "right to exclude" granted by a patent 

and to prevent possible harassment by multiple assignees. A nonstatutory double 

patenting rejection is appropriate where the claims at issue are not identical, but at least 

one examined application claim is not patentably distinct from the reference claim(s) 

because the examined application claim is either anticipated by, or would have been 

obvious over, the reference claim(s). See, e.g., In re Berg, 140 F.3d 1428, 46 USPQ2d 

1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 USPQ2d 2010 (Fed. Cir. 

1993); In re Langi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 1985); In re Van Ornum, 

686 F.2d 937,214 USPQ 761 (CCPA 1982); In re Vogel, 422 F.2d 438,164 USPQ 619 

(CCPA 1970); and In re Thorington, 418 F.2d 528,163 USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1.3211 or 1.321 (d) 

may be used to overcome an actual or provisional rejection based on a nonstatutory 

double patenting ground provided the reference application or patent either is shown to 
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be commonly owned with this application, or claims an invention made as a result of 

activities undertaken within the scope of a joint research agreement. A terminal 

disclaimer must be signed in compliance with 37 CFR 1.321 (b). 

The USPTO internet Web site contains terminal disclaimer forms which may be 

used. Please visit http://www.uspto.gov/forms/. The filing date of the application will 

determine what form should be used. A web-based eTerminal Disclaimer may be filled 

out completely online using web-screens. An eTerminal Disclaimer that meets all 

requirements is auto-processed and approved immediately upon submission. For more 

information about eTerminal Disclaimers, refer to 

http://www.uspto.gov/patents/process/file/efs/guidance/eTD-info-l.jsp. 

4. Claims 1-10 are rejected on the ground of nonstatutory double patenting as being 

unpatentable over claims 1-18 of U.S. Patent No. 7895283 and claims 1-8 of U. S. 

Patent No. 8468210. Although the claims at issue are not identical, they are not 

patentably distinct from each other because both sets of claims are directed to a 

method and system for connectionless exchange of electronic messages between a 

user and a host agent of a customer service comprising similar steps or processes. 

Claim Rejections - 35 USC§ 101 

5. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or 
composition of matter, or any new and useful improvement thereof, may obtain a patent 
therefor, subject to the conditions and requirements of this title. 
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Art Unit: 2444 

Claims 8 and 10 rejected under 35 U.S.C. 101 because the claimed invention is 

directed to non-statutory subject matter. 

Page 4 

With regard to claim 8, the claim is directed to system however the components of the 

system lack any hardware component which is required for a system claim. 

With regard claim 10, the claim is directed to a module which is a software per se. 

Claim Rejections - 35 USC§ 103 

6. In the event the determination of the status of the application as subject to AIA 35 

U.S.C. 102 and 103 (or as subject to pre-AIA 35 U.S.C. 102 and 103) is incorrect, any 

correction of the statutory basis for the rejection will not be considered a new ground of 

rejection if the prior art relied upon, and the rationale supporting the rejection, would be 

the same under either status. 

7. The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

8. Claims 1-10 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Gusick et al., (Gusick), U. S. Patent Publication No. 2001/0047270. 

Regarding claim 1, Gusick discloses a method for connectionless exchange of 

electronic messages between a user and a host agent of a customer service center 
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(see Gusick, fig. 5 and ,rs [009] and [0015]), comprising: a user client application on a 

user device, said user client application configured to: transmit said recorded audio 

query message to a host server (see Gusick, ,rs [0045] and [0053]); said host server 

configured to receive, distribute and assign the stored audio query message to said host 

agent device; and an agent client application on said host agent device configured to 

record and transmit a response to the user client application (see Gusick, ,r [0057]). 

Although Gusick discloses the invention substantially as claimed, it does not explicitly 

disclose locally record and store an audio query message of said user on said user 

device. It would have been obvious to one of ordinary skill in the art at the time of 

applicant's invention to user the computer (fig. 1 item 142) or PDA (fig. 1 item 146) in 

Gusick's invention to record and store audio messages in advance for a later transmittal 

to a customer service in order to carefully and accurately review one's question prior to 

submitting to a customer service. 

Regarding claim 2, Gusick teaches wherein the transfer of query messages over said 

network occurs using protocols defined by hypertext transfer protocol or file transfer 

protocol (see Gusick, ,rs [0113] and [0115]). 

Regarding claim 3, Gusick teaches wherein said host server comprises Java servlets, 

Enterprise Java Bean component, a web and application server and a generic database 

technology (see Gusick, ,rs [0034]-[0035]). 
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Regarding claim 4, Gusick teaches wherein the agent client application is embedded in 

each host agent's browser interface (see Gusick, ,rs [0013], [0028] and [0029]). 

Regarding claim 5, Gusick teaches wherein the user client application and the agent 

client application each comprise a graphical user interface and employ standard or 

custom audio encoding and decoding techniques (see Gusick, ,rs [0004], [0007], [0018] 

and [0036]). 

Regarding claim 6, Gusick teaches wherein the user records an audio query message 

in a browser-resident recorder/player application on the user device, and wherein a host 

agent response to said audio query message is played back to the user by said 

recorder/player application (see Gusick, ,r [0057]). 

Although Gusick does not explicitly teach wherein said user reviews said recorded 

audio query message prior to transmission to said host server. It would have been 

obvious to one of ordinary skill in the art at the time of applicant's invention to user the 

computer (fig. 1 item 142) or PDA (fig. 1 item 146) in Gusick's invention to record and 

store audio messages in advance for a later transmittal to a customer service in order to 

carefully and accurately review one's question prior to submitting to a customer service 

Claim 8 lists all the same elements of claim 1, but in a system form rather than a 

method form. Therefore, the supporting rationale of rejection to claim 1 applies equally 
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Page 7 

Claim 9 lists all the same elements of claim 1, but in a computer readable storage 

medium form rather than a method form. Therefore, the supporting rationale of rejection 

to claim 1 applies equally as well to claim 9. 

Regarding claim 10, Gusick teaches a module resident on an electronic device of a 

user, said module configured for sending an electronic message (see Gusick, ,r [0057]), 

said module further configured for: and transmitting said recorded audio querys 

message (see Gusick, ,rs [0045] and [0053]). 

Although Gusick discloses the invention substantially as claimed, it does not explicitly 

disclose locally record and store an audio query message of said user on said user 

device. It would have been obvious to one of ordinary skill in the art at the time of 

applicant's invention to user the computer (fig. 1 item 142) or PDA (fig. 1 item 146) in 

Gusick's invention to record and store audio messages in advance for a later transmittal 

to a customer service in order to carefully and accurately review one's question prior to 

submitting to a customer service. 

Prior Art of Record 

9. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. Please refer to form PTO-892 (Notice of Reference Cited) for a 

list of relevant prior art. 
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Conclusion 

Page 8 

10. Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MOHAMED IBRAHIM whose telephone number is 

(571 )270-1132. The examiner can normally be reached on Monday through Friday from 

9:30AM to 6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Peter-Anthony Pappas can be reached on 571-272-7646. The fax phone 

number for the organization where this application or proceeding is assigned is 571-

273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Mohamed Ibrahim/ 
Primary Examiner, Art Unit 2444 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re. application of: 
Application No.: 13/898,475 
Filed: 05/21/2013 
Applicant: Robert Joseph Hazy 
Title: Audio message driven customer 
interaction queuing system 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Examiner: Ibrahim, Mohammed 
Art Unit: 2444 
Att. Docket No.: BLURT2003_CA2_US 

Response to Office Action 

Examiner Ibrahim: 

In response to the final office action dated October 16, 2013, please amend the 

above referenced application as shown below: 

Amendments to the Claims are reflected in the listing of claims, which begin on page 2 

of this response. 

Remarks begin on page 7 of this response. 

Attachments: 

1. Transmittal Form, PTO/SB/21; 
2. Petition for 2 month time extension, Form PTO/SB/22; 
3. Payment of the following fee: 

- $300 for 2 month time extension; 
The Director is hereby authorized to charge any underpayment of fee, or any other fee 
that may be required to deposit account# 503291. 
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Amendments to the Claims 

Claim 1 (original): A method for connectionless exchange of electronic messages 

between a user and a host agent of a customer service center, comprising: 

a user client application on a user device, said user client application configured 

to: 

locally record and store an audio query message of said user on said user 

device; 

transmit said recorded audio query message to a host server; 

said host server configured to receive, distribute and assign the stored audio query 

message to said host agent device; and 

an agent client application on said host agent device configured to record and 

transmit a response to the user client application. 

Claim 2 (original): The method of claim 1, wherein the transfer of query messages over 

said network occurs using protocols defined by hypertext transfer protocol or file 

transfer protocol. 

Claim 3 (original): The method of claim 1, wherein said host server comprises Java 

servlets, Enterprise Java Bean component, a web and application server and a generic 

database technology. 

Claim 4 (original): The method of claim 1, wherein the agent client application is 

embedded in each host agent's browser interface. 

2 
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Claim 5 (original): The method of claim 1, wherein the user client application and the 

agent client application each comprise a graphical user interface and employ standard 

or custom audio encoding and decoding techniques. 

Claim 6 (original): The method of claim 1, wherein the user records an audio query 

message in a browser-resident recorder/player application on the user device, and 

wherein a host agent response to said audio query message is played back to the user 

by said recorder/player application. 

Claim 7 (original): The method of claim 1, wherein said user reviews said recorded audio 

query message prior to transmission to said host server. 

Claim 8 (currently amended):. A computer implemented system for connectionless 

exchange of electronic messages between a user and a host agent of a customer 

service center, said computer implemented system comprising: 

a first non-transitory computer readable storage medium configured to store a user 

client application; 

at least one first processor communicatively coupled to said first non-transitory 

computer readable storage medium, said at least one processor configured to 

execute said user client application; 

said user client application configuring said processor to: 

a user client application resident on a user device, wherein said user client 

application comprises a control interface, wherein said user client application is 

configured to: 

locally record and store an audio query message of said user on said user 

device; 
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provide a means an interface for optionally reviewing said recorded audio 

query message prior to transmission; and 

transmit said recorded audio query message to a host server in a store and 

forward manner; 

[[said]].!! host server at said customer service center, comprising: 

a first component for retrieving said audio query message from 

said host server; and 

a second component for transmitting an audio response message 

between said server and said user device in either direction; 

said host server for assigning said audio query message to a host 

agent device[[;]], said host server comprising: 

an agent client application on said host agent device 

configured to receive and playback said audio query 

message; [[and]] 

said agent client application configured to locally record 

said audio response message; and 

said agent client application configured to transmit said 

audio response message from said host server to said user 

device. 

4 
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Claim 9 (original): A computer program product comprising computer executable 

instructions embodied in a non-transitory computer-readable storage medium, 

wherein said computer program product comprises: 

a first computer parsable program code on a user device configured to: 

locally record and store an audio query message of a user on said user 

device; and 

transmit said recorded audio query message to a host server by a user 

client application on the user device; 

a second computer parsable program code on said host server configured to 

receive, distribute and assign said stored audio query message to said host server 

device; and 

a third computer parsable program code on a host agent device configured to 

record and transmit a response to the user client application of said audio query 

generating user. 

Claim 10 (currently amended): i\ module resident on an An electronic device of a user, 

said module configured for sending an electronic message, said module further 

configured for said electronic device comprising: 

a non-transitory computer readable storage medium configured to store a client 

application; 

at least one processor communicatively coupled to said non-transitory computer 

readable storage medium, said at least one processor configured to execute said 

client application; 
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at least one input device communicatively coupled to said processor, wherein said 

input device comprises a microphone; and 

said client application configuring said at least one processor to: 

locally record an audio query message received through said microphone; 

store said recorded audio query message on said electronic device; and 

transmit said stored audio query message. 

locally recording and storing an audio query message of said user on said 

elecronic device; and 

transmitting said recorded audio querys message. 

6 

Page 88 of 144



Remarks 

The Present Invention and the Pending Claims 

This invention, in general, relates to a method and system for sending voice 

messages from a sender to a recipient. 

Claims 1-10 are currently pending. Reconsideration and allowance of the pending 

claims is respectfully requested. 

Summary of the Office Action 

Claims 1-10 are rejected on the ground of non-statutory double patenting as being 

unpatentable over claims 1-18 of U.S. Patent No. 7895283 and claims 1-8 of U.S. Patent 

No. 8468210. 

Claims 8 and 10 rejected under 35 U.S.C. 101 because the claimed invention is 

directed to non-statutory subject matter. 

Claims 1-10 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Gusick et. al., (Gusick), U. S. Patent Publication No. 2001/0047270. 

Amendments to the claims 

Claims 8 and 10 are currently amended. 

Applicant's arguments 

The office action states "Claims 1-10 are rejected on the ground of 

nonstatutory double patenting as being unpatentable over claims 1-18 of U.S. Patent 

No. 7895283 and claims 1-8 of U.S. Patent No. 8468210." 
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In response to the above rejection, applicant files a terminal disclaimer in 

accordance with 37 C.F.R 1.321 and accordingly applicant respectfully requests that 

the rejection on the grounds of non-statutory double patenting be withdrawn. 

The office action states: "Claims 8 and 10 are rejected under 35 U.S.C. 101 

because the claimed invention is directed to non-statutory subject matter." 

In response to above rejection of claims 8 and 10 under 35 U.S.C. 101 applicant 

has amended claims 8 and 10 to include hardware components and accordingly applicant 

respectfully requests that the rejection of claims 8 and 10 be reconsidered and withdrawn. 

The office action states: "Claims 1-10 are rejected under pre-AIA 35 U.S.C. 

103(a) as being unpatentable over Gusick et. al., (Gusick), U. S. Patent Publication 

No. 2001/0047270." 

In response to the above rejection applicant submits that all the limitations of 

claims 1, 8, 9 and 10 are not anticipated by Gusick. 

Claims 1, 8, 9 and 10 recites, inter alia locally recording an audio message, 

followed by storing the recorded audio message and further sending the audio message 

via a communication network. 

Gusick does not disclose or teach locally recording an audio message and 

followed by storing the recorded audio message and further sending the audio message 

via a communications network. 

The office action states that "It would have been obvious to one of ordinary skill 

in the art at the time of applicant's invention to user the computer (fig. 1 item 142) or 

PDA (fig. 1 item 146) in Gusick's invention to record and store audio messages in 

advance for a later transmittal to a customer service in order to carefully and accurately 
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review one's question prior to submitting to a customer service", to which applicant 

respectfully disagrees and submits that Gusick merely mentions a PDA, there is no 

evidence in the disclosure of Gusick that would teach or suggest a person skilled in the 

art to come up with all the claimed limitations of claims 1, 8, 9 and 10. The examiner 

takes notice that from the mere mention of a PDA by Gusick, it would have been obvious 

for a person ordinarily skilled in the art to come up with the claimed invention. Applicant 

respectfully disagrees with examiner's findings and submits that the examiner makes 

mere conclusory statements. Mere conclusory statements cannot be used to sustain an 

obviousness rejection. (see In re Kahn, 441 F.3d 977, 988, 78 USPQ2d 1329, 1336 (Fed. 

Cir. 2006), stated that "[R]ejections on obviousness cannot be sustained by mere 

conclusory statements; instead, there must be some articulated reasoning with some 

rational underpinning to support the legal conclusion of obviousness." KSR, 550 U.S. at 

_, 82 USPQ2d at 139. 

Therefore applicant submits that the following limitations are not taught or 

suggested by Gusick: 

"locally record and store an audio query message of said user on said user 

device; 

transmit said recorded audio query message to a host server; and 

an agent client application on said host agent device configured to record 

and transmit a response to the user client application" in claim 1, 

"locally record and store an audio query message of said user on said user 

device; 

provide an interface for optionally reviewing said recorded audio query 

message prior to transmission; and 
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transmit said recorded audio query message to a host server in a store and 

forward manner; 

said agent client application configured to locally record said audio 

response message; and 

said agent client application configured to transmit said audio response 

message from said host server to said user device" in claim 8, 

"locally record and store an audio query message of a user on said user 

device; and 

transmit said recorded audio query message to a host server by a user 

client application on the user device; and 

a third computer parsable program code on a host agent device configured 

to record and transmit a response to the user client application of said 

audio query generating user" in claim 9, and 

"locally record an audio query message received through said microphone; 

store said recorded audio query message on said electronic device; and 

transmit said stored audio query message" in claim 10. 

For the reasons presented above, applicant submits that from the teachings of 

Gusick, there is no reasonable expectation of success in arriving at the applicant's 

invention claimed in applicant's claims 1, 8, 9 and 10. Accordingly, applicant 

respectfully requests that the rejection of claims 1, 8, 9 and 10 under 35 USC 103(a) be 

reconsidered and withdrawn. 

10 
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Claims 2-7 are dependent on claim 1. Since claim 1 is not obvious over Gusick, 

applicant submits that dependent claims 2-7 are also not obvious over Gusick. 

Accordingly, applicant requests that the rejection of dependent claims 2-7 be withdrawn. 

Conclusion 

Applicant respectfully requests that a timely Notice of Allowance be issued for 

this application. In the interest of compact prosecution, if the prosecution of the 

application can be advanced or if a claim may be made potentially allowable by an 

Examiner's amendment, applicant requests Examiner Ibrahim to call the undersigned 

with the proposed amendment. 

Date: February 20, 2014 

Correspondence Address 
Lipton, Weinberger & Husick 
36 Greenleigh Drive 
Sewell, NJ 08080 
Fax: 856-374-0246 
Phone: 856-266-5145 
Email: ash@ipprocure.com 

Respectfully submitted, 

11 

/a tankha/ 
Ashok Tankha 
Attorney For Applicant 
Reg. No. 33,802 

Page 93 of 144



PTO/SB/22 (03-13) 
Approved for use through 3/31/2013. 0MB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

Docket Number (Optional) 

PETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) BLURT2003 CA2 us - -

Application Number 

13/898,475 I Filed 05/21/2013 

For Audio message driven customer interaction queuing system 
Art Unit 

2444 I Examiner Ibrahim, Mohammed 
This is a request under the provisions of 37 CFR 1.136(a) to extend the period for filing a reply in the above-identified application. 

The requested extension and fee are as follows (check time period desired and enter the appropriate fee below): 

Fee Small Entiti Fee Micro Entiti Fee 

□ One month (37 CFR 1.17(a)(1)) $200 $100 $50 $ 

0 Two months (37 CFR 1.17(a)(2)) $600 $300 $150 $ 300 

□ Three months (37 CFR 1.17(a)(3)) $1,400 $700 $350 $ 

□ Four months (37 CFR 1.17(a)(4)) $2,200 $1,100 $550 $ 

□ Five months (37 CFR 1.17(a)(5)) $3,000 $1,500 $750 $ 

0 Applicant asserts small entity status. See 37 CFR 1.27. 

□ Applicant certifies micro entity status. See 37 CFR 1.29. 
Form PTO/SB/15A or B or equivalent must either be enclosed or have been submitted previously. 

□ A check in the amount of the fee is enclosed. 

□ Payment by credit card. Form PTO-2038 is attached. 

□ The Director has already been authorized to charge fees in this application to a Deposit Account. 

0 The Director is hereby authorized to charge any fees which may be required, or credit any overpayment, to 

Deposit Account Number 503291 

□ Payment made via EFS-Web. 

WARNING: Information on this form may become public. Credit card information should not be included on this form. Provide 
credit card information and authorization on PTO-2038. 

I am the 

□ applicant/inventor. 

□ assignee of record of the entire interest. See 37 CFR 3. 71. 37 CFR 3.73(b) statement is enclosed (Form PTO/SB/96). 

0 attorney or agent of record. Registration number 33802 

□ attorney or agent acting under 37 CFR 1.34. Registration number 

/a tankha/ 02-20-2014 
Signature Date 

Ashok Tankha 856-266-5145 
Typed or printed name Telephone Number 

NOTE: This form must be signed in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements and certifications. Submit 
multiple forms if more than one siqnature is required, see below*. 

□ * Total of forms are submitted. 

This collection of information Is required by 37 CFR 1.136(a). The information Is required to obtain or retain a benefit by the public, which Is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 6 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS 
TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 

Page 94 of 144



Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. Accordingly, pursuant to the requirements of 
the Act, please be advised that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) 
furnishing of the information solicited is voluntary; and (3) the principal purpose for which the information is used by the 
U.S. Patent and Trademark Office is to process and/or examine your submission related to a patent application or 
patent. If you do not furnish the requested information, the U.S. Patent and Trademark Office may not be able to 
process and/or examine your submission, which may result in termination of proceedings or abandonment of the 
application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of 
Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of records may 
be disclosed to the Department of Justice to determine whether disclosure of these records is required by the 
Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence 
to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of 
settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance from 
the Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having 
need for the information in order to perform a contract. Recipients of information shall be required to comply 
with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of 
records may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property 
Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes 
of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 
218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General 
Services, or his/her designee, during an inspection of records conducted by GSA as part of that agency's 
responsibility to recommend improvements in records management practices and programs, under authority of 
44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations governing 
inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. Such 
disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of 
the application pursuant to 35 U .S.C. 122(b) or issuance of a patent pursuant to 35 U .S.C. 151. Further, a 
record may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record 
was filed in an application which became abandoned or in which the proceedings were terminated and which 
application is referenced by either a published application, an application open to public inspection or an issued 
patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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Electronic Patent Application Fee Transmittal 

Application Number: 13898475 

Filing Date: 21-May-2013 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

Filer: Ashok Tankha 

Attorney Docket Number: BLURT2003_CA2_US 

Filed as Small Entity 

Utility under 35 USC 111 (a) Filing Fees 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 

Extension - 2 months with $0 paid 2252 1 300 300 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Miscellaneous: 

Total in USD ($) 300 
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Electronic Acknowledgement Receipt 

EFSID: 18247703 

Application Number: 13898475 

International Application Number: 

Confirmation Number: 2010 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

AshokTankha 

-

36 Greenleigh Drive 

Correspondence Address: -

Sewell NJ 08080 

us 856-266-5145 

ash@ipprocurement.com 

Filer: Ashok Tankha 

Filer Authorized By: 

Attorney Docket Number: BLURT2003_CA2_US 

Receipt Date: 20-FEB-2014 

Filing Date: 21-MAY-2013 

Time Stamp: 02:20:56 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $300 
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RAM confirmation Number 9644 

Deposit Account 503291 

Authorized User TAN KHA, ASHOK 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges) 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

261865 

1 Transmittal Letter 
Bl u rt2003 _ CA2_ US_ Transmittal 

no 2 
_sb0021.pdf 

90 713 c3 a2a063 2 08b3 02 0c51625effb64d 3 
f609 

Warnings: 

Information: 

52811 

2 
Amend ment/Req. Reconsideration-After Blurt2003_CA2_US_Response. 

no 11 
Non-Final Reject pdf 

54656fd7dc8e11658ab4f2ca2676d5b7163 
57b5 

Warnings: 

Information: 

187117 

3 Extension of Time 
Blurt2003_CA2_US_ Time_Exte 

no 2 
nsion_sb0022.pdf 

33453eaf84e7094000344182db2d74ab60f 
c4816 

Warnings: 

Information: 

30412 

4 Fee Worksheet (SB06) fee-info.pdf no 2 
aa 734 3 b4e 1 ba944a 7be8fb20 7 ab2699c2d a 

0b4c7 

Warnings: 

Information: 

Total Files Size (in bytes) 532205 
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International Application Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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Doc Code: TRAN.LET 

Document Description: Transmittal Letter 
PTO/SB/21 (07-09) 

Approved for use through 07/31/2012. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 

Total Number of Pages in This Submission 

Filing Date 

First Named Inventor 

Art Unit 

Examiner Name 

Attorney Docket Number 

. . . . 

05/21/2013 

Robert Joseph Hazy 

2444 

Ibrahim, Mohammed 

BLURT2003_CA2_US 

ENCLOSURES (Check all that apply) 

□ □ □ After Allowance Communication to TC 
Fee Transmittal Form Drawing(s) 

□ □ Licensing-related Papers □ Appeal Communication to Board 
Fee Attached of Appeals and Interferences 

~ □ Petition □ Appeal Communication to TC 
Amendment/Reply (Appeal Notice, Brief, Reply Brief) 

□ □ Petition to Convert to a □ After Final Provisional Application Proprietary Information 

□ □ Power of Attorney, Revocation □ Status Letter Affidavits/declaration(s) Change of Correspondence Address 

~ □ Terminal Disclaimer □ 
Other Enclosure(s) (please Identify 

Extension of Time Request below): 

□ Express Abandonment Request □ Request for Refund 

□ Information Disclosure Statement □ CD, Number of CD(s) 

□ Landscape Table on CD 

□ 
Certified Copy of Priority I Remarks I 
Document(s) 

□ Reply to Missing Parts/ 
Incomplete Application 

□ 
Reply to Missing Parts 
under 37 CFR 1.52 or 1.53 

SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 
Firm Name 

Lipton, Weinberger & Husick 

Signature 
/a tankha/ 

Printed name 
Ashok Tankha 

Date 02-20-2014 I Reg. No. 133802 

r "" CERTIFICATE OF TRANSMISSION/MAILING 

I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below: 
Signature 

\!::yped or printed name I Date I 
This collection of information is required by 37 CFR 1.5. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and1 .14. This collection is estimated to 2 hours to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection 
with your submission of the attached form related to a patent application or patent. Accordingly, 
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the 
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; 
and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark 
Office is to process and/or examine your submission related to a patent application or patent. If you do 
not furnish the requested information, the U.S. Patent and Trademark Office may not be able to 
process and/or examine your submission, which may result in termination of proceedings or 
abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the 
Freedom of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from 
this system of records may be disclosed to the Department of Justice to determine whether 
disclosure of these records is required by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of 
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to 
opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of 
Congress submitting a request involving an individual, to whom the record pertains, when the 
individual has requested assistance from the Member with respect to the subject matter of the 
record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the 
Agency having need for the information in order to perform a contract. Recipients of 
information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in 
this system of records may be disclosed, as a routine use, to the International Bureau of the 
World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal 
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to 
the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, 
General Services, or his/her designee, during an inspection of records conducted by GSA as 
part of that agency's responsibility to recommend improvements in records management 
practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall 
be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not 
be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after 
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent 
pursuant to 35 U .S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which 
became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspection or an 
issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, 
or local law enforcement agency, if the US PTO becomes aware of a violation or potential 
violation of law or regulation. 
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PTO/SB/06 (09-11) 
Approved for use through 1/31/2014. 0MB 0651-0032 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number Filing Date 

Substitute for Form PTO-875 13/898,475 05/21/2013 □ To be Mailed 

ENTITY: 0 LARGE 0 SMALL [8J MICRO 

APPLICATION AS FILED - PART I 

(Column 1) (Column 2) 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) 

0 BASIC FEE N/A N/A N/A 
(37 CFR 1.16(a), (b), or (c)) 

□ SEARCH FEE N/A N/A N/A 
(37 CFR 1.16(k), (i), or (m)) 

□ EXAMINATION FEE 
(37 CFR 1.16(0), (p), or (q)) 

N/A N/A N/A 

TOTAL CLAIMS 
minus 20 = * 

(37 CFR 1.16(i)) X $ = 

INDEPENDENT CLAIMS 
minus 3 = * 

(37 CFR 1.16(h)) X $ = 

If the specification and drawings exceed 100 sheets 

□APPLICATION SIZE FEE 
of paper, the application size fee due is $31 O ($155 
for small entity) for each additional 50 sheets or 

(37 CFR 1.16(s)) 
fraction thereof. See 35 U.S.C. 41 (a)(1 )(G) and 37 
CFR 1.16(s). 

□ MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 

* If the difference in column 1 is less than zero, enter "0" in column 2. TOTAL 

APPLICATION AS AMENDED - PART II 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 

02/20/2014 REMAINING NUMBER 
PRESENT EXTRA RATE($) ADDITIONAL FEE($) 

f-- AFTER PREVIOUSLY 
z AMENDMENT PAID FOR 
w 

Total (37 CFR 
~ 1.16(i)) * 10 Minus ** 20 = 0 X $20 = 0 
0 

Independent z (37 CFR 1 .16(h)) * 4 Minus ***4 = 0 X $105 = 0 
w 
~ D Application Size Fee (37 CFR 1.16(s)) 
<( 

□ FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL ADD'L FEE 0 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT EXTRA RATE($) ADDITIONAL FEE($) 

AFTER PREVIOUSLY 

f--
AMENDMENT PAID FOR 

z Total (37 CFR * Minus ** = X $ = w 1.16(i)) 

~ Independent * Minus *** = X $ = 0 (37 CFR 1 .16(h)) 

z D Application Size Fee (37 CFR 1.16(s)) w 
~ 
□ FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) <( 

TOTAL ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "0" in column 3. LIE 
** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". /ANGELA s. WHITE/ 
*** If the "Highest Number Previously Paid For'" IN THIS SPACE is less than 3, enter "3'". 

The "Highest Number Previously Paid For'" (Total or Independent) is the highest number found in the appropriate box in column 1. 

This collection of 1nformat1on Is required by 37 CFR 1.16. The 1nformat1on Is required to obtain or retain a benefit by the public which Is to file (and by the US PTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .14. This collection is estimated to take 12 minutes to complete, including gathering, 
preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. 
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 
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PTO/SB/26 (08-11) 
Approved for use through 07/31/2012. 0MB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

TERMINAL DISCLAIMER TO OBVIATE A DOUBLE PATENTING I Docket Number (Optional) 
REJECTION OVER A "PRIOR" PATENT BLURT2003_CA2_US 

In re Application of: Robert Joseph Hazy 

Application No.: 13/898,475 

Filed: 05/21/2013 

For: Audio Message Driven Customer Interaction Queuing System 

The owner*, Robert Joseph Hazy , of 1 oo percent interest in the instant application hereby disclaims, 
except as provided below, the terminal part of the statutory term of any patent granted on the instant application which would extend beyond 
the expiration date of the full statutory term of prior patent No. 7895283 as the term of said prior patent is presently shortened 
by any terminal disclaimer. The owner hereby agrees that any patent so granted on the instant application shall be enforceable only for and 
during such period that it and the prior patent are commonly owned. This agreement runs with any patent granted on the instant application 
and is binding upon the grantee, its successors or assigns. 

In making the above disclaimer, the owner does not disclaim the terminal part of the term of any patent granted on the instant application that 
would extend to the expiration date of the full statutory term of the prior patent, "as the term of said prior patent is presently shortened by any 
terminal disclaimer," in the event that said prior patent later: 

expires for failure to pay a maintenance fee; 
is held unenforceable; 
is found invalid by a court of competent jurisdiction; 
is statutorily disclaimed in whole or terminally disclaimed under 37 CFR 1.321; 
has all claims canceled by a reexamination certificate; 
is reissued; or 
is in any manner terminated prior to the expiration of its full statutory term as presently shortened by any terminal disclaimer. 

Check either box 1 or 2 below, if appropriate. 

1. D For submissions on behalf of a business/organization (e.g., corporation, partnership, university, government agency, 
etc.), the undersigned is empowered to act on behalf of the business/organization. 

I here by declare that all statements made herein of my own knowledge are true and that all statements made on information and 
belief are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such willful false 
statements may jeopardize the validity of the application or any patent issued thereon. 

2. [2J The undersigned is an attorney or agent of record. Reg. No._3_38_0_2 _____ _ 

/a tankha/ 05/21/2014 
Signature Date 

Ashok Tankha 
Typed or printed name 

856-266-5145 
Telephone Number 

[2J Terminal disclaimer fee under 37 CFR 1.20(d) included. 

WARNING: Information on this form may become public. Credit card information should not 
be included on this form. Provide credit card information and authorization on PTO-2038. 

*Statement under 37 CFR 3.73(b) is required if terminal disclaimer is signed by the assignee (owner). 
Form PTO/SB/96 may be used for making this certification. See MPEP § 324. 

This collection of information is required by 37 CFR 1.321. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO 
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments 
on the amount of time you require to complete th is form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent 
and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection 
with your submission of the attached form related to a patent application or patent. Accordingly, 
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the 
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; 
and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark 
Office is to process and/or examine your submission related to a patent application or patent. If you do 
not furnish the requested information, the U.S. Patent and Trademark Office may not be able to 
process and/or examine your submission, which may result in termination of proceedings or 
abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the 
Freedom of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from 
this system of records may be disclosed to the Department of Justice to determine whether 
disclosure of these records is required by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of 
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to 
opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of 
Congress submitting a request involving an individual, to whom the record pertains, when the 
individual has requested assistance from the Member with respect to the subject matter of the 
record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the 
Agency having need for the information in order to perform a contract. Recipients of 
information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in 
this system of records may be disclosed, as a routine use, to the International Bureau of the 
World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal 
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to 
the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, 
General Services, or his/her designee, during an inspection of records conducted by GSA as 
part of that agency's responsibility to recommend improvements in records management 
practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall 
be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not 
be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after 
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent 
pursuant to 35 U .S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which 
became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspection or an 
issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, 
or local law enforcement agency, if the USPTO becomes aware of a violation or potential 
violation of law or regulation. 
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PTO/SB/26 (08-11) 
Approved for use through 07/31/2012. 0MB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 

TERMINAL DISCLAIMER TO OBVIATE A DOUBLE PATENTING I Docket Number (Optional) 
REJECTION OVER A "PRIOR" PATENT BLURT2003_CA2_US 

In re Application of: Robert Joseph Hazy 

Application No.: 13/898,475 

Filed: 05/21/2013 

For: Audio Message Driven Customer Interaction Queuing System 

The owner*, Robert Joseph Hazy , of 1 oo percent interest in the instant application hereby disclaims, 
except as provided below, the terminal part of the statutory term of any patent granted on the instant application which would extend beyond 
the expiration date of the full statutory term of prior patent No. 8468210 as the term of said prior patent is presently shortened 
by any terminal disclaimer. The owner hereby agrees that any patent so granted on the instant application shall be enforceable only for and 
during such period that it and the prior patent are commonly owned. This agreement runs with any patent granted on the instant application 
and is binding upon the grantee, its successors or assigns. 

In making the above disclaimer, the owner does not disclaim the terminal part of the term of any patent granted on the instant application that 
would extend to the expiration date of the full statutory term of the prior patent, "as the term of said prior patent is presently shortened by any 
terminal disclaimer," in the event that said prior patent later: 

expires for failure to pay a maintenance fee; 
is held unenforceable; 
is found invalid by a court of competent jurisdiction; 
is statutorily disclaimed in whole or terminally disclaimed under 37 CFR 1.321; 
has all claims canceled by a reexamination certificate; 
is reissued; or 
is in any manner terminated prior to the expiration of its full statutory term as presently shortened by any terminal disclaimer. 

Check either box 1 or 2 below, if appropriate. 

1. D For submissions on behalf of a business/organization (e.g., corporation, partnership, university, government agency, 
etc.), the undersigned is empowered to act on behalf of the business/organization. 

I here by declare that all statements made herein of my own knowledge are true and that all statements made on information and 
belief are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such willful false 
statements may jeopardize the validity of the application or any patent issued thereon. 

2. [2J The undersigned is an attorney or agent of record. Reg. No._3_38_0_2 _____ _ 

/a tankha/ 05/21/2014 
Signature Date 

Ashok Tankha 
Typed or printed name 

856-266-5145 
Telephone Number 

[2J Terminal disclaimer fee under 37 CFR 1.20(d) included. 

WARNING: Information on this form may become public. Credit card information should not 
be included on this form. Provide credit card information and authorization on PTO-2038. 

*Statement under 37 CFR 3.73(b) is required if terminal disclaimer is signed by the assignee (owner). 
Form PTO/SB/96 may be used for making this certification. See MPEP § 324. 

This collection of information is required by 37 CFR 1.321. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO 
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments 
on the amount of time you require to complete th is form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent 
and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection 
with your submission of the attached form related to a patent application or patent. Accordingly, 
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the 
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; 
and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark 
Office is to process and/or examine your submission related to a patent application or patent. If you do 
not furnish the requested information, the U.S. Patent and Trademark Office may not be able to 
process and/or examine your submission, which may result in termination of proceedings or 
abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the 
Freedom of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from 
this system of records may be disclosed to the Department of Justice to determine whether 
disclosure of these records is required by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of 
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to 
opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of 
Congress submitting a request involving an individual, to whom the record pertains, when the 
individual has requested assistance from the Member with respect to the subject matter of the 
record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the 
Agency having need for the information in order to perform a contract. Recipients of 
information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in 
this system of records may be disclosed, as a routine use, to the International Bureau of the 
World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal 
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to 
the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, 
General Services, or his/her designee, during an inspection of records conducted by GSA as 
part of that agency's responsibility to recommend improvements in records management 
practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall 
be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not 
be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after 
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent 
pursuant to 35 U .S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which 
became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspection or an 
issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, 
or local law enforcement agency, if the USPTO becomes aware of a violation or potential 
violation of law or regulation. 
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Electronic Patent Application Fee Transmittal 

Application Number: 13898475 

Filing Date: 21-May-2013 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

Filer: Ashok Tankha 

Attorney Docket Number: BLURT2003_CA2_US 

Filed as Micro Entity 

Utility under 35 USC 111 (a) Filing Fees 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Miscellaneous: 

Statutory or Terminal Disclaimer 1814 2 160 320 

Total in USD ($) 320 
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Electronic Acknowledgement Receipt 

EFSID: 19098604 

Application Number: 13898475 

International Application Number: 

Confirmation Number: 2010 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

AshokTankha 

-

36 Greenleigh Drive 

Correspondence Address: -

Sewell NJ 08080 

us 856-266-5145 

ash@ipprocurement.com 

Filer: Ashok Tankha 

Filer Authorized By: 

Attorney Docket Number: BLURT2003_CA2_US 

Receipt Date: 22-MAY-2014 

Filing Date: 21-MAY-2013 

Time Stamp: 00:41:24 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $320 
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RAM confirmation Number 8760 

Deposit Account 503291 

Authorized User TAN KHA, ASHOK 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges) 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

262196 

1 Transmittal Letter 
Bl u rt2003 _ CA2_ US_ Transmittal 

no 2 
_sb0021.pdf 

2a 1 cdd921bb105e393ea81425ef29543553 
a4cb3 

Warnings: 

Information: 

374049 

2 Terminal Disclaimer Filed 
Blurt2003_CA2_US_Pat_78952 

no 2 
83_sb0026.pdf 

5 a5e9abd 0da4ccd 08c2821 79c 446cd e0609 
c4a1e 

Warnings: 

Information: 

373949 

3 Terminal Disclaimer Filed 
Blurt2003_CA2_US_Pat_84682 

no 2 
1 0_sb0026.pdf 

ee11597b9e12f6c9a115b83df77a7c43af9a 
c431 

Warnings: 

Information: 

30294 

4 Fee Worksheet (SB06) fee-info.pdf no 2 
4240611efe2efcf8125490973b1346e2217d 

ca3a 

Warnings: 

Information: 

Total Files Size (in bytes) 1040488 
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International Application Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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Doc Code: TRAN.LET 

Document Description: Transmittal Letter 
PTO/SB/21 (07-09) 

Approved for use through 07/31/2012. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 

Total Number of Pages in This Submission 

Filing Date 

First Named Inventor 

Art Unit 

Examiner Name 

Attorney Docket Number 

. . . . 

05/21/2013 

Robert Joseph Hazy 

2444 

Ibrahim, Mohamed 

BLURT2003_CA2_US 

ENCLOSURES (Check all that apply) 

□ □ □ After Allowance Communication to TC 
Fee Transmittal Form Drawing(s) 

□ □ Licensing-related Papers □ Appeal Communication to Board 
Fee Attached of Appeals and Interferences 

~ □ Petition □ Appeal Communication to TC 
Amendment/Reply (Appeal Notice, Brief, Reply Brief) 

□ □ Petition to Convert to a □ After Final Provisional Application Proprietary Information 

□ □ Power of Attorney, Revocation □ Status Letter Affidavits/declaration(s) Change of Correspondence Address 

□ ~ Terminal Disclaimer □ 
Other Enclosure(s) (please Identify 

Extension of Time Request below): 

□ Express Abandonment Request □ Request for Refund 

□ Information Disclosure Statement □ CD, Number of CD(s) 

□ Landscape Table on CD 

□ 
Certified Copy of Priority I Remarks I 
Document(s) 

□ Reply to Missing Parts/ 
Incomplete Application 

□ 
Reply to Missing Parts 
under 37 CFR 1.52 or 1.53 

SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 
Firm Name 

Lipton, Weinberger & Husick 

Signature 
/a tankha/ 

Printed name 
Ashok Tankha 

Date 05-21-2014 I Reg. No. 133802 

r "" CERTIFICATE OF TRANSMISSION/MAILING 

I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below: 
Signature 

\!::yped or printed name I Date I 
This collection of information is required by 37 CFR 1.5. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and1 .14. This collection is estimated to 2 hours to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PTO-9199 and select option 2. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection 
with your submission of the attached form related to a patent application or patent. Accordingly, 
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the 
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; 
and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark 
Office is to process and/or examine your submission related to a patent application or patent. If you do 
not furnish the requested information, the U.S. Patent and Trademark Office may not be able to 
process and/or examine your submission, which may result in termination of proceedings or 
abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the 
Freedom of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from 
this system of records may be disclosed to the Department of Justice to determine whether 
disclosure of these records is required by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of 
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to 
opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of 
Congress submitting a request involving an individual, to whom the record pertains, when the 
individual has requested assistance from the Member with respect to the subject matter of the 
record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the 
Agency having need for the information in order to perform a contract. Recipients of 
information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in 
this system of records may be disclosed, as a routine use, to the International Bureau of the 
World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal 
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to 
the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, 
General Services, or his/her designee, during an inspection of records conducted by GSA as 
part of that agency's responsibility to recommend improvements in records management 
practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall 
be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not 
be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after 
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent 
pursuant to 35 U .S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which 
became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspection or an 
issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, 
or local law enforcement agency, if the US PTO becomes aware of a violation or potential 
violation of law or regulation. 
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Application Number Application/Control No. Applicant(s)/Patent under 
Reexamination 

13/898,475 HAZY, ROBERT JOSEPH 

Document Code - DISQ Internal Document- DO NOT MAIL 

TERMINAL 
~APPROVED □ DISAPPROVED DISCLAIMER 

Th is patent is subject 
Date Filed : 5/22/14 to a Terminal 

Disclaimer 

I Approved/Disapproved by: I 

ANDRE ROBINSON 

2 TDS WERE APPRVD. 

U.S. Patent and Trademark Office 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 
UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria., Virginia 22313-1450 
www.uspto.gov 

NOTICE OF ALLOWANCE AND FEE(S) DUE 

7590 06/06/2014 

ASHOKTANKHA 
36 GREENLEIGH DRIVE 
SEWELL, NJ 08080 

APPLICATION NO. FILING DATE 

13/898,475 05/21/2013 

FIRST NAMED INVENTOR 

Robert Joseph Hazy 

TITLE OF INVENTION: Audio Message Driven Customer Interaction Queuing System 

EXAMINER 

IBRAHIM, MOHAMED 

ART UNIT PAPER NUMBER 

2444 

DATE MAILED: 06/06/2014 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

BLURT2003_CA2_US 2010 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATE DUE 

nonprovisional MICRO $240 $0 $0 $240 09/08/2014 

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT. 
PROSECUTION ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS. 
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON 
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308. 

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE 
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS 
STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES 
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS 
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM 
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW 
DUE. 

HOW TO REPLY TO THIS NOTICE: 

I. Review the ENTITY STATUS shown above. If the ENTITY STATUS is shown as SMALL or MICRO, verify whether entitlement to that 
entity status still applies. 

If the ENTITY STATUS is the same as shown above, pay the TOTAL FEE(S) DUE shown above. 

If the ENTITY STATUS is changed from that shown above, on PART B - FEE(S) TRANSMITTAL, complete section number 5 titled 
"Change in Entity Status (from status indicated above)". 

For purposes of this notice, small entity fees are 1/2 the amount of undiscounted fees, and micro entity fees are 1/2 the amount of small entity 
fees. 

IL PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office 
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b" 
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a 
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing 
the paper as an equivalent of Part B. 

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to 
Mail Stop ISSUE FEE unless advised to the contrary. 

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of 
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due. 
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PART B - FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks I through 5 should be completed where 
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as 
indicated unless corrected below or directed otherwise in Block I, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for 
maintenance fee notifications. 

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block I for any change of address) 

Note: A certificate of mailing can only be used for domestic mailings of the 
Fee(s) Transmittal. This certificate cannot be used for any other accompanying 
papers. Each additional paper, such as an assignment or formal drawing, must 
have its own certificate of mailing or transmission. 

7590 06/06/2014 

ASHOKTANKHA 
36 GREENLEIGH DRIVE 
SEWELL, NJ 08080 

APPLICATION NO. FILING DATE 

13/898,475 05/21/2013 

Certificate of Mailing or Transmission 
I hereby certify that this Fee(s) Transmittal is being deposited with the United 
States Postal Service with sufficient postage for first class mail in an envelope 
addressed to the Mail Stop ISSUE FEE address above, or being facsimile 
transmitted to the USPTO (571) 273-2885, on the date indicated below. 

(Depositor's name) 

(Signature) 

(Date) 

FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO. 

Robert Joseph Hazy BLURT2003_CA2_US 2010 

TITLE OF INVENTION: Audio Message Driven Customer Interaction Queuing System 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE 

nonprovisional MICRO $240 

EXAMINER ART UNIT 

IBRAHIM, MOHAMED 2444 

I. Change of correspondence address or indication of "Fee Address" (37 
CFR 1.363). 

0 Change of correspondence address ( or Change of Correspondence 
Address form PTO/SB/122) attached. 

0 "Fee Address" indication (or "Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 
Number is required. 

PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATE DUE 

$0 $0 

CLASS-SUBCLASS 

709-207000 

2. For printing on the patent front page, list 

(I) The names of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) The name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 

$240 09/08/2014 

2 ______________ _ 

3 ______________ _ 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment. 

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

Please check the appropriate assignee category or categories (will not be printed on the patent) : 0 Individual O Corporation or other private group entity O Government 

4a. The following fee(s) are submitted: 

0 Issue Fee 

0 Publication Fee (No small entity discount permitted) 

0 Advance Order - # of Copies _________ _ 

5. Change in Entity Status (from status indicated above) 

0 Applicant certifying micro entity status. See 37 CFR 1.29 

0 Applicant asserting small entity status. See 37 CFR 1.27 

0 Applicant changing to regular undiscounted fee status. 

4b. Payment ofFee(s): (Please first reapply any previously paid issue fee shown above) 

0 A check is enclosed. 

0 Payment by credit card. Form PTO-2038 is attached. 
0 The Director is hereby authorized to charge the required fee(s), any deficiency, or credits any 

overpayment, to Deposit Account Number ( enclose an extra copy of this form). 

NOTE: Absent a valid certification of Micro Entity Status (see forms PTO/SB/15A and 15B), issue 
fee payment in the micro entity amount will not be accepted at the risk of application abandonment. 

NOTE: If the application was previously under micro entity status, checking this box will be taken 
to be a notification of loss of entitlement to micro entity status. 

NOTE: Checking this box will be taken to be a notification of loss of entitlement to small or micro 
entity status, as applicable. 

NOTE: This form must be signed in accordance with 37 CFR 1.31 and 1.33. See 37 CFR 1.4 for signature requirements and certifications. 

Authorized Signature _______________________ _ 

Typed or printed name ______________________ _ 

PTOL-85 Part B (10-13) Approved for use through 10/31/2013. 
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0MB 0651-0033 

Date ____________________ _ 

Registration No. ________________ _ 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

13/898,475 05/21/2013 

7590 06/06/2014 

ASHOKTANKHA 
36 GREENLEIGH DRIVE 
SEWELL, NJ 08080 

FIRST NAMED INVENTOR 

Robert Joseph Hazy 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria., Virginia 22313-1450 
www.uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

BLURT2003_CA2_US 2010 

EXAMINER 

IBRAHIM, MOHAMED 

ART UNIT PAPER NUMBER 

2444 

DATE MAILED: 06/06/2014 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(Applications filed on or after May 29, 2000) 

The Office has discontinued providing a Patent Term Adjustment (PTA) calculation with the Notice of Allowance. 

Section l(h)(2) of the AIA Technical Corrections Act amended 35 U.S.C. 154(b)(3)(B)(i) to eliminate the 
requirement that the Office provide a patent term adjustment determination with the notice of allowance. See 
Revisions to Patent Term Adjustment, 78 Fed. Reg. 19416, 19417 (Apr. 1, 2013). Therefore, the Office is no longer 
providing an initial patent term adjustment determination with the notice of allowance. The Office will continue to 
provide a patent term adjustment determination with the Issue Notification Letter that is mailed to applicant 
approximately three weeks prior to the issue date of the patent, and will include the patent term adjustment on the 
patent. Any request for reconsideration of the patent term adjustment determination ( or reinstatement of patent term 
adjustment) should follow the process outlined in 37 CPR 1.705. 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of 
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be 
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (571 )-272-4200. 
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0MB Clearance and PRA Burden Statement for PTOL-85 Part B 

The Paperwork Reduction Act (PRA) of 1995 requires Federal agencies to obtain Office of Management and 
Budget approval before requesting most types of information from the public. When 0MB approves an agency 
request to collect information from the public, 0MB (i) provides a valid 0MB Control Number and expiration 
date for the agency to display on the instrument that will be used to collect the information and (ii) requires the 
agency to inform the public about the 0MB Control Number's legal significance in accordance with 5 CFR 
1320.5(b). 

The information collected by PTOL-85 Part B is required by 37 CFR 1.311. The information is required to obtain 
or retain a benefit by the public which is to file (and by the USPTO to process) an application. Confidentiality is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary 
depending upon the individual case. Any comments on the amount of time you require to complete this form 
and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO NOT 
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Examiner 
MOHAMED IBRAHIM 

Applicant(s) 
HAZY, ROBERT JOSEPH 
Art Unit AIA (First Inventor to 

2444 File) Status 

No 

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address-­
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and M PEP 1308. 

1. [8J This communication is responsive to Amendment filed on 02/20/2014. 

DA declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on ___ . 

2. D An election was made by the applicant in response to a restriction requirement set forth during the interview on __ ; the restriction 
requirement and election have been incorporated into this action. 

3. [8J The allowed claim(s) is/are 1-10. As a result of the allowed claim(s), you may be eligible to benefit from the Patent Prosecution 
Highway program at a participating intellectual property office for the corresponding application. For more information, please see 
~;ttp://www.uspto.gov/patents/init events/pph/index.is_p or send an inquiry to PPHfeedback@uspto.aov. 

4. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

Certified copies: 

a) D All b) D Some *c) D None of the: 

1. D Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. __ . 

3. D Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 

* Certified copies not received: __ . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

5. D CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 

D including changes required by the attached Examiner's Amendment/ Comment or in the Office action of 
Paper No./Mail Date __ . 

Identifying indicia such as the application number {see 37 CFR 1.84{c)) should be written on the drawings in the front {not the back) of 
each sheet. Replacement sheet{s) should be labeled as such in the header according to 37 CFR 1.121{d). 

6. □ DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Attachment(s) 
1. D Notice of References Cited (PTO-892) 

2. D Information Disclosure Statements (PTO/SB/08), 
Paper No./Mail Date __ 

3. D Examiner's Comment Regarding Requirement for Deposit 
of Biological Material 

4. D Interview Summary (PTO-413), 
Paper No./Mail Date __ . 

/MOHAMED IBRAHIM/ 
Primary Examiner, Art Unit 2444 

U.S. Patent and Trademark Office 

5. D Examiner's Amendment/Comment 

6. [8J Examiner's Statement of Reasons for Allowance 

7. D Other __ . 

PTOL-37 (Rev. 08-13) Notice of Allowability Part of Paper No./Mail Date 20140528 
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1. The present application is being examined under the pre-AIA first to invent 

provisions. 

REASONS FOR ALLOWANCE 

Terminal Disclaimer 

Page 2 

4. The terminal disclaimer filed on 05/22/2014 disclaiming the terminal portion of 

any patent granted on this application which would extend beyond the expiration date of 

U. S. Patent No. 8468210 and 7895283 have been reviewed and are accepted. The 

terminal disclaimers have been recorded. 

5. This communication warrants no examiner's reason for allowance, as applicant's 

reply makes evident the reason for allowance, satisfying the record as whole as 

required by rule 37 CFR 1.104 (e). In this case, the substance of applicant's remarks in 

the Amendment filed on 20 February 2014 with respect to the claimed limitations point 

out the reason claims are patentable over the prior art of record. Thus, the reason for 

allowance is in all probability evident from the record and no statement for examiner's 

reason for allowance is necessary (see MPEP 13202.14). 

6. Claims 1-10 are allowed. 

Conclusion 
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Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MOHAMED IBRAHIM whose telephone number is 

(571 )270-1132. The examiner can normally be reached on Monday through Friday from 

9:30AM to 6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Peter-Anthony Pappas can be reached on 571-272-7646. The fax phone 

number for the organization where this application or proceeding is assigned is 571-

273-8300. 

Information regarding the status of an application may be obtained from the Patent 

Application Information Retrieval (PAIR) system. Status information for published 

applications may be obtained from either Private PAIR or Public PAIR. Status 

information for unpublished applications is available through Private PAIR only. For 

more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 

have questions on access to the Private PAIR system, contact the Electronic Business 

Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 

Customer Service Representative or access to the automated information system, call 

800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Mohamed Ibrahim/ 

Primary Examiner, Art Unit 2444 
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First Named Inventor/Applicant Name: Robert Joseph Hazy 

Filer: Ashok Tankha 

Attorney Docket Number: BLURT2003_CA2_US 

Filed as Micro Entity 

Utility under 35 USC 111 (a) Filing Fees 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 

Utility Issue Fee 3501 1 240 240 

Extension-of-Time: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Miscellaneous: 

Total in USD ($) 240 

Page 134 of 144



Electronic Acknowledgement Receipt 

EFSID: 19680413 

Application Number: 13898475 

International Application Number: 

Confirmation Number: 2010 

Title of Invention: Audio Message Driven Customer Interaction Queuing System 

First Named Inventor/Applicant Name: Robert Joseph Hazy 

ASHOKTANKHA 

-

36 GREEN LEIGH DRIVE 

Correspondence Address: -

SEWELL NJ 08080 

us 856-266-5145 

ash@ipprocurement.com 

Filer: Ashok Tankha 

Filer Authorized By: 

Attorney Docket Number: BLURT2003_CA2_US 

Receipt Date: 25-JUL-2014 

Filing Date: 21-MAY-2013 

Time Stamp: 00:11:37 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $240 
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RAM confirmation Number 6722 

Deposit Account 503291 

Authorized User TAN KHA, ASHOK 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges) 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

387129 
1 Issue Fee Payment (PTO-85B) 

Blurt2003_CA2_US_lssue_Fee - no 1 
Form.pdf 

879aed e2 79460ed4a3 cd a6fadaa402484 7 e 
bce83 

Warnings: 

Information: 

30246 
2 Fee Worksheet (5B06) fee-info.pdf no 2 

e8c3e05fd2e985a8be41 a9e67fd3f807ae2b 
Ofd7 

Warnings: 

Information: 

Total Files Size (in bytes) 417375 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New A~~lications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International A~~lication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International A~~lication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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UNITED STA TES p A TENT AND TRADEMARK OFFICE 

APPLICATION NO. ISSUE DATE 

13/898,475 09/02/2014 

7590 08/13/2014 

ASH0KTANKHA 
36 GREENLEIGH DRIVE 
SEWELL, NJ 08080 

PATENT NO. 

8825787 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www .uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

BLURT2003_CA2_US 2010 

ISSUE NOTIFICATION 

The projected patent number and issue date are specified above. 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(application filed on or after May 29, 2000) 

The Patent Term Adjustment is O day(s). Any patent to issue from the above-identified application will include 
an indication of the adjustment on the front page. 

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that 
determines Patent Term Adjustment is the filing date of the most recent CPA. 

Applicant will be able to obtain more detailed information by accessing the Patent Application Information 
Retrieval (PAIR) WEB site (http://pair.uspto.gov). 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the 
Office of Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee 
payments should be directed to the Application Assistance Unit (AAU) of the Office of Data Management 
(ODM) at (571)-272-4200. 

APPLICANT(s) (Please see PAIR WEB site http://pair.uspto.gov for additional applicants): 

Robert Joseph Hazy, El Dorado Hills, CA; 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location 
for business investment, innovation, and commercialization of new technologies. The USA offers tremendous 
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation 
works to encourage and facilitate business investment. To learn more about why the USA is the best country in 
the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov. 

IR103 (Rev. 10/09) 
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508368855 02/01/2024 

PATENT ASSIGNMENT COVER SHEET 

Electronic Version v1 .1 
Stylesheet Version v1 .2 

SUBMISSION TYPE: 

NATURE OF CONVEYANCE: 

CONVEYING PARTY DATA 

ROBERT JOSEPH HAZY 

RECEIVING PARTY DATA 

NEW ASSIGNMENT 

ASSIGNMENT 

Name 

Name: SONGBIRD TECH LLC 

Street Address: 10412 CHINA SPRING ROAD, STE F #1060 

City: WACO 

State/Country: TEXAS 

Postal Code: 76708 

PROPERTY NUMBERS Total: 4 

Property Type Number 

Patent Number: 8825787 

Patent Number: 8693377 

Patent Number: 8468210 

Patent Number: 7895283 

CORRESPONDENCE DATA 

Fax Number: 

EPASID:PAT8416044 

Execution Date 

02/01/2024 

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent 
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail. 
Phone: 16463399646 
Email: raymort@gmail.com 
Correspondent Name: RAYMOND WILLIAM MORT 
Address Line 1: 501 CONGRESS AVE, SUITE 150 
Address Line 4: AUSTIN, TEXAS 78739 

NAME OF SUBMITTER: RAYMOND W MORT, Ill 

SIGNATURE: /Raymond W Mort, Ill/ 

DATE SIGNED: 02/01/2024 

This document serves as an Oath/Declaration (37 CFR 1.63). 

Total Attachments: 4 
source=Patents Assignment - HAZY - executed#page1 .tit 
source=Patents Assignment - HAZY - executed#page2.tif 
source=Patents Assignment - HAZY - executed#page3.tif 
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source=Patents Assignment - HAZY - executed#page4.tif 
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PATENT ASSIGNlVIENT AGREEMENT 

THIS PATENT ASSIGNMENT AGREEMENT (the "Agreement"), is made and 
entered into this 18T day of February, 2024 (the ''Effective Date"), by and between 
Robert Joseph Hazy, an individual residing at 8460 Decatur St #112, Westminster, 

Colorado 800~H ("Assignor") and Songbird Tech LLC, organized under the laws of 
Texas and having its principal place of business at 10412 China Spring Road, Ste F 
#1060, Waco, Texas 76708 eAssignee") (each a 11Party" and collectively the "Partiesn). 

WHEREAS, Assignor is the sole owner of all rights, title and interest in and to United 
States Patent No. 8,825,787, 8,693,377, 8,468,210, 7,895,283 (the 11Assigned 
Patents"); 

WHEREAS, Assignor and Assignee have agreed to sell, transfer, assign and set over 
unto Assignee and Assignee shall accept, all rights, title and interest in and to the 

Assigned Patents; 

NOW, THEREFORE, for valuable consideration, the receipt and sufficiency of which 
is acknowledged, the parties agree as follows: 

1. Assignor hereby sells, transfers, assigns and sets over to Assignee all rights, 
title and interest (for all countries) in and to the Inventions and the Assigned Patents, 
and all the rights and privileges under any letters patent that may be granted under 
any continuations, divisions, reissues, reexaminations, :renewals and extensions 
therefor and thereon and all continuations, divisions, reissues, reexaminations, 
renewals and extensions thereof; and all applications for industrial property 
protection, including without limitation, all applications for Assigned Patents, utility 
models, copyright, and designs which may hereafter be :filed for said Inventions and 
Assigned Patents in any country or countries, together with the :right to fi1e such 
applications and the right to claim for the same the priority rights derived from the 
Inventions and the Assigned Patents under the patent laws of the United States, the 

International Convention for the Protection of Industrial Property, or any other 
international agreement or the domestic laws of the country in which any such 

: 
application is filed, as may be applicable; and all applications for industrial property 
protection, including, without limitation, all applications for Assigned Patents, utility 
models, copyrights and designs which may hereafter be filed for said Inventions or 
Assigned Patents in any country or countries, together with the right to file such 
applications; and all forms of industrial property protection, including, without 
limitation, Assigned Patents, utility models, inven.tors1 certificates, copyrights and 
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designs which may be granted for said Invention and/or Patent in any country or 

countries and all extensions, renewals and reissues thereof. 

2. Assignor hereby authorizes and requests the Commissioner of Assigned 

Patents and Trademarks of the United States and any official of any country or 

countries foreign to the United States, whose duty is to issue Assigned Patents or 

other evidenc~ or forms of industrial property on applications as aforesaid, to issue 

the same to Assignee, it successors, assigns and legal representatives, or to such 

nominees as it may designate. 

3. Assignor agrees that, whenever reasonably requested by Assignee, Assignor 

will execute all papers, take all rightful oaths, and do all acts which may be 

reasonably necessary for securing and maintaining Assigned Patents for the 

Inventions in any country and for vesting title thereto in Assignee, its successors, 

assigns and legal representatives or nominees. Such requests by Assignee to Assignor 

will be made by email and by telephone and in addition to mailing the request to the 

Assignor's physical address. 

4. Assignor authorizes and empowers Assignee, its successors, assigns and legal 

representatives or nominees, to invoke and claim for any application for patent or 

other form of protection for the Inventions, the benefit of the right of priority provided 

by the International Convention fo:r the Protection of Industrial Property, as 

amended, or by any convention which may henceforth be substituted for it, or any 

other international agreement or the domestic laws of the country in which any such 

application is filed, as may be applicable; and to invoke and claim such right of 

priority without further written or oral authorization from Assignor. 

5. Assignor hereby consents that a copy of this Agreement sh.all be deemed a full 

legal and formal equivalent of any assignment, consent to file or like document that 

may be required in any country for any purpose and more particularly in proof of the 

right of Assignee or nominee to claim the aforesaid benefit of the right of priority 

provided by the International Convention for the Protection of Industrial Property, 

as amended, or by any convention which may henceforth be substituted for it. 

6. Subject to the terms of this agreement and the Purchase Agreement, all of the 

rights, title and interest in and to the Inventions and the Assigned Patents sold, 

transferred, assigned and set over to Assignee hereunder include all income, 

royalties, damages and payments now or hereafter due or payable with respect 

thereto, and all causes of action (whether in law or equity) and the :right to sue, 

counterclaim, and recover for the past, present and future infringement of the rights 

assigned or to be assigned hereunder .. 
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Assignor 

Robert Joseph Hazy 
8460 Decatur St #142 
Westminster, Colorado 80031 

Name: 

Title: 

Assignee 

Songbird Tech LLC 
10412 China Spring Rd 
Ste F#1060 
Waco, Texas 76708 

Page 144 of 144




