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Frequently Asked Questions

Orders

Shipping v
If | preordered, when will | receive my ZipString? v
What's included? v
90 Day money back guarantee! v
1 Year warranty v

About the Device

[]

What is the purpose? v

[<]

How do | load a string? v

[<]

What is the recommended age for a ZipString? v

[<]

Can | touch the string? v

/\
How do | care for my ZipString? N

[<]
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How long will a ZipString last on a charge? v
Can the string on a ZipString run horizontally? v
What would happen if ZipString ran in a vacuum? v
What would happen if ZipString ran in low/no gravity? v

Our Innovation

Where did you get the inspiration? ~

8 years ago a high school teacher named Bruce Yaney shared a YouTube video where he
built a table top machine that launched string. In December 2020, Stephen was looking for
an idea for a competition at Georgia Tech. A competition requirement was to fabricate a
machine that had the same area dimensions of a credit card. He remembered the machine
from Bruce Yaney all those years ago and worked to miniaturize it and make it battery
powered so that it could be hand held. Stephen won the hackathon and the first version of

ZipString was born!

Wasn’t there a gadget like this in the 90s? v
Knockoffs and Counterfeits and Scams, OH MY! v
It looks magical, how does it work? v
What happens if the string gets tangled while the ZipString is running? v

»
<

Can | make string at home?
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Get Looped In

Be the first to know about new collections and exclusive offers.

Email -

»
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