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(57) ABSTRACT

A system and method is disclosed herein for customizing
pages of a rental vehicle reservation booking website with
deep-links for specialized rental vehicle reservations. The
specialized rental vehicle reservations may comprise reser-
vations for a division of a customer entity and/or promo-
tional offer reservations. Multi-division and multi-offer
pages can also be defined for the website through an
administrative tool.
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300: Recognize user computer as requesting access to
customer profile’s multi-division page

!

302: Authorization?

LY

306: Provide requested multi-division page to user
computer for display thereon

: —

308: User selection of a link on the multi-division page?

v ¥

310: Deep-link selected?

Y N>, Y

A

304: Deny access

312: Load rental vehicle reservation with 318: Link to another multi-
the pre-selected characteristic(s) division page selected?
corresponding to the selected deep-link l N
l 320: User computer linked to
314: Provide deep-linked page requested page
corresponding to the selected deep-link to

the user computer for display thereon

!

316: Respond to user input to complete
rental vehicle reservation

Figure 3
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Enterprise.com Administration
[Aceatipts]

1104 ,_\ 1106 110 1 102
N\ ) i) /
v NS R R S e -
(“aemerat Y vaticas Y oponat comeet Y ot ey
Customer Number: 123456
Customer Name: ’ XYZ Corporation DateCreated:  Sep 23,2013
Link to Custamized Site: www.enterorise.comicar rental/deeolinkmap.do?bid=002&cust=123456 Created by: 80564
{ N
i Associate Image: 1502
To associate an image to 3 r
specific page, click button. below. 1526
! 1624
{ [emeteriond | 1522 1528 1530
~— 1504 )
1544 1548 Y TG S e e e e E
y } R v g T Tl
—
1520 Custom Imafges ! 1552 1554
¢lick an colu n1h§zd6ers to jort 1550
&/ 1542 Displaying 1-14 of 14 ; < previous 42 - | ngxt 42 >
7 7 J
End 5
PHP LSG 4% EN  han_homeleft fourWayTile SweapsCarMOM_ean LS. gif Jun 23, 2005 Jul 9, 2005  12:00 arn  11:59 pm
PHP RSG 3W EN  name offile . Jun 23,2005 Jul 9, 2605 12:00 am 11:59 pm
PHP RSB 3W FR  pame of file Jun 23, 2005 Jul 3, 2005  12:00 am  11:5 pm
L pHp RSG 2w T GR  pameraffile . & © U7 Juni23, 2005 Jul9, 2005 12160 am 11159 pin
1540 — | - Aoy AT o X A .
\_ T&CP L8G 2% GR  pame of file Jun 23, 2005 Jul 9, 2005 12:00 am 11:59 pm
L_pHp LSG | 2W GR  narhe of fila i Juni23, 2005 Jul'9, 2005 12100 am’ 11:59 pm
PHP LSG 4w FR  pname of file Jun 10, 2005 Jul 25, 2005 12{00 am 11:39 pm
PHP RSG; 4W EN  pame.offila ) Jun 10, 2005 Jul 25, 2005 12:00 am  11:59 pm
PHP RSG 2W EN  pame of fila Jun 10, 2005 Jul 25, 2005 12:00 am 11:39 pm
N T&CP RSG  3W  EN pame of fila Jun 10, 2005 Jul 25, 2005  12:00 am 11:39 pm
PHP L8G 2W FR  name of file Jun 10, 2005 Jul 25, 2005 12100 am 11159 pm
PHP LSG 2W GR  name of fila Jul 26, 2005 Aug 10, 2005 12:00 am 11159 pm
PHP LSG W FR name of file Jul 26, 2005 Aug 10, 2005 12:00 am 11:39 pm
PHP LEG AW EN name of file Jul 26, 2005 Aug 10, 2005 - 12100 am 11159 pm
Displaying 1-14 of 14 < previous 42 | next42 >
1510 1508 1506
) J

Figure 15(b)



Patent Application Publication Oct. 11,2007 Sheet 22 of 58 US 2007/0239494 A1

1600

Enterprise.com Administration
JAccotints]

1102
110 1108 1110
)
R T R A R (Towtmary ) y

i Customer Number: 123456
Customer Name: XYZ Corporation . R Date Created:;  Sep 23,2013
Link to Customized Site: comcar_ ) do7bide cUSI=123456 Created by: €8056d
Associate Image
Page Attributes
Please selectPage.
Page: lSal-s‘ Page E Created
£ please salect Country. By: Date:

1 602 Country: Selec:::untw E
H Please salect Language.

Language: {Select Language By: Date:

Last Modified

s Image Activation Date/Time
Please varify accuracy of Activation Dates/Times.

‘coa streootes o T3] (3 | ensoaer (on 7 [22°) [ 1
< e o Suh . !
Time:| 12 |w 00 wl am v;] Time: T@ {?{;] m

W | e e et e e e -

{ Image Parameters

Source: {Apache E]
EJ Please entar a valid Image File Name,
File Name:[ Viey Image
(e.gs ban_LSG4_SwaepsCaurpMOMEmail_en_US.gif) 1608

1606 <

B Please setact Placerent.
Placement: Select Placam.

., Kl Please select iption. .
Description: | Selact Description vj K
\ e s [ \

S _m1610

Image Link(s) -

y Dlease anterDastination URL for all positions.
Destination URL:" | b
) ] No'URL needed for this position .

1612 < ) vAItA;h'ibtne; ; _
. Position: 4 o B 1614

afwfale

Link Associations

Pasition Destination URL

1 httn:llwww.enterpd m/car_rental/d linkmap.do?hid=016 e id=004
3 bttpiff fcarsatesfdeeplinkman.do2cur=e2_cs_til =1sedangs

- vhnn Cancel §<\Ha;l'<_v~ wContinues>,
(concel]

Figure 16
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1802

Enterprise.com Administration

[ConponatelMiiitiplelBivisiomns}

1800b

US 2007/0239494 A1

1040

e

Ouerview | Multi Divisions | Lag out

K3 Cne or more arors have occured on this page. Please raview salactions marked with the axclamation icen.

Search for a Division Page;

H Error message goes here,

r ARC#:

wildcards: * for one or more characters,
Max. 7 alpha-ruraric charactars.

Create a Divisions Page:
Bl &rror message gaes here. -
ARC3: |

Max. 7 alpha-numeric characters.

Multiple Divisions Accounts (&3 total)
Click oy

céh;rﬁn headers t1°8s(ir:i

XYZ Corporetion
11311 Page Titla2 o
22222 Page Titla3
333 Page Titled
444444 Page Title5
555655 Page Titles
6668668 Page Title?
nin Page Titla8
§88838 Page Titled
299998 Page Title10
112233 Page Tilell
223344 Page Title12
334455 Page Tile13
445566 Page Tide14
556677 " Page Tide1s
67788 Page Tidels
178899 Page Tide17
889900 Page Title18
332211 Page Title1d
44332 Rage Titla20

1816

29993z 04/23/04 e9959z  04/23/04
23359z 04/23/04 n9?§9£’ 04/23/04
€9999z  04/23/0% 29599z 04/23/04
e95992  04/23/04 @999z 04/23/04
e3999z 04/?3/04 @9599z 04/23/04
099992 04)23104 e9999:  04/23/04
29999z 04/23/04 @9999z  0%/23/D4
@3999:  04/23/04 a9999z  04/23/04
€995 04/23/04 9399z 04/23/04
©3999:  04/23/04 9999z 04/23/04
€999%z  04/23/04 @999%z  0D4/23/04
€9999z  04/23/04 49999z 04/23/04
€9999z  04/23/04 €9999z  04/23/04
. @9999z  04/23/04 ‘a9995:  04/23/0%
" es959:  04/23/04 ‘a9355z 04723704
£9999r - 04/23/04 09999z  04/23/04
a5999z  04/23/04 €9399z  04/23/04
€9999z  04/23/04 €999z 04/23/04
€5999z  04/23/04 €9999z  04/23/C4
e5599z  04/23/04 ‘es999:  04/23/04

Displaying: 21-40 of 88

Figure 18(b)

1804

23999z
29999z
e3999¢
99999z
«9999:
e9999z
89999z
- e9999z
69995z
e9999z
e9999z
€9999z
«9999z
«9999z
29995z
29999z
29999z
@999%z
e9999%z
@9999z

01
o1
28
oL
oL
o1
o1
o1

01
01
01
o1
01
o1
o1
01

Previ 20| 20>

Al
Al
Al
At
Al
Al
AL
Al
Al
Al
Al
AL
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1900a

Administration

US 2007/0239494 A1

1040

Divisions | Log out

B

Overview | Multi

Corporate Multiple Divisions .

Bl ©re or mora arrors hava occurad on this pags. Pleare raviev salections markad vith tha exclamatien icon.

1902 cCreate New

Multi Divisions
g Division Nae + ¥

— Computer Systems Division  hito:// prise cam/car_rental/ {inik da2bid= 41234
1920 " i
HE Admin Diyision http://weww enterprise.com/car. r 1/deeolink do?hid 41292
Marketing Division hitp:/wey prise.com/car cental 2hid= c+1224
Plastics Division http:/Awwn prise.com/car_rantal/desplink do?bid=0028are+1234

Displaying: 1-6 of &

K I aRc#: 54321 [—]
. XYZ Gorporati
| English Page Title: kil
! English Page Description: Toam: | )
; French Page Title: [ — 1] arcTpe [ T T
! French Page Description: %
s German Page Title: Group: | ] Region: | ]
! German Page Description:
| Live URL:
1904 ° S e — -
—— U,
i URL Generator
; Country: rr‘ i T and/or Language:
Generate 1906
1908 ] 1910
\‘ Country Designator: ! Display Alpha-Browser: /
|
@ General Page (O Country-Specific Pages | @ Yes O Ne T
English Division Nome: | Computer Systems Division | 1932]
English Division URL: twww.enterprisa.cnm/car_ren I/deeplink do?bid: 3 12345 l IestURL
French Division Name: E l
French Division URL: ] mstun
German Division Name: ; ] - J
German Division URL: | T 41 Q: RM - ] TestUR
822 1914

< Previous 20 | Next 20 >

Figure 19(a)

1930

1928
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1040
1800b

Enterprise.com Administration ) Overview | Multi Div

4

ons | Log aut
( Corporate Multiple Divi 6

One or mare errors have occured on this page. Please review salections marked with the excdamation icon,

1902 Create New

ARCH: 654321 | _I
k i English Page Title: XY2 Coreration

, English Page Description:

Tearm: i |
FrenchPageTitle: T_—_______ 1 4R Type: | |
i French Page Description:
! German Page Title: Group: Region:
German Page Description] '
1904 Live URL: }
k/ URL Generator
Country: :‘:\:‘_:_wa:_- I ; and/or tenguage: [Mome T
Generate 1906
1910
1908,
Country Designator: —’ [ Display Alpha-Browser; ‘/
{) General Page @ Country-Specific Pages ¥ @ Yes O No
1940 1942 1944 1946

1948

4 K
1912 IA g%@é‘ﬁwf Germany' )

English Division Name: ! l 1932
English Division URL: | - 1 Tes
French Division Name: I I
French Division URL: | | Testupl
German Division Name: i ]
German Division URL: [ 1046 | Zestum)
savg to List
1914
1918 Muiti Divisions Displaying: 1-20 of 45 < Previous 20 | Next 20 >
‘ Divisian Name + | Division URL
Displaving: 1-20 of 45 < Pravious 20 | Naxt 20 >

[concel Pl rcuvo]

US 2007/0239494 A1
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Enterprise,com Administration

7 Corporate Multiple Divisions . -«

{ B ©ne or mere erars have accured on this page. Please review selections marked with the exclamation icon,

Edit
ARC#: 654321 [—""“"—l T - TT T T,
English Page Title: L2 Pown :
English Page Description: |
Team: I
FrenchPage Title: [ ] ARC Tyme:
French Page Description: vpe: | '
German Page Title: : Group: | i Region: [—1
German Page Description] ) o S— N _
Live URL: www.enterorise.com/car rental/desolinkmao.do?bid=002&arc=654321
1904 ©
k URL Generator !
Country: lNona i~ and/or Language: | None

0/'_~ www.enlerorise.comicar rental/deeolinkman.do?bid=002&arc=654321
196

Country Designator:

Bisplay Alpha-8rowser:

® General Page O country-Specific Pages © Yes Q No
English Division Name: [Computer Systems Division
English Division URL: [www.enterpriss.uom/car_rentaI/deepl‘mkmap.do?bid=002&arc=12345 | Jest URL

French Division Name! ‘

French Division URL: [

| Testumt

German Division Namae:

German Divisior URL:

| Testumrr

Multi Divisions Displaying: 1-20 of 45

Figure 19(c)

< Previous 20 | Next 20 >
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2200 223)0
( Multi-Offer overview | reports | log out

2204
2202 )

Search Create a promotion Promotions snapshot (12,345 total)

Customer #: | Customer #: Live on site! 3,234
. 1 ive p 3 434
()| |

2210  [nactive promotions (434 totaly 2212 2214 2216 2218 2220

Click an column headers to sort.

Displaying 21-40 [ |< previous 20 {)next 20 >
% AN LR 0B P ek

2208 o s
76LD001 D01 - Weekend 04/23/04 29999z 04/23/04 29999z
abedef 001 - Weekend . : 04/23/04 29999 “04/23/04 29999z
bedefq 001 - Weekend na/za/-o«{ 29999z " oar23f0a 29999z
odefgh 001 - Waekend ’ ’ 04723/04 09995z 04/23/04 a9999z
defghi 001 - Weekend 04/23/04 @2993z 04/23/04 29999z
efghij 001 - Weekand . 04/23/04 ‘ 29999z 04/23/04 293999z
fabijk 001 - Weekend 04/22/04 e9999z o-a/z;afoa 9999z
aniild 001 - Weekend 0472304 29999z 04/23/04 99992
hilkim 001 - Weekend ' 04/23/04 9999z 04/23/04 9999z
dimn ool - Week;nd o ) - 04/23/04 29995z ) 04123/;:4 9999z
Kimno 001 - Weekend 04/23/04 €933z 04/23/04 99992
Kmnop 001 - Waekend ) a na/zs/ciab » 59999;. 7 ne/;:aru; ) 9999z
{mnopq 001 - Weekend ) 04/23/04 9999z 04/23/04 9999z
moopar 001 - Waskend 04/23/04 9999z oalﬁsin% 9999z
nopqrs 001 - Weekend 04/23/04 29999z 04/23/04 29999z
oparst ocii - \'NaekendA 04/23/04 ‘ 9999z 04/23/04 - e9999z
parstu 001 - Weekand 04/2%/04 99992 04/23/04 29999z
astuy. 001 - Weekend 04/23/04 298999z . 04/23/04 ‘ n9;992
oluw 001 - Weekend 04/23/04 e9999z 04/23/04 29999z
stuvwex 001 - Weekend 04/23/04 29999z 0472304 " 299992

Displaying 21-40 | < previous 20 | next 20 >

Figure 22
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2300

(

2302

om Administration

reate a New Promotion

— General Dates | Blackout Dates ] tartypes | Content ¥ towges [ summary
Type:
Cust. #: TEST
Status:
. ARC # (Optional): I::] Example: "ARC1234°
Name or Job # (Opu‘onal):l l Example: "FY04 Discover ShopCenter program”
Toll-Free # (Optional): I_ Example: "1-600-555-5555"
Channel (Optional): _‘
2304 < Program (Optional): [_ -
Other (Optional): i T
Requester Emp, ID: Fi_e_; T } Example: "e99992"
Reporting category: | Direct Mall Kd
\
Countries: [J] United States Language: Englich
[ canada [} French
231 0 ] united Kingdom [ German
0 wetane
O Germeny
8ranch Type: &) Home/City Q Airport (O 8ath Airport and Home/City
(Prumoﬂnﬂ Type: 3001 Weekend
(003 Start and End Range
() 007 Discaunt After Start Date
231 4 < ({008 Discount no axpiration
O 009 Restrict on Reservation Creation Date
(O p10 Start Mon-Thur and End Mon-Thur (WD)
011 Must include Sat. and Sun, (WW)
\ 2308 2306

Referring URL: | [ Add uRLto Ust |
—

Coancer ]}
3 o

Figure 23
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2400a

General | 7 Oates slackout Datas Car Types
[ J

contant | images | advanced | [ summary }

2402 —

Type: 001 - Weekend
<

Cust. #: BRENT First Valid Pichup Date:
Status: A Last Valid Return Date:

Feb |7, 2006
Feb 20, 2006

Begin on or after: Feb 17, 2008
End on or before:

Active on Site: Jan 25, 2006

Feb 20, 2006 Expire on Site:  Jan 27, 2006

( Minimum Days:E:]

Marimum Days: LC]

First valld Pickup Date

Enter the first date on which a rentel for this promo can
start. Generally, this is the Friday of the first weekend for
which this deal is valid.

=

Last valid Return Cate

Enter the last date on which rentals for this promo can end.
Generally, this is the Monday of the last weekend for which
this deal is valid.

Fob )20 }[2006 [

2404 Rental must begin an or after . ; Rental must end on or before
If rentals must begin on a certain day (i.e. Friday) or after a: ; If rental must end on a certain day {i.e. Monday) or before
certain time (i.2. noon), enter the day and tims below. | a certain time (i.e. noon), enter that day and time baiow.
Otherwise, skip this field i Othsrwise, skip this field
Day of week: Time: Day of week: Time:
nons >} [None - [none ] {Nome v
Date of activation on site: Dote of expiration on site:
Generally, this is today's date so that the promo can be Enter the day after the last day a rental can begin for this
tested upon completion of setup. proma, 2408
..... - ey - e
\ [ ) (2008, Jan i [27 6] 2410
Continue >,,]
Figure 24(a)
2400b
Enterprise.com Administration
fexistingRromotioni
{Ganeral Y, Dates ) Dlackoutbatas ) - Cortynas” | Contant | images | Advanced ] [ Summary )
2402 Type: 003 - Start and End Range
Priceline.com Pricebreakers Offer . . . . >
Cust. #1 APPBOS  First Valid Pickup Date: = Fab 27,2005 Begin 6n or aftery Feb 27,2006 . Active onSiter Feb 27,2006
Statust A Last Yalid Return Date:  May 1,2006 End on or before- May.1, 2006 Enpire on Sites  Apr 29,2006
( Minimum Days:
Maximum Days: {26 !
First Valid Pickup Date . Last Yalid Return Date
Enter the first date on which a rental for this promio can Entar the last date ‘on which rentals for-this promo can end.
start. X N T =
; ey =] [1 {08 5
Feb v|[27 |[2008 v] [BES) i -
2404 Rental must begin on or after i Rental must end on or before

Genarally not used for this promo type, however, if rantals
must begin on 3 certain day or after a certain time enter
the day and time below. Otherwise, skip this field.

Time: .
VJ [Nnne

Day of week:

nona

Generally not used for this promo type, however, if rentals
must end an a certain day or before a certain time enter
i the day and time below. Otherwiss, skip this field.

i
§

fTimes

& [None

Day.of week:

nong

Date of activation on site:
Generally, this is today’'s date so that the promo can be
tested upon complation of setup,

Date of explration on site:
Enter the first date on which a consumer can na longer use
this promo on enterprise.com 2408

Aot {28 |[2006 ] E12410

US 2007/0239494 A1

Figure 24(b)
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2400c

Enterprise.com Administration

W en cedsiing Premeden

( General { ates } Blackout Dates 1 Car Types ‘} Contant Y Images { Advanced } ( Summary \i
2402 Type: 007 - Discount After Start Date
Central Sussex College - Staff Discount Scheme
Cust #1 AFFSUSC First ¥alid Pickup Date:  Feb 21,2006 Bagin on or after: Fab 21, 2006 Active on Sita:
Status: A Last Valid Return Date:  Indefinite €nd on or before: Expire on Si

( Minimum Dnyn:D
Maximum Day‘s: 28

First Valld Pickup Date . Last Valid Return Date
Enter the first date on which a rental for this promo can {no restrictions on return date}
start,

e e :

2404 < Rental must begin on or after Rental must end on or before
Generally not used for this promo type, however, if rentals

must begin on a certain day or after a certain time enter
the day and time below. Otherwise, skip this field.

Day of week: Time:

{none “d ]None ]V,‘]

Date of activation on site: Date of explration on site: 2410 2408
k {no restrictions on activation date) {no restrictions on expiration date) 4

Figure 24(c)

2400d

Enterprise.com Administration

' Uiy e ordisting Premetien

VT Y R T N e TN T T TN TR e s
{ Generat” Y pates ] “Blackodt Dotes | CarTywas | Cantent § images | Advanced | [ summary )
2402 Type: 008 - Discount ng expiration
Erskine Systems Ltd - Affinity Scheme
Cust, #3 AFUB022 First Yalid Pickup Date:  Indefinite . Begin on or after: | Active on Sita:

Status: A Last Valid Return Date: ; Indsfinite End on or before: Expire on Site: H

Minimum Days:{1
Mawimuni Days: ﬁj

lFirst Yalid Pickup Date * Last Yalid Return Date . l
2404 {{no restrictions on_pickup date) (no restrictions oo return date)

[ Rental must begin on or after . Rental must end on or befare 1

Date of activation on site: Date of expiration on site: 2410 2408

(no restrictions on activation date) (no restrictions on expiration date)

Figure 24(d)
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2400e

Enterprise.com Administration
fantexis ting| :
( General T. I; é;T%lack;ut’Datés -?Y - Al’far!y‘pas : ‘{ Co‘n;z”n.t'T lmuge; \f ! Ad;‘;n(;ﬂ } { ”&uin‘x‘nary. }

2402 Type: 009 - Restrict on Reservation Creation Date
Customer Rewards
Cust #1 RCTC299  First ¥Yalid Pickup Date:  Aug 28, 2003 Begin on or after: Aug 29, 2003 Active on Site:
Status: A Last Valid Pickup Date: - May 20, 2004 End on or before: May 20, 2004 Expire on Site: May 20, 2004

( Minimum Days:E:]
Maximum Days:

First valid Pickup Date 8
Enter the first date on which & rental for this promo can Enter the last-dats on which rentals for this promo can
start, start, Consumers witl be able to book reservations that

1 ::\Ia‘t::g:ci:" g::enzgdagze:ithin the "Maximurm number of
Moy vfe0_][20041¢] B

Last ¥alid Pickup Date

2404
Reatal must begin on or after ! Rental mustend on or before
Generally niot used for this promao type, however, if rentals ! Generally not-used for this promo type, howaver, if rentals
must begin on & certain day or after a certain time enter . must end on a certain day or bafore a certain tirme enter
tha day and time below. Otherwise, skip this field. i the day and time below. Ctherwise, skip this field.
Day of week: Time: . Day of week: Time:
[nane ] [None il [none v [None v]
Date of activation on site: Date of expiration on site: 2408
(no restrictions on activation date) -
\ May [v][20 {2004} 2410
Figure 24(e)
Enterprise.com Administration
EpdaceYantexistinglRromation
[ Generai " | BitasT ) GisckoutDatas | CarTypes ] Content J  Images T“ Kdunéed”"] [ ummary )
2402 Type: 010 - Start Mon-Thur énd End Mon-Thur, (WD) N
Customer Rewards s e i - d o
Cost. #1 RCT24FM  First Yalid Pickup Dater Sep.3, 2004 ** ‘Begin on or aftert. Sep 3, 2004 Active on Site:” Sep 3, 2004
Statust A Last Yalid Retum Date1  May:26, 2003 End on or before: May 26, 2005 Expire on Sites  May 2€, 20035

( Minimum Days: |1 y
Maximum Days: |4

First Valid Pickup Date- < : Last Valid Return Date
Enter the first date on which a rantsl for this promo can Enter the last date on which rentals for this promo can end.

I T oy ]

Rental must end on or before

Generally not usad for this promo type, however, if rentals
must end on 3 certain day or before a certain time enter
the day and time below, Otherwise, skip this field.

Rental must begin on or after

2404 Generally not used for this pramo type;-however, if rentals
must begin on a certain day or after 3 certain time enter
the day and time below. Otherwise, skip this fisld.

i
i
3
Day of waek: Timea: ‘ Day of week: Time:

[none VI !Nons |n0na ?,(I [None R

Date of activation on site: Date of expiration on site:

Generally, thisis today's date so that the promo can be Enter the first date on which a consumer can no longer use
tested upan completion of setup. this promo on enterprise.com

N o [ [ Mol )™ &2 2410 2408

Figure 24(f)
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2402

2404

r

\

Enterprise.com Administration

yeXistinglRnomo oo

2400g

( ‘summary ]

{ General { jDates ] Blackout Dates { Car Types }/ Contant i Images Y Advanced \l
011 - Must include Sat. and Sun. (WW)

Type:

weekend Specials - Friday to Monday.
Week-End Specials. Yendredi — Lundi
Cust #: PRWES06  First Valid Pickup Dates
Status: A Last Valid Ratumn Date:

Oct 19, 2005
May 21, 2006

Begin on or after: Qct 19,2005
End on or before:

Active on Site; Sep 27, 2005

May 21, 2008 Expire on Site:  May 16,2005

Minimum Days: D
Maximum Days: EI

First valid Pickup Date
Enter the first date on which a rental for this promo can
start.

Enter the last-date on which rentals for this promo can end.

Doy ) o ]

3
i Last valid Return Date
i
i

Rental must begin on or after

Generally not used for this promo type, however, if rentals
must begin on a certain day or after & certain time enter
the day and time below. Otherwise, skip this field.

Time:
vl [None ]

Day of week:
{none

; Rental must end on or before

Generally not used for this promo type, however, if rentais
i must.end on a certain day or before a certain time enter
 the day and tima below. Otherwise, skip this field.
Time:

[None v

g Day of week:
t [none

Date of activation on site:
Generally, this is taday's date so that the pramo can be
tested upon completion of setup.

[sepiv)lo7_][2005 ]

Date of expiration on site:
Enter tha first Jate nn_which a consumer can no longer use
this promo on enterprise.com

Mey 15 ][2008 +] B 2410

Figure 24(g)

US 2007/0239494 A1
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2500
N . X 2502
Enterprise.corn Administration
- Creafie & New Prormetien
CENCRES = Y e e N o L Y T L e e )
( General T Dates 7( ByI?::kmit' Datas ' T “3 Content Sumn:an‘:
Type: 010 Start Mon-Thurs When Promo End Mon-Thurs (WD)
Cust, #: 3IBKXO00 First ¥alid Pickup Date: 8Jan, 2004 Begin on or after: 8 Jan, 2004 Active on Site: 8 Jan, 2004
Status: Incomplete Last Yalid Retum Date: 8 Jan, 2004 End on orbefore: 8 Jan, 2004 Expire on Site: 8 Jan, 2004

2504
Add blackout dates . . N
Si enim est malevola benevolentia, quod fieri Blackout Dates in This Promotion
non potest, potast et ifle. k

Enter Date Range: . e
[t-3an vills |[2004 i R
[1-3an wlis  |[2000 v R

Add range,to:liste>

2512 2510

;Continue, >/

Figure 25
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2600
2602
P
[ oemeent T oawes | wackoutoares { cartypes | commnt ]
Type: 010 Start Mon-Thurs When Promo End Mon-Thurs (WD)

Cust, #1 SSXX000 First Valid Pickup Dater 8 Jon, 2004 Begin on or sfter: Fri, Noon Active on Siter B Jon, 2004¢
Status: Incernplete Last Valid Returm Dater 11 Jan, 2004 End on or before: #on, Koon Expire on Site: 11 Jan, 2004

dministration

" Create New Promotion

I

us | Canada | UK | iveland | Geemany
H si enien st malevels benovolentia,

Automatic

Car Typs Name

2604

.

Car Type Name
Car Type dame
Car Type Hame
Car Type Neme

ooooos

Car Type Hame

Manual

Car Type Hame
Car Type Hame
Car Trpe Name
Car Type Name
Car Type Nama
Car Type Name 2612 2610

goooano

il Continue > }

Figure 26



Patent Application Publication Oct. 11,2007 Sheet 39 of 58 US 2007/0239494 A1

nterprise.cont Adniinistration

Create a New Prommotion

it

( Cansral Y Datus Y Stackout Datas ]’ Car Typas I Contant l
Type: 010 Start Mon-Thurs When Promo End Mon-Thurs (WD)

it #1 S3XA000 First Yalid Pickup Dates 8 Jan, 2004 Buegin oo or afters § Jan, 2004
Statos: Iacomplets  Last Valid Retwa Data: © Jan, 2004 End on o0 bafarer 9 lan, 2004

Active on Sitas
Expire on Siter

B Jew, 2004
6 Jan, 2004

@ i enim 25t malovola benevolentia.
Promotion Name: | ] i ] Example: “This is the sxample®
30 characters tonsidarad bast.

Si #nim 23t malavels benovolantia.

Text
Paragraph One:
To be displayed in the

[Claar Field] (Back to Saved]

asdf

T 8C splash page

n Tent
paragraph Two:

To be displayed in the
T8C splash page

(Clear Field] [Back to Saved)
asdf

2704 <

Si erum est malevols benevolenta.
[ Clear Field] [Badk to Saved]
asdf

Terms and C.

Error Messages:

[ Si 2nim est malavals benevolentia.
tacation Restrictions: | 1

B Si anim est malevola bene voientia.

Start Date Restrictions: | ]

B siemim est malavols benevolsntia.

€nd Date Restrictions: | I
b Si orum est malevola benevotentia.

vehicle Restrictions:

2706 <

B 3 crim est rmalevola benevolsntia.

Age Restrictions: | ]

B i enim est malevoia benevoientia.

\

You Saved Message:

Freach

B si enim 2st malevela benevolentia.

Promotion Name: |

30 characters corsiderad best

fromotion Text Lcl
Paragraph One:

To bs displaved in the ;
Tac roiach page |29 -

$i enirn st malevula benevolenta,

r Frald} (Badito SWQGL ey ! .
i 3 : P p

Text
paragraph Two:

To be duptayed in the
T3C eplash pags

Ciaar Aaid) (ach 1o saumd]
R EY 2 e

asdf

St #nim 25% maisvola benevolentia.

a
Terms and (¢lear inid? [sack to Saved) ' ;
asdf 7
Errar Messages: R _ ~

K Si 2nim »st malsvola bensvolentia.

tocation Restrictions:

Start Date Restrictions: |

t matavala bens

B Si enim est malavota henavalentia.

End Date Restrictions: | ]

R Si enim est malevsla dbenevolenta.

Yehicle Restrictions: | !

B 5i enim est malevala benevolentia.

Age Restrictions:

B 5i erim est malevota benevolertia,

You Saved Massaga:

Figure 27
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2800a
Enterprise.com Administration )

( General \‘ Datas T Bla:koutDébes Y Ca’rrTybpes‘Y Content /\j(”,!!;n;gei } éummaﬁ )

Type: 007 Any Day with Discount after promo start day - no expiration
Cust, #: SSXX000 First Valid Pickup Date: & Jan, 2004 Begin on or after: Fri, Noon . Active on Site: 8 Jan, 2004
Status: Inzonplete Last Valid Return Date: 11 Jan, 2004 End on orbefore: Mon, Noon Expire on Site: 11 Jan, 2004

Associate Image:

To associste an image to a
specific page, <lick button below,

Figure 28(a)
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2800b
Enterprise.com Administration )

( General T “Dates Y "

Type: 007 Any Day with Discount after promo start-day - no eupiration

‘Dates Y At;r"fy;:;T Content

Cust. #: 55XX000 First Valid Pickup Date: 8 Jan, 2004 Begin on or after: Fri, Noon Active on Site: 8 Jan, 2004
Status: Incornplete Last valid Retum Date: 11 Jan, 2004 end on Drbefwe: Mon, Noon Expire on Site: 11 Jan, 2004

Associate Image:

To assaciate an image to &
specific page, click button below,

(7&s Y "Taoaaa | ik | ircioad ") Gercany

Custom Images
Click on column headers to sort

Displayinq 1-14 of 14 <previous: 42 | next 42>

Page Place DResc Lasng Imege File Narma
PHP LSG 4W  EN ban_homelsft fourWayTile_SGweepsCarMOM_en US.gif Jun 23, 2005 Jul 9, 2005 12:00 am 11:59 pm ’

PHP KS@ 3W EN  pame of fila . Jun 23, 2005 Jul 9, 2005 12:00 am 11:59 pm
PHP RSG 3W FR  name of file . Jun-23, 20h05 hJuI 9,2005 12:00 am 11:5% pm
PHP RSG 2W GR  nams offile Jun 23,2005 Jul 9, 2005  12:00 arn 11:59 pm
T&CP L3G  2W  GR nam:_niﬁlg v . , ' ) :1:n 23; 2555 Jul 9‘,2005 12:00 sm 11:59 pm‘
FHD LsG. 2w GR name of file: » - E V B Jun 23,2005 301-9,2005 12100 .am. 11:59 pm
p;mesa ;w FR » ngm_a.f_ﬁ]_g ) - o J;Jn 10, 2005 .h;l 25, ;zoos 12:00 ;m 1'1:59 pro
S-;‘HP. RSG™ 4w EN M , R i _  . - ,— 3un io; ;505 A{ng‘zs‘,‘znos 12:00 am_ 11159 pm

PHD RSG 3w  EN name of file Jun 10, 2005 Jul 2S, 2005  12:00 arn  11:5% pm

TACP RSG .3W. EN  nameoffile\ Jun 10,2005 Jul 23, 2005 12160 am 11:39 pm

PHP LSG 2W FR  pame offile Jun 10, 2005 Jul 25, 2005  12:00 am 11:59 pm
PHP 1SG 2W GR pames offile ) g : Jul 26, 2005 ‘Aug 10, 2005 12:00 am . 11:59 pm
PHP LSG 2w FR name of file Jul 26, 2005 Aug 10, 2005 12Z:00 am 11:59 pm
PHP LSG 4W EN  pame offile Jul 26, 2005 Aug 10, 2005 12:00 am 11:59 pm

Displaying 1-14 of 14 < previous 42 | next42>

Figure 28(b)
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2900

Enterprise.com Administration

( General Y Dates’ T Blackout Dates Y Car Types Y Content Y“m;d]

US 2007/0239494 A1

Surmary

Type: 007 Any Day with Discount after promo start day - no expiration
Cust. #: S3XX000 First valid Pickup Oate: 8 Jan, 2004
Status: Incomplate Last Valid Ratum Data: 11 Jan, 2004

Bagin on or after: Fri, Noon
€nd on orbefora: Mon, Noon

Activa on Site: 8 Jan, 2004
Expire on Site: 11 Jan, 2004

Associate Image

.
{ Page Attributes

B please salect Page.
Page: [?clezt Page

_ Created

<

[ Please select Country.

Country: [Selact Count NG
Y ks - Last Modified

By:

B Please select Languaga.
Language: Falnct Language

By:

<

Image Activation Date/Time

Pleasa verify accuracy of Activation Dates/Timas.,

[} [26 ] {2005 [v]

Start Date:

Date:

Date:

Jun
Timc: am . 1 v

Time:

pm VI

lmage Parameters

Source: {Apad\e

4]

Please enter a valid Image File Kame,

File Name: l

{e.g. ban_LSG4_SweepsCorpMOMEmail_en_US.gif}
H Plesss satect Placement,
Placement: Select Placement a1

Please select Description,

Description: Selact Description

Image Link(s) -
£l Please enter Destination URL for all‘positions.

Destination URL: [

[ No urL needed for this position -

Alt Attribute:

'

Position: 4 1

Destination URI

1 httni//yuy, enterprise, comicar_rental’d flinkrnap.da>bid=01 td=004
2 bitp://vww, entarprise.comicar_rental/momilnfo.dg
2 http://wew. enterprise, com/| fes/deeplinkmap.do?cur=e2_cs_tilefenty=tIS8d

Figure 29
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/ 3000

[ cenerat { oates | Glackoutvates § tarTypes | contant | Images | Advanced | [ summary )
Type: 007 Any Day with Discount after promo start day - no expiration

Cust. #: SS5XX000 First Valid Pickup Date: 8 Jan, 2004 Begin on or after: Fri, Noon Active on Site: 8 Jan, 2004
Status: Incomplete Last Valid Return Date: 11 Jan, 2004 End on or before: Mon, Noan Expire on Site: 11 Jan, 2004

Enterprise.com Administration

o 3010

Display tel. number on Qon Navigation Bar ®on Qoff

3004 Contact Us page __/

Provides the option to display or not display the

Provides the option to display a custom, country navigation bar. Applies as well to the footer links.
specific telephone number and tabel
¢{multiple fanguages), on the Contact Us pags.

US | Canada’| UK | Ireland | Germany > v
E-Mail Marketin On off
Phore Number Label Telephone Nurber, 9 O J
Error massage goes here. Pravides the option to display or not display
o I B o a-mail marketing radio buttons’on the renter
information page.

English | . i

Clers  man. 24 characters
incl dashes/spaces

n Error message goes here,

o P LTEEE R

max, 30 cha

French !
man. 40 characters One-Off Promotion Oﬁn ®0ff 3014
E hara. . . . N
,n Trrernessage goes hara Provides the option to make this promotion a
German, . one-off.. Net term days are the number of days,
nan. 30 characters usually 30, 60, or 90, after the eMail is sent for
which this one-off promotion is valid.
3006 Kl Please enter net term days for the one-off
Quick Links ®on Qoff - ‘ " Net term days

Provides the option to display or net display
quick links on the home page.

3008 Custom Field and Label Con' O off
[ This is a required field

Allows the user to include a custom:field and
{abel (for PO Numbers or.other data).and the..
ability to indicate whether the field will consist’of
a textbox or a dropdown list on the:renter
information page. o

Label Text: Please enter text for.the label.

English . :

El Plesse enter text for the labet.
French o

xt fﬁrjh)e labal,

German

£ Text Box Entry
¢ Dropdown List

B} Plesse enter an item to add to the list.

Entar Item '

Ladd >

ltem Ust

3022 3020

Figure 30
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P

A Update an existing.Pr',omotibor}; ek

e 5 ¥
Y4 B N, T \ -
General |  Dates \i Blackout Dates <] CarTypes { Content ‘% Images Mwan(edw

Type: 001 - Weekend
Wochenrend Angebot
Germany Weekend Promotion

Promotion URL:

US 2007/0239494 A1

http: //www enterprise.com/ear r

do?bid=0028&custeDEWKND

3104  General .
Customer #:
ARC #:
Name/Job #:
Toli-free #;
Requester:

Countries:
Languages:

Branch Type(s):
Created By:
Created Date:

Last Modified By:
Last Modified Date:

Reporting Category:

3106
edit general info
DEWKND
27020h
Tther

United States, German
English, French, German
Home/City

23890p

Jun 26, 2005

€3890p

Jul 22, 2005

3112

Promo Type:
001 - weekend
Referring URLs: 3114
)
/

#dit blackout dates

\ Blackeut Dates

e
&1 ary
Promotion status:
Complete
3110
Dates dit date:
First ¥alid Pickup Date: 24 Jun, OS
Last Yalid Return Date: 24 Jun, 08
Rental must begin on or after: Friday
Rental must end on or before: Monday
Active on site: 22 Jun, 04
Expires on site: 11 Jul, 06
Minimum days: 2
Maximum days: 3
3116 T =318
Car Types edit car types
us ca uk 1 DE
Auto Auto Auto Auto Auto
Sipé SIP® sipe S1P8 5104
Stp# Sipe sir¢ S1p# S1P8
s1Pd SIPe S1P# sipe sipy
SIPé sipe stpw s1pe 373
SiPe sipa S1p# s1pe Stow
sipe sipe SIpe sip# Sip#
sipe Sipé stpe sipe sIpa
sSIpE sIp# SIp# sip# SIPH
SIPe sipe s1pe sipe 51P4
3104 SIP4 S8 SIP® S1PR
310y sipe SiP# sipe s1py
Sipa sipe SIps
SIPé SiPe S1P#
51Pe sipe s1p#
stee Manual S1P¢
Manual sipe Manual
S1p¥ SIp# S1P#
S1Pe SIP# 1P
Sip# sSip# sipe
spe Sipe sipe
sipy SIPe SIP#
$iPe siP2 SIP#
sive sipe S1P4
s1Pw SiP¢ S1P#
s1pe Sip# S1P#
S1pe sipe sipe
3100 Sipe Beld
Ry 4 Sipe S1p4
sipe SIP8 SIP#
sip# SR
s1pe sip¢

Figure 31(a)
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3120

3100
K-’

Content
German
Promotion Name:

Promotional Text:

Terms and Canditions:

Location Restrictions:
Start date restriction:
End date restriction:
Vehicle restriction:
Age restriction:

You saved message:
English
Promotion Name:

Promotional Text:

Terms and Conditions:

Location Restrictions:
Start date restriction:
End date restriction:

vehicle restriction:

edit content

Wochenend Angebot

Super Autos, niedrige Preise Gerade rechizeitig 2um Wochznende.

vielen Dank, dass Sie sich filr Enterprise entschieden haben. Méchten Sie dizses
Wochenende verreisen oder brauchen Sie einfach ein gréBeres Auto, weil die Verwandtschaft
zu Besuch ist? Klicken Sie auf 34, um mit dem Buchen eines superniedrigen
Wochenendpreises fir eine Yislzahl von Fahrzeugen inkiusiv Kombis und 7-Sitzern
fortzufzhren. Bei Tzrifen ab 9,99 - pro Tag ist jetzt genau der richtige Zeitpunkt, ein
Fahrzeug z2u mieten.

Angebot fur mind Mhachstens 3 Tage, ¢lltig von Freitag 12,00 Uhr bis Montag 8.00 Uhr.
Der Tagesoreis versteht sich inkl. 250 km pro Tag, MwSt., Haftpflichtversicherung und einer
Haftungsbeschrankung mit 3.000,- ~ Selbstbeteiligung. Auf Wunsch kann die Selbstbeteiligung
genen Aufpreis reduziert werden. Fahrzeugkategorien und Verfilgbarkeit der Fahrzeuge
kannen sich je nach Filiale unterscheiden und sind nicht garantiert. Weitere Informationen und
ausfihriiche Geschafisbedingungen erhalen Sie in unseren Filialen. Bitte wenden Sie sich mit
Fragen an eine Enterprise-Fitiale in thrar Nahe.

None
None
None
None
None

Nene

Germany Weekend Promotien
Great Cars. Low Rates. Justin time for the weekend.

Thank you for choosing Enterprise. Maybe you're going on a trip this weeksnd, or just need a
larger car while your family is in town for a visit. Click YES to continue booking at a super
low weekend rete on a great variety of cars, wagons and seven-seaters. With rates starting
from 9,99 per 3y, now is the perfect time to rent.

Offer svailable for ot least/most 3 days, valid from $2.00 PM Friday until 8.0D AM Mpnt}gy. .
Daily price indudes 250 km per day, sales tax, liability insurance and limitation of liability with
3000.00 deductible. The deductible can be reduced for an additional charge upon request.
Vehicle categories and availability vary from office to office, and are not guaranteed. Further
information and the full terms and condidons are available from our offices. Please contact
your local Enterprise office if you have further questions.

Hone

Mone

Nene

None
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US 2007/0239494 A1

3122




Patent Application Publication Oct. 11,2007 Sheet 46 of 58

3124

~

3100
f'——

US 2007/0239494 A1

3126 3128
SO . _—m(»—- s 3130
Custom Images adit cus; i Advanced adi "J

Home Page: United States LSS EN Display tel. # an Contact Us page: On
hiad € Quick Links: On
L$G R
RSG £’ Navigation Bar: On
LSG GR E-Mail Marketing: Off
RSG GR
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Cupplieis Crometien

(3200

Type: 010 Start Mon-Thurs When Promo End Mon-Thurs (WD)

Cust. #: 55XX000
Status: Active

First Valid Pickup Date: 8 Jan, 2004
tast Valid Retwn Date: 11 Jan, 2004

Begin on or after: Fri, Noon
£nd on or before: Mon, Noon

Active on Site: 8 Jan, 2004
Expire on Site: 11 lan, 2008

You may create up to 20 duplicate promotions at a time by entering the customer aurnhers for esch promotian. Tha rast of the
information for the promotion will be the same as the promotion you are duplicating.

Only fill out as many text fields for as many promotions you naed created.

cannot duplicate

The custorner numbers highlighted below are slready live on the site and cannot be
funtion, you must remove tha customar numbers from this form.

. 1In order to

3202

~—

Custarner &

. Custornar &1 |
. Custamer #: _j
I

—_—
6. Customner &: !

"

IS

@

T Kl Live on site

~

. Customar #: |

. Custorner #1

. Custorner #1 |
r
i

)

w

11

5]

. Custorner #:

-
4

"
o

cosemmer 0t [ ] Buwe on see

. Customer #:

. Customer #1
. Customar #: |
. Custamer #:

. Customar #: l

Customer #: Bl tive on site
Customer #: |

Customer #: [ I

32086

3204

Figure 32
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- 2200
Enterprise.com Administration /’ overview | reports | log out
e e , -

[ Promotions Overview - = T

3300 Promotion duplicated

Tha promotion with customer #00XX000 {viaw promotion summary) has been duplicatad intc 20 naw prorotions vith 3 status of
active.

View list of new pronotions
Create new duplicates of promotion #Q0XX000

Search Create a promoticn Promotions snapshot (12,345 total)

Customer #: i Customer #: ] Live on site: 3,234
Inactive pr i 434
Trasts ew

O

Inactive promotions (434 total)
Click on column headers to sort.

Displaying 21-40 | < pravious 20 | next 20>

760001 001 - Weekend 04/23/04 299992 04/23/04 €9999z
abodel 001 - Weekend o T 04/23/04 99992 04/23/04 <9999¢
bedefq 001 - Weekend 04/23/04 @9999z 04/23/04 €99992
cdeigh 001 - Weekend - 04/23/04 299992 04/23/04 29999z
defahi 001 - Weekend 04/23/04 29999z 04/23/04 €9999:
efghij 001 - weekend ' G4/23/04 899992 ‘ 04/23/04 £9999z
fahilk 001 - Weekenrd 0a/23/04 999992 . 04/23/04 9999z
ikl 001 - Weekend . " oaszsoa €99992 04123704 9999
hijklm 0L - Waekzhé o 04/23/04 @9999: 04/23/04 29999z
ikimn . 001 - Weekend 04/23/04 29999z 04/?3/04 9999z
iktmno 001 - Weekend 04/23/04 e9999: 04/23/04 9999z
Kkimno; 001 - Weekend . 04/23/04 V . e99?9: Ez4/23/06 e999?:
Imaopg 001 - Weekend 04/23/04 e9999z 04/23/04 €9999z
mnopar VODl - Weekend o o . 04/53—)64 e79999z 04/23/04 ) 29999z
nopars N0l - Weekend 04/23/04 €9999z 04/23/04 29999z
oparst 061 - weekend . 04/23/04 e9995: 04/23/04 €999%
oarsty 001 - weekend 04/23/04 ¢9999z 04/23/04 29999z
arstuy 001 - weekend ) o A04/V23/04 e9999c 0§{23/64 ) 29999z
stuvw 001 - Weekend 04/22/04 29999z ) 04/23/04 9999z
stuvwx 001 - Weekend “oaszaf0s - 29999z 04/23/04 99992

Displaying 21-40 | < previous 20 | next 20 »>

Figure 33
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2200
overview | reports | Jog out

‘Enterprise.com Administration

Promotions Overview

3400 Promotion activated

The promotion with customer #00XX000 (view promotion sumrnary) has been activated.
I~ The pramotion URL is:
http ://www, entarprise, comr/car_rantalfdaeplinkmsp. do?bid=002%¢cust=srnl199&arc=uphew 2f

Search Create a promotion Promotions snapshot (12,345 total)

Customer #: | Customer #: | |11 uve on sive: 2,234
. Inactive pr i 434

Inactive promotions (433 totaf)
Click on column headars to sort.

Displaying 21-40 | < previous 20 | next 20 >

76LD001  0OL - Weekend 04/23/04 @9995¢ 04/23/04 29999z
abedef 001 - Weakend 04/23/04 29999z 04/23/04 29999z
bedefg D1 - Weekend V 04/23/04 9999z 04/23/04 299992
defoh 0L - Weekend  oa/23s0s | e9999 04/23/04 9999
defghi 001 - Weekend 04/2310'4 9999z 04/23/04 29999z
efahij 001 - Weekend T S ‘ ‘ ‘04.7/zs>/ﬂu4 «99992 v 04/25/04 €9999:
fahik 001 - Weekend 04/23/04. 9999z 04/23/04 9999z
ahiikl 001 - Weekend A T T 04/25/64 e9999‘zn -04/;3:/.04 o ;9599:
hikkim aot - Weekend' T , A .044‘23;64 . Aeh99v99z 04/23/04 e‘l‘)99zv
iikimn 001 - Weekend 04/23/04 299992 04/23/04 29999;
|Wmno 001 - Weekend 04/23/04 99992 04/25/04 e9999z
Kimnop 001 - Weekend A ’ ’ 0a/23/04 29999z 04/23/04 . e9999z
mnoj 001 - Weakend 04/23/04 @9999z 04/23/04 @3999z
mnopar 001 - weekend 04/23/04 29999z 04/23/04 £9999z
nopars 001 - Weekend 04/23/04 29999z 04/23/04 e3999z
oparst 001 - Weekand 04/23/04 9999z 04/23/04 9999z
parstu 001 + Weakend 04/23/04 as999: 04/23/04 e5999z
arsiuy Q01 - weekend 04/22/04 9999z 04/23/04 9999z
ostuvw 001 - Weekend 04/23/04 299992 04/23/04 23359z
stuywx 001 - Weekend 04/;:3/04 C T eswser oarzague 5999z

Displaying 21-40 | < previous 20 | next 20 >

Figure 34
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35000 /-——- 2230

Dverview } Multi-Offers | Reports | Log out

Enterprise.com Administration

B Multi-Offer page Activated.

The Multi-Offer page with ARC# 7610112 has been activated,

The URL is: httpaf/wwe, i fcar_rantal/d: link do?bid=00. I hew2f

Search for ARC# Create a Multi-Offer
! !
s

wildcards: * for one or more Max, 7 alpha-numaeric characters.
characters.
Max. 7 atpha-numeric charactars.
Multi-Offer page(s)
Click on column headers to sort Displaying 1-8 of 18 < previous 8 | naxt8>

alb2ed 001 - weekend 9999z  04/23/04¢ e9999z 04/23/04 29999z Viey
b2c3dq 01 - Weekend e999%2  04/23/04 9999z 04/23/0¢ 29999z Vigg
o3dées 003 - Weekend 9999z 04/23/04 «9999z 04/23/04 99992 View
26LD112 Acme Corm, = West Coast e9999:  D4/23/04 9999z 04/23/04 299992 View
daestg 001 - waskend €9999z  04/23/09 299992 04/23/04 29999z View
e5feg7 004 - Weekend @9999z  04/23/04 e9999z 0472304 €9999z View
Ba7ng 001 - Weakend @9999:  04/23/04 e9999z  04/22/04 299992 view
Q7h8ig D01 - Waakend e9999z  04/23/D4 9999z a4/23/04 29999z View

Offer(s) for Acme Corp. —West Coast

Sisplaying 1-5 of § < pravious 5 | next5>

Weekend Spacial 29999z 04/23/04 @9935z 04/23/04 a$999z Entered
bedetg 9999 042304 a9999z  04/23/04 «3399¢ custs
odelgh 3999: 0472306 099992 04/23/09 29999z Cust 4
2610001 29999: -04/23/04 29999:  04/23/04 29999z Cust #
Discount 7 9999z  04/23/04 23999z 04/23/04 ©9999z Free Form

Figure 35(b)



Patent Application Publication Oct. 11,2007 Sheet 52 of 58

3600a

US 2007/0239494 A1

2230

Enterprise.cormn Administration

[ MviE-Clficrs

Craata New

Qverview | Multi-Offers

| Log out

ARC #: 02

English Page Deseriotion: |

|

Franch Paga Dascription: [

|

S —

German Paga Title:

Qerman Page |

URL Generator

Countryi| None v
Generate

fr——
andfer Languaget! None K2

Country Designator

© caneral Page

O tountry-specific Pages

Display Other Links Options:
O vus @re

Custamer Number: '

OR

English Offer Nama: |

€nglish Offer Daseriptiont |

English Offer URL: |

Franch Gffer Nama: |

French Offer Gescription: |

Franch Offer URL: |

Germar, Offer flama |

German Offar Description: |

German Offsr URL: [

OR

User Entered Offer (only one User Entered Offer allowad par Multi Offer paga)

@ 0o nat indude User Entared Offar

O 1nelude User Entered Offer

English Dffar Narie: |

English Offer Dascription: [

Franch Céar Nama: [

Franch Offer Da seription: |

. Gernan OFfar Kama: |

Garmnan Offar Dascription: r

|
}
j
]
}
}

(Save to List

Figure 36(a)
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Enterprise.com Administration Qverview | Multi-Offers | Log out

Create New

ARE #: £2 !
English Page Tlt!e:[ | Requester l I
English Page Dlscriphcm[ }
French Page Title: [ ] Programt l |
French Page D;taipﬁon:; i
Garman Page Tit!-;{ J "L Channet [ I
SermanPage - |
B %
other | |
URL Generator v i
Countr'/:l None ! &ndfor Laneuaqa:‘ None 3‘(3
i Genecate:
Country Designator.” - - Display ofher Links Outionsf ’J
—
O Genaral Page © countey-Spacific Pagac : O ee @ )
3602 - -
k [’”‘" ﬁ;k&’ﬁiﬁw‘){ “Canada | *Gioal britain | - ieland ] . Gerrany
©E B - e v A EREN

T
Customer Number: i t

OR -

English OFfer Nanve: |

English Offer Dezaription; | ]

. 'Englich Offer URL | |

" French Offer Name: |

Franeh Offer Deseription:. |

Franch Offer URLI | ]

Gerrnan Offer Namier |

German Offer Description: | ]

Gerinan Offer URL: | ) i ,v . . |

OR o= 55 i .
/| UserEntered DHer (only ané User Entared Offer alloved por Miulti Offer page)

B Dot include Userintered Offar - ., O Include User Entéred Offer

3604 <

i Franch Gfar Nama:

Franch Offer Descriptiont

z
1 ]

1 ‘ —
1 ,
1

O B S

Garman Offer Name:

k Garman Cffer Ducrlpucnil

sCleard [Save to:list

Figure 36(b)



Patent Application Publication Oct. 11,2007 Sheet 54 of 58

Enterprise.com Administration

US 2007/0239494 A1

r—— 2230

</36000

Overview | Multi-Dffers | Log out
Edit
ARC #: 6KBTDA
English Pagae Titde: iGreut Deals from Enterprise Rarl Requsster: |;1081z }

English Paga an(Hptanx!

!

French Page 'TiLIe:i

|- Program: [Direct Mail ]

Franch Page Description: [

)

Garman Page Tldex! I Channelt {DiredMail I
German Page] ] S
ermen P
O(hu:[ l
URL Generator
Countrys[ None e and/or  Languagar|{None >

Country Designator’

@ General Page

O tountry-Spacific Pages

3606

Display Cther Links Options:
O Yes Gro

3602

Customer Numbars |

OR

English Offer Nama: |

English OFfar Dascrption: |

English Uffer URL: |

French Offer Name: |

Franch, Offer Daseriptiont [

French Offer URL: |

“aerman offar Nomes [

German Offar Deseription: |

German Offer URL: |

OR

® 00 not include User Entered Offar

User Entared DHer (only one User Enterad Offer alloved per Multi Offer page)

O 1ndude User Entered Offer

English Offer Name: ! -

3604

Englich Offer Description: |

Franch Offer Name: |

French Offer Description: [

@erman Offer Hame: I

German Offer Dasaiption: |

Offer(s) List (2 total)

Offer Country URL
! n
Grant Weekend . . |
Deals Sterting ce - Ramovs
TR blo=0028cust= GKETOW (Gown]
feocalimer ou/fwun, ante s n.comi car o sepll 2 .

Figure 36(c)
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Rental Vehicle Reservation Website Home Page that has
been customized for a customer

<

4000
HOME PAGE CUSTOMER _/)
USER ENTRY NAME
FIELDS DISPLAYED
HERE HERE

Figure 40
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METHOD AND SYSTEM FOR PROVIDING AND
ADMINISTERING ONLINE RENTAL VEHICLE
RESERVATION BOOKING SERVICES

CROSS-REFERENCE TO RELATED PATENT
APPLICATIONS

[0001] The following pending patent applications are
related to this disclosure: U.S. patent application Ser. No.
11/039,203, filed Jan. 20, 2005, entitled “Method and Appa-
ratus for Improved Customer Direct On-Line Reservation of
Rental Vehicles”, U.S. patent application Ser. No. 10/505,
685, filed Aug. 25, 2004, entitled “Method and Apparatus for
Customer Direct On-Line Reservation of Rental Vehicles
Including Deep-Linking”, PCT patent application PCT/
US03/18553, filed Jun. 13, 2003, entitled “Method and
Apparatus for Customer Direct On-Line Reservation of
Rental Vehicles Including Deep-Linking”, and U.S. patent
application Ser. No. 10/172,481, filed Jun. 14, 2002, entitled
“Method and Apparatus for Customer Direct On-Line Res-
ervation of Rental Vehicles”, the entire disclosures of all of
which are incorporated herein by reference.

FIELD OF THE INVENTION

[0002] This invention generally relates to the field of
providing and administering a website that allows users to
book rental vehicle reservations online.

BACKGROUND AND SUMMARY OF THE
INVENTION

[0003] Internet technology has transformed the manner in
which rental vehicle service providers do business with their
customers. However, due to the impersonal nature of the
Internet, a need exists in the art for rental vehicle service
providers to increasingly personalize and streamline their
reservation booking websites to meet customers’ varied
needs and desires.

[0004] Toward this end, the commonly-owned related
patent applications referenced above disclosed a variety of
deep-linking techniques through which users can directly
jump into a reservation booking website while bypassing
some form of data entry for a reservation. The present
invention builds upon these deep-linking concepts to pro-
vide a deep-linking experience that is highly personalized to
individual customers.

[0005] With these deep-links, some characteristic of a
rental vehicle reservation is pre-selected. The pre-selected
characteristic(s) for the deep-linked reservation can be any
aspect of the rental vehicle reservation that a user would
typically need to provide to the rental vehicle service
provider to book and/or open a booked rental vehicle
reservation. Examples of such reservation characteristics
include any of the following, either singly or in combination
with one or more other characteristics: a pick-up location (or
range of eligible pick-up locations selected from all possible
pick-up locations) for the reservation, a drop-off location (or
range of eligible drop-off locations selected from all possible
drop-off locations) for the reservation, a starting date (or
range of eligible starting dates selected from all possible
starting dates) for the reservation, an ending date (or range
of eligible ending dates selected from all possible ending
dates) for the reservation, a vehicle type (or range of eligible
vehicle types selected from all possible vehicle types) for the

Oct. 11, 2007

reservation, a rate for the reservation (or range of eligible
rates depending upon other reservation characteristics
selected by the user), a collision/damage protection product
(or range of eligible collision/damage protection products
selected from all possible protection products—e.g., colli-
sion and damage waivers, damage waivers, personal acci-
dent insurance, supplemental liability protection, personal
effects coverage, etc.), and an ancillary vehicle product (or
range of eligible ancillary vehicle products selected from all
possible ancillary vehicle products) for the reservation (e.g.,
a car seat, ski rack, etc.), a customer profile with which the
reservation is to be associated, and the like. It should be
noted that this pre-selection can include a restriction of
options for a given reservation characteristic from a wider
range of options for that characteristic (e.g., the pre-selection
comprising a restriction on the branch location for a reser-
vation from all possible branch locations to a lesser range of
branch locations such as only branch locations in the St.
Louis metropolitan area).

[0006] According to one aspect of the present invention, a
customer for which the website maintains a customer profile
may be an entity such as a business entity (e.g. corporation
or other business organization) or governmental entity (e.g.,
state government, county government, city/municipal gov-
ernment, governmental agency, etc.). That entity may com-
prise numerous units, each with its own unique rental
vehicle needs. The term “division” will be used herein to
refer to such separately classifiable rental vehicle needs of
the customer entity. For example, XYZ Corporation may
have a sales division located in Los Angeles, a corporate
headquarters division located in St. Louis, and a research
and development division located in Boston. Through the
present invention, division-specific deep-links can be set up
for these divisions by defining the pre-selected reservation
characteristic(s) for each division and storing these charac-
teristics in a customer profile for the pertinent entity. How-
ever, it should be noted that these divisions need not be
discrete physically or logically separate units of a business
entity as in the example above. For example, a single unit of
a business entity may have separately classifiable rental
needs in terms of different locations where a recurring need
for a rental vehicle reservations exist, different vehicle types
for which there is a recurring reservation need, etc.

[0007] Through one aspect of the present invention, the
different division-specific deep-links for a customer entity
can be grouped together for inclusion on one or more
multiple deep-link pages. Uniform resource locator(s)
(URLs) for the multiple deep-link page(s) can then be
provided to the customer entity to streamline and personal-
ize the customer’s ability to book rental vehicle reservations
through the rental vehicle service provider’s website. A
plurality of multiple deep-link pages that are customized to
a customer profile’s multiple divisions can also be nested
together such that a link on one multiple deep-link page
serves as a link to another multiple deep-link page.

[0008] When a multiple deep-link page is displayed on a
user computer, the user can then select one of the listed
deep-links to advance to a deep-linked page of the website,
thereby streamlining the user’s path through the website. A
“deep-linked page” is a page on which the user lands after
selecting a deep-link. The deep-linked page is an interme-
diate page of the website that the user would normally have
to reach after providing some form of input starting from the
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website’s home page (e.g., a “Choose Vehicle Type” page
that would normally be reached after user entry on the home
page of location data and temporal data for a reservation). A
“deep-link page” is a page having a user-selectable deep-
link displayed thereon. A “multiple deep-link page” is a page
having a plurality of user-selectable deep-links displayed
thereon. In instances where one of the deep-links on a
multiple deep-link page is a deep-link to another multiple
deep-link page, the another multiple deep-link page also
serves as a deep-linked page.

[0009] According to another aspect of the invention, dis-
closed herein is an administrative tool for use by an admin-
istrator of the rental vehicle reservation booking website to
efficiently control the deep-links supported by the website
for a plurality of specialized rental vehicle reservations. A
rental vehicle reservation that is created through this deep-
linking process can be thought of as a “specialized” rental
vehicle reservation in that one or more characteristics of the
rental vehicle reservation has been defined in advance. This
stands in contrast to conventional rental vehicle reservations
that would be created by a general visitor to the website who
creates a rental vehicle reservation from scratch. Specialized
rental vehicle reservations whose characteristics can be
administratively controlled by the present invention include
the customer profile division reservations discussed above as
well as promotional offer rental vehicle reservations.
Through this administrative tool, an administrator can
access a plurality of graphical user interfaces (GUIs)
through which the administrator can define specified char-
acteristics of the specialized reservations and store the
defined reservation characteristics in a profiles for the spe-
cialized rental vehicle reservations. The administrative tool
can also allow the administrator to define uniform resource
locators (URLs) for deep-links associated with these spe-
cialized rental vehicle reservations, and define customized
content to be displayed on the deep-linked pages corre-
sponding to the specialized reservation’s deep-links. Upon
user selection of these deep-links URLs, the user’s reserva-
tion can be automatically populated with the pre-selected
characteristics stored in the specialized reservation profile
corresponding to that deep-link.

[0010] Through these GUISs, the pre-selected reservation
characteristics (or the ranges therefor) can be positively
defined or negatively defined. For example, to positively
define that Branch Location A is to be used as the pick-up
location for a particular deep-linked reservation, an admin-
istrator can positively define Branch Location A as a pre-
selected characteristic by selecting Branch Location A, or an
administrator can negatively define Branch Location A as a
pre-selected characteristic by excluding all branch locations
other than Branch Location A from the pre-selected charac-
teristic. While it is generally preferred that positive defini-
tions of pre-selected characteristics be used for reasons of
data keying convenience, in some instances a negative
definition may be more convenient.

[0011] Thus, via this administrative tool, a rental vehicle
service provider can create a customized website experience
for its customers in a fraction of the time it would have
previously taken to provide customers with such an expe-
rience. Furthermore, because of the user-friendly nature of
the administrative GUIs, the administrator need not be
highly knowledgeable with respect to software coding or
Internet website design, thereby opening up the role of
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administrator to a variety of people who can then efficiently
serve requests from customers regarding how to personalize
those customers’ experiences with the website.

[0012] These and other features and advantages of the
present invention will be apparent to those having ordinary
skill in the art upon review of the teachings in the following
description and drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

[0013] FIG. 1 illustrates an exemplary system architecture
for a preferred embodiment of the present invention;

[0014] FIG. 2 illustrates a preferred deep-linking concept
employed by a preferred embodiment of the present inven-
tion;

[0015] FIG. 3 is a flowchart illustrating processing flow
from a multi-division page;

[0016] FIG. 4 depicts an exemplary multi-division page;

[0017] FIG. 5 depicts an exemplary deep-linked page
reached after selection of a deep-link on the multi-division
page of FIG. 4;

[0018] FIG. 6 depicts another exemplary multi-division
page;

[0019] FIG. 7 depicts an exemplary deep-linked page
reached after selection of a deep-link on the multi-division
page of FIG. 6;

[0020] FIG. 8 depicts yet another exemplary multi-divi-
sion page;

[0021] FIG. 9 is an exemplary high level flow diagram for
the process of creating and administering customer profile-
based deep-links and multi-division pages;

[0022] FIG. 10 is an exemplary GUI page providing an
administrator with an overview of existing customer profile
divisions;

[0023] FIGS. 11(a) and (b) depict an exemplary GUI page
for summarizing the administrative settings for a customer
profile division;

[0024] FIGS. 12(a)-(c) depict an exemplary GUI page for
administrative control of various general settings for a
customer profile division;

[0025] FIG. 13 depicts an exemplary GUI page for admin-
istrative control of various vehicle type settings for a cus-
tomer profile division;

[0026] FIGS. 14(a)-(c) depict an exemplary GUI page for
administrative control of various optional content settings
for a customer profile division;

[0027] FIGS. 15(a), 15(b) and 16 depict exemplary GUI
pages for administrative control of various image settings
for a customer profile division;

[0028] FIG. 17 is an exemplary high level flow diagram
for the process of creating and administering a multi-
division page for a customer profile;

[0029] FIGS. 18(a) and (b) depict exemplary multi-divi-
sion page creation overview GUI pages;
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[0030] FIGS. 19(a)-(c) depict exemplary GUI pages for
administrative control of a customer profile multi-division
page;

[0031] FIG. 20 depicts an exemplary GUI page displayed
after an administrator has activated a multi-division page;

[0032] FIG. 21 is an exemplary high level flow diagram
for the process of creating and administering promotional
offer deep-links and multi-offer pages;

[0033] FIG. 22 is an exemplary GUI page providing an
administrator with an overview of existing promotional
offers;

[0034] FIG. 23 depicts an exemplary GUI page for admin-
istrative control of various general settings for a promotional
offer;

[0035] FIGS. 24(a)-(g) depict exemplary GUI pages for
administrative control of various date settings for different
promotional offer types;

[0036] FIG. 25 depicts an exemplary GUI page for admin-
istrative control of various blackout date settings for a
promotional offer;

[0037] FIG. 26 depicts an exemplary GUI page for admin-
istrative control of various vehicle type settings for a pro-
motional offer;

[0038] FIG. 27 depicts an exemplary GUI page for admin-
istrative control of various message content settings for a
promotional offer;

[0039] FIGS. 28(a), 28(b) and 29 depict exemplary GUI
pages for administrative control of various image settings
for a promotional offer;

[0040] FIG. 30 depicts an exemplary GUI page for admin-
istrative control of various other settings for a promotional
offer;

[0041] FIGS. 31(a)-(c) depict an exemplary GUI page for
summarizing the administrative settings for a promotional
offer;

[0042] FIG. 32 depicts an exemplary GUI page for creat-
ing duplicate promotional offers;

[0043] FIGS. 33 and 34 depict exemplary promotional
offer overview pages following duplication and activation
respectively;

[0044] FIGS. 35(a) and (b) depict exemplary multi-offer
page creation overview GUI pages;

[0045] FIGS. 36(a)-(c) depict exemplary GUI pages for
administrative control of a multi-offer page;

[0046] FIG. 37 depicts an exemplary GUI page displayed
after an administrator has activated a multi-offer page;

[0047] FIGS. 38 and 39 depict exemplary multi-offer
pages; and

[0048] FIG. 40 depicts an exemplary home page that has
been customized for a customer through a customer profile.
DETAILED DESCRIPTION OF THE
PREFERRED EMBODIMENTS

[0049] FIG. 1 illustrates a preferred system architecture
for the present invention. A plurality of user computers 110
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connected to a network 104 (such as the Internet) and using
web browsing software can access a rental vehicle reserva-
tion booking website hosted by automated reservation trans-
action processing system 150. System 150 can be any
computer that is network connectable. Preferably, the system
150 comprises an application server 100 (or application
servers for redundancy purposes) a web server (or servers)
102, and memory units such as a customer/promotional
database 108 and a business database 106. The application
server 100 (1) interacts with the user computers via web
server(s) 102 to obtain reservation data therefrom, (2) inter-
acts with business database 106 via a connector interface
such as Tuxedo, and (3) interacts with a customer/promo-
tional database 108 via a connector interface such as JBDC.
Business database 106 preferably stores all of the data
pertaining to the rental vehicle service provider’s branch
locations, vehicle inventories, pricing, etc. Customer/pro-
motional database 108 preferably stores the profiles of any
registered customers (including the profiles of any customer
entities such as corporations, etc.), and data relating to any
rental promotions being offered by the vehicle service
provider. However, it should be noted that the data stored in
database 106 and 108 can be consolidated into a single
database, or further segmented into multiple other databases.

[0050] An administrator computer 112 is preferably in
communication with the customer/promotional database 108
to provide an authorized administrator with control over the
content of database 108, thereby providing the administrator
with control over the promotional offers available through
the reservation booking website and control over how users
associated with a customer account experience the reserva-
tion booking website. Additional details regarding this
administrative control will be described hereinafter.

[0051] The reservation booking website hosted by system
150 preferably provides a plurality of user-interactive pages
for display on the user computers. These pages preferably
interact with users of the user computers to obtain user input
regarding a plurality of rental vehicle reservation character-
istics (e.g., the location where the rental vehicle correspond-
ing to the rental vehicle reservation is to be picked up,
temporal information (e.g., starting/ending dates) for the
reservation, the vehicle type (e.g., compact car, full-size car,
etc.) for the reservation, renter information (e.g., name,
address, etc.), etc.). Preferably, the website will provide a
plurality of “paths” through which users can create reser-
vations. As used herein, “path” refers to the sequence of
pages accessed by the user as he/she interacts with the
website to create a rental vehicle reservation. For example,
one path would be for the user to (1) first access a home page
of the website, (2) in response to user submission of location
and temporal information for the reservation through the
home page, next access a page that requests the user to select
a vehicle type for the reservation, (3) in response to user
submission of a vehicle type for the reservation, next access
a page that requests the user to enter renter information, (4)
in response to user submission of the requested renter
information, next access a page that requests the user to
verify the submitted reservation characteristics to thereby
book a reservation in accordance with those characteristics,
and (5) in response to user submission of the requested
verification, next access a page that confirms the booked
reservation. Another path through the website would be for
the user to skip step (3) by accessing a stored customer
profile from which the user’s renter information can be
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automatically loaded. Any of a variety of other paths through
the website can be envisioned by those having ordinary skill
in the art following the teachings herein.

[0052] Commonly-owned pending U.S. patent application
Ser. Nos. 11/039,203 (filed Jan. 20, 2005 and entitled
“Method and Apparatus for Improved Customer Direct
On-Line Reservation of Rental Vehicles™), 10/505,685 (filed
Aug. 25, 2004 and entitled “Method and Apparatus for
Customer Direct On-Line Reservation of Rental Vehicles
Including Deep-Linking™), and 10/172,481 (filed Jun. 14,
2002 and entitled “Method and Apparatus for Customer
Direct On-Line Reservation of Rental Vehicles™), the entire
disclosures of each of which are incorporated herein by
reference, disclose how such a website can be implemented,
including disclosing the various exemplary pages and paths
through a rental vehicle reservation booking website.
Among the pages described in these pending patent appli-
cations for use in the website of the present invention
include a Home (H) page, a Choose Vehicle Type (CV) page,
a Choose Location (CL) page, a Renter Information (RI)
page, a Verity (V) page, and others.

[0053] To streamline a user’s path through the website, the
Ser. Nos. 11/039,203, 10/505,685, and 10/172,481 patent
applications describe a deep-linking concept that allows
users to directly access a page of the website that would
normally be reached after the user has accessed previous
website pages to submit at least one other reservation
characteristic. FIG. 2 illustrates this concept.

[0054] FIG. 2 also illustrates an exemplary navigational
structure for a reservation booking website. In the example
of FIG. 2, the different types of data needed from the user to
successfully book a rental vehicle reservation are: (1) tem-
poral data (T)—such as the starting and ending dates for the
reservation, (2) location data (L.)—such as an identification
of the particular branch of the rental car company from
which the user seeks a rental vehicle, and (3) vehicle data
(V) —such as the type of vehicle the user wants to rent
(economy, midsize, luxury, etc.). The user can submit values
for these data types to the website via various paths. Each
box 200, 202, and 204 in FIG. 2 represents a page of the
website, and the text within each box represents the data
types for which the page requests data values from the user.
Each arrow indicates a submission of data by the user, and
the text adjacent each arrow represents the type(s) of data
being submitted. It should be noted that the variety of paths
shown in FIG. 2 is exemplary only—a practitioner of the
present invention can choose to implement more or fewer
paths in a website based on the practitioner’s desires. For
example, a practitioner of the present invention may wish to
add renter information to the types of necessary data to
complete a rental vehicle reservation.

[0055] When entering the website in a conventional fash-
ion through the website’s home page (H) 200, the user,
depending on his/her desires, can either submit all data
values for all necessary data types to the website via a single
data exchange (see the path with the arrow labeled TLV),
two data exchanges (see the paths labeled with the TL/TV/
LV arrows), or in single-step fashion via three data
exchanges. In instances where the user does not submit all
necessary data types from the home page, one or more
intermediate pages 202 are displayed for the user to submit
remaining reservation data. Once the website has received
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all necessary data from the user, a verify page (V) 204 is
presented from which the user can review his/her data
entries and thereafter book the reservation if all is accurate.

[0056] FIG. 2 illustrates the “deep-linking” concept by
showing how a user can jump to an intermediate page 202
(or even a verify page 204) through selection of a deep-link.
Upon selection of a deep-link, the user is dropped into the
website at a stage of the reservation booking process com-
mensurate with the conditions of that deep-link. Each deep-
link is associated with at least one pre-selected reservation
characteristic such that the user’s reservation will be auto-
matically loaded with that at least one characteristic upon
selection of the deep-link. Because of this automatic loading
of the pre-selected reservation characteristic, the user can
bypass at least one data entry task of the website. FIG. 2
provides two examples of deep-links, one associated with
promotional offers and the other associated with customer
profiles.

[0057] A rental vehicle service provider at any given time
may be offering a variety of “promotional offers”. Such
offers typically have a limited duration and may include a
reduced rate for a rental vehicle reservation with a particular
vehicle type, at a particular location, and/or during a par-
ticular time period. Thus, the promotional offer will have at
least one pre-selected reservation characteristic. A deep-link
can then be created that is a URL to an intermediate page of
the website wherein the promotional offer’s pre-selected
characteristic(s) has already been set for the reservation. For
example, FIG. 2 depicts a promotional offer with the fol-
lowing pre-selected characteristics: the location is the LAX
branch of the rental vehicle service provider and the time
period is a date range (such as a specified weekend). The
promotional offer is not restricted by vehicle type. This
promotional offer has a deep-link associated therewith,
which is a URL for a page of the website that the user would
reach when location and time have been chosen but a vehicle
type still needs to be chosen. Upon user selection of this
deep-link (e.g., by the user typing the URL into a browser or
by selecting a link embedded into a page such as a page on
which the deep-link was placed as an advertisement), the
user is dropped into the website at a Choose Vehicle page,
as shown in FIG. 2.

[0058] A repeat customer for which the website maintains
a customer profile will often have predictable rental vehicle
needs. In fact, repeat customers that are entities such as
businesses, governmental entities or other organizations
may have a range of recurring separately classifiable rental
vehicle needs. As noted above, these different rental vehicle
needs will be referred to herein as “divisions”. For example,
Company Y located in Neighborhood A of St. Louis may
have a recurring need to rent vehicles in St. Louis. Such a
division can be characterized with the following reservation
characteristics: (1) the location being Branch X of the rental
vehicle service provider (wherein Branch X is the branch
location of the rental vehicle service provider that is located
closest to Company Y), and (2) the vehicle type being a full
size (which is the type of vehicle that Company Y prefers for
its employees). This division can have a deep-link associated
therewith, which is a URL for a page of the website that the
user would reach when that location and vehicle type have
been chosen but start/end dates still need to be chosen. Upon
user selection of this deep-link (e.g., by the user typing the
URL into a browser or by selecting a link embedded into a
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page such as a page on Company Y’s intranet site), the user
is dropped into the website at a Choose Time page, as shown
in FIG. 2.

[0059] Thus, the deep-linking concept of the present
invention allows users to streamline the reservation creation
process by alleviating users from submitting one or more
reservation characteristics.

[0060] In one embodiment of the present invention, this
deep-linking concept is applied to a customer having mul-
tiple divisions. A deep-link is created for each of the
customer’s divisions, and multi-division pages are created
for users to access through the customer profile. Through
such a multi-division page, users associated with the cus-
tomer profile can quickly select which division is appropri-
ate to their rental vehicle needs and then streamline the
reservation creation process for filling that need by selecting
the deep-link corresponding to that division. FIG. 3 depicts
a flowchart for this methodology.

[0061] At step 300, the website recognizes a user com-
puter as requesting access to a customer profile’s multi-
division page. This recognition can occur in any of a variety
of ways. For example, the user can type the URL for the
multi-division page into the user computer’s browser.
Through coding of the URL as described in the incorporated
Ser. Nos. 11/039,203 and 10/505,685 patent applications, the
website will recognize the applicable customer profile, the
applicable pre-selected reservation characteristic(s), and the
appropriate deep-linked page to be displayed on the user
computer. The rental vehicle service provider can also
provide this URL to the customer, who in turn can include
that URL as a selectable deep-link into the reservation
booking website on an intranet site maintained by the
customer. Recognition can also occur through a cookie
placed on the user computer. Further still, recognition can
occur after the user has entered an appropriate ID and
password to establish his/her authorization. After the web-
site has confirmed the user’s authorization (step 302), the
website provides the requested multi-division page to the
user computer for display thereon (step 306). If the user
lacks authorization, access to the multi-division page is
denied at step 304.

[0062] FIG. 4 depicts an exemplary multi-division page
400. Section 408 of page 400 includes welcome text that
provides instruction to the user regarding further completion
ofthe reservation. As explained in greater detail below, a site
administrator can control the content of section 408 on a
page-by-page basis. Links 404 of page 400 preferably com-
prise a plurality of deep-links into the reservation website
corresponding to the customer’s divisions. However, it
should be noted that all of the links 404 need not be
deep-links. For example, one of the links 404 can be a link
to the website’s home page. Further still, one or more of the
links 404 can be links to websites other than the rental
vehicle service provider’s website.

[0063] Adjacent to each link 404 is a text section 402. For
each deep-link 404, its corresponding text section 402
preferably includes text that describes the division corre-
sponding to that deep-link. In the example of FIG. 4, page
400 is a multi-division page for the customer entity XYZ
Corporation. The divisions of XYZ Corporation are labeled
as the Atlanta Office, the Boston Office, the Chicago Office,
the Dallas Office and the St. Louis Office of XYZ Corpo-
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ration. Links 404 comprise deep-links for those divisions.
User selection of these deep-links 404 will cause the website
to provide the deep-linked page corresponding to the
selected deep-link’s division to the user computer for dis-
play thereon. Among the characteristics that can be pre-
selected through these deep-links are reservation character-
istics such as location, vehicle type, renter age, etc.

[0064] For example, the deep-link 404 corresponding to
the Atlanta Office division of the XYZ Corporation can be
selected by the user to display the deep-linked page 500 of
FIG. 5 (see steps 308,310, 312, and 314 of FIG. 3). Page 500
is a page that is configured to interact with the user to obtain
user input corresponding to starting/end dates (and times)
for the reservation and the renter’s age (see sections 516 and
518). As can be seen in section 508, the reservation’s
location has been pre-selected to be the rental vehicle
service provider’s Atlanta Midtown branch location which
may the branch location of the rental vehicle service pro-
vider nearest to XYZ Corporation’s Atlanta office (step 312
of FIG. 3). Upon user entry of starting/ending dates/times
and renter age, the user can proceed to a page from which
he/she can choose a vehicle type for the reservation by
selecting the view rates button 520 (step 316 of FIG. 3).
Thus, user selection of the deep-link corresponding to the
Atlanta Office division of the XYZ Corporation is roughly
effective to deep-link the user into the rental vehicle service
provider’s website at the TV page of FIG. 2.

[0065] Page 500 also preferably includes a plurality of
sections that are customizable on a per division basis. For
example, section 502 is navigation bar for the rental vehicle
service provider’s website. An administrator can control the
appearance of page 500 by controlling whether the naviga-
tion bar is included in section 502. Section 510 includes text
that is personalized to the customer entity’s division, typi-
cally identifying the name of the customer entity and/or
division. An administrator can control the content of section
510. Section 512 also includes customizable text content
that can be controlled by an administrator. Section 514 can
be populated by an image, wherein the image can be a stock
image from the rental vehicle service provider or an image
provided by the XYZ Corporation to personalize or co-brand
the deep-linked page 500. Once again, an administrator can
control what image populates section 514. Section 522
includes a footer navigation bar for the rental vehicle service
provider’s website. As with section 502, an administrator
can control how this section is populated with navigation
links. Also included on page 504 are two sections 504 and
506 that are a “Modify an Existing Reservation” link and a
“Enterprise.com Home Page” link respectively. The
“Modify an Existing Reservation” link is user-selectable to
display a page from which the user can search for an existing
reservation and the “Enterprise.com Home Page” link is
user-selectable to take the user to the home page of the
website. An administrator can control whether these links
are included in sections 504 and 506 on a division-by-
division basis. The details of such administrative control
over the content of page 500 will be described in greater
detail below.

[0066] Returning to FIG. 4, page 400 also preferably
includes a section 406 which can be populated with an
alphabet navigational bar. Such an alphabet navigational bar
can be useful in situations where a customer entity has
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numerous divisions, not all of which will conveniently fit on
a single page 400, as will be explained below in connection
with FIG. 8.

[0067] User selection of the deep-link 404 corresponding
to the St. Louis Office division of the XYZ Corporation is
effective to display the deep-linked page 600 of FIG. 6 on
the user computer. Page 600 is another multi-division page.
Thus, the St. Louis Office division link of the multi-division
page 400 of FIG. 4 is effective to display the multi-division
page 600 of FIG. 6 (following the flow of steps 308 to 312
to 318 to 306 of FIG. 3). Situations such as these may arise
where it is convenient to group different divisions together
as a single division for display on a multi-division page. The
examples of FIGS. 4 and 6 depict such a scenario. The St.
Louis office of the XYZ Corporation may itself have numer-
ous separately classifiable rental vehicle needs. For example,
the personnel at the St. Louis office may have (1) a recurring
need to rent vehicles from a branch close by (in which case
user selection of the deep-link 404 for the “St. Louis Office
Rental” division can be effective to deep-link the user into
the website to create such a reservation), (2) a recurring need
to rent vehicles from the St. Louis airport rental branch
location (in which case user selection of the deep-link 404
for the “St. Louis Airport Rental” division can be effective
to deep-link the user into the website to create such a
reservation, as described in connection with FIG. 7), (3) a
recurring need to rent vehicles from an unknown location as
part of business (in which case user selection of the deep-
link 404 for the “Business Use Rental” division can be
effective to deep-link the user into the website to create such
a reservation—typically the deep-linked page will be the
website home page with customization in accordance with
the XYZ Corporation’s customer profile as if the user had
already logged into the website using the XYZ Corpora-
tion’s customer profile), and (4) a recurring need to rent
vehicles for personal use (in which case user selection of the
link 404 for the “Personal Use Rental” division can be
effective to link the user to the website’s home page as if the
user were a general retail customer). In the example of FIG.
6, user selection of the deep-link 404 corresponding to the
St. Louis Airport Rental division will cause the website to
provide the deep-linked page 700 of FIG. 7 to the user
computer for display thereon. As can be seen, the deep-link
for the St. Louis Airport Rental division operates to auto-
matically populate the reservation with pre-selected location
and vehicle type characteristics (the St. Louis airport branch
location and the full-size vehicle type respectively). Thus,
the deep-link for the St. Louis Airport Rental division is
roughly effective to deep-link the user into the rental vehicle
service provider’s website at the page T of FIG. 2 that
follows the LV arrow.

[0068] FIG. 6 also provides an example of a multi-division
page that includes a link 602 to a website unrelated to the
rental vehicle service provider. For example, personnel at
the St. Louis office of the XYZ Corporation may have a
recurring need to book airline tickets. In such situations, the
multi-division page 600 can include link 602 that is user-
selectable to cause an airline ticket reservation booking
website to be displayed (following the flow of steps 308 to
310 to 318 to 320 of FIG. 3). As explained in greater detail
below, an administrator can control whether such links 602
are included on a multi-division page.
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[0069] FIG. 8 depicts yet another example of a multi-
division page 800. In this example, the customer entity is a
city government. The city government has numerous divi-
sions with their own separately classifiable rental vehicle
needs (e.g., the Department of Health may need to rent
vehicles from the branch location nearest to their offices
while the Department of Public Works, which may be
located across town from the Department of Health, may
need to rent vehicles from a different branch location nearest
to their offices). Thus, links 404 can be deep-links for each
of these different divisions of the city government (or links
to a nested multi-division page that further breaks down a
division into further divisions). For a large diverse entity
such as a city or state government, there may be a sufficient
number of different divisions that they cannot be conve-
niently displayed on a single multi-division page. In such
instances, section 406 can include an alphabet navigation
bar to provide users with efficient access to divisions of
interest. In the example of FIG. 8, the user has selected the
letter “D” to cause the divisions that are labeled with a
D-word to be listed. A scroll bar can be used to access
D-divisions on the list that are not shown in the screen.
Furthering this example, user selection of the letter “O” from
the alphabet navigation bar can be effective to list a division
of Springfield’s city government such as “Office of the
Mayor”.

[0070] Thus, as described in connection with FIGS. 2-8, a
rental vehicle service provider can greatly accommodate the
needs of its customers—particularly large customers such as
entities with multiple divisions—by providing customized
pages of the website that are tailored to the entity’s rental
vehicle needs and by streamlining users’ paths through the
website via deep-linking based on pre-selected reservation
characteristics. While large entity customers are the ones
who will likely obtain the most benefits from this technol-
ogy, smaller scale customers can also benefit from the
personalized customization that this technology provides.
For example, a consulting firm may have 3 consultants who
consistently travel to different areas as part of their job.
Consultant A may travel to Chicago 20-25 times a year and
typically rent intermediate size vehicles, Consultant B may
travel to San Francisco 30 times a year and typically rent
economy size vehicles, Consultant C may travel to Miami 10
times a year and typically rent luxury class vehicles. Even
though not a large entity, this consulting firm may choose to
engage a rental vehicle service provider that practices the
present invention to obtain a URL to a multi-division page
that includes deep-links for each of Consultant’s A, B, and
C’s rental preferences. Each deep-link on such a multi-
division page can then be labeled with the names of the
consultants to further personalize the consulting firm’s expe-
rience with the rental vehicle service provider.

Administrative Control Over Deep-Links and Multiple
Deep-Link Pages:

[0071] For the deep-links and multi-division pages
described above, it is highly desirable to have an efficient
means by which of creating and administering those deep-
links and multi-division pages. Such efficient means will
allow a rental vehicle service provider to cost-effectively
provide the website customization described herein to a
large range of customers, both large and small, in a relatively
short period of time. FIG. 9 details a GUI-based flow for
creating and administering customer profile-based deep-
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links and multi-division pages. After an administrator with
appropriate authorization signs in through an administrator
computer such as that shown in FIG. 1, the administrator can
then navigate to page 1000, which provides an overview of
the customer profiles stored in database 108. Efficient
administrative control over deep-linked pages and pages
having multiple deep-links included thereon can be achieved
by using common templates for deep-linked pages and
multiple deep-link pages, wherein the templates are seg-
mented into a plurality of sections whose content can be
customized by an administrator through a GUI Data
describing these customized sections is then stored in data-
base 108 in association with the applicable customer pro-
files.

[0072] FIG. 10 depicts page 1000, which is a GUI pro-
viding an administrator with an overview of existing cus-
tomer profile divisions. Through field 1002, the administra-
tor can search for existing customer profile divisions by
customer number. Administrators can also search for exist-
ing customer profile divisions by name, using the alphabet
navigation browser and the existing customer profile divi-
sion entries 1030 in table 1008. If the administrator wants to
begin the process of creating a new customer profile divi-
sion, then he/she can do so via field 1004 by providing a
customer number for the new customer profile division.

[0073] Table 1008 lists the existing customer profile divi-
sions as rows 1030, wherein each entry includes a customer
number field 1010 a customer name field 1012, an owning
group field 1014, a group/region field 1016 and a team name
field 1018 for use in connection with the rental vehicle
service provider’s internal management reporting opera-
tions, a “created by” field 1020 which identifies the admin-
istrator who created each division, and a “date created” field
1022 which identifies the date on which the customer profile
division was created.

[0074] Upon administrator selection of an existing cus-
tomer profile division from page 1000, the administrator can
be routed to page 1100 of FIGS. 11(a)-(b), which is a
summary GUI for a corporate division profile. However, the
administrative control can also be configured to route the
administrator to page 1200 of FIGS. 12(a)-(c), which is a
GUI through which the administrator can control a variety of
aspects of the customer profile division.

[0075] Page 1200 of FIGS. 12(a)-(c) comprises a plurality
of sections through which the administrator can control
various general features of a user’s path through the website
upon selection of a deep-link associated therewith. Page
1200 is displayed on the administrator computer when folder
tab 1104 is active. Folder tab 1106 can be selected to display
the vehicle control GUI of FIG. 13, folder tab 1108 can be
selected to display the optional content control GUI of FIGS.
14(a)-(c), a folder tab 1110 for images can be selected to
display the image control GUI of FIG. 15(a) or (b), and
folder tab 1102 can be selected to display the summary GUI
of FIGS. 11(a)-(b).

[0076] At the top of page 1200, biographical information
about the customer profile division is displayed in fields
1112, 1114, 1118 and 1120 corresponding to fields 1010,
1012, 1022, and 1020 respectively of FIG. 10. For an
existing customer profile division and a newly created
customer profile division, section 1116 will identify the URL
for the deep-linked page corresponding to the customer
profile division.
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[0077] Through section 1202, the administrator can
specify which page of the website will be the deep-linked
page for the customer profile division. Exemplary options
include the home page or a page such as page 500 of FIG.
5 where a branch location has already been pre-selected for
the reservation. Through field 1230, the administrator can
pre-select the branch location for the division using a branch
location identifier. Optionally, functionality can be added to
the page that would allow the administrator to search and/or
browse for the appropriate branch location from a list of all
available branch locations.

[0078] Through section 1204, the administrator can con-
trol the countries in which the customer profile division will
be accessible.

[0079] Through section 1206, the administrator can con-
trol whether the deep-linked page will display the custom-
er’s name in section 510 (see FIGS. 5 and 7). When the
home page is selected as the deep-linked page through
section 1202, the administrator can control, through section
1206, whether the customer name will appear in a pre-
selected section of the home page such as section 4000
shown in the exemplary home page of FIG. 40. Optionally,
section 1206 can also provide the administrator with the
ability to enter text for a customized message to be displayed
to users on the deep-linked page.

[0080] Through section 1208, the administrator can con-
trol whether certain navigational links will be displayed in
section 522 of the deep-linked page (see FIGS. 5 and 7).

[0081] Through section 1210, the administrator can con-
trol the language of the deep-linked page.

[0082] Through section 1212, the administrator can con-
trol whether sections 502, 506, and 522 of the deep-linked
page include the navigation bar links, footer links, and home
page links. Moreover, the administrator can partially turn on
the footer links in section 522 by controlling whether less
than all of the footer links will be appear in section 522.

[0083] Through section 1214, the administrator can con-
trol whether the renter information (RI) page reached by a
user who deep-links into the reservation creation process via
the customer profile will include a drop down menu that
allows the user to identify a credit card type for the reser-
vation (see section 426 of FIG. 50(a) of the incorporated Ser.
No. 10/172,481 patent application).

[0084] Through section 1216, the administrator can con-
trol whether section 518 of the deep-linked page will include
an age selection field.

[0085] Also, section 1218 can be used by the administrator
to associate the customer profile division record with a
team/group/region for reporting purposes.

[0086] Once the administrator has made the appropriate
entries on page 1200, the user can select the continue button
1220 to proceed to the next GUI for administratively con-
trolling a customer profile division. Alternatively, the admin-
istrator can select the cancel button 1222 to cancel the
entries made in page 1200.

[0087] The administrator can learn of the customer’s pref-
erences for the customer profile division through commu-
nications with the customer. For example, the customer can
fill out a form (either an electronic form or a hard copy form)



US 2007/0239494 A1

that identifies its preferred reservation characteristics, and
the administrator can then access the GUIs of FIG. 9 to
implement the customer’s requests. Alternately, it should be
noted that the administrator need not necessarily be an
employee of the rental vehicle service provider. In some
instances, the administrator may be an employee of the
customer who is given limited administrative access to the
GUTIs of FIG. 9 to control the parameters of the customer’s
profile in database 108.

[0088] Upon administrator selection of the continue but-
ton 1220 of page 1200, the GUI page 1300 of FIG. 13 is
displayed on the administrator computer (which corresponds
to folder tab 1106). GUI 1300 is configured to accept
administrator input regarding the vehicle types eligible for
selection by a user through the customer profile division.
Through section 1302, the administrator controls which
vehicle type(s) will be eligible for user selection. Through
country bar 1304, the administrator can make these selec-
tions on a country-by-country basis. For vehicle types that
the administrator does not want to make available to the
user, he/she can select the “don’t shown on site” boxes
corresponding thereto. If the administrator wants to high-
light one or more vehicle types as preferred for the customer
profile division, he/she can select the “preferred” boxes
corresponding thereto. Selection of the preferred option for
a vehicle type will operate to add highlighting of some form
to the background of text displayed on a choose vehicle page
for that vehicle type (such as the pages of FIGS. 42 and 43
in the incorporated Ser. No. 10/172,481 patent application).
If all vehicle types but one are selected in section 1306, then
the reservation path for the deep-link corresponding to the
customer profile division can skip a choose vehicle page
because the vehicle type will have been pre-selected.

[0089] Through section 1308, the administrator can con-
trol whether a link will be included on a confirmation page
that would allow the user to upgrade to the next higher
vehicle class for the reservation (see FIG. 53 of the incor-
porated Ser. No. 10/172,481 patent application).

[0090] Once the administrator has made the appropriate
entries on page 1300, the user can select the continue button
1310 to proceed to the next GUI for administratively con-
trolling a customer profile division. Alternatively, the admin-
istrator can select the back button 1312 to return to page
1200 or the cancel button 1314 to cancel the entries made in
page 1300.

[0091] Upon administrator selection of the continue but-
ton 1310 of page 1300, the GUI page 1400 of FIGS.
14(a)-(c) is displayed on the administrator computer (which
corresponds to folder tab 1108). Through the different sec-
tions of page 1400, the administrator has the option to
control a variety of aspects of the customer profile division’s
reservation path. Through section 1402, the administrator
can control whether the summary sections that are displayed
on the reservation path pages (see, e.g., section 330 of FIG.
43 of the incorporated Ser. No. 10/172,481 patent applica-
tion) will display a promotional link that is user-selectable to
display a text box that describes a service offered by the
rental vehicle service provider.

[0092] Through section 1404, the administrator can con-
trol whether a link will be added to the summary sections
that are displayed on the reservation path pages that is
user-selectable to display a web page identified by the
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administrator-entered URL. Alternatively, such a link can
also be a link to a text box with a customized message. If the
administrator chooses to add such a customized text box link
to the summary section, section 1404 would also preferably
include a field in which the administrator can enter the
customized message.

[0093] Through section 1406, the administrator can con-
trol whether the RI page of the reservation path (see FIGS.
50(a) and (b) of the incorporated Ser. No. 10/172,481 patent
application) will include a field for user entry of a customer
purchase order number, reference number or the like. Such
information can be useful for the customer’s business office.
Through box 1408, the administrator can control whether
user entry in such a field is a required data entry field.
Through field 1410, the administrator can define the label for
this user entry field of the RI page. Moreover, through
section 1412, the administrator can control whether the user
entry field in the RI page will be a free form text entry box
or a drop down menu populated with eligible field entry
options. If the drop down menu option is chosen, the
administrator can control the content of the drop down menu
through field 1414, list 1418, and buttons 1420, 1422, and
1424.

[0094] Through section 1426, the administrator can con-
trol what collision and damage protection products will be
identified on the user’s verify page after booking a reserva-
tion (see FIGS. 51 and 52 of the incorporated Ser. No.
10/172,481 patent application) In some instances, a cus-
tomer profile will require that one or more particular colli-
sion and damage protection products be applied to all of that
customer’s rental vehicle reservations. Through column
1430, the administrator can select which of these protection
products will be displayed to the user on the verify page as
being included in the reservation. Through column 1428, the
administrator can also control whether the price for the
selected protection product(s) will be itemized in the item-
ized charges shown on the verify page. While the adminis-
trative control provided by section 1426 is informational
only, it should be noted that in instances where the reser-
vation path also includes a page that would allow the user to
select a collision and damage protection product for the
reservation, section 1426 could also be configured to allow
the administrator to define which collision and damage
protection product (or range of eligible protection products)
are available for user selection for the reservation.

[0095] Through section 1432, the administrator can con-
trol whether a customized text message will be displayed on
the verify page reached by the user through the customer
profile division. The administrator can enter the text for this
customized message in field 1434 (e.g., “Please remember to
re-fill the gas tank prior to returning the car.”).

[0096] Through section 1436, the administrator can con-
trol whether an email notification of a booked reservation
should be automatically sent by the website to a person
associated with the administrator-entered email address.
This feature can be useful in instances where a customer
entity may want personnel in the entity’s business office to
be notified of any new reservations booked through the
entity’s customer profile division.

[0097] Through section 1438, the administrator can con-
trol whether the RI page will include the user-entry sections
relating to email marketing from the rental vehicle service
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provider (see FIG. 50(a) of the incorporated Ser. No. 10/172,
481 patent application). Some customers may want to have
this feature disabled to prevent employees from signing up
for such marketing emails.

[0098] Through section 1450, the administrator can con-
trol whether the deep-linked page (or another page in the
reservation path after the user has reached the deep-linked
page) will include a user-selectable option for the user to
request delivery of the rental vehicle corresponding to the
reservation to a delivery location. For some customers, the
rental vehicle service provider may have an agreement that
reserved rental vehicles will be delivered by the rental
vehicle service provider to the customer’s premises when
the reservation is to be fulfilled. In such cases, the branch
location that services that customer can be notified upon user
selection of the “deliver to” option that the reserved rental
vehicle will need to be delivered to the customer’s premises
at the start date/time for the reservation. Section 1450 can
also include a text entry section for administrator input of a
text message to accompany the “deliver to” option displayed
on the verify and/or confirmation page. Optionally, section
1450 may also include a variety of other administrator-
controlled settings relating to vehicle delivery. For example,
the deep-linked page or other page controlled through sec-
tion 1450 may include a field for user entry of a delivery
time, and section 1450 may include an administrator option
to enable/disable that feature. The customer and rental
vehicle service provider may have an agreement to deliver
rental vehicles to the agreed-upon location the night before
the reservation is to begin so that the customer will be able
to actually begin the reservation first thing the next morning.
In such cases, the rental vehicle service provider and cus-
tomer may agree that charges for the reservation will not
begin until the next morning. Thus, through section 1450,
the administrator can also exert control over when charges
for the reservation are to begin (e.g., at delivery or at a
certain time the next day when delivery occurs after a certain
time). Similar to a “deliver to” option, the rental vehicle
service provider and customer may also have an agreed
vehicle recovery service, wherein rather than the customer
returning the rental vehicle at the end of the reservation
period to the rental vehicle service provider’s branch loca-
tion, an employee of the rental vehicle service provider will
venture to pick up the rental vehicle from an agreed upon
location (e.g., the customer’s premises). Section 1450 can
also be augmented to provide the administrator with control
over whether user-selectable options for such a vehicle
recovery service will be presented on the deep-linked page
(or another page in the reservation path after the user has
reached the deep-linked page). As with the “deliver to”
feature, the vehicle recovery feature can also include user-
customizable dates/times, and section 1450 provide the
administrator with control over whether the user-customiz-
able dates/times are enabled/disabled.

[0099] Once the administrator has made the appropriate
entries on page 1400, the user can (1) select the continue
button 1440 to proceed to the next GUI for administratively
controlling a customer profile division, (2) select the “fin-
ished” button 1442 to complete jump to the summary page
1100 for the customer profile division, or (3) select the
cancel button 1444 to cancel the entries made in page 1400.

[0100] Upon administrator selection of the continue but-
ton 1440 of page 1400, the GUI page 1500a or 15005 of
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FIGS. 15(a) or (b) is displayed on the administrator com-
puter (which corresponds to folder tab 1110). Page 1500a of
FIG. 15(a) would be displayed where no images had yet
been associated with the customer profile division. Page
150056 of FIG. 15(b) would be displayed in instances where
one or more images have already been associated with the
customer profile division.

[0101] Page 1500a includes a section 1502 requesting the
administrator to associate an image with the customer profile
division. If the administrator wishes to do so, he/she can
select the “Create New” button 1504. Otherwise, the admin-
istrator can (1) select the “continue” button 1506 to proceed
to page 1100, (2) select the “back” button to return to page
1400, or (3) select the cancel button 1510.

[0102] Page 15005 also includes section 1502, but further
includes section 1520. Section 1520 summarizes images
1540 that have already been associated with the customer
profile division, segmented by country via tabs 1522, 1524,
1526, 1528, and 1530. Each image entry 1540 in section
1520 preferably includes a field 1542 that identifies the page
of the reservation path that the image will appear on, a field
1544 that identifies a location on that page where the image
will appear (preferably each page will have a plurality of
predetermined locations in which images can be displayed),
a field 1546 that identifies a size for the image location and
a number of images to be displayed in that image location,
a field 1548 that identifies the language for the image
(preferably each image that includes text as part thereof will
have multiple copies stored in the database, with each copy
having its text in a different language supported by the
website), a field 1550 that identifies the file name for the
image, fields 1552 that identify starting and ending dates for
the image (which can be useful for administrators to plan in
advance which images will be displayed on the website and
to prevent old and possibly out-of-date images from being
displayed on the website), and fields 1554 in which times of
day for the starting and ending dates are identified.

[0103] Administrator selection of the “create new” button
1504 will cause the display of GUI page 1600 of FIG. 16.
Through section 1602, the administrator can control the
page on which the image will be displayed, the country in
which that image will be displayed on that page, and the
language for the image.

[0104] Through section 1604, the administrator can con-
trol the starting/ending dates/times for image display on the

page.

[0105] Through section 1606, the administrator can define
which image will be associated with the page. Through the
source field of section 1606, the administrator can identify
a source for the image (e.g., the database in which the image
is stored or a memory location for the image). Through the
file name field, the administrator can identify the image’s file
name. Through field 1608, the administrator can control
where on the page the image will be displayed. As noted
previously, preferably the page includes a plurality of pre-
defined available sections for image display, and through
field 1608, the administrator can identify which of these
sections is to include the image. Through field 1610, the
administrator can select an image location size and the
number of images to be displayed in that image location.
Preferably, up to 4 images can be displayed in a given
location.
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[0106] Through section 1612, the user can define a URL
link to be associated with a displayed image. If a link is
associated with a displayed image through section 1612, the
upon display of the image, the user can select the image and
be linked to a web page associated with that image link. In
instances where an image location will have multiple images
included in that location, the administrator can set different
links for each image in that location by advancing through
the image location positions (by entering the link informa-
tion for an image, selecting button 1614 and repeating that
process for the next image). Table 1616 will identify the
URL links that are associated with each image at each
position of a given image location.

[0107] After defining the appropriate image display char-
acteristics, the administrator, can select the “another” button
1618 to add the image with the specified display parameters
to the customer profile division (whereupon those param-
eters are stored in database 108 and the image is added to
section 1520 of FIG. 15(5)) and return to page 1600 to add
another image. Once the administrator has completed adding
images to the customer profile division, he/she can select
“continue” button 1620 to advance to the summary page
1100. If the administrator wishes to return to page 1400,
he/she can select “back” button 1622, and if the adminis-
trator wishes to cancel unsaved entries on page 1600, he/she
can select the “cancel” button 1624.

[0108] After completing the GUI pages of FIGS. 12-16,
the summary page 1100 of FIGS. 11(a)-(b) is preferably
displayed on the administrator computer. Page 1100 prefer-
ably lists the administrator-defined settings for the customer
profile division. Section 1122 summarizes the general set-
tings defined through GUI page 1200. If the administrator
wants to edit these selections, he/she can select the edit link
1124 to cause the display of page 1200. Section 1130
summarizes the vehicle settings defined through GUI page
1300. If the administrator wants to edit these selections,
he/she can select the edit link 1132 to cause the display of
page 1300. Section 1126 summarizes the optional content
settings defined through GUI page 1400. If the administrator
wants to edit these selections, he/she can select the edit link
1128 to cause the display of page 1400. Lastly, section 1136
summarizes the image settings defined through GUI pages
1500 and 1600. If the administrator wants to edit these
selections, he/she can select the edit link 1134 to cause the
display of page 1500.

[0109] If the administrator wants to cancel these settings
before activation, he/she can select the “cancel” button 1142.
If the administrator wants to return to the previous GUI
page, he/she can select the “back” button 1140. If the
administrator wishes to activate the customer profile divi-
sion, he/she can select “activate” button 1138. Upon selec-
tion of the “activate” button 1138, the customer profile
division becomes active and the URL for that customer
division profile will serve as a deep-link into the website
commensurate with the settings made by the administrator
via pages 1200-1600.

[0110] As previously indicated in connection with FIGS.
4, 6, and 8, the administrator can further group together a
plurality of customer profile divisions that have been created
(preferably for the same customer entity) to create a multi-
division page. The administrator can begin this process by
selecting the multi-division link 1040 shown on page 1000
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of FIG. 10. Administrator selection of link 1040 will drop
the administrator into the multi-division flow 1700 of FIG.
17.

[0111] FIG. 17 is a flow diagram that describes the process
of creating a multi-division page. The flow starts at GUI
page 18004 or 18005, as shown in FIGS. 18(a) and (b). The
GUI page 1800a would be displayed upon administrator
entry into the process of creating a multi-division page. The
GUI page 18005 would be displayed if the administrator
conducted a search for existing multi-division pages stored
in database 108 using a wildcard operator in section 1802.

[0112] As noted, through section 1802 of page 1800a, the
administrator can search for an existing multi-division page
by a multi-division identifier. However, it should be noted
that additional searching capabilities can be added to section
1802. The identifier used in the exemplary screenshots is
labeled as an ARC number, which is not to be confused with
the conventional ARC abbreviation used in the travel indus-
try. With the multi-division aspect of the present invention,
the ARC number refers to an identifier for a consolidated
grouping of customer profile divisions.

[0113] Through section 1804, the administrator can begin
the process of creating a new multi-division page by enter-
ing an identifier for such a new page.

[0114] Page 18005 of FIG. 18(b) also includes sections
1802 and 1804, but further includes section 1810 which lists
previously-created multi-division pages 1820 that are stored
in database 108. Each multi-division page entry 1820 listed
in section 1810 includes a field 1812 for identifying each
multi-division page’s ARC number, a field 1814 for identi-
fying the title of each multi-division page, a field 1816 for
identifying when and by whom each multi-division page
was created, a field 1818 for identifying when and by whom
each multi-division page was last modified, fields 1820 and
1822 for identifying the team and group/region associated
with each multi-division page (for internal reporting pur-
poses), and “view” links 1824 that are selectable to display
the corresponding multi-division page. Also, administrator
selection of one of the ARC numbers in field 1812 will cause
section 1802 to be populated with that ARC number, thereby
allowing the administrator to begin an editing process for
that multi-division page.

[0115] Upon administrator selection of the “create new”
option in section 1804, the GUI page 1900a of FIG. 19(a) is
displayed on the administrator computer. Through section
1902, the administrator can define the title for the multi-
division page in any of a variety of languages. The text
entered by the administrator in section 1902 will be the
content that populates section 408 of the multi-division page
(see FIGS. 4, 6 and 8). Preferably fields are provided not
only for the displayed title of the page (e.g., the boldfaced
and large font portion of the section 408 text) but also for a
customized message for inclusion in section 508. Within
section 1902, the administrator can also control the team,
group/region, and ARC type (which can serve as a reporting
label for related ARCs) that are associated with the multi-
division page.

[0116] Through section 1904, the user can control the
URL that will be used for the multi-division page on the
website. Administrator selection of button 1906 is effective
to create the URL using the coding techniques described in
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the incorporated Ser. No. 10/505,685 patent application,
wherein the ARC number serves as an additional distin-
guishing criteria in the URL for the multi-division page.

[0117] Through section 1908, the administrator can con-
trol the range of countries designated by the multi-division
page. Preferably section 1908 defaults as a general page
applicable to all countries, but the user has the option of
creating country-specific versions of the multi-division page
(see GUI page 19005 of FIG. 19(5) that allows the admin-
istrator to create different versions of the page for different
countries using tabs 1940, 1942, 1944, 1946, and 1948).

[0118] Through section 1910, the administrator can con-
trol whether section 406 of the multi-division page will
include an alphabet navigation browser (see FIGS. 4, 6, and
8).

[0119] Through section 1912, the administrator can add
divisions to be listed in sections 402 and links 404 of the
multi-division page (see FIGS. 4, 6 and 8). The divisions that
are to be added in section 1912 are preferably customer
profile divisions that were previously created via the flow of
GUI pages 1100-1600 as described in connection with FIG.
9. The text entered by the administrator in the “division
name” field of section 1912 will be the text that appears in
section 402 of the multi-division page. The URL entered in
the division URL field of section 1912 will be the URL
corresponding to link 404 in the multi-division page.
Optionally, section 1912 can be configured with a browsing
feature that will allow the administrator to search for exist-
ing division URL’s for loading into the URL field of section
1912. The “test URL” links 1932 are preferably selectable to
display the deep-linked page corresponding to the URL
entered in the URL field of section 1912, thereby confirming
for the administrator that the proper URL has been entered.
Once the administrator has completed the entries in section
1912, selection of the “save to list” button 1914 will be
effective to add that division and URL to the multi-division
page. Administrator selection of the “clear” button 1916 is
effective to clear the entries from section 1912.

[0120] Tt should be noted that it is preferred that the
administrator not be limited to entering previously created
customer profile divisions and customer profile division
URLs in section 1912. The administrator can also use the
URL for another multi-division page as the URL in section
1912, in which case the multi-division page will include a
link to another multi-division page, as described above in
connection with FIGS. 4 and 6 where the multi-division
page of FIG. 4 includes a link to the multi-division page of
FIG. 6. This functionality can be achieved through GUI page
1900a as follows: when the administrator is adding the
division names and URLs to the multi-division page of FIG.
4, the administrator can add an entry in section 1912 with the
name “St. Louis Office” and with the URL being a URL to
the multi-division page of FIG. 6. Administrators can also
include deep-links to promotional offers in section 1912.
Further still, the administrator can preferably add links for
other websites to the multi-division page, as described in
connection with FIG. 6 wherein a link to an airline ticket
website is included. This functionality can be achieved
through GUI page 19004 as follows: when the administrator
is adding the division names and URLs to the multi-division
page of FIG. 6, the administrator can add an entry in section
1912 with the name “Airline Tickets” and with the URL
being a URL to airline ticket reservation website.
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[0121] Upon selection of button 1914, the division and its
URL are added to the list of section 1918. Section 1918 lists
as entries 1920 all divisions and their corresponding URLs
that are to be included on the multi-division page. Each entry
1920 includes a field 1922 that identifies the division name
(i.e., the content of section 402), a field 1924 that identifies
the division URL (i.e., the URL for link 404), and a link
1926 that is selectable to remove the corresponding division
and URL from the list.

[0122] To add additional divisions and URLs to the list in
section 1918, the administrator can enter additional division
names and URLs in section 1912 and once again select
button 1914. Once the administrator has completed the
process of adding divisions and URLs to the multi-division
page, he/she can select the activate button 1928 to store the
settings for the multi-division page in database 108 and
make it active for use by users. Administrator selection of
the cancel button 1930 will be effective to cancel the entries
made via page 1900a.

[0123] GUI page 1900c¢ of FIG. 19(c) will be displayed on
the administrator computer upon selection of an existing
multi-division page for editing via section 1802. Page 1900¢
differs from page 1900q in that the administrator can create
a plurality of duplicate multi-division pages for each country
and/or language identified in the country and language fields
of section 1904. Thereafter, the administrator can adjust the
duplicated page as appropriate to correspond to the appli-
cable country/language. Otherwise, page 1900¢ operates in
the same manner as page 1900a.

[0124] Upon administrator activation of a multi-division
page via button 1928, page 1800a is once again displayed
with an additional section 2000 that notifies the administra-
tor of the activation, as shown in FIG. 20. Once activated,
the rental vehicle service provider can provide the URL for
the multi-division page to the relevant customer entity.
Thereafter, the customer entity can provide this URL to its
personnel who need to book rental vehicle reservations by
making the URL available an intranet site operated by the
customer entity. Thereafter, users with access to the cus-
tomer entity’s customer profile can take advantage of the
multi-division page when booking rental vehicle reserva-
tions as described in the flow of FIG. 3.

[0125] Inaddition to providing administrative control over
customer profile divisions and multi-division pages, the
present invention can also be used to provide administrative
control over promotional offers and multi-offer pages. FIG.
21 describes the administrative flow for this process. After
the administrator has signed in to establish his/her authori-
zation to administer promotional offers, the administrator
reaches page 2200.

[0126] FIG. 22 shows an exemplary GUI page 2200 that
is configured to provide an overview of the promotional
offers stored in database 108. Through section 2202, an
administrator can search for existing promotional offers by
an offer number. While the example of FIG. 22 labels this
offer number as a customer number, it should be noted that
the customer number in this context is an identifier for a
promotional offer. Through section 2204, the administrator
can also initiate the creation of a new offer by entering a
number for the new offer. Section 2206 provides the admin-
istrator with a snapshot of promotional offers stored in
database 108, both active and inactive.
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[0127] Section 2208 lists the promotional offers stored in
database 108. Each entry on the list is a promotional offer,
including a field 2210 for the promotional offer number, a
field 2212 for identifying each offer’s promotion type, a field
2214 for identifying the date on which each promotional
offer was created, a field 2216 for identifying the person who
created each promotional offer, a field 2218 for identifying
the last date on which each promotional offer was modified,
and a field 2220 for identifying the person who last modified
each promotional offer.

[0128] Upon administrator selection of either an existing
offer or the creation of a new offer, the GUI page 2300 of
FIG. 23 is displayed. Folder tab 2302 is active when page
2300 is displayed. Through section 2304, the administrator
can control a variety of aspects of a promotional offer that
can be used for internal reporting purposes.

[0129] Through section 2310, the administrator can con-
trol the applicable country and/or language for the promo-
tional offer.

[0130] Through section 2312, the administrator can define
the pre-selected branch location for the promotional offer.

[0131] Through section 2314, the administrator can define
the type for the promotional offer. Preferably, the rental
vehicle service provider will offer a plurality of different
types of promotional offers, each typically having some
form of restriction on the dates of use. Section 2314 lists a
plurality of exemplary reservation types, whose character-
istics can in turn be controlled through the GUI pages of
FIGS. 24(a)-(g).

[0132] Through section 2316, the administrator can define
the URL from which a user who is attempting to accept a
promotional offer must be referred for the promotional offer
to be validly accepted by the user. In this manner, the
administrator can restrict the range of potential users who
book a promotional offer reservation by restricting the
promotional offer reservation to only those users who are
referred to the deep-linked page for the promotional offer
from the specified URL.

[0133] Once the administrator has entered the necessary
offer parameters in section 2304, “continue” button 2306 can
be selected to advance to page 2400 of FIG. 24. Otherwise,
the administrator can select “cancel” button 2308.

[0134] FIGS. 24(a)-(g) depict GUI pages 2400a-g through
which the administrator can control the applicable dates for
a promotional offer. Each page 2400 of FIGS. 24(a)-(g)
corresponds to a different promotional offer type and would
be reached if the administrator has selected the correspond-
ing promotional offer type via section 2314 of page 2300.
When page 2400 is displayed, folder tab 2402 is active.

[0135] Through section 2404, the administrator can con-
trol the minimum/maximum number of on-rent days for a
reservation meeting the promotional offer’s conditions, the
earliest and latest starting and ending dates that are within
the promotional offer’s conditions, the days (and/or times) of
the week that a reservation must begin and/or end on to be
within the promotional offer’s conditions, and the activation/
expiration dates for the promotional offer on the website. It
should be understood that by restricting the available dates
for the promotional offer to a single day, a deep-link for that
promotional offer can have a pre-selected temporal charac-
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teristic that would allow the user to bypass a page requiring
user entry of a starting/ending date for the reservation
(although the user may still have to provide a start and end
time for the reservation).

[0136] Administrator selection of the “continue” button
2408 is effective to advance the administrator to page 2500
of FIG. 25. Otherwise, the administrator can cancel his/her
entries on page 2400 via selection of the “cancel” button
2410.

[0137] FIG. 25 depicts a GUI page 2500 (wherein folder
tab 2502 is active when page 2500 is displayed) for admin-
istrative control of various promotional offer’s blackout
dates, wherein a blackout date is a date within the promo-
tional offer’s validity range that is nevertheless a date on
which the promotional offer is not available to users. The
administrator can define the blackout date(s) for a promo-
tional offer via section 2504 of page 2500. After the admin-
istrator has added the appropriate blackout date(s) to the
promotional offer, then the administrator can advance to
page 2600 via selection of “continue” button 2510. Other-
wise, the administrator can cancel his/her entries on page
2500 via selection of “cancel” button 2512.

[0138] FIG. 26 depicts a GUI page 2600 (wherein folder
tab 2602 is active when page 2600 is displayed) for admin-
istrative control of vehicle type settings for the promotional
offer. Within section 2604, the administrator can define, on
a country-specific basis, which vehicle types will be
included within the promotional offer. It should be under-
stood that by restricting the vehicle type for the promotional
offer to a single vehicle type, the deep-link for that promo-
tional offer will have a pre-selected vehicle type character-
istic that would allow the user to bypass a choose vehicle
page. After the administrator has selected the appropriate
vehicle type(s) for the promotional offer, then the adminis-
trator can advance to page 2700 via selection of “continue”
button 2610. Otherwise, the administrator can cancel his/her
entries on page 2600 via selection of “cancel” button 2612.

[0139] FIG. 27 depicts a GUI page 2700 (wherein folder
tab 2702 is active when page 2700 is displayed) for admin-
istrative control of vehicle message content settings for the
promotional offer. Within section 2704, the administrator
can enter a name for the promotional offer, message text
describing the promotional offer, and text for the terms and
conditions of the promotional offer. This content (or user-
selectable links to this content) can be displayed on a
deep-linked page that would be reached by a user after
selection of a deep-link for that promotional offer. Through
section 2706, the administrator can enter the text for various
messages to the user that are displayed to the user after the
user makes a reservation characteristic selection that falls
outside the scope of the promotional offer (e.g., a selected
location that falls outside of the eligible locations for the
promotional offer, a selected start/end date that falls outside
the eligible start/end dates for the promotional offer, selected
a vehicle type that falls outside the eligible vehicle type(s)
for the promotional offer, etc.) These messages can then be
displayed on a Decisions, Decisions, Decisions (DDD) page
such as that shown in FIG. 63(a) in the incorporated Ser. No.
10/505,685 patent application. Also, these messages can be
displayed on the page prior to the DDD page before the user
has entered the reservation characteristic (to possibly avoid
the need to advance to the DDD page). If the user does enter
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a value for a reservation characteristic that is outside the
promotion offer boundaries, then the DDD can display these
messages in some highlighted manner (e.g., red text).

[0140] After the administrator has selected the appropriate
message content for responding to user input outside the
scope of the promotional offer, then the administrator can
advance to page 2800a or 28005 via selection of “continue”
button 2710. Otherwise, the administrator can cancel his/her
entries on page 2700 via selection of “cancel” button 2712.

[0141] The GUI pages 2800a, 28005 and 2900 will oper-
ate to provide the administrator with control over the images
that are displayed on website pages within the reservation
path reached following user selection of the promotional
offer in the same manner described for the pages of FIGS.
15(a), 15(b) and 16 in connection with the customer profile
divisions.

[0142] Next, the administrator advances to page 3000 of
FIG. 30 to control a variety of other page settings within the
promotional offer reservation path. Through section 3004,
the administrator can define the telephone number that will
appear on a contact us page for the promotional offer.
Sections 3006, 3008, 3010, and 3012 of page 3000 are
analogous to sections 1208 of page 1200, 1406 of page 1400,
1212 of page 1200, and 1436 of page 1400, respectively.
Through section 3014, the administrator can control whether
the promotion is a one-off promotion. A one-off promotion
preferably comprises a promotion that can be accepted only
once by a user.

[0143] After the administrator has selected the appropriate
settings for the promotional offer through page 3000, then
the administrator can advance to page 3100 via selection of
“continue” button 3020. Otherwise, the administrator can
cancel his/her entries on page 3000 via selection of “cancel”
button 3022.

[0144] FIGS. 31(a)-(c) depict the GUI page 3100 that
summarizes the previously-entered settings for the promo-
tional offer. Page 3100 can also be reached from the over-
view page 2200 of FIG. 22 by choosing to edit an existing
promotional offer. Section 3104 lists the settings for the
promotional offer entered through page 2300 (with edit link
3106 being selectable to recall page 2300 for editing of one
or more of those settings). Section 3108 lists the settings for
the promotional offer entered through page 2400 (with edit
link 3110 being selectable to recall page 2400 for editing of
one or more of those settings). Section 3112 lists the settings
for the promotional offer entered through page 2500 (with
edit link 3114 being selectable to recall page 2500 for editing
of one or more of those settings). Section 3116 lists the
settings for the promotional offer entered through page 2600
(with edit link 3118 being selectable to recall page 2600 for
editing of one or more of those settings). Section 3120 lists
the settings for the promotional offer entered through page
2700 (with edit link 3122 being selectable to recall page
2700 for editing of one or more of those settings). Section
3124 lists the settings for the promotional offer entered
through pages 2800 and 2900 (with edit link 3126 being
selectable to recall page 2800 for editing of one or more of
those settings), and section 3128 lists the settings for the
promotional offer entered through page 3000 (with edit link
3130 being selectable to recall page 3000 for editing of one
or more of those settings).

[0145] If the administrator approves the settings for the
promotional offer, he/she can activate that promotional offer

Oct. 11, 2007

through selection of the “activate” button 3132. Upon acti-
vation, page 2200 of FIG. 34 is displayed (which includes a
section 3400 notifying the administrator of the activation),
and a URL for the promotional offer can be distributed
through marketing efforts. Thereafter, user selection of a
deep-link associated with that URL will be effective to
deep-link a user into the website commensurate with the
pre-selected characteristics of the promotional offer. If the
administrator wants to save the promotional offer’s settings
for later editing, he/she can select the “save for edit” button
3134. To delete the promotional offer, the administrator can
select the “delete” button 3138. To cancel any unsaved edits
made to the promotional offer, the administrator can select
the “cancel” button 3140.

[0146] Because often times it will be desirable to create
numerous promotional offers with largely identical settings
(perhaps only one or two differences), a need exists for an
efficient way of duplication promotional offers. After creat-
ing a duplicate promotional offer, the administrator can then
edit the duplicated promotional offer to tweak it as desired.

[0147] The administrator can initiate this duplication pro-
cess by selecting the “duplicate” button 3136 on page 3100.
Selection of button 3136 will cause page 3200 of FIG. 32 to
be displayed. The administrator can enter promotion num-
bers in fields 3202 for multiple (e.g., up to 20) duplicate
promotional offers to be created from the current promo-
tional offer. After entering these numbers in fields 3203, the
administrator can create the duplicates by selecting button
3204. Otherwise, the administrator can select the “cancel”
button 3206. If the administrator were to enter numbers in
sections 3202 that are already in use, error messages to that
effect can be displayed on page 3200 to allow the adminis-
trator to enter new numbers therefor. If all numbers in fields
3202 are available, then page 2200 of FIG. 33 is displayed
after selection of button 3204, wherein section 3300
includes a notification to the administrator of the duplicates
that have been created.

[0148] Administrators can also create multi-offer pages
for promotional offers that are analogous to the multi-
division pages described above. The flow of FIG. 17 can be
used to create such multi-offer pages. Upon administrator
selection of the multi-offer link 2230 shown on page 2200,
the administrator is advanced to pages 3500a or 35005 of
FIGS. 35(a) and (b). Pages 3500a and 35005 operate as
described for multi-divisions in connection with FIGS. 18(a)
and 18(b), and pages 3600a, 36005 and 3600c of FIGS.
36(a)-(c) operate as described for multi-divisions in con-
nection with FIGS. 19(a)-(c). However, these pages may
also include a field 3602 in which the administrator can
identify the promotional offer to be added to the multi-offer
page via promotion number. Pages 3600a-¢c may also
include a section 3604 through which the administrator can
define a listed promotional offer for the multi-offer page
where section 402 includes a field for user entry of a
promotion number such as the promotion codes that are
often mailed to customers as part of a mass mailing cam-
paign (see the topmost section 402 of FIG. 39). Further still,
pages 3600a-¢ may include a section 3606 through which
the administrator can control whether links will be displayed
in section 3802 of the multi-offer page (see FIGS. 38 and
39). After a new multi-offer page has been activated (or an
edited multi-offer page is activated), page 3500a of FIG. 37
is displayed.
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[0149] The end result of creating a multi-offer page is a
page that appears like the multi-division pages of FIGS. 4,
6 and 8 except that multiple offers are listed, although a links
section 3802 may optionally be included. FIG. 38 depicts an
example of a multi-offer page 3800 created via the meth-
odology of FIG. 17. As can be seen in FIG. 38, sections 402
of page 3800 include a plurality of promotional offers and
links 404 are deep-links corresponding to those promotional
offers. FIG. 39 depicts another example of a multi-offer page
3900 created via the methodology of FIG. 17.

[0150] While the present invention has been described
above in relation to its preferred embodiment, various modi-
fications may be made thereto that still fall within the
invention’s scope, as would be recognized by those of
ordinary skill in the art. Such modifications to the invention
will be recognizable upon review of the teachings herein.
For example, the administrative tool of the present invention
can also be configured to provide the administrator with
control over the rates that are applied to a deep-linked
reservation (e.g., a rate (or range of rates) that is to be
applied to a reservation booked through a customer profile
division or a promotional offer). Further still, while the
exemplary administrative tool described herein described an
embodiment where the administrator can pre-select a par-
ticular branch or type of branch location for a customer
profile division or promotional offer, it should be understood
that the administrator can also be provided with the ability
to define a range of particular branch locations as being
eligible for selection in a reservation booked through a
customer profile division and/or a promotional offer. Further
still, it should be noted that any images appearing on the
multi-division pages and/or multi-offer pages described
herein can also be customizable through the administrative
tool of the present invention. As such, the full scope of the
present invention is to be defined solely by the appended
claims and their legal equivalents.

What is claimed is:

1. A method for providing rental vehicle reservation
booking services through an Internet website, the website
being accessible by a user computer over the Internet, the
method comprising:

providing a multiple deep-link page of the website for
display on the user computer, wherein a user of the user
computer is associated with a customer profile, the
customer profile having plurality of divisions, the mul-
tiple deep-link page being configured to display a
plurality of division-specific reservation deep-links for
the website, each division-specific reservation deep-
link being selectable by the user to cause a display on
the user computer of a deep-linked page of the website,
and wherein each deep-linked page is configured to
accept user input regarding a rental vehicle reservation
having at least one pre-selected characteristic.

2. The method of claim 1 further comprising:

receiving user input corresponding to a selection of one of
the displayed division-specific reservation deep-links;
and

responsive to the received user input, providing the deep-

linked page to the user computer for display thereon.

3. The method of claim 2 wherein the customer profile

corresponds to a business or governmental entity, the
method further comprising:
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storing the division-specific deep-links and the pre-se-
lected rental vehicle reservation characteristics in a
customer profile associated with the entity.

4. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a location for the res-
ervation.

5. The method of claim 4 wherein the pre-selected loca-
tion comprises a branch location of a rental vehicle service
provider where a rental vehicle corresponding to the reser-
vation is to be picked up.

6. The method of claim 5 wherein the customer profile
corresponds to a business or governmental entity, and
wherein at least one division of the entity has a physical
location where offices therefor are situated, and wherein the
pre-selected branch location for that division’s deep-link
comprises a branch location of a rental vehicle service
provider that is closest to the division’s physical location.

7. The method of claim 4 wherein the pre-selected loca-
tion comprises a plurality of eligible branch locations of a
rental vehicle service provider where a rental vehicle cor-
responding to the reservation can be picked up.

8. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a vehicle type for the
reservation.

9. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
vehicle types for the reservation.

10. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a starting date for the
reservation.

11. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
starting dates for the reservation.

12. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a rate for the reserva-
tion.

13. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
rates for the reservation.

14. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a collision and damage
protection product for the reservation.

15. The method of claim 2 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
collision and damage protection products for the reservation.

16. The method of claim 2 further comprising positioning
each division-specific reservation deep-link on the multiple
deep-link page such that it is adjacent to text on the multiple
deep-link page that describes that division-specific reserva-
tion deep-link.

17. The method of claim 2 wherein the multiple deep-link
page is further configured to display a link for the website
that is selectable by the user to cause a display on the user
computer of a another multiple deep-link page comprising a
plurality of division-specific reservation deep-links to pages
of the website that are configured to accept user input
regarding a rental vehicle reservation having at least one
pre-selected characteristic.

18. The method of claim 2 wherein the multiple deep-link
page is further configured to display a link that is selectable
by the user to access a different website.
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19. A method for providing rental vehicle reservation
booking services through an Internet website, the website
being accessible by at least one user computer over the
Internet, the method comprising:

receiving input from the user computer corresponding to
a selection of a deep-link uniform resource locator
(URL) for the website from a multiple deep-link page
of the website, the deep-link URL comprising a URL
for a deep-linked page of the website that is configured
to accept user computer input toward creating a reser-
vation having at least one reservation characteristic that
is pre-selected; and

responsive to the received input, providing the deep-
linked page corresponding to the deep-link URL selec-
tion to the user computer for display thereon.

20. The method of claim 19 further comprising:

providing the multiple deep-link page for display on the
user computer, wherein the user of the user computer is
associated with a customer profile, the customer profile
having plurality of divisions, the multiple deep-link
page being configured to display a plurality of division-
specific reservation deep-links for the website, each
division-specific reservation deep-link having an asso-
ciated deep-link URL and being selectable by the user
to cause a display on the user computer of a deep-linked
page of the website, and wherein each deep-linked page
is configured to accept user input regarding a rental
vehicle reservation having at least one pre-selected
characteristic.

21. A system for providing rental vehicle reservation

creation services, the system comprising:

a memory in which data for a plurality of customer
profiles is stored; and

a server in communication with the memory and the
Internet, wherein the server is configured to provide an
Internet website for access over the Internet by a user
computer to book a rental vehicle reservation, the
website comprising a plurality of pages for display on
the user computer, wherein the pages are user-interac-
tive to accept user input regarding a creation of a rental
vehicle reservation with a rental vehicle service pro-
vider;

wherein the server is configured to (1) recognize a user of
a user computer as being associated with a customer
profile having a plurality of divisions, (2) access the
memory to retrieve data corresponding to the user’s
associated customer profile, (3) use the retrieved data to
build a multiple deep-link page, and (4) provide the
multiple deep-link page to the user computer for dis-
play thereon; and

wherein the multiple deep-link page is configured to
display a plurality of division-specific reservation
deep-links for the website, wherein each division-
specific reservation deep-link is selectable by the user
to cause a display on the user computer of a deep-linked
page of the website, each deep-linked page being
configured to accept user input regarding a rental
vehicle reservation having at least one pre-selected
characteristic.
22. The system of claim 21 wherein the customer profile
comprises a customer profile for a business or governmental
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entity, and wherein the at least one pre-selected character-
istic comprises a location for the reservation.

23. The system of claim 22 wherein the pre-selected
location comprises a branch location of a rental vehicle
service provider where a rental vehicle corresponding to the
reservation is to be picked up.

24. The system of claim 22 wherein the pre-selected
location comprises a plurality of eligible branch locations of
a rental vehicle service provider where a rental vehicle
corresponding to the reservation can be picked up.

25. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a vehicle type for the
reservation.

26. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
vehicle types for the reservation.

27. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a starting date for the
reservation.

28. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
starting dates for the reservation.

29. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a rate for the reserva-
tion.

30. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
rates for the reservation.

31. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a collision and damage
protection product for the reservation.

32. The system of claim 21 wherein the at least one
pre-selected characteristic comprises a plurality of eligible
collision and damage protection products for the reservation.

33. The system of claim 21 wherein the multiple deep-link
page is further configured to display each division-specific
reservation deep-link such that it is adjacent to text on the
multiple deep-link page that describes that division-specific
reservation deep-link.

34. The system of claim 21 wherein the multiple deep-link
page is further configured to display a link for the website
that is selectable by the user to cause a display on the user
computer of a another multiple deep-link page comprising a
plurality of division-specific reservation deep-links to pages
of the website that are configured to accept user input
regarding a rental vehicle reservation having at least one
pre-selected characteristic.

35. The system of claim 21 wherein the multiple deep-link
page is further configured to display a link that is selectable
by the user to access a different website.

36. A method for administering a rental vehicle reserva-
tion booking website, the method comprising:

defining a plurality of specialized rental vehicle reserva-
tion profiles, each specialized rental vehicle reservation
profile comprising at least one characteristic of a rental
vehicle reservation;

defining a plurality of deep-linked pages, each one of
which being configured to accept user input toward
creating a rental vehicle reservation corresponding to
one of said specialized rental vehicle reservation pro-
files;

defining a multiple deep-link page for displaying a plu-
rality of deep-links on a user computer, each deep-link
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being selectable by a user of the user computer to
display the defined deep-linked pages corresponding to
said specialized rental vehicle reservation profiles; and

storing data corresponding to the defined specialized
rental vehicle reservation profiles, the defined deep-
linked pages corresponding to each of said specialized
rental vehicle reservation profiles, and the defined
multiple deep-link page in a database for subsequent
retrieval when the user accesses the website to request
the defined multiple deep-link page.

37. The method of claim 36 wherein the deep-linked page
defining step comprises generating a uniform resource loca-
tor (URL) for the deep-linked page, wherein the user-
selectable deep-link for that deep-linked page corresponds to
the generated URL therefor.

38. The method of claim 37 further comprising:

maintaining a customer profile in the database, the cus-
tomer profile being associated with an entity, the entity
having a plurality of divisions;

wherein the specialized rental vehicle reservation profile
defining step and the deep-linked page defining step are
performed for the plurality of divisions; and

wherein the storing step comprises storing the data cor-
responding to the defined specialized rental vehicle
reservation profiles, the defined deep-linked pages, and
the defined multiple deep-link page in the database in
association with the customer profile for subsequent
retrieval when the user who is associated with the
customer profile accesses the website to request the
defined multiple deep-link page.

39. The method of claim 38 wherein the specialized rental
vehicle reservation profile defining step comprises defining
a location for a specialized rental vehicle reservation profile.

40. The method of claim 38 wherein the specialized rental
vehicle reservation profile defining step comprises defining
at least one vehicle type for the specialized rental vehicle
reservation profile.

41. The method of claim 38 wherein the specialized rental
vehicle reservation profile defining step comprises defining
a plurality of eligible vehicle types for the specialized rental
vehicle reservation profile.

42. The method of claim 38 wherein the specialized rental
vehicle reservation profile defining step comprises defining
a collision and damage protection product for the specialized
rental vehicle reservation profile.

43. The method of claim 38 wherein the multiple deep-
link page comprises a plurality of sections, and wherein the
step of defining the multiple deep-link page comprises
defining a text portion that is to be displayed in a section of
the multiple deep-link page.

44. The method of claim 43 wherein the text portion
comprises at least an identification of a name of the customer
associated with the customer profile.

45. The method of claim 43 wherein the step of defining
the multiple deep-link page comprises defining a plurality of
text portions that are to be displayed in sections of the
multiple deep-link page adjacent to the deep-links on the
multiple deep-link page.

46. The method of claim 45 wherein the plurality of text
portions adjacent to the deep-links comprise a plurality of
identifiers for the entity’s divisions.
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47. The method of claim 37 wherein the specialized rental
vehicle reservation profile defining step comprises defining
at least one characteristic for a specialized rental vehicle
reservation profile corresponding to a promotional offer, and
wherein the deep-linked page defining step comprises defin-
ing a deep-linked page that is configured to accept user input
toward creating a promotional offer rental vehicle reserva-
tion wherein the defined at least one characteristic is pre-
selected.

48. The method of claim 47 wherein the specialized rental
vehicle reservation profile defining step comprises defining
at least one eligible location for the specialized rental
vehicle reservation profile.

49. The method of claim 47 wherein the specialized rental
vehicle reservation profile defining step comprises defining
at least one eligible vehicle type for the specialized rental
vehicle reservation profile.

50. The method of claim 47 wherein the specialized rental
vehicle reservation profile defining step comprises defining
at least one eligible starting date for the specialized rental
vehicle reservation profile.

51. The method of claim 47 wherein the specialized rental
vehicle reservation profile defining step comprises defining
at least one eligible ending date for the specialized rental
vehicle reservation profile.

52. The method of claim 47 wherein the specialized rental
vehicle reservation profile defining step comprises defining
a blackout date for the specialized rental vehicle reservation
profile.

53. The method of claim 47 wherein the multiple deep-
link page comprises a plurality of sections, and wherein the
step of defining the multiple deep-link page comprises
defining a plurality of text portions that are to be displayed
in sections of the multiple deep-link page adjacent to the
deep-links on the multiple deep-link page.

54. The method of claim 53 wherein the plurality of text
portions adjacent to the deep-links comprise a plurality of
identifiers for the promotional offers corresponding to the
deep-links.

55. A method of administering a website for access by a
user computer, the website comprising a plurality of pages
for display on the user computer that are configured to
accept input from a user of the user computer for creating a
rental vehicle reservation with a rental vehicle service
provider, the method comprising:

defining at least one pre-selected characteristic for a
specialized rental vehicle reservation;

repeating the defining step for a plurality of different
specialized rental vehicle reservations;

creating a deep-link for each of the specialized rental
vehicle reservations, each deep-link being selectable by
the user to display a deep-linked page of the website
corresponding to the specialized rental vehicle reser-
vation for the selected deep-link;

consolidating the created deep-links on a multiple deep-
link page, the multiple deep-link page for display on the
user computer; and

storing the defined pre-selected characteristics in a data-
base for subsequent retrieval by the website upon
receipt of user input corresponding to a selection of one
of the created deep-links from the multiple deep-link

page.
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56. The method of claim 55 further comprising perform-
ing the steps of claim 20 through at least one graphical user
interface (GUI) that is configured to accept input from an
administrator regarding the at least one pre-selected char-
acteristic and the created deep-link.

57. The method of claim 56 further comprising:

including a link to a different website on the multiple
deep-link page.
58. The method of claim 56 wherein the multiple deep-
link page comprises a plurality of sections, the method
further comprising:

defining a plurality of text portions that are to be displayed
in sections of the multiple deep-link page that are
adjacent to the deep-links.

59. The method of claim 58 further comprising perform-
ing the text portions defining step through a GUI that is
configured to accept text entry from an administrator for
each of the adjacent sections.

60. The method of claim 55 wherein a plurality of the
specialized rental vehicle reservations comprise rental
vehicle reservations for a customer profile.

61. The method of claim 60 wherein the customer profile
has a plurality of divisions, and wherein a plurality of the
customer profile specialized rental vehicle reservations com-
prise customer profile rental vehicle reservations for the
plurality of customer profile divisions.

62. The method of claim 55 wherein a plurality of the
specialized rental vehicle reservations comprise rental
vehicle reservations for a plurality of promotional offers.

63. The method of claim 55 wherein the step of defining
at least one pre-selected characteristic for a specialized
rental vehicle reservation comprises defining at least one
location for the specialized rental vehicle reservation.

64. The method of claim 55 wherein the step of defining
at least one pre-selected characteristic for a specialized
rental vehicle reservation comprises defining at least one
vehicle type for the specialized rental vehicle reservation.

65. The method of claim 55 wherein the step of defining
at least one pre-selected characteristic for a specialized
rental vehicle reservation comprises defining at least one
starting date for the specialized rental vehicle reservation.

66. The method of claim 55 wherein the step of defining
at least one pre-selected characteristic for a specialized
rental vehicle reservation comprises defining at least one
ending date for the specialized rental vehicle reservation.

67. The method of claim 55 wherein the step of defining
at least one pre-selected characteristic for a specialized
rental vehicle reservation comprises defining a blackout date
for the specialized rental vehicle reservation.

68. A method for customizing a multiple deep-link page
of a rental vehicle reservation booking website for a cus-
tomer, the website comprising a plurality of customer-
interactive pages for display on a customer computer, the
method comprising:

maintaining a multiple deep-link page template, the mul-
tiple deep-link page template having a plurality of
sections;

populating at least one section of the multiple deep-link
page template with content that is customized for a
customer, to thereby create a customized multiple deep-
link page;
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creating a uniform resource locator (URL) for the mul-
tiple deep-link page; and

storing data corresponding to the customized multiple
deep-link page in a customer profile maintained in a
database that is associated with that customer for
subsequent retrieval by the website for display of the
customized multiple deep-link page on a customer
computer in response to a request from the customer
computer that includes the URL of the customized
multiple deep-link page.

69. The method of claim 68 further comprising perform-
ing the steps of claim 33 through a plurality of interrelated
graphical user interfaces.

70. A system for administering a rental vehicle reservation
booking website, the website being accessible over the
Internet by a user computer and comprising a plurality of
pages that are configured to accept user input toward book-
ing a rental vehicle reservation, the system comprising:

a database;

a server in communication with the database and the user
computer, the server being configured to (1) provide
pages of the website to the user computer for display
thereon, and (2) respond to user input to book a rental
vehicle reservation; and

an administrator computer in communication with the
database, the administrator computer being configured
to display a plurality of graphical user interfaces (GUI)
that are configured to (1) accept administrator input for
customizing a plurality of the website pages so that the
customized website pages are configured to accept user
input in connection with a specialized rental vehicle
reservation, (2) store data corresponding to the custom-
ized website pages in the database, (3) accept admin-
istrator input for customizing a multiple deep-link page
that includes a plurality of user-selectable deep-links
for accessing the customized website pages for the
specialized rental vehicle reservations, and (4) store
data corresponding to the multiple deep-link page in the
database.

71. The system of claim 70 wherein at least one of the
administrator computer GUIs is configured to accept admin-
istrator input for customizing a deep-linked page for a
specialized rental vehicle reservation that is a customer
profile division rental vehicle reservation.

72. The system of claim 71 wherein at least one of the
administrator computer GUIs is configured to accept admin-
istrator input for defining at least one pre-selected charac-
teristic of the customer profile division rental vehicle reser-
vation.

73. The system of claim 70 wherein at least one of the
administrator computer GUIs is configured to accept admin-
istrator input for customizing a deep-linked page for spe-
cialized rental vehicle reservation that is a promotional offer
rental vehicle reservation.

74. The system of claim 73 wherein at least one of the
administrator computer GUIs is configured to accept admin-
istrator input for defining at least one pre-selected charac-
teristic of the promotional offer rental vehicle reservation.

75. The system of claim 74 wherein at least one of the
administrator computer GUIs is configured to accept admin-
istrator input for duplicating a customized a deep-linked
page for a promotional offer rental vehicle reservation.
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76. A computer-implemented method for administering a puter, the plurality of website pages being user-interactive
rental vehicle reservation booking website, the website for a user of the user computer to book a rental vehicle
comprising a plurality of pages for display on a user com- reservation, the method comprising:
puter, the plurality of website pages being user-interactive providing a plurality of graphical user interfaces (GUTs)
for a user of the user computer to book a rental vehicle - 7 . .
. . through which an administrator can control which of a
reservation, the method comprising: ; . . L.
plurality of reservation characteristics for a specialized
defining a plurality of pre-selected characteristics for a rental vehicle reservation corresponding to a rental
plurality of specialized rental vehicle reservations cor- need of a customer will be pre-selected for that spe-
responding to different rental vehicle needs of a cus- cialized rental vehicle reservation, including (1) a first
tomer; GUI through which the administrator can control

creating a plurality of deep-link uniform resource locators
(URLs) for the specialized rental vehicle reservations,
each deep-link URL corresponding to one of the spe-
cialized rental vehicle reservations;

grouping a plurality of the deep-link URLs together for
inclusion as user-selectable deep-links on a multiple
deep-link page, the multiple deep-link page being for
display on the user computer;

generating a URL for the multiple deep-link page; and

storing data corresponding to the defined pre-selected
characteristics, the created deep-link URLs, the mul-
tiple deep-link page and the multiple deep-link page
URL in a database accessible by the website for sub-
sequent retrieval.

77. The method of claim 76 further comprising receiving
input through at least one administrator interface that defines
text to be displayed on the multiple deep-link page adjacent
each of the multiple deep-link page’s user-selectable deep-
links.

78. A computer-implemented method for administering a
rental vehicle reservation booking website, the website
comprising a plurality of pages for display on a user com-

whether a branch location of a rental vehicle service
provider will be pre-selected for the specialized rental
vehicle reservation, (2) a second GUI through which
the administrator can control whether a vehicle type
will be pre-selected for the specialized rental vehicle
reservation, and (3) a third GUI through which the
administrator can control whether at least one of a
starting date and an ending date will be pre-selected for
specialized rental vehicle reservation; and

responsive to administrator input through the GUIs, cre-

ating a deep-link uniform resource locator (URL) for a
deep-linked page of the website corresponding to the
specialized rental vehicle reservation.

79. The method of claim 78 further comprising:
creating a plurality of the deep-link URLs for a plurality

of different specialized rental vehicle reservations of
the customer;

providing a fourth GUI through which the administrator

can group a plurality of the created deep-link URLs for
inclusion as user-selectable deep-links on a multiple
deep-link page of the website.

* #* #* #* #*





