
From: "Seymour Duncker" <seymour.duncker@icharts.net>
Sent: Thur 6/12/2008 2:20:39 PM (UTC-07:00)
To: "iCharts | Tyron Montgomery" <tyron.montgomery@icharts.net>
Cc: "Hans-Bernd Dreis" <hans-bernd.dreis@icharts.net>
Subject: Finale About + Help Content
Attachment: 20080612_Help page.doc
Attachment: 20080612_About iCharts.ppt

Hallo Tyron,

Wir haben Stage freigegeben, wird morgen auf Pilot hochgeladen.

Du müsstest jetzt noch die HTML-Seiten aufsetzen. Anbei die finale About Seite, auf der 
zweiten Seite die Profile sowie Help-Seite.

Das Video schaut soweit ok aus. Problem ist: Läuft auf den Rechnern von Valerie und mir. Hans-
Bernd hat Probleme mit der letzten Sequenz (siehe eMail von Hans-Bernd). Girish konnte gar 
nicht starten.

Gruss,
Seymour

-- 
Seymour Duncker
founder & President
m. +49 (0)174 2166540

iCharts, Inc.
USA: 440 North Wolfe Road, Sunnyvale, CA 94085
Germany: Zenettistr. 47 Rgb.EG, 80337 Muenchen
--
This e-mail message and any attachment to it contains confidential information. If you are not 
the intended recipient, you must not disclose, copy or distribute this message or parts of it to 
anyone or to take any action in reliance on the information contained. If you have received this e-
mail in error, please immediately notify us and delete this message. E-mail transmissions cannot 
be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, 
destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept 
liability for any errors or omissions in the contents of this message which arise as a result of e-
mail transmission.
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Help
Here are four little tutorials that will help you get started. If you have specific questions refer to the 
FAQ section below.

How to upload data to iCharts

How to create a Chart

How to publish a Chart

How to embed an interactive Chart into a PDF document 
(COMING SOON)

FAQ
Which data sources can be used to upload data to iCharts

At present iCharts supports upload of Excel spreadsheets. In future you will be able to upload data 
using CSV files and Google spreadsheets. You also will be able to directly enter data.

How do I need to set up my Excel spreadsheet so iCharts can upload it?

Your data needs to be located in the top left corner of the Excel sheet. The columns of the first row 
need to contain header labels for your data. Example:

You only should use the first sheet of your Excel book. The remaining sheets won’t be uploaded.

1

3

4

2
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Header labels cannot contain numeric values. Year labels (e.g. 1999,2000,2001,…) need to be 
inserted as text (by adding a ‘ before the date, e.g. ‘1999).

The Excel sheet cannot contain any formula.

Otherwise you should be fine. If you still have a problem, simply notify us via the “Help” link in iCharts 
Studio and we’ll be there to help you.

To see how to upload a data sheet you can also have a look at our tutorial.

How do I create a new iChart from a data sheet?

To create a new iChart from a data sheet, select “New iChart” from the iCharts Gallery and select your 
data sheet from the list in the tab “Data Sheets” on the right side of the Charting Pane. If you haven’t 
uploaded your data sheet yet, you need upload it first using the button “Upload data sheet” on the 
bottom of the “Data Sheet” tab. See our tutorial to see how it works.

Can I make more than one iCharts from one data sheet?

Yes, you can make as many iCharts as you like from one data sheet 

Once a data sheet is uploaded, can I change the data sheet online?

Not yet, soon we will have the “Edit data sheet” function available.

Does iCharts support CSV files 

Not yet, soon you will be able to upload CSV files
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About iCharts
iCharts is about making interactive charting simple. 

We at iCharts want to enable everyone with interesting facts & figures to 
easily create, share and embed interactive charts with the click of a mouse.

Why only view a chart if you can do more with it? Interactivity in charts 
provides a whole new dimension for consuming and understanding data. 

You can embed your own iChart or any public iChart anywhere online on the 
web or even offline into PDF documents and Powerpoint presentations, 
retaining their full interactivity.

To see Tyron & Seymour speak about iCharts, click here. To see how it 
works, click here (HELP PAGE).

Company Info
We are operating in a highly distributed way, our locations are in Sunnyvale 
(Silicon Valley), in Munich (Germany) and in Pune (India).

iCharts was founded by Seymour Duncker, Tyron Montgomery and Rajesh 
Setty. Click to see profiles.
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Seymour Duncker (founder & CEO) is a seasoned entrepreneur with over 15 years of 
experience in pioneering new markets. Before launching iCharts, Seymour set up his 
own advisory firm. Earlier on he was partner in building a leading German CRM 
company. He worked for major companies, such as Compaq and SAP. At SAP he was 
responsible for building up a portfolio management approach for optimizing the SAP 
R&D budget of 1,3bn US$. With Asera, the company that introduced the SaaS 
concept, and with TPS, the CRM company, Seymour was involved in the early stages 
of two major new software markets.

Tyron Montgomery (founder & CTO) is a well-established specialist for visual 
communication, running a full-service media agency in Munich. Tyron won more than 
40 international awards, including an Oscar for his first animated short film, and 
produced the world's first all-digital stop-motion film in cinema resolution. Today, with 
over 20 years of programming & design experience, Tyron focuses on database-driven 
online applications and product ergonomy.

Raj Setty (co-founder and Chief Catalyst) is a serial entrepreneur and an angel 
investor. Raj founded CIGNEX, an open source solutions company, in 2000 and 
served as CEO until 2005. He was instrumental in growing CIGNEX at 250% year over 
year. Raj serves on the boards of several companies.

PROFILES
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