From: "Seymour Duncker" <seymour.duncker@icharts.net>

Sent: Sun 7/20/2008 7:00:22 AM (UTC-07:00)

To: "Girish Karachiwala @ Compassites" <girish.karachiwala@compassites.net>
Cc: "iCharts | Tyron Montgomery" <tyron.montgomery@icharts.net>

Subject: Ticket

Girish,

I just discovered a major, totally critical bug (Ticket 232) which I am really upset about. For
embed codes you are generating simplistic code ids and you are simply incrementing the code
ids.

You need to generate SECURE IDs randomly that cannot be easily guessed.

Firstly, how come as a non-programmer I need to tell you this?
Secondly, how come your testing has not revealed this long time ago and we discover such a
major mess up shortly before we launch?

Best,
Seymour

Seymour Duncker
founder & President
m. +49 (0)174 2166540

1Charts, Inc.

USA: 440 North Wolfe Road, Sunnyvale, CA 94085

Germany: Zenettistr. 47 Rgb.EG, 80337 Muenchen

This e-mail message and any attachment to it contains confidential information. If you are not
the intended recipient, you must not disclose, copy or distribute this message or parts of it to
anyone or to take any action in reliance on the information contained. If you have received this e-
mail in error, please immediately notify us and delete this message. E-mail transmissions cannot
be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost,
destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept
liability for any errors or omissions in the contents of this message which arise as a result of e-
mail transmission.
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