From: "Hans-Bernd Dreis" <hans-bernd.dreis@icharts.net>

Sent: Tue 7/29/2008 3:50:20 AM (UTC-07:00)

To: 1987gautam@gmail.com, Dipesh <jaindips88@gmail.com>

Cc: "iCharts | Tyron Montgomery" <tyron.montgomery@icharts.net>, "Seymour
Duncker" <seymour.duncker@icharts.net>

Subject: Work Around

Hi there,

how are you? Hope all well so far ;) We have discussed work arounds and solutions for the
discussed issues. One problem is that we can not spend too much time on studio corrections and
will be later as we ned them. Therefore we have a good work around...

Issues addressed:

. cannot find created icharts because of the "previous", "next" navigation
. canot use find

. icharts are sorted arbitrary

. no grouped selection of objects possible

. existing icharts are shifted to the left and have to adjusted manually
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Additional consideration: all charts we are producing will land in the icharts portal and shall give
the impression that the content comes from various sources. Therefore it is good if not all charts
are coming from the same account. The account name will be part of the info about the chart.

Solution’s:

1. cannot find created icharts because of the "previous", "next" navigation -->we will create
new accounts for all new main topics so that not more than about 40 max icharts per account will
be created. This keeps it easy to find the charts and it fulfills also the "Additional Consideration"

2. can not use find function to find existing icharts --> same as above

3. icharts are sorted arbitrary --> above action will also
mitigate this issue and it will not be resolved anymore in the studio but i the portal. Se also 5.

4. no grouped selection of objects possible --> resolving this is a
bigger thing. Therefore this also can only be done for portal as well

5. existing icharts are shifted to the left and have to adjusted manually --> this we have

requested to fix asap by coding, so that manual correction not needed. Please dont do anything
until this is clarified with development.

Will try to call you both around 9pm today for a short synch and some comments about the
above ;)

Take care
Hans-Bernd
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USA: 946 Tamarack Lane, Suite #8 Sunnyvale, CA 94086

Germany: Zenettistr. 47 Rgb.EG, 80337 Muenchen

This e-mail message and any attachment to it contains confidential information. If you are not
the intended recipient, you must not disclose, copy or distribute this message or parts of it to
anyone or to take any action in reliance on the information contained. If you have received this e-
mail in error, please immediately notify us and delete this message. E-mail transmissions cannot
be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost,
destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept
liability for any errors or omissions in the contents of this message which arise as a result of e-
mail transmission.
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