From: "Hans-Bernd Dreis" <hans-bernd.dreis@icharts.net>

Sent: Tue 8/5/2008 11:10:54 PM (UTC-07:00)

To: "Girish Karachiwala @ Compassites" <girish.karachiwala@compassites.net>,
"Seymour Duncker" <seymour.duncker@icharts.net>

Cc: swati.premkumar@compassites.net

Subject: Re: test of stage after merge

Dear All,

Current test of stage

1. Seymour also responded on this. If the top 10 / bottom 10 function is removed we get rid of
the biggest part of the issue. One question remains however which is a design topic.

If I have hidden say 8 from 10 data points, how shall the behaviour of the slider be defined then?
The current situation is like this:

The slider has 10 positions and at all of them the hidden data x value is shown in a small popup
when touching it. Is that what we ant or shall the slider in that case only act on the two data
points which remain.

The advantage of the current situation is that a reader not knowing the chart gets some hints that
there are more data points otherwise it is not so obvious what the hell the slider is doing and can
be missunderstood as a male function.

2. we have line charts from the data base of pilot which are still not fitting on the on the chart
area. They were missplaced strongly on pilot and now they are missplaced much less but still.
They are overall too big for the area. Example: "Population of USA - Female".

When previewing the chart it also doesmnot fit (left side y axis numbers cut off) and there are
white spots as if unvisible comment boxes were cutting stuff out.

Consequence: I have to go on with testing today evening and have to show you some of there
topics. May be I make a recording.

Rgds
Hans-Bernd

Best regards
Hans-Bernd

On 8/6/08, Hans-Bernd Dreis <hans-bernd.dreis@jicharts.net> wrote:

Hi Seymour,
ja, das 16st das Problem vollstindig. Fliegt das noch vor dem Launch raus?

Griifle
Hans-Bernd
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On 8/5/08, Seymour Duncker <seymour.duncker@icharts.net> wrote:

Hallo Hans-Bernd,

nur zur Info - wir werden die Top 10 / Bottom 10 Funktionalitdt in Kiirze rausnehmen, da
wie sie jetzt aufgesetzt ist, keinen Sinn macht. Weiss nicht, ob das Dein Problem
beantwortet.

Gruss,
Seymour

On Tue, Aug 5, 2008 at 11:34 PM, Hans-Bernd Dreis <hans-bernd.dreis@jicharts.net>
wrote:

Hi Girish,

I have tested the stage and I have to have a call with Girish asap. Wil most probably call
around 11 IST. The question is about the interactive functionlity of a chart where in the first
version most of the data points are hidden. Is it expected to see the top 10 and bottom 10
buttons there or not? The reason I'm asking is that there is a very different behaviour
between already existing icharts and new created which are otherwise completely the same.

Girish, can you please send me a phone number to call you. I will call you from my bb
while driving. Thanks so much !

Rgds and talk to yoiu tomorrow
Hans-Bernd

1Charts, Inc.

USA: 946 Tamarack Lane, Suite #8 Sunnyvale, CA 94086

Germany: Zenettistr. 47 Rgb.EG, 80337 Muenchen

This e-mail message and any attachment to it contains confidential information. If you are
not the intended recipient, you must not disclose, copy or distribute this message or parts of
it to anyone or to take any action in reliance on the information contained. If you have
received this e-mail in error, please immediately notify us and delete this message. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The
sender therefore does not accept liability for any errors or omissions in the contents of this
message which arise as a result of e-mail transmission.
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Seymour Duncker
founder & President
m. +49 (0)174 2166540
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lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not
accept liability for any errors or omissions in the contents of this message which arise as a
result of e-mail transmission.
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