From: "Rajesh Setty" <rajesh.setty@icharts.net>

Sent: Sat 8/16/2008 6:11:08 PM (UTC-07:00)

To: "Seymour Duncker" <seymour.duncker@icharts.net>,
"tyron.montgomery@icharts.net" <tyron.montgomery@icharts.net>

Subject: Waiting for the results now (TC50)

Hi Seymour, Tyron:
Hope you both are doing well.

I gave a quick update to Seymour about the meeting today at TechCrunch. It was a very good
meeting and there were five people who were watching the demo. They were very quick to spot
a few things and it was interesting to see a discussion among themselves around the topic - "How
cool would it be to have TechCrunch charts powered by iCharts." They definitely want us to
keep them posted about the availability of the API set.

Also, they had some comments about the whole Studio navigation which we have to look at.
There was no simple way for us to get back to the home page of the Studio. No big button to
create a new chart from anywhere. Small things but they were very picky.

At some point we should re-visit the usability aspects as I was able to watch them try to use the
system and struggle a bit as to what to do next.

I will put together my observations on that separately and send it across.

They told me that they will get back to us VERY soon. Can't wait now but have no other option
)

Have a great evening there.

Best,
Rajesh
M: 408.568.3249
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